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Preface

In 2013 members of the Pacific Islands Regional Initiative (PIRI), formerly known as the Pacific Islands Working Group (PIWG),
a grouping under the Alliance for Financial Inclusion (AFl), jointly undertook a review of available data and measurement
exercises with which they could design and evaluate their national financial inclusion strategies and their Maya Declaration
commitments. As part of this exercise, PIRI members agreed to adopt not only the core set of AFI financial inclusion indicators,
but to expand that set too. The members committed to carrying out demand side surveys to capture those indicators. In early
2015, demand side surveys were held in Fiji, Samoa and Solomon Islands. In the first half of 2016, corresponding surveys were
conducted in Tonga and Vanuatu. These surveys were jointly supported by AFl and the Pacific Financial Inclusion Programme
(PFIP).

Alliance for Financial Inclusion

The Alliance for Financial Inclusion (AFI) is the world’s leading organization on financial inclusion policy and regulation. A
member-owned network, AFl promotes and develops evidence-based policy solutions that help to improve the lives of the
poor. Together, AFl members from more than 120 financial inclusion policymaking institutions are working to unlock the
potential of the world’s nearly 2 billion unbanked through the power of financial inclusion.

Pacific Financial Inclusion Programme

PFIP is a Pacific-wide programme helping low-income households gain access to financial services and financial education. It is
jointly administered by the UN Capital Development Fund (UNCDF) and the United Nations Development Programme (UNDP)
and receives funding from the Australian Government (DFAT), the European Union and the New Zealand Government (MFAT).
PFIP funding for the Vanuatu Demand Side Survey was from the MFAT regional programme.

PFIP aims to add one million Pacific Islanders to the formal financial sector by 2019 by supporting policy and regulatory
initiatives, funding innovation with financial services and delivery channels, disseminating market information, and empowering
consumers.

PFIP operates from the UNDP Pacific Office in Suva, Fiji and has offices in Papua New Guinea, Samoa and Solomon Islands.
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Foreword = /

It is an honour to present this report on the first national Demand-Side Survey (DSS) on financial inclusion in Vanuatu which,
for the first time, presents detailed information on access and usage of financial services and products in Vanuatu.

The survey has been long due and the findings will provide an important input in decision-making to our key stakeholders
at the Reserve Bank of Vanuatu (RBV), the Government, the Vanuatu National Financial Inclusion Task Force (NFIT), the
donor community, the private sector and other important stakeholders. Until the completion of the survey, we have been
constrained by lack of data and understanding of the scope of access and usage of financial services and products, notably
where it concerns the most vulnerable low-income and disadvantaged Ni-Vanuatu, and the nature of that access and usage
by provinces and as well as other dimensions such as gender, age and different income levels. In turn, this handicapped our
past policy approaches and policy strategies in financial inclusion in Vanuatu. The findings will no doubt supplement supply-
side data that we collect in our monetary data so the authorities have a view of financial inclusion in Vanuatu that is more
comprehensive than in the past. More importantly, it will enhance evidence-based policy solutions to address gaps in the
financial inclusion agenda, and forms the baseline from which to monitor progress to addressing those gaps in Vanuatu.

The objective of the survey were to produce the required data for the authorities in Vanuatu to calculate Pacific Islands
Regional Initiative (PIRI) Core Plus indicators, including access and usage indicators to complement the current indicators
which utilize supply-side data; determine the needs of the adult population in respect to access and usage of financial services
in the urban and rural areas at different income levels; provide information on the formal usage of certain basic financial
services such as savings, credit, investment, pension funds and the financial channels; understand the main profiles of users
and non-users of formal financial services; and, identify the main barriers preventing adults from accessing and using financial
products and services.

The survey shows that although the majority of adults in Vanuatu earn income from agriculture, most are likely to be
unbanked. This factor could contribute to the low levels of formal account ownership and policy makers seeking to increase
account ownership among agricultural workers should address barriers such as lack of identification, distance to access
points, preference for cash, and the perceived cost of setting up formal account. The results showed that women are less
likely to have a formal bank account, but are more financially active than men. It shows that savings, credit and remittances
are deployed for different purposes in Vanuatu, a finding that can be put to useful purpose in the design and marketing of
products. Furthermore, a large proportion of adults, or 80 percent, use informal savings and credit instruments throughout
Vanuatu such as informal credit or savings instrument in the past 12 months. This in itself shows a potential gap that are being
met by informal instruments due to issues to do with convenience and flexibility of savings. Finally, a large percentage of the
banked adults are not transacting which underpins the problem of equating access and usage.

I would like to thank the Alliance for Financial Inclusion (AFI), and the Pacific Financial Inclusion Programme (PFIP) for their
support in co-funding this study. | also thank Bankable Frontier Associates (BFA) for the survey oversight, training, piloting and
the production of the Vanuatu Demand-Side Survey report. | very much acknowledge and appreciate the assistance of the
Vanuatu National Statistics office (VNSO) for assisting in the training, piloting and data-cleaning and staff of the Reserve Bank
of Vanuatu, especially the Technical Committee that provided oversight of the DSS project in Vanuatu. Finally, | offer a special
thank you to all who welcomed the Demand-Side Survey team whole-heartedly and participated to make the survey a success.

Governor Simeon ATHY

Reserve Bank of Vanuatu
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Acronyms and abbreviations

ATM Automated Teller Machine

AFI Alliance for Financial Inclusion

DSS Financial inclusion demand side survey
FAS IMF Financial Access Survey

Global Findex = World Bank Global Financial Inclusion Indicators
GPFI Global Partnership for Financial Inclusion
IMF International Monetary Fund

MFI Microfinance Institution

PFIP Pacific Financial Inclusion Programme
PIRI Pacific Islands Regional Initiative

RBV Reserve Bank of Vanuatu

UNCDF United Nations Capital Development Fund
VNSO Vanuatu National Statistics Office
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Executive Summary-

According to responses to a nationally representative survey in Vanuatu conducted in June 2016, the country has a level
of financial inclusion comparable to its peers in the Pacific Islands. The survey, led by the Reserve Bank of Vanuatu and the
Vanuatu National Statistics Office, is the first of its kind in the country, giving policymakers valuable baseline evidence of
consumers’ access to and usage of formal financial services, and laying the groundwork for future research into how these
services fit into and transform the lives of everyday Ni-Vanuatu.

Agricultural income earners are most likely to be unbanked

Although the majority of adults in Vanuatu earn income from agriculture, agricultural income earners are most likely
to be unbanked. There are a significant portion of adults in all income brackets that earn income from agriculture, but
even 24% of the wealthiest adults in Vanuatu who earn income through agriculture are unbanked, compared to only
13% of the wealthiest adults not earning income through agriculture. Agriculture is a cash-driven sector that takes place
in mostly rural settings. These factors could contribute to the low levels of formal account ownership, even for wealthier
adults. Policy makers seeking to increase account ownership among agricultural workers should address barriers such as
lack of identification, distance to access points, preference for cash, and the perceived cost of setting up formal accounts.

Menaremore likelythanwomentobebanked, butwomen are more financiallyactivethanmen
There is a significant gender gap in bank account ownership. 32% of female adults report owning a bank account, compared
to 41% of men. Even though women are less likely to report owning a bank account, women are more likely to report saving
in the past 12 months, and they say they deposit and withdraw from their bank accounts more frequently. The DSS survey
does not reveal the reasons for these differences, nor does it explain why men seem more likely to own current accounts and
women are more likely to own savings accounts.

