Means to access public services
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0/ currently access them from a 0/ currently access them from a currently visit the
]8 /[] personal computer 8/|]PC and then visit the mayoralty mayoralty

0 will access them from a 0/ in the future, will access them from will visit the mayoralty
8 26 /0 personal computer 8 g/ua PC and will visit the mayoralty in the future
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A k : a Access to online services in the future
i ‘ : ® Access to online services now

Top of local public services to be solicited online in the future

. Certificate of Extract
Tax Family agricultural from the
payment status land household
notice certificate ownership book
33% ot 30% (lack of) 21%
esidence B Y4 Extract from
cer‘uﬁg:ate Land Certificate of the Real
30% : ownership Estate Book
R(;%lg}ter 24% 20%
0

Confidence in the security of online public services

Total confidence or No confidence Very little
» strong confidence confidence or little
S g, confidence
. li,.% ¥
Confidence “ ; I [
in online LI{L{ITAN \
: All the respondents 0 0 0 ‘
Services (men and women) 44/" 23/" ]2/“

There are no significant differences between the level of confidence of men and women in the
security of online public services

Top benefits of online services

Faster and
Time saving mo;ec ﬁ\f/fi[&lent
33% »» Lower commuting
- Diminishing 25% costs to the

corruption Mayorality
» This survey of public opinion was carried out by the Centre for Sociological
A Investigations and Marketing "CBS-AXA" on a sample of 1094 people (56,6%
women and 43,3% men), residents of 30 villages, communes and towns that are
*\ REFORMA

beneficiaries of the Joint Integrated Local Development Programme. The survey
was conducted during April 15-28,2014 and has a margin of error of +/- 3%. Chisinau 2014
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