
272
20
25National Human

Development Report



273
itizenship and the Formulation

of a New Social ContractC

2025Annexes

National Human
Development Report



274
20
25National Human

Development Report

Annex 1:
Technical Notes on the Calculation of 
the National Human Development Indices – Iraq 2024

First: The National Human Development Index (NHDI)

The NHDI is a statistical measure used to assess the level of human development in a country 
through three main dimensions: life expectancy at birth: as an indicator of health and longevity, 
education level: calculated as the arithmetic mean of two indicators; the mean years of schooling 
for individuals aged 25 and over, and the expected years of schooling for individuals aged 6–24, 
and Gross National Income per capita: adjusted by the Purchasing Power Parity (PPP) factor. 
A country or governorate is classified as having a medium level of human development if the 
index value is less than 0.7, and high if the value exceeds that. The methodology for calculating 
the national index is based on the methodology adopted in the Global Human Development 
Index, as detailed in the technical notes annex of the 2023–2024 Human Development Report.
Health Dimension: Measured by life expectancy at birth, a statistical indicator that expresses 
the average number of years a person is expected to live from birth, assuming that current 
mortality rates remain constant throughout their life. This measure is one of the main 
indicators used to assess the overall health of a population in a given country, reflecting 
various factors such as the quality of healthcare, living conditions, nutrition, and education.

Education Dimension: Consists of two indicators:
Mean Years of Schooling: A statistical indicator used to measure the average number of years 
individuals spend in the formal education system in a given country. It is calculated based on 
the years of education completed by individuals within a certain age group, usually those aged 
25 and above. A higher mean indicates that individuals receive better and longer education, 
which contributes to improved skills, knowledge, and economic productivity.
Expected Years of Schooling: A measure used to estimate the total number of years a child aged 
6–24 is expected to spend in the education system over their lifetime, assuming that current 
enrollment rates across various education levels (primary, secondary, tertiary) remain constant.
 This indicator reflects the availability of educational opportunities for children and is 
considered a sign of the state’s commitment to providing education to all members of society. 
A higher expected number indicates greater opportunities for children to complete their 
education and reach higher educational levels, enhancing their future capacities and prospects.
Income Dimension: Measured by GNI per capita(1), which is an economic indicator 
that represents the average share of the total national income for each individual in a 
given country. It is calculated by dividing the total national income by the population.
 This measure is used to assess the level of economic well-being and standard of living for 
individuals, reflecting purchasing power and average income. The GNI per capita is usually 
adjusted by the Purchasing Power Parity (PPP) to yield a more accurate indicator of individual 
welfare.
Using the international HDI methodology for the year 2023–2024, as outlined in the technical 
notes for calculating human development indices, the following lower and upper bounds are 
applied:

1 - This value was adopted from the Global Human Development Report 2023-2024 due to the lack of a modern 
indicator in Iraq's national accounts.
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Lower and Upper Bounds for HDI Component Indicators

Dimension Indicator Code Minimum Maximum

Health Life expectancy at birth (years) LE 20 85

Education Mean years of schooling (years) MYS 0 15

Expected years of schooling (years) EYS 0 18

Standard of living GNI per capita PCGNI-PPP 100 75000

These minimum and maximum values from the table are adopted in accordance with the 
standard formula for calculating sub-indexes.
Steps for Calculating the National Human Development Index – Iraq 2024
    Calculate the index for each of the three dimensions (health, education, standard of living), 
using the following formula:
(Value of the indicator for each dimension−Minimum value)÷(Maximum value−Minimum value)

Health index				                            

Mean years of schooling index			    

Expected years of schooling index 	                                        

Then, the unified education index is calculated by taking the arithmetic mean of the two index 
values, which is 

Education index			                	  

Income index      			                          

The minimum and maximum values were used to convert indicators with different measurement 
units into values between (0-1) using the standard score method (Z-scores)

1 - Calculating the National Human Development Index by taking the geometric mean of the 
three-dimension indices according to the following equation:

 

	 i = 1,2, 3,…, 18 which corresponds to the eighteen governorates of Iraq.
Note: For calculating the national index (in Iraq), the weighted arithmetic mean is taken into 
account based on the population of the governorate for each dimension, and then the three 
dimensions are summed to estimate the value of the national index (NHDI). 