Savings, credit and remittances meet distinct, different needs for adults

Savings, credit and remittances serve unique uses for adults in Vanuatu. Savings is primarily used for education, credit for
housing and remittances for short term expenses (utility bills, food). Formal financial providers can use these findings to design
and market products.

Informal savings instruments play a large role in the financial lives of adults

Informal savings and credit instruments are widely used throughout Vanuatu: 80% of adults have used either an informal
credit or savings instrument in the past 12 months. This compares to only 37% of adults overall having used a formal credit
or savings instrument in the past 12 months. Even banked respondents save almost 50% of their total savings in informal
instruments.! Informal instruments potentially meet needs that are not being met by formal instruments, such as convenience
and flexibility of savings.

A large percentage of banked adults are not transacting

Over 20% of banked adults in Vanuatu have not made a bank transaction in the past 12 months. An additional 17% of banked
adults transact into and out of their accounts, but they have not used these to save or borrow in the past year. This high level
of inactivity underpins the problem of equating access and usage. Formal account ownership is only one angle of financial
inclusion within a country.

1 Informal saving includes savings held at home
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Financial access and'usage in Vanuatu

The Vanuatu DSS data were collected in June 2016, by the Reserve Bank of Vanuatu (RBV), in close collaboration with the
Vanuatu National Statistics Office (VNSO). The sample is nationally representative, using three-stage, systematic random
sampling. Enumerators used a Kish grid to randomly select one adult respondent (age 15 and above) from each sampled
household. Thus, all findings apply to adults in Vanuatu unless otherwise stated. Further details can be found in Annex B:
Methodology and Sample Description, which includes maps indicating the sampled areas in each province.

Vanuatu financial inclusion strand

Financial inclusion is a journey that begins with enrollment with a formal financial service provider and develops as the
customer uses savings, credit, insurance and payment services to manage his or her daily financial needs. This report provides
basic baseline indicators of where adults in Vanuatu are on this journey.

Throughout the report, the financial inclusion strand is the primary means of illustrating Vanuatu adults’ current standing in
the first crucial phase of financial inclusion: formal financial enrollment. The financial inclusion strand captures respondents’
usage of various financial services over the 12 months prior to their being interviewed.? Note that adults who are considered
“banked” have a formal bank account, but this categorization says nothing about if and how they use that account. Usage is
explored further in the sections related to bank accounts and specific products.

Financial inclusion strand

Banked The respondent currently has a formal bank account.

Other formal Over the past 12 months, the respondent used the services of a credit union, microfinance
institution (MFI)3, pension, investments (stocks, bonds and others), insurance or owns a
mobile money account.

Informal only Over the past 12 months, the respondent has used a savings club or other non-regulated
financial instrument, such as taking credit from a shop, moneylender, or hire purchase.

Excluded Over the past 12 months, the respondent has not used any of the services mentioned for
the other three categories, but may have borrowed from or lent to friends and family, saved
money in the house, pawned goods, borrowed from an employer, saved with a moneyguard,
or trusted person, etc. This category would include respondents who only use money
transfer services, as well.

According to the DSS, 37% of adults in Vanuatu have a commercial bank account, as Figure 1 below shows, while another
10% access financial services from other formal providers such as credit unions, MFls, insurance, mobile money, or finance
companies. However, 32% of adults appear to be excluded from both formal and informal financial services. The remainder of
this report presents in-depth findings on the factors associated with inclusion in Vanuatu.

Figure 1: 2016 Vanuatu Financial Inclusion Strand

Banked
37% M Other formal
H Informal only

M Excluded

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2 The access strand methodology is borrowed from the FinScope surveys, developed by FinMark Trust, which are implemented on a regular
basis in a number of countries throughout Africa. The access strand, which segments adults by the types of financial services used, allows
policymakers and providers to visualize changes in access to financial services over time

3 VANWODS Microfinance, Inc. is the only MFI operating in Vanuatu. It is a registered NGO
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Benchmarking financial access in Vanuatu

As Figure 2 shows, in Vanuatu the percentage of banked adults (37%) appears to be higher than in the Solomon Islands (26%)
and comparable to Samoa (39%) and Tonga (41%).

Figure 2: Inclusion Strand across PIRI-member Countries

Fiji (2015) 60% 1% 9% 27%

Tonga (2016) 41% 11% 14% 34%
Banked
Samoa (2015) 39% 2% 15% 34% [ Other formal
H Informal only
B Excluded
Vanuatu (2016) 37% 10% 21% 32%
Solomon Islands (2015) 26% 8% 35% 31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The data collected by the International Monetary Fund’s Financial Access Survey (FAS) helps to explain the variation between
countries. Vanuatu has financial inclusion levels in the middle of other PIRI-member countries, and it is similarly situated
according to supply-side measures like the penetration of commercial bank branches and ATMs. As Figure 3 and Figure 4 show,
in 2014 Vanuatu had the second highest levels of commercial bank branches per 100,000 adults, behind Samoa, and the third
highest number of ATMs per 100,000 adults, behind Fiji and Samoa.

Figure 3: Number of commercial bank branches per 100,000 adults
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Source: IMF Financial Access Survey, available at http://fas.imf.org/
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Figure 4: Number of ATMs per 100,000 adults
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Vanuatu is classified as a lower-middle income country,* and its level of formal account ownership (39%) is closely aligned
with that of other lower-middle income countries (42%). The percentage of adults in Vanuatu who have taken a loan in the
past year is consistent with other lower-middle income countries (46%) as well. Vanuatu is above average for lower-middle
income countries and slightly below average for upper-middle income countries on metrics such as the percentage of adults
who have taken a loan from a financial institution in the past year, saved money in the past year and saved money at a financial

institution in the past year.

Table 1: Benchmarking Vanuatu’s savings and loan behavior

Lower-middle Upper-middle
. - Vanuatu .
income countries (2016) income
(2014) countries (2014)
Account with a formal financial institution 41.8% 39.3% 70.4%
Loan in the past year (from any source) 47.4% 46.4% 37.7%
Loan from a financial institution in the past year 7.5% 9.2% 10.4%
Saved any money in the past year (self-reported) 45.6% 58.7% 62.7%
Saved any money at a financial |_nSUtyhon in the 14.8% 26.8% 32.2%
past year (bank, credit union, or MFI)

Source: World Bank Global Findex (Global Financial Inclusion Database), accessed: 04/2016

4 http://data.worldbank.org/country/vanuatu
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Differences in inclusion levels and potential barriers within Vanuatu

A significant portion of agricultural income earners are unbanked

Employment type is associated with bank account ownership in Vanuatu. Figure 5 shows that nearly every adult who earns
income in the public sector either has a bank account, has used other formal financial services or has used some informal
financial service in the past year.

Figure 5: Financial inclusion in Vanuatu, by income source

Government 88% LN 1%

Private 61% 4% 10%  15%
Casual 56% 4%  20% 21% Banked

@ Other formal
B Informal only

Self-employment 43% 16% 20% 21%
B Excluded

Agriculture 31% 12% 27% 31%

0% 20% 40% 60% 80% 100%

Only 31% of adults who earn income through agriculture report having a bank account, and another 31% are financially
excluded. This is a significant portion of the adult population in Vanuatu. Figure 6 below shows the breakdown by main income
source for households. The majority of adults (35%) say that their household’s main income source is agriculture.

