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MNpo gocnigeHHA

[ocnigeHHs «laei ana MikpobisHecy: NpakTuyHi nopaau ana BIMO Ta HaceneHHs [JoHelbKoi i Jly-
raHcbKoi 0bnacTei» NPoBOAMNOCA B paMKax NpoeKTiB «LLIB1aKe pearyBaHHA Ha COLjiabHi Ta KOHO-
MiYHi Npob/IeMM BHYTPILLHBLO NepeMiLLieHnx ocib B YKpaiHi» i «<EKOHOMIYHe Ta coLiafbHe BiHOBEHHS
[onbacy», wo peanisosyeTbeA MNporpamoto Po3sutky O0H npu diHaHCOBIM nigTpuMLUi ypaay AnoHii.
3aranbHa MeTa NPOEKTIB NOAArae y 3MILHEHHI MexaHi3MiB afanTaLii 3a[11A PO3LUMPEHHA AxKepen ic-
HyBaHHA BI0 y HoBUX MicLAX IXHbOM0O NPOXMBAHHA Ta, 1€ [OPEYHO, Y NIATPUMAHHI peiHTerpauiiy pia-
HUX MicLAx. [0n10BHA MeTa AOCTIAKEHHA - BU3HAYMTY MICLIEBI PUHKOBI HiLLli Ta MOM/IMBOCTI, B MEax
AKMX BHYTPILLHBO NepeMiLLieHi 0cobu Ta MicLeBi #uTeni JyraHcbKai Ta loHeLbKoi 06nacTei 3MoMy Tb
nigibpaTty bisHec-iaeo 4nA po3BMTKY BAACHOI Crpasy.

[ocnigeHHA npoBoauMnocA y 2 etanu:

« AHani3 NpucyTHLOI y Ny6/iYHOMY JOCTYMi iHGOPMALLiT NP0 CTaH EKOHOMIKM, PUHKIB Ta PO3BUTOK ra-
ny3ei y LinboBMx obnactax npoekTy (KuiBcbKa, MonTaBcbKa, XapKiBebKa, [loHewbKa, JlyraHcbka,
3anopisbKa, [HinponeTpoBcbKa, OaeckbKa);

« [lepeBipKa rinoTe3 AoCAiAMHKeHHA 3 rany3eBUMM eKkcnepTamu, nignpuemuamm Ta B0 B LinboBumx
obnactax. 3 nmnHaA no BepeceHb 2015p. ekcnepTu 3ycTpinuck 3 noHaa 300 nignpueMuamu ta B0
(npoBenu noHap 30 3ycTpiver rpyn).

FonoBHMMM KpuTepiaMu npu Bubopi 6isHec-Hiw Ta 6isHec Mopenel bynu:
« NOpir BXOMMKeHHS B biHec He nosuHeH nepesutysaty $30 000;

« Bi3HeC NoBMHEH reHepyBaTy CTabiNbHUI JOXif;

 KOPOTKWMI CTAPTOBMI Nepiofd — A0 6 MiC.;

* H3bKOPM3MKOBA MOENb bi3HECY.

KomaHga gocnigreHHA

AreHujifa eKOHOMIYHOr0 PO3BMTKY, NMpaLoe Ha puHKY 3 2008 poky, €
NiJepoM YKpaiHCbKOra pUHKY npodeciiHmx nocnyr y cdepi perio-

] »
HanbHOMO Ta MICLIEBOr0 EKOHOMIYHOro po3BUTKY. KoMnaHia 3ainc-
HIOE MnaHyBaHHA, PO3pOOKY, KOOpAMHALilD Ta MIOTPUMKY Mix-
KNOWLEDGE CEKTOPHUX MPOEKTIB.

NETWORKS

PUHKOBI MO NMBOCTI

B pesynbrati ocnigKeHHA 06paHo HacTyNHWIA Nepenik bisHec-Hil Ta bisHec-inen:

PuHoK nobyToBuX nocayr (CTaHLiA TEXHIYHOMO 06C/TYroByBaHHS, MOCYr NpodeciiHoro npubu-
paHHA, MaincTepHA MebiB, PEMOHTHO- by iBENbHI NOC/YI W, WBENHE aTesbe);

PvHOK MicLeBMX NpoAyKTiB Xxap4yyBaHHA (BVPOLLYBaHHA NTULL, TENINYHE FOCMOLAPCTBO, BUIO-
TOB/EHHA MOSIOKOMPOAYKTIB);

PUHOK LUBMAKOro XapuyBaHHA (BY/4HA ita, MiHi-NeKapHA, BUroTOB/IEHHA XapHoBUX HaniBdabpukaris);
PWHOK ocBiTHiX nocnyr (Kypcy iHGopMaLliiHWX TEXHONOTIN, IHO3EMHi MOBM Ta PeneTUTOPCTBO);
PvHOK gnTAYMX ToBapiB Ta nocnyr (LeHTP paHHbOM0 PO3BUTKY, BUPOOHWLTBO AUTAYMX irPaLLIOK,
OpeHAa AUTAYMX TOBapIB, BUPOOHWLITBO Ta MPOAAMK AUTAYOr0 04ArY);

PuHoK npodeciinHux nocnyr ana bisHecy (LydpoBUI MapKETUHT Ta IHTEPHET-KOMYHIKaLii, byx-
ranTepcbKi nocnyru);

PuHoK nocnyr ana fo3Binna (MangaH4vK akKTMBHOIO BiMOYMHKY, OPraHi3aLlif TeMaTUYHUX Ty-
piB, 3enieHa caaunbay);

PyHOK nocnyr rocTUHHOCTI (KaB'ApHA, Nof0b0Ba 0peHaa HuTnay);

PuHoOK nocnyr i3 eHeproeeKTMBHOCTI (yTenneHHA byAMHKIB, BCTAHOBEHHA aBTOHOMHOIO ona-
NIEHHA, NPUBATHWIA YNPaBUTENb HUTNA);

PuHoK nocnyr i3 aucTpubyuii Ta noctayaHHA (IHTepHeT-MarasuH, cepsicHe 06C/yroByBaHHA
TeXHiKW, NOricTUYHE 06CNYroByBaHHA BUPOOHULITB).

[MapTHepu gocnigrKeHHsA

DYB EEEN Y _A/E}}m




PUHOK TMOBYTOBUX MOCJ1YT

&% MMepeyMoBHM: YOMY iCHYE MaTOCTIPOMOMHMUIA MOMUT?

Ha pvHKy nobyToBMX MoCNyr nepeBarkHo NpaLyioioTb Mikpo-6isHeck - 30 Tuc.
cyb'eKTiB rocnofapioBaHHs, B AKMX 3afiaHo npubnmsHo 300 Tuc. npauiBHu-
KiB. BoHO4Yac pMHOK € [oCi HECHOPMOBAHWI | aKTUBHO PO3BMBAETLCA, @ 06-
CAr puHKY 3pocTae (2008p. - 446 MAH. TpH., 2014 - 1858 MAH. TpH.).
(DaKTopaMu, AiKi CTPUMYIOTb KOPUCTYBaHHA TaKMMM NOCAYraMu € BUCOKa Li-
Ha (51%), HezapoBinbHa AKIcTb (18%), BiacyTHICTL nocnyr (8%) y MicbKil Ta
(25%) y cinbCbKiM MiCLIEBOCTI, HU3bKII TEXHIYHMIA PiBEHb HaAaBauiB Nocnyr
(16%).

OnocepeikoBaHO 3pOCTaHHA PUHKY MOHa 00rpYHTYBATW NafiHHAM nnaTo-
CMPOMOMKHOCTI HaCesIeHHA Ta BiANOBIAHUM 3pOCTaHHAM NOMUTY Ha PEMOHT,
iHAMBIAYanbHI 3aMOBMEHHA, TOLLLO.

w4l PVHKOBI TeHOEeHLii: YoMy NonuT 3pocTaTtume?

PVHOK NoBYTOBMX NOCAYT 3aNMLLAETHCA HEHACKYEHUM, 0COBMMBO Y ManuX
MiCTax Ta CiflbCbKil MicLeBocTi. BigcyTHICTb Yacy Ta nocTynoBe npu3Buya-
€HHA CMOXKMBAYIB 40 BYKOPWCTAHHA Tak1X NOCAYr NpW3Beae [0 PO3LLIMPEH-
HA PUHKY (6iNbLUA KiNbKICTb MOTEHLIAHMX KNIEHTIB).

Yepe3 BUCOKY KOHKYPeHLilo, bi3HecH Ha puHKy NobyToBKX NOC/Yr MaloTb
HW3bKY peHTabenbHicTb (5%-10%). bisHec-Mogeni AnA puHKY: AvBepcudi-
Kallifl — Ha[laHHA CNopigHEHNX [0 AKIPHUX NOCAYT, NPOAAK CynyTHiX ToBa-
piB; NOEHAHHA NOC/YT CTBOPEHHA KOMMNEKCHUX NPONO3WLLiF KiflbKOX NOCAYT;
cneuianisauia — HaZaHHA NOCAYT HAMBULLOI AKOCTI Y NEBHOMY CErMeHTiI.

o [piopUTeTHI perioHu:

PU3MKMK: Ha LLLO 3BEpHYTU yBary?

« [lonTaBcbKa 06MacTb

=] YMoBu: o noTpibHO ANnA BXoarKeHHA?

MpuMiLLeHHA: 3 BiANOBIAHWM LiNIbOBUM MpU3HAYEHHAM (414 aBTOCEPBICIB),
Y 3pYYHOMY [N1A KIIEHTIB MiCLji

06nafgHaHHA Ta iHCTPYMEHTH: AKiCcHe 06/1a[JHaHHSA, NPUAaaV Ta iHCTPY-
MEHTW BIANOBIAHO A0 TUMY AiANBHOCTI

KBanidikoBaHi npawiBHUKU: 3 HEOOXiAHUMM HaBMYKaMK, CEPBICHOOPIEH-
TOBaHi

KoHKypeHUiA 3 He3apeecTpoBaHMMK NignpueMuAamu. MobyTosi nociyru ner-
KO HaflaBaTv Ha ioMy abo HenerasnbHo, BiAMOBIAHO LiEN CErMeHT Mag 3HauHy
KINbKICTb HeneranbHoi NiANPUEMHMLBKOI AIANBHOCTI.

[oTprMaHHA piBHA AKOCTI HaaHHA nocnyr. bes NoCTINHOM0 4OTPUMAHHA BUY-
COKOr0 piBHA 06C/TYroByBaHHA Ta HaAaHHA NOCAYT ICHYE BUCOKMUI PU3KK BTpa-
TV KIIEHTCbKOT 6a3u.

BigcyTHicTb napTHepcTB. [obyTOBI NOCAYrY BUMAraioTb MOCTIAHOT aKTUBHOI
KOMYHIKaLlii AnA 3a0X04eHHA HOBUX KNIEHTIB Ta iHGOPMALLiiHMX NapTHepiB.

« 3anopisbKka 0bnacTb
« JlyraHcbka obnactb



NPUKNALW BISHEC-IOEN

Mocnyrun
npodecinHoro npubupaHHA

HapaHHA nocnyr 3 nprbupaHHA Ta NiTPUMKM YUCTOTH PI3HUX TUMIB NPUMILLIEHb, byaiBenb Ta
TEPUTOPIN.

Inei:

« LLlogeHHe npnbupaHHA « [eHeparbHe NpUbMpaHHA

« MicnAabyaisenbHe NpUbMpaHHA
« CneuianizoBaHi nocnyr « [poMUCNOBUIA anbMiHi3M

6 3 3000

MiH. TEPMIH

cepeaHin pO3MIp
OKyMHOCTi (Mic.)

IHBeCTl/ILlIl/I

MiH. K-Tb NPaLIBHUKIB
Ha noyaTky

@ LLIBenHe aTenbe

Ha,ﬂaHHH nocnyr 3 BUroTOB/IEHHA Ta PEMOHTY 04Ary
lnei:

« PeMoHT O0fiAiry [epeLuyB BHMBaAHOMO OAATY
« Pob0oT1 3 030065EHHSA

« [HAVBIAYaNbHMI NOLLUMB
+ BpeHpoBwit NowKB Ha Npofax

3

MiH. TEPMiH
OKyMHOCTi (Mic.)

MiH. K-Tb NPaLiBHUKIB
Ha novaTky

cepesHint po3M|p
iHBecTuLin ($

CraHuia
TexHi4YHoro obcnyroByBaHHA

JifnbHiCTb Mo 06CnyroByBaHHI0, PEMOHTY Ta MiATPUML POBOTY TPAHCMOPTHYX 3aC06iB PI3HOIO TUMY,
3a[10BiNbHAE NOTPEGY KNieHTa y crpaBHOMY Ta/abo YMCTOMY TPaHCTOPTHOMY 3acobi.

lpei:

« LLInHoMoHTaX « ABTOMMIKA « [liarHocTWKa Ta peMoHT

« Mpopa 3an4acTmH  « KomnnekcHe obcnyroByBaHHA aBToMobinis

3 3 3500

MiH. TepMiH
OKYMHOCTI (Mic.)

MiH. K-Tb NPaLiBHUKIB
Ha noyatky

cepefHiit poaMlp
iHBecTuuin (§

Mocnyru 3
PEMOHTY Ta byaiBHMLTBA

©

HapaHHa nocnyr B bymiBenbHil chepi: BAKOHaHHA PobIT 3 peMOHTY KBapTUP, NMPMBATHMX bY-

AVHKIB, fay, nobynoBa byanHKy UM Jadi nig KoY, 061aLlTyBaHHA HUTI0BUX OYOUHKIB i
KBapTUp.

lpei:

« CneuianizosaHi bpuraau (ManApis, LUTYKaTYPHWKIB, MAIMTOYHUKIB TOLLO)

« PeMoHTU «nif Knioy» (Bif €Tany NnaHyBaHHA [0 BTINIEHHS)

« TexHiuHi nocnyru (BCTaHOBNEHHA ABEPE, BIKOH, OManeHHs, CAaHTEXHIKM TOLL0)

125, | 3 1000

MiH. TepMIH
OKyI'IHOCTI Mic.)

MiH. K-Tb NPaLiBHUKIB
Ha noyaTky

cepesHiit p03MIp
iHBecTuuin (§

e MaricTtepHa MebniB

Mocnyrwv 3 pecTaBpallii, peMOHTY Ta 0661BKM MebniB, BUrOTOBNEHHA AeTanew, An3aiH iH-
Tep'epis.

lpei:

« PecTaBpauin Mebnis

« [epeTAmKa M'AKMX YaCTUH

« BurotoBneHHA fgeTanei Ha 3amMoBIieHA

MiH. TEPMIH
OKyMNHoCTi (Mic.)

MiH. K-Tb NPaLiBHUKIB
Ha noyaTrky

cepesHii p03MIp
iHsecTuuin ($

b s | 1 1000



¥as CTAHLIA TEXHIMHOIO OBCNYIrOBYBAHHA

: %@ Kniovosi naptHepn

' Xmo sawi K008I NAPMHEPU/NOCMAYAITbHUKU?

P [vnepw aBToMOobiniB (y pa3i aBTopm3aii)
¢« MocTauanbHUKM 3anacHX YacTuH

i+ 06'eQHaHHA ABTOBNIACHWKIB Ta BNACHUKIB
 rapawis

: « BrlacHIKM aBTOCTOAHOK

: i3 KrlouoBi pecypcu
 AKI KI40BI pecypcu BUMARAE BaWA YIHHICHA
i NPONO3UYiA /1A OMPUMTHHA npubymry?

¢« MpuMilieHHA. Tapas Ha 3-4 aBTOMicuA,
000B'A3KOBI  30HM: BMPOOHWYO-PEMOHTHA,
afMiHICTpaTVBHa YacTuHa (KYXHA, AyLUIOoBa i
Tyaner): 30Ha NPUIOMY KMiEHTIB AnA odopMm-

* JIeHHA JOKYMEHTIB | 3aMOB/IeHb; CKNag.

© + 06nagHaHHA. MiHiManbHuit Habip onA 06-

: nawrysaHHa CTO: nocT 3 niAMoMHUKOM; 06-
NafHaHHA ONA WWHOMOHTAMY; CTEHA po3-
BaJly-CXOAEHHA; MOBITPAHWIA KOMMpecop;
[iarHOCTUYHWA CKaHep; BUTAMKKA; TPaHCMi-

© CifHa CTifKa, BOMKpaTH, TpaBepcu.

: « [HCTPyMeHT (BiANOBigHO A0 TUMY pobiT).

« 3anacHi YacTuHu, LLI0b cBoeYacHo 3abesne-
UyBaTV KITIEHTIB HEOOXiAHMMM [eTanAMu.

™ KnioyvoBa gianbHicTb

AKi Ko4o8i Oif nompibHi nA peanizayii Hawioi'
UiHHICHOI NPoNo3uYil Ma 0mpUMaHHA npubymky?

« PeMoHT aBTOMOGINiIB

« [MicnArapaHTiitHe 06CNyroByBaHHA aBTOMO-
6inis

» [poBefieHHA TEXHIYHOrO OrNAdYy CTaHy aB-
TOMOGINIB

« MpoparK Ta 3aMiHa 3anacHmX YacTuH

« «MOBINbHUI PEMOHT» - BYI3[ PEMOHTHOI :

bpuraan Ha MicLe NonoMKmM aBToMobinA
« Mwitka aBTOMOGINIB
« [liarHoCTMKa Ta peMOHT aBTOMOBIfNLHOT
« EnekTpoHikm

Micue po3TallyBaHHs: Tpacu 6inA aBTOMO-
BiNbHMX PUHKIB, TOPrOBESIbHMX LIEHTPIB - AN1A
EKCTPEHVIX PEMOHTIB, FraparK B CMasbHOMY pa-
MOHI - A1A NOCTINHMX KIIEHTIB.

MepcoHan. [ina aBTocepsicy 3 NOBHUM Habo-
pom nocnyr 6yze noTpibHo chopmyBaT LUTAT
CMiBPOGITHMKIB: Kiflbka MeXaHiKiB, enexkTpuK,
MOTOPMCT.

LliHHicHa nporno3unuin

i B yomy yimicms npodyxmy A nokynua?
1 AKy npobniemy Hawo2o nokynys Mu donoma-
1 206MO PO3BA3aMU, AKIi Nompebu NoKynyie Mu
1 30006i/16HAEMO? 3

: 06CNyroByBaHHA aBTOMOGINIB - QIAMBHICTL
* 1o 06CNyroByBaHHIO, PEMOHTY Ta NiATPUM-
: Ui pobOTY MPOTArOM BCLOTO HUTTEBOMO LN~
: KNy TpaHCnopTHUX 3acobis pisHoro Tmmy. :
* OCHOBHI nocnyru: KOMMMEKCHe CepBicHe :
: 06CNYroBYBaHHA aBTOMOGINIB; NPOBEAEH-
* HA TexHIYHOro ornAfdy cTaHy aBToMmobinis; :
© AKICHWI1 PEMOHT aBTOMOBINIB; OuUMILEH- :
: HA TPAHCMOPTHWX 3acobis Bif 3abpyaoHeHs;
© 3qiiCHeHHA PEMOHTY abo MUTTA aBTOMOGI-
NiB Y 3py4HOMY ANA KiEHTA MiCLi. :
: Touku andepeHuiavii: 3
: + lBnAKe BUMKOHaHHA POGIT Ge3 BTpaty :
AKOCTI BUKOHAHHA
© + BUKOHaHHA NOBHOMO CneKTpy pobiT abo
 cneujanisalif Ha KOHKPETHMX onepaLifax ]
: « KBanidikosaHuit nepcoHan
: + 3pyYHICTb MiCLIA pO3TaLLYBaHHA
: + MpOQeciiHi iHCTPYMEHTV Ta TexHonoriA - :
: + [HOVBIAYanbHWA NiAXiA 4O KOMHOTO KAi-
€HTa NpU BU3HAYEHHI LiHM
E - 3pyyHuii rpadik poboTy :
« be3kowToBHI  TenedoHHi  KoHcynbTauii

: 18 KaHanu

* Yepes AKi KaHasu Baw ceameHm Kopuc-

3 mysayis xode, Wob BU 3 HUMU KOHMAKMYBa-
: u? Akull KaHan npayroe Halkpawle, AKUl exo-
HOMIYHO eeKmugsHUU?

« PexoMeHnpauii

: » Be6-cant

: + CTopiHKa y coLianbHWX Meperax, peknama
: BCMiNbHOTaX aBTOBNACHMKIB

>« Po3MilLieHHA iHopMaLLiiiHMX MaTepianis Ha
:  MopTanax aBTOB/IACHUKIB B HTEpHETI

» OpraHisauii aBToBNacHMKIB

: « Po3knetoBaHHA peknamHux Matepianis 6i-
© N1A3aNpaBOK, rapawis, aBTOCTOAHOK

- CniBnpaus i3 ounepamu aBToMOGINIB 3a
: yMOBV aBTopu3aLlii

: « 3HMkKa npu obcnyroByBaHHi aBTOMApKy
: opraHisauiv

e Mponar aboHeMeHTIB ([oLinbHO Nvwe ang
1 aBTOMMIIKM)

Ha nouyaTky AiAnbHOCTI BapTo 3miMCHIOBa-
v nvwe 1 BU JiANbHOCTI, @ He 3aiMatumca
ofpasy BciM. Lle 103B0NMTb BaM 3HaNTW CBOrO
KnienTa. Konm B1 HanaroguTe Lien BuA fifnb-
HOCTI, MOY{ETe PO3BMBATY iHLUI.

3% CermeHTy I-(OpVICTyBaquE

LA Ko2o Mu cmaopIoeMOo YiHHICMb? Xmo Hawi
: Halsaxc/usiwi KiieHmu?

© « BRacHMKM TpaHCMopTHIX 3acobis
« leorpadis: Benvki Ta Mani Micta
« [loxig — cepefHin Ta BALMIA

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmMOCyHKIB KoJiceH i3 cezMeHmIa

KITiEHMIB OYiKyE, Wjo MU po3noyHeMo ma byde-

Mo nidmpumysamu?

+ [ocTivHi KNiEHTN

+ OpieHTOBaHiICTb Ha AKICTb po6oTy

+ HapaBatv nopaau KnieHTam Ta TenedoHHi
KOHCynbTauii

« 3aBAW BMKOHYBaTU pobOTY y AOMOBNeE-
HWUI 3 KNIEHTOM TEPMIH

+ MornvBICTb BUI3AYy Ha MicLie MOSIOMKM aBTo-
MobinA

« HapanHA cynyTHix nocnyr: npofar 3anacHux
YaCTWH, IHCTPYMEHTY ANA PEMOHTY aBTOMObINIB,
macen, 3acobiB AniA MUATTA MaLLIVH

é Lepena goxonis

3a ARy UiHHICMe Hawi nokynyi cnpasdi xa4yme naamumu? CKinbKu KoxicHe i3 0xcepest 00X00i8 npUHOCUMG G 302071b-
Hud npubymok?

@ CprHTypa BUTpPAT
AKI Halibinbw 3Ha4YHI 3ampamu 8 Hawiti bi3Hec-Modeni? AKi K4osi pecypcu/difnbHicmes Hal3ampamHiwi?

« OpeH[ia rapary Ta PEMOHT MPUMILLEHHA
« KomyHansHi nocnyru

« BUTpaTn Ha peknamHi MaTepianun, B TOMy YMC/i Ha
CTBOPEHHA CanTy « Mocnyru 3 peMoHTy aBTOMOGifiB, 3 MPOBEEHHA TEXHIYHOr0 OrIAAY CTaHy aBTOMOGINIB, 3 3aMiHM 3aNacHKX Ya-
CTMH, 3 MUTTA aBTOMOGINIB, LUIMHOMOHTaM, PEMOHT Ha MiCLii MONIOMKM - [10aTKOBA HalliHKa

+ Mpopaark ToBapiB ANA aBTOMOBINIB - 3aNacHUX YacTUH, APIBHWX IHCTPYMEHTIB, Macen, 3acobis AornAay 3a aBTo

» [1BoXnocToBa py4Ha aBTOMMIAKA 3a yMOBMU LLOAEHHOM0 06CNyroByBaHHA 35-40 nerkoBumx aBTOMobifiB OKYMoBY-
€TbCA NPMBNN3HO 3a 5-6 MicALiB. PeHTabenbHiCTb bi3Hecy aBTOMUIOK 3a3BKyait He HUKYa Big 30 %, a gekonu
More foxoamtn fo 100% i binbLue. Ha piBeHb peHTabenbHOCTI BNAMBAE NepLU 3a BCe MiCLie po3TaLlyBaHHA, pi-
BeHb MNiAroTOBNEHOCTI NepcoHany, AKICTb 06nafHaHHA, Ce30HHICTb 6i3Hecy, ToLLo.

« 06nagHaHHA AnA peMoHTy (opeHAaa abo KynisnA Bnac- « Butpaty Ha 38'A30K
Horo) - go 10 Tnc. USD

« Onnara 3a HaBYaHHA NepcoHany, AKLL0 € noTpeba as-
Topu3ysatu CTO

+ 3apobiTHa nnara nepcoHany

« Butpatu Ha 3aKyniBnio 3anacHUX YacTUH (onnayyioTb-
CA KNIEHTOM [01aTKOBO MiC/A BUKOHaHHA pobiT)
+ AQMiHICTpaTVBHI BUTPATU: NOLATKM, 3B'A30K

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



CTAHLUIA TEXHIYHOIO OBCJ1YITOBYBAHHA

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

ABTOCEPBIC «CTO 100»

Astocepsic «CTO 100» Hapae LUMPOKKUIA CNEKTP NOCAyr 3
PEMOHTY aBTOMabiNiB B Knesi noHag 12 pokis. KoMnaHia
3aMa€ETbCA MOBHWM LIMKNOM TexobcyroByBaHHA aBTo-
MObiNA, AKWI 0XONMIOE BCi BY3NK i AeTani, BCi MOXKAMBI (i
HEMOMKINVBI) *KUTTEBO BaXKNMBI CUCTEMM aBTOMODINA.

Mpo KoMnaHilo: 40CBiA poboT B chepi 06cNyroByBaHHA aB-
TOMOGINiB, 3py4He Miclle po3TallyBaHHs, 15 KBanidikoBa-
HWUX MaWcTpiB, NpodecioHanbHi i cepTudikoBaHi IHCTPY-
MEHTW | TEXHONOTiT PEMOHTY, NOCTIMHI KNieHTV - 90%.

Mocnyrv Komnanit:

1. Ky30BHMi1 peMoHT: PeMoHT bamnepis, PuxToBka Ky3o-
Ba, MapbyBaHHA aBTo

2. CepBicHe 06cnyroByBaHHs: [liarHocTUKa i TexHiYHe 06-
CyroByBaHHA, PEMOHT ABUTYHa

3. YcTaHoBneHHA ra30-6anoHHoro obnagHaHHa (BO):
YctaHoska B0, Cepaic 60, Peectpauia 60

4. Tlocnyrv aBTOENEKTPUKA

5. lUnHoMoHTa

MOBI/IbHA ABTOMUIMKA AUTO CLEAN
(OPAHYAN3UHI)

Auto Clean - nigep yKpaiHCbKOro puHKy B 06nacTi cyxol
MWK aBTOMObINiB. KoMnaHiA npautoe Ha puHKy i3 2013
POKY i 3a e Yac byno nomuto binbLue 50 TC. MaLwmH. Ta-
KO KOMMaHiA BUroTOBAAE 5 TUC. NITPIB CEPTUdIKOBAHOIO
AKICHOr0 3aC00y 1A CYX0i MUK B MicALb.

KoMnaHin ycnilHo npauoe i Haae napTHepaM Bce Heob-
XifHe ANA WBMAKOI opraHi3aLii «MobinbHoi ABTOMUIAKM»,
a TaKo 3abe3neuyye nNapTHepiB yciMa HeobxigHUMKM BU-
TpaTHMMK MaTepianamu 3a HaNHWUMKYMMU LiHaMU.

MepeBaroio € Te, L0 He MOTPIBHO OpeHAyBaTH NPUMILLIEH-
HA, MOCAYr MOXKYTb 3AINCHI0BATUCA B ByAb-AKOMY MiC-
Li MicTa i B byab-AKMI Yac (NapKoBKK binA Toprosux, 6i3-
HEC LLEHTPIB, *UTI0BMX KOMMJEKCIB | T.4.; OpraHisauii, Wwo
MaloTb BNIACHMIA aBTOMapK - opeHpapi odicis, cnyom ao-
CTaBKM, TaKcoMapkw i T.A.; 06CIyroByBaHHA NpPUBATHUX
KMIEHTIB Ha BMI3AI N0 MICTY; NiA3eMHI Ta HaA3eMHI nap-
KiHrm).

OiHaHCoBI YMOBW ANA KymiBAi GpaHwn3m: 23 TUC. IPH. -
KOMMMEKT 3aco6iB AnA Muiikn 600 MaLwmh; 33 TUC. TpH. -
1200 maLumH, 48 Tvic. rpH. - 2100 MawwwmH | caT gna pos-
KpyTKWM MObinbHOI MWiKKM. CepefiHilid, NpOrHo3oBaHWi
TEPMIH OKYMHOCTI cknagae 1-2 MicAui.

« 3BepHiTb yBary, Wo B raysi aye BUCOKa KOHKYpPeHUif, Y/M Balua CTaHuiA € 0c06MMBoI0?

+ Y MaeTe BU yrKe NOCTIMHMX KNIEHTIB, AKI MOXKYTb BaC NOPEKOMeHyBaTH?
+ Y11 BU3HAUMAWCA BY 3 TUM, AKUIA Came BIA NOCAYT NaHyeTe HaflaBaTy Ha KOPOTKY Aa Cepe/iHio NepcrexkTuay?
+ Y1 Ma€eTe KOHTaKTK i3 BUPOOHMKAaMK Ta NpoaBUAMM 3an4acTUH?

+ Yu1 MaeTe 6a30BuiA Habip IHCTPYMEHTIB?

: i @ MMopaau 3 NpaKTUKK

Bupiwmswwm igrputy CTO, 3a30aneriab 3HanAiTb XOpoLLMX
daxiBLiB: CriellianicT 3 peMoHTY X0[0BOi YacTVHM aBTOMODI-
1A, MANCTPU 3 PEMOHTY ABUYHa, ENEKTPUK-AIarHOCT.

BuaHauTecs 3 MicLieM po3TallyBaHHA cTaHuii. Lie More by-
TV [1Ba-TPW rapaski B raparKHOMy KoornepaTyBi abo oavH Be-
JIMKMI KOMMIEKC - 3aM1eKHO Bifl GIHAHCOBMX MOMKIMBOCTEN.

BubepiTb HeobxigHe 4nA aBToCepBiCy 06MafHaHHA, YvM
binbLUe i AKicHiLLe y Bac byne 06nafHaHHA, TUM wipLue by-
[ie CNeKTp HafaBaHVX aBTOCEPBICOM MOCAYT, i, BIANOBIAHO,
binbLue byne NpubyToK. AKLLO BU BiApa3y He MacTe Benn-
KOt CyMV ANA 3aKyniBAi Pi3HOM0 YCTaTKYBaHHA, TO BUTpaTb-
TecA ANA NoYaTKy Ha 3aKyniBn MigNoMHKMKa | 0rnAgoBol
Amu. LLi ycTaHoBKM npocTo HeobxigHi AnA poboTy asTocep-
Bicy. [ofymaliTe, AKI BUTPaTHI MaTepiaau, 3an4acTHU BaM
noTpibHi ByayTb NOCTIAHO, KyNiTb iX.

fKLLLO BM MpaLiioETe AK aBTOPM30BaHWIA aBTOCEPBIC, TO Y BaC
06cnyroByBaTUMYTHCA aBTOMODINi MEBHOMO BUPOBHWKaA Bi-
KoM 4-5 poKiB. B TakoMy BMNAAKy BU MOBWHHI B NOBHIi Mi-
pi BiANOBIAATV BMMOraM BMPOBHMKA — MaTy BiAMOBiAHMIA

(GipMOBWIA CTWUJTb, S1OFOTUM TOPTiBENBHOI MapKK, Bif-
MoBIAaTX AWEPCbKMM Ta CEpBICHUM CTaHAapTaMm;
MaTu cepTudikoBaHe BUPOBHMKOM 0bnafHaHHA, BU-
KOPVCTOBYBATV OpUriHaNbHI 3anacHi 4acTUHKW; MaTu
cepTUOIKoBaHUI BUPOOHMKOM Ta NiAroTOBNEHMIA N0
HaBYasbHUX MPOrpaMax BUPOOHKKA NepcoHan; npu-
TPUMYBATUCA PUHKOBOI Ta MApKETVHIOBOI NOMITUKM
BMPOGHYKA.

fIKLLO BM NpaLoeTe AK He3anexmHUI aBToCepBic, TO
BalUMMW KMieHTaMK byayTb aBTOMOGINI, Y AKKX yre
3aKIHYMBCA TEPMIH rapaHTii, B 0CHOBHOMY BIiKOM 95-15
pokiB. Mpy LbOMY y Bac HeMae 30608'A3aHbL 0bcnyro-
BYBaTW aBTOMODIfN NEBHWX MAPOK, BaLLUMMU KAlieHTa-
MW MOMKYTb BYTU BNACHUKK byOb-AKMX MapoK aBTo-
MobiniB.

AKLLO BM MpautoeTe AK ‘raparHWiA aBTOCEPBIC’, TO
BaLLMMK KMieHTaM1 byayTb B OCHOBHOMY aBTOMObI-
ni BiKoM noHap, 20 pokis, abo BnacHWKy aBToMobinis 3
HEBMCOKWM piBHEM [0X0Ay. Takwii aBToCcepBiC He BU-
KIMKaE A0BIpW.




@/ NOCNYr 3 MPO®ECINHOMO NMPUBNPAHHA

& KniouoBsi naptHepu

: M8 Kananu :i;% CerMeHTV KopUCTyBaYiB:

Xmo sauwi K4o8i NapMHepL/NOCMAYaIbHUKU?

« BnacHuKm suTnosmx byauHkis
« BnacHvkm kBapTvp

- 0CBB

« BMpObHMKIM MUoumx 3acobiB

+ MaraswHu nobyToBoi XiMii

9 Knoyosi pecypcu :
AKI KII0Y0BI pecypcu BUMaeae 8awa YiHHICHA
npono3uyis 051 0MPUMAHHS NPUubymKy? :

« OdicHe NpWMILLEHHA + CKNaacbKe NpUMi-
LeHHA. Ha novaTky [iANbHOCTI BOHO He :
060B'A3KOBE, afpKe 3YCTPidi 3 KiieHTaMy :
NPOBOAMTUMYTHCA Ha TXHil TepuTopii, Ta 1 :
iHBeHTapA byne Hebarato.

+ lusenTap. Ha nouatky mifnbHocTi AnA npu- :
OUpaHHA BENMKUX O0O'EKTIB 3HapobnATL- :
CA: MANOCOCK, 06NaJHAHHA [NA MUTTA Bi- ©
KOH | NPOTMPaHHA OPrTEXHIKM, NNOCKMiA Mor, :
AMCKOBA MaLLIMHKa ANA rMMOOKOro YMLLeH-
HA KUUMIB, Bi30K 3 QYHKLIEO BiAXKUMaHHA |
3 MILLKOM [171A1 CMITTA | CITKOI0 ANA Tapy MUio-
YIX PO3UMHIB, NParbHa MaLLMHKA 1A MpaH- :
HA CMeLofiAry Ta NPoTMPanbHIX MaTepianis, :
nignoromMyioya MatLMHa

: & KniouoBa gisanbHicTb

AKi krioyosi Oif nompibHi onA' peanizauii Howoi
UiHHICHOI NPONO3UYi Ma 0MPUMAHHA NPUBYMKy?

+ [pubMpaHHA KBAPTUP Ta MUTNOBUX OYaAMH- :
KiB — LLOJEHHE MpWOUpaHHsA, reHepasbHe :
NPUBMPaHHA, NMPUOMPaHHA MICNA PEMOHTY :

Ta byniBHMLTBa

« MpubupaHHA ooiciB — LOAEHHe Ta reHe-

pasbHe NpubupaHHa

+ XIMUMCTKA — XIMUMCTHA KUIWMIB, LUKIPAHUX

Ta M'AKKX Me6NiB, anio3i, LUTOp Ta rapauH
o MUTTA BIiKOH
+ [prbupaHHA MPOMMCIIOBYX 00'EKTIB
« [pubUpaHHA MpUnernnx TepuTopin

« BUKOHaHHA CE30HHMX PO6IT — BMBE3EHHS :

CHIry, NPUBMPaHHA NCTA, NOKIC TpaBK
+ Yucra nomyLLoK
+ [paHHA BenMKorabapuTHNX peyeit

He 6epiTbcA 3a Takwil 06'eM poboTy, 3 AKUM He
BnopaeTecA. ouHiTb 3 HeBENMKMX 0bCAriB i :

MoCTynoBO 36inbLUYATE iX.

B 4omy yiHHicme npodykmy Ond nokynus? :
 AKy npobriemy Hawoz2o noKynys mu dono-
' MO20eMo po38A3amu, AKi nompebu nokynyis

MU 30008i/1bHAEMO?

* Tlocnyru 3 npubypaHHA Ta NiATPUMKN Y-

: CTOTM Pi3HMX TUMIB MpUMilLEeHb, ByaiBenb :

i TaTepuTopi.

KnioyoBi Toukn audepeHuiauii:
¢« Lnpokuin cnexTp nocnyr no npubupax-
HI0 MPUMILLIEHb Pi3HOI CKNAAHOCTI
« |[HOMBIgYyanbHWA Nigxig 00 BMPILIEHHA
KOMHOT nocTaBneHol 3agadi
« CBOEYACHICTb BUKOHAHHA 3aBaHHsA
« BuKopucTaHHA Muioumnx 3acobis, AKi Bif-
MoBiAal0Tb CTaHAAPTaM eKosOrivHoi be3-
MEKU i He 3aLUKOAATbL 3[0POB'I0
« [Hy4Kke LIHOYTBOPEHHA, AKe BIAMOBI-
[a€ iHAMBIAYyanbHUM MoTpe6aM KomHo-
ro KieHTa
- LlinogoboBa amcneTyepcbka cnyrba Kii-
€HTCbKOI NIATPUMKM
- BignosiganbHWiA Ta O0CBiAYEHWA nep-
CoHan

Yepe3s AKi KaHaU Baw ceamMeHm Kopuc-
1 mysayie xode, Wob U 3 HUMU KOHMAKMYGa-
: u? AKul KaHan npayloe Halkpawe, AKUL exo-
: HOMIYHO egeKmusHUU?

« BnacHwii Be6-cait

« PeKoMeHAaUii nonepeaHix KNEHTIB

+ Po3MilLeHHA peknaMu Ha [oLLUKax orofo-
LLIEHb B iHTEPHETI

- Po3kneiika peknamHux Matepianis B Mic-
LLAX MaCcoBOr0 CKYM4eHHA Niofien

« BKuaaHHA BI3WTOK Y MOLLTOBI CKPUHBKM

* 0ipMK CepeaHbOro PIBHA i 3 «4MCTOIO» perny-

: Tauien KOPUCTYIOTLCA MOMWTOM NpU Heob-
XiBHOCTI TeHepanbHOro i MiCIAPEMOHTHOO
NpMBUpaHHA NMpUBATHOI HepyXoMocTi, a Ta-
KO HEBEMKMX KOMEPLLIHIX 06'€KTIB.

BaM notpi6Ho, L6 Balli KIIEHTW PEKOMEH-
[yBa/M Bac CBOIM [py3AM, cycifam i poan-
4aMm. 3aBH [y LiKaBTeCA Y BaLLMX KNIEHTIB Npo
AKICTb BUKOHaHOI poboTu. AKLLO AKICTb Npy-
61paHHA He JOTArYE [0 PiBHA, AKWIA AeKnapye
Ballla KOMMaHifA, BW BTpaTWTe KnieHTa. [oBi-
pa - 0AHe 3 OCHOBHWX MOHATL B KNIHIHMOBO-
My bi3Heci.

LIna Ko2o Mu cmBopIoeMo YiHHICMs? Xmo Hawi -
Hatsaxcnusiwi KieHmu?

« [eorpadis: BenMKi Ta Mani MicTa, cena

« [loxia cepefHiit Ta BULLIMIA, HU3bKWIA - ANA
Ipi6HMX pobiT

+ BnacHuku wutnosux 6yamHkis, OCBB,
BMACHWKM KBapT1p

« Jlioan, 3 06MeXKEHUMM YACOBUMU MOMIN-
BOCTAMM, OZIMHOKI NI0AK, NEHCiIOHepK

€ BigHOCKHM 3 KNieHTaMu

AKUG mun CMOCYHKIB KOXCeH 3 ceameHmia :
KIIEHMIB 0YIKYE, WO MU PO3noyHemo ma byde-
Mo nidmpumysamu? :

« Ban1Ba BeMKa KiNbKICTb KOHTAKTIB, pe- :
KoMeHAaLlii nonepeaHix KMeHTIB

« AKLIEHT Ha BMCOKIl AIKoCTi poboTw, a He Ha :
HU3bKI LiHI :

« ApanTauis nig poboumnit rpadik KnieHta

« MoMAMBICTb MPaLOBaTX BHOYI, 0COBNNBO
Lie aKTyanbHo A51A poboTH B 0QicHUX LieH-
Tpax, 3aKnafax xap4yBaHHA, Meperax cy- -
nepMapKeTis

« ByKoHaHHsA poboT y YiTKO BU3HAYeHi Tep-
MiHK

é Lepena goxonis

3a ARy YiHHICMb Hawi nNorynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 0xicepest 00X00i8 NPUHOCUMG G 3020716~
Huli npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-Modeni? AKi K4oBi pecypcu/diAeHicme Hal3ampamHiLLI?

+ 33 CIoBaMM EKCMEpTIB, AKLIO MaHyeTbCsA 06CnyroBy-
BaHHA ApibHKxX 06'eKTiB, To pocKTh BKnact 5000 y.o.,
a 1A poboTY 3 BENMKMMM 0dicamm i LiEeHTpamu 3Hafo-
6uTbCA He MeHLLe 30 TheAY y.0.

« OpeHpa abo npuabaHHA obnagHaHHs

« OpeHza odicy, BKMOYalUM 3a HeobxigHoCTI oro pe-
MOHT

+ KoMyHanbHi nocnyrm

+ [pvobaHHs iHBeHTapA

+ KyniBna cnewopAry [na nepcoxany

« Muioyi 3acobm

+ Onnara npaui nepconany

« CTBOpEHHA calTy Ta norotmny

« BuTpatvt Ha ApyK Ta po3noBCIOAKEHHA PeknamMm

« Mocnyrvt: NpUbUpaHHA NPUMILLEHb, MATTA BIKOH, BMBI3 CMITTA; YUCTKA MebiB, NOAYLLIOK, BENMKOrabapUTHWX
peyew

« 3HUMKKM 33 YMOBM YKNAJEHHA [JOr0BOPY 3 0QICHAMM LIEHTPaMK; 3aKyniBAA MUIOYMX 3ac06iB y NEBHOMY Marasu-
Hi 31 3HMMKKaMK, 33 YMOBW BENIMKMX NapTiN | yKNageHHA 40r0Bopy

« 3apa3 Ha pYHKY KNiHIHrY NepcrneKTVBHI | HalbinbLL YCMiLUHI Ti KOMNAHIT, AKi TPONOHYIOTb MOBHUIA KOMTNEKC Mo-
CIyT, asne, BCE X, | BOHW He 3aBM AN MOXYTb NPUAINMUTY [JOCTATHIO YBary HEBENMKMM 3aMOBIEHHAMM.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



/

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

YHIBEPCAJIbHWUIA MPUBUPAJIbHUK (OPAH-
YAWU3UHI)

KniHiHroBa KOMNaHiA, AKa Hafae HaCTyMHi BUAWM MOCAYT:
npubMpaHHA NicNA PeMOHTY Ta BYAIBHULITBA, reHeparbHe
np1bMpaHHA KBapTMP Ta 0QiCiB, MUTTA BIKOH, BITPY, paca-
[iB, XIMYMCTKA KMIMMIB Ta M'AKMX MebiB, NprbypaHHa Te-
PUTOpIi Ta CHIry, KOHTPAKTHE NepioayYHe MPYOVPaHHSA MPVMILLIEH.
MNepeBaru cnisnpaui:

« HaBuaHHsA: TeopeTWyHa 11 NPaKTUYHA CTOPOHA KNIHIHTY,
niabip NpaLiBHUKIB, OLIHIOBAHHA 3aMOBMEHb, EPEKTMB-
Ha peKnaMa, opraHisauif pobiT no NpubMpaHHio.

 HMMKKM: CYTTEBI 3HWMKKM Bifl MOCTa4anbHUKIB Ha KNi-
HIHroBe 0bnafHaHHA, iHBEHTap Ta criewiarnbHi MUIoYi 3acobu.

- MigTpuMKa: YiTKWMA NnaH [k npu CcTapTi, nepepaya
[3BIHKIB | 3aMOBJEHb, KOHCYNbTaLi Ta 06MIH OCBIAOM,
LVCKOHTHa nporpama «3HuKa HASABH [IN.

« 3ycTpii: 2-3 pa3w Ha pik NpoBoAATL BceykpaiHcbki 3y-
CTpiui ppaHyan3i - | e 0AHa 3 HaMBaroMiLLMX nepesar
cnisnpaui.

» MoTuBaUif: KOMNIEKCHUI PeTUHT dpaHyYai3i Ta 6oHy-
CHa CMCTEMa, AKI MOTUBYIOTb Y4aCHWMKIB MepesKi JocAr-
TV HaMKpaLLMX pe3ynbTaTis.

Komnnekt ansa ctapry:

« «MinimMym»: 25'200 rpH., «CtaHaapT»: 45400 rpH., «<Mak-
cuMyM»: 84600 rpH.

« [laywansHui nnaTix Npy NigKNoYeHHi:
5400 rpH | 8'100rpH.

NOCNYr 3 MPO®ECINHOMO NMPUBNPAHHA

« Y1 MaeTe BM OpraHi3aTopChbKi HABMYKK, @ TAKOMK HABMYKM MNaHyBaHHs i 6yXranTtepcbKoro 06miky?

+ Y1 Ma€Te By y¥Ke KNIEHTIB, AKI MOXYTb BaC NOpeKoMeHayBaTh?
+ Y11 3Ha€Te BY, AKUIA Nepenik pobiT byae BaLmMM npiopuTeToM?

+ Ha aKi nnoLi nprbupaxHA BK opieHTyeTecA?

« AKi 3ac0bK NnaHyeTe BUKOPWUCTOBYBATM [11A NPUOMPaHHA?

: i @ MMopaau 3 NpaKTUKK

« LlloMicAYHMI NnaTirK: MiHiManbHui 450 rpH, cTaHgapT- -

Huit 900 rpH, MakcuManbHui 1350 rpH.
« CepepHiit Yek (cyma 3amoBneHHs): 1'500 rpH.
« OKynHICTb iHBECTMUI: 3-6 MiC.

KOMNAHIA “ENIT BJINCK”

KniHiHroBa KoMnaHiA Mae 5-TW piuHMiA JocBig poboTu B
XapKoBi | BUKOHYE LUMPOKWIA CNEKTP Nocnyr 3 NpubmpaH-
HA KBApTUP | byAUHKIB. B1KOHYE BCi BUaW NpubmpaHb npu-
MilLleHb, NOCYT 3 BUI3HOI XIMUMCTKMA, @ TAKOMK NPaHHA K-

JIUMIB.
MpuHuMNK poboTn KoMNaHii:

« MpodeciitHa TexHika i XiMi4Hi 3acobu - BcA XiMif, AKa :
BMKOPUCTOBYETLCA Y POBOTI Nporiuna cepTudikaliio B :

YKpaiHy i He BUKMIMKAE anepriyHmx peaxLin

« [locig poboTv Ta npodeciiiHe HaB4aHHA NPaLBHUKIB - *
BCi CNIBPOBITHUKM KOMNaHiT NPOMLLAN HaBYaHHA 3a Tex- :

HOJIOTIEI0 YNCTKM KUIMMIB Ta M'AKIX MebiB.

« AKicTb poboTy - cTpaTeria poboTu KoMnaHii NobyaoBaHa :
TaK, LU0 CMIBPOBITHUKM CTApaloTbCA 3p06UTU POBOTY MaK- :

CMMarbHO AKICHO - ANA TOro 1106 KrlieHT 3BEPHYBCA 3HOBY.

[lepen BIAKPWTTAM KAIHIrOBOT KOMMaHIi, Ha caMoMy novat-
Ky, 6arKaHo Bipa3y BU3HAUMTMCh 3 MEPENiKOM NOCAYT, Lo
6ynyTb HafiaBaTuUCh, a LLe Kpallie, BiApa3y BigKkpuBaTV nig-
MPUWEMCTBO Mifj NEBHOrO KNi€HTa. barkaHo 3aiHATHCH NoLLy-
KOM TaKOro KAiEHTa Y KNIEHTIB, LLe [0 peecTpauii nignpu-
€MCTBA i Habopy MpauiBHVKIB. TakMin CTapT AacTb A0bpui
(iHaHCOBWIA MOLLITOBX Ha CaMOMY MoyaTKy i byae NpUHoCUTM
BinbLLU-MeHLL CTabinbHUIA MPUOYTOK.

[MocTiHO 3'ABNAIOTLCA BCE HOBI | HOBI 00'€KTH, LLIO BMMa-
raloTb perynApHoro npubupaHHa, TOMy [NnA OTPUMAHHA
KOHTPaKTY Ha 06CNyroByBaHHA MOMHA NOYMHATM BECTM Ne-
PEroBOpM 3 BAaCHWKOM abo MiApAQHUKOM OB'EKTY Lie Ha
eTani roro bygiBHMLTBA.

Kopuctyitteca neauHdikyloumM 3acoboM A pyK i vacto
MuWiATe ix. HagArainTe pyKaBWYKM Nig 4ac NpubypaHHA BaH-
HWX KIMHAT. 3MIHITb PyKaB1UKM Nepef TUM, AK NepeiTy Bif
NpUBMpaHHA BaHHOI KIMHATK 10 NpUBMpaHHA, HanpuKknag,
KYXHI.

[ly'Ke BaIMBO NEPeBIPATY MUIOUYMIA 3acib Ha HEMOMITHIN
OiNAHUI NoBepxHi, Wo ounliaeTbesA. MpubupaHHa byamH-
Ky KnieHTa Aye BiOpi3HAETbCA Bif NpUbMpaHHA BaLoro

B/IACHOI0 BYAMHKY, TaK AK KIIEHT MOMKe 3arKagaTu
3annaTuTy 3a 3iNcoBaHy piv.

YKnagitb 3 KNieHTOM A0roBip NpoO HafaHHA NoCnyr,
B AKOMY BKaMiTb, LLIO BM pobuTe, a Lo Hi. BiH nosm-
HEH BKAI0YaTH rapaHTil | BUKMIoYeHHA. [eAki KnieHTun
CNpoBYITh HAMKMTUCA 33 PaxyHOK BaLLIOi CTPaX0BKM
(3a MOLUKOAKEHHSA, CKacyBaHHA 3amnnaHoBaHoi npu-
BvpaHHA, nponaxy npeaMeris i iHwe). 3a3ganeriob
npogayMaiiTe, Ak BY byaeTe pearyBaTyi Ha Taki cuTyauii.

BaknmBo HaBUMTH NpUbUPanbHUKIB NPaBUABLHO Mig-
6mpaTn 06'eM i KoHLLEHTpaLilo NobyToBOI XiMil, L1406
MPaBW/IbHO BUTPaYaTy Ui KOLITKW. TakoX Npubupans-
HWKM MOBWHHI HAaBYMTMCA MpaLioBATU 3 TEXHIKOIO,
iHaKLLe noBefeTbCA NOCTIMHO PeMOHTYBaTV 0bnaj-
HaHHA.

[1nA nepcoHany 6axaHo 3aKkynuTy cneuodnr 3 dip-
MOBOK CUMBOIIKOIO — Lie MiABULLMTL NMPECTUHKHICTb

Qipmm.
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: %@ Kniovosi naptHepn

Xmo sauwi KrK4o8i NapMHepu/NoCMaYasIbHUKU?
* Bupo6HVKK dypHiTYpK, Mebnesi Marasutm

« KoneKuioHepw, BNaCHWKM aHTMKBApHMX Ma-
rasvHiB

« OpraHisalii, Wo cniBnpauioioTh i3 He3axu-
LLIeHMY BepcTBaMM HaceneHHs Ta B0

. 19 KN0UoBI pecypcu

: AKi KYoBI pecypcu BUMaA2aE BaWA UiHHICHD

i Npono3uyis Ana ompuUMaKHA NPUBYmKy?

: « MpuMilLeHHa  (MalcTepHs).

HVM) NiANPUEMCTBOM).

¢+ D6niagHaHHA. MiHiManbHui Habip BrKMBaHO- :
ro obnafHaHHA AnA CTONAPHOI MaCTepHi :
(N063VK, UMpKYNApHA nuna, dpesut i T.o. — :
ANA pob0TU 3 KOPMYCHWX MeBNAMY; LIBEMHA +
MalLWHKa, MHEeBMONICTONeT, LWypynoBepT i :
T.0. — ONA BiJHOBMEHHA MAKUX MebNiB, Ha- : S
6UBOMHHA MaTEpIan — NoponoH piaHoT Tom- | [Kep), OMTUManbHa KiMbKICTb ANA XOPOLUO-
LWMHM, KPIMSIEHHA — CTENsepHi CKobu, Me- :

6neBi LBAXM, Camopi3n).
: « ButpartHi MaTepianu
: « PenyTauia

MpwMiLeHHA
BJIACHOr0 MPWBATHOTO GyAMHKY (BlogskeT-
HWiA BapiaHT) abo Lex - opeHaa abo cniso-
peHoa (3 MOTMYHWMM (Hanp.nepeBoobpob- :

MAWCTEPHA MEBJIIB

™ KnioyvoBa gianbHicTb

: AKi Kodosi dif nompibHi oA peaniayii Hawoi'
* YIHHICHOI NpoNo3uyii Ma ompuUMaHHa npubymky?

* BpobHMLTBO Ta PEMOHT KopnycHUX Me-
6nis: 3aMiHa cTapoi QypHiTypW, 3aMiHa
066MBKM Y M'AKMX MebniB, pEMOHT Kopny-
cHux Mebnis 3 MAO® i [CM, BUroToBNEHHA
netanen 4na mebnis (pyyok, nonuub, ABe-
POK, MOBEPXOHb)

« [lepeTArkka M'AKMX Meb1iB, 3aMiHa 066u-
BKW LLUKIPAHWX MebiB, NepeTAXKa CanoHis
aBTOMObINiB

« PecTaBpallifi cTapux MebniB, BiAHOB/EHHSA
KapKacy M'AKMX Mebnis (Kpicen, AMBaHiB,
CTINbLIBIT. A.)

« BurotoBneHHA npeaMeTiB iHTep'epy Ha 3a-
MOBJIEHHA (BiLLIaKu, TyMbW, CTOMK, TOLLO)

lepconan (kBanidiKoBaHWi CTONAP, MeHe-

ro cTapTy - 3-4 0cobu 3 pi3HuM npodinem po-
6oTu.

LliHHicHa nporno3unuin

* B YoMy yiHHicmbs npodykmy Onid nokynuya?
* AKy npobnemy Hawoeao nokynys Mu donoma-
* 20EMO p038'A3amu, AKi Nompebu nokynyis MU
* 30008i1bHAEMO? ;

* HeBenuKa cTonfipHa MaiicTepHs, WO Ha-
: lac NOCNYrv 3 PeMoHTy Mebnis, nepeTAm- :
* KM M'AKMX YacTUH, pecTaBpallii Mebnis, BU- :
rOTOBNEHHA MebniB i AeTanen Ana mMebnis
: Tif 3aMOBMEHHA. E

Touku gudepeHuiauii: ]
¢« flKicTb - pecTaBpauin cTapux Mebnis :
© (yKUTKOBA - NOBEPTAE MpeAMeTaM no- :
YaTKOBWI BUINAL, My3eHa - BiBHOBIIOE
BCi opuriHanbHi getani)

EKOHOMHICTb - BapTiCTb PEMOHTY abo :
pecTaspallii Mebnis CTaHOBUTL HEPIMKO :
MiHIMyM M0I0BMHY BapTOCTI (a TO 1 6iNlb- :
LLIe) Bifl LiiHV aHanoriYHMX HOBKX MebniB -
LliHHicHWit picT — BapTicTb BigpecTaBpo- :
BaHWX MebiB 3pOCTaE B pasu
Opi€eHTOBAHICTb Ha iHAMBIAYaNnbHOrO 3a-
MOBHWKa — Ha Balle nobaxkaHHA MOMHa :
3pO6UTM HeCTaHaapTHe 3aMOBMEHHS, Ta :
OpraHi3yBaTy MOro J0CTaBKy

.

: 18 KaHanu

: Yepes AKi KaHa/IU BaW ceaMeHm Kopuc-

3 MyBauia Xode, Wob BU 3 HUMU KOHMAKMYBa-
2 JIu? AKul KaHa Npaytoe Hatkpawe, AKUL exo-
I HOMIYHO epermusHU?

: + OronoLueHHA B raseTax
2+ JlucTiBKM Ha oLLIKaX OrofoLLeHs
: « BnacHuit Be6-cailT abo CTopiHKa B COLi-

aNlbHUX MEperax

: « [lonaBaHHA CBOIX KOHTAKTIB B 6a3y Cy6

[0BiKOBOI iHhopMaLLiT

» BigBifaHHA aHTMKBapHUX ayKLIoHIB i TOp-

riB Ta po3gaya Bi3WUTOK NIOAAM, AKI LLOW-
HO KYMWNK aHTMKBapHUI NpeaMeT Mebnis,
AKMIA NoTpebye peMoHTY abo pecTaBpauii.

« [apTHepcTBO 3 BUPOBHUKaMW dypHITYpU
: » PexoMenpauii npauioloTh HaiKkpalue, oco-

6n1Bo B cepi pecTaBpallii

: 3 KOneKLioHepaMu Ta MebnesuMK Marasu-
© HaMu BaKO npaLioBaTi CroYaTKy, oCKinb-
© KiM BOHM MaioTb CBOIX pecTaBpaTopiB Ta BU-
pobHUKiB. Kpallle B1XoAMTM Ha cniBnpauyo 3
: apxiTeKTopamu Ta Au3anHepamu iHTepepis,
abo oTpyMaTK BiAMOBIAHY KBanidikaLilo au-
: 3aiiHepa, W0 PO3LUMPUTE KNIEHTCLKY 6a3y.

3% CermeHTy I-(OpVICTyBaquE

LA Ko2o MU CMBopIoEMO YiHHICMb? Xmo Hawi
: HAUBAXCUGILI KITIEHMU?

« [loxig - cepeqHili Ta BULLWIA (QHTVKBaPHI pe-

4i), HAXKYe cepeiHbOro (PeMOHT)

© « MpuBaTHi nignpuemcTsa (roteni, odick) -

BMPOBHULITBO KOPNYCHWX MebniB

: + blogrkeTHa chepa (LWKoW, OuTAYi canouky,

[IepHKaBHi YCTaHOBW) - HeobXiHa [JOKYMeH-
TawiA 4nA y4acTi B TeHAepax

« Benmki, Mani micTa, cena

« Mosofi ciM'i, NeHCioHepw, BHYTPILLHLO Ne-
peMilLieHi 0coby (BMmMBaHi Mebi)

¥ BigHOCUHM 3 KNiEHTaMK

AKul mun cmocyHKia KodceH 3 ceemermig
KIIEHMIB 04IKYE, W0 MU po3no4Hemo ma byde- :
Mo nidmpumysamu? :

+ [loBroTpu1Bani CTOCYHKM 3 NOCTIMHUMM KAi-
eHTaMm

+ BammMBICTb OUIHKM 3aMOBHMKOM BMKOHA-
Hol poboTn

« [apaHTiiHe  0bBCNyroByBaHHA MpOTArOM
MeBHOrO Yacy

é Lepena goxonis

3a ARy YiHHICMb Hawi nNorynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 0xcepest 00X00i8 NpUHOCUMS G 3020716~
Huli npubymok?

@ CprHTypa BUTpPAT
AKi Halbinbw 3Ha4YHi 3ampamu 8 Hawill bi3Hec-Modeni? AKi KI40Bi pecypcu/diAeHicme HaU3aMPaMHILLI?

+ 0bnagHaHHa (NpuabaHHA abo opeHfa), 06x0aNTbCA B
cepeaHboMy B $ 3 TUC. (AnA NoYaTKy 4OCTATHBO OOHO-
0 KOMMIEKTY i KiflbKox 6a30BYX 3HapAab)

+ OpeHpa TeXHIYHOro NPUMILLIEHHA

+ MapKeTuHroBI BUTpaTK, y4acTb Y CneLiani3oBaHnX BU-
CTaBKax

+ TpaHcnopT (AKLLO 3aiMaTMCA [OCTaBKOIO CamoMy, TO
He noraHo 6 6yno MaTy aBTOMOGINb BAHTaHOM0 TUMY -
MebneBnin GyproH). Lie TakoxK MOKAMBICTb ANA HafaH-
HA [OAATKOBWX NOC/YT 3 NepeBe3eHHA BaHTaiB

+ l0puavyHo-6yranTepchbki Ta agMiHICTPaTWBHI BUTPaTH

» PecTaBpaLlia MebniB Ha 3aMOB/EHHA (MOHNMBWIA BapiaHT - pecTaBpauia MebniB B KpeamT, ANA [oMorocno-
[apcTB)

» CKynKa cTapvx MebiB ANA NoAanbLLIOr0 PEMOHTY, 3aMiHW 066UBKY | NpofarKy

« 36ip i ycTaHOBKa HOBUX MebJ1iB

« BurotoBneHHA Ha 3aMOBMEHHA feAKKX AeTanei abo HaBiTb NpeaMeTiB MebioBaHHSA

« BurotosneHHs yoxnis ona Mebnis

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



]

MAWCTEPHA MEBJIIB

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

MEBEJIb-EKCNEPT

MalicTepHaA 3 peMoHTY MebniB, NpodinbHUIA HanpAM - pe-
MOHT i pecTaBpaLliA M'AKUX Ta iHLWKX MebniB.
«Mebni-EKcnepT» He TiNbKWM Hafae nocnyru i JOCTynHi
PO3UIHKM Ha PEMOHT MebniB iNA [OMY, a i PEMOHTYE Ui-
i napTii nonoMok 3 odicy. MpeaMeTn MAKUX 0dICHNX Me-
6niB namatoTbcA HabaraTo yacTille, His AOMALLHbOI, TaK
AK CUOATb Ha HKX 3HAYHO JOBLUE. Te K CTOCYETLCA i pec-
TaBpauii MebniB AnA odicy, AKa NOCTINHO «CTparKAae» Bif
CNiBPOBITHMKIB.

Mocnyry 3 peMoHTy MebniB odicHOrO TUMY OLHIOITLCA
HWMYe, TaK AK, BPAXOBYETCA KiNbKICTb NpeaMeTis, T06-
TO HaAATbCA 3HWMKM, HaBITb AKLLO Lie TePMIHOBUI pe-
MOHT Meb/iB.

MAWUCTEPHA KOSAIR

CneuianizoBaHa MalCTEpPHA 3 KOMMEKCHOI pecTaBpauil
MebniB pobuTb BCi poboTH, NOB'A3aHI 3 byab-AKUMU TU-
namu Mebnesux B1pobiB. BigHOBMIOE NOWKOAeEHI AeTa-
i, NOBEpPTAE 30BHILLHIN BUrNAA NakodapboBoro NoKpuT-
TA, BUPIBHIOE NOLWKOAKEHI NOBEPXHI, peCTaBpYE pi3bbieHi
enemeHTU. lpaLiioe MacTepHA 3 1epeBOM, CKIIOM, Cyyac-
HVMW 1ePEBHOCTPYHKOBMMY MaTepianamu.

PeMoHTHI poboTn NpoBoAATLCA 3 MEBNAMM TiflbKW 33 f0-
MOMOro0I0 HalCy4acHILLOro iHCTPYMEHTY, 3aCTOCOBYIOTLCA

BEPCTaTV TiflbKM BULLOMO KNacy, L0 BUKOPUCTOBYIOTb OC-
TaHHi TEXHiYHi pilleHHA | MeTogu poboTyn 3 MaTepianamu.
MalicTepHA Aa€ rapaHTilo Ha pe3ynbTaTy CBOEI npalli.

SIT DOWN BABY

B1pobHULTBO He3kapKacHUX MebiB, L0 NOYMHANOCA AK
CiMeHWi1 6i3Hec — AnA 0bnaluTyBaHHA KIMHAT AnA Hal-
MeHLUMX. 3HaxoauTbeA B IniviBcbKy Opeckbkoi 0bnacrTi.
AcopTuMeHT: MilwoK-rpyna (nydu, HanoBHeHi niHononic-
TUPONBHUMM KyNbKaMyW, CamoCTilHa MOLUMBKA YOXNiB),
TETpiC i NipaMifKu — YHiKanbHi po3pobku KoMnanii. Cno-
4aTKy LUMAK caMi, 3apa3 € OKpeMuiA Lex, de npauioe 3
LUBEI, AKi POBAATH HOX/ N — OAWH BHYTPILLHIN, iHLLIWIA 30B-
HILLUHIN ANA NPaHHA | YACTKW.

3a MicAub BUpobnsAeTbeA B cepeaHboMy 50 nydis. TepMiH
BUIOTOBJIEHHA 3aMoBneHHsA 2-5 fHiB. 3apa3 po3pobunu
eTVKETKM Ta pobnATh BiacHe bpeHayBaHHsA.

3anycTnan BNACHWI CalT, AKMM 3aMaloTbCA NPOQECiiHI
MapKeTom0r — BiAN0BIAAI0Tb 3@ 10r0 PO3KPYTKY i NpoCy-
BaHHA. [lo Lboro Yacy — po3gaBanu peknamHi bpolypyu,
MpOMoHyBany CBOI NPOLYKLilo B MarasuHW Mebnis, BUKO-
pvCcTOBYBany colianbHi Meperi, ocobnmneo aobpe cnpa-
uioBaB Instagram. 60% 3amoBneHb NoCTynae i3 couMe-
pex. B uinoMy Ha peknamy Tpatatb 6nm3bKo 20% o6opoTy,
AKWI CTaHOBWTb B CEpeHbOMY 35 TUC. TPH. B MiCALLb.

JIUCTOK oA caMonepeBipKu

+ Y1 € po3yMiHHA NPoGinio AIANBLHOCTI ManCTepHI?

« Y11 € po3yMiHHs XT0 byae NOKYNLEM NOCAYT, YW roTOBI BOHW NAATUTW?

* Y1 € Ha PUHKY KOHKYPEHTU?

+ Y1 € po3yMiHHA, Lo poboTa 3a3BKyait TBopYa i NoTpibHo byae baraTo npauioBaTy pykamu?

+ Y11 € HeobXiaHi HaBMYKM Npy pecTaBpauii Mebsis?

« Pob6oTa 3 nepeBoM, epeBoo6po6Ka, BMiHHSA BUNMAATY NOTPIOHY AeTarb
» PoboTa 3 TKaHMHaMK NpU NepeTAryBaHHi AVBaHIB, Kpicen, CTiNbLiB

: i @ MMopaau 3 NpaKTUKK

AKLLO NnaHyeTe 3aMaTUCA APibHUM PEMOHTOM MebniB, a
Ha No4aTKOBOMY eTani Tak B 0CHOBHOMY Yy baraTbox i Bif-
byBa€eTbCA, TO He BApTO YCKNaAHIOBATM CObI XKMTTA NOLLY-
KOM BMPOBHMYMX nnowl. MpaKkTUYHO BCi pobOTU BUKOHY-
I0TbCA Y KAIEHTa | Y BUPOBHMUMX Liexax, e 3aMOBAAI0TbLCA
HOBI geTani.

Mpu MiHiManbHMX BKnaaeHHAX (2500 $) TepMiHm okynHoCTi
MOMYTb KOMIMBATUCA B MeXax Bifj NiBTOPa A0 AEB'ATU Mi-
cAUiB. BoHW byayTb MeHLUI, AKLLO y Bac abo Yy BaLLIOro Mai-
CTpa BrKe € NeBHa penyTauid i BNacHa KnieHTcbKa 6a3a.

AKLo BU BUpo6/IAETe roToBi Mebi, NOTPIOHO BU3HAUUTM-
cA 3 TUM, XTo byre ix y Bac Kynyeath. Lle MoxyTb byTu:
nocepeaHVKK (cneuianizoBaHi Mebnesi MaraswHu, cTygil
[M13aliHy Ta PEMOHTY, AKi byayTh 3aKynoByBaTH y Bac npo-
OyKLilo | nepenpoayBaTy ii CBOIM KiieHTaM); po3apibHi no-
Kynui (3BMYaiiHi Mioav i3 cepedHiM piBHEM LoX04y, AKI pa3
Ha Ki/flbka POKiB OHOBMIOIOTL Me6ni B ByAMHKY), ONTOBI Mo-
Kynui (oeprkaBHi ycTaHoBM Ta NignpueMCTBa, roteni, odi-
CHi LeHTpUi T. 11.)

BBarkaeTbCA, LU0 MiHIManbHa noLLa Liexy NoBMHHa CTaHo-
BiTK 200-300 M2, odicy - 6nm3bKo 50 M2, a MarasuHy - Bif

200 M2. KpiM TOro, MoxKe 3HagobuTUCA cknag anAa
36epiraHHA roToBOI NPOAYKLUIT Ta CMPOBUHM - A0Or0
MnnoLLa NOBMHHA CTaHOBMTH MiHiMyM 100 M2.

Mpw BMbOpI NocTayanbHUKa CUPOBWMHW BPaxoBYyM-
Te M0ro Micle po3TallyBaHHA. Y1M gani BiH 3Haxo-
AWTbCA, TUM BinlblUe JoBeeTbCA 3aTPaTUTH KOLUTIB
Ha TpaHCMopTyBaHHA MaTepianiB. A e 36inbNTb
cobiapTicTb NpoayKuii i Ti KiHUeBY LiHy. 3aBwam
MaiiTe B 3anaci 2 abo 3 noctayanbHMKa Ha BUNAAoK
(hopc-MaxKopHUX 06CTaBMH.

Ha nouatkoBoMy eTani BMpo6HMUTBA MonepeaHbo
MPOTECTy1Te MaTepianun pi3HUX MOCTavasbHYUKIB .
Lle ponoMore Hafani yHUKHYTW 36UTKIB.

KpiM Toro, € MOXKAMBICTb BiApasy * 3pobuty BUGIp
Ha KOpWCTb 40HPOCOBICHUX NOCTaYaNbHYKIB, MaTe-
pianu AKMX MaloTb LLISIKOM NPUAHATHY BapTICTb. AK-
L0 BM CTaHeTe MOCTIMHWM KIEHTOM, TO 3'ABUTb-
CA LWaHC 0TPUMATM MPUEMHY 3HUMKKY 3a PerynapHe
CniBpOBITHALTBO.



}é [MOCNYIr 3 PEMOHTY TA BYLIBHNLTBA

: %@ Kniovosi naptHepn

i Xmo sauwi Ko408i NapmHepL/nocmadaisHUKU?

« BnacHvKM KWUTNOBOrO Ta HEMMTIOBOIO
doHay

» KomnaHii, Wo HagawTb Nocayru 3 opeHamn
PULLTYBaHb, MOMOCTIB, 06/1a[JHaHHA, IHCTpY-
MEHTY

« byniBenbHi opraHizauii

- aa Knioyosi pecypcu

 AKI K/I0408I pecypcu BUMA2aE BaWA YIHHICHA

* nponosuyif On1F OMPUMAHHA npubymky?

« KBanioiKoBaHmit nepcoHan (anA yHisep- :
carbHoi 6purazy noTpibHo xoua 6y 4 ocobw, :
KyM BXOAATb CaHTEXHIK, eNEKTPYK, 4Ba pi3-

Hopoboyi)

+ [HCTPYMeHTV AnA Be3nocepedHboro BUKO- :
HaHHA pobiT: GeToHOMiILanKa, nepdopatop, :
Apunb, 6onrapka, MOMOTKY, KUCTI, EMHOCTI :

ansa byamatepianis, cneuoanAr

- Komn'loTepHa  TexHika (OHOBMEHHA cai- :
Ty, CKNafaHHA KOLITOPMCY [ANA 3aMOBHMKa,
MpOBEAEHHA PO3paxyHKiB, 3aKyniBni Mate- :
pianis, BUKOPMCTaHHA rpadivyHMX Nporpam B

npoLeci pemMoHTy)

™ KnioyvoBa gianbHicTb

AKi kioyosi Oif nompibHi OnA peanisauii Howoi
UIHHICHOI NPONO3ULYil Ma OMPUMAHHSA NpubymKy?

MosnuBi BuAKM pobiT byLiBenbHO-PEMOHTHOT

6puragm He 0BMeyITh, ane MoXYTb BKI-

4aT B cebe:

+ PeMOHT XKUTN0BYMX BYAMHKIB | KBapTUP

« YTenneHHA 6YAMHKIB i KBapTUpK

+ MoHTa MeTanoKOHCTPYKLIN

* YKNapaHHA MAWTKK, NaMiHaTy, NapKety,
KNeeHHA wnanep

+ BuKoHaHHsA pobiT 330BHI NpUMiILLIEHb: YKNa-
[aHHA BpYKIBKK, ra3oHy, TpoTyapy

+ MOHTa | pEMOHT CaHTEXHIKM

+ MOHTaK | pEMOHT eN1eKTPONpPOBOAKY, eNeK-
TpoobnaHaHHs

« bynisenbHi poboTh: 3anMBKa GyHAAMEHTY,
LUTYKaTypeHHs, BCTaHOBEHHA [Bepei Ta
BiKOH, GapbyBaHHA, MOHTYBaHHA MOKPIBESb,
TiNCcO-KapTOHHWX KOHCTPYKLIN

« YncTKa i bypiHHA KonoaAsis

+ BcTaHoBneHHA Ta 06cnyroByBaHHA CUCTEM
0XOPOHY Ta 6e3nexu

LliHHicHa nporno3unuin

B 4omy yiHHIcme npodykmy 0n1a NoKynyA?
AKy npobriemy Hawioeo nokynus Mu dono-
M@2aemMo po3dA3amu, AKi nompebu noKyn-
yie MU 30008I/TbHAEMO?

[lianbHiCTb MOB'A3aHa i3 HafgaHHAM Mo-

cnyr B byniBenbHiii cdepi, a camMe BUKO-

HaHHA TaKWX POBIT AK: PEMOHT KBapTWp,

PEMOHT NPUBATHUX BYAMHKIB, pEMOHT fay,

PEMOHT KiMHaT, nobyaoBa byaMHKY Y Aadi

Mif KNiod Ta 6araTo iHLWWX BKAiB pooiT, Lo

CTOCYITbCA 06NALUITYBAHHS HUTIOBKX OY-

OVHKIB i KBapTMP. MOXyTb byaM opraHizo-

BaHi y BANALI cnewianizoBaHux bpurag,

abo ¥ yHiBepcanbHoi KoMMaHii, AKa Ha[ae

Pi3HI BUAW NOCAYT.

Mo nuBi ToukM audepeHuiauii:

« AKicHe BUpiLLIEHHA yCix NobYTOBKX Mpo-
6neM, AKi MOMYTb BUHUKHYTU B BYAWH-
Ky 4¥ KBapTUpI

« LLIBnKe BUKOHaHHA pobiT “nif Kioy”

« KBaniikoBaHMM | 4OCBIAYeHW NepcoHan

« [apaHTiA Ha BUKOHaHY poboTy

« Bui3a Ha 3aMOBNEHHA Y 3pYYHMIA Yac AnA
KnieHTa

« TenedoHHi KoHCyNbTaUT ANA KNIEHTIB

- BigKpuTa LiHoBa nonitTMKa

: 18 KaHanu

: Yepes AKi KaHau Baw cezMeHm Kopuc-

3 mysauis Xoue, Wob 8U 3 HUMU KOHMAKMyBa-
2 Ju? ARul KaHaN NPaytoe HatKpauye, AKUL exo-
I HOMIYHO egermusHul?

: « BnacHuit HeBennKuit Beb caltT-Bi3nTKa 3
OMMCOM CBOIX MOCMYT, LiH Ta BMKOHaHWX

: pobit

2« CTOpiHKa Y CoLiaibHI1X Meperax

2+ Po3MilLieHHA pexnamMmu Ha [oLLKax orono-

: LUeHb B iHTEPHETI

-« Po3kneika peknamHux Mmartepianis B Mic-

© LIAX MacoBOro CKyN4eHHA Miofelt

>+ Po3MillieHHs peKnaMHIX MaTepianis y Ma-

: rasuHax bynisenbHMx MaTepianis

: « MapTHepcTBO 3 byaiBENbHUMM KOMMAHIAMM

© TaMarasuHamm byniBenbHUX MaTepianis

: « BKMOaHHA iHOOpPMALifiHMX MaTepianis Y

: MOLUTOBI CKPUHBKM

- PeroMeHdauii nonepeaHix KNieHTiB

: + MocTauanbHuKN AKICHOro MaTepiany, afe

* [lyXKe 4acTo caMe Bif AKOCTI MaTepiany 3a-

: JIEMMTb AKICTb BUKOHaHOI poboTu

2« TpaHcnopT ANA nepee3eHHs ioer, MaTe-
pianis Ta BUPILLEHHS IHLLIMX NOTICTUYHMX 3a-
BlaHb

3% CermeHTy I-(OpVICTyBaquE

LA Ko2o Mu cmBopoeMO YiHHICMb? Xmo Hawi
: HaUBAXCAUBILLI KTiEHMU?

: « leorpadia: BenuKi Ta Mani MicTa, cena

: « [oxig cepeniHit Ta BULLMWIA, HU3bKUIA - ANA

© Opi6HuX pobiT

© « BnacHuKn suTnOBMX GyauHkie, OCBB,

: BIaCHWKM KBapTUP

: « Jlioay, 3 06MEKEHUMY HacOBUMM MO~
BOCTAMM

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmocyHKie KodiceH i3 ceaMeHmid
KITIEHMIB OYiKYE, W0 MU po3no4HeMo ma byode-
Mo niompumysamu?

+ BawnuBo MaTv BenMKY Hasy KOHTaKTIB

+ LIBuaKe Ta AKiCHe BUKOHaHHA poboTy

« CepBiCHOOPIEHTOBAHICTb Ta MPUBITHICTb

+ MoIMBICTb BMKIUKY MalicTpa y 6yab-
AKUIA Yyac [o6bm

« 3anuLueHe uncTe poboye MicLe nicna cebe

+ MoXnmBICTb 34IMCHEHHA NOETaMNHOI on1aTy

+ BriKoHaHHA po6IT y 4iTKO BCTaHOBNEHi
CTPOKM

« ETnuHa nosefiHKka Ha poboyomy MicLli

@ CrpykTypaButpart é epena goxoais

3a ARy YiHHICMb Hawi nNoKynyi cnpasdi Xa4yme naamumu? CKinbKu KodicHe i3 0xicepest 00X00i8 NPUHOCUMb 8 3a2a71b-

AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-Modeni? AKi KI4oBI pecypcu/difbHicMb HalU3ampamHiwi?
Hul npubymok?

« Mprbnunznni obcar BknaaeHs Ha ctapTi — 300 TUC.rpH. - 3apobiTHa nnata nepcoHany (bpuraga oTpuMye B

(6purama 3 5 ocib) cepeaHboMy 50% Bif BapToCTi pobiT)

+ OpeHpaa NpuMiLLieHHA (CKNag, MaicTepHA, 0dic), KOMy-  « BUTpaTi Ha APYK Ta PO3MOBCIOAMEHHA PEKNaMHIX
HanbHi nocnyrun

« OpeHpa abo npuabaHHA 06naaHaHHS,
« [HOMBIAYanbHi 3acoby 3axmCTy (3aM06iHMI NoAC, Ka-
CKa, pecnipaTop, pyKasuui i T.n.)

MaTepianis, canTy
« BuTpaTy Ha TpaHcnopT, Nanueo

« Mocnyrv 3 NpoBefeHHA PEMOHTY HWUTIOBKX OyOMHKIB | KBAPTUP, MOHTAMY METasoKOHCTPYKLIN, YKNaaaHHA
MAWNTKX, MOHTaXY Ta PEMOHTY CaHTEXHIKM | NIeKTPONPOBOAKM

« BuLa uiHa, AKLLO MaiicTep BUKIMKAETLCA Y NiCNA pobounii Yac abo BYXiaHi, 40AaTKOBA OMyaTa 3a TEpPMIHOBICTb
Ta BUKOHaHHA po6iT y CTUCAI TEPMiHU, CUCTEMA 3HWMKOK [1/1A MOCTIMHUX KIiEHTIB

« KocMeTnyHMiA peMOHT KBapTUp 3apa3 NponoHyoTh 3a LiHoio Big 500 rpH./KB.M., KanpeMoHT kBapTup — Big 800
rpH./kB.M. “Tlig Knioy”, eBpopemoHT — Bif 1200 rpH./KB.M AKLLO KOMHI [1Ba MiCALi NPOBOAMTI PEMOHT O[JHOKIM-
HaTHOT KBapTWPK, Bi3HEC OKYNUTLCA B CEPeAHBOMY 3a 2 POKU.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



[MOCNYI'M 3 PEMOHTY TA BYLAIBHNLTBA

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

KOMIAHIA HABI TPYN

«Hasi [pyn» NponoHye KOMMIEKCHI PEMOHTHO-6YdiBENbHI
nocnyru: Bif ApiGHOro peMoHTY, 0 BUKOHAHHA byaiBenb-
HUX POBIT «nif KNto4x». axiBLi KOMNaHIT HAKONUYNAN 3Ha-
YHWIA 4OCBIA, BUKOHYI0UM poboTH B cTONMUI YKpaiHu Ta B
iHLUMX perioHax NpoTAroM 7 poKiB. KoMnaHisa Mae y cBoeMy
PO3MOPAAMKEHH KONEKTMB KBaniikoaHux daxisLiB-by-
[iBEeNIbHUKIB.

