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Lesson 1: Smart Nation is about improving people’s 
lives
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Digital Economy
• Increased business efficacy

• New jobs and 
opportunities 

• Supporting Future 
Economy

Digital Government
• Integrated and seamless 

Government services

• Greater intelligence for 
policy making and 
operations

Digital Society
• More convenient and 

connected lived 
experience

• Sense of optimism and 
opportunity



Parking.sg app to 
replace paper 

coupons

Single digital 
touchpoint for 

municipal 
services

Machine learning for 
resale flat valuations

Augmented Reality for 
resale flat selection

Wearables + Healthy 
365 app to 

encourage active and 
healthy lifestyle

Borrowing books 
with NLB Mobile app

Provision of digital 
and audio books

SMART NATION PROJECTS BY GOVERNMENT 
AGENCIES
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Government

People Industry A Whole-of-Nation effort is required to 
build a Smart Nation 

• Businesses reinvent the way they operate and deliver 
better products and services

• Government delivers world class public service

Lesson 2:  Whole-Of-Nation approach
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Source: http://www.pmo.gov.sg/newsroom/formation-smart-nation-and-digital-government-group-prime-minister%E2%80%99s-office

Working across government, breaking silos
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Lesson 3:  Good IT infrastructure
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