Figure 6: Main income source

Agriculture

= Private
® Self employed
® Government

= Other

Income from agriculture is not isolated to poorer adults in Vanuatu. Figure 7 shows that more than 30% of upper income
adults (adults in the top 40% of personal income) earn income through agriculture. These wealthier adults have financial
relationships that are different from those of similarly wealthy adults who do not earn income from agriculture: 66% of top
income earners who do not earn income from agriculture are banked, compared to only 40% among top income earnings who
do earn income from agriculture (Figure 8). Top income earners working in agriculture are more likely to be using informal
instruments and to be financially excluded.
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Figure 7: Percent of adults earning income source, by income quintile
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Figure 8: Financial inclusion in Vanuatu for top income earners, with and without agriculture income

Top 40% without agriculture income (n=284) 66% 13% 9% 13%

Banked
[ Other formal
H Informal only

B Excluded

Top 40% with agriculture income (n=82) 40% 12%| 23%

0% 20% 40% 60% 80% 100%

The unbanked adults in these two wealthier groups give different reasons for not having an account (Table 2). Those who earn
income through agriculture cite distance as a top reason for not having a bank account; those without agricultural income
cite not having enough money as the top reason. Other reported reasons include not having necessary documentation to do

so and the cost of operating an account.
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Table 2: Reasons for not having a bank account for the top income earners with and without agricultural income
(multiple responses allowed)

Top 40% with Top 40% without
Reason agriculture agriculture income
income (n=55) (n=91)
Not enough money 28% 42%
Distance 13%
Don’t have necessary documentation 36% 13%
Too expensive 36% 20%
Someone else in the family has an account 16% 9%
Don’t trust them 1% 9%

Agriculture in Vanuatu is a cash-driven business. Figure 9 shows just how ubiquitous cash income is across sectors: 100% of
adults that work in agriculture receive their income in cash, compared with just 19% of adults working in the public sector.

Figure 9: Percent of income received through cash by income source

100%
100%
80% 69%
60%
40%
19%
” -
0%
Agriculture (n=311) Private (n=217) Government (n=82)

Not only are the economic lives of those in agriculture dominated by cash, but those adults often lack the formal identification
needed to open a formal account. Almost 40% of adults working in agriculture do not have either formal identification or a
birth certificate (Figure 10).

Figure 10: Percent of adults without formal identification or a birth certificate
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10% 7%
m -
0% ||
6’\}\ '4‘6’\ S S M 9‘9’\
3 3 N & & &
& & > N &
& & S & & N
» & & & (\& &
. \(? N ¢ & o
v.% @Q\ 004
\,\,e,
(_,0

FINANCIAL SERVICES DEMAND SIDE SURVEY o VANUATU |7



Income level is associated with bank account ownership

Although income alone does not entirely explain the differences among adults engaged in agriculture, it is, unsurprisingly,
correlated with bank account ownership (Figure 11). While 73% of adults in the top income quintile are formally banked,
this is true for only 19% of adults in the bottom quintile. Adults with income in the bottom 40% are most likely to have only
informal instruments and/or be financially excluded.

Figure 11: Financial inclusion in Vanuatu, by personal income quintile

Top 20% 73% 13% | 7% 7%
61-80% 49% 12% 18% 21%
Banked

41-60% 35% 14% 20% 31% ¥ Other formal
H Informal only
H Excluded

21-40% 28% 8% 27% 37%

Bottom 20% 19% 6% 29% 47%
0% 20% 40% 60% 80% 100%

Figure 12 provides this breakdown by gender. Women are less likely to have a bank account at each income quintile,
compared with men.

Figure 12: Inclusion strand in Vanuatu, by personal income quintile and gender

Top 20% 67% 16% 0 7% | 10%
61-80% 48% 16% 15% 21%
[}
g 41-60% 31% 10% 28% 31%
'8
21-40% 23% 11% 26% 40%
Banked
Bottom 20% 18% A 30% 47% ¥ Other formal
Top 20% 78% T ®informal only
H Excluded
61-80% 49% 8% 20% 22%
[}
S 41-60% 38% 17% 14% 31%
21-40% 33% 5% 28% 34%
Bottom 20% 21% A 29% 48%
0% 20% 40% 60% 80% 100%

Among wealthier adults, those without a bank account were less likely to mention “not having enough money” and more
likely to cite other reasons like, “accounts are too expensive,” “distance” and “not having the necessary documentation”
(Table 3). These differences highlight the nuanced views adults across income groups have of the perceived costs of bank
account ownership.
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Table 3: Reason for not having a bank account (multiple responses allowed)

Reason Bottom 20% 21-40% 41-60% 21-80% Top 20%
Not enough money 45% 45% 32% 19%
Distance 23% 39% 34% 40% 35%
Don’t have necessary 18% 27% 26% 25% 33%
documentation

Too expensive 13% 27% 15% 27% 41%
Someone else in the family 6% 6% 6% 12% 16%
has an account

Don’t trust them 2% 9% 4% 7% 0%

We also see that women are more likely to cite “not having enough money” as a reason for not having a bank account than
men, particularly women in the lowest income quintile (Figure 13).

Figure 13: “Not having enough money” as reason for not having a bank account, by income quintile and gender

50%

46%
40%
35% 34%
32% 32%
30% 27%
20%
20%
14%
10% 7%
4% I
0%
Bottom 21-40% 41-60% 61-80% Top20% Bottom 21-40% 41-60% 61-80% Top 20%
20% 20%
Men Women

Women are less likely to have a bank account

As we saw in Figure 12, in Vanuatu, men and women report different levels of account ownership. As Figure 14 shows, men
are more likely to report having a bank account and less likely to be financially excluded compared to women.®

Figure 14: Financial Inclusion in Vanuatu, by gender

Female (n=511) 32% 11% 23% 34%
Banked
& Other formal
H Informal only
Male (n=480) 41% 10% 20% 29% B Excluded
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5 T-test is significant at the 5% level
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The differences in account ownership between men and women can potentially be attributed to employment sources and
income levels. Men are more likely to report earning private income, while women are more likely to earn income through
self-employment (Figure 15).

Figure 15: Income source, by gender
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Men also report higher personal income across age groups (Figure 16).
Figure 16: Median personal monthly income (Vatu), by gender and age bracket
25,000
20,000 20,000 20,000 20,000
20,000
16,000
15,000 14,000
2
> 11,000 Male
10,000 ¥ Female
6,000
5,000
5,000
3,000
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, N
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Bank account ownership is highest in Port Vila and lowest in Malampa

Adults in the study were selected from 6 different provinces including the two towns of Port Vila and Luganville. The percentage
of banked adults is highest in Vanuatu’s harbor side capital of Port Vila and lowest in Malampa province (Figure 17). As of
2009, Port Vila alone contained almost 20% of the country’s population.® But there is a range of account ownership and use
of informal instruments across Vanuatu. Only 17% of adults in Malampa have a formal bank account, with 32% of these adults
using only informal instruments and the remaining 44% excluded.

6 http://www.vnso.gov.vu/images/stories/2009_Census_Summary_release_final.pdf
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Figure 17: Financial inclusion strand in Vanuatu, by province
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Figure 18 shows one possible reason for low levels of formal account ownership: adults on Sanma and Shefa are the least likely
to know of a bank branch, ATM or bank agent near their home.

