


...................................................................

THE TIES THAT BIND

Social Capital in Bosnia and Herzegovina

National Human Development eport 2009R
...................................................................

Executive ummaryS

Executive Summary 4:Layout 1  3.11.2009  11:02  Page 1



UNDP is the UN's global development network, an organisation advocating for change and  connecting countries to knowl-
edge, experience and resources to help people build a better life. We are on the ground in 166 countries, working with
them on their own solutions to global and national development challenges. As they develop local capacity, they draw on
the people of UNDP and our wide range of partners. 

The views expressed in this report are those of the authors and do not necessarily represent the views of UNDP.

Copyright © 2009 by the United Nations Development Programme (UNDP) in Bosnia and Herzegovina, 48 Maršala Tita,
71000, Sarajevo.

Supervisor: Armin Sirčo 
Lead author & team leader:  Nicola Nixon 
Lead consultant:  Anthony Heath
Chapter author:  Stephanie Roels
Contributors (in alphabetical order): Lucia Desigis, Miroslav Divčić, Hans Fridberg, Marija Ignjatović, Karla Koutkova

Peer reviewers (in alphabetical order): Alma Dedić, Marina Dimova, Amie Gaye, Maja Marjanović, Christine McNab, Paola
Pagliani, Mirela Ibrahimagić, Marija Ignjatović, Susanne Milcher, Sara Nikolić, Renata Radeka, Arlett Stojanović

Printed by: Arch Design doo

ISBN: 978-92-95042-97-1 

The views expressed in this report are those of the authors and do not necessarily reflect the views of the United Nations Development Programme. 

Executive Summary 4:Layout 1  3.11.2009  11:02  Page 2



The development context

What is social capital?

Why social capital research for BiH?

Social capital research for evidence-based policymaking

Aims of the Report

Key Results

Chapter 1

Introduction and Background

Chapter 2

Social Capital, uman evelopmH D ent and Social Inclusion

The value of social ties

Macro, meso and micro social ties

Types of social networks

Social capital from a human development perspective

Prior research on social capital

Approach

Social ties in Bosnia and Herzegovina

Chapter 3

Social networks: ties with family, neighbours and the wider

community

Generalised and specific trust in BiH

Trends over time in generalised and specific trust

Conclusions

Vulnerability and network poverty

Chapter 4

Introduction

The impact network poverty on material deprivation

The experience of network poverty: focus group results

Conclusions

of

The third sector: civil society and non-gov rnment organisations

Volunteering

Political participation

Conclusions

e

Foreword

Acknowledgements

Contents

Acronyms

Chapter 5

Inclusive Social Capital: Associational Life In BiH

Perceptions of štela

Štela

Štela,

and access to services

bribery, corruption and exclusion

Conclusions

Chapter 6

Exclusive Social Capital: and personal connectionsŠtela

Bibliography

Recommendations

1.   Strengthening associational life

2.   Addressing social exclusion

Conclusions

1.   Research ethodology

2.   Human evelopment ndices for BiH for 2008/9

3.   Logistic egressions and upplementary ables

4.   Questionnaire

M

D I

R S T

Chapter 7

Conclusions and policy recommendations

Case Studies of Inclusive Social Capital

Annexes

3

THE TIES THAT BINDNational Human Development Report 2009
Social Capital in Bosnia and Herzegovina

Contents of the full report

Contents of the full report

Executive Summary 4:Layout 1  3.11.2009  11:02  Page 3



4

Executive Summary 4:Layout 1  3.11.2009  11:02  Page 4



INTRoDuCTIoN
Despite the progress made since the 1992-1995 con-
flict in Bosnia and Herzegovina (BiH), the country’s
social fabric is weak. Recent research has found low
levels of social solidarity and social trust.1 The modest
improvements in economic stability and growth are
belied by social fragmentation, and the points of
cleavage have arguably deepened since the war.

