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Chi s6 ndi dung 3: Trach nhiém gidi trinh vé&i ngwdi dan

Chi sé ndi dung ‘Trach nhiém giai trinh v&i ngudi dan” do lwdng mirc dd tuong tac gitta chinh quyén
V@i ngudi dan va hiéu qua hoat dong trén thyc té€ cda cac thiét ché thuc hién dan chi co s&, gobm
Ban Thanh tra Nhan dan (Ban TTND) va Ban Giam sat dau tu cla cédng dong (Ban GSDTCD). Nhitng co
ché& d6i thoai gitra chinh quyén va ngudi dan, va thiét ché dé ngudi dan thuc hién vai trd gidm sat
hiéu qua thuyc thi chirc ndng quan ly nha nuwdc cda chinh quyén cap co s& dong vai trod thic day thuc
— hién quyén “dan ban” va “dan kiém tra”.

Téng quan két qua cap tinh. K&t qua khao sat ndm 2015 cho thay chi s6 ndi dung ‘Trach nhiém giai
trinh véi ngudi dan’ bat dau gidm diém sau khi gia ting nhe trong bén ndm trudc. Noi dung thanh
phan gidm manh nhat trong ndm 2015 lién quan t&i Ban Thanh tra nhan dan (Ban TTND) va Ban
Giam sat dau tuw cla cdng dong (Ban GSDTCD) mac du hai thiét ché cong ddng nay vé nguyén tic cd
vai trd giam sat chinh quyén cdp co s&. Hiéu qud tuong tac gitta ngudi dan va chinh quyén dia
phuong cé xu hudng gidm nhe qua cac ndm.

Nhin chung, cac tinh viing Bic Trung B6 van |a nhitng dia phwong dat diém cao & chi s6 ndi dung nay
trong sudt 5 ndm qua, trong d6 Ba Nang, Quang Binh, Ha Tinh va Quang Tri dwoc ngudi dan danh gia
cao vé hiéu qua tuong tac vdi chinh quyén dia phuong. Mt sé tinh viing Tay Bac va Bong bang Séng
Clru Long cling d3 c6 nhitng ti€n bo va cé tén trong nhém dat diém cao nhat trong ndm 2015.

Khi so sanh két qua chi sé ndi dung ‘Trach nhiém gidi trinh véi ngudi dan’ cda céc tinh ndm 2015 véi
ndm 2011, khoang 1/3 s6 tinh/thanh phé trén toan quéc cé diém sé gia tang dang ké, trong d6 diém
s clia Bac Ninh tang dé&n 23% sau 5 nam. Diém s& cla Ha Nam gidm t&i 15% sau 5 ndm.

Mirc dd va hiéu qua trong ti€p xuic véi chinh quyén. Noi dung thanh phan nay do lwdong mic do
hiéu qua trong viéc giai trinh, ti€p xuc va twong tac véi ngudi dan cta cén bd, cong chirc & cac cap
chinh quyén dia phuwong. Khi cé bire xtc, khic mac lién quan téi gia dinh, hang xém va chinh quyén
dia phuong, ngudi dan co thé tiép xic khong thudng xuyén véi tredng thdn/té trudng td dan phd,
hodc thudng xuyén théng qua cac cudc gap dinh ky véi can bd, cdng chirc tir chinh quyén cap tinh
dén cap x3, hodc cac cudc ti€p xuc clr tri cha dai biéu Qudc hdi hodc dai biéu HPDND. Trong 5 ndm
qua, mirc dé ti€p xuc gitra ngudi dan va chinh quyén con rat han ché. Nam 2015, trén pham vi toan
qudc, gan 20% s6 ngudi dugc hoi cho biét ho lién hé véi trudng thon/té trwdng té dan phd, va
14,4% cho biét da lién hé vdi can bé UBND x3/phuwong. Madc du mirc do ti€p xic gia tang qua thoi
gian, hiéu qua cla céc cudc tiép xic & ca hai cap (thén/té dan phé va UBND x3/phudng) trong ndm
2015 déu thap hon so v&i 4 ndm trwdc. T ndm 2011 dén 2015, mdbi ndm cé khoang 25% s6 ngudi
tra 10 cho biét ho d3 glri y ki€n dong gép xay dung chinh quyén. Trong s6 nhitng ngudi d3 déng gop
y ki€n trong ndm 2015, khoang 82% cho biét y kién cla ho duoc tiép nhan, thap hon so vdi ti 1é 90%
nam 2014).



Hiéu qua cda Ban thanh tra nhan dan. Chi sé thanh phan nay do luéng mirc d6 hiéu qua cua viéc
thyc hién thiét ché Ban Thanh tra nhan dan (Ban TTND), mot thiét ché dan chl co s& cé chirc nang
gidm sat viéc thue hién chinh sach, phdp luat, giai quyét khi€u nai, t6 cdo, viéc thyc hién quy ché dan
chti cla cap chinh quyén co sé. Theo quy dinh cla phap luat, méi don vi xd/phwong phai thanh lap
Ban TTND theo hinh thirc dan bau truc tiép ngudi dai dién trong cdng ddong dé thuc hién hiéu qua
chirc ndng gidm sat cta nhan dan. K&t qua khao st ndm 2015 cho thay ti 1& ngudi dan biét dén sy
ton tai cia Ban TTND va cho rang Ban TTND hoat dong cé hiéu qua giam so véi nhitng ndm truéec.
Trén pham vi toan qudc, chi cé 30% s6 ngudi dugc hdi cho biét xa/phudng cha ho cé Ban TTND.
Trong s6 nhitng ngudi biét dén s ton tai ciia Ban TTND, chi cé 33,6% cho rang Ban TTND 13 do dan
bau theo quy dinh, va gan 79% cho rang nhitng ban nay thyc t& cé hoat déng. & Nam Pinh, khoang
78% s6 ngudi dugc hoi cho biét xa/phudng cla ho cé Ban TTND, trong khi & Binh Dwong chi ¢é 7,3%
chia sé nhu vay. Trong sé nhitng ngudi biét sy tdn tai cda nhirng ban nay tai Binh Duong, chicd 17%
cho rang ching thuc té€ cé hoat dong.