Figure 18: Percent of adults that know of a financial access point close to their homes

200%

17% 1%
2%
150%
1%

4%
10%
100% -~ 5% Bank agent
B ATM
H Bank branch
50% 97%) 34% 96% CETA
72% 67%
50% Fut

0%

Percent

Port Vila Shefa Luganville Sanma Penama Torba Tafea Malampa
(n=345) (n=120) (n=90) (n=105) (n=105) (n=30) (n=75) (n=120)

Another possible explanation for the low levels of bank account ownership is the distance adults must travel to reach a
bank branch, as well as the cost of doing so. Figure 19 shows that the median adult in Malampa has to travel 60 minutes to
reach a branch, costing 600 Vatu (US $5.62), the highest figures across Vanuatu. This may partly be explained by the fact that
residents of two of its islands, Ambrym and Paama, must travel by boat to access banking services due to unavailability of
proper infrastructure. Figure 20 shows that the median banked adult only travels 20 minutes to reach a bank branch, but an
unbanked adult reports travel times of 60 minutes. Increasing awareness of financial access points and lowering transaction
costs to these points through the expansion of mobile or bank agents might increase formal account ownership in remote
locations.
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Figure 19: Time and cost to reach the nearest bank branch, by province (median)’
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Figure 20: Time to reach the nearest bank branch, by banked adults (median)
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We see that, similar to gender disparities in bank account ownership by income level, women are much less likely to report
having a bank account when disaggregated by location (Figure 21). Men located in the towns of Port Vila and Luganville are
14 percentage points more likely to be banked than urban women. This difference is slightly lower between men and women
in the provinces, at 10 percentage points, but still large nonetheless.

7 Because of the sample size of Torba (n=30), it was excluded from this analysis as outliers drove up the time and cost to reach a bank branch.
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Figure 21: Bank account ownership by gender and location
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Bank locations; accounts andtransaction patterns
vary by-gender

Men are more likely be banked—and account type differs by gender, too

Men and women in Vanuatu appear to be opening accounts at different banks (Figure 22) and opening different types of bank
accounts (Figure 23). Men are more likely than women to report an account with NBV (69% to 54%), while women are more
likely than men to report an account with ANZ (27% to 18%).

This may partly be explained by ANZ’s variety of product offerings, including a promotional loan product which is targeted
specifically to women. And although NBV has greater access in terms of branch outreach, ANZ customers can access ANZ
banking services at goMoney merchants equipped with EFTPOS devices in more remote locations. This expanded presence,
along with products targeted specifically towards women, may help to explain the higher takeup of ANZ products by women
in Vanuatu, compared with men.

Men are also more likely than women to report a current account (47% to 29%), while women are more likely than men to
report a savings account (76% to 59%). The survey data do not reveal the causes of these differences, and the differences
should be validated with supply-side data.

Figure 22: Account location, by gender (multiple responses allowed)
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Figure 23: Bank account type, by gender (multiple responses allowed)

80% 76%
60% 59%
o
c
g 47% Male (n=207)
e H Female (n=179)
40%
29%
20%
8%
4%
0% [ |
Savings Current Term deposit

14 |FINANCIAL SERVICES DEMAND SIDE SURVEY « VANUATU



Women are more financially active with their bank accounts

Figure 24 shows the frequency of deposits and withdrawals from bank accounts by gender. Women in Vanuatu are less likely
to be formally employed and less likely to have an account at a formal institution, yet women appear to deposit and withdraw
more frequently than men do. These findings can be validated with supply-side data; if confirmed, this is a possible area for
further research.

Figure 24: Monthly deposits and withdrawals, by gender
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Gender differencesareevidentin savings behavior,
as well

Women are more likely to report saving in the past year

Even though men report higher incomes than women across age groups, women are more likely to report saving in the past
year compared to men, overall 65% of women reported saving in the past year, compared with 53% of men. This difference is
statistically significant and supports the finding that women are more financially active. Figure 25 shows the percent of adults
that reported saving in the past year, separated by age and gender. Across age groups, women are more likely to report saving
in the past year.

Figure 25: Percent of adults that saved by any means in the past year, by age and gender
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Figure 26 shows that the most common reason for saving is for education.

Figure 26: Savings purposes, (multiple responses allowed)
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Among those who said they did not save in the past year, the top reason cited was “spending money as soon as it is received”
(Figure 27). Some research® has shown that having cash in hand influences peoples’ spending and saving behavior—when
people do not have cash, they are less likely to spend it. With so many adults in Vanuatu dealing mostly in cash, further
research could investigate the relationship between cash and savings as well as usage of formal financial services.

Figure 27: Reason for not saving (multiple responses allowed)

Spend as soon as get money

5%

Not safe to keep money around

W e%
Oth
er 6%

M 5%

Don’t k fi
on’t know/refuse 6%

0%

Choose to invest
1%

11%

— 90%

81%

H Female (n=188)

Male (n=237)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

8 Monica Popa and Laura Cojocaru (2015) ,”Fighting Poverty One Coin At a Time, Through Money-Saving Options: the Cash Attraction Effect”,
in NA - Advances in Consumer Research Volume 43, eds. Kristin Diehl and Carolyn Yoon, Duluth, MN : Association for Consumer Research,

Pages: 660-661.
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Informal financial. instruments are part of most
adults’ lives

A number of non-bank savings and credit instruments are used in Vanuatu

Figure 28 and Figure 29 show survey respondents’ use of various non-bank savings and credit instruments. For savings, 58%
of adults have saved at home in the past year, with a median savings amount of 10,000 Vatu (US $93.72). This savings amount
is half of what banked respondents reported saving in the bank.

Figure 28: Percent of adults with various savings instruments and median balance °
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On the credit side, 32% of adults have taken shop credit in the past year, with a median outstanding amount of 1,000 Vatu
(US $9.37). This is the smallest credit amount relative to other instruments, but adults appear to be leveraging small amounts
of informal credit. Studies like the financial diaries!® have shown that informal credit provides a means for smoothing
consumption for households. The largest credit amounts come from the bank, but only 6% of adults have taken credit from
a bank in the past year.

Figure 29: Percent of adults with various credit instruments and median balance
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9 VANWODS, the MFI operating in Vanuatu, does not accept savings deposits, only loan guarantees
10 http://www.portfoliosofthepoor.com/
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Informal savings mechanisms appear to have more frequent transactions than do formal savings mechanisms. Table 4 shows
that many of the adults with informal savings instruments transacted (deposited or made a withdrawal) in the past 30 days.
Women are also more likely to report saving in savings clubs than men (12% to 7%); these informal savings clubs provide
more than just an opportunity to save, they also provide social interaction.

Table 4: Savings frequency across non-bank savings types

Store of value Past 30 days 2-3 months 3-6 months 6-12 months

Savings club (n=95) 56% 12% 19% 10%
Family (n=92) 57% 17% 11% 13%
Cooperative (n=52) 29% 19% 13% 37%
Home (n=540) _ 19% 8% 7%
Money guard (n=72) 58% 12% 12% 16%
VNPF pension (n=129) 59% 11% 5% 19%

Figure 30 shows an interesting picture of how adults balance formal and informal savings mechanisms. Adults with a greater
number of savings mechanisms, or those who diversify where they save their money, seem to concentrate a greater amount
of that money with formal institutions. Those with fewer savings mechanisms, on average, tend to use mostly informal
mechanisms.

Figure 30: Relationship between the percentage of total savings with formal and informal savings instruments,
including savings at home

100%

1 savings source
n=348)

80%
2 savings sources
(n=212)

60% 3 savings sources
n=88)

4 or more savings

20% sources (n=48)

20%

Percentage of total savings with informal
instruments including home savings

0%
0% 10% 20% 30% 40% 50% 60% 70%

Percentage of total savings with formal instruments

The picture changes when savings at home is excluded (Figure 31). Looking at only institutions, those who use few institutions
to save tend to keep about the same percentage of their savings with informal institutions as do those who diversify their
savings much more. Many adults in Vanuatu seem to seek out informal institutions to save money, regardless of their usage of
formal institutions. Adults with 4 or more savings sources still save 35% of their total savings in informal savings instruments
(29% when excluding savings at home). Even though adults tend to concentrate a larger share of their total savings in formal
instruments as their savings sources increase, informal instruments still hold a significant portion of total savings.
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Figure 31: Relationship between percentage of total savings with formal and informal instruments excluding
savings at home
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Informal instruments are ubiquitous across Vanuatu

Informal instruments play an important role for meeting the financial savings and credit needs of adults in Vanuatu. Figure
32 shows the most common combinations of financial instruments (formal/informal and savings/credit) used by adults. The
largest percentage of adults in Vanuatu use only informal savings (23%), followed by a group that uses both informal savings
and informal credit (21%).

