Availability and quality of local public services

Administrative services most frequently provided
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Extracts from Land Register, certificates on the absence of debts to the national public budget,
ownership certificates, certificates on the absence of working permit, authorizations for placing
advertisment devices are requested in proportion of 10%.

Who requests public services most frequently
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82[] Employed people request 0/ 'n most cases, citizens request
0 administrative services the 0 public services personally; relatives’
most frequently or colleagues’ help is rarely solicited

Speed of public service provision
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Satisfaction with public services provided by the Mayoralty
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14% Completely satisfied 36[] A ;JSSset%?]ed, can't answer the

Difficulties in accessing public services

%Unprofessional attitude (16%)
iLack of certain access ways (12%)

§Incompetence of public officers (11%)
iBad conditions/lack of space (8%)
%Lack of proper furniture (6%)
%Corruption of public officers (6%)
Lack of conditioned air (3%)

;Long queues (1%)

%Work schedule ignored (1%)
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This survey of public opinion was carried out by the Centre for Sociological
Investigations and Marketing "CBS-AXA" on a sample of 1094 people (56,6%
\ ) women and 43,3% men), residents of 30 villages, communes and towns that are
Q‘(j -\ REFORMA beneficiaries of the Joint Integrated Local Development Programme. The survey

g de DESCENTRALIZARE Was conducted during April 15-28, 2014 and has'a margin of error of +/- 3%. Chisinau 2014




