Stakeholder Response Mechanism
UNDP Malawi Country Office

Complaint Form

Name of Complainant(s)

Representing a Group?
(Yes/No)

Phone Number

Email Address

Gender
(Male/Female)

National Identification Number(s)

Physical Address

Are You Requesting
Confidentiality?
(Yes/No)

Do You Fear Risk of Retaliation or
Reprisal?
(Yes/No)

Details of The Complaint
(Describe the Project Name;
Project Location; Issue or
Concern; Is it Environmental,
Social or Other?)




Have you Sought Resolution
Through the Project Grievance
Redress Mechanism?

(If yes, what was the agreed course
of action? If no, state why?)

What resolution do you seek from
UNDP for your complaint?

If you have evidence to support
your complaint, please attach.

Signature:

Date:




