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Qualitative survey: focus 
group discussions

Quantitative survey: tablet 
interviewing

The survey contains the interviewing results 
based on the author’s model for measuring 
sentiments of young people ages 14–35 
during the pandemic caused by SARS-
CoV-2. The report was prepared by LVIV.
Team: Socioinform, City Institute and MoloD-
vizh Center.Lviv with the financial support of 
the UN Development Programme Ukraine. 
The views and opinions expressed in this 
report are those of the authors and do not 
necessarily reflect the official position of the 
UNDP in Ukraine.

The survey was carried out in 3 phases: 
• Qualitative survey: focus group dis-

cussions
• Quantitative survey: tablet interview-

ing 
• Qualitative survey: in-depth interviews 

with male/female experts on youth 
policy in Ukraine 

On 29 June–4 July 2020, LVIV.Team of 
Socioinform, City Institute and MoloDvizh 
Center.Lviv conducted a survey to develop 
the main hypotheses for toolkit {interviews} 
of quantitative sociological survey.

Method of information gathering: focus 
group discussions according to a guide. 
Moderation of the focus group discussion 
lasted from 1 to 2 hours 

The sample consists of 80 people ages 
14 to 35 . Gender, age and regional prin-
ciples were applied in the formation and 
recruitment of male/female participants 
in the focus groups. Regional and ter-
ritorial coverage of the target audience 
was carried out in the West, Center and 

North-East macro-regions of Ukraine, with 
regard to all population centers (oblast 
centers, cities, towns, villages). 

On 19–29 August 2020, LVIV.Team of 
Socioinform, City Institute and MoloDvizh 
Center.Lviv conducted a survey using 
the CAPI method (computer assisted 
‘face2face’ interview, Computer Assisted 
Personal Interviewing). 

The sample size: 1,200 persons ages 
14 to 35. The sample was built as 
a representation for Ukrainian youth 
according to the probabilistic approach 
principle, in particular: multi-scale 
stratification and proportional sampling 
with quota selection during the last phase. 
The main quotas in the survey: gender, 
age, population center and macro-region 
of residence. 

The representative sample error with a 
confidence level of 0.954 {excluding the 
design effect} does not exceed 2.89% 
for indicators close to 50%; 2.50% for 
indicators close to 25% or 75%; 1.26% 
for indicators close to 5% or 95%; and 
0.57% for indicators close to 1% or 99%.

When interpreting and analyzing the 
data, it is necessary to take into account 
the representative sample error and the 
N-content of certain groups of youths. 
More detailed information about the 
sample error you can find in Survey 
technical parameters chapter. 

МЕТОДОЛОГІЯ СОЦІОЛОГІЧНОГО ДОСЛІДЖЕННЯ 02
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Legend

          quotes from the participants of the 
focus group discussion, reflecting the orig-
inal content of their opinions 
« «

For this survey, the methodology of Pro-
fessor O. Shabliy was chosen who carries 
out clustering by the socio-economic prin-
ciple and distinguishes 6 macro-regions: 
1. Central region 
2. Central Eastern region 
3. North Eastern region
4. Eastern region
5. Southern region 
6. Western region

In terms of macro-regions, the data has to 
be interpreted with regard to the following 
information and taking into account that 
% indicators reflect a trend in sentiments

The research ambassadors’ quotes are 
independent and reflect their personal 
opinion.
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Vinnytsia

Statistics on COVID-19 cases among youth in Ukraine
cases among persons aged 14–34 years as of 12.10.2020

Number of COVID-19 
recovered cases 

Volyn

Dnipropetrovsk

Donetsk

Zhytomyr

Zakarpattia

Zaporizhzhia

Ivano-Frankivsk

Kyiv

Kirovohrad

Luhansk

Lviv

Mykolaiv

Odesa

Poltava

Rivne

Sumy

Ternopil

Kharkiv

Kherson

Khmelnytskyi

Cherkasy

Chernivtsi

Chernihiv

Kyiv city

1717

1750

1661

969

1363

2016

1214

3320

2430

165

243

4642

875

3296

884

2749
1240

3249

4551

433

1433

1022

3864

781

7590

1078

1047

731

172

788

997

394

1527

1494

133

85

1694

251

464

289

2196
417

2220

778

168

615

450

2053

187

2581

Ukraine 53457 22809
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WHAT DO MEN AND WOMEN THINK?



SURVEY SUMMARY07

The COVID-19 pandemic has become a 
kind of interference in the lives of young 
people. Restrictions on communication, 
a sharp change in lifestyle, education and 
employment format, involvement in social 
activities; discomfort for children, young 
families and many other changes have 
revealed the vulnerability of young people 
to the effects of the coronavirus pandemic.

In general, every second male/female re-
spondent (50.3%) has provided mostly 
negative assessments of the future sit-
uation of COVID-19. Yet only a third of 
Ukraine’s youths agree with the reimpo-
sition of strict quarantine. 

Within this period, one of the most se-
rious challenges for young people was 
uncertainty regarding the duration of the 
pandemic and lockdown restrictions, the 
course of the education process, pros-
pects for the country’s economy and the 
ability to timely receive elective care. At 
the same time, during the quarantine there 
were some positive changes in the es-
tablished practices of young people: a 
significant part of them got additional time 
for communication with family, education 
and self-development, improvement of 
physical condition, hobbies and, in the 
long run, arranging affairs and speculating 
about the future. 

Young people are pessimistic about the 
activities of both public and local author-
ities. Most often, criticism arises from the 
country’s unpreparedness for the quar-
antine and the inability to provide to the 
population, especially the most vulnerable 
groups (including medical staff), with the 
most essential means of protection such 
as masks, antiseptics and PCR tests for 
coronavirus. Impatience also begins to 
surface due to a lack of well-thought-out 
programs to support children and youth 

and exercise strict control of observing 
self-isolation conditions. 

Young people are also critical of author-
ities during the pandemic. This means 
the absence of an effective COVID-19 
awareness campaign, lockdown measures 
(including a quarantine period), reports 
on the implemented counter-pandemic 
measures, etc. In general, 67.5% of those 
surveyed have enough information about 
the COVID-19 situation, while the rest of 
the people need other tools and commu-
nication formats. 

The pandemic has mostly adversely af-
fected key areas of social life in general 
and youth in particular. Positive changes 
are reported only in isolated cases and 
occur mostly due to an active life stance 
of male/female respondents. 

Changes in education are primarily due to 
the transition to distance learning, which 
for the most part proves to be ineffective 
in Ukrainian reality. Although in general, 
young people oppose moving to distance 
learning as the main format in formal ed-
ucational institutions. Almost 46.3% of 
the respondents consider the combined 
option of learning (a combination of offline 
and online formats) as the most accept-
able.

To improve the quality of dis-
tance learning…

Young people propose to: 
• oblige schools to conduct online 

lessons in all subjects in accor-
dance with the curriculum (formerly 
it was a recommendation); 

• unify platforms and forms of work;
• teach students self-education; 

introduce courses for teaching staff 
(computer literacy in the context of 
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The COVID-19 pandemic has negatively 
affected the economic and professional 
activity of young people in Ukraine. Almost 
every second male/female respondent 
(52.8%) is pessimistic about Ukraine’s 
future economic vector, and 3 out of 4 
experience anxiety because of their finan-
cial situation. The quarantine has forced 
some young people to think about a more 
reliable job to have a reserve of resources 
in case of a crisis). 

In the business environment, from day one 
of their projects, almost every tenth male/
female owner (8.3%) complained that his/
her company is at risk. A lack of flexibili-
ty in the business environment of young 
people has posed the largest problem: 
64.6% of those surveyed could not shift 
their businesses to an online platform. 
The overwhelming majority of respon-
dents (60.4%) pinned their hopes on tax 

To ease the effects of the 
coronavirus on financial con-
ditions and employment of 
population:

Young people propose to
• increase the minimum wage
• create remote jobs
• facilitate the procedure for 

registration of unemployed youth 
with the Employment Service

• promote the development of 
conditions for small and medium-
sized businesses (reduction of tax 
burden)

• set benefits for male/female 
business owners for youth 
employment

• create an information resource with 
vacancies for young people

Experts recommend to:
• hold online consultations on the 

specifics of employment and 
retraining. Make employment 
centers operate at full capacity

• involve businesses in employment, 
career guidance and retraining 
programs 

• take into account future demands 
for professions (what professions 
will gain or lose popularity)

distance education); 
• place videos of education materials 

on relevant education platforms) 
and ensure technical maintenance 
of education institutions. 

Male/female experts recommend to:
• update the curriculum content;
• change the form of material presen-

tation. Cooperate with IT experts to 
make the form of material presenta-
tion young people friendly; 

• enhance vocational training of 
teachers;

• increase online certification pro-
grams;

• promote the development of infor-
mal education (clubs, sections);

• monitor compliance with sanitary 
and hygienic requirements in edu-
cation institutions;

• provide schools and low-income 
families with learning equipment. 

holidays expected to be imposed by the 
government.

At the same time, young people get used 
to relying on themselves to solve their per-
sonal problems and do not expect help 
from the government although some re-
spondents (especially in the south and 
east of the country) still consider it ap-
propriate. The importance of developing 
additional strategies to support women 
and maintain gender equality in employ-
ment was also emphasized.
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The imposition of lockdowns did not sig-
nificantly affect migration sentiments of 
young people. To date, there is a tempo-
rary decrease in the prevalence of emigra-
tion plans (due to an uncertain situation 
at the border). A further deepening of the 
economic crisis will however have the op-
posite effect in the near term. 

Young people rated their physical and 
mental health ambivalently. Almost a third 
of them report an improvement in their 
physical health, whereas over a quarter 
complain about the deterioration of emo-
tional and psychological conditions, in 
particular due to the high frequency of 
stressful situations (45.9%) and sleep 
disorders (43.3%).

Male/female experts point out that the 
constant stress that young people have 
been in for the last six months may trigger 
antisocial behavior in the future (e.g., soft 
drug use and hooliganism as attempts of 
entertainment and distraction). The data 
also showed that self-isolation has led 
to a decrease in social cohesion. Young 
people believe that male/female members 
of their communities have become more 
indifferent (25.9%) rather than empathetic 
to others problems (15.4%). Hence, there 
is a high demand for qualified help from 
psychologists and other male/female ex-
perts who work with youths.

Young people believe that they are 
capable of handling their personal 
concerns, but it would be expedient 
to provide them with: 
• financial incentives for participation in 

mass sports events, marathons, etc. 
• free COVID testing and awareness 

of centers where they can get pro-
fessional advice 

• awareness-raising campaign on the 
course of the situation caused by the 

pandemic and on countering disinfor-
mation and fake news 

• gym membership discounts and pro-
motion of a healthy lifestyle

• transfer (where possible) of work to 
open space, holding of collective 
trainings outdoors while maintaining 
social distancing.

• online broadcast of classes in sports 
sections and physical recreation 
groups

• setting up of a hotline providing young 
people with psychological support and 
providing round-the-clock psycholog-
ical assistance

Active participation of youths in commu-
nity life. These activities mainly relate to 
charity and volunteering (assistance to 
various disadvantaged groups, partici-
pation in joint activities, targeted aid to 
friends, neighbors, etc.). A significant part 
of counter-pandemic initiatives carried out 
with the involvement of young people was 
the distribution among the population of 
protective means and the delivery of food 
kits to the elderly. Most young people are 
ready to take part in solving community 
problems, provided they have a spearhead 
and information about relevant initiatives.

Young people also believe in their capabil-
ity of influencing local authorities and par-
tially public authorities, but do not believe 
in their capability of using their influence at 
the international level. The pandemic and 
lockdowns caused a sensation that these 
opportunities tremendously reduced due 
to the imposed restrictions on mass gath-
erings (rallies) and authorities’ excessive 
focus on COVID-19 issues.

To enhance opportunities for communi-
ty influence on authorities, young peo-
ple propose to:
• expand opportunities of Diya (Action) 
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Changes in community 
security

Information sharing 
of COVID-19

application
• create a similar app for teens
• create and promote youth public spac-

es, in particular youth centers in com-
munities

• give permission for holding mass 
events provided that the social dis-
tance rule is observed

• provide financial support for youth 
projects (e.g. community budget, grant 
support, etc.) 

• help in a transfer to online format of 
work (provision with apps and online 
platforms).

According to male/female experts, au-
thorities in turn should:
• set up feedback channels
• constantly monitor attitudes and sen-

timents of young people (aspirations, 
challenges)

• help talented youths (especially from 
rural areas)

Almost one in five male/female respon-
dents (18.5%) report that the level of se-
curity in their communities has decreased 
since the quarantine. First, there are fears 
of not getting medical care because of 
the pandemic. Second, young people 
report a deterioration in security in pub-
lic places. With the spread of the online 
format of work and leisure, young people 
are increasingly exposed to cyber threats 
(8.2%). Overall, at the time of the survey, 
13.2% of young people witnessed cas-
es of social pressure on a person and/or 
family put in a dangerous situation due 
to COVID-19. 

In the area of environmental protection, 
young people stressed that they do not 
see much change in relevant practices, 

because environmental consciousness is 
not changing on a short-term horizon, but 
takes time for the acquisition of the neces-
sary knowledge and cultivation of environ-
mental habits. In the meantime, 16.0% of 
young people said that the quarantine had 
a positive impact on the environment in 
their communities, in particular as regards 
flora cleanup and the emergence of some 
species of fauna. 
 
To improve environmental protection, 
young people recommend to:
• build waste processing plants
• equip public places with more orderly 

bins
• organize joint clean-ups and land-

scaping
• cultivate social responsibility among 

businesses in the environmental area

The overwhelming majority of young people 
say that they have enough information 
about the COVID-19 situation. Social 
networks, including Facebook, Instagram 
and YouTube, are the most trusted 
information sources for young people.
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COVID-19 has created crisis situations 
both in the personal lives of young people 
and in the structure of social institutions. 
Local authorities and the government 
found themselves in a situation where 
rapid and decisive decision-making are 
the main criteria for shaping local policies 
to counter the pandemic. In general, young 
people positively evaluated the actions 
taken by the government, especially in the 
early stages of the pandemic. However, 
the attitude to government action depends 
on a number of other factors. 

One of them is access to information, 
which makes youths confident about 
their safety. Opinions of young people 
on the real threat of COVID-19 are divided 
almost equally: 35.3% of respondents 
believe that the pandemic is artificially 
created against 34.3% of those surveyed 
who believe the pandemic to be a real 
threat. The younger a person is, the more 
he/she tends to view the pandemic as a 
serious threat.

KEY FINDINGS 12

ATTITUDES TO STRICK 
LOCKDOWNS, EVALUA-
TION OF THE ACTIONS 
TAKEN BY THE GOVERN-
MENT
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Teens found it most difficult to observe the 
quarantine due to lack of communication 
with their peers. Furthermore, they did not 
observe the quarantine voluntarily (through 
awareness of the threat), but under pressure 
from parents and relatives. As a result, the 
majority of young people ages 14–17 ad-
hered to self-isolation at the early stages of 
the quarantine, but in a month (two months 
in some cases), they started to ignore the 
ban on gatherings and spent a lot of time 
with peers.

Uncertainty with the situation of COVID-19 
made the overwhelming majority of youths 
show the high level of consciousness and 
comply with lockdown requirements. Over-
all, about 83.3% of young people contin-
ue wearing masks, 80.8% disinfect their 
hands. Young people keep social distancing 
almost twice less often (43.3%). Women 
more likely than men were cautious and took 
precautions. 

Young people from rural areas were the least 
vulnerable to lockdown restrictions. Due to 
constant physical labor, less time to moni-
tor information in the media, absence of an 
urgent need to use public transport or be 
in crowded places, they managed to avoid 
anxiety and panic and as they have their 
own yards, they appeared to be almost un-

79.5% of young people are concerned 
that they or their relatives or loved ones 
may get COVID-19. Almost 34.7% are 
concerned to a large extent, and 44.7% 
to some extent. Women (82.9%) are more 
empathetic to themselves or their rela-
tives and loved ones than men (76.2%). 
In terms of age, adolescents and people 
ages 24–29 (81%) are the most con-
cerned. Respondents from the Western 
(84.0%) and North Eastern (83.4%) mac-
ro-regions voiced the largest number of 
concerns about the number of COVID-19 
cases, whereas those from and the Cen-
tral Eastern the smallest (70.6%). 

Notwithstanding their mobility and 
risk-taking, young people are pessimistic 
about the assessment of the COVID-19 
situation in the near future. Almost every 
second respondent (50.3%) believes that 
the situation will worsen, the number of 
disease cases will mount, while 29.9% 
think that the situation may improve. The 
pessimistic assessment increases de-
pending on the age of respondents: the 
older a person is, the more he/she tends 
to see the situation as threatening. 

affected by - made the self-isolation regime.

It is quite easy to observe the quarantine in 
a village, as you do not go farther than your 
yard. So, I would not say that I personally 
was affected. South Western 18–24

To be in quarantine, and of course we were. 
Though there is always a lot of work here, 
there is no time to sit, you always need 
either to do something in the garden, or at 
home, or look after children. 
North Western 25–34
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EVALUATION OF THE 
ACTIONS TAKEN BY THE 
GOVERNMENT AMID THE 
PANDEMIC

Expecting a worsening situation, young 
people are at the same time more negative 
about the imposition of strict lockdowns 
in the event of a spike in the number of 
COVID-19 cases: 40.8% are against 
strict lockdowns, and 31.0% support 
them. Young people in the Central 
(44.4%) and Western (43.5%) regions 
oppose the imposition of strict quarantine, 
while in the North Eastern (31.2%) they 
are the most loyal to this measure. 

Paradoxically, the older a respondent is, 
the more pessimistic he/she gets about a 
further pandemic situation and the more 
he/she oppose the reimposition of strict 
quarantine. This trend can be explained by 
the fact that young people 24 and older 
are more included in the labor market, 
more often claim the need for local and 
international mobility and for securing their 
financial well-being.

The evaluation of the government’s re-
sponse to the pandemic is moderate and 
identical for actions taken by both local 
and central authorities. The efficiency/
inefficiency balance of government ac-
tion is negative and constitutes -11.8% 
for local and -9.2% for public authorities. 
Lockdown measures by central authorities 
are rated the lowest by residents of oblast 
centers (37.1% against 33% of residents 
of other cities/urban-type settlements/
villages), whereas measures by local au-
thorities are lowest rated by residents in 
villages (44.0% against 35% in cities). 
Regional differences are also noticeable.