Second: Inequality-Adjusted Human Development Index (IHDI) 
The IHDI is a modified version of the Human Development Index (HDI) that takes into account 
the impact of inequality in the distribution of resources and services among the population. 
The purpose of this index is to provide a more accurate picture of human development in each 
governorate by addressing how inequality affects individual well-being. It helps in identifying 
gaps in well-being and in guiding social and economic policies to improve fairness and equity in 
resource distribution. The methodology of the Global Human Development Report was used in 
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the calculation of the IHDI.
Steps for Calculating the Inequality-Adjusted Human Development Index (IHDI) – Iraq 2024
1. Calculation of Basic HDI:  The steps to calculate the three main dimension indices ( IH , IE , 

II ) are based on what was mentioned earlier.
2. Calculation of the level of inequality: The Inequality-Adjusted Human Development Index 

(Inequality-adjusted Human Development Index - IHDI) is used to assess the impact of 
inequality on the three dimensions, as follows:

Significance of the Total Loss Due to Inequality:
• Higher value: Indicates a greater reduction in the HDI due to inequality. The larger this 

value, the more severe the impact of inequality, reflecting significant gaps in the distribution 
of well-being among individuals.

• Lower value: Means that the impact of inequality is smaller, suggesting that the distribution 
of well-being among the population is more equitable.

Third: Gender Development Index (GDI) 
 The Gender Development Index is a measure used to assess gender inequality in the 
achievements made across the three dimensions of the Human Development Index—health, 
education, and standard of living—using the methodology of the global Human Development 
Index to calculate the GDI. The calculation steps for this index involve recalculating the Human 
Development Index by gender (male and female), using available data related to the health and 
education dimensions. The only difference lies in calculating the income index, where the gross 
national income per capita is adjusted based on two main criteria: the ratio of female to male 
wages, and the economic activity rate for each gender. Given the low economic activity rate of 
females compared to males (in Iraq, the rate of economically active females does not generally 
exceed 15%), the Human Development Index value for women is expected to be lower than 
that for men.

Steps for Calculating the Gender Development Index (GDI) – Iraq 2024
1 - Calculate the indicators for each of the three dimensions (health, education, income) 
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separately for males and females.
The minimum and maximum values are determined in order to convert the indicators expressed 
in different units into indices ranging from 0 to 1. These targets serve as “natural zeros” and 
“aspirational goals,” respectively, which allow the component indicators to be normalized. The 
limits are set for both males and females with the following values:
Minimum and Maximum Values for GDI Component Indicators

Dimension Indicator Code Minimum Maximum

Health Life expectancy at birth (years)* LE
Males 17.5 82.5

Females 22.5 87.5
Education Mean years of schooling (years) MYS 0 15

Expected years of schooling (years) EYS 0 18

Standard of living Gross national income per capita PCGNI-PPP 100 75000

Assuming that life expectancy at birth for females is, on average, five years higher than for 
males, the minimum and maximum values for the education and income indicators are the 
same for both genders.

2 - To construct the Human Development Index values for females and males, the indicators—
each originally in different units—are first normalized into indices. The dimension indices for 
each gender are then aggregated using the geometric mean. The indicators are scaled from 0 to 
1 using the same goals applied to the HDI, except for life expectancy at birth, which is adjusted 
based on the average biological advantage that women have over men by five years(1).

Table of Calculated Human Development Index Values for Females and Males

The only solution is to calculate the Gross National Income (GNI) per capita for females and 
males using the same methodology applied to total GNI. To estimate the earned income, the 
wage bill share for each gender is calculated. The female share of the wage bill (Sf) is calculated 
as follows:

Where Wf/Wm is the female to male wage ratio, and EAf is the female share of the economically 
active population, and EAm is the male share. The male share of the wage bill is calculated as 
follows:

Sm = 1 – Sf.

1 - UNDP, HDR, 2023-2024, technical notes.



