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The retail industry was significantly affected during

the MCO due to a  decrease in human traffic to

physical stores, with many consumers opting to

shop online instead. E-Commerce platforms such as

Shopee and Lazada have taken great initiatives to

support merchants on their platforms, such as

providing financial support with vouchers and free

advertising credits to help its merchants, both new

and existing. 

 

To further support online sellers, “back-end” support

has been provided to ensure the supply chain of

essential items such as masks and hand sanitizers

are protected. Work Travel Passes have also been

issued to personnel involved in delivery service to

ease the shipment of the orders and allow some

SMEs to stay resilient during this pandemic. 

Funding is vital to charitable organisations that are

responding to the pandemic. However, many

organisations were financially affected during the

MCO when most of their fundraising events were

cancelled or postponed. In response, the Securities

Commission (SC) of Malaysia lifted the fundraising

limit on equity crowdfunding (ECF) platforms that

allows ECF and peer-to-peer (P2P) financing

schemes.

 

Online shopping giants like Lazada and Shopee have

also taken one step further to support the people in

need. For example, Lazada launched a “Smart Shop

Package” to support at least 50,000 Small and

Medium Enterprises (SMEs), an initiative that

contributes RM10 milion to help eligible SMEs through

dedicated services such as training, micro-loans and

free shipping. 

 

On the other hand, Shopee has collaborated with the

Malaysian Medical Association (MMA) and the

Malaysian Medical Association Foundation (MMAF) to

launch a national relief fund for healthcare workers

battling COVID-19.

 

Furthermore, Grab has also partnered with UNICEF to

provide PPEs and health supplies to frontline workers

battling COVID-19, and providing handwashing

supplies to instill hygiene awareness in schools.

 Give Asia - a fundraising digital platform which                

helps organisations to raise funds for

humanitarian effort. An organisation uses this

platform to raise funds for healthcare and

medical supplies for front-liners.
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Charities and initiatives in Malaysia have shifted

logistics coordination to online platforms during MCO.

The pandemic has also triggered solidarity amongst

Malaysians to support front-liners. Increased solidarity

amongst Malaysians to support front-liners mooted

the myPPE initiative, which coordinates Personal

Protective Equipment (PPE) distribution by connecting

requests from health facilities to donors. This is

mapped out in a supply chain format as follows:
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The prolonged Movement Control Order (MCO) has drastically shifted livelihood operations during

COVID-19. Digital transformation across various sectors was seen as a process to reconnect

people together whilst adapting to a ‘new normal’ of social distancing.

 

The impact of a societal ‘new normal’  shifts climates in both the public and private sector to

operate remotely. Internet connectivity and online software communications are becoming

increasingly relevant. Businesses suffer from a lack of market sentiment for retail spend whilst

charitable initiatives lack financing and traction to fund their projects. 

 

This Snapshot, we explore the shifting dynamics of businesses and charitable

initiatives during COVID-19 and its potential lasting impact on the digital economy. 

"As the COVID-19 global pandemic spreads rapidly around the world, our collective dependence

on internet connectivity and digital technologies has become more apparent than ever.” 

UN Secretary-General's High Level Panel on Digital Cooperation
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Request and ideas

addressing
 frontliners needs (e.g.

Face Shield/PPE
production):
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Pitch for funds by NGOs,
social enterprises and

private citizens
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Donors filter requests
through PPE type,

location, and facility

PPEs are sent to
frontliners from 35
public and private

centres nation-wide
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ONLINE MOVEMENTS

The information and links contained herein are provided for informational purposes only and do not constitute an endorsement or approval by UNDP

Malaysia of any of the products, services or opinions of the relevant corporation, organisation or individual referenced therein nor do we provide any

technical support in their implementation (if any). We bear no responsibility for the accuracy, legality or content of the external site. We make them

available here to support the communities in their life-saving work/ efforts and to accelerate their response to tackling COVID-19.
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@MyUNDP @undpmalaysiawww.my.undp.org

Additionally, local artists such as “Namewee”,

Deborah Priya Henry and Sharifah Amani used

their large digital presence to conduct storytelling

and fundraising campaigns during MCO. 

 Several student-led NGOs in UK launched a

COVID-19 Relief campaign on crowd-funding

platform GoFundMe as an initiative to help

stranded Malaysian students travel back home,

which raised £8,750 (approx. RM 47k). 
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https://marketing-interactive.com/shopee-my-hands-free-ad-credits-sets-aside-rm15-million-for-smes
https://www.optionstheedge.com/topic/people/10-initiatives-help-those-affected-covid-19-and-msias-movement-control-order
https://www.theedgemarkets.com/article/sc-lifts-equity-crowdfunding-fundraising-limit
https://sellercenter.lazada.com.my/seller/helpcenter/pakej-kedai-pintar-10443.html
https://www.malaymail.com/news/malaysia/2020/04/02/two-medical-groups-work-with-shopee-to-raise-funds-for-frontliners-fighting/1852855
https://reliefweb.int/report/indonesia/unicef-and-grab-protecting-frontline-health-workers-and-children-against-covid-19
https://give.asia/campaign/malaysia-covid-19-charity-drive#/
https://www.prestigeonline.com/my/people-events/events/malaysian-organisations-covid-19/
https://codeblue.galencentre.org/2020/04/22/young-doctor-launches-site-streamlining-frontliners-ppe-requests/
https://www.nst.com.my/lifestyle/bots/2020/05/590046/tech-covid-19-catalyst-digital-transformation
https://www.freemalaysiatoday.com/category/leisure/2020/04/16/17-free-tools-to-work-remotely-during-the-covid-19-quarantine/
https://www.youtube.com/watch?v=hh_Mv70kl7A&feature=youtu.be
https://www.malaymail.com/news/showbiz/2020/05/08/local-celebs-host-storytelling-online-in-3-languages-to-raise-funds-for-sav/1864313
https://www.gofundme.com/f/covid19-relief-malaysian-students-in-uk-and-eire