Figure 32: Most common savings and credit instrument combinations
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Figure 33 shows the percentage of the sample that have used various formal/informal and savings/credit combinations in
the past year and the associated total savings balances. Adults with formal savings instruments have higher savings balances
relative to adults only using informal savings instruments, but the majority of adults only have informal savings. Adults in
Vanuatu are saving, but in smaller amounts through informal savings instruments.

20| FINANCIAL SERVICES DEMAND SIDE SURVEY o« VANUATU




Figure 33: Percent of the sample with various informal and formal financial instruments and the associated
median savings balances

S
medatm U7
ma s e
ne e
m 70,000

a8 -
‘ 10,000

There are differences in formal savings and formal credit usage across income and age
ranges, but minimal differences in informal savings and credit usage

Wealthier adults in Vanuatu are more likely to report saving with a formal instrument, but there is little difference in the usage
of formal credit (except for the top 20%), informal savings or informal credit (Figure 34). It appears that income is associated
with using formal savings but not formal credit, informal savings or informal credit, although people may use these products
differently based on income segment.

=)

Formal savings:
Informal savings:

Formal credit:

Informal credit: : ‘

000000
&)

Figure 34: Percent of adults with formal and informal instruments used, by income quintile
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Age also appears to be related to usage of formal savings (Figure 35). Older adults are more likely to report saving with a
formal instrument (age is positively correlated with individual income), but only up to a certain point. After the age of 40,
usage of formal savings decreases. These results make sense: earning power increases up to a certain age, but in retirement,
earning power decreases. Usage of pensions or other social welfare payments may explain the uptick in usage of formal
savings by the oldest adults. Just as with adults’ income levels, there is no difference in how adults of different age brackets
use formal credit, informal savings or informal credit by age.
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Figure 35: Percent of adults with formal and informal instruments, by age
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Figure 36 shows the loan uses for the most recent loan taken by adults. While savings tends to be used to pay for education,
loans appear to be used for housing, with education being the second most popular response.

Figure 36: Loan uses (multiple responses allowed)
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Bank account access'does not equal usage

Many banked adults have not saved or borrowed from a bank in the past year

Even among banked adults (37%), a significant portion are not saving or borrowing from a bank. Figure 37 shows the breakdown
of usage for banked adults in Vanuatu: 22% of banked adults reported no transactions (deposits, withdrawals, savings or
borrowing) in the past 12 months; 17% of banked adults reported only transacting into or out of the account through (income)
deposits or withdrawals; and the remaining 60% of banked adults reported deliberate saving or borrowing from the bank in
the past 12 months. Supply side data could be used to validate these responses and look at transaction patterns across banked
clients to see which clients use accounts for transactional purposes only.

Figure 37: Percent of banked clients that have transacted, saved or borrow with a bank in the past year
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Supporting the above finding that women transact more frequently than men, they also appear more likely to use their
accounts to save. This may be partly explained by the fact that women are more likely to be self-employed than men, and as
a result, may need to deposit and withdraw more frequently. Since women traditionally manage household expenses, they
may also be more likely to save. Further research can help to validate these hypotheses. Figure 38 illustrates that women are
10 percentage points more likely to report having used their accounts to save, and slightly less likely to have used them only
to send or receive money, than men.

Figure 38: Bank account usage, by gender
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Remittances are.concentrated within Vanuatu and
used for personal expenses

The majority of remittances are sent and received within Vanuatu

Similar to other PIRI countries, remittances play an important role in the financial lives of adults in Vanuatu. Almost 50%
of adults have either sent or received remittances in the past year (Figure 39). In Vanuatu the majority of remittances are
sent from within the country (Figure 40). For adults receiving remittances, 75% are sent from within Vanuatu with a median
remittance amount of 9,000 Vatu (US $84.35).

Figure 39: Percent of adults who have sent or received remittances
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Figure 40: Remittance locations of adults receiving remittances
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Similar to other PIRI countries, remittances are largely sent through Western Union (Figure 41), though the survey data do not
reveal adults’ opinions of Western Union or their access to other options.
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Figure 41: How adults receive remittances sent within Vanuatu (multiple responses allowed)
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Remittance amounts from within Vanuatu are relatively small in size, at 9,000 Vatu (US $84.35), and are used for short term
consumption needs rather than longer term planning, unlike savings, which is used mainly for education or credit, which is
used mainly for housing. One potential reason for the high percentage of remittances spent on personal expenses is that the
DSS survey was conducted just over a year after Cyclone Pam passed through Vanuatu. Adults may have used remittances to
offset damage from the cyclone.

Figure 42: Remittance uses, by gender (multiple responses allowed)
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We also see interesting differences in the uses of remittances by men and women (Figure 42). Women are more likely to use
remittance money for personal and household expenses, traditional ceremonies, and health care, while men appear more
likely to use remittances for spending on housing.
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Older women are the most likely to receive remittances

In every geographic area in the survey, women were more likely to report receiving remittances compared to men (Figure
43); the same is true in every age group above 15-20 years old (Figure 44). Again, even though women earn less income then
men, are less likely to have private employment, and less likely to have a formal bank account, women are more likely to
report saving in the past year, say they deposit and withdraw more frequently from their accounts, and say that they receive
remittances.

Figure 43: Percent of adults that have received remittances, by gender and province
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Figure 44: Percent of adults that have receive remittances, by age and gender
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Insurance is scarce in/Vanuatu

Almost half of adults in Vanuatu do not know what insurance is

Insurance in Vanuatu is almost nonexistent, with only 5% of adults having insurance (Figure 45). The low level of insurance
is concerning, as health care is a serious social issue in Vanuatu. According to the World Health Organization, Vanuatu spent
$41 million on health care in 2014 (US $158 per capita), but only 6% was spent by households and 90% by the government.'*
There are only 1.4 doctors per 10,000 adults, one tenth of the regional average. All inpatient services in Vanuatu and 60%
of outpatient care is funded by the Ministry of Health, but there are only five public hospitals and one private hospital in
Vanuatu.

In the DSS, the top reason cited for not having insurance varied by individuals’ source of income (Table 5). Adults earning
income through agriculture cite “not knowing where or how to obtain it” (50%), while private income earners said insurance
was “too expensive” (57%).