MpuiAMaloyn 3aMOBIEHHA, KOMMaHif NOYMHAE poboTy 3i
CKMaaaHHsA eckisy i nonepeaHbOro nnaHy pobotu. Gaxisui
iHDOPMYIOTb KNigHTa NPO BCi APiIBHMLI | NpUHUMNM NpoLe-
CY, a TaKOXK PEKOMEH[1YI0Tb HeobxiaHi MaTepianu. Mo 3a-
BEPLUEHHI0 PEMOHTHMX Yy ByiBENbHUX MOCAYT, KOMMaHiA
HaJae NOBHWI 3BIT NP0 BUKOHaHY pob0TY i3 3a3Ha4eHHAM
BAPTOCTI Ta KiNbKOCTi MaTepianis, BUKOPUCTOBYBaHUX Ha
KOXKHIM OinAHUI NPOEKTY.

MpuHUMnK poboTu: iHAMBIAYaNbHWIA NIOXiL [0 KNiEHTa,
HE3MIHHICTb LiHM MICNA YKNa4eHHA [0roBopY, 3M4INCHEH-
HA NoeTanHoi 0NNaTh, HaJaHHA 2-pIYHOro rapaHTIMHOro
TepMiHy Ha Bci BUaK byaiBenbHUX pobiT, GikcoBaHMIA Tep-
MiH 3[a4i 06'eKTa.

Mocnyru KomMnaHii:

PeMoHT kBapTVIp

(®acagHi poboTm

MoHTaK ccTeM onaneHHs

PeMOHT BaHHWX KiMHaT

KOMMNAHIA “A.B.P.KOMOOPT”

Komnania «A.B.P. KomdopT» cTBOpeHa KoMaHaolo npo-
decioHanis B ranysi 6yaiBHMLTBA, PEMOHTY Ta AW3aiiHy.
KomnaHiA Haae NoBHWIA KOMMIEKC NMOCITYT 3 apXiTeKTyp-
HOrO NMPOEKTYBaHHA | CTBOPEHHA AM3aiiHy iHTep'epiB, by-
[iBHMUTBA OYOMHKIB | PEMOHTY KBApTMP, NOCTa4aHHi by-
NiBeNbHMX Ta 03406M110BaNIbHUX MaTepianis, KOMMeKTauii
Mebnamm i npegmeTamu iHTep'epy. KoMnaHia npaute Ha
LibOMY PUHKY MOHaZ M'ATb POKiB. KoneKkTuB KoMnaHii Mae
3HAYHWI NepCoHanbHUIA JOCBIA 3 peanizalii NpoeKTiB y
cepi HUTNOBOT | KOMEpUINHOT HEPYXOMOCTI.

Micia KoMnaHii - cTBOpIOBATM 3aTULLOK | KOMAOPT Y by-
OVHKY Bif i4el 40 11 BTiNeHHA.

Mocnyrn KomMnanii:

« [In3aitH inTep'epy

« PemoHT KBapTUp

« [ocnyru [OMalLHBOro MaiicTpa

« PeMoHT 0diciB

« PeMOHT MaraswHiB, pecTopaHiB Ta iHLWMX NPUMilLieHb
« ApXITEKTYpHE NPOEKTYBaHHA

« ByniBHMLTBO NpUBaTHKX BYOUHKIB
« PecTaBpaLjif B1pobiB i3 fepeBa

« [ocnyru BaHTaHWKIB

« BuBi3 byniBenbHoro cMiTTA

» Y1 € BiANOBIAHI BMIHHA Ta A0CBIA Y Ui ranysi?
* Y1 € po3yMiHHA KOHKYPEHTIB Ha PUHKY?

+ Y11 € KOHTaKTK i3 KBaNiGiKOBaHMMW creLianicTamu, AKi MOXKYTb BUKOHYBATU Pi3Hi poboTn?
+ Y1 € nopTdonio BYKOHaHWX 06'EKTIB Ta NO3WTUBHI BIArYKW KNIEHTIB?

: i @ MMopaau 3 NpaKTUKK

Y4acHWUKaMM pUHKY PEMOHTHO-6yAiBENbHUX MOCAYT € 30e-
Binblioro By3bKoMpodinbHi NiANPUEMCTBA, AKI HaZaloTb
npodeciiHi nocnyry y caoivt cdepi | 3aMOBHUKM Big4yBaloTh
[0 HUX BENWKY A0BIpY. ToMy [y*Ke BaXKAMBO MaTu XOpOLLY
penyTaLlilo i HaaBaTuW BUCOKOAKICHI NOCYrI Y CBAil chepi.

[inA opraHisalii 6i3Hecy no HapaaHHio nocnyr ApibHoro no-
6yTOBOr0 PEMOHTY BaM 3Haf0bNATLCA NMLLIE KiflbKa (Gaxis-
uiB (6amaHo, 1106 Le bynn «MaiicTpy Ha BCi pyKu», Tak 61
MOBUTY, daxiBLii LUMPOKOrO NPoginio).

AKLLO BV H1BETE B BENIMKOMY MICTi, Takui 6i3HeC Kpalie po-
6WTU NoKanbHUM, abo MaTu Mo GaxisuA B KOXKHOMY paiio-
Hi, IHaKLLIe MOXKe BUABWUTWCA, L0 BapTICTb BaLLIMX MOCAYT He
MOKPUBAE HaBITb BApPTOCTI TPAHCMOPTHUX BUTPAT Ha [OPO-
Iy 0 KnieHTa.

[InA Toro, o6 3MEHLINTY BUTPaTK Ha novaTky bisHecy, iH-
CTPYMEHT A1 MalCTPIB MOMHA He KyrnyBaTy, @ 3anpoLuy-
BaTM1 MaWCTpa 3i CBOIM iHCTPYMEHTOM. Y LibOMY BUNaZKY BiH
nbainvBiLLe CTaBUTUMETBCA 40 HbOTO.

HaiiKpalle He nnatuTy MaicTpam diKCoBaHy LLOMi-
CAYHY 3apobiTHY NNnaTy, a onnadvyBaTy ixHI0 poboTy AK
BIZ/COTOK Bif BApTOCTi 3aMOBJEHHA. Y LibOMY BMNaa-
Ky BaM He 10BefieTbCA BUTPa4aTH KOLLTM Ha 3apnna-
Ty NpW BIACYTHOCTI [OCTaTHLOI KifIbKOCTi 3aMOBJIEH.

MoTpi6Ho iHBECTYBaTH y cnpaBy nocTynoso. [lig vac
KpU13W NepeopieHTOBYBATMCA HA EKOHOM-3aMOBIIEH-
HA. [lonoMarae CKOpOTUTK KOLLTOPMC «CMiflbHe» 3a-
MOBJIEHHS IeAKKX PobiT. bisbLue Toro, peMOHTU Mo-
¥YTb NPOXOAWTM 0OHOYACHO B [EKINBbKOX KBApTUpPax
Ha 0fHOMYy 06'€KTI, YacOM Ha OfHIM CXOAOBIN KAiT-
Ui. | BMBI3 CMITTA, | 3aMOBNEHHA €N1eKTPO3BapIOBaH-
HA «ONTOM» [JO3BOSIAE CKUHYTU LIIHW Ha Ui NOCAyrv Ha
10-15%.

[ly*xe BaxknMBa y UboMy bisHeci penyTauis. AKLWO
BM Jo6pe MpaLioeTe i Balli KMiEHTU 3a10BONEHi, TO
BOHa nepeAadyTb Npo Bac CBOIM 3HaNOMUM. MeH-
LLe MOMOBMHM KITIEHTIB A3BOHATb MO OTOMOLLIEHHAX,
BinbLUiCTb 3BEpTAE yBary Ha nopaay Apys3iB Ta 3Ha-
MOMMUX.



/b LUBEVIHE ATEJIbE

: " Kniovosi napTtHepwu

* Xmo sawi K/10408i NAPMHEPL/NOCMAYATEHUKU?

« [locTa4anbHUKM CMPOBUHM
« BnacHukm MarasuHis ogary
« BupobHWKK 0bnagHaHHA

« [ToCTiHI KNigHTM

: a9 Kr0yoBi pecypcu

: AIKi KMI04OBI pecypcu BUMA2aE BAWA YiHHICHA

: Npono3uyis 1A OMPUMAHHA NPUGYMKy?

¢ o [lpuMilleHHa (Moxke 6yTw  HaniBnigBanb-
© HIM, ane 3 [Iy’Ke XOPOLLMM OCBITAeHHAM abo
3 XOPOLUMM [EHHWM CBITNOM (Kpalle), ana :
CKPOMHOrO LLBEHOrO aTeNlbe byae noTpib- :
HO He MeHLwe 20-25 KB. M. MaioTb 6y T pobo-
ui MiCLiA, NPUMIpIOBasbHA, 30Ha ANA NpUito- :

My Ta 06CNyroByBaHHA KMIiEHTIB)

: « ObnaaHaHHA (WBeitHi abo B'A3anbHI Maln-
© HW, 3aKpoioBanbHe 0bnafHaHHA, OBEPMOK, :

: & KniouoBa gisanbHicTb

* FlKi k4061 Oif NompibHI OnA peanizayil Hawol
* UIHHICHOI NpONO3uyii Ma ompuUMaHHa npubymeky?

« MoWWTTA CYKOHb, KOCTIOMIB, BEPXHLOIO
O[ArY Ha Npofam

« MowmTTA 0AAry Ha iHaMBIOyanbHe 3aMoB-
NEHHA

« PemoHT Ta pectaspallia oaary

« [lepeLmTTa BHMBAHOMO ofAry («apyre au-
XaHHA peyam»)

+ 0300651EHHA TEKCTWITIO, CYMOK

» [oWwwTTA TEKCTUNBHMX AKCECYapiB Ta IrpaLLoK

: [JocsigyeHa WBeA B aTenbe NoBUHHA ByTU
: yHiBepcanbHMM daxiBueMm, 106, no notpebi,
npaLioBaTh Hag 6yab-AKMM 3aMOBNEHHAM.

: Ha puHry € fediumnT KBanidiKoBaHWx Kaapis,
: TOMy [obpe nepeadadumnTi MOMMBICTb CaMo-
CTiiHO roTyBaTh AnA cebe Kazpw.

napoBa yCTaHOBKa, OKPIM Toro Tpeba 3aKy- :
MUTW CTONK, CTENaK, [3epKano, CBiTio, Ma- :

© HeKeHw)

P MepcoHan

S AKICHMI martepian
« MapKeTUHr.

: B qomy yiHHIcmb npodyKkmy OnA Nokynya? :
: Aky npobriemy Hawio2o NoKynya Mu donoma- :
1 20EMO po38A3amu, AIKi nompebu nokynyis Mu - :

* 30008i/1bHAEMO?

: Ha mouyaTkoBoMy eTani MOMHa 3aiiMaTu-
: CA BUKMIDYHO PEMOHTOM, afie B 0BTl nep-

: CMIEKTMBI Lie He HafiTo peHTabenbHo. Tomy :

BapTO Bigpa3y BMPILLMTK, uM byde mignpu-
© EMCTBO BY3bKOMPODIILHWM YK MIaHYETHCA
: OXOMWTYW LUMPOKMWIA CMeKTp nocnyr. Y nep-
: oMy BUNaaKy noTpibHo 6yme nocTapa-

: TUCA [OMOTTUCA MaKCUMalbHOI AKOCTI B :

* AKINCb KOHKPETHIN cdepi, HanpuKnag, B no-
o LUMTTI BECINbHUX CYKOHb.

: Y [ipyromy noTpi6Ho 6Binblue crewianbHoro
: 0bnaHaHHA Ta cniBpobiTHMKIB. ONTUManb-

© HWM pilueHHAM Byfe MOEAHAHHA KifbKoX :

: BMAIB MOCMYT, HANPWKNag, PEMOHT OfArY,
* nowwTTA aKcecyapiB i BEpXHbOr0 0ArY.
Touku gudepeHuiauii:

» EKOHOMHICTb

© « OpAr, Wo iAeanbHo NiAXoAuTb Mo Qiry-
: pi MO¥Ha TifIbK1 NOLWMTI Ha 3aMOBMEHHS
: o EKCKNIO3MBHICTb (MOMIMBICTb MOLUMTTA
{3 iHAVBIZyanbHUM 3aMOB/IEHHAM)

« LLIBMaKiCTb BUKOHaHHA pobiT

: 18 KaHanu

: Yepes AKi KaHAU BaW ceaMeHm Kopuc-

3 myBavis Xoye, Wob BU 3 HUMU KOHMAKMYBa-
: u? AKul KaHan npaytoe HalKpawe, AKUU eKo-
* HOMIYHO eeKmuBHUL?

: « BnacHa Be6-CTopiHKa abo CTopiHKa y CoLli-
asnbHUX MeperKax

f. MyHKT NpuiAioMy 3aMoBneHb (po3TalloBa-

© HUIl Y MIOAHMX MUTNOBMX MacHBax)

2« Onaepw, BI3WUTKN B NOLLTOBI CKPUHBKM

: « Marasunn ofAry (MoHa 3aBaTi ToBap

: nif peanisauito, 3aTe 3a CBOEI LiHOW)

: + BnacHa po3gpibHa Mepeka (BMMarae Be-

© MKMX OHATKOBMX BKNAJEHb)

MoiKHa 3HalTV Miclie 6inA MarasuHy LTop,
3 PO3TALLOBAHOrO MO CYCIACTBY: MPU MOKYML
: NopTbEP [0 Bac Bipa3y byoyTb 3BepTaTucs,
106 nigpy6aty ix Ha NoTPIbHY AOBHMHY abo
[0MOMOrTY y CTBOPEHHI flaMbpekeHiB. Xopo-
LW BapiaHT po3TaLllyBaTW CBOIO MANCTEPHIO
: 6inA MarasuHy v TOUKM Ha PUHKY 3 Mpofia-
2 Y [IKVHCIB | 4ONOBIUMX LTaHIB: AIK NPaBuIo,
: ix noTpibHO nifiKopo4yBaTK, ToMy poboTolo B
: bynere 3abe3neqeHi nocTiltHo.

3% CermeHTy I-(OpVICTyBaquE

LA Ko2o Mu cmBopIoeMO YiHHICMb? Xmo Hawi
: HQUBAKC/IUGILLI KITTEHMU?

» [loxif — Manwii Ta cepefHin AnA pectaBpa-
Uil Ta NepeLuMBaHHA, CepeaHin Ta BULLWIA -

© [1A eKCKII03MBHMX 3aMOB/IEHb

© + Pi3Hi BikoBi KaTeropii

« Opranisauii  (cneuopsr,
ogAr)

KopnopaTtuBHUM

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmocyHKiB KodiceH i3 ceaMeHmi
: KJTIEHMIB OYIKYE, WO MU PO3N0YHeMO ma byde-
: MO nidmpumysamu’?

: + CepeicHoopieHTOBaHICTb

« barato KoHTaKTIB — Bay/MBO Ta fobpa peny-
TauiA

+ BarknBICTb OLIHKM 3aMOBHMKa BUKOHaHOI po-
6otv

* [leTanbHo y3rodyiTe 3aMOBNEHHSA 3 KligH-
* TaMK, NNaHynTe Ha Lie OKPEMMIA Yac y CBOEMY
* Kanengapi

é Lepena goxonis

3a ARy YiHHICMb Hawi NoKynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 0xcepest doxo0i NpUHOCUMS G 3020716~
Hull npubymok?

@ CprHTypa BUTpPAT
AKi Halbinbw 3Ha4YHi 3ampamu 8 Hawili bi3Hec-Modeni? AKi Ki4oBi pecypcu/diAeHicme HaU3aMPaMHILLI?

« [INATOro W06 BIAKPUTM TOUKY 3 PEMOHTY OAArY BTOPrO-  « MpuMilLieHHA (cepeaHa nnowa atense — 50-70 K.
BOMY LIeHTPi, I0CTaTHBO i $ 1 T1C. ANA NpuabaHHA xopo- M. Kpalue nepeaadnTit OKpeme NPUMILLEHHA [
LUOT LUBEMHOI MaLLIMHKW, 0BEP/IOKa Ta NPacKu CasoHy, 16 MOMHa NPUIMATL KNIEHTIB, | ANA LeXy,

« 06napHaHHA Ta Mebi (Tpy cToMM i CTibL, Wada i cTe-  [ie npaLioe nepcoHan)

Na, OBi LIBEVHI MALLMHKM, OBEP/IOK, NPacka, npacy- « MapKeTuHr

BasbHa [OWKa, HABIp HoMMub, NAivka (10 W), NpUMi- .« MepcoHan (8ia 3-X NpaLiiBHIKIE)
poyHa, )MaHEHEH, ni3epkano, 2 naMnu, Billanka, Ta iH. . OpranisayiiiHo- opuauIHi BUTpaTH
JeTani.

« MowwnTTA 0AAry (aTenbe MoHe LUMTK Ha MicALb 30 cyKkoHb — 3a cepeiHboio LiHot 500-700 rpH.)

« Mocnyru 3 pemoHTy ofAry (30-40 3amMoBneHb no 50-100 rpH KoxeH (BpaxoByiouw, LLO TKaHUHY | YPHITYPY Ky-
NyKTb KNIEHTY)).

« [HWi nocnyrv nowwmTTA ( cneuoanr, Ce30HHI 3aMOBMEeHHs (LLKinbHa GopMa), eneMeHTy iHTep'epy)

« TepMiH ORynHoCTi cTaHoBUTL 6-10 MicALiB, cepeaHs peHTabenbHicTb — 20-30%.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



/b LUBEVIHE ATEJIbE

'3 Mpuknaam 6i3HeciB Ta bi3Hec-igeil

MATA3WH-CAJIOH-ATEJIbE «OJIIAHA»

Meperka MalicTepeHb No peMoHTy 0aAry «l0niAHax» BuKo-

HYE LIMPOKUIA 06cAr pobiT. Mo3uLioHyIoTh CBOT MOCAyr AK

LUBVAKWI Ta AKICHUI PEMOHT NIErKOro, BEPXHbOIO, LUKIpA-

HOr0 Ta XyTPAHOr0 OAATY, a CaMe:

« [NigroHKa Bmpoby no dirypi;

« MigruH bpiok;

+ 3aMiHa bnvcKaBok;

« 3aMiHa nigKknagKu;

+ HabwTTA KHOMOK, NIOBEPCIB, XONbHITEHIB;

« BurotoBneHHA netenb pisHoro po3mipy;

« 06TAryBaHHA ryA3uKiB.

« TaKoK NapanenbHo 3 aTenbe GYHKLIOHYE 1 BNACHUI Ma-
rasvH [ie MOXHa npuabati roTosi ToBapy abo KynuTy
MeTepian AKOro He BUCTaYaE AN1A MOrUTTA YW PEMOHTY
BJIACHOT peui.

MAMCTEPHSAl YKPATHCbKOT BULLUBAHKMU
«0JIYBKA»

AcopTvmeHT npogyKuii Ha npoga: Hutkm DMC, cxemu 3
BUOMUTUMYM pUCYHKaMW, PaMK1 AnsA KapTWH Ta ix odopM-
neHHA, Bupobus bicepy, MpAa AnA B'A3aHHA, TypeLbKui
LLIOBK

Mocayrw:

» PyyHa Ta MallMHa BULUMBKA Ha 3aMOBJIEHHA

« Po3Kpiii Ta NOWWTTA YKPaiHCbKMX COPOYOK, B1y30K

« HKiHOUMX CTUNI30BaHNX KOCTIOMIB

+ [10LLIMTTA BEYIpHIX CYKOHb 3 e/1eMEHTaMM BULLIMBKM

LWUBEMHE ATEJIbE «KATYLIKA»

LLBeitHe aTenbe «KaTylwKa» noyano cBoi poboTy y MicTi

« Yu roToBi BK [0 TBOpYOi poboTK? MoTpibHO Byfe nopeKoMeHAyBaTH KpaLlie AN1A CTaTypu, KONbopy LKIpH, Bif-

MOBIAHOI HAroau, TOLLO.

« Y1 roTOBI BM MOCTINHO PO3BMTATMCA Ta BAOCKOHANOBATUCA?

+ Y1 roToBI BV NpaLioBaTh B eKCTPeMasbHUX ymMoBax ?
+ B MaKkcmanbHo KopoTki TepMiHn?

« [epepobnATi No KinbKa pasiB [0 JOCArHEHHA 04iKyBaHOMO pe3ynbtaTy?

: @ MNopaay 3 NpaKTUKM

J1bBoBi B 2009 poui i 3 LbOro Yacy HaAAE LU KOMMAeKC
MOCAYr N0 AKICHOMY | LUBUAKOMY MOLUMBY | PEMOHTY 0fifi- :

Ty ANA HUTENIB Ta rocTen MicTa.
CborogHi B aTe/lbe MpaLioTb  BUCOKOKBaMiikoBaHi

MaiicTpu. Bci MalicTpu MaloTb BEMMKMI A0CBIA poboTy :

(Big 10 pokiB i binbLue).

BuroToBneHHA BUPO6IB NPOBOAUTLCA BiAMOBIAHO A0 dilo- :

4MX HOPM | MPaBWI, Ha Cy4acHOMY iIMNOPTHOMY 0b1agHaH- :
Hi, B pO6OTi BUKOPUCTOBYIOTLCA Cy4aCcHi TeXHOMOri i MeTo-

QVKU BUPOBHULITBA.

LLIeiHe aTenbe «KaTywKa» BiAPI3HAETLCA Bif IHWMWX aTe- :

NbE TUM, LLIO HEMaE ﬂpOﬁJ’IEMV], MOB'A3aHOI 3 MOLUMTTAM,

AKY M1 He Mornn 6 BUpILLIKMTK. Byab-AKKUIA MaTepian (Tpu- :
KoTa abo bpe3eHT, XyTpo abo HaTypanbHa WKipa, WWMoH -

ab0o apan) Moe BUKOPUCTOBYBATUCA.

TaKow LiKaBoIo € iflea HaaBaTM NOCYr KoM loTEPHOI

MaLLVHHOI BULLMBKM Ha rOTOBOMY 04A3i Ta Kpoi. [lowwnTTa -

COPOYOK-BULLMBAHOK, ManioHKIB, OPHaMEHTIB, 10roTHNIB,
(pa3, LUeBpOHIB Ta iHLLOTO.

Komn'loTepHa MalLMHHA BUMLLMBKA KOPUCTYETbCA YMMaA- :

1010 NONYNAPHICTIO, TaK AK BOHA Ay*e AOBrOBiYHA i Ha- :

niHa.

LLlopiuHe 3pocTaHHA 06CArY PUHKY NOCAYT aTeNbe CKNaaae
binbwe 10%. Llen puHOK AOCTaTHBO CErMeHTOBaHMI, TaK
0[Hi aTefNbe CnewLianiylnTbCA TIbKK HA NOLUMTTI OAArY, iH-
LWi - Ha PeMoHTI, a 6arato HafalTb NOBHUIA KOMM/EKC Mo-
CAYT, AKi KOPUCTYIOTLCA [JOCUTb BUCOKUM NOMUTOM.

B yMoBax Kp3u 6inbLu 3anoTpe6oBaHi BCe H Nociyru ca-
Me PeMOHTY. TakoM [0CKTb 3anoTpeboBaHuil i NpubyTKo-
BUIA HANPAMOK 3 MOLUMTTA LUTOP, MOKPUBAN Ta iHLLIMX TeK-
CTWIbHUX BAPOGIB.

[0M10BHe 3aBfaHHA Ha NMOYATKOBOMY €Tarli - 3aNy4nTm AKo-
Mora biflbLLe NOCTIMHKX KIIEHTIB, LD BUpO6NIATL i peaniso-
BYBaTM X04a 6 40 BMpObiIB Ha AeHb. TiNbKM B LIbOMY BUMaaKy
MOY{Ha OKYNUTY BKITaAEeHi KowTK 3a 1-2 poKu.

[loMoBnAlTeCA 3 NOCTaYasbHYKaMM CUPOBUHM NP0 3aMOB-
NeHHA (Mara3uHm 3 NPpofary CUPOBUHM, GYPHITYPU, TOLLD).

Mepef noyaTKoM poboTM NpoyMaiiTe TpUBanicTb poboyo-
ro AHA. Haityacrilue nofibHi 3aknaam BigKpuTi 3 9 paHKy Ao
8 Beyopa, LL06 BiABifyBaYi 3MOrNv 3aiTi Mo 40PO3i 4oA0MY

3 poboTu. Takuit rpadik 403BONAE NpUIAMaTH BNN3b-
KO [1ECATM 3aMOBMEHb LLOAHA. Y pi3Hi ce30HM LUndpa
MOMe 3MIHIOBATUCA, TaK AK OeAKi MICAL XxapaKkTepu-
3yTbCA NaaiHHAM nonmty. LLlo6 y Taki MoMeHTH 3a-
KNaf He MLLOB B MiHYC, NocTapanTeca binbL akTUBHO
peKnaMyBaTu oro.

AKLLO 3 HANBAMMKUMX Mara3uHiB 0fAry NOKyNLiB by-
[yTb BiANPaBAATK 3a NiAroHKolo no irypi came ao
Bac, NOTIK 3aMOBNEHb HE BUYEPMAETLCA MPOTArOM
YCbOro PoKYy.

Bubupatoum HanpAMOK  JiAnbHOCTI MpU peecTpa-
UiT opMaMYHOT 0C0bM, BKaMKITh 3MilLiaHWiA HaNpAMOK
i3 3a3Ha4YeHHAM TaKMX MYHKTIB, AK HaJaHHA Nepco-
HasbHKX MOCAYr HAceseHHIo, BUPOBHWLTBO OAAry 3
TEKCTUIIO, PEMOHT NobyTOBMX BMPOGIB Ta NpeaMeTiB
0COBMCTOr0 KOPUCTYBAHHA.

TaKo HEeobXiHO 3apeecTpyBaTMCA B MEHCINHO-
My dOHZI, OTPUMATK A03BiN Ha PobOTY Y MOMEMHOI
CYHOM.



PUHOK MICLEBUX NMPOOYKRTIB XAPHYBAHHA

s&% TMepenyMOBY: YOMY iCHYE NNATOCTIPOMOMHUIA MOMUT?

Ha pvHKy NpoayKTiB xap4yBaHHA Bif0OYBAETLCA NepeopieHTaLliA CMOMHKMBaAYIB
3 cynepMapKeTiB Ha 6a3zapu - YacTKa YKpaiHLIB, AKi KynyloTb TOBapW Ha ba-
3apax 3pocna 3 27%y 2013p. go 70% y 2014p.

PecTpyKTypu3aLjifa CerMeHTIB CMOMMBAYIB TOBApiB XapyyBaHHA Yepe3 3MeH-
LUEHHA KyniBebHOT CIPOMOMHOCTI NPU3BOAWTL 0 3MiHW NOBELIHKM CO-
MBAUIB Y HUMKYOMY CErMeHTI - CNOXKMBaYi KynytoTb 6a30Bi AeLLeBi NPOAYK-
TW, 3BEPTalouM yBary Ha AKICTb, CKNaA NPOAYKLIT Ta po3MaiTTA.
3abe3neunTy AKICTb Ta pO3MaITTA NPO/AYKLIT 38 HAMMEHLLOI LiiHM MOXKIN-
BO 33 PaXyHOK 3MEHLLEHHA HaKNaHVX BUTPAT — TaKoMy GopMmarty BianoBi-
[al0Tb NPOAYKTU XapyyBaHHA, BUrOTOBIEH HEMOAAIK Bi MiCLib NPOXKMBaH-
HA CMOMMBAYIB.

Binbuwe 50% cnomBaviB BigAaloTb NepeBary nNpoAyKTaMm 3 ix BNacHWX Mic-
LeBocTer, a 25% nomiyae reorpadiyHi 3a3Ha4eHHA y Ha3Bax NPOAYKTIB.

il PVHKOBI TeHOeHLUIi: YOMY NONUT 3pocTaTnuMme?

Y 2015p. yKpaiHui 3abe3neyytoTb NOTPEOM y NOKMBHMX PeHOBMHAX Nepe-
[I0BCiM Yepe3 CMoKMBaHHA KapTonsli Ta xibobynoqHMX NpoayKTiB. 13 3poc-
TaHHAM KyMiBefbHOI CNPOMOXKHOCTI Ta MOLUMPEHHA TEHAEHLT 3MiHW KYNbTYpY
CMOMKMBAHHA Y CTOPOHY 340POBOI0 Ta 36aNaHCOBaHOM0 XapyyBaHHA, CNIOMKM-
BaHHA MOJIOKOMPOZYKTIB, 0BOYIB Ta PPYKTIB, MACHMX MPOAYKTIB 3p0CTaE.
Po3LLIMPIOIOTLCA CErMEHTY PUHKY, AKI He icHyBanu y 90-Tux, HanpuKnag pu-
HOK OpraHiuHoi NpoAyKLii, Ae NonuT NepeBuLLYye Npono3uuito. NolumpeHHs
TPeHAIB KyNbTYpU pPaLioHanbHoro xapuyBaHHA Ta 340P0BOM0 CNOCOBY HUT-
TA CTUMYIOBATVMe PO3LUMPEHHA PUHKIB 1A MICLIEBUX AKICHUX NPO/YKTIB
XapyyBaHHs.

PU3MKK: Ha LLLO 3BEpPHYTU yBary? 9 [MpiopuTeTHi perioHu:

KaHanw 36yTy. Benmki BUpOBHMKM MOMKYTb CTBOPUTU KOHKYPEHLitO | BUTMC-
HYTW 3 KaHany anMcTpubyLii. KonveaHHa AKocTi abo nepeboi y noctadaHHi Mo-

« [lonTaBcbKa 061acTb
« KuiBcbKa 06nactb

YMoBM: LLLO NOTPiIBHO 4NA BXOAMEHHA?

TexHonorifi. HaABHICTb 3HaHb, HABMYOK Ta BMiHb BMPOBHMLTBA. BMiHHA BU- HYTb CNPUHMHITLA BILMOBW KITIEHTIB BIA NOAA/BLLIOI CRIBMPAL. « TVraHCKE 067CTS
KOpPUCTaHHA obnagHaHHA Ta MOro Hanagku. Dol I'IpanmbHe NOEAHAHHA ¢aI-(TOpiB. Bamnmso noTpannUTn 'y npaBuibHe NoEQ- y_

Mnowi. 3eMenbHi OiNAHKM a60 BUPOBHMYI MAOLL, AKI BIOMNOBIAAI0TH BUMO- Lo HaHHA AKOCTI, LiiHW Ta 06CATY BAPOBHMLITBA - KOMEPLIfHI PUSMKM. Do ) ﬂHlnponeTprCbHa obnace
raM 3aKOHO0AaBCTBa Ta noTpebam bisHecy. N LIvKniyHiCTb Ta Ce30HHICTb. BXOAMEHHA Y PYHOK B HaKpallMi Yac gnd 3ago- @ - » Hoteupia obnacte

Kananu 36yTy. HasBHicTb 6e3nocepe/Hix KaHanis A0CTYNy [0 KiHLEeBMX Dol BOJIEHHA NOMNMTY Ta 3 BPaxyBaHHAM LIMKNIYHOCTI Ta CE30HHOCTI.

CMOXMBAYIB.



NPUKNAOW BISHEC-IOEW

0 BupoLuyBaHHA NTUL e TennuyHe rocnogapcTeo

BupoLLlysaHHA | 6yT MACa NTULI, MACHNX CY6NPOAYKTIS Ta MOMOAVX NTALIEHAT. BuvpoLLyBaHHA CinbCbKOrocnofapcbKoi NPoAYKLUIT Yy 3aKpUTOMY FPYHTI B TeNANLAX A1A No-

[anbLLUoi peanisavii crnoxmBaYam.
|ﬂell': -
+ KnacuuHa ntaxodepMa (Kypu, Kaukw, iHOMKK) Do Inei:
» flieTnare mAco (nepeninka, rony6) « BupoluysaHHA bopLuoBux Habopis (Lnbyna, MOpKBa, KanycTa, bypaAk, KapTonnsa)
« lpopark Aeup (cTpayc, nepeninKa) Do

+ BupoLuyBaHHA 3eneHi

« BupoLyBaHHA oBouviB (MoMifop, nepeLib, 6aknaraH, oripok)
« BupolyBaHHA KBiTiB abo po3caau
« BupouyBaHHA Arig

MiH. TepMiH MiH. K-Tb MpaLiBHUKIB cepeqiHin P03MIP : « [1niBKoBI abo cKNAHi TenuLi
OKYMHOCTI (Mic.) Ha noYaTKy iHBecTMLi (3 P

MiH. TEPMiH MiH. K-Tb NPaLiBHUKIB cepefiHii po3mip
L T T T e e E T T R TR TR TR TR AR TR TR TR IR I : ORyMHOCTI (Mic.) Ha noYaTKY iHBeCTLA (5)

‘ BurotoBneHHA MOSTIOKONPOAYKTIB

BUDOBHULITEO MOIOKOPOAYKTIB (MOIOKa NACTEPU30BAHOTO | He NACTEpM30BaHORD, CHpy Ta L .
MOpPO3¥Ba) Y BNIACHOMY MiHi LieXy.

KniouoBi KoMneTeHLii

Ipei: Do S o .
A - . Do « HaBuKwM poboTy Ha 3eMmi, y CilbCbKiit MicLIeBOCTi
« BUroToBneHHsA MosoKa Ta MoI04HUX BUPODIB (0rypT, Kedip, cMpoBaTKa) Do « Po3yMiHHA OCHOB ClnbCbOFO FOCNOAAPCTE
« BuroToBneHHs cupis (KOPOTKOr0O BU3pIBaHHA: MOLLAPENa, aAurencbKmiA, TBOpOr; abo Do « Po3syMIHHA CE30HHOI LUKAIHHOCT] BUDOBHULITB
TBEPOMX COPTIB Do ’ ’ ]
PA prie) Do « [lobpe po3yMiHHA KaHaniB 36yTy Ta KiHLEBOr0 CNoMKMBaYa
« BrotoeneHHA Mopo3umBa Do

+ barkaHHA NoCTIiHO OHOBMIOBATM TEXHONOTT Ta peLenTypu
« KnieHToOpieHTOBaHICTb

MiH. TepMIH MiH. K-Tb NPaLiBHUKIB cepepHiit po3M|p
OKYMHOCTI (Mic.) Ha novatky insecTuuint (§



v BUPOLLYBAHHA MTALILI

: %@ Kniovosi naptHepn

Xmo sawii K7k4oBi NAPMHePL/NOCMAYaIbHUKU?
+ 3aKknaav xap4yBaHHA :
« [lpoAyKTOBI MarasuHu Ta cynepMapKeTm

+ MpoayKTOBI ONTOBI Ta PO3APIOHI PUHKM

» Toprosi nocepegH1KM

a9 Knoyosi pecypcu

* AKI KIIO40BI pecypcu BUMa2ae Bawa YiHHICHA
* nponosuyif 0718 OMPUMAHHA npubymky?

« [pucagmbHa AinAHKa 018 PO3MilLeHHs
MTaLLHUKA

« Peectpauia ¢epmepcbKoro rocnofapcraa,
OTPWUMaHHA BETEPUHApHUX CryO Ta cep-
TUGIKaT, LLO NiATBEPAKYE AKICTb NPOAYKLIT.

+ [pocTopui NTALLHWK.

« ObnagHaHHA [ONA NTallHWKa: rOAiBHWL,
NOINKK, iHBEHTAp ANA NPUBUPaHHA, iHKY-
baTopu Ta obnagHaHHA AnA obirpisy nta-
LUEHAT, MalUMHX ANA OLLyNyBaHHA Mip'A,
xonoamnbHe obnagHaHHA abo npoxonoaHe
MicLie AnA 36epiraHHA NpoayKuii

 Kopmu

« MepcoHan (2-3 ocobw)

« CTparteria npofary, HanarofHeHi KOHTaK-
TW 3 TOProBYMY NPeACTaBHUKAMK

™ KnioyvoBa gianbHicTb

AKi Kioyiosi Oii nompibHi OnA peanizauii Hawoi
UIHHICHOI NPON03ULii Ma OMPUMAHHS npubymKy? :

« Po3BefieHHA Ta BUpOLLYBaHHA Ui (Ky- :
PeMn, Ka4oK, rycen, iHANKIB, LiecapoK, cTpa- :

yCiB, NEPENINOK, KYPINoK, da3aHis)
« Mpogax M'Aca NTuLi

+ Mpopar Aetb Ny (4o 140 AeUp Ha piK 3

1 Kaukm)

« Mpopa nip'a Ta nyxy (Ao 600 T 3 1 rycaka)
« Mpofax MBOI MOMOAMX OCOOMH KMBOI :
NTAUI ONA NOLANbLIOr0 Po3BefeHHs, ce—§

NEKLIA HOBMX BUIB

Kypew BupoLuyioTs 4o 6070 aeHHoro BiKy 3

¥uBolo Macoio 1,2-1,8Kr.

KaueHAT BUpoLLyioTb 40 60-65 feHHOr 0 BiKy :

i peanisyioTb MBI Macolo 2,0-2,5 Kr

[HOMKIB BMPOLLYIOTb [0 4-MiCAYHOrO BIKY i :

peani3yloTb HMBOI0 Macoio 4—5 K.

[yceHAT BMpoLLyIoTb [0 60—70-4EHHOr0 BIKY i

peani3yloTb *KMBOI0 Macoio 4—5 Kr.

i B qomy yiHHicme npodykmy 0nA nokynuA?
: AKy npobriemy HaW020 NOKYNUYA MU 0ONOMA-
1 20€MO PO3GA3AMU, AKI Nompebu NOKyNyie MU

: 3000i/TbHAEMO?

: Tpw opraHisauii foMalLHbOi NTaxodabpu- :
KM BaXK/MBO BM3HauMTMCA 3i chepoio di- :
© ANLHOCTI, Lie MOMKe 6yTU M'ACHE, AedHe abo :
: KoMbiHoBaHe BMpobHMLTBO. CnoyaTky cnig :
: nop6aTi Mpo OpraHi3aLlilo KyPHUKIB i Tepu- :
TOpii anA Buryny ntui. Lle ogHe nuTaHHs,
* 110 CYNpOBOAMYE BeCb MpoLec BUPOOHM- :
: UTBa - 3aroTiBNA i i npuKopmy. Cnig Bu- :
: 3HaunTMCA: un Byde ue cnewjianizoBaHu :
: KopM abo ApobneHe B JOMALLHIX yMoBaX :
: 3epHo. MiHepanbHi i BiTaMiHHi KOMMeKeH, :
* 110 BMKOPWCTOBYIOTHCA B AKOCTI MpUKOp- *
: My, [103BONAIOTL CKOPOTUTM TEPMiH, Heob- :
: XigHWIA ANA 0TPUMaHHA roToBOI NPOAYKLIT,

© a3HaWTb i NpuBbYTKY.

KnioyoBi Touku gudepeHuiauii:

© « 3aBYKM CBIMMI, KOPUCHIAY Ta EKOMPOAYKT
: « 300poBi Monogi NTalLeHATa

: « BucokosKicHuiz nyx Ta nip'a

« BinnoBigHicTb CTaHaapTaM AKOCTi Ta be3neku

: « be3 BUKOPUCTAHHA OPMOHIB i CTUMYNA- :

TOpIB poCTy

Yepes Aiki KaHaIU Baw cezamMeHm Kopuc-

LliHHICHa npono3uuis . MR KaHanu i

mysadig xo4e, wob 8U 3 HUMU KOHMaKMysa-
Ju? Akull Karan npaytoe Hatkpawe, AKUU eKo- :

HOMIYHO epeKmuBHUU?

« MpAMi neperosopw i3 BNACHMKaMM PUHKB, :

TOpFiBEJ'IbHVIX TOYOK,

« PeknamHi Matepiann B MiCLAX MacoBoro :

CKYMYeHHA Niofiel, 0cobnmBo BiNA PUHKIB,
CcynepMapKeTiB

« Pexknama B iHTEpHETI Ha KyNiHapHUX CalTax
Ta COLiaNbHNX Meperkax

» YyacTb y hecTnBanax iri

« [apTHepcTBO i3 3aKknagamu rpoMaacbKo-
ro Xxap4yBaHHA

+ BcTaHoBNEHHA AOBrOCTPOKOBMX 3B'A3KIB 3
TOpr. NpefCcTaBHMKaMM Ta MarasuHamm

MicnA Toro AK BU BUNYCTUTE NPO6HY nap- :
Tilo ToBapy, 3BepHiTbcA B LleHTp no cep- :

TudiKauii | cTaHgapTu3aLii Ta oTpuManTe
BCi HeobXifHi OOKYMEHTW, Wo niaTeep-
[MYI0Tb AKICTb NpOAYKUii, NpeAcTaBuB-
LW 1T 3pa3Ku Ha eKkcnepTunsy.

3% CermeHTy I-(OpVICTyBaquE

LA K020 MU CMBOPIoEMO UiHHICMb? Xmo Hawii
Halsaxcnusiwi KaieHmu? :

Oi3nyHi ocobu: :
+ BiK: 18+ 00XiJ BULLE NPOMMTKOBOIO MiHi-
MyMy; reorpadis: MicLesi puHKM; npode- :
CifHa RiANbHICTb: Moy ycix npodecii;
{0puamnyHi ocobu: :
* 3aKf1afu rpoMafCcbKoro xap4yBaHHsa (pec- -
TOpaH, Kade, 6apy, inanbHi)
« MiCLieBi MPOAYKTOBI MarasvHuM Ta cynep- :
MapKeTu :

€ BigHOCWHM 3 KnieHTaMu

AKul mun cmOoCyHKIG KoJiceH i3 CcezaMeHmIa
KIIEHMIB O4iKyE, Wjo MU po3noyHeMo ma byde-
Mo nidmpumysamu?

« [HAMBIZYanbHWA NiAXiA [0 KNIEHTIB
« [poaak AKICHOro NpoAyKTY

o SHUMKM 04 NOCTIHUX KNIEHTIB

» Mpopa rypToM Ta Bpo3apio

@ CrpykTypaButpart é epena goxoais

AKi Halbinbw 3Ha4YHI 3ampamu 8 Hawili biaHec-Modenti? AKi KiIl408i pecypcu/difeHicme HAt3aMPAMHILLI? 3a ARy YiHHIcMe Hawi noKynyi cnpasdi xo4yme naamumu? CKinbKu KoxicHe i3 0xcepest doxodis npuHOCUMG @ 3020716~

Huli npubymok?

« KyniBnsa abo opeH/ia 3eMenbHOI AinAHKM

« ByniBHMLTBO NTaWwHMKa abo peMOHT HaABHOr 0 Bnac-
HOrO MPUMILLEHHA

+ KyniBnA obnagHaHHA onA NTallHWKa (rofiBHULb, Mo-
iNOK, iHBEHTapA ANA NpubMpaHHA)

+ KoMyHanbHi nocnyru (eneKTpoeHepris, ras, onaneHHs,
BO/A0MOCTa4aHHA, BOAOBIABEAEHHS)

« 3aKyniBnA MONOAMX NTaLLEHAT abo IHKYbaLiMHNX AELb

« 3aKyniBnio 3epHa Ha KOpMiB (Npu po3BefeHHi nepeni-
JIOK CTAHOBNATb, AK Npaswno, 4o 40% Bcix BUTpaT). :

« Onnara npaui nepcoHany

+ YnaKoBKa, pexknama, 40CTaBKa

+ [lpopar Monoaux NTaLLeHAT, M'ACa NTWL, AELb, Nip'A Ta Nyxy

« [poBefieHHA NNaTHUX EKCKYPCiit Ha Gepmu, npofar cyBeHipiB Ta hand-made npoayKuUii 3 BUKOPUCTaHHAM
nip'A, AELb Ta WKapanynu AeLb

« MiHiManbHa KinbKicTb MONoAHAKa, HeobxiaHa AnA Toro, Wob rocnofapcTao 3 BUPObHMLTBA M'Aca by peHTa-
6enbHmM, cTaHoBuTb BiA 500 fo 800 roni. MoyaTKoBe BKNa[eHHA CKNaaae 6nm3bKo 5-7 TUCAY AoNapiB.

« M'Aco ryceit Mae B 2,0—2,5 pasu HUXKYy COBIBAPTICTb, HitK M'ACO Kypew i KauoK.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



BUPOLLYBAHHA MTALILI

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

MIHI-OEPMA MATIALIA BOJIOOUMMU-
PA POCTUCJTABOBUYA

3aiiMaeTbCA BMPOLLYBaHHAM, PO3BefieHHAM Ta npofa-
YKEM PI3HMX NOPIA NTULI Ta KPOJUKIB.

MpoayKuis:

* ANLA pi3HOI NTULI

* KYpW pi3HUX nopig

* NaBnYi

+ (hasaHm pi3Hux nopig

* KPOJIMKW PI3HWX MOPIA.

NIANPUEMCTBO «¥{YPABYIUKA»
MinnpueMcTBo «KypayLuKa» 3acHoBaHO Bceykpa-
HCbKOI0 rPOMaCbKOI0 OpraHi3aLliel OHKoIHBaniaiB
«Cninkolo oHKoiHBaniaiB» B cepnHi 2008 poky. BignosigHo
10 06CAry rocnofapcbKoro 060poTy i YCenbHOCTI npa-
LiBHMKIB, NigNPMEMCTBO BIOHOCWUTLCA 40 KaTeropii Manmx
niANPUEMCTB.

MinnpremMcTao «KypaByLLKa» 3aiMaeTbCA:

* YTPUMaHHAM Kypew,

* BUPOGHULITBOM AELLb

* BMPOLLYBAHHAM MOJTOOHAKA KYPKM.

MIHI ®EPMA 3 BUPOLLYBAHHA NEPENIIOK
(TEPHOMINbCBKA 0BJ1.)

5,5 TvcAY — noronis'a nTuui. MignpueMCTBO icHye 2 po-
K, Lie CIMEMHMIA Bi3HeC, LLI0 NOYMHAB CBOI0 OiANbHICTb i3
100 oauHULb NepeninKku. Po3MiLLYETbCA Y XM1iBi NoLLEID
100 M2. Y TuRaeHb npopykye fo 10 Tvc. Aeupb, Wwo 36y-
BalOTbCA Ha OMTOBOMY PUHKY, Ta Ha iHAMBIAYyanbHe 3a-
MOBJ/IEHHA KNiEHTIB. B1BIA MONOAOHAKA 3L4IMCHIOETLCA Y
iHKy6aTopi. TepMiH [03piBaHHA NTULL — 2 MiC, TEPMIH BK-
POLLYBaHHA Ha M'ACO — 6 Mic. [lepeBara nepeninku — Bo-
Ha NpaKTUYHO He XBOpi€, TOMY ANLLA 6e3neyHi | 300pOBi.
M'aco ogHiei nepeninku — 160-200 .

OCHOBHI CcmoXmBayi NPOAYKLIT — MeLKaHLi BeUKMX
MiCT. BnacHWK Haronolye, Lo nepLl HiX CTapTyBaTy
6i3Hec, NoTpibHO MaTK pUHOK 36yTy. Bi3Hec HenpocTuiA,
a nepeninKa notpebye 0cobnmMBoro AornAAy — NpaBusib-
HOr0 rofyBaHHA | 3MilLlyBaHHA KOPMIB.

BisHec BuMpic i3 NOTpebyu 3MiLUHIOBATK IMYHITET BNACHUM
OiTAM, WOAHA MouM nepenenuHi ARUA Ta BynbioHN i3
[enikaTeCHOro M'Aca, BNACHUKW Mobaumnmn 3HaqHui
edekT ana 3nopos'A. Tak notpeba i 3axonneHHs nepe-
pocnu B 6i3Hec. MapanenbHo 3aiMaeTbCA PO3BEAEHHAM
ronyb6is, NnaHye 3anyckaTi po3BefeHHs KPoniB.

. [& NucTok ana camonepesipku

« Yu 3HaeTe BU, AKMM BUAOM NPOAYKLLT XoueTe 3aiMaTuCA, | AKi 0c06MBOCTI AOMNAAY 3@ AaHUM BUAOM NTULI?

« Y4 3Ha€ETe BM CBOIX KOHKYPEHTIB?

« Y po3ymieTeca Ha TexHOMOrii BUpOLLYBaHHA? Y4 BpaxoByeTe pU3MK TBOPIHHA | BUMUPaHHS NTaxis Yepes Hempa-

BUSIbHUIA gornsan?

* Y1 3HaeTe BY, LU0 ANA NPOAArKY NPOAYKLIT ONTOBMM NOKYNUAM NOTPibeH [03BiN BETEPUHAPHOI CYHON?
* Yu Ma€eTe NpuMiLLIEHHS, Lo BiAMoBiAae notTpe6aM BUPOOHMLTBA?

: i @ MMopaau 3 NpaKTUKK

.

.

Bubupante pinAHky ana depMu nodani Big BEAMKUX
HacesleHnx NyHKTiB. oraHa ekonoris, xsopobu nTaxis
— He HanKpaLMn NOMIYHWUK Yy PO3BEAEHHI NAEMIHHUX
Kypen (Ka4yok, iHOWYOK i T.M.)

Po3Mipn pinAHKW 3anexaTb Bif TOro, un 3bupaeteca
BU TPMMATU, A0ONYCTUMO, rycel abo HaBiTb CTpaycis Ha
BUMACi YW BifgacTe nepesary 06iNTUCA B yCi CE30HU
KoMbikopmamu. Hanpuknag, anA ryceit HeobxigHo 10
KB. M [iNAHKM Ha KOXHY 0COBMHY, a cTpayciB Kpalle
nacT Ha obropoaeHoMy Hagini. AKLo nTax Bogon-
naBHa (0CobAMBO Lie CTOCYETbCA KAYOoK), TO HeobXia-
HU BOOOWMY.

Bigpasy, we o 6yniBHMUTBA NTaLUHMKA, YKNAQiTh [0-
rOBOPM MPO NOCTa4YaHHA NTWLI 3 Ha4iIMHUMK BUPOOHM-
KaMu, AKi TpMMaloTb NAEMiHHI FOCNOAApCcTBa Y Baluii
MiCL,eBOCTI.

MTaxu, AK NpaBWIo, 4OCUTL HeBWUbBarnuBi, ane npu by-
[IBHUUTBI NTalWwHWKa abo B npoueci nepeobnagHaHHA
nifl HbOr 0 iHLWOro NPUMILLEHHA, NoabaiiTe Npo Te, Wob
He byno npotaris. InA MonoaHAKY obnagHanTe npu-

MiLLLeHHA AKe 06irpiBaeTLCA, BAITKY Le Moe by-
TV BENIVKMIA BOSBEP.

Bawa depma Moxe MaTu i CynyTHE BUMPOOHM-
utBO. [AnA 36inbWeHHA peHTabenbHOCTI rocno-
[apcTBa obnagHaiTe HeBENWKWIA Lex 3 nepe-
pobKM Nyxy Ta nip's.

HaiimiTb cniBpobiTHUMKIB. He cKyniTbcA i 3Haii-
[iTb X04a 6 0IHOr0 XOPOLLIOro ¢axiBuUA 3 NTaxiB-
HuuTBa. lopgbaiTe i Npo OXopoHy Baworo nif-
NpUEMCTBaA.

Hoctyn Ao Boau ANA NTaxiB MoBUHEH 6YTU
3aBXAON.

KopM inA BMpOLLYBaHHA NTaxiB Ma€ byTW B Ha-
ABHOCTI Uinogo6oso. Yn ue dabpmuHuint KoMbi-
KOpM, YW CaMOCTIMHO NPUIOTOB/IEHA CYMill 31a-
KiB, - BOHW MOBWMHHI 3aBXAW CTOATU B OKPEMMX
rOAIBHULAX, HAaBITb AKLLO B OCHOBHOMY B rofy-
€Te NTaxiB 0BOYAaMM Ta MillaHKaMMm.



\. TETJINHHE TOCIMNOLOAPCTBO

" Kniouosi naptHepn : & KntoyoBa gianbHicTb

Xmo sawwi K408 NAPMHEPL/NOCMAYATLHUKU?
« BUPOBHMKM NPOYKTIB XapyyBaHHA

« MicLeBi NpoayKTOBI Ta CNew. MarasunHu

« [Ouctpub'ioTopm

« MicueBi 3aKknaam rpOMafCchbKoro Xap4yBaHHA

«u Krilovosi pecypcy

AKI KI0408I pecypcu BUMA2AE BAWQ YIHHICHA

NPONO3uyia 0719 OMPUMAHHA NpubymKy?

« 3eMenbHa OiNnaHKa

« Tennuus (NniBKoBa 3 AepeB'AHAM Y MeTa-
JIEBUM KapKacoM abo CK/fHa 3 MeTaseBUM :

KapKacom)

- 0bnagHaHHa ANA Tenanui (cucTeMn ona- :

JIEHHA, OCBIT/IEHHA, 3POLLIEHHA)
« ARICHW rpyHT

« locagKoBMIA  MaTepian, peHTabenbHicTb :
3a/1eXMTh Bif TUMY BUPOLLYBAHNX KYNbTYP, :

X nonynApHocTi, 3aTpebyBaHocTi
« TexHonoria BUPOLLyBaHHA

« [lepcoHan. 3a ofHielo TennuLelo po3MipoM :
10%30 M Moe byTy 3aKpinneHa 1 nioawvHa, :
AKa AOrNnAJaTMME 3a BPOMKAEM Ta obpo- :

BnATUMe 3eMAi0
« TpaHcnopt

AKi Kto4osi i nompibHi 0nA peani3ayii Hawoi
UiHHICHOI NPoNo3uLil Ma ompUMAaHHs npubymry? +

« BupoluyBaHHA Ta npogax oBouiB (OripkM, *
nomigopu, nepeub, KanycTa, 6aknamanu, :

peawc)

« BupollyBaHHA Ta npoaark 3eneHi (3eneHa :
uMbynA, Kpin, neTpywka, WNu1HaT, canart, :

LaBenb, 6asnik)

+ BupoluyBaHHA Ta Npopa KBiTis, AeKopa- :

TUBHUX POCNIUH

« BupoliyBaHHsa Ta npoaak Arig (NonayHuLA,

ManuHa, 4opHuuA, CyHMLlH)

« BupolyBaHHA Ta MPOA@K EK30TUYHMX :

OPYKTIB (NOXBWHA, LIMTPYCOBI, TOLLO)
« lpopax nocagkoBoro Matepiany
« CeneKuiA HOBMX COPTIB POC/IUH

« Kypcu no BUOLLYBaHHA POCAMH Ta AOTNA-

Ay 3a HUMn

[lonaTkoBa QifNbHICTb, AKa MOMe 3MIMCHI0-
BaTMCA 3 BMKOPWUCTAHHAM BUPOLLEHOI Mpo- :
[YKUIT 33 YMOBM BKNafeHHA KOLTIB y 3a-
obnagHaHHA: :
KOH- :
CEpBOBaHMX 0BOYIB, KOMMOTIB, AMKEMIB, Ba-

KyniBnio  cnewjianizoBaHoro
npofarK 3aMOPOXKEHUX MPOAYKTIB,

PEHHA, CYLLEHUX NPOAYKTIB

: B 4omy yiHHicmb npodykmy 0nA noKynya? :
: AKy npobriemy Hawo2o noKynyA Mu donoma-
1 20eMO0 po38'A3aMU, AKI Nompebu NoKynyie Mu
i 3000iTbHAEMO? ]

: TennuyHi rocnofapcTea - Le BMPOLLYBaH- :
HA CiNbCbKOroCnoAapChKOI NPOAYKLIT Y 3a-
KPUTOMY PYHTI B TeNMUAX ANA NOAaNb-
* Lol peani3auii cnoMuBayam. 3anexHo Big :
© PO3Mipy NIOLL Ta MOMK/IMBOCTEN BAACHWKA,
: MOXYTb byTV nniBKoBI abo cKAAHI Tennn- :
Ui 4NA BUPOLLYBaHHA OBOYIB, Arif, KBITIB,
cafaHuiB. Y faHin Mogeni po3rnagaeTbea
' Mofefb Tenauui AnA BUPOLLLYBaHHA 0BOYIB.

: MoAMBi TOUKM andepeHuiauii:
© « [loMaLuHii Ta cMayHuil NPOAYKT
« LliHHe oxkepeno BiTaMiHiB, byoyTb Kopuc-
HUMW 1A 300POB'A E
+ MOMNMBICTb CNOMMBATY LUINWIA PIK, Y TY. B :
3aMOpOMKEHOMY Ta 3acyLLEHOMY BUrNALi 3
« be3 MO
« be3 BMKopUCTaHHA NecTMUMAIB Ta XiMid-
HWX 106pVB E

Yepes AKi KaHa/IU BaW ceaMeHm Kopuc-
mysayig xo4e, wjob 8U 3 HUMU KOHMAKMysa- :
nu? Akul KaHan npautoe Halkpawe, AKUU eKo- :
HOMIYHO eeKmugsHUU? :

« OronoLUeHHA Ha AOLIKAX OrofoLeHb B iH-
TEPHETI Ta CoLianbHUX Meperax

« Po3knelika oronolleHb 6inA MicLb Maco-
BOFO CKyM4eHHA Miofeit (pUHKIB, cynep- :
MapKeTiB) :

« MecTuBani ixi, BUCTaBKM, HopyMu

« BnacHui cant

« [lapTHepCTBO i3 3aKknagamu rpoMafchbKo-
r0 XapyyBaHHA

« [apTHepCTBO i3 BMPOBHMKaMM MPOLYKTIB
Xap4yBaHHA

« PekoMeHaUii nonepeaHix KNeHTIB

« OcBITHI Ta NikyBanbHi 3aknagm

« Micuesi onToBi Ta po3api6Hi pyHKK

« CinbCcbKOrocnodapchKi cnewianiaoBaHi Bu-
[aHHA

+ BupobHukm nobpus

« MocTayanbHWKM NOCaaKoBOro MaTepiany

: M8 Kananu :i;% CerMeHTV KopUCTyBaYiB:

2 [InA ko2o Mu cmBoproemo UiHHicms? Xmo Hawi *

HaUBAXC/UBILI KITIEHMU?

Oi3nyHi ocobm:

« Bik: Big 15 i BULLE

« [loxig: nioay 3 [OXOAOM BYULLE MPOMKMTKO-
BOr0 MiHIMyMy

» [podecitHa AiAnbHICTL: toaM YCix Npodecii,
0C06/MBO CrIOPTCMEH, CaTIBHUKY, FOPOLHVIKM

« Monogi ciM'i, BereTapiaHui

« [eorpadis: MicLieBi Ta perioHasnbHi pUHKK

tOpmanyHi ocobu:

» MicueBi 3aKknaav rpoMafchbKoro xap4yBaHHA

+ Bupob6HMKM NpoayKTiB xapyyBaHHA

» MicueBi NpoayKTOBi MarasuHu

¥ BigHOCUHM 3 KNiEHTaMK

AKUll MUN CMOCYHKIG KOJiCeH i3 CeaMeHmis -
KIEHMIB OYiKyE, W0 MU po3no4yHeMo ma byde- :
Mo niompumysamu? :
+ [lpopar AKicHOro NpoayKTy :
« BCTaHOBNEHHA [0BrOCTPOKOBUX 3B'A3KIB :
3 TOProBUMM MPefCTaBHMKaMU, MPOAYK- :
TOBVMI MarasviHaMy, pUHKaMM, 3aKknafa-
MW XapyyBaHHs, BUPOBHMKaMU NPOLYKTIB :
Xap4yBaHHA :

@ CprHTypa BUTpPAT

é Lepena goxonis

3a ARy UiHHICMb Hawi nokynyi cnpasdi xa4yme naamumu? CKinbKu KoxicHe i3 0xcepest 00X00i8 NpUHOCUMG G 3a2071b-
Hul npubymok?

AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawiti biaHec-Modeni? AKi K4o8i pecypcu/dianeHicmb Hal3amMPamHiLLI?

« Kyniena abo opeHia 3eMenbHoT AinAHKM « 3aKyniBNA HaCiHHA Ta cafaHLliB
e ByniBHuuTBO Ta 06nawTyBaHHA Temnuui (0namo- « BuTpaTy Ha TPaHCMOPTYBaHHA
BasibHa CUCTEMA, CCTEMA MOMMBY, CUCTEMA OCBITNEH-  « BYTpaTi Ha peKknamy
HA). Haitkpalle nounHaTh ueit bisxec i3 3-4 Tennuub o Byrpatu Ha gobpusa
po3mipoM 10%30 m.
» KomyHanbHi nocnyru
- Onnata npaui nepcoxany

« [poaa BMpoLLLEHOT NpoAyKLiT (0BOYIB, 3e/1eHi, ArifA. eK30TUYHKX QPYKTIB)

« [lpopax nocagkoBoro Matepiany (HaciHHA Ta CagaHLiB)

+ 3HUMKM NPy NOCTa4aHHi ONTOBMX NapTili ToBapy

» [popar 3aMopoMeHNX Ta 3acyLLeHNX NPOAYKTIB (BUMArae BEAMKMX BKNaAeHb Y 3aKyniBio 0bnafHaHHs)

+ OKYMHICTb HEeBEAMKMX MOLL TEMNLI CTAaHOBUTL MIBPOKY. [pogaBaT MOXHA HaBITb CafaHLi BiKOM Bif 1 Mi-
cAuA. PeHTabenbHicTb 6isHecy cTaHoBUTb Ao 300%

« [lopatku
« [HCTpyMeHT, 06nafHaHHA
+ 3acobu gornAay 3a pocamHamu

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



\‘ TETJTNHHE TOCMNOLOAPCTBO

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

OEPMA AHATOJ1IA NATIA

CoorogHi Anatonin [laTin 3aMMaeTbCA BMPOLLYBaH-
HAM TponivHMX GpyKTiB. BiciMHagUATb pokis ToMy [a-
Tii NpYAyMaB BiJOMY TEM/MLIO-TEPMOC, NPOEKT AKOI
3anaTeHToBaHWi y HiMewumHi. Bei icHyloui Tenauui npa-
L0I0Tb 3@ MPWMHLMNOM  CBITNIOMNPONYCKaHHA. Tenam-
LLA-TEPMOC NPaLIIE 3@ NPUHLMMOM CBIT/0- Ta TeNoBi-
nobparkeHHs. ToMy BOHa Ma€ [iyHe BUCOKUI KoediLlieHT
eHepro36eperkeHHa - cnoxmBae B 15 pasiB MeHLUe Te-
nna B NOPIBHAHHI 3 iHWMMM TeNaMLAMK. Takuii Tenamui
He 3arpoXKye HaBiTb ra3oBa Kpu3a. KpiM Toro, 6e3 Bca-
KWX [JOOATKOBWX [AXepes 0CBIT/IEHHA B TeNMLi-TepMo-
ci B 1,8 pasu BuLLe, HiXK Ha ByNUL, HaBITb y NOXMypKR
[eHb. B pe3ynbrati - BporKanHicTb NigBuLLyeTbeA B 2-3
pasu: ypoxai baHaHa B TenjuLi-TepMoci CTaHOBWTb
50-70 Kr, a B cybTponikax - 35-37 Kr. [13epKanbHi CTiHW
NepeTBOPIOIOTb COHAYHE CBITO B TeN10. ToMy onaneHHA
BK/IOYAETLCA 3piJKa - TiNbKW B MOPO3Hi OHi.

Yci BifoMi B cBiTi Tenauui aye eHeproemHi. To6To, 70%
NpubyTKy Mge TiNbKK Ha Te, Wob onnatutk Tenno. Ak-
LL0 A0 LbOro foAaTh BUTpaTK Ha Body Ta onnaty npa-
Lli, TO BUXOAMTb JyHe HWU3bKa peHTabesIbHICTb, piBHa
2%.AHatonii MaTii BUPOLLYE TaKi eK30TUYHI PPYKTH,
AK: AHaHac, AnenbcuH, baHa, [yaaBa, paHar, [Hkup,
KaBa, J/lumoH, ManpapwuH, Mypania, Hapanxina, lanana,
MeniHo, Denxoa.

OKYNHICTb HEBENMKMX NAOLL TEMANL CTAaHOBUTb MIBPOKY,
OCKINbKM CcaMaHLi LMTPYCOBMX LUBMIKO M NErko po3-
MHOMXYI0TbCA. [poaBaTN MOMHA HaBITb CafKaHLi BIKOM
Big 1 MicAuA. PeHTabenbHicTb bisHecy — 300%. Ocobnum-
BOi yBary noTpebye nepiof MiKCe30HHA, KoM NPOMo3u-
Llif 3@ iHLUIMMWM KaHanaMu 3aKyniBAi CyTTEBO 0OMEMeEHa.

YKPATHCbKA OPFAHIYHA OEPMA

YKpaiHcbka OpraHiyHa QepMa — AKiCHa eKosIorivHa
NPOAYKLA BUPOLLIEHa 3 NI060B'I0.

Y KOMMaHii MOXKHa 3aMOBWTY EKOJOTIYHI Ta OpraHiyHi
NPOAYKTM 3 FPALKM NPAMO CObi 40 JOMY, CTaTU y4acHU-
KOM NpOEKTY abo napTHepoM.

Mepesaru:

eKOJOriYHICTb — 63 3aCTOCYBaHHA KOAHUX CTUMYAA-
TOpiB, 106pMB ab0 3acobiB 3axMCTY;

BVKOPWCTaHHA NWLLIE COPTOBOrO 3A€6ifbLIOr0 paioHo-
BaHOI0 HaCiHHA;

LOCTYMHI LiHW, BESIMKUIA aCOPTUMEHT;

MOMK/VIBICTb NepeA3aMOBIEHHA Nepes YPOHalHNM CE30HOM;
HaTypanbHi CyLLeHi 0Bodi, GpyKTH, Aroam Ta Tpasu be3s
BVKOPVCTaAHHA CipKM Ta KOHCEPBAHTIB;

06aNNVBWIA iHAVBIAYaNbHWA NiAXia 40 3aMOBHUKIB;
MOK/IMBICTb 3aMOBWTY MPOAYKTYU 3MMOBOr0 36epiraHHs.

« AKuit MaTepian obpatu ana byniBHMLTBA Tenamui?

« AK NpoAaTV BUpOLLIEHWI BpOXKaii?

: i @ MMopaau 3 NpaKTUKK

+ Bubepits BMA Tennmub. BoHu byBaloTs NniBKoBI abo cKAs-
Hi. [1NA CKNAHWX TENNWLb XapaKTepHa CKNafjHa KOHCTPYK-
LiA | BCOKa BapTiCTb. TM He MeHLL, BOHW [obpe npo-
MYCKaloTb CBIT/I0, MaIOTb TPMBANNIA TEPMIH BUKOPUCTaHHA.
Ix MoHa BMKopuCTOBYBaTM B3MMKY. MonieTuneHosi Te-
MWL KOLITYIOTb [JeLLeBLLE, Hi¥ CKNAHI, TOMY BOHW KOpUC-
TyI0TbCA HibLLIOK NONYNAPHICTIO Cepe HaceneHHA. Monie-
TWUNEHOBI TENAWLI NOraHo NPONYyCKaloTb CBIT/O, He [yXe
MiL{Hi, ¥ 3B'A3KY 3 YUM BaM [10BeeTbCA MIHATM NAIBKY KO-
YKEH CEe30H.

CnnaHyiTe po3TallyBaHHA Tenauui. BoHo noBuHHO GyTu
A06pe OCBITNIEHO COHLIEM | 3aXMLLIEHO Bifj NOPWBIB BITPY.

3pobiTb 3py4HMin BXi B Tennuuio. [nA uboro Bam chig
po3TallyBaTV Tennuuio 6ina 6yauHKy. Mpn TakoMy po3mi-
LLIEHHI BM 3MOMKeTe 3p0buTH eNHY CcucTeMy obirpiBy Te-
nauUi i BAOMa, TUM CaMWUM BUKIOYMBLUM BUTPATH Ha yCTa-
HOBKY 10aTKOBOr 0 06/1aiHaHHA Ta 3MEHLIMBLLM BUTPATK
Ha yTPUMaHHA Tenamnui.

Hanbinble nig Tennuuio nigiae nobpe ocylwyBaHa 3e-
MefbHa [inAHKa. Y pasi AKLLO MicLeBiCTb 3 yXuioM abo

« ARy KynbTypy 06paT AN1A BUPOLLYBaHHA? AKMIA CKNaa IPYHTY y BaLlii MicLeBocTi?
« AKa BporalHiCTb y 0bpaHai BaMu KynbTypu? flKa ii BapTiCTb Npoaarky i NpunbyTKOBICTL?

« fIKY TEXHONOT 10 BUPOLLYBaAHHA NOTPIGHO 3aCTOCOBYBATU ANA 06PaHOro BUAY KyNbTypu?

« Y41 € BiANOBIAHI KOMMNETEHLi Ta 3HaHHS OO TEXHOMOriT BUPOLLYBaHHSA Ta [OrNAAY 3a poc/MHamm?
« Y11 BpaxoBaHO PU3VK 3HULLEHHA BPOMaI0 Yepes XBOPOOU, LLIKIfHWKIB, BTPATY NoKynLis?
« MpoayKTV [OCUTH LWBMAKO NCYIOTCA, YU € NPUMILLIEHHA abo 06nafHaHHA Ans 36epiraHHA?

ropbucTa, To BupiBHANTe ii. i Yac BUPIBHIOBaHHA
nocTapanTecs 3beperTv 3HIMAETbCA BEPXHIlt FPYH-
TOBWI wap. [pn CnopyaseHHi Tenauui rpyHT Ai-
NAHKM Hi B AKOMY pa3i He BTONTYI0Tb, OCKISIbKW HaA-
MipHE YLLiNbHEHHA MNPWU3BOAWTL [0 MOPYLLEHHA
CTPYKTYPW FPYHTY i BTPATX POAIOYOCTI.

He3anexHo Big MicuA po3TallyBaHHA Tenauui Bu
MOBUHHI 3abe3neynTy AOCTYN A0 Hei'y BUrnafdi [o-
PIFKOK 3 TBEPAUM MOKPUTTAM. Ha HMX 3py4HO Ha Ta-
Yui NiABO3MTM BaHTaMi — POC/IMHW, MILLUKW 3 FPYH-
TOBOIO CYMILLILLIO, FOPLLMKMN.

06nagHawTe TENNNLIO CUCTEMOIO LIEHTPAsNbHOMO BO-
[10M0CTa4YaHHA. Xo4 MOHTaM NnacTMacoBmx Tpyb Ta
{HLLIOr0 [OMOMIMHOro 06naHaHHA He CKNagHui,
npoTe AN1A NiAKNI0YEHHA [0 LeHTpanbHoi MaricTpa-
ni gouinbHille 3anpocuTu Gaxisua. Kpim Toro, nig-
BOAWTW LEHTPasbHE BOJOMNOCTA4YaHHA CNif pa3oM 3
YKNafgaHHAM OCHOBM TeN/ML.




BUPOBHVLUTBO MOJIOKOINPOLYKTIB

" Kniovosi naptHepy

Xmo sawwi K/K408i NAPMHEPL/NOCMAYAILHUKU?
« [locTa4anbHUKKM CBIFKOr0 MOMOKa, hepmepn
« MicLeBi NpoayKTOBI MarasuHm

« Micuesi cnevwjianizoBaHi MarasmHm

« MicLeBi BUHHI MarasuHu

« PerioHanbHi Ta HaLlioHanbHi Mepei

« [Ouctpnb'ioTopm

« Micuesi iHCTUTYUIT

s« Knoyosi pecypcu

AKi KITIYOBI Pecypcu BUMA2AE BaWA YIHHICHA

Npono3uyia A 0mpUMaHHs NPUBYmKy?

« [puMiLLieHHA

« ObnagHanHa (Hacocu ana Monoka, Ce-
napatop, [lactepusatop, Tpybu, MaHenb :
ynpasniHHA, Ctonu, Kotam ana BuroTos- :

NeHHA cupy)

« [lepcoHan (TexHonor, 2 NpaLiBHUKM Ha 2 :

3MiHK)

« [HrpepieHTn (bidigobakTepii, Big 150 N Mo-
I0Ka B A€Hb ANA BUrOTOB/IEHHA NacTepu-
30BaHOr0 MOJIOKa B NakeTax, Morypris, cu-
pOBaTOK, MONOAMX CUPIB, Macna)

« Peuentypa

« HanarogeHHi KOHTaKTU B BUPOBHMKaMW
MOJIOKa

™ KnioyvoBa gianbHicTb

AKi Kto4osi dii nompibHi ona peanizayii Hawoi
UiHHICHOI Npono3uyii ma ompuMaHrHs npubymeky?

BpaxoByloun cknagHoLli 3 AndepeHuiauieio

MOMOYHMX MPOMAYKTIB, @ TaKOM CE30HHICTL :

CNOMMBaHHA, ePeKTVBHILLIO ANA NiANpu-
EMCTB Masoro maclutaby € pobota 3 Kinb-
KOMa MPOAYKTOBUMM MiHIKaMK, AKi 6 bynu
6 bydhbepom ofHe ANA 0JHOMO Y Pi3HI CE30HM.

OCHOBHI NPO/yKTOBI NIHINKK:

+ BupobHuuTBO | 36T CBiOro (He mactepw-
30BaHOM0) MOJIOKa

+ BupobHuMUTBO i 36yT NacTepu3oBaHoro Mo-
E]

+ BupobHMLTBO i 36T ki
+ BupobHuuTBO i 36yT MOpO3uBa

OtpumaiiTe pocBig poboTW HaliMaHuM
NpauiBHMKOM Ha (GepmMepcbKOMy rocno-
[apcTBi, WO cneuianisyeTbcA Ha BUMpo6-
HULTBI i nepepobui Monoka. Lle nonomorke
BaM YHUKHYTU eNleMeHTapHUX MOMWU/IOK Ta
3p03YMITH KpaLlie AK NpaLioe Liel bisHec.

: B 4omy yiHHicmb npodykmy 0f nokynys? :
: Aky npobriemy Hawo2o nokynys Mu donoma- :
1 20EMO PO3BA3aMU, AKI Nompebu NoKynuyig Mu

* 30008iTbHAEMO?

: CBIiK0 BUIrOTOBSIEHI, CMAYHI | €KOMOriYHI MO- :

* NI04HI NPOAYKTY 33 JOCTYMHUMM LiiHAMMU.

Mo nuBi ToukM audepeHruiauii:

i+ CBIMICTb, EKONOTIYHICTD
« [peMiyM AKICTb 33 AOCTYMHWM LiiHaMu
« YHiKanbHiCTb bpeHay Ta icTopii npoayKTy
+ YHiKanbHa, TBOpYa ynaKoBKa

« JIoKanbHIiCTb, «bBAN3bKICTbY [0 CMOMMU-

Baya

« TexHonoria nactepu3avii

« Kpawmi cMak

« KowepHicTb

« He aneprexHicTb

« [yMaHHe CTaBneHHA [0 TBapuH
« [locTaBKa gogomy

LliHHICHa npono3uuis . MR KaHanu é

: [InA Ko2o MU cmBopPEMO UiHHICMb? Xmo Hawi

Yepe3s AKi KaHaIU Baw ceamMeHm Kopuc-

1 mysayis xo4e, Wjob BuU 3 HUMU KOHMaKmyea-
 u? AKud KaHan npauyoe Halkpauje, AKUL eo-

« [eorpagis: MiCLLEBUI PUHOK. :
: « [loxin - cepepHin Ta BULWMIA (y gaHoMy pe-

HOMIYHO e(eKmugsHUU?

« Po3ppibHi MarasuHu.

« ObnalwTyBaHHA MarasuHy abo cTeHAiB
npoayKuii Ha camiit pabpuui .

« [pofar TUHHEBMX MPOAYKTOBMX KOLLIMKIB
CMOMMBaYa - NPOMOHYETLCA (BiKCcoBaHa Lii-
Ha Ha KOLLIMK — 3HAYHO HUMKYa Bif TOI, AKY 6
BiH 3aMN1aTUB, KYMY0uy Ti X Cami NPOAYKTM
OKPeMO (3 MO /IMBOIO JOCTaBKOI0).

« [HCTWUTYLIHE CMOMMBAHHA - NPO4aK Npo-
LYKTIB PI3HOMAHITHUM IHCTUTYLIAM.

bynyvTte Ta nigTpumyiTe nepcoHanbHi
KOHTaKTU 3 GepmepaMu Ta iHWUMU BU-
pobHMKaMu. [lepcoHanbHi KOHTaKTU 3M0-
WYTb AaTW BaM NOpaau Npo TeXHomoriio
BMPOOHMUTBA, CMPOBWMHY, 06nafgHaHHA,
AKI MOXHa [i3HaTWUCb TINbKM 3 [OCBIAY.
BoHM TaKo MOMKYTb 3BeCTW BaM 3 KBani-
dikoBaHMM NepcoHanoM, nocTayanbHuKa-
MU, OUCTpMb'loTOpaMu.

3% CermeHTy I-(OpVICTyBaquE

Hatsaxcnusiwi KnieHmu?

rioHi)

« Bik: 25 - 50 pokis
¢« flin

: + 3aKnaau xapuyBaHHA

€ BigHOCKHM 3 KNieHTaMu

AKUl mun CMOCYHKIG KOJICEH I3 ceaMeHmis
KIIIEHMIB OYIKYE, WO MU pO3no4Hemo ma byde-
Mo nidmpumysamu?

+ fkicHe 0bcnyroByBaHHA

« MobynoBa AOBrOCTPOKOBYX BiJHOCKH
« [HAMBIOYanbHWIA NiAXiA 40 CNOMKMBaYa
+ [porpamu NoANLHOCTI

é Lepena goxonis

3a ARy YiHHICMb Hawi Norynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 0xicepest 00X00i8 NPUHOCUMS G 3020716~
Huli npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-Modeni? AKi K4Y0BI pecypcu/difAeHicme Hal3ampamHILLI?

« CobiBapTicTb npoayKuii

- BapTicTb cBi¥0r0o MosoKa

« Butpatu Ha 36vpaHHA Ta nepeBe3eHHA MOJIOKa
« Butpatyt Ha nepepobky

« BapTicTb ynaKkoBKm

« Butpatut Ha MapKeTVHT Ta AncTpubyLilo

« Mopatku Ta 360pu
+ Mapa Ha KOXKHOMY eTani MapKeTWHIroBOro faHLora
(36ip, nepepobka, ancTpubyLis)

« [Ipopa NpoayKTIB KiHLEBOMY CMOXMBaAYY

- lpofax NpofyKTIiB Y Cnewiani3oBaHi MarasviHW Ta TOProBi MEPEXKi.
« 13100 1 MonoKa BMxoauTb B cepeaHboMy 15 Kr cupy

- TopriBenbHa HaLiHKa — Big 60%

« Mpoga NpogyKTOBYKX HabopiB

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



3 Mpuknaau 6isHecis Ta 6i3Hec-igeil

CE/IbCbKA CUPOBAPHA

3acHoBaHa y HwHboMy Cenwue, 3akapnatta, ‘Ce-
nmcbka CrpoBapHA' cneliani3yeTbcA Ha 3-x BUAax cu-
py: Hapuwuc Kapnar (3a ocHoBy B3AT0 cvp poiiep), XycT
(3a ocHoBy B3AT0 KamaMbep), i Cenucbkuin. HegasHo y
CupoBapHi 3anyctunm QiTHec cup — be33anepeyHuii it
NpoAaiB.

KoMHOro paHKy, MelwKaHui HuwHboro Cenna 3Ho-
cATb y CMpOBaHI0 MOMOKO, CTiNbKM CKiNbKM MOMYTb [1a-
. [PUAMAETBLCA TiNbKM CBiKe, HeP036aBeHe MOSOKO.
MoroKo Bigpa3sy 3anMBaeTbCA B YaH | NaCTepU3YEThCA.
MicnA HarpiBaHHA 40 HbOrO A0AAINTb CUYYMKHIN dep-
MEHT | 3anuLwaloTb CTBOPOMKYBATUCA. [10TIM 0TpMUMaHy
Macy 3anuBaioTb y opMu. i CTaBnATL Nig npec. Ha Ha-
CTYMHWIA AeHb CPEeCcoBaHi FOI0BKM NOMiLLaloTb Y CoNA-
Hy BaHHYy. 1icnA uboro 3-6 MicALIB CUP BUNEKYETLCA Ha
NONULAX B NigBani CUPOBapHI.

CupoBapHA 3acHoBaHa MicLeBUM uTenem [leTpom
lpurapoio, Ha KoOWTW 3anydyeHi 3-3a KopgoHy. [na
dyHKLUioHyBaHHA CypoBapHi MeTpy foBenoca opraHisy-
BaTW bydiBHALTBO BOAOMOHY — BapiHHA CUPY HEMOMIN-
Be be3 JocTyny 4o YMcToi Boau.