Hiéu qua cha Ban Giam sat dau tw cha cdng dong. Cac chi bdo trong ndi dung thanh phan nay cho
biét mirc d6 phé bién va hiéu qua ctia Ban GSDTCD, mot thiét ché cong dong do dan thiét 1ap nham
gidm sat viéc thuc hién cac du an ha tang tai cong dong. Twong tu vdi phat hién cla nhitng ndm
trudc, nam 2015, chi c6 19% sé ngudi dwoc hoi trén toan quéc cho biét dia ban cla ho cé Ban
GSDTCD. Trong s6 dd, khodng 81% cho rang nhitng ban nay thuc t& cé hoat dong, thap nhat trong
vong 5 nam. Chi c6 khoang 1% sé ngudi dugc hdi & Binh Duong cho biét & dia ban noi ho sinh séng
d3 c6é Ban GSDTCD. Trong sé nhitng ngudi biét dén sy ton tai cia Ban GSDTCD & Yén Bai, 53,3% cho
rang nhitng ban nay thuc t& cé hoat dong.

Mot s& dé xuat. Mac du cé sy ung hé chinh trj tir cdp trung wong ddi véi hoat dong phan bién xa hoi
cla cac t6 chirc doan thé va vai trd gidm sat cla ngudi dan trong hai ndm qua, hiéu qua thuc hién giai
trinh v&i ngudi dan chua dem lai hiéu qud nhu mong muén. Chinh quyén dia phwong can ch déng
twong tac tich cuc véi ngudi dan thong qua cac budi tiép dan dinh ky hodc bat thuong dé nang cao
trach nhiém gidi trinh truwc ti€p vdi ngudi dan. Luat ti€p cong dan ndm 2013 c¢é hiéu lyc tir thang 7 ndm
2014 13 co s& phap ly quan trong dé thac day hiéu qua tuong tac gilra chinh quyén va ngudi dan.

Vai trd cha Mat tran T6 qudc, cac té chirc doan thé va x3 hdi dan sy ndi chung rat quan trong trong
viéc ra sodt va tim bién phdp tdng cwong hiéu qud cta nhitng thiét ché ddm bao trach nhiém giai
trinh cta chinh quy@n vdi ngudi dan. DE tang cuwdng tinh hiéu qua cla céc co ché gidm sat nhu Ban
TTND va Ban GSPTCD, can cung cap ki ndng va nguén luc can thiét cho cac ban nay, dong thoi tao co
ché& thuan loi dé Ban TTND va Ban GSDTCD huy ddng ngudn lyc tir cdng ddng va cac t6 chirc xa hoi
dan sy.
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Chi s8 Hiéu qua quan tri va hanh chinh céng cip tinh & Viét Nam (PAPI) 1a khao sat xa hoi hoc I&n nhat tai Viét Nam tap
trung tim hiéu hiéu qua céng tic diéu hanh, thyc thi chinh sich, cung &ng dich vu cng dua trén danh gid va trai nghiém
cla ngudi dan, voi dit liéu dwoc thu thap thwdng nién. Tlr ndm 2009 dén 2015, PAPI da thu thap va phan anh trai nghiém
cla gan 75.000 ngudi dan.

Chi s6 PAPI do ludng sdu linh vire ndi dung: tham gia cla ngudi dan & cap co s&; cong khai, minh bach; trach nhiém giai
trinh v&i ngudi dan; kiém soat tham nhiing trong khu virc cdng, tha tuc hanh chinh céng; va cung ing dich vu cong. Khao
sat PAPI d3 duoc trién khai thye hién thudng nién tir ndm 2011 dén nay. Bdo cdo Chi s6 PAPI 2015 phan anh y kién dénh
gia clia 13.955 ngudi dan duwoc chon ngdu nhién tir toan bo 63 tinh/thanh phd trén toan qudc.

Chi s& PAPI 2015 san pham cla hoat dong hop tac gitta Trung tam Nghién clru Phat trién va HO trg Cong déng (CECODES),
Trung tdm Trung tdm Bo&i dudng can bd va Nghién ctru khoa hoc Mt tran T6 quéc Viét Nam (VFF-CRT), va Chuong trinh
Phét trién Lién Hop qudc (UNDP). Co quan Hop tac va Phat trién Thuy Si (SDC) tai trg chinh cho PAPI cling véi Chuong trinh
Phét trién Lién Hop quéc (UNDP) tir nam 2011 dén nay.

Truy cap www.papi.org.vn dé tai bdo cdo PAPI 2015 va nhiéu tai liéu khac.
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