


COVID-19 Resilience and Response Project, which is funded by the Government of Japan is 
part of UNDP’s rapidly developed integrated response to COVID-19 health, humanitarian, 
and developmental crisis at global, regional and national levels and complementary with 
the efforts of the Government of Turkey and other development partners and also it is 
fully aligned with the country-specific needs. These efforts on response to COVID-19 
crisis will help all partners and decision makers to look beyond recovery, towards 2030, 
in four main areas: governance, social protection, green economy, and digital disruption.

The project tackles with the impacts of COVID-19 crisis through phases of preparedness, 
response and recovery with the activities that fall under the outputs of health systems 
strengthening, inclusive and integrated crisis management and response, addressing the 
human rights and socio-economic impacts of COVID-19.



Key Achievements:
» 14 real-time PCR equipment and 66.000 kits used for vaccination 
studies were provided to Laboratory of General Directorate of Public 
Health to conduct tests. With Accelerator Lab Turkey, health waste 
management activities such as waste equipment support to municipalities 
for public spaces and to hospitals were started to be implemented.

» Containers for sharps were delivered within the scope of medical waste 
management. The procurement process of the waste containers and 
medical waste plastic bags were completed, and they will be delivered 
to relevant hospitals and municipalities by the Ministry of Health.  The 
first draft of the technical guideline for medical waste segregation was 
completed. Moreover, medical waste management sector report was 
prepared in cooperation with the Istanbul International Center for Private 
Sector in Development (IICPSD). Training materials on the segregation and 
management processes of medical wastes are also about to be completed. 

» Memorandum of Understanding (MoU) was signed between Ministry 
of Industry and Technology and UNDP Turkey to develop capacity of 
Development Agencies on risk mitigation and post-disaster recovery 
policies and processes while strengthening digital capacity of SMEs to 
respond to impacts of crisis. Based on this cooperation Ministry and 
Development Agencies are implementing RFF (Digital Way) Project. 

» 25 Region-based Fragile Sector Analysis Reports and Guidelines on textile, logistics, 
food, machinery, and automotive sectors were completed. New Market Analysis and 
Product Space Analysis Reports which aims to support these sectors’ business continuity 
and prevent supply chain disruptions in the crises were also completed. All these 
reports were launched with the participation of the Minister of Industry and Technology. 
Moreover, 6 webinars on impacts of COVID-19 on logistics, machinery, textile, food, 
automotive sectors and new market analysis were conducted. 

» Training programmes for 1.000 SMEs in the 
fragile sectors, one-on-one business consultancy 
services for 30 SMEs were conducted. 81 online 
trainings were held for SMEs, in which 2.000 
people attended.
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» 8 modules of resilience alignment, risk management and preparedness trainings 
that includes fundamentals terms of disaster risk management were provided to the 
150 experts in the Development Agencies and DGDA. A Tool Kit on Life Security, 
Business Continuity and Economic Recovery which is first of its kind prepared.

» 10 PPE producer SMEs received advisory services in 
export & trade, marketing & business development and 
finance, also together with the one-on-one consultancy, 
3 webinars were organized in related areas. A guideline 
will be developed including lessons learnt from advisory 
services and fundamentals in PPE production.

» 5 online trainings were developed to support digitalization phase of Syrian-owned 
enterprises and now available online and the topics covered are Digital Marketing 
Practices, Digital Communication Tools, Managing Social Media Tools for Business, 
Digital Sales Channel Development, Government Response & Support to SMEs during 
COVID-19 Outbreak in Turkey

» 171 Syrian enterprises have benefitted from digital 
infrastructure grants (unlimited internet access, e-mailing 
and cloud-based business management tools grant 
for at least 6 months). Syrian-owned SMEs were also 
provided mini recovery grants (50 female entrepreneurs 
benefited).

» 11 female-led companies and 
cooperatives attended to Demo 
Day.



» UNDP Turkey and UNDP Bangladesh established the “Dükkan: Freelance Working 
Platform” with the technical support of Migrant Nation to develop a new social approach 
to digital works. 23 freelancers and a client registered to the platform for the test run. The 
Dükkan platform was announced on World Refugee Day.

» Under UNDP-ILO Framework of Action, 2 online 
workshops and 5 Instagram livestream on impacts of 
COVID-19 on NEET youth were organized. Also “Hope for 
Youth Forum” was conducted, and Declaration on Hope 
for Youth was announced.

1] 2] 3] 4]We want “decent work” to be recognized as a 
fundamental human right.

In this era where information is rapidly getting 
obsolete, and change is swift, we ask for an education 
system that teaches us to ask “How?” and “Why?” 
questions at every level of learning, and that invests in 
learning to learn.

We do not want to stay on the edge of the age 
as individuals whose recitations are outdated and 
dysfunctional.