Y cMpoBapHi TaKo PO3BMBAIOTL HANPAM EKO-TYpPU3MY—
BOHa € 0[1HOI0 i3 3yMMHOK CUPO-BUHHOI O Typy Mo 3akap-
natio.

«MOJIOYHWIA KPAN»

«MonoyHuit Kpait» byno 3acHoBaHo Ha 6asi Koonepa-
TUBIB | CTBOPEHMIA KOONEPATVBHWA MONIOKOMEPePObHMIA
3aB0oA «MonouHM Kpany.

«locnopap Migrip'a» oTpuMano TexHonoriyHe obnag-
HaHHA AnA 3aBogy Bif «Xendep IHTepHeLweHn» i diHaH-
COBY MiATPUMKY Bif] MicLeBOi BNagu y cyMi binblue 1 MAH.
I'PH., LLI0 A03BONMNO BiAPEMOHTYBaTK byiBnio 3aBogdy Ta
nigroTyBsaTu ii 40 BCTaHOBNEHHA 06/1aiHaHHA. 3aranoMm
bioreT NpoekTy cknaaas 3 260 000 rpH.

Ha nignpvemcTsi cTBopeHo 18 poboumx Micup, LIOPIYHO
nepepobnaATk binbLue 4000 ToHH MofoKa Ta BUPOHNAIDTL
MOJI04HOT NPOAYKLIT Ha 15 MAH. rpmBeHb. [podyKuilo no-
CTaYaloTb B JepHaBHi 3aKNaam — LUKOAM, CafouKMK, fikap-
Hi, y NiTHI nepiog — Tabopy BiANoUMHKY. MocTavanbHu-
KaMw MOJIOKa € [1Ba CiNlbCbKOroCnoapChbKi 06CyroByioYi
KOOMepaTVBMY, @ TaKOX BNACHUKM AOMALLHIX FOCMOAAPCTB.
MpoayKuia: MosIoKo NakeToBaHe 2,5% MPHOCTI; CUp Knc-
noMonoYHuin 9% rmpHocTi; cmeTtaHy 20% KupHocTi 7
6puH3Y. [NaHyeTbCA PO3LUMPEHHA aCcOPTUMEHTY Mpo-
JYKLUIT 32 paxyHOK TBEpPAOro cvpy Ta Kedipy. Burotosne-
Ha MPOJYKLIA € EKOMOriYHO YnCTOl, 683 KOHCEpPBaHTIB
i bynb-Akux MO. 3acTocoByioTb TinbKKM NacTepu3auis i
OXONOAKEHHA.

TepMiH 36epiraHHA cKnagae Npoaykuii He Ginblue 7 aib.

BupobHuLTBO i 36yT Cupy

MNepesaru:

« Cup - npofyKT TpuBanoro 36epiraHHA, a Ue
3HAYHO 3MeHLLYE BNAMB AMcHanaHcis Mix nonu-
TOM Ta Npono3uuieto Ha bisHec.

+ Cvipu NOpPiBHAHO NErko NpocyBaTU Ha PUHKY (Ap-
Mapku Ta GecTtvBani ixi, cneuianiaoBaHi CUpHi
Ta BMHHI Mara3uHu, 6e3KoWTOBHE KYLUTYBaHHA
NPOaYKTY)

» Ha cupax He cKnagHo noMituti 6yob-fAKy He-
LOCKOHanicTb Yn 6pak, Lo nonerwye npouec
yNpaBAiHHA AKICTIO

« Mob6i4HMI MPOAYKT CMpY — CMPOBATKA — MOME
BWKOPUCTOBYETLCA Y TBAPUHHULTBI

Heponiku:

« TpBanuit yac, HeobXifHW ONA BUrOTOBNEHHA
LeAKNX BULLYKaHUX COPTIB CUPY

« [lpoLec BUroTOBNEHHA CUPY — MUCTELTBO, AKOMY
BAMKO HaBUYMTUCb. YacTo HeobXidHi poku poc-
BiAlY, 106 3p06UTU CNPaBKHI AOBEPLLEHNI CUP.

¥ BupobHULTBO i 36yT
Mopo3uBa

NepeBaru:

« BrcokoMapuHanbHUit NpoayKT. Moe KomneH-
CyBaTW CE30HHI BTPATW NpU BUMPOOHWUTBI iHLIOT
MOMOYHOT NpoayKuii. MeHwWi BKNageHHA, Heob-
XilHI AnA 3anycKky

Heponiku:
« Ce30HHMIN NpoayKT
« TpyAHOLL 3 TPAHCMOPTYBaHHAM/ONCTPUBYLIiEID

<) Bupo6ruLTBO i 36yT MosoKa

MNepeBaru:

« TicHMI1 3B'A30K 3 CMOXKMBAYaMK

« THYYKICTb Y BCTAHOBAEHHI LiiH :

« MOMNMBICTL BUFOTOBEHHA Pi3HUX TVMIB MOMOKA 3a- :
NIEXHO Bif NOTPE6 PUHKY: 3HEKMPEHOT O, Pi3HWX PIBHIB :
YMPHOCTI, BEpLLUKIB :

« MpoZyKT MacoBOro CnoXMBaHHA

Heponiku: :

« [loBoni BMCOKi MoYaTKoBi iHBeCTULIi (xynoba, opraHi-
3auiA cnewianbHOro pauioHy xyaobw, 3emns, obnag- :
HaHHA, nepcoHan) :

« Tpy@oMicTKiCTb

« Bucoki onepauiHi BUTpaTK

« CknagHicTb AvdepeHLiauii Big NPOLYKTIB KOHKYPEHTIB

() Mopaaw 3 NpaKTUKK

« OcBiTa. AKLLO y Bac He MaE BiANOBIAHOT 0CBITH, 3a-
AMIiTbCA caMooCBiTol. IHdopMauia npo BUpO6-
HULTBO MONOYHWX BMPOBIB AOCTYMHA B AepaB-
HUX BiAOMCTBAX, TOProBO-MPOMMUCI0BMX Nanatax,
Ha crewiani3oBaHNX BWUCTaBKax Ta cawTax. bifb-
LWICTb YHIBEPCUTETIB 3 MPOrpaMamu 3 CiflbCbKOr0
rocnofapcTea MawTb MOIOYHMX daxiBLIB Y CBOIX
nigpo3ginax. :

MepcoHan. Ha noyaTKax BapTo B3ATYM MaKcUManb- -
HY KiflbKiCTb 060B'A3KIB Ha cebe. BupobHWYi BU- :
TPaTM MOMHa KOHTPOMIOBATH, AKLLO BM FOTOBI i B :
3M03i NpaLyoBaTy 6arato, a He NPOCTO NEPEKUHY- -
TW BCE Ha HalMaHWi nepcoHan. :

.



PUHOK WBWOROIMO XAPYHYBAHHA

s&% TMepenyMOBY: YOMY iCHYE NNATOCTIPOMOMHUIA MOMUT?

B YKpaiHi 06cAr pUHKY rpOMaCbKOr0 XapyyBaHHA 3a 0CTaHHi LICTb POKIB
36inbLWMBCA [0 28,4 Mapa. rpH. y 2014p. YBepTb LibOro prHKY Npunagdae Ha
CErMEeHT LUBMAKOr0 XapyyBaHHA | 3p0CTaHHA Yepe3 CKOPOYEHHA 3aKNagis
BMLLIOrO LiHOBOIO CEMMEHTY.

Tpoe 3 M'ATK 0diCHMX NPALIBHMKIB NOYany eKOHOMMUTM Ha 0bigax i BUTpava-
10Tb Ha 06i y cepeaHbOMY He binbLue 30 rpH. JTnwwe 3% odicHyx NpaLiBHMKIB
KOPWCTYETLCA 3aMOBMEHHAM 00iiB B odic, y 53% 0614 cKnagaeTbeA nuLe i3
Lpyroi cTpaBu. PYHOK 3aMOpOMKeHVX HaniBGabpyKaTiB 3pocTae 0CTaHHi b p.,
npuyomy y 2012-2013pp. TeMNM 3pocTaHHA Y HaTypanbHOMY BAMAALI CKNanm
70%, a KinbKICTb 3aMOBMNEHb Y BUPOOHWMKIB @ AOMaLLHIX yMoBax 3poca Ha 25%.

A PviHKOBI TeHOeHLT:
4YOMY MOMUT 3pocTaTnMe?

MoTpeba y LWBMOKOMY XapyyBaHHi Ta MONWT Ha BiANOBIAHI CepBicy Ta ToBa-
pv 3pocTaTiMe Yepe3 NoAanbLuy 3MiHy CTPYKTYPU EKOHOMIKM - YacTKa cep-
BICiB B €KOHOMILli BKe cTaHoBMTb 60%.

KinbKicTb 3aKnagiB xap4yBaHHA B YKpaiHi Le He3Ha4Ha y MOPIBHAHHI 3 iH-
UMMM EBPOMENCbKMMM KpaiHamu - Ha 1 Micue B YKpaiHi npunaaae 35 oci6.
(DopMaT MOMYTb BIPI3HATMCH, ane TeHOeHLiA A0 30iNbLLUEHHA KiNbKOCTI
3aK/afiB iCHYE, 0COHMMBO Y MEHLL HACUMYEHUX PUHKaX (Mani MicTa).
Bi3Hec-Hilla LWBMAKOMO Xap4yBaHHA € CTIKOIO 40 MOTPACIHb — CMOMKMBaY
MOMYTb 3MIHIOBAaTK GOPMaTK ab0 3MEHLLYBATM BUTPATH, ane He BiAMOBNA-
I0TbCA Bif} XapyyBaHHA N03a OMOM.

=] YMoBu: o noTpibHO ANnA BXoarKeHHA?

[obpe po3yMiHHA LiNbOBOr0 PUHKY, HaABHICTb i€l (popmaTy) nif KOHKpeTHe -
MicLiE, B AKOMY He[J0CTaTHbO TOUOK, HOBUI (OPMAT 3aKnagy, AOCTYN 0 KMIEHTCHKOI
6asu. :
MicLie — HaABHICTb XOPOLLIOrQ MicUA ANA peaniauii bisHec-igen. :
TexHOMOriYHMI NPOLLEC — HAABHICTb TEXHONOT A i3 3HAHHAM HeobXiaHoro 0bnag- :
HaHH#, AKWIA Hanaro4MTb NPOLEC BiANOBIAHO A0 HOPM.

lepcoHan — cepBiCHOOPIEHTOBaHMIA NepPCoHan AnA 06CNyroByBaHHA KIiEHTIB.

PU3MKK: Ha L0 3BEpHYTM yBary?

lpuB'A3Ka Ao opeHam y BanioTi — 671. 70% 3aKknapis xapyyBaHHA NpaLioioTb
Ha OpeHA0BaHMX NIoLLaX.

HeBurigHe MicLie po3MilLieHHA — AN1A 3aKNaAiB LWBWAKOMO PO3MILLEHHA BarK-
JIMBO PO3MILLYBATUCh Y MICLAX CKYMYEHHA 0ICHUX POBITHWKIB, CTYEHTIB, y
TOProBUX LIEHTPpax abo y BENMKMX TPaHCMOPTHUX By3nax.

Bu1coka KOHKYpeHLiA — HaABHICTb BNACHOI TOUKM BIMIHHOCTI Bifi KOHKYpPeH-
TiB (TMNOM T¥Ki, LUBUAKICTIO, AIKICTIO 06CNYroBYBaHHA TOLLL0), BaXKMBICTb pe-
nyTaLii Ta BiANOBIAHO AKICHOr0 06CAYroBYBaHHA KAIEHTIB.

o lNpiopnTeTHI perioHu:

« MonTaBcbKa 06nacTb
» OpecbKa 0bnacTb

« 3arnopi3bka 0651acTb
« [loHeubKa obnacTb

« JlyraHcbka 06nacTb



NPUKNAOW BIBHEC-IOEN

= .
BynuuHaika

Pi3HOMaHITHI opMaTy TOProBuMX TOYOK LUBWAKO0 NPUrOTYBaHHA i¥Ki Ha BynL.

lnei:

+ 3aKnaam xapyyBaHHA 3i LWBWMAKUM 06CNYroByBaHHAM Pi3HOr0 TUMY — 3 OBMMM NPUIaBKOM
abo 3 06cyroByBaHHAM Yepes CTINKY

« MopMaTy BYNIMYHOI iXKi (NPUroTyBaHHA ixi be3nocepeaHbO Nepeq CnoxmMBaYamu
« 3aKnaam npofarky MIUHLIB (BAMHHBIE), BAPEHWYHI, NENbMEHH
« Toukwm NpuroTyBaHHA CaHABIYIB

« X0NOAWNBHUKM i3 LIBUOKOIO THKeto (CHeKK, WoKonaz)

MiH. TEPMIH MiH. K-Tb NpaLiBHUKIB cepefHiin p03M|p
OKYMHOCTI (Mic.) Ha novatky iHBecTULin ($

MiHi-neKapHA

BMpo6HMLITBO HEMOBHOI O LIMKJTY (CBiXKOCMEYeHoro xfiba i xnibobynoyHMx BUpOOIB i3 3aMoporKe-

HOro TiCTa) Ta X NPOaX Yepes BNIacHy TOProBy TOUKY (MarasuH, Kade), crewjiani3oBaHi MarasuH
Ta Kade abo K Yepes afpecHy JOCTaBKY Mo JOMIBKaX.
el

« [lepecyBHa BiTpKHa (M06INbHWI NYHKT), BUPOOHMLTBO 3 BITPMHOI0 ab0 OKpeMa To4Ka NpofdarKiB
+ BupobHmuTBO XNiba, NaBaluiB, KOHAWUTEPCHKMX BUPObIB

« 3arorieni gna dact-dyay (bynoyku ana rambyprepis, 0CHOBM /1A ML, TOLLO)

MiH. TEPMiH MiH. K-Tb NPaLiBHUKIB cepesHin po3M|p
OKyMHoCTi (Mic.) Ha noyaTKy iHBecTuuii (§

q : .
(> )) BuroTosneHHa HanisdpabpukarTis

BurotoBneHHaA 3aMoporKeHUx HaniBGpabpmKaTiB (BapeHMKM, NenbMeHi, MAUHLI, XiHKani, KoTne-

TWiT.0.) i X NpoAa Yepes BRacHy TOproBy TOUKY abo rypToBe NocTayaHHA B TOProBi MepeHKi Ta
MiCLeBI IHCTUTYUI.

o lpei

Knio4yoBi KoMneTeHL,|

« 3HaHHA peLenTyp Ta TEXHOMOTIN
+ Po3yMiHHA cTpaTerii MapKeTUHry

« BurotoBneHHs HaniedabpwKaTis (BapeHWKK, NenbMeHi, MAVHLI, XiHKani, KoTneTu i 1.4.)
« [ypTOBWIA NPOAAMK Y LKOAW, NiKApHI, BYAVMHKIL ANA NiTHIX Nioaei
« MaraswH, BUpObHMLITBO 3 BITPMHOIO ANA MPOAaMKiB abo iHTEPHET MaraswH

cepepHii p03M|p
iHBecTuwilt ($

* MorKHa NoYmHaTK CaMoCTiHO 3 BUrOTOB/IEHHA NPOAYKLIT BPYUHY Ha AOMY 3 KiNbKOMa HaliMaHUMK npavisHuKkamu. lo-
TPiIBHO OpIEHTYBATMCH, LLLO ANA BUNYCKY NPOAYKLIT 3 BUX040M | TOHHY B ieHb NoTpi6Ho npubnmsHo 7 ocib.

MiH. TepMiH * MiH. K-Tb NPaLiBHUKIB
OKYMHOCTI (Mic.) Ha noYaTky

« BenmKa KnieHTCbKa 6a3a

« [0TOBHICTb MaTV CMpaBy i3 403B0OMaMU Ta MliLeH3iAMM
« [HYYKICTb MPOAYKTOBOI NiHINKM

MoxKnuBi cLeHapii opraHisauii 6isHecy

« Camo3anHATICTb
« [lpnBaTHe NiANPUEMCTBO
+ OpaHyan3nHr



BYJIMYHA [HA

: " Kniovosi napTtHepwu

i Xmo sawi K0406i NApMHEP/NOCMaqasToHUKU?
: « [locTauanbH1KM CMpOBHHM

« OpraHu Micuesoi Bnaaum

: « Peryniotoui opranm

P BnacHukmn/openpapi ycTaHos, odicis

¢« IHLLI TOYKM (KOHKYpeHTM)

. 14w Krlouosi pecypey

: AKi KMIYOGI pecypcu BUMA2AE GAWA YiHHICHa

i Npono3uia AnA OMPUMaHHA NPUBYMKy?

* « Micue - npoxigHe MicLie, NOTOKOBI MicLiA (BIT-
PWHW, NepecyBHi MPWUNaBKM 1 BI3KKW, aBTO- :

dyproHa, NaBinbinoHM abo KiocKm)

: « 0bnagHaHHA (3anewHo Big Tvny 6isHecy),
nocyf, Kacosi anapati, NoCySOMUWHI Ma- :

LLINHN

« MepcoHan (2 npoaaBLi\Kyxapi No3MiHHo, Me-

Heaxep)

- PeuenTypa (y BunagKy dpaHYal3uHry €

CTaHOapTHa)

i« [103B0MM Ha 06ALITYBAHHA TOYKM Xapuy-

BaHHA

: & KniouoBa gisanbHicTb

S AKi kriodo6i i nompibHi AnA peanizauii Hawoi
: YIHHICHOI NpON03UUil Ma OmpuMaHHs npubymry?

(OaKTWYHO icHYe Tpu BUAK dacT-dyay:
* BY/IMYHA TOYKA NPOAAXKY

* 3aKNaf WBUOKOro XapyyBaHHA

* MOCNYIW 3 JOCTABKM FOTOBOI XK

Mo NBKIN aCOPTUMEHT:

+ [apAunit xnibo-bynoyHmiA BUPIO i3 M'ACHOK
abo 0BOYEBOIO HAUMHKOIO: XOT-for K, bypre-
pw, NaBaLLli, MAVHL, Xa4anypi, Lwaypma.

« [apAva cTpaBa WBMAKOrO MpUrOTYBaHHA:
nanLua, BapeHWKK, XiHkani, fepyHu, miua.

+ CtpaBu-rpunb: KopH-gor, kaptonna ¢pi,
MOM-KOPH, KOBBACKM, KYpW FPUIb, TOLLIO.

« Hanoi + nepekyc: KaBa/yait, conofka Bu-
MiyKa, COIoHa BUMIYKa.

+ TpaauuifHa KyXHA: KNTANCbKa, ITanincbKa,
AMNOHCbKA, TPeLibKa, EBPENCbKa, TPYy3nH-
CbKa KyXHi.

HoaHvx niueHsin Topriena dacT-¢pynom

He MpWNycKae, ofHaK noTpibHO [03BONY

caHenigeMCcTaHLil Ta NOMEMHOI IHCMeKLil,

cepTMdiKaTM Npo AKICTb MPOAYKLUIT i Bif-

MOBI[JHO YCTaTKyBaHHA HE0bXiAHUM HOpMaM.

LliHHicHa nporno3unuin

* B YoMy yiHHicmbs npodykmy Onid nokynuya?
* AKy npobnemy Hawoeao nokynys Mu donoma-
* 20EMO p038'A3amu, AKi Nompebu nokynyis MU
* 30008i1bHAEMO? ;

[o cermeHTy po3api6Hoi Toprisni dacT-¢y-
 [I0OM MPUMHATO BIJHOCUTY Mepemi Bynny- :

: HUX abo CTaLiOHAPHWX TOPrOBUX TOUOK.

: Lle Micua poamilLeHi nig BioKpUTUM HebaoM, :
y TOproBuWX LieHTpax, abo * OKpeMi 3aKkna-
[V Xap4yBaHHS, LU0 Bifpi3HAIOTLCA AeMO-
* KpaTW4YHUMMU LiHaMu Ta LUBUAKICTIO Npuro- *

© TyBaHH ik,

: 3a3BM4ail  CrewianisyloTbCA HAa OAHOMY :
* MPOAYKTI 3 Pi3HAMM BapiauiAMu npuroTty- :

: BaHHA.

Touku andepeHuiauii:

- KanopiiHa, Heopora, WBKaKa, Tenna ixa
: + 3pyuyHe po3TalLyBaHHA

: « BrieBHeHiCTb y 6e3neLyi Ta AKOCTi

: + Pi3ni Bapiauii ogHoro i Toro camoro npo- :

i RyKTy
.« [apAui Ta xonogHi Hanoi

: 18 KaHanu

: Yepes AKi KaHa/IU BaW ceaMeHm Kopuc-

3 MyBauia Xode, Wob BU 3 HUMU KOHMAKMYBa-
2 JIu? AKul KaHa Npaytoe Hatkpawe, AKUL exo-
I HOMIYHO epermusHU?

: « BuBiCKW, ByNMYHa pexnama Koo Miclib

: NpoAarKy

© « MecTviBani i, MisuuHi decTmBani

© « [locTaBKa isi Ha 3aMOBMEHHA (AK BapiaHT

1 —BeNoKypep)

+ PekomeHpauii nonepeaHix KNieHTiB

>« YcraHosw, ne 6arato niofiei (¢dnaepu, npo-

: no3wuii, BI3UTKW, pO3KNaaKkK, apibHa noni-
rpadia y pagiyci HaBKono)

: « OpraHizaTopu GecTvBanis

: « Kade, pectopatm

2+ OchicHi ueHTpU

2« Micuesi iHCTUTYLT

: AKWO BWM nnaHyeTe BiAKpMBAaTM acT-
: dy/a B ManeHLKOMY MICTEUKY, TO 0CHOBHMU-
© MU BaLLMMI KNiEHTAMM CTaHyTb 6aTbKK 3
© [iTbMM Ta MONOA.

3% CermeHTy I-(OpVICTyBaquE

LA K020 MU CMBOpIoEMO YiHHICM6? Xmo Hawi
: HaUBAXCAUGILLI KITIEHMU?

« [loxin - cepepHii Ta BULLMIA (y faHOMy pe-
FioHi)

« Bik-14-45

« Tun - Cny60BUI Ta NpaLiBHMKK, LUKONAPI
Ta CTydeHTH

« Benuki, Mani micTa, MaricTpanbHi goporu

€ BigHOCKHM 3 KNieHTaMu

: AKUU Mun CMOCYHKIG KOJICeH 3 CceaMeHmig
2 KJIIEHMIB 0YIKYE, Uj0 MU PO3N0YHEMO ma byde-

Mo nidmpumysamu?

« [OCTI/HI KNIEHTU - KapPTW NOCTIAHOMO KAi-
€HTa

« CepBiCHOOPIEHTOBAHICTb - MPUBITHICTb, Ha-
¥aHHA/BMIHHA 0bcnyroByBaTH

« [lIBnaKicTb 0bcnyroByBaHHA (B cepeHbO-
My 2-4 XBUNWHW) | HedOBrWiA Yac nepeby-
BaHHA BiABiAyBaya B 3aknagi (bnn3sbko 30
XBUIUH)

« [Iporpamu NoANBHOCTI, NPOBELEHHA aKLin
| KOHKYpCIB

é Lepena goxonis

3a AKy UiHHICMs Hawi NOKYNYi cnpagoi Xo4yme naamumu? CKifleKu KodicHe i3 daicepes 00X00i8 NPUHOCUMG 8 302a/Tb-
HUU npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4YHi 3ampamu 8 Hawili bisHec-Modeni? AKi K4o8i pecypcu/dianeHicme Hal3ampamHiLLi?

+ 0bnagHaHHa (NpuabdaHHa abo opeHaa)

« Mebni (3anexHo B GopmaTy 3aknafy — nnacTuKoBI
abo cTauioHapHi)

+ OpeHpa TepuTopii / NNoLLi, KOMyHanbHi Mocayry

« OnepaLiiHi BUTpaTK (YNaKoBKa, KOHTEMHEPH )

+ CvpoBwHa: HaniBdabpuKaTy LNA BUrOTOBNEHHA i

« 3apnnaTa nepcoHany (2 npofasui, Kyxapi N0O3MiHHO,
MeHeep)

« MapKeTWHI (BUroTOBNEHHA BMBICKM, Gnaepis)

- BapTicTb dpaHLIM3K (33 yMOBM GpaHYan3nHTy)

« MigTpuMKa ririeHn B 3aKycouHin 3aiimae 30% Big Bu-
Tpar.

+ AKLLO B *KBaBOMY MiCLji CTONNLL BiAKPWTY HEBENIMKY ByprepHy BiLOMOT TOProBOi MapKW i BATPATUTK Ha 0b/a-
HaHHA, Meb6J1i, 3anac npoayKTiB 6513bKo 100 TMC. FPH, TO MPX LOMICAYHMX BUTPATax Ha OpeHdy MalngaHumKa,
3apnnaty, HKI, peknamy B Merax 28 TUC. FpH, NPOEKT NoYHe oKkynoByBaTucA Yepe3 10-11 MicAuis. HauiHka Ha
roToBWiA BUPI6 — 6nm3bko 40%. CepeHilt NoTiK KNieHTIB 3a AeHb — 6nmnabko 50. CepepHiit vek — 30 rpH.

+ Cepit03HMM BMNPOBYBaHHAM 1A MOMYNAPHOCTI TOYKW CTPITGYY € CE30HHICTb LibOr0 6i3HECY, afKe B HECE30H
piBeHb NpofarKis MoxKe BnacTu Ha 30-50%. ToMy y HeCe30HHiI MicALI MOXKHa PO3LLUMPIOBATM aCOPTUMEHT TOBapy
33 PaxyHOK aKTyasbHUX NPOAYKTIB, HAaNpVK/ag, MOPO31Ba i XONI0AHOT KaBw.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



BYJTMYHA MA

'3 Mpuknaam 6i3HeciB Ta bi3Hec-

FURGONETA

Oypronu Furgoneta B Knesi 3'ABnAMCA HeaasHo: 61n3bKo
pory ToMy. BnacHukm Annata Oner KypuneHko — nocTii-
Hi yyacHVKM GecTuBanie BynnuHoi isi. Iwa B Furgoneta
aMepyKaHCbKa Ta asiaTcbKa. Y MeHio — [iBa Buau bypre-
piB (ANOBUYMIA, KyPAYMIA, ane MOMKHa 3aMOBUTU | BereTa-
piaHcbKuiA), cTpaBu BOK (noKLwmHa abo pyc 3 KypKoio abo
0BOYaMM), @ TAKOMK CyN AHA. MorHa 3amMoBKTYH byprep 3i
CcBOEi bynkm. lpurcicTi MoykHa Ha bapHi CTinbui Ta Noobi-
[aTu Ha npunasKy. Kyxapi NpaLioiTh B pyKaBUUKax.

Yac poboTw 11:00-20:00, 6e3 BuxigHux

KopoHHa cTpaBa byprep 3 anosuumHoo-rpuns (300 1) -
39rpH

Linn Byprep (280-300 r) — 39 rpH, noKwmHa abo puc 3
oBo4amu abo Kyproto (400 r) — 43-47 rpH, cyn (250 1) —
29 rpH. Yac ouikyBaHHA 5-8 xB.

IHAYPMA

igen

PUMCbKUI XNIB

Y Kpyrnui i nAOCKWIA iTaniicbknin xni6 3aropTaioTb Ha-
YMHKU: CanaMi, 3eM1eHb, cup i T. . Xi6 BunikaioTh B Ykpa- -
iHi. TyT e 3aKynoByloTb BCi NPOAYKTW, KPiM MpOLLYTTO :
(B'AneHe MACO). Y KioCKy aKypaTHO, roTyloTb B pyKaBu-
4Kax, BCe Hapi3aloTb Mpu MoKymuesi. CKOPO Ha TouLi Ta- :

KO 3'ABUTLCA iTaniiCbKe MOPO3MBO.
Yac pobotv nH — niT:. 09:00-21:00; . C6 — HA: BUXigHWIA
KopoHHa ctpaBa PumMcbkuia i 3 npowyTTo (250 r) — 30 rpH

LliHn PrMcbKui xni6 3 HaumHkamm (250-300 1) — 14-30 rpH

Yac ouikyBaHHA 5-10 XB. 3aM1€HKHO Bifl HAUYMHKMN.

Mepeska «bir Bypr» Haniuye B Kiesi 6nu3bko 10 TouoK. OcHOBHa CTpaBa — LuaypMa (y «bir Byp3i» BoHa Ha3MBaeTheA
Ha TypeLbKUI1 MaHep — [0Hep, ane, o6 NoKynui He 3afaBann 3aiBKX NUTaHb, Ha KIOCKY € i CNIOBO «LwaypMa). KpiM
M'ACA, B N1aBaLLl MOMYTb 3BEPHYTW KOBHACKM, COCUCKM i puby. [0 0CHOBHYMX HAUMHOK B MEPEXi MPOMOHYIOTh [OAATKOBI:
CYP, MOPKBY M0-KOPEMCLKN, FPUBM | KOHCePBOBaHY KyKypyA3y. TyT TaKoM MoHa cnpobysaTi y36ewsKiii nnos. € xo- :

N0AHI Hanoi Ta po3auBHe nuBgo. CicTu Hige.

« Yac pobotu 09:00-21:00, 6e3 BuxigHmx

« KopoHHa ctpaBa [loHep YikeH Pon 3 Kypkoto — 20 rpH

« Llitn doHep (300-350 r) — 20-23 rpH, cocnckm Ta Kobackm-rpuns — 9-17 rpH, 6aBapcbKi KoBbackm — 20 rpH,
« nnoB (250 1) — 20 rpH. Yac ouikyBaHHA 2-3 XB.

JIUCTOK oA caMonepeBipKu

« Y 0bpaHo Moaesb TOUKM XapUyBaHHsA (MobifbHa, Ha TepUTOpIi AKOTOCh 3aKNafly, OKPEMMIA 3aKnaf, BnacHe

BMPOBHMLTBO ab0 GpaH4ai3uHr)?

+ Y11 npoBeeHo OLLIHKY MiCLA Po3TaLLyBaHHA Ha NOTeHLan NpoAaiB (v rapHWi Tpadik naew, BUCOKe Ym KOH-
KYPEHTHE Cepe/joBHLLE, UM € MOMKIMBICTb 3aMHATY AKYCb Hillly)?
+ Y1 3annaHoBaHo, CKiNbKM Niofei WoaHA byayTb KynyBaT NPoAYKLilo | 3a AKOIO LiHOK?

+ Y1 BU3HAUEHO peLenTypy roToBux cTpas?

() Mopaav 3 NpaKTUKK

« Po3miwyBatuca pacT-¢yn NOBUHEH Y MICLAX BENWKO-
ro ckynyeHHs niogein. Jobpe, AKLWO nopyy byayTh 3Ha-
XOAUTWUCA AIN0BI LEHTPW | pO3BarkanbHi KOMMIEKCH.
[o peyi, po3MmiLLleHHA 3aKNaAmn LWBMAKOr0 XapyyBaHHA
besnocepeHbO Ha TePUTOPIi po3BaKanbHOro LeHTpy
TeX BiAMIHHWI BapiaHT — B LLbOMY BUNAAKY NOTIK Ki-
€HTIB BaM byne 3abe3neyenunit. Opensa MaAaHuMKa B
TPU no3BOAAE CNPOCTUTM BUPILLEHHA HU3KK MUTaHb,
AKI, AK NPaBUO, 3HaX0AATLCA Y Be[JeHHI OpeHA0aB-
uiB. TaKMM YMHOM, MPOCTille OTPUMATK NOTOLMHKEHHA,
HanpWKknag, B CaHCTaHuii.

MpauBaTh NpocTile Ha €AWHOMY MoAaTKy, 3apee-
CTPYBaBLUMChL NMpw LbOMY AK dizocoba-nignpueMels.
A AKwWo B3ATK Ha paboTy byxranTepa, To BCi 3BiTW ANA
nofaTkoBoi opopMnATMe daxiselb.

Lllo6 6aTbKK i3 3a40BOEHHAM NPUBOAMAM B Ball 3a-
Knap cBOiX AiTen, noabaiTe Npo 3abe3neyeHHA Mak-
CMManbHO KOMOPTHUX YMOB ANA MaNeHbKMUX CMOMHKM-
BayiB. OpraHi3ynte cneuianbHi po3BarKanbHi irpoBi
KiMHaTW 3 JUTAYUM OU3aHOM i BecenuM ohopMneH-
HAM.

«Y cepeAHbOMy BMAATKOBA 4acCTMHA BYNNY-
HOi 3aKycoy4Hoi B Kuesi cTaHoBWTbL 6nu3bko 50
000 rpmBeHb Ha MicAub i Buwwe. Konu cobisap-
TicTb  byprepa (HalnonynApHiWoro ByAWYHO-
ro ¢opmaty) — 22 rpusHi, To, WWob NOKPUTK BCi
CBOI MICAYHI BUTPATU, Ha AeHb NoTpibHO Npoaa-
BaTu 6nm3bko 50-70 wryk. [pyruit 3a nonynsap-
HIiCTI0O popMaT — XOTAOrU — B CepeHbOMY y BU-
po6HMUTBI KowTye 12 rpuBeHb. LLlo6 3aKycoyHa
BWM*MNA, TaM NoTpibHo npogasaty 100-130 xoT-
AoriB Ha AeHb. B cepeaHboMy cobiBapTicTb nop-
UiT AKICHOI NOKLUMHW CTaHOBUTb 27-37 rpuBeHb,
NPy LbOMY 3a MOPLiI0 CNOXKMBAY NATUTb N0 45—
65 rpuBeHb.

[onoBHa yMoBa poboTu — WBMAKiCcTb. LLob gyrwe
0MepaTMBHO BM[aBaTW 3aMOBJEHHA, Heobxid-
HO CKOHLIeHTpyBaTW 3ycunna Ha 1-3 moswmuiax.
Lle enuHniA cnocib BMAaTM MakcMManbHy Kinb-
KiCTb MopUit 3a MiHiManbHKIA Yac. MoTpibHo opi-
€HTYBATUCA BUKIIOYHO HAa MAcoBICTb MPOAYKTY,
3MEeHLLYBaTK MapHKy i MPOMOHYBaTV KOMGOPTHY
UiHy AnA rocTA.
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& KniouoBsi naptHepu

Xmo Bawwi K008I NAPMHEPL/NOCMAYAILHUKU?
« MyHiumnanitet

« [ocTayanbHUKM CUPOBUHM

« Po3ppibHi Marasutm

« QipMK-0NTOBMKM

s Krlouosi pecypeu

AKi K408 pecypcu BUMA2AE BAWA YIHHICHA *
Npono3uyia 0717 OMPUMAHHA npubymky?

+ MpumiieHHa nnoweio woHaimerwe  60- :
120 KB. M ANA NeKapHi, NOTYHKHICTIO 1T X7i- :
6a B ieHb.

« 0bnagHaHHsa: TicToMicunbHa MallnHa, Mig-
KaTHa [iXKKa, Medi Ta iHWi yCTaHOBKM AnA *
TepMiuHoi 06pobru, TicTo3akatouHa abo :
TicTodopMyloda MalumHa, [pocitoBay 6o- :
powHa, Lada nnA BuCToloBaHHA, Xono- :
OWnbHUKK, CTenai ana 3bepiranHa roto- :
Boro xni6a, OdicHi Mebni, Bitputy, Gopmu
ONA BUNIYKK, Barn, Horki, Muiikm, OpibHnin
iHBEHTap. :

« [lo3Bonu Ta caHitapHi Hopmu: CEC, [ep-
YKNOMeHarnan, Ekonoriynmni Harnag, a
TaKOM CepTUOIKAT Ha KOMeEH MPOAYKT, L0
BMKOPWCTOBYETLCA Y BUPOBHULTBI.

MIHI-MERAPHA

™ KnioyvoBa gianbHicTb

AKi Kmodosi 0ii nompibHi dna peanizayii Hawoi
UIHHICHOI Npono3uyii ma ompuMaHHsa npubymey?

« TpaAWLiltHi 3BMYaitHi copTy xAiba, bynoy- :

K1, BUMIYKa

+ Hetpaguuinti  xnibobynouwi Bupoby, Ak

eneMeHT «acT-dyay»

« HauioHanbHi copTv — nagall, y36eLbKuid
KOPHVIK, KyXTiaHi | Mafiaypi, KULLMHIBCbKUA

X6 | MaKnaKatl

BMpOGHULTBO BYNIOYOK 3HAuHO peHTabenb-
Hille, HiX BWUMYKA CTAHOAPTHWX XJiGHMX
BMpObIB, TUM binblUe, WO Lei pUHOK [aB- :
HO «OKYNOBaHW» BENMKIMU KOMBIHATaM, :
i KOHKYPYBATM 3 HUMM MaNeHbKOMY MiANpU-

EMCTBY HENerkxo.

CupoBuHa: [nA BUMiuKK 1000 Kr y 3MiHy Mo- :

Tpi6Ho 600-700 Kr bopoLuHa

MepcoHan: Ha BpobHMLUTBOM A0 350 Kr xJi-
606yno4HMX BMPOBIB NOTPIBHO 3-4 MiOAUHU :
(nexap - TexHonor, nexap, NpoaaseUb i Npu-

bupanbHULA)

LliHHICHa npono3uuis . MR KaHanu i

: B 4oMy yiHHIcmb npodyKkmy 0718 noKynyA? :
: Aky npobriemy Hawoeo nokynys Mu donoma- :
: 2aemo po3sA3amu, AKi nompebu Nokynuyig Mu
* 30008i/16HAEMO? :

: BUPOGHULTBO i 36T CBirKO CrieyeHoro xnita :
¢ i xnibobynoyHNx BUpoGiB. 3

: TexapHi 3 NpoayKTMBHICTIO Bif 60 0o 250 Kr
* roTOBOI NPOAYKLIT Ha roamHy abo Big 0,2 go :
: 3 TOHH Ha Ao6y. E

: B1po6HMLITBO HEMOBHOTO LMKNY (Ha OCHOBI
* 3aMOPOMKEHOT CUPOBUHW). :

Touku andepeHuiauii: :
: « CBisKiCTB: X71i6 BiApa3y 3 neui notpannse :
Ha NpunaBoK
« THYUKiCTb: MOMMBICTb WBMAKO Nepeby- :
[yBaTWUCA Ha IHLWIWIA BUA NPOSYKUIT | 3a-
MPOMOHYBaTK i MOKYMNLEBI ]
« Bnn3bKicTb: 3aB¥ AW NopyY 3 by AVHKOM
« EKonorivHicTb

Yepes AKi KaHa/IU Baw ceaMeHm Kopuc-
1 mysayig Xo4e, Wob BU 3 HUMU KOHMAKMYysa-
: u? Aruli KaHan npaytoe Halikpaule, AKUL exo-
: HOMIYHO eermuBHU?

« CniBnpaua 3 KinbKoma MarasvHamu i camo-
CTillHa p0o3BO3Ka X/1iba No MarasuHax

« CniBnpauA 3 @ipMaMM-0ONTOBMKaMK, AKi
3aKyMoBYIOTb XJib | cami po3B03ATHL N0 TOp-
FOBMX TOUKax

- CamocTiitHa TopriBnA i3 cneuianbHo 06-
napHaHoi MawuHu (noTpibHo A03BIN Ha
TOPriBAIo)

» [locTaBKa BMNIYKKM 00 Kade, odiciB

+ BnacHun Toprosuit 3an

« [locTaBKa rapsayoro xniba no foMiBKax

+ MiHi-KaB'APHA Y NeKapHi

3aliHATW CBOI Hilly Ha MEKapHOMY PWH-
Ky [OMOMOXKe BracHa «poA3WHKa»: Opwri-
HamnbHWIA peuenT i He3BMYalHi CopTU XJliba
abo eKCcKMo3vBHI KpeHAaeni, AKi MoXHa byae
CnpobyBaTy TiNbKM Y BaLLii NeKapHi.

3% CermeHTy I-(OpVICTyBaquE

LA Ko2o MU CMBOPIoEMO UiHHICMb? Xmo Hawi -
HalUsaxc/usiwi KiieHmu? :

« leorpadia: MicLeBMI pUHOK

« [loxia - cepepHiit Ta BULLMIA (y AaHOMy pe-
rioHi)

* Bik: 20 +

+ HaBKono He noBKHHO GyTW XNi603aBOAIB |
MeKapeHb - KOHKYPEHTIB.

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmocyHKiB KodiceH i3 ceaMeHmia
KITIEHMIB OYiKYE, W0 MU po3no4HeMo ma byode-
Mo niompumysamu?

« lHOMBIgyanbHWMI nNigxid [0 CNoXMBaYa,
3HaHHA 10ro CMaKiB | BiANoBIAHICTb iM
* KnieHTOOpIHTOBaHHICTb

Ha BaKaHcilo nekapa - TexHosnora notpibHa
NIOAVHA, WO Mae BignoBiAHY OCBITY i xoua b
MiHiManbHUi1 Jocein poboTu. Big uboro ba-
raTo B YOMy 3a/1eXUTb Balla penyTauin.

é Lepena goxonis

3a ARy YiHHICMb Hawi nNoKynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 0xcepest doxo0i8 NpUHOCUMS G 3020716~
Hull npubymok?

@ CprHTypa BUTpPAT
AKi Halbinbw 3Ha4YHi 3ampamu 8 Hawiti bi3Hec-Modeni? AKi K40Bi pecypcu/diaeHicme HaU3aMPAMHILLI?

» CobiBapTicTb NpoAyKuii: BignosigHo Ao feprcTanaap-
Ty ana 1000 Kkr 6inoro xniba HeobxigHo: 740 Kr niue-
HWYHOro 6OPOLLHa, 7,4 Kr ApiaXKiB, 9,6 Kr conii 1,2 Kr
pocnvHHoi onil. Cloav popaiTe 3apnnaty nepcoHany,
nnaTy 3a BUKOPUCTaHi EHepropecypey i NodaTKu.

» [lo3BinbHa AOKyMeHTaLiA

« MpuMiLLieHHs nA nekapHi (opeHa)

+ PeMoHT npuMiLLeHHa

« Baprictb 06nagHaHHA

« BBeneHHsA B eKcnnyaTauito obnagHaHHA
« HaBuaHHa cneuianicTis

« MpnpabaHHsa Mebnis

+ KomyHanbHi nocnyru

« 3apobiTHa nnata

- TopriBenibHa Mapa

« PenTabenbHicTb BUPOBHMLTBA BYNI0YOK MOMHa 3aKnadaTh Ha pisHi 50-60%. Ix BuniuKka okynae iHBeCTMLIT Ha
BIOKPWTTA MiHi-MeKapHi 3a CTPOK, LU0 He NepeBuLLYE B cepeaHboMy 1,5 poKy. PeHTabenbHicTb BUpobHMLTBa
xniba HeBenvKa - He binbLue 20%, TOMy OKYNUTLCA TaKa NEKapHA TifbKM 3a 2-3 pokK. AKLLO BY X04eTe JOCArTU
MaKCUManbHOT e eKTUBHOCTI Bi3Hecy, XNib BUNIKaiTe TiflbKK NPW HAABHOCTI Ha HbOr0 CTabiINbHOr0 MNONUTY, AK
[0MOBHEHHA 10 0CHOBHOMO aCOPTUMEHTY.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.
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5 Mpuknaam 6isHeciB Ta bi3Hec-igeil

BEKEPAWA

Bekepait — Ue 3aknaf, Wo NoeAHye B cobi neKapHio,
MarasuH Ta Kade. flK NpaBuno, TyT MOXKHa He nuLLle
CKYLUTYBATW CBirKY BUMIYKY, a 11 B3ATY 1T 3 coboto. 60%
aCoPTUMEHTY CKNafaloTb CYNyTHi NPOLYKTM | be3anko-
ronbHi Hanoi, a 20-40% - cBixocneyeHi xnibobynoyHi
BMp06U, AKi abo KynyloTbCA [OAOMY, ab0 BHMBAIOTHCA
Ha Micui. XapaKTepHo, LU0 X peHTabenbHICTb 3aNnemunTb
B OCHOBHOMY He Bif LiiHW KIHLIeBOr0 NPOAYKTY, a Bif Ha-
ABHOCTI NOCTIMHUX KNIEHTIB, EKCKIO3UBHOCTI | CMaKo-
BMX AKOCTEN XNi606YNOYHUX BUPOBIB.

Bekepalt nokm 3ocepereHi nepeaHo B Kuesi. Y -
NoBOMY 3aKOpAOHHOMY beKepal, KpiM xJiba NpoLaeTh-
cA KaBa, Yai, bytepbpoaw, ceHpsivi. IHBecTuUii y Bia-
KpWTTA CTaHoBNATH Bid $20 TUC. (3anexHo Big dopMary
3aKnaay - OKpeme MpuMiLLeHHnA abo y cknagi TPL, 3a-
JIEXKHO Bifl UMKy BUPOGHMLTBA - MOBHWIA abo HenoB-
HWR i T.0).

«OPAHC.YA» (OPAHYAN3UHI)

MIHI-NEKAPHA «MY MUFFIN BAKERY»

«My Muffin Bakery» — MiHi nekapHs, LU0 crielianiayeTbeA Ha
MadiHax, TopTax, KeKcax Ta iHWKx conoaoLuax. binbuwicts
KNIEHTIB — NPMBATHI 0C06W, peCTOpaHu Ta KaB'ApHi. 3a MATb
MiCALiB po60TW NeKapHi, peHTabenbHICTb bisHecy cknana
40-50%.

Mepwi KaniTanbHi ikBecTMuii cknanum 20 000 rpH, i noBHi-
CTIO MILLAN HA NMOKYMKY NeYi, KYXOHHOr0 HauMHHA i Npo-
AyKTiB. MeplwmmMu KnieHTamu 6ynn apysi Ta 3HaioMi.
Bpanu yyacTb B 3axogax: «[IHi BIGKPUTMX pecTopaHiB,
«bnarodect», «Kwis Citi MikHiK», A€ NpO NeKapHio Tex
barato nouynu, nobaunnu i cnpobysanu.

3apas ‘My Muffin Bakery' cniBnpallioe 3 HU3KOIO KUiB-
cbkux Kade. Facebook [nA nekapHi - ronosHwiA Map-
KeTWHroBui KaHan. Came 3 Uil nnathopMm NpuxoaATh
HalbinbLe nokynuiB. AKLWO NOpIBHIOBATM OHMAWH Ta
odnaiiH, To npoparki AinatecaA aeck 70% Ha 30%, ocTaHHi
Lie 3amMoBneHHs Yepe3 Facebook.

Meperka bynoyHmx-kas'apeHb TM «DpaHc.ya» - HaLioHanbHa yKpaiHCbKa MeperKa creLliani3oBaHyx TOproBUX TOHOK i
BYNOYHMX-KaB'APEHb N0 NPOAaXy BUCOKOAKICHOT TPAAMLLIMHOI CBIXKOT BUNIYKM. ACOPTUMEHT 3aKnafiB CTAHOBUTb No-
Hap 40 Buais BcinAkvx bynodok i 17 Buais xniba (6inbluoto Mipoto be3apixaxosoro). BapTicts dpaHwmau: 150 000
rpH; InBecTuuii: Big 400 000 rpH; Tepmin okynHocTi: 5-11 MicAuis; HeobxiaHa nnowa: 30-100 M2; MepcoHan: 3 niognHw.

[aKeT NiATPUMKM ANA GpaHya3i BKIIOYAE:

MonepeHA KoHCyNbTaliA creuianicTa Bigainy npodaris, PekoMeHaalia y BMOOpI Micua 4n1A TOProBoi TOUKK, Y3-
O[*KEeHHSA BIOKPUTTA TOProBoi TOUKK, MOBHMIA Nepeik 0bnagHaHHA HeobXiaHOro A1A BiAKPUTTA, MaKeT 30BHILLHbLOT
peKnaMun 1A TOUYKM Npoaary, PeKoMeHdaLia nocTaqanbHWKIB yCTaTKyBaHHA 1A NepesnpoaarHol NiaroToBKM 3a-
MOPOMEHUX HaniBhabpwKarTie, HajaHHA KOHTAKTIB KOMMaHil - iMNopTepiB, BUPOOHWKIB 06agHaHHA.

. [& NucTok ana camonepesipku

« AKuit opmaTt nekapHi BY xodeTe 0bpaTu (BMPOBHWLTBO, JOCTaBKa, Npoaak, Kade)?
« Yu 3Ha€eTe BY, AKI 103BOAM HEOOXiHI AN1A 3aNyCKy NeKapHi?

« Yn ey Bac peuentypu? B yoMy pof3uHKa BaLLoi IPoayKLii?

« Y1 € nopyd 3 BaMy KOHKYPEHTM y 06paHoMy MicLii po3TallyBaHHA?

() Mopaav 3 NpaKTUKK

« TicTo AnA NpuUroTyBaHHA xiba, 3aKyNoBYETHCA B 3aMOPO-
¥eHOMy BUMAIAAI (xNi6, Lo NPOWMLLIOB LOKOBY 3aMOPO3KY
(-35-50° C)) i 36epiraeTbea npu Temnepartypi -18° C); y aa-
HOMY BMNa/Ky BECb BUPOOHWMYMIA MPOLIEC CKNAAaeThCA 3
TPbOX eTaniB: pO3MOPO3WTY, BUNEKTM i NpodaTy.

[inA BigKPWTTA He MOTPIGHO BEAMKUX KaniTanoBKNaf4eHb
— 6nm3bKo $20 TUC., AKI OKYNAATLCA 3@ TEPMIH Bif Le-
CTV MicALiB 40 niBTOPa POKY. ICTOTHA EKOHOMIA KoLWTiB
[0CAraeTbCA 3@ PaxyHOK MeHLLOI MAOLL ANA PO3MilLeH-
HA BMPOBHMLTBA | HEBENMKOT KiNbKOCTI HE0bXigHOro 06-
NlafiHaHHA NeKapi CaMOCTINHO 3aMMaloTbCA He TiNbKM Npu-
rOTYBaHHAM TICTa, @ 1 BIANOBILAOTH 33 MOr0 AKICTb.

AKLo BM 36MpaecTecA NpofaBaTk xnib NpAMO 3 NeKapHi,
Miclle MOBMHHO BYTU «MpoXigHUMy». A AKLLO 0bMewuTUCA
TiNbKW BUPOBHWULTBOM, TO - 3py4HWM. 1A pO3MILLEHHA Mi-
HiManbHOro KoMMNNeKkTy obnagHaHHA (npocitosay HopoLwu-
Ha, TICTOMICKNbHA MaLLWHa, TiCTofiNMTeNb, GopMyBanbHa
MaLLIMHa, OKpYrflioBaY, Miy, po3cTonHy Lady) 3HagobKTL-
cA 6nm3bKko 100 KB.M nnoLi. BTiM, AeAKi KOMNNEKTHI BK-
PO6HMUI NiHIT 103BONAITL PO3MICTUTUCA HabaraTo KoM-
nakTHite - Ha 60-70 KB.M.

« [nowa HeobXiaHOro MPUMILLEHHSA 3aneuThb i Bif
acopTuMeHTy. [lnAa pisHmux BupobiB (Hanpuknag,
TPY3UHCbKOr0 xJiba i 6aToHa «0cobnMBUIA») NOTPI6-
Hi OKpeMi cTonW, obnagHaHHA. BignosigHo i nno-
wa byge binblwe. XniboneKkapHs NoBMHHA MaTu fBa
CKMaaM — iHrpe[lieHTiB Ta roToBOI NPoAyKLUil, Kabi-
HeT AN1A BBeJeHHA GyXranTepcbKoro 0bmiky Ta KiM-
HaTy BiAMNOYMHKY 3 YMUBa/IbHWKOM | TyaneToM. [InA
neKapHi He MpWAATHI NigBanbHi Ta HaniBnigBasb-
Hi MPMMiLLIEHHA. Y eKapHOMy Liexy pobuTbea niuT-
KOBe MOKPUTTA CTiH i NobinKa cTesb, Mignorose no-
KPWUTTA NOBUHHE By TN BOAOHEMPOHWKHNM.

B igeani Kpalle npuabatv Becb KOMMNEKT obnad-
HaHHA Bigpa3y. MpoTe € peui, 63 AKMX Ha NepLIMX
nopax abo npu HeBenMKMx obcArax BUPOHHMLTBA
LLiNIKOM MOHa 06iiTncA. Hanpuknag, npuabaH-
HA TICTOOKPYT/ioBaYa, TICTOAINUTENA, TICTO3aMiLLy-
lo40i Ta TiIcTOHOPYMYI0U0i MaLLMH MOMHA BigKnac-
TW [0 KpaLLMX YaciB, 3aMiHUBLLM X Py4HOI0 NpaLieto.

MocTayanbHUKM 06MafHaHHA HaByaTb MepcoHan
npauioBaTh Ha HbOMY, arne BOHW He HaByaTb MeKTy
Xxni6 abo bynoykm.



BUTOTOBJIEHHA XAPHOBUX HAMNIBOABPKATIB

: " Kniovosi napTtHepwu

: Xmo eawi k040G napmHepu/nocmaqasibHUKU?
P MyHiumnanitet

« MocTayanbHUKM CUPOBUHM

« Po3ppibHi MarasuHm

« QipMK-0NTOBKKM

. il Kntoyosi pecypcu

5 AKi KTI0408i pecypcu BUMA2aE BAWIA YiHHICHT
1 Npono3uyiA 0718 OMPUMAHHA npubymry?

« [lpuMiLLieHHA ANA opraHi3auii Lexy: CcBiTne
3 [JOTPVMAHHAM CaHiTapHUX HOPM, ANA B~
POBHMLITBA 3 BUXOAOM B 1 TOHHY NPOAYKLT B

I [deHb - nnowa 70 mM2.

: + 0BnagHaHHA:  GopoLuHonpociloBau, TicTo-
MICUMBHWK, CTiA, Ka4anKa, nocyf, M'Aco-
pybKa, AOLLKM | HOXKI ANA 06pobeHHA M'A-
ca i pubwu, NOTKM 3 MIpHUMU NofiINKamu,
XONOAUNBHMK 3 MOPO3WSIbHOK KaMepoio,
eM1eKTPOHHI KYXOHHI Barvi, NapoKoHBepTo-
py | BapunbHi KOTAW. [InA ynakoBKu: Kap-
TOHATOP, FOPWU3OHTAsNbHUIA MaKyBasbHUK,
YCTaTKyBaHHA [N1A aBTOMATW4HOrO Mpo-

: CTaB/IAHHA MOTOYHOT AATW BUMOTOBJIEHHA.

: « CvpoBuMHa: ANOBUYMHA | BapaHWHa, CBUHM-

© Ha, bopoLLHo, ANLA, cnewii, Boaa, HaUYMHKK.

: & KniouoBa gisanbHicTb

* AKi Kmodosi Oif nompibHi OnA peaniBayii Hawioi
* YIHHICHOT NpoNo3uYil Ma 0mpuUMaHHs npubymey?

HanisdabpukaTit MorKHa BMPOBNATM TPbOX
BUAIB:

« M'AcHi: KoTneTn, TedTeni, BUTOUKK, GprKa-
LenbKu

« B TicTi: nmenbMmeHi, paBioni, BapeHWKM,
MIMHL, 4ebypeKm, MaHTH, XiHKani

+ B obonoHui 3 0BoviB: ronybui, nepewb dap-
LUIMPOBaHWI

BUpOGHUKM, AKi BUrOTOBAAIOTH L0 MPOAYK-
Lilo y NpPOMMUCNOBUX MaclUTabax, 3MyLLeHi

© [yMaTy Npo peHTabenbHICTb i Npo «MacoBo-

ro NoKynus», T06T0 1106 ix ToBap byB Mo Ku-
LeHi cepeAHbOCTaTUCTUYHOMY YKpaiHUio. |
BMICT M'ACa Y Mara3uHHWX Bupobax He 6inb-
we 25%, a Bce iHLWe — 3aMiHHWKK Ta CMaKo-
Bi fo6askw. ToMy fobpe 3p0bUTM aKLEHT Ha
AKOCTI BUPODIB i OPIEHTYBATUCA NINLLIE HA TUX,
4niA [oxia BuLLe cepeaHboro, Lie nioan bis-
Hecy, AKi FOTOBI NepennayyBaTh 3a NEBHUM
NPOLYKT, AKLLO BMeEBHeHi B 1oro be33ane-
PEYHIN AKOCTI.

: B 4omy yiHHICms npodykmy ond nokynya? :
: AKy npobnemy Hawo2o nokynys Mu donoma-
i 20€MO P0O3BA3aMU, AIKI NOMPEbU NOKYNYi8 MU
i 30008i/1bHAEMO? :

: HanidabpukaTti — Le cvpi NpofyKTv xap- :
© UyBaHHA, MiAroTOBNEH [0 TePMIYHOr0 06- :
: pobneHHa (BapiHHA, CMaeHHA). Bupob- :
* HMUTBO HaniBdabpuKaTiB 3 HaTypanbHUX :
: MPOAYKTIB. 3

: Touku andepeHuiauii:
i« Pyunapobota
¢+ ExonoriunicTs
¢+ Kpauuwit cmak
¢+ Kpauwa akicts
« [locTaBKa 0 KnieHTa

* MiKkpo-b6i3Hec i3 BMroToBMEHHA HaniBda- :
: 6pUKaTIB Ha [IOMY 3 HaTypanbHNX MPOAyK- :
: TiB 3 [J0CTaBKOI0 [10 KJTiEHTa MiAX0AUTb ANA
: TWX, XTO BMi€ NPOGeciiHo, LBMAKO | CMayHO :
: NiNWTV BUPOBU 3 TiCTa, HanpuKnag AnA [o- :
: MOrocrnofapok. Ha nepLuvx nopax Le Moxe
2 6yTH ocobucTe BUPOBHWLITBO, AKE 3rOAOM :
: MOXe NepepocT/y TEeXHONOri30BaHy NiHi0 3
* BiNbLUMMKM MaclTabaMy BUPOOHULTBA.

: 18 KaHanu

: Yepes AKi KaHanu Baw ceaMeHM Kopuc-

3 myBauyia Xxoye, Wob BU 3 HUMU KOHMAKMYBa-
: U7 AKUU KaHas Npaytoe Hatkpawe, AKUU exo-
I HOMIYHO eeKmuBHUL?

: + [locTaBKa npoayKuii KiieHTaMm 4oaoMy

: + BnacHa Toprosa TouKa

: « Po3qpi6Hi MarasvHu, onTosi TOProBi KOM-
S nani, CYNepMapKeTy, MiHi-MapKeTu

. Kade, pectopaHu HaLioHanbHOT KyXHi

© « My6niuki 3aknagu

: * IHTepHeT

: [lywe npuBabnueo nepefaTi MPoJam roto-
BOI NpOAyKLii B po3ApibHi Mara3uHu, ane AK-
> Lo 6i3Hec BiKPUBAETLCA 3 HYNA, TO NP0 BY-
: POBHMLITBO Y BEAMKMX 06'EMax FOBOPUTM He
: 0BOAMTbCA. B TaKOMy BUNaKy MaKcuMarb-
HO BUIiAHMM KaHanoM peanisauii byne camo-
CTiHa [jocTaBKa nokynuam. CepeHA HaliHKa
:y byab-AKOMY MarasuHi KonmeaeTbeA Big 50 —
2 100%, B KpaLLoMy BUNaaKy - 30%. BukmioueH-
HAM MOMYTb CTaTK CreLliani3oBaHi MarasuHu
* N0 TOPriBAi €KONOTIHYHMMM YUCTMU NPOAYK-
TaMu XapyyBaHHA. BiporigHicTb, W0 B 3BM-
: YallHOMy Mara3uHi MoKyneLb 3BepHe yBary Ha
© YHIKanbHICTb MPOAYKTY 0CUTb HM3bKa.

3% CermeHTy I-(OpVICTyBaquE

: [lnA Koeo Mu cmaopioemo yiHicmes? Xmo Hawi
: Haleaxcusiwi KieHmu?

© + 3aiHATI Nioan cepedHbOro Ta BMCOKOro

: [0CTaTRY, AKI LiHYI0Tb CBIVA Yac, i FOTOBI ne-
pennadvyBaTi 3a BNEBHEHICTb Y HalBULL A
AKOCTI NPOJYKTIB Ha CBOEMY CTOI.

© + PecTopaHm Ta Kade HaLlioHabHOI KyXHi.

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmMOCyHKIB KoJiceH i3 cezMeHmIa
KITIEHMIB O4iKyE, Wjo MU po3noyHeMo ma byde-
Mo nidmpumysamu?

« [HOMBIOyanbHWIA NigXid [0 CNoXMBaYa,
3HaHHA 10r0 CMaKiB i BiAMOBIAHICTb iM
« KnieHToOpiHTOBaHHICTb

BisHec Moxe byTu opraHizoBaHuWit AK [o-
MalUHE BUPOBHMLTBO i NPOJaMK «3 PyK B
pyKW». Ane peanbHO BUTiQHWUM Bi3HECOM
BiH CTa€ Np¥ AOCATHEHHI 06'eMiB, (npu op-
raHisauii uexy nogbarre npo sumoru CEC)

é Lepena goxonis

3a AKry YiHHICMe Hawi norynyi cnpasodi Xxo4yme naamumu? CKinbKu KodicHe i3 0xcepest 0oX00i8 NpUHOCUMS 8 302a/1b-
Hull npubymok?

@ CprHTypa BUTPAT
AKi Halibinbw 3Ha4Hi 3ampamu 8 Hawill biHec-Modeni? AKI KioYosi pecypcu/diseHicmb Hal3ampamHiwi?

» OpeHga

+ 0bnagHaHHA

+ PexknamHi BuTpatm
« Kyniena cupoBuHm
+ YnaKoBKa

+ AMopTM3aLia

+ TpaHcnopTHi 3aTpatu

« Onnata eneKkTpoeHeprii Ta rasy

« 3apobiTHa nnata.

« [InA nigBuLLEHHA peHTabenbHOCTI cnig 6paTh Kypc Ha 36inbLeHHA BUPOb-
HUUTBA. [JHaMiKa TyT 04eBMaHa: NpW Ba3i LLOAEHHOT BanoBoi NpoAyKLii B 1
TOHHY peHTabenbHICTb CKnaae 9%, ANnA 3 TOHH JaHW NOKa3HMK 36iNbLWNTb-
ca o 12%, ona 5 ToHH - go 5%.

« ToprienibHa Mapa — Bif 150%

« [1nA nigBuLLEHHA peHTabenbHoCT cnifg 6paTh Kypc Ha 36inblueHHA BUpobHMUTBA. [Mpy Basi WogeHHoi Bao-
BOI NpOAYKUIi B 1 TOHHY peHTabenbHicTb cknaae 9%, [AnA 3 TOHH JaHWiA NoKasHWK 36inbwnTbeA Ao 12%, ana 5
TOHH - 00 5%

+ Py4He BUroToBnEeHHA 3aMOpOMKeHOI NPOAYKLIT MOXKe [aTh peHTabenbHicTb y 15% i AnA MeHLLoro LWoeHHoro
BUMYCKY NPOAYKUIT, HiXK 1 TOHHa, NpOTe NePCneKTMBM 3pOCTaHHA | CTabiNbHOCTI TaKOr0 Bi3HECY CYMHIBHI

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



BUT'OTOBJIEHHA XAPHOBUX HATIBOABEPKATIB

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

IHTEPHET MATA3UH «POMIDOR»

[HTepHeT-MarasuH  «Pomidor»  nponoHye  WMPOKMIA
aCoOPTUMEHT 3aMOPOMEHMX HATypasbHUX HaniBda-
bpuKarTie 3 focTaBKolo AofoMy abo B odic. «Pomidor»
cnignpaliioe 3 15-Ma depMepcbKMUM rocnofapcTBamy,
1|0 NOCTa4aloTh ANLA | M'ACO BUPOLLEHe 6e3 rOpMOHIB
Ta aHTMBIOTMKIB, NPOAYKLII0 3 AOMALLHLOr0 He3bupa-
HOro MOJIOKa, 0BoYi Ta PpyKTW be3 NecTMumaiB, HaTy-
panbHUM Meg.

HaniBhabpuKaT BUrOTOBAAIOTLCA BPYYHY, MOMWBE
BMrOTOBMIEHHSA Ha iHAMBIAYasbHE 3aMOBNEHHS KNiEHTa.
0fHa i3 KOHKYPEHTHWX nepeBar — MOMMBICTb 3aMo-
BMTI TOBAp Ha Npoby i nepeKoHaTUCA caMoCTiiHO Y CBi-
¥OCT, HaTYPasIbHOCTI Ta CMaKOBMX AKOCTAX MPOAYKTIB,
HeMae 0bMexeHb Ha Macy ToBapiB A/1A 3aMOBEHHS.

B acoptuMeHTi «Pomidor» BapeHUKM 3 pi3HMM HaUMH-
Kamu (KapTonnA, BULLHA, KanycTa, TBOPOT, KypKa, CBU-
HWHa, ANOBUYMHE, KPOMWK), XiHKani, MaHTK, KoTneTu,
HareTcy, MAVHLI 3 PI3HAMW HAYMHKaMW, CUPHWKW, Bif-
OUBHI.

«MAH KOLbKWUW»

«[MaH KoubKuii» BUPoBNAE BapeHWKM 3 KapToneo Ta iH-
UMMM PI3HOMaHITHUMU CKNaAHWUKaMU 3 BUKIIOYHO HaTy-
panbHUX IHFPeLIEHTIB, BUPOLLEHWNX B EKONOTIYHO YNCTUX
yMOBaXx.

BapeHuKmM BUroTOBNAITLCA BPYYHY. AiLA AnA Ticta be-
pYThCA C AOMALLHIX rocrofapcTs, a KapTonna AnA Ha-
YWHKM BUPOLLYETLCA Ha GepMEpPCLRMX YrifanX.

Mpomar npoayKLii BifbyBaeTbcA Yepe3 3 KAOYOBI Ka-
Hanw:

1. ToproBi Mepesi

2. 3aKnagm xap4yBaHHA

3. [locTaBKa o fBepen

BupobHuyi noTymHocTi mignpuemcTsa «MaH Koubkuity
pO3TallOBaHi B EKOJONIYHO YMCTOMY paioHi Ha KuiBLum-
Hi (cMT.MaKapiB).

« Yu MaeTe BY peLienTypu [471A BaLLOi NPOAYKLIi?
« Yy nepenbaunny BV KaHanv npoaary?

« Yu 3HaeTe BU, AKI JO3BONM HEObXiaHI 1NA 3anycKy Lexy 3 HaniBpabpuKkaTamm?

« Y1 nnaHyeTe Npo3opy BITPMHY, L6 NOKYNL Ha4Mn AK BUrOTOBAAETLCA NMPOLAYKLIA?
« XT0 Ball KiHUEeBKI cnoxmeay? [ypT (Kade Ta pecTopaHm) Yn po3apio?

: i @ MMopaau 3 NpaKTUKK

« Lexu, B AKMX BMPObBNAIOTb HaTypanbHi Hanisdabpu-
KaTu 3 M'Aca, PO3MilLyIoTb Nig 06BanioBanbHUMK Bif-
LineHHAMM abo nopAf i3 HUMK. BigaineHHa 3 Bupob-
HMUTBa (acoBaHoro M'Aca po3TallOBYTb Mopyy 3
X0NOAWNBHUKOM. [lpn TakoMy pO3MiLLEHHI CKOpoYy-
I0TbCA BUTPATK Ha TPAHCMOPTYBaHHA CUPOBUHMU 3 XO-
NOANNBHUKIB | CUPOBMHHMX LLEXIB.

[nAa opraHisauii uexy He NiAX0AATb NiABanbHI NPUMI-
LLIeHHA, fe HeMae abo 06MeXKeHo NpUpoaHe OCBIT/IEH-
HA, NMPUMILLEHHA B KWUTNOBOMY ByAWHKY abo nopyy 3
HWUTIO0BUMM NPUMILLEHHAMK, NPUMILLEHHA e BUKJII0-
YaEeTbCA BBEEHHA ra30BMX MEpeX, 3 06MeKeHol0 BU-
coTol cTeni (peKoMeHJOBaHa BMUCOTA CTefb - BifbLu
TPbOX MeTpiB). TaKo¥ He BapTo pPo3rnAgaTv NpuMi-
LEHHA 3i CKNaJHUMMN apXiTeKTYypHO-NNaHyBanbHUMK
PiLLEHHAMM, NMPUMILLEHHA, A€ HEMOM/MBO NpPUELHA-
TWUCA [0 ICHYIYMX MEPEX NPOTOYHO-BUTAKHOT BEHTH-
nAauii .

KinbKicTb 06MafiHaHHA 3aneMuTb Big MeTody BUPOO-
HUUTBa, obpaHoro nignpuemueM. lMepwnit - 3 BUKO-
PUCTAHHAM PYYHOi Npaui (ANA uboro cnig onnavy-

BaTW NpaLio NiNHWKIB), APYruii 3aCHOBaHUI Ha
eKcnnayaTauii aBToMaTW4Hoi (HaniBaBTOMaTW4-
HoT) cneuianizoBaHoi TeXHiKK. PyyHa npaus BHo-
CWTb CBOi 06MEEeHHA Yy BUPOOHULITBO: CTParKAAE
AKICTb NepeMillyBaHHA dapLly npu 0bpobui Mo-
POXEHOro M'ACa, M'ACO AOBOAWTLCA PO3MOpO-
¥YBaTK, LL|0 HEraTUBHO NO3HAYaAETLCA Ha TEPMI-
Hax 36epiraHHA i AKOCTI.

[nAa 3pyyHoCTi | NiABWLLEHHA MPOAYKTMBHOC-
Ti, 3BMYaiHy KavanKky pobpe 3aMiHuTK npoge-
CINHOI0 MEeXaHI4YHOI HACTINbHOK TICTOPO3Kauy-
BaJIbHOI0 MaLLMHKO.

He ponycKaeTbCcA BKMBAHHA M'ACA BUKIB, KHY-
piB, 6apaHiB Ta KO3MiB, @ TaKOK M'ACa, 3aMopo-
¥KEHOro biNnblUe HiK 0WH pas.

AIK TinbKK BigYyeTe, WO 06CArM 3poCTaloTh, Bi-
[lpa3y ¥ 3alMaiiTeca neranisadieio Lexy, 6o Bu-
KPWUTTA HeneranbHoro Lexy ob6inaeTbcA AOpoX-
ue, aHiK eKOHOMiA Ha 0DOPMNEHHI [JOKYMEHTIB.




PUHOK OCBITHIX MOCHYTI

s&% TMepenyMOBY: YOMY iCHYE NNATOCTIPOMOMHUIA MOMUT?

P03BMTOK [eAKMX rany3ei NepeBuLLYE TEMNU PO3BUTKY PUHKY OCBITHIX MO-
cnyr, Hanpvknag B IT chep Moe by cTBOpeHo 168,5 Tic., BoaHouac yKpaiH-
CbKi BH3 wiopory BrnyckaioTb e 15,5 Tvc. [T-gaxisuis.

PVHOK HaB4abHUX NOCAYT 3 BUBYEHHA IHO3EMHWX MOB CTabiNbHO 3pOCTaE.
OKpiM 3aranbHux NoTpeb pUHKY NpaLli, NoNUT Ha MOBHI Kypcu nigcunmna
060B'A3KOBICTb ICNWTY 3 @aHMINCLKOI MOBYM Mif Yac BCTYMy [0 MaricTpaTypu.

Ha pvHKy OCBITHIX NOCAYr AN1A MONOZi MPOCTEKYETLCA rpafaLia 3a GyHKLI-
OHaNbHUM NPU3HAYeHHAM: MiArOTOBKA 40 BCTYNY B HaBYasbHI 3aknaaw; nig-
FOTOBKa B 0CBOEHHI LLKISIbHOI MPOrpamu; peneTuTopu AnA QOLWKINbHAT.

PPy -py
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il PVHKOBI TeHOeHLUIi: YOMY NONUT 3pocTaTnuMme?

PUHOK nocnyr ocBiTV ANA JOPOCAMX Ta MOMOAi 3pOCTaE Mo Liniv KpaiHi Yepes
TEXHOJOMiYHi 3MiHM Ta NPULBMALLEHHA IHHOPMATM3aLLT pobOUMX MicLb. AK-
TVBHO PO3BVBAETLCA Y MiCTaX-MifbNOHMKAX, BOQHOYAC 3arafioM y perioHax
NOMUT HEHACMYEHWI Yepe3 BiACYTHICTb NPOMO3uLiT Ta BIACYTHICTb 3aLlikaB-
NIEHHA BEJIMKMX KOMMaHii y MEHLUMX 33 06CATOM 3aMOBJIEHHA PETIOHIB.
EKoHOMiYHWIA cnaf Ta 36inbLUeHHA 6e3p06iTTA NO3MTUBHO BN/IMBAE Ha PO3BU-
TOK PWHKY OCBITHIX MOCAYT. TpYAHOLL y MOLLYKY poboTKW CMOHYKatoTb baraTbox
BIZIBI1yBaTM KYpCW NiABMLLEHHA KBaniiKaLlii.

[locnigHMKM NPOrHO3YI0Tb 3pOCTaHHA PUHKY OCBITHIX NOCAyr Ha 3-7% Luopiy-
HO NPOTArOM HACTYNHOr0 AeCATUITTA, HE3BaKalUM HAa EKOHOMIYHY Ta noti-
TUYHY HECTabINbHICTb.

Py3unKu: Ha LLLo 3BepHYTM yBary? O MpiopuTeTHi perioHu:

AKicTb HaBYaHHA. HalbinbLLIMI pU3MK — BIAMNOBIAHICTb AKOCTI HABYAHHA QYi-
KyBaHHAM CyxauyiB, NpaBu/bHe NOEAHAHHA AKOCTI, LiHW Ta NOTpeb KiHue-
BMX KITIEHTIB.

Pu3nkm HenpaBubHOro No3wLiloBaHHA. PU3MK HENMpaBMALHOMO NO3ULIOHY-
BaHHA Ha PUHKY Ta 3ay4eHHA HenpaBWbHOI ayanTopi.

KoHKypeHLiiA 3 60Ky HE3KOLLITOBHMX OCBITHIX 3aX0AiB. PU3MK NpoBeeHHA KOHKY-
peHTaMM He3KOLITOBHMX abo YMOBHO 6E3KOLLTOBHUX KYPCIB.

« KuiBcbKa 0bnactb
« [JHinponeTpoBcbKa 0bnacTb
« XapKiBCbKa 06n1acTb

=] YMoBu: o noTpibHO ANnA BXoarKeHHA?

HasBHicTb ¢paxoBux BUKNaAayiB. HaABHICTb 406pKX BYKIaAaYiB, TpeHepiB
Ta HAaCTaBHWKIB € rOJIOBHMM GaKTOPOM YCTiXy OCBITHIX Hi3HECIB.

PenyTauis. [Jobpi pe3ynbrati (KOPMUCTb) Bl BUKOPUCTAHHA HabyTUX HAaBMYOK
GopMyloTb penyTaLito Ta ycnix 6i3HeciB y chepi nocnyr Ana A0POCMX.



NPUKNAOW BISHEC-IOEN

Kypcu iHpopMaLimHUX TeXHONOr i

OpraHi3aLia HaB4aHHA crewianicTiB B Pi3HMX HaNPAMKax iHGOPMaLiHNX TEXHONOrii: MOBM
nporpamyBaHHA, HR, peKpyTVHT, MEeHeJHMEHT NPOEKTIB, MApKETMHI Ta NPOdeCinHMI
PO3BUTOK.

Inei:

+ KypcK 3 HaB4aHHA GaxiBLiB B Pi3HKMX ray3ax NporpaMyBaHHA Ta A0TUYHMX rany3ax (HR,
peKpyTuHr, PR)

« LleHTp nigroToBKkK GaxiBLiB 3 BY3bKoto cneLlianizalicl B 04HOMY UM KiflbKOX HanpAMKax
(TecTyBaHHA, Be6-po3pobKa, AW3aiiH, UMOPOBUIA MAPKETUHT)

« [lIkona npaKkT14HMX 6i3HeC-KypciB (NpaBRiHHA NPOEKTAaMK, MapKETUH, ynpaBfiHHA bi3He-
COM Ta npofarkamu, TexHonorii WEB ans 6isHecy)

[HO3eMHI MOBM Ta peneTUTOPCTBO

HaB4aHHA iHO3eMHMM MOBaM Ta YKPaiHCbKI MOBI, Cnelliani3oBaHi Kypcy iIHO3eMHWX MOB, M0-
3aLUKiNbHe HaBYaHHA AiTen Ta NiaroToBKa A0 ICTUTIB.

lpei:
+ Kypcy 3 HaBYaHHA iHO3eMHUM MoBaM (0AHa abo Kiflbka MoB)

« LleHTp iHo3eMHWMX AiNoBKX MOB (aHrMiicbKa AnA bisHecy, diHaHciB, cdepy 06CnyroByBaHHS,
IOpMAMYHA aHMiCbKa)

« MiAroToBKa 3a LLKINbHUMM NpeMeTaMK, NiAroToBKa [0 JepHaBHoi aTecTalli, 30BHILLHLOMO
He3aseXHOro OLiHIOBaHHA

« KopnopaTtvieHe HaBuaHHs AniA GisHecy

MiH. TepMiH MiH. K-Tb MIpaLliBHUKIB cepe/Hiit p03M|p o MiH. TepMiH MiH. K-Tb NPaLiBHVKIB cepefiHin p03MIp
OKYMHOCTI (MiC.) Ha noYaTky iHBecTuLin ($ o OKyMHOCTI (Mic.) Ha no4aTky iHBecTMLii ($

Knto4voBi KoMneTeHLi MoxKnumBi cLeHapii opraHisauii 6isHecy

« BarkaHHA npauosaTh 3 nlogbMK

« BMIHHA NpocyBaTh NOCyryt B iHTEPHETI

« HaBviKkm opranisauii npocTopy AnA HaB4anbHOro npoLecy
« KnieHTOOpIEHTOBAHICTb, WBW/KE pearyBaHHA Ha 3an1Tu
« Po3yMiHHA cneumdidyHnx NoTped puHKY ocBITH

« BMiHHA MOTMBYBaATW KOMaHay

« CaMo3anHATICTb

« [pnBaTHe NiANPMEMCTBO

+ Mepexka napTHepiB, LU0 HaAaI0Tb AOTUYHI NOCAYT K
« OpaHya3nHroBe NPefCTaBHULITBO

- Qinia
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" Kniovosi naptHepy

Xmo aauwi Krk4o8i NapMHepu/NOCMaYaIbHUKU?

« JTokanbHwWi bisHec

« HauanbHi 3aknafu: WKOAK, IHCTUTYTW, YHi- -

BEPCUTETW.

« CTyOeHTCHKi TOBApUCTBA Ta MPOMECiHI CiMb-

HOTN

s KroyoBi pecypeu

AKI KMI408I pecypcu BUMA2aE BaWa YIHHICHA *

npono3uyis 0718 0MPUMAHHA NpUbymKy?

« MpuMiLLieHHaA. HeobxigHo nogbaty npo npu-

MiLLLeHHA A1 NPOBEJEHHA 3aHATb.
« OpeHpia odicy Ta NpuadaHHA TEXHIKU.

« HaBuarnbhuin MaTepian. 3akyniena abo pos- :
pobKa HaBYasbHUX MaTepianis anA Kypcis,
HaABHICTb BNacHol 6i6RioTeKy 6ype BeNMKOIO :
nepeBarolo, OCKiMbKM KHurM 3aebibuio-
ro iHO3eMHWX BWaHb Ta KOLTYIOTb AOCKTL *
[10pOrO, MOMHA 3p0BUTY B33y ENEKTPOHHMX

KHUI Ta OHNalH pecypcis.

« HafABHICTb KOMMETEHTHMX CrewjiasicTiB, Ko-
Tpi BpaxoBylou CBilA BMlAaCHUIA 40CBIA, 3MO-
¥KYTb NPOBECTM YYHIB HabINbLW ONTUManb-
HUM MapLUPYTOM, HaBYMTY X HA NPaKTMLi Ta

KOHKPETHUX 3aBOaHHA.

™ KnioyvoBa gianbHicTb

AKi Ko4osi i nompibHi dna peanizayii Hawoi
UYIHHICHOI NPoNo3uLii ma ompuMaHHa npubymky?

+ HaBuaHHs. MigrotoBka ¢axiBuiB B pi3HWX
HaNpAMKaXx MporpaMyBaHHA, OOTUYHWX [0 :
nporpamyBaHHs rany3ax (HR, peKpyTuHr, :
PR B IT), MapKeTUHr Ta NpogeciiiHmit po3- :

BUTOK.

» TecTyBaHHA Ta cepTudikalia. Mpaso npoBo-
JWTU MirKHapoaHy cepTudikaliio (Microsoft, :

ISTAB (ISQI/BCS), Oracle, ToLo).

