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Unwanted Loneliness

A subjective experience that arises when a person feels that their social
connections do not meet their emotional and relational needs -experiencing a
gap between the relationships they have and those they would like to have.

It differs from social isolation ,which refers to the scarcity
of social ties or infrequent contact with other people .




o Do Do Do Do

SOCIOCULTURAL AND

RELATIONAL DOMAIN

Changes in the dynamics of
relationships

Unsatisfactory relationships

Weakening of networks and
shared purposes

Social representations and
stigma

STRUCTURAL DOMAIN

Population ageing

Structural isolation

Changes in the labor market
Problematic substance use

Impact of the pandemic

INDIVIDUAL HEALTH

DOMAIN

Associated feelings (sadness,
anxiety, etc.)

Cognitive decline

Risk factor linked to diseases

URBAN DOMAIN

Problems of physical and territorial
accessibility

People in housing isolation
Barriers to mobility

Lack of public spaces designed for
interaction

Degraded urban areas

DIGITAL DOMAIN

Lack of trust in the use of
technology

Technological dependency



Solutions Mapping

To identify Initiatives from different approaches , entry points , methodologies
and levels In order to generate knowledge from Interventions , recognize

patterns ,and test assumptions

Scope

A Explicit mention of the problem .

A Concentration in countries that have acknowledged the phenomenon as
a public issue.

A It does not overlook the existence of related interventions worldwide,
including Argentina, that share a similar spirit and purpose .







Patterns

A Target population :participants and beneficiaries
A Focus on Older persons and young people ,fostering intergenerational exchange .
A Simple, low -cost, small -scale interventions

A Leverage and redesign existing resources in the territory :human, physical , natural, etc.

A Easy to test and replicate in different contexts .




Types of Solutions

ORONOEONC

Gratifying Activities and Experiences

Community  Networks

Urban and Housing Solutions

Digitalization and Al

Private Sector
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Characteristics

A Volunteer roles guided by personal interests or knowledge ,including experiential

knowledge , of the target population
A Activities that create purpose ,promote wellbeing , and foster connection

A Physical excercise

A Cultural activities

A Lifelong learning .
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Volunteering for Wellbeing

ma Great Manchester,
%

United Kingdom

Imperial War Museum Yy Manchester Museum

Obijective

Description

To promote personal wellbeing and employability

through volunteering in museums , arts, and cultural

institutions , integrating people who are unemployed

or facing mental health difficulties into meaningful

community activities  that strengthen  self-esteem ,
health ,and social connection

The initiative reached ten cultural institutions in the
United Kingdom . The program offered a volunteering
training, and internship scheme . No prior knowledge
was required ,and it promoted the development of skills,
personal confidence ,and the creation of social networks
through active participation in diverse tasks within
museums .

The project demonstrated  positive impacts , as 75% of
participants reported a significant improvement in their
wellbeing after one year. In addition , it showed how
museums can become active agents of social
integration , while at the same time enriching their
volunteer communities and strengthening  accessibility
to heritage .

Scope Regional

Status Inactive (2013-2017)

Target group

General public

Image source : Imperial

War Museums . (n.d.). Participants

Museum North [Image ]. Available at the link

of the program Volunteering

for Wellbeing

in the Imperial

War

Link

Programmes | Imperial War
Museums



https://www.iwm.org.uk/volunteer/programmes/volunteering-for-wellbeing
https://www.iwm.org.uk/volunteer/programmes/volunteering-for-wellbeing
https://www.iwm.org.uk/volunteer/programmes/volunteering-for-wellbeing
https://www.iwm.org.uk/volunteer/programmes/volunteering-for-wellbeing
https://www.iwm.org.uk/volunteer/programmes/volunteering-for-wellbeing
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University of the Third Age (U3A)

Sv% [lJJg:ed Kingdom u3°

Description learn, |Cll.lgh, live

Through more than 1000 local groups (approximately
400,000 members ), the members themselves
organize educational , cultural, and recreational
activities on a wide variety of topics , with no academic

Scope National

requirements or qualifications

Status Active
It is a self-managed model :each member can teach

or learn according to their interests , with a low -cost
membership . This fosters both knowledge exchange
and social interaction in a friendly environment

Target group
It is open to anyone who is not working full -time, with Older persons
a focus on people who seek to remain intellectually
and socially active . In this way, it promotes peer

Obijective interaction and the building of support networks .

To promote leaming , collaboration , and enjoyment Link
among people who are no longer working full -time,

through a network of local interest groups . https //www .u3a.org .uk/

Image source :u3a.(n.d.).Local Learning Groups [Image] .Available at https /www .u3a.org .uk
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UniTe CABA

q% City of Buenos Aires, Argentina
h Government of the City of Buenos Aires

Description

It is an educational and social initiative aimed at older

persons , seeking to transform old age into an Scope Regional
opportunity for growth , learming , and active
participation in the community . The program offers
short courses and workshops in various areas such as
humanities , art, communication , computer science , Status
and languages , allowing Older persons to acquire new
knowledge , develop skills, and strengthen their social
ties..

Active

Target group

The activities take lace in different eographical
M b ' ' geographi Older persons

areas of the city, facilitating access and participation
for a diverse audience , and upon completion of each
course a certificate is awarded to acknowledge the

Objective learning achieved .

Promote active and healthy aging by offering Older Link

persons opportunities  for lifelong learning , recreation , https //buenosaires .gob .ar/ciu
and personal development through free, short courses dad -amigable -para -personas -
and workshops held in different locations across the mayores/unite -caba

City .
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Social prescribing link workers

g'% United Kingdom
\ National Health Service (NHS)

Description

General practitioners  refer patients to X A d varkers R X
professionals who identify needs and connect them with Scope National
community  resources . These range from social clubs and
walking groups to housing advice or financial support .

Thus, link workers operate in a coordinated manner Status Active
within ~ the health and care system, focusing on
populations  with greater needs and at higher risk of
inequalities . They also collaborate with other actors to
identify gaps in service provision and to strengthen

community initiatives , ensuring their accessibility and Targetgroup'
sustainability . General public
L Funding varies by region and often involves local
Objective governments , medical associations , and civil society
organizations ;
g Link

To integrate health with community life to improve

overall wellbeing . https //mww .england .nhs .uk/pers
onalisedcare/workforce  -and -
training/social -prescribing -link -
workers/
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Circle of Friends

P Lituania , ,
S % . . . . Lietuvos Respublikos
Ministry of Health of the Republic of Lithuania sveikatos apsaugos

ministerija

Description

The program invites older persons to participate in free,
long -term activities that include culture, well -being , and

non -formal education . The initiative functions as a form 2l e
of social prescribing : health and  social -service

professionals can recommend or Xn&Nr Q&dk NX

participation in these programs to people who feel Status Active
loneliness , social isolaton , or show  emotional

vulnerability

The activities range from group and training workshops

to cultural visits and integration into community clubs, Target group

designed to enhance participants yautonomy , skills, and Older persons
sense of social belonging

Obijective

Strengthen the psychological well -being and mental Link
health of older persons by involving them in free and
sustained  activities , such as cultural, recreational ,
educational , and well -being experiences adapted to
their interests .

Receta_Social - Ayudate a ti mismo

Image source :Pagalba sau.(2025).X é N Q Sacidl - Ayidate ati B ¢, r B ¢lrkage] . hitps //pagalbasau lt/socialinis -receptas/


https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/
https://pagalbasau.lt/socialinis-receptas/

2025
Unwanted Loneliness

C PN -

O_ —

Lab  [B o
de aceleracion

Green Social Prescribing

{'% United Kingdom
h Humber and North Yorkshire Green Social Prescribing Fund

Description

The program incorporates outdoor activities
(community  gardening , group walks, environmental

conservation ,etc.) as part of mental health treatment . It
seeks to connect the healthcare system  with
community  organizations , creating a person -centered
model of care that is sensitve to the social
determinants  of health .

The evaluation showed significant improvements in
anxiety , depression , and wellbeing , while reducing
pressure on health services. Today, the program
continues to expand by training local providers and
broadening access to green activities as part of care.

Obijective

To improve mental health through nature -based
activities , reducing inequalities and alleviating
pressure on health services.

Image source : HEY Smile Foundation . (n.d.). Growing Green and Blue Health in Humber and North Yorkshire [Image ].
Available at link .

mile?

foundation

Scope Regional

Status Active

Target group

General public

Link

https ://heysmilefoundation  .org/ 20
22/08/02/humber -and -north -
yorkshire -green -social -

prescribing -programme/
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Forest Therapy

Co. HEN™".
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g'% Japan
h The Japanese Forestry Agency and the Forest Therapy Society

Obijective

To promote physical and mental health by spending
mindful time in forest environments , reducing stress,
improving mood , concentration , and sleep quality ,
and strengthening the  immune system as a
preventive response to the negative effects of modern
urban life .

Image source : Japan National Tourism Organization . (n.d.). Shinrin -yoku : Forest bathing in Japan [Image ]. Japan
-bathing/

Travel . Available at https /Awww .japan .travelles/guide/forest

Description

A therapeutic  practice that consists of immersing

oneself consciously in a forest environment and
experiencing it through the five senses, without the
need for intense exercise . It usually involves slow walks
along forest trails, listening to the sounds of nature ,
observing the light filtering through  the leaves,
touching tree bark and moss, and breathing in aromatic
air rich in phytoncides , natural compounds released by
trees that appear to benefit human health .

Guided sessions often last between two and four hours
and may include simple breathing techniques , brief
meditation and moments of quiet contemplation
Scientific  studies in Japan have shown that forest
bathing can lower cortisol levels, reduce blood pressure
and heart rate, and increase the activity of natural Kkiller
(NK) immune cells, with beneficial effects that can last
for days or even weeks .

MAFF

Ministry of Agriculture, Forestry and Fisheries

Scope National
Status Active
Target group

General public

Link
https://www.fo-society.jp/en/



https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
https://www.fo-society.jp/en/
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Books on Prescription: Reading for Well -Being

Q'% England and Wales , United Kingdom
< The Reading Agency

Description

The program allows health professionals to prescribe
books specifically selected to address mental health
conditions , and it is also accessible through direct self-
referral for anyone .

The books , curated by mental -health experts , librarians
and people with lived experience , include mainly self-
help titles based on cognitive behavioural therapy (CBT),
as well as works of fiction , poetry , and memoirs chosen
for their ability to improve mood and combat isolation .

It is organized into four specialized lists aimed at adults
with mental -health problems , teenagers , children aged
7V11 and people with dementia . All books are available

Objective free of charge for loan in participating libraries .

Improve mental health and well -being by offering free Since its launch , the program has loaned more than 3.8
access to recommended books , helping people million books across more than 3,500 public libraries
manage loneliness and other emotional and and has shown significant results in improving

psychological issues without the need for medication |, community mental health and reducing loneliness .

through reading and professional support .