278
20
25National Human

Development Report

The estimated earned income for females per capita (GNIpcf) is derived from the per capita 
share of gross national income (GNIpc), first by multiplying it by the female share of the wage 
bill, Sf, and then re-measured by the female share of the population
GNIpcf = GNIpc*Sf /Pf.
The estimated earned income per capita for males is obtained in the same way:
GNIpcm = GNIpc * Sm/Pm.
Where Pm = 1 – Pf is the male ratio in the community 
3 - After determining the minimum and maximum values, the sub-indices are calculated as 
follows:
Dimension index = (actual value – minimum value) / (maximum value - minimum value).
For education, the dimension index for each of the two sub-components is first obtained, then 
the average is taken of the unweighted arithmetic means of the resulting indices.
4 - The human development index values for females and males are the geometric means of 
the three-dimensional indices for each gender:

The gender development index is simply the ratio of the male human development index to the 
female human development index.

Fourth: Gender Inequality Index (GII) 
This index reflects the inequality faced by women in the three dimensions of human development 
used in the Global Human Development Index. It relies on different indicators than those used 
in the National Human Development Index. These are: reproductive health, empowerment, and 
labor market. Human development loses part of its potential due to gender inequality within 
these dimensions. Therefore, the following indicators are adopted to measure the indices of 
the three dimensions (reproductive health, empowerment, and labor market) as follows:
1. Health Index: includes two indicators — maternal mortality ratio and the adolescent birth 

rate (ages 15–19), specific to females.
2. Empowerment Index: measured by the proportion of parliamentary seats held by each 

gender, as well as the proportion of males and females with at least secondary education.
3. Labor Market Index: measured by labor force participation rate for both genders.

Steps to calculate the Gender Inequality Index (GII) – Iraq 2024
1 - Handling zero and extreme values:
Since a geometric mean cannot be calculated with zero values, a minimum value of 0.1 percent 
is set for all component indicators. Additionally, because a high maternal mortality ratio indicates 
poor maternal health, its maximum value is capped at 1,000 deaths per 100,000 live births, and 
the minimum at 10. According to Iraq’s data, there are no extreme or high values.

2 - Aggregation across dimensions within each gender group using geometric means:
 Aggregating across dimensions for each gender group using the geometric mean ensures the 
global welfare index is sensitive. For women and girls, the aggregation formula is as follows:
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MMR is the maternal mortality rate (per 100,000 live births)

ABR is the adolescent birth rate (per 1,000 girls)
PRF, PRM is the ratio of parliamentary seats for both females and males
SEF, SEM The percentage of the population with at least secondary education for both females 
and males.
LFPRF, LFPRM The labor force participation rate for both females and males
3 - Aggregation across gender groups, using the harmonic mean. Female and male indicators 
are aggregated using the harmonic mean to create a gender index distributed equally.

Using the harmonic mean of geometric means within the group captures the inequality between 
women and men and adjusts the correlation between dimensions - that is, it takes into account 
the overlapping disparities in dimensions.
4 - Calculating the geometric mean of the arithmetic means for each indicator. The reference 
standard for calculating disparity is obtained by aggregating female and male indicators using equal 
weights (thus treating both genders equally) and then aggregating the indicators across dimensions:

This improvement should not be interpreted as the mean  of the corresponding 
indicators for females and males, but rather as half the distance from the standards 
set for reproductive health indicators - fewer maternal deaths and fewer teenage 
pregnancies.
5 - Comparing indicators. Comparing the gender index distributed equally with the reference 
standard gives the gender index,

Data Used for Computing the Human Development Indices
Commission of Statistics and Geographic Information Systems in Iraq places great importance 
on providing spatial and sectoral statistical data. The publication of two national Human 
Development Reports in 2007 and 2014, with support from the United Nations Development 
Programme, provided additional impetus to prioritize the availability of data (or indicators) 
needed for computing the human development indices. The use of the latest statistical data at 
the governorate level helped in calculating the human development indices at the governorate 
level for “local development purposes” and at the national level, which differ slightly from the 
value of the index published in the Globel HDR, and in the classification of Iraq’s level as well.
This section presents the sources of data used for the indicators adopted in this report.

Data Sources for Computing the Human Development Index (HDI)

• Life expectancy at birth: This is based on the integration of detailed mortality data from the 
statistical registration system of the Ministry of Health, where death registration is legally 
mandated. Citizens are legally accountable if they fail to report deaths, including infant deaths. 
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Deaths for all ages and both sexes must be registered. The national electronic ID card system 
and the comprehensive ration card system have aided in organizing civil registration across all 
geographic regions of Iraq. The Ministry of Health publishes its annual statistical compendium(1), 
which includes a table of life expectancy at birth at the governorate level based on age-specific 
mortality rates for both males and females.
• Mean years of schooling and expected years of schooling: Household surveys are one of the 
most important sources for these two indicators. This report benefited from the results of the 
Iraq Household Social and Economic Survey (IHSES 3), 2023–2024. This survey is among the 
most significant and extensive field surveys conducted in Iraq and has been regularly carried out 
since the early 1970s. The World Bank has supported its preparation and design since 2007, with 
data subjected to review and auditing, involving active participation from World Bank experts 
and consultants. The survey covered all 18 governorates of Iraq, with a stratified random sample 
designed to provide indicators at the governorate level. The sample ensured representation of 
both urban and rural areas within each governorate based on geographical distribution. The 
sample size reached 24,000 households. Fieldwork lasted for twelve consecutive months (from 
15 July 2023 to 15 July 2024). The survey covered key dimensions such as (household expenditure 
and income, individual demographic characteristics, education, health, employment, and income).
The education section in the survey questionnaire enabled accurate estimation of the indicators 
for mean years of schooling and expected years of schooling for each governorate. For expected 
years of schooling, responses from individuals aged 6–24 years regarding school enrollment were 
used. For mean years of schooling, data were based on responses from individuals aged 25 years 
and above regarding the number of years they had spent in different stages of schooling.
• Per capita gross national income (GNI): National accounts data published by the Central 
Organization for Statistics and Geographical Information Systems is one of its key responsibilities 
in providing national income data on a regular basis. These are typically compiled in coordination 
with sectoral statistics provided by relevant ministries and agencies under the supervision of 
the organization. Since per capita GNI is adjusted by the purchasing power parity (PPP) index for 
international comparison, and because the most recent per capita GNI data for Iraq is that included 
in the 2023/2024 international Human Development Report, and due to the lack of updated PPP 
conversion factors for Iraq, the report adopted the per capita GNI adjusted for PPP directly from 
that report: 9092(2). As for the per capita GNI at the governorate level, Iraq currently does not 
have comprehensive national accounts data to enable this calculation. Therefore, the results of 
the IHSES 3 (2024) survey were used to estimate per capita GNI for each of the 18 governorates 
based on the following assumption: “The average individual expenditure on goods and services is 
directly related to the standard of living in each governorate, and the overall average expenditure 
per person in Iraq is directly indicative of the country’s overall standard of living.”
Based on this assumption, a weighting coefficient was calculated for each governorate by dividing 
the average individual expenditure in that governorate by the national average expenditure. If the 
coefficient equals one, it means the per capita GNI in that governorate is equal to the national 
average. If it is less than one, the governorate’s per capita GNI is below the national average. If it 
is greater than one, the governorate’s per capita GNI is higher. Accordingly, the following formula 
was used to compute the per capita GNI for each of Iraq’s 18 governorates:

1 - Iraqi Ministry of Health - Annual Statistical Report "https://drive.google.com/drive/folders/1ztG9x1bBk4j_Jzsqg-
zi3n2pgrrEsg2w"
2 - UNDP, HDR, 2023-2024. P267.
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For example; the average income per person in Nineveh governorate is 322,000 Iraqi dinars 
and the average income per person in Iraq is 295,500 Iraqi dinars, thus the weighting factor is 
(322,000/295,500=1.09), therefore the average income per person from gross national income 
in Nineveh governorate is (9092 * 1.09=9907 thousand Iraqi dinars).

Data Sources for Calculating the Inequality-Adjusted Human Development Index (IHDI)

•	 The calculation details of the IHDI rely on the same data used to calculate the Human 
Development Index (HDI), according to the sources referenced in the previous section 
(life expectancy at birth, mean years of schooling, expected years of schooling, and gross 
national income per capita adjusted by purchasing power parity). 