The overall positive effects of these de-

Moreover, since the onset of the pandemic 
and the imposition of lockdowns, young 
people have identified the following draw-
backs of the government:
• Absence of an effective COVID-19 

awareness campaign, lockdown mea-
sures (including a quarantine period), 
reports on the implemented count-
er-pandemic measures 

• Lack of personal protective equip-
ment, including for medical staff, at 
the beginning of quarantine 

cisions are to a great extent neutralized 
by an extent of a reasonable ease of local 
lockdown restrictions. Young people con-
sider it premature to lift them. They criti-
cize authorities for a lack of control over 
the operation of public transport. Youths 
emphasize the need to comply with a re-
striction on the number of passengers and 
provide the sufficient number of transport 
vehicles on routes to carry all passengers.

actually works only in buses and trolleybus-
es, whereas no one controls it in public taxi 
buses, trams and subways. Central 14–17

In Kharkiv, the subway was closed, whereas 
the number of land transport vehicles re-
mained the same, no additional buses were 
launched. Intercity buses did not run and 
they could have been added to city routes. 
Eastern 25–34

Population centers should have been provid-
ed with much more masks and antiseptics; 
this was not done. For example, I was able 
to buy a mask probably 2 weeks after the 
start of the quarantine, because they simply 
were unavailable. Western 14–17

There is a law in Ukraine on sanitary well-
being, which clearly says that in the event of 
an epidemic, the government must provide 
the population with masks and protective 
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• Poorly established system of free 
mass testing of population 

• Lack of strict control of persons who 
had to remain under observation after 
their return from abroad 

• Lack of assistance to the most affect-
ed groups (especially those who lost 
their jobs due to lockdown restric-
tions)

Overall, young people do not pin high 
hopes on the government, but prioritize 
two key areas in the post-lockdown pe-
riod: the development and support of the 
medical sector (54.8%) and the opening 
of educational institutions (50.2%).

equipment. That is to say, if I lost my job 
and stayed home, where can I get money 
for these masks? Or, at least, to go out to 
shop to buy products. Southern 18–24

No aid at all was provided not only to society 
in general, but also to doctors in particular. I 
have doctors in my family, and my uncle and 
father had to work in locksmith glasses for a 
while because they did not have any other 
protective gear. South Western 18–24

I guess the government failed to keep under 
self-isolation the first people who returned 
from abroad. South Western 18–24
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According to youths, the effects of the 
Covid-19 pandemic on their lives in ed-
ucation was most meaningful. Changes 
covered both the formal (schools, col-
leges, vocational schools, HEIs) and infor-
mal (courses, trainings) education sectors. 
The understanding of these changes will 
minimize the adverse effects of the pan-
demic, help provide education services 
more effectively, use new ideas and op-
portunities (which often open up during 
a crisis). 

Hence, when it comes to formal educa-
tion, it is important to understand how 
the quality of education (perception and 
assimilation of material), the education 
process and opportunities for access to 
education have changed, what difficul-
ties and opportunities have opened up in 
this area. As for informal education, it is 
necessary to understand how the youth 
behavioral patterns have changed (vol-
ume and frequency of learning, formats 
and topics that became relevant in the 
contemporary context).

Formal education is one of the important 
elements of young people’s lives. One way 
or another, it is present in the lives of almost 
half of youths in Ukraine (47.6%).

28.8% had contacts with secondary schools 
(schools/gymnasiums/lyceums) as students 
or student parents; 19.8% with higher ed-
ucational institutions (universities, institutes, 
academies, colleges) and 0.4% with other 
education institutions.

The problem was especially pronounced in 
secondary education. 69% of respondents 
stressed a deteriorated assimilation of materi-
al since the imposition of lockdowns (against 
57% HEI students); 67% mentioned difficul-
ties in perception of material (against 59%). 

The main reason for this was the unprepared-
ness of Ukraine’s education system for the 
transfer to out of school learning. 

First, with the imposition of the quarantine, 
a significant number of teachers/lecturers 
stopped teaching and lecturing material (con-
ducting lessons/lectures). School children/
students were sent only the names of top-
ics for self-learning and doing tests without 
any explanation of the material. Sometimes, 
video lessons from various social networks 
were proposed. In some cases, teachers/
lecturers explained only the most important 

THE EFFECTS 
OF COVID-19 ON 
EDUCATION

CHANGES IN THE FORMAL 
EDUCATION SECTOR

The key youths’ conclusion, regardless of 
the type of educational institution, is that the 
effects of the pandemic on formal education 
are mostly negative. 

The main argument is a decrease in the level 
of knowledge acquisition and ease of per-
ception of learning material. This trend was 
stressed by 64–65% of students or parents 
of school-age children.
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topics (and skipped much of the material). 
School lessons, broadcast on television, did 
not correspond to the school curriculum, and 
therefore were of little use and only increased 
the burden on school children. 

Second, most educational institutions were 
disoriented at the beginning of the quarantine. 
The organization of the educational process 
has failed. More than half of school children/
students (57%) noted new problems of time-
liness, accessibility and understandability of 
requirements of teachers/lecturers.

This trend was slightly more pronounced 
in secondary education institutions (58.4% 
against 53.2% in HEIs). The organization of 
the education process was assessed more 
critically in oblasts centers (deterioration was 
mentioned by 61% against 54.5% in other 
cities and towns and 52.4% in villages).

The reason for the failed organization of the 
education process was, first and foremost, 
the absence in many educational institutions 
of a unified platform for working with school-
children/students. The latter were forced to 

adapt to communication channels conve-
nient for each male/female teacher/lecturer. 
This led to chaos in a transfer of information 
on the education process (because some 
homework assignments would be found on 
Viber, whereas others in e-mail, etc.; some 
homework assignments had a several-hour 
deadline, whereas others a week; information 
about the start of a lesson/lecture was often 
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The situation was due to the fact that the 
teaching and learning process in some 
education institutions was resumed only 
two to four weeks after the quarantine 
announcement, and therefore there was 
not enough time for all homework assign-
ments. The last 2–3 weeks of the academ-
ic year were especially difficult for young 
people, when they had to take tests on 
all subjects at once.

Third, it has become more difficult to per-
ceive material due to the lack of interactive 
tools as well as direct and timely feedback 

received 15 minutes before its start). 

The solution for this problem was not difficult. 
Some education institutions worked with a 
unified platform, Google Class, recognized 
as a fairly effective tool. 

Moreover, the teaching and learning pro-
cess was no longer planned, and the load on 
schoolchildren/students became excessive. 
This was mentioned by 53.1% of those who 
study or have school-age children. 57.2% 
of those who go to schools and 48.1% of 
students of higher educational institutions.

from a teacher/lecturer. In the context of 
distance learning, the perception of ma-
terial has deteriorated significantly. This 
was pointed out by almost half of those 
involved in education (47.9%). At the same 
time, 38.3% of respondents underscored 
no significant changes, and 7.5% men-
tioned certain improvements. 

It is important to mention that the problem 
was less acute in rural areas (deteriora-
tion with the beginning of quarantine was 
emphasized by 41% of respondents) than 
in cities (50–54%). 

Another problem that has become relevant 
in the context of distance learning is a 
reduced objectivity of homework grades 
of male/female schoolchildren/students. 
Some of them actively took the opportunity 
to cheat, copy, or ask male/female class-
mates during tests. As a result, school 
children who try to take tests scrupulously 
and honestly sometimes lost in grade level 
to their less scrupulous classmates. 
Decreased honesty in doing tests/modu-
lar assignments was noted by 51.8% of 
those surveyed. This was more spread 
among school children than among stu-
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dents (55.5% against 47.7%).

Teachers’ reduced objectivity of grades 
amid lockdowns was stressed by just 
31.7% of those who study or have school-
age children. At the same time, the ma-
jority of respondents (53.3%) believe that 
the quarantine did not affect the quality 
of knowledge assessment.

All these factors are exacerbated by the 

fact that distance learning does not meet 
the need for live communication with 
peers. So in the long run, young peo-
ple have largely lost interest in learning. 
52.2% of respondents said that their 
desire to study has decreased since the 
beginning of the quarantine, whereas only 
9% mentioned an increased interest.
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At the same time, attitudes of different 
age subgroups to these problems were 
different. They appeared to be the least 
painful for student youths. As this cate-
gory already had self-learning skills, it has 
quickly adapted to most changes. School-
children were in the most difficult situa-
tion, as they had not yet fully developed 
these skills. Conversely, parents of primary 
school children were the most difficult to 
adapt to distance learning, because their 
children were not yet able to learn on their 
own (against 12.7% of youths). 72.4% of 
parents said they started to spend more 
time on their children’s learning, which 
was difficult for 58.6%. 

On average, these parents spent 3 hours 
and 37 minutes daily for school prepa-
ration of their children. This burden was 
placed on women more often. Mothers 
spent on average 3 hours and 56 minutes 
for the learning of their children compared 
to 3 hours and 9 minutes spent by fathers. 
Parents with several children have found 
themselves in an especially difficult sit-
uation. So the question arises as to the 
possibility of combining working responsi-
bilities of one spouse and parental duties 
related to children’s learning. The issue is 
even more acute for single-parent families. 
They faced difficulties.

Another problem of a shift to distance 
learning, according to young people, was 
a lack of logistics for the high-quality orga-
nization of the learning process (the matter 
concerns access and speed of Internet, 
availability of laptops or smartphones, 
which is relevant for not only village, but 
also city and town schools).

In actual fact, the pandemic has exacer-
bated the problem of equal access to ed-
ucation in remote rural areas with limited 
access to Internet and a lack of learning 

facilities in schools and at home for this 
form of education. Children from families 
in difficult situations are at risk.

Hence, 22.1% of respondents were 
dissatisfied with the quality of Internet 
connection for learning, another 27.5% 
(were both satisfied and dissatisfied), 
and 51.5% were satisfied. Specifically, 
in rural areas and towns, the percentage 
of dissatisfied was higher than in oblast 
centers (26–28% against 13%).

20.0% of respondents were dissatisfied 
with the quality of learning facilities at 
home, another 21.4% (were both satis-
fied and dissatisfied), and 58.7% were 
satisfied.

However, male/female school children 
and students stressed the following 
benefits of distance learning:
• Senior school children/students men-

tioned the possibility to use their time 
more effectively (mainly due to less 
in-depth learning of some subjects) 
and concentrate on priority areas. 
Time-saving for traveling around the 
city

• Reduced stress level when writing 
review works and tests

• Higher education has become more 
inclusive, accessible to people with 
disabilities

• Distance learning fosters self-disci-
pline and the ability to self-educate 

• There is no need to live in dormitories

Distance learning during the pandemic 
has prompted educational institutions to 
experiment with new services, programs 
and teaching techniques that proved to be 
effective and will be widely used even after 
return to offline learning: e-class books, 
active e-platforms, online lectures of ex-
pert teachers (who do not have physical 
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opportunity to come to deliver material).

Also, as the format of distance learning 
has been tested amid the pandemic, it 
would be expedient to use it during an 
annual outbreak of flue. Given the rec-
ommendations provided, this is a good 
alternative to make up for the lost time 
on weekends or use lesson materials for 
self-study by male/female school children/
students.

Finally, the quarantine somewhat reduced 
the number of manifestations of illicit gain 
in education: 6.1% of respondents noted 
that these manifestations had totally dis-
appeared, and 4.6% said that their num-
ber considerably reduced. In the opinion of 
3.2% of surveyed youths, they are retained 
at the pre-quarantine level, whereas 1.6% 
believe that their number increased. 

According to university students of the 
Southern region, male/female teachers 
and students of some education institu-
tions however quickly adapted to a new 
bribery scheme and do not view distance 
learning as a barrier in the conditions of 
up-do-date technologies. To this end, they 
use bank cards or give bribes through an 

intermediary. 

With regard to these trends, it is possible 
to conclude that corrupt practices in edu-
cation are not typical for the entire system, 
but for some education establishments. 
Distance learning helped reduce their 
number, but has not put an end to them.
 
The needs of youth in the 
area of formal education

Based on their own experience of learning 
during the COVID-19 pandemic and 
quarantine, young people want to return 
to the classic, offline form of learning. At 
the same time, according to the survey 
results, 46.3% of respondents believe 
that if the number of COVID-19 cases 
increases daily, the best option will be 
a combined model of learning: partly 
online, partly offline. Male/female rural 
residents are most interested in offline 
learning (31.4% against 28.8% in cities 
and towns and 22.1% in oblast centers). 
Being aware of the risks of the increasing 
number of disease cases, young people 
propose some measures to eliminate the 
risks of distance learning.
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Videos of lessons, lectures, materials 
on topics, will allow re-viewing materi-
als, where necessary. Feedback from a 
teacher/lecturer will allow asking clarifying 
questions and getting answers to them. It 
is extremely important not to give teachers 
the right to decide on whether to conduct 
a lesson. The material must be delivered 
and explained. Teacher training will enable 
them to master the ability of using not 
only programs, but also techniques for 
interactive presentation of materials and 
effective academic performance rating (in 
conditions when students have access to 
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the Internet and chats). Needless to say, 
it is necessary first of all to provide them 
with the necessary teaching equipment.

This idea was supported by the majority 
(66.4%) of students or parents of school-
age children. 74.5% and 54.5% of re-
spondents from among school children 
and students respectively acknowledged 
the need to repeat the material.

Both parents and students understand a 
mandatory nature of a transfer to distance 
learning, and they are therefore ready to 
accept the shortcomings of this method 
for the pandemic period, provided full-
fledged online lessons. 

The today’s learning format may be retained, 
but the online one would be better. At least, 
for the time of the pandemic, Southern 
18–24

THE EFFECTS OF THE 
QUARANTINE ON INFOR-
MAL EDUCATION 

According to the survey, at least 35% of 
young people in Ukraine take the oppor-
tunity for the informal learning process. 
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The negative effects of the Covid-19 
pandemic on the scope of informal 
learning process included: 
• The quality of some courses trans-

ferred to the online format has wors-
ened, which made them a waste of 
money and time

However, the activity of young people in 
this issue has pronounced age specifics: 
the older a respondent, the less often he/
she acquires knowledge through infor-
mal learning. At least 48% of adolescents 
(between 14 and 17 years of age), 38% 
of youths between 18 and 23, 34% of 
those between 24 and 29, 28% of people 
between 30 and 34 are involved in infor-
mal learning. The regional specifics are 
less pronounced: the number of people 
involved in informal learning is the largest 
in the Central region (39%) and the small-
est in the Southern region (31%) against 
34–35% in other regions of Ukraine.
The Covid-19 pandemic and imposed 
lockdowns have had ambiguous impli-
cations for the informal learning process: 
some young people have used the quaran-
tine to enhance their knowledge, whereas 
others have been forced to limit/discon-
tinue their further learning process. 

However, overall the negative effects pre-
vail. The percentage of those who have 
limited their learning is twice as high as 
that of those who have increased it. 

The effects of the pandemic on the in-
volvement in the informal learning process 
was particularly pronounced for younger 
respondents. Young people under 24 
mention the intensification of their learning 
activities more often than all those who 
participated or participate in the learning 
process. Teens and people between 24 
and 29 more often stress a decrease in 
the intensity of the learning process.

• The transfer of courses to the online 
format has resulted in a deterioration 
in knowledge acquisition (difficulties 
of holding attention, distraction, etc.)

• Some courses/trainings have been 
ceased for the period of quarantine at 
the initiative of their organizers

The positive effects of the Covid-19 
pandemic included:
• Young people have got more free 

time to obtain up-to-date/specialized 
knowledge

• Popular learning platforms have pro-
vided free access/discounts to their 
resources 

• Some young people have discovered 
the potential of online learning and 
certain learning platforms just during 
the quarantine
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The latter trend was underscored by more 
than a third of nationwide survey respon-
dents.

Women (43% against 31% of men) and, 
traditionally, younger audiences have be-

come much more active users of online 
learning platforms during the quarantine.

There is a clear difference in the use of 
online learning platforms depending on the 
place of residence: they are least actively 
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However, despite that some platforms 
provide free access to learning opportu-
nities during the quarantine, their use has 
not become widespread.

As for knowledge acquired in the informal 
education sector, it is possible to distin-
guish certain age specifics. 

The area of interest of school children is 
mainly represented by subjects manda-
tory for the External Independent Testing 
(Ukrainian language and literature, foreign 
language, etc.).

HEI students more often choose to study 
disciplines on their specialties (pedagog-
ics, law, IT, etc.). 

Older youths (18–34 years) are slightly 
more likely than school children to turn 
to choose specialized courses offered 
by manufacturers, companies in which 
they work, as well as courses that meet 
their individual interests (e.g. psychology, 
business organization, copywriting, healthy 
lifestyle, etc.).

Meanwhile, young people identified pri-
ority skills and abilities needed in a new 
environment amid the rising pandemic. 
These are, first of all, creativity, financial 
literacy, innovation, knowledge of foreign 
languages, communication and position-
ing. Hence, the demand for training and 
courses to shape these skills will grow.

The needs of youth in the area of in-
formal education

Many young people are convinced that ev-
eryone can find today resources to study 
on any topic, so there is no need to take 
any special action in this area.
   

used by people living in rural areas (24.2% 
against 16.5% of young people in oblast 
centers and 20% in towns). Among other 
things, this trend is due to the fact that 
rural youths have less modern equipment 
(laptops, tablets, etc.) than urban young 
people (69.4% against 79.4% in oblast 
centers and 74.1% in other cities and ur-
ban-type settlements). 

Youths have started to more actively use 
free or, in rare cases, paid online learn-
ing resources during the quarantine. The 
quantitative survey results showed that 
YouTube courses are the most popular 
with users of online learning platforms.



KEY FINDINGS 30

In fact, there is everything people need for 
learning. The main thing is the desire to 
learn. Southern 18–24 

Though, there are also those who see the 
need for initiatives to improve informal 
education opportunities in Ukraine. Spe-
cifically:

• Keep young people aware of available 
learning resources and their benefits

• Create lecture platforms for school 
children and students to study inter-
esting and more complex material

• Develop a platform for youths to learn 
foreign languages for free

THE EFFECTS OF THE 
PANDEMIC ON EDUCATION 
PLANS

The pandemic has not significantly affect-
ed youths’ educational plans. The over-
whelming majority of male/female focus 
group participants ages 18–24 did not 
change plans they had prior to the quar-
antine. 

Yet, there are exceptions. During the quar-
antine, some focus group participants had 
changed their plans for the specialty they 
would like to learn (this trend is especially 
relevant for the 25–34 age group). Stay-
ing at home and having more free time 
made young people start to plan:
• getting a new specialty 
• getting practical knowledge and skills 
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I was thinking of going to study abroad, 
but now there are more and more rumors 
that different countries impose tougher re-
strictions on foreign students and I started 
looking for universities in Ukraine., Central 
14–17

When I look at things going on in Ukraine, 
I want to go abroad., Central 25–34

Yes, we had plans. My husband’s brother 
lives in Poland. And I wanted my daugh-

(learning foreign languages, acquiring 
driving skills, etc.)