+ AOMIHICTPYBaHHA: MapKETVHI Ta MpocyBaH- :
HA NOCAYT, CMIBMpaLA 3 KNIOYOBMMY NapTHe-
paMm, 3a1y4eHHA Ta CyrpoBif CNyXadiB KypCiB. :

CniBnpauionte 3

peHHio iHdopMaLlii npo Bac.

yHiBepcuTETaMK,  BO-
HA MOMYTb HafJaBaTM BaM 6e3KowwTos-
HO MPUMILLEHHA ANA MpOoBefeHHA 3aHATb,
MOLLMPIOBATMMYTb IHGOPMALto, OCKiNbKM 3a-
LiKaBneHi B NpaLeBnalTyBaHHi CBOIX BUMYyC-
KHUKiB. Po3BMBalATE CMINIbHOTW B CBOEMY MiCTi
- Lie CNPVATVMY XOpOLLIM penyTaLii Ta nowu-

LliHHICHa npono3uuis . MR KaHanu i

B Yomy yiHHicmb npodykmy 0718 nokynyA? :
AKy npobriemy Hawio2o nokynys Mu dono- :
Ma2aemo po3sA3amu, AKi nompebu nokynyis

MU 30008I/1bHAEMO?

Kypcu MoxyTb HajaBaTM HacTynHi no- :

cnyru:

« HaBuaHHA B rpynax, iHavBidyanbHe, Kop- :

nopaTmnBHe HaBYaHHA, TPEHiHFVI

« HaB4yaHHA B ayouTopii Ta AMCTaHUinHe

HaBYaHHA
« [locTyn fo HaB4anbHWX MaTepiania, bibnioTexa

« MpoBefeHHA npodeciHux 3axofis, ce- :
MiHapiB, FOCTbOBWX NEKLL B HAaBYabHUX *

3aKnagax
« HaB4aHHA onA gopociunx 1a 4iten

Touku audepeHuiauii:

« MeHTOpCTBO NPOTArOM HABYaNbHOMO KYpCY

+ 3pyyHui rpadik poboTn

+ 3pyyHe po3TallyBaHHA

« BuKnapgavi-npakTvkm 3 4ocBigoM poboTy
» BignosigHicTb pUHKOBMM BUMOraM

« fAkicHa cepTudiKkaLia

+ 3B'A30K 3 MpallefaBLAMM Ta CNPUAHHA B
npaveBnaLITyBaHHs (6a3a KOHTaKTIB, Bid- :

KpWTi Npe3eHTaLii MpOeKTiB)

Yepes AKi KAHa/IU BaW ceaMeHm Kopuc-
I mysayis xoye, Wob 8U 3 HUMU KOHMAKMYGa-
: u? ARull KaHan npaytoe Hatkpauwje, AKUL exo-
HOMIYHO eeKmugHUU?

« BnacHwit Beb-cair.

« [lpodeciiHi noKanbHi CRINBLHOTK, KoHbe-
peHLii Ta cnewianizoBaHi 3axoau.

« CouianbHi Mepexi: CTBOPEHHA BACHMX
CTOPIHOK B COLIMEPErax Ta y4acTb B iCHY-
04X CMiNbHOTaX.

« [pAMi KOHTaKTK.

« PexoMenpauii. Came xopoluui Bigryk 6by-
[ie HalKpaLiMM crnocoboM 3anyyeHHs Ho-
BVX KITIEHTIB.

« OpraHisauifa BnacHux 3axofiiB  (BiOKpWTI
neKuii, nybniyxi npe3exTaii, 3ycTpivi ekc-
nepTiB) Ta NiATPUMKa NpodeciitHux 3axoais.

« Po3cunku Ta baHepHa peknama.

« AOMiHicTpaTMBHWIA nepcoHan. [nA noyat-
Ky € HeobXifHICTb B 2 npauiBHUKax: aaMi-
HicTpaTop (3aiMaTMMeETbCA KOMYHIKaLi€n
3 CTydeHTamu, OpraHisalield MpoBefeHHA
3aHATb, po3paxyHKamu Towo) Ta PR-cne-
Uianict  (opraHizoByBatuMe  eQeKTHBHY
PR-KaMnaHito, bpaTme y4acTb aT opraHiso-
BYBaTMMe 3aX0M).

3% CermeHTI KOpUCTYyBaUiIB

LA Ko2o MU cmBOpI0EMO YiHHICMb? Xmo Hawi - =
HaUBaxCcuBIWI KIEHMU? :

« WKonapi

+ CTyneHT/HellojaBHi BUMYCKHUKM

» Hopocni, AKi xoTinu 6 nepexsanidikysatvca

+ Manuin, cepepHii, BenMKMiA 6i3Hec: npo-
rpamMu 3 pO3BMTKY NepcoHany, Kopropa-
TUBHI TPEHIHT

€ BigHOCKHM 3 KNieHTaMu

AKuU mun cMOCYHKIB KOXCeH I3 ceaMmeHmI
KJTIEHMIB OYIKYE, WO MU PO3n04Hemo ma byde-
Mo nidmpumysamu?

« HapiHicTb Ta JOCTOBIPHICTB.

» PenyTauis.

+ CtBOpeHHA nnatdopmu anA 0bMiHy 4OCBI-
[I0M, 3HaHHAMY Ta pecypcamu.

« [porpamMa noAnbHOCTI ANA KOPNOPaTUBHUX
KNiEHTIB.

+ KnieHToopieHTOBaHICTb.
« [HOMBIZYanbHWA NiaXia.

P é Lepena goxonis

Do 3a ARy UiHHICMb Hawi norynyi cnpasdi xa4yme naamumu? CKinbKu KodicHe i3 0xicepest 00X00i8 NpUHOCUMS G 3020716~

Hut npubymokx?

« MpAMWIA Npofax HaBYanbHUX KypciB. BapTicTb More by TW BCTaHOBMEHA 3@ Kypc/ceMecTp/MiCALb HAaBYaHHA.

« |[HTEHCWBHI HaBYanbHi CECii, CrewiafbHi KOPNOpPaTMBHI NporpamMu, A0AATKOBI NIEKLT Ta ceMiHapy.

« TecTyBaHHA Ta cepTuoikauin. O0TpMaTV NpaBo NpoBOAMTM MiXkHapoaHY cepTudikaiio (Microsoft, ISTAB (ISQI/
BCS), Oracle ToLLi0), 3p06WTH CepTUGIKAT BAACHOT LUKOMM LiHHUM Ta aBTOPUTETHIUM Ha PUHKY.

« B1paBHMLTBO BNacHWMX HaBYanbHUX MaTepianis, BeAeHHA Bigeo-6ory.

« BapTicTb KypciB KONMBAETLCA 3aNEMHO Bif CKNAAHOCTI | KINbKOCTI 3aHATL. B cepeHboMy 3-6 TUC.IPH. 3a Kypc.

« Ha opranisalii Kypcis MoxHa 3apobuTL Bif 5 TUC. TPH.. B MiC., CepeiHil TePMiH OKYMHOCT — Bif 5 Mic.

@ CprHTypa BUTpPAT
AKi Halibinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-modeni? AKi K/4Yosi pecypcu/diseHicme Hal3ampamHiwi?

« MpnabaHHA odicHoro 0bnagHaHHA « 3aKynienA/po3pobKa HaB4asbHYX MaTepianis

« OpeHaa NpuMiLLeHHA « Beb-xocTuHr

- Onnara npaui BUKNafaqie Ta agMIHICTPATMBHOIO Nep-  « MapKeTwHr Ta pexnama. Kypc BapTo nouuHath pe-
coHany. 0anH Kypc - Kinbka BuKnapadis. TiMbKM NpaKk-  KnamyBaTh 3a 2 MicALi [0 3aN1aHOBaHOMO MOYaTKy.
TUKyIoHi daxiBLi. BUKNaaaloTHCA OCHOBHI TEMU KYpCy, @ MiHiManbHa KiflbKiCTb miofeit ana crapty rpynu - 10
TaKOM TeXHiYHi, NOYMHal0uM Bif pobOTM B KOMaHAi i 3a-  YonoBiK
KIHUYI04YM KYTIBTYPOI0 M1eKTPOHHOM0 IMCTYBAHHA

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



'3 Mpuknaam 6i3HeciB Ta bi3Hec-

NbBIBCbKA IT LUKOJIA (OPAHYAN3UHI)

Meta LITS — npodeciiiHe HaBYaHHA 3a HANPAMKOM po3-
pobHMKa nporpamMHoro 3abesneveHHA. TeMaTuyHWiA o-
KYC LLUKOAM — NiAroTOBKa (GaxiBLiiB B Pi3HWX rany3ax npo-
rpamyBaHHA Ta foTuuHUX rany3ax (HR, pekpyTuHr, PR B
IT). Buknapayamu WwkKonu € npodecioHany, Lo poKamu
npauoioTb B IT iHAYCTPIT | MOXYTb NoginnTUCA 3006yTU-
MV 3HaHHAMMU i3 cnyxadamu Kypcis. [porpama nepenba-
YaE 3ayyeHHA rOCTbOBMX NIEKTOPIB 3 NbBIBCbKMX |T KOM-
NaHiv Ta NpoBedeHHA BUI3HWX HaBYabHWX cecin LLkonu
B IT komnaHiAx JlbBoBa. MaloTb BnacHy 6asy BUMYCTKHM-
KiB yCix nporpam, JoCTyn A0 AKOI MaloTb NPeACTaBHUKM
[T-KomnaHi.

LLIKona npomnoHye Kypcu aBTOPCbKOI PO3pO6KM i3 Bpaxy-
BaHHAM Cy4acHWX pearii NpoLieciB B ranysi po3pobkm M3
3a TaKUMU HanNpAMKaMu:

LWKona TectyBaHHA 13

[Likona npoeKTHOro MeHedwMmeHTy, LLkona mporpamy-
BaHHs, LLIkona UI/UX, LLIkona HR Ta pekpyTuHry

PRO BUSINESS SCHOOL

Pro Business School — HaBuanbHuit LeHTp, WKONa NpaKTU4HMX Bi3HeC-KypciB po3TallioBaHa B Kuesi, Buknapadi — :
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igen

STARTIT

daxisuisB Kuesi. MeTolo € nonomortv Bam peanisysatuca -
i NoyaTy CBilt Kap'epHMii WX B IT a6o NPOAOBMMTY loro, :
OTPMMABLLV Ti 3HaHHA, AKUX paHilLie He BUCTaYano. Kypen :
aBTOPCLKOT po3pobKM Ta By3bKoi crielianisauii. Cteopunu -
CMIifILHOTY MIOAEH, MaloTh ABa HANPAMKY ANIA HETBOPKIHTY

Ta 06MiHy focBifoM - StartIT Family Ta Start|T Club (8 pam-  :

Kax Kny6y, NnpoBoAATbL NoAii 3 4ONOBIAAMM Bifj NPOBIAHMX
taxisuis IT cniBToBapuCTBa). HafaloTb TaKOX KOHCYNbTa-

uii 3 npauesnawTyBaHHA B IT.
HaBuanbHi Kypcu:

Kypc ana ctapty kap'epv QA
Front-end

Advanced Grey Box Web Testing
Web Testing Automation
AHrnincobka Mosa ans 1T

eKCnepTU-NpaKkTuKK. JlieH30BaHa KoMNaHiA AnA NiAroToBKM NPOEKTHUX MEHEHeEPIB A0 MixHapOoaHOI cepTudikauii :
3a cuctemolo IPMA. TIpoBoAATE HaBYanbHi Nporpamy B popmarti BeuipHi — 2 Hi N0 4 roauHy, cyboTHi - 1 aeHb 8 roavH.

HaBuanbHi nporpamu:

YrpaBniHHA NPOEKTaMI, YTIPaBiHHA MaPKETUHIOM, YTIPaBAiHHA 6i3HecoM, ynpaBMiHHA npofamamm, TexHonorii WEB

ana GisHecy.
[Hopnatkosi nocnyru:

Bupaya ceigouTBa Npo nigBuLLeHHA KBanidikauii aep. 3paska HTYY K. :
Ceprudikauia NpodecinHMx NPOEKTHUX MEHEKEPIB N0 MixHApOAHIA cucTem IPMA Ta YkpaikcbKoio Acouiauieo UPMA.

JIUCTOK oA caMonepeBipKu

« Yny Bac € iHTepec, J0CBIA B OCBITi ab0 B 06paHii TeMaTuLl Kypcis?

+ Y11 BM € y BaC 3HaoMcTBa cepefl KBaniikoBaHUX CrieLlianicTis, AKi MOru 6 cTaTv BUKNagadyamu?
« Y11 BM cnigKyeTe 3a TEXHOMOMYHUMM IHHOBALIAMM Ta TpeHaMK B CBITI [T/MapKeTuHry?

+ Y1 3MorKeTe BM NobyayBaTH BiJHOCWHW Ta NiATPUMYBATU BIJHOCUHY 3i CBOIMY CTyfeHTaMu?

@ I'Iopa,um 3 MPaKTUKKN
StartlT — ue UeHTp NIAroTOBKM TeCTyBaNbHUKIB Npo-
rpaMHoro 3abesneyveHHA Ta NiaBULLEHHA KBanidikauii IT

BucoKa KOHKypeHLUiA 3 oHnaH-Kypcamu. Ha cboropHiw-
Hill JieHb € 6araTo AMCTaHUINHUX 0dnaliH UM OHNAH Kyp-
CiB, MIATHVX YW HaBiTb 6E3KOLLTOBHMX, KOMEHTapIB 10 HUX
CKITNbKY 3aBrofjHO | MOYKHa B1OPATV ONTUMAJIbHIIA BapiaHT.

OHnaiH-Kypc 3 mporpamyBaHHA: — http://codecademy.
com/,  http://codeschool.com/,  http://teamtreehouse.
com/, http://codeavangers.com/, http://hexlet.org/, http://
www.w3schools.com/,  http://programmr.com/,  http://
htmlacademy.ru/, http://code.org/.

Cneuianizauia. € fgBa BapiaHTW PO3BWTKY crewjanisaLii.
MepLuni, BY3bKUIA, KOAM BI 0OVMPAETE OAWH 3 HAMPAMKIB,
Hanpuknag TectyBaHHA 13 abo KonipaWTwHr, Ta bynyete
CBOIO LLIKOMY HAaBKOTO LibOr0 HAMPAMKY, PO3LLMPIOI0YM cre-
Liani3aLiio nocTynoBso.

[pyrviz, WWpoKKI, KoMm BM Bigpa3y NouMHaeTe Habip 3a
KifbKOMa Pi3HMMW HanpAMKaMK, HanpuKknag, nporpamy-
BaHHsA Mig MobinbHi npuctpoi, WEB-nporpamyBaHHs, po3-
pobka Ha MoBi Python, Lo cTBOpIOE 6inbLUMIA NOTIK CTYAEH-
TiB, MPOTE BATPATU Yacy AA 3anycKy 36inbLUy0ThCA.

CnigryiTe 3a poO3BUTKOM rasy3i, MiANUCYITECA Ha
HOBWHM, 6epiTb y4acTb B 06roBOPEHHS BiANOBiAHUX
TEM.

Mnatdopmu anA IT cneuianicris: http://dou.ua/, http:/
ain.ua/, http://www.rozrobka.com/, http://habrahabr.
ru/. TMnatdopmu OnA cneuianicTis 3 MapKeTWH-
ry: http://watcher.com.ua/, http://prportal.com.ua/,
http://www.allmarketing.com.ua/, http://www.adme.
ua/.

(DaKTMYHa eQeKTMBHICTb HaBYaHHA TaKOM 3ane-
WWTb Bifl CAMUX yUHIB. Tak, HanpuKnag, Lie AoHeaB-
Ha TecTyBaHHA 13 AiicHo 6yno «nerkum BXxofoM Ao
[T», ane Tenep MOro CKNAAHICTb MOMKe 3PIBHATHCA 3i
CKMAZHICTIO B MMHYNOMY CTaTW NPOrpaMicToM Yepes
BEMKY KOHKYPEHLIit0 Ha PUHKY.

CnisnpauA. CnienpauioiTe 31T KoMNaHiAMM MiCTa, 3a-
6e3neyTe iXHix NPaLiBHMKIB 3HUMKKaMM Ta MpiopuTeT-
HOI0 peecTpaLjielo, NPOBO/LTE Ha iXHi TepuTopii 6e3Ko-
LUTOBHI TPEHIHMM Ta 3axoaMu.



r@ IHOSEMHI MOBW TA PEMNETUTOPCTBO

: " Kniovosi napTtHepwu
Xmo Gawi KkHOBI NAPMHEPL/NOCMAYQIbHUKU?

« batbku

: » HavanbHi 3aknanu (WKomm, yHiBepeuTeTh)
: « bisHec, Lo npaLiioe B AOTUYHIN chepi

: « Bi3Hec - moTeHLivHI KNieHTn

e CTymeHTCbKi TOBapUCTBa

. «am Knlouosi pecypey

: AKi KoYoBi pecypcu BUMaA2aE BaWA UiHHICHD

i Npono3uyis 8 0mpuUMaKHA NPUBYMKY?

« [103B0/K, NiLleH3ii Ta CaHiTapHi HopMK no- :
: 3allKinbHoi OCBITM, Mofaya po3pobneHux :

METOAMYHIX MaTepianis, CTaTyTy TOLLO.

© + MPUMILLIEHHA MOMHa OpEHMYBaT! B CMarb-
© HOMy palioHi 3 BENMKOIO rycTOTOK Hace- :
NEHHA Ta HUMKYAMI LiHaMU1 Ha opeHy, abo :
B LEHTPa/IbHIN YaCTUHI MICTa, KyOM 3py4HO :

[06MpaTnCA 3 Pi3HUX PalOHIB.

: + Me6ni - NuCbMOBI CTOMM Ta CTinbLi (Bpaxo- :
 BYIOUY BIK KJTOYOBOr0 CErMEHTY KOpUCTYBa-

uiB), eNeMeHTM ieKopy, rapaepob.

+ 06n1aHaHHA: HOYTOYK, 6araToGyHKUiOHaNb-
HWAV MpUCTPiiA, Tenesisop 3 DVD, MarHiTodoH.
: « JlioacbKi pecypcy: MiHIMYM 2 nepgaroru Ta :

aaMiHicTparop.

 AKi k406I Oif nompibHI Ons peanizayil Hawol
* YiHHICHOI Npono3uyii Ma ompuMaHHa npubymey?

HaBuaHHA iHO3eMHOi MOBM (HalMONyNAPHiLLi
MOBW - aHrMiNCbKa, icnaHcbKa, GpaHLy3bKa,
KUTaMCbKa Ta MONMbCbKA), LUKINbHWX AWCUM-
MAiH 4NA NIATOTOBKM [0 [EPHaBHMX NMPOMIXK-
HWX aTecTaLil Ta 30BHILLHBOr0 He3a/eXHoro
ouiHIOBaHHA (yKpaiHcbka MoBa Ta niTepaty-
pa, MaTemaTuKa, hi3nKa, XiMis, iHo3eMHa Mo-
Ba, icTopia YKpaiHu, bionoria, reorpadis), fo-

: [1aTKOBMX OCBITHIX MPOrpaM, By3bKOTEMATHYHI

HaBYaHHA (Hanp., MaTeMaTWyHa aHrifCbKa)

« [poBeeHHA OCBITHIX 3axoAiB, AMTAYMX
CBAT, CnevuaKynbTaTviBis,  HanpuKknag,
Speaking lessons, Video Club, International
evening, NiTHi MOBHi Tabopy BYBYEHHA aHr-
niicbKoi MoBK Ha Kypcax (English Summer
School)

« [igrotoBKa [0 LUKONMM ANA OOLIKONAPKKIB
(41TaHHA, NMCbMO, IHO3eMHa MOBa)

« MigrotoBka 00 34aui iCNUTIB: MOBHKX Cep-
Tuoikaris, 3HO ToLLO, TECTYBaHHA Ta cepTh-
dikauif.

* B yomy yiHHicme npodykmy Onid nokynuya? :
* fAlKy npobnieMy Hawio20 NoKynyA Mu donoma-
1 20€MO 038 A3aMU, AIKi NOMpPebu NoKynyis MU
1 30008i/1bHAEMO? :

: Mocnyru: ]
: « TIOBHOLHHMI KYPC, Ha AKOMY MOMHa Ha- :
: BYaTMCA 3 OHOMIITKaMK ]
: « LLIMpokwit BKGIp AOOATHKOBMX HABYaNbHUX :
© 3axoAis (cBATA, PO3MOBHI KNy6Y, TeMaTHy-
: Hi3axomm)
¢« LLIMpOKWiA aCOPTUMEHT MPO/YKLLi: OHNANH :
i Bi1e0-NeKUii, irpy, iHOMBIOyanbHWA nig-
Xifl, irpOBMI HaBYasbHWIA NpoLLeC
¢+ Migrotoera Ao 3HO, MOMMBICTL 06paTH :
naKeT Nocnyr BiANOBIAHO A0 BUMOT 0bpa- :
HOI cnevjianbHOCTI :
« TpeHiHrv nA BunTenis.
Touku pudepeHuiauii:
: + HeBenMKi rpynu, onTuMarbHo 4-8 nioden  :
: + 3BOPOTHI 3BA30K Bid BUMTENA Ta Mig- :
TPVMKa B NPOLIECi BUKOHAHHA 3aBAaHb
« 3pyyHiCTb Ta AOCTYMHICTb y BMOOpI MicuA
: NpoBe[eHHA 3aHATTA
« HapaHHA Bcix MaTepianis Kypcy, 4OCTyN [0
: OHnawH pecypcis Ta §iauyHoi bibioTexu
¢+ CninkyBaHHA 3 HOCIAMYW MOBM

: AKul mun cmOCyHKIB KoJICeH I3 ceameHmia
* KIIEHMIB OYiKYE, Wo MU po3noyHemo ma byde-
: Mo nidmpumysamu?

: « KnieuToopieHToBaHiCTh

: « Penyrauin

2+ P03BUTOK CNiNbHOTH

« |HAMBIZYanbHW Nigxig

: « OpieHTOBaHICTb Ha pesyssTat

: IR KaHanu

3 Yepe3 AKi KGHAAU BaLL CeaMeHm HopuC-

' mysadig xoye, Wob 8U 3 HUMU KOHMAKMYBa-

* u? Akl KaHan npaytoe HaliKpawe, AKUU exo-

* HOMIYHO epermuBHUL?

e (Dnaepy MOXKHa po34aBaTy BAITKY Ha ANTA-

1 yMx MalifanHumKax, 6inA napkis possar, Ha
decTMBanAx BYNWMYHOI i, B3NMKY - Top-
riBefbHi LLeHTPK, BUCTaBKM TOBapIB TOLLO.

: « BnacHuit Be6-caiiT, coLlianbHi Mepewi Ta

© Gopymw

« [pono3uuii AnA KoMnaHin

: « Caitt anA peneTnTopia

: + MpAma nowwToBa po3cuKa

: + OronolUeHHs y HaBYalbHUX 3aKnagax Ta

* Hanpunernin o HUX TepuTopii

+ PekomeHauii nonepegHix KNieHTiB

3% CermeHTy I-(OpVICTyBaquE

2 [Ina Ko2o Mu cmBopIoeMO YiHHICMb? Xmo Hawi
I HaUBaxC/IuGIWI KIlEHMU?

« Maniokm (0-3 poKm) - 3aHATTA BiABIAY0Tb

pa3oM 3 baTbKaMu, 3aHATTA CPAMOBaHI Ha
Qi3NYHWIA PO3BUTOK, PO3BUTOK MOBJEHHA
Ta MOBHOTO anapary, po3BUTOK CyXy, po3-
BMTOK HaBMYOK, COLiaNbHUIA PO3BUTOK.
[JowkinbHATa (3-6 POKIB) - 3aHATTA cnpA-
MOBaHi Ha BCE6IYHWIA PO3BUTOK OUTUHU
(norika, nam'ATb, acouiaTMBHe Ta abCTpak-
THE MUCTEHHS, [pibHa Ta BesIMKa MOTOpK-
Ka, TaKTWUNbHI BIgYYTTA TOLL0), PO3BUTOK
MOBJIEHHA Ta CNyXY, MOKPALLEHHS PO3yMiH-
HA IHO3EMHOI MOBMW.

LLkonApi (6-12 pokiB) -BcebivHWiA po3Bu-
TOK AWTWHU, PO3BWTOK Ta PO3BUTOK MCb-
Ma, BMBYEHHA PaMaTUYHMX KOHCTPYKLIN,
PO3BWUTOK CAyXy, cOUiani3auia AUTUHM Y
KONMeKTVBI, NArOTOBKA AiTe [0 CKNafaH-
HA MIXKHapOOHWX iCMUTIB.

Mignitku (12-18 pokiB) - BUBYEHHA iHO3EM-
HO MOBM Ta NOrNMGEHHA 3HaHb, NiAroToB-
Ka [0 34a4i Mi*HapOOHWX ICUTIB.
CTyneHTn, popocii MioguM - MiAroToBKa
3a akafeMiuHumu pisHammu  Elementary,
Pre-Intermediate, Intermediate, Upper-
Intermediate Ta Advanced.

é Lepena goxonis

3a AKy yiHHICML Hawi nokynui cnpaadi Xodyme naamumu? CKileKu KodicHe (3 dxcepesn 00x00i8 NPUHOCUMS 8 3020/ Tb-

Huti npubymok?

« [pAMi npoaaxki HaB4anbHUX NporpaM. B cepegHbOMY AnA perioHiB HaBYanbHa Nporpama 3 iH03eMHoi MOBY [ABI-
4i Ha MicAub BapTye 300-500 rpH, B Knesi 6n13bKo 600 rpH.

« Bui3Hi cecii/ Tabopu. MorkHa fviBepcudikysaTth: Tabopu ciMeHOro TUNY/TinbKK ANA fiteid, B Kapnatax/Ha Mo-
pi/3a MicTOM. IHTEHCUBHI HaBYasbHi Cecil.

« [popa BnacHUx HaBYasnbHUX MaTepianis abo AMCTPMBYLA NoNyNAPHWUX BUAABHUUTB. HaB4yanbHi MaTepianu
3aKynoBYIOTbCA ab0 Ha ik HaBYabHUI abo Ha Kypc (3aNeHo Bif PiBHA CKNAOHOCTI TPMBANICTb MoXke ByTu Bif
niBPOKY A0 ABOX). BapTicTb HaBuanbHoro KomnnekTy Big 200 rpH.

@ CprHTypa BUTpPAT

AKi Halibinbw 3Ha4Hi 3ampamu 8 Hawill biHec-modeni? AKi KiYosi pecypcu/disbHicmb Hal3ampamHiwi?

+ OpeHpa npuMilLieHHs (8ia 30 M2).

« ObnagHaHHs (MpoeKTop, KOMM'IoTep, KCepoKC, Mebsi)

« Onnara npaui BUKNafadi/HaB4aHHA NepcoHany.

» HaByanbHi MaTepianu: KcepoKonitoBaHHA, NaMiHauis,
3aKyniBnA MileH3iinHoro 3abesneyeHHs, MeTOOUYHMX
po3po60oK ToLL.

+ Beb-xoCTUH, MapKeTVH Ta peknama.

« [1oTOYHI BUTpaTW Ha iHBEHTAp Ta KOMYHasbHI MOCAYMW.

« [lpv dpaHYa3VHry: dpaHLLIM3A, POSTTI, LLIOPIYHI BHECKM.

« TepMiH BVX04y Ha Hy/b - Bi 0BHOMO MiCALA, TEPMiH
OKYMHOCTI - Bl 6 MiCALIB, CyMa iHBeCTUL AnA o4-
Horo o6'exTa $8000-12000 3 dpaHiumsoio Ta $4000-
6000 6e3, npoTe TepMiH OKYNHOCTI 36iNbLLIYETHCA 0
1-1,5 poky.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



r@ IHOSEMHI MOBW TA PEMNETUTOPCTBO

'3 Mpuknaaw 6i3HeciB Ta bisHec-igeil

LWKOJIA AHTNIIACbKOT MOBM XENEH OPOH  “MOBHUM EKCMNPEC”

(OPAHYAN3UHI)

Anrniicbka XeneH [lopoH - Lie MixHapoHa Mepexa Ha-  MoBHa LKona, CTBOPEHa Npy YKpaiHCbKOMY KaToNMLbKO-
BYaSIbHMX LEHTPIB @HIICbKOT MOBYM [N1A AiTeN, AKa Npa- My yHiBepcuTeTi (M.J1bBiB).

LI0E 3@ aBTOPCbKOI0 MeToAMKoIo NiHreicTa XeneH [1opoH. B Aurniiicbia, nonbcbka, HiMeusKa ans CTapLUOKNACHWKIB,
1TOCHOBI NNEXMTb NPUHLMN BUBYEHHA aHMNINCHKOI MOBM AIK CTYOEHTIB Ta [OPOCANX. 3aHATTA BiA6yBalOTLCA @ TPbOX
PiAHOL. HaBuaHHA AiTei BiKOM Bif 3-X MICALIB 10 18 POKIB.  pisHyx paiioHax MiCTa: LieHTpanbHOMY TaT ABOX Chafib-
Mepeska AHMICbKa NPaLIoe 3a CUCTEMOID GPaHYa3NH-  Hix. KOMNEKT HaBYabHIX MaTepianis Niapy4HUK Ta po-
ry, Lo 3abe3neyye BUCOKI CTaHAAPTV Ta AKICTb HaBYaH-  6OYMIA 30LLUMT, ayAio Ta Bieo ANCKM YUHI KynyloTb CaMo-
He, BIIKPWUBAE MOMMBOCTI ANA CTBOPEHHA BNACHOM0 6i3-  cTilHo. BapTicTh HaBYaHHA PerynioeTbCA Bif Npeamery,

HeCcy y Takux BapiaHTax AK:

KepIBHVK HaBYasbHOI CTYAil — yrpaBiHHA HaBYaNbHUM LieH-
TpoM-CTygielo (tepuTopis 3 HaceneHHaM Ao 25 000 4onosik);
KEepiBHWK HaBYaNbHOr0 LIEHTPY — YNpaBMiHHA BNacHUM Ha-
BYasbHUM LIeHTpoM (Teputopia 3 HacenenHam Big 50 000 go
100 000).

[MpUMILLEHHA — MiH. 75 M.KB., 2 HaBYanbHi KIMHaTW, Npu-
IOMHa, yumnTenbCbKa. KinbKicTb NpauiBHUKIB Ha CTapTi —
3-L4 ocobw.

(DpaHyaii3i camocTiiHO 3abe3neyye cebe MpUMILLEHHAM,
nepcoHanoM, afMiHicTpyBaHHAM. OpaHdaiizep Hapae:
MeTOf0sI0riuHy 6a3y, HaBYanbHi MaTepianu, NATPUMKY Ta
KOHCY/bTaLil.

BapticTb dpaHwm3n — 6 TUC. €BPO.

InBecTuuii — Big 10 TUC. €BpO.

PoanTi — 14%

Peknami Bunnati — 1600 rpH.

TepMiH okynHocTi — 12-18 Mic.

iHTEHCMBHOCTI Ta Yacy 3aHATTA (B Mexkax 1200-2900 rpH.)
[HAMBILYanbHI 3aHATTA - 3arafnbHUI KYpC Ta NiAroToBKa
[0 icnuTiB (THYYKMIA rpadik Ta IHTEHCKBHICTb)
HanigiHavBigyanbHi 3aHATTA (2 MIOAWMHW B Tpyni), Mi-
Hi-rpynu 3-5 oci6 (paHKoBa LiHa), NiTHI iHTEHCWBMU.
KopropaTusHe HaB4aHHA: po3pobnieHi 3arasbHi nporpa-
mu Business English, nporpama fna rotensHo-pectopaH-
Horo 6i3Hecy Ready to Serve, nporpama E-mail English,
po3pobKa iHAMBIAYyanbHOI MPOrpamMmn HaBYaHHA AnA no-
Tpeb KoMnaHii.

CneuianizoBaHi 3aHATTA: Speaking Club — po3mMoBHUiA
KNy6 aHrNiCcbKOI0 Ta MofbCbKol; Grammar Workshop —
rpaMaTiyHa MalCTepHA NPOMOHYE 3aHATTA 3 FpaMaTUKKL;
Discovery Time — nepernag dinbMis, YiTaHHA becTcene-
piB Ta NOAOPOMI aHTOMOBHWMY KpaiHamu,MiAroToBKa A0
3HO Ta MixkHapoaHwmx icnuTis (IELTS, TOEFL, KET, PTE).

« Yn ey Bac iHTepec/nocBia/ocBita HeobXiaHi AnA BiAKPUTTA LbOro 6i3Hecy?

+ Y1 € y Bac KoMneTeHLii B poboTi 3 AiTbMU/HaBYaHHI 4OPOCANX?

+ 411 BM roTOBI NepLLMi pik 0COBUCTO NPOBOAUTY NOBHUI [ieHb B 3aKnagi?

+ Y11 BM roTOBI 10 aKTMBHOI PyX/IMBOI PobOTH, Ta HETPUBANOrO NPOBEAEHHA Yacy 3a KOMM'IOTEPOM YM nane-

pOBOI0 po60TOoI0?

: @ MNopaay 3 NpaKTUKM

« KBanidikauia Ta penyTauia BUMTENIB € BUPILLIaNbHUM haKk-
TOpOM BMHBOPY HaBYanbHUX KypciB. MonbaiiTe npo AKicHe
HaBYaHHA CBOIX BUYMTENIB Ta KBanihiKoBaHWIA afMiHicTpa-
TMBHUIM nepcoHan. [locTiMHO 3aliManTecA CaMoOCBITON,
npuAMainTe yyacTb Yy crieliani3oBaHuX ceMiHapax, BifBi-
LyWTe Kypcu nigBulleHHA Keanidikauii. Mowyk BunTenis
MOMHa NMPOBOAMTM Yepe3 0coBUCTi KOHTaKTW, NedaroriyHi
HaBYanbHi 3aKNagu, CanTy NA noLUyKy poboTy.

Bpaxynre ce30HHICTb: NiTO - nopa BigMyCcTOK, NPoTe Ha Ka-
HIKynax LKINbHVX MOXHA NPOBOAWTM IHTEHCUBHI HaBYanb-
Hi cecii Ta JOAATKOBI 3aHATTA - Lie CTaHe BEIMKOI0 NepeBa-
rolo 1A HaTbKIB LLIKONAPIB, AKi HE MaloTb KYAM NOAITW AiTel.

MpuainiTe 0cobnMBY yBary CKnafaHHi0 po3knamy pobo-
T, BpaxyiTe 0cobnMBOCTI MPWMILLEHHA (MPOBITPIOBaHHA,
MiAroToBKa [N1A iHLWOI BIKOBOI MpynM, HanalTyBaHHA 06-
nafHaHHs). € HW3Ka BUMOT, onmcaHmx B [lepraBHux bymi-
BeNbHUX HopMax (B.2.2-4-97), npoTe HaMBarknwvBiLLe, Le
KOMGOPT Y4HiB. B MpuMilLieHHi MOBWMHHO 6YTW [OCTATHBLO
CBITNa Ta Tenna, cyxo Ta 4obpa BEHTUNALIA.

PekomeHaLii Ta BIAryKu [ye BarmBi ANA pO3BUTKY 6i3-
Hecy, ix MOXHa 361paTh Ha CBOEMY Ha CaliTi, B coLianbHmX
Meperax, Ha cneuianbHux nopTanax. NpoBoabTe nepioany-
HO aHKeTyBaHHA Cepef Y4HiB Ta baTbKIB ANA BpaxyBaHHA
TOYOK MOKPALLIEHHSA.

MoHa 0TpUMaTK MiKHapoaHy cepTudiKaliio, Lo
[la€ MOW/IMBICTb CTydeHTaM 3[aBaTW MiKHapOaHi
TeCTYBaHHA Ta 0TPUMyBaTU 0QILiHI cepTudikar, no-
TPibHi LNA BCTYNY B 3aXiaHi yHIBEPCUTETU.

JliueH3iA Ha OCBITHIO MPaKTVKY BWOAETLCA B Tepu-
TOpianbHOMY opraHi ocBiTW. [1nA Toro wob otTpuMa-
T [03BIf, NOTPIOHO HaaTV NEBHMIA Habip AOKYMeH-
TiB (MOBHWI CMIMCOK YTOYHIOETHCA B CAMOMY OpraHi)
- Le Mo¥e byTu AOKyMeHTaLif, NoB'A3aHa 3 NpuMi-
LLIEHHAM, BMKMafa4aMu KypciB, piBHEM iXHbOT KBani-
QiKawii, Bar11BO NofaTh AOKYMEHTU AKOMOra CKopi-
LUe, OCKINbKM NPOLIEC 3aTBEPAMKEHHA TPUBAE AOBIrUN
nepiof, a po3noymnHaTh poboTy MOXKHa NicnA NoaaH-
HA | OTPUMaHHA 403BOAI Ha 3aHATTA B BALLIOMY NPUMI-
LweHHi (CEC, nomeH1KN).

BarkaHo, 110 B KoMHilA ayauTopii oKpiM MebriB bynm
MPWCYTHI MyNETUMEIMHI MaTepianu.

B ineani BapTo BCTaHOBMTY B NPUMILLIEHHAX IHTEpaK-
TUBHI [JOLLIKW | 3aKYNUTU KinbKa HOyTOYKIB - nporpec
10e Bnepep, Ha 3MiHy TpaauLIMHIM MeTofaM 0CBO-
€HHA 3HaHb NPUXOAATH HOBI.



PUHOR ANTAYNX TOBAPIB TA T1OCJ1YT

Yepe3s 3akpuTTA Ta nepenpodinioBaHHa anTaumx cagkis y 2000-ux pokax, B
YCiX perioHax AOLKINbHI HaBYanbHi 3aKnaav nepenosHeHi. Lie cnpuunHioe
NONWT Ha NPWBATHI JOLLKINIbHI HABYaNbHI 3aKNaau.

BuTpaTtyi Ha fiTel € NpiopUTETHUMM Y CIMEHMX BI0AXKeTaX i CKNafaloTb Bif
15% no 70% piyHoro ciMenHoro goxoay.

Jnwe 30% KynytoTb TOBapM y AUTAYMX MarasmnHax, YacTKa HeperynboBaHoro
PUHKY (MpAMMX NpofarK) cTaHoBMTb 38%. OHNaH-MarasuHu guTA4oro oaAa-
ry | TOBapiB CKMaAaloThb 3Ha4HY YaCTUHY HEPEryIbOBAHOI0 PYHKY i MPOMOHY-
10Tb LiiHW Ha 5-15% HurKYe, HirK y po3apibHil Toprieni.

He3BarKkaloum Ha CKNaHi eKOHOMIYHI YMOBU, HEMAE NepeayMoB ANA Pi3Koro
3MEHLLIEHHA HaPOJKYBaHOCTI B KpaiHi.

w4l PVHKOBI TeHOEeHLii: YoMy NonuT 3pocTaTtume?

Mponari AnTA4YMX ToBapiB B YKpaiHi bymyTb 3pocTati Ha 3% LopiyHo y ce-
PeaHbOCTPOKOBIN NepCreKTVBI (faHi gocnigmerHs EY).

PVYHOK OWTAYOr0 XapyyBaHHA Ter NoKa3ye [0OpY AMHAMIKY, HE3BaXKaoum
Ha HeraTMBHI MaKpPOEKOHOMIYHI daKTopu (AaHi gocnigxeHHA AR-group).
[itv BIO cTBOpIOI0TL [0AATKOBMIA MOMMT Ha JOLLUKIfIbHI HAaBYaNbHI 3aKna-
AWM. |3 3p0CTaHHAM MiHIMabHOrO MPOMKUTKOBOMO MiHIMYMY, 3p0CTaTUMYTh
BMNNATU NPY HAPOAKEHHI AUTUHM.

Ha TArnicTb nonuTy BNaMBae eKOHOMIYHa HeObXiAHICTb ANA POBOTH HIHOK 3
OiTbMM Ta BIANOBIAHO NONWT Ha NOCAYIM JOrNALY 3a AiTbMU.

........................................................................................................... . PMBMHM: Ha LLIlO 3BepHyTM yBary’? : . o |_|p|opMTeTH| per|0|-||/1;
YMoBM: LLLO NOTPiIBHO 4NA BXOAMEHHA? BinnosiganbHicTb. PoboTa i3 AiTbMu, 0c06nMBO be3nocepeiHA, Haknazae - MonTaBcbKa 06macTb
. . . I [I0[1aTKOBI BUMOTWM W00 6€3NeYHOCTi MPUMILLIEHb, YBAMKHOCTI BUXOBATENiB,  :  : « KviBcbKa 0bnacTb
[pUMILLEHHA, L0 BIAMOBIAAE BUMOraM. P
} i ) . . TOLLO. Do - OpecbKa obnacTb
MpauiBHUKYM 3 BiANOBIAHOI KBanidikallieln. [1nA HAHb, BUxoBaTenis f40- - . Do :
KomepuiiHi pr3nku. PUHOK AUTAYMX TOBApIB Ta MOC/YT € HECTPYKTYpOBa- N « XapKiBCbKa 06nacTb

LUKINbHUX 3aKNafiB ICHYI0Tb KBaMiQiKaLliiHi BUMOr K.
CepBicHoopieHTOBaHICTb. Yci bi3Hec-Moeni, NoB'A3aHi i3 ANTAYMMM TOBa-
pama TV MocAyraMu, BUMaraloTb HaBUYOK KOMYHIKaLii Ta NOBeiHKM 3 [iTb-
MU Ta baTbKaMu.

HWM, BiZINOBIAHO KOHKYPEHTHUM. HoBOCTBOpEHI 6i3HEC MaloTb YiTKO po3y-
MITV CBOI YHIKaNbHi KOHKYPEHTHI nepeBaru. PU3uk He CTBOpUTY rpyny BRac-
HVX NOAMBHMX CMIOMWMBAYIB.



NPUKNALW BISHEC-IOEW

BUpo6HULITBO LleHTp paHHbOrO
Ta NPOAaMK AUTAYOr0 OAArY P PO3BUTKY AUTUHU OUTUHM

B1pobHWLTBO HiLLeBOro AUTAY0ro 0AArY (414 HOBOHAPOAMKEHUX, CBATKOBOIO, LUKIAIbHOT
dopmu i T.21.) iy BNacHo TOProBOi0 MapKolo Ta oro ANCTpubyLiA Yepes BNacHy TOprosy
TOYKY (aTenbe, MarasuH, iHTepHeT-Mara3uH) abo Yepes creLianizoBaHi AMTAYI MarasuHu Ta
TOProBi Mepei.

lpei:

+ 0gAr onA HOBOHapOOXKEHNX, CBATKOBMIM OAAT, LWKiNbHa GopMa

« BnacHa ToproBa To4Ka (aTesibe, MaraswH, iHTepHeT-MaraswH)

« [cTpumbyLin yepes crewiani3oBaHi Mepesi

Opraizauis LleHTpy paHHbOra pO3BUTKY AUTWHM, L0 6 HafaBaB NOCYr 1 CIOCTEPEeHeH-

Hfl, HaBYaHHA Ta PO3BMTKY [iTel 3a BUGPaHO METOAMKOID, OpraHi3aLlii irop Ta CnopTUBHMX
TPEeHyBaHb.

lpei:

« [lpvBaTHUI QOLLKINBHWIA OUTAYWIA 3aKNad NOBHOMO OHA

« [lpvBaTHa AMTAYA CMOPTMBHA CEKLIiA, TBOpYA CTY/iA, PO3BMBaloya rpyna
« [ligroToBKa A0 LKOMK, aHrMiiMCbKa MoBa, NOCAYr M NCUXONOra, loroneaa
« [locnyrv gornaay 3a AiTbMuW Ha AoMY (MOCAYT U HAHb)

MiH. TepMIH MiH. K-Tb NPaLiBHUKIB cepesHin p03MIp MiH. TEpMiH MiH. K-Tb NPaLIBHUKIB cepegHin p03MIp
OKYMHOCTI (Mic.) Ha noyaTKy insecTuuin ($ o OKYMHOCTI (Mic.) Ha noyaTky iHBecTvuin (§

OpeHpa P BupobHuuTtBO
OUTAYMX TOBAPIB Ta irpaLUoK Do ONTAYNX irpaLLIoK

BiaKpWTTA TOproBoi ToUKM (MarasuHy Ta/abo iHTepHeT-MarasuHy), Lo 6 Haaaeas nocyru BMpo6HMLTBO ANTAYMK irpaLLoK Ta iX Npoaar MeperaM AUTAUMX Mara3uHiB Ta KiHLEeBo-

NpoKaTy AUTAYMX irpaLLoK, OUTAYOr0 OLArY, AUTAYMX MebAiB, aBTO KpiCen, KOAACOK Ta iHLIUX Do MY CMOMMBaYy.
TOBApIB NepLLOi HeObXIAHOCTI. Inei:
Ipei:

« [lepeB'aHi irpaLku

N « IrpaLLKm 3 TeKCTUI

« [locnyru NpokaTty AMTAYMX IrpaLLoK, AUTAYOr0 OAATY, ANTAYMX MebAIB, aBTOMOOIbHMX « Po3BuBaloui irpu
Kpicen, OMTAYMX Bi30YKIB Ta IHLLMX TOBapIB NepLUoi HeobXigHoCTi -

« [IpoKaT CBATKOBUX Ta KapHaBasbHMX KOCTIOMIB

- Toprosa To4Ka Ta/abo iHTepHeT-MarasuH

MiH. TepMIH MiH. K-Tb NpaLliBHUKIB cepefHiit p03MIp 1 2 MiH. TepMiH 2 MiH. K-Tb NPaLiBHYKIB 3 U UU cepeqHin P°3M'P
OKynHocTi (Mic.) Ha noYaTky inBecTuuin ($ E OKYMHOCTI (Mic.) Ha no4arky iHBeCTULA ($



LEHTP PAHHBEOIO PO3BUTRKY OUNTUHIA

& KniouoBsi naptHepu

Xmo aauwi KK4o8i NAPMHePU/NOCMAYaIbHUKU?
« YnpasninHA ocsitk, CEC;

« OpraHu MicLieBoro caMoBpsayBaHHs;
« [locTayanbHUKKM TOBapiB ANA aiTew;

s Knouosi pecypcu

* AKI KK04Y08I pecypcu BUMARAE BaWA UIHHICHA

npono3uuif 0718 OMPUMAHHA npubymkxy?

« JliueHsia AnA 3aknagy noTpibHa, AKLLO AiTv
TaM nepebyBatoTh binlbLLIe 4-X TOAUH Ha A06Y;

« [paliBHMKM NOBMHHI MaTV TPYAOBY i CaHi-
TapHY KHUHKKM;

« [pUMilLleHHA NOBMHHO BIANOBIAATY BUMO-
ram, onucaHumi B [lepraBHux OymiBenb-
HUX HopMax (B.2.2-4-97);

» Mebni MaloTb BIANOBIZATM CTaHAapTaM
ONA AUTAYMX CafKiB;

« TexHika Ta obnagHaHHA: Komn'loTep, bara-

TODYHKLIOHaNbHUIA  NpUCTPIN, Tenesisop, :

irpaLUKw, NiaHiHo, A3epKana;

« [epcoHan: rpynoio 3 JecAtv AiTen oniky-
€TbCA 0IHA HAHA | ABa BMX0OBaTENi, MefVK,
KyXap, TeXHIYHWIA NepcoHan;

@ CprHTypa BUTpPAT

AKi Halibinbw 3Ha4YHI 3ampamu 8 Hawiti i3Hec-Modeni? AKi K4osi pecypcu/difnbHicms Hat3ampamHiwi?

« PeecTpaulif Ta niueH3yBaHHs;

« Openpa (12 mic.);

« ObnagHaHHs;

+ PeknamHi Butpaty;

+ CTBOpEHHA Ha NPOCYBaHHA canTy;
« Onnata npaui nepcoHany;

- KomyHanbHi nocnyru;

: & KniouoBa gisanbHicTb

AKi Krio4o8i Ol nompibHi dnA peanizayli Hawoi
UiHHICHOI NPONO3UUil Ma 0MPUMAHHA NPUbYmMKky?

Mpvknaay nocnyr, Wo MoXyTb HafaBaTuCA :

LIeHTPOM PaHHBOr0 PO3BUTKY:
« MigroToBKa o WKonu;

« PO3BMTOK MOYYTTA PUTMY, CAYXY, My3ny- :

HOT Nam'aTi;

+ CeHCOpHUI PO3BWUTOK: CMPUMHATTA CBITY :

depes Konip, GopMmy, 3BYKM, BigUyTTH;
+ P03BWTOK ApibHOI | BENMKOT MOTOPUKM PYK;

- CreujanisoBaHe HaBuYaHHA [OLIKINBHAT :

iHO3EMHWM MOBaM;
» [cyxonoriyHi KoHcybTaui;
+ 3aHATTA 3 10roNeoM.
+ XapuyBaHHs:
paLioH abo foMaluHii 06i4 3 coboto.

+ IcHyloTb MeBHi BMMOrKM Ao Mebni — no-
TPIbHO OpiEHTYBATUCA Ha CTaHAapTX ANA
OMTAYMX cafKiB. [InA KOMHOrO BiKYy TaM
NponuMcaHi po3Mipu CTiNbYMKIB, CTOUKIB.
BarkaHo KynyBaTu Mebni i3 HaTypanbHO-
ro Aepesa — BOHW fJobpe yTpuMyioTb Te-
nno. YHuMKanTe nnactMacy, Ta byab-AKuUX

TOKCUYHWMX MaTepianis.

« TenedoH Ta iHTepHeT;

« pupbaHHA MeToAMYHMX MaTepianiB;
» Oniata MeAnyHUX OrNALIB NpaLiBHYIKIB;

« Mpup6aHHAa KaHuenAapii;
« [lopatku;

« BapricTb dpaHLLM3K (y BUNaaKy GpaHyai3uHry).

MOBHOLIHHUM  TPWUPA30BUN :

3 3amu, AKi nompebu MU 30008iTbHAEMO?

* LleHTp onA AeHHoro nepebyBaHHA OUTUHM
(NoBHMIA abo HemoBHWIA AeHb). LieHTpw Big-
: KpWBaIOTb, B OCHOBHOMY, B CMalbHUX paio- :
* Hax - mo-nepLue, TyT OpeH/Ha nnata HmKya,
: no-apyre, 6mxye [0 AiTei. NpUMILLeHHA :
: OpeHMYI0Th Y AUTAUMX CafiaX, LIKonaX, Me-
© Kax, TOproBuX LieHTpax. MoHa npaLiosatit

: BKBapTUpi.
i« CriocTepesKeHHA GaxiBLAMMA 3a AiTbMY;

¢« [poBEAEHHS 3aHATb 3 PO3BMTKY Ta HaB- :

* YaHHsA fiTelt 3a 06paHoI0 METOAMKOIO;
* « OpraHi3auia pexuMy AUTAYOr0 XapyyBaHHs;

: « pOBEOEHHA TPeHYBaNbHUX Ta irPOBUX :

aKTUBHOCTEN 3 [iTbMU.

Touku andepeHuiauii:

¢+ 3py4Huit rpadiK poboTw;

: + 3py4He po3TalLyBaHH;

: « lHOMBIgYyanbHWIA NigXig 00 AUTUHY;
© + HeBenmki rpynu;

« KBanidikoBaHui nepcoHan.

LliHHICHa npono3uuis . MR KaHanu i

B 4omy uiHHicme npodykmy 0n1a nokynuya? Aky
3 Npobsiemy NOKYNYs MU 00NOMA2AEMO PO3GH-

L/é’pé’3 AKI KOHA/IU Baw ceameHm Kopuc-

3 myeayis Xode, W06 GU 3 HUMU KOHMAKMYBa-
* u? AKul KaHan npayloe Haukpawe, AKUU exo-
 HOMIYHO eeKmugHul?

: - Po3KknetoBaHHA orosoweHb |

po3aava
NACTIBOK - OOMH i3 HAMAIEBILUNX KaHaniB
peknamu;

- Peknama B TpaHcnopTi (ane He 3aranbHo-
MICbKa, a TiNbKK Y BaLLOMY paiioHi);

« AfpecHa po3cuika B HoBobymoBax i Ko-
Teqax;

+ PeknaMa B 6i3Hec Ta o(icHMX LieHTpaXx;

- OpraHizauia AWTAYMX CBAT, KOHLEPTIB,
3MaraHb Ta 3anpoLUeHHs Tyau b6aTbKiB i gi-
TEI7I;

« Mo MBICTb MpoBeEHHA NPobHMX 6e3Ko-
LUTOBHMX 3aHATE;

« BnacHwuit caiiT abo noptanu ans 6aTbKis;

« Po3MillleHHA peknammn Ha icHyluux caii-
Tax Ta CTOpiHKax B COUiaNbHUX Meperkax
1A baTbKiB.

é epena goxoais

npubymok?

nieHb 06ingeTsea B 2000-5000 rpH WwoMicAuA.
« B LieHTpi po3BMTKY HEMOBHOI 0 POHOYOI0 [IHA NPUBYTOK MPUHOCUTb FOZMHA Ta KOEH KBAZPAaTHUIA MeTP NpuMiLLieHHs. [lo-

3% CermeHTy I-(OpVICTyBaquE

L1119 K020 MU cmBopEMO UiHHICMb? Xmo Hawi

Hatisaxcnusiwi KnieHmu?

« batbku piten Big 1 o 7 pokis;

* Bik: 22-34 poku;

+ MpouBaloTb abo NpaLiioioTh Mo CYCiACTBY;
+ CepeqHilt i BUCOKWIA piBeHb [JoX0AY.

€ BigHOCKHM 3 KNieHTaMu

: AKull mun CmMOCyHKiG KoxceH i3 ceaMeHmis
1 KIJTIEHMIB 0YiKYE, WO MU po3no4HeMo ma byde-
i Mo nidmpumysamu?

« [HAMBIOYanbHWA Niaxia;
+ KnieHTOOPIEHTOBAHHICTB.

Mo nuBi MeToavKM poboTu:
METOAMKa paHHbOro po3suTKY Mapii MoH-

: Teccopi, MeToamKmM 3aiuesa, HikitiHnx, [o-

MaHa abo Banbpopdcbka cuctema. Haino-
LIMpEHIWKnA GopMaT - 3MillaHi NeparorivHi
HanpAMKU.

3a Ary yiHHicme Hawi nokynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 dxcepes doxodis npUHOCUMG 8 3a2a/TeHull

+ [IUTAYMI LIeHTP, LLIO NpaLiioe MOBHMIA pobouwnii AeHb, byae NpubyTKOBUM, AKLLO 10r0 perynAapHo BiABiAyI0Tb He MeH-
we 30 piTei, BiATaK OCHOBHMIA NpUOYTOK 3abe3nedyloTb NOCTIMHI KNieHTW. [JornAn 3a AUTUHOK NOBHMIA pobounii

[aTKOBI NOCAYri 30aTHi 36inbLUMTY NPUBYTKOBICTb: AHI HAPOZMKEHHA, NANBKOBI BACTaBM, FPYMM BUXIOHOMO OHA, NeKuil
ncvixonora Towo. K-Tb fiTelt AnA BUXoMy Ha 3an/aHoBaHi NOKa3HWKK NprbyTKOBOCTI Mae nepeBwLLlyBaTy 60 ocib.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



‘ LEHTP PAHHBEOIO PO3BUTRKY OUNTUHIA

. [& NucTok ana camonepesipku

MepLu HiXk NPUIAHATY piLLIEHHA NPO BiAKPUTTA BNacHoro LieHTpy Po3BuTKY BarKN1BO [aTv BiANOBIAbL CObI Ha KinbKa
3anuTaHb i 3p03yMiTH YK JiCHO Liei BisHec anA Bac:

« Y Bac € iHTepec, 40CBIA, i OCBiTa HEOOXiAHI ANA BIAKPUTTA Takoro bisHecy?

+ By npauioBanu B AUTAYOMY LieHTPi abo y AUTCaAKY B MUHYIOMY?

« Bac nogobaeTbeA NpoBOANTY Yac 3 AiTbMY LiNWiA AeHb?

+ Yu BMieTe BV eEKTMBHO HanarofKyBaTy CMifIKyBaHHA 3 /oAbMM Pi3HOMO BiKY, COLiasbHOr0 Ta EKOHOMIYHOr O CTaTycy?
+ Y11 3MorKeTe By nobyayBaTV BIGHOCWHM Ta NiATPUMYBATH iHAMBIAYaNbHUIA 3B'A30K 3 HaTbkaMn?

+ Y ey Bac gocsig fornAgy 3a 4itbMu 4v 4OpocIMMmn?

"3 Mpuknaam 6isHecis Ta bisHec-ifell

LEHTP PAHHbOI0 PO3BUTKY

«TILLY WILLY»

LLIkona paHHboro po3suTky «Tilly Willy»nponoHye npo-
rpamy BCeHIYHOro PO3BUTKY AUTWHW. 3aHATTAM XapaK-
TepHa YacTa 3MiHa AiAnbHOCTI, L0 J03BOSIAE yTPUMYyBa-
TV yBary AUTUHK | CNPUIAMATK HaBYaNbHUIA MaTepian.
Mepenik nocnyr AnA AiTel: TBOPYI 3aHATTA, My3uKa 3
MaMolo 3a MeToAvKolo Hene3HoBwX, Ni3HaBasbHO-Ha-
BYaSbHi 3aHATTA 33 MeToAuKolo [lomana, Di3kynbTypa,
AHrnincobKa MoBa, MckMo, Migrotoska [o wkonm (Ma-
TeMaTuKa, N10riKa, NpUpO03HaBCTBO, CoLianbHe BUX0-
BaHHA, 0CHOBW MPaMOTHOCTI, PO3BWTOK MOBW, YMTaH-
HA, eTWKa | eCTETMKA, 0CHOBM GiHAHCOBOT rPaMOTHOCTI),
IrpoBuit 610K, Hand made ausaitH  (cTBopeHHA irpa-
LLIOK, YKpaiHCbKa BULWWBKA, MNeTiHHA 3 bicepy, nanepo-
MAacTUKa, KyNiHapif, ManioBaHHA, AeKYNaK Ta iHLLe).
Mepenik nocnyr ana gopocnunx: Ckpanbykiwr, [lekynas,
AxBarpum.

OUTAYUN LEHTP «KY3f» (DPAHYAW3UHT)
«Ky3f» - AUTAYNI LEHTP PaHHBOT 0 PO3BUTKY, LLIO NPOMO-
HYE NOCNYTU B 4-X HANPAMKaXx:

Po3BuBatoui 3aHATTA AnA diten Big 9 micAuis go 7 po-
KiB (16 KypciB);

CucTeMa opraHisauii 403BiNNA AUTUHU Ta NPOBEAEHHA
CBAT A8 AiTen;

Knyb ona 6atbkis «CimMeiHa ncuxonoriay;

MaraswuH po3BMBaloYMX irpaLLokK.

YMOBU GpaHLLIm3M:

Pa3oBwit BHeCok cknagae ana perioHis Ykpainm 65 000
rpH. [inA Kuesa ta obnacTti 95000rpH.; PoanTi: 750 rpH. B
MicALb, NOYMHalYM 3 3 MicALA, NiCNA BIOKPUTTA; TepMiH
OKynHocTi o 1 poKy; KinbKicTb nepcoHany Ha Touli: Bif
4-x 4yonoBiK. BuMorun fo po3milLieHHA GpaHyaisi: MicTo 3
HaceneHHaM 6inbue 100 TMC. Yos., BnacHi iHBecTuLii (6e3
BpaxyBaHHA BapToCTi dpaHLLM3K) - 50 TUC. TPH., NpUMI-
LeHHdA nnolyeto 80-130 KB.M, caHBy3en, Xon i 2 KiMHaTL.

TEXHIYHA CTYOIA «BUHAXIZHUK» (OPAHYAN3UHT)

«BuHaxigHWK» - Le No3aLlKinbHUI 3aKknag, Ae Aith 3-16 poKiB HaBYalOTLCA 3a 4OMOMOT0K HaBYaNIbHUX KOHCTPYK-
Topi LEGO Education 3a npuHumnnom «HasuaHHsA yepe3 gitox. [iTv oTpuMyIoTb 3HaHHA B npoLieci nobyaosw Ta fo-

CNiZKEHHA MoAenel 3 KOHCTPYKTOpa.

HaBuaHHa 3a nporpamamu TC «BuHaxigHVK» CNpAMOBaHE Ha PO3BUTOK: KPEATUBHOCTI, KOMYHIKATUBHUX HABUYOK,
pob0oTW B KOMaHAi Ta Haf npoekTamu. [ina cTapTy HeobxigHo npumitLieHHs Bin 150 KB.M, 4-5 BUKnagadis i agMiHicTpaTopa.

: i @ MMopaau 3 NpaKTUKK

+ |AeanbHWIA BapiaHT NpUMILLEHHA — OpeHAa KIMHaT B fi-
I04OMY [ieprKaBHOMY AMTCafKY, AUTAYMX Knybax abo na-
nauax TBOPYOCTI. Y TakMX 3aknafax 3a3suyan yci HopMm
Be JOTPUMaHI.

JliueHsilo Ha NpaBO 3iNCHEHHA OCBITHLOI AiASLHOCTI BU-
[A€ perioHanbHa eKcnepTHa pada 3 JileH3yBaHHA Ta
aTecTauii HaBYabHMX 3aKknaaiB. [JoOKYMEHT BUOAETLCA Ha
cTpok BiA 3 Ao 12 pokis BKMtouHo. Logo LieHTpis Po3BuTKy,
TO BOHW NpauotoTb 63 niteHsii. [poTe BNacHMKM npusar-
HUX AnTCaKiB i LleHTpiB Po3BWTKY CTBEPAXKYIOTb, LU0 Ha-
ABHICTb 0ILINHOr0 JOKYMEHTY MiABULLYE CTATYC 3aKnagy
cepef] NOTEHUIMHMX KIIEHTIB.

BamnmBo 3annaHyBaTv BIOKPUTTA LEHTPY BRITKY. Lle
AacTb BaM 4ac Ta MOM/MBICTb HaNaroAuTW NepcoHanb-
HWI KOHTaKT 3 baTbKamu Ta NO3HaMOMMUTH X 3 NOCyramu
LeHTpy. Ay 6aTbKiB byae AOCTaTHLO Yacy, Wob NPUAHATY
PiLLIEHHA NpO BCTYMN.

IFpaLLUKy MOBWHHI BIANOBIAATW TWM OCBITHIM CHCTEMaM,
Ha AKMX ba3yBaTUMeTbCA Ball 3aKknag. Irpaluku npuaba-
TV [elueBLUe Ha canTax Ha KwTanT «Kigctadd», pecypcax

3 rYpTOBMX 3aKyniBenb, Ha po3npodarax. MorHa
npua6batn no ofHOMY MPUMIPHWMKY NOTPIBHMX Ma-
Tepiani i 3HaNTW [eLeBVX BUPOOHWKIB UM Hapof-
HWX YMinbLIB, AKI 3p06NATL NOTPIOHY KiNbKICTb AYy-
bnikaris.

B MaeTe byTM neBHUMM TOTO, LLIO TEpUTOpIA € ab-
CONMOTHO 6e3meyHol0 AnA ManioKiB. Y npuMilleH-
Hi Hemae ByTW }OOHUX FOCTPUX KYTiB, a TepuTopin
Mali[aHuMKy NoBMHHa 6y Th 0broposeHoto. Bei po-
3€TKM MaloTb 6y TV 3aKpUTUMM, Bepi Wad 3 Hebes-
MeYHMMK [NA AiTei pevyoBMHaMM Ta MpeaMeTamu
3a6710K0BaHi creLliafbHUMYM BM0KYBabHUKaMK abo
334MHeHi Ha KoY.

XapuyBaHHs. Xap4yBaHHA B IUTAYOMY CafiKy MOMe
cTaT BenMKolo NpobneMoio AnA MignpuveMUA Ye-
pe3 BIi3WnTK caHenigeMcny6u. BapiaHTiB BupiLLeH-
HA NpobneMu AekinbKa. MorHa He roysaTu fiTei.
A MoHa He roTyBaTu AiTAM i 3060B'A3aTK baTbKIB
[laBaTu ManioKaM iy 3 cobolo.



BVPOBHNUTBO TA 3bYT ANTAYNX I PALLUOK

" Kniouosi naptHepn : & KntoyoBa gianbHicTb

Xmo sauwi KK4o8i NAPMHePU/NOCMAYaIbHUKU?

« [locTa4anbHUKM CUPOBUHM
« [INTAYI LLIeHTPW PO3BUTKY, AUTAYI CaKu
« [lnTAvi TopriBenbHi Meperi, Beb-pecypcu

s Kroyosi pecypeu

AKI KI40BI pecypcu BUMa2ae BawWa YiHHICHA

npono3uyis 0718 0MPUMAHHA Npubymkxy?

+ [leknapauis Npo BiANOBIAKICTL Ta 103B0M
CEC. (BuMoru o auTaumMX irpalloK nponmca- +
Hi y TexHiuHoMy PerniaMenTi Ge3neqHocTi irpa-

LLIOK, 3aTBEpaKeHoMy KabMiHoM YKpaiHn).
« [pnMiLLieHHA (po3Mip 3anexHo Bifg GPoHTY
i 0bcAry pobit)

« 0bnagHaHHA: 3anewuTb Big MaclwTaby 6i3-

HeCy Ta npoayKTy, Wo BMpOﬁJ’IHETbCﬂ.

« CupoBMHa: BaX{nMBO nofbaTh Npo AKICTb *

Matepiany.

« Jlaku i ¢apbw, Aki notpibHo BMbMpaTK 3

MIpKYBaHb X K0/0M4YHOI YNCTOTH

« [lepcoHan: MOXHa Ha MoYaTKy CaMoCTiNHo, *
noTiM Lie xo4a 6 2-3 0cobu. 3 MeTolo eKo- :

HOMIT KOLLTIB JOCTaBKY TOBapy Ha no4aTky
KpaLLie MpoBOAUTM CaMOCTINHO.

AKi Kto4osi 0ii nompibHi oA peanizayii Hawoi
YiHHICHOI Npono3uLii ma ompuMaHHs npubymexy?

« [lepeB'aHi irpalLku (MANbKM, 3ani3Hi Aopo- :
I, MaLLMHKK, PO3BMBAIOYi IrpaLLKN, Na3nu, :

HOBOPIYHI irPaLLUKK, HAPOHI irpaLLKiM)

Y CBOI1 poboTi AUTAYI Noroneam)

M'AKi irpalUKK, BUPObY 3 TEKCTUNIO

AKMM BOHW MNOBUWHHI BigNoBigaTw.

« [rpallKy NMOBWHHI MaTK BUCOKY AKICTb, :
rnafiky NoBEpPXHI0, He MOBWHHI MaTW ro- :

CTPUX KYTiB Ta APibHUX aeTaneil.

HacTinbHi irpu (irpu, B AKi MoXKHa rpatu
B NPUMILLEHHI 33 [ONOMOroi0 crnewianbHo
po3pobnieHoro iHBeHTapio - irpoBoro no- :
NA, GILLIOK, KYBKiB, KAPTOK, HETOHIB, TOLL(O) :

[nTadi Habopy ANA TBOPYOCTI, NaNbYMKOBI
irpaLUKw, irpaLllKku ANA NAbKOBOro Teatpy, :
Crewiani3oBaHi irpalki A8 nedaroris i :
nikapis (TaKi, HANPUKNaf, BMKOPUCTOBYIOTH

[Ho irpallok 3acTocoByloTb pAd BUMOT, :

* B yomy yiHHicme npodykmy 0718 NOKynuA? :
: AKy npobriemy Hawoeo NoKynys Mu donoma-
* 20€MO PO3BA3aMU, AKI Nompebu NoKynyig MU

* 30008i/1bHAEMO?

: 3a ouiHKamm eKcMepTiB, pidHMit 06opoT :
© PVHKY AUTAYMX TOBAPIB i NOCAYT B YKpaiHi
* CTaHoBUTb 6M3bKO 25 MApPA MPH, i Wopiy- *
© HO Liel MOKa3HMK 36iNbLUYETbCA Ha 15-20%. :
: 06cAr YKPEIHCHKOrO PUHKY ANTAYMX irpa- :
* WoK cknagae 400 MnH Jonapis Ha pik. Be- :
© JIMKY 4aCTUHY PUHKY 3aiMae iMMopTHa npo-
- Oykuia. 0gHaK 3a cnoBaMu 0ro y4acHWKIB, -
© Ha yKpaiHCLKOMY irpallKOBOMY PUHKY 3a- :
: NMLWAETBCA [JOCTATHO HEBEMKIX Hilll ANA
* OpwWriHanbHOT NPoAYKLIT, BUPOBEHOi HaBiTh *

© HEBE/IMIKMMM MiANPUEMCTBAMM.

OpraHisauif BnacHoi cnpasyu 3 BUPOGHU-
: LTBa Ta MPOAAY irpalloK € LiKaBWMM Ha- :
: MPAMKOM [NA NOYaTKYIOYoro MiANPUEMUS,
: OCKIfIbKM irPaLUKM MOMYTb NOBHICTIO BUrO- :

* TOBMATMCA CBOIMY PyKaMM.

« Toukn gudepeHuiauii:
« YHIKanbHWin on3aiH

« besneuHicTb

« EKonorivHicTb

LliHHICHa npono3uuis . MR KaHanu i

: [1nA Ko2o MU CMBOpIOEMO YiHHICMb? Xmo Hawi -

Yepe3s AKi KaHa/U Baw ceamMeHm Kopuc-
myBsayig xo4e, Wwob 8uU 3 HUMU KOHMAaKMysa-

3 u? AKull Kanan npauioe Hatikpaue, AKUL exo-

HOMIYHO eeKmuBHUL?

« BnacHuin iHTepHET-MarasnH 3 AKiCHUMMU
doTorpadiamm i onmncamm BMpobiIB.
- CnewianizoBaHi MarasuHu irpaLloK, AKUM
BApTO HajaTh 3pas3ku CBOEI NpoAayKLil,
BCTAHOBWTW Ha Hei PO3yMHi LiHW Ta npo-
BECTW MeperoBopu 3 KepiBHUKaMM TOpro-
Be/bHUX NiANPUEMCTB.
[HTepHeT-MarasuHu, Lo cneuianisyioTbea
Ha AWTAYMX irpaLlkax Ta AUTAYMX ToBapax
[HTepHEeT-MangaHumMKK anA peanisauii Bu-
pobis xeHa-mens. [yre nonynAapHwii ce-
ped niobuTenis nopibHMx BupobiB canT
etsy.com.
AmeprikaHcbka nnatdopma Ebay.com
ApMapku Ta pecTuBani
BiTpuHW, posknagku, CTonM y TOProBux
LieHTpax
CnoHcopcbKa y4acTb B AnTAYMX bnarofin-
HWX 3ax0[1ax, Ha AKMX irpaLlKK po3aaloTh B
AKOCTI Npu3iB

.

.

.

3% CermeHTI KOpUCTYyBaUiIB

Hatisaxcnusiwi KnieHmu?

« |HOMBIOYaNbHI CNOMBaYi: 6aTbKM, L0 Ky-
MyI0Tb irpaLuKku AnA BiacHux ditei. Lle go-
BOJi BENVKMWIA CEMMEHT, LU0 KOMHOIO POKY
3pocTae Ha 8-10%.

« [Inctpmb'ioTopn, TOProBi Mepexi: Marasm-
HW OWTAYMX IrPaLLOK, TOProBi Mepei, An-
TAYI IHTEpPHET-MarasuHu.

€ BigHOCKHM 3 KNieHTaMu

AKuG mun cmocyHKia KodceH 13 ceeMermig
KITIEHMIB 0YIKYE, WO MU po3no4HemMo ma byde- :
Mo nidmpumysamu? :

« [HAVBIyanbHUiA NigXig: 4O3BOAUTH OTPU-
MyBaTW 3BOPOTHii 3B'A30K Ha MPOAYKTH, :
LLI0 JONOMOXKe iX MOCTIMHO BOOCKOHanioBa-
TV | NO3UTUBHO BNAMBATMME Ha Npofami. :

- besneka anA 300poB'A i AKICTb irpaLoK :
NiATBEPAXKYBATUCA TIFIEHIYHUM CepTu- -
(ikaToM 3 cepTMdiIKaTOM BiANOBIAHOCTI.

é Lepena goxonis

3a AKy yiHHICMb Hawi nokynui cnpaadi xodyme naamumu? CKileKu KodicHe (3 dxcepesn 00x00i8 NPUHOCUMb 8 3020/Tb-
Huti npubymok?

@ CprHTypa BUTPAT
AKi Halibinsw 3Ha4Hi 3ampamu 8 Hawill bi3Hec-modesi? AKi K40sI pecypcu/diATbHicMb Hal3ampamHiwi?

« TpaHCMopTHI BUTpaTU Ha [JOCTaBKY 3aMOB/EHHA abo onna-
Ta MOCAYr KYp'EPCHKOI CRYHOM.

+ OdicHe ycTaTKyBaHHA

+ KomyHanbHi nnatesi

+ Butpatu Ha 38'A30K

+ 3apobiTHi nnatu

« Mopatku

« Butpatu Ha peecTpauito

« PeecTpauisa Toproeoi Mapku

« OpeHAaa npuMiLLLeHHA

« 3akyniBna o6nagHaHHA

* 3aKyniBnA CUPOBUHM

« Ceptudikauia npogyKuii

« CTBOpEHHA CaiTy Ta KyniBAA JOMEHHOMO iM'A

Y bynb-AKii cnpasi, NOB'A3aHi 3 BUPOOHULITBOM | NpoJaKeM BUP06iB XeHA-Mel/] MOXHa po3paxoByBaTh Ha X0-
POLLY i WBM/KY OKYMHICTb, OCKiNbKM LiHW Ha NOAi6HY NPOAYKLII 3aB AN Ha NOPALOK BHLLE MACOBUIA PUHOK. Y
BMNa/IKY, HaNpUKNag, 3 AepeB'AHMMM Na3namu BapTiCTb MaTepianis, HeOOXiAHWX ANA BUPOOHWLITBA irpaLLoK, [0-
CUTb Mana — 3 0fHOro NincTa GaHepyn MoxKHa 3pobuTh fo 10 Habopis, cobiBapTiCTb AKMX NPK LibOMY byae MiHi-
MaJlbHol0. BcTaHoBMBLUM Ha CBOIO NPOAYKLilo LiHW B Aiana3oHi Big 40 ao 70 rpuBeHb, BU 3MOXKETe 0TPUMYBaTK
10 200% npubyTKy.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



BVUPOBHNUTBO TA 3bYT ANTAYNX I PALLUOK

. [& NucTok ana camonepesipku

+ 411 BM BU3HAUMAMCA, AKUIA Came TUM irpaLLoK BX XaodeTe BUpobnATH?

+ Y1 3HaeTe BY, e bpaTMeTe CUPOBWHY [11A BUrOTOBMIEHHA irpaLLoK?

+ Yv1 roToBi B NpOXoAMTW NpoLieaypy cepTudikaLii npoayKLuii?

+ Yi € y BAC XyHOMKHil CMaK, abo An3aiiHep, KOTpWiA OMOMOMKE i3 Bi3yanbHUM BUMIAA0OM?
« Y1 posyMieTe BY, AK X04eTe 36yBaTh CBOI NPOAYKLiD?

« Y e y BaC MiHiManbHe 0bnagHaHHA anA cTapTy?

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

NEPLINA YKPATHCbKUIN KOHCTPYKTOP
«COKO»

«COKO» — yHiKanbHUI KOHCTPYKTOP, i3 TPUOKOBUMM
JMNyYKaMK, AKi [03BONAKOTL 3'€AHYBaTU [eTai Mi
coboio B byab-AKMX HampAMax Ta Yy Halpi3HOMaHITHi-
LUMI crocib. More ByTu, AK irpalLKoio TaK i npeame-
TOM iHTEP'EPY.

3 KOHCTPYKTOpA MOMHA CKNACTW He TifbKW irpaLky,
ane " KOPUCHY piy: NIACTaBKY Mif NAAHLLET, KHUMKKY YK
¥YpHan, NOAMYKY, BILLAIKY, OCHOBY Mif CBITUNbHMK.
MepeBara KOHCTPYKTOPa B TOMY, LLIO BiH J03BO/IAE 10B-
ro 36epirati GopMy, a He po3CMNaINTLCA AK 3BUYANHI
KOHCTPYKTOpPW. TOBTO AiTU MOXYTb 3aNMLWNTK rpy abu
NPOAOBHKMTY 3rofloM. CeKpeT KOHCTPYKTOpa Y TaK 3Ba-
Hiit rpubKoBii nmnyuui. Ti BKopucToByIOTH y ByaiBHN-
UTBI. HeBeNWKMIA KBapaTuK NUNYYKM BUTPUMYE Ha-
BaHTaXKeHHA 8 Kkr. ToMy npu npAMOMY po3‘eaHaHHI
LeTani Big4inuTh Jye BaXKKO, a AKLLO Nif HEBEMKUM
YXOM, TO BOHW IyKe NErKo po3'eHYI0TbCA.

«COKO» ye 3anaTeHTOBaHO, a 3aCHOBHUK LUyKae Gi-
HaHCyBaHHA Ha KoHKypci ‘Benuka loes’. Ue cant diHax-
CyBaHHs HoBwx cTapTanis. Llins ‘COKO" - 3ibpati KoLty
LA TOro, W06 BKroToBMTH NapTito 3 250 Habopis i po3aa-
TWX y AUTAYI LIEHTPY ANA 03HaloMneHHs. Ha nepLuy nap-
Tilo KOHCTPYKTOPA, 3a OLHKOI0 3aCHOBHWKa, NoTpibHo 150
TUC. FPH.

NRAVO KIDS

«TBOPYI HPaBKM» - Habip AnA AWTAYOI TBOPYOCTI Ta Po3-
BWTKY B KoMaHaw Nravo Kids. KomnnekT cTopioBaBca
anA aiteit BikoM 1-3 pokn. B Habopi 6nm3bko 30 apky-
wis (popmaty 21x20 cM) i3 3aBAGHHAMYM AEKINbKOX piB-
HiB CKMaHoCTi. BMKopMcTaHo nanip pi3HOT LWinbHOCTI -
LlynKilwi abo TOHLUI apKyLUi 3aneMHO Bif NPU3HAYEHHS.
[loaaTKoBo Habip MICTUTL IHCTPYKUiIto 3 GOTO-MNigKa3Ka-
MW N1A 6aTbKIB Ta 3 KapTOHHI paMK1 ANA 0dOPMIIEHHA
rOTOBYX POGIT.

Mp1Knaam 3aBaaHb, Lo BXoAATb 10 ‘HpaBoK':
Po3ManboBKyM - NanbyMKoBi Ta TpaAMUinHI, 3 KONbOPO-
BMMM NiflKa3kamu Ta 6es;

3aBaHHA Ha AOMasb0BYBaHHA HOBYIX €/IEMEHTIB MaslioHKa;
3aroToBKM ANA OEKOPYBaHHA Kpynamu Ta 4NA nanepo-
BUX annikaLin;

OpuriHanbHi  pyxoMi camopobku: 06'€MHa NIMCTIBKa,
rpa-KpyTUIKa, MiHI-KHUKEYKa;

Habip Haninok 1A aeKopyBaHHA pobiT; HaninKkM-Haropo-
OV ONA BIA3HAYEHHA YCMiXiB AUTUHY;

«CBATKOBI paMKKM 1A 0QOPMIEHHA MaJliOKIB Ta anfika-
LM B AKOCTI NOAAPYHKIB.

MepLumit BunycK ‘HpaBok' - “KapnaTtcbKi KaHikynu' cTBo-
peHUin 3a MOTVMBaMW BifOMOT MOBIfIbHOT rpu «XTO y ro-
pax?» Bin Nravo Kids, fika € y 6e3KoLwToBHOMY AocTyni

: i @ MMopaau 3 NpaKTUKK

BianogigHicTb irpawok BuMmoram TexHiuHoro Perna-
MEHTY 3acBigyyeTbcA [leknapalieto npo BiAnosia-
HicTb. [leknapauin npo BignoBigHICTb pobUTLCA Mpo-
TAroM 3-7 aHie B YKPCEMPO i kowTye 5000 rpH. MorkHa
3pobuTn ofgHy [eknapalito BignoBigHocTi gnA Bci-
€] HOMEHKNATYpW OMTAYMX IFpaLLOK, AKLLO BCI irpaL-
K1 mignagawoTb nig oavH Kod [epraBHOro Knacudi-
KaTopa npoaykuii i nocnyr. [leknapauif BMOAETLCA Ha
TepMiH 1 piK.

Okpim [leknapauii BignosigHocTi noTpibHo byde wie
Bif4aTM NPOAYKLil0 Ha caHiTapHo-enigeMionoriy-
Hy eKcnepTW3y Ta OTpUMaTW 3aK/iYeHHA [epaB-
HOi caHiTapHo-enigemionoriyHoi ekcneptusu (CEC).
Take 3aKNI0YEHHA TaKoK MoxKHa oTpuMathn B YKPCE-
MPO. Ctpok BurotoBneHHaA: 2-3 aHA. BapTicTb — 3500
rPH. 3aKni4eHHA BUOaeTbCA Ha TepMiH 1-3 poku. lpu
6araHHi MO¥Ha TaKoX NponTK J06POBINbHY CepTUdI-
Kauito AkocTi npoaykuii. [poTe, y nepenik ToBapis, Wo
nignArawnTb 060B'A3KOBIN cepTUdiKaLil anTAayi irpaw-
KW He BXOAATb.

Mpw BMGOPI NpUMILLEHHA CNifi 060B'A3KOBO BPaxoByBaTU
OPOHT i 06cAr pobiT, KiNbKiCTb CNiBPObITHUKIB, NocTaBne-

Hi Lini. AKLo ue byae BenvKa pabpuka, To i 3aiiMaTK
BOHa MOBWHHA BEIMKY NOLLY, Wb KoxeH cnipo-
BITHVK Mir KOMGOPTHO NpaLoBaTV Ha CBOEMY Pobo-
4oMy Micui. Ane AKLLO BM X04eTe HanaroamTV BU-
POOHMLTBO irPaLLOK Ha [JOMY fAK 6i3Hec i mpaliioBaTh
CaMOCTIiHO, TO HeBEeNMKOI MalcTepHi byade UinKkoM
[0CTaTHbO. [0n0oBHeE, 106 bynu AoTpKUMaHi BCi npa-
BUNa 3 TEXHiIKKM be3nexu. Y uex HeobxigHo nigsectu
€NEKTPUKY | BOAONOCTaYaHHA.

flk npaBwno, B'A3aHi irpallky BigpPi3HAOTLCA
npocTUMK GopMamu, TOMy AnA ix BUpoOHMLTBA
Ha neplwmx nopax 6yae AOCTATHbO B'A3aNbHWX
MaLLWH | 0Bep/IoKa.

BarkaHo, 1106 NpaLiBHMKM Manu NeBHWIA AOCBIA Po-
6071 B faHin coepi. [onaTkoBo MoHHa byae HalHs-
TU XYOOXHUKIB, AV3aiHepiB Ta iHWWX daxisLis. [pu
BMbOPpI irpaLlku MOKyMUi, HacaMnepen, 3BepTaioTb
yBary Ha i 30BHILLHI BUrAAL, @ NULLIE NOTIM Ha IHLU
XapaKTepUCTUKM (AKICTb MaTepiany, NOLUMTTA, Ha-
ABHICTb CepTUIKaTIB, YNaKoBKY), 0THe, ycnix bi3He-
cy barato B 4OMy 3aneuTb Bif KBanidikaii i cMaky
[v3aiHepiB, AKI y BaC NPaLioioTh.



OPEHOA ANTAYNX TOBAPIB

: " Kniovosi napTtHepwu
Xmo asauwi K/i0408i NAPMHePL/NOCMAYaIeHUKU?

» [pogasui BrMBaHOT NpoayKLUil

« [pynu 6aTbKiB y coLjianbHKX Mepeskax
« TypUCTUYHI LieHTpW/dipMm

« [lnTAyi WKomu, cagku

» TeaTpanbHi, LMpKOBI CTyAiT

: a9 KroyoBi pecypcu

* AKi KIl408I pecypcu BUMa2aE BaWa YiHHICHA
* npono3uyis 019 0MPUMAHHS NpubymKy?

: « lpuMilLieHHA: npocTope, CBITNE, 3 MOM-
JIMBICTIO PO3MILLEHHA A3epKan, y Micuax
BENIMKOTO CKYMYeHHA AiTeit Ta 6aTbKiB.
[lopaTkoBo — cnykboBa KiMHaTa AnA nig-
FOTOBKM Ta YNCTKM TOBapY.

» ToBap: Pi3HOMaHITHWI acopTUMEHT ToBa-
Py HaWnonynApHILLUX CerMeHTiB (AK Apib-
Hi ToBapw (irpaLlku, oaAr), Tak i binbLui (Bi-
304KM, aBTO Kpicna, Benocuneau, Touwo)).
[naHyBaTK 3anac KOLUTIB Ha [JOaTKOBI 3a-
KyniBJi.

« [epcoHan: AvpeKTop, MeHeaep no pobo-
Ti 3 KnigHTamu, byxrantep (MoXHa Bida-
NEeH0), Kyp'ep

@ CprHTypa BUTpPAT

: & KniouoBa gisanbHicTb

AKi Kmto4oBi dii nompibHi OnA  peanizayii Hawoi
YiHHICHOT npono3uyil ma ompuMaHHs npubymey?

« [poKat AnTA4oro oaAry

« MpoKat cBATKOBOrO OfAry (kapHaBanbHi
KocTiomu, kocTiomn Ao Hosoro Pory, Xen-
NOBIHY i T.1)

« [IpoKaT AuTAYMX irpaLloK

« [pokaT guTA4MX MebniB, aBTO Kpicen, Bi-
304KIB Ta iHLUMX TOBapiB NepLLoi Heobxia-
HOCTI

BapiaHTv 3aui irpalloK B opeHay:

1) nowTy4Ho (0c06MMBO AKLLO Lie BEMIMKa pid,
HanpuKnag, auTAYa MallvHKa abo Joporui
KOHCTPYKTOP);

2) 3a [0MOMOroi0 MICAYHOr0 abOHEMEHTa,
* 3rifIHO 3 AKWM KNIEHT 3MOXKe PO3paxoByBa-
© T AK MIHIMYM Ha KinbKa IrpaLloK.

OpeHpa TOBapiB AN1A AUTAYMX CBAT - TaKOXK
3aTpebyBaHa piy Ha pUHKY TOBapIB, LLI0 BUKO-
PUCTOBYIOTLCA OAMH pa3 abo Aye pifKo.

i B yomy yiHHicms npodykmy 0nA nokynys? :
: Aky npobnemy Hawoeo nokynya Mu donoma-
i 20€EMo po38A3aMU, AKI Nompebu NoKynyig MU

* 30008i1bHAEMO?

: OpraHisauif 6i3Hecy 3 OpeHAM AWTAYMX *
: TOBapiB - Lie MOXKUBICTb ANA 6aTbKIB 3e- :
: KOHOMWTW Ha KyniBAi peyeit, 3 AKUX AiTM :

* LWBMAKO BMPOCTAIOTb.

: Lle TaKoXK MOXKAMBICTL CKOPUCTATUCA OPEH-
: [JOBaHWM iHBEHTapeM nif 4ac nofJjopori
* (HanpvKnag AMTAdI Bi3KK, Benocuneau, To- -

o).

Toukun audepeHuiauii:

: + OpeHaa AMTAYMX irpaLLOK Ta TOBApiB 3 :
MOM/MBICTIO BUKYNy (MOMNMBICT 3a- :

oLagunTn)

: « Bunpobysati ToBap nepea MOKyMKow, :
MO/IMBICTb 3 BUrOf0I0 N036yTUCA Hemo- :

TPibHYMX peyent

* « MOXAMBICTb 3MEHLLNTY KifbKICTb bara- :

WY Mifg Yac NoLopOKeN.

: 18 KaHanu

: Yepes AKi KaHau Baw ceamMeHm Kopuc-

: mysayig xoye, Wjob BU 3 HUMU KOHMAKMYysa-
* u? AKUG KaHar npaytoe Hatikpawe, KU exo-
3 HOMiYHO epeKmuGHULT?

© . Pexnama B coujianbHmx

© (Facebook, Vkontakte)

: « PeKnaMa Ta npocyBaHHA Ha TeMaTUuHMX

: (opymax B iHTepHeTI

: « Mpopa yepe3 ¢inyHy TOUKY (MarasmH um

: woypym)

: + MoTpibHo 6yTM roToBMM [0 no3anna-

: HOBMX 3aKyniBesb ToBapy, 0c06/1BO Ha
nepLioMy poLi AiAnbHOCTI, Wob Hanpa-
L0BaTH KAiEHTYPY. bo AKLLIO KoMyCb He-
06XiAHMI TOBap, AKOT0 HEMAE B HAABHO-
cTi, byae NpaBUIbHUM 00 0NepaTuBHO
3aKyNUTK, HiXK BTPaTUTU KhieHTa. [o
TOrO K TPUBANICTb «HUTTA» peyelt, AKi
3[al0TbCA B MPOKAT, PiAKO NepeBULLYE
1-1,5 pory. Ocob6nnBO THX, LLO KOPUCTY-
foTbcA nonuToM. ToMy MaTepianbHa ba-
3a byae NoCTiiHO BUMaraTu OHOB/IEHHA.

Meperkax

3% CermeHTy I-(OpVICTyBaquE

i [lnA Koeo Mu cmaopioemo yiHHicms? Xmo Hawi
i Halsaxcnusiwi KieHmu?

- batbku giten Big 0 go 7 pokis

« Bik: 22-34 pokm

« [porKkmBatoTh abo MpaLlioioTb Mo cyciacTy
« CepeqHilt i HU3bKWI piBEHb [0X0aY

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmocyHKIB KodiceH i3 cezaMeHmi
KIIEHMIB O4iKYe, W0 MU po3noyHemo ma byde-
Mo niompumysamu?

+ |HAMBMBIZYanbHW NigXia

+ KnieHToopiHTOBaHHICTb

« BnacHuin Beb-caitT. [lpocyBaHHA caiTy
(SEO, KOHTEKCTHa peKnaMa TOLLO), CTBO-
PEHHA CTOPIHOK B COLlianbH1X Meperax, TOLLO

» Peknama Yepes nepiatpi i BUXOBaTenis
OWTAYMX CAfKIB, AKI MOMYTb PEKOMeHAY-
BaTK baTbKaM BaLLl cepBic

é Lepena goxonis

3a AKy yiHHICMb Hawi nokynui cnpasdi Xodyme naamumu? CKineKu KoxcHe i3 dxcepest 00X00i8 NPUHOCUMb G 3020/Tb-
Hull npubymok?

AKi Halibinew 3HaYHI 3ampamu 8 Hawiti bi3Hec-Modeni? AKi KiTYosi pecypcu/difnbHicmes HaU3ampamHiwi?

« TpaHCMOPTHI BUTPATU Ha OCTABKY 3aMOBJIEHHA abo on-
nata nocnyr Kyp'epcbKoi cryom

« BuTpaTy Ha 3acobu AesiHeKUiT, ynakoBKy

+ ButpaTu Ha TenedoH, iHTepHeT

+ KomyHanbHi nocnyru

+ Pa3osi BuTpaTh Ha obnapHaHHA (Mebni, peMoHT, opr-
TEXHiKa)

 3aKyniBnA ToBapy — 0CHOBHa CTaTTA BUTpaT. nA dop-
MyBaHHA MiHIManbHOrO acopTUMeHTy noTpibHo 1015
TUC. TPH.

+ CTBOpPEHHA caiTy Ta KyniBnfA [JOMEHHOr 0 iM'A

« 3apobiTHi nnaTh nepcoHany

+ Butpatu Ha peknamy Ha NpocyBaHHA

OpenpHa nnata 3a ToBap Ta NPoAaK ToBapy

3a ouiHKaMM NPaKTUKIB, ANA TOro W06 NepeKkpuTH LLOMICAYHI BUTPATU | BUIATM Xoua b «B Hymb», NOTPIOHO YKNa-
[aTu He MeHLwe 50 goroBopiB Ha MicALb (cepeaHs «uiHa» forosopy - 100 rpH.). TepMiH OKYMHOCTI 3 MiHIManbHU-
mu iHBecTumuiamMu (20-30 Tic rpH.) cknage 6-7 MicAuis. Mpu binbLuoMy 0bca3i iHBecTvuii (8ia 60 Twc. [pH.) oryn-
HicTb gocArae 1-1,5 pokis.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

C/TY}KBA NMPOKATY IUTAYUX TOBAPIB
«BABY SERVICE»

«Baby Service» nponoHye nocayry npoKaty LUMPOKOro
CNEKTPY HalHeobXiaHILLMX OUTAYNX TOBAPIB: KONACKM,
nixeyKa, CTinbLi, irpaLlKK, aBTo Kpicna, pagio HAH i ba-
rato iHworo. MaioTb B npokaTi binbwe 200 HameHy-
BaHb Pi3HOMaHITHWMX AUTAYMX ToBapiB i 6nm3bko 300
QWTAYMX irpaLLIoK.

LliHn Ha nocnyru GopMylTbCA BUXOAAYM 3 HACTYMHO-
0 PO3paxyHKy: LiiHa 3aKyniBAi + TepMiH 3HOCY ToBapy.
Tpeba po3yMiTw, CKIfIbKM pasiB AKY iy MOXKHA 30aTW B
opeHay. MepeBarHo byab-AKa piy B NPOKaTi OKYNaeTh-
ca 3a 6-10 Micauis.

Baby Service, KpiM npofar yepes caiT, Mae i di3nyHi
npeAcTaBHULTBA B 22 MiCTaX, Ha yMOBaX (paH4ain3nH-
ry. BapTicTb naylwanbHOro BHECKY 3anewuTb Bif Be-
JIMYMHM MICTa, B AKOMY MaHYETbCA BIAKPUTTA NPOKa-
Ty. Ane ANA MICT 3 YMCeNbHICTIO HaceneHHA MeHLue 80
000 Yonosik bi3Hec BTpadae ceoko NpuBabnmeicTb. Ko-
*KeH HOBMWI NapTHepP OTPUMYE ANA poboTH CalT, AKWIA
BMBOAMTLCA B TON-10 B NepLunii MicALb poboTu.

OHNAWH CEPBIC
«TOYRENT»

[lepLuni NOBHOLIHHWIA OHNAMH CepBIC OPEHAM IrpaLLoK
ANA AiTel fowkinbHoro Biky B Pocii. MpoeKT chorycoBa-
HWIA Ha Te, W06 3abe3neunTy ANTUHI Ti irpalLKm, AKi dop-
MYIOTb NEBHI HaBWUYKM Ha KOXKHOMY eTani ii po3BuTKy. A
AKLLO AUTMHA HIAK He Xo4e BiAAaBaTV yniobneHy irpall-
KY, BaTbKM MOMYTb BUKYNUTY i 33 NEBHY LiiHY.
YCBIiAOMIO0YM BCIO BarKAMBICTb FiFiEHW B LbOMY BUfI
6i3Hecy, 3aCHOBHUKM PO3POBMAN Lifly CUCTEMY YMLLIEH-
HA irpawok. CnoyaTKy irpaluky nigAaloTbCA NapoBil
06pobui, MicaA 4oro BOHM 0YMLLAITLCA 3a [ONOMOroio
3acoby ana gesiHderuii, 3MMBaeTbcA Bofow. Ha 3aBep-
LEHHA, KOHa irpalLKa yNaKoBYETbCA B BaKYYMHUIA Na-
KeT i JOCTaBNAETbCA 3aMOBHWKY.

. [& NucTok ana camonepesipku

MepLw, HiXK po3mo4aTi BNacHy crnpasy 3 OPeHAV AUTAYMX TOBApIB, NepeBipTe:

+Yi € y BAC po3yMiHHA TOr0, AIK NPOCYBATU CBOI NOCAYI W B iHTEPHETI?

Y ey Bac 6a3a i3 nepLumx 100 NOTEHLIAHMX KNiEHTIB?

«Y1 €'y BaC HanABHa NepLUa NapTiA TOBapy Ha 3anycK cnpasu?

+ Y1 MaeTe CKNaacbKe NpUMILLEHHA ANA 36epiraHHA peyein?

+Yv BMieTe NpaLioBaTH 3 IIOABMY, YW MAETE CEPBICHOOPIEHTOBAHY KOMaHy?
+Y1 MaeTe 3anac KoLTiB [A1F PEMOHTY ToBapy abo 3aKyniB/i Ha 3anWT KiieHTa HOBMX OVNHULL?

() Mopaav 3 NpaKTUKK

« OpieHTOBHa BapTicTb MicAYHoro aboHemeHta 200-350
FPH. Ha MicAub. MoTpibHO nepenbaynT MOKIMBICTD,
106 6aTbKM Manu NpaBo 3aMiHUTU OfHY irpallKy Ha
iHLY B pa3i noTpe6bu abo * BUKYNUTK BNoobaHni BU-
pi6. B AKocTi rapaHTii noBepHeHHA ToBapy byae BU-
CTynaTu 3acTaBHa Cyma: YAM HOBiLLe BUPi6, TUM BOHa
6yne BuLLoIO, i, BIANOBIAHO, YAM AOBLUE irpaLlKa B KO-
PUCTYBaHHI — TUM HUXKYe CyMa 3aCTaBu.

Baynueuin pusmKk 6Gi3Hecy npokaTty - HenoBepHeH-
HA abo ncyBaHHA ToBapy. HaMaraiTecb CTBOPUTY TaKi
YMOBW, AIKi 6 3acTpaxyBanu Bac Bif nofibHu1x Bunaa-
KiB. MO MBI BapiaHTW: CTAMYBAHHA 3aCTaBW 3 KIliEH-
Ta, a TaKOX BMMaraHHAa Konii nacrnopra.

OpeHaa HecnpaBHOro abo HeAKiCHOro TOBapy MOe
npu3BecTv [0 TpaBM. ToOMy Kpalle npalioBaTtu 3 BU-
pobamu BifOMUX CBITOBMX BpPeHAIB i NPOBOANTY pery-
NAPHI iHcNeKLUiT 6e3nekn ToBapy. byab-AkuiA ToBap 3
He[l0NiKOM NOBUHEH ByTV BiAPEMOHTOBaHWM abo 3a-
MIHEHWM, NepLU Hi¥ BiH 30aETbCA B OPEHAY HACTYMHO-
MY KNIEHTY.

« Bubip ToBapy. Mpwn nigbopi acopTMMEHTY BaK-
JIMBO PO3YMITU NOTEHUIMHWIA NONWUT Ha TOM 4K
iHWWI BMA ToBapy. Halkpaluwmii cnoci6 npoBe-
CTV NOAIBHWI aHani3 — BUBYUTHM CTAaTUCTHKY No-
LUYKOBWMX 3aMUTIB B KaTeropii AWTAYMX TOBapiB
B noluykoBukax Google Ta Yandex. 3pobutu ue
MOMHa 3a [0MOMOrol 2-x 6e3KOLUTOBHUX iH-
ctpymenTis: 1) ‘TinanyBanbHuk Knioyosux Cnis
Google' (Google Keyword Planner) ta 2) AHaekc
MeTpukm (Yandex Metrics).

BapTye BiABIiAaTH KiNbKa BEAIMKMX ANTAYMX Ma-
ra3uHiB, BUBYUTU aCOPTUMEHT B AUTAUNX iHTEp-
HeT MarasuHax, B AKUX, AK NpaBuo, ANA Haino-
NYNAPHILWMX TOBAPIB BUAINAETLCA CrelianbHui
po3gain. [pu beanocepeAHbOMY NpuabaHHi ToBa-
piB He MOTPiBHO aKLEHTYBATUCA TiNIbKM Ha APi6Hi
ToBapu. 060B'A3K0BO BapTo Npuabatv Taki pe-
4i, AK, KOMACKKM, aBTOMOGINbHI Kpicna. Mpupoa-
HO, WO BapTICTb iX NpoKaTy byae Bulle, HiXK, Ha-
npuKnaa, Habopy conpaTuKis.



BUPOBHNUTBO TA NMPOOAH ONTAYOI0 04Ary

" Kniovosi naptHepy

Xmo aauwi K/1i0408i NAPMHePL/NOCMAYaIbHUKU?

+ MocTauanbHUKM TEKCTUIO
« [ocTayanbHKM GypHITYpK

«a Knioyosi pecypcu

AKI KNK40BI pecypcu BUMARAE BaWA YIHHICHA

npono3uuyia 0n8 0MpPUMAHHA npubymrxy?

« [103B0/M Ta CaHiTapHi HOPMU: 3 NepeniKy :
npoayKuii anA 0boB'A3KoBOI cepTudiKaLii :
BMKIIOYEHi NONOTHA TPUKOTaHI HINU3HA-

Hi ANA OiTen; TKAaHWMHW 6ABOBHAHI | 3MilLaHi

anA 6inM3HAHMX BMPObIB AWMTAYOro acop- :

TUMEHTY.

+ MpuMilLeHHs. [nA MATY WBAYOK NOTpiHO :

6nm3bKo 50-60 M2.
« 06nagHaHHA.

MEHT.

- CVpoBMHa - MaTepiany NoBUHHI 6yTh ab- :
COMIOTHO HELLKIANMBUMY, @ iX AKICTb - ce- :

peaHsoto abo BuLLe, TOMY LU0 MAETLCA Npo
6e3neKy Ta 300poB'A AiTeN.

Mpwn nigbopi obnagHaHHA :
BapTO BPaxoByBaTW MacluTab BUPOBHU- :
UTBA, KiNbKiCTb CMiBPO6ITHMKIB, acopTu- :

™ KnioyvoBa gianbHicTb

AKi Krto4o8i Oif nompibHi dnA peanizayii Hawoi
UiHHICHOI NPONO3UUil Ma ompUMaHHA npubymry?

« Kpii1 Ta MofienoBaHHA AWTAYOM0 OfAry
« Bunbip Ta 3aKyniBnA TKaHUH
« MoWWTTA OUTAYOr0 OAATY Ha NPOAAK

« [lowwnTTA 0AAry Ha iHAMBIgyanbHe 3aMoB- :

NEHHA
« OpraHi3aLia MarasuHy gUTA40ro ofAry
« [ypTOBMIA NPOAAK AUTAYOIO 0aArY

« [poAark ANTAYOro OAATY Yepes iHTepHeT

+ Po3noBciofieHHA Yepe3 ToprieNbHi Meperi

MpuKnagm Hiw:

« 0gAr AnA HOBOHAPOAMKEHMX

« [lnTAda 6inv3Ha i nivkamu

« CBATKOBWIA OJAT, OAAT A1A XPELLEeHHA
« [InTAYi xanatu, pyLUHUKK

« WKinbHa dopma

Mpu po3rnagi 6isHec-nnaHy 3 nowMTTA
oAAry notpibHo 6yTM roToBMMM A0 No- :
WMTTA Pi3HOMaHITHUX BWAIB 0AArY, WO :
6 y pasi nepeHacu4eHHA PUHKY NeBHUMM :
TOBapaMy NepexofmnTy Ha iHWi BUaN BU- :
pobHMUTBA, He BMTPaYaloyn baraTo yacy :

Ha NepeHanalwTyBaHHaA bisHecy.

B domy yiHHicmb npodykmy dna nokynya? :
: Aky npobriemy Hawo2o noKynysa Mu donoma-
1 20€MO P0O3BA3aMU, AKi NOMPebu NoKynyie Mu
i 30006i1bHAEMO? ]

* AKICHWIA AWUTAYUIA OAAT BITUM3HAHOTO BU- :
po6HMLITBA 3@ AOCTYMHUMM LiiHamu. Benvike
© 3HaueHHA Mae acopTUMEHT NpoayKuil. AnA :
* [pibHMX (ipM 3 HEBENMKUM CTapTOBUM Ka- *
: MiTanoM [OLiNbHILLe 3HAlTK CBOK BY3bKY :
© HiLLY Ha PUHKY. 3

Touku audepeHuiauii: 3

: « Bucoka AKicTb NpoayKLii — 6aTbKM B LbO-

My NUTaHHI [y»e nefaHTuyHi. Bawnmso, :
o6 ofAr bys 3pobneHnin 3 HaTypasbHO-
ro matepiany, 6e3 6yab-AKUX CUHTETWY- :

 HUX BapBHUKIB.

: + Hu3bKa wiHa - Bpaxosyloun 200% HaujiH- :
Ky Bif 06iBapTOCTi TOBapy, NPOAYKLIA Bi- *
TUM3HAHO0 BUPOBHMLITBA KOLLITYE Ha 30% :
[eLLeBLUe, Hi¥K Y IMNOPTEPIB.

LliHHICHa npono3uuis . MR KaHanu i

2 [In9 K020 MU CMBOPIOEMO YiHHICM6? XMmo Hawi

‘-/epe3 AKI KOHaU 8aw ceameHm Kopuc-

mysayig Xo4e, Wob 8U 3 HUMU KOHMAKMysa- :
nu? Akul Kakan npayioe HalkKpaule, AKUU exo-

HOMI4YHO e(eKmusHUU?

« BnacHuit iHTepHeT-MarasuH 3 AKICHAMM :

GoTorpadiamm i onncamu BrpobiB

« BnacHa Toprosa TouKa: aTesbe abo MarasuH -
« CnewujaniaoBaHi MarasmMHu guTa4oro ogqa-
ry - HaganTe iM 3pa3ku CBOEI NpoayKLii,
BCTaHOBITb Ha Hel PO3YMHI LiiHW | NPOBEAITH :
neperoBopu 3 KepiBHUKaMM TOProBesibHMX

MiANPUEMCTB.

« |[HTEPHET MarasuHu, Wo cnewianisyioTbeA
Ha AMTAYOMY 0AA3I.

+ fipMapku Ta GecTmani

« MogHi 3axoaw, Taki Ak: Ukrainian Fashion
Week, Galeria Mody Opole.

« BiTpuHK, posknagku, ctonmy TU

- 3annaHyiTe nik BUpobHMLUTBA i Npoda-
iB Ha NepeCBATKOBI nepiogmn (6nu13b-
ko 30 aoHiB Jo cBATA)

3% CermeHTy I-(OpVICTyBaquE

Hatsaxcnusiwi KrieHmu?

« [HOMBIAYanbHi CNOXMBAYi: HaTbKK, LIO Ky-
nyloTb 0AAr ANA BAacHWX aiten. Llen cer-
MeHT 3pocTae Ha 10-20% Ha piK, npu Ubo-
MY OAAT BITYM3HAHKX BUPOOHYKIB CKNafae
Bcboro 10-15% puHKy.

« [lucTpub'ioTopy, TOProBi Mepexi: Marasu-
HV IMTAYOr0 OAATY, TOPrOBi MepeXi, anTA-
Yi iHTepHET-MarasmHm

¥ BigHOCUHM 3 KNiEHTaMK

AKul mun CMOCYHKIG KOJICEH I3 CeaMeHmis *
KIIIEHMIB OYIKYE, WO MU po3no4HeMo ma byde- :
Mo nidmpumysamu? :

« |HOMBIDYyanbHUIA nigxig: [O3BONWTL OT- -
PUMyBATV 3BOPOTHIi 3B'A30K Ha MPOAYK- :
TW, L0 [JONOMOKe X MOCTIAHO BAOCKOHA- :
NioBaTu. :

« [lepcoHan - [BI-TpW LIBAYKK, 3aKPIAHUK
Ta [M3ailHep, MeHeep ANA peanisauia :
MPOAYKUIT, KOHTPOML  BUPOBHMYOTO MPo- :
Lecy.

é Lepena goxonis

3a Ary yiHHicme Hawi nokynyi cnpasdi xo4yme naamumu? CKinbKu KodicHe i3 dxceper doxodis npuHOCUMb 8 3a2asTbHull
npubymox?

@ CprHTypa BUTpPAT
AKi Halibinew 3Ha4HI 3ampamu 8 Hawiti bisHec-Modeni? AKI KTYosi pecypcu/difmbHicms HaU3ampamHiwi?

» CTBOpEHHA CalTy Ta KyniBnA 4OMEHHOro iM'A

+ TpaHCNOPTHI BUTPATU Ha JOCTaBKY 3aMOB/EHHSA (Npy CaMOCTIlHIN
[0CTaBLj) abo onnata nocayr Kyp'epcbKai CyHom.

« OdicHe ycTaTKyBaHHA (KOMM'IOTEp, NPUHTEP, KaHLEeNApis)

+ KoMyHanbHi nnarexi

« Butpatu Ha 38'A30K (TenedoH, iHTepHeT)

* 3apobiTHi nnatu

+ Butparu Ha peectpauiio

« Peectpauina Toprosoi Mapku
» OpeHpaa npuMiLLeHHA

« 3akynisnA obnagHaHHA
 3aKkyniBnA CUpOBUHM

+ YnaKoBKa, 6ipku

» CepTuodikauia npoayKuii

TopriBenbHa Mapra auTtadoro ofgary konusaetbeA Big 100% go 400%. Mpum po3paxyHKy bisHec-nnaHy cnif Bpaxysa-
TW, L0 Mara3uHu, B AIKMX BU NpoaBaTVMe OAAT, NoHaf yce byayTb 6paTi [0 yBaru BeNMYMHY TOProBesbHOT HalliH-
KM, AIKY BOHM 3MOMKYTb NOCTABMTM Ha Balll NpoAyKT. OcTaTouHa LiHa 3a 04Ar He NOBMHHA NepPeBULLYBaTU CEPeHi LiiHK
B perioHi. Lie noTpibHo BpaxoByBaTK Npu LiiHOYTBOPEHHI.

CepenHa peHTabenbHicTb Uboro bisHecy focarae 30 %. TepMiH okynHocTi - 1,5-2 pokw.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



BUPOBHNUTBO TA NMPOOAH ONTAYOI0 04Ary

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

BABYART.UA (OPAHYAN3MHT)

BupobHuk opary 3 16-piuHoio icTopieio. utaunid ogary
4x BnacHmx Ta 35 PpaHLLM3HMX Mara3uHax. [lnsaitHep-
CbKi Mogeni Ana aitewt 0-7 poKiB y YOTUPbOX CE30HHUX
KONeKLifX.

Mpodinb ppaHyam3i:

» 3aUiKaBNeHICTb B CErMEHTI AW3aHEPCbKOro oaAry
ana giten

« HanBHicTb npuMitLeHHa nnoleto 15-30 M2

+ 3aKkyniBngA obnafHaHHA 4N1A BUKNA[KKM ToBapy

+ HaABHiCTb iHTEpHETY

« MaywanbHbli BHecoK — 15000rpH

» Mepiof oKyNHOCTI — Bif 3-X MICALIB [0 MIBPOKY.

« CynpoBif: HaB4aHHA y GipMOBMX MarasuHax, po3pob-
Ka AM3aiH-NpoeKTy, ohOpPMIIEHHA BUBICKM i BITPUH,
MapKEeTUHIOBUIA Ta byXranTepCbKuii Cynposia.

TM «TASHKAN»

TM «[1APA SOLO»

Bce noyanocs 3 ManeHbKoro atebe, e BUpobaanucA

peyi Ha 3aMOBJEHHA ANA 3HaMOMKX Ta Apy3iB. Ha cboroHi
BMPOBHMLTBO YCi€i NPOAYKLLT 3HaX0ANTLCA Ha TepuTopii
YKpaiHu. 3a MyHYAi poKkK KoMnaHia BunycTuna binbLue 30
KoneKLi 0fAry ANA NiANITKIB Ta *iHOK. MpavuioTb noHaa
20 pokis.

Konw 6isHec ctaB pocTu, TM ‘Tlapa Solo’ nosHicTio Bif-
MOBMAWCA BI4 YTPMMAHHA BMACHOMQ LUTATy LUBAYOK.
HaTtoMmicTb, BOHM 3aMOBRAKTL MOWMTTA MPOAYKLIT Ha
niAnpremMcTBax YKpaiu, AnA H1X Lie GeLleBLue - He Mo-
TPIBHO YTPMMYBATU BENIMYE3HWIA LUTAT NII0fAei, NPy Lbo-
My TV AiyrKe MoBinbHWIA. CYPOBMHA - TKaHUHW | GypHITY-
py - aTesbe 3aKyMoBYIOTb Y HaLiOHaMbHWX BUPOBOHMKIB.
3 iHWworo 6OKy, NOLMTTA OAArY Ha TepuTopii YKpaiHu
3BifIbHAE BUPOOHMKA Bif] NPOHeM 3 MUTHUKAaMMU i 3Ha4HO
Mp1CKOpIOE BCi bi3Hec-npoLecy.

06opoT 6i3Hecy B 2010 poui cknag binblwe 1 MaH. rpu-
BeHb, @ peHTabenbHicTb carae 30%. [n3aiiHepn yrKe 3a-
MyCTUIN BIOKPUTTA HOBMX MarasvHiB CBOEI Mepewi 3a

BupobHMLTBO ANTAYOr0 OAATY, LU0 BMPOCHO i3 CiMeiHoro atenbe. OyHKLioHYe Ha puHKY 3 2004 poky. BupobnaioTs
OfAr iNA fliTei 4-16 POKiB, B'A3aHi BMPO6U, CNOPTUBHI BMPOOU, LKiNbHY GopMy. MaloTb BNacHWiA HEBENWKWIA LUTAT, ca-
Mi 30iCHIOITb MOBHUI LMKN BUPOGHWLTBA. BUpobnsAloTh 0fAr caMi, a TaKOMK NoAaloTh TOBApU iHLLIWX BUPOGHKKIB (Ty-
peyymHa). MaraswvH opieHToBaHMiM Ha ONToBI Npofarki. CniBnpaLiioe 3 opraHisaTopaMy 0NTOBUX Ta PO3APIOHMX Cifb-

HVX 3aKyniBefb.

+ Y11 MaeTe BM HaBWKM B AaHil cdepi?

« Y BonopieTe BY AOCTATHIMM KOMMETEHLIAMM AN TOrO, LLO6 KOHTPO/IIOBATH AKICTL BUPOGIB, a TaKOM po3bupaTn-

cA B poboTi CBOIX Nignernmx?

+ Yu BonopieTe BY AM3aNHEPCHKMMM MOMKMBOCTAMM i NiANPUEMHULBKUMU 3LIBHOCTAMM, LU0 6 BUMYCKATU AKICHUI,

MOLHWI | QOCTYNHUI OJAr Ha Pi3Hi Ce30HW?

: i @ MMopaau 3 NpaKTUKK

« [InA cTONIB ANA LWBAYOK MOMKHA BUKOPUCTATH LWKINbHI
napTu. BoHn [OCKTB 3pyYHI | KOMNAKTHI.

LLIeiiHe BUpPOBGHULTBO AUTAYOr0 OAATY MOXHA PO3Mi-
CTUTW B OfHil i3 BiNbHMX KiMHAT y 6y ANHKY abo KBap-
TWPI, W06 3eKOHOMUTY Ha OpeHfi.

Y MarasuHax TKaHWUH pobuTW 3aKyniBAi He BapTo, TaK
AK B LibOMY BWMAfKy BU CUNbHO nepennatuTe. [pa-
BU/bHiWe byne BecTn poboTy be3nocepefHbo 3 BU-
pobHWKOM abo 3 oNTOBMM npofasueM. JoCKTb 3py4HO
i NPaKTUYHO 34IMCHIOBATK 3aKyniBAi NO iHTepHeTy. Ha
[aHW MOMEHT MalKe Y KOHOI KoMNaHii € canT B Me-
pekKi, a BinbLUICTb 3 HAX FOTOBI 3AINCHIOBATM NOCTaBKY
MaTepianiB y byZib-fAKe MicT0 KpaiHu. Y BallOMy CrncKy
060B'A3KOBO MOBMHEH BYTW MPUCYTHIM M'AKUIA TPUKO-
Taw, Maxpa, iHTepnoK, balika, GnaHens, Beniop

[nfa nexkopy BMpo6iB, a TaKoK ANA HaAAHHA IM NEBHUX
dYHKLiIOHaNbHMX XapaKTepuUCTUK MOTPIOHO 3aKynuTu
Pi3HOKONbOPOBI CTPIYKKM, MepeuBa, bicep, rynsviku,
MasiOHKM ANA HALWWBKM, KHOMKK, BANCKaBKK.

He BapTo 3abyBaTu i Npo BUKPOWKKM ofAry, ni-
HETOK i WAMOYoK. IX MOMHa CKONiBaTK 3 che-
LlianizoBaHWx caiTiB abo XKypHanis, a TaKO No-
6yayBaTW CaMOCTINHO, CTBOPUBLUN EKCKIIO3UBHI
Mogeni.

HamaranTecb €KOHOMHO BMKOPMCTOBYBAaTU KO-
¥EeH KNanTuK TKaHWHW. PobiTb ManeHbKi akcecy-
apw 31 LUMATOYKIB, WO 3aUWNANCD.

He 060B'A3K0BO GpaTh MpauiBHUKIB Ha CTaBKy.
AkicHa poboTa byane BMKOHaHa B TOMy BWNaj-
Ky, AKLLO BV ByaeTe NNaTUTV 3aNeHHo Bif BUPO-
6iTKy. BapTicTb onnatu 3a KoXHe roToBUIA BUPIH
3aNeMMmnTh Bifl CKNAJHOCTI NOLIMNTTA,

MigwyKanTe xopoLLe NPUMILLEHHA [NA CTBOPEH-
Ha atenbe. [Jobpe, Wob Le byno Micle posTawo-
BaHe Ha nepLuMx noBepxax. MorHa opraHisysaTu
BeCb npouec i B NiABasbHOMY NpUMiLLeHHi. Bo-
HO i 06iiaeTbcA BaM HabaraTo gelesLue. no-
L1la MOMKHa PO3LLUMPIOBATM NO Mipi 3pocTaHHA 6i3-
Hecy.



PUHOK NOCHYT OJ1A BISHECY

KinbKicTb MiKpo, Manwx Ta cepegHix nianpyemcTs B YKpaiHi 3pocTana Bnpo-
nos 2000-2010, a cnag 2011-2014 noB'A3aHWIA i3 3MiHAMM Y CIPOLLIEHIA CUC-
TeMi 0NoAaTKyBaHHs, L0 CYTTEBO He BNAMHYNO Ha NoTpeby Manoro bisHecy 3
a[MIHICTPYBaHHAM MOAATKIB, TOM MOMWT Ha NOCyry NpodeciiHoro byxran-
TepCbKOro CynpoBozy 3pOCTaE.

MigBULLEHHA TEXHOMOri3aLil YKpaiHCbKOro CyCninbCTBa BNMBAE Ha NOTpe-
61 Manoro Ta cepeHbOro bisHecy B YKpaiHi. PiBeHb NPOHMKHEHHA IHTEpHE-
Ty B YKpaiHi Ha noyatok 2015p. cknae 58%, Ha 0AHOr0 yKpaiHUA B CepeHbOo-
My npunaaae 1,1 npucTpii, NiAKNI0YEHN 40 IHTEPHETY.

3a nigcymramu 2014 poky 32% komnain B YKpaiki BUKopucToByioTs IT ayT-
COPCUHT, LU0 3abe3neyye iM KOHLIeHTpaLilo Ha 0CHOBHOMY bi3HeCi KoMNaHii Ta
3MEeHLLEeHHA BATPAT AN1A KoMnaHii B 1,5-2 pa3un.

il PVHKOBI TeHOeHLUIi: YOMY NONUT 3pocTaTnuMme?

BignosigHo fo faHwx CeitoBoro bawKky, B YKpaiHi 19% 3aiiHATOro HaceneH-
HA — Lie CaM03alHATI, NpoTe B YKpaiHi cyTTEBO BicTae 060pOT Ha 0HO-

ro cyb'eKTa nigNpUEMHMLILOI AiANbHOCTI (060POT Ha PiK MIKpO NiANPUEMCTB
CKknapae 232 Tvc. rpH., konn B EC-27 — 380 Tm1C. rpH.)

MoTpeba y eKOHOMIYHOMY 3pOCTaHHI BU3HAYaTVIMe 3pOCTaHHA NONUTY Ha
MpOoCyBaHHA NPOAYKLLT, pEKNaMu, BUBINIbHEHHA YaCy BACHUKIB Ta iCHYI0UYMX
NpaLiBHWKIB Ha KAI4OBI Bi3HEC-NpoLiecy, a 0Te 1 06CArM ayTCOPCHHTY.
[MoLWMPEHHA iHTEPHETY Ta BiAMOBIAHI NOTPeHM by TN NPUCYTHIM Ta KOMYHi-
KyBaTW OHNMalH, 36iNbLUEHHA MODINbHUX NPUCTPOIB Ta MOBINBHOrO KOHTEHTY
MiABU1LLYBaTUME NOMWT Ha BIANOBIAHI NPOdECiHI nocayru.

YMoBM: LLLO NOTPiIBHO 4NA BXOAMEHHA?

HasBHicTb ¢axoBux cnewianicTiB. HaABHICTb CNeLianicTiB B CYMiHHMUX ra-
Ny3AX € FONI0BHAM aKTOPOM YCMiXy Ha pUHKY biHec-nocyr.

PenyTauia. [Jobpi pe3ynstati (KOpUCTb) Bifl BUKOPUCTaHHA HAbyTWX HaBU-
4ok hopMylaTh penyTauiio Ta ycnix y chepi nocnyr ana bisHecy.

MopTdonio. HaAsHicTb NopTdonilo Nokasye Bally ekcnepTu3ay. HaABHICTb
nepeBipeHuX iCTopIN ycnixy.

PU3MKK: Ha L0 3BepHYTU yBary?

AricTb nocnyr. BiAnoBigHICTb AKOCTI NOCAYT 04iKYBAHHAM KTIEHTIB, Npa-
BUJIbHE NOEHAHHA AKOCTI, LiHW Ta NoTpeb KiHUeBMX KnieHTiB. beanocepea-
HbO 3B'A3aHWIA 3 piBHEM KBaNidikaLii NpaLiBHYKIB.

[octyn go nnatdopm. HaABHICTb Ta focTyn [0 NnathopM AnA Npono3nLii
MOCAYT, NOLLYKY 3aMOB/IEHb.

MpOCBITHALTBO PYHKY. Yac Ta 3ycunns, HeobxiaHi Ha opMyBaHHs nnaTo-
CMPOMOMHOI0 NOMUTY Cepen Manoro bisHecy, - HeobXiAHICTb iHBECTYBATU Y
MPOCBITHULLTBO PUHKY.

o [piopUTeTHI perioHu:

« KuiBcbKka obnacTb

« OfecbKa 06nacTb

« [IHinponeTpoBCcbKa 06nacTb
« XapKiBCcbKa 0bnacTb



NPUKNALW BISHEC-IOEW

LindpoBuin MapKeTUHI Ta IHTEPHET-KOMYHiKaL,i =:@ Byxrantepcbki nocnyru

HapaHHa nocnyr y cdepi uMGpoBOro MapKeTUHTY Ta iHTEPHET KOMYHIKaLii, po3pobKu Ta 0beny-

HapaHHa nocnyr 3 cynpoBogy 6i3Hecy, BejeHHA OyXranTepcbKora Ta noaTKoBoro 06Aiky, ay-
TOBYBaHHS CaiTIB, KOHTEHT MEHEXMEHTY, IN3aiiHY Ta pPeKnaMu

[OWT, PEECTpaLif Ta iKBigaLia NignpueMCTB.
Ipei:

« AreHuia y cdepi Beb-am3aiHy, po3pobKmM Ta NiATPUMKM CanTIB

« AreHujin 3i cnevianisalieio Ha 1n3aliHi, po3pobui noroTuny Ta GipMoBOro cTUI0

+ MNoLUyKoBa ONTKUMI3aLA Ta NPOCYBAHHA B COLIMEPEMKAX, KOHTEHT MEHEIHMEHT Ta KONipanTUHI
« PeknamHe Ta PR areHTCTBO 3i NOBHMM CNEKTPOM Nocyr

lpei:
« |[HOMBiAyanbHe MiANPUEMHMLTBO Y cdepi HagaHHA byXranTepcbKMx nocnyr

« Koonepallia 3 paxiBuaAMM y byxrantepcbkoMy 06niKy Ta/abo cyMirHUx cdepax, opucnpyneHuii
« AreHujif 3 HaAaHHA KOMMEKCHUX MOCNYT 3 CynpoBofy bisHecy

IHBECTMLI,IM

MiH. TEpMiH MiH. K-Tb NpaLiBHUKIB cepeqHin p03M|p : MiH. TepMi'H , MiH. K-Tb NPaLiBHUKIB cepefiHin p03M|p
OKyMNHocTi (Mic.) Ha noyatky iHBecTuuin ($ F OKynHocTi (Mic.) Ha noYaTky

KnioyoBi KoMneTeHuiT MorKnumBi cLeHapii opraHisauii 6i3Hecy

+ MaTu NpaKTWYHMIA AOCBIA Y Chepi ekcnepTuam
+ barkaHHA npauoBaTy 3 NlogbMU
+ BMIHHA NpocyBaTh NoCnyrvt B iHTEPHETI

+ KnieHToOpiEHTOBAHICTb, FOTOBHICTb A€TaNbHO JOCAYXaTMCA A0 NOTPeb KAieHTa
« lHavBIgYyanbHUI NigXig

« CamMo3alHATICTb (KoHCynbTaLlii)

« MpvBaTHe MiANPUEMCTBO

- MeperKa napTHepiB, W0 HafaloTb JOTUYHI NOCAYrK (BEPCTKA, AW3aiiH, Nporpamy
BaHHS, NPOCYBaHHs)

« OpaHYa3MHroBe NpeCTaBHMULITBO



LUMOPOBUI MAPKETUHI TA IHTEPHET-KOMYHIKALLIA

=

& KniouoBsi naptHepu

Xmo sawi Krk40Bi NAPMHEPL/NOCMAYaTbHUKU?
- Mepcoxan

« MonirpagicTn

« EkcnepTy B ranyssx

« bi3Hec 06'egHaHHA

+ [HTEpHET NopTanu, Lo MICTAT iHdopMaLiio :

npo nocnyru ans bisHecy

s KroyoBi pecypeu

AKI KMI408I pecypcu BUMA2aE BaWa YIHHICHA *

npono3uyis 0718 0MPUMAHHA NpUbymKy?

- MepcoHan. MapkeTonor, aHanizatop, onTu- :
Mi3aTop, NporpamicT Ta KonipanTep, MeHe- :

[XKep no poboTi 3 KnieHTaMu

» MopTdonio. AKLLOY BaC HEMaE KOMEPLIAHMX :
MPOEKTIB, TO BAPTO PO3POBUTH KiflbKa HeKo-
MepLiiiHuX AnA npe3eHTawii cBOET excnep- :

TN3n

« 0bnagHaHHA Ta TexHika. MorHa 3aowaou- :
TV, HaHABLLM MIOAEN, AKI MpaLioBaTUMYT :

BAOMA, BUKOPVCTOBYIOUM BIIACHY TEXHIKY.

« Beb6-caiT Ta coujanbHi Mepexi. Y collianb-
HUX Mefia Nioan 3anuLialoTb CBOI Mepco-
HasbHi faHi Ta peKnamHi kabiHeT aaTb [0 *
Hvx gocTyn. OpeHpa ogdicy, xoua 6 MiHiManb-

HOI MIOLL, ie MOMHa NPOBOAMUTM 3yCTpiYy

. & KniouoBa gisnbHicTb

AKi Ko4osi i nompibHi dna peanizayii Hawoi
UYIHHICHOI NPoNo3uLii ma ompuMaHHa npubymky?

+ Beb-aw3aitH Ta popobKa caiiis

+ Po3pobka norotvnis Ta hipMoBMX CTUAIB
+ MepiannaHysaHHA

+ YNpaBAiHHA KOHTEHTOM Ta KOMiPaNTUHT
+ MapKeTWHr y couianbHux Mefia

- OnTMMi3aLia | NpocyBaHHA CaifTiB y Mowuy- :

KOBUX CMCTEMaX

« CTBOpEHHA Ta NPOBELeHHA PEKNaMHIX KaM- :

MaHilA, BIPYCHWA MapKeTUHT

LindpoBMiA MapKETUHT  BUPILLYE HacTyMHi :

3aB[aHHA:
1. MigTpuMKa iMigry bpeHaa.

2. MigTpUMKa BMBEjeHHS HOBOrO 6peHpa abo

MPOAYKTY Ha PUHOK.
3. TiABMLLEHHA BMi3HaBaHOCTI.
4. CTvMynioBaHHA NPoAaKis.

3a paHumu Freelancehunt nonut Ha nocny-
™ (pinaHcepiB cHOPMYBaBCA TaKUM YMHOM:
BeG-MporpaMyBaHHs - 36%, poboTa 3 TeKcTa-
Mu - 19,8%, amsaitt - 19,5%, npocyBaHHs i pe-

Knama - 9,1%.

B YoMy iHHicmb NpodyKmy o8 NOKynyA?
Ay npobrieMy Hawio2o NoKynysa mMu 0ono-
M@2aemo po38A3amu, AKi nompebu nokyn-
yie MU 30008i/IbHAEMO?

OpraHi3allif areHTCTBa 3 HaAaHHA nocnyr
UMGPOBOro MapKeTUHrY Ta iHTEPHET Ko-
MYHiKauin ana 6isHecy. Undposuin Map-
KETUHI — IHCTPYMEHT NpOCYBaHHA TOPro-
BOi MapKw 3 JONOMOr0t MepesKi IHTepHeT.
OcHoBHe 3aBAaHHA: 36iNbLLUEHHA MpUCYT-
HOCTI KOMMaHIi B COLia/IbHUX Meperax
Ta NMOLYKOBMKax Mepewi IHTepHeT, Me-
JiannaHyBaHHA, BUKOPUCTaHHA BIpYCHO-
ro Bi4e0 ANA 3aNyYeHHA yBaru Miibio-
HIB loaen.

Touku audepeHuiauii:

« Ekcneptusa y po3pobui Ta po3BUTKY
bpeay

« WBmnaKicTb poboTy

« [IMpoKkuiA cneKkTp mocnyr, KOMMeKcHa
cTpaTeria npocyBaHHs ToBapy “Mid Koy’

« 3pyyHicTb pobOTM OHNAMH

« PenyTallif, BNeBHeHicTb B AKOCTi Ta be3-
newi (HaABHiCTb Nopdonio Ta BiArYKiB)

- [anysesa cneuianizauia

« AKICTb NpoAyKTY

* Akul mun cmMOCYHKIG KoJiceH i3 cezMeHmia
> KJieHmIB 04iKyE, Ujo MU pO3n0oyHeMo ma byoe-
Mo nidmpumysamu?

« Hikonn He obmaHIoiTe KnieHTiB abo napT-

HepiB, LU0 He MpuAayMyinTe MOCAyry, AKOI

HeMag - Lie HeraTMBHO BMNMBAE Ha NOAaNb-
LUi BIATYKM NP0 NPOAYKT

» HapinHicTb Ta penyTauia

+ 3pyyHicTb poboTn

« LLBmnaKicTb poboTy

+ [HOMBIZYanbHWIA NiAXIA Ta THYYKICTb

+ Pi3HOCTOPOHHICTb Y BUpiLLEHHA NpobrieM

: & BigHOCKHM 3 KIliEHTaMK

Yepes AKi KaHa/IU BaW ceaMeHm Kopuc-
1 mysayig xode, Wjob 8U 3 HUMU KOHMaKMysa-
: u? Akuli KaHan npaytoe Halikpauje, AKUG exo-
: HOMIYHO edermuBHUL?

« MpodeciiiHi oHNalH cnifbHOTH

« CneuianizoBaHi 3axoam 4nA 6isHecy

« PekoMeHauii nonepeaHix KNieHTIB

- Po3nosciogreHHA po3cunkmM Npo cBoi no-
CNyru cepef KNMIEHTCbKOT 6a3m

« BKvOaHHA BI3UTOK Y MOLLTOBI CKPUHBKM

: M8 Kananu i :i;% CerMeHTV KopUCTyBaYiB:

LA Ko2o MU CmBOPIOEMO YiHHICMb? Xmo Hawi - *
Haleaxcusiwi KieHmu? :

+ AreHTCTBO MOKe BMOPATU TWM KNIEHTIB NO
ranysi, reorpadiyHii NpUHaneXHocTi uu
KYNbTYpi MapKeTWHry. [11A 0JHaKoBOro T~
Ny KNiEHTIB MOXKHA po3pobnATY CTaHdapTHI
PilLieHHA | anropuTMK poboTu, aBToMaTH-
3yI04M TaKMM YMHOM MPOLIECH | CKOPOYYio-

4 BUTPATW Ha BUPOBHMLITBO.

Crapranu, Manuii Ta cepepHiit  6isHec.

36inbLUyBaTV 060POT MOMNMBO TifIbK B TO-

MY BUNagKYy, AKLLO CKOPOYyBaTN BUTPATK.

« Benmkuin  6isHec. [oTpibHo BpaxoByBa-
TV iHEpLiil0 — Bifi MOMEHTY NepLLoi 3yCTpiui
[10 MOMEHTY OTPYMAaHHA NepLLIOro NaaTexy
HepiAKo NPOXOAMTL NIBPOKY.

Ha mymKy 6inbLUOCTi MOKyNuiB, HaragyBaHHs
no email - Kpalwuii cnocib KNieHTCbKOro 06-
C/yroByBaHHA. Afie eeKTPOHKY MOXHA BUKO-
PUCTOBYBATW | B CYKYMHOCTI 3 IHLUMMK Mefi-
akaHanamw. Hanpwknag, yepes email MorHa
TpaHcnioeatv RSS i TeiTTep. A MOXKHa noBi-
LOMIIATY PO 0TPMMaHI SMS eNeKTPOHKoI0. 3a
MOLLITI MOMHa TaKOXK IHPOPMYBATM KIEHTIB.

é Lepena goxonis

3a AKy yiHHICMb Hawi NoKynyi cnpagdi Xxo4yme naamumu? CKiflbKu KOJCHE i3 dxcepest 00X00i8 NPUHOCUMSb 8 3a2a/Tb-
Huli npubymok?

@ CprHTypa BUTpPAT

AKi Halibinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-modeni? AKi K/4Yosi pecypcu/diseHicme Hal3ampamHiwi?

« 3a CNOBaMuM EKCMePTIB, AKLLO NaHyeTbCA 06CNyroBy-
BaHHA ApibHMX 06'eKTiB, To gocuTb BrAacTn $5000, a
ONA poboTh 3 BeMKUMK odicamut i LieHTpaMm 3Hado-
6uTbCA He MeHLue $30 000.

« OpeHpa abo npuabaHHa obnagHaHHs

- OpeHa odicy, BKMOYalUM 3a HeobXigHoCTi oro pe-
MOHT

« KomyHanbHi nocyru

« MpnabaHHa iHBeHTapA

« Kynina cneuoaAry ana nepcoHany
+ Muioui 3acobu

- Onnara npaui nepcoHany

+ CTBOpEHHA caiTy Ta norotuny

« Mpami npogai nocnyr. CTyaif iHTepHET-AM3aHy: CepeaHA LiiHa 1A 3aMOBHUKA — 6nn3bko $400 3a caiT, au-
3alH AKOr0 MOMKe po3pobnaTuca 3-5 gHis.

« [loxif MOYTb MPUHOCUTI OJHOPA30BI MOCAYr M (A3aiiH, po3pobKa caiTy, po3pobKa MapKeTUHIOBOT KOMMaHii)
ab0 abOHEHTCHKI MaTexKi Ha [J0BroTepMiHOBI OCHOBI.

« 36iMbLUEHHA KiNlbKOCTI KOMMETEHLIN.

« PeHTabenbHicTb CTyAii 3pocTae y pasi, AKLLO B Hilt bynyTb npautoBatv dpinaHcepw i poboTa byae BigaaneHoi.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.
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"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

FRESHPR

CTpaTeriyHa KoMMaHia 3 ynpaBniHHA KOMyHiKaliaMK Ta
penyTaLli€lo 3 MOBHWAM CMeKTpoM nocnyr. Lle koMaHaa am-
BiLLiHMX, KpeaTMBHMX Ta [OCBIAYEHMX CrewianicTiB noB-
HOrO LMKNY, AKI BMIlOTb i 3HaI0Tb, AK NPaBMNbHO 36yayBa-
TV Ta 3axMCTWTV Bally penyTallilo, HanaroAMTH KOHTaKTK
3i 3MI, 3HWU3UTU Ta HIBEMIOBATI KOMYHIKALINHI PU3MNKM.
KoMyHiKawiHi BocnigxweHHA

Crpaterif KOMyHiKaLiil (KopnopaTWBHi,NPOAYKTOBI, BHY-
TPILUHi, OHNaMH)

YnpaBniHHA penyTauielo (MOHITOPUHI Meflia, cniBnpaLA 3
3MI, MOHITOPWHI Yy TOK, aHTUKPK30BI 3aX0AK)

ATEHUIA LMOPOBOIr0 MAPKETUHIY
EONHKA

AreHuia undpoBOro MapKeTUHry, AKa CTBOPIOE NepLUO-
KNacHUI KOpUCTYBaLbKMI AOCBIA Y Be6, NEKTPOHHIN Ko-
MepLiT Ta Yepe3 MobinbHI npucTpoi. CTBOPIOIOTL NPOLYKTH
3 TypboTOI0 Ta yBarow o AeTanei.

Digital cTpateris

Digital KamnaHii

Beb av3aiiH Ta po3pobKa

Po3pobKa Ta An3altH e-commerce CanTis

Kpeatus Ta couianisauia

KOHTEHT MeHeIHKMeHT

MAPKETUHIOBA ATEHLIA M360

LUMOPOBUI MAPKETUHI TA IHTEPHET-KOMYHIKALLIA

« Y4 BM BNEBHEHWIN KOPUCTYBAY KOMM'I0TepoM?

« Y1 Ma€Te BM B 0TOUEHHI EKCNEPTIB B KiNbKoX rany3ax (Be6-po3pobKa, An3aiiH, KOHTEHT)?
« Y11 BM roTOBI NPaLoBaTK 3 HEPIBHOMIPHWUM HaBaHTaeHHAM?
+ Y1 B1 roToBi pobUTH NPOEKTM B MaKCUMAaSbHO KOPOTKi TEPMiHU?

: i @ MMopaau 3 NpaKTUKK

IHTEpHET MapKeTVHIOBa areHLiA ANA NiANPUEMCTB Mano- :
ro Ta cepefHboro 6isHecy. Po3pobnAloTb KOMMNEKE npo- :
CTVX | IPaBUALHIX KOMYHiKaLIi, AKI BIDILLYIOTb KOHKpeT-
Hi 3aBAaHHA KoMnaHii. GopMyloTb YiTKMA BNi3HABAHMA :
06pas, BUOINAIOTb Cepefl KOHKYPEHTIB, [JOHOCATL NOTPI6- :

He MOBIAOMEHHA 40 ayAUTOpIl.

« Po3po6bKa LinboBoi CTOPiIHKM Ta ONTMUMiI3aLlis

+ AanTUBHWIA BeH OM3aiiH Ta AM3alH KOPUCTYBALbKO- :

ro iHTepdency
« B3aemopia 3 kopuctyBayem (UX)
« [113aiiH Ta po3pobKa enekTpoHHOr o bisHecy
« Po3pobKa Beb-nopatkis
* |HTEpHET-MapKeTUHT

- MowykoBa onTUMi3allif, Beb-aHaniTUKa, NpoCyBaHHA y

couianbHMX Meperax
+ KoHTeKcTHa Ta baHepHa peknama
« Po3pobka norotuny i dipMoBoro cTunio

MiaTpUMKa 3BOPOTHOMO 3B'A3KY B COLiA/bHMX Meperax.
BrnopgobaBLuy CTOPiHKY, CMOMMBaYi HEMOB BWC/IOBNIOTH
CBOIO CMMNATII0 KOMNaHiT, @ No CyTi - NIANVCYIOTLCA Ha IXHI
HOBMHY, CTal0YM NOCTIMHAMM FNAAAYaMU KOMYHIKaTUBHO-
ro MOTOKY BifA BnogobaHux cTopiHok. Lie ao3sonuno nepe-
BECTM MapKETUHIOBI KOMYHIKaLLiT B perum 24/7.

Jlioau pigKo BUXoaATh 3i CBOET couianbHoi Mepexi. 71% no-
pOC/NX YKpaiHLiB 3aX0AATb B iHTEpHET came ANA Kopuc-
TyBaHHA couMeperkamu. Lle 6inblue 15 MaH 3aranbHoi go-
pocnoi iHTepHeT-ayamTopii (22 MiH ocib). B Ykpaiti 19 MnH
KOpUCTYBauiB iHTEpHETY Y BiLli Bif 15-TW PoKiB, AKi xo4a 6
pa3 3axo0Annu B iHTEPHET. YCeNbHICTb KOPUCTYBAYIB CTPIM-
KO 3p0c/ia 3a 0CTaHHIl piK - Ha 14%, a ue 2 MyH ocib. Tum He
MEHLL, MPOHVMKHEHHA IHTEePHETY 3a/LLAETLCA JOCUTb HEBU-
COKWM - B MEPEHKY BUXOLATb TPOXM HifbLLE NONOBMHY Hace-
NIeHHA KpaiHu.

BanmBa ce30HHICTb KilieHTCbKOro 6isHecy. 3a3Bnyaii B NiT-
Hil Nepiofl MapKeTMHI0Ba aKTUBHICTb HaraTbox KOMMaHii 3HW-
WyeTbCA. Ha puHKY 3amMoBAIOTb poboTy, 30ebinbLLoro, Tifb-
KM Ti KOMNaHil, ANA AKVX JITO - Lie Ce30H Npofdarkis (Mopo3veo,
(oToanapaTi, ra3oBaHi Hanoi), ane LMX KOMMaHii He3piBHAH-

HO MeHLLIE, HiX TUX, XTO 3aMOB/IAE PO6OTY B LbPOBMIA
areHTCTBaX BOCEHM, B3UMKY i HABECHI.

CnouaTKy Kpalle, MoTiM [AeLUeBLUe - Nepemaraire
KOHKYPEHTIB He LIiHOI0, @ AKICTI0 NpoayKTy. He noum-
HaiiTe 3 AeMMiIHrY, He MAiTb Ha KOHKYPeHTa B «0bo-
BY», 3HANAITb LUNAXY 0BIMTK Foro i po3BMBaTHCA Na-
panensHo.

CnouyaTKy AOXoAM - MOTIM BMTPaTW, He Hamaram-
TECA CKOpO4yBaTW BMTPaTK, a foMarainTeca 36inb-
WweHHA goxody. [MoCTiMHO LyKalTe HOBWX KJTiEH-
TiB, 30iNbLLYTe NPUOYTKOBICTb 3a7y4YEHOr0 KITIEHTA.
36inblUyiTe BIACOTOK KOpUCTYBauYiB, WO MOBepTa-
I0TbCA, 3HUMYITE BTPATH.

Yci daxiBui, AKI HagaTb NOCNYTY 3 MApKETUHTY, i
NATLCA Ha YHIBEPCANICTIB — BEWMYE3HI areHTCTBa,
AKi «pobnATL BCey, | By3bKMx daxiBuiB, LLIO BiAnoBi-
[al0Tb, HAaNpUKNag, Tinbk1 3a SMM, Tinbku 3a Media
Relations abo — Lue *opcTKille — TinbkK 3a rpadiy-
HW OM3alH.



BYXTAJITEPCBKI MOCTTYT U

& KniouoBsi naptHepu

Xmo sawwi K/K408i NAPMHEPL/NOCMAYAILHUKU?

« EKcepTv B CyMirHMX ranysax (ayoutopw,
10PUCTI), HALlIOHANbHI @yAMTOPCHKI OpraHi-

3auii

« bisHec-acouiauii, ToproBo-npoMmcnosi na- :

nlaTi, cTapTan iHkybatopu
« [logaTKoBa agMiHicTpaLlina
« MpodeciiHi oHNalH cnifbHOTH

s« Knoyosi pecypcu

AKi KMI0YOBI Pecypcu BUMARAE BAWIA YiHHICHA :

NPON03uyiA 0719 OMPUMAHHA NpubYymKy?

« KBaniikoBaHuin  nepcoHan.
KINbKICTb NPaLiBHMKIB - 1.

+ OdicHe obnaaHarHA. [InA nouatky Heobxia- :
HMM MiHIMyMOM [71A poboTK € npuabaHHa *
0QICHOT TEXHIKM Ta NOCTIAHWA [OCTYN [0 iH- :

TEpHeTY.

« OnepauinHi BuTpaTy (iHTEpHET, TeNedoH, ne- :

pefnnata crneLianizoBaHux BiaHb)

« NiyensiitHe nporpamHe 3abesneveqns (IC, :

He3KOLLTOBHI abo NnaTHi)

MiHimManbHa :

™ KnioyvoBa gianbHicTb

AKi Ktodosi i nompibHi dna peanizayii Hawoi
UYIHHICHOI NpoNo3uLii ma ompuMarHa npubymky?

+ MepBWHHa (morosopu, WabnoHy, apxisauia :
[IOKYMEHTIB) Ta 3BejeHa (3BITHICTb, BifjoMo-
CTi) QoKyMeHTaUif. lNoBHe BefleHHA nogar-
KOBOI Ta byxranTepcbKoi 3BITHOCT, BK/IOYaE
BiDOGpaMKeHHA BCIX roCnopapchkux one- :
pauiit y byxrantepcbkoMy Ta MOAaTKOBO- :
My 0BAIKY; NiArOTOBKY BCiX NEPBUHHIX ByX-
ranTepcbKiX [OKYMEHTiB; MiAroToBKY Ta :
3[a4y 3BITHOCTI B NOLATKOBIN iHCMeKwiT, Po- :
HOIB CoUianbHOro cTpaxyBaHHA, MeHCinHniA

d)OH,El, OpraHn CTaTUCTUKN.

KOHaHWX pobiT.

r0 po3Knafy.

« ByxranTepcbkuit  MOATKOBMI  YMpaBfliH-

CbKMIA 06K,

PoboTta 3 KnieHTamMu i nocTadvanbHUKaMK, :
[I0r0BOpW KyniB/i-NpoAay, nocravaHb Ta :
MoCNyr, HaKNafHi, PaxyHKM-haKTy, aKTW BU- -

Kagposuii obnik: po3paxyHoK 3apobiTHoi
M1tV Ta iHLLWX HapaXyBaHb CMIBPOBITHUKIB;
NiAroTOBKa Ta 34a4a 3BITHOCT; NIArOTOBKA :
Ta 3/ja4a BiOMOCTeil Npo NepCoHidikoBa- :
HWi4 0671ik 4o MewciiHoro doHay; niarotos- :
Ka BIJOMOCTe, TPYAOBMX HaKa3iB, LWTaTHO-

B 4omy yiHHicmMb npodyKkmy Onid nokynuya?
Ary npobriemy Hawo2o nokynus mMu dono-
M@2aemMo po3sA3amu, AKi nompebu noKyn-
YiB MU 30008i1bHAEMO?

Mocnyru:

« KoMnnekcHe obcyroByBaHHA Ha Mo-
CTIMHIN OCHOBI

- Pa3osi KoHcynbTauil LWoJo onofaTtky-
BaHHA Ta 061Ky

- [ligroToBka AOKYMeHTaLii 1o NepeBipKu
Ta 3[a4a 3BiTHOCTI

« HaByaHHsA

« AHani3 Ta onTMMI3auia BMTpaT, NOC/yru
3 OnNTUMI3aLii eGeKTUBHOCTI AiANLHOCTI
NiANPUEMTBA LUMPOKMIA CMEKTP (iHaHCO-
BMX KOHCY/IbTaLliiA, 6i3HeC-nnaHyBaHHs.

- PeecTpauia Ta nikBigaLiA, BiIHOBMEHHA
LIANBHOCTI NIANPUEMCTB.

Touku pudepeHuiauii:

« [Hy4Ke LiHOYTBOPEHHA

« [lucTaHuinHa/ocobrcTa KoMyHiKauia

« |HAVBIAYaNnbHWA MiaXia

« 3py4yHnin rpaik poboTM Ta HapaHHsA
KoHCynbTauii 24/7

ELEGGSCISIE N @ Binnocuky 3 knieHTamm |

> Arull mun CMOCYHKIB KOJICeH 3 ceaMeHmIg
> KJieHmIB 04iKyE, Ujo MU po3noyHemMo ma byoe-

Mo nidmpumysamu?

+ PekomeHgauii

» [loBip/1Bi Ta AOBrOCTPOKOBI BIAHOCUHM
» MepcoHanbHa nigTpuMKa

+ KnieHToopieHTOBaHICTH

MR KaHanu

L/(9[)(93 AKI KAHaAU BawW ceameHm Kopuc-
myBGLI/B Xo4e, UJO6 BU 3 HUMU KOHmMaxKmysa-

3 70? AKuil KaHan npauioe Hatikpaue, AKUL exo-

HOMIYHO e(eKmugsHUU?

« PekoMeHpaLyii.

« BnacHuit Beb-cai, couianbHi Mepexi; 3a-
coby MacoBoi iHopMaLlii: NoKanbHi rase-
TV 3 OrONOLEHHAMK, ra3eTu, AOBIAHUKK;
canTV AnsA noLyKy poboTu.

« MpAMi KoHTaKTW. KnieHTCbKY 6asy MoM-
Ha HanpauoBaTy, TefiedoHyuM y BUbpaHi
KoMMaHii Ta opraHisalii abo ocobucTo Big-
BiflyBaT\ NOTEHUIMHWX KNIEHTIB 3 PON03u-
Li€l0 CBOET NoCAyru.

3% CermeHTy I-(OpVICTyBaquE

LA Ko2o MU cmBopIoEMO YiHHICMb? Xmo Hawi -
Hatisaxcnusiwi KnieHmu? :

« Mani Ta cepefHi koMnaHii. barato HeBenu-
KWX MiANpYEMCTB He BBOAATb B LUTAT CTaB-
Ky Gyxrantepa, a KOpWCTYIOTbCA nocnyra-
MW iHWWX dipM abo npuBaTHMX oci6 anA
BefieHHs CBOEI byxranTepii.

+ [puBaTHI NiANPUEMLL 3 HEBENMKOIO KiNbKi-
CTI0 HaMMaHWX NPaLIBHUKIB Ta CaMO3aHATI.
Cucrtema byxrantepcbKoro 06niky nocTin-
HO 3MIHIOETLCA | MOAEPHI3YETLCA, LU0 3a-
Mae barato yacy i 3mMyLUye BigBoniKaTUCA
BiJ] OCHOBHOI JifAfIbHOCTI.

Byxrantepu 3 By3bKOW CreLianiauieio,
byxrantepu-noyaTkiBUi Ta CTYAEHTU BU-
WKMX HaB4YanbHUX 3aknapie. [lparHyTb
HaB4aTMCA NpaKTULUi BefeHHA byxran-
TepPCbKOro 061Ky, po3LLMpioBaTH creliani-
3alito abo nepeksanidikoyBaTuCA.

é Lepena goxonis

3a AKy yiHHICMb Hawi nokynui cnpaadi xodyme naamumu? CKileKu KodicHe (3 dxcepesn 00x00i8 NPUHOCUMb 8 3020/Tb-
Huti npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-Modeni? AKi K4Y0BI pecypcu/difAeHicme Hal3ampamHILLI?

« OdicHe obnagHaHHA

« OnepauiiHi BuTpaT (iHTepHeT, TenedoH, nepeannara
cneuianisoBaHux BuaaHb). Mepeannata cneujanisoa-
HOro BuAaHHA “Byxrantepcbkuii T aeHs' - 350 rpH/
MicALb.

« JliueHsiiHe nporpamHe 3abesnedenHa. 1C:byxrantepia
8 ona Ykpainu - Baptictb 3600 rpH., nporpama nofavi

eMeKTPOHHOI 3BITHOCTI, HanpuKknag, “Taxer” - 450 rpH/piK,

+ OpeHpa odicy, KoMyHanbHi nocnyru (He 060B'A3KOBO)

« Onnata npaui nepcoHany, HaBYaHHA ANA MiABWLLEHHA
KBanidikauii

« PexknamHi nocyrn. Po3MilLeHHA peKknaMu Ha nnaTHoMy
caiTi oronoLeHb 120-150 rpH/MicAub.

« Mpogark nocnyr. BapTicTb KoHCYbTaLiM Ha NOCTIMHINA OCHOBI ANA NPUBATHMX NiANPUEMLB be3 HaiMaHUX Npa-
LiIBHUKIB CTaHOBUTb B cepeHboMy 350 rpH. 3a MicAlb, obcnyroByBaHHa ClM[ 3 HalMaHWMM NpaLiBHUKaM -
500 rpH. 3a MicAub, I0pranyHoi ocobw - 1000-1500 rpH/micAub.

« CepepiHA peHTabenbHicTb nocnyr nounHaeTbeA Bif, 100%. Touka 63361 TKOBOCTI 3HAXOAUTLCA Ha PiBHi 5-6 dipM
Ha MicALb. [HBeCTULIT NOBMHHI OKyNUTUCA 3@ 3-4 MicALi (3a BUCOKOI AKOCTI).

« KoHcynbTalii Ha nnaTHii 0CHOBI, iHAVBIAYanbHe HaBYaHHA GaxiBLiB Ta NPOBEEHHA TPEHIHTIB.

« BapricTb iHaMBIAYanbHOr0 3aHATTA B cepeiHboMy cTaHoBWTb 200 rpH/roauHa.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.
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"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

«AYOWUT. BYXTANTEPUA. AYTCOPCUHI»
Hapae KomnneKkc AKicHWX nocnyr 3 cynposofy 6isHecy,
B[l BeAeHHA byXranTepcbKoro Ta noaaTKoBoro 06miky Ao
ayauTy, Bif peecTpaLlii 4o NiKkBigauii NignpuUeEMCTB Ta nig-
npueMLIB.

Byxrantepcbkuit cynposig I0p. oci6: BinHoBneHHA 06i-
Ky, MocTaHoBKa 06Ky, BHYTpiLLHIi ayauT nignpueMcTaa,
MopaTKoBe nnaHyBaHHA, [HLWi ByxrantepcbKi nocnyru
Byxrantepcbkuit cynposig is. ocib: byxrantepcbKuii 06-
NiK nignpueMua, BinHoBneHHA 06niky, MocTaHoBKa 061i-
Ky, KoHcynbTauii nignpreMua, HaB4anHA nignpremua
AynuTopcbki nocnyru: IHiLiaTyBHUI ayauT, ABOHeHTCbKe
obcnyrosyBaHHA, Ekcnpec ayaut, Kapposwit ayaur, Mo-
[ATKOBWI ayauT

{0pnanynmia cynposig 10p. ocib:PeecTpauia nignpuemcts,
3aKpuTTA NiaNpUeEMCTB, AbTepHaTUBHE 3aKpUTTA Mia-
npuemcTB, PeecTpalia 3MiH B AOKYMeHTax, 3axucT 0co-
6oBWx naHnx, Pobota 3 porosopamu, Mocnyrt iHCneKkTo-
pa no Kagpam

Opyoununmic - cynposig  ®i3.  Oci6:  Peectpauia  ®is.
ocib(@M,CNM), 3akpuTTA nignpyemuis, Peectpauia 3MiH
B [IOKYMeHTax, 3axucT ocobosumx aaHwx, Pobota 3 goro-
Bopamu, KoHcynbTauii ana nignpueMuis

KoHcanTuHrosi nocnyrv: YnpaBniHCbKMI  KOHCANTWHT,
Byxrantepcbkuit Ta nopatkouK, lloaaTkoBWin KoHcan-
TvHT, KagpoBuii KoHCANTUH, [paBoBUIA KOHCANTUHI

3AXIOHA KOHCAJNITUHITOBA TPYNA

Komnanin «3axigHa KoHcantuHrosa [pyna» Mae B KoMaH-
Oi 16 WTaTHMX Ta 6 No3alUTaTHUX daxiBuiB, AKI € eKcnep-
TaMu y nofatkax, byxrantepii Ta topucnpyneHuii. Hagae
nepenik NPoGecinHMX Nocnyr y pisHMX rany3ax bisHecy:
OpyaunyHi nocnyrn — KoHcynbTauil BRacHWKIB HisHe-
Cy, EKCMpec-ayauT, cynpoBig oiliiHUX NWUTaHb, NUTaH-
HA BIOKPUTTA Bi3HECY, I0PUANYHWIA @yTCOPCUH, CYMpoBIa
KyniBni-npoaary, peecTpauia GipM, 3axvcT npu nepesip-
Kax, yperynioBaHHA NoaTKOBUX pilleHb, nepeodopmeH-
HA NPaB BNACHOCTI, 3aXMCT aKTUBIB Y Cyfi

ByxrantepcbKi nocnyr — noaaTKoBuiA, GiHaHCOBUIA 06-
NiK Ta 3BITHICTb, NOCAYrv ByxranTepii 4NA NignpueMLiB Ta
HeKoMepLiHUX opraHi3alii. 06k B ynpaBniHCbKil, no-
[LaTKOBIl Ta GiHaHcoBIN cdepi.

lopaTKoBe nnaHyBaHHA Ta KOHCANTWHI B cdepi nianpu-
€MHULTBA — aHani3, nepe.ipKka Ta NPaBOBUI ayauT 3a-
CHYBaHHs bi3Hecy, HaAaHHA peKoMeHaaLil LWoao HabyT-
TA NpaBa BNACHOCTI Ha HEPYXOMICTb, KOPNOPaTVBHI NpaBa
Ta iHWi akTvBwW. KoHCybTaTBHA 4ONOMOra 040 OpraHi-
3auii (peopraHizauii), 3axvcTy Ta cynposogy bi3Hecy, niKk-
BiJaLIMHNA KOHCANTUHT.

HaBuanbHi TPeHIHIM Ta Kypcu — ANA NiANpUEMLIB, Hedi-
HAHCOBMX MeHeAKepiB, MPaKTUKYMM, MaNCTep-Knacu i
ceMiHapu AnA BNacHWKIB bisHecy.

- Y Bac € iHTepec, AOCBIf, | 0CBITa HEObXiAHI ANA BIAKPUTTA TaKkoro bisHecy?

- Bv npauioBanu byxrantepoM, finoBooM, aMiHicTpaTopom?

« Y1 BK roTOBI LLLOAHA CNiKYBATK 33 OHOB/IEHHAM By XranTepcbKol 3aKoHoaBYol 6a3u YkpaiHu?

« Y1 roToBi BV BKNaAaTH B CaMOPO3BMTOK Ta LLOAHA NPUCBAYYBATU Yac ANA HaBYaHHA?

« BaMm B poboTi BarkNMBa He KOMYHIKaUifA 3 JII0AbMY, ane 30CepeIKeHICTb Ta YBaXHICTb Ha OKYMeHTax?
« Yv B BiNOBIZaNbHI Ta FOTOBI peTe/bHO NepPeBipATY AaHi?

« Y1 BM roToBI 40 HAAMIPHOMO HaBaTHaKEHHA B Nepiod nofadi 3eiTHOCTI?

: i @ MMopaau 3 NpaKTUKK

Cuctema byxrantepcbKoro 06Ky B YKpaiHi NocTiHo 3Mi-
HIOETbCA | MOAEPHI3YETLCA. XOPOLLIWIA criewianicT 3 byxran-
TepCbKoro 061Ky MOBMHEH MaTW NEBHWI CKNaA MUCTEHHA,
ByTW pyrKe yBaXKHMM, A0bpe NepeHoCUTM CTPeC i NOCTIHO
6YTI B KypCi BCiX 3MiH Y 3aKOHOAABCTBI.

CneujanicTn, L0 NpaLioioTb B Ui chepi peKoMeHayI0Tb Ho-
BMHHI pecypcv AnA NiAnvCTKv Ta nepeannaty: ‘byxrantep-
CbKUM TUHKEHY', “ByxranTepcekuin 06niK’, “debeT-Kpeant”,
“Byxrantep i 3aKoH" TOLLO. TaKoXK MOMHa MignucaTmcaA Ha
UNeHCTBO B NPOQECIHMX 0praHi3aLifax, Lo Aa€ MOMKMBICTb
BiBAYBaTM HE3KOLUTOBHI NPOdECiiHI TPEHIHM 1 Ta CeMiHapy,
0TpUMyBaTV NPodeCiHy 40NOMOrY Ta NPaBoBOI NIATPUMKY,
06MiHIOBaTMCA [JOCBIZOM Ta OTPUMYBATH KOHCYMbTALT.

[porpamHe 3abe3nevyeHHs [51A eNeKTPOHHOI nofadi 3BiT-
HoCTi: «ApT-3BiT», «ApT-3BiT mnioc», «M.E.Dac», «iFin,
«1C-3Bim, «Taxer», «[logaTkosa 3BiTHICTL» (OPZ) i «[MC 3a-
XUCT 3BITHOCTi» - OCTaHHI [18i 6e3KoLLTOBHI. [1nA byxrantep-
CbKWMX Mocnyr 060B'A3KOBUM € NiLieH3ilHe nporpamHe 3a-
be3neyeHHA. 3aoLiaanTy Ha LibOMY MyHKTI He BAACTbCA,
OCKIflbku B ByxranTepii He [ONyCKalTbCA NipaTChbKi Komii
nporpam. [InA 0b6cnyroByBaHHA LyX NPOrpaM MoxKHa yKna-
CTV [JOr0Bip 3 NporpamicToM abo creLianizoBaHoio dipMoto.

+ HepiBHOMIpHMI po3nofdin HaBaHTaxKeHHA. B nepiog
LLIOKBAPTaNbHOI 3BITHOCTI KifbKiCTb pob0OTM 3HaYHO
36iNbLLUYETHCA.

HopMartvBHo-npaBoBi aKkT, Lo perynioioTb byxran-
TePCbKY AiANbHICTb: 3aKkoH YKpaiHu “Tpo byxran-
TepCbKMI 067K Ta GiHaHCOBY 3BITHICTL B YKpaiHi” Ta
lNopaTkoBuin Kopekc. KBE[v onAa peectpauii npu-
BaTHMM nignpuemuem: 69.20 ianbHicTb y chepi byx-
ranTepcbKoro 067Ky M ayauTy; KOHCYNbTYBaHHA 3
onopatkoByBaHHs; 70.22 KoHCynbTyBaHHA 3 NUTaHb
KoMepUiiHoi [iANbHOCTI 11 KepyBaHHA. MoTpeba B fi-
LIeH3yBaHHI TaKoro BUAY AiANLHOCTI BIACY THA.

OnTvManbHa KinbKICTb ANA NMOBHOLIHHOI KOMMaHiT -
5-6 npodeciitHux byxrantepis 3 BEJIMKIUM [OCBIAOM
pobOTM, NpOTE MOYMHATM MOMHA | 3 CaMO3alHATO-
cTi. BasnmBo nam'ATaTh npo Te, WO YacTo nignpu-
ML 3ragyioTb Npo ByxobniK B KiHLi poKy abo nepen
3[ja4elo 3BITIB, TOMY CNif PO3MAHYTU MOMKIIUBICTL
3anyyeHHs [0 poboTM Mpu HeobxigHoOCTi [oaaTKo-
BMX GaxiBLiiB Ha MiapAA. barkaHo npucyTHICTb B LUTa-
Ti CNiBPOBITHVKIB Kyp'Epa, AKWIA AOCTaBNATMME [0-
KYMEHTY KMIEHTaM, a TaKOMK i3AMTY B Pi3Hi IHCTaHLl.