Figure 45: Percent of adults with insurance
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Table 5: Reason for not having insurance, by income source (multiple responses allowed)

Reason Agriculture Casual (n=60) Self-employed Private (n=136) Government
(n=123) (n=85) (n=58)

Don’t know where or 50% 33% 27% 13% 29%

how to get it

Too expensive 30% 34% 44% 57% 39%

Don’t know what it is 26% 17% 23% 14% 10%

or how it works

Don’t need 22% 26% 15% 29% 19%

Don’t trust 1% 14% 8% 9% 5%

companies

11 http://apps.who.int/nha/database/Country_Profile/Index/en12
12 http://www.pacificprime.com/country/australasia/vanuatu-health-insurance-pacific-prime-international/
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Mobile phone -penetration_is' wide but mobile
banking is limited’ /= </ /7

Over 80% of adults have regular access to mobile phones

Mobile phone ownership is not ubiquitous across Vanuatu, with only 67% of adults owning a phone and 70% owning a SIM
card. However, 84% of adults either own their own phone, own a SIM card, or regularly use another person’s mobile phone
(Figure 46). These findings are consistent with a 2011 study in which four out of five households reported owning a mobile
phone.®

Figure 46: Percent of adults with a SIM, a phone and have heard of mobile banking

Network reliability and internet access are areas of concern in the mobile arena. Figure 47 shows that 17% of adults that use
a phone said that network reliability was infrequent and/or they had to move in order to obtain service. Network reliability
also hinders internet use and potentially explains the slow rise in usage rates of internet in Vanuatu. Internet usage only rose
from 3.5% of inhabitants in 2004 to 7.1% in 2009.% These results support the DSS results: accessing the internet was the least
cited use of mobile phones.

Figure 47: Network reliability for adults with a phone or SIM

= Reliable almost all of the time
= Most of the time
Infrequent

= Have to move for service

13 Ibid
14 http://www.mjcs.gov.vu/images/research_database/PiPP-Net-Effects-2011-Vanuatu-Telecomms-report1.pdf
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Even phone activities that do not require internet, such as texting, are not part of many adults’ daily routine in Vanuatu. As
Figure 48 shows, 53% of adults do not use SMS, and of the adults that do, only 13% do so daily.

Figure 48: Frequency of SMS usage
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Recommendations -for, further understanding of
financial inclusion in Vanuatu®

Vanuatu has similar levels of bank account ownership to other Pacific Island and lower-middle income countries. This section
presents some preliminary suggestions for local stakeholders for understanding the drivers not only of account ownership but
also of full, meaningful financial inclusion.

The results show that financial access is linked unevenly to employment type, gender and province/city. Adults working in
agriculture and adults living in Tafea and Malampa are most likely to be financially excluded, as are women generally.

Although it is not possible with the survey data to determine the cause of all these differences, some of the above findings
could help policy makers and financial service providers take the lead on closing the gaps across segments. For example,
agricultural income earners are more likely to lack formal identification as well as earn income and pay for items in cash,
compared to non-agricultural income earners. Adults in Malampa report higher transportation costs to reach bank branches,
and the unbanked overall report longer transportation times to bank branch branches compared to bank adults. Provided
there is a large enough market opportunity, bank agents could potentially serve these groups. Even wealthier adults that earn
income through agriculture are more likely to be financial excluded and rely on informal instruments to meet their financial
needs compared to wealthier adults that do not earn income from agriculture. The data suggest that there is an unmet need
for formal financial services among these groups.

The DSS data also suggest that a large percentage of the banked population is not actively saving or borrowing with their
account, but using their account for transactional purposes (receiving deposits or making withdrawals). Providing access to a
formal account is only the first step in financial inclusion, but products must meet the specific needs and use cases for adults
in their financial lives. Many adults use savings for cyclical spending on items such as education, while loans are used for larger,
infrequent expenses such as housing repairs and remittances are used for short term expenditures on food and personal
items. By taking these uses into account, formal financial services providers may improve the fit between their products and
their clients’ needs.
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Annex A: Financial Inclusion Indicators

Table 6: PIRI demand side indicators

ACCESS INDICATORS

documents required to open a basic account

Confidence
interval
3.4 % of adults with a mobile phone subscription 67.1% [62.9%,71.4%]
VT 1,156.4
B ! 27,1 1
ank branch (US $10.84) [932.7,1380.1]
) ) ) VT 1,149.1
4.3. Average cost of traveling to the nearest access point (public ATM [792.7,1505.4]
transit fee or gas costs) (US $10.77)
VT 888.8
Bank agent [0,2279]
(US $8.33)
Bank branch 86.6 [62.3,111.0]
4.4, Average time of traveling to the nearest access point in
minutes ATM 181.3 [110.9,251.8]
Bank agent
39.2 [0,82.7]
4.5. Average time waiting to be served when opening a deposit account (in hrs.) 18.3 [12.8,23.9]
4.7. Percentage of adults reporting that they do not have all identification 14.7% [11.8%,17.6%]
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Table 7: Global Findex indicators — Vanuatu compared with lower-middle and other Pacific Islands

Benchmarking the Vanuatu Financial Inclusion Indicators

made e vanua
income Fiji Main Main
countries (2014) Account Azczi)oltgr;t
(2014) (2016)

0 deposits in a typical month (% with account) |  57.2% 7.5% 14.8% 29.4%

0 deposits/withdrawals in a typical month (% with account) | 34.6%** 13.7% 8.3% 20.8%
0 withdrawals in a typical month (% with account) | 57.8% 12.8% 18.7% 31.6%

1-2 deposits in a typical month (% with account) |  32.4% 63.9%% 60.4% 52.5%

1-2 withdrawals in a typical month (% with account) | 27.5% 56.3%° 54.8% 44.5%

3+ deposits in a typical month (% with account) 8.8% 27.3% 16.8% 7.2%

3+ withdrawals in a typical month (% with account) 12.5% 29.9% 19.5% 11.8%
ATM is main mode of withdrawal (% with account) 42.4% 80.7% 47.3% 43.83%
Account at a formal financial institution (bank or credit union) 41.8% 60.2% 40.8% 39.3%
Bank teller is main mode of withdrawal (% with account) | 45.8% 10.6% 49.5% 52.3%
Credit cards (total population) 3.7% 3% 1.9% 0.7%

Debit cards (total population) | 21.2% 47.2% 20.5% 18.7%

Mobile phone used to pay bills (total population)* 1.89% 0.0% 0.0% 0.0%

Mobile phone used to receive money (total population)* 3.57% 2.3% 8.7% 0.7%
Mobile phone used to send money (total population)* 2.27% 1.4% 2.3% 1.0%
Saved any money in the past year |  45.6% 71.2% 62.9% 58.7%

Saved at a financial institution in the past year (pank, credit 14.8% 37.0% 18.2% 26.8%

union, or MFI)

Saved using a savings club in the past year 12.4% 9.0% 22.7% 9.2%

Loan in the past year (from any source) | 47.4% 32.0% 37.4% 46.4%

Loan from a financial institution in the past year 7.5% 6.9% 13.6% 9.2%

Loan from an employer in the past year* | 4.88% 1% 2.6% 4.4%

Loan from family or friends in past year |  33.1% 8% 5.2% 7.2%

Loan through store credit in the past year* 8.18% 10.4% 22.7% 32.2%

Personally paid for health insurance (all respondents)* | 5.15%* 1.2% 13.4% 5.4%

15 This includes deposits which are made infrequently or only a few times per year
16 This includes withdrawals which are made infrequently (less than once per month) or a few times per year
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Table 8:GPFI Indicators