Image source : Reading Agency . (n.d.). Reading Well  book  collection display [Image ]. Available at
https :/readingagency .org .uk/get -reading/our -programmes -and -campaignsfreading -well/

THE

READING
AGENCY

Scope National
Status Active
Target group

General public

Link
https://readingagency.org.uk/get-

reading/our-programmes-and-
campaigns/reading-well/



https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
https://readingagency.org.uk/get-reading/our-programmes-and-campaigns/reading-well/
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Grandma Came to Work

{% Lisboa, Portugal
h Fermenta Associacéo

Description

YGrandma Came to Work X is an intergenerational

creative hub where people over 60 take part in
workshops on crafts, design , and cultural activities
becoming active protagonists in  collaborative
projects . The space fosters learning , creativity , and
empowerment  through handmade products , public
events , festival activities , and collaborations with
artistic and cultural organizations

The initiative transforms the traditional image of old
age and promotes active ageing , integrating  Older
persons into  community life and generating
innovative  experiences that value their talent and
social contribution

Obijective

To empower people over 60 by promoting their
creative  participation and engagement in craft
activities , facilitating intergenerational  exchange and
their active integration into the community , while
challenging stereotypes about ageing .

Image source : Fermenta Associacdo. (n.d.). The Project - A avdé veio trabalhar [lmage ]. Available
at: https /iwww fermenta .org/aboutus/project/

\,ﬁD) A AVO VEIO
Y TRABALHAR

Scope Municipal
Status Active
Target group

Older women

Link

https //www _fermenta .org/



https://www.fermenta.org/
https://www.fermenta.org/
https://www.fermenta.org/
https://www.fermenta.org/
https://www.fermenta.org/
https://www.fermenta.org/
https://www.fermenta.org/
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Pets for the Elderly

S'% United States

Pets for the Elderly Foundation

N WEERs
‘e Nowww

Obijective
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Description

To facilitate the adoption

among Older persons , thereby
of life, emotional wellbeing
through the bond with pets.

Image source : Pets for the Elderly Foundation

https :/Mwww .petsfortheelderly

of companion animals
improving their quality
, and physical health

.org/our -work/index .php

. (nd.). Pets for the Elderly [Image] . Pets for the Elderly .

Pets for the Elderly is a national program in the United
States dedicated to connecting Older persons with
shelter animals in need of a home . Through partnerships
with local shelters and animal rescue organizations , the
program facilitates adoption processes and provides
financial support to cover related costs, fostering the
creation of lasting emotional bonds between Older
persons and their pets.

The initiative is based on the recognition of the multiple
benefits that responsible pet ownership brings to the
physical and emotional health of seniors: increased
activity , daily routines , reduced loneliness , and mutual
support . In addition , the program disseminates scientific

information on the positive impact of animal
companionship on cardiovascular, cognitive, and
emotional wellbeing , encouraging adoption and

responsible care.

PETS for
THE ELDERLY

Scope National

Status Active

Target group
Older persons

Available at:

Link
https://www.petsfortheelderly.org/



https://www.petsfortheelderly.org/
https://www.petsfortheelderly.org/
https://www.petsfortheelderly.org/
https://www.petsfortheelderly.org/
https://www.petsfortheelderly.org/
https://www.petsfortheelderly.org/
https://www.petsfortheelderly.org/
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Convenience Stores for the Mind

q% Seoul , South Korea
h Seoul Metropolitan Government

¢
SEOUL sovernment

Description

The Xonvenience stores for the mind X are community
spaces opened in different neighborhoods of Seoul.
Inspired by the format of 24-hour convenience stores,
they offer a comfortable and safe place where people can
relax, eat, participate in activities such as watching
movies , having a coffee, or simply sharing presence Status Active
without any pressure to socialize .

Scope Municipal

They feature the provision of counselors and group
activities designed to reduce Iloneliness and facilitate

‘WY QR R : . : .
y b = '“’4‘~§' access to emotional support in an informal way, avoiding Targetgroup
the stigma associated with traditional ~mental -health General public

J .
services .
Obijective The program prioritizes free participation , anonymity |,
and digital inclusion , with the aim of supporting both _
Provide accessible , stigma -free spaces to mitigate those who already experience chronic isolation and those Link
Unwanted Loneliness and offer social and emotional who seek a pause from everyday loneliness in the big https //mww theguardian .com/so
support to those who need it, facilitating networks of city. The initiative is part of the XSeoul Without ciety/ 2025 /jul/ 16/instant -noodles -

- e A NAd, pladhr and is projected to cover all districts of

the city by 2027 . foot -spas-and -counsellors -seoul -

tackles -loneliness -with -mind -
convenience -stores

care and preventive support .
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Antequera Moves Us

a Antequera, Spain <R
S% Antequera City Council ﬁ Ax‘
Description

These are free walking routes taken in small groups ,
with stops at outdoor gyms to encourage physical

exercise and social interaction . The routes are Scope Local
designed to be accessible , with easy paths , no slopes,
and a relaxed pace for moving around the city .

Status Active

Before starting , participants do a warm -up with
games and icebreaker activities . At the end, there is a

group reflection to share experiences and foster

{ { ) friendship .
ahal | ”w,i\sv nendship Target group
w Older persons (aged 65

‘————-"/
and over)

Obijective

Promote the overall well -being of older persons aged LI
65 and over through accessible physical activity and El

Area de Deportes lanza la
the creation of socialization spaces.

sequnda _edicion _de la iniciativa
'‘Antequera Nos Mueve' con nuevas
rutas accesibles para mayores de
65 anos - Deportes ATQ



https://deportes.antequera.es/actividades/agenda/el-area-de-deportes-lanza-la-segunda-edicion-de-la-iniciativa-antequera-nos-mueve-con-nuevas-rutas-accesibles-para-mayores-de-65-anos.html
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https://deportes.antequera.es/actividades/agenda/el-area-de-deportes-lanza-la-segunda-edicion-de-la-iniciativa-antequera-nos-mueve-con-nuevas-rutas-accesibles-para-mayores-de-65-anos.html
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Salvia Program
=a Leon and Palencia,  Spain i
5%

Santa Maria la Real Foundation .
Santa Maria
Description .
la Real rundacion

The program is  structured around three -month
educational and experiential itineraries, with groups of up -
to 15 participants who meet twice a week in face-to-face Scope Provincial

sessions lasting an hour and a half. During these sessions,

coordinated by professionals from Tercera Actividad,
participants  work on digital literacy skills, functional
abilities , social participation , health promotion |, social skills,
and practical knowledge related to leisure and free time .

Status Active

The program has been supported by the XAAAdQI AX

1

Zan b”-' “w).'\ Foundation and has involved collaboration  from the Target group
‘ municipalities  of the participating localites , as well as Older persons

E— from the Provincial Council of Palencia and the Regional
Government of Castile and Leo6n.

Objective N _ o
The results have been very positive, with participants

reporting improvements in their social and digital skills, Link
and stating that they would recommend the experience
to family or friends . The program continues to evolve , with

To combat unwanted loneliness and digital isolation

among Older persons aged 65 and over, through https ://[santamarialareal .org/salvia -

educational and  experiential  pathways that plans for future editions and the inclusion of new activities nuevo -programa  -para -combatir -
strengthen  their digital and social skills, as well as and localities la-soledad -no -deseada -y-el-
their active participation in the community . aislamiento -digital -de-las-

personas/# ~itext=Salvia %2C%20n
uevo %20 programa %20 para %20 co
mbatir,Fundaci %C3%B 3n %20 Sant
a%20 Mar %C3%ADa %20 1a%20 Real
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Welcome Rooms

q% Fingal, Irland
h Fingal County Council

Obijective

Description

To create inclusive and accessible community spaces
where Older persons and other residents can meet,
socialize , receive information and support , and take
part in activities that promote wellbeing , social
integration ,and the prevention of loneliness .

The initiative consists of the opening and operation of
welcome rooms within  municipal facilities located
throughout  the county . These spaces host activities
such as information  sessions, workshops, recreational
events , and access points for social and health
resources . The rooms are designed to strengthen the
sense of community , faciltate companionship , and
provide a safe environment for people at risk of social
isolation .

The project is based on collaboration among different
municipal  departments , social organizations , and
community — actors .

Comhairle Contae Fhine Gall
Fingal County Council

s
Scope Municipal
Status Active

Target group
Older persons

Link

https //www fingal .ie/news/locals -
encouraged -drop -community -living -
rooms



2025
Unwanted Loneliness

Argentina
Co. QRN .
Lab U [ D [

Pensi onersB Clubs of Vi enna

S'-% Viena, Austria

Kuratorium Wiener Pensionisten -Wohnhduser (KWP), con apoyo del gobierno
municipal de Viena.

Description

The Pensioners yClubs of Vienna provide free spaces
where Older persons can share recreational , sports,
cultural, and social activities V¥ ranging from yoga and
dance to workshops, excursions , and the use of
technology . Participants themselves can propose and
organize activities , strengthening  active participation

in a warm and accessible environment that fosters

new friendships and a sense of belonging

Obijective

To combat isolation , loneliness , and poverty in old age

by promoting social integration , active participation
and overall wellbeing .

Image source : Pensionist :iinnenklubs fur die Stadt Wien . (n.d.).[Image ]. Available at the link .

. L WN Fir die
Die Pensionist*innen | YJ stadtWien

Klubs

Scope Municipal
Status Active
Target group

Older persons

Link

https ://kwp .at/pensionist
enklubs/
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Social Activity Groups

= United Kingdom
S% Re-engage

Obijective

C PN -

O_ —
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de aceleracion

Description

To offer free services that allow
reconnect with others, strengthen
and enjoy meaningful interactions

Older
their

persons to
confidence,

The Social Activity Groups are free activity groups led
by Re-engage volunteers that help Older persons stay
active and meet new people . They are held in person
and, for those who prefer to take part from home,
there are also online groups available .

Each group participates in a light physical activity
such as dancing , chair yoga, gardening , tai chi, or
pétanque , followed by plenty of time to enjoy a snack
and conversation

The groups are adapted to different ability levels and
are run by Re-engage volunteers . Anyone joining an
in-person group can be picked up and taken home by
one of the volunteer drivers, making participation
easier and more accessible .

Image source :Re-engage .(n.d.). Social activity groups .[Image] . Available at the link .

Reeng'

Scope National

Status Active

Target group

Older persons (aged 75
and over)

Link

https ://reengage .org .uk/join -a-
group/social -activity -groups/
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Hariak Kantuz : Music to Connect Generations

q% Guiplzcoa, Spain
h Adinberri Foundation and the Provincial Council of Gipuzkoa

GIPUZKOA

Description Foru Aldundia - Diputacién Foral

Hariak Kantuz is a series of community choral
gatherings that promote interaction among people

Scope inci
from different generations through singing . Music P O

becomes a tool to strengthen bonds and combat
social isolation . These gatherings , held in various
localites across Gipuzkoa, are open to all citizens and Status Active
encourage the participation of Older persons , young
people ,families ,and local choirs .