PUHOK MOCHYI 1A OO3BIJ1JTA

YKpaiHui MaloTb 06MeXeHi BapiaHT1 NpoBefeHHsA A03BiNA: TefiebayeHHs,
po60oTY M0 oMY, MOX0M Ta MPUIAOM rOCTeN, MPUrOTYBaHHA ixKi. 43% yKpaiH-
LIiB Ha[lae nepeBary iHepTHOMY A03Binnio, 39% - NOMiPHOMY 3a IHTEHCUBHIC-
Tio 4o3sinnio, 17% - akTBHOMY A03BiNAI0, 1% - AMHAMIYHOMY.

Y 2014p. 40% cnomBayiB eKOHOMWUX Ha A03BiNAI, 42% eKOHOMNATb Ha Bif-
nycTUi. 3aNMLIAETbCA 3HaYHOI0 YaCTKa Niofel, AiKa He eKOHOMUTb Ha A03Bif-
ni - 20% pecnonaexTiB y 2015p. nnaHyioTb BUKOPUCTOBYBATYM NnLLE HE3KOLL-
TOBHI CN0oCcobK NpoBeieHHA 103BINNA.

3Barkaloum Ha 3MeHLLEHHA KyniBeNbHOI CNPOMOMKHOCTI, MOMTOM KOPUCTYBa-
TUMYTBCA [eLLEeBi NOCAYr, HaLiNEeHi Ha MacoBWI PUHOK, abo HeoOPOri Nocy-
1 AN1A CIMEHOro BiANOYMHKY, BapiaHTX CIMEHOro abo rpynoBoro BianoumHy
Ha BMXigHuX. [onuT Ha Typu BcepeawmHi kpaikm 3pic Ha 15-20%y 2015 p.

fl PvHKOBI TeHOeHUiT: YoMy nonuT 3pocTaTnume?

CermeHT nocnyr 3 403BIfIA HUKYOMO LIHOBOr0 CErMeHTY B YKpaiHi BigHoC-
HO He PO3BMHEHWIA, 0CO6/IMBO M03a BENMKUMM MicTaMK. TeHaeHLis fo nid-
BULLIEHHA aKTMBHOCTI NPOBEAEHHA [03BiN/A 36iNbLUMTL NOMNUT HA MOCAYT K
3 NPOBeeHHA [O3BINNA, NONUT NepPeMiLLyBaTUMETLCA Y CePefHil Ta BU-
LI LIIHOBUIA CErMEHTMW.

OaHuM 3 daKTopiB nosBwM nonuTy € notpeda y B0 obnaluTyBaTuch Ha Ho-
BOMY MICLIi, OTHe, MOXHa MPUMYCTUTK, LLO Lie CMIOHYKaTVME [0 aKTUBHOI0
BMBYEHHA HOBOIO PErioHy - 3 ABUTLCA HOBMI MOMUT Ha MICLIEBI TYPUCTNY-
Hi MPOAYKTL.

PP PUSHKM: Ha LLL0 3BEpHYTH yBary? o ﬂpiopMTeTHi periOHIA:

y i " - lMonanaHHA y BIpHW LIHOBWIA cerMeHT. [ocnyri 3 A03BINNA € YyTMBUMA IO = - [IHINpONeTPOBCHKa 067aCTS
MOBMU: LLLO NOTPIOHO OJ1A BXOOHEHHA ¢ I LiHV - HEBIANOBIAHICTb LiHM KYNiBENbHI/ CIPOMOMHOCTI y JaHOMy perioni, | : poneTp
Do : + 3anopi3bKa 0bnacTb

« KuiBcbKa 0bnactb

POByMiHHﬂ MiCU,EBOFO KOHTEKCTY. HapaHHA nocnyru 3 [103BifNA nepen- AKOCTI Ta HaNOBHEHHIO NOC/Yr CYTTEBO BMNIMBAIOTb Ha KOMEPLUINHUI YCNIX

bau4ae po3yMiHHA KynbTypy MiCLLEBOI FpOMaK, LiKaBUX NPUPOAHIX 30H, . Chpasun. 0 6
AKOr0 TUNY Nocnyr 6pa|.(y€ caMe y LUbOMy MICTI Y1 MiCLIeBOCTI. beaneka kniexTis. [leAki Buam nocnyr3 [103BiNNA, 0COBNMBO aKTUBHOMO BiO- : * UECbKa 00nacTb
IndpacTpykTypa. Mocnyri A [O3BINNA 3aNeHaTb Bif MOMKAMBOCTI 0~ D NOYMHKY, NepeabayaloTh BIAMOBIAANLHICTL 3a be3MeKy KNieHTi. Do » MNonTagcsHa obnacts

neit [o6paTVCh [0 MICLA HAAaHHA NOCAYry abo Bif 30BHILLHBOTO BUFAAZY & BincyTHicTb napTHepcTs. Mocnyrit 3 403BinNA BMMAraioTb NOCTIAHOI aKTB- + XapKiBcbka obnactb

MiCLIb HafJaHHA NoC/yr (LOrNAHYTICTb NapKy 4 03epa). - HOI KOMYHIKaLiT 4717 330X04EHHA HOBMX KITIEHTIB.



NPUKNALW BISHEC-IOEW

3eneHa cagmba ManagaHumnK
A P aKTUBHOIO BiAMOYNHKY

EkonoriyHe 1T y CiNbCbKIN MICLEBOCTI 3 MOMKMBICTIO BUHaMMY KIMHATL, NoBepxy, 6yavH-
Ky, Ta 0aTKOBMMM NOCAYraM (xapyyBaHHA, CayHa, eKCKYpCii, TOLL0).

lpei:

+ 30a4a B OpeHAy KiMHaT y npuBaTHOMY ByanHKY

« 30ava B opeHay byauHKy ond rpynu Big 4-x ocib

« Arpoocensa (ekonoriyHa npoayKLis 3 MicLieBoro ropogy, cagy, depmw)

« [lopTan AnA NOLUYKY KMUTNA Y CiNbCbKIKA MICLEBOCTI

HeBenuka Teputopin, Lo 061aLlTOBaHa, 3a3BMYali, Ha BIAKPUTOMY MOBITPI, e MPOMNOHYITH-
CA MOCNYT1 aKTUBHOIO NPOBEAEHHA [03BINNA ANA AiTe Ta JOPOCUX.

lnei:

+ MoTy3K0BWI NapK, CMyrv NepeLUKoa

« MobinbHi CKesbHi CTiHKWM, baTyTH

« KaTaHHs Ha baiijapkax Ta KaTamMapaHax

« CTpinbba, BepxoBa i3aa

« CKenepomu, ponniepapoMm, ManfaHuvKm Ana napKypy

MiH. TEPMIH MiH. K-Tb NPaLiBHUKIB cepefHin P03MIP
OKYMHOCTI (Mic.) Ha noy4aTky iHBecTuLin ($

MiH. TepMiH MiH. K-Tb NPaLiBHUKIB cepefiHiit p03MIp
2['. OKyMHoCTi (Mic.) ‘ 2 Ha noyatry ‘ 5 0 O U isecTuuin (§

TeMaTUYHUX TypiB s :

Po3po6Ka Ta NpoBe/ieHHA eKCKYPCIMHIX Ta pO3BarKanbHIX TYpIB TPUBANICTIO Bif 2X 110 : i HKrio4osi KoMneTeHLi
12 rogvH AnA cneumoiuHmX LinboBMX ayauTopii. Do . . . . .
e st g 4 YAMTOP D « KoMyHiKabesbHICTb Ta KNIEHTOOPIEHTOBAHICTb
AEH.CTpeMaJ'IbHi Typm - « barkaHHA npauoBaTh 3 NiogbMu
+ TemaTnumi ekchypeii « [lo6pe 3HaHHA perioHy
« [acTpoHoMiuHi Typu (aerycrauis) = " BMIHR HanaropiyBaTh napriepcTea
. ) o Do + BMiHHA npocyBaTh NOCNYrU B iHTEPHETI
« Typu BUXioHOro AHA (BMI3/] 3 MEMi MicTa) D A npocysatvTiocry P
HopriopaTuei Typu Do « THYUKICTb | MOBIILHICTb

MoK nuBi cLeHapii opraHisauii 6isHecy

MiH. TeleH MiH. K-Tb NPaLiBHUKIB cepefiHin p03M|p s ..
1 2 OKynHocTi (Mic.) ‘ 2 Ha noyaTry ‘ 1 UOO iHBecTULin ($ T + Camo3altHATiCTD

« [lpnBaTHe NiANPUEMCTBO
+ Meperka napTHepiB



@\ MAVOAHYNK AKTUBHOIO BIOMOYNHKY

: %@ Kniovosi naptHepn

Xmo sauwi KK4o8i NAPMHePU/NOCMAYaIbHUKU?

« MocTayasnbHMKM COPAIKEHHS

« OpraHu MicueBoi Bnagm

« Peryniotoui opraqu

« LLKonm, BY3u, MonogixKHi 06'egHaHHSA

* . Knioyosi pecypcm

 AKi KII040BI pecypcu BUMa2aE BaWa YiHHICHA

* npono3uyis 051 0MPUMAHHSA NPUbYmKy?

: « IcHye 1Ba BapiaHTV: BIAKPUTUI | 3aKpUTHIA
MapK. Y [pyroMy BUNaAKY, 3814aitHo, € ne-
peBara. [1apk byae npaLioBaTvi Linui pik i He -
3anewaru sia fouuis abo xonoAHoi norou. :
Ane TaM BiacyTHA aTMocdepa npurog, He- :
Mae fiepes. O6nagHaHHA: MOTY3KN, KaHaTh,
a TaKOMK KpiMeHH | X MOHTa. Mpu Bi6o-
pi MaTepiany peTenbHO BUOMPaTK NOTPIGHO
MOTY3KM1, BOHM NOBUHHI BYTI MILHMM, W06

: © NIEMMTL PO3MIp Camoro napky. He TypbyiiTeca,

: « MepcoHarn (3 iHCTPYKTOpH-anbiHICTV, MeHe-

BUTPMMATW NlofivHy By Ab-AKOT cTaTypu

: [wep, 0XopoHa)

: » Llikasi MapLpy TV pi3Hoi CKnaaHoCTi

: « CrpaxoBKa

¢+ MpuMiLLeHHA AnA 36epiranHA pemaHeHTy

@ CprHTypa BUTpPAT

AKi HaGbinbW 3Ha4YHI 3ampamu 8 Hawiti biaHec-Modeti? AKi KII408i pecypcu/dianeHicmb Hat3amPaMHiLWwI?

+ MapKeTuHr. BaXKnnBo — BUTPaTH Ha peKnamy MoXKYTb
nepeBuLLYyBaTV BapTiCTb BYAIBHWLTBA MalfaHuMKa.

HpVITMHHO BarnBa CTaTTA BUTPAT.

+ OpieHTOBHMIA 0bCAr IHBECTMLIN NA NapKy NnoLLen

™ KnioyvoBa gianbHicTb

* AlKi KK406I Oif NOmpIbHI OnA peani3ayii Hawoi'
> YIHHICHOI NpoNo3uYil Ma 0mpuUMaHHS npubymey?

« ObnagHaHHs napKy. beaneka atpaKLioHy 6a-
raTo B 4OMY 3aNeMuTh Bif AKOCTI BUKOPUCTO-
BYBaHOI0 YCTATKyBaHHA | CopAgMeHHA. €
KOMMaHii, AiKi ByayI0Tb FOTOBUIA KOMMIEKC Ta
BMAl0Tb BaM Ha PyKM cepTudikaT

» [1igroToBKa CNopAAKeHHA Ta 4OrNAA 3a CMo-
PAOKEHHAM

+ [1igroToBKa MapLLpYTIB Pi3HOr0 piBHA CKNaf-
HocTi

« iproToBka iHCTPYKTOPIB

« MpomouiiA. HalbinbLL cnpuATAMBIIA Yac Ana
OYHKLIOHYBaHHA MOTY3KOBOIO MapKy — Le
nepiofl 3 paHHbOI BECHW | 10 FMBOKOI OCEHI.
Xoua HaBiTb B3VIMKY MOTY3KOBWI NMapK MOe
BUXOZWTU B MAIOC

[1ns napry BaM byfe NoTPIOHO MicLie Ha AKOMY
POCTYTb [EPEBa, Bif iX KifbKOCTi Ta BUCOTM 3a-

AKLLIO [1epeB Ha BaLLivt JiNAHLI HeMag, MOTY3Ko-
BUVA NapK MOFKHa N0BY/1yBaTW Ha ManAx, a TaKo

© Y 3aKPUTOMY MPUMILLIEHHI, HaNPVKNag, B TOPro-

BOMY LIEHTPI.

« [lornAgn iHppacTpyKTypM

300-500 m.kB. — 300 TWC.FPH., Y 3aKPUTOMY MpUMiI-

LeHHi — Ha 20-30% nopokue.

+ OpeHpa TepuTopii / NNOLL, KOMyHasbHI MocAyru
« Onnata npaui (IHCTPYKTOpW, MeHeep, 0XOpOHa)
+ CriopAnKeHHA NA CTPaXoBKy Ta be3nexu

LliHHicHa nporno3unuin

* B yomy yiHHicme npodykmy Onid nokynua? -
* FAlKy npobnieMy Hawio20 NoKynya Mu donoma- *
* 20€MO pP038A3aMU, AIKi NOMpPebu NoKynyis MU
* 30008i/1bHAEMO? :

: OBMerveHa TepuTopiA Nid BIAKPUTM HeGoM, :
* abo y 3aKpUTOMY MPUMILLIEHH], Ae PO3MiLLy- *
I0TbCA PI3HOMAHITHI BUOW aKTWMBHOMO BIAMO-
* YMHKY AnA fiTet Ta gopocaux. opma oprai-
3aLjii MaljaHuvKa 3aneuTb Bif naHawadry
: TepuTopii Ta BUAIB aKTVBITETIB, AKI MPONOHY-
* 10TbCA. :
* Y paHit Mofeni 3a OCHOBY MalifjiaHuMKa be- :
: pertbea
: Ky, MOMUIMBI [J0QATKOBI eneMeHTu: batytu, :
© CKenbHi CTIHKM, Baitaapku, CTpinb6a 3 nyKa, :
: po3Baryi ANA HalMEHLLX. TOLLO. 3
Knioyosi Touku audepeHuiauii:

« LlikaBui BiNMOYMHOK BMXigHOr0 AHA :
i+ 3pyuHe posTallyBaHHa (B TH. ANA A0i3MYy :

OpraHisauia  MOTY3K0BOrO nap-§

aBTOMObiNEM)

: « AKTVIBHe [03BINNA i3 eneMeHTaMu 3Ma- :

ranbHOCTI

: « Pi3Hi piBHi CKNagHOCTI A1A Pi3HWX LiIbOBKX

ayauTopin

© + BrieBHeHicTb Y Ge3nedj
: « Ha oKonuui — nporpama Ha Linui aeHb :
* o Y MiCTi — y NpOXIAHI BiANOYMHKOBIN 30HI :

: 18 KaHanu

: Yepes AKi KaHAU BaW ceaMeHm Kopuc-

3 myBavis Xoye, Wob BU 3 HUMU KOHMAKMYBa-
: u? AKul KaHan npaytoe HalKpawe, AKUU eKo-
* HOMIYHO eeKmuBHUL?

* « [lepexpecHuit MapKeTUHT
* « Peknama Ha TypuCTUYHMX nopTanax
: « BnacHuin Be6-cait, rpynu y couianbHUX

Meperax

« PekoMeHdaLii NOCTIMHKX KNiEHTIB
2« OdicHi LeHTpK, AWTAI LeHTPN - dnaepy,

npono3wuLii, Bi3UTKK, PO3KNadKkW, ApibHa
nonirpadiA y pagiyci HaBKkono

| pearnbHuit BapiaHT po3TalllyBaHHA — LUMATOK
MapKy, [ie BHKe € Pi3Hi aTpaKLIioHW, AKI KOpUCTY-
© oTbeA MoNyNApHICTIO cepef] BiANoYMBalouMX. Y
TaKoMy MicLi He byae Hectaui KnienTis. [o To-
© [0 ¥, 3MOMETE 330LLAMUTY Ha peknami. Brbw-
© M Cobi MiCLie B MICbKOMY MapKy Ay*Ke HenpocTo,
yepe3 610pOKPATUYHI MMTAHHA. FKLLO M Y BaLLO-
My MICTi € MpUBATHI MapKy 3 aTpaKkLioHamu, T0
[IOMOBMTMCA 3 BMACHWMKOM TaKoro 06'eKTa byae
3HAYHO MPOCTILLE, HiXK 3HAWTW LUIAX [0 CepuA
MpeaCTaBHUKIB MICbKOI aaMiHICTpaLii. BnacHuk
TaKOro MapKy cam 3aljikaBneHuit B 36iNbLLeHH
MomnynAPHOCTI CBOro 06'eKTa.

é Lepena goxonis

Hull npubymok?

» [pogar 0CHOBHMX Ta JOAATKOBMX NOCAYT
« CneuianbHi npono3wuii nig 3amMoBneHHA

« [pynoBi 3HWKKK

+ [lonaTKkoBe 6naro y AeHb HapoaKeHHA

3% CermeHTy I-(OpVICTyBaquE

= [InA K020 MU CMBOPIOEMO YiHHICMB? XMo Hawi *
: Halsaxc/usiwi KiieHmu? :

: « [loxig - cepe/Hii Ta BULLWIA (y laHOMY perioHi)
© +BiK-10-45 :
.« Tun — Monogapb, CiM'i 3 AiTbMK, odicHi Npa- :
: LiBHUKM

« Benuki, Mani micta

€ BigHOCKHM 3 KNieHTaMu

¢ AKuli mun cmOCYHKIB KodiceH i3 ceaMeHmis
: KITIEHMIB 0YIKYE, WO MU po3noyHemo ma byde-
: Mo nidmpumysamu?

: + Mponosuuii 47 KOPTIOPaTUBIB, ANA MO0~
LIMHUX Tpyn
« [lpono3unuii anAa cimen 3 AiTbMU
» barato KoHTaKTIB y cepeoBULLi Kopropa-
TUBHOrO BifMOYMHKY Ta aKTUBHOrO BiANO-
UMHKY

3a AKy UiHHICMb Hawi nokynyi cnpagdi xo4yms naamumu? CKifleKU KodicHe 3 0icepest doxo0ia NPUHOCUMb 8 302a/T6-

« [pn3n nepeMorLAM
« CepeqHil TepMiH OKYMHOCTI - 2 Ce30HK

+ CepenHa UiHa oamHmui Toapy - 100 rpH 3a npoxop-

MEHHA Tpacn

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



Q\ MAVOAHYNK AKTUBHOIO BIOMOYNHKY

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

MOTY3KOBUI NAPK Y XAPKOBI

XapKiB'aHWH IBaH KoryT cTBOpMB nepLumit y CxigHin Yrpa-
THI MOTY3KOBWI NapK, 3apaaun AKOr0 PU3MKHYB YCiM | K-
HYB KOMMLLHIO poboTy. Ha LiboMy 29-piuHuii nignpriemellb
He 3yM1HKBCA | Yepe3 KiflbKa POKIB BIAKPUB LU 0[NH Ka-
HaTHWIA aTPaKLIOH BMCOTO 3 MATUMOBEPXIBKY.

Xnonui opeHAyBanv NnoLaaKy B napky ApTema, B KOMaH-
Ay NepLUMMW MPUALLAN NI0AW, L0 3aX0MJIIoloTbCA CKene-
N1a3iHHAM i anbiHi3MOM, AKWUM B1M3bKa BKCoTa. B pe3ynb-
TaTi N'ATb POKIB TOMY rOPOSAHM BrepLle BMPYLUMAK 3a
MapLUpyTOM 3 NepeLlKoAamMu y napky ApTema, Ha CTBO-
peHHA AKkoro niwno 50 000 — rpowwi BCiX y4acHWKIB Ko-
MaH[K, a TaKo napTHepis 3 PpaHuii.

Lle neplumiz MOTY3KOBMIA NapK — HamiBCcoLianbHUIA Npo-
eKT, afl*e Ha NiABICHUX MOCTax i Tap3aHKax, NoBITPAHMX
LabnAx i nabipuHTax abcomoTHO 6Ee3KOLLTOBHO MOMKYThH
PO3BAMMUTUCA AiTU 3 OUTAYMX BYAMHKIB Ta 6araTodiTHUX
ciMei.lNMapk ohopMneHuit B KopabenbHilt TeMaTuL, a Ka-
HaTV HaTATHYTI HaJ KaTKOM Ha BUCOTi 6M3bKo 15 MeTpiB i
Lle HaNBULLIMIA KpUTWIA MOTY3KOBWIA NapK B YKpaiHi.

TYPUCTCbKO-CMOPTUBHUMN KNTYE MAHIBLI

BEXA BEAMEXA

«Beamerka J1asaHka» — HOBWI MOTY3KOBUIA NapK B ypo-
unwi Louopa nobnusy ripcbkonmHoro Kypopty y Cnas-
cbKoMy. [IponoHye MapLupyTu pi3Hoi cknagHocTi. He
3abynu i HaMMONOALLIMX CKeNenasis, ANA HUX nepeabdaye-
HWiA baby-piBeHb. 3aBEpPLUNTW NPOXOLMHKEHHA MapLUpyTy
MOMHa b6araToMeTpoBMM CMYCKOM Ha MifBICHOMY pou-
Ky. TpOXOAMEHHA Na3aHKM HaropOAMKYETHCA FPaMOTOI
Ta cepTUdikaTom.

PiBHi ckagHocTi:

« [lutAya nixia, 4 etanw, Bucota o 0,5 M Hag 3emneio; Y
cynpoBogi baTbKiB Npoxif 6e3xoLuToBHMIA — 90 rpH

« J1iHia onA noyatkisuis, 13 eTanis, BMCOTa 4-5 M Haf 3eM-
neto — 120 rpH

« YcknagHeHa niis, 21 etan, Bucota 7-10 M Ha 3emneio — 150
IpH

MepLuwit B YKpaiHi MynsTUCNopTUBHMIA 3an. Ha 330M2 3any po3MilLieHo cKeneapoM (4NA 3aHATb 3i CKenenasiHHA i rip-
CbKOr0 TypW3My), TaTaMi (3aHATTA 3 A31040), 6aTyT, NOPOIOHOBA AMA | MaiAaHuMK ANA NapKypy, bpeikaaHcy i akpo-
6aTVKK, CNeKknaiHn (HaTArHYTI Ha BACOTi CTPOMK, Ha AKUX BUMTUMYTb 3bepiraTi piBHOBary Ta BUKOHyBaTK akpoba-
TWYHI dirypm)..TakoK y 3ani HeMae BiKOBMX 06MeXeHb UM Y MiAroTOBL - KOXeEH baxKaloumil Moe NPUIATH i 3alMaTUCh
nif OMiKolo TpeHepa, CaMoCTIMHO YK OpraHi3yBaTVi Ta O4ONMUTK TPEHYBabHWIA NpoLeC ANA CBOIX APY3iB. Y 3aAi, OKpiM
3aHATb, TPEHYBaHb Ta 3MaraHb, BiAbyBaTUMyTbCA TaKOM NEKLi, CEMiHapy Ta KiHOMOoKa3w.

. [& NucTok ana camonepesipku

« AKMIA TMN NapKy BU XO4eTe OpraHi3yBaTy BIAKPUTUIA YN 3aKPUTUIN?
+ Yu ey BaC cnewianicTt, AKi MOXKYTb 3MOHTYBATM MOTY3KOBY Tpacy?
» Aka Balua cTpaTeria MapKeTUHry? AK Npo Bac Ai3HalTbeA?

+ Yv e y BaC BignoBigHa TepuTOPIA abo NpUMiILLLEHHA?

« B yomy Bawa poasnHKa? Yu MaeTe BM 0AATKOBI aTPaKLIiOHN?

() Mopaaw 3 NpaKTUKK

ByaiBHMLITBO MOTY3K0BOrO NapKy. TyT BaM 3Ha[obnATLCA Mo-
TY3KW | PI3HI KPINWIbHI MPMUCTOCYBaHHA. Y Halll Yac MOHa
3HaMTW KOMNaHii, L0 3aiMaloTbCA byAiBHULTBOM MOTY3KOBUX
aTpaKLioHiB. TaK LLIO € CeHC 3BepHYTWCA B NofibHY KoHTopy. Al
¥Ke 3BECTV NapK CBOIMM CnaMy — Ay*e HenpocTo. [lo TOro #,
NPV HEMpaBWbHOMY MiAX0Zi BU MOMKeTe NigaaTvt CBOIX «afb-
MIHICTIB» PU3MKY.

CriBpobiTHMKI. Mo-niepiie, Lie iHCTPYKTOpU-anbmiHicTy. I
3aB[aHHA — HaBYaTV HOBOCMEYEHVIX afbMiHICTIB N1a3aHHIo0 No
MOTY3KaX. Y poni TaKvX HAaCTaBHWKIB MOMKYTb BUCTYNaTV KO-
JMLLHI anbniHicT abo XK cropTcMeHu-TypucTw. Mo-apyre, y Bac
MOBWHHI By TI OXOPOHL, AIKi CTEKUTIMYTb 3@ NapKOM B Hepobo-
Ui Yac — L6 AKMIM-HeBYb EHTY3IACT He BUHIC KifbKa Kino-
METPIB IOPOrVX MOTY30K. |, NO-TpeTe, HeobXiaHMA MeHeaep,
AKWIA CTEXMTIME 33 pObOTOI0 MOTY3KOBOT O NapKy, NPoAaBaTh
KBWTKW | CMISIKYBATUCA 3 KITIEHTAMM.

Bi3Hec Ha HaflyBHVIX aTpaKLioHaX, TaK AK i BCi iHLLI CE30HHO-MIT-
Hi p03Bary — He[JOPOr A, MOBIMBHI | TOMY OKYMUTLCA NLLE
33 0/IMH CE30H — 3 TPaBHA MicALLA N0 *oBTeHb. CepenHA Bap-
TicTb 10-XBUAMHHWX CTPUOKIB Ha baTyTax — 5 rpH. Mpate, nig
4ac HapoZHWX ryNAHb, Yac CTPUBAHHA CKOpOYYETbCA 0 3-X
XBWIMH, @ OT LiHa CTpMbKa 3pocTae [0 10 rpH.

+ AKLo BaM HabpuaHe 6aTyTHWI 6i3HEC — He nocniLLaliTe
po37yyaTuca 3i cBaiM baTyToM, Npofaioyn Koro. By Mo-
¥KeTe 30aBaty ioro B opeHay. OpeHpa baTyTiB opraHisa-
LMy, ANA BAALLTYBaHHA KOPMOPATWBHYIX CBAT, HAA3BM-
YaitHo nonynApHa i NpubyTKoBa.

[logatkoBow OMUiEl0 NapKy aKTWMBHOMO BIAMOYMHY MO-
¥Ke byTV BCTaHOBNEHH cKenenpoMy. CkenenasiHba 3aba-
Ba i 0AHO4ACHO BIAMIHHE PO3BMBatYe 3aHATTA AN1A AiTeN.
CKenenpoMm HaneraTb [0 aTpaKUioHiB, TOMy crieLiarb-
HWX [03BONIB A1A iX 3BefeHHA He MoTpibHo. Mobinb-
Hi CKeneapoMM AaloTb MOMIIMBICTL 3i6paTh CKeneapoM
CepenHbOro PIBHA CKMAOHOCTI BCHOrO 3a Kiflbka rofavH
MpaKT14HO B Bymdb-AKoMy MicLli. KOHCTPYKLUIA ineanbHo
NiAXoauTb AA KOPMOPaTUBHWX 3aX0AIB, BUI3HWX TPEHY-
BaHb, YCTAHOBKM B NITHLOMY NapKy po3Bar. [n1A MoHTary
cKeneapoMy Bam HeobXifHW PiBHMIA MaALaHIVIK i BaH-
TarK, NpoTmBara.

OpeHaofaBeLib NapKy BiAMOYMHKY MOBUHEH BaM HaaaTu:
BNIacHe, CaMy MIoLLY — TEPUTOPIIO; ENEKTPYKY, CBOI efleK-
TPOMOTY*KHOCTi; CBOIO OXOPOHY; CBOT OFOPOMKi; @ TAKOM —
APYHKHIO IHOPACTPYKTYpY.



* OPTAHISAUIA TEMATUYHUX TYPIB

: " Kniovosi napTtHepwu
Xmo sauwi KrK408i NaPMHePU/NOCMaYaIbHUKU?

f. EkckypcoBoam

© + BriacHuKu TYPUCTUYHMX LIIKaBMHOK, OpraHi-
© 3aTopM LiiKaBuX Nogii’

« KepiBHWKM My3€iB, 06'€KTIB A1A TYPUCTIB.

* o |HWi 6i3HecK, LinboBa ayamTopia AKKX € Ci-
© MeitHuit abo MOMOIHHWIA BiANOYMHOK

« OpraHi3aTopy KOpnopaTyBiB, EKCKYPCIl

s Kniovosi pecypem

* AKi KMIDYOGI pecypcu BUMA2AE GAWIA YiHHICHA

* npono3uyis 051 0MPUMAHHS NPUubymKy?

« HaABHiCTb igen Wwoao Typis
: + HanBHicTb excKypcosopa (iB)

: + Mepconan (xo4a 6 14on. exckypcosog, 1 Me-

HeyKep Ta onepatop Typis)

: + TpaHcropr (opera aBTobyca abo Mikpo-as-

: Tobyca AnA rpynoBuX nepeBe3eHb)
¢« PeecTpauin  MapwpyTy
1 MapLupyTHi IMCTK

* « MoHa [OMOBMTWCA 3 BRaCHWKaMM Ka- :
de | pecTopaHiB, 3 BNaCHUKaMM CYBEHIPHUX :

KpamHuLb npo 3-5% Bia 3aMOB/EHHSA

(aBTobyCHoOr0),

: & KniouoBa gisanbHicTb

5 Aki koo i nompibHi dnA peanizaui Hawoi'
UYiHHICHOI NpoNo3uYil Ma ompuUMaHHs npubymky?

« [poaymyBaHHA Ta NPOCYBaHHA MapLLpyTiB —
HalcKNagHila YacTuHa wnaxy. Kpatue cdo-
KYCYBaTICA Ha NEBHIl TeMaTuLyi TypiB — eKC-
TpemarbHi, Kpae3HaBYi, FaCTPOHOMIYHI TypH,
MiLLi, BEMO, KiHHI MOX0AW, OCKIfbKM BCi BOHW
noTpebyioTb pi3HOr0 pecypey i pisHoro Tvny
MapTHepCTB.

« KBanidikoBaHWiA eKCKYpcoBOf, KOTPUIN Mae

NiLeH3ii0 Ha AIANBHICTb — BENMKa PIAKICTb Ha

PUHKY. EKCKYPCOBOL MOBUHEH He TifbKM 3Ha-

TV NpOrpamy MofopoHKi, ane i po3bupatuca

Y MiCLIEBMX peMecriax, KyxHi, KonopuTi — LLjob

6yTV AO6PVIM MOMIYHMKOM TYPHUCTY.

[pw opraHi3auii TypiB aKTUBHOMO BIAMOUMHKY

BaMKNMBOIO € HAABHICTb KBaniiKOBaHOMO iH-

CTPYKTOPA, @ TaKOM MapTHEPIB, LLO 34ai0Tb B

OpeHzy CBOE 06M1ajHaHH.

MapKeTVHI — BelMKa YacTuHa poboTH eKc-

KYPCiHOr0 LIeHTpy (MpoCyBaHHA TypiB B iH-

TEpHETI, ceped 3HaMOMMWX, Y HaB4anbHUX

3aKnagax, AK YaCTUHY TYPUCTUYHOIO MaKe-

Ty iHWKX dipM). MorHa NoegHaT iHGopMa-

Liito Npo BaLLi TYpy i3 KPaE3HaBYMMM CTaTTA-

mMny 3MI

: B yomy uiHHicms npodykmy 0nf nokynys? :
: Aky npobnemy Hawoeo nokynysa Mu donoma-
i 20€Mo po38A3aMU, AKi Nompebu NoKynuis MU

* 30008i1bHAEMO?

: OprawisaLlis Typie BUXIAHOrO [HA Ha pisHy :
: TeMaTuKy Ta ANA Pi3HNX LiNbOBNX ayauTo- :
> pin. MoxnmBi nocnyri: eKcKypcii MicToM, Ty-
© PV aKTMBHOrO BIAMOYMHKY (BENIOCMNEAN, KOHI,
: bainapKu), iICTOpKYHI Typw, NPOMUCIIOBI TypH,
© eHCTPEManbHi Typu (MOXOOM B rOpH, MEIHT-
: 6on, TOLLID), racTPOHOMIYHI TypW, BUI3AM Ha :
* decTviBani c1piB, BYHA, TOLLID), 03A0POBNIOI0- *

* Yi Typw, IHAMBIAYabHI TYPU HA 3aMOBJIEHHA.

© BisHec Moe ByTv OpraHi3oBaHuil Ak 0AHOO-
: CiBHO, TaK i Yepes CTBOPEHHA MEPEXi pi3HUX
© nocnyr: T0TOBHA LiHHICTL Mpono3uLi - opuri-
© HarlbHi Ta HanoBHeHi MapLLIPYTV Pi3HOi TpWBa-

* J0CTi.

KnioyoBi Touku audepeHuiauii:

« LlikaBui1 BigNoYMHOK BMXigHOMO OHA
¢+ Mporpama HanoBHeHa Ta iHTepaKTMBHa
: + Oxpema nporpama AnA fited

: « MonvBICTb iHAMBIAyanbHoro abo rpyno- :

BOr0 NPOAYKTY
: « BrieBHeHicTb y be3nedli
: « Ha oKonuLi — nporpaMa Ha Liani feHb

: 18 KaHanu

: Yepes AKi KaHAU BaW ceaMeHm Kopuc-

3 myBavis Xoye, Wob BU 3 HUMU KOHMAKMYBa-
: u? AKul KaHan npaytoe HalKpawe, AKUU eKo-
* HOMIYHO eeKmuBHUL?

: o [lepexpecHnii MapKeTUHT Y TYPUCTUYHMX

6topo, Kade, roTenax

2« PeKnaMa Ha TypuCTUYHWX nopTanax
: « Bnachuit Be6-caitt, rpynu y couianbHux

Meperax

* « PekoMeHaaLii NOCTIMHMX KNIEHTIB
* « OdicHi ueHTpn

> [HdopMaLliio PO MaMATKM MOMHE 3HaITH B iH-
TEpHeTi, B CMifKYBaHHi 3 Apy3AMM, 0CObMMBO
3 TUMM, XTO NIOBUTb TYpU3M abo aKTUBHMIA Bif-
> NOUMHOK. [ocTapaiiTecA MaKCUMAnbHO BCe fi3-
> HaTMCA PO «0B'EKTU», 0COBNMBO NIEreH M, oMo~
BiZJaHHA, ICTOPIl0 BUHUKHEHHA Ta iHLUI. Jitoaw, AKi
> N0iAYyTb Ha EKCKYPCil0 3aX04yTh YOrOCh HE3BM-
YalHOro, HamnpyKiad, Npo LiMioWwi BacTmBo-
CTi TO0 YM IHLLIOTO [IKepena, KameHio | Tak Aani,
> abo K repoidHy 06opoHy PopTeLy, e ABa [ECAT-
K CONaTiB TPUMAnKCA ABa TVIMKHI.

3% CermeHTy I-(OpVICTyBaquE

= [InA K020 MU CMBOPIOEMO YiHHICMB? XMo Hawi *
: Halsaxc/usiwi KiieHmu? :

: « [loxip - cepefHii Ta BULLWIA (y AaHoMy perioHi)

« Bik-10-45 :
« Tun —Monofp, CiMi 3 AiTbMY, 0iCHI NpaLiBHMKK
« Benuki, Mani micta :
+ OCHOBHMI KMIEHT — TypUCT

€ BigHOCKHM 3 KNieHTaMu

AKul mun cMOCYHKIB KoJiceH i3 cezMeHmIa
KIIEHMIB 0YIKYE, W0 MU po3no4Hemo ma byde-
Mo nidmpumysamu?

« [pono3uuii AnA KopnopaTtviBis, ANA MONO-
LIMHWX rpyn

+ [pono3uuii anA ciMen 3 QiTbMu

« barato KoHTaKTIB y cepeaoBuMLLi Kopriopa-
TMBHOrO BiMOYMHKY Ta aKTMBHOrO BiAMo-
UMHKY

é Lepena goxonis

3a AKy UiHHICMb Hawi nokynyi cnpagdi Xxo4yms naamumu? CKifleKU KodicHe 3 0icepest 0oxo0ia NPUHOCUMb 8 302a/T6-
Hull npubymok?

@ CprHTypa BUTpPAT

AKi HaGbinbW 3Ha4YHI 3ampamu 8 Hawiti biaHec-Modeti? AKi KII408i pecypcu/dinieHicmb Hat3aMPAaMHILLI?

« bi3Hec NpaKTWuHO He NoTpebye KaniTanbHUX BKIAAEHb, 33 BUHATKOM OpeH/am odicy Ha Ni3HiLLMX eTanax.
« Ha noyaTky BaxMBO MaTu eKCKYpCOBOAA 3 0CBIOM, Ta NiLEHSIEN Ha 3AINCHEHHA AiANBHOCTI.

+ TaKoM BaNMBO MaTV TPAHCMOPT BNAcHWIA abo OpeHA0BaHWI [iNA NepeBo3Kky MoAen.

+ BapricTb opeHav TpaHCNopTY Ta MTIa — HaMOOPOXKYI CKNafoBi OpraHi3aLii TeMaTUYHMX TypiB.

« 3 po3paxyHKy, AKLLO B MicALb NPOBOAUTM 4 NiLLOXIAHI eKCKYp-
cii no 6 oci6, 4 iHAMBIAYyanbHi eKCKypcii, 4 aBTOMOBINbHI eKc-
KypCii, 4 TYpu BUXigHOrO ANA ANA 6 0cib, YACTWIA NpUBYTOK B
MICALb CTaHOBUTUME NOHAS 5 TUC.FPH.

+ CepenHA BapTicTb 3-roguHHoi ekckypeii - 300 rpH

» [pogar 0CHOBHMX Ta JOAATKOBMX NOCAYT
« CneuianbHi npono3wuii nig 3amMoBneHHA

+ [PyMoBI 3HWMHKM, NPU3K NEPEMOMKLIAM

+ [lonaTKkoBe 6naro y AeHb HapoaKeHHA

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.
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"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

CBIT 3A 0MI

BenoTypu npakTyHO No BCil YKpaiHi NpoOnoHye KnieHTam
i KoMnaHia «CBIT 3a 0ui».

Bnitky ¢ipMa nponoHye BMpYWMTW Ha Benocunedax Ha
Waubki o3epa abo B Kam'aHeub-lodinbcbkuia, moam-
BWTWCA Ha nigBoaHe MicTo bakoTy. Abo MoHa noixatu
Ha T AEHb B MOMICLKI Nick abo NpoixaTMcA TaEMHUMM
CTeXKaMu 3aKapnarTa.

Mig Yac BenoTypiB, AKI NPONOHYIOTb TYPUCTUYHI KOMNaHIl,
JII0AN MOXKYTb AK MOKATaTUCA N0 ManbOBHUYMX MICLIAX, TaK
i BiBIOATW KyNbTYpHI NamM'ATKK. Lle 3BinbHAE BenoTypuc-
TiB Bifl HROOXIAHOCTI LLYKaTV COBI MOMYTHUKIB | A€ MOMIN-
BICTb MO3HANOMUTUICA 3 HOBUMM LIKaBUMU JIOABMU.
BapricTb nofjoporKeit «Bif TYPKOMNaHi» KOIMBAETHLCA B
Merkax 1.000 rpH.

ACTIVEUKRAINE

Cepsic AnA iHO3eML|iB, LLj0 A03BOJIAE 3aHYPUTHCA Y MiCLie-
BY €THIYHY KynbTypy. OpraHi3alliA iHAvBIOyanbHWX TypiB i3
NPOMKMBAHHAM B YKPAIHCbKMX POAMHAX, MalCTep-Knaca-
MW 3 MPUrOTYBaHHA HaLiOHaNbHWX CTPaB, BYBYEHHA Tpa-
AW (BepTen, MMCaHKapCTBO), peMecen (FOHYapcTBo,
TKaLTBO, NiXHMKapCcTBO). OKpemo — niLi Ta BeNo-eKCKyp-
cii N0 HanbinbLUMX MicTax, BifBiAaHHA decTvBanis.

TYPOMEPATOP BIABIJAN

€ NpOBIAHWMM TYPUCTUYHIM OMEPATOPOM MO BHYTPILLHbO-
My Ta B'i3aHOMY Typu3my B YKpaiHi. Mae 6ina 250 ekckio-
3VBHUX TYpIB YKpaiHowo 451A NI0Aei i3 pisHnMu ynofobaH-
HAMKU. 06CNYroByITb TYPU HaWKpalli KepiBHWUKKM rpyn,
eKCKYPCOBOAM, NepeBi3HMKM Ta roTeni. [pauioioTs 3 binA
100 KomepLiMHMX KOMMaHiIW, HaBYanbHKX 3aknagis, 3MI
J1bBOBa, KneBa Ta HLIMX MICT YKpaiHu.

KomaH[a - 3axonneHi CBOEI0 CNpaBoio i 3aK0XaHi B YKpaiHy
MOJI0Ai Nioaw, | B CBOI poboTi NparHyTh JOHECTU Le Bif-
4yTTA A0 BCiX 3alikaBieHwx. [lpauoTs 3 pisHuMM rpyna-
MW I0JEN, PI3HMX BIKOBMX KaTeropii, NoJopOKi AOCTYMHI
3a UiHot. [0/10BHa poA3MHKa — FaCTPOHOMIYHI TYpU, TYpU
y He3HaHi MicuAa 3axigHoi YKpaiu.

BEJIOKOCIB

lonoBHolo MeTolo AiAnbHOCTI NpoeKTy «BenoKocie» € po3-
BWTOK i NONYNAPM3aLliA BENOCUNEeSHUX NOI3L0K ropaM1 Ta
HaceneHMMM NyHKTaMn KociBCbKOro paroHy cepef yKpa-
THCbKMX Ta iHO3EMHUX TYPWCTIB; GOPMYBAHHA BMCOKOMO
PiBHA KyNbTypu Ta 6e3nekw i3aM BeNoCUNeamCTiB; Npo-
naraHaa BefoCMneaHoro pyxy i akTUBHOMO CNOCO6Y HNT-
4. [locnyru:

MpoKkaT BenocuneaiB Ta CriopAAMKeHHA, aBTo-TpaHCchep,
NPOMKMBAHHA

« XT0 € BalLMM OCHOBHUM KNiEHTOM?

+ Ha Aikoro TMny Typax BuM cneLianisyeTecA (Kpae3HaByi, PO3BarKabHi, aKTVBHI, EKCTPEManbHi)?
+ Y1 MaeTe B B KOMaH[i 4OCBIYEHNX IHCTPYKTOPIB, EKCKYPCOBOAIB?
« AKka BaLLa cTpaTeria MapkeTWHry? fIK Npo Bac Ai3HanTbeA?

+ Y nogbanu BY Npo cTpaxyBaHHA y4acHUKIB?

: i @ MMopaau 3 NpaKTUKK

BapTicTb TPEKIHry «Mif Kio4» KOLLTYE TYPUCTY B CEpeaHboMy
1.200-1.500 rpH 3a BUXigHi. Y BapTiCTb MOC/yr BXOAATS: T4 HA
MapLLPYTi, NPOMVBaHHA Ha Typbasax, xap4yBaHHA, NPoKaT Ha-
METIB | CIOPAAMKEHHS, NOXIAHA anTeyKa i MeuyHa CTpaxoBKa.
Ane MoxKHa CKOpMCTaTCA 1 OKPEMIM CYNPOBOLOM NPOBIAHN-
Ka rpynu. BapricTb Takoi nocnyrv —Big 50 rpH Ha AeHb

. BapTiCTb 6e3n0cepengo CKenenasiHHA KONMBAETLCA B MeMKax

300-600 rpH 3anerHo Bif KiNbKOCTI Yacy, MPOBEEHOMO Ha CKe-
nax. Mpu LiboMy 061aaHaHHAM Y TaKUX MOI3AKax TYpUCTIB 3a-
be3reyye opraHisatop. AKLLO K 10ro KynyBaTi caMoMmy, TO Cy-
MY MOXHa BUTPATUTM 3HaUHY.

Habip cnopAaaeHHA nA nodaTKiBLA ckenenasa byae KoLTy-
Baty BiA 7.500 rpH. [Jo Hboro BBINAYTL: CTpaxyBasbHa cucTe-
Ma, CKeNbHi TyhAi, MILLIOK An1A MarHesii, Kacka, CTpaxyBasbHWI
MPUCTPIlA, CTaTU4Ha MOTY3Ka i Habip 3 ecATy BiaTAMKOK. bara-
TO XTO HAMAraeTbCA EKOHOMMUTU, KYMylUM CMOPALHKEHHA
HW3bKOT AKOCTI | BUK/IOYAl04M 3 KOMMJIEKTY KackK, ane A
He peKoMeHylo TaK pobuTw.

BinbLicTb pivoK YKpaiHm — TaK 3BaHi HeKkaTeropilHi, T06T0
3yCiX NepeLUKo/] TaM — MOCTU Ta [iepeBa, Lo BNanu y Bogy.

Lle Bopckna, CHos, [ecHa, Cyna, noHeaasHa — Cisep-
cbKuit [loHeub (Tenep BiH npudpoHToBMIA). Mo Takmx
piuKax xoaATb 6e3 byab-AKkoi nigroToBku. lpaBaa,
xo4a 6 3 ofHi€l0 OCBIgYEHOI0 IDAVHOI0 HA BCIO Mpy-
ny. BigctaHb 20 KM Ha AeHb — LISIKOM [0 CHaru HaBiTb
HoBauKaM. OnTuManbHa rpyna 3-5 6aigapok

MorKHa OpraHi3oBYBaTW TaK 3BaHi TYpW BWXiQHOrO
OHA (xapyyBaHHA + MPOMMBAHHA), MOMe KOLITYBaTH
po 1 tuc.rpH. Jobpe MaThy napTHepax BNacHUKIB 3e-
NeHnx caaub, LiKaBMX TOYOK MPOKMBAHHA.

PeecTpallia giAnbHoCTI More ByTv y GopMi disnyHoi
0cobu nignpremuA. AKWO K Bi3HEC PO3LUMPIOETLCA
noTpibHo byae 0TpUMaTK NiLleH3ilo Typ-onepaTopa.

Kpalle Bigpa3y npoaymynTe fekinbKka Typis, AnA
LbOro MOYMHaNTe BMBYATM OKOMLI CBOrO PigHOr0
MICTa, paZliyC MOLUYKIB BapTO BU3HAYMTM KislOMeTpiB
100 He 6inblue, 6inbLL AaneKnMm MapLUpyTaMy MoX-
Ha 3aMHATMCA Ni3HiLLe.
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: " KnoyoBi napTHepu
Xmo sauwi KK4o8i NAPMHePU/NOCMAYAIbHUKU?

« MicueBi TypuCTWYHI opraHisauii

: « OpraHi3aTopn iHOMBIAyanbHUX TypiB, eKc-
© Kypciit, TypucTrYHi 6iopo

« MicueBa Bnaga

: « OpraHizatopu MicLeBvx ¢ecTuBanis

¢« BnacHuku iHbopMaLliH1X pecypciB i3 3ee-
' HOro Typuamy

: i3 Kniovosi pecypcu

5 AKi KII040Bi pecypcu BUMa2aE BALA UIHHICHD
3 NPONO3uyiA OnIA OMPUMGAHHA NPUBYmKy?

o« [IpUMiLLieHHA (LOHaMEHLIe Chanbhe, Bi-
: TanbHA, KyXHA, CaHBy30/)

: « Mebni, npeament inTep'epy

: « lepconan (kyxap, npubnpansHuLs)

: « [OCTUHHICTb, 3HaHHA perioHy

e EnekTpoeHepria Ta caHBy3m

« MapKeTuHroBa cTpateria

: & KniouoBa gisanbHicTb

AKi Kto4osi i nompibHi 0nA peani3ayii Hawoi
UYiHHICHOI Npono3uLil Ma ompuMaHHs npubymry?

» HapaHHA BigNoYMBabHUKaM Y KOPUCTYBaH-
HA KIMHAT BNACHOr 0 KWTNa

« 3abesneyeHHs xapuyBaHHA CTpaBamyi MicLie-
BOT KYXHI 3 BAKOPWCTaHHAM NMPOAYKTIB, BUPO-
LLIEHNX B 0COOMCTOMY rOCNOAapCTBI

« O3HaloMIIeHHA BiAnNoYMBaNbHUKIB 3 BefeH-
HAM nigcobHoro rocnoaapcTea

+ [Ni3HaHHA NPUPOLHKX, ICTOPUKO-apXITEKTYP-
HWX, KynbTYpHO-MOGYTOBMX 0COBAMBOCTEM
MICLIEBOCTI, TOLLIO

€ CeHc 3alHATUCA 3aNMaTUCA 3efeHUM Ty-
PVU3MOM TUM, Y KOO BHKE € [1a4a, baTbKIBCbKII
abo BnacHuit byavHok. Mpu LboMy BamnvBo,
1106 «3eneHa cafivbax nepebyBana B MasboB-
HWU4OMY MicLyi: NopAA 3 Helo 6ynm nic, pidka abo
03epo. ToMy AK 4N1A BaLUMX NOTEHUIMHUX KAi-
EHTIB BIANOYMHOK — Lie MepLL 3a BCe CrifKy-
BaHHA 3 MPVPO/0I0 | BIAXIf Bif CYETV MiCbKOr0
HWUTTA. A AKLLIO HeNnodaniK € LLe AKICb NPUpoA-
Hi Un apXITEKTYPHi NaM'ATKW, TO BaM i KapTW B

PYKU.

LliHHicHa nporno3unuin

* B yomy yiHHicme npodykmy Onid nokynua? -
* FAlKy npobnieMy Hawio20 NoKynya Mu donoma- *
* 20€MO pP038A3aMU, AIKi NOMpPebu NoKynyis MU
* 30008i/1bHAEMO? :

: MpuBaTHMIA GyanHOK (arpoocens), Wo po3- :
* TalLOBaHWIM y €KOMOMYHO YNCTIN (NepeBark- :
HO CiNbCbKIl1) MICLIEBOCTI, AKWUIA 30aEThCA B
: OpeHay ANA KOpOTKOCTPOKOBOMO BiAMOYMH- :
Ky (OKpeMi KiMHaTV a0 Liinui GyauHok). Oco-
: 67MBMM NONUTOM Lieit Bi3HEC KOPUCTYETLCAY
* HO3eMUB, L0 NpuirkaMaloTh B YKpaiHy 3aum- -
© CTOI0 NPUPO/0I0Ta EKOMOTIHHOI0 e, 3

© Knto4oBi TouKm AndepeHuiauii

¢« 3aTuiHe Ta [OMaLLHE MiCe MPOMKMBaH-
© HAANA BINLHOTO BiANOYMHKY ]
: + 3pyyHe po3TalLyBaHHA 3
: « EKOMOriYHO uMCTa 30Ha, BIAMOUMHOK Ha :
: npupogi ]
© « MommBicTb rotyeatu camomy abo
: Xap4yBaTuCA [OMALLHBOI THelo
« besneuHe micLie AnA CiMENHOM0 BIANOUYMHKY
© + |30Mb08aHe MicLie AN1A BIONOYHKY KOMMaHiel
: + MOMIMBICTb MPOBEJEHHS HEBENVKMX Ce- :
: MiHapiB

: « MOMBICTb OPEHAM KiMHATV abo OpeHan
: Linoro 6yauHky ]

: 18 KaHanu

: Yepes AKi KaHAU BaW ceaMeHm Kopuc-

3 myBavis Xoye, Wob BU 3 HUMU KOHMAKMYBa-
: u? AKul KaHan npaytoe HalKpawe, AKUU eKo-
* HOMIYHO eeKmuBHUL?

+ [lepexpecHuni MapKeTUHT (PO3MILLLEHHS iH-

: dopMaLlii y BNACHKIB TYPUCTUYHMX 06'€K-

I TiB, NOLMPEHHA Ha GecTvBansx, Towlo)

+ PekomeHpauii Bif nonepeaHix KNieHTiB

-+ Peknama Ha TypuCcTUYHMX nopTanax

« BnacHuin Beb —calt abo cTopiHKa B couji-

I arnbHWX Meperax

2« MowmpenHs iHGopMaLii y TeMaTudHNX rpy-

: nax (3eneHuit TypusM, aKTMBHWIA Biano-
UMHOK, MOAOPOXI YKpaiHow, rpynax eT-
HO-(ecTuBanis, ToLLo).

> fIKLLO € MOM/IMBICT NOYATH MiArOTOBKY BHKeE
: BOCEHM, TO NEPLUMX rOCTel B 3MOMETe Npu-
VIHATM BHKe Ha HOBOPIYHI CBATA. A AKLLIO BaLLIMX
© POLLIEV MOKM LLIO He A0CTaTHBO ANA CTBOpeH-
2 HA KOMOPTHIX YMOB Y XONOIHY MOPY POKY, TO
OPIEHTYMTECA Ha TPaBHEBI CBATA i, 3BMYAVIHO,
MalbyTHE niTo. [HbopMaLlito Npo 3eneHi cagu-
61 Y pi3HUX perioHiB YKpaiHW MOMHA 3HaNTK
Ha CTOpiHLi greentour.com.ua

3% CermeHTy I-(OpVICTyBaquE

= [InA K020 MU CMBOPIOEMO YiHHICMB? XMo Hawi *
: Halsaxc/usiwi KiieHmu? :

: « [loxig - cepe/Hii Ta BULLWIA (y laHOMY perioHi)
: + Bik-0-60
: « Tun — noapy»Hi napw, ciMi 3 AiTbMy, Hesenu- :

Ki KONEKTUBM

o+ [TPUXMIBHVKI QKTUBHOI O BiANOYMHKY
: « Benuki, cepeiHi MicTa

€ BigHOCKHM 3 KNieHTaMu

AKUl mun CMOCYHKIB KOJICeH 3 ceameHmis :
KIIEHMIB OYiKYE, WO MU po3no4Hemo ma byde- :
Mo nidmpumysamu? :

« CepBico-0piEHTOBAHICTb

« Ce30HHi npono3uuii

« [lpono3uuii ANA HeBeMKUX KOMNaHiT
« [lpono3uuii anA cimen 3 AiTbMuU Ta

« CIMeiHuX nap

« barato KoHTaKTIB y perioHi

@ CprHTypa BUTpPAT

é Lepena goxonis

3a AKy UiHHICMb Hawi nokynyi cnpagdi xo4yms naamumu? CKifleKU KodicHe 3 0icepest doxo0ia NPUHOCUMb 8 302a/T6-

AKi HaGbinbW 3Ha4YHI 3ampamu 8 Hawiti biaHec-Modeti? AKi KII408i pecypcu/dianeHicmb Hat3amPaMHiLWwI? ’
Hull npubymok?

» OpeHpa/6yniBHMUTBO BYAMHKY (abo 06nmalTyBaHHA — Ta XOMOAHOI BOAM CTaHOBWTb 10 M.KYBIYHMX.
BNIACHOr0 NPUMILLEHHS) « [poayKTV xap4yBaHHA

+ YMebioBaHH#, MoCTifb, PYLIHUKK, NOCYA, MUY 3a- « Ha noyaTKy OCHOBHI BMTPaTW ByoyTb MOBA3aHI 3 PeMOH-
cobm TOM FOCTBOBVX KIMHaT, MebNioBaHHAM Ta OCHALLEHHAM Mo-

+ Onnata npaui (xap4yBaHHs, NpubMpaHHa) BYTOBOIO TEXHIKOIO. MiHiMyM $ 2 TIC. NOTPI6HO BKMACTK, W06

« [ornan iHpacTPyKTYpK, KoMyHanbHi nocnyru. Mpyu  CTBOPUTM YMOBYM [/1A NPOMMBAHHA 4-X YOMOBIK (MBI KIMHa-
3aBaHTarKeHoCTi cafnby B 8 YoNOBIK Ha MicALb BUTPa- TI) Ha NepLUy KaTeropiio.

« Mpoga nocnyr NPoXMBaHHA Ta XapyyBaHHS, [J0AATKOBI MOCNYT U (BiANOYMHOK, 300POB'A)

« CneuianbHi npono3wuii nig 3aMoBREHHA, FPYNOBI 3HUKKM

+ 3apobiToK: NpoMKMBaHHA 6e3 xapyyBaHHA — Bia 50 rpH 3a [o6y, NpoMKMBaHHA 3 TPMPA30BUM XapUyBaHHAM — Bif
120 rpmeeHb 3a noby, OrnAgoBa eKckypcia MicuesicTio — 50 rpH 3a roaunHy, KataHHA Ha koHAx — 700-100 rpH 3a
roamHy, CayHa, pociiicbka nasHa — 100 rpyBeHb 3a roamHy

+ 3a oLiHKaMK eKcnepTiB A0CTaTHLO 3abe3MeynTy 3aBaHTaKEHICTb KIMHAT He MeHLLe Hix Ha 25% Big 360 aHiB, 106
0TpUMYyBaTV NpUBYTOK. Afe 3BiCHO BCe 3aeXMTb Bifj TOMO, CKIfIbKM BKNafeHo Ha CTapTi.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.
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"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

CAOWBA ANNU TA BACUNA TOMIJIEHKIB

3 KOPCYHb-LIEBYEHKIBCbKOI0 PAOHY
YEPKACbKOI OBJIACTI

Moppywa Annu Ta Bacna ToMinenkis 3 KopcyHb-LLes-
YEHKIBCbKOr0 PaiioHy He HOBAYKM y 3efleHOMY TYpU3MI.
BoHw um He nepLui B obnaci, 15 p. ToMy, noyanum npuima-
T [10 CBOEI 3aTULLHOI 0ceni rocTen 3 MicTa. BnacHuk ca-
anbun Maiirke 12 p. o4onioBaB 0bnacHy opraHisaliio cinb-
CbKOr0 3eM1eHOro Typu3Mmy. 3a ek vac rpyna «nioHepis»
3rypTyBanaca y MiLHWIA ocepedoK. Tenep BOHW caMi no-
Ka3yloTb NpUKNag, AK Tpeba NpuiiMaTh rocTei.
BnacHuKmM BBaaloTh, LU0 3eNeHNM TYPU3MOM MOMe 3a-
MaTuCA KoreH. [onoBHe — i0bUTY Niofel, yMiTH rap-
HO KyX0BapuTW, MaTu (aHTasiio, He LUKodyBaTH Yacy Ha
cninkysaHHA. [ocnogapi pa3oM 3 rocTAMKM Xo4ATb Ha pu-
6onoBnio. MaloTk CBil1 CTAaBOK, e BOAATHLCA Kapaci. MatoTb
27 rekTapis cBoro nonA i nicy. 3bupaioTb rpubw, Aroan,
pa30M BKBYaITb NIKapCbKi TpaBK. HaByaloTb TWX, XTO X0-
4e HaBYMTMCA CMaYHO roTyBaTH YKPAIHCbKI, ab0 H BULLM-
TN COPOYKY Y BECINBHOMO PYLUHMKA. AKLLO roCTi Npui3-
[ATb 3 iTbMY 11 XO4yTb BIABIAATW My3ei y MiCTi — BOOMA
nornagaioTh Aiten. o cagnbu Ha BiANOYMHOK NpUi3anATh
3 Pi3HKX MICT YKpaiHu, 3-3a KOpPAOHY.

CAOVUBA «KA3KOBWUW BYOUHOYOK» Y
BUMEHLI HA BUMKHUYUMHI, YEPHIBEL,bKOT
OBJIACTI

3aiiMaTrCA 3eNeHNM TYPU3MOM [ye NepCNeKTUBHO: Y-
CTe NOBITPA, rOpU, 340p0Ba AOMALUHA 1a. Tpy poKM ToMy
MOYMHAMM 3 HOTMPLOX HOMEPIB, | NepLLMIA MicALb byB Haii-
Bamuuit. Toai He po3yMminu Lo BibyBaeTbCA: Nioaen ba-
rato, y KOXHOro cBoi 6axaHHA. Ane WBMAKO afanTyBa-
JICA, HABYMNWCA CNINKYBATWCA 3 NI0AbMM, | Tenep Lie Bce
Jy*e NpocTo. 3apa3 MaloTb LWiCTb HOMepIB, byadyioTb Luie
0MH BYAMHOYOK, anbTaHKK, NNaHYI0Tb BUKONATK CTABOK.
Y Uin cnpaBi Baw/MBa pexknama: pekoMeHaaLii Bignoyu-
BaSIbHUKIB, MPONO3uLIi B IHTEPHETI, BI3UTKM ToLlo. Bax-
JMBO A0 TYPUCTIB CTaBUTUCA NO-NIACHKM. | X4 3apobnA-
TW NOTPIBHO, ane XTOCb Mae MeHLLe rPOLLE, TOMY LiHK
MOBWHHI BYTV FHYYKMMK. MoYnHaTK MoXHa be3 cTapTo-
BOr0 Kanitasny, ronosHe — Lobw 6y 6yAMHOK, NOPALAOK i
3aTULLOK. Y BUrKeHLi TypuCTM 3ynuHAIDTLCA | B XaTax 6e3
3pyyHocTen, 60 Le feluesLue. Jlioav NpuiKaKaloTh, LLo6K
nobyTv Ha NpUPOAI, B TULLI, NOAMXATU YACTVM NOBITPAM.

3EJIEHA CAIUGA POOUHU CAIIBCbKUX Y C. KOPOMELb, TEPHOMIJIbCbKOI OBJIACTI
MpuiMaloTb TYPUCTIB YHKe KiflbKa poKiB. Manu rocteit 3 yciei YKpaihu, a Wie 3 Benukoi bputanii, MonbLui. PognHa obna-
LuTYBana MicuA AnA BiANOUMHKY Y HOBOMY BYMHKY i3 EBPOPEMOHTOM, @ TAKOX — Y CTOAITHIN baTbKIiBCbKIN xaTi. Y fo-
Mi CaZiBCbKMX TYPUCTM OTPUMYIOTH He NLLE po3Bark, MiCLie AN1A HOYIBII Ta XapyyBaHHA, @ N MOXYTb HABYMTUCA Fpu
Ha My3WYHUX IHCTPYMeHTax, CnpobyBaT cebe B KOBAbLCTBI.

+ Y11 BOHO 3HAX0AMTLCA Y EKONOTYHO YNCTIl 30HI?

» Y1 € y BaC NpMMiLLIEHHA, AKe MOXKHa 06/1aLWTYBaTL Nif arpo-ocenio abo 3eneHy caanby?

+ Y11 Ma€Te BM HaBMKM pobOTH 3 NII0ABMM, YK BiAKPUTI, KOMyHIKabenbHi?
+ Y1 3Ha€eTe BY NPO TYPUCTUYHI 06'€KTU 260 NPUPOAHI YW NaHALLadTHI NPUHAAM Y BaLLOMY perioHi?

+ Y11 Ma€eTe MOMKAMBOCTI MPUTOTYBaHHA iKi?

. @ Mopaau 3 NpaKTUKK

CnoyaTKy NOTPiBHO OLIHWTY CBOT MOMKMBOCTI, aAXKe [0 Ba-
Loro 6yOuHKY NpUisAMATAMYTb YyHKi Nioan. Bonm byayTs
CKpi3b XO[WTH, 3aNWTyBaTH, iX NOTPIOHO rodyBaTh, Npubm-
paTu. AKLLO0 B rocnoJapcTBi € KOPOBA Y K033, Y BiAnoum-
BasIbHMKIB MOMKE BUHUKHYTW 6arkaHHsA MoAoiTH, XTOCh 3a-
X04e MOKOCWTW, nocanaty rpAgKW. | rocnogapaM 3a Ue
nNaTUTUMYTb MPOLLI.

BarkaHo, wobu B cagunbi byna xonofHa i rapada Bofa, Ty-
aneT B byAnHKy. Ane BRITKY ANA CTapTy MOMHA 3pyYHOCT
3anponoHYBaTK 1 «BKiHLI rOpoAy», 3p0buTH NiTHIN ayw. A
3rofioM, Konn 3ABAATLCA KOLLTKW, cagnby po3BuBaTH i fo-
bynoByBaTw.

3a cnoBamu GepMepiB, OCHOBA BCbOO CiflbCbKOMO TYpU3MY
— KyxHA. ofieH KMiEHT He Npuife B CeNo Ha BiMNOYMHOK,
AKLLO He by[ie BNEBHEHWIA, LLI0 TaM Ha HbOM0 YEKaE 30poBa,
CMaYyHa | eKOMOriYHO YMCTa irKa.

Konw bynete npuBoanTH rocTbOBI KIMHATU B MOPAZOK, 3a-
MPOCITb CTOPOHHIO MIoAVHY. Hexai BoHa KpUTUYHUM nornAa-
[I0M OriAiHe BCe, TOMY LLIO [10 CBOET 06CTAHOBKM B 3BUKIIN.
Hanpvknag, Bam He 3aBarkae CTapuii HempaLlioioumii Tene-
Bi30p Ha Luadi, ane MoMy Tam He Micue. epLue, Ha Lo po3-
PaxoBYE TYPUCT, — Lie Ha KOMMOPTHE CnanbHe MicLe, YACTOTY

i Twy. LLob ricTb BiguyBaB cebe KoMpopTHO, NOTpI6-
HO, LL06 BiH He MepeTMHaB MapLUpyT rocnofaps cagu-
6u. [1nA uboro 3pobiTh OKPEMUIA BXiLL ANA FOCTEN | 0Co-
61MBO OKPEMWI TyareT.

Bce, wo Bu bygeTe pobuTH B Merax CBOEI MpMBaTHO!
B/IACHOCTI, He BBAMKAETLCA MiANPUEMHULITBOM i He Mo-
Tpebye peecTpauii. Ane noTpibHO noaaBaT Aeknapa-
Ljilo Mpo A0X0/M Ta Crijla4yBaTh NpUBYTKOBMIA NOAATOK
— 15% Big oTpuMaHai cymu. Lli nogatkm nayTh y Mic-
LieBUI1 BIOAMKET, TOBTO Y CiNbCbKY KasHy.

[leprkaBa fjoci He po3pobuna cTaHgapTVt AnA OLHKK
PIBHA TYPUCTUYHUX NOCAYT, AKI HAAAKOTHCA Y CINbCbKIl
capaubi. Tomy Colo3 CnpuAHHA PO3BUTKY CiNbCbKOr0 3e-
NIEHOr0 TYPM3My CaMOCTIMHO NPUMHAB NPOrpamy Ka-
Teropm3alii cinbCbKux cagnb «YKpaiHcbka rocTUHHa
cafmba. Mporpama Hagae voTMpK KaTeropii caguo:
6a3oBy, nepLuy, apyry i TpeTio. [PUCBOEHHA KaTeropii
— cnpaBa [o6poBifibHa, ane noTpibHe. Tak Bali NoTeH-
LLiFHI KNIEHTU 3MOXKYTb OTPMMYBATM iHGOPMaLilo Npo
piBeHb cepBicy Y BaLLiit cagubi.




PUHOK MOCJYT TOCTUHHOCTI

s&% TMepenyMOBY: YOMY iCHYE NNATOCTIPOMOMHUIA MOMUT?

PWHOK nociyr rOCTUHHOCTI 0XOMIOE PeCTOPaHHMIA Ta FOTENIbHUIA CEMMEHTH,
€ TPAAMLIIMHO PUHKOM Manoro 6i3Hecy. [pobnema ranysi: HeBiANoBIAHICTb LiH
MPOMOHOBAHIM AKOCTI 3MOBITIOE NOAASbLUE ICHYBaHHA MOMMUTY HA PUHKY.

Ha roTenbHoMy pUHKY 3aNMLLAETCA CTabiNbHUIA PUHOK AINOBMX MOI3A0K —
XHA YacTKa cknapae 50% noi3aoK yKpaiHLiB, HATOMICTb NOI3AKM 3 METOIO Bif-
MOYMHKY, AKI HaMbiNbLLE 3MEHLLMINCL Yepe3 EKOHOMIYHY CUTYaLlilo, CKNaaa-
10Tb e 40%.

Ha pecTopaHHOMY prHKY NpMBabMBUM 3aNULLAETLCA CErMeHT Kade, Hefjo-
pOruX pecTopaHiB Ta “HedopMaTHVX 3aKknagis (aHTUKade, dyaKopTw).

B c1ny 3MeHLLIEHHA roTenbHOM0 CerMeHTa i Moro NoJopOHKYaHHS, aKTUBHO
PO3BMBATMMETHCA PUHOK NOA0H0BOI OPEH/IM KBApPTMP, 0COBAMBO Y HEBENN-
KMX MiCTaX, [1e 0OMeeHa KifbKiCTb roTeNbHUX MiCLb CNPUYMHAE HE3pYYHOC-
Ti BigBidyBaYaM.

il PVHKOBI TeHOeHLUIi: YOMY NONUT 3pocTaTnuMme?

3rigHo 3 gocnigrkeHHAM noHam 35% yKpaiHLiB He BUIXKOKaM 3a MeXi CBO-
ro perioHy, Le 35% - byBaloTb B IHLLOMY perioHi nuLle pa3 Ha pik. Lia cTa-
TUCTVIKa AEMOHCTPYE 3Ha4HWI MPVUXOBAHWI NOTEHLan ANA pO3BUTKY cde-
PV FOCTUHHOCTI B YCiX perioHax YKpaiHu.

36inbLUeHHA MOBINBHOCT, 3pOCTaHHA NONYNAPHOCTI BHYTPILLIHBOr0 TYPU3MY,
PO3BUTOK KyNbTYPU XapUyBaHHA Ta NiABMLLEHHA 3arafbHOro PiBHA CepBiC-
HOOPIEHTOBAHOCTI B EKOHOMILLi € GaKTOpaMu TAFNOCTi NOMKUTY Ha PUHKY No-
CAyr FOCTUHHOCTI.

Q lNpiopuTeTHi perioHu:

PU3MKM: Ha L0 3BEpHYTM yBary?

Bubip Micus poamileHHA. [1na chepm rocTUHHOCTI (AK roTeNIbHOro TaK i pec-
TOPaHHOM0 CErMEHTIB) KINKOYOBMM € MiCLIe PO3MILLLEHHA — [OCTYMHe, y be3ney-
HOMY paioHi, BiAnoBigHe BapTOCTi.

[ocTyn [o ayauTopii. Y4aCHWMKM PUHKY NOBUHHI NOCTIAHO KynbTMBYBaTM [0-
CTYN [0 ayAWTopii Yepes peKnaMy Ta NpoCcyBaHHA, NOLIMPEHHA IHhopMaLLi,
CTBOPEHHA MeperKi NOCTINHMX KNIEHTIB.

« OfecbKa 06nacTb
- [onTaBcbKaobnacTb

YMoBM: LLLO NOTPiIBHO 4NA BXOAMEHHA?

NpuMiweHHA. HaABHICTb NpUMILLEHHA (BNacHOro abo opeH/10BaHOro)
Nepconan.

MapkeTuHr. HaABHICTb NpaBuNbHOI MApKETUHIOBOT CTPATErii € OAHMM i3 KIl0-
4oBWX haKTOpIB PO3BUTKY Bi3HeCy.

MocTayanbHUKKU. HasdBHICTb KOHTAKTIB 3 MiCLIEBMMM HafiMHUMM NocTayanbHu-
KaMw [103BOJIAE YHUKHYTW PU3MKIB MPOCTOIB abo 360iB Yy pobOTi 3 TEX. MPUUMH.

CepBicHOOpiEHTOBAHICTb. KNio4oBUi haKkTop ycnixy Ha PUHKY NOCYr FOCTUH-
HOCTI, 3aNeXunTb Bif NepCoHany.



NPUKNAOW BIBHEC-IOEN

@ Kas'apHa @ MomoboBa opeHaa HuUTNa

HeBenmKkuin 3aKknaa 3 aCOPTUMEHTOM rapa4Mx Hanois (KaBa, Yaii) Ta Nerkolo neperycKoto (Bu-

30a4a B opeHay KBapTWp, KIMHAT 4¥ CajibHMX MiCLb Ha KOPOTKMIA TEPMIH.
niyKa, caHaBiqi).

lpei:

« 3naya B opeHay (NogoboBa) BNACHOro HMTna

« 30ava B opeHay #uTna (nogobosa), Lo nepebyBace B cybopeHai
+ 30a4a B opeHfy cnanbHUX Miclb B XocTeni abo anapT-roTeni

|pei:

« 3aKnaf 3 LUMPOKMM CNEKTPOM CTpaB (CHidaHKw, 0biau, Hanor)

« 3aKknapg 6e3 KyxHi (nuLle Hanoi Ta BUMiYKa, NPUroToBaHa 330BHi)
+ 3aknag 3 cnewianisauielo (MOpo31B0O, NPOX00AHI HaNoi, YaiHa)
« AHTuKade (onnata 3a Yac nepedyBaHHs, 3 irKi - MiHIMyM)

MiH. TepMiH MiH. K-Tb NpaLliBHMKIB cepeaHin po3M|p MiH. TepMilH . MiH. K-Tb NMPaLIBHUKIB cepefHin p03M|p
OKYMHOCTI (Mic.) Ha noYaTKy iHBecTuwiit ($ Do OKYMHOCTI (Mic.) Ha novatky iHBecTuwilt ($

KnioyoBi KOMMeTeHL,iT MorKnuBi cLieHapii opraHisauii 6isHecy

« CepBICHICTb, KNIEHTOOPIEHTOBAHICTb

+ 3HaHHA LiNboBOT ayanTopil

+ P03yMiHHA CE30HHOCTI PUHKY

« [HYYKICTb LiHOYTBOpEHHA

+ [0TOBHICTb MaTu CMpaBy i3 403BOAAMU

« [OTOBHICTb KOHKYPYBATK 3a PaXyHOK AKOCTI Ta iHHOBALLiN

« Camo3anHATICTb (OpeHaa HuTna)

« [lpvBaTHe NignpremcTBo

+ OpaHYa31HroBe NpeCcTaBHULTBO
« Mepeika 3aknagis

- [locTaBka



@ HAB'APHA

: " Kniovosi napTtHepwu
Xmo sauwi KK4o8i NAPMHePU/NOCMAYAIbHUKU?
© « MocTauanbHuKM CUPOBUHM

: « OpraHu MicueBoi Bnaau

: « Peryniotoyi opranm
 + BupobHuKm 0bnagHaHHA

. «4u KnioyoBi pecypcu

 AKi KoYoBI pecypcu BUMaA2aE BaWA UiHHICHD

i Npono3uia A OMPUMGHHS NPUGYMKy?

: « ObnafHaHHA [74 NpUroTyBaHHA Ta 36epi-
: TaHHA i (MOrKHa B3ATY B OpeHay y BUpob- :

HUKIB).

© + MepcoHan (4 6apMeHiB/odiLiiaHTiB NO3MIHHO,
© npubMpanbHALS, MeHemep, Kyxap, nocy- -

JOMUIMKa (2 006K MO3MIHHO))

¢« CvpoBuHa. B acopTMMeHTi KaB'ApHi MOBIHEH
BYTW LUMPOKMIA acOPTUMEHT KaBW abo vaio -
(25-35 copris), iHaKLLe byne cKNagHo KoH- :

: & KniouoBa gisanbHicTb

* AKi kK406I Oif nompibHI OnA peanizayil Hawoi
* UiHHICHOI NPoNO3uyii Ma ompuUMaHHa npubymey?

+ 0611a3HaHHA NMPUMILLIEHHSA (DEMOHT, YCTaHOB-
Ka 0bnaHaHHA)

+ 3aryniena nocyay Ta Mebnis

« [NigroToBKa MeHio (BapiaHTiB MeHIo): peLen-
TYpW, HOPMM

« [ligroToBKa nepcoHany

« [puroTyBaHHA ixi Ta Hanois

« [p1bKpaHHA Ta NPOBITPIOBaHHSA MPUMILLIEHHS

» lpoMouia, NpoBeeHHA 3axoaiB

+ Opi€eHTOBHMIA 06CAT IHBECTULIN ANA KaB APHI
nnoteto 60 M2 (30-40 nocagoyHUX MicLib) —
$50-60 Tvc. TepMiH oKkynHocTi — B 3-X po-
KiB.

+ [oBHOLIHHA KyXOHHa NOBEPXHA 06iaeTbCA
fopatkoso e y 20 Tuc. gonapis.

« [oTpibHO MaTh 3anac 06iroBKX KOLWTIB Ha
pik BNepen

KypyBaTy 3 CynepMapKeTaMy, B AKMX TAKOM

MpofaloTh KaBy.

: + BapHa CTiilKa 7R Miki-KaB'ApHi nnoweo,
He MeHLUe 4 KB. M. TaKo HeobXxifHa BiTpu- -
Ha, ANA [eMoHCTpaLii i 36epiraHHA Kaeu (B :

CKNAHMX HaHKaXx) i CynyTHIX TOBapiB.

3'ABNAOTLCA HOBI «BiAranyeHHA» Lboro bis-
Hecy. Hanpuknag, MobinbHi KaBApHi, AKI Xou i
He MOXKYTb MPAMO KOHKYPYBATW 3 KNacu4HM-
MV 3aKnafiamu, ane € JoBoNi BUriaHWM KaniTa-
* NTOBKNAJEHHAM.

LliHHicHa nporno3unuin

B 4omy uiHHicme npodykmy 0719 noKynuya?
AKy npobriemy Hawo20 NoKynysa Mu dono-
Ma2aeMo po3BA3amuU, AKi nompebu NoKyn-
yie MU 3a008i/IbHAEMO?

Haibinbl [EeMOKpaTWYHWIA TUN KaB'ApHI
— CTauioHapHa abo MobinbHa To4Ka npo-
L@y, AKa MPOMOHYE KiNbKa COPTIB KaBK i
[I0[aTKOBMX HaMoIB Ha iX OCHOBI Ha BMHOC.
Crapt nogi6Horo bisHec-npoekTy — Ao 50
TUC. FpH. BuTopr nogi6Hwx 3aknagis B cTo-
7L CTaHOBWTL NPMOIN3HO 1-2 TWC. TpH. Ha
[ieHb, OKYMOBYIOTLCA BOHM 3a 7-8 MicALB.

PigricHui ona Ykpaiu popmat — Knacud-
Ha KaB'ApHA, HeBenvKe 3a nnoeio (ao 10
nocafoyHMX Miclb) MPUMILLEHHA 3 caMo-
06cnyroByBaHHAM. [1pOMOHYETBCA  Mak-
CVMMafbHO LUMPOKMI NEPeniK KaBu Pi3HUX
crocobiB 06kapioBaHHA. MeHio — MiHi-
MarnbHWi1 aCOPTUMEHT [eCepTiB, AK NpaBw-
110, MPUBI3HWX. BigKpWTTA Takoro 3aknagy
B OpeHA0BaHOMY MpUMiILLeHHi 06inaeTbes
B $120-130 T1C., TEpMiH OKYMHOCTi — 67113b-
KO [1BOX POKIB.

: 18 KaHanu

: Yepes AKi KaHa/u 8aw ceaMeHm Kopuc-

3 MyBaYia Xoye, Wob U 3 HUMU KOHMAKMYBa-
: U7 AKUl KaHa Npautoe Hatkpawe, AKUL exo-
* HOMIYHO epeKmuBHUL?

. BynuuHa peknama - Gnaepu, MUCTIBKK

+ Pexknama onA winboBux ayautopiv

>« CouianbHi Mepeski

: « flpMapKu Ta decTuBani, KeltTepiHr AnA pi3-
: HOMaHiTHUX 3axopis

: « BigryKu KnieHTiB GaxoBumit nepcoHan is ao-
 6pPUMM KOMYHIKALIAHIMM 3LIGHOCTAMM

: BiokpuBaioun Kag'pHio, MOTpIGHO CriovaTky
BMPILUMTL — 4K By[ie B 3aKnafi BNacHe B1pob-
HMUTBO. AKLLO NepenbayaloTbCA HaBiTh MiHi-
MarbHi 06CArK BUANIYKK, HeobXigHO 0TpUMaTK
[03BiN NoXKeHoi cny6bu, CEC.

: (DopMarT KaBa «3 COH0I0»MaE [y»Ke XOpoLLi nep-
cnekTuBW. He BuuepnaHuin noteHuian i 6is-
> Hec-LieHTpiB. Hanpuknag, Ha AyMKy Garatbox
: pecTopaTopiB, PO3MILLATK KaBAPHI Y BEMMKMX
> 0QicHMX ByaiBNAX - ye BUriaHa cripaga. LLjo-
npaspa, npobnema BiAKPWUTTA KaBAPeHb Y Ta-
* KUX MiCLAX NONArae B TOMy, L0 odicHi cniBpo-
BITHWMKM BONIIOTb He JNLLE BUMUTU Yalleuky
KaBMW, a /1 NepexycuTu.