The pandemic has also partially affected 
plans for education/education of children 
and youths abroad. 

Interestingly, some young people found 
arguments in favor of education abroad 
(deepening economic crisis, unemploy-
ment), whereas others decided that it 
would be better if they stayed in the coun-
try/together with their children, given the 
unpredictable communications between 
countries and various restrictions associ-
ated with the COVID-19 pandemic.

Hence, 88.5% of youths do not plan to 
move abroad. 6.1% of them planned to go 
abroad to study, but since the imposition 
of lockdowns they have changed their 
plans. However, 11.5% of young people 
said they have plans for learning remotely 
from foreign countries. 

Hence, the effects of the Covid-19 pan-
demic on educational plans is not that 
significant.

Expert review

According to experts, the main negative 
effects of Covid-19 are recorded in the 
area of formal education. They are par-
ticularly critical for the school education 
system, which appeared unprepared for 
the online learning format in terms of 
either personnel, or teaching and learn-
ing means, or the organization of the 
process. The operation of colleges and 
HEIs, whose employees responded to 
the situation faster and more effectively, 
is rated the best. 

The informal education sector has been 
affected by the outflow of students.

Experts highlight the following negative 
trends in education during Covid-19:
• insufficiently developed mechanism of 

online learning (lack of clear instruc-
tions for teachers)

• unequal access to online education 
(lack of teaching and learning equip-
ment, especially an acute problem in 
rural areas) 

• some teachers did not fulfill their re-

ter to go to Poland to study. Now I have 
changed my mind. I don’t know how the 
pandemic will turn out. And the situation 
is possible that she could get stuck there., 
North Western., 25–34
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sponsibilities: failed to explain the ma-
terial and check homework (education 
turned into self-education)

• reduced mastering of material, be-
cause not all students can learn on 
their own, many need face-to-face 
explanations 

• Decrease in the level of trust in teach-
ers/lecturers (for the most part, they 
do not present interesting material nor 
know how to teach effectively with 
the help of online tools) and in the 
knowledge taught (in contrast, many 
high-quality materials are available 
online)

• cancellation of plans for learning in 
other cities and countries

Some experts mentioned that senior 
school children (9th and 11th grades) 
were seriously affected, because they did 
not have the same chances to enter HEIs 
as those who graduated a year earlier or 
would graduate a year later. 
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Young people are active agents of the la-
bor market. Prior to the outbreak of the 
Covid-19 pandemic, some 67.1% of youths 
worked on a permanent or temporary basis. 
As a rule, the older a youth is, the more 
often he/she is employed (including on a 
permanent basis).

The effects of the Covid-19 pandemic 
on conditions of work and employment of 
young people were different in intensity 
and nature at different times. Condition-
ally, there are two such periods: a period 
of strict quarantine and a period from its 
ease.

When it comes to the strict quarantine pe-
riod, it is important to understand how the 
economic crisis has affected employment 
and conditions of work of young people, 
what difficulties they have faced and what 
prospects they have discovered.

THE EFFECTS OF THE 
QUARANTINE ON 
WORKING CONDI-
TIONS AND EMPLOY-
MENT OF YOUTHS

The quarantine ease period is interest-
ing in view of the fact on whether young 
people have managed to adapt to the 
new economic reality, main barriers on 
this path, key plans for youths’ working 
strategy in the future. 

Special attention should be given to the 
effects of the Covid-19 pandemic on 
youth businesses and expectations of 
young entrepreneurs from the government 
amid the crisis.
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The Covid-19 pandemic and the imposi-
tion of quarantine have strongly affected 
the workload, working conditions and 
wages of young people. Most male/fe-
male survey participants stressed a cut in 
employment and, consequently, income in 
the strict quarantine period. 

The negative effects on employment in 
the strict quarantine period, most fre-
quently mentioned by youths, include

According to the quantitative survey, one 
in five working young people has had 
his/her pay reduced, one in six has been 
asked to go on unpaid leave, one in ten 
has not received a wage, and one in fifteen 
has been asked to resign. Similar situa-
tions are typical for relatives with whom 
young people live (parents, male/female 
partners, etc.). At the same time, almost 
half of working youths have not experi-
enced drastic changes in their workplaces.

Wages have been cut in different ways:
• transfer to part-time employment 

(young people were often offered a 
reduction in the number of working 
days (e.g. a 3-day working week in-
stead of a 5-day one) 

• reduction of the wage rate with pres-
ervation of working hours. Employers 
have sometimes reduced the level of 
wages post factum, explaining this 
by the company’s difficult financial 
situation 

• drop in sales due to the dependence 
of wages on the volume of orders 
(typical for a significant part of male/
female employees).

Young people in regional centers (25% 
against 18–19% in rural areas) and youths 
above 18 (20–22% against 8.7% among 
teens) have faced a cut in wages are af-
fected much more often.

Forced unpaid leave (or poorly paid) has 
been mentioned by 19.4% of young male/
female workers (of whom 14.8% were 
asked to take unpaid leave and 4.6% take 
sick leave). 

This was faced by 12.1% of working 
youths aged 18–23; 18.2% aged 24–29 
years; 14.2% aged 30–34 years.

It is revealing that in rural areas, youths 
have been more often offered to take sick 
leave, 6.8% against 3-4% in cities and 
towns. This is probably due to the fact 
that key jobs in rural areas are focused 
in the public/communal sectors. Hence, 

CHANGES DURING THE 
STRICT QUARANTINE PERIOD
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I am a nurse. I did not lose my job. We were 
just quarantined. We stayed home and will 
have to go to work the next day. We were 
paid a small amount; just a percentage of 
the minimum wage., Central 25–34

Since cafes and restaurants have been 
closed, no one now needs promoters and 
it is very difficult to stay in masks almost all 
day long and hand something out., Western 
14–17

No compensation is paid. People just didn’t 
care and fired everyone retrospectively., 
Central 18–24

I was also offered an alternative: to remain 
officially registered, but receive no wage. They 
said I would just pay the tax, so as to stay 
formally employed. 

And when the quarantine is over, the firm may 
reopen. But later, I just quit and left..., North 
Western 25–34

young workers outside the private sector 
are not protected against the Covid-19 
implications.

Teens and students have been most af-
fected by the loss of jobs/side jobs. 17.4% 
of young workers ages 14–17, 11.5% 
ages 18–23, 5.1% ages 24–29 and 6% 
ages 30–34 were asked to voluntarily 
resign. This situation is first and foremost 
linked to the specifics of employment of 
this category of youth. Most teenagers 
have side job in the service sector (cafes, 
restaurants, promotion, etc.). Companies 
of this sector have been the first to be 
forced to restrict their activities amid the 
quarantine.

Youths working on a temporary basis have 
appeared vulnerable to the Covid-19 ef-

Hence, in a crisis situation, respondents 
rely mostly on their own resources and 
capabilities (savings, search for additional 
sources of income, loans), as well as on 
the help of parents, relatives or friends. 

Among the recruitment and employment 
changes caused by Covid-19, young 
people also emphasize the need to adapt 
to the remote employment format: master 
new ways of communicating with their 
work colleagues, learn how to allocate 
time and focus on work tasks. 

The quantitative survey results showed 

In some cases, young people have been 
offered to pay unified social tax on their 
own as a dismissal alternative.

fects as well. They were twice as often 
asked to voluntarily resign (10.9% against 
6%); six times more often asked to take 
a sick leave (12.6% against 2.3%); more 
often received no wages (12% against 
9%). 

It is revealing that in this situation, young 
people were unprotected against deci-
sions of their employers. In a significant 
number of cases, their labor rights have 
been disregarded. Also, youths do not feel 
support from the social protection system. 
The overwhelming majority of male/female 
workers who lost their jobs/part of their 
income during quarantine received no 
compensation from either employers or 
the government. It is because they either 
were unaware of their rights or did not 
know how to defend them. Some young 
people did not stand up for their rights, 
citing the fact that companies are also in 
a difficult situation and receive no sup-
port from the government; some of them 
went bankrupt or ceased operations for 
an indefinite period.
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I worked mostly from home... There have 
been problems with transport. It would be 
better to work from the office, as there are 
a lot of other things to do at home., Eastern 
18–24

I had a side job (during the crisis), I helped 
people get a job. And I have opened myself 
up to this direction and am probably going 
to develop further., Southern 18–24

I had more time during the quarantine to 
freelance, and my material wealth grew., 
Central 18–24

that 44% of working youths worked from 
home. One third of them (14.2%) noted 
that this caused significant psychological 
discomfort, as their apartments were not 
spacious enough to work. Furthermore, 
working remotely has increased the 
burden on working women with children 
(especially primary school children). 

• Some participants seriously thought 
about what they really would like to 
do and decided to upgrade their skills, 
get a new profession or change jobs. 

• They had time to sort things out (in-
cluding documents)

According to the quantitative survey re-
sults, two thirds (66.5%) of young people 
active in the labor market have taken ad-
vantage of the opportunities: diversified 
their skills and sources of income, opti-
mized efforts, etc.

Therefore, 67.7% of working youths 
would like to go to work if the number of 
COVID-19 cases do not surge. 25.6% of 
working respondents would like to work 
from home. Another 6.7% were undecid-
ed. 
Interestingly, the younger respondents, 
are more eager to work from home. This 
has been pointed out by 39.1% of teens, 
29.9% of youths ages 18–23, 25.7% of 
youths ages 24–29, and 22.6% of youths 
ages 30–34. Youths in regional centers 
are more eager to work from home, 32% 
against 22–23% in rural areas. 

The problem of complicated transporta-
tion to work due to restrictions imposed 
on public transport has been relevant for 
the strict quarantine period. This was a 
problem for those commuting to work from 
home; and those looking for work during 
the quarantine period.

There is a dependence between the sec-
tor of activity and the extent of the effects 
of the quarantine on it. For example, male/
female workers engaged in the repair and 
maintenance and transport sectors, call 
centers, freelancers (artists, designers, 
educators, tutors), and IT specialists were 
slightly less affected. The effects of the 

pandemic have been more significant for 
the service sector: beauty salons, cafes, 
restaurants, small shops, early childhood 
development centers etc. At the same 
time, after the quarantine ease, most of 
the above difficulties were removed.

Positive changes in employment during the 
quarantine usually concern strategies of 
youth behavior in the labor market:
• Changes in working conditions have 

made it possible to better manage 
their own working hours. The flexible 
schedule allowed youths to find ad-
ditional career-advancing opportuni-
ties or additional sources of income. 
Young people started to actively earn 
as freelancers, looking for new market 
niches formed by the crisis.
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Youths are gradually adapting to the ef-
fects of the pandemic and attempting to 
turn the crisis into an opportunity. 

At the same time, their adaptability dif-
fers by type of population center. Young 
people in regional centers have more of-
ten upgraded their skills (13.1% against 
8.1–8.5% in rural areas), changed their 
specialty (12.7% against 7.8–8.1%) and 
implemented the latest solutions in their 
work (16.3% against 11.7–12.1%). Urban 
youths were more active than rural ones 
in seeking additional sources of income 
(30.6-33.3%, vs. 25.1%) and mastering 

computer technologies (19.2–22.2% 
against 12.7%). Hence, rural youths re-
main more vulnerable to the effects of the 
Covid-19 crisis. 

After the quarantine was eased and most 
businesses gradually rebounded, it was 
possible to assess changes in youth em-
ployment indicators. One of the effects of 
the Covid-19 pandemic is a reduction in 
the number of working youths. The per-
centage of those working on a permanent 
basis decreased by 3.6% (from 51.8% to 
48.2%); the percentage of those work-
ing on a temporary basis by 3.1% (from 
15.3% to 12.2%). The percentage of in-
active youth in the labor market has not 
significantly changed. It was 22.9% and 
grew to 24%.

THE SITUATION AFTER THE 
QUARANTINE EASE
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These indicators are just the outcomes of 
drastic changes in the labor market. Their 
scale becomes clearer if we trace youth 
movements in terms of individual groups 
in relation to their employment ahead of 
the pandemic:

Among those who had 
a permanent job:
• 72.9% kept their jobs (as of late Au-

gust 2020)
• 10% changed jobs
• 7.9% lost their jobs and failed to find 

new ones
• 7.4% switched to side jobs/project 

activities
• 1.8% left jobs and are not looking for 

new ones

Among those who had 
a temporary job:
• 53.3% kept their jobs
• 29.9% lost their jobs and are looking 

for new ones
• 9.2% left jobs and are not going to 

look for new ones
• 7.6% found a permanent job

Among those who did not work before 
the quarantine:
• 20.8% started looking for jobs
• 10.1% found temporary side jobs
• 3.3% found a permanent job

Hence, those who have permanent jobs 
have appeared the most protected in the 
labor market. At the same time, the crisis 
has encouraged previously passive youth 
to look for work.
 
In the long run, after the easing of restric-
tions, today’s labor market is gradually 
coming out of the deep crisis (about 10% 
of active young people in the labor market 
could get employment during the quar-
antine). Yet, every sixth young person still 

Some difficulties were more pronounced 
for certain age groups. The problem of the 
lack of vacancies is especially acute for 
adolescents (68.4% against 41–50% of 
respondents aged 18 and above). Busi-
ness is not ready to hire new male/female 
employees in a situation of uncertainty. 
Moreover, due to the closure of many 
companies/entrepreneurial initiatives, more 
male/female professionals have appeared 
in the labor market, and young people can-
not compete with older and more quali-
fied colleagues. The lack of vacancies was 
most acute in the Eastern region (66.7% 

cannot find a job in Ukraine. 

One in five young Ukrainians have pointed 
out that during the quarantine or after its 
ease, he/she had difficulties in finding a 
job (20.2%). 

The main reason is the absence of jobs 
amid the crisis caused by Covid-19.
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of respondents against 45–50% in other 
regions).

Age discrimination in job search was most 
often faced by adolescents (78.9% of job 
seekers in this age group were refused 
because of their age), less often by persons 
aged 18–23 (15.5%) and 24–29 (11.5%), 
and least often by persons aged thirty and 
above (1.1%).

!!! At the same time, every fourth respon-
dent (24.8%) who was looking for a job 
did not get it due to the lack of necessary 
professional skills, which had little rela-
tionship with the effects of the pandemic. 
Hence, among other things, the crisis has 
highlighted the systematic shortcomings 
of education in the country. 

Emigration sentiments and the quar-
antine

Due to difficulties in finding jobs Ukraine 
might have encouraged labor migration 
from the country. Meanwhile, the quantita-
tive survey results showed that there were 
no drastic changes in youth’s migration 
sentiments within the survey period. The 
pandemic has even sparked a temporary 
decline in emigration plans, though the 
deepening economic crisis may lead to 
their growth in the near future.

A total of 83.8% of youths do not plan to 
move abroad. 11.8% of them planned to 
go abroad to study, but since the impo-
sition of lockdowns they have changed 
their plans. Conversely, 12.4% of youths 
look into the labor migration prospects (of 
whom 5.8% decided to leave the country 
due to the Covid-19 pandemic).

Men are more likely to have emigration 
plans than women (15.3% against 9.4%). 
In the age range, this indicator is the 

lowest among adolescents and amounts 
to 5.7% against 12–14% in older age 
groups. Young people in towns (14.2%) 
and villages (13.1%) are more willing to 
work abroad versus 8.9% of youths in 
oblast centers. The same stands true for 
young people from the Western, Central, 
Central Eastern and North Eastern regions 
(around 13%) compared to the Eastern 
and Southern regions (6.3% and 8.3% 
respectively). 

Entry restrictions on foreign nationals to 
the Schengen area and a threat of the 
second wave of pandemic in Europe im-
pede the active labor migration of youths. 
Meanwhile, given a return to normal inter-
national transport corridors operations, 
the rest of young people plan to go to 
the West in the near future (primarily to 
Poland, Germany and the Czech Republic) 
in search of work. The main motives for 
going abroad currently are: the intention 
to earn and save up money (to improve the 
family’s financial situation or get education 
in Ukraine); the intention to live in a just 
and economically stable country.
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The youth employment needs

There is no unanimous position among 
young people on preventing the negative 
effects of the pandemic on employment. 

Some respondents believe that the 
COVID-19 pandemic is a force majeure, 
an unforeseen situation that could not be 
predicted at the national level, and its im-
plications should not be placed entirely on 
the shoulders of the government. Hence, 
everyone must find a way of overcoming 
the crisis in which his/her family has found 
itself.

Conversely, the overwhelming majority of 
youths demonstrate paternalistic thinking 
and expect the government to take action 
to support the population and business.

Overall, youths active in the labor market 
need employment support of the gov-
ernment and international organizations, 
especially when it comes to creating jobs 
and increasing minimum wages. Infor-
mation support, e.g. regarding available 
vacancies, is also relevant. Meanwhile, 
almost a quarter of young people do not 
count on others support, but only on them-
selves.

Our savings are about gone. It is difficult to 
find a good, high-paying job; you need to 
go to work either in Kyiv or Poland., 
South Western 18–24

We live in a socialistic country and it is 
the duty of the government to support us., 
Southern 18–24

This is an emergency! You are not ready for 
it; and it seems to me that the government 
should help or provide some benefits… 

You know, young people now understand 
perfectly well that they can rely only on 
themselves, so everyone is now doing his/
her best to survive., South Eastern 14–17

I am 23, and I do not count on the govern-
ment, but try to increase my skills, because 
I understand that only my skills will help me 
get a job and business is starting to rebound 
now. A lot of people are needed again, but 
in other areas., Southern 18–24

We should feel some support... As many 
European countries did., Southern 18–24

According to youths, it is possible to 
create more jobs through:
• Establishing cooperation with foreign 

companies on seasonal (shuttle) em-
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Many stores are now shifting from offline 
to online trade. Why don’t young people 
master copywriting or web design., South-
ern 18–24

The simplification of the process in em-
ployment centers is important; a friend of 
mine was sacked and she has been through 
hell with an employment center.… Well, it’s 
very stressful. It isn’t that a person hates 
the country, but he/she needs to leave., 
Southern 18–24

Say, when you are fired, you have to be 
automatically registered with a job center or 
look for another job or get some payment., 
Central 25–34

Finally, it is important to simplify the regis-
tration procedure in employment centers 
and more actively involve youths in the 
search for alternative jobs.