The 2009 National Human Development Report
(NHDR) places social trust within the broader con-
ceptual framework of social capital in order to in-
vestigate the various dimensions of social networks
and to explore the low levels of trust in more depth.
The aim is to improve our understanding of the ties
that bind members of society together in BiH – infor-
mal familial and local neighbourhood relations and
formal associations, clubs and organisations.  We dis-
tinguish between networks that foster social inclu-
sion and those that facilitate discrimination, margi-
nalisation and exclusion. Alongside the evidence on
social capital, we present policy recommendations
for social inclusion and human development. 

BRIEf BACkgRouND 

In 2009, BiH’s development horizon is dominated by
accession to the European Union (EU). The country
is officially a ‘potential candidate,’ and a significant
majority of the population sees their future within
the EU.2 The reforms required are both extensive and
enormously challenging. Recent years have seen
some concrete signs of commitment to reform: the
Partnership for Peace agreement signed with NATO
in late 2006 and the Stabilisation and Association

Agreement (SAA) signed with the European Commis-
sion in June 2008.

Reform is slow to materialise, however. Constitu-
tional reform remains a sensitive topic, even though
the current constitutional structure, contained
within the Dayton Agreement, is highly fragmented,
complex, unwieldy and expensive. It cannot provide
the basis for efficient decision-making or the reform
that would allow rapid progress towards the EU. The
current situation militates against the production of
a diverse and cohesive society, as it does against po-
litical, institutional and social trust.  

The BiH economy has seen stable macroeconomic
growth in recent years. GDP growth has averaged 6%
per annum since 2000, largely due to trade integra-
tion with the EU.  The international financial crisis is
beginning to be felt, however, as economic indica-
tors weaken: imports and exports are down dramat-
ically, and EU and regional commodity prices have
dropped, as has demand. At 5.5%, growth in 2008
was down on 2007,3 while this year’s GDP is expected
to reflect the downturn in the balance of payments.

Although official unemployment is high, recent
trends have been positive. The current rate of 23.4%
(21.4% for men, 26.8% for women)4 is down from
29.0% in 2007 (26.7% for men, 32.9% for women).5
Unfortunately, youth unemployment is twice as high
(51.9%).6

Despite the economic improvement, poverty re-
mains widespread. One in five households (18.4%) is
below a relative general poverty line,8 with 2007 fig-
ures higher for households whose head is a pen-
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2008(est.)

5.5

-14.7

2009(proj.)

-3.0

-9.6

2007

6.8

-12.7

Projected macro-economic indicators for Bosnia and Herzegovina7
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sioner (19.5%), unemployed or looking for work
(23.4%), a ‘housewife’ (25.5%) or a person with a dis-
ability (44.4%).9

Social exclusion involves more than poverty and is
characterised by a focus on the other barriers to full
participation. In 2007, more than 50% of people in
BiH experienced at least one form of exclusion, 21%
were in extreme exclusion and 47% at risk of long-
term exclusion. Particularly vulnerable groups in-
clude minority returnees, the Roma, the elderly,
youth, children and people with disabilities, with
gender an exacerbating factor. These groups were
found to be at greater risk of income poverty and un-
employment and to face difficulties accessing public
services and participating in political life.10

WHAT IS SoCIAl CApITAl? 

The concept of social capital arises from the assump-
tion that relationships matter: that the social net-
works we all participate in and our everyday relations
are valuable. These networks have value in two
senses: they provide the framework for pursuing in-
dividual goals and the ‘glue’ that facilitates social co-
hesion.11 They promote trust within and of the social
environment, enable the flow of information and set
norms for behaviour that enhances social, economic
and political interaction.12 These networks are on
three levels: the micro-level of family and friends, the
meso-level of the neighbourhood, workplace and
local community and the macro-level of countries.13

Social capital may be understood as: 
The socio-economic benefits for both individuals
and communities that result from the every-day
functioning of social networks. 

Social networks produce such effects through:
• Norms of reciprocity and the expectation that

kindness or favours will be returned;
• Trust in the social environment, underwriting ini-

tiatives or risks on the assumption that others will
respond as expected; and

• The flow of information on options within and be-
tween social networks, increasing knowledge of
choices and widening individual horizons.

