
 

 

 

For the full metadata, visit: https://unstats.un.org/sdgs/metadata/files/Metadata-16-06-02.pdf 

For assistance, contact sdg16indicators@undp.org 

Rationale 

Governments have an obligation to provide a wide range of public services that should meet the expectations of their citizens. 

SDG 16.6.2 aims to generate globally comparable data on the availability and quality of services as they were actually delivered 
to survey respondents. To this end, SDG 16.6.2 focuses on the three service areas of (1) healthcare, (2) education and (3) 

government services (i.e. services to obtain government-issued identification documents and services for the civil registration 

of life events such as births, marriages and deaths) and based on specific attributes as well as overall satisfaction.  
 

Data sources and measurement 

Data is to be collected through official, nationally representative household surveys.  
 

For each of the three service areas listed above, three sets of questions are recommended: 

1) Identifying who accessed and who didn’t access the respective service 

2) Capturing users’ opinions on the attributes of their last experience with the respective service, namely 

a. accessibility;  

b. affordability;  

c. quality of facilities;  

d. equal treatment for everyone;  

e. courtesy and treatment / effective delivery / timeliness 

3) Capturing users’ overall satisfaction with the respective service 
 

Global reporting focuses on the average share of positive responses across the five attribute questions; and the share of 

respondents who say they are satisfied in the overall satisfaction question, separately for each service area. 

 

Recommended disaggregation 

Disaggregation of this indicator is recommended along the following levels: 

- Sex (male; female) 
- Income level (by income quintile) 
- Place of residence (e.g. urban/rural, administrative region) 

 

In addition and to the extent possible, efforts should also be made to disaggregate results by disability status and by nationally 

relevant population groups. 

 

Methodological issues to keep in mind: 

- Focus is on the respondents’ last experience of public services during a reference period of the past 12 months. 

 