BUSINESS REPRESENTA-
TIVES ABOUT WORK PROB-
LEMS AND PROSPECTS 
AMID THE QUARANTINE

According to the survey, 4% of Ukrainian 
youths are engaged in entrepreneurial 
activities. Due to the Covid-19 pandemic 
and quarantine, their numbers decreased 
by a third: 2.4% of respondents reported 
the closure of their companies.

More than half of business owners are in-
dividual entrepreneurs without employees 
(56.3%), 22.9% own micro-business-
es (up to 10 male/female employees), 
12.5% are small business owners (10–50 
male/female employees), 4.2% run me-
dium-sized businesses (50–250 male/
female employees) and 4.2% refused to 
answer. (N=48, please note that as only 
a few male/female entrepreneurs were 
interviewed. This and follow-up grouping 
can be considered only as a trend).

In most cases, young people are en-
gaged in businesses related to retail trade 
(27.1%) and food (12.5%). These are fol-
lowed by industrial production (8.3%), 
repair and maintenance services (8.3%), 
transportation (6.3%) and wholesale trade 
(6.3%). Such sectors as IT (4.2%), beauty 
salons/hair studios (4.2%), cafes/restau-
rants (4.2%), agriculture (4.2%), educa-
tion (4.2%), maintenance of buildings and 
adjacent territories (2.1%) were rarely 
mentioned.

The situation of youth business after 
the lifting of the strict quarantine:

The effects of the Covid-19 pandemic on 
youth businesses have been disastrous. 
Almost 43% of entrepreneurs said that 
their businesses are either closed or on 

ployment of youths
• Promoting small and medium-sized 

businesses (providing benefits to 
entrepreneurs who employ youths; 
reducing the tax burden or introducing 
affordable loans for youth businesses; 
abolishing taxes and banning inspec-
tions during the quarantine) 

• Expanding the employment opportu-
nities for teens

• Providing interest-free loans for online 
startups

The launch of programs for young people to 
acquire new relevant professions and carry 
out entrepreneurial activities will also help 
decrease youth unemployment.
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the verge of closure. This figure raises 
alarm bells among authorities. 

Meanwhile, for every tenth entrepreneur, 
the crisis has turned out to be an op-
portunity, so they not only did not lose 
income, but also managed to increase 
it. Another quarter have recovered or are 
actively recovering after the crisis.
 
Young entrepreneurs from the small busi-
ness sector have faced a number of diffi-
culties during the quarantine period: their 
operations were banned during the pan-
demic or they suffered significant losses 
due to a dramatic decline in demand.

The negative implications of the quar-
antine were: 

• A reduction in working capital (due to 
a falling demand, losses, downtime, 
rent payments during downtime, etc.)

• The need to look for new suppliers, 
partners

• The need to change the business 
model 

• The loss of premises for the provi-
sion of services (due to the closure of 
shopping and entertainment centers 
or the requirement to pay rent during 
downtime) 

• The need to invest in the shift of 
businesses to online (today 10.4% 
of companies are completely shifted 
to online, 10.4% partly, and 2.1% plan 
to shift in the near term). At the same 
time, most businesses (64.6%) cannot 
be transferred to online, while another 
12.5% of male/female entrepreneurs 
may not want to change the format of 
their operations. 

In this situation, business could be sup-
ported by the government whose role in 
this issue is however interpreted in an 
ambiguous manner. 

According to youths, the government 
has failed to effectively support business. 
Some of its initiatives (e.g. tax holidays 
for unified social tax for the duration of 
the quarantine) did not work due to a 
communication failure. As a result, most 
entrepreneurs were forced to pay taxes 
despite their lack of revenues.

One day before the tax payment date, our 
accountant received an SMS from the tax 
service reminding of the need to pay the 
tax the next day. This is despite the gov-
ernment’s alleged promise to impose tax 
holidays. And this is not an isolated exam-
ple., North Western 25–34
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This is an ideal option, because say those 
who did not have revenues may not pay 
unified social tax and single tax. No reve-
nues, no taxes., Central 25–34

The government would have to introduce a 
kind of tax holidays. Or allow us not to pay 
rent during the pandemic. Instead, we have 
paid all taxes and rent for two months of the 
lockdown., South Western 18–24

On the other hand, the following aspects 
of government activities could be regard-
ed positively (as these really facilitated 
the operations of entrepreneurs): launch 
of online services, and online services of 
public authorities. The overwhelming ma-
jority of male/female survey participants 
are aware of these opportunities and pos-
itively evaluate them. It is also important 
that the tested services will continue to 
effectively function after the end of the 
pandemic.

Business expectations from the govern-
ment for minimizing the negative implica-
tions of the quarantine

Most entrepreneurs from among youths 
are convinced that businesses need sup-
port during the crisis caused by corona-
virus. Only 8% of respondents consider 
it inappropriate.

The main wish was a reduction of tax load. 
Entrepreneurs consider it fair to pay uni-
fied social tax if they have revenues. There 
was a single opinion that the crisis is not 
the time for changes. Entrepreneurs also 
propose to cancel the rule on the man-
datory use of cash registers.

Rent payments have posed one of the 
most acute problems during the pandem-
ic. According to 33.3% of male/female re-
spondents, it would be expedient to defer 
rent payments of business owners amid a 
downtime or a sharp decline in sales. This 
is the way to retain businesses and jobs.

The issue of soft loans, in particular, con-
tains an expectation to simplify the terms 
of business lending under the 5-7-9 pro-
gram already in place (which, at this stage, 
often does not meet the business needs), 
provide interest-free loans or oblige banks 
to give a repayment holiday for companies. 
Grant support to businesses could be an 
alternative to bank lending. A quarter of 
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male/female entrepreneurs do not expect 
the government to help, but instead to 
remove barriers for doing business, i.e. 
ease lockdown restrictions for full busi-
ness recovery. 
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The Covid-19 crisis has affected the well-
being of Ukrainian families and their sense 
of economic security 

As youths are among the most vulnerable 
groups, it is important to understand the 
depth and nature of these effects on 
their well-being, changes in consumption 
patterns and risks associated with these 
changes (e.g., stress levels due to a 
reduced income).

Not least important are expectations of 
youths about their future financial situation, 
because it is an extrapolation of the 
present and shows their ability to adapt 
to new economic realities.

70% of young people said that during 
the quarantine they were concerned 
over financial difficulties in their 
families. 

It has to be noted that adolescents were 
the least concerned with finance, probably 
because this category of youths is the 
most supported by their parents. 39.8% 
of adolescents were not anxious about a 
reduction in their family’s incomes (against 
27.2% of youth in general) and only 13.6% 
(against 27.5%) felt strong anxiety.

Conversely, the older the respondents, the 
more they were concerned over financial 
aspects and the stronger their concerns 
were. 55.5% of teens, 63.6% of youths 
ages 18–23, 73.1% ages 24–29, and 
78.1% ages 30–34 felt anxiety about a 
deterioration of their families’ financial 
situation. This division is logical, as the 
responsibility for the maintenance of family 
and children usually increases with age. 

Women were more likely to feel anxious 
about financial difficulties than men. 77.2% 
of women and just 63% of men were 
anxious about finance, including 36.2% 
and 19.2% of those who felt strong anxiety 
respectively. 

EVALUATION OF FAMILIES’ 
FINANCIAL SITUATION
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The situation has seriously deteriorated, 
because I am on maternity leave and my 
husband works in the construction sector. 
And you know, when one has a choice — 
buy bread or make repairs — the choice will 
be in favor of bread., Central 25–34

At the same time, anxiety about material 
well-being of the family can be a subjec-
tive factor and depend on a personal level 
of anxiety of every individual. Hence, it 
makes sense to consider more objective 
indicators.

According to the quantitative survey re-
sults, 45.7% of youths experienced a dras-
tic reduction in income (in particular, every 
10th family with young members had to 
borrow money to survive the crisis). 38% 
cut expenses just to a certain extent. The 
budget of every fourth family was not af-
fected (28.2%). 

Interestingly, residents of oblast centers 

had to apply for a loan more often (13.7% 
against 9.2% in other cities and towns 
and 7.7% in villages). The percentage of 
those who were forced to save on basic 
needs and those who did not experience 
a change in income is yet almost the same 
for all types of population centers.

Savings on basic needs are mentioned 
more often by women (40.1%) than by 
men (31.1%). The older the respondent, 
the more often he/she stresses negative 
trends in the financial situation of his/her 
family — the need to save on food or apply 
for a loan.

The worst income situation was in the 
Central (34.4% of residents were forced 
to save on basic needs, 15.6% had to 
borrow money) and the Central Eastern 
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regions (42.9% and 11.9% respectively). 
The least critical situation was reported 
in the Eastern region (28.6% of residents 
were forced to save on basic needs, 9.5% 
had to borrow money). For the rest of the 

regions, these percentages are close to 
the nationwide distribution data (35.5% 
and 10.2% respectively). 

At the same time, none of male/female fo-
cus group participants considered chang-
es in their family’s financial situation to be 
critical, and for some of them negative 
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Well, what did you have to save on? Prob-
ably on food after all?, Eastern 25–34 

I save on everything now., North Western 
25–34

In the regional context, the Western 
(10.7% of respondents mentioned the 
lack of money for food) and North Eastern 
regions (14.6%) were the least affected 
in this regard. The Central Eastern region 
was the most affected (28.8%). For other 
macro-regions, this figure is at the level 
of 21–22%.

Also, a quarter of families with young 
members increased utilities arrears during 
the quarantine period. 8.3% were forced 
to sell things to live. 6.7% pointed out 
that they could not pay the apartment rent 
and 4.5% started to search for cheaper 
housing. 

At the same time, not only the structure 
of family income, but also that of expens-

changes remained almost imperceptible. 
The quantitative survey showed that some 
young people are in a rather difficult sit-
uation due to the coronavirus pandemic. 
Almost one in five youths in Ukraine said 
they lacked money for food.

es has changed to some extent. Most 
expenses were reduced due to limited 
spending opportunities. 

People have started to spend less for:
• eating out
• entertainment events
• pocket money for children
• clothes (partly due to closed shops, 

partly because there is no need or 
opportunity to renew wardrobe)

Conversely, expenses for cooking at home 
increased.

The husband’s income dropped by 25%. In 
this period, our child did not go to kinder-
garten and we did not pay for it. The eldest 
son did not go to school, so he did not 
need money for daily expenses. It seems 
that we had saved a little, but as everyone 
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The negative effects of the Covid-19 pan-
demic are not limited to the period of strict 
quarantine (when a significant percent-
age of youths have lost jobs and part of 
their income) and will have far-reaching 
implications.

Specifically, more than half of young peo-
ple (52.9%) believe that the economic 
situation in Ukraine will deteriorate over 
the next three months and only one in ten 
predicts improvements (10.4%). Respon-
dents are however more optimistic about 
personal prospects: 32.5% expect dete-
rioration, 17.6% improvement, and 40.6% 
do not expect changes.  

The older the respondent, the more pes-
simistic his/her expectations about the 
country’s economic development and 
personal economic prospects. 40.4% of 
teens, 47.5% of young people ages 18–
23, 55.9% ages 24–29 and 59.3% ages 
30–34 expect an economic downturn in 
the country. Conversely, 13.6% of teens, 
12% of young people ages 18–23 and 
8–9% of older youths expect improve-
ments.

A worsening of personal financial situation 
is anticipated by 23.3% of teens, 26.3% 
of youths ages 18–23, 35.1% ages 24–
29, and 38.6% ages 30–34 Conversely, 
21% of teens, 18.9% of young people 
ages 18–23 and 16–17% of older youths 
expect improvements.

Interestingly, estimates of a projected 
economic situation in the country do not 
differ by the type of population center, but 
estimates of personal financial situations 
are more pessimistic in rural areas. 29.7% 
of young people in oblast centers, 32.9% 

in other cities and urban-type settlements 
and 34.8% in villages expect their own 
well-being to deteriorate in the next three 
months. 20.6% of residents of regional 
centers, 15.4% of other cities and towns 
and 16.8% of rural youth expect improve-
ments.

In the regional context, youths of the 
Eastern (39.6% expect deterioration and 
17.5% improvements) and the Central 
Eastern regions (38.4% against 18.1%) 
were the most pessimistic about their 
financial prospects. The most optimis-

stayed home …we spent more for food., 
Eastern 25–34
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I wish food prices would stop rising , espe-
cially the way it happened at the beginning 
of the quarantine, when all people lost their 
jobs and supermarket prices rose by half., 
Western 14–17

• Freeze prices for basic necessities, 
personal protective equipment and 
utility tariffs for the period of quaran-
tine 

• Teach young people financial literacy 

Expert review

Quite unexpectedly, the expert commu-
nity paid very little attention to analysis of 
economic implications and changes in the 
area of youth employment. Key negative 
implications of the pandemic included:
• significant number of individual en-

trepreneurs have not survived the 
quarantine and cannot resume their 
operations (reduced opportunities of 
young people for professional self-re-
alization)

• young people ages 25 and above who 
work in the private sector have par-
tially lost jobs and livelihoods. They 
are not entitled to government ben-
efits and assistance (too young and 
able-bodied)

• indirect effects on children whose par-
ents lost jobs (including those who 
could not go abroad)

• restrictions on mobility (both abroad 
and inside the country. This applies 
to both the education and recreation 
aspects)

• cessation of operations of the tourist 
sector, which is strongly focused on 
youths both as a consumer group and 
service employees

• socially vulnerable youths were affect-
ed (children from boarding schools 
who were ‘returned’ to their parents)

tic were young people of the Southern 
(26.2% expect deterioration and 17.5% 
improvements) and the Central (29.8% 
against15.6%) regions. For other regions, 
the data is close to nationwide indicators.

Financial security needs of youths:

Amid the pandemic, young people expect 
the government to pursue an active social 
protection policy. Specifically:
• Create an insurance fund in the state 

budget to cover unforeseen expenses. 
This fund should be used for providing 
victims of quarantine with financial aid 

• Youth support programs, which should 
provide at least minimum benefits in 
connection with the loss of jobs. This 
would have little effect on the financial 
situation of families, but would create a 
sense that the government cares about 
citizens, which is especially important 
at a time of mass confusion, fear and 
stress typical of the pandemic period. 
It is extremely difficult today to get reg-
istered for official payments from a job 
center. There is also another aspect of 
the problem — young people often are 
not officially employed and therefore 
cannot claim social benefits.

At the local or national level, there would 
have been some benefits not only for young 
people, but also for all those who lost their 
jobs in such an emergency., Southern 18–24

The government could restrain prices at the 
national level. Make a discount on utilities., 
Eastern 25–34
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YOUTH INVOLVEMENT IN 
COMMUNITY LIFE

Youth involvement can take many forms: 
interest in community life, participation in 
community initiatives, volunteering, charity. 

In the survey, we studied the specifics 
of youth involvement and participation in 
the above areas: the percentage of young 
people involved in public life, volunteering, 
charity; the level of institutional involve-
ment; areas in which youths are interested; 
intensity and main ways of involvement.

At the same time, the Covid-19 pandemic 
has significantly changed the landscape of 
youth participation. It is important to un-
derstand the nature and content of these 
changes: an increase/decrease in the level 
of involvement, changes in the areas of 
youth participation, as well as the level of 
their cooperation with public institutions. 

Particular attention should be paid to such 
a form of youth involvement in public life 
as the influence on government decisions. 
This largely depends on young people’s 
belief in their ability to influence policies 
and awareness of possible mechanisms 
for this influence at all three levels: local, 
national and international. It is important to 
understand how the Covid-19 pandemic 
has affected young people’s ability to in-
fluence the government. 

In a new quarantine reality, it is important 
to understand what can inspire young 
people to increase their involvement.

Approximately every second male/fe-
male respondent (50.7%) declared his/
her involvement in community life, a third 
(35.7%) carried out charity work, a quarter 
(27.3%) volunteer activities.

A somewhat higher extent of involvement 
is demonstrated by:
• Women. They more often participate 

in community life (52.4% against 
48.9% among men) and charitable 
work (37.9% against 32.6%).

• Older youths. The older male/female 
respondents more often volunteer and 
do charitable work.  
• 24.4% of adolescents are in-

volved in volunteering, and 29.0% 
in charity; 

• In the group ages 18-23, 25.9% 
and 34.3% respectively;

• In the group ages 24-29, 27.7% 
and 37.1% respectively;

• In the group ages 30-34, 29% 
and 38.3% respectively;

• Male/female urban residents. Youths 
of oblast centers are more often 
engaged in charity (39.8%) than in 
towns (36.2%) or villages (31.1%).

• In the regional context. 
• Young people of the Eastern 

(61.9% point out participation in 
community life), Western (54.8%) 
and Southern (53.1%) regions 
take a more active part in com-
munity life. Youths of the North 
Eastern (44.7%), Central Eastern 
(45.2%) and Central (48.3%) re-
gions are somewhat less involved.

• Charity is the most widespread 
among young people of the Cen-
tral Eastern (41.2%) and Western 
(39.3%) regions. And the least 

THE SPECIFICS OF YOUTH 
INVOLVEMENT AND PARTIC-
IPATION
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I give lectures in schools in Berdychiv, and 
we are also for a healthy lifestyle and for 
improving the relationship between parents 
and children. Drug prevention and HIV/
AIDS prevention., Central 25–34

Our school takes an active part in various 
volunteer organizations,… every month we 
actively collect money, food, medications for 
ATO soldiers who are in our Kyiv hospital, 
… In addition, we have a union of senior 
school children, we collect old things and 
take them to orphanages, …we collect food 
and money for our homeless animals and 
take them to animal centers., Central 14–17 

We held such charity events in our school. 
We have sent money to ATO soldiers in the 
east since the onset of hostilities., Western 
14–17

I cover problems of people with disabilities 
in our city. I write a lot about ...wheelchair 
ramps, barrier curbs and so on …various 
activities held for people with disabilities., 
North Western 25–34

in the Eastern (27%) and North 
Eastern (28%) regions. For other 
regions, the data is close to na-
tionwide indicators.

Youths are mostly involved in the following 
areas of community life:
• Support of the army, assistance to 

Anti-Terrorist Operation participants, 
in particular, veterans of the war in 
the east of the country (widespread 
in all regions)

• Help to the elderly (widespread in all 
regions)

• Donations to orphanages (mostly in 
material form)

• Joint activities (cleanup of forest belts, 
parks, beaches, etc.)

• Support for and participation in proj-
ects to promote a healthy lifestyle  

• Information support for projects to 
increase the accessibility of public 
places for people with disabilities.

• Some individuals mentioned: the 
provision of legal aid, assistance to 
animals, participation in activities of 
condominium associations, signing of 
petitions, voting for projects initiated 
by local authorities, volunteer work in 
the media and in administrative ser-
vices centers, etc.

