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Seoul: Smart City

UNECE and ITU’s Smart Sustainable Cities Definition

“A smart sustainable city is an innovative city that uses
information and communication technologies (ICTs)
and other means to improve quality of life, efficiency
of urban operation and services, and
competitiveness, while ensuring that it meets the needs
of present and future generations with respect to
economic, social, environmental as well as cultural

aspects”



6. Smart e-Government

Three objectives

Providing time & cost effective civil service Securing administrative trust via seamless

on online by interlinking different departments acoess and authentic flow ol information

Citizen Participation

Improving citizen engagement in decision making via e-Governments’ various channels
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6. Smart e-Government

e-Communication policies between the city gov’t and its citizens
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Quick QnA: Citizen-
' centered call center
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“Simply ask and all

S Can vote”
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6. Smart e-Government

A Day of Seoulites with Smart e-Government

On the way to work At work,
Get the bus arrival information Get messages about delivery
at a bus stop or online information of parcels from a

(http://topis.seoul.go.kr) client (https.//parcel.epost.go.kr)
e %

1

In the morning
Check the e-mail 52
with smart devices |,

At night,

Check and pay taxes
imposed on overseas
direct purchase

During a break,
Cast a vote on
Participatory
budgeting System
with smart devices

During lunch time, Pay taxes on the internet
(https://www.hometax.go.kr)

Receiving real-time
responses to any
inconveniences from
Complaint Center

@ Chatgiaey

Make a call 120 Dasan Call Center
for inquiring any questions about

Q'ﬂ‘ﬁ Seoul city life

(http://120dasan.seoul.go.kr)

On the way home
& Issue Civil Documents
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Seoul’s Living loT Lab

The Case of Bukchon: Solve urban challenges thru application of loT

Problems in Bukchon

Residents Small/Mid-size Business

« |nsufficient business * No Free WiFi
vitalization « Lack of tourist information

« Living inconvenience due
to increasing tourists

(noise, safety, littering, + Accommodations * Info on things to see, do and
transportation issues, etc.) * Food Lol .
+ Shopping « Difficulty in maneuvering
o + Souvenirs and craft :
« Limited development to sebiodsdaehetabu the old neighborhood

preserve traditional Korean
houses

SEOUL METROPOLITAN



Seoul’s Living loT Lab

Connecting people, things and places thru concerted public-private efforts

* Free public Wi-Fi « Tourist solutions
+ CCTV cameras * Resident solutions
» Multilingual contents & audio « Community solutions

» Open API for spatial information (Open
platform for private sector to develop loT solutions)
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Global Digital Seoul 2020

Vision: New Connection, Different Experiences

Global Digital
Leader

i ®
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Citizen Participation Stimulate Economic Improve Citizen Life Provide Exemplary
and Communication Growth thru Innovative Solution Practices

Social City Diginomics Digital Innovation

« Citizen-led digital « Vitalize start-ups and  + Solve urban « Early adoption of
governance incubate ventures challenges through cutting-edge digital

« Strengthen citizen * Digital economy digital solutions technology
communication integrated platform - Enhance quality of life  + Build state-of-the-art

+ Align cooperation with  « Converge digital with through digital digital infrastructure
private sector existing industries technologies * Build capacity to grow

-----------------ﬁ i = =
f. Vitalize public-private  * Supportinnovation | digital business
open data platform start-ups utiizing | * Share experiences
with the world

Seoul's big data 1
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