This roject , which seeks to revent unwanted
Ionelingssj, fosters the creation IOof meeting and Targetgroup
participation spaces where people -regardless of age- General public
can come together to sing and share moments of

coexistence .

Obijective

To strengthen comunity  bonds through  cultural Link

activities that promote collaboration  and respect ; . . .

between generations , using singing as a bridge for https Jihariak adinberri - .eus/es/w/
intergenerational interaction and the creation of hariak -kantuz -2

meaningful spaces that help prevent unwanted
loneliness .
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Vintage Picnic

g'% Fingal, Irlanda
h Fingal County Council

Description

Picnic Vintage consists of organizing themed picnics
and recreational activities in open spaces, where
people of different ages share meals , music, traditional
games , and cultural experiences . The project
facilitates the integration of Older persons , reduces
social isolation , and strengthens community ties by
encouraging intergenerational exchange and
collaboration in a festive and accessible environment

In this way, the initiative seeks to create opportunities
for Older persons and younger generations to share

experiences fostering coexistence active
participation , and a sense of belonging within the
o community
Obijective
To promote intergenerational interaction and social

cohesion through community outdoor events .

A

Combhairle Contae Fhine Gall

Fingal County Council
s
Scope Municipal
Status Active (annual event)
Target group

General public

Link

https //www .interregeurope .eu/g
ood -practices/vintage -picnic
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Social prescribing: A step
your community

S'% World Health Organization

®
5o o

Obijective

Argentina
Co. QRN .
Lab U [ D [

-by -step approach to implementing in

Description

To introduce social prescribing at the community

level. It describes the necessary steps to implement a
social prescribing program and includes sample
materials that can be adapted to the local context .

The document presents a step-by-step process for
implementing social  prescribing , beginning with
situation analysis, the formation of implementation
teams , the mapping of community resources , the
training of X A dwarkers Rénd impact evaluation .

Social prescribing is defined as a model that connects

people with non -clinical services V¥ such as support
groups , cultural activities , or social counseling V to
address social determinants of health such as loneliness ,
economic  stress, or isolation . The toolkit draws on
international experiences and emphasizes the
importance of local adaptation , intersectoral

collaboration , and continuous evaluation to achieve
sustainable change .

It can be wused by implementing organizations
community  care and long -term care centers, mental
health and healthcare professionals , among others .
Policymakers and public health and social welfare
authorities may also find this resource useful for
expanding community -based interventions

Image source : World Health Organization . (2023). Cover photograph of the report X fi e QuieSdkibing : A step -by-step
approach to implementing in your Qe B B? A d[knage] . In Social prescribing : A step -by-step approach to implementing

in your community (p.J. Available at the link .

World Health
Organization

Western Pacific Region

Scope Inernational
Status Active
Target group

Policymakers and authorities

Link
https //www .who .int/publications/i
litem/ 9789290619765
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Evaluation Report:  Volunteering for Wellbeing

{% United Kingdom
< UCL; Culture, Health and Wellbeing Alliance and museums

Description

This report , using a mixed -methods design , collects and
analyzes quantitative and qualitative data to measure the
changes experienced by participants in relation to Scope National
isolation , self-esteem , and sense of belonging following
their involvement in mentoring and training activities .
The study documents both the perceived benefits and

the challenges identified , contributing to the Status Finalized
understanding of how specialized volunteering can
improve the quality of life and social integration of people
facing vulnerable situations .
Target group
Among the benefits , the report highlights improvements :
in self-esteem , reduced isolation , and the strengthening Policymakers and museum
of social networks among participants . It also notes authorities
Objective progress in sense of purpose and personal confidence |,
and in some cases, access to training and employment
To evaluate and document the impact of the g!c;?or:qnities_ : dTh? challenges idgntifie.d_ includhe Link
Volunteering  for Wellbeing initiative on the mental ifficultes In adapting mentoring and training to the .
health of museum volunteers experiencing isolation , diversity of participant profiles , managing expectations Ihttp;; '/;WB%?';(;Z??CQ?TG t.ne_t/pub
unemployment , or health problems , by analyzing the and ensuring the sustainability —of support once the flca\ll(\)/n"b. I - Ol'JAn eering_
changes produced through their participation in volunteering  process has ended . or_Vvetibeing_Improving_ACCess_

and_Social_Inclusion_by Increasin
g_the_Diversity of Museum_Volu
nteer_Training_for_Public -
facing_Roles

mentoring activities and specialized training .
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Characteristics

A Services of friendship ,companionship , and confidential listening .

A Volunteers who support prevention or implementation as companions ,community facilitators |,

or Xadars X @fennas s X
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Befriending Services

"-% United Kingdom
¥ Age UK

Description

Two main modalities of companionship are offered :

A Telephone friendship , which allows Older persons to
converse with someone regularly or at specific times,

offering them emotional support from the comfort of
their home .

A Face-to-face friendship , which involves volunteers
visiting Older persons in their homes . In some cases,
practical support is also provided : accompanying
Older persons to medical appointments  or during
hospital stays.

Both modalities have the main objective of
Objective strengthening Older persons ' social relationships
providing them with companionship ,and helping them
feel more connected to their environment

Provide emotional and social support to Older persons

through phone conversations or face-to-face
meetings  with volunteers , adapting to individual
needs .

Image source : Age UK (n.d.) Befriending services. [Image ] Available at the link .

iy
“ageux

Let’s change how we age

Scope National
Status Active
Target group

Older persons (aged 65 and over)

Link

https ://www .ageuk .org .uk/service
s/befriending -services/



https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
https://www.ageuk.org.uk/services/befriending-services/
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Circle of Friends

g'% Finland
\ Finnish Association for the Welfare of Older People ® Nordic Welfare

Description Centre

The program is based on the creation and facilitation of
friendship groups for Older persons , with regular group

. . . Scope National
activities focused on conversation , emotional support ,

and social participation . Before the groups begin ,
facilitators  conduct individual interviews with each
participant and encourage them to take part.However , Status Active
the groups are self-managed and promote continued

bonding among members beyond the initial support
period . The topics addressed depend on each group ,
their needs , and their interests .

Target group
It includes training for professionals and volunteers , Older persons
monitoring and evaluation tools, and an approach
o centered on prevention and the promotion of
Objective participants y social autonomy . The program is
implemented both for Older persons living in the .
Reduce loneliness and social isolation among Older community and in long -term care facilities . Longitudinal Link
persons through the formation and support of self- studies have demonstrated the positive impact of the https J/nordicwelfare .org/pub/Fin
managed friendship groups , strengthening intervention on mental health and quality of life among al_Reducing_social_isolation_and
participants y social bonds and emotional well -being Older persons . loneliness _du[ing_the CcovID -

over the long term . 19 pandemic/finland _-friendship -


https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
https://nordicwelfare.org/pub/Final_Reducing_social_isolation_and_loneliness_during_the_COVID-19_pandemic/finland-friendship-groups-have-a-positive-impact-in-the-long-term.html
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RADARS

Barcelona, Spain
Barcelona City Council Social

—————————

RADARS

Hacemos barrio con las personas mayores
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Obijective

Services

Description

Detect and prevent situations of loneliness in Older
persons through
neighbors , shops, health services , volunteers , and local
resources .

Image  source : Ajuntament de Barcelona. (nd)

community care networks :

Neighbors , shops, health centers, and pharmacies act as
"radars " that , with a sensitive and respectful approach |,
pay attention to changes in the daily dynamics of Older
persons in their environment , contacting Radars if they
perceive warning signs. Once informed , Social Services
assess whether intervention is necessary .

To alleviate these individuals ' feelings of loneliness ,
volunteers from the Radars telephone follow -up platform
call them regularly and establish a trusting relationship
which will be a first step to promote their connection to
the territory .

This task is complemented by coordination  among
different resources and organizations (community
centers, civic centers, volunteer organizations , etc.) and
by creating new community initiatives that contribute to
the inclusion of Older persons in their immediate
environment

Communlty action  project Radars. [Image] Available

Co.

Lab lm e
Ajuntament
de Barcelona

Scope Municipal
Status Active

Target group
Older persons

Link

https ://ajuntament .barcelona .cat
[/serveissocials/es/canal/projecte -
daccio -comunitaria -radars


https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
https://ajuntament.barcelona.cat/serveissocials/es/canal/projecte-daccio-comunitaria-radars
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NHS Receptionist Training on Loneliness

g'% United Kingdom
h National Health Service (NHS) of the United Kingdom

_ _ _ i i Description

A This training focuses on providing receptionists  with
- knowledge about the key risk factors associated with

f o loneliness , skills to identify and support people at risk,and
self-care strategies for staff.
g » d
I' 0 - |= <‘||.‘ 1'
B .
L4 )
\’ié a2 equipping receptionists  with these tools, the aim is to
improve early detection and support for patients who
[

| may be facing situations of loneliness , thus contributing Target.group
i - to the overall wellbeing of the community . Reception staff at NHS

Scope National

The training addresses the understanding that loneliness Status Active
is not limited solely to physical isolation , but can be
influenced by various social and emotional factors . By

This initiative is part of efforts to address loneliness as a
public health problem , recognizing the importance of
social connection in people's health and wellbeing . .
Train reception staff at health centers to identify and Link

support patients who may be experiencing loneliness , https //www _property .nhs .uk/news -
promoting early detection insights/news/local __-nhs -

receptionists -to -receive -loneliness -
raining -in -a-bid -to - -pr re -
on -health -services

Obijective

Image  source : Practice Business . (n.d.. NHS receptionists combat loneliness . [Image] Available
at: h Jlpracti ' ioni - -loneliness?cn -rel =1



https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
https://www.property.nhs.uk/news-insights/news/local-nhs-receptionists-to-receive-loneliness-training-in-a-bid-to-ease-pressure-on-health-services
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Community Navigator (More in Community)

S'% Silkeborg , Denmark

Silkeborg Municipality and More Together organization

Description

Obijective

Prevent and reduce unwanted loneliness and social
isolation through personalized interventions , connect
people with existing community networks  and
activities , and strengthen participation , wellbeing , and
sense of belonging in the local community

The project mobilizes "community navigators" :

professionals or volunteers who identify people at risk
of loneliness, engage in dialogue with them to
understand  their interests and needs, and actively
accompany them in the process of connecting with
groups, activities, or resources that match their
preferences (such as sports, volunteering, social clubs,
workshops, or recreational gatherings) . The
accompaniment is flexible, may require  several
contacts, and seeks to empower people by creating
bridges to new social networks, promoting autonomy
and integration

FONDEN

ENSOMME  ,&"

GAMLES gy = B/
VZARN o ‘*ﬁ’-‘-:‘
Scope Municipal
Status Active
Target group

General public

Link

https://www.interregeurope.eu/sites/defa
ult/files/good_ practices/Kvalitativ%20eval
uering%20af%20f%C3%A6llesskabsguid
en_0.pdf
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Tea parties

q% United Kingdom
8 e cngae Reeng
- Description

Tea Parties are free monthly social groups open to
people aged 75 and over who feel lonely , isolated , or

need companionship . They are an opportunity for a SEOE NEHETE]
change of scenery and to spend afternoons  of
conversation and laughter with friends of all ages.
Status Active
Once a month ,on a Sunday , volunteer drivers pick up
older guests from their homes and take them to the
tea party , where between 10 and 15older guests and
volunteers share tea, cakes, and companionship , and Target group

enjoy achange of scenery for an afternoon . At the end
of the tea party, volunteer drivers take the older Older persons (aged 75 and over)
guests back home .