Youth involvement has its own specifics 
among different age groups. The partici-
pation of teens has the most pronounced 
specifics. 

In normal life (prior to the quarantine), 
adolescents are involved in community 
activities mostly through their participa-
tion in school charity initiatives or through 
youth organizations that operate in schools 
where they study.

Furthermore, the school implants a cul-
ture of participation (in solving problems, 
organizing free time, etc.) in youths and 
encourages them to care for others. Teens 
participated in activities of school chil-
dren’s self-governing bodies. 

Outside of school, adolescents inde-
pendently help people around them (el-
derly people living in the neighborhood, 
people with disabilities whom they know; 
homeless people whom they meet on the 
street). This kind of help is quite often 
spontaneous, provided by caring people.

Also, adolescents willingly participate in 
mass public activities (e.g. charity events, 
performances timed to mass celebrations). 
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In Sykhiv, there are organizations of this 
kind that plant trees, clean the streets, hold 
all kinds of charity fairs, and raise funds for 
children. My friends are members of these 
organizations and I was with them during 
such fairs., Western 14–17

THE EFFECTS OF THE PAN-
DEMIC ON THE INVOLVE-
MENT IN PUBLIC LIFE

They are impressed by a combination of 
socially useful activities and entertainment/
recreation.

It is noticeable that social activities of 
adolescents largely depend on the envi-
ronment in which they are found. Youths 
of this age group often join initiatives to 
accompany their friends or classmates. 

Compared to teens, the involvement of 
youths of older age groups in community 
life is often of a more focused and sys-
tematic nature that expresses the active 
(or, conversely, passive) life position of 
an individual. 

The overwhelming majority of respondents 
are not members of public or political 
organizations, groups, etc. Hence, the 
involvement of youths in community life 
is for the most part non-institutionalized. 

Organizations that mainly involve young 
people operate in the following areas: 
scientific and historical organizations, 
youth political organizations, organizations 
promoting a healthy lifestyle, combating 
addiction, charities, minority organizations, 
etc. 

Since the imposition of the quarantine, 
the level of public activity of youths has 
acquired a multifaceted vector. Meanwhile, 
the pandemic has negatively affected the 

involvement of youths in public life. The 
percentage of those who became more 
active is smaller than those who became 
more passive.

A trend towards declining community 
activity is more linked to quarantine re-
strictions than to decreasing interest in 
community life. The survey showed an 
increase in the percentage of those whose 
interest in participation in community life 
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grew compared to those whose interest 
decreased. 

Since the imposition of the quarantine, 
16.5% of adolescents have been more 
likely to stress their growing interest in 
public life of their communities compared 
to 11–13% among members of older age 
groups. This trend is also more typical for 
male/female residents of oblast centers. 
An increase in the interest was stressed 
by 15.7% of respondents, and a decrease 
by 8.9%. In other cities and towns, the 
percentage of those whose interest grew 
was 11.5%; those who lost interest 9.7%. 
Yet in rural areas, the percentage of those 

who lost interest is higher than those who 
gained it (13.6% against 11.6%). 

As a result of the pandemic and strict 
quarantine, according to young people, 
neither the number of like-minded people 
with whom the quality of community life 
can be improved, nor the number of orga-
nizations that care about its improvement 
has changed significantly. In quantitative 
terms, positive and negative changes are 
balanced. 

However, in oblast centers, young peo-
ple more often noticed an increase in the 
number of public organizations (16.5% 
noted an increase in their number, 12.2% 
a decrease). Respondents from rural areas 
were likely to underscore a drop (7.2–
7.9% indicated an increase, 11.1–12.7% 
a decrease). In the regional context, an 
increase in the number of public organi-
zations is reported in the Southern region 
(14.5% against 6.9% who reported a de-
crease), while a decrease in the Western 
region (a growth was recorded by 6.5% 
and a decline by 13.5%).

The limited participation of youths in com-
munity life is explained by the implications 
of the COVID-19 pandemic and the im-
position of lockdown measures. These 
initiatives involve personal contact and 
therefore a risk of infection. 

A trend towards declining social activity 
among teens was also associated with a 
transfer to distance learning, so school 
social and charity activities have been 
suspended. Furthermore, there is a wide-
spread trend when parents, due to a threat 
of the coronavirus spread, attempted to 
warn their children against unnecessary 
social contact, which also had negative 
effects on the involvement of adolescents 
in the public life of communities. 
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And yet another trend in connection with 
the pandemic is a transfer of part of public 
community activities and volunteer work 
online. This type of activity is however as-
sessed by young people as less productive.

The COVID-19 pandemic was likely 
to have negative implications for youth 

Well, with that quarantine, parents don’t 
want their children to go out somewhere, 
walk around somewhere doing God knows 
what with God knows whom. And I myself 
do not want to infect older people., Western 
14–17

I can say that these activities stopped in 
general. We don’t raise funds. My mother 
and I sometimes take part in meetings of the 
ATOI soldiers organization, but at the level 
of our family only because similar activities 
have been ceased at school as everyone 
stays home and some people left., Kyiv 
Central 14–17

Say, after all, I would probably bring food 
to people who really need some help. I 
would be their arms and legs. I could not 
fund this… Though I would also do some 
awareness work., Central 25–34

I became less active, because schools 
closed, but I’ve launched live broadcasts 
on Instagram to inform parents about some 
rules of raising children, .. as they still use 
the Internet., Central 25–34 (female)

The effects of the COVID-19 pandemic 
on youth volunteering were likely to be 
negative. The percentage of youths who 

ceased volunteer work increased by 6%. 
At the same time, volunteering activities 
were interrupted mainly by those involved 
in them on an irregular basis (once or 
twice in every six months).

Among typical changes caused by the 
pandemic is a switch of active youths to 
volunteer assistance in overcoming the 
effects of COVID-19. Focus group par-
ticipants mentioned the following forms 
of youth volunteering: 
• Distribution of personal protective 

equipment (masks, antiseptics)
• Purchase and delivery of products to 

the elderly
• Distribution of food kits on the street 

among the elderly 
• Psychological support  

Mostly youths who have led an active 
public community life before the quaran-
tine are ready to join future initiatives to 
counter COVID-19.
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I used to help ATO veterans, and I was in-
vited to take part in such a charity campaign 
to help the elderly., Central 18–24

Its focus has somehow changed a little. 
From orphanages to the elderly, especially 

charity work. The percentage of youths 
who ceased charity activities increased 
by 8.7%. Mainly due to those who were 
involved in charity on an irregular basis 
(once or twice every six months). 

The effects of the pandemic on charity 
had several main features. 

First: due to COVID-19, a focus on some 
youth charitable initiatives shifted to help-
ing groups vulnerable to the coronavirus 
(the elderly, single people). 

Second: representatives of charity or-
ganizations had difficulties with finding 
sponsors due to impoverishment and loss 
of revenues by businesses. 

Third: a ban on mass events made it im-
possible to hold charity events and other 
public events.

Attempts to avoid unnecessary social con-
tact were not the least important deterrent. 

A decline in the institutionalized partici-
pation of youths has been reported amid 
the COVID-19 pandemic. The percentage 
of youths who participated in various or-
ganizations and associations before the 
quarantine, but did not participate in their 
activities during the quarantine, is three 
times higher than those who demonstrated 
public activity during the quarantine. 

It has to be noted that despite the quar-
antine restrictions, some male/female re-
spondents managed to maintain or even 
increase the previous level of their activity.

at the beginning of the quarantine, to people 
at risk., North Western 25–34

It has become harder to find any sponsor 
support... Since all businesses halted their 
operations during the quarantine, no one 
has any extra funds., North Western 25–34

It has become impossible to visit orphanag-
es or other places because of the impossi-
bility to raise funds., Central 14–17

Since the quarantine began, I have tried 
out as a copywriter and I have found an 
organization for providing free legal advice. 
I also volunteer. I help draw up documents., 
Southern 18–24
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This phenomenon became possible due 
to:
• Increasing amount of free time that 

can be devoted to assistance

Now, when I stay at home, I have more 
time; my wife and I cut down trees on the 
streets and clean... we don’t want to be 
cooped up indoors… So, we go to clean... 
Central 18–24 I became more active, because I realized 

that older people need food, medications. 
They can’t do it themselves., Central 18–24

• Emergence of a category of peo-
ple who especially need help during 
the pandemic (exposed to a higher 
chance of infection were left without 
care from their relatives due to a ban 
on public transport, need psycholog-
ical support, etc.)
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In partnership with another center, we have 
set up a call center for psychological sup-
port for people who were left alone during 
the quarantine and whose psychological 
health may be failing., Southern 18–24

And now, due to the quarantine, we have 
developed online courses for NGOs to move 
from offline to online…, Southern 18–24

It seems to me that there should be an 
initiator during the quarantine… in other 
cases, we can take the initiative ourselves. 
Though right now, there must be mandatory 
quarantine measures; this must be allowed 
at some level of government, because we 
have to stay home. Yes, this needs to be 
agreed on., Western 14–17

• Active digitalization of charity and 
public activism

• Availability of a male/female initiator 
who would mobilize young people and 
propose a working plan 

• Personal applications of those in need 
for specific assistance

• Dissemination of information about 
scheduled initiatives and contact de-
tails of male/female organizers with an 
offer to join a good cause

The following will encourage young 
people to be more actively involved in 
public initiatives to counter the coro-
navirus:

• Establishment of clear rules for carry-
ing out public and charitable activities 
for the quarantine period
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There are youth organizations such as youth 
boards. Male/female representatives of dif-
ferent schools meet once a month to make 
decisions that will then be made available to 
local authorities,… these decisions made by 
young people will have a force of petitions., 
Central 14–17 

I guess authorities listened to us, because 
when they wanted to cancel the EIT, peo-
ple rioted. …Children protested with post-
ers asking why adults are allowed to go 
shopping in masks, but they are banned 
from taking the EIT. And the EIT was not 
canceled., Western 14–17

THE IMPACT OF YOUTH ON 
AUTHORITIES’ DECISIONS

For the most part, young people are am-
biguous about their ability to influence 
decisions of local authorities. The majority 
of youths (55.3%) say that these oppor-
tunities are low. 

Estimations differ depending on a mac-
ro-region of residence. Youths of the 
Central Eastern (66.7%) and Southern 
(65.5%) regions are most dissatisfied with 
cooperation with authorities. For other 
regions, this indicator is 47–57%. It is 
important to note that only young peo-
ple of the Western region assessed the 
activities of authorities as effective both 
before and during the quarantine (24.2%). 
In other regions, this indicator ranges from 
6% to 16%.

It has to be mentioned that adolescents 
are better aware of possible tools of in-
fluence on authorities. Though they are 
more pessimistic about their own ability 
to influence their decisions (because they 
are not eligible to vote). 

The optimistic estimation of the possibil-
ity to influence authorities’ decisions is 
largely supported by positive examples 
of this influence in the recent past (e.g. 
protests against the abolition of the Ex-
ternal Independent Testing, protests of 
minibus drivers, effective signing of pe-
titions, responses of local male/female 
deputies, etc.).

Young people outline several ways (mech-
anisms) to influence local authorities:
• Participating in mass actions, protests, 

rallies; making collective appeals
• Submitting electronic petitions on the 

website of a city, region
• Participating in public discussions on 

issues of common concern
• Setting up an organization to solve a 

particular problem and appealing to 
authorities on its behalf

• Appealing to an operating public orga-
nization that defends the interests of 
citizens before authorities and makes 
a problem public

• Appealing to a male/female deputy or 
a public reception office 

• Making calls to a city hotline 
• Submitting proposals, projects to 

authorities, enlisting the community 
support through collecting signatures

• Making a problem public through 
involving the media and publishing 
posts on social networks 

• Cooperating with authorities to sup-
port their projects in exchange for the 
support of community interests
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I think the maximum effect that these efforts 
can bring is that a video will be shown on 
Instagram, Facebook, or television, but it 
will make no sense., 
North Western 25–34

We do not have such opportunities, be-
cause local authorities do not listen to us. 
Even if they listen, they will do everything 
for their benefit., Central 18–24

… if we could do something at the local 
level, but there is no communication there 
at all., Central 14–17

If a flash mob is organized on social net-
works, youths will join it and it will reach 
the President, and then it will somehow 
change., South Eastern 14–17

We definitely influence, because we make 
a choice – we vote, we elect the President, 
the Verkhovna Rada. Their next term of of-
fice, if we don’t like them, is also our tool 
of influence. And yes, we can influence., 
North Western 25–34 

…Say, if male/female deputies, or the Pres-
ident, came to our academy, they would 
publicly be asked for some help and they 
would agree and do everything. This simply 
needs to be done in public, so that they will 
feel ashamed later if they don’t do it., South 
Western 18–24

Youths who consider it impossible to influ-
ence decisions of local authorities justify 
their position as follows:
• They are unaware of mechanisms of 

communication between youths and 
authorities

• They believe that local authorities are 
forced to follow the instructions of 
public authorities and are not autho-
rized to consider community expec-
tations

• Public consultations are mere formali-
ties and their results are not taken into 
account. They do not believe youth 
opinions to be taken into account even 
after making a problem public.

The opportunities to influence public 
authorities in the country are estimated 
somewhat less optimistically. The majority 
of youths (57.4%) say that cooperation 
with authorities is rather limited. Only in 
the Western region, approximately 1/2 of 
male/female participants believe that they 
have effective tools of influence (48.3% 
of young people stress low opportunities 
to influence authorities), whereas partic-
ipants in the Central (55.6%) region are 
more skeptical about their capabilities. In 
other regions, this indicator is at the level 
of 63-67%. 

Mechanisms for influencing public authori-
ties have much in common with those that 
influence local ones:
• Online petitions on the website of the 

Verkhovna Rada of Ukraine 
• Maximum publicity in the media, social 

networks. The dissemination of certain 
opinions in society helps effectively 
put pressure on authorities. Advocacy 
campaigns will be effective: organiza-
tion of flash mobs, web conferences, 
dissemination of videos on social net-
works, etc.

Male/female participants who consider it 
impossible to influence public authorities, 
give the following arguments:  

• Mass rallies and protests under build-
ings of oblast and public authorities 

• Participation in elections 

• Appeals to a local deputy of the Verk-
hovna Rada 

• Public appeals to officials with clearly 
defined needs
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It is impossible to get a personal reception 
amid the quarantine. As it was hardly pos-
sible before... Hotlines may be a small tool 
that can connect., North Western 25–34

Going back to 2014, I could say there was an 
impact on international relations. …through 
holding a rally due to a failure to sign the 
Association Agreement. International level? 
Naturally. Influenced by ordinary people? Of 
course., Eastern 25–34

I know that in some EU countries, there 
are such initiatives. There are various youth 
organizations that have some influence but 
Ukrainian youths have no influence on world 
organizations., Central 14–17

THE OPPORTUNITIES TO 
PARTICIPATE IN DECI-
SION-MAKING: QUALITATIVE 
DATA

The overwhelming majority of male/female 
survey participants believe that the pan-
demic has negatively affected the abil-
ity of the public to influence both local 
and public authorities. One in ten young 
people believes that youth opportunities 
have reduced since the imposition of the 
quarantine. Conversely, the opposite trend 
is underscored just by 4–5% of youths.

It is even more difficult to influence authori-
ties at the international level. Almost all male/
female participants believe they have no tool 
of influence. Only a few see the following 
opportunities to influence the international 
community:
• Appeals to the European Court of 

Human Rights 
• Through participation in influential in-

ternational youth organizations. These 
prospects however seem illusory for 
Ukrainian youths. 

• Rallies, protests or support on issues 
of international concern.

• Too many votes are needed to con-
sider petitions. Even if a petition is 
considered, there is no guarantee that 
a decision will be made in a commu-
nity’s favor

• For the most part, it is difficult to reach 
out to public authorities. Often, their 
male/female representatives send 
petitioners to local male/female rep-
resentatives..  
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It seems to me that these opportunities de-
creased, because some people are afraid, 
and because fines may be imposed on social 
distance shirkers., Western 14–17

It completely restricted people’s freedom of 
speech. One can only make a post some-
where on the Internet, complain ... somehow 
in a letter., Eastern 25–34

I guess this influence has even partly de-
creased, because all attention is now focused 
on COVID, both in the news and everywhere. 
So, these aspects are not accentuated in 
principle., South Western 18–24

The main reason is the imposition of re-
strictions on mass events. The social dis-
tance requirement has led to a decline in 
social activity (evasion of mass meetings, 
restrictions on organizations’ work, etc.). 
The problem is especially acute in small 
population centers (villages), where the 
Internet is unavailable. 

Residents of oblast centers heard of fi-
nancial support most often (15.2% against 
12.5–12.8% of population of rural areas). 
In the regional context, residents of the 
Central Western (17.5%) and Central 
(15.9%) regions heard about it most of-
ten. Residents of the Southern (9%) and 
North Eastern (9.6%) regions heard least 
often. For the rest of the regions, the per-
centage of aware respondents is close to 
the nationwide distribution data.

Intangible support was most often heard 
in the Central Western (15.3%) and West-
ern (11%) regions. And least heard in the 
Southern (4.1%) region. For the rest of 
the regions, the percentage of aware 
respondents is close to the nationwide 
distribution data.

Furthermore, as public and media attention 
is focused primarily on the COVID-19 
problem, the current acute problems are 
a special responsibility of communities 
in rural areas.

Only a small percentage of male/female 
respondents believe that the pandemic 
has not significantly affected their oppor-
tunities to influence authorities, because it 
is still possible to file electronic appeals, 
disseminate information through the media 
and social networks. 

The overwhelming majority of youths do 
not believe in the prospects of influenc-
ing international politics. The latter has be-
come closer during the pandemic. At least, 
22.6% of youths have heard of international 
organizations’ support for the development 
of their region during the quarantine.
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YOUTH NEEDS AND PROS-
PECTS FOR INCREASED 
PARTICIPATION

For the most part, it was difficult for male/
female participants to identify ways to 
reduce the implications of the pandemic 
on youth participation and involvement in 
community life and governance. 
However, according to the qualitative 
survey, it was possible to form such a 
hierarchy of actions, which, according 
to youths, could increase the level of 
social activity among young people. 
TOP-3 among them are: the opening of 
youth centers, holding of public events 
and launching of youth projects to solve 
socially important problems. 

Different age subgroups of young peo-
ple prefer different activities. The older 
a youth, the less interested he/she is in 
holding public events (44.3% of teens, 
40.9% of youths ages 18–23, 31.9% 
ages 24–29, and 32.6% ages 30–34).

Conversely, adolescents are less inter-
ested in launching youth projects (27.8% 
against 34–38% of older youths), devel-
oping a public budget (23.3% against 
33–35%), holding trainings on public ac-
tivity (23% against 27% of youths ages 
18–23 and 30–31% ages 24 and above). 

In addition to the above activities, it proba-
bly makes sense to pay attention to keep-
ing young people aware of opportunities, 
activities for children and youth. After all, 
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If so, I would like to join a volunteer organi-
zation, but not at the school level. Especially 
because I am already 16…, Central 14–17

I am going to make our world cleaner; 
maybe this will be an initiative on cleaning 
territories, something like that. I guess it’s 
very cool., South Western 18–24 

…Those, who were active, found the tools 
to be active amid the pandemic. For those 
who were not and did not want to, nothing 
changed.

at least a third (38.6%) of youths report a 
lack of information on these issues. 

Youths in rural areas are the least aware 
(43.0% of young people claim the low 
level of awareness against 37.7% in cities 
and towns and 35% in oblast centers). As 
for an increase in the level of awareness, 
male/female residents of cities of oblast 
significance appeared to be the most 
aware (13.5%), residents of other cities 
and towns somewhat lower (11.7%), and 
village residents the least (8.9%).

In the regional context, representatives 
of the Eastern region started to receive 
much less information about children 
and youth activities (22.2% emphasized 
a decrease in the amount of information 
against 13.8% of all youths).

Notwithstanding available opportunities, 
the overwhelming majority of young people 
said that they had no plans to mitigate the 

negative effects of the pandemic in terms 
of involvement in public life and influence 
on authorities decisions. Only two female 
focus group participants have ideas in 
this area of life. One of them would like to 
join a volunteer youth movement, however 
has not yet decided on her future area of 
activity. Another female participant has 
more clear and specific plans concerning 
environmental cleanliness. 

Interestingly, most young people still did 
not dare to share their plans for public 
involvement in the near term despite that 
some of them already have relevant expe-
rience, even amid the quarantine. This is 
probably due to a certain unpredictability 
of the situation in the country both at the 
local and national levels.

Analysis of the situation as seen by 
male and female experts 

In their comments, male/female experts 
almost did not discuss the situation of 
public activism among youths. This may 
be due to the fact that the implications 
of COVID-19 in this area is considered 
minimal.
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Conversely, they accentuated problems 
linked to youth leisure.
• absence of any cultural events, closed 

theaters, cinemas, libraries spark ag-
gression in society (young people 
have nowhere to relieve psycholog-
ical stress)

• newly established youth centers have 
completely ceased operating and halt-
ed all their projects (they are unlikely 
to be funded in this situation)

• money on the accounts of youth cen-
ters was partly frozen and there was 
no opportunity to work in full, even 
online 

• along with that, online access to cul-
tural products increased
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THE EXTENT OF THE 
QUARANTINE’S EFFECTS 
ON YOUTH HEALTH AND 
SPORTS

PHYSICAL HEALTH

Human health is a combination of two main 
elements, physical health and emotional 
and psychological balance. The pandem-
ic had multifaceted implications on these 
aspects of young people’s lives. Indirect 
implications were associated with the im-
position of strict quarantine, which affected 
the lifestyle of youths: their sports prac-
tices, useful and harmful habits, and thus 
their well-being. Moreover, it could have 
had both positive and negative implications The younger male/female respondents, the 

more often they recorded improvements 
in physical health during the quarantine. 
Specifically, 42% of adolescents ages 
14–17, 33.6% of youth ages 18–23, 
32.7% ages 24–29 and just 24.9% ages 
30–34 mentioned a positive trend. 

The most drastic difference in the 
COVID-19 pandemic implications on 
physical well-being was seen by type of a 
population center. Young people in oblast 
centers (33.0%) and villages (34.1%) 
mentioned positive implications on their 
physical well-being more often than male/
female residents of other cities/urban-type 
settlements (28.2%) who indicated the 
need for improving sports infrastructure 
of micro districts, stadiums in inter-house 
spaces, etc. 

Positive changes in physical health 
include (single mentions):
• Improvements in physical well-being 

through more active physical activity 
— typical for 24.4% of youths (against 
23.2% of those whose sports activity 
decreased) 

As of late August, 2.1% of male/female 
respondents said they had suffered from 
COVID-19. Another 3.4% noted that their 
relatives/family members were among 
COVID-19 diseased and 5.7% friends. 

The smallest percentage of those who 
KNOW about COVID-19 cases among 
their immediate surroundings live in the 
Eastern (96.8%), Southern (95.2%) and 
Central Eastern (94.4%) regions. The 
largest is in the Central (84.4%), West-
ern (86.5%) and North Eastern (86.6%) 
regions.

Meanwhile, the implications of the 
COVID-19 pandemic on physical health 
have often been indirect. It is therefore im-
portant to assess them comprehensively.
 
Youths indicated that during the quaran-
tine they noticed improvements in their 
physical well-being: 31.8% (against 
12.5% of those who said that their phys-
ical health worsened).
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Formerly, I wanted to find time to go out, but 
due to the quarantine, I, on the other hand, 
found cool exercises in ZOOM and now do 
them almost every day. This encouraged me 
to exercise at home, to create conditions 
for this., Southern 18–24

My physical well-being has changed very 
much. And I’ll tell you why. It is because 
I had to work abroad, work hard, not get 
enough sleep, and work again, and here I 
work, but I also have a rest, so I feel better 
physically., North Western. 18–24

Nonetheless, it is good, because most of 
the day I sit at home. I have become seden-
tary and overweight or obese, so I try to do 
some exercises to keep fit and control my 
diet, because before this quarantine I was 
not as serious about my health as now., 
Central 18–24

Because all gyms were closed and a ban 
was imposed on doing sports in public plac-
es. And it was not that easy to force myself 
to do sports at home. If, say, I am into team 
sports, I can achieve nothing on my own. It 
is very difficult to force myself to do some 
exercises at home., Southern 18–24

EMOTIONAL AND PSYCHO-
LOGICAL STATE

Physical well-being of youths has mostly 
improved, whereas emotional and psy-
chological condition was divided almost 
equally (26.3% claimed its improvement, 
and 25.4% deterioration). At the same 
time, almost the majority of young people 
stressed the lack of implications of the 
pandemic on their psychological state.

This diversity is due to the fact that differ-
ent age groups of young people survive 
quarantine in different ways:
• Mental health of adolescents ages 

14–17 (39.8% pointed out a posi-
tive trend and 22.2% a negative) and 

Main negative changes in physical 
health include:
• Deterioration of general physical 

well-being due to limited access to 
sports infrastructure.

• Overall improvements in physical 
well-being (due to reduced workload)

• Food quality control. 9.2% of young 
people started controlling the quality 
of food during the quarantine against 
4.9% who stopped doing this.

• Weight gain due to less active lifestyle 
and overeating (22.1% against16.0% 
of youths who managed to lose 
weight). Unlike women (46.9%), most 
men managed to keep their weight 
in check (60.1%). 27.5% of women 
gained extra pounds against 18.4% 
of those who lost weight
• At the same time, a quarter of 

youths (26.3%) reported appetite 
problems during the quarantine. 
This is mainly typical for adoles-
cents (34.1%) and youths ages 
22-29 (27%) than for those ages 
30-34 (21.3%).

• Vision impairment (due to excessive 
use of electronics, primarily smart-
phones) is typical for 11.8%, espe-
cially for women (16.0%) than for men 
(7.7%) and male/female residents of 
cities of oblast significance (13.7%).
• Visual stress due to the fact that 

14.7% of youths started to more 
often browse information on the 
Internet. It is especially widespread 
among adolescents (18.8%)
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young people ages 18–23 (34.7% 
against 19.0%) mainly improved, 
which is linked to their non-attendance 
of education institutions, reduced time 
for getting to education institutions, 
etc. 

• At the same time, youths of the older 
age category gave mostly negative 
assessments (a positive trend was 
mentioned by 20.1–20.2% and a 
negative one by 26–30.8%). Young 
people ages 30–34 were in the hard-
est situation, which may be due to the 
fact that they had to support families 
with children in difficult economic 
conditions.      

The questions about the emotional and 
psychological state and implications of 
the pandemic identified such changes as 
depression, apathy, aggression, and pan-
ic attacks, which provided for a detailed 
interpretation of the identified changes. 
A significant percentage of male/female 
youth participants of all ages among 
stressed mild depression, fear, anxiety and 
despondency, especially at the beginning 

of the quarantine. Women are much more 
likely than men to emphasize the presence 
of negative emotions and health problems. 

According to youths, negative changes in 
physical health include:
• Depressed state (especially in the first 

months of quarantine) was stressed 
by a third of youths (30.5%). To a 
greater extent, this state was typical of 
young people of older age subgroups. 
Depressive states over the last 4 
months were mentioned by 27.2% 
of adolescents and 23.7% of youth 
ages 18–23; whereas among young 
people of the older age category this 
percentage was 32.9%–34.5%. 

• Constant stress and anxiety due to un-
certainty (at the beginning of the quar-
antine) was felt by 45.9% of youths, 
apathy (after a month of quarantine) by 
34.9% of male/female respondents. 
• These states were also more 

typical of older youth subgroups. 
42–43% of young people under 
23 and 47–49% around 24 and 
above were under stress. Apathy 
was typical of 29–32% of those 
under 14–23, and 37–39% of 
those under 24–34.

• Chronic fatigue from constant 
stress was more often empha-
sized by women (55.6%) than 
men (36.6%)

• A significant percentage of young 
people (40.4%) had an unusual feel-
ing of aggression (in particular, 12.6% 
had aggression manifestations once 
or several times a week) Interestingly, 
this state was more typical of women 
(44.9%) than of men (36.2%). And in 
terms of age, self-isolation triggered 
aggression of adolescents (44.3%) 
and people ages 24-29 (42.1%) com-
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…Despite that I had to study a lot, but there 
was time to spend with friends, read books, 
do something on my own. So, in my mind, 
it all moved in a positive direction., Central, 
14–17

For me, everything is great, it’s time to read 
some motivational books, make some plans, 
develop., North Western.18–24

pared to other groups, where this in-
dicator was 38%

• Deterioration of sleep quality due to 
a shift in the usual sleep schedule 
(most young people started to go to 
bed and wake up later) was pointed 
out by 43.3% of youths. There was a 
wide margin between men (34.2%) 
and women (52.7%).

• Panic attacks (17.7%). Women suf-
fer from them more often than men. 
Among other things, panic attacks 
are linked to the fear of the pandemic. 
34.8% of young people were large-
ly concerned that they or their loved 
ones may get COVID-19. Another 
44.7% were concerned with this prob-
lem only to a certain extent. Women 
were a little more frightened with this 
prospect (39.6% of them feel strong 
anxiety against 30.3% of men).

The quarantine had little effects on un-
healthy habits of youths. The percentage 
of those who have overcome harmful ad-
dictions is almost the same as those who 
got them.

Some participants however admit that 
during the strict quarantine, they drank 
alcohol more often than usual.

Amid the negative implications of the 
COVID-19 pandemic on mental and physi-
cal health of male/female Ukrainians, young 
people rarely notice positive changes in 
the health care sector. 28–29% of male/
female respondents underscored the dete-
rioration of health care services and health 
care infrastructure, whereas just 17.8% 
noticed improvements. This situation is also 
due to the fact that it is difficult for young 

• Deterioration of relations with parents 
at the beginning of the quarantine (rel-
evant for youths ages 14–17) due to 
a long stay in a confined space and 
restricted movement

• Inner turmoil, worries about house-
hold problems: loss of job loss and 
income, impossibility to treat other 
chronic diseases

Yet the quarantine allowed young people 
to experience some positive changes, in 
particular, male/female participants in the 
qualitative survey indicated overcoming 
general fatigue due to a reduced work/
study load, as well as positive emotions 
from increased leisure time and time with 
their family. 
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THE EFFECTS OF THE PAN-
DEMIC ON YOUTH SPORTS 
LIFE

The quarantine seemed to be a time for 
rethinking people’s spiritual and physical 
health, an opportunity of taking care of 
their sports habits or finding new tastes 
in sports activities. However, according 
to the quantitative survey, the percentage 
of young people who became more active 
during the quarantine is the same as that 
of those who became less active: 23.2% 
against 24.4%.

Older age categories of youths are more 
passive about sports, which is primarily 
due to the growing need to adapt to a new 
format of employment, search for a new 
job, etc. 

Some male/female survey participants indi-
cated that they plan to return to sports ac-
tivities they practiced before the quarantine, 

people to visit a male/female doctor and 
many health care facilities do not accept 
patients during the quarantine.
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YOUTH NEEDS FOR OVER-
COMING THE HEALTH EF-
FECTS OF THE PANDEMIC

• Healthy lifestyle promotions 34.7%) 
• Setting up of a free psychological 

support service and provision of psy-
chological assistance on a 24/7 basis 
(34.3%)

• Online broadcasts from fitness centers 
and trainers (14.8%), which is much 
more important for women (17.2%) than 
for men (12.4%)

• Holding of sports tournaments, com-
petitions, games (32.3%), which will 
always be relevant for men (35.0%) 
rather than for women (29.4%) 

• Introduction of discounts by sports 
clubs to return people to gyms and to 
sports or provision of financial compen-
sations for visiting sports facilities and 
clubs (25.8%) with regard to all safety 
standards

The youngest male/female focus group 
participants are very restrained in their 
requests to authorities for overcoming the 
implications of the quarantine, but are in-
terested in their support for the promotion 
of a healthy lifestyle. Young people ages 
18–24 are more likely to draw attention 
to the need for support and believe that 
the government has to play a certain role 
in overcoming the quarantine implica-
tions, including those that affected mental 
health. The most active in their requests 
are youths ages 25–34, who mainly rely 
on business support in overcoming the 
lockdown implications.

From the standpoint of counteracting the 
health effects of the COVID-19 pandemic, 
young people need:
• Supplements to wages/scholarships for 

young people leading a healthy lifestyle 
(95.9%), especially relevant for rural 
youths (98.8%)

• Free testing for COVID-19 (70.1%); 
this percentage may increase with the 
number of confirmed coronavirus cases.

• Active awareness campaigns about the 
implications of the virus (provision of 
objective information, without intimi-

and some male/female respondents plan 
to more actively engage in sports to lose 
extra pounds gained during the lockdown 
period. Young people are however afraid 
to return to group activities, especially in 
sports centers, and the majority are con-
cerned about the possibility of having the 
virus symptoms due to active contacts and 
insufficient disinfection of sports facilities. 

People need to be explained to that it is not 
that fatal and horrible; people need to be 
calmed. Because people dramatize so many 
things; this coronavirus hysteria is needed 
to make them follow the quarantine rules, 
but it really has adverse effects on people’s 
mental health., North Western. 18–24

A free psychological support service for 
people suffering from depression, various 
disorders. It can be established on a vol-
untary basis, or created by experts. People 
have to be aware of it., Central 25–34

The support for sports would always be 
good. If there were some discounts, say, for 
buying a season ticket, it would be good, 
Eastern 25–34

dation and exaggeration), in particular 
countering disinformation and fake news 
(38.7%)  
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Despite a number of defined recommen-
dations, youths are not inclined to place 
the responsibility for the promotion of 
sports and healthy lifestyle on the govern-
ment, because they consider it a personal 
task of every young person.

Analysis of the situation as seen by 
male and female experts

Among the key effects of the COVID-19 
pandemic on general well-being, young 
male and female experts stressed its de-
terioration due to a lack of walks, outdoor 
activities and constant concerns with the 
health of parents and older relatives.

Moreover, public health care has appeared 
to be unprepared to effectively counter the 
spread of the disease: the shortage of free 
tests, a long period of getting results. The 
trust in the health care system was also 
eroded by tricks in obtaining certificates 
with positive results of PCR tests (accord-
ing to youths, as a hospital is additionally 
funded for every positive test, health care 
staff is interested in having more such 
tests). In the long run, people with chronic 
diseases unrelated to COVID-19 were 
affected (because of being unable to be 
properly cared for and treated during the 
quarantine).
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SAFETY. THE LEVEL OF 
SOCIAL RESPONSIBIL-
ITY AND COHESION

PERSONAL SAFETY

Safety is a broad notion that includes the 
sense of personal safety, safety at the level 
of immediate surroundings, and safety of 
a community of residence. As for personal 
safety, we studied the subjective feeling of 
safety, discrimination experiences, physical 
and psychological violence, and cyber-
security. At the level of immediate social 
surroundings, we analyzed the degree of 
comfort or conflict in families that may have 
changed during the long period of strict 
quarantine, as well as the degree of socie-
tal cohesion with family and friends. Finally, 
safety at the community level consists of 
two important elements: protection against 
crime (the law enforcement level) and the 
degree of societal cohesion serving as a 
kind of shield amid a weak social security 
system, war, ongoing economic crises etc.

Youths noted that their personal feeling of 
safety had deteriorated. Almost one in four 
youths in Ukraine feels less safe today than 
before the pandemic.

Це почуття більш притаманне жінкам 
(29,9%), ніж чоловікам (17,9%). У 
віковому зрізі молоді – віком 30-34 роки 
(28,0%), що пояснюється її потребою 
фінансово забезпечувати себе та рідних. 

This feeling is more typical for women 
(29.9%) than for men (17.9%). In the age 
context, for youths ages 30–34 (28.0%), 
which is explained by the need to financially 
provide for themselves and their families. 

During the quarantine, 12.6% of young 
people faced discrimination: 5.2% had 
personal experience and 7.4% witnessed it 
in their surroundings. Adolescents (14.8%) 
and persons ages 18–29 (13%) faced 
discrimination most often. TOP-3 locations 
where discriminatory practices were mainly 
used include: public areas 46.2%), public 
transport (25.0%) and workplace (19.2%). 
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At first, everything was bad in my family and 
only now things have started to improve. 
In principle, parents do their best to find 
common ground and communicate with us. 
We became closer., Eastern 14–17

SECURITY AND COHESION. 
IMMEDIATE SOCIAL SUR-
ROUNDINGS

Within the same period, 1.3% of youths 
reported that they were victims of physi-
cal abuse; 4% victims of bullying. Another 
2.8% said that they witnessed physical 
violence against others; 6.1% psycholog-
ical violence.

Adolescents have faced psychological 
violence most often (14.8%), people ages 
18–23 slightly less often (10.2%) and 
people above 24 least often (around 9%). 

In the meantime, cybersecurity is be-
coming increasingly important, as young 
people spend most of their free time in 
the virtual world. During the quarantine, 
the percentage of youths who started 
spending more time on the Internet due 
to COVID-19 was 6-fold higher than that 
of those who stopped doing this: 14.7% 

against 2.5% respectively. Hence, almost 
8.2% of youths or parents with children 
under 18 reported being affected by cyber 
crimes amid lockdowns. 

The lockdown restrictions have affected 
internal communication in families where 
young people live with their parents, in 
couples, or with their own children. The 
main challenge for all types of families was 
the unusually high level of communication 
caused by staying in a confined space. 
At the beginning of the quarantine, this 
complicated communication and sparked 
conflicts, but improved the relationship 
later. Hence as a result, the implications 
of the COVID-19 pandemic in this area 
has appeared to be mostly positive.

Communication with friends has changed 
mainly during the strict quarantine period. 
During this period, the number of people 
with whom young people regularly com-
municated was limited to closest friends. 
This was most pronounced for adolescents, 
because under normal circumstances, they 
are on friendly terms with a large number 
of peers. Among older youths, this process 
is less pronounced, because their circle of 
communication was narrower and more 
stable before the quarantine. They there-
fore did not feel significant discomfort from 
limited communication (and even consider 
this phenomenon as positive, because it 
helped them focus on communication with 
the most important people). 
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I continue to communicate with those with 
whom I communicated well; as for those 
with whom I did not communicate, I am 
even glad that the pandemic began and I 
do not see them every day. As cynical as it 
may sound., Central 18–24

Conversely, male/female participants of all 
ages report a lack of live communication 
and a transfer to online communication, 
including the use of video calls during the 
strict quarantine period.

For the most part, changes in the number 
of contacts and communication format 
have not affected social contacts of youths 
(indicated by 73% to 81% of young peo-
ple). In terms of dichotomous analysis of 
‘improved/worsened’ social relationships, 
parents mostly mention improvements in 
relation to their children (14.8% against 
5.5%), followed by children in relation to 
their parents (slightly less, 13.8% against 
6.8%); self-isolation also contributed to 
the rethinking of relations with friends 
(15.3% against 8.4%).

The improvements in social relationships 
with parents, children, and male/female 
partners do not have gender differenc-
es, whereas the attitudes to friends and 
colleagues have improved with a slight 
margin between men and women. Overall, 
adolescents have said about their toler-
ance and unity with others more often than 
young people of other age groups. 

Yet the COVID-19 effects on male/female 
residents of different population centers 
was ambiguous. For the most part, urban 
youths more often than rural ones report-
ed improvements in social relationships. 
Young people from oblast centers more 
often than others stress an improvement in 
relationships with parents (16.4%), part-
ners (17.9%) and colleagues (12.0%). On 

the other hand, male/female residents of 
other cities/urban-type settlements more 
often mentioned improvements in relation-
ship with children (19.2%). 
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COMMUNITY SAFETY 
AND COHESION

The overwhelming majority of young peo-
ple (61.5%) said that they did not observe 
drastic changes in the level of safety in 
their cities, towns and villages compared 
to the pre-lockdown period. At the same 
time, almost every fifth respondent pointed 
out its decrease. 

A decrease in safety was mentioned by 
young people from oblast centers most 
often (22.6%), from cities/urban-type set-
tlements slightly less (20.2%), and from 
villages the least (12.8%). The above trend 
can be explained by the fact that drug ad-
diction and economic instability are more 
common in large cities. Macro-regional 
differences are as follows: a decrease in 
safety is reported most often in the South-
ern (20.0%) and Central (20.2%) regions, 
least often in the Eastern (14.3%) and 
North Eastern (15.9%) regions, in other 
macro-regions this indicator fluctuated 
around 18.5%. 

In their assessment of the level of social 
cohesion during the quarantine, young 
people are more likely to emphasize 
negative than positive trends. Almost a 
quarter of youths (25.9%) believe that 
their community has become indifferent 

to other people’s problems, while 15.4% 
deem that the level of empathy for others’ 
problems has surged.

It has to be mentioned that residents of 
the Western (31.5%), Central Eastern 
(28.2%) and Eastern (28.6%) macro-re-
gions were the most pessimistic in their 
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At the beginning of the quarantine, volunteers 
gathered and provided socially vulnerable and 

assessment of the cohesion level in com-
munities, followed by the Southern and 
Central regions (24%). The least pessi-
mistic were residents of the North Eastern 
region (15.3%).

The social pressure (on the part of a 
community) caused by the pandemic on 
people or entire families, in which at least 
one member was known to have or was 
suspected of having COVID-19, could 
be considered a decrease in the feeling 
of social cohesion. Almost every eighth 
male/female respondent or 13.2% gave 
such examples (of whom 8.1% said that 
the situation has already been resolved 
peacefully).

Male/female rural residents (14.6%) men-
tioned pressure on the part of communi-
ties more often than urban male/female 
residents (12%). Cases were recorded 
most often in the Western region (16.6%), 
slightly less often in the Central (12.3%) 
and North Eastern region (12.1%). 

Besides, the level of youth awareness 
of community initiatives to address the 
COVID-19 effects is low. Examples of 
social cohesion were provided only by 
male/female respondents with an active 
life style, who are CSO members or vol-
unteers. Assistance to socially vulnerable 
groups, in particular the elderly, in pur-
chasing food has been most often men-
tioned in this context. There were also 
examples of helping doctors, teaming up 
with neighbors to spend time together. 
It is possible to assume that the above 
initiatives were local and could not ensure 
the promotion of similar activities. Hence, 
the COVID-19 pandemic has not signifi-
cantly affected the population’s cohesion.

income people with food kits. People with 
special needs and pensioners were provided 
with food — this was a kind of must-do, and 
a very pleasant one., South Western 25–34
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People need to be explained why it is done 
this way. I mean, it is not enough just to 
write an announcement that passengers 
ages 14 to 55 are transported; explanations 
are needed, so as to make people under-
stand. Central 18–24.

I would like our police to patrol at least 
parks, because, say, in my city, it is un-
pleasant to work in a place where people 
sit on the benches and drink alcohol., Cen-
tral 18–24

YOUTH NEEDS FOR SAFETY 
AND SOCIAL COHESION

Водночас молодь відзначає низку 
заходів, які могли б посилити соціальну 
згуртованість їхніх громад, та сприяли 
б зростанню соціальної активності їхніх 
однолітків: 

1. Measures to strengthen social co-
hesion differ depending on the age 
specifics. The older a young person 
is, the more often he/she is interest-
ed in creating individual projects to 
cover community history (17.6% of 
respondents ages 14–17; 22.3% 
ages 18–23; 24.1% ages 24–29; 
26% ages 30–34). Conversely, ad-

The following health care measures could 
also strengthen the youths’ feeling of safe-
ty: 
• provide proper health care (both in 

COVID-19 and other cases)
• enhance social and psychological 

support for families in difficult life cir-
cumstances (which will reduce the 
number of potential criminals), 

• make people aware of the need for 
particular lockdown restrictions (which 
will help increase citizens’ loyalty to 
them). 

During the quarantine, especially amid the 
need to develop the health care sector, 
civil society development and strength-
ening should be a priority. A quarter of 
youths (25.8%) believe that it is necessary 
to build friendly relations within a com-
munity, since this will increase the level 
of safety. 

To improve the level of community safety, 
young people expect law enforcement au-
thorities to work more effectively, as they 
assess activities of the police as ineffec-
tive (35.0%) rather than effective (24.5%). 
According to youths, the need to maintain 
public order is the main element of safety. 

Male/female urban residents emphasized 
safety measures more often. Specifically, 
regarding:
• Detention of people who committed 

unlawful acts in a state of alcoholic or 
drug intoxication (59.4% of respon-
dents in oblast centers, 57.4% in other 
cities/urban-type settlement and only 
49.6% in villages).

• Installation of video cameras (42.1% 
in oblast centers, 46.1% in towns and 
only 28.1% in villages)

• More active counteraction to spread 
of narcotics was stressed by 44.9% 
of residents of oblast centers, 38.2% 
of towns and 23.7% of villages.

• Control of the sale of alcohol in the 
evening was pointed out by 37–38% 
of youths from cities and 30.1% from 
villages. Young people also empha-
sized the need to strengthen control 
of compliance with a ban on the sale 
of alcohol to minors.

• Increased intensity of work of patrol 
police was especially relevant for 
residents of oblast centers (40.1%), 

followed by male/female residents of 
towns (31.9%), and rural residents 
(26.9%).

 



KEY FINDINGS81

olescents more often emphasized 
the need to create youth community 
centers and spaces (36% against 
30–33% in older age subgroups). 

2. In terms of a population center’s type, 
urban youths were more often inter-
ested in ideological leadership (41% 
against 37% in villages). Besides, the 
larger a population center, the more 
often young people are interested in 
holding mass events (35% in oblast 
centers, 30.9% in other cities and 
towns, 28.9% in villages) and cre-
ating pages on social networks to 
cover community problems or events 
(36.5% in oblast centers, 26.9% in 
other cities and towns, 24.2% in vil-
lages). 

3. As for the regional specifics, it has 
to be noted that community history 
pages were the most interesting for 
youths of the Eastern (31.7%) and 
Central Eastern (28.2%) regions, 
and the least for those of the Cen-
tral (19.9%) and Western (19.4%) 
regions. 
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EVALUATION OF THE 
PANDEMIC EFFECTS ON 
THE ENVIRONMENT AND 
ECO-PRACTICES 

THE EFFECTS OF THE PAN-
DEMIC ON THE ENVIRON-
MENT

The COVID-19 pandemic and the im-
posed quarantine have certainly affect-
ed the environment. The restrictions on 
public and private transport, absence of 
air travel in the early stages of the quar-
antine, closure {temporary or permanent} 
of businesses have had positive effects 
on the purification of air, water, soil, etc. 
On the other hand, the rapid response to 
the pandemic has increased the genera-
tion of household waste. It is important to 
understand what changes have recently 
occurred in environmental consciousness 
of young people and their environmental 
conservation practices. 

Young people believe that the environmen-
tal situation in Ukraine has been dynam-
ically changing throughout the quaran-

tine. According to the results of the first 
six months of lockdown, it can be said 
that the environmental situation has not 
significantly changed. More than half of 
male/female respondents (68%) stated 
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At first, there was an improvement, but now, 
when everyone went out for a walk, it all 
became worse in one day. A good example 
is our embankment, what it was like when 
people couldn’t walk on it, and what it is 
like now when everyone left the city for a 
walk and started dumping garbage again., 
South Eastern 14–17

Every tenth youth (9.5%) has experienced a 
deterioration in the environment due to the 
COVID-19 pandemic and lockdowns. The 
negative environmental effects of the pan-
demic are associated with ground pollution 
(22.8%) due to an increase in the number 
of used medical masks, plastic containers 
for online food orders, etc.; a deterioration 

that it remained at the pre-quarantine level.

16.0% of respondents believe that the en-
vironmental situation has improved since 
the quarantine. Most often, youths em-

phasized the following positive changes 
in the environmental situation: air purifi-
cation (22.2%) due to a halt (production 
cut) of industrial enterprises and transport, 
reduction in pollution (20.4%) and noise 
pollution (19.8%), purification of water in 
communities (13.8%), improvement of 
conditions or growth in the population of 
wild animals (9.8%), etc. A decrease in the 
number of people on the streets has led 
to a decrease in the amount of garbage, 
exhaust gases etc. These changes were 
mostly indicated by male/female residents 
of larger urban centers (20.1% in oblast 
centers and 15.5% in other cities and 
towns) compared to male/female residents 
of rural areas (12.6%).

At the same time, respondents noticed 
environmental improvements only amid the 
strict quarantine; the situation worsened af-
ter its weakening (one in nine respondents, 
11.4%). This trend is more typical for cities 
(approximately 13.6%) than for villages 
(7.2%). It is more pronounced in Ukraine’s 
Central region (while respondents from the 
Eastern and Southern regions indicate a 
significant deterioration).
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First, we started sorting plastic and batteries. 
In stores there are even special containers 
for batteries., Eastern 25–34

ENVIRONMENTAL CONSER-
VATION PRACTICES AMONG 
YOUTH

Eco-bags started to be used more often 
in order to reduce the use of plastic bags 
(18.8%). Again, this practice was more 
typical for women (22.5%) than for men 
(15.3%). Adolescents (23.3%) and people 
ages 24–29 (20.2%) mainly reduced the 
household use of polyethylene. A possible 
explanation may be the popularity of waste 
sorting and use of eco-bags in the public 
discourse. This was most often reported 
by young people in the Central (21.9%) 
and Central Eastern (22.0%) regions, 
followed by the Western, Southern and 
North Eastern regions where this indicator 
fluctuated within 17%, and least often by 
youths in the Eastern region (14.3%). 

A reduction in consumption was more 
typical for women (19.8%) than for men 
(15.3%). A decrease in the purchase of 

The COVID-19 pandemic has affected 
youth environmental practices. At least 
60% of young people said that the quar-
antine encouraged them to be more en-
gaged in at least one of them.

The most typical practice of the quaran-

of local water (16.3%); air purity (12.8%); 
noise level (10.1%). 

Environmental pollution was mentioned 
most often by respondents from the Cen-
tral (26.8%) and Central Eastern (26.0%) 
regions, somewhat less often from the 
Eastern (23.8%) and Southern (22.1%) 
regions, and least often from the West-
ern (19.1%) and North Eastern (19.7%) 
regions. 

This means problems in human attitudes 
and practices, not a systematic problem, 
such as the lack of places to dispose of 
masks. Respondents note the availability of 
special waste bins for used masks in shops 
or supermarkets. It is important that there 
is no polarization in this context by the type 
of a population center, i.e. disposal places 
are available in both cities and villages. In 
the opinion of young people, it is possible 
to overcome the problem of masks through 
a system of fines, which they deem to be 
effective. 

Air pollution was more often mentioned 
by young people in large cities (16.8% 
in oblast centers, 12% in towns, 9.9% in 
villages). This problem was most acute for 
the Eastern (20.6%) and Central Eastern 
(21.5%) regions, and the least acute for 
the Western (7.3%) and Southern (9%) 
regions. 

tine period was a reduction in the use of 
public transport or own cars as opposed 
to an environmental movement method— 
on foot/by bicycle/scooter, etc. (21.8%). 
Women (24.9%) changed their method of 
movement more often than men (18.9%). 
And adolescents did it more often (29%) 
than other age subgroups (20–22%). 

A change in movement methods was 
more typical of young people from cities, 
oblast centers (27.4%) and other cities/
urban-type settlements (21.9%) than for 
those from rural areas (16.3%). 

During the quarantine, almost one in five 
male/female respondents (19.4%) start-
ed to sort garbage more often. The least 
active in this respect were young people 
ages 30–34 (15.2%) compared to (20-
22%) other age groups. 
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In actual fact, I collect what can be collect-
ed, things that can be further recycled, to 
reduce littering and other environmental 
impacts., South Western 18–24

Just 9.0% of respondents bought envi-
ronmentally-friendly detergents during the 
quarantine, while around 7.6% preferred 
natural skin care products. This was more 
typical of women than of men. 

Notwithstanding restrictions on mass 
gatherings, about 7.3% indicated partici-
pation in joint activities or actions on plant-
ing flowers/trees, etc. This was mainly typ-
ical of young people ages 24–29 (9.7%), 
male/female urban residents (8.1%), and 
respondents from the Central Eastern 
(10.2%) and Eastern (14.3%) regions. 

Although all these practices were caused 
by the quarantine, it is too early to con-
clude about changes in environmental 
consciousness of youths, because young 
people may have been forced into them. A 
reduction in the use of transport could be 
prompted by its halt during the strict quar-
antine period; a reduction in consumption 
due to the closure of shops or a fall in 
income); resource saving and recycling of 
secondary raw materials (the need to save 
money). No more than 9.6% of surveyed 
participants reported improvements in 
environmental culture and consciousness 
of male/female community members, and 
8.4% deteriorations.

clothes and goods was most pronounced 
among young people ages 24–29 
(20.8%) and urban youths (20–22%), 
which was twice as much as among rural 
youths (10.1%). This practice however 
could intensify due to objective reasons 
(closure of stores, reduction in income, 
etc.). 

Older youth subgroups started to save 
water and electricity more actively, where-
as adolescents thought about it the least 
(which indicates the need for additional 
education and awareness courses among 
adolescents (12.5%). This is probably due 
to the need to save money amid the crisis. 

Conversely, younger groups of male/
female respondents started to recycle 
secondary raw materials in special sorting 
stations.
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A youth hub, Pixel, was created, which ... 
they really... Last week a quest was held for 
youths ages 15 to 35. In our city. Well, all 
lockdown requirements were observed and 
teams of four people were formed. Aware-
ness-raising actions on HIV, AIDS are being 
constantly held for school youths .. And such 
games, such events …. Environmental ac-
tions, awareness-raising actions for people, 
youth …, Eastern 25–34 

...Well, I’ve seen a lot, different tournaments 
are being organized, a football one like this 
time., Eastern 25–34 

We do mass physical training with our rec-
tor. Also, various competitions are often 
held., South Western 25–34

A comment has also to be made about 
various communication building projects: 
• Grass-roots youth organizations and 

associations 
• Online platforms enabling young peo-

ple to meet and build further commu-
nication. 

Although youths believe that these initia-
tives should be organized by local author-
ities and committees for youth affairs, they 
state their readiness for effective cooper-
ation towards the implementation of ideas. 

These initiatives are more popular with 
youths ages 14–17 and 18–24, which 
can be explained by the fact that at this 
age, young people have more leisure 
time. Youths of the older age category 
are mostly interested in initiatives related 
to education, support for their projects, 
employment or various sports activities 
for their children. 

Edutainment and educational activities, 
especially on youth employment, are also 
interesting for all groups of young people:
• Various competitions, trainings
• Educational initiatives (, online learning 

platforms, open days in HEIs) 
• Job search channels/portals for young 

people, jobs without work experience 

As for initiatives for young people that 
took place in their region, a significant 
part of respondents can only recall general 
subjects and formats of events. The most 
popular are those related to organization 
of leisure time. For example:
• open-air movies, 
• sports events and tournaments (bicy-

cle races, running marathons, mass 
physical training, football and basket-
ball competitions, etc.)

SUCCESSFUL AND CUR-
RENT YOUTH INITIA-
TIVES 

Various social and charitable initiatives 
are also interesting for young people 
ages 14–24 (volunteer projects, help for 
the homeless, activities on promoting a 
healthy lifestyle and counteracting the 
spread of AIDS, etc.).
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Awareness is an important element of 
building trusting relationships between 
the institution of state and youth. In the 
age of information and communication 
technologies, more efforts are needed 
to disseminate, in plain language, more 
reliable information, while counteracting 
fake news. This section presents data on 
youth awareness of the COVID-19 situ-
ation and the role of media resources in 
the life of youth. 