GPFI Indicators Proportion 95% ClI
Formally banked adults: % of adults with an account at a formal financial institution 36.7% [32.1%,41.2%)]
Adults with credit from regulated institutions (bank and credit union only) 6.8% [4.5%,9.1%]
Adults with credit from regulated institutions (bank, credit union, finance company, 9.2% [6.6%,11.8%]
or MFI)
Adults with insurance 5.4% [3.7%,7.9%]
Saved at a financial institution in the past year (bank, credit union, MFI) 26.8% [22.6%,30.9%]
Remittances (send or receive) 48.6% [44.1%,53.0%]
Table 9:Inclusion categories
Financial inclusion category % 95% ClI
Banked (n=386) 36.7% [32.3%,41.3%]
Other formal (n=98) 10.3% [7.9%,13.3%)]
Informal only (n=192) 21.4% [18.2%,25.1%)
Excluded (n=315) 31.6% [27.8%,35.6%)]
N=991
Table 10: Bank account types and motivation for opening account
Does anyone in your household apart from you currently have any type of 95% ClI
account with a bank?
Yes (n=487) 50.5% [46.1%,54.9%]
No (n=503) 49.5% [45.0%,53.9%]
N=990
Have you, personally, ever had any type of account with a bank?
Used to have, but no longer have (n=117) 12.1% [9.3%,15.4%]
I have this now (n=386) 36.7% [32.3%,41.3%)]
Never had (n=487) 51.3% [46.8%,55.8%]
N=990
How many bank accounts do you have?
1 (n=276) 77.5% [70.4%,83.3%]
2 (n=82) 17.9% [12.6%,24.8%]
3 (n=20) 2.8% [1.5%,4.9%]
4 or more (n=8) 1.9% [0.6%,5.5%)]
N=386
In which bank is your account? (Account 1)
Westpac (n=33) 7.3% [4.7%,11%)]
ANZ (n=82) 18.7% [13.3%,25.7%]
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NBV (n=8182) 56.7% [46.6%,64.5%]
BRED (n=89) 17.3% [12.4%,23.5%]
N=386

What type of account is this? (Account 1)

Current account (n=146) 37.8% [30.1%,46.1%)]
Savings account (n=228) 59.6% [51.3%,67.4%]
Term deposit (n=7) 1.7% [0.6%,4.3%)
Other (n=5) 0.9% [0.2%,3.4%]
N=386

What is the main reason that you opened this account? (Account 1)

To receive a payment (salary, remittances, other) (n=102) 20.9% [16.2%,26.8%)]
To keep my money safe (n=250) 72.1% [65.2%,78.1%)]
To receive government benefits (n=2) 0.3% [0.3%,0.4%]
To get a loan (n=5) 0.7% [0.3%,1.9%]
Other (n=25) 5.9% [2.9%,12.2%]
Don’t know/refuse (n=2) 0.3% [0.3%,1.2%]
N=386

In which year did you open this account? (Account 1)

2000 or earlier (n=50) 10.7% [7.4%,15.3%)]
2001-2010 (n=119) 31.2% [23.8%,39.6%]
2011 (n=12) 3.9% [1.7%,8.7%]
2012 (n=19) 7.8% [3.9%,14.9%]
2013 (n=34) 11.9% (6.4%,20.8%]
2014 (n=45) 14.6% [9.5%,21.8%]
2015 (n=44) 16.7% [10.2%,26.3%]
2016 (n=10) 3.4% [1.6%,7.2%]
N=333

Table 11: Documentation

Do you currently have a birth certificate?

Yes (n=693) 68.2% [64.1%,71.9%]
No (n=281) 30.1% [26.4%,34.0%]
Don’t know (n=16) 1.8% [0.8%,3.7%]
N=990

7.2 Do you currently have a photo ID?

Yes (n=403) 34.8% [30.5%,39.4%]
No (n=581) 64.7% [60.1%,68.9%]
Don’t know (n=6) 0.5% [0.2%,1.2%]
N=990
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Where did you open this account? (Account 1)

Bank branch (n=430) 89.1% [82.3%,93.5%]
Bank agent (n=14) 3.6% [1.9%,6.6%)]
Bank representative (n=15) 7.3% [3.5%,14.4%]
Don’t know (n=1) 0.01% [0.0%,0.2%]
N=323

Was a minimum balance required to open the account? (Account 1)

Yes (n=237) 25.2% [17.9%,34.2%]
No (n=195) 61.7% [53.1%,69.6%]
Don’t know (n=54) 13.1% [9.0%,18.6%]
N=386

Table 12: Account usage

What is the main reason for opening the account (Account 1):

To keep money in a safe place (n=250) 72.1% [65.2%,78.1%)]
To receive a payment (salary, remittance) (n=102) 20.9% [16.2%,26.8%]
To receive government benefits (n=2) 0.0% [0.0%,0.4%)]
To get a loan (n=5) 0.7% [0.3%,1.9%]
Transfer money electronically (n=3) 0.3% [0.0%,0.9%]
Other (n=22) 5.6% [2.7%,11.4%]
N=384

In the past 12 months, have you borrowed money from any of these banks?

Yes (n=62) 15.8% [10.8%,22.4%]
N=386

In a typical month, how many times is money deposited into this account

(by you or others) (Account 1)?

1 - 2 times per month (n=242) 52.5% [44.1%,60.8%)]
3 or more times per month(n=26) 7.2% [4.2%,11.8%]
Money is not deposited in a normal month (n=79) 29.4% [21.6%,39.6%]
Don’t know/refuse (n=39) 10.6% [5.9%,19.4%]
N=386

In a typical month, how many times is money withdrawn from this account

(by you or others) (Account 1)?

1 - 2 times per month (n=183) 44.5% [36.6%,52.6%)]
3 or more times per month (n=63) 11.8% [8.3%,16.5%]
Money is not withdrawn in a normal month (n=87) 31.6% [23.4%,41.2%)]
Don’t know/refuse (n=23) 4.6% [2.5%,7.2%)]

N=386
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Table 13: Mobile phone ownership and mobile banking

Do you, yourself, have a mobile phone?

95% Cl

Yes (n=692) 67.1% [62.8%,71.2%)]
No (n=298) 32.9% [28.8%,37.2%]
N=990

Do you have an active SIM card?

Yes (n=710) 83.0% [79.5%,86.1%]
No (n=129) 16.9% [13.9%,20.5%]
N=839

How many active SIM cards do you have?

1 (n=547) 79.5% [75.1%,83.2%]
2 (n=157) 20.3% [16.6%,24.7%]
3 or more (n=6) 0.2% [0.0%,0.6%]
N=710

How often do you use a phone to send text messages?

Daily (n=125) 26.7% [21.1%,33.1%]
A few times a week (n=250) 45.8% [39.9%,51.7%]
About once a week (n=91) 19.3% [15.3%,23.9%]
Once a month or less (n=57) 8.3% [6.1%,11.3%]
N=523

Have you HEARD about sending and receiving money using your phone?

Yes (n=450) 10.2% [7.4%,14.1%)
No (n=450) 41.9% [37.6%,46.4%]
Don’t know (n=90) 47.8% [43.4%,52.3%)]
N=990

In the last 12 months, have you used a mobile banking account?

Yes, to send and receive (n=3) 15.7% [3.9%,45.8%]
Yes, to receive only (n=2) 22.1% [4.9%,60.4%]
Yes, to send only (n=5) 41.7% [16.4%,72.4%)]
Transferring (n=2) 10.4% [2.0%,39.4%]
Checking balance (n=5) 10.2% [3.1%,28.9%]
N=17

When was the last time you sent money using mobile banking (even using

someone else’s account)?

In the past 30 days (month) (n=11) 60.7% [29.8%,84.9%]
2 - 3 months ago (n=2) 12.9% [2.7%,44.4%])
Don’t know / refuse (n=4) 26.4% [6.6%,74.3%]

N=17
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Table 14: Remittances

Do you have any relatives or acquaintances living elsewhere (in Vanuatu or
abroad) that sent you money in the past 12 months?

Yes (n=333) 32.8% [28.9%,37.0%]
No (n=657) 67.2% [62.9%,71.1%]
N=990

Is the money sent from...?