Obijective
. Link
Connect  Older persons who feel lonely with
afternoons of conversation and laughter in company |, https ://reengage .org .uk/join -a-
through free services that strengthen their confidence group/tea -parties/

and foster meaningful encounters .

Image source : Re-engage .(n.d.).Find atea party group and make friends over tea and cake.[Image ] Available at the link .
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Ageing Well

g'% Cape Town, South  Africa
h AgeWell Global

ge Well Global

Description

It is a program that trains and engages active Older
persons to provide social support , companionship , and
follow -up to peers with lower levels of autonomy . The
so-called AgeWells receive four weeks of training in
health , well -being , and mobile technology , and then
work in pairs visiting their peers, building relationships , Status Active
offering emotional support , and encouraging
participation in the community and in healthy activities .

Scope Local

They use assessment tools to identify needs and refer
participants to social or health services when necessary .
The accompaniment is supported by individual well - Older persons (aged 60 and over)
being plans and regular follow -up, with proven
improvements in well-being and social support

indicators . The model has shown a significant reduction

in loneliness , a 50% increase in well-being and a 50% .
increase in social support among beneficiaries after five Link

months of intervention . AgeWell - Age well, live well.

Target group

Obijective

Improve the quality of life, emotional well -being , and
social integration of vulnerable Older persons through
companionship , friendship , and peer-to-peer social
support provided by trained older volunteers , while
promoting early detection of health issues and access
to community and health services.

Image source : AgeWell Global . (2025). [Image] . Available at https /Awww .agewellglobal .com/sa -pilot/


https://www.agewellglobal.com/sa-pilot/
https://www.agewellglobal.com/sa-pilot/
https://www.agewellglobal.com/sa-pilot/
https://www.agewellglobal.com/sa-pilot/
https://www.agewellglobal.com/sa-pilot/
https://www.agewellglobal.com/sa-pilot/
https://www.agewellglobal.com/sa-pilot/
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NADIESOLO - Home Companionship

{% Madrid, Spain
h Community and Madrid City Council,

Obijective

together with other institutions

Description

Reduce the negative effects of loneliness , delay the
risk of dependency , reActivete mental faculties , and
foster intergenerational  relationships

Image source : Nadiesolo . (n.d)). Home
at https //nadiesolo .org/acompanamiento -en-domicilio/

It is a volunteer program that seeks to alleviate
unwanted loneliness among Older persons in
vulnerable situations and/ or dependents in their own
homes , promoting active aging , social integration , and
providing support to the primary caregiver .

To this end, a volunteer commits to visiting the older
person's home or contacting them by phone for at least
2 hours per week, in order to offer them
companionship , whether through conversation , walks ,
or help with small errands .

So far, the program has managed to involve more than
600 volunteers , accompanying 673 Older persons and
accumulating more than 32,000 dedicated hours .

accompaniment for older persons . [Image] Available

nadiesolo

o ‘;‘ nTrar '«."1.'
JAVA NI AW A4/

Desarrollo y Asistencia

Scope Municipal
Status Active
Target group

Older persons

Link
https ://nadiesolo .org/acompana
miento -en-domicilio/
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Home Visits for People Aged 75 and Over

g'% Aalst, Belgium
h Municipality of Aalst

Description

The program includes a variety of services and support

for Older persons : from one-time or periodic home Scope Municipal
visits , gerontological and nursing assistance , support

with daily tasks , medication management

companionship , organization of social and cultural Status Active

activities , and access to help in emergency situations .
The Municipality of Aalst coordinates and articulates

these actions together with providers and community
organizations , ensuring rapid and tailored responses
to each need, as well as the integration of Older Target group

persons into the social and community life of the city . Older persons (aged 75 and over)

Obijective
: Link
To promote the wellbeing , health , and autonomy of
Older persons, allowing them to live safely and https://aalst.be/hulp-en-welzijn-voor-
independently in their own home, with prompt access senioren

to help and services when they need them .
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Silver line
s United Kingdom
5%

r
hae v Efge UK

Description Let’s change how we age

It offers friendship , conversation , and emotional support
to Older persons aged 55 and over through a free, S :

) : : . cope National
confidential  helpline available 24 hours a day to combat P

loneliness and isolation .

Through a phone call, users can access a safe and Status Active
welcoming space where they can find companionship ,
understanding , and guidance . The service provides
friendly conversations , from simple chats to deeper

' conversations  about their thoughts , experiences , or
A \ concemns . Additionally , it provides reliable listening , Target group
allowing Older persons to share their feelings without Older persons (aged 55 and over)

judgment ,with the support of atrained and caring team .

Objective

Provide a trusted space at any time of day or night , If additional assistance is needed , Silver Line also offers

ensuring that no one feels alone or without guidance and resources , directing users to specific Link

somewhere to turn 24 hours aday. services , groups , or support according to their needs .
https //www thesilverlin

e.org .uk/who -we -are/

Image source : Age UK. (nd.). Volunteer with  the  Telephone Friendship Service [Image] . Available
at https ://www .ageuk .org .uk/get -involved /volunteer /telephone -friend /
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Rainbow Call Companions

s United Kingdom
S% Re-engage

Obijective

Link isolated LGBT+ Older persons with friendly
volunteers , ensuring that they can reconnect with
others , strengthen their  confidence , and enjoy
meaningful interactions free of charge .

C PN -

O_ S

Lab  [B o
de aceleracion

Description

Rainbow  Call Companions is a free telephone
friendship service for LGBT+ people who feel lonely,
isolated , or in need of company , and who think they
would benefit from a friendly phone call every week or
two .

This service is specifically for lesbian , gay, bisexual,
transgender people and LGBT+ Older persons aged 75
and over who want to talk to someone who is also
LGBT+. The calls last around half an hour ,and they can
talk about any topic that interests them . It is always
the same volunteer who calls them , so they can get to
know each other and share stories and laughter for as
long as they wish .

Reeng.

Scope National
Status Active
Target group

Older LGBT+ persons (aged
75 and over)

Link

https ://reengage .org .uk/join -a-
group/get -a-rainbow -call -
companion/
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Active Listening

{% City of Buenos Aires, Argentina
s Secretariat for Comprehensive Well -Being

Description

Active Listening is a program of the Government of the

City of Buenos Aires that seeks to improve the Scope Regional
emotional well -being  of older persons through
telephone  conversations with specially trained staff.
Through this space for listening and guidance , the ;
program  promotes  emotional  support , access to Status Active
activities of interest ,and the development of social ties.

The service is available Monday to Friday, from 8 a.m.to

8 p.m. by caIIi_ng _147 (Within_ t_h(_a_ C_ity) or 0800 —999—27_27 Target group

(option 5, nationwide ). This initiative addresses social

isolation and is part of the commitment to building a Older persons (aged 60
more friendly , inclusive city that is attentive to the and over)

needs of its Older persons .

Obijective

Provide  emotional support to older persons , Link
motivating and guiding them , reducing the feeling of
unwanted loneliness , and fostering their integration
through dialogue with trained operators .

https ://buenosaires .gob .ariicejefa
tura/bienestar -integral/escucha -
Active

Image source: Gobienno de la Ciudad Autbnoma de Buenos Aires. (n.d.). Active Listening [Image ]. Available at
https ://buenosaires .gob .ar/desarrollohumanoyhabitat/personas -mayores/ciudad -amigable -para-personas -
mayores/ciudad -amigable -para-personas -mayores/escucha -Active
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Network Stop Involuntary Loneliness

s Suecia
g% NSOE

NSOE &

Scope National

Description

Stop Involuntary Loneliness is a network that functions

as an ideas bank , a space for sharing experiences ,and a
platform for  coordination among diverse  actors
committed to preventing unwanted loneliness .

The network promotes intersectoral cooperation  to Status Active
identify structural shortcomings , highlight good
practices , and strengthen response capacities . In doing
so, it supports the development of policies , strategies ,
and intervention  methodologies aimed at improving T t
social health , both at the community and institutional Elig Qo]
levels. It also works to increase public and political General public
awareness of involuntary loneliness and to generate

sustainable ,inclusive, evidence -based solutions .

Obijective

Prevent and reduce unwanted loneliness as a public
health issue by generating and disseminating
knowledge , developing practical tools ,and promoting
collaboration among social, political , and community
actors . It also seeks to raise awareness of the issue and
help eliminate the stigma associated with loneliness .

It participates in 45 initiatives across Sweden , including .
loneliness research centers (such as the one at Uppsala Link

University ), telephone helplines , and applications staffed https ://nsoe .se/
by specialized operators .

Image source : Good Studio . (n.d.). Diverse multiracial and multicultural group of people isolated on white background
[Image ]. Adobe Stock . Available at:hiips ://stock .adobe .com/es/images/diverse  -multiracial -and -multicultural -



https://stock.adobe.com/es/images/diverse-multiracial-and-multicultural-group-of-people-isolated-on-white-background-happy-old-and-young-men-women-and-children-standing-together-social-diversity-flat-cartoon-vector-illustration/247363710
https://stock.adobe.com/es/images/diverse-multiracial-and-multicultural-group-of-people-isolated-on-white-background-happy-old-and-young-men-women-and-children-standing-together-social-diversity-flat-cartoon-vector-illustration/247363710
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Looking After My Parents

S’% France

Postal Service

Obijective

Argentina
Co. QRN .
Lab U [ D [

Description

Provide regular support to older persons living alone,
offering peace of mind to their relatives through

periodic reports on the well -being of their loved ones.
The initiative also seeks to redefine the role of postal
workers in the context of a sustained decline in mail
volume , creating new functions that help maintain

employment in the sector .

Through this program , postal workers make weekly
visits to older persons and send reports to their
families . For a monthly fee, the service includes a
weekly visit with a report , a personalized monthly
newsletter featuring messages and printed family
photos delivered by the mail carrier , and V at its most
comprehensive levelV a 24-hour telephone assistance
line .

