
RESUMPTIONRESUMPTION  

OF TRAVELOF TRAVEL

Travels have been drastically affected in 2020 due to the Movement Control Order (MCO) that spurred

various Standard Operating Procedures (SOPs) in place as preventative measures to limit the spread of

COVID-19. 
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Malaysia is in preliminary discussions with six countries on possible implementation of
‘Travel Bubble’ and to introduce the ‘Green Bubble’ concept. The ‘Green Bubble’
concept eases travel restrictions between two or more countries with relatively low
COVID-19 cases, allowing its citizens to travel to Malaysia (vice-versa) without a 14-
day quarantine upon testing negative for COVID-19. 
 
With the aim to restart Malaysia’s economy, the following initiatives are underway:

Tourism: Malaysia to ease travel restrictions between countries within the ‘Green
Zone’, Malaysia is also allowing medical tourist to enter the country. However,
medical tourists must first register with the Malaysian Healthcare Travel Council prior
to travelling. 
Work: Singapore and Malaysia to lift cross-border travels between the two countries
and allowing expatriates from ‘Green Zone’ countries to return to Malaysia.

1.

2.

The Baltic States (Estonia, Lithuania, Latvia) implemented the ‘Travel Bubble’ in May
2020, allowing their citizens to travel freely between the three countries. The Japanese
government plan to launch the ‘Go To Travel’ campaign which aims to stimulate
domestic tourism  by providing subsidies and travel vouchers to domestic travelers. 

The RMCO implemented on 10 June eased restrictions for interstate travels within Malaysia. Attractions such as
museums and recreational fishing activities could resume operations. However, pubs and nightclubs are still
prohibited from operating.  Local airline companies such as Malaysian Airlines (MAS) and AirAsia announced that
they will resume and increase frequency for domestic flights in June.

All public transport services in Malaysia can now operate at full capacity. As a
precautionary measure, all passengers are required to register themselves
either manually or through the MySejahtera contact tracing app. Bus operators
are also required to check the temperatures of passengers before boarding
and provide face masks to passengers not wearing one. 
 
RapidKL's collaboration with Google Maps allows users to check real-time
status and schedules for RapidKL buses. This new feature helps users to plan
their commute efficiently. 

The information and links contained herein are provided for informational purposes only and do not constitute an endorsement or approval by UNDP

Malaysia of any of the products, services or opinions of the relevant corporation, organisation or individual referenced therein nor do we provide any

technical support in their implementation (if any). We bear no responsibility for the accuracy, legality or content of the external site. We make them

available here to support the communities in their life-saving work / efforts and to accelerate their response to tackling COVID-19.

“The world is slowly opening up again…signalling a transition into gearing up for stronger and

better recovery, 3% of all global destinations have now taken steps to ease travel restrictions”

- UN World Tourism Organisation

While it is no longer compulsory
for airlines to enforce social
distancing on flights, Malaysia
Airlines took the initiative to offer  
passengers a 50% discount for
those who opt to book their
neighboring seats.

Emirates in collaboration with the
Dubai Health Authority (DHA)
become the first airline to offer
COVID-19 rapid testing for their
passengers. All Emirates aircrafts
were also subjected to enhanced
cleaning and disinfection after each
journey.

Singapore Airlines replaced their in-
flight magazines and newspapers with
electronic copies. All passengers will
also be provided with a ’Care Kit’ as
one of the many precautionary
measures. 

Denmark released a new fiscal package
to boost domestic tourism for the  
 summer holidays. For example, the cost
for cultural experiences and public
transport such as ferries and trains have
reduced about 50%.   

On the 12th of June, the Malaysian government finally allowed all domestic flights and public transport

to run at full capacity under the Recovery Movement Control Order (RMCO). 

International travel is on hold at the moment.

In this snapshot, we explore the cautious resumption of 

international travel, domestic tourism, local public transport, and airline policies. 
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LOCAL PUBLIC TRANSPORT AT FULL CAPACITY

Local hotels and resorts in
places such as Langkawi
also started to offer a wide
range of promotions to
attract and encourage
domestic travels.

In an attempt to reboot domestic
tourism, New Zealand proposed
employers to consider a four-day
working week.    
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https://www.thestar.com.my/news/nation/2020/06/08/health-dg-039green-bubble039-concept-in-cross-border-travel-to-only-be-introduced-if-covid-19-infections-under-control
https://codeblue.galencentre.org/2020/06/19/malaysia-slowly-reopens-borders-as-singapore-brunei-nz-australia-deemed-green-zones/
https://www.nst.com.my/news/nation/2020/06/601856/top-management-expatriates-medical-tourists-can-enter-malaysia
https://www.weforum.org/agenda/2020/05/baltic-states-to-create-travel-bubble-as-pandemic-curbs-eased/
https://www.forbes.com/sites/suzannerowankelleher/2020/05/27/no-japan-will-not-pay-for-half-your-travel-costs-if-you-visit/#51abf9446c23
https://www.soyacincau.com/2020/06/11/rmco-planes-ehailing-and-public-transport-can-now-run-at-100-capacity/
https://www.soyacincau.com/2020/06/11/rmco-planes-ehailing-and-public-transport-can-now-run-at-100-capacity/
https://www.soyacincau.com/2020/06/11/rmco-planes-ehailing-and-public-transport-can-now-run-at-100-capacity/
https://www.lowyat.net/2020/214773/mysejahtera-app-what-you-need-to-know/
https://www.freemalaysiatoday.com/category/nation/2020/06/11/public-transport-given-green-light-for-full-capacity-once-more/
https://says.com/my/tech/you-can-now-check-the-real-time-location-of-your-rapid-kl-bus-with-google-maps
https://www.unwto.org/news/covid-19-restrictions-on-tourism-travel
https://www.soyacincau.com/2020/06/22/malaysia-airlines-upgraded-flex-neighbour-free-seats-50pct-off/
https://www.emirates.com/media-centre/emirates-becomes-first-airline-to-conduct-on-site-rapid-covid-19-tests-for-passengers/
https://www.straitstimes.com/singapore/transport/spore-airlines-rolling-out-a-host-of-measures-to-reassure-travellers
https://www.fxstreet.com/analysis/denmark-boost-to-domestic-tourism-to-result-in-lower-inflation-over-the-summer-202006221012
https://www.channelnewsasia.com/news/asia/covid-19-malaysia-public-transport-flights-full-capacity-12826656
https://www.windowmalaysia.my/getDestinationDetails?attractionId=329&clientType=browser&encryption=0&getDetails=true
https://covid19.pemandu.org/#map1
https://covid19.pemandu.org/#map1
https://www.bernama.com/en/general/news.php?id=1849675
https://www.theguardian.com/world/2020/may/20/jacinda-ardern-flags-four-day-working-week-as-way-to-rebuild-new-zealand-after-covid-19
https://en.wikipedia.org/wiki/Nyhavn
https://en.wikipedia.org/wiki/Nyhavn
https://m.sunlive.co.nz/news/38779-billboard-fun-jab-at-city-traffic.html
https://m.sunlive.co.nz/news/38779-billboard-fun-jab-at-city-traffic.html
https://www.freemalaysiatoday.com/category/nation/2020/06/11/public-transport-given-green-light-for-full-capacity-once-more/
https://www.freemalaysiatoday.com/category/nation/2020/06/11/public-transport-given-green-light-for-full-capacity-once-more/