Abroad (n=83) 27.1% [20.7%,34.5%]
Another part of Vanuatu (n=239) 69.9% [62.6%,76.4%)]
Abroad and Vanuatu (n=10) 2.9% [1.4%,5.7%)]
Don’t know / refuse (n=1) 0.1% [0.0%,0.9%]
N=333

How is the money from abroad usually sent to you?

Own bank account (n=12) 10.7% [5.3%,20.2%]
Western Union (n=61) 59.8% [44.3%,73.6%)]
Other money transfer (n=1) 1.7% [0.2%,11.5%]
Through a relative or friend (by cash) (n=10) 11.5% [5.5%,22.6%]
Through a relative or friend (using the relative’s mobile money or bank 6.0% [2.2%,15.3%]
account) (n=5)

Other (specify) (n=4) 10.3% [2.1%,38.1%]
N=93

How is the money from elsewhere in Vanuatu usually sent to you?

(Multiple responses)

Own bank account (n=28) 8.1%

Western Union (n=152) 55.0%

Other money transfer (n=31) 16.2%

Through a relative or friend (by cash) (n=43) 21.5%

Through a relative or friend (account) (n=7) 3.1%

Other money transfer (n=31) 16.2%

MoneyGram (n=8) 3.5%

Other (n=7) 2.0%

N=249

About how often do you usually receive this money from abroad?

Weekly (n=1) 0.7% [0.0%,5.1%]
Fortnightly (n=4) 2.3% [0.6%,8.2%]
Once a month (n=13) 12.3% [6.2%,22.8%]
Every 2-3 months (n=22) 29.8% [18.6%,44.0%)]
Twice a year (n=27) 31.7% [18.8%,48.2%)]
Once a year (n=13) 19.3% [11.0%,31.7%)]
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Less than once per year (n=4) 1.5% [0.4%,4.9%)]
Other (specify) (n=4) 2.4% [0.5%,10.0%]
N=93

Do you regularly send any money to family or friends (in Vanuatu or

abroad)?

Yes (n=296) 26.9% [23.2%,31.1%]
No (n=694) 73.1% (68.9%,76.9%]
N=990

Where do you send the money?

Other parts of Vanuatu (n=276) 95.5% [90.4%,97.9%]
Abroad (n=16) 3.9% [1.6%,9.3%]
Abroad and Vanuatu (n=4) 0.6% [0.2%,1.7%]
N=296

How do you usually send the money to other parts of Vanuatu?

(Multiple responses)

Own bank account (n=27) 8.2%

Western Union (n=163) 54.4%

Other money transfer (n=25) 12.3%

Through a relative or friend (by cash) (n=61) 25.1%

Through a relative or friend (using the relative’s mobile money or bank 1.8%

account) (n=6)

Other (n=13) 2.6%

N=280

About how often do you usually send this money within Vanuatu?

Fortnightly (n=11) 3.2% [0.0%,1.0%]
Once a month (n=56) 17.3% [12.3%,23.7%]
Every 2-3 months (n=89) 28.9% [21.9%,37.2%]
Twice a year (n=78) 32.7% [24.1%,42.7%]
Once a year (n=37) 14.7% [10.1%,20.9%]
Less than once a year (n=5) 2.4% [0.9%,6.1%)]
Other (specify) (n=2) 0.6% [0.1%,2.9%]
Don’t know/refuse (n=2) 0.3% [0.0%,1.0%]
N=280

Sends or receives remittances

Yes (n=507) 48.6% [44.2%,53.0%]
No (n=484) 51.4% [46.9%,55.8%]
N=991
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Table 15: Insurance

Do you have any type of insurance?

Yes (n=68) 5.4% [3.7%,7.9%)]
| know what insurance is but do not have it ) n=506) 46.7% [42.3%,51.2%)]
Don’t know what insurance is (n=416) 47.8% [43.4%,52.3%]
N=990
Which of the following types of insurance do you have?
(Multiple responses)
Health insurance (n=16) 14.7%
Life (n=7) 7.4%
Home (n=17) 14.1%
Vehicle (n=36) 63.8%
Travel (n=3) 5.2%
Other (n=3) 4.1%
Don’t know/refuse (n=5) 8.0%
N=68
Reasons for not having insurance for those who don’t have
(Multiple responses)
Used to have but had bad experience (n=3) 0.4%
Do not need (n=142) 25.8%
Don’t know what it is or how it works (n=92) 19.8%
Don’t know where or how to get it (n=116) 26.2%
Too expensive (n=207) 38.9%
Don’t trust companies (n=32) 5.1%
Another household member has insurance (n=5) 0.4%
Other (n=33) 9.1%
Don’t know/refuse (n=26) 5.4%
N =506
Table 16: Constraints to access
Mean 95% ClI
Cost to bank branch (VUV) 1156.4 [932.7,1380.1]
Time to bank branch (min) 86.6 [62.3,111.0]
Cost to ATM (VUV) 1149.1 [792.7, 1505.4]
Time to ATM (min) 181.3 [110.9,251.8]
Cost to bank agent (VUV) 888.8 [0,2279]
Time to bank agent (min) 39.2 [0,82.7]
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Annex B: Methodology and Sample Description

The sampling frame was based on the last Vanuatu Census of Population and Housing. A stratified three-stage sample design
was used for selecting a sample of 991 households and persons aged 15 years or older that were interviewed. The primary
sampling units (PSUs) corresponded to the census enumeration areas (EAs). The sampling frame was stratified by urban and
rural EAs, with implicit stratification by the 8 provinces of Vanuatu (from ordering the EAs in the sampling frame for each stra-
tum by province). The final sample includes a total of 68 sample EAs: 31 urban EAs and 37 rural EAs. The urban stratum has
about 25.7% of the households in the Census frame. In order to improve the level of precision for the urban estimates from
the survey data, a higher sampling rate was used for the urban stratum in order to select a sample of 30 EAs. An additional
urban EA was enumerated in the field and accepted as part of the sample, so the final number of urban sample EAs was 31.
This oversampling of the urban stratum was taken into account in calculating the weights for the sample households.

Within each stratum (urban and rural), the sample EAs were selected systematically with probability proportional to size
(PPS), where the measure of size was based on the total number of households in the frame for each EA. Following the selec-
tion of sample EAs, a new listing of households was conducted in each of these EAs. At the second sampling stage, a sample
of 15 households was selected from the listing for each sample EA, for an initial target sample size of 1,005 households. The
final number of completed household interviews was 991. At the third sampling stage, one household member aged 15 years
or older was randomly selected for the survey from all the persons in that age group identified in each sample household.
Table 1 shows the distribution of the total number of households in the Census frame by stratum, and the number of sample
EAs and households allocated to each stratum.

A list of reserve households for possible replacement were also randomly selected in each sample EA. Any sample household
that could not be interviewed was replaced with a household from the reserve, although in a few sample EAs it was not pos-
sible to complete 15 interviews.

Table 17. Distribution of the total number of households in the Vanuatu Census frame by urban and rural stratum,
and corresponding allocation of the sample EAs and households for the Vanuatu DSS 2016

Stratum Numbe.r of households Number of EAs selected Final numbe.r of sa.lmple
in frame households interviewed
Urban 10,973 31 436
Rural 31,719 37 555
TOTAL 42,692 68 991
Figure 49: Relationship to household head Figure 50: Marital status
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Figure 51: English literacy level

Figure 53: Age distribution
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Figure 52: Bislama literacy level
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Figure 54: Education level
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Figure 55: Vanuatu enumeration areas
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