Image source: La Poste. (n.d.). Les Services Seniors de La Poste V Looking After My Parents [Image] . Available

at https //www .laposte .fr/services -seniors

= Veiller sur

i mes parents
Scope National

Status Active

Target group

Older persons

Link

https //mww .weforum .org/stories/ 2
018/11postal -workers -in-france -
are-helping -look -after -elderly -
people/# ~itext=Called %20 Veiller %
20 Sur %20 Mes %20 Parents,the %20p
ost %20 worker %20 prints %20 out
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Active Watch

g'% Bilbao and Donostia, Spain
h SSIGroup

> d

Objective

Prevent unwanted loneliness and detect early signs of
vulnerability among older persons through the
collaboration of volunteers who act as social antennas
in their neighborhoods

Image source : Grupo SSI. (n.d.). Unwanted Loneliness - Escuela Bizkaia Saretu - Mirada Active [Image ]. Available at the

link .

Co. HEN™".
Lab U [ D [

Description

The program is based on the collaboration of volunteers
who act as social Xantennas X in their neighborhoods
working to identify cases of vulnerability so that support
can be provided by reaching out to people and offering
assistance .

Its aim is to ensure that older persons can live in the best
possible conditions : free from dependency , for as long as
possible , and with adequate comfort . Since its creation in
2013, the program has made it possible to detect
situations of isolation that are difficult to identify through
the conventional resources of municipal Social Services.

Scope Municipal
Status Active
Target group

Older persons

Link

https ://grupossi .es/soledad -
bizkaia -saretu/#bizkaia -saretu
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TrencaLaSoledat Among Young People

=, Barcelona, Valencia, Esplugues de Llobregat, Sant Boi de Llobregat, Almacelles
S% Lleida, Manresa y Palma de Mallorca, Spain
Sant Joan de Déu Solidaritat

SJ San Juan de Dios

Solidaridad

Description

Among the actions developed are mentoring
programs , administrative support , and community
inclusion activities for young people experiencing Scope Municipal
homelessness ; as well as support for youth facing
mental health challenges and transgressive behaviors
through  personalized reintegration pathways that

address academic and employment issues, health , Status Active
social relations , and family life. Home assistance
programs and workshops focused on exploring and
e, discovering the surrounding environment are also
\ implemented for  young people with screen Target group
addictions .

Young people

In the educational sphere, the initiative promotes

PR research and awareness -raising activities in secondary

Obijective : ; .
schools , with the aim of understanding the level of
o unwanted loneliness among students and providing Link

Prevent and respond to siwations  of unwanted tools for both students and teachers to prevent and - _
loneliness  affecting young people in vulnerable address it. These efforts seek to create spaces for https ://solidaritat .santjoandedeu .o
circgmstf’mces_ , promoting  their emotior_lal well-being : connection and strengthen interpersonal rg/wp -
social inclusion , and the strengthening  of their relationships , fostering more inclusive and healthy content/uploads/ 2024 /09/PROJEC
personal and community ties. environments  for young people . TES-TRENCADORS -DE-SOLEDAT -

NO -DESITJADA -_-es.pdf

Image source :Sant Joan de Déu. (2024 ).[Image ] Available at the link .
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Here for You

g'% Spain
h Red Cross -
Cruz Roja

Description

A free, multichannel service that provides information
guidance , and support in situations of unwanted

loneliness . It offers personalized and confidential Scope National
assistance through its different contact channels and is
staffed by volunteers .

i : . Status Active
Available Monday to Friday from 10 am. to 6 p.m. it
provides a free phone line (900 444 11} and digital
contact channels ,such as webchat and social media .

Target group

Older persons , migrants , young
people and women

Obijective

Listen, inform , and support people who reach out in Link
order to reduce their feeling of Iloneliness and
promote their personal and social activation , helping
them acquire knowledge or spark interests that make
it easier to build new social connections and,
ultimately ,improve their quality of life.

https //lwww 2.cruzroja .es/-/cruz -
roja -presenta -te-acompana -un -
servicio -para-combatir -la-

soledad -que -duele -smta -act -

# ~1ext=TE %20 ACOMPA %C3%91A
%20 es%20 un %20 servicio,webchat
%20 0%20 las%20 redes %20 sociales .



2025
Unwanted Loneliness

Monalisa

\ "'% France

C PN -

O_ S

Lab  [B o
de aceleracion

Ministry for Older Persons and Their Autonomy

Obijective

Combat unwanted Iloneliness at the individual, group,
and community levels through collaboration among
civil  society, public administrations, associations,
communities, and pension funds, with the aim of
strengthening community action and building
support networks .

Description

MONALISA is a community network that brings together
citzen teams organized by associations, social and
community centers, which carry out Vvisits,
accompaniment, and activities with people experiencing
loneliness . Anyone interested can create their own team
and turn it into an association, thereby expanding the
d Ad A d AcopeWaNdyimpact within their community

People seeking support can contact a nearby citizen
team , the municipal social action center, the social
services of their city, or the social workers of the
departmental  council or their pension fund office V all of
whom are committed to providing guidance  and
assistance in situations of isolation .

Through this collaborative network , MONALISA promotes
a participatory and community -based approach in which
civil society plays a key role in combating loneliness ,
fostering  active aging , social inclusion , and mutual
support .

1 gun Liser

ENGAGES CONTRE L'ISOLEMENT DES AGES

Scope National
Status Active
Target group

Older persons

Link
https //ww .monalisa -asso .fr/
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Always Accompanied

q% Spain and Portugal
h La Caixa Foundation -K Fundacién "la Caixa”
[ ]

‘ ' Description
' The initiative follows a threefold approach : supporting
- and empowering older persons so they can manage .
their own loneliness ;  strengthening community Scope National
networks by promoting the creation of support spaces
and mutual aid where older persons can establish
\ meaningful and lasting relationships ; and raising public Status Active
awareness about the importance of social connections ,
’ fostering greater collective understanding of the impact
of loneliness and the need to build more inclusive and
supportive communities
PP Target group
It offers a professional team ready to listen, talk,and take Older persons
the first step with the aim of empowering the person ,
o accompanying them by facilitating relationships of trust,
Objective commitment and collaboration within their
: : environment , and supporting them in their life journey )
Address  loneliness in older age through a so they can lead a fulfiling life . Link
comprehensive  approach that combines individual hitps Jffundacionlacaixa orgles/p
emdpowe_rrr;ent , the building of community  networks , To achieve this, it employs an intervention methodology ersona'ls-mayores _atencion -
and social awareness . - i - i
fchat integrates the community  environment , along with soledad# ‘~text=Con %20el%200
information and awareness -raising initiatives . bjective %20 de %20 combatir,al %2
Oreto %20 de %201a%20 soledad .
Image source : "la Caixa" Foundation . (n.d.. Always Accompanied Program [Image ]. Available

at https ://fundacionlacaixa .org/es/personas -mayores -programa -siempre -acompanados
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Community Care Service Voucher (CCSV) Scheme

P Hong Kong
N

Hong Kong Social Welfare Department

&
: \\\ |

3

Obijective

Enhance the autonomy and quality of life of older
persons by enabling them to access personalized and
sustainable services that help them remain in their
homes and communities , reduce dependence on
institutional care, and strengthen both their social
inclusion and the support available to family
caregivers .

Image source : Social Welfare Department . (2025, april ). Community = Care Service Voucher

Scheme [Image ].

(SWD)

Description

The Community Care Service Voucher Scheme is a Hong
Kong government program that provides subsidies
directly to eligible older personss ,who can freely choose
among and switch between authorized community
service providers .

The co-payment amount is adjusted according to income
level, thus ensuring equitable access. The scheme
includes home -based and day-care services, such as
medical care, rehabilitation , and social support . It is
managed digitally , allowing users to submit applications
monitor voucher use, and select their services, all under
the principle of Xnoney follows the user X

Available

https /mwww .swd .gov .hk/storage/asset/section/ 354 /en/Service %20leaflet/CCSV %201 eaflet %202025 Eng W 3C .pdf

i Ea i

Social Welfare Department

\OY

Scope Municipal

Status Active

Target group
Older persons

Scheme for the Elderly (CCSV

Link

https //www .swd .gov .hk/en/pubsv
c/elderly/cat_commcare/psccsv/in
dex .html


https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf
https://www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV%20Leaflet%202025_Eng_W3C.pdf

2025
Unwanted Loneliness

Here We Listen

~'-% Barcelona, Spain
h Barcelona City Council
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Argentina
Co. QRN .
Lab U [ D [

Description

Provide a free municipal service for adolescents and
young people aged 12 to 20, centered on group
activities and complemented by confidential
individual support , to strengthen their personal and
social skills, promote their emotional well -being , and
accompany their development in an environment of
trust, respect ,and active listening .

The program is designed to offer emotional support to
those experiencing  discomfort, doubts, or conflicts
related to school, family, relationships, or the
construction  of their identity .

The service has a team of professionals who provide
psychological support based on active listening ,
containment , and respect , offering tools to resolve
conflicts , manage emotions , and make healthy
decisions . It also promotes participation in workshops
and reflection spaces that address topics such as self-
esteem , respect, sexuality , communication , self-
knowledge , and stress management  through playful
and creative activities such as art, theater , music,
writing , or sports .

It seeeks to empower young people , helping them find
their own internal resources to face everyday challenges
and build healthy relationships with themselves and
others .

Image source : Ajuntament de Barcelona .(n.d.).Aqui A y Nr Qe¢[lfhagh B Available at the link

-4 Ajuntament
‘511'3 de Barcelona

Scope Municipal
Status Active
Target group

Young people (aged 12
to 20).

Link

https ://ajuntament .barcelona .cat
/joves/es/canal/aqui -tescoltem
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Ventilen: Support Against Youth Loneliness
g'% Denmark & N >

Ventilen

>
3D

Description

Ventilen organizes weekly group sessions in several
municipalities , facilitated by trained young volunteers ,
where  informal activities are combined with
structured support .In addition ,it develops workshops,
presentations , and collaborations with educational
institutions ~ to create inclusive environments  and Status Active
prevent loneliness .

Scope National program
municipally managed .

The model is based on continuity ,the creation of safe

communities , the active participation of beneficiaries,

and the development of transferable skills for both Target group

participants and volunteers . The program has a local Young people (aged 15to 25)
scope and national coordination ,allowing for flexibility

while ensuring quality in its implementation

Obijective

: Link
Reduce loneliness among young people aged 15to 25
by promoting the development of their self-esteem , https //www .interregeurope .eu/site
social skills, and sense of belonging through group s/default/files/good_ practices/Venti
activities and volunteering . len _Aarsskrift -2023 .pdf

Image source : Ventilen . (2025, december 5). Group photo [Image ]. Available at https ://iventilen .dk/ventilen -esbjerg -slaar -
igen -doerene -op/
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Free Emotional Support Chat for Young People

q% Barcelona, Spain
h Barcelona City Council

Description

Adolescents and young people in the city have access
to a chat service where they can talk about emotional

distress and psychological discomfort in a confidential

and immediate way. This new service, staffed by
counselors trained by mental health specialists, is free
of charge and operates 24 hours a day, every day of
the year. The new emotional support chat works
through the WhatsApp instant messaging application

at the number 679 333 363.