Overall, young people said that they have 
no problems with access to information 
about COVID-19. 67.5% agreed with the 
statement that they have enough infor-
mation about the coronavirus situation. 
Around 16.8% believed that they have 
moderately enough information. 13.3% 
indicated that they would like to have 
more information about the pandemic. 
Specifically, this was most typical for the 
youngest age youth group, adolescents, 

MAKING YOUTH AWARE 
OF COVID-19

(15.9% of them complained of a lack of 
information), as well as for male/female 
residents of the Central (60.9%) and 
Central Eastern (61.0%) macro-regions.
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According to youth, information should 
meet the following requirements:
• Reliability
• Clarity and conciseness
• Absence of negative connotations 
• Ease of perception, visualization (fig-

ures, diagrams, infographics, short 
videos, etc.)

Effective mechanisms need to be devel-
oped on social networking sites for estab-
lishing communication with youth on social 
networking sites. These communication 
channels are the most popular with young 
people of all ages. Facebook ranks first 
(57.1%), with a gap of 10%, and is more 
popular with women (66.2%) than with 
men (48.4%), a 17.8% difference. 

It is followed by YouTube (47.9%) and 
Instagram (45.5%). The former is more 
interesting for men (54.2% against 41.3% 
of women), whereas the latter is more inter-
esting for women (52.2% against 39.1%). 

The older youths are, the more often they 
use Facebook: 64.0% of young people 
ages 24–34, 49.3% ages 18–23, and 
37.5% of adolescents. The younger youths 
are, the more often they use YouTube and 
Instagram, the latter being especially pop-
ular with teens. 

The third place in news communication 
goes to immediate surroundings (42.5%): 
parents, relatives, friends, etc. They are 
the most important sources of information 
for adolescents (51.7%), but the least au-
thoritative for young people ages 18–23 
(35.4%).

A third of youths prefer both ‘old’ and ‘new’ 
media. 28.6% learn news from Telegram, 
another 26.0% from nationwide television 
programs, the latter are particularly prior-
itized by young people ages 25-34 and 
for young people from cities/urban-type 
settlements. 
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The following important differences in pref-
erences of young people from different 
population centers have to be emphasized. 
Facebook remains a priority for rural youths 
(62.5%) in contrast to urban young people 
who prefer YouTube (51.8% oblast centers 
and 49.4% other cities and towns) and In-
stagram (49.7% oblast centers and 44.9% 
other cities and towns). 

An approach to youth communication shall 
be based on the macro-regional distribu-
tion. Young people of the Western re-
gion most often get news from Facebook 
(67.7%), and youths of the Southern region 
the least often (46.9%). Young people of 
the Eastern (58.7%) and Southern (58.6%) 
region use YouTube most often, whereas 
youths of the Western (43.3%) and North 
Eastern (43.3%) macro-regions least often. 
Instagram is a preference for most respon-
dents from the Central region (50.8%).

The percentage of young people who 
do not watch TV is 36.7%. The following 
channels are in demand among those who 
watch TV in their free time: 1+1 (43.5%). 
STB (26.0%), Ukraina (25.4%), Novyi 
Kanal (24.9%) and ICTV (24.4%) are 
ranked second. 

In the gender context, women prefer to 
watch STB (31.6% against 20.7% of men) 
and 1+1 (47.6% against 39.6% of men), 
while men (28.2%) watch ICTV more often 
than women (20.3%). Preferences of TV 
channels are also differentiated by age. 
Young people ages 18–23 are the most 
passive in watching TV, whereas adoles-
cents (50.6%) prefer 1+1 and youths 
ages 24–29 (30.2%) STB.

Young people take interest in national 
and regional news: 29.0% and 28.5% 
respectively of those interested in the 
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It broadcasts news of Izium, missing people, 
and the like. Let this be on a newsfeed. I 
guess every resident of Izium, almost ev-
ery one, will read this information., Eastern 
25–34

WHAT DO YOUNG PEOPLE 
WANT TO KNOW ABOUT 
COVID -19?

32.9% of young people said they lacked 
information on COVID-19 testing loca-
tions. Adolescents and male/female rural 
residents are the least aware (29.4%). In 
the regional context, youth in the Eastern 
(30.2%), Western (29.2%) and Central 
Eastern (28.8%) are the least aware. 

news. Hence, the creation or maintenance 
of local communication channels is both 
expedient and relevant. 

At the same time, young people do not 
know where to get a free consultation with 
a male/female health specialist (29.0%), 
which is more typical for women (31.6%) 
than for men (26.5%), as well as for ad-
olescents (35.2%); in other age groups, 
this indicator is at the level of 28%.

Information coverage formats  

As Y and Z generations prefer visual 
content, videos (59.9%) are a priority for 
them. A new approach, blogs/vlogs, is 
interesting for a third of Ukrainian youths 
(29.3%). Content, op-ed articles are pre-
ferred by a quarter of youths (26.3%), 
in particular those ages 24 to 34 (about 
28%), but almost are not preferred by 
adolescents (15.9%). 

The impacts on youths’ opinions and atti-
tudes depend not only on the consump-
tion of a product of media organizations/
institutions, but also on individual male/
female opinion leaders, male/female civil 
activists or/and male/female bloggers. 
Specifically, 43.4% of young people view 
male/female Ukrainian bloggers, a quarter 
(25.8%) male/female Russian bloggers, 
and just 13.3% and 9.6% male/female 
European and U.S. bloggers respectively. 
Domestic bloggers are mostly preferred 
women and youths ages 18-34, while 
foreign ones mostly by men and adoles-
cents ages 14–17. 
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Olexandr Yarema
State Secretary of the Cabinet of Ministers 
of Ukraine

The public challenges constantly surround 
us and we can never prepare for them in ad-
vance. The pandemic has changed our habits 
of interaction and action, but it should not 
change our ability to trust and unite in order 
to achieve the common goals. Indeed, the 
government institutions need new ideas and 
creative solutions. Young people should not be 
afraid of expressing themselves while chang-
ing our country every day and with confidence. 
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Yana Panfilova
founder Union of adolescents & youth «Teen-
ergizer»

The COVID-19 pandemic has caused in-
creased stress in humans, as well as fear and 
significant restrictions associated with the total 
quarantine. During adolescence, the stress is 
twice as high: a schools’ closure, a cancel-
lation of all planned activities and limiting of 
communication have caused serious damage 
to the adolescent. The prolonged quarantine 
has led to feelings of isolation, lack of confi-
dence in the future and feelings of fear.

Adolescents and young people are often un-
aware of the quarantine importance because 
they believe that the virus does not affect 
young people. They do not want to follow 
rules and isolate at home, endangering not 
only themselves. 

In response, Teenergizer have launched a 
social media campaign aimed at psycholog-
ical support and teens’ adaptation to the new 
world and family conditions. The campaign is 
able to support adolescents from Eastern Eu-
rope and Central Asia, including girls, who are 
often most prone to psychological pressure 
and stress associated with the quarantine and 
prolonged isolation of families in narrow space.
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Volodymyr Stanchyshyn
psychotherapist, head of the Laboratory of 
Change Center, author of the book “The walls 
in my head. Living with Anxiety and Depression”

The relationship is primary. While the quar-
antine locks us in our homes, we tend to feel 
more sadness behind the relationship. Also we 
always need development. Unfortunately, the 
quarantine takes away a lot of our opportuni-
ties. As one my friend said, “The world have 
not prepared me to drink tea with my grand-
mother in Zoom.” Our life is always striving for 
development, so even online can be full of life”.
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80% of young people are concerned that they 
or their relatives maybe get sick on COVID-19. 
On the one hand, the rather sad fact is that in 
the current  circumstances of the pandem-
ic, such a high percentage of young people 
are forced to worry more about the health of 
themselves and their loved ones, in addition 
to solving everyday problems.

However, it is when we worry about others 
and relatives, when we often wash our hands, 
wear a mask and keep our distance for the 
safety of our family, when we call our parents 
once again and ask about their well-being, that 
is when we show public consciousness and 
have the right to be called a human. 

Taras Topolya 
UNFPA Ambassador, The Frontman of Antitila 
Band
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Yevhen Klopotenko
culinary specialist, researcher of Ukrainian cui-
sine, co-founder and brand chef of the restaurant 
«100 years ago», author of the CultFood project

The coronavirus pandemic and the resulting 
quarantine restrictions are indeed a difficult 
time for everyone. However, the prohibitions 
either enslave us, or make us stronger. There-
fore, I want every Ukrainian to choose the 
second.

Our lives have changed - that’s the fact. How 
do we adapt to it painlessly? We should forget 
the experience of the past and rebuild our life. 
Do not resist, accept the new rules of the 
game, as if it were always so. It will be easier 
for you because you have erased the internal 
barriers woven from the sadness of your past 
life. You will no longer be frightened by the 
environment. You are now invulnerable and 
open to change.

Let the limitations become your capabilities. 
Do what everything what your heart desired 
but what you did not have time for. Read 
books, work, watch movies, learn something 
new, make a Skype call with the friends and 
family. 

And also be sure to cook borsch, because 
it  unites Ukrainians. We are all surprisingly 
different (our lifestyles, characters, preferences 
and views), but we all similar in one thing: in 
our love to borsch. 

And when you love your roots, you never feel 
alone. You know why you live and that there 
are people like you somewhere around. You 
know what you belong to and you have a 
foothold.

We are all Ukrainians, and, therefore, we will 
overcome everything.
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HAS
Ukrainian hip-hop artist, Hit FM radio host

It is no secret that the COVID-19 pandem-
ic has affected all industries in our country, 
including cultural workers who have felt 
the impasse. There is still a belief that it will 
end soon, but it is finally time to think about 
whether to adopt the experience of developed 
countries and start listening to music for free.
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Tsvitanna Yakymechko
the founder and CEO of the English Monsters 

Sometimes we are so afraid to look at the 
world through pink glasses that even flamin-
gos seem gray to us. Actually there are a lot of 
pink flamingos running around us during the 
quarantine. I wish everyone not to miss theirs’.
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Lilia Shkyra

Head of the Youth and Sports Department of 
the Kamyanets-Podilsky City Council

Ukrainian youth are unique people in our 
country, who are not afraid of change, but rath-
er create it. Even the challenges of COVID-19 
did not limit their activities, but only transferred 
it to online, and young people feel confident 
there. 

The research results support it. Almost 73% 
-81% of young people have not undergone 
significant changes in their formats of com-
munication and presence of social contacts 
with other young people. 

Greater faith in our hearts that everything that 
happens to us will be better for our later life.
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Yevhen Bondarenko
head of the All-Ukrainian Youth Center, public 
activist, trainer of educational programs, a bit 
of a dreamer

The pandemic made it possible to reveal those 
who had been forgotten before; to think about 
the things we skipped before; to accept the 
challenges we feared. To understand who 
each of us really is. We have become different, 
the time will come when we will notice it - it 
is worth being ready.
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Vladyslav Melnychuk
Member of the Board of the Association of 
Youth Centers of Ukraine, Chairman of the 
NGO «SAM»

Згідно з опитування, 83,8% молоді не 
збирається емігрувати з України. Навіть 
у час тотальних економічних потрясінь, 
пандемії COVID-19, молодь розуміє 
важливість лишатись на Батьківщині. 
Такі цифри дають усвідомлення, що нова 
генерація відкидає патерналістський 
підхід до життя і готова впроваджувати 
своє бачення задля кращих змін в Україні
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Anna Bondarenko

Founder of the Ukrainian Volunteer Service

Volunteering is one of the easiest ways for 
a young person to participate in life of their 
community. You do not need to invest a lot of 
time or money to participate in the vast major-
ity of projects. It’s just a desire to help and a 
willingness to learn. At the same time, the re-
search shows that most young people do not 
see the opportunities for volunteering around 
them, joining mainly in the army, the cleaning 
campaigns or supporting the elderly. The field 
of volunteering is much more interesting and 
diverse than the cleaning campaigns. It is im-
portant that community organizations, youth 
centers and projects that work with young 
people remember this and help people find 
their way in volunteering.
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Dmitry Babak
head of the NGO «Urban.Crop»

We are already seeing a decrease in the 
number of events for young people due to 
the quarantine restrictions in Kropyvnytskyi. 
A number of events require crowds, which is 
not currently recommended. However, it does 
not mean that young people should stop, but 
rather the opposite. We should temporarily 
move civic activism to online format where 
educational activities can even become more 
accessible to young people. The quarantine 
is a time to master the knowledge for the im-
plementation of socially useful projects, to 
«shoot» offline at the first opportunity with 
more strength and motivation
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Anastasia Bakulina
CEO online-media Svidomi 

35% of young people consider that the police 
works ineffectively. The number should make 
our government think about reforming law 
enforcement agencies and changing [non]
interim Minister Avakov.

It must be motivation for our young people to 
learn and know their rights in order to protect 
themselves. 
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1.QUALITATIVE SURVEY: FO-
CUS GROUP DISCUSSIONS

The goal of the survey is to identify atti-
tudes to the pandemic as seen by young 
people. The survey was carried out in 3 
phases: 
1. Qualitative survey: focus group dis-

cussions
2. Quantitative survey: tablet interviewing 
3. Qualitative survey: in-depth interviews 

with male/female experts on youth pol-
icy in Ukraine 

S
U

R
V

EY
 

   
   

   
  T

EC
H

N
IC

A
L 

   
   

   
   

   
   

  P
A

R
A

M
ET

ER
S

On 29 June–4 July 2020, LVIV.Team of 
SocioInform, City Institute and MoloDvizh 
Center.Lviv conducted a survey to develop 
the main hypotheses for toolkit {interviews} 
of a quantitative sociological survey.

Method of information gathering: focus 
group discussions according to a guide 
that studied the effects and implications 
of SARS-CoV-2 on the following areas 
of youth life: 
1. Education: institutional & non-insti-

tutional
2. Employment, financial difficulties 
3. Medical care & state of health
4. Social connections 
5. Security: personal, intergroup & com-

munity
6. Level of participation: local & national 
7. Environmental protection and 

eco-practices
8. Expectations for further steps from 

authorities and community

Moderation of the focus group discussion 
lasted from 1 to 2 hours.

Female focus group moderator: Natalia 
Zaitseva-Chipak, Socioinform CEO. 
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2.QUANTITATIVE SURVEY: 
TABLET INTERVIEWING

On 19–29 August 2020, LVIV.Team of 
Socioinform, City Institute and MoloD-
vizh Center.Lviv conducted a survey us-
ing the CAPI method (computer assisted 
‘face2face’ interview, Computer Assisted 
Personal Interviewing).  

The sample consists of 80 people ages 
14-35. Gender, age and regional principles 
were applied in the formation and recruit-
ment of male/female participants in focus 
groups.

Regional and territorial coverage of the tar-
get audience was carried out in the West, 
Center and North-East macro-regions of 
Ukraine, with regard to all population cen-
ters (oblast centers, cities, towns, villages). 
Method of information analysis: content 
analysis and discourse analysis. 

The text uses quotations that preserve 
the language specifics of the male/female 
focus group participants, as well as im-
personal citing to maintain anonymity and 
confidentiality. 

Based on the results of participation in 
the survey, male and female participants 
received symbolic gifts.

The letter of the law

According to Article 1 of the Law of Ukraine 
“On Promoting the Social Formation and 
Development of Youth in Ukraine” young 
people, young citizens, mean citizens of 
Ukraine ages 14 to 35.

The sample size: 1,200 persons ages 14 
to 35.

The sample was built as representative for 
Ukrainian youth according to the proba-
bilistic approach principle, in particular: 
multi-scale stratification and proportional 
sampling with quota selection during the 
last phase. 

The first phase of the survey: 24 oblasts 
of Ukraine, excluding population centers in 
the temporarily non-government controlled 
territories of Ukraine: certain districts of 
Donetsk and Luhansk oblasts, and the 
Autonomous Republic of Crimea.

The second phase of the survey: popu-
lation centers in each region at a ratio of 
urban and rural populations. 

The sample was constructed on the basis 
of data provided by the State Statistics 
Service of Ukraine. 

Prior to the start of the survey, the team 
of male/female interviewers was instruct-
ed on correct interviewing procedures of 
male/female respondents and received 
route sheets for correct selection of peo-
ple in accordance with the quotas. The 
participation of adolescents ages 14–17 
in the survey was agreed on by their par-
ents and permitted following the signing 
of letters of consent. 

The main quotas in the survey: gender, 
age, population center and macro-region 
of residence. 

The survey toolkit — questionnaire — 
contained open, semi-open and closed 
questions, analyzed in terms of individual 
socio-demographic indicators. The main 
questionnaire modules highlight the ef-
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fects of the COVID-19 pandemic on the 
following areas of youth life: 
1. Education: institutional & non-institu-

tional Learning mobility
2. Employment, poverty & business cli-

mate 
3. Medical care & state of health
4. Mental climate and social connections 
5. Security: personal & in the community
6. Level of participation: local & national
7. Environmental protection and 

eco-practices
8. Awareness campaign

The representative sample error with a 
confidence level of 0.954 {excluding the 

design effect} does not exceed 2.89% 
for indicators close to 50%; 2.50% for 
indicators close to 25% or 75%; 1.26% 
for indicators close to 5% or 95%; and 
0.57% for indicators close to 1% or 99%.
Zoning of macro-regions in Ukraine

In Ukraine there are a number of different 
approaches to the separation of regional 
macro-clusters. For example, domestic 
researchers can disaggregate territorial 
zoning in Ukraine according to cultural, 
socio-cultural, economic, historical, social 
principles, etc. 

For this survey, the methodology of Pro-
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fessor O. Shabliy was chosen which car-
ries out clustering by the socio-economic 
principle and distinguishes 6 macro-re-
gions: 1) Central 2) Central Eastern, 3) 
North Eastern, 4) Eastern, 5) Southern 
and 6) Western regions. The first pilot 
approbation of this zoning scheme was 
tested by a sociological team in 2018 and 
validated through comparative analysis 
with statistics.

This methodology enables analyzing the 
sentiments and attitudes of young people, 
the level of their involvement in the life of 
the community/region in more detail. 

In terms of macro-regions, the data has to 
be interpreted with regard to the following 
information and taking into account that 
% indicators reflect a trend in sentiments, 
public opinions of young people in every 
region rather than data reliability:
 



SURVEY TECHNICAL PARAMETERS117



The comprehensive survey “How Ukrainian youth live in the times of COVID-19” is carried 
to identify major changes in the life of young people ages 14-35 and the specifics of 
their opinions and attitudes of the future. The survey results are useful for male/female 
experts in the area of education, employment, participation, health care, inclusiveness, 
environmental protection, and public administration.
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