Increased social capital can provide benefits for both
society and the individual.

The social/community benefits include:
• Better democratic structures and practices,
• Stronger and more diverse civil society,
• Economic development with better cooperation

and reduced transaction costs,
• More innovation with better information flow,
• More human capital and better human resources,

• Greater social cohesion, and
• Reduced prejudices and discrimination.

The individual benefits include:
• More choice and opportunities,
• More trust and confidence, and 
• Greater social, political, economic and cultural par-

ticipation/empowerment.

There are a number of typologies of social capital.
The most common is by relationship type. When so-
cial networks are composed of kinship, close friend-
ship and neighbourly relations or of people from
similar religious or ethnic groups, they are consid-
ered to be bonding social capital. These networks
tend to be homogenous. Networks connecting peo-
ple who are different from one another in weaker re-
lationships (acquaintanceship, loose friendship or
work) involve bridging social capital. Networks of
vertical relationships, connecting people of dissimi-
lar social standing, involve linking social capital.
Each kind of network provides different outcomes,
some negative and some positive.

Social capital may also be understood in terms of its
outcomes. Social networks that bring together peo-
ple from all walks of life in a broadly-based web of
affiliations benefit society more than socially frag-
mented or segmented ones. Exclusive networks can
have negative effects. Rather than social solidarity
and cohesion, social capital can result in nepotism
and corruption. The type of action a network facili-
tates must be identified, if we are to interpret social
capital in the light of human development and social
inclusion. Social capital may therefore be either in-
clusive or exclusive. 

• Inclusive social capital is created in open social
networks that encourage new membership with-
out restriction. The resulting diversity should be
considered in terms of gender, race and ethnicity,
class, age etc.

• Exclusive social capital is created in closed net-
works, ‘where admission into the network either
requires some costly activities by the outsider or
is exclusively based on a non-acquirable social at-
tribute such as race, family membership, caste and
so on, which makes the admission of new mem-
bers difficult or even impossible.’14

Fostering particular kinds of social capital can be
foundational to human development that empha-
sises choice and optimises well-being. Such social
capital can act as an ‘enabling framework’ through
which human capabilities can be expanded. 

Given the low levels of social trust, the fragmentation
of the social sphere and the high levels of social ex-
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clusion in BiH, analysis of social capital can con-
tribute:
• To fostering multi-ethnic and diverse communities,
• To understanding network poverty and
• To creating a more vibrant Civil Society.

A thorough understanding of social networks enables
‘governments to gain a better understanding of the
dynamics of social participation, or the conditions
under which participation can occur.’15 Social policy
can then focus on fostering fuller participation.16

NoTE oN mETHoDology

The report draws upon a survey implemented in No-
vember 2007. The questionnaire provided informa-
tion on social ties, reciprocal relations, social trust,
social tensions, associational membership and vol-
unteerism and political participation. All data was
disaggregated by gender. Most data was also disag-
gregated by age, ethnicity, education, urban/rural
settlement, income level and entity. 

The survey was complemented by focus groups with
excluded groups (unemployed women, the isolated
elderly, internally displaced persons and minority re-
turnees) and with representatives of civil society or-
ganisations, which examined the difficulties they face. 

SoCIAl TIES IN BoSNIA AND HERzEgovINA

BiH is a society dominated by strong family ties.

We asked about contact with family or relatives,
neighbours, close friends, people of one’s own and
other ethnicities and people of other ways of life.  

People are more likely to spend time with and trust
their immediate social network of family, friends and
close friends. For example, only 4.4 % said they rarely
or never spend time with family. There are almost no
differences across nationality, age, gender or entity.
People are also more likely to rely on family in times
of need.

Only about 10% of people feel that most people can
be trusted.

The standard question on ‘generalised trust’ used in
many different countries over many years asks ‘gen-
erally speaking, would you say that most people can
be trusted, or that you can’t be too careful in dealing
with people?’ The result for BiH is very low compared
with other European and Western societies.   