3% CermeHTy I-(OpVICTyBaquE

2 [InA Ko2o Mu cmeopIoeMO YiHHICM6? Xmo Hawi
: Hatsaxc/usiwi KiieHmu?

« [loxin - cepeiHii Ta BULLMIA (y gaHoMy pe-
© TioHi)

: + Bik-20-60

¢« Tun — mMonopb, CiM'T 3 AiTbMu, odicHi npa-
© LiBHUKM

: « Benuki, Mani micTa

€ BigHOCKHM 3 KNieHTaMu

AKUl mun CMOCYHKIG KOJICEH I3 ceaMeHmIs
KIIIEHMIB OYIKYE, WO MU pO3n0o4Hemo ma byde-
Mo nidmpumysamu?

« AKLIEHT Ha NOCTINHUX KNiEHTaX

« YiTKo BM3HayYeHa LinboBa ayauTopis (CTy-
[eHTW, f1inoBa ny6rika, ciMeiHi napw, itn.)

+ YiTKe N03unLioHyBaHHA GopMaTy 3aknady

« KnieHTOOpiEHTOBAHICTb

+ CepBicoopieHTOBaHICTb

é Lepena goxonis

3a Ary UiHHICMb Hawi NoKynui cnpasdi xodyme naamumu? CKinbKu KodicHe i3 0xcepen 00X00i8 NPUHOCUMb 8 3020/Tb-
Hull npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4YHi 3ampamu 8 Hawili bi3Hec-Modeni? AKi K4o8i pecypcu/diAeHicMe HaU3aMPaMHILLI?

+ OpeHpa TepuTopii / nnoLwi (AKLLO HeMae BNacHoro npwu-
MiLLIEHHA), KOMyHanbHi mocyru

« Onnata npaui (2 odiuiaHTy Ha 3MiHi, MeHeep, Npubu-
panbHuK)

» 0bnapHaHHA. PiBeHb LiH Ha KaBOMALLMHK NpWbNIn3HO
HaCTYMHWUI: HaniBaBTOMAT 3 OJHIEI0 Yoo, 3MaTHW
o6cnyrosysati Hesenvke Kade — $ 1,5-2,5 Tuc; aBTo-
Mart 3 IBoMa-TpboMa rpynamu — $ 2,5-5 Tuc. Mig Mogens

KaBOBapKM NinbupaeTbea KasoMoska ($ 300-700) i
noMaKLyBay Boau (6nm3bKo $ 150, KaBoMaLLIMHM
NPUMXJIMBI | NPALIOIOTh TifbKK 3 ifleanbHol0 BOLOI).
LLle npu6amrsHo $ 400 noTpibHO AnA NOKYNKKM Npode-
CiHOro Mikcepa.

« Mocyn (po3paxyHoK KifbKiCTb MOCafo4HMX MiCLb Mo-
MHOMeHa BaBidi $ 10-15 Tuc.). Mebni (cTonm, cTinbuj,
cTifkm ana odiuianTis ($ 15-35 Tvc.)

» [poaak HanoiB Ta CoNoA0LLIB (cepeHii po3mip HauiHKK — 100%)

+ [lonaTKoBO — NpofakK anKkoronio (cepeHii po3mip HauiHku — 400%)
+ Openfa 3any

» OpraHisauif NiTHLOro MandaH4MKa

« [popar 3epeH KaBw abo Yato Bpo3api6 (HauiHka 20-80%)

« Mpoga conopgoLwis 3 coboio

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



@ HAB'APHA

« Y 0bpanv BY TN 3aKNafy, AKWIA NNaHyeTe BIAKPUTA?
* Y11 3HANLLINM NPUMILLEHHA Y 3pyYHOMY Micui?

« LLlo byne poa3vHKolo BaLoro 3aknagy?

« XT0 BaLa LinboBa ayamTopia?

« [le B Bi3bMeTe peLenTypu cTpas?

« Bv kynyeTe 0bnagHaHHA Y bepeTe B opeHay?

"3 Mpuknaaw 6i3HeciB Ta bisHec-igeil

AJIbTEPHATUBHA KABA

AnbTepHaTVBHa KaBa — KaBa-pyM Ha TPaMBaWHi 3yMnuH-
Ui. TyT BUKOPUCTOBYIOTb abTEPHATMBHI MeTOAM MpUro-
TYBaHHA KaBW — Lie Py4Hi KaBOBapKU — KEMEKC, CUGOH,
aeponpec, nyposep Ta Kona-6pio, AKi BiAKPUBAIOTL Npu-
POLIHIN CMaK Hamolo, 3aX0BaHW B KaBOBOMY 3epHi.
KinbKicTb Miclib: 4-5, CTiNbLI Ta NABOYKM HA BYANLL

MeHio: KOHAMTEPCbKa, KaBa

Hanoi: kaBoBa KapTa

Mocnyrw: B3aTK 3 coboto, Wi-Fi

CepenHA BapTICTb 3aMOB/EHHSA: 15 TpH.

KABAPHA TA KPAMHULIA KOJIOHIAJIbHUX
TOBAPIB «CTAPI MYPU»

Cneuianizauia 3aknagy — vav (noHag 70 copTis) Ta KaBa,
LeCepTL, KOKTEWi | HaTypasnbHe BUHO Ta KOHbAKK. CMayHi
rapadi bytepbpoan, ArKa3oBa My3WKa, NOCTINHO OHOBIIO-
BaHa BMCTaBKa (poTorpagin bBIBCbKNX POTOXYAOHHMKIB.
MeHlIo: KaBoBa KapTa, YaiiHa YapTa, KOKTeNi, JecepTu
Mocnyru: Wi-Fi, Tepaca, 30Ha AnA HeKkypuiB

MEPEA KAB'AAPEHb ®OPMATY COFFEE-TO0-
GO “KREDENS CAFE"

KyxHs: eBponencbka

MeHlo: lecepTu, KOHAMTEPCbKA, CaHABIYI, canatu, AUTAYe
MEHI0, CBATKOBI MPONO3uLii

Hanoi: kaBoBa KapTa

Mocnyru: Wi-Fi, konguuioHep

Mocnyru (cepicHi): B3ATW 3 coboio

[onaTtKoBi NpUMILLEHHA: NITHIN MaldaHuYMK

CepeHA BapTICTb 3aMOB/IEHHA: 45 IPH.

Cuctema noanbHocTi: [lie kapTka noAnbHocTi. beacTpoko-
Ba | HaKonuuyBanbHa. [py 3aMOBREHHI KOXHOIO Hamnoio
Ha KapTui CTaBMTbCA No3HayKa. fAK Tinbku Hasbupanoca
10 No3Ha4oK — MOMKHa 0OMIHATY KapTKy Ha byab-AKMIA Ha-
niiA, 6yab-AKOro po3Mipy.

KAB'AAPHA MATA

3aTuliHa KaB'ApHA 3 0cob/iMBOlD aTMocdepolo i KaBoio
BIaCHOr0 Kynaky. MpauioloTb TPY 3anu, B Tensy nopy po-
Ky OYHKLLIOHYE NITHINA MaiAaHuMK.

KinbkicTb Micub: 100

KyxHa: eBponencebKa

MeHlIo: fecepTu, CHifaHKW, TOCTW, Canati, MUHLI, CHi-
[aHKW, OUTAYE MeHI0, CBATKOBI NPONO3uLii

Hanoi: ankoronb, KapTa KOKTeNiB, KaBoBa KapTa, YallHa
KapTa, LWOKoNaaHi Hanoi, dpeLui

MoBa MeHI0: YKPaiHCbKOI0, aHININCHKOI0

Mocnyru: B3aTU 3 coboto, Wi-Fi, KoHauuioHep

[onaTtKoBi NPUMILLEHHA: NITHIN MandaHuYMK

CepeHA BapTICTb 3aMOBJIEHHA: 55 MPH.

: @ MNopaay 3 NpaKTUKM

CTivKy Kpalle KynyBaTu yHiBepcasbHy — ii MOXHa po3Mi-
CTUTU [ie 3aBroJHO, Ha BUMALOK, AKLLO [OBEAETLCA Nepe-
THROMKaTW.

BRiTKy 3HMMKYIOTBCA NPOAAMKI KaBW, 3aTe 3pOCTaE MOMMT Ha
MOMOYHI KOKTeln. Ix peHTabenbHicTb carae 350%. [nA 36e-
piraHHA MOMOKa, NIbOAY Ta iHLWIMX 6e3anKorosbHKX Hamnois
noTPi6eH XONOANNBHIK.

Mpv BMBOPI KAaBOMALLIMHM Clif YTOYHUTM Y NPOAaBLA 0Co-
6nmBocTi i cepBicHOro obcnyroByBaHHA. KaBo-MaluWHM
BMMaratTb JOrnAdy i CEpBICY: PEMOHTY, 3aMiHK dinbTpiB,
NPOKNAZO0K, YMLLEHHA Bif HaKMMy i KaBoBwMx cMon. [epio-
OMYHICTb NPOBEAEHHA BCIX LyX NpoLeayp 3anewunTb Bif iH-
TEHCVBHOCTI BYKOPWCTAHHA KaBOBAPKM i AKOCTI BOAN.

OpeHfa 0bnagHaHHA 3a3BMYall BKAIOYAE AOCTaBKY, BCTa-
HOBJEHHA, HaNaLTyBaHHA anapaTa, HaB4aHHA NepcoHay
pob0Ti 3 TEXHIKOIO, IOCTABKY KaBW Ta BUTpaTHUX MaTepianis.
Takow nepefbadeHo 6e3KOLITOBHE 06C/YroByBaHHA: pery-
NAPHE YMLLIEHHA, HanallTyBaHHA, 3aMiHa arperata B pasi
CK/aZHOI MOMIOMKM Ha iHWWA. Hanpuknag, Be nicna npu-
rotysaHHA 100 YalloK HeobXifHO 3aMiHWUTK OpibHi ryMoBi

[eTani. Y BUnagKy  Kynisii BNacHOI KaBOMaLLMHW L
BMTPaTW NIAraloTb Ha Nneui BnacHuKa. PekoMeHayeTb-
CA NPOBOAMTYM KOMM/IEKCHUI CEPBIC CBOET MaLLNHK 2-3
pa3u Ha pik. BapTicTb Takoro obcnyroByBaHHA Moe
pocaraTti EUR150.

barato onToBMX NpogaBLiB KaBW MPOMOHYKTb Ka-
BO-MalLMHK B 0peHAay. Ha nepluwii nornAg, ue ayre
BMrigHa Mpono3uuid, 0cobnMBO ANA MOYMHAINHOTo
nignpvemuA. OfHaK BapTiCTb KaBW B LbOMY BUMaAKy
MO¥Ke By TV 3HaUHO BHLLIE PUHKOBOI.

BuCOKOAKICHWIA HamMin BUXOAWTb BUKITIOYHO 3i CBiKO-
MeneHwx 3epeH. KaBa B TabneTKax i Kancynax — He ana
KOMEpLIMHMX KaBa-MaLLWH. 3BMYaiHO, 3 LM TUMOM
KaBW MeHLLe KNOMOTY, TOMY KaBOBApKW Ha TabneTKax
aKTyanbHi B odicax. A6o Ha nignpueMcTaax, AnA AKUX
TOPriB/nA KaBOK He OCHOBHA AiAMbHICTb, @ 6OHYC AnA
KNiEHTa, HaNpVKNaa, Ha aBTo3anpaBKax.

BapricTb odiLiiHmx nnaterxis — 6nm3bKo 1 TUC. TPH.,
ane ix 0popMEHHA MOMKE NIErKo 3aTArHYTUCA Ha PiK.



== MOJOB0OBA OPEHOA HNTNA

LliHHicHa nporno3unuin

. % Knoyosi naptHepn i & KniovyoBa aisnbHicTb : @ BigHOCKHM 3 KnieHTammn : g% CerMeHTU KopUCTYBaYiB

* Xmo sawi K/110408i NAPMHEPL/NOCMAYAITEHUKU?

© + BRaCHMKM KBapTVp Ta areHCTBa 3 HepyXo-
© Mocri

: « KniHiHroBi KoMnakii

¢« TypuCTWYHi areHTCTBa

. «4u KnioyoBi pecypcu

i AKi KMK04OGI pecypcu BUMA20E GaWA YiHHICHA
: Npono3uyis 0F OMPUMAHHA npubymry?

: « HepyxomicTb. Lle More 6yT BnacHa Keap-
' Tipa, KBapTvpa B Cy6OpeHi, KinbKa KBap-
* Tvp B cybopeHai
: « Kom'ioTep, iHTepHeT Ta HafiiHMit 38A30K
© (KpaLle MaTi HOMepW KifbKoX oneparopis), :
BAPTO TaKOM BMKOPMCTOBYBATM MPOrpamu :
: OHMaiH 38'A3Ky (Skype, Viber) :
: « ABTOMOGIfb (BarKaHo, NpoTe He 060B'A3KOBO)
© « MlepcoHan. Bi MoreTe caMOoCTiliHO BCiM 3a-
MaTHCcA (MoceneHHa, KOMYHIKaLIA 3 KiieH-
Tamu Ta NiAroToBKa KBapTVpK), NpoTe 3a Be- *
JINKOrO NOTOKY NII0AEN Ta KiNbKOCTI KBapTUP
binblue [BOX BaM BapTO HAMHATK NIOAMHY, :
AKa By NpUBVPaTY KBapTUPH Ta roTyBaTH
IX 40 Npui3ay rocTemn.

* AKi kK406I Oif nompibHI OnA peanizayil Hawoi
* UiHHICHOI NPoNO3uyii Ma ompuUMaHHa npubymey?

» 3[a4a HEpYXOMOCTi B OpeHay

+ 06cnyroByBaHHA KBapTUP ANA HalMy

» [lonaTKoBi MOM/MBOCTI: OpraHi3alia TpaHc-
depy, opraHi3aLlif eKcKypcil

« ObnagHaHHA B KBApTUPY - XONMOAMIBbHUK,
Tene.i3op, npacka. B pasi AKLLO BK He nna-
HyeTe NOCTIMHO KOPUCTYBATMCA NOCyramu
KMiHIHFOBMX KOMMaHii, BaM HeobXigHWiA Xo-
POLLMIA MAOCOC, 3aC0BM A/1A MATTA BIKOH.

« MiHiManbHUin Habip mocTeni Ta pyLUHVKIB
(noctinb - BABIHI Binble KOMMMEKTIB, HiXK
KINbKICTb CMabHMX MiCLib, PYLLUHMKIB - B 40~
TMpW pasw), 6a30BMIA NOCy[ Ta KYXOHHI Npu-
nagaA

« [oTOYHI BWTPaTM Ha MWIAHI 3acobu, 3aMi-
HY 3aC00iB ririeH, NpaHHA GiNK3HK, KoMy-
HanbHi nocayru - 10%

+ MapkeTuHroBa cTpateria - 10%

« AKicHi d0TO NPUMILLEHHA AN1A peknaMu

« [InA  Bi3Hec-noopoes — MOHNMBICTb
ohopmnATY odiLliiHe BiopALKeHHA

: B yomy uiHHicme npodyKmy OfiA NoKynuA?
: Ary npobremy Hawozo noKynya Mu 0ono-
: M@eaemo po3eA3amu, AKi nompebu nokyn-
i U8 MU 30008ibHAEMO?

» OpraHizauia 6isHecy i3 3nadi KBapTVp B
opeHpy (a6o cybopeHy) Ha KOPOTKIA TEPMiH.
+ LliHa Ak anbTepHatuBa rotenio. [locuTs BY-
COKMI piBeHb LiH Y rOTenAX, AKi BignAKy-
I0Tb KNIEHTIB EKOHOM-Knacy, nogobosa
OpeHAa Moe CTaTu XOPOLLOIO aslbTepHa-
TVBOIO
PosTallyBaHHA MopAR 3 TyPUCTUYHUMM
MICLAMM - peKpeaLliHi 30HM (ropu, Mop-
CbKe y30eperHA TOLL0) ab0 iCTOpKYHI MicLiA
EKoHOMIA Ha xapyyBaHHi. B KBapTupax Ak
npaBwno obnagHaHa KyxHs, B AKi MOHa
FOTYBATW Iy CaMOCTIVHO.
3pyyHiCTb B Yaci NOCENeHHA/BUCENEHHS.
AKLLO B roTeni GiKCoBaHMIA Yac 3aceneHHA
Ta BUCENIEHHA, TO B anapTaMeHTax MOMKHa
[IOMOBMTICA NPO BUTIHWI AnA 060X Yac.
KomdoptHicts.  KBapTupu  obnaluTosa-
Hi NobyTOBOIO TEXHIKOI, AKa PObWTL Balle
nepebyBaHHA KOMGOPTHILLUM Ta NpUEM-
HILLMM - He MOTPI6HO YeKaTu [0 BiOKPUT-
TA Kade LL0b KynuTK YaLlky KaBW Y no-
CcHigaTw.

3 AKuli mun CMOCYHKIB KOJICeH 3 ceaMeHmie
2 KIIEHMIB 0YiKYE, WO MU PO3n04HeMo ma byde-
: Mo nidmpumysamu?

>« KnieHToopieHTOBaHiCTb
>« BigMiHHWiA cepsic
o SHVMKM A9 NOCTIVHUX KMIEHTIB

: 8 KaHanu

3 Yepes AKi KaHA/U BaLL CeaMeHM Kopuc-

1 mysadig xoye, Wob 8U 3 HUMU KOHMAKMYBa-
U7 AUl KaHan npaytoe HaliKpawe, AKUU exo-
' HOMIYHO epermuBHUL?

» Cantn nogoboBoi opeHam

© « Peknama B TYPUCTWYHI areHTcTBa
« CoujianbHi Mepesi

+ PekomeHauii nonepeHix KNieHTiB

loTylounch [0 BMXOAY Ha PWHOK | CTapTo-
BOi peKnaMHoi KoMnaHii BalLoro 6isHecy, Bap-
TO YBaHHO BUBYUTY CUTYaLLiI0 B JaHii HiLLi nig-
3 MPUEMHNLLKOI IANILHOCTI BYKe B MPUB'A3LI 10
: HOHKPETHOrO reorpadiuHoro MicLA.

© « Monofib, CiM'T 3 [iTbMM,

Lna Koo Mu cmaopoemo YiHHIcmMs? Xmo Hawi -+
: HQUBANC/IUGILLI KITIEHMU? :

« [loxig - cepefHin Ta BUWMIA (y AaHOMY

perioHi), Bk - 20-60
niloan y BigpA-
TIHEHHAX

: « Benuki, Mani MicTa, iHo3eMmLi

-« JlaHuit bisHec-cermMeHT Mae 6arato Hill, AKi

Mo-CnpaBXHbOMY B YKpaiHi e He OCBOEHI:
HanpyKnag, BrKe NepcreKTBHWIA «abiTypi-
EHTCBKWIA» HaMpAM, IHAMBIAYaNbHUIA MOMO-
LiFKHW TYpU3M, BIANOYMHOK ANA CIMENHUX
nap 3 AiTbMu, Bi3HeC-Typu3M, TOLL.

Kono noTeHLUiMHUX KNIEHTIB LOCUTb LLIMPOKeE:
Lie MOMYTb ByTU AK OKpeMi 0coby, TaK i Lini
POAMHK, 3aMHATI Ni6OPOM MUTNa Ha KOpOT-
KU1 TepMiH — B NOTPIGHOMY paiioHi, 3 Heob-
XioHUM HabopoM 3py4HoCTel, Mebnis, Noby-
TOBOI TEXHIKM, TOLLIO.

Kpim BnacHe LiH Ha j060BY OpeHay uTHa, AKi
B JaHWIA Yac NMPOroHye PYHOK, BapTo BpaxyBa-
T BNAMB CE30HHOI 0 GaKTopa (TPaavLiiHI ne-
pioav BIAMYCTOK, [epHKaBHi CBATA, MICbKI CBA-
Ta, CECil B CTYAEHTIB 3304HOI HOPMY HaBYAHHS).

é Lepena goxonis

3a Ary UiHHICMb Hawi NoKynui cnpasdi xodyme naamumu? CKinbKu KodicHe i3 0xcepen 00X00i8 NPUHOCUMb 8 3020/Tb-
Hull npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4YHi 3ampamu 8 Hawili bi3Hec-Modeni? AKi K4o8i pecypcu/diAeHicMe HaU3aMPaMHILLI?

« OpeHpa KBapTVp — 301aBaTV 4Bi OHOKIMHATHI KBapTUPW  « T1OTOUHI BUTPATM Ha MUITHI 3aC061, 3aMiHy 3ac0iB ri-
BUFiQHILLE, HiXK 0OHY TPUKIMHATHY TiEHW, KOMyHasbHI nocnyru - 10%

+ AMIHICTPaTVBHI BUTPATK: KOMM'IOTEP, IHTEPHET Ta Ha-  « O06nALUTYBaHHA NPUMILLEHHS Ta 3aKyMiBNA MiHIMasb-
RilHMIA 3B'A30K Horo Habopy nocTeni Ta pyLUHMKIB (MOCTiNb - BABIY

BiNbLLe KOMMEKTIB, HiM KiNbKICTb CNanbHUX MiCLb,

PYLLUHVKIB - B YOTWpYW pa3w), 6a3oBWiA nocys Ta Ky-

XOHHI NpUNaaas, Tako HeobxiaHo nogbaTh Npo xo-

NOAMIBHYIK, TENEBI30p, NPacKy.

+ [HAMBIOYaNbHWIA MOMOAIKHWIA TYPU3M

+ BignoynHoK anA ciMenHux nap 3 4itbMu

+ bisHec-Typuam

» 30a4a KBapTMpK Nig CBATA, BEYIPKU.

* «ABITYpIEHTCHKMIA» HaNPAM

« CepeqHs LiHa opeHam 1-KiMHATHOT KBapTUPY WoA060B0 — Bia 200 4o TVC. FpH. (3aNeXHO Bif CTaHY i KinbKoCTi fo-
[naTtkoswx nocnyr). OnTuMansHe 3aBaHTaeHHA KBapTnpu — 20 AHIB B MicALb.

+ ButpaTvt Ha ekcnnyaTauiio Ta yTPUMaHHA HuTNa: npu-
61paHHA KBapTUP, NPaHHA Ta NpacyBaHHA 6iNN3HK, XiM-
4MCTKa (KUNMMK, [MBaHW - BAapTO NPOBOAWTM reHepalib-
He NPUBUPaHHA KOMKHI 3 MicALL)

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



[MOOOBOBA OPEHOA HTJIA

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

«OABOPUT-PIENT»

AreHTcTBO No060BOI i JOBrOTPMBANOI OPEHAN HepyXo-
MocTiy JTbBoBi. KBapTvpw, AKi nponoHye «DaBopuTt Pient»
AnA nofo6oBoi opeHam y JTbBOBI 3 peMOHTOM, 06/1aaHaHi
nobyToBOI0 TEXHIKOIO, KabenbHUM abo CynyTHUKOBKM Te-
nebaveHHAM, NpoBEeLEHUI iHTEPHET, HasABHi BCi HEOOXiaHi
Mebni. Y KBapTupax € NoCTilHO rapAYa BoAa, HagalTbeA
PYLLUHMKM i YncTa MoCTifbHa Binv3Ha Ta iHwe, HeobxigHe
LA NOBHOLIHHOMO BIANOUMHKY.

PerynapHo npoBoaUTLCA FreHepasbHe NpUbMpaHHaA i Npu-
6vpaHHA Ha BUMOTY (MOTPIBHO YTOYHIOBATY Y BNACHUKIB).
Bca iHbopmaLin, Aka npeacTaBneHa Ha canTi (GoTo i onuc
KBapTuWp) BignoBifae givicHocTi. QinbTp NOLYKY A03BONAE
BMOMPATY HUTO 3 TUX KpUTEPITB, AKI LiKaBNATb NOLLYKa-
4a Halbinblue: 0HO-ABO-TPLOX KiMHATHI KBapTMpK abo
KBapTUpK CTyAil.

LLInpoKui BUbIp NpeficTaBNEHVX KBApTUP Ha CalTi 403B0-
JUTb 3HATK KUTNO NoA060BO, BpaxyBaBLUK BCi Balui no-
6arkaHHA. Y Hac € KBapTpY NoJ060B0 Ha byab-AKKA CMaK
Ta 3anwT. MogoboBa opeHaa KBapTWp Yy JIbBOBI 3 «DaBo-
puT Pient» - Lie 3pyyHe MiCLie3HaX0AHeHHA, BUrigHa LiHa
Ta KOHI AEHUIAHICTb.

«1YOKOM»

Cy4acHa KoMnaHif 3 AKICHOI NOMITMKOIO Ta YiTKOI opra-
Hi3aui€lo NpaLi HaNaLWTOBAHOIO B YCiX CTPYKTYPHUX Mig-
po3Ainax KomnaHii. LiHHOCTI, Tpaguuii i npyHUMnK, AKK-

MW KepYKTbCA Y CBOI poboTi, HOPMU | CTaHAAPTH AinoBol

ETUKM, KOPMOPATUBHOI KyNbTYpK, CRyryioTb 6e30raHHini
ninosin penyTauii. OpieHTOBaHI Ha cniBnpaLiio 3 Koprnopa-
TUBHVMM KMiEHTaMMW.

Cepsic opeHawu kBapTup Y J1bBOBI B LEHTpI MicTa; noce-
NeHHA | bpoHIoBaHHA KBapTUp Y JIbBOBI B LIEHTPI MicTa
1-2-3-4-KiMHaTHUX, EKOHOM-, CTaHdapT-, bi3Hec-, MioKC-,
niBAIOKC-KNacy;

HalM / opeHaa KBapTup nogoboBo, NOroAMHHO B LEHTPI
JlbBOBa 1-2-3-4-KIMHATHUX.

B KBapTMpax HasBHi: Mebi BCi HeobXiaHi, NobyToBa TeXHi-
Ka, MocyA, NoCTifb, Npacka, Tb, X0noAnbHWK, NOBHOLIH-
Ha KYXHA, NOCTifb, PYLUHUKM.

« Y11 roToBi BM Liino060B0 BiNOBiAaTV Ha 3anunTV MeLLKaHLiB?
« B byab-AKy nopy OHA BUpiLLYyBaTM NPOHEMU MeLLKaHLLB CBOIX KBapTvp?

* Y1 3HANLLNN NPUMILLEHHA Y 3pYHHOMY MicLi?

+ Y1 BM KOMyHiKabenbHa NioavHa, BMIETe Ta NlobuTe CnifikyBaTMCA 3 NioabMu?

+ Yy BMi€Te NpocyBaTy CBOI NOCAYT U B iHTEPHETI?

: i @ MMopaau 3 NpaKTUKK

CyTb aHoro BMAy opeHaHoro 6isHecy MpocTa — CKafaeMo
ocobucTy 6asy KBapTUp Ta IHLIOMO BUAY HUTa, NPULATHOMO
[0 3favi i MpOCYBaEMO CBOI MOCAYII Ha PUHKY, TOBTO LUYKae-
MO KITIEHTIB i MiABUPAEMO AR HWX HUTIO BiZMNoBIaHO A0 iX 6a-
aHb | MOXKIIVBOCTEN.

HanABHICTb aBTO JONOMOMKe BaM i [eLL0 AvBepcudiKyBaTH CBIl
Bi3HeC — aXKe 3a CKPOMHY [10[aTKOBY MAATY BY 3MOMETE 3a-
MpOMOHYBaTK KIEHTY LLie 1 TpaHchep Bif aeponopTy abo BOK-
3ay 10 OPEHAOBAHONO HIM HUTNA.

Bam noBefeTbeA 3aTpaT Ti AOCKTL BaraTo Yacy Ta cvi AK Ha
ronepeHe BUBYEHHA 0COBMBOCTEN PUHKY, TaK | Ha CTBOPEHHA
[0CUTb LLIMPOKOI KAieHTCbKOI 6a3u. Ha nouatkoBoMy eTani BaM
HaBPAL 41 BAACTLCA BCTAHOBUTY AOCUTb BENMKY «HaLlHKY» 33
CBOI NOCNyry Bif 633080l LiiHW BNaCHUKa KBapTUPU.

O3HaiioMTecA 3 iHPACTPYKTYPOI0 paiioHy: HamBHICTIO Mo6mn-
3y CTOAHKYM [19 aBTOMODINIB | MiCLIEM LA NapKyBaHHs cynep-
MapKeTy, 3aKnafiB xapuyBaHHA Towwlo. MoabaiiTe, o6 B KBap-
TIpi byna KapTa MiCTa 3 Mo3Ha4eHNMM KII0YOBUMI 06 EKTaMM.

Po3paxyHOK BapTOCTi OpeHaM 3a3BW4ail NpefcTaBnAe aen-
Ki CKNaHOCTI [1NA NoyYaTKiBLIB. € 3arasnbHe NpaBuno, YiM ae-

LUEBLLIE KMTIIO, TUM LUBMALLE 3HAMAYThCA 0peHaapi. 3 iH-
LUoro BOKy, BapTiCTb OPEHAM NOBUHHA OKYNaTW BUTPaTH
Ha eKcryaTaLiio Ta YTPMMaHHA UTa | JaBaTV AKUICH
npubyToK. HaltyacTile po3paxoByloun BapTiCTb OpeHam
MiZpaxoByIoTb MOTEHLLIMHI BUTPATM | MHOMKATB iX Ha niB-
Topa.

fIKLL0 KBApTVPa NOTpebye PEMOHTY, TO He BapTo POGKUTU
[I0POTV | EKCKIMIO3MBHUI (AKLLIO, 3BUHaiIHO, Cama KBap-
TMPa — He anapTamMeHTV JIIOKC), arne BiH NOBUHeH ByTn
HaAINHUM | NPAKTUYHIM,

Bopnonposig, kaHanizaLlif, enexkTpuka Mae byt B abco-
IOTHOMY NOPAZKY, @ 06p06Ka CTiH | cTeNi baraHo — ner-
KO OHOB/IIOBaHa.

3 mebniB Ta NobyTOBOI TEXHIKM - MiHIMYM HEQbXiaHOO.
[panbHa MaLLMHa Ta MNocoC He € NpeaMeTaMm NepLuol
Heo6XiAHOCTi ANIA NOTEHLIHMX, @ OT XONOAMMBHVIK i Tene-
Bi30p — NOCTaBUTY barKaHo.

« YKnapaiTe mpocTwid Jorosip abo KomitoiATe MacropTHi
[aHi opeHaapA AnA be3neku.



PUHOKR MOCHYI 3 EHEPT OEOEKTKBHOCTI

MigBuLLIEHHA TapydiB Ha ra3 AnA HaceneHHA, Ake poanoyanocs y 2014p. Ta
TpUBaTMME 40 NOBHOr0 NPUBEAEHHA LiHW Ha ra3 ANA HaCeNeHHA Y BiANOBIA-
HICTb O PUHKOBMX LiiH, CMPUYVHINO NIABULLEHWI iHTEpeC [0 NUTaHb eHep-
roeGeKTUBHOCTI Y *KUTNOBOMY CEKTOPI.

CraHoM Ha KiHelb 2014p. B YKpaiHi HanivyeTbeA 6.5 MIH iHAMBIAYanbHUX by-
[VHKIB 3ara/bHoI0 NoLLEeto 622 MITH. KB. M. Ta 255 TvC. baraToKBapTUPHKX
ByaMHKIB 3aranbHolo NoLLeto 464 MiH. KB.M., 3 AKMX 80% noTpebyioTb Tep-
MoMogepHi3auii (aaHi [JepreHeproederTneHocTi YrpaiHi, [JEEY)

w4l PvHKOBI TeHOEeHLii: YoMy nonuT 3pocTaTtume?

Bnitky 2014p., 52% MeLLKaHLiB rOTOBI IHBECTYBATW Y MiABWLLEHHA eHeproe-
(GEKTMBHOCTI CBOIO KMUT/A 33 YMOBW [EPHABHOI MiATPUMKM Ha NPUHLMNAX
cniBdiHaHCYBaHHA.

32015 pie nporpaMa gepr<aBHOI NIATPUMKM eHeproedeKTUBHOCTI, 3a AKOI
iCHye MexaHi3M BiawKoayBaHHaA 20% Tina kpeawTy Ha npuabdaHHA “Heraso-
BUX" KoTniB, 30%-40% - Ha npuabaHHA eHeproeeKTMBHOr0 0bnaaHaHHA Ta
Martepianis. 3aranbHuin nepegbaveHnin obcAr cknagae 340 MIH.IpH.
KiHLEeBMMM CMOKMBAYAMM HA PUHKY € BIACHUKM HUTNA - Gi3nyHI 0cobMK, ix-
Hi 06'eaHaHHA (OCBB) Ta 06cnyrosyioui komnaii (KEKK, ynpasuteni). Kinb-
KICTb NN1ATOCMPOMOXHUM KIIEHTIB HA PUHKY eHeproeeKTUBHOCTI HWTNa
3pocTaTvMe.

PU3MKK: Ha L0 3BepHYTU yBary?

Q [NpiopnTeTHI perioHu:

« [TonTaBcbKa 06nacTb
« KuiBcbKa 0bnactb
« OfecbKa 06nacTb

KopynuinHi puavkw. [epedada nigpAgis Ha HENPO30pux yMoBax. HeMoxK-
JIMBICTb NPO30POr0 BXOAMKEHHA Ha PUHOK. |3 nowwmpeHHAM OCBE 3MiHIoTbCA
MOTMBALIA NPUAHATTA pilleHb WOAO NiAPALHWKIB.

=] YMoBu: o noTpibHO ANnA BXoarKeHHA?

PuHOK € noKkanbHuUM 3 TOYKY 30py HafjaHHA nocnyr, OCKi/IbKM BUMarae

TICHOTO KOHTAKTY 3 MiCLiEBVMM 3aMOBHUKaMU Ta MiAPALHUKaMU.

Mocnyru Ta po6oTM BUMaraioTb ¢paxoBux 3HaHb Ta AocBigy. OKpiM Tex-
HIYHMX BMiHb BaIMBUMM € BMiHHA CHOPMYBATM bi3HEC-Keiic ANA KiHue-
BUMX KNIEHTIB, NPaLioBaTV 3 MPOEKTHWUM (iHaHCYBaHHAM Ta KOMMETEHLIAMM 3
yNpaBniHHA KONEKTUBHUMM pecypcamu.

KeanidikaLlia. HeobxigHiCTb TEXHIYHMX 3HaHb Ta KOMMETEHL|i TPOEKTHOrO
MeHeMeHTY. HalaHHA nocnyr Ta BUKOHaHHA pobiT BUMarae cneundiuHmnx
TEXHIYHMX 3HaHb.

Bucoka KoHKypeHLUinA 3a KBanidikoBaHi pobiTHWI Kafipw. ICHYIoUI yHacHMKM
PWHKIB 3aUiKaBeHi y KBanipikoBaHMX Kaapax.

« JlyraHcbKka obnacTb
« [loHebKa 06nacTb



NPUKNAOW BISHEC-IOEW

YTenneHHs 6yauHKIB [pnBaTHWI yNpaBUTeNb ¥UTNA

YTenneHHaA cTiH, dacaflis, NOKpiBENb BYAMHKIB, KOMYHIKaLLii, 3 BUKOPUCTaHHAM Pi3HUX TEXHO-

Micna yxBaneHHA 3akoHy Ykpaitu «[1po ocobnamBocTi 34ilicHeHHA NpaBa BNacHoCTi y bara-
norin, Tennoisonauil.

TOKBapPTUPHOMY OYAMHKY», 3'ABUNACh HOBA Hillia AN1A 3an04aTKyBaHHA BNACcHOI CpaBu - Npu-

Inei: Do BaTHWUI ynpasuTens Hutna. B ynpasninxi OCBB, suTnoso-6yaisensHmx koonepatusis (HBK) um
« MiHepanoBaTHa Tennoi3onALiA (BeHTWUNbOBaHI dacaan, 30BHILLHE YTEMMEHHS, OrOpoaKY- YMPaBA4MX KoMNaHii nepebysae 61m3bKo 20% 6araTokBapTUPHUX OYAMHKIB B YKpaiHi.
BabHi KOHCTPYKLiT) Do loei
+ [30nALiA CKNOBONOKHOM (CKaTHI iaxu, Nerki CTiHW, TPy6OMPOBOAK, NEPEKPUTTA) « Mocnyru npubuparkA nig'isoy Ta ABopy
« MepniToBi LWUTYKATYpHI CyMiLLii (NOAINLIEHHA TEMIOTEXHIYHMX, 3BYKOI30NALIAHNX | aKYCTUYHMX Do - 06cnyroByBaHHA Mepes, LU0 3HaXOAATLCA Y Nif'i3Ai i nigsani
B/1aCTUBOCTEM OropoKyBabHUX KOHCTPYKLIN (CTIH, NeperopoioK i NePeKPUTTIB) HUTNO- - « 3abe3neyeHHA gepatu3adii

BWX, FPOMafCbKMX Ta BUPOBHWUYMX MPUMILLIEHb, NiBaJIB, BUKOHaHWUX 3 Liernu, 6eTOHHMX, 3a-
Ni306€TOHHMX, KePaM3UTODETOHHMX Ta IHLLMX KOHCTPYKLLIN)

« [30nAuiA epes'AaHoro bpyca

+ PeMOHT BeHTUNALINHMX Ta NIGTOBMX LLAXT

« PeMoHT plaxy Ta nig'isny

« BnaroycTpin npnbynuHKoBoi TepuTopii

+ BuBe3seHHa cMiTTA

+ PeMOHT MoLLTOBKX CKPUHBOK, BCTAHOBNEHHA AOMOGOHIB

MiH. TEPMiH MiH. K-Tb NPaLiBHUKIB cepefHin p03M|p
OKYMHOCTI (Mic.) Ha noyaTKy iHBecTuuin (§

...................................................................................................................................... Vit TepMi R cepeti p03MIp
OKYMHOCTI (Mic.) Ha noyaTrky iHBecTuuin ($
BCT&]HOBJ’IEHHH dBTOHOMHOI'O OoMnajieHHA

BCTaBHOBEHHA Ta 06CJ'IYI'OBYB8HHFI Fa30B11X Ta TBEPAONANMBHMX KOTTIIB. ....................................................................................................................................

\nei : ¢ KnwoyoBsi KoMneTeHLit
« PerioHanbHe npencTaBHULTBO NEBHOMO BVIpOﬁHVIHa (BCTaHOBNEHHSA, npo,uam) P

« YHiBEpCaANbHUI CEPBIC TBEPAONANMBHMX KOT/IB
« OpraHi3auin nocta4aHHA TBEpPAOro Nanunea

+ HaABHICTb TEXHIYHOT EKCMEpPTU3N

« Po3yMiHHA ocHOB byAiBenbHOI CnpaBu

« MeperKa KOHTaKTIB i3 MocTayaNibHUKaMm 0bnafiHaHHA Ta MaTepianis
« KnieHToopieHTOBaHICTL

« [0TOBHICTb iHBECTYBATW Y HaBYaHHA NPaLIBHUKIB

MiH. TEPMiH MiH. K-Tb NpaLiBHUKIB cepefiHin p03MIp
OKYMHOCTI (Mic.) Ha noYaTky inBecTuin ($)



YTEMNJIEHHA

BYLOVHKIB

" Kniovosi naptHepy

Xmo aauwi K4o8i NApMHepU/NOCMaYaIbHUKU?
« MocTa4anbHUKM CUPOBUHM
« MicueBaBnaga

+ BrIaCHVKM UTI0BOrO Ta HEMMTIIOBOMO IOHAY

« bynisesbHi opraHizauii
- 0Cbb

& Krilovosi pecypcu

AKI KK40BI pecypcu BUMa2ae Bawa YiHHIC-
Ha npono3uyisi 071 0MPUMAHHA Npubymkxy?

« ObnafHaHHs: crewiansHuiA poboumin ofr,
byniBenbHa Miofibka, HeobxiaHe Kpinumb-
He obnafHaHHA, BUTpaTHI MaTepianu (CiT-
KW, PYHTOBKa, LUTYKaTypKa, KNen i T. 1i.)

« [epcoHan: MiHiManbHa bpuraga Mae ckna-
[atvca 3 2 pobiTHYKIB

« AKicHUMI1 MaTepian (Moxe ByTH 3@ paxyHoK
3aMOBHUKa)

« [103807M Ta [OKYMEHTW, IO X MOBWHHI
MaTh bymiBenbHUKK, AKI NPOBOAUTUMYTb
poboTi 3 yTenneHHsa dacany: [lorosip,
KanbKkynAauia suTtpat; Konii ceigoutsa npo
peecTpaLlito Ta niueHsito, Konia gokymeH-
Ta, WO NiATBEPAMKYE, WO anbmiHiCT (MOH-
TaMHVIK) NPOILLIOB CriellianbHy NigroToBKY.

™ KnioyvoBa gianbHicTb

AKi Kto4osi i nompibHi ona peanizayii Hawoi
UYiHHICHOT Npono3uyii ma ompuMaHrHs npubymey?

« TexHiK 3 yTenneHHs Gacapis gocuTs barato
| BIAPI3HAIOTLCA BOHW, B OCHOBHOMY, TiflbKM
MaTepianoM. YTennuTu dacap MoHa 3 do-

MOMOT0I0 CKI0BATK, MIHOMACTY,MiHepanbHoi

BaTW, CTPIYKOBOI NaKJIi, NiHOMOMypeTaH.

+ lcHye fiBa cnocobu yTenneHHA dacapis: «Mo-
KpWiA CNoci6» 3 Nerknx CUCTEM LUTYKaTypKu. 3
/1010 JONOMOr0i0 MOMKHa 3a[1eKopyBaTH CTiH-
Ky noBepx yTenioBaya. (HanbinbLL noLuvpe-
HWIA): CYCTEMa — BEHTUNbOBaHU Gacan

MpuKnagn Nocnyr, WO MOMYTb HafjaBaTh-
cA nignpyeMcTBoM (bpuragoi) no yTenseH-
Hi0 BYAVHKIB:

« BvicoTHe yTenneHHA cTiH 6yAnHKY, KBapTH-
pv (HeobxifHa yMOBa- MOHTaMHWK, 3 [03-
BOJIOM BUKOHAHHA BUCOTHUX PobiT)

« YTenneHHs dacapis byaMHKIB, KOTedKiB

. BHyTpiLIJHE YTEeNNeHHA MUTNoBNX I'Ipl/IMiLLIEHb

+ PeMoHT Ta yTenneHHaA M'AKoI noKpiBni, 6an-
KOHa i NoMKin

LliHHICHa npono3uuis . MR KaHanu i

B 4omy uiHHicme npodykmy Ond nokynua? :
i Aky npobnemy Hawo2o nokynys Mu dono- :
i MQ20eMO po38A3amu, AKi nompebu nokynyis

MU 30008i/1bHAEMO?

QuikyeTbCA pi3Ke 30iMbLIEHHA LiH Ha KOMY-
© HanbHi NOCAYrY. YTENNeHHA HUTna i npo-
: MWCI0BOrO 0B'EKTY 3a [ONOMOrok Tenso-
© i30nALifHX MaTepianiB — nepesipeHuUit i
: 3atpebyBaHuit Crioci6 eHepro3oepesKeHHs.
: MoKHa HapaBaTu pi3Hi BUay nocnyr (yTe-
© MNIeHHA CTiH, MOKpPiBesb. BIKOH, Migor, Tpy6,
: [epeB'AHoro 6pyca) 3 BMKOPUCTAHHAM pi3-
HWX BMAiB MaTepianie. OkpeMa niLeH3ia no-
TpibHa AnA 34iNCHEHHA BUCOTHWX pobiT. [nA
: MoYaTKy MpaLioBaTV MOKHA i3 MaTepianoM
© 3aMOBHMKa a0 * NPeACTaBNATYA MaTepian
: KOHKPETHOrO BMPOGHMKa.
Touku audepeHuiauii:
: « EKOHOMIYHMIA BapiaHT yTenneHHs (HeBu-
COKa BapTiCTb MaTepiasy)
+ 3HVEHHA BUTPAT Ha eHeproHocii (4o 50%)
« Macap HabyBae NpuBabnAMBWIA i iHAMBIOY-
anbHWUM BUL,

« MpopoBHye TEPMiH Cy»6m bymisni

« [oKpaLLye 3ByKoi30nALji0

- BopgosigwToBxyBansHUin edekT

Yepe3 AKI KaHA/IU BALL CeaMeHm Kopuc-
1 mysadis Xo4e, wjob U 3 HUMU KOHMAKMysa-
: u? Akul KaHan npaytoe HalKpawe, AKUU exo-
HOMI4HO eeKmusHUU?

« Beb cTopiHKa Ta couianbHi Mepei

« bynisensHi noptanu (Ak nybnikauia orono-
LUEHb, TaK i y4aCTb B EKCMEPTHUX AMCKYCi-
AX)

« PeknaMHa kamnaHis (Gnaepu (ans pospa-
BaHHA Ha BYNWLi), 0roIoLLEHHA B coLMepe-
wax (ocobnusy yBary npuainuTu rpynam
iHBECTOPIB HOBODY0B)

« PekomeHpauii KnieHTiB

« [lapTHEpCTBO 3 PEMOHTHUMMW bBpUragamu
Ta byaiBeNbHUMM KOMNAHIAMK, AKI He Ha-
AaloTb AaHy nocnyry

MiopAOHWK CKNajae KoLITOPUC, 3aMOBHUMK
MOroAMYe 1oro, NIANUCYETHCA AOrOBIp. Bam-
JMBO B3ATM rapaHTilo Ha MaTepiany, Lo by-
[YTb BUKOPMCTOBYBATHCh Y CUCTEMI.

3% CermeHTy I-(OpVICTyBaquE

LInA Ko2o Mu cmBopIoeMO YiHHICMb? Xmo Hawi -
Hatisaxcnusiwi KieHmu? :

« [loxia - cepedHint Ta BULLWMIA (y AaHOMY pe-
TioHi)

« MpvBaTHi rocnofapcTsa

« biogkeTHa chepa

« BnacHukm wutna y baratokBapTUHUX 6y-
JVHKax

« Benuki, Mani micTa, cena

€ BigHOCKHM 3 KNieHTaMu

AKul mun cmMOoCyHKIB KodiceH i3 cezsMeHmia
KITIEHMIB OYIKYE, WO MU po3no4Hemo ma byde-
Mo niompumysamu?

+ CepBiCHOOPIEHTOBAHICTb — AKICTb BMKOHA-
HUX po6IT :

« lLBMAKiCTb poboTM — Ce30HHICTb pobIT
(MaKc. WBMAKO He BTpaYatoui AKICTb) :

« BarnunBa BenvKa KNieHTCbKa basa

« BasnMBICTb OLIHKM 3aMOBHMKA BUMKOHA-
Hoi poboTK, pekoMeHaaLil nonepeaHix Kii-
EHTIB

« 3rona MEKy Ha npoBefieHHA pobiT

é Lepena goxonis

3a AKry UiHHICMb Hawi NoKynui cnpasdi xodyme naamumu? CKinbKu KodicHe i3 0xcepen 00X00i8 NPUHOCUMb 8 3020/Tb-

Hul npubymok?

« Mocnyrvi no yTenneHHio

- CobisapTicTb B cepeaHboMy TKB. M. = 15 $/kB.M. bpuraga 3 2 pobiTHukiB, 3a yMoBu MoHTawy 150 KB.M.dacagis B
AeHb i BapTocTi pabotn 25 $/ KB.M. Moke 3apobuti 3750$. Ha 3apnnary 3 Hux nige $2 3a KomeH MeTp. YncTuit
npubyTok cknape $8 3 kBagpaTHoro MeTpa yTenneHoro gacaay. 3a 20 pobounx IHIB B MicALb, NPUBYTOK CKNage
$8*150M.*20aH. = 24 000 $. (opieHToBHI LdpK)

Bucoka peHTabenbHICTb Nocayru: BUTPATHUIA MaTepian KynyeTbCA 3a paxyHoK KiieHTa. BukopuctaHHa Matepiany

nesHoro bpexAay. C1cTemMa 3HUHOK NPy ONTOBOMY 3aMOBIEHHI YTemneHHA

@ CprHTypa BUTpPAT
AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawiti bisHec-Modeni? AKi Ki4oBi pecypcu/dieHicmb HalU3ampPamHiL?

« BuTpati [03B0MIAIOTL PO3MOYATM CMpaBy 3 HeBeIM-
K1X 06'eKTiB abo bi3HeC Ha yTenneHHi Gacafis OKpeMux
KBapTMP. Ha nepLumx nopax y BUTPaTV MOMHA He BKI0-
4aTu 3apnnaTy HAMHATM POBITHMKAM, @ HABUMTUCA Ha-
[aBaTuh NOC/yry 3 yTenjieHHA CaMoCTINHO.

« 0bnagHaHHA (NpuabaHHsA abo opeHaa)

« [lepcoHan (Big 3-x oci6)

« JliueHsia Ha 3aranbHobymiBenbHi poboTy, [03BiN Ha
BMKOHAHHA POBIT MigBMLLEHOI HebeaneKw, cepTudi-
KaT Ha KOXHOI0 MOHTaMHUKa-BUCOTHWKA

« MapKeTuHr, TpaHcnopT

« CepepgHa cyma iHBeCTuMUii B yTenneHHa dacady cTa-
HOBWTb 9-6 TUC. FPH. Ha 1-KIMHaTHY KBapTupYy, a ne-
piofl OKYMHOCTI CKNafae BCbOro NWLLe [Ba onanio-
BalbHMX CE30HM.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



YTEMNJIEHHA BYAVHKIB

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

«MJIACT KUIiB»

3aiMaloTbCA yTeneHHAM GacaiB npy bymiBHULTBI HO-
BYVX Ta PEKOHCTPYKLIT CTApUX KUTI0BMX, FPOMAACbKMUX Ta
npomuciosux byaisens 3 2007 poKy, 3a Leit Yac HaKomu-
YUM BEAIMYE3HMI JOCBIA, chopMyBanu LUTaT Npodecin-
HWX CMiBPOBITHYMKIB, YMcenbHicTIo binbLue 130 Yos0BIK.
KomnaHia «[lnacT Kuig» BUKOHYE BHYTPILUHE i 30BHILLHE
YTEmNmeHHA CTiH KBapTUP, YTeMNeHHA banKoHiB, yTenneH-
HA byniBenb i 30BHILLHE yTeneHHA Gacady HoBobynoBM
abo cTaporo OyauMHKY, BUCOTHI pobOTW i MPOMMCIIOBWIA
anbniHiaM. B AKOCTi Ten/oi3oniolo4oro Matepiany BMKO-
PUCTOBYE NiHONAACT i MiHepanbHy BaTy. Bci ¢pacaaHi po-
60TV Ta BUCOTHI pO6OTH BUKOHYIOTLCA BUCOKOKIACHUMM
daxiBLAMM, AKi BHKe MaloTb 6araTopiuHuiA 4OCBIA i CTaM.
Taro «[nacT Kuie» NponoHye Kinbka BapiaHTIB yTeneH-
HA: yTenneHHA BYAMHKY Ta yTenneHHaA CTiH 3cepeantu, a
TaKOM 30BHILLHE yTenneHHA Gacany.

KOMNAHIA «EQBAHC»

Lle oaHa 3 HanbinbLLKX GipM B YKpaiHi, 0CHOBHOI Crewliani3allielo AKOI € HaNWNEHHA Ta 3a/MBKa NIHOMOMypeTaHoBOro -

KOMMAHUA «TEMJIOTPEH»

« Y1 € BigNOBigHI KOMMETeHLi?
» Y11 € rOTOBHICTb [10 CE30HHOCTI?

* Y1 € po3yMiHHA KOHKYpeHLii?

* Y1 HaABHI NPOQECIfHI MOHTaHHWKN?

« [0TOBHICTb B3ATU Ha cebe ponb opraHizatopa i nigepa. B aaHoMy BuAi NiANpUEMHMLBKOT OiANbHOCTI binbLue
MOTPibHI OpraHi3aTopChKi 3AIGHOCTI Hitk EKOHOMIYHI, TOMY LLI0 PU3WK HAbNMMKAETBCA [0 HYNA, @ NEPBUHHI BU-

TpaTV MiHIManbHi.

: i @ MMopaau 3 NpaKTUKK

Komnania npauioe Ha puHKky Ginbiue 5 pokis. | BU3HaYae :

ans cebe TPY KNIOYOBUX HANPAMKU:

pO3pOBKa HOBMX CyvacHMX Ta 3py4HUX CMocobiB mpocy- :

BaHHA NOC/yrv yTenneHHs dacaais;
B[IOCKOHAJTIOE AKICTb | CEPBIC BUKOHYBaHMX PooiT;

36i1bLLYE PiBEHb 33[0BONIEHOCTI KIIEHTIB, TUM CaMUM Mig- -
BYLLLYI0YM NOANBHICTb 0 KOMNaHii. B faHWii MOMeHT nos- -

HOLIHHO NpeacTaBfieHi i BWKOHYe yTenneHHA dacapiB :

(cTin) Ta BUCOTHI poboTM B 4 MicTax: XapKis, 3anopiss, :

[HinponetpoBcbK | Kpueui Pir.

«TennoTpena» 3allikaBieHe y cniBnpawi 3 KoMNaHiAMK Ta
npuBaTHAMM dIPMaMM, AKI HAfAlTb NOCIYrY: BUCOTHE :
yTennenHa dacagnis (JHINponeTpoBChbK), iHWKUMK BUCOT- :
HIMM po60oTaMI (3anopiriKsY), @ Tak CaMo 30BHILLHIM yTe-

nneHHAM (XapkiB) bisHec 06'eKTiB.

noKpuTTA. OCHOBHVMMM HaNpAMKaMK AiANLHOCTI KoMNaHiT EABaHC €:

- HanMneHHA NiHonoAiypeTaHy: poboTu 3 Ten0i30NALIT, FiAPOI30NALIT METOLOM HaHECEHHA NONYPeTaHOBMX MOKPUTTIB.  :
- TenNoi3oNALiA 6yaWHKIB | CNOPYM: NPOMUCTIOBI, CKNAAChKI, BUPOBHMHI, *KMTIO0BI, 0BOYECXOBMLLA, XONOAMNbHI Ta MO-
PO3UbHi KaMepw, 0bnafHaHHA, TpPaHCNOPTHI GyproHu Ta pedpurkepaTopu, 06'€KTU CyaHObYLyBaHHA :

Y HaloMy KnimaTi 3aiMaTncA yTenneHHAM Gacagis Mo-
Ha nvLwe niBpoKy. [TpaKkTyKa NoKasana, Lo yKpUTTA | Tenso-
Bi rapMaTy, 3@ JONOMOr0i0 AKKX MOMHA [JOMOT TVCA NOTPIb-
HOI TemMnepaTypy, CUIbHO 300POMKYI0Tb KBaapaTHWA MeTp
yTenneHHA. LLlob He npocToloBaTH BClo 31MY, MOXHa yKna-
CTM [JOrOBIp Ha YMCTKY CHIry Ta 36vBaHHA bypynboK. HEKK
0060B'A3KOBO 3aLliKAaBNATLCA, AKLLO iM 3amMponoHyBaTH Mo-
C/yr¥i TaKoro pogy.

[pw BiACYTHOCTI CTApTOBOrO Kanitany MOHa 3HalTH by-
AiBesbHi KOMMaHil, cneuianisalia AKMX He Nepeabayae yTe-
NNEeHHA Gacapis NiHONIACTOM, BOHM 3 PaficTio MidyTb Ha3y-
CTPIY 3aMOB3ATAIMBWM NapTHepaMm, AKWIA BMie NPeACTaBUTH
PO3YMHWIA | NEPEKOHAMBUIA Bi3HEC-NMaH. 3BUYaNHO Npu-
6yTOK Bifl bi3HeCy Ha yTenneHHi dacafiB B TakoMy BUMaf-
KY 3MEHLLUMTLCA Y 3B'A3KY 3 % byniBenbHOi GipMu, ane Kinb-
KICTb | pO3Mip1 3aMOBNEHb 36i/bLLUIATLCA B pa3u.

MiHepanbHa BaTa — 6inbLU Cy4acHWiA yTenioBay, Hix niHo-
nnact, ane [oporyuiA. MiHonnacTom geluesLUe, ane y Hbo-
ro binbLLe LuaHciB fedopMyBaTMCA Y NpoLeci ekcrtyaTauii
i MeHLLa BOrHecTiMKicTb. TennoizonAuitHa dapba, “6eToH-
Ha BaTa’ Ta Tennoi3onALiiHa NiHa — LiiKaBi Cy4acHi TexHo-
norii AnA pisHuX i3onAuiHMx notpe6. OcHOBHI xapaKTepy-

CTUKM, Ha fAKi NOTPIBHO 3BEPHYTYW yBary: LLiNbHICT;
KoediLliEHT Teno0npoBIAHOCTI; CTIMKICTb 40 30BHILU-
HbOMO BMAMBY HEraTUBHMX GaKTOPIB; AOBMOBIYHICT;
3[aTHICTb BUKOHYBATK CBOIO OCHOBHY GYHKLIIO - Tpy-
MaTu Tenno.

HunTnosi byavHKK BTpayaloTb TEMo Yepe3 BikHA —
20%, cTiHm — 30%, gax i pyHaameHT — 30%, Osepi i
ammoxia — 20%. B 90% KeapTup, OKpiM nepLuoro Ta
0CTaHHbOrO MOBEPXIB y HaraTonoBepxoBoMy byanH-
Ky, TEMMOBI BTPaTV Yepe3 Aax i GyHAaMeHT BiacyT-
Hi, NPOTe MPOMOPLIMHO POCTYTb BTPATK Yepe3 BiKHA
—35% i cTiHn — 45% (Yepe3 ABepi | BEHTUNALIO 3anK-
waioTbeA no 20%).

CyyacHi nepaBHi 6yaiBesnibHi HopMM 3pobunn cyBopi-
LLMMK, | YTENMIEHHA CTiH, AKe PobKocA B pagAHCHKMI
yac, 30ebinbLLoro HegocTaTHE. Ane, Hanpuknag, Ti by-
JVHKW, AIKi MaloTb OCUTb Tenni CTiH, byBae AOCTATHLO
YTENNUTI HaBiTb CAHTUMETPAMM MiHOMOAICTMPONY, a by-
JiBni 3i CTapyM1 TOHKUMKM BETOHHUMM CTiHaM1 [0BO-
JWTBCA YTENAATU NAUTaMU NIHONNACTY 3aBTOBLLKK 15
caHTUMeTpiB. BogHouac TennoisonALis, ToBLLa 3a Heob-
XiIHY, He € NOMMJIKOIO, MPOCTO BOHA KOLLITYE JOPOMKYE.



BCTAHOBJIEHHA ABTOHOMHOI O OINMAJIEHHA

" Kniovosi naptHepy

Xmo aauwi K4o8i NApMHepU/NOCMaYaIbHUKU?

« MocTavanbHUKM KoTNiB (yKNadaHHA [oro- :

BOPIB 3 Mara3svHamu Ta/uum BUPOBHUKaMM)
« MicueBa Bnafia, ra3opo3noginbyi KoMnaHii

« BRacHMKM *MTIOBOr0 Ta HEXMTIOBOTO GOHAY -

« bynisesbHi opraHizauii
+ OCBB/HEKm

s Kroyosi pecypeu

FAIKI KII0YOBI pecypcu BUMa2ae BaWa YIHHICHA

npono3uyia 0519 0MPUMAHHSA NPUbYmKy?

« ObnagHanHA. basoBuin Habip obnagHaH- :
HA ANA KOTENbH, LU0 MPaLIOE Ha AEPEBHUX
neneTax, CKNafaeTbCA 3 KOTNA 3 GyHKepOM :
| @BTOMaTVYHUM ManbHUKoM. Mlicna Toro, AK :
KOTEN MiKIIYEHNI 10 CUCTEM eNeKTPOMo- :
CTaYaHHs, ONaseHHs Ta 3aBaHTaMeHHA OyH-
Kepa, KOTeNbHA Hafl0Bro CTae aBTOHOMHOI :
i jocuTb [0Bro Moe dyHKUioHyBaTH 6e3 :

y4acTi N0ANHN.
« MepcoHan (8ig 1 ocobw)

« AKiCHWI MaTepian, HaABHICTb NOCTa4abHM-
KiB. flk NpaBuno, Habinblue Y1cno BUpo6- :
HUKIB [iepeBHOro Bionanuea 30cepeeo
B perioHax 3 po3BUHEHOI0 4epeBo0BpoBHOI0

MPOMUCNOBICTIO.

™ KnioyvoBa gianbHicTb

AKi Kto4osi i nompibHi oA peani3ayii Hawoi
YiHHICHOI Npono3uyii ma ompuManxHs npubymexy?

- MigrotoBKa, ohopmeHHA Ta peecTpauia ao-

KYMEHTIB

+ BCTaHOBMEHHA CUCTEM OManioBaHHA (MOH- :
Ta 30BHILLHIX | BHYTPILLHIX MEPEK, MOHTaM
CMCTEM OManeHHA B pasi BIACYTHOCTI, MyCKo- :

HanarofyBanbHi poboTy)
- Ekcninyatallis ccTeM onanioBaHHs

» [apaHTiitHe abo TexHiuHe 06CNyroByBaHHA :

CUCTEM OMasioBaHHA
+ [ocTayaHHA ycTaTkyBaHHA (Mpodar)

0co6nMBO aKTyanbHUM € MUTaHHA EKOHOM-
HOro obirpiBy € AnA TeNMWLb i BUPOBHMUMX
MpUMilLieHb, AKI € 0CHOBOI Manoro 6isHe-
cy baratbox nignpueMUiB. | AKLLO BEHTWNA-
LiAl | KOHAMLIOHYBAHHA MOMYTb GyTK 3pobrie-
Hi CBOIMYM pyKaMK, TO MOHTaXK 0MaioBanbHuX
CUCTEM — CrpaBa An1A npodecioHanis, AKi He
TiNbKK BYKOHAIOTb YCi poboTU NpW BCTaHOB-
NeHHi, ane  3abe3neyaTtb NoAarnbLLe cepaic-

He 06CNyroByBaHHA KOTJIB.

B 4omy uiHHicme npodykmy Ond nokynua? :
i Aky npobnemy Hawo2o nokynys Mu dono- :
i Ma@eaemo po3sA3amu, AKi nompebu noxkynyis
: MU 30008i/16HAEMO? :

: Mopenb nepepbavae HafaHHA nocnyr i3
© BCTaHOBMEHHA, eKcnyaTaLlii Ta TeXHIYHOro
: 06C/yroByBaHHA iHAMBIAYanbHOr0 ONaeH-
HA (TBEPLONANIMBHI KOTNN).
MoxKHa BWAOIMMTM [Ba CLEHapii po3BuWT-
: Ky Gi3Hecy: pO3BMTOK BIACHMMM Cinamu
* (BCTaHOBNEHHA/ 06CNyroByBaHHA) abo mapt- :
© HEpCTBO 3 KOMNaHIAMI BUPOBHMKaMN KOTRiB
: (dpanqanianHr) BCTaHoBNEHHA/  06CyroBy- :
* BaHHA/ NPOJaMK).
Touku andepeHuiauii:
H EHeproedeKTvBHICTb :
« EKONOriYHiCTb | Be3neuHicTb (yHeMowm-
B/IOIOTb  BUHWKHEHHA BUBYXoHebesneu- :
HOI cWTyaUii Ta He BUMpOGNAIOTL LIKIAAM-
BUX BUKMAIB) ]
« Bicoka TennoyTBoOpioioda edeKTUBHICTb :
(Bucoke KKM) ]
« HeBnbarnweictb [0 nanvea (npauioiTs :
Ha poBax, TMpCi, Byrinni, Topdi, Bigxogax
[EPEeBUHI, MaNMBHUX GPMKETaX, a TaKOK :
MOMK/IMBICTb MalOTb MpaLioBaTV Ha rasy)
« OKyMHICTb NPOTArOM [BOX POKIB

LliHHICHa npono3uuis . MR KaHanu i

Yepe3 AKI KaHA/IU BALL CeaMeHm Kopuc-
1 mysadis Xo4e, wjob U 3 HUMU KOHMAKMysa-
: u? Akul KaHan npaytoe HalKpawe, AKUU exo-
HOMI4HO eeKmusHUU?

- bynisenbHi noptanu

- PexoMeHpauii nonepeaHix KNieHTiB

« PeknamHa kamnatin (Micuesi 3MI)

« [apTHepCTBO 3 PeMOHTHUMK bpuragamu
Ta byaiBenbHUMM KOMMNAHIAMK, AKI He Ha-
[aloTb AaHy nocnyry

« CepBicHa MiaTpUMKa NeBHKX bpeHiB

- [lepxaBHa nporpama KpeawTie AnA BCTa-
HOBNIEHHA TaKMX KOTNIB

Mpw BIACYTHOCTI CTApTOBOrO KaniTany MoXHa
3HaTW KOMNaHi AKi NpoJaloTb KOTM (a e
KpalLLie - BUp0obAATb), BOHW 3 paicTio NigyTh
Ha3ycTpiv napTHepaM, AKi 3MOMYTb BUKOHY-
BaTW rapaHTiiiHe 0bcnyroByBaHHA

3% CermeHTI KOpUCTYyBaUiIB

LInA Ko2o Mu cmBopIoeMO YiHHICMb? Xmo Hawi -
Hatisaxcnusiwi KieHmu? :

« [loxin - cepe[iHiv Ta BULLWIA (y flaHOMY perioHi)

« [pvBaTHi rocnofapcTsa

« ManiTa cepefiHi nignpyemcTga (Tennmuita Bu-
PO6HWYI, MPOMMCIOBI Ta OiCHI MPUMILLIEHHS)

« blogKeTHa chepa

+ BnacHuku xuntna y baraTokBapTUpHMX by-
[IMHKax (06'eaHaHHA HunbLis, HKEKM)

€ BigHOCKHM 3 KNieHTaMu

AKull mun cmocyHKie KodiceH i3 ceameHmis :
KIIEHMIG OYIKYE, Wo MU po3no4Hemo ma byde- :
Mo niompumysamu? :

+ CepBICHOOPIEHTOBAHICTb — AKICTb BUKO-
HaHWx po6it
« TexHiuHe 06C/YroByBaHHA CUCTEM oOMa- :
NioBaHHA (NPOTArOM NeBHOrO nepiody)  :
- [lonoMora B mpaKkTU4YHOMY BiguyTTi ne- :
pesar
« Ba/MBICTb OLiHKM 3aMOBHMKA BUKOHa- :
HOi poboTy :

é Lepena goxonis

3a AKry UiHHICMb Hawi NoKynui cnpasdi xodyme naamumu? CKinbKu KodicHe i3 0xcepen 00X00i8 NPUHOCUMb 8 3020/Tb-
Hul npubymok?

@ CprHTypa BUTpPAT

AKi Halbinbw 3Ha4Hi 3ampamu 8 Hawill bisHec-Modeni? AKi K4oBi pecypcu/diAeHicme Hal3ampPamHILLI?

« 0bnagHaHHA (NpabaHHA abo opeHaa). Butpaty Ha no-
KYMKY i yCTaHOBKY TBEpAONaNMBHMX KOTNIB, AIK NPaBMO,
OKYNaloTLCA NPOTArOM [1BOX POKIB.

« MepcoHan Ta cepTudiKaLiA Ha KOMHOMO MOHTaMHM-
Ka-BMCOTHUKA

« MapKeTuHr

« OpeHna odicy Ta cKnaay/TeXHIHHOrO MPUMILLIEHHA
LA nepcoHany.

« TpaHcnopT

« 0pnanyHo-byrantepchbKi BUTpATH

« OTpMMaHHA HeobXiOHWX NiLleH3il Ta 403BONIB

« Mocnyrv no BCTaHOBEHHIO TBEPAONANVBHUX KOT/IB

« TexHi4He 06cyroByBaHHA ( KOTNIB/CMCTEM ONaioBaHHA)

« Mpogar KoTnis (yKnagaHHA [OroBopiB 3 Mara3uHaMm Ta/un BUPOBHMKaMM NpoaYyKLiT)

+ HaBuaHHA no ekcnnyatalii (B pasi BCTAaHOBMEHHA KOT/IB Ha NiANPYEMCTBaX CKNaHOro 0bnaHaHHs)

« Buicoka peHTabenbHiCTb nocnyrit: BATpaTHWIA MaTepian (KoTen Ta AOTUYHI MaTepiani) KynyeTbCA 3a PaxyHOK KiieHTa.
« BukopucranHa matepiany nesHoro 6peHay (BiAnoBiaHi 4OroBipHi yMOBM 3 BUPOGHUKOM)

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



BCTAHOBJIEHHA ABTOHOMHOI O OlNMAJIEHHA
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"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

KOMMNAHIA “BI0 TEXHIK”

Komnanin “BI0 TEXHIK" - ue nignpremcTBo Aike 3AiMCHIOE

KOMMIEKCHI MPOEKTY 3a TaKMMWM HanpAMKamu: Tenso- Ta

eN1eKTPOEHEPreTUKa; MOfepHi3alif, bymiBHULTBO KoTe-

NIeHb Ta MEpEer TEMNonocTavaHHs; BUPOGHULTBO Ta Mno-

CTayaHHA TBepHOro nanvBa B YKpaiHi

B KoMnaHii npauoioTb creuianictv, AKI MalTb 3HAYHWIA

[OCBI Y NPOEKTYBaHHI Ta BUPILLEHHI TEXHIKO-TEXHOMOr Y-

HWX 3aBaHb.

3ifcHIoYM OiANbHICTb Y chepi TeNNoeHepreTUKK, KoM-

naHia “bl0 TEXHIK" BMKoHYe mocTayaHHA, rapaHTinHe i

nicnArapaHTiiiHe cepBicHe 06CNYroByBaHHA, MOHTaM KOT-

NiB B LEHTPasbHi Ta iHAMBIAYyaNbHi NYHKTW Tenna, Mogep-

Hi3aLito, peKOHCTPYKLII0 KoTeNeHb Ta MepeXK TenonocTa-

YaHHA, a TaKoX BMPObNAE i nocTavae Nanueo (LepeBHy

TpicKy(wweny), rpaHynu, ApoBa, bpyKeTH Ta iH.)

OcobnwmsocTi poboTu:

+ po3pobKa TEXHIYHMX Ta EKOHOMIYHMX O0BrpyHTYBaHb
MPOEKTIB;

* BIPOBA/I*KEHHA NPOEKTIB NepeBejeHHA KoTeseHb Ha bi-
0onasnuBeo;

* 33CTOCYBAHHA MepefoBMX Cy4YaCHWUX TEXHOMOrIN cna-
JloBaHH#A bioMacy;

* NepeBi[] eHepreTMYHO BUTPATHUX CUCTEM OManeHHA Ha

edeKTUBHI | KoMbopTabenbHi cucTeMu iHAMBIQYanbHO- -

"0 TensionoCTa4aHHA;

R

-

« Y1 € BigNOBigHI KOMMETeHLi?

+ HanBHicTb npodeciiHnx MakcTpiB Ha NOCTIMHIN 0CHOBI?

« Y11 € po3yMiHHA TOr0, 3 AKUM TUMNOM 06M1aHAHHA NNaHyeTe NpavoBaT?

Y € KnieHTCbKa basza?

+ Y1 MaeTe nonepeaHi JOMOBNEHOCTI i3 MoCTa4anbHUKaMM 0biagHaHHA?

: i @ MMopaau 3 NpaKTUKK

+ 3aCTOCYBaHHA eHepro3bepiraioumx pilleHb Ta MoHOB- :
NioBanbHUX [Oepen eHeprii (biomacv) anA BUPOBHM- :
LTBa eHeprii Tenna i “3eneHoi” enexkTpoeHeprii B Ko- :

TenbHAx i TELL.

NN «BEPJINH NPECTUMBY1»

NN «bepaut Mpectuibyn» cTeopeHa 1999 3 MeTolo BU- :
KOHaHHA 6yiBeNIbHO-MOHTaMHNX | IHMeEHepHWX pobiT, :

MOHTaMy M npofaxy rasoBmx KoTiB, TBEpOOTOMANMB- -

HUX KOTAIB Ta IHLIOr0 06/1aiHaHHA ANA CUCTEM OMNaNeHHs.

3a 12 pokis pianbHocTi MM «BepanH MpecTmkbya» 3a- :
IMa€ BeIMKY YaCTKY PUHKY ra30BWX KOTNIB Ta TBEPAOTO- -

NasMBHWX KOTAIB 3aXiAHOro perioHy YKpaiHu.

OCHOBHMUMM KMiEHTaMW KOMMaHii ABNAIOTLCA TaKi BiJOMI B -

YKpaiHi 6yaienbHi dipmu.

Byninsect

JIbBiBCbKa IHBECTMLiHO-0YdiBEIbHA KOMMaHiA
lan1ubKa ocHoBa

Kopnopauis «Ekogim»

3HalobyniHBecT

lanunyapTéyn

MannBoM AnA TBEpLONANMBHYX KOT/IB € APOBA, BYrifnnA abo
ManuBHI rpaHynv (NeneTv) — Hep[opora ansTepHaTviBa ra-
3y i HadTn. CnanioBaHHA Takoro BMAY nanvBea (Tupcy, Tpic-
KM, COHALLIHWMKOBOr0 NYLLIMWHHA) TAKOX [03BOJIAE BUAPILLMTY
npobneMy yTunisauii Bifxozis epeBoobpo6KM Ta CiNbCbKO-
rocroAapcbKoro BUpobHULTBA. HaiibinbLu nonynAapHUM BY-
[0M TBEPLOro NanvBa € AepeBHi NeneTy (rpaHynu) cnpeco-
BaHi Ha creuianbHoMy 06/1aiHaHHI CTPYHKKK, TMPCA Ta iHLWi
BigXoav nepeBoobpobHoi ranysi.

CydacHi TBepaonanvBHi KoTan 3abe3neudyioTb AKICHe eKo-
JIOTIYHO YMCTE CNanioBaHHA | BUCOKWW CTYMiHb aBTOMaTn3a-
uii. B yMoBax nocTiHOro 3poCTaHHA LiHK Ha ra3 B YKpaiHi
noyann KOpUCTYBATHCA LLIANEHWUM NOMUTOM.

MoHTa TBepaonanveHix kotnis o 100 KBT no3basnsAe Big
6araTbox HenpyveMHOCTEN i 3alBoi NanepoBoi TAraHWHM.
YacTo BRACHWKM NIANPUEMCTB 3aMICTb MPOMMUCIIOBMX KOT-
niB BONilOTb MOHTaM [eKinbKox nobyToswx. Lie He BMarae
CNOpYAMEHHA KoTeNbHiI (MPUMILLEHHA 3 KoTnamu Gyae Ha-
31BaTUCA TONKOBO) | N036aBnAe Bif cMinkyBaHHA 3 Kotno-
HarnAg.

[nAa npomucnoBux nignpuemcTs, Ae B MicALb Cro-
wunBaeTbcA noHad 1000 ToHH nanmBa, peKoMeHay-
I0Tb MENeTH 3 NYLUMUHHA COHALIHMKA abo 3 CONOMMU.
Ix 30nbHICTL NepesuLLye 1.5%, ane AnA NPOMMCIOBO-
ro 06'eKTa Liei napaMeTp He CTOITb Ha MepLLIOMY MicLi.
KpiM neneT B MICTi TaKO MOMHa BUKOPWUCTOBYBATYH
KOT/IM TPUBA/Or0 FOPIHHA, Ha [pOBaX, KOT/M Ha BY-
rinni i Tpicui. Ane ui BMAM Nanvea NporpaiTb nene-
1 abo B TenyoBiaaavi, abo 3a eKonoriyHMMK napa-
MeTpaMu.

Mepen 6esnocepedHiM MOHTaXeM OmnasioBasbHo-
ro arperary NpOBOAMTLCA MiArOTOBKA KOTeSbHi: 06-
NALUTOBYETLCA NPUMILLIEHHS NyoLLelo noHag 7 M2 3
BiNbHUM MiCLIEM [1719 CKafyBaHHA Nanuea.

LLlo notpibHo anA poboTh: AnapaT 3BapioBasbHUM,
e1eKTpoAn «Tpilikax; bonrapka, ovck no metany;
Knioui po3BigHi | pixKoBI; [epMeTVK MapoCTiKkum;
[igmoTKa caHTexHiuHa; PiBeHb, pyneTka. KpiM nepe-
pPaxoBaHOro BULLiE, KYNyITbCA BUTPATHI MaTepianu
3riAHO CMPOEKTOBAHOI CXeMU OManeHHs: KpaHu, My-
T, BinBOAM | Nepexoau.



NPUBATHUM YNIPABUTENb XUTNA

: " Kniovosi napTtHepwu
Xmo 8awwii K401 NAPMHePL/NOCMAYaIBHUKU?

: + MicLieBa Bnaja, MiChKi KOMyHasbHi CAIyMHOM
« BnacHuKkM WUTNOBOrO Ta HEMMTIOBOrO
hoHay
« bynisesbHi opraHizauii
« MlignpremcTBa chepn bnaroycTporo
« ByniBenbHO-peMoHTHI bpuraam

. «an KniouoBi pecypcy

* AIKi KII040BI pecypcu BUMA2AE BaWA UYiHHICHG

3 Npono3uuis O OMPUMaHHS npubymkxy?

« ObnapHaHHs. [ye BaXKAMBO, W06 ynpasu- :
TeNb UM YNpaBAAioYa KOMMaHiA NPUXOANM
3i CBOE MaTepianbHo-TexHiuHol 6asolo. i
MOYHa CTBOPUTIA | NOETaMHO, B TOMY YMCH, :

i 3@ KOLLTYM BNTACHUKIB.

+ MepcoHan. CniBBNacHMKM Ta  KepiBHUKN :
ob'eHaHb nepeBary HagalTb TUM KaHOW- :
[1aTaM B yNPaBuTei, AiKi B MUAHYNIOMY Manu
CTOCYHOK [10 byAiBHWLTBA YM BCbOTO, LU0 3
HIM NOB'A3aH0, MPUMIDOM, 10 CaHTEXHIKM,

eMeKTPVKM TOLLO.
« AricH1i MaTepian.

: & KniouoBa gisanbHicTb

AKi Krioyosi Oif nompibHi ona peanizauii Hawoi
YIHHICHOI NPON03ULii Ma OMPUMAHHS NpubymKy?

+ MpvburpaHHA NprbyavHKoBOI TepuTopii i cxogiB

« BuBeseHHA cMiTTA, 06CNyroByBaHHA Me-
e caMux byaMHKIB (30Kkpema Tenso— Ta
BoponocTtayaHHs, KaHani3auifHmX CTOKIB,
eNeKTPOMEPEXK)

+ 06cnyroByBaHHA Ta PEMOHT NiTiB, CUCTEM
BEHTUAAUIT, AOMODOHIB

« MMoTOYHI i KaniTanbHi peMoHTW Mia'i3gis,
naxy

+ BnpoBap#eHHA eHepro3bepiraioumx

* TEXHOMOrIN

» OrnAg TexHoMoriyHWx nigsanis, Aepatu-
3auin

[lo nepeniky HagaBaHWX MOCAYr MOXHa
BKIIOUYMTI TaKOM OXOPOHHY AiANBHICTb, tOpu-
[WYHI KoHCYbTauii 3 0QOpMIIEHHA JOKYMeH-
TIB OO YNPaBAiHHA | BONOAIHHA HEPYXOMi-
CTI0, MOCAYIY «MacnopTHOro cToy» (Buaaya
[IOBI[JOK LLIOAI0 CKNagy CiM'i, KiNbKOCTi MPOMKK-
Balouyx), AM3alHEPChLKI Ta pienToOpChLKI nocy-
1, anbNiHICTCbKI NOCAYrI.

LliHHicHa nporno3unuin

B 4omy yiHHicmb npodyKmy 0518 NOKynya?
ARy npobremy Hawozo noKynys Mu 0ono-
Ma2aeMo po3sA3amu, AKi nompebu noKyn-
Uyie MU 30008i/TbHAEMO?

Micna sctyny B Aito 3akoHy npo OCBB, Lwo-

pa3 aKTyanbHiLIMMW CTalOTb MOCAYrW Npu-

BaTHMX MKEKiB Ta npuBaTHMX ynpasuTenis

YWUTN3, L0 HagaloTb mocayru 3 obenyro-

BYBaHHA OYAMHKIB Ta NpubyAMHKOBYKX Te-

pUTOPIN.

Touku gudepeHuiauii

« MocuneHHA BNMBY MeLLKaHLIB by AMHKIB
Ha YMOBM CBOI0 MPOMMBAHHA Ta AKICTb
06CnyroByBaHHA HUTNA

« [OCTIAHWI KOHTPO/b Hafl PO3BUTKOM Te-
puTopii, Ti exonoriyHoro ctaHy Ta 6na-
roycTpoio

» BripoBaaeHHA eHeprooLagHmx 3axoais
y CBOiX byanHKax/odicax i T. A.

« AKicHe 0bcnyroByBaHHA GyaMHKIB | Mpu-
6YAMHKOBYX TEPUTOPIIA

+ KoHTponb cvcTem enexTpo-, BogonocTa-
YaHHA Ta onasneHHa

+ JlaHawadTHWIA AM3alH NiKOHTPONBHOI Te-
puTopii

« 3aranbHui gornag, NpubupaHHA i T.n.

: 18 KaHanu

: Yepes AKi KaHau saw cezMeHm Kopuc-

3 mysayis Xoue, Wob 8U 3 HUMU KOHMAKMYBa-
: u? AKull KaHan npayioe HatKpawe, AKUL exo-
I HOMIYHO egeKmusHuL?