It is aimed especially at young people aged 14to 25V
the age group considered most appropriate for this
tool and one that may sometimes be more resistant to
phone or in-person support .

Obijective

Address  emotional distress and  psychological
suffering by offering preventive support and guiding
the person toward the most suitable service within
the Q d, Aexigting youth resource network .

Image source : Ajuntament de Barcelona . (n.d.). New Emotional Support Chat for Young People [Image ]. Available at the
link .

Ajuntament
de Barcelona

Scope Municipal

Status Active

Target group

Young people (aged 14

to 25)

Link

https ://ajuntament .barcelona .cat/j
oves/es/noticia/nuevo  -chat -de -
apoyo -emocional -gratuito -para -
jovenes_ 1198402
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ma  United Kingdom H ME
S% Home Start
Description ST RT

Home -Start is a community  organization operating
across the United Kingdom , offering assistance to
families  with young children who are facing Scope National
challenges such as social isolation , loneliness , or a lack

of support networks . Its main focus is to provide
companionship  and guidance directly in the RABJ AT yr

home, adapting to their individual needs without Status AENTG
judgment
This is an initiative aimed at reducing isolation , where
volunteers connect families with local resources such Target groupe
as playgroups , parks , and specialized services . In doing Families
S0, it works to build support networks that strengthen
the well -being of both parents and children .
Obijective - _ , _
Home -Start  helps families integrate into  their
Provide personalized and compassionate support to communities, especially those who have lost contact Link
families with young children during difficult moments with friends and relatives or whose members work
through a community network of trained volunteers long hours outside the home . https //www home -

and experts , with the aim of reducing isolation , start .org .uk/isolation

building support networks , and enabling families to
thrive .
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Age -Friendly Strategy for Older Persons

g'% Fingal, Irlanda ii

Fingal County Council, together with the Ae QA A X f JrfiendiyX! K X dNA A QN X , ;
g ty g @ dr Y & Q Combhairle Contae Fhine Gall
- Fingal County Council
Description
e
The strategy adopts a participatory approach ,
gathering input from  older persons through Scope sl

consultations , interviews, and surveys (more than 745
people consulted ), as well as from key actors in the
social sector . It identifies relevant barriers across four
pillars (information  and participation , mobility and Status Active
accessibility , safety, and well-being ) and develops
specific actions to overcome them , including anti-

loneliness campaigns and pilots based on European

models .
Target group
Each participating agency commits to annual actions Older persons
with measurable results , ensuring continuous
monitoring and improvement of the initiative .
Obijective
To improve the quality of life of older persons by Link
gmdlng the strategic devellopme.nt of the _county SO Fingal Age Eriendly
that it becomes more inclusive, accessible , and Strate
healthy for this group , addressing issues such as =tralegy
information participation mobility safe

neighborhoods ,and well -being .

Image source :Fingal County Council .(2025). Fingal Age Friendly Strategy [Image ].Available at the link .


https://www.interregeurope.eu/good-practices/fingal-age-friendly-strategy
https://www.interregeurope.eu/good-practices/fingal-age-friendly-strategy
https://www.interregeurope.eu/good-practices/fingal-age-friendly-strategy
https://www.interregeurope.eu/good-practices/fingal-age-friendly-strategy
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, Public space as a catalyst for cmﬁnz%tlonz w othe rs
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Characteristics

A Relational urbanism

A Community infrastructure

A Urban regeneration ,revitalizing degraded areas.

A Accessible , user-friendly mobility : ameans and a space for interaction and participation

A Intergenerational ,community -based co-housing oriented toward professional and creative

development
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Live and Co -Live

P Barcelona, Spain @
S% Barcelona City Council fliq} ﬁjeué‘;?cr:?:;a

Description

The program matches students who need housing with

older persons who live alone. In exchange for

accommodation ,young people offer companionship and Scope Municipal
support with everyday tasks.

It is implemented through the Roure Foundation , which
establishes a set of requirements that each candidate
must meet . Older persons must be over 65, live alone, be

Status Active

in good physical and mental condition (able to carry out
daily activities independently ), and have a home in
suitable condition . Students must be up to 30 years old Target group
(35 for postgraduate students ), be enrolled at a
university , not have housing in the city, be willing to offer
support in return ,and demonstrate good disposition and

Older persons and students

Objective habits .

Achieve shared well -being and a higher quality of life Students  can apply through  their university —or by Link

in a broad sense by connecting older persons who live completing a form on the Re ? A DA A \gebsitey .r Older o

alone with young students . persons seeking to host can visit the foundation or https .//ajuntament_ _-bar09|0na _-C_at/
complete the same form . Matching is done based on a personesgrans/esiivir - -y-convivir

follow -up interview .

Image source : Ajuntament de Barcelona .(n.d.).Live and Co-Live [Image ]. Available at the link .
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Live to Help

q% Germany
s Student Services Organizations

Obijective

Co. HEN™".
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Description

Connect students with people who have unused living
space. Students assist homeowners with household
tasks , gardening , or other activities , and in exchange
receive a place to live.

The project organizes housing partnerships between
young and older people . Students obtain an affordable
room , and older persons receive support in their daily
lives.

University students rent a room at a reduced price V
subsidized according to their student status V in the
home of an older person in need of everyday support ,to
whom they commit to providing care or assistance .

The general rule is one hour of help per square meter of
living space per month . This means , for example , 15hours
of assistance per month for a 15square -meter room . The
only expenses students must cover are utilites such as
electricity ,water ,and gas.

As in any shared housing arrangement , it is important
that both parties get along. The student services
organizations (Studierendenwerke )  coordinate the
housing placements free of charge and advise both
parties . However , the contracting parties are always the
landlord or landlady and the tenant .

Image source : Studierendenwerke . (n.d.). Live to Help [Image] .Available at the link .

IEI Deutsches Studierendenwerk

Scope  National program
municipally managed

Status Active

Target group
Older persons and students

Link
https ://acortar .link/ 54 ghEJ
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Take Home a Student

Y. ( PRENDI
‘ €. CASA g

Description

The Xrake Home a Student X project was created in

2004 by the nonprofit organization MeglioMilano and Scope National

has since generated more than 600 co-living

arrangements between students and older persons .

Students contribute to household expenses, help with Status Active

daily tasks, and spend time with their hosts, in what

the organizers describe as a Xirtuous circle X that

offers companionship to retirees and a peaceful

environment for study . The initiative also highlights a

growing concern about social isolaton as a Targetgroup

phenomenon affecting people of all ages. Older persons and students
Obijective
It seeks to foster intergenerational  solidarity through Link
cohabitation = between students and older persons, ) . . .
promoting the well -being of both groups . By offering glm?r? ég’;\g}'\' meglio .milano it/pren

companionship  and support to retirees , and at the
same time providing an affordable and quiet study
space for young people ,the project combats isolation
and builds meaningful bonds across generations
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Humanitas in Deventer

g'% Deventer, Holland (\

WCZ Humanitas

Woon- en Zorgcentrum o

Description u m a n Ita S

At the Humanitas residence for older persons in

Deventer, the Netherlands , an intergenerational living Scope Regional
model has been implemented :university students can
live there rent -free on the condition that they dedicate
at least 30 hours per month to interacting with older Status Active
residents V whether by talking , sharing meals, or
simply being present . This initiative creates a space for
daily exchange that benefits both young people and
older personss .

Target group
By offering free accommodation to students in Older persons
exchange for companionship  for older persons , the
model promotes meaningful bonds ,breaks down age -
Objective related stereotypes , and provides a shared sense of
purpose . The initiative demonstrates that everyday
Combat loneliness in old age and promote mental interaction can be a powerful tool to improve quality Link
well -being through intergenerational  cohabitation . of life and build a more supportive community . https //www humanitasdeventer .n
I/

Image source : WZC Humanitas Deventer . (n.d.). XThe warmest and most welcoming home in Deventer X [Image ].
Available at the link .
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One Roof, Two Ages

<@
. A/
g'% Belgium ROA
¥V 170it 2 Ages ‘
. . 078\ d \O\éﬂ
b Description Fohesse g0
Inspired by the tradition of grandparents hosting young
people in their homes ,this model seeks to formalize and Scope National
regulate this living arrangement  within a safe and
mutually  beneficial framework . Through personalized
support , the organization facilitates connections _
between older personss wh o have availabl e space in Status Active
their home s and student s wh o need accommodatio n,
fosterin g mutual suppor t and intergenerationa |

enrichmen t.

Since its creation in Brussels, the initiative has grown , Targetgroup

expanding to several regions of Belgium and Older persons and students
diversifying its offer . It provides three X Re &B?2 AAr X

- Service Formula : In exchange for 5 hours of services

Objective per week, the student pays a contribution  to
household expenses . ink
Break the loneliness of older persons and facilitate - X>-w ¢ W ¢ Rdmiula : With no particular obligations Lin
access to housing for students , thus promoting a but with a benevolent presence , the hosted student https //lwww .Itoit 2ages .be/
more  supportive and inclusive  society through pays an occupancy fee.
intergenerational  cohabitation . - Domiciliation % Formula : In exchange for a higher

rent ,the student signs alease agreement and has the
possibility  of registering their residence at the
address . Their presence is benevolent
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Intergenerational Residency Program

g'% Mendoza, Argentina
\ Directorate for Older Persons yServices of Mendoza (“) MENDOZA

Description

The Intergenerational Residency Program , led by the

Directorate for Older Persons y Services of Mendoza in o
coordination  with the National University of Cuyo, Scope Provincial
provides free accommodation in public mini -homes to
university  students  with  socioeconomic need. In
exchange for their housing placement , young people
participate in weekly hours of educational , recreational ,
and companionship  activities agreed upon with older
residents .

Status Active

This cohabitation creates a space of support , interaction Target group
and mutual learning , allowing older persons to
experience  cognitve and emotional benefits  from
sustained contact with young people , while students

Older persons and students

Obijective gain access to dignified housing and an experience of

intergenerational solidarity . The initiative has been
Promote intergenerational solidarity between recognized as an innovative policy , and other provinces Link
university  students and older persons through are seeking to replicate it. . d Y
cohabitation in public residences , strengthening pS /W —men 92a .gov -ariprens
belonging , mutual support , and learing across a/el -programa _-residencias -
generations , while addressing the need for affordable |r!te_rgen.era0|onales_ S
housing for  young people in  situations of distinguido -por -diputados -y-la-

socioeconomic  vulnerability . uncuyo/
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Appleby Blue Almshouse

United Kingdom

s London,
S% United St Saviour

Obijective
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Description

Offer a housing alternative
only provides safety and comfort

community
unwanted

Image source : Philip Vile/RIBA. Appleby Blue Almshouse .[Image ] Available at https:/iwww.bbc.com/mundo/

-building

but also
and companionship

loneliness .

for older persons that not

prioritizes
to prevent

Appleby Blue is a complex of 59 accessible homes
specially designed for older persons , developed on the
site of a former care home in the heart of Southwark .