This question does not provide the whole picture,
however.  In answering, most people are probably
thinking of others they don’t know well. When we
look at who is trusted (specific trust), we find a much
more differentiated picture.17

As Figure 3 shows, 83% trust family members, while
61 % trust close friends. This is much higher than the
10% for generalised trust.  Specific trust figures fall
for neighbours and are quite low – only 21% - for
one’s own ethnic group.  The 11% and 9% for other
ethnicities and people with other ways of life respec-
tively are similar to generalised trust. Thus, trust is
high in family and friends, middling in neighbours
and low in non-family and non-neighbours.

People are more likely to see marked social tension
between rich and poor (88%) than between man-
agement and workers (86%) or different ethnicities
(79%).

Ã
Ã

Ã
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Table 2

Different
nationalities

and ethnicities
Old and Young Urban and Rural Men and WomenRich and poor

87.9

......................................................................................................................

Managment
and Workers

85.6 78.6 77.5 76.6 67.7

Perceived tension between social groups

% perceiving a lot or some tension between...

Clearly, BiH is just as divided by wealth, class and
labour issues, as it is by ethnicity.  

The war matters less to people than three years ago.

The war matters less to people than a few years ago.

There has been a major shift in response from ‘very
important, I’ll never forget’ to ‘important but I have
moved on.’  This appears to apply equally to all sec-
tions of society, regardless of entity or gender.  This
is encouraging and suggests the time is ripe for ini-
tiatives to rebuild social capital and trust.

Ã
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The general characteristics of social capital in BiH
suggest a society built on strong, but primarily family
or locally-based ties. There is little bridging or linking
social capital. The resulting social fabric is charac-
terised by fragmentation and segmentation rather
than cohesion and solidarity. This web of localised
strong ties lacks a compensatory integrative pattern
of weak but wider-spanning ties that would link
members of different communities, ethnicities or so-
cial classes. However pessimistic this picture, there
are advantages to strong ties, especially for support
in times of need.  Very few people lack such networks
in BiH, but those who do face particular difficulty.  A
further downside to a strong-tie, locally-based soci-
ety is the potential for fostering social exclusion,
nepotism, clientelism and cronyism. 

vulNERABIlITy AND NETWoRk povERTy

What happens when people lack access to strong fa-
milial and immediate ties? Who has no one to rely on
when times get tough? What are the consequences
of being ‘network poor’? Seeing family, friends and
others regularly does not necessarily mean one can
rely on them in times of need. We therefore looked
at which social networks are also support networks. 

To be ‘network poor’ is to be unable to draw on
one’s social ties and networks when in need of help
and assistance. Network poverty can be understood
as ‘both the absence and weakness of social net-
works’ and ‘the difficulty of accessing opportunities
or resources through these networks.’18 Network
poverty can be a risk factor for poverty, unemploy-
ment and ill-health. It should be considered one de-
terminant of poverty and social exclusion.

Around 12% of the BiH population can be consid-
ered network poor.

IDPs, minority returnees, the elderly, women in rural
areas and people with lower education are some of
the groups most likely to experience network
poverty. Their network poverty was highlighted by
our focus group discussions and directly related to
low levels of trust, weak social ties, internal group
tensions, lack of cohesion and low levels of reciproc-
ity. Participants showed significant social isolation,
saying they felt forgotten by society. 

I do not drink coffee and I do not spend time with
anyone. I do not visit any of my neighbours, and
they do not visit me either. (Male, collective centre
resident, disabled war veteran, lives alone)

I do not know, I really do not know. [If I get sick] who
would come to me? I know of people who were in
bed for 10 days [before anyone noticed]. (Male, col-
lective centre resident, pensioner, lives alone)

Their stories express strong levels of estrangement,
alienation, depression and social deprivation. They
experience social exclusion on multiple bases, in-
cluding network poverty, and their human develop-
ment is sorely curtailed.

The elderly are most likely to be network poor.

Network poverty in BiH correlates strongly with age,
with almost half the network poor over 60 years of
age. Not surprisingly, given their age, the network
poor are also in poorer health and roughly twice as
likely as the general population to have a chronic illness. 
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INCluSIvE SoCIAl CApITAl: 
ASSoCIATIoNAl lIfE IN BIH 

Formal networks – the organisations and associa-
tions that comprise civil society – are the key to cre-
ating the vibrant associational life needed to
produce more inclusive social capital, particularly
where they can build open social networks that en-
courage new members without restriction. The re-
port reviews the state of civil society in BiH and the
potential for a more inclusive social sphere, based on
indicators like political empowerment and participa-
tion. The results suggest considerable work is needed
in this area.

Less than 20% are members (active or inactive) of a
club, organisation or association. 

Strictly comparable measures from other countries
are rare, but, to indicate how low this is, some 80%
of Norwegians and 90% of Swedes report being
members of some association.19 

Low association membership is indicative of limited
civic participation. Only 10.5% of the sample claim
active membership of a club or association, with po-
litical parties and sports or leisure groups the most
popular. Interest groups, unions, lobby networks and
religious organisations attract far fewer. Membership
rates also differ by gender, age and ethnicity.

The higher rate for younger people bodes well for
the future, if it reflects a trend for more people to join
over time.  The gender imbalance is clear, but more
research is needed to identify its exact causes. It may
be that existing associations cater more for men, or
that men have more leisure time. 

As figure 7 shows, association membership and ed-
ucation are strongly correlated. 

Associations produce more inclusive social capital.

Members of associations have more friends, know
more people locally, spend more time with different
people and have more diverse networks. Association
membership correlates with having bridging and di-
verse social ties. Formal associational membership20

is related to inclusive social capital and could help
overcome some of the more significant social cleav-
ages in BiH society.

Only 4.5% of people have done any volunteer work
in the past 12 months.

One in three people regularly do unpaid work for
someone outside their immediate circle. 

Figure 5 Levels of associational

membership in BiH
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Figure 7 Associational membership and education levels
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Figure 9

Voluntarism in BiH needs to be put in context. As a
concept, formal ‘volunteering’ suffers from associa-
tion with the pre-war socialist government’s top-
down approach. This is one reason people shy away
from it. Given the connection between voluntary
work, altruism and solidarity - helping others beyond
one’s immediate network, it is worth noting how
many of our survey respondents regularly help out
others who are not family, friends or neighbours with
cleaning, cooking, babysitting, transportation, filling
in forms etc. Such unpaid, freely undertaken, recip-
rocal labour suggests considerably higher levels of
‘hidden voluntarism.’ 

If the potentially beneficial contributions of formal
voluntarism are to be harnessed, such activities must
be recognised and stimulated.

Another important indicator of inclusive social capi-
tal is political participation, particularly as it relates
to empowerment, human development and socially
beneficial collective action. 

Very few people contact their elected representa-
tives. Those who do are much more likely to make
contact with local authorities than state or entity
representatives.

Some 88.9% of the sample said they were registered
to vote. This is a significant proportion and indicative
of interest in democratic processes. Voter registration
appears almost equally spread across BiH and in
both urban and rural areas. Voter registration is a
rather passive measure of participation, however. A
stronger measure is how often people contact gov-
ernment representatives on issues they need re-
solved. We asked respondents whether they had
contacted anyone in government, at any level, on
any issue over the previous 12 months. Only one in
eight had done so, and even then almost exclusively
at the local level. Men were much more likely to do
so than women (17.9% vs. 7.0%).

It is difficult to know how much contact with officials
encourages inclusive social capital. It is certainly link-

Ã

Executive Summary 4:Layout 1  3.11.2009  11:02  Page 11



Executive SummaryNational Human Development Report 2009
Social Capital in Bosnia and HerzegovinaTHE TIES THAT BIND

12

Number of people who have contacted government officials in the last

12 months (in % of entire sample)
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ing social capital, but is it inclusive? Using personal
connections, particularly with those in authority, for
personal gain pervades BiH society. Contacting one’s
representative may demonstrate empowerment,
but, given the range of reasons why people use their
political connections, is not necessarily conducive of
equality.   

