
Stakeholder Response Mechanism (SRM) 

 

The Stakeholder Response Mechanism (SRM) is a way for individuals or communities affected 

by a UNDP project to raise concerns. We will review the complaint and work with those 

involved to find a fair and appropriate solution.  

Who can submit a complaint?  

You can submit a complaint if:  

• It is related to a UNDP project in Albania.  

• You are directly affected (or you are an authorized representative of affected persons).  

• The issue concerns environmental or social impacts.  

Anonymous complaints cannot be processed, but your identity will be kept confidential if you 

request it.  

How to submit a complaint?  

You can submit your complaint by:  

• Email: registry.al@undp.org  

• Post: UNDP Albania, "Skenderbej" Street, Gurten Building, 2nd Floor, Tirana, Albania 

We are committed to handling all complaints in a fair, transparent, and respectful manner. 
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