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Smart Living
Facilities & Quality of Education, 
Home Quality, Safety, Health Level, 
Social Unity, Tourism Attraction, 
Vibrant Urban Environment, Low 
Carbon Lifestyle

Smart Governance
Public Participation, Effective 
Public and Social Services, 
Transparent Government, Political 
Strategy, Public and Private 
Partnership, Urban Observatory

Smart Economy
Entrepreneurship, Productivity, 
Flexibility, Labor Market, 
Implementing Capabilities, Policy 
Readiness, Poverty Reduction, 
Expert Group, Equitable Wealth 
Distribution, Economic Innovation

Smart Environment
Natural Attraction, Environmental 
Protection, Sustainable 
Management, Clean Environment, 
Smart Town Planning, Solid Waste 
Management & Disaster Risk, Food 
Security & Agriculture, Sewerage

Smart People
Education Levels, Public 
Participation, Open Minds, Skilled 
and Talented Human Capital, 
Integrity Communities, IT Literacy 
Levels, Opportunities to Take 
Part In Decision Making

Smart Infrastructure
Local and  National Accessibility, 
Sustainable, Innovative & Safe 
Public Transport System, Smart 
Infrastructure, Local and  National 
Accessibility, ICT Infrastructure, 
Data Management / IoT Platform, 

❑ To develop an overall framework (Blueprint)  for Smart 

Cities Development in Malaysia 

❑ As references to agencies and stakeholders in ensuring a 

systematic implementation Smart City in Malaysia.

1. GOAL

❑ Define Concepts of Smart Cities (Smart Living, Smart

Governance, Smart Economy, Smart Environment, Smart

People & Smart Mobility)

❑ Provide recommendations on Policy, Strategy, Action Plan

and indicators for the implementation of Smart City

Blueprint.

❑ Define and execute implementation and monitoring

mechanism to ensure it is orderly implemented by

implementing agencies and stakeholders.

2. OBJECTIVES

❑ To make cities competitive in-line with the needs of the

city’s embodiment of national and international agendas.

❑ Provide a collaborative space between the stakeholders

and strategic planners based on directions/roles.

❑ Improve our cities standing on par with international cities

via implementation planning which can be measured by

the indicators and aspects developed.

❑ Enabling stakeholders to address the urbanization issues

through the smart city components developed which in-turn

can improve the well-being and quality of life.

3. OUTCOMES

Draft Smart City Blueprint For Malaysia 2018-2025  

Smart City Components
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Smart People

Smart Environment

Smart Mobility 

Smart Infrastructure

Smart Economy

Smart Governance 

Smart Living 
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• Modern Digital 

Infrastructure

P
re

li
m

in
a
ry

 

S
tr

a
te

g
ic

 

D
ir

e
c
ti

o
n

• Cashless

• IR 4.0
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• System and Integrated Data

• Public transport oriented 

• Accessible first and last mile 

(connectivity)

• Seamless cycling & walking 

• Mobility infrastructure (sensor, 

ITIS, CCTV)
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• Healthy

• Inclusivity
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• Digitally skilled society

• First class mentality
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• Renewable energy

• Resilient cities
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• Integrated urban data system

• Online services

MALAYSIA 

SMART 

CITY
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Vision - Kuala Lumpur top 20 World Class City Competitive City

Project 1 : Project: KL Urban Observatory 

Priority Areas Sub-Focus Areas Strategic Targets / Thrust Description of Project

Built 

Infrastructure

Industry and 

innovation

Building & 

construction

Business & 

entrepreneur-

ship

Establish a system that 

can measure and monitor 

in real time all city 

indicators by 2020

KL Urban Observatory - Central Data Repository

to collate, update and disseminate social,

economic and physical data for planning

purposes. Undertake necessary surveys to

update current data and information and

monitoring key competitive city indicators.

Vision - Transforming Kuala Lumpur into Sustainable World Class City/Low Carbon Society

Project 2 : Sustainable Municipal Solid Waste Management

Priority Areas Sub-Focus Areas Strategic Targets / Thrust Description of Project

Quality 

Environment

Clean 

Environment

Resource 

Management

By year 2030;

•45% diversion of KL’s 

solid waste from landfill 

•30% recycle rate

•15% composting  

The focus is on the effective use of material

resources to reduce the amount of waste

produced and the effective reuse of waste into

resources and diversion of waste from the

disposal. An integrated waste to energy

management system need to be included in this

project

Kuala Lumpur – Smart City Action Plan (SCAP) 8
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Vision

Smart City is a tool to accelerate Johor Bahru vision to become A Strong and Sustainable 

Metropolis of International Standing

Project 1

IM Urban Observatory Tool For Decision Making, Stock Taking And Measurement. 

Priority Areas Sub-Focus Areas
Strategic Targets / 

Thrust
Description of Project

Good

Governance 

Ease decision making in

planning, improvement in

government transparencies

in tracking development,

policies and targets

Improve Planning

Approval via informed 

decision making by 2022

IMUO is a Central Data Center to

collate, update, analyze, manage and

disseminate data and information. It is

also function as a Knowledge Hub to

improve region-wide base of urban

knowledge on as well as a Monitoring

and Assessment Centre to monitor

progress of development. IMUO can

also provide Technical Services that

help to monitor programmes and

capacity building in implementing

policies at city and regional level

Johor Bahru – Smart City Action Plan (SCAP) 9
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Vision
Kuching envisions improving the quality of life and achieving the status of smart city 

through digital transformation.

Project 1 : Integrated Public Transport System 

Priority Areas
Sub-Focus 

Areas
Strategic Targets / Thrust Description of Project

Built 
Infrastructure Mobility 

Development of LRT project as 
the main mode of transportation
▪ LRT to be operational by 2028.

Implementation of Intelligent 
Transport System 
▪ 4 pilot projects have been 

implemented since end of 
2017

▪ Covering all major roads in the 
city by 2025

▪ To improve travel time by 15% 
to 30%

Expansion of Kuching’s Integrated
Smart Traffic Light System to cover
all major urban roads in Kuching City.

The project aimed to reduce the
overall congestion challenges in
Kuching and meet the city’s goal for
a liveable city with high quality of life.
It will coordinate the traffic flow
through better synchronisation of
traffic light system and provide “real
time” traffic information. With a better
traffic flow coordination, the project is
expected to help in easing the traffic
congestion.
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Vision

Transforming Kota Kinabalu into a Clean, Green and Liveable City 

Project 1 : Integrated Public Transport System 

Priority Areas
Sub-Focus 

Areas
Strategic Targets / Thrust Description of Project

Built 

Infrastructure Mobility

BRT, LRT and Bus Lanes will be 

integrated by 2030 with following 

objectives:-

▪ Adequate space for public 

transport infrastructures 

development

▪ Consistent travelling time / 

schedules from 1 destination to 

the next destination

▪ Cost effective project 

implementation

▪ High level accessibility and end 

user friendly

Proposed Integrated Bus 

Rapid Transit (BRT), Light 

Rail Transit (LRT) and Bus 

Lanes Project in the Greater 

Kota Kinabalu is to improve 

and enhance accessibility 

and networking for a better 

and systematic public 

transportation.
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