: « HoMep Fapavoi fiikii

: « |HTepHeT-CaiT ANA nogayi npono3uii Ta
: 3aABOK

« PekomeHpauii nonepeHix KNieHTiB

« Peknamua KamnaHia (Micuesi 3MI)

: « [lapTHepCTBO 3 PEMOHTHUMK bBpuragamu

DoTa MynApPaMK, CaHTEXHIKaMW, eneKTpuKa-
MU, nidTepamu — AnA NOTOYHUX PEMOHTIB,
iHKeHepaMU-TENNOTEXHIKNMU — AnA 06-
C/yroByBaHHA MEPEHK, KNIHIHTOBUMMW KOM-
naHiAMW — OnA npubupaHHa NpubyauH-
KoBOI TepuTopii, Nia'i3aiB, MUTTA BiKOH,
np1bupaHHs B KBapTHpax

: « [loroBop Ha BWKOpUCTaHHA MaTepianis
neBHKX OpeHAIB Mif Yac npoBefeHHs pobiT
(Hanp. — bypiBesnbHi MaTepiany)

3% CermeHTy I-(OpVICTyBaquE

LA K020 MU CMBOPIOEMO UiHHICMb? Xmo Hawii

Halsaxcusiwi KnieHmu?

« [loxia - cepepHiit Ta BULLMIA (y faHOMY pe-
FioHi)

« Mani Ta cepefiHi ninnpuemMctaa (BUpobHM-
di, NPOMMC0BI Ta 0iCHi NPUMILLEEHHA)

+ BnacHuku wuTna y baratokBapTUpHuX by-
[IMHKax (06'eAHaHHA MeLLKaHLiB)

+ Benwki, mani micTa

€ BigHOCWHM 3 KnieHTaMu

© AU mun CMOCYHKIB KOXeH i3 ceaMeHmis

KITIEHMIB OYiKYE, W0 MU po3no4HeMo ma byode-
Mo niompumysamu?

+ CepBiCHOOPIEHTOBAHICTb — AKICTb BUKOHA-
HWX pobiT

+ HapinnicTb Ta penyTauia

+ BawmMBICTb OLIHKM 3aMOBHMKOM BMKOHA-
Hol po6oTH

é Lepena goxonis

3a AKy UiHHICMb Hawi nokynyi cnpagdi Xo4yms naamumu? CKifleKU KodicHe 3 0icepest 00xo0ia NPUHOCUMb 8 302a/Tb-
Hull npubymok?

@ CprHTypa BUTpPAT

AKI Halibinbw 3Ha4Hi 3ampamu 8 Hawiti bi3Hec-Modeni? AKi K4osi pecypcu/difnbHicmes Hal3ampamHiwi?

« ObnagHaHHs (npuabaHHa abo opeHaa)

« MepcoHan. [ina po3wupenHa 6isHecy fo 5-10 OCBB Ha
06cnyroByBaHHi, [0BeAETLCA 30iMbLIMTY LUTAT BiANOBIA-
HO [0 36i/bLLEHHS 06CAriB poboTw.

« HeobxigHo byne B3ATM B WTAT [BIPHWKIB, €NEKTPYKIB,
CaHTEXHIKIB.

+ Ha noTouni peMoHTh Ana 10 6yamHkie noTpidHi 2-3 po-
BITHVKM.

« Odic, opeH/a TeXHIYHOr 0 MPUMILLLEHHA 1A NepCoHany
+ MapKeTuHr, TpaHcnopT
+ I0pnanyHo-6yxranTepcbKi BUTPaTH

+ LLloMicA4Ha onnaTa 3a HafaHHA 6a30BKX NOC/Yr (BIAMOBILHO 40 YMOB [0rOBOPY) — [BIPHUK, CAHTEXHIK, ENEKTPUK i T.4.

« [lonaTKoBi noc/yru (Hanp. BUKOHaHHA CKIaaHUX, filleH30BaHuX pobiT), KoopauHauia Mir 3amMoBHKKoM (OCBB,
MinnpreMcTBo, blofKeTHa opraHisalif) i nigpAAHMMM OpraHi3aLliaMu

» CTaHpapTHa 9-noBepxiBKa Ha 4 nig'i3am npu cepeHboMy Tapudi B 2 FpH/KB. M MAOLLi Ha MicALb BUTPaYaE Ha
YTPUMaHHs 6yanHRy 6nm3bKo 20 TWC. TpH, piuHmiA 06ir — noHan 200 TuC. rpH.

« Tor, 0bcnyroyloun kBapTan Ha 10 byauHKiB, mignpreMeLb Bipa3y Moe 0praHisyBaTu 6i3Hec 3 piyHnM 06iroM
Y 2,5 MINH IpH.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



NPUBATHUN YNIPABUTENb MUTNA

"3 Mpuknaau 6isHecis Ta 6i3Hec-igeil

T30B «YNPABJIAIOYA KOMIMAHIA «PIBHE
[IM CEPBIC»

KoMnaHiA Mae po3BMHEHY BUpOGHIYY iHbpPacTpyKTypy Ta
MaTepianbHO-TeXHIYHY 6a3y, L0 A03BOAAE CaMOCTIAHO
BMKOHATK BiNbLUYy YacTuHY pobiT 3 06c/yroByBaHHA bara-
TOKBAPTUPHX BYAMHKIB.

KoMnaHia nponoHye Nocnyru 3 yTprMaHHA, PEMOHTY Ta
ynpaBAiHHA 6araToKBapTUPHUMK ByaAMHKaMK 3a Lopy-
YEHHAM | B iHTepecax BJACHMKIB, @ TaKOM 3HaXoAWTb
LUNAXM BUPILLEHHA NpobneM y Kpu3oBux cuTyauiax. Oco-
6nuBicTio ii poboTH € CyBOpE [OTPUMAHHA YUHHOTO 3aK0-
HoAaBCTBa Y cdepi HafaHHA KUTNOBWX NocAayr, abconioT-
Ha QiHaHCOBa NPO30pICTb, CYBOPA 3BITHICTb, BIAKPUTICT i
KNIEHTOOPIEHTOBAHICTb.

MpuHUMIKM poboTH:

« BUCOKa NpodeciiiHa NiaroToBKa NepcoHany;

« BCTAaHOBNIEHHA [10BrOCTPOKOBUX MapTHEPCHKMX BiAHO-
CVH 3 KNIEHTaMu;

« AKICHe | onepaTVBHe HalaHHA NOCNYT:
* BIAKPWTICTb KepIBHWLTBA ANA BUPILLIEHHA FOCTPUX HUT-
NoBKX Npobnem BYCOKa [iinoBa penyTallia Ha puHKy KM

YR NTAQ

YK NTAL] - ue Ynpasnsioda komnaHia HKI™ (+1TnoBo-Ko-
MYyHasIbHOr0 rocroAapcTaa), Aka cnewianisyeTbea Ha 06-
C/yroByBaHHi Ta ynpaBniHHi baraTokBapTUPHUMM by aWH-
KaMW, a TaKOMK iHLWIMMK 06'EKTaMU HEPYXOMOCTI.

(DaxiBLi KOMMNaHIT MaloTb cnewianbHy 0CBITY Ta 4OCBIA po-
60TM ynpaBniHHA, 06CNYroByBaHHA Ta eKcnnyaTallii Hepy-
XOMOr0 MaiiHa, 30Kpema, Npu 0C0BUCTOMY CTaryBaHHi Ha
06'ekTax HepyxoMocTi OpaHui.

Cdepa miAnbHOCTI: 6araToKBapTUPHI OYAMHKM, HUTNO-
Bo-byniBenbHi Koonepatmeu (HBK), KoTeHi MicTeuKa,
odicHI LIeHTpK, 0340POBYI Ta COLliaNbHI 3aKknaaw, Caposi
Ta IHWI ToBapWCTBa, po3TalloBaHi B Kuesi Ta KuiBcbKin
obnacri.

Ceoi nocnyrv YK JTALl mowwmpioe Ha 06'€KTW HepyxoMo-
CTi NPMBATHOI, @ TAKOX [1epPHaBHOI Ta KOMYHaNbHOI Bf1ac-
HOCTI.

BnacHukaM Ta MewKaHUAM “CTaniHOK’, “XpyLliBOK’,
“BperKHEBOK” TOLLIO MPOMOHYE 3AIACHEHHA MOTOYHOMO Ta
KaniTanbHoro peMoHTY ix By anHKY. 3abynoBHUKaM TaKoK
MPOMOHYE CNiBMPaLo | OMOMOrY B XoAi NPUAMaHHA-3Aavi
HoB0bYyA0B B eKcnnyaTauito, cteopeHHa OCBE Towo.

« Yu € BiANOBIAHI KOMNETEHLIT ANA YNPaBiHHA KUTAOM?
+ HanBHicTb npodeciiHnx MakcTpiB Ha NOCTIMHIN 0CHOBI?

+ HanBHiCTb 3aMOBHMKa (MELLKaHLIB), PO3yMiHHA 10pyaNYHOT GopMM opraHizauii?

« Ak Npo Bac Ai3HalTLCA NOTEHLiMHI 3aMOBHUKN?

« Yi €y Bac roToBHiCTb LifIoA060BO pearyBaTi Ha NobyToBi aBapiliHi cuTyauii?

: i @ MMopaau 3 NpaKTUKK

[inA 0bcnyroByBaHHA KIIEHTIB-CNOMMBAYIB BapTo Nepes-
6aumnTV HARBHICTb CMeLlianbHOro, 6axKaHo KOPOTKOT O i Tako-
ro, LLi0 SIerKo 3anamATOBYETLCA, MOBiNbHOr0 HoMepa. Afre
KOMyHanbHa cdhepa — Lie TaKa, Y AKiM AKICTb NOCAyr HepiaKo
BM3HA4a€ETLCA PiBHEM AOCTYNY Ta ONepaTUBHICTIO peaKLiii.

Ha nigrotosyomy etani HeobxifHO CTBOPWUTM KoMM'ioTep-
Hy 6a3y [aHWX i3 nepeBipeHux NiAPARHMX OpraHiaLin, AKi
npaLioioTb Ha pUHKY. [JoMOBMTUCA 3 HAMM MpO CcriBnpaLio:
AKICTb, LWBMAKICTb, LiHy po6oTu. [lo KOMHOI 3 HKX 3BEpTa-
TUCA 3a NOCMyramu, Konu y KoHTpakToBaHux OCBB BUHMK-
He neBHa notpeba.

BracHuKkM 6araToKBapTVMpHOro OYAWMHKY ANA YnpasAiHHA
CMiNbHYM MaltHOM MaloTb MPaBo HalMaTK AiK Iopocoby (KoM-
MaHilo), TaK i NpyBaTHoro nignpuemuA. OCHOBHI BUMOrW o
HWX BYKNazeHi B [paBunax ynpasniHHA ByAMHKOM, Cropy-
[1010, *KUTIOBMM KOMIM/IEKCOM UM KOMIMJIEKCOM BYOMHKIB Ta
cnopyz, 3aTBeparKeHnx MiHICTepCTBOM perioHaIbHOro po3-
BUTKY, OyLiBHULITBA Ta MMTIOBO-KOMYHA/IbHOr0 rocrofap-
ctBa Yrpaitu 2009 poky.

[Jocsig nepLuonpoxiguis ceigunTb, Lo AN Toro, abu peH-
TabenbHiCTb He 6yna Big'€MHoIo, B 06CNyroByBaHHi Mae by-

™ 2-4 TUC. KBAPTUP. HUKHA MerKa BM3HAYaETHCA
HeobXigHUM MiHIMyMOM 0B0POTHWX KOLLITIB, BEPXHA
- HaAMIPHWM PO3pOCTaHHAM TepuTopil, Lo 0bcnyro-
BYETbCA, Ta YTPYAHEHHAM B yNpaBAiHHI. Piy y TiM, Lo
niZNPUEMCTBO 3 06CyroByBaHHA WA B ifeani fa-
NEKO He NuLLe «KOHTOpa». BoHo NOBMHHO MaTy Maii-
CTepHi, TPAHCMOPT, MiHiManbHY byaiBenbHY Ta 3eMne-
PUHY TEXHIKY.

MorHa iCTOTHO 3eKOHOMWTW, B3ABLLIM Ha cebe He n-
LLe NOCnyru 3 ApibHOro peMoHTY BnacHe byamHKIB, a
7 06CNyroByBaHHA eNEeKTPUYHUX, TEMOBUX Ta BOLO-
FiHHVX MepeX LIinoro MikpopaiioHy. Toi He NoTpibHO
YK/afaTv BiAnoBiaHi yroam 3 MoHononicTaMu(Bogo-
KaHanom, 0bneHepro ToLO), Yui HOpMaTVBM Ha 06-
CNyroByBaHHA CBOIX MEPeX, AK CBIAYaTb GaxiBLy, He-
piaKo 3aBwLLeHi Ha 40% npoTu cobiBapTocTi.

AKLLO € TPOXM «3aBKX» POLLEN, TO, MPUMIPOM, Ha
LiNAHKax, oe Tpybu 0cobnmBO WBMOKO ipHaBiloTh
4epes CyCifCTBO eNleKTPOKabenis, MoXHa MoKNacTu
Tpybu NnacTvKoBi i Ha 50 poKiB Npo HUX 3abyT - Ta-
KOM eKOHOMIifl. [lepcreKTBHUM € HanpAM eHepro- Ta
Tenno3beperKeHHA.



PUHOK MOCNYTI 3 OUCTPUBYLI | MOCTAYAHHA

s&% TMepenyMOBY: YOMY iCHYE NNATOCTIPOMOMHUIA MOMUT?

PagmKanbHi 3MiHn B ekoHoMiLi y 2014-2015pp. 3MIHIOIOTb He N1LLIe ToBap-

Hi PUHKK, ane 1 CTPYKTYpY TOBapHWX NOTOKIB Ta NOFICTMKY X NepeMilLieH-
HA. 3MEHLLIEHHA KyNiBeNbHOI CNPOMOMKHOCTI HAceNEeHHA, 3pOCTaHHA PU3MKIB
Henponat, CKOPOYEHHA KPeAMTYBaHHS, Y TH. TOBapHOr O, MPULLIBMALLEH-

HA NPU3BUYAEHHA 10 OHMAMH hOpMaTiB — TeHAeHLT, AKi HOpMYI0Th HOBI 6i3-
Hec-MOMAMBOCTI y cdepi AMCTPMOYLIT Ta nocTaqaHHA.

PUHOK noricTMYHOro 06cyrosyBaHHA, 0COBAMBO ManWx Ta CepejHix KoMna-
Hil, € HEHACMYEeHWM, - Mana KibKICTb 0nepaTopiB, HU3bKa AKICTb Ta acopTH-
MEHT HafiaBaHWX NOCAYT Ta iX BUCOKa LiHa.

Ha pvHok nocnyr 3 aucTpubyLii Ta nocTa4aHHA TaKoX BMNMBAE 3pOCTaH-

HA IHTepHeT cermenTy Toprigni. [potArom 2014 poKy KiNbKICTb YKpaiHUIB, AK
KynyBasv TOBapu B iHTepHeTI, 3pocna 3 3,15 MAH y CiuHi 4o 3,9 MAH Y rpyaHi.

il PVHKOBI TeHOeHLUIi: YOMY NONUT 3pocTaTnuMme?

HeobxigHicTb po3LwmpeHHaA reorpadii 36yTy ManuMm BUPObHUKaMM CTU-
MY/I0BaTUME NOMUT Ha NOCAYrY AOCTaBKW, NOTICTUMKK, NOCTa4aHHA. 3a Bif-
CYTHOCTi 4OCTYNY A0 AeLUeBWX KpeAWUTHUX PeCypCiB, BUPOBHWKM aKTiBHiLLe
BMKOPWCTOBYBATUMYTb ayTCOPCIHI (MOCAYrv NigPAAHMX OpraHi3aLin).
P1HOK enexTpoHHOI KOMepLiii NPOJOBHMUTb 3pOCTaHHA Y FPUBHEBOMY EKBI-
BaneHTi (y 2015 — oLiHo4HO Ha 25%). 3poCcTaHHA piBHA NPU3BUYAEHOCTI
HaceneHHA [0 IHTepHeT-TopriBAi CTUMYyMIOBaTMMeE TAMAICTb MONWTY, a
3pOCTaHHA yBary Manux yKpaiHCbKMX BUPOOHWKIB Ha MpofdarKi B IHTepHeT -
3p0OCTaHHA e-KoMepLiii B KpaiHi.

=] YMoBu: o noTpibHO ANnA BXoarKeHHA?
Bi3Hec-Hilla BMMarae LWBMAKOCTI KOMYHiKaLiT 3 NOTEHLIMHUMM Ta iCHYI0-
YMMM KNIEHTaMK, NiAPABHUKAMM, KOHKYPEHTaMK Ta MapTHepaMmu, Lo 3a-
NEHNT Bif PaxoBMX 3HaHb KOHKPETHMX TOBAPHMX PUHKIB, KOMYHIKALIMHMX
BMiHb, MEPEKi KOHTAKTIB Y KOHKPETHOMY PerioHi.
TpaHcnopTHI 3acobu, NPUMILLEHHA. 3anerHo Bi GopMaTy bisHec-Mogeni, y
L7 HiLLi MOTpPIBHI TpaHCNOPTHI 3aC06M, CKNaACHKI NMPUMILLEHHA.

PU3UKM: Ha LLLO 3BEpHYTU yBary?

['0N0BHI PU3MKM Ta NpobneMM y 3aCTOCYBaHHI: Ha L0 3BEPHYTM yBary, npu-
Knaau giloumnx 6isHecis

BincyTHicTb amBepcudikaLii. Ha noyaTky AiAnbHOCTI Ha PUHKY NOCAYr AMC-
TpubyLii Ta NocTauaHHA € pU3NK BYTU 3aerKHUM Bif 0AHOT0 abo KinbKOX 3a-
MOBHMKIB - Befle 10 BTpaTy HizHecy.

Q [NpiopuTeTHI perioHu:

« [IHinponeTpoBchbKa 06nacTb
« 3anopi3bKa 0bnacTb

« OnecbKa 06nacTb

« [loHeLbKa 0bnacTb

« JlyraHcbka obnactb



NPUKNAOWV BIBHEC-IOEN

|HTepHeT-MaFa3MH

TopriBnA ToBapamMu WMPOKOT0 BHMTKY B MeperKi IHTEpHET.

lpei:

« ToBapw 3 Kurtato, Esponu, CLUA

« OpAr, B3ATTA Ta akcecyapu, AUTAYI ToBapw

« [lpoayKTU xapyyBaHHA Ta TOBapu ANA oMY

« [lobyToBa TEXHIKA

« KBUTKM B KiHO Ta Ha po3BarKasbHi 3ax0f1u, aBia Ta aBTObYCHI KBUTKM
« Lindposa Ta poToTexHiKa, MobinbHI TenegoHmM Ta akcecyapu

+ ABT03aM4acTuH, CNOPTUBHWIA iHBEHTAP, MY3WYHI IHCTPYMEHTH, TOLLO

MiH. TEPMiH MiH. K-Tb NpaLiBHUKIB cepefHin pO3MIP
OKyNHOCTI (Mic.) Ha noyatky inBecTuLin ($

CepsicHe 06cyroByBaHHA TEXHIKM

lnei:

« [ocTa4aHHA BUTPATHWX MaTepiaiB BUPOOHMYMM MiANPUEMCTBAM.
+ OpeHa BMpo6HMYOro 06naaHaHHs.

+ PeMoHTHe 06cyroByBaHHA BUPOOHWMYOHOT0 06/1aJHAHHA

MiH. TEPMiH MiH. K-Tb NPaLiBHUKIB cepeqHin P03M|P
OKYMHOCTI (Mic.) Ha noYaTKy inBecTLiit ($

JNoricTnyHe 06CcnyroByBaHHA BUPOOHULTB

|pei:

« JloricTyHe 06CnyroByBaHHA Manux BUPOOHMYMX NiANPUEMCTB: PO3BE3EHHA NPOAYKLiT, CepBic
0bnafHaHHA Ta MalLWH, OpraHi3allif nocTa4aHHsA Bif NiAPALHVKIB, NiABE3EHHA NepcoHany.

« [TyHKT NpuitoMy Ta BMAAYI 3aMOB/EHb EKCMPEeC-A0CTaBKU.

« DacyBaHHA, NaKyBaHHA, GOPMyBaHHA IHAMBIAYaNbHUX 3aMOBIIEHb.

MiH. TepMiH MiH. K-Tb NPaLiBHUKIB cepeqHin po3M|p
OKynHoCTi (Mic.) Ha noyatky iHBecTuuin (§

Kno4yoBi KoMneTeHL,i

+ Po3yMiHHA cneumdiyHmx BUPObHMYMX NpoLeCiB
+ Po3yMiHHA NaHLloriB BapToCTi y TOPriBNi

« HaBuKwM poboTm i3 TeXHiKoIo

+ HaBWKw BeAeHHA NeperoBopiB

« Po3yMiHHA NOTICTUYHMX NpOLIECIB

MoxKnuBi cLeHapii opraHisauii 6isHecy

« Toprose npefcTaBHALTBO
« [lpBaTHe NiANPUEMCTBO
« ABTOpM30BaHNI CEPBICHMI LIEHTP



IHTEPHET MATA3NH

: " Kniovosi napTtHepwu
Xmo sawii KrkH0Bi NAPMHePL/NOCMAYaTbHUKU?

i Beb6-au3aiiHepu i po3pobHMKM

¢« CUCTEMV AR OMaTV OHNAMH

¢« XOCTUHT KOMNaHi

D Cny»6u1 nocTaBKM abo BNACHUI Kyp'ep.
© + MocTavansHuKy ToBapy

.« Kniouosi pecypem

* AIKi K408 pecypcu BUMA2aE BaWA YiHHICHA

' npono3uyia A1 0MPUMAHHA Npubymky?

: « Be6-caitt. [onoBHe AnA iHTepHeT-MarasuHy :
 He M3aitH, a Oro GYHKLIOHaNbHICTb | Npo-
ctoTa. o6 byab-AKWiA NoKynewb Mir nerko
3HANTM Te, L0 MOMY NOTPIGHO, MOBMHHI ByTH
CBOEPI[HI «BITPUHU» — CTOPIHKM, Ha AKUX BU *
Npe/CTaB/AETe aCOPTUMEHT TOBapIB 31X 4o- :

KNnafiHM OMNnCOM.

: - MlepcoHan. Mix cnispobiTHMKaMu noTpi6-
© HO PO3MOGINATY TaKi 0BOB'A3KM: MPUAOM Te- © 14 CTIOPTMBHOMO iHBEHTAPIO.
nedoHHMX [O3BIHKIB Bif KNIEHTIB, NPOCYBaH- :
HA CaifTy B COLIMEPEMaX, HAMOBHEHHA CaTy
cBirOI0 iHGopMaLlielo 3 doTorpadiamm, Be- :
[eHHA 3aKyniBe/b, KOHTPO/b 3a BifnpaBs- :

NIEHHAM Ta 36epiraHHAM NPoAYKL.
: « CrapToBui1 ToBap Ta yMoBM ANA 3bepiraHHA

™ KnioyvoBa gianbHicTb

S Aki kodosi dii nompibHi dnA peanizayii Hauwoi
* YIHHICHOT NPONO3UYil Ma OMPUMAHHS Npubymky?

« [pAMi npopai ToBapiB Ta iX AOCTaBKa.
MOXKAMBUIN aCOPTUMEHT: TEXHIKa, 0AAr, aK-
cecyapu, KBUTKK, NapdyMepia, AnTadi Tosa-
U, KHUTW, NPOAYKTY XapyyBaHHA

« 3anyyeHHA KIIEHTIB Ta MPOCYBaHHA CanTy.
MigBULLEHHA NPoAaKIB i 36iNbLIEHHA Kifb-
KOCTi MOKYMLIB 33*<afa€ LLOMICAYHUX BKNa-
ZeHb: Bif 800 rpH 3@ KOHTEKCTHY peknamy i
3000-5000 rp+ 3a SEO (npocyBaHHA caiTy)

+ AOMIHICTPYBaHHA CalTy Ta MapKETUHT

Y 2014 poui cyTTEBO 3MeHLMAMCL bap'epu
L1040 MOKYMKM Pi3HXX TOBapIB OHNalH, a ca-
Me: POAYKTIB XapUyBaHHA, MeanN4HUX npena-
paris, B3yTTA, KOCMETVKM Ta napdymepii, oaA-
Iy, aBTOTOBAPIB, KHWT (AK B pyKOBaHOMY, TaK
i B eN1EKTPOHHOMY BUTAIAAI), TOBApIB ANA fiTel

OCHOBHI MOMWIKM: 3aCTapinniA An3aliH canTy,
BICYTHICTb OHOBMEHOI iHdOpMaLlii Mpo ToBap,
MOMWUIIKM YK 3aTPUMKK MpW [OCTaBL, BTpata
UM MOLUKOAMEHHA TOBapy, CKNaAHO [0A3BO-
HWUTWCA 10 MEHeHKepiB.

i B yomy yiHHicme npodykmy 0s nokynus?
1 Aky npobniemy Hawoz2o nokynys Mu donoma-
1 20€MO Po36A3amMu, AKi nompebu NoKynyie Mu

1 30006i/16HAEMO?

- OpraHi3aujia iHTEpHET-MarasvHy i3 npofawy :

: cneumdiuHoro abo pisHIX BAIB NPOAYKLIi
¢ Mocnyru:

: LLMpOKMiA acopTVMeHT ToBapy Ta YHiKanb- :

* Hi MPOMO3YLI Y NOPIBHAHHI 3 KOHKYPEHTaMM

Touku andepeHuiauii:

¢« WsmakicTb 06cnyroByBaHHA. AKWO ToBap :
3 3aKOPAOHHWX PUHKIB, TO Mepesaroo ce- :
pef; KOHKYPEHTIB CTaHe LUBMAKICTb 0bCny-

ro0ByBaHHA

i« OyHKUioHanbHMIA Ta  3pyuHuid  Beb-pe- :
CYPC, MO¥Ha POBUTM aKLIEHT Ha YHIKanbHIN

CTPYKTYpi Ta iHABIOYanbHOMY AN3aiHI

: « THyYKUA NigXig 40 LIHOYTBOPEHHS, po3npo-

[aXi, 3HVMKKM, NporpaMa NoAbHOCT
* « 3pyyHuin  rpadik  poboTw,

TOpK

MOMMBICTb :
oHnaitH nigTpumkm. Call-center - KnigHT- :
CbKa CTy*6a B KiNbKOCTI [1BOX OCI6, AKI Npa-
LtotoTb 3 9:00 o 21:00 3a rpadikom 2/2. 3a :
HeobXiHOCTI, y pa3i NpoBeaeHHA MacLLTab-
HWX @KLY, 3ay4aloTbCA JOAATKOBI Onepa- :

' P BigHOCKHM 3 KnieHTaMmn

* Arul mun CMOCYHKIB KoXceH I3 ceaMeHmig
> KJIIEHMIB OYIKYE, WO MU PO3No4Hemo ma byde-
* MO niompumysamu?

2 JIoANIbHICTb NOKYMLiB, PO3BUTOK MapTHep-

CbKMX Nporpam

-« PenyTauia, rapaHTia noBepHeHHA TOBapy
* « BiguyTTA 6€3neKu Ta 3axMCTy NepcoHab-

HUX AaHUX NOKynLA

: M8 Kananu

3 Yepes AKi KAHA/IU BaW CeeMeHm Kopuc-

: mysadig xoye, Wob 8U 3 HUMU KOHMAKMYBa-
* J1u? Arud KaHan npayloe HaUKpauje, AKUU exo-
' HOMIYHO epermuBHUL?

« BnacHuin Be6-caiT, couianbHi Mepesi
: « lpocysanHs (SED), 6aHepHa peknama

BnacHuKmM ycnilwHWX iHTepHeT-MaraswHiB pa-
> JIATb HOBa4KaM CrOYaTKY MPaLyioBaTM 3a TaKoko
CXEMOI0: KOMW HaAiae NeBHa KifbKICTb onna-
> UeHWX 3aMOBMIEHb, T i 3aKynoByBaTH Heob-
XiHi Modeni y nocTayanbHUKa 3i 3HUAKKOK. 3a-
3 KYNiBIIi MOMHa POBUTY KilbKa Pasis Ha MiCALb

o HiHkn

3% CermeHTy I-(OpVICTyBaquE

= [InA K020 MU CMBOPIOEMO YiHHICMB? XMo Hawi *
: Halsaxc/usiwi KiieHmu? :

: + YonoBiKM binbLL AKTUBHO KYMYHOTb B iHTEPHETI -

No6yTOBY Ta KOMMIOTEPHY TEXHIKY, ENeKTpo- :
HiKY, aBTOTOBApM, CMIOPTVBHMIA iHBEHTap Ta :
byniBenbHi MaTepianu :
3HAUHO  AKTVBHiE  POBAATH :
OHIIAMH-NIOKYMIKMA OQArY, B3YTTA, KHWT/AMC- :
KB, KOCMETWKM | Napymepii, ToBapiB AnA Ai- -
TeiA | [171A TBAPUH, MPO/YKTIB XapuyBaHHA.

© « Bi3HECMeHM, TYpUCTU - B OHMaliHi pecroH- :

AEHTM KyNyIoTb aBiakBUTK (68%) Ta 6poHIo- :
10Tk raTeni (52%) :

« Benwki Ta cepeHi MicTa, cepeHin Knac

AIKWo He BneBHeHi B MPaBUIILHOCTI Bm6opy—§
: CBOrO NPOYKTY, TO MOMKHa 3BEPHYTUCA B Of1- :
© HY 3 KOMNaHilA 3i CTBOPEHHA Ta PO3KPYTKM Cail- :
- TiB. Qaxiui KoMnaHii NepesipATb, Akl ToBapw
: 3aTpebyBaHi y NoKynLiie i u 6arato y Bac byne :
: NOTEHUIAHNX KOHKYPEHTIB. «TaKuiA aHani3 Mox-~
: Ha NpOBECTY, BUKOPUCTOBYIOUN JlaHi CepBiciB :

Google Adwords i «AHpexc.Bopactaty. Mpu BK-
6opi HiLui 471A TOPFiBAi FONI0BHE - 106 Y LbOMY :
HanpAMKy GYB MOMUT, @ B KOHKYPEHTaX NMLLE :
3-4 MarasuHu. :

é Lepena goxonis

3a AKry UiHHICMb HaWI NOKYNYi cnpaaai xo4yme naamumu? CKileKU KOXCHeE 13 dcepest 0oxodia NPUHOCUMb 8 3a2a/Tb-
Hull npubymok?

@ CprHTypa BUTpPAT

AKi HaGbinbW 3Ha4YHI 3ampamu 8 Hawiti biaHec-Modeti? AKi KII408i pecypcu/dianeHicmb Hat3amPaMHiLWwI?

« Beb-caitt Ta posKpyTKa. Po3pobka poboyoro cait- « OpeHaa MpWMILLIEHHS Ta 3aKyniBAA TEXHIKW. AKLLO Ha cTap-
Ty 06iingeTbeA Bam B 6500-8000 rpH niloc BapTicTb  Ti HEOOXiAHICTb Mara3uHy He € roCTPOI, TO CTIEpLLY MOM-
XOCTWHrY Ta aomeHy Bif 240 go 1000 rpH Ha pik. lo-  Ha 06iMTICA OAHUM CKNALOM i iHTEpHET-MaliAaHUMKOM aniA
MEH Ua MOXKYTb KYNUTV NWLLIE BMIACHUKY 0GiliiHO 3a-  npofary ToBapy. Qi3nuHWi Mara3uH, NigKpinneHnin cny-
PEECTPOBAHMX TOPrOBYX MapOK. 6010 OHNaH-NPOAAKIB MOXKHA OpraHi3yBaTh 3rofoM.

« Kyniena gomeny - ao 100 rpH. » TenedoH Ta iHTEPHET, NOAATKM Ta ByXranTepCbKi BUTPaTH

- Onnarta npaui nepcoHany

« Mpami npogaxi

« Pecennep (nepenpogak ToBapy)

» 20% ToBapy, Lo € y BAC B HAABHOCTI, NOBMHHI 3abe3neyysaty 80% Bia ycix Npofaxis, HE0bXiAHO OpraHisyBaTu no-
CTaYaHHA HalbiNbLL X040BMX TOBAPIB ab0 HaMbifbLL EKCKII03MBHIX B CBOIH HiLii.

« [1nA iHTepHeT-Mara3uHy HalKkpalLie 061paTi NpoayKuilo 3 HaliHKoto Big 50%.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



IHTEPHET MATA3SNH

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

BESTOFCHINA

Kutaiicbki ToBapu Bif nepeBipeHnXx MoCTayasbHUKIB 3
rapaHTieio AKocTi. Toukm audepenLiadii: BUBIp i npofax
TOBapIB, B AKOCTI AKMX BMEBHEHI, MiHIManbHI LiHW | MaK-
CUManbHU KOMGOPT NpWAbaHHA KWUTaCbKUX TOBapIB,
rapaHTilo Ha BCi TOBapw, TOPFiBAA AK OPUriHaNbHUMK TO-
Bapamu Ni KUTaNCbKMMU MapKaMK, TaK i «yHe CXOHM-
MW» Ha NPOAYKTY BiAOMYMX BPeHAIB, MOHa 3aollafunTi
Ha A0CTaBLi CNAATWBLUK 3a TOBap nonepeaHbo abo oTpu-
MaTu TOBap NicnANaaToi.

ToBap:

TeneoHW, TOOMHHWMKM HapYYHi, MOJAPYHKKM, radXKeTH,
eNeKTPOHHI KHUTK, aBTO-ENEKTPOHIKa, LKIpranaHTepes,
onTUKa

LIKE BY LOOK

FOODPANDA

Cepgic gocTaBky iwi. B 6asi Foodpanda — kinbka pecAt-
KiB BiflibpaHWX 3aKNafiB, LLIO MOXYTb 3aMponoHyBaTVi BaM
Pi3HOMaHITHe MeHI0 — Bif CyLUi i NiLM 40 CEHABIYIB Ta €B-
ponemncbKoi KyxHi. [JocTaTHb0 BKa3aTu nLLE CBOI NOKa-
uito, i Foodpanda aBToMaTWyHO nokaxke BaMm npono3uuii
3 HaMbNMMHKYMX PECTOPaHIB, TXHI0 BapTICTb Ta WBMAKICTb
nocTasku. Foodpanda 36vpae 3amMoBneHHA He nuLue Ye-
pes3 caiT, a i Yepes ofHoiMeHHi Android Ta iPhone gopat-
KW, BpaxoBye aKuii happy hours y fieAkux pectopaHax, Ta
Jonomarae 3ekoHomuTi. Cepsic NpaLyioe He nuLle B YKpa-
iHi, a 11 27 KpaiHax CBITY, L0, 6e3 CyMHIBY, CTaHe KOPUCHWM
y nopopoxax. B nepeniky naptHepis Foodpanda — noHag
15000 pecTopaHis, AKi AONOMOMAW HarofyBaTh 3 MIH fio-
[iel1 33 OCTaHHIN piK.

0QvH 3 nepLuMx MarasuHiB, e MPOAAIOTLCA BUKIOYHO YKpaiHCbKi bpeHau oaary. NoegHaHHA BOANOCA KOJIOPUTHE 1
baraTorpaHHe: MoLiHOBYBavi CMIOKO, MPVMPOAM Ta NMOLAOPOHKEN; Ti, XTO CKYLUTYBAB CMaK H0poTbby; BYNIMUHI pOMaHTK-
Ku; Ti, AKi NoTpebyloTb boreMu 11 enaTaxy; Mioam 3 BOXKEBINBHUMM iAEAMMY; i Ti, XTO BBaXKaE cebe LiNKoM Cepio3Hoio
NIOAVHOI0 — BCiX 00'€HY€E NMparHeHHA [0 CTWAIO, YHIKaNbHOCTI i caMOBMpareHHA. CMCOK YKPaiHCbKMX BUPOBHWKIB
MOCTINHO NMOMOBHIOETLCA, 3r0A0M MICAA BiAKPUTY IHTEPHET-Mara3vHy BigKp1n odnaiH npeacTaBHULTBO Y J1bBOBI.

 Yny Bac € ifgen Lo MoXKHa npofaBaTn?

+ Y1 3MorKeTe B1 NobyayBaTV AOBIPNMBI BIGHOCWHU 3 KMiEHTAMM a NiATPUMYBATM IHAVBILYaNbHWIA 3B'A30K?
+ Y1 MaeTe BM HaBWKM B NpoAarax? Yv B1 BNEBHEHUI KOPUCTYBaY KOMM'I0TepOM?

+ Y1 nnaHyeTe opraHi3oByBaTV JOCTaBKy ToBapy?

« Y1 nnaHyeTe npoaaBaTi TOBap 3 3aKOPA0HY UM NPOAYKLII0 BITYM3HAHOr0 BUPOOHYMKaA (abo BnacHy)?

: @ MNopaay 3 NpaKTUKM

lepeq TVM AK BIAKPWTY BNACHUI iHTEPHET-MaraswH, MOX-
Ha noYaTV NpaLioBaTH B COLianbHUX Meperax, LLob nepe-
KOHaTWCcA B peHTabenbHoCTI. Bam noTpibHo byde BuMTMCA
npaLioBaTh 3 nocTavanbHUKaMm i MpoaaBaTi ToBap Hese-
JIMKUMU NapTiAMW 3 HaLiHKoW. 3p03yMiTH, Y1 BapTo Bid-
Kp1BaTW iHTEPHET-MarasuH, MOXKHa 3a [4OMOMOroK can-
TiB “BKoHTakTe", “Facebook” abo Ha nnatdopmax “OLX" um

“Ebay”, Prom.ua.

BepxoBHa Paga YKpaiHM npuitHAna 3aKoH, WO perynioe
OHfaNH-KOMepLilo, Y TOMY YKCAI - IHTEPHET-TOPFIBIO | BU-
KOPUCTaHHA eNeKTPOHHKMX rpoLueit. OCHOBHa MeTa 3aKoHo-
MPOEKTY - BU3HATW €NEKTPOHHI YrOAM HapiBHI 3 MMUCbMO-
BMMMW [OKYMEHTaMW. IHWKMW cnoBamy, Taka yrofa byne
[OPIBHIOE 33 MPABOBMMM HACNiAKaMM BCIM iHLIMM Cnocobam
yKnafaHHA yroaun. Konv enekTpoHHa yroga (Konv nokyneub
6aunTb NybniuHy odepTy Ha CalTi MarasuHy, 3aMOBAAE i
onnayye ToBap) BU3HaHa B OKPEMOMY 3aKOHi, OHMaNH-Top-
riBni byge npocTille CnifkyBaTWCA 3 opraHamu Bnaam (Ha-
NpUKNag, 3 N0aTKOBOI0, BECTV CMPaBM B CyAax).

MNaTHUKW €AVMHOr0 NOLATKY NPOBOAATb PO3PaXyHKM 3a TO-
Bapw B roTiBKOBI Ta/abo be3roTiBkoBilt GopMi. OnHak He-
3BarKalouM Ha MOMKMMBICTb NpaLioBaTh 6e3 KAacoBoro ana-

paTy, BNaCHWK iHTepHET-Mara3uHy 3060B'A3aHMI Npu
KyniBni BMAATV NOKYNLEBI TOBApHWIA YeK Ha GipMOBO-
My 671aHKy, 3 MeyaTKoto Ta NigNMCoM NianpyYeMUA i Aa-
TOI0 MOKYMKW.

Konn MaraswH posKpyTuTbCA i 6i3Hec nige Bro-
Py, MOXHa MOYMHATM 3aKynoByBaTW HEBENWKI Map-
Til HanoNynApHiLLMX ToBapiB | 36epiratv ix Ha cKna-
ni. OpeHpaa HeBenmKoro cknagdy nnoteio 20-40 kB. M B
obnacHux LeHTpax YKpaiHu KowwTye 25-100 rpH 3a KBa-
[IPaTHWIA MEeTP Ha MiCALLb.

3a pe3ynsTaMu JOCNIOKEHHA OHNMalH-TopriBni Ykpa-
iHu, Arke 3piicHuna GfK Ukraine y 2014 poui yKpaiH-
Lji HayacTiLLe Yepes iHTepHET KynyBanu nobyTosy Ta
KOMM'I0TEpHY TEXHIKY Ta eNeKTPOHiKy. Ha apyromy mic-
Ui 3anMLwmnaca nokynka ogary 50% oHnaiH-noryn-
LjiB KynyBanu ofAr Yepes iHTEpHET NPOTArOM 0CTaHHIX
12 micAuis. KocMeTwka i napdymepia 3anmwaeTbea Ha
CBOEMY TPeTbOMY MicLi 3a nonynApHicTio (37%). Yer-
BepTe MicLie NOAINATL TOBapK ANA fiTel (0aAr i B3yT-
TA, iFpaLLKK i T.4.) Ta aKcecyapw i nofapyHkw (loBenip-
Hi NpuKpacw, bixyTepis, roAVHHUKKM, CyMKU ToLo). Ha
M'ATOMY MiCLi — MOKYMKM B3YTTA.



CEPBICHE OBCJTYI'OBYBAHHA TEXHIKA

. % Knoyosi naptHepn i & KniovyoBa aisnbHicTb

LRSS SICE I | W BigHocuHu 3 KnieHTaMu | g CerMeHTU KOpUCTyBauiB

' Xmo sawi K/10408i NAPMHEPL/NOCMAYasTbHUKU?

: + MocTauanbHNKM 3aN4acThH

« CneuianizoBaHi cepBiCHI LLEHTpK
: + BUPOGHUKY TexHiku

¢« TliapAQHi opraHisaLii 3 0XopoHu

.« Kniouosi pecypem

* AIKi K408 pecypcu BUMA2aE BaWA YiHHICHA

' npono3uyia A1 0MPUMAHHA Npubymky?

: « [lepcoHan: KNieHT-MeHeepu (2), AKi 30in-
© CHIOIOTb NPUI1OM Ta BIAAYY 3aMOBNIEHb, 06-
NiKOBYIOTb POGOTU Y BHYTPILLHIN cUCTEM :
0671iKy; MaiiCTPX 3 PEMOHTY TEXHIKM, iHMHKe-
HEPU-TEXHIKM (3) — KNIOYOBMIA NepCoHan AnA :
Ha[aHHA nocnyr; KepisHuk (1) — oprawisadia
pobouwmx mpoLiecis, poboTa 3 KnieHTamMu-io-
pUaMYHAMIA ocobamu, ByxranTepia Ta di- :

HaHCW.

© + Odic: Po3TaLLIOBAHHIA Y 3pyUHOMY ANA KAiEH- -
: TiB MicLi (106pe TPaHCNIOPTHE CrIONYYEHHS), :
MpUAHAIA ANA KNIEHTIB, 3 MOMKNMBICTIO 3a-
4eKaTu Ha BVKOHaHHA APIGHMX 3aMoBMeHb, :
0bnagHaHWi cucTeMolo CTenaris AnA 3be- :

piFaHHH 3aMOBJIEHb Ta 3aN4acCTuH .

S Aki kodosi dii nompibHi dnA peanizayii Hauwoi
* YIHHICHOT NPONO3UYil Ma OMPUMAHHS Npubymky?

« [pWiAOM TeXHIKK Yy PEMOHT, AiarHOCTVKa
npob/eM Ta BU3HauYeHHA Crnocoby peMoHTy

+ PEMOHT TeXHiKM: 3aMiHa YacTUH, TECTYBaHHA

« CepBicHe 00CYroBYBaHHA IHCTPYMEHTY:
3MalLLyBaHHA, YACTKa, 3aT04yBaHHA

+ [MpoLumBKa Ta NepeiHCTanioBaHHA NPorpaM

« EKcnenyBaHHA TeXHIKM y PeMOHT cneviani-
30BaHNMM LieHTpaMu

» Mpogaw cynyTHix MaTepiania (Yoxnis, 3a-
XUCHWX NNIBOK TOLLO)

BarnmeuM darTopoM ycnixy € 3abesneyeHHs
BMCOKOI LUBMAKOCTI 30IACHEHHA PEMOHTHMX
POGIT. PEMOHT HEobXigHO 3AiNCHIOBATY LBUA-
LUe HiXK KOHKypeHTY. LIboro MorHa JocArtu,
MalouM B HAABHOCTI KiflbKa B33aEMO3aMIHHMX
nocTavanbHUKIB 3an4acTvH, AKi 3MOKYTb 3a-
6e3neynTI NOCTIMHWIA NOTIK CBOET MPOAYKUT i
He [JOMyCKaTy 3aTPUMOK.

i B yomy yiHHicme npodykmy 0s nokynus?
1 Aky npobniemy Hawoz2o nokynys Mu donoma-
1 20€MO Po36A3amMu, AKi nompebu NoKynyie Mu

1 30006i/16HAEMO?

 36ibLLEHHA KibKOCTI KOpUCTYBauiB Ldpo-
BOi Ta NobYTOBOI TEXHIKM 3yMOBIIOE 3pOCTaH-
* HA PUHKY A7A T PEMOHTY Ta 06CyroByBaHHs.
BinkpuTTA cneuianizoBaHux abo yHiBepcanb-
: HIX NYHKTIB 0BCNYroBYBaHHA TEXHIKM € nep-
* CMEKTVBHMM HaNpAMOM ANA NiANPUEMLIB, LLO
: MPaLoIoTh AK 3 Gi3HECOM (30KpeMa BUPOGHM-

* LITBOM), TaK i 3 KIHLIEBUMW CMIOMKMBaYaMU.

Toukm gudepeHuiauii:

© « DOKYC Ha KOHKPETHOMY TWMi TEXHIKM (TpO-
deciltHi doToanapaty, HoyTOYKM, BA3ANLHI :
MaLLWHY), BUPOBHVIKY, MOKPUTTIO TOBAPHOI
rpynu (nobyToBa TexHika) abo LWBMAKOCTI :

BMKOHaHHA DEMOHTiB

: « HaABHicTb aBTOpM3aLii Bif BUMpObHMKA — :
MOMMBICTb NPOBOAMTM rapaHTiliHe obeny- :

r0BYBaHHA Ta PEMOHT

: + PiBeHb 06CnyroByBaHHA KNIEHTB — NpuA3- :
HICTb, BMIHHA NOACHWTW, TEPNNAYICTb, 0- *

[AHICTb, 0NEePaTMBHICTb, 3PY4HICTb.

* Arul mun CMOCYHKIB KoXceH I3 ceaMeHmig
> KJIIEHMIB OYIKYE, WO MU PO3No4Hemo ma byde-
* MO niompumysamu?

: + basa KnieHTIB — MOMMBICTb BiACNIAKOBY-

BaHHA nonepeaHix Npobnem 3 UvM anapa-
TOM/TEXHIKOI0, ICTOPIA PEMOHTY.

: « CepBiCOOPIEHTOBAHICTb.
« YiTKiCTb LiHOBOI NONITUKM.

: M8 KaHanu

: Yepes AKi KaHa/u 8aw ceaMeHm Kopuc-

: mysadig xoye, Wob BU 3 HUMU KOHMAKMYBa-
: u? AUl KaHan npaytoe HaliKpawe, AKUU exo-
* HOMIYHO eeKmuBHUL?

+ ToyKwM Npofary BIANOBIAHOI TEXHIKM — pe-

KoMeHpaauii

P CepBicHUI LIeHTp — 0dic AnsA NpuinoMy Tex-

HiKu Ta BiaYi 06po6eHrX 3aMoBIEHb

2« OHnaiiH CTOpiHKa NA NPUAOMY 3aMOBAEHb

Ta 03HANOMJIEHHA MOTEHLIMHUX KNIEHTIB 3
nocnyramu

= [InA K020 MU CMBOPIOEMO YiHHICMB? XMo Hawi *
: Halsaxc/usiwi KiieHmu? :

Oi3nyHi 0cobM (iHAMBILYaNbHI 3aMOBHUKM) — *
KMiEHTV 3 nepioanyH1MK noTpebamu y cep- :
BICHOMY 06C/TyroByBaHHi. :

{OpramyHi ocobm (BKN. NiANPUEMLIB) — KieH-
TW 3 NOTpebamu y NOTOYHOMY 06C/TYroBYBaH- -
Hi TEXHIKN. :

CerMeHT AKIPHWX 3aMOBHMKIB — I0PUANYHI :
0C06M, AKi BUKOPUCTOBYIOTb TEXHIKY Y KOMep- *
LiMHIN AiAnbHOCTI Ta MaloTb CTabinbHO Be—§
MWK NOTpebu y cepBicCHOMY 06CNyroByBaHHi
(LUBEMHI Liexu inA cepBICHUX LEHTPIB LBei-
HVX MaLumH, [T KoMnaHii 4nA CepBiCHUX LieH-
TPiB KOMM'IOTEPHOI TEXHIKW, MarasuHu AnA :
CepBICHIX LGHTDIB TOPriBeNbHOro 06M1aaHaHH). :

Y Manwux Mictax BUrigHO NOEAHYBATY PEMOHT
Ta 00CNyroByBaHHA KiflbKOX TUMIB TEXHIKW —
KOMM'I0TEPHOI TeXHIKW, OPTTEXHIKM Ta BeNocH-
ne[iB, No6yTOBOI Ta LLUBEHOI TEXHiKK, abo Mpo-
(ECiHOI TEXHIKW Ta IHCTPYMEHTY. :

@ CprHTypa BUTpPAT

AKi HaGbinbW 3Ha4YHI 3ampamu 8 Hawiti biaHec-Modeti? AKi KII408i pecypcu/dianeHicmb Hat3amPaMHiLWwI?

« 3apnnati nepcoHany (B cepeiHboMy 5 ocib).

- CepefiHa 3aprinata GaxisLA 3 PEMOHTY KoMMloTepHoi  €Tani A0CTaTHbO NoLLi 40 50 KB.M.)
TeXHIKkM B YrpaiHi y 2015p. cknanae 5000 rpH./Mic. (3a- « byxrantepcbKuii cynposig
NEXKHO Bi[J KifIbKOCTi 3aMOBJIEHb)

+ 3anyacTWHU — 0CHOBHA CTaTTA NOTOYHUX BUTPAT. (Pe-
KOMEH0BaHO MaTy 3anyacTWHM, AKX MaE BUCTauM-
TV Ha 2-3 MicALi)

« OpeHpa odicy Ta nocnyru 3 oxopoHw odicy (Ha noyaTtkoBoMy

+ 06cnyroByBaHHA BNacHOro aBTo abo opeHfa aBTo

é Lepena goxonis

3a AKry UiHHICMb HaWI NOKYNYi cnpaaai xo4yme naamumu? CKileKU KOXCHeE 13 dcepest 0oxodia NPUHOCUMb 8 3a2a/Tb-
Hull npubymok?

» [1naTta 3a peMoHT Ta nnaTa 3a 3an4acTuHY — LiHOBa NOMITVKa BinbLUOCTI CepBiCHYX LIEHTPIB Nepebayae CTArHEHHA
ornnara 3a poboTy 3a TapudoM Ta oniaTa 3a 3an4acTuHu.

« [nata 3a BMi3A Ha MicLie, nnaTa 3a 4OCTaBKY AOAOMY — A0AATKOBI MOCAYrW CEPBICHOMO LIEHTPY.

« ABOHeHTCbKa nnaTa 3a cepaicHe 06CNYroByBaHHA — Yy BUNaAKy 06CAyroByBaHHA I0PUANYHIIX OCI6 CepBICHMIA LIEHTP
MOMKe NPOBOANTY PerynApHe (LLIOMICAYHE, LLOKBapTanbHE) 06CTEEHHA TEXHIK | CTAryBaTW abOHEHTCLKY NAaTy.

+ OpeHpa TexHiku, NPoAa TEXHIKW, MPOLar CyMyTHiX TOBapIB — HOXAIB, 3aXMCHWX MNIBOK, NPOTWYAapHUX KOPOOOK

+ CepenHA peHTabenbHICTL CepBICHOMO LieHTPY [0BONI HU3bKa (Bif 6%). Barknneo 3apobnATy Ha o0bcArax 3amMoBeHb.

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



CEPBICHE OBCJTYI'OBYBAHHA TEXHIKW

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

«GLASS-EXPRESS»

BceyKpaiHcbKa Mepera CepBICHMX LIeHTPIB M0 3aMiHi Ta
PeMOHTY aBTOCKNa. Ha cborofHi, Bie 17 cepici Haaa-
10Tb AKICHI NOCNyrK 3 06C/1yroByBaHHA aBTOCKa.
OcHoBHMIN nepenik nocnyr: [lpogax aBToCKna, 3aMi-
Ha nobosoro, 6OKOBOrO Ta 3aAHbOTO ABTOMOGINBHOMO
cKkna, PeMoHT N1060BOro CKNa (yCyHeHHs TPILLMH Ta CKo-
niB) byab-AKoi cknagHocTi, MonipyBaHHA aBTOMOBINLHOTO
CKNa Ta onTuKK, ToHyBaHHA cKkna aBToMobing, 06cnyro-
BYBaHHA CUCTEM KOHAWLIOHYBaHHA aBToMobinie, Mobinb-
HWIA cepBic (3aMiHa aBTOCKNA 3a MiCLEeM 3HaXOAMKEeHHs
aBToMO6iNA).

ABTOCK 0, a TAKOMK BATPATHI MaTepiany, AKi M1 BUKOPUCTO-
BYEMO B pobOTI, BIANOBIAIOTh BCIM MiXHapOLHWM CTaH-
[JapTam AKocTi. Ha Bci BYKoHaHi poboT BaM HapaeTbeA ra-
PaHTIA.

CEPBICHWUM LIEHTP NMPIOPUTET

Mocnyru: PeMoHT Ta MoaepHi3aLia HoyTOyKiB, PeMoHT Ta
MO[epHi3aLlifn CUCTEMHWX H10KIB, PEMOHT oprTexHiku, Pe-
MOHT HOPCTKMX AWCKIB Ta BIOHOBMEHHA iHhopmauii, 3a-
npaBKa Ta pereHepauia KapTpuaxis, PeMoHT Ta Hana-
LUTYBaHHA NAaHLLETIB, CMapPTPOHIB.

[na scix knientiB CL| «[pioputeT» BUKMK cnewianicta B
Merax MicTa € 6e3KOLLITOBHUM. Bu TinbKku onnayyeTe Bu-
KOHaHHi poboTK 3rifjHO NpencKypaHTy.

KomnnekcHa npoginaktka HoyTobyka Big 200 rpH.,
cucTemHoro 6noky Bif 150 rpH. A Tako 3HMKKa 50% npu
HaABHOCTI [il040r0 FapaHTIHOMO TafoHy Ha TEXHIKY.
Be3koLuTOBHa A0CTaBKa TEXHIKW Ha PEMOHT B MeMax Mi-
cTa.

ABTOPU30BAHWUMW CEPBICHUWA LEHTP «POBUM I'Y» (OPAHYAN3UHI)
HapiiHui cepBic 3 rapaHTilHOrO i NnaTHOro pemMoHTy TenedoHis i nnaHwertis Nokia/Microsoft, Samsung, Apple, HTC,

Prestigio, Nomi Ta iHLi 6peHan.

LliHu Bigpi3HATLCA NOANBHICTIO Ta KOHKYPEHTO3ATHICTIO. [loNoMOry MOHe 0TpUMaTH KMEHT 3 By b AKWM pPiBHEM [j0-

XOAiB.

Yci cepBicHi LIeHTpY aBTOpPM30BaHi BUPOHHUKOM. Lle 03Havae, L0 HaJaeETbCA AKICHMIA PEMOHT, FapaHTis Ha BUKOHaHi po-
60Tv i HaaHi KOMMJ/IEKTYI0Yi, BUKOPUCTOBYIOTHCA TifIbKM OPUTiHANbHI 3aM4acTUHN.

MpOonoHYI0TLCA TaKi NOCAYTK, AK PEMOHT N0 rapaHTii BUPOBHMKA | NNaTHUI PEMOHT MOBINbHUX TenedoHiB AnA NpuBaT-
HUX KNIEHTIB | OpraHi3auii. A Tako Taki NOCNYrn AK HanalWTyBaHHA TenedoHy, yCTaHOBKa NporpamMHoro 3abesneyeH-

HA, 3aMiHa KopMycy, 3MiHa po3Mipy CiM-KapT, TOLLO.

+ Y1 BU3HAUMUCA BM, 3 AKMM TUMOM 06N1a[iHAHHA BK X04eTe I'IpaLl,IOBaTl/I'.7

« By BMpilwmnmn 06pat MoHOBPEHA0BUIA Y MyNLTUOPEHAOBUI CEPBICHUIA LEHTP?

« XT0 6y/e BalLUM KiHLEBUM CrOMHMBa4eM?
« AKi [o#aTKoBI NOCNYTY BU NPOMOHYETE NPY PEMOHTI?
« XTO LLie 3aiMMa€eTbCA NoAibHot0 cneLlianisallien?

: @ Mopaau 3 MPaKTUKK

TUNW TEXHIKM [NA PEMOHTY: KOMM I0TEPHA TEXHIKA, OprTexHi-
Ka (MpvHTEpK, KoniloBasbHi anapaty, NPOeKTopw), CinbCbKo-
rocrofapcbke 0bn1afiHaHHs, CiflbCbKOrocnoaapcbKa TexHi-
Ka Ta IHCTPYMEHT, LUBeiHe 06naiHaHHA Ta PEMOHT, PEMOHT
(3aTo4Ka, 3MaLLlyBaHHA) byniBenbHOro IHCTPYMEHTY, Topri-
BeslbHe 061aiHaHHA (KacoBi anapaTy, NNaTiKHi TepMiHau),
onanioBasbHi KOTIW Ta iHLe 0bnafHaHHA AnA TennonocTa-
UaHHA, PEMOHT BefocKne s, TOLLO.

HoBi HiLLi AnA cepBiCHWX LEHTPIB: PEMOHT 0bnaaHaHHA ang
reHepallii COHAYHOI eHeprii (BCTAHOBMIEHHA HACENEeHHAM
BJIaCHUX AXKepesl eHeprii CTUMYSIOE MOMUT Ha PEMOHT Ta
cepBicHe 06C/yroBYBaHHA), PEMOHT MAHLLETIB, LndPOBMX
TOLMHHVIKIB, IrPOBUX KOHCO/EW, PEMOHTM CUCTEM BEHTUNA-
LiiT Ta KOHAWLIOBAHHA TOLLIO.

Bunbupaiite gekinbKox daxisuis 3 pisHUX chep, Lob KoreH
npaLiioBaB Hafl KOHKPETHOIO TEXHIKOIO, TOMY LLO YHiBEpCanb-
Hi YMinbLii 3a3B14Yall He Tak NpodeciiHi. He ocTaHHE 3HaueH-
HA Mae i Nigbip NpuManbHMKa 3aMoBNeHb. HEKOHGRIKTHUIA,
MPUEMHWIA Y CNINIKYBaHHI aAMIHICTPaTOp AOMOMOMKE 3any-
YWTY BinbLUE KNIEHTIB | YHUKHYTM CRIPHUX CUTYaLLiN.

Bu3HauMTV TUNOBI TEXHIYHI NPObnemy i HanpaLioBaTh Npo-
LieC iX BUPILLIEHHA Ta LiiHY — HanpyKnag y cMapThoHax Hal-
3aTpebyBaHiLLVM CepBiCOM € 3aMiHa ekpaHy (nicnA yaapis,

napiHb ToLLo). CepBiCHWIA LIeHTP NOBMHEH MaTK 3anac
€KpaHiB [1NA HaMMOLLIMPEHILUMX MapOK Ta YiTKUIM npawc
MoCAYru 3 3aMiHW eKPaHiIB.

MoHo-6peHjoBH LEHTP Mo 06CyroByBaHHI0 Moby-
TOBOI TEXHIKM - Lie, N0 CYTi, JOYIPHA KOMNaHIA BENUKOI
OipMW-BMPOBHMKa, LU0 BUMYCKAE NEBHUI BpeHL.

Cepenl Takux LieHTpiB BMAINATL adiniioBaHi i Big-
HOCHO He3aneHi. Mepli noBHiCTI0 NoB'A3aHi 3 dip-
MOI0-BUPOGHMKOM; ApYri, 3apeKoMeHayBaBLUM cebe
fAK TAHOr0 MapTHepa, NpoCTo CMiBNPaLYoioTb 3 bpeH-
[10BOro GipMOI0 i € NPAKTUYHO HE3ANEHHMMM Bif] HUX.

MynbTMOPEHOBI CepBiCHi LieHTpU - abconioTHO Hesa-
NexHi BiA dipM-BMPOBHMKIB, HIAK 3 HUMM He NOB'A3aHi i
pO3pPaxoByI0Tb TifIbKM Ha CBIli NpoecioHaniam.

[opibHi LEeHTpM TaK camo He OAHOTMMHI: AeAKi cne-
Liani3yloTbCA Ha 06CyroByBaHHi NeBHUX BWIB MO-
BYTOBOI TEXHIKM, iHLLUI 3aAMAlOTbCA PEMOHTOM BCbO-
0 MOMKIMBOrO CMEKTPY TEXHIKM: | MPanbHUX MaLLIVH,
CBY-neueit, MobinbHMX TenedoHiB i Tenesi3opis.




JNNOICTUYHE OBCJ1YTOBYBAHHA BUPOBHWLTB

: " Kniovosi napTtHepwu

Xmo sawii KrkH0Bi NAPMHePL/NOCMAYaTbHUKU?

: « TpaHcropTHi nepeisHuky, CTO

© « IcHyloui KnieHTM

: « BNacHMKM TPaHCNOPTHMX 3aC06iB

o« [HWi $IPMM 3 BaHTaMHNX NepeBeseHs, 10~

: TiCTUYHOro 06CNyroByBaHHA — ANA [OBaH-
TaeHHA, HaAaHHA NigpAaiB

.« Kniouosi pecypem

* AIKi K408 pecypcu BUMA2aE BaWA YiHHICHA

' npono3uyia A1 0MPUMAHHA Npubymky?

: « [lepcoHan

* « (1-2 gncnetyepw), BigNoBiAaloTb 3a 06pob-
Ky 3aMOBIEHb Ta NNaHyBaHHA iX BUKOHaHHA. :
3a noTpebu ancneTHepy BUKOHYIOTb GYHKLT :

MeHeXepiB 3 MPOAaK Ta NoricTiB.

© pyxoMoro cKknagy (TexHiuHmid ornag).
o MeHenrKep, byxrantep
: « basa nigpAOHUKIB Ta KNIEHTIB

.« basaTagorosopu 3 nepesisHmkamu (CMNL, )3 :
: BIACHMMM BaHTaXHUMM MaLLIMHaMK BibLUoT

BAHTAMOMiAAOMHOCTI

: « basa Ta paMKoBi yrogu npo crienpauo 3 :

KYP'EPCBKUMM CIyKbaMu

@ CprHTypa BUTpPAT

AKi HaGbinbW 3Ha4YHI 3ampamu 8 Hawiti biaHec-Modeti? AKi KII408i pecypcu/dianeHicmb Hat3amPaMHiLWwI?

« [anvBHO-MacTWNbHI MaTepianu

. & KniouoBa gisnbHicTb

S Aki kodosi dii nompibHi dnA peanizayii Hauwoi
* YIHHICHOT NPONO3UYil Ma OMPUMAHHS Npubymky?

+ TpaHCMOpTHO-EeKCNeAMTOPCBKI NOCyrk, Mo-
CYr1 BaHTaMHWX NepeBe3eHb:

+ OdopmMneHHA 3aMOBNeHb Ha TPaHCMOpTY-
BaHHA

« [1pibHOMapTIlHi BaHTaMHi NepeBe3eHHs

+ HaBaHTayeHHA, po3BaHTarKeHHA, NaKyBaH-
HA, CKNadyBaHHA, 0XOPOHA BaHTary

« [NepeBipka cTaHy ToBapy, 3BipKa HOMEHKa-
Typy

« [HhopMaLliHWIA cynpoBif: HaAaHHs LiH, No-
LYK NiSPAAHVIKIB, NOBIAOMIEHHA NP0 3pyy-
Hi CTUKOBKM TOLLIO.

Mocnyrn ¢ipMu BKMIOYaloTb AOCTABKY KOMIM-

. (1-3 Bogi). 3a NOTPEBI BUKOHYIOTH 06OBA3- © MEKTYIoUWAX Ha BMPOBOHMLITBO abo OCTABKY TO-

KW NOriCTiB, BaHTaMHMKIB, aaMikicTpaTopis

Bapy, AOCTaBKY BUIOTOBMEHOI MPOAYKLIT KiH-
LeBMM CMOMMBaYaM, AOCTaBKY BUTPATHMUX
MaTepiasis, NepPeBe3eHHA TEXHIKU Ha PEMOHT

:TOLLO.

+ [HdbopMaLLiHi MoCyri: PeK/aMHi OrofOLLIEHHS, MIATPYMKA CanTy
+ Butpatn Ha TpaHCnopTHI 3acobu: aBTO3anyacTWHW,  AAMIHICTPATVBHI BUTPaTK: opeHaa odicy, MobinbHWA 3B'A-

PEMOHT, TEXHIYHWI ornAf, opeHaa GPS-npucTpois
« MepcoHan (MiH. 2 Bofii, AvcneTyep, MeHeaxKep). Bnac- « MiHiManbHo 2 BnacHux (0peHA0BaHMX) TPAHCMOPTHIX 3aC06U.

30K NnepcoHany, IHTepHeT B ogici

HUK/MeHeMep BUKOHYE OOOB'A3KM MeHemepa 3 « CTpaxyBaHHA
npofarK Ta 3a NoTpebu 3acTynae BoAiis, AUCNETYEPIB. o AmopTuzayia T3

+ Butpat Ha nocnyrv nigpAgHMX opraHisauin

+ 06iroBi KOLUTW ANA PO3paxyHKIB 3 BOAIAMM

B oMy yiHHicme npodyKkmy ons nokynua? :
Ay npobriemy Hawio2o nokynya mu dono- :
M@2a€emMo po36A3amu, AKi nompebu noKynuie

MU 30008i/1bHAEMO?

OipMa 3 noricTuyHoro 06cyroByBaHHA Ha-
fae nocnyrin gpi6HonapTiimx (10 kr — 2000 :
Kr) Ta HeCTaHAAPTHWX TPAHCMOPTHWX nepe-
Be3eHb Ta CynyTHi eKCNeAUTOPChKI NOCyry
MasM BUPOGHUYMM Ta TOPTiBESIbHUM Mif- :

MPYEMCTBAM.

Touku gudepeHuiauii:
+ [loCTYMHICTb: HaABHICTb TpaHcnopTy nig :
notpeby nignpueMcTBa ]

« THy4KiCTb: 3a6e3reyeHHA HeobXiaHOT BaH-
TaXoMiAMOMHOCTI, JOCTaBKK Yy HeobxigHe :
MICTO abo palioH, TEPMIHOBICTb [JOCTABKM

- OnepatviBHiCTb: Yac Ha OBpOGKY 3amoB- :
NIeHHA, rapaHTyBaHHA TEPMIHIB [OCTaBKK, :
LIBMAKICTb AOCTaBKM :

+ HagiHicTb: rapaHTia JOCTaBKM BaHTaMIB Y
HanerHi KoHAWLT, HAABHICTb TPAHCMOPT- :
HUX 3acobiB

ELEGGSCISIE N @ Binnocuky 3 knieHTamm |

* AKkul mun cmocyHKI8 KodceH i3 ceaMeHmig

KITIEHMIB 04iKYE, WO MU PO3n04HEMO ma byde-
Mo nidmpumysamu?

« MocTilHi KNiEHTW — ANA Bi3HeCy BawINBO
MaTu 6a3y MiH. 3-5 NOCTIMHWX KNiEHTIB i3
LLIOJEHHMM 3aMOBJIEHHAMU.

« [lucnetyepn MaloTb rapaHTyBaTh onepa-
TVUBHICTb BIAMNOBIAi HA BXiHI 3aN1TK Ta On-
paLloBaHHA 3anuTiB Ha 06CNYroByBaHHS.

: 8 Kananm

L/epea AKI KQHaU BaW ceaMeHm Kopuc-
myBGLII'B Xo4e, LUO6 BU 3 HUMU KOHMaxkmysa-

* u? Akud KaHan npaytoe HatiKpauje, AKUL eKo-

HOMIYHO eeKmuBHUU?

« [pAMi Npofai — neperoBopy 3 BNacHWKa-
MW Ta ivpeKTopamm GipM

+ PekoMeHpaLii Bif iCHYI0UMX KAIEHTIB

« OHnaitH noptanu — ocobnmnBo ANA [0BaH-
TaXKeHHA

é Lepena goxonis

Hull npubymok?

3% CermeHTy I-(OpVICTyBaquE

LIna Koao Mu cmaeoproemo yiHHIcms? Xmo Ha-
wi Hatisaxcnusiwi KieHmu?

« BupobHmyi dipMmn — HeBenvKi dabpuky, Lie-
Xu, BUPObHWMYi nigpo3ainu. Motpebu — no-
CTa4aHHA, PO3BE3eHHA rOTOBOI NPOAYKLUil,
Bi[1BE3EHHA TEXHIKM B PEMOHT TOLLO.
TopriBenbHi $ipM1 — MarasuHu, rypToBHi.
MoTpebyn — 3aBe3eHHA TOBapiB, PO3BE3EH-
HA 3aMOB/1EHb.

BynisenbHi gipMu. MoTpebu — [oBe3eHHs
MaTepianis Ta 06nagHaHHA.

Odicw. MoTpebn - nocTadaHHA Po3XiaHMX
Martepianis, [OCTaBKa [JOKYMEHTIB.

.

.

MornuBa cerMeHTauia 3a notpebamu —
paHKoBe Ta BeYipHe PO3BE3eHHA, TWUMNOM
KMIEHTIB - noricTuyHe 06CNyroByBaHHA
MalcTepeHb 3 PEMOHTY TEXHIKM.

Hanarofjs«eHi KOHTaKTU 3 MigpAaHMKaMu
Ha BUNafoK CreumndiuH1X 3anuTiB — CKia-
[lyBaHHS, PEMOHT TeXHIKM, creLjianbHe na-
KYBaHHA TOLL|O.

.

Basa KnieHTiB (MOTEHLHMX, KOMWULLHIX i ic-
HYI04MX) 3 KOHTaKTaMM Ta ICTOpIEl0 3aMOBMEHb

3a AKry UiHHICMb HaWI NOKYNYi cnpaaai xo4yme naamumu? CKileKU KOXCHeE 13 dcepest 0oxodia NPUHOCUMb 8 3a2a/Tb-

« Onnarta 3a 3giricHeHi nepeBe3eHHA. CTPYKTypa oniaTh MoMe BK/IO4aTW QIKCOBaHy NAaTy 3a HaABHICTb MaLLMHK,
THYYKY YaCTUHY 3a KiloMeTparK, 06'eM NepeBe3eHOro BaHTaxy, Bary abo KOMOIHOBaHWIA MOKa3HWK (TOHHO-Kinome-

Tpu). Mo MBI 40LATKOBI 0NNaTyv 3a NepeBe3eHHA 3a MexaMu MicTa. CepefiHA BapTICTb BAaHTaHUX NepeBe3eHb —

16 rpH/KM.

« [nata 3a 4oaTKOBI onepaLlii — NaKyBaHHSA, HaBaHTaXKEHHA TOLLIO.
» [nata 3a nonyTHE NepeBe3eHHA (0BaHTaXKEHHS).

+ HauiHKa Ha opraHi3aLilo [OCTaBKM BaHTaMy

« bisHec-Mogenb — cnocib opraHisauii Bawwoi 6i3Hec-ifel. KaHsa 6i3Hec-Mogeni — Lie IHCTPYMEHT, AKWIA AonoMarae onucaTu, npoaHaniyatv Ta 06roBopuTm CTpyKTypy bisHecy. CKnapaeTbes 3 9 610KiB, L0 0NUCYIOTb KIOYOBI paKTopy PO3BUTKY Bi3HECY Ta MOMYTb AT TW B 0CHOBY 6i3HeC-nnaHy.



JNNOrICTUYHE OBCJ1YITOBYBAHHA BUPOBHNLTB

"3 Mpuknaau 6isHecis Ta 6i3Hec-igei

TM-TRANS

TpaHcnopTHa KomnaHia «TM-TRANS» 3aliMaeTbcA HafaH-
HAM TPAHCMOPTHUX NOCAYT [AN1A TOProBYX NiANPUEMCTB Ta
opratisauin. Po3so3Kolo.

He Mae 3HayeHHA B AKOMY MICTI 3Haxo4MTbCA KNieHT. [Mo-
TpibHa NMLLe 3afBKa Ha nepeBe3eHHA. KoMnaHia Hagae
TpaHcnopT.

€ Benvka 6aza AaHMx no aBToMobinAx pisHoro Tvny, Ta
B/n. napTHepie no YKpaiHi. ToMy He npobnema 3HaiTv no-
TPibHWI TpaHCNOPTHWIA 3aci6. OpraHisyBaTv po3Bo3Ky To-
BapiB M0 Mara3vHax MicTa Ta 06nacTi.

[nA 6e3nepebiliHoro BUKOHAHHA TPAHCMOPTHUX 3aABOK
noTpibHO MOBIAOMWUTY 3a fieHb, A0 18 roamHu. 3asBKa no-
[a€ETbCA Yepes Halll caiT, abo YCHO Mo TenedoHy.
TpaHcnopTHI nocnyru 3 0bcnyroByBaHHA TOpProBux nig-
NPUEMCTB PO3BO3KA HaAaloTbCA TifIbKM MO NepepaxyH-
Ky 3 MN[B. Micna yknagaxHa nocTiiHoi yrogu, abo paso-
BOi yroau. «[loroBip 3aABKa». [pun yKknaaaHHi nocTinHoT
yroAv HagaeTbCA BiATEPMiHYBAHHA MO ONAATI HaLUMX Mo-
cnyr 10-15 gié.

He cniBnpayoloTh 3 KNiEHTaMK AKi MaloTb NogibHI yroam 3
iHLLIVMWM TPAHCNOPTHUMM KOMMaHIAMU.

Tapudu

aBTOMobini B/n o 2T — BapTicTb 0HOr0 KinoMeTpa 5,50
rpH. Baptictb 1 rognHu 48 rpH.

+ aBTOMObINI B/N [0 4T — BApTiCTb 0AHOr 0 Kinometpa 5,90
rpH. Baprtictb 1 roavHm 50 rpH.

+ Ha aBTOMOGINi 6ifbLUe 4T. — BApTiCTb MO JOMOB/IEHOCTI.

Po3Bo3Kka 3a MicTOM. MiHiMajibHWi MapLUpyT pPO3BO3KM
150 kM. Y BMNaAKy, AKLLO MapLLpyT MeHwui 3a 150 Kino-
METPIB, 3aMOBHMK onfiadye 150 KM. npobiry aBToMobinA.
TpuBanictb poboTH He NOBKMHHA NepeBwLLYyBaTV 8 roAWH.
3a noHagHOpMOBY poboTy A0AATKOBO PaxyeMO NOrOAWH-
Hy BapTicTb. Po3B03Ka Mo MicTy. MiHiManbHe 3aMOBNEHHA
aBToMO06inA no MicTy 6 roavH, Onnara NoroAuHHa, niioc
3a (aKTWYHO NpoMAEHWI KinoMeTpar. KinbKicTb TOYOK
3aBaHTaXKeHHA, PO3BaHTaMeHHA [ANA Hac Npu po3Bo3Li
3HaYeHHA He MaloTb.

Bogii He 30608'A3aHNI BUKOHYBATU QYHKLIT BaHTaMHM-
Ka, un ekcnegmTopa. Boain He MoXe HeCTw MaTepianbHy
BiANOBIAabHICTb 3a TOBAP, LU0 NepeBo3nTbCA. B okpeMux
BMNafKax BOLiN Moe BUKOHYBATW QYHKLIT ekcneaunTopa,
ane TiNbKW BUK/IOYHO 3@ MonepeaHbOoI0 OMOBIEHICTIO.

KOMMAHIA AMKAJIOTICTUK

Komnania fiMkalloricTvk npoBoAuTb HiAMBHICTL B Che-
pi TPAHCMOPTHOI Ta CKNAACHKOI NOFiCTUKK Be noHag 10
POKiB.

OcHosHi nocnyru:

* MOrOAVHHI TPAHCNOPTHI NOCAYrw.

* Nigbip aBTOTPAHCMOPTY 3rifHO YMOB TPaHCMOPTYBaH-
HA: MOCNYr 3 NepeBe3eHHA 0COBUCTUX peyelt, KBapTup-
HWIA nepei3a, odiCHWIA Nepeisf, ekcneanTyBaHHA BaHTa-
Wy (DocTaBKa no agpecarax)

+ [10CTaBKa BaHTaXKy Mo agpecatax fK ¢i3nyHux TaK i
opnanyHnx Ta TT;

« Y11 € AOCBIA BOJIHHSA, HAABHICTb BACHOr0 TPAHCMOPTY, NPUAATHOr0 ANA ApibHOMapTIHMX NepeBe3eHb?

* Y11 HaABHI KOHTAKTM 3 MiCLIEBMMM MOTEHLIMHUMM KNiEHTaMK (3HaNOMi 3 AOCBIAOM abo PO3yMIHHAM PUHKY),
PO3YMiHHA NPO6NEMHUX MiCLib Y NOTICTUYHOMY 06CAYroBYBaHHI CaMe Ha LibOMY pUHKY (MOTpebu KOHKPeTHo-

ro pUHKyY)?

+ Y1 € 0obpi HaBMYKM KOMYHIKaLIN, 30aTHICTb LUBMAKO pearyBaTVt Ha PUHKOBI 3MiHU Ta PUHKOBI MO/IMBOCTI,

0NnepaTUBHO NPUIAMATH pileHHA?
+ Y11 HaABHa CTPeCoCTINKICTL?

. @ Mopaau 3 NpaKTUKK

OcHosHui KBE[ pisnbHocTi ana CMN — 41.49 BaHTaHi ne-
peBe3eHHA

HainonynApHiwi noptann AnA noLwyKky nigpAgHVKIB AnA
BaHTaxHWX nepese3eHb — http://della.ua/ Ta https://lardi-
trans.com/. Ha uux caitTax MorHa 0TpUMaT¥ AaHi npo no-
TOYHY BapTICTb NepeBe3eHb.

[inA noyaTKy iANbHOCTI MOXHA BUKOPVCTOBYBATY BHKMBaHI
aBTOMOIfTi (y HAaNEHOMY TEXHIYHOMY CTaHi). BapTicTb BHM-
BaHWX BaHTaMHWX MalUMH Manoi MigioMHOCTI — Y cepea-
HboMy 5-10 Tic. Aon. TaKoK MOXKHA OpeHayBaT! MaLLMHW B
XHiX BNaCHMKIB abo pa3oM 3 BlaCHUKaMU-BOIAMM.

HainonynapHiwi Mani BaHTamHi Mawmm — Fiat Doblo,
Renault Dokker, Volkwagen Caddy, Volkswagen Transporter,
GAZ 3302.

PekomeHayemo obnagHatv aBToMobini GPS-npuctposmm
ONA 30INCHEHHA CYMYTHUKOBOMO MOHITOPUHIY KiflomMeTpa-
Yy, MicLA NepebyBaHHA BaHTaKy, Yacy BUKOHaHHA 3aMoB-
NeHb.

Y 6i3Heci nepeBe3eHb NPO6IEMOI0 € KpadirKKK (ManbHOro Ta
TOBapiB, LU0 NepeBo3ATbCA) 3 HOKY HaMMaHMX NpaLiBHUKIB.

PiLeHHAM More ByTV NpAMa 3aiHTepecoBaHiCTL Bofi-
iB'y pe3ynbraTi winoi dipmu (npemii Big obopoTy 3a ne-
pioq). GPS HaBiraTopu JONOMOMKYTb BeCTU 0671iK Npo-
OEeHOro KinoMeTparky Ta 3anobirati Kopynuii

3 HOBMMM KNiEHTaMM PEKOMEHO0BAHO MpaLlioBaTi 3
ONAaTolo Ha MicL, i S1LLe 3 NOCTIMHUMM NepeBipeHn-
MW KMiEHTaMK - N0 NepepaxyHKy Ta 3 BiATepMiHyBaH-
HAM NnaTerKiB. HaABHICTb 06Ir0BMX KOLLITIB AOMOMOMKE
3abe3neunTy cniBnpauio 3 KieHTaMu, LWo nnaTATb 3
BIZICTPOYKOIO

HanerHuit TexHIYHUI CTaH MaLLWH [J03BONAE JocAra-
TN CYTTEBOI EKOHOMIT Ha BUTpaTax nansHoro. LLlogeHHa
nepe.ipKa i, y pasi notpebu, nigKavyBaHHA WH, A03-
BOJIAE EKOHOMUTH y cepeaHbomMy 171 Ha 100 Km.

[HLI BaMKMMBI TEXHIYHI aCMEKTW: KyT BUMNEPELHKeH-
HA 3ananioBaHHA, BIAPery/boBaHi ranbMiBHi Haknag-
KU, CTaH KaTanisatopa y ryLLUHVKY, CTaH eKoHOMal3e-
pa X0/10CTOro XoAy, CTaH NOBITPAHWI diNbTPIB, TOLLLO.




