
The HR eServices Rental Subsidy Module is located in Atlas HCM 
(https://hr.partneragencies.org ).  
 
You need an Atlas user name to access. You can always check if you have access by 
clicking ‘Forgotten Password’ (see below) and follow instructions. If you have a user name, 
then you will be emailed a password.  
If you don’t have an Atlas user name, then please contact your local Argus Focal Point. This 
is the person in your office who can create Atlas user names. If you don’t know who is your 
Argus Focal Point then ask your HR, Operations or Finance office, they would know.  

 
 
 
The Rental Subsidy Online Form is located in eServices/My Entitlements/ Rental 
Subsidy Online Form (or you can click the direct link to the Rental Subsidy Form).  
 

 
 
When you fill in the rental subsidy form, then you are asked to enter the name of a ‘HR 
Focal Point’. Your HR Focal Point is someone from OHR/SAS. If in doubt please click the 
following link http://sas.undp.org/focalpoint.  
 
If you are applying for a rental subsidy from a location outside the US and Europe 
then you also need to enter the name of a ‘Certifying Officer’.  This is typically either the 
Operations Manager or the DRR or RR. Please ask your local HR Office who would be 
the Certifying Officer for your office.   

https://hr.partneragencies.org/
https://hr.partneragencies.org/psp/UNDPP1HR/EMPLOYEE/HRMS/s/WEBLIB_PTPP_SC.HOMEPAGE.FieldFormula.IScript_AppHP?pt_fname=UN_SS_RNTL_SUBSIDY&FolderPath=PORTAL_ROOT_OBJECT.CO_EMPLOYEE_SELF_SERVICE.UN_SS_RNTL_SUBSIDY&IsFolder=true
http://sas.undp.org/focalpoint


 
 
 
When you upload your lease please avoid making the file name longer than 50 
characters or use special characters like é or ῦ.  
 
I hope this helps.  
 
Best regards,  
 
 
PS. If you want to know more, a recorded version of the Rental Subsidy webinar is available 
in addition to a Rental Subsidy User Guide & FAQ, a PowerPoint Presentation as well as 
OnDemand courses: 

 
 

http://sas.undp.org/Documents/Webinar%20How%20to%20Apply%20for%20Rental%20Subsidy.wmv
http://sas.undp.org/Documents/User%20Guide%20&%20FAQ%20eServices%20Rental%20Subsidy.pdf
http://sas.undp.org/Documents/Atlas%20eServices%20PP%20Rental%20Subsidy.pptx
http://ondemandweb.undp.org/OnDemandProduction/OnDemandWebPortal/pg_portal_eServices.shtml