The project , awarded the 2025 Stirling Prize, stands out
for its architecture oriented toward social connection

spacious and bright areas, community gardens , shared
kitchens and terraces , built -in benches along hallways ,
and an environment that naturally invites interaction

and conversation . The design criteria prioritize resident
interaction , shared enjoyment of green spaces, and
everyday companionship , going beyond traditional

senior housing models and embracing an approach
that combines privacy ,autonomy ,and community

Its success demonstrates how architecture and design
can be key tools in combating isolation in old age and
can set a precedent for developing new housing
projects with a positive social impact .

United

St Saviour's Charity
Southwark

Scope Local

Status Active

Target group

Older persons (65 and
over)

Link

https:/AMvww .ustscorg.uk/almshouses/ne

articles /cx204x81gqpo

w-almshouse/


https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
https://www.ustsc.org.uk/almshouses/new-almshouse/
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q% Copenhagen , Denmark
s Seettedammen  Community

Description

Seettedammen is the ~e cAD3irst cohousing

community , founded in 1972 by Danish families . It

Scope Local

houses 71people in 28 private homes clustered around

shared spaces: gardens , recreational areas, and a
common house where community dinners are held
several times a week . Each family has privacy in their Status Active
own home, but the land is cooperatively owned , and
residents share resources (washing machines, tools,play

equipment ) and rotate responsibilites  for cooking ,
cleaning , maintenance , and meeting facilitation

Housing costs are similar to the surrounding area, plus Target group

an annual fee for communal resources . General Public

The model emphasizes intergenerational mixing to
Obijective prevent isolaton among older persons, fostering

interaction across generations . However , it faces
Create and sustain an intergenerational residential challenges : high desirability —has increased prices , Link
community  where people live collaboratively , sharing making it harder for young families to join,and many of sl o e e T S
spaces, resources , and responsibilies to prevent the original residents ¥ now older ¥ do not wish to leave housinacommunitieshelp-prevent
social isolation , strengthen ~meaningful bonds among their support network .The community actively seeks to iatisolati
neighbors of different ages, and promote a sense of attract younger families when homes become available . Sociarisolation

belonging and mutual support that improves the
quality of life of all residents .

Image source : PBS NewsHour . (2017,february 11th).Cohousing communities help prevent social isolation [Video].
PBS. Available at the link.


https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
https://www.pbs.org/newshour/show/cohousing-communities-help-prevent-social-isolation
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The Nest

#a Copenhagen , Denmark
S% The Nest Nest Copenhagen

Non profit co-living since 2014
Description

A co-living space founded in 2014 with 20\21
entrepreneurial  residents across four interconnected Scope Local
apartments in central Copenhagen . Each apartment

has a shared kitchen and rooms for 4\6 people ;the keys
grant access to all spaces,turning the entire place into a

shared home . Status Active
The community is self-managed through five circles

(Recruitment , Operations , Brand, Finance , and

Community  Well -being ), with each resident belonging Target group

to one circle and the circle leaders forming a steering

committee . Residents cook together , share dinners , Professionals - and

organize social events and workshops, and offer mutual SRR
Objective support . Rent is affordable for long -term stays (one year
or more) .
Create a home where creative professionals and Link
entrepreneurs live together,  collaborate, share More than 70 startups have emerged from the
knowledge, and support one another in their projects community https:/www .nestcopenhagenl

and personal development ¥ combating the isolation
typical of independent work through an active peer
community that fosters creativity, growth, and a sense
of belonging

Image source : Nest Copenhagen . (2025). Communal dinner [Image ]. Nest Copenhagen .Available at the link.


https://www.nestcopenhagen.dk/
https://www.nestcopenhagen.dk/
https://www.nestcopenhagen.dk/
https://www.nestcopenhagen.dk/
https://www.nestcopenhagen.dk/
https://www.nestcopenhagen.dk/
https://www.nestcopenhagen.dk/
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Friendship Benches

S'% Zimbabwe

Local municipalities

Obijective

, United Kingdom

. USA and others

Description

Provide free, accessible , community

health support

unnecessary medicalization
the health system by offering

for people experiencing
anxiety , or loneliness .

The goal s

to

-based mental
depression ,

reduce

and long waiting lists in

individuals can speak openly about their
solutions .

and find practical

a safe space where

problems

Originally  developed in  Zimbabwe in 2006, the
Friendship Bench model consists of installing benches in
public spaces where community counselors ¥V known as
Ygrandmothers % and Jgrandfathers 3V offer empathetic
listening sessions . These counselors receive two weeks of
training in problem -solving therapy techniques and
behavioral activation .

In Sussex, United Kingdom ,the project has been adapted

due to the local climate : benches are placed indoors ,
such as in libraries and community centers . Participants

can book weekly sessions over a six- to eight -week
period . In addition to emotional support , practical

assistance is offered to help address their challenges .

Published studies have shown that this approach can
reduce symptoms of depression and suicidal ideation by
80%, and improve participants y quality of life by 60%.
After six months , 80 % of users remain symptom -free.

The model has been endorsed by the WHO and
implemented in various cites around the world ,
including New York, Washington, Qatar, and Jordan .

Image source : The Guardian . (2025, april 8). Friendship benches : mental health support Sussex [Image] . Available at the

1ial,

FRIENDSHIP BENCH '

Scope Regional

Status Active

Target group
General public

Link

https //lwww theguardian .com/so
ciety/ 2025 /apr/ 08 /friendship -
benches -mental -health -
support -sussex
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Happy to Chat Bench

q% United Kingdom , Canada , USA and others . NaPPy to Chat
h Various local organizations

SIT HERE IF YOU DONT MIND SOMEONE
STOPPING TO SAY HELLO!

Description

Signposted benches invite passersby to sit down and
talk with strangers . The signs read: XHappy to Chat
Bench . Sit here if you D2 A mind someone stopping to
say hello X

Scope Local

The idea began with a sign on a bench in the United Status Active
Kingdom and quickly spread around the world due to
its low cost and ease of implementation . Some local

governments and organizations support the initiative

with volunteers who help facilitate encounters .
Target group

General public

Obijective

Promote spontaneous conversations in public spaces Link

to reduce loneliness . https //www .bbc .com/news/uk

-wales -50000204
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Happy Cabs

Leeds
'-% Leeds, United Kingdom Older
| Leeds Older People's Forum People’s

Forum

Description

The initiative involved the purchase of an electric taxi

specially adapted as a shared community vehicle for o
older persons . Scope Municipal

The Happy Cab offers a door -to-door service with
advance booking , operated by drivers trained in Status Active
Happiness Training to create a positive and welcoming
atmosphere  during trips. The colorful design of the

vehicle aims to attract attention and spark joy, and
shared rides are encouraged to promote neighborly
encounters and social interaction . Target group

Older persons

The service complements the existing minibus fleet and
enables older persons to access recreational and group

Objective activities throughout the city, strengthening

community  bonds after the isolaton caused by the
Reduce loneliness and social isolation among older pandemic . Users such as Joyce, Brighid , and Valerie Link
persons by facilitating their mobility to community regularly use it to attend yoga sessions, go shopping, https //www .gov .uk/govemment/p
activities through an accessible , friendly , and socially and participate in social events . ublications/loneliness  -annual -
enriching transportation  service . report -the -fourth -year/tackling -

loneliness -annual -report -march -
2023 -the -fourth -year

Image source : UK Government . (2023). Tackling Loneliness annual report March 2023:the fourth year [Image] Available at
the link .
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Community Reference Spaces (ECOR)

g"- Sant Marti, en Gracia 'y en Horta

-Guinardo, Barcelona, Spain

Community Action Service (SAC) of the Department of Culture, Education , Science and
Community ,with the participation of the Municipal Institute of Social Services (IMSS)

Objective

Reduce feelings of loneliness and isolation, alleviate
emotional  distress, and facilitate the exchange of
knowledge and community micro -entrepreneurship

Description

This project seeks to strengthen n Ne n A Wejl being
through the creation of environments that foster social
interaction , mutual support , and active community

participation .ECOR operate through three main pillars to
address diverse needs and improve participants yquality of
life .

The first pillar is emotional ~management , aimed at
strengthening social bonds . It also seeks to improve
n Ne n Aexnhgtional health and faciltate the exchange of
knowledge and experiences within the community

The second pillar focuses on collective guidance , helping
identify and address needs in areas such as housing ,
employment , and legal matters . A fundamental aspect of
this pillar is encouraging the active participation of
neighbors , making them protagonists of these spaces and
of the decisions made within them .

The third pillar centers on project creation through
community micro -entrepreneurship .  This involves
identifying initiatives that respond to the needs expressed
by participants themselves , fostering knowledge transfer
and generating opportunities  for collective development

=

4l Ajuntament
@9 de Barcelona

Scope Municipal
Status Active
Target group

General public

Link

Nacen los espacios comunitarios de
referencia para luchar contra la
soledad y el aislamiento de colectivos
vulnerables | Accibn Comunitaria



https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
https://ajuntament.barcelona.cat/acciocomunitaria/es/noticia/nacen-los-espacios-comunitarios-de-referencia-para-luchar-contra-la-soledad-y-el-aislamiento-de-colectivos-vulnerables_1110008
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Nagayama Model

g'% Nagayama , Japan
h Municipal Government of Tamaand around 40 stakeholders

Description

This community -based approach seeks to address
loneliness and isolation among older persons , promoting
their autonomy and delaying the need for institutional
care.

1)
<
s
s
-
48
3 %
-
-

It is based on an integrated care model implemented in
Tama New Town, an aging suburb .Vacant storefronts and
facilities are repurposed to create volunteer -run services :
community cafés, messaging and delivery support ,
cleaning assistance , and companionship . This is
complemented by informal neighborhood watch
networks , meal delivery programs , collaborative housing
arrangements , and intergenerational activities (such as

ot
A

+
Y2

Obijective volunteering in childcare centers) .
Regenerate  aging neighborhoods ~ and combat the The model combines  urban  revitalization with
isolation  of older persons through an integrated community -based care, effectively delaying

community care system . institutionalization ~ for Older persons .

Image source : Leng Leng et. All, (2023). Promoting age-friendly community of support and care in Japan's aging
neighborhood :The Nagayama model [Image ].Available at the link .