‘[BiH] lacks organisations that really engage peo-
ple… that give people a sense that they are doing
something useful, that they are contributing to so-
ciety-building and social justice.’ (CSO representa-
tive, Sarajevo)

Our research shows that, while the potential for
building inclusive social capital exists, the relevant
areas contain significant weaknesses. Civil society
and voluntarism retain remnants of the past that af-
fect how they are perceived and understood now.
The quantitative data shows low levels of participa-
tion, while the qualitative data suggests high levels
of mistrust, suspicion and misunderstanding of the
contribution they can make to a healthy, functioning
democracy. The results on political participation sim-
ilarly complement the pessimism articulated by the
focus groups.  These findings indicate a need to raise
awareness, to overcome common perceptions and
to encourage both civic and political participation.

ExCluSIvE SoCIAl CApITAl: 
ŠTELA AND pERSoNAl CoNNECTIoNS

Informal social networks and ties are an important
resource for people in times of trouble. If closed, elit-
ist or exclusive, they can be used to produce and re-

produce inequalities. The report also looks at this
negative side, through the prism of ‘štela,’21 a local
notion that articulates a form of nepotism cum clien-
telism. We look at how having štela facilitates access
to services, produces significant inequalities and
contributes to social exclusion.  

Personal connections are used to access services or
institutions in largely unmerited ways. The relation-
ship of štela between two people acts as an unwrit-
ten contract and involves obligations that may, or
may not, be financial. Often deriving from immediate
social ties, the use of štela is widely spread through-
out all layers of society and is present in most rela-
tionships between people and service providers in BiH. 

Our questionnaire included both direct and indirect
questions about štela. The direct measure involved
what degree people believe access to services requires
štela. 

95% of survey respondents reported that having
‘štela’ is always or sometimes useful for access to
basic social services.

Nearly everyone said having štela is useful in obtain-
ing most basic services, including access to educa-
tion, employment and health care. Most also agreed
that štela also helps in obtaining official documents
and fulfilling formal procedures. 

85.7% of people see personal connections as the
only way to get a job and most people use family
connections in their search for employment.

As well as asking directly about štela, our survey data
also offers insights into the lack of transparency in

Ã

Ã
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Figure 11 How useful is štela for getting...?
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Table 3

Common formal methodsCommon informal methods

How did you find your current job? (In%)

Asked family, relatives, close friends,

acquaintances

Contacted the Public

Employement Bureau

Other formal methods

(looking in newspapers, volunteering etc.)

34.3

......................................................................................................................

23.9 16.3

the employment sector by looking at job seeking
methods. More than one third of employed respon-
dents said they had found their job through personal
connections. 

Overall, participants in focus groups were unequiv-
ocal about the need for štela in everyday life. They
stressed the necessity of using or having štela to get
access to almost any service. They also expressed
concern at the lack of transparency in many public
sectors and the need for personal social connections
to manoeuvre within the system. 

Štela not only produces inequalities but also signifi-
cantly disempowers individuals.

Given how people go about finding a job, the belief
in the importance of štela appears to act as a disin-
centive. This is a significant finding that needs further
thought. It is alarming in a country where unemploy-
ment is one of the most pressing development is-
sues.22

The social dynamics informed by štela create and en-
force exclusive social networks that benefit their

members to the disadvantage of others. Where štela
interactions also involve immediate financial pay-
ments, they exclude those who cannot afford the
‘fees.’ 

It is important to point out that BiH is by no means
unique in this regard. The grey areas between ‘net-
working’ and nepotism/clientelism are apparent in
many countries, and the line where favours stop and
corruption starts is not always easy to identify. What
is significant in BiH is the scope of the phenomenon,
where it appears to pervade so entirely so many in-
stitutions. As such, it is the degree to which štela acts
as a disincentive, reduces the quality of services,
blocks access to services and encourages corruption
that is of such concern. 