In a global labour market polarized between a 
limited group of highly qualified workers enjoying 
decent work and a large group of the working poor 
whose skills can only take on jobs too costly for 
robots to undertake, we do not want to be the easily 
dispensable labour.

5]We do not want to face unemployment due to skill 
mismatches.

6]
It is necessary to update the content and methods of 
vocational education programs offered in vocational 
high schools, vocational schools, and universities 
with effective social dialogue by listening to all 
stakeholders and including young people in this 
dialogue.

7] School quotas in vocational fields with limited job 
opportunities after graduation should be reviewed, 
education planning shouls be responsive to labour 
demand. 8]We want to improve and update our skills with 

employers’ financial and institutional supports, whom 
we expect to be aware of our lifelong learning needs 
and motivations. 9]We ask for a digital infrastructure that ensures 

equitable access to information and public services 
across the country. 10]

We ask for balanced regional development plans 
and investment programmes that will not force 
us all to migrate to a few metropoles but will 
offer a productive and fair future in the cities we 
were born.

11]
In line with the increasing prevalence of atypical 
working forms, we, young people are being pushed 
into informal and precarious employment, especially 
through online job platforms. We demand that the 
necessary arrangements be made in our social security 
and labour legislation in order to ensure the access of 
young people to registered and secure employment 
and to facilitate insurance processes.

12]
We demand practical “registered working 
procedures”, especially suitable for digital 
platforms, are developed, registered working 
culture for all kinds of work are encouraged, and 
implementation is inspected. 13]We want to be in the working environment we 

deserve in our jobs, get the wages we deserve. 14]
We do not want to be deprived of social security 
and income security just because we are young 
and do not meet the conditions for the number 
of premium days during our unemployment. 
On the contrary, we want the right to social 
protection to be ensured for everyone at all ages.

15]
We want expansion of the public space that is 
open to all of us free of charge, including Youth 
Centres, maker workshops, libraries, parks, and 
green spaces that bring us together, enabling us 
to produce together and be happy. 

16]We ask for the establishment of consultancy and 
grant supports so that we, young people, can 
realize our innovative ideas and establish our 
own businesses. 17]We ask for an assessment of our skills and 

guidance towards working life with individualized 
job and career counselling services. 18]

We ask for the provision of more opportunities 
for the disabled youth among us to enable 
easier access to social life and transformation of 
the institutional and physical infrastructures that 
create barriers thereby it is easier for everyone 
to access opportunities.

19]
We ask for regulations regarding professional 
development, working hours, working place, 
leaves, and care services that especially young 
women need for transition to working life and 
maintaining working in fair conditions, and closer 
supervision and inspection of the private sector 
by the public authority.

20]We demand that the voices of the rural youth 
among us be heard, and equal opportunities in 
access to education, social life, and decent jobs 
are ensured.

21]
For the communication between the state, 
workers, and employers to be of a quality that 
acknowledges the rights of us young people, we 
want civil society and trade unions to engage in 
“effective advocacy primarily”. 22]We demand that public and private sector 

recruitments are carried out in a fair, transparent, 
and merit-based manner. 23]

We ask for the elimination of digital injustice, 
which has become more visible and perceptible 
with the impact of the COVID-19 pandemic 
and equal access to education and training 
opportunities for everyone. 24]We demand that the youth labour is rewarded 

in internships, and within this framework, paid 
internship opportunities are increased. 25]We demand that volunteering efforts are 

rewarded; volunteering is not exploited as 
unpaid labour.
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» 3,074 NEET youth participated to training courses on e-commerce, foreign trade and 
social media marketing that are designed in line with fragile sectors’ needs. 166 NEET 
youth who achieved greater performance in the 1st phase, accepted to the 2nd phase 
of training with the focus on digital programs that are widely used in the fragile sectors.

» Technical meetings held with Japan Bank for International Cooperation to discuss 
possible cooperation areas, dialogue/consultation with SDG Holistic Innovation 
Platform (SHIP)-a global platform jointly run by UNDP and Japan Innovation Network. 
Communication and cooperation with JICA are on-going.

» In cooperation with IICPSD (Istanbul International Center for Private Sector in 
Development) and USHAŞ, a guideline for PPE production namely; “Lessons Learned 
and Strategies for Local Manufacturing of PPE for Covid-19 Response Based on 
Literature Review, Experience, and Case Study from Turkey: USHAŞ”, which also 

includes information on international standards and global market 
analyzes guide has been prepared.

» Turkey is chosen as one of the four Global COVID-19 
Private Sector Facility Pilot Country and under the project 
activities this partnership will be utilized.

» A policy paper on low-carbon, inclusive and rights-
based economy in line with SDGs prepared by an 

international economist and the paper was presented at 
launch event.
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