Scope Local
Status Active
Target group

Older persons

Link

https://www.sciencedirect.com/science/

article/pii/S266703212 200057 9#abs000
2



https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
https://www.sciencedirect.com/science/article/pii/S2667032122000579#abs0002
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Age Strong
#a Boston, United States
€%

City of Boston CITY o« BOSTON

Description

The City of Boston offers several complementary
initiatives  to support the mobility and social connection Scope Local
of its Older persons :

- Age Strong Shuttle : A free door -to-door transportation Status Active
service for residents aged 60 and over, providing trips
within the city to  non -emergency medical

appointments . The service operates Monday through
Friday with vehicles accessible to people with reduced
mobility , including  wheelchair users, and requires Target group
advance scheduling to ensure comfort and safety . Older persons

- Discounted Taxi Coupon Program : This program

Objective allows older persons aged 65 or people with
disabiliies to purchase taxi coupons at half price, _
facilitating transportation for a wide range of activities Link

Improve mobility , autonomy , and social inclusion for beyond medical appointments
Boston residents aged 60 and over through an ' https ://assets .publishing .service .go

mt(e;grated set of accessible h'[ransfpo.rI'Fatlon services - Boston Senior  Shuttle © A free  door -to-door v.uk/uovernment/uploads/s_ystem/

an L ccl)mmunlty' tprogtrams t at. | aci |ta:_e't_ access tg transpo_r_tation service that operates on set schedu_les uploads/attachment_dat f|_Ie/ 936
medical —appoiniments -, socia activities -, an to faciliate access to medical and social services 725/6.4882 DCMS | oneliness St
community participation , with the explicit am of within the city . This program complements the Age _web | 'V 2.pdf

reducing unwanted loneliness and social isolation . Stong Shuttle .


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936725/6.4882_DCMS_Loneliness_Strategy_web_Update_V2.pdf
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Training for Community Transport

{'% United Kingdom
h Community Transport Association

Description

The Community Transport Association (CTA) offers a
specialized training program for community transport

drivers and assistants , designed with a person - Scope National
centered and community -focused perspective .
This training not only ensures that drivers are Status Active
prepared to provide safe and accessible journeys ¥
particularly ~ for older passengers and those with
disabilites ¥ but also equips them to address social
challenges such as unwanted Ioneliness . Through this
program , drivers acquire skills to support and connect Target group
passengers , fostering a sense of community and social Community  transport drivers and
well -being . assistants

Obijective More than 6,000 organizations use this program |,
which promotes the professionalization  of the sector

using a person -centered and community -based and helpsh_ build ~ networks ~of supporth and Link

approach so they can provide a safe, accessible, and companionship n transportation thereby https //ctauk .org/training

strengthening social cohesion and inclusion within
communities . Mobility is recognized as a key factor for
social inclusion and the well -being of older persons .

high -quality  service, while also helping reduce
unwanted loneliness and strengthen the sense of
community and social support among passengers,
especially Older persons and people with disabilities .
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Social seating

g'% United Kingdom
\ Go South Coast

Obijective

Co_
Lab ID] o

Description

Foster social interaction and a sense of community

among passengers through the implementation  of an
innovative X r e CsdaBrng X design on buses, creating a
comfortable , welcoming environment conducive to
conversation during the journey ¥V thereby improving

the user experience and helping reduce social
isolation .

Go South >e Ar mogial seating initiative introduces

layout of face -to-face or horseshoe -shaped seating groups

on the wupper deck of

its buses, transforming

the

traditional transport space into a more social and human
it easier for passengers to
travel in groups and interact comfortably , creating an
of a living room . In addition
seats, improved lighting , USB

setting . This design makes

atmosphere similar to that
the buses feature roomier

ports , and free WiFi, all of which significantly

onboard experience .

enhance the

This initiative reflects Go South >we Ar xigon of turning

bus travel into an opportunity

to build community

, reduce

unwanted loneliness , and provide a service that is truly at

the heart of the communities

it serves.

a

GoSouth Coast

Part of GoAhead

Scope National
Status Active
Target group

General public

Link
https //assets .publishing .service .go

v.uk/media/ 5dcd 8417ed915d071ca

239e9/future -of -mobility -
strategy .pdf



https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
https://assets.publishing.service.gov.uk/media/5dcd8417ed915d071ca239e9/future-of-mobility-strategy.pdf
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Paris in Company
®a» Paris, France
5%

Paris City Council, with specialized organizations @ PA R I s

Description

This free municipal service , launched by the Paris City
Council, connects older persons aged 65 and over with
citizen volunteers for accompaniment  during everyday
outings . The system works through a mobile app, a
website , and a phone line where users can request
support for activities such as grocery shopping, medical Status Active
appointments , or administrative  errands ¥V always within
Paris and with a maximum frequency of once per week
for up to four hours .

Scope Municipal

Volunteers receive  training to adopt appropriate Target group
practices during accompaniment , and the app uses Older persons (aged 65
geolocation to match volunteers with beneficiaries in and over)
. their neighborhood . The program is managed by a

Objective consortium that includes specialized organizations

Break th al isolat ffecti Id . In addition to individual accompaniment , community Link

P;erii bye fzcc):(i:l:?atirlwzoalct)r?eira ?r?olgiglJity 0 ;d pirc?sotg?ing;n events such as breakfasts , aperitifs , and workshops are https //elpais .com/elpais/ 2019/06/1

. : . organized to foster lasting relationships  between 9/alterconsumismo/ 1560971093 6
sustainable - community  ties . volunteers and beneficiaries . 06772 html a

Image source : El Pais. (2019, june 1%h).Pars in company . Available at link .
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Community infrastructure that empowers social connections

g"% United Kingdom
< Department for Digital, Culture, Media and Sport (DCMS), Ministry of Loneliness

% Description

Addressing isolation through appropriate
infrastructure  can help reduce loneliness . To achieve
this, the strategy proposes a set of measures
organized around four pillars :

- Community spaces: encourage the use of
underutilized spaces (such as schools outside
regular hours) and fund creative initiatives that

promote community use of buildings and open
y spaces .

& ‘ - Accessible transport :work with the transport sector
N to ensure inclusive networks that facilitate social

- connection and access to the community
L - Urban planning and housing : incorporate a
Objective community -centered approach into urban
Reduce loneliness by strengthening social planning and housing design ,including support for

community -led housing projects .

- Digital technology :promote digital tools that foster
social contact , with particular attention to the
digital inclusion of older persons and people with
disabilities .

connections  through improvements in  community

infrastructure , transportation , urban planning , and
access to digital tools, especially for older persons,
people with disabilies , or those with reduced
mobility .

Image source : Department for Digital, Culture, Media and Sport [DCMS]. (2018). A connected society : a strategy for
tackling loneliness [Image ]. Available at the link .

ke

HM Government

Scope National
Status Active
Target group

General public

Link

https ://assets .publishing .service .
gov .uk/government/uploads/syst
em/uploads/attachment_dataffil
e/936725/6.4882 _DCMS_Loneline
ss_Strategy_web_Update V  2.pdf
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Unlocking the potential of underutilised  community space

"-% United Kingdom
| Department for Digital, Culture, Media and Sport (DCMS), Ministry of Loneliness

ke

HM Government

Description

Many community spacesV such as libraries , youth centers,
churches , schools outside regular hours, and other public
buildings ¥ are not being used to their full capacity . The Scope National
policy focuses on identifying these places and enabling
community  organizations , volunteer groups , and local
residents to access them for activities that promote social

- : Status Active
interaction
Collaboration is encouraged between local authorities
charities , and the owners of these spaces to remove
administrative barriers , reduce costs, and share good Target group
management  practices . In addition , the development of General public
initiatives and programs that encourage the community
o to use these spacesV such as workshops, clubs, cultural
Objective events ,and intergenerational  activities ¥ is supported , with
— - the aim of combating loneliness and strengthening the
Maximize the use of community spaces that are social fabric . Link
currently  underutilized to create opportunities for
social interaction and community participation . The https //assets .publishing .service .g
aim is for these spaces to become accessible , ov .uk/government/uploads/syste
welcoming meeting points where people of all ages m/uploads/attachment_data/file/
and backgrounds can gather , share activities , and 936725/6.4882 DCMS Loneliness
build meaningful relationships . _Strategy_web_Update__V 2 pdf

Image source : Department for Digital, Culture, Media and Sport [DCMS]. (2018). A connected society : a strategy for
tackling loneliness [Image ].Available at the link .
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Supporting communities to come together through good planning

and housing
s United Kingdom
5%

Department for Digital, Culture, Media and Sport (DCMS),

Obijective

Design and develop urban and residential

environments  that foster social relationships and a
sense of community . The policy seeks to ensure that
urban planning and housing not only meet functional

needs but also promote the social and emotional well -
being of residents .

Ministry of Loneliness

Description

This policy emphasizes the importance of designing
and planning urban and housing environments that
encourage social interaction . Urban planners ,
developers , and local authorities are encouraged to
create neighborhoods with high -quality public spaces,
parks, gardens , playgrounds , and community areas
that invite neighbors to gather and spend time
together .

In addition , citizen participation in decision -making
about local development is promoted , ensuring that
new housing and projects respond to the real needs of
the community .  Mixing housing types and
incorporating local services and businesses that
facilitate daily life and social encounters are also
encouraged . Altogether , these measures help create
more cohesive, resilient communities that are less
prone to loneliness .

Image source : Image source : Department for Digital, Culture, Media and Sport [DCMS]. (2018). Future of mobility : urban

strategy .[Image] . Available at the link .

ke

HM Government

Scope National
Status Active
Target group

General public

Link

https ://assets .publishing .service .go
v.uk/government/uploads/system/
uploads/attachment_data/file/ 9367

25/6.4882 DCMS_Loneliness_Strat
egy_web_Update V 2.pdf
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Future of mobility

g'% United Kingdom
h Department for Digital, Culture, Media and Sport (DCMS), Ministry of Loneliness

Description HM Government

Mobility is key to social inclusion . Many individuals ,
particularly those in rural areas or with limited mobility |,
face difficulies accessing services, activities , and support
networks due to inadequate transportation options .

Scope National

For this reason , the policy encourages the improvement Status Active
and expansion of public transport routes ,the integration
of different modes of transportation (buses, trains ,
community  services), and coordination  between local
authorities and transport operators . It also supports the
creation of flexible services such as demand -responsive, Target group
volunteer , or community transport , and promotes General public
technological innovation to facilitate trip planning and
access to real-time information . The goal is that all
Obijective citizens V regardless of age or conditon ¥ can fully

participate in community life . .
Ensure that all people have access to an efficient , Link

affordable ,and accessible transportation system that
enables them to maintain their social relationships :
and participate actively in community life ¥ reducing ovgjglfglmge/(;h?/ SdCdf 841;.?.? 915d071
mobility barriers that contribute to social isolation , i S [IERLL
especially in rural areas or for people with reduced strategy .pdf

mobility .

https ://assets .publishing .service .g

Image source : Department for Digital, Culture, Media and Sport [DCMS]. (2018). Furue of mobility : urban strategy
[Image ]. Available at the link .
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