CoNCluSIoNS AND polICy 
RECommENDATIoNS

The NHDR 2009 examines in some depth the very
low levels of social trust in BiH identified in previous
research.  Generally speaking, very few people in BiH
feel that most people can be trusted. Asking the gen-

Ã
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eral trust question led us to look in more detail at
who people do feel they can trust in their everyday
lives – family members, relations, neighbours, close
friends, people of their own ethnicity etc – and at the
kinds of social networks in which they are embed-
ded. We investigated their sense of belonging, the
number and kinds of friends they have and their ac-
quaintance networks in order to improve our under-
standing of how trust functions within the web of
social ties. 

We have produced a detailed depiction of main-
stream social networks, through the quantitative sur-
vey, and of the network poor at risk of social exclusion,

through focus groups. Our aim has been to analyse
social capital through the lens of human develop-
ment in order to understand how multiple levels of
disadvantage contribute to social exclusion. 

The full report contains recommendations in two
broad areas: Strengthening Associational Life and Ad-
dressing Social Exclusion. The aim is to build inclusive
social capital, while reducing the effects of exclusive
social capital. The recommendations are addressed
to state, entity and cantonal governments, municipal
authorities, civil society organisations and represen-
tatives of the media.  
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Recommendations to governments 
• Strengthen coordination with civil society organisations
• Improve and develop the legislative framework for voluntarism
..............................................................................................

Recommendations to municipal authorities 
• Improve mechanisms for the distribution of funds to  organisations at the local level including through

the use of clear, relevant and equitable (including gender sensitive) criteria for applications
• Make public facilities (such as sports facilities, youth centres, meeting places etc.) available for use by

CSOs at free or favourable rates
..............................................................................................

Recommendations to civil society organisations 
• Lead by example to dispel the negative image of Civil Society Organisations in BiH
• Create umbrella organisations that can represent Civil Society in different fora
• Actively target women for membership in associations and/or make the activities of associations more

amenable to women
..............................................................................................

Recommendations to the media 
• Report on successful civil society initiatives throughout the country
• Raise awareness of the benefits of formal voluntarism

Recommendations to governments 
• Ensure the production of high-quality state and entity social inclusion strategies and policies and in-

volve civil society in their production and implementation
• Take into account network poverty when devising policies on social inclusion 
• Address the situation of the most vulnerable, in particular IDPs remaining in collective centres
• Implement more inclusive and gender-sensitive education policies
• Improve level of transition from primary school to secondary school among students and strengthen

retention levels in high school

..............................................................................................

Recommendations to municipal authorities
• Improve mechanisms for identifying vulnerable groups and groups at risk of exclusion in local com-

munities
• Strengthen equitable service delivery, in particular social services

..............................................................................................

Recommendations to civil society organisations 
• Work with governments and local authorities to improve the quality of services that specifically target

vulnerable groups

Our recommendations for strengthening associational life include:

Our recommendations for addressing social exclusion include:
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The NHDR 2009 and its recommendations aim to
provide a basis for addressing some of the most sig-
nificant cleavages in BiH’s social fabric with a view to
improved human development and greater social in-
clusion. Building linkages between segmented and

homogenous social networks in BiH will take time,
but is essential for the future of the country and its
stability as it progresses towards the European
Union. 

• Coordinate with other organisations working in similar fields to improve collaboration and thereby
the quality of services provided

• Undertake and encourage the use of social accountability mechanisms in particular with regard to
the provision of health and education services

..............................................................................................

Recommendations to the media 
• Improve knowledge and understanding of the processes of social exclusion and the obstacles faced

by excluded groups in BiH
• Raise awareness of the plight of the most vulnerable in BiH
• Improve skills in and undertake more in-depth investigative reporting
• Improve knowledge and understanding and raise public awareness, of the notion of ‘conflict of inter-

est’  
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