•	 Completing the inequality-adjustment calculation requires detailed data on the arithmetic 
and geometric means of the sub-index indicators. Due to the unavailability of this data, 
inequality coefficients were adopted from Table 3 of the Statistical Annex of the 2023–2024 
Global Human Development Report(1), as referenced in the notes field of Table 2 of this file. 
 Due to insufficient data detail, Iraq’s national gender-based inequality coefficients from 
Table 3 of the Global Human Development Report were used under the assumption that 
inequality rates are similar across all three dimensions (health, education, and standard of 
living) at the governorate level.

Data Sources for Calculating the Gender Development Index (GDI)

•	 The GDI was calculated using the same data used in the HDI across the three dimensions. 
The availability of sex-disaggregated data for life expectancy and the two education 
indicators facilitated the calculation.

•	 Calculating the gross national income per capita for males and females required adjusting 
the aggregate indicator. The availability of detailed wage data for both genders in the 2023–
2024 Iraq Household Social and Economic Survey (IHSES 3) greatly facilitated the necessary 
adjustments (as clarified in the relevant notes section). This survey also provided data 
needed to estimate labor force participation rates for both males and females. Labor force 
participation rates were derived from IHSES 3 results. The male and female population 
ratios were 0.505 and 0.495, respectively.

Data Sources for Calculating the Gender Inequality Index (GII)

•	 Maternal mortality and adolescent birth rate indicators were sourced from the Ministry of 
Health’s Annual Statistical Report for 2023.

•	 Gender distribution in parliamentary seats was based on official data from the Iraqi Council 
of Representatives.

•	 The share of the population with at least secondary education was estimated using IHSES 
3 data.

•	 Labor force participation rates by gender were derived from the 2021 Labor Force Survey 
conducted by the Central Statistical Organization.

It is not expected that all indicators required for these calculations will be available annually, as 
some surveys (such as the labor force survey) are typically conducted every five years in Iraq. The 
technical annexes of international human development reports also reflect that the reference 
years of data are not standardized, depending on availability at the time of computation.

1 - UNDP, HDR, 2023-2024, P285.
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Annex 2: Qualitative Analysis Indices
(Proposed Indices for Citizenship and Social Contract)
While it is difficult to express citizenship as a single national indicator in the same way as the HDI, 
due to its complexity and multidimensional nature, constructing a Citizenship Index and Social 
Contract Index was deemed important to align with the HDI methodology. The goal was to provide 
a simplified understanding of citizenship and the social contract that allows for comparison 
across social groups and helps develop a clearer understanding of both concepts. Constructing 
composite indices based on qualitative concepts is a meaningful contribution to the evolving field 
of indicator-based policy tools, which has seen growing application in recent decades(1).
In line with the Iraq Human Development Report 2024’s emphasis on a deeper investigation into 
citizenship and the social contract, and to facilitate the formulation of specific numeric indicators, 
the report adopts statistical indices that summarize the concepts of citizenship and social contract 
from the perspective of Iraqi citizens, based on data collected through a dedicated public opinion 
survey.
Note: The three proposed indices were constructed using the same methodology as the HDI. 
Equal weights were applied to each of the three dimensions, and equal weights were also 
assigned to the indicators within each dimension, as there are no established criteria for using 
differing weights.

Citizenship Index
1 - The Citizenship Index was constructed from responses to 13 survey questions. Two response 
options — “strongly agree” and “agree” — were selected as the basis for index construction 
(as shown in the diagram). Each question represents a statistical indicator. These 13 indicators 
were grouped into four dimensions according to their thematic relevance: Adherence to laws 
and regulations: 5 indicators, Respect for private sector institutions and protection of private 
property: 2 indicators, Preserving the country: 3 indicators, and Promoting participation: 3 
indicators. These indicators are derived from the following questions:

Compliance with laws and instructions
Respect for government institutions and their employees
Acceptance of government decisions in difficult circumstances and crises
Payment of dues for public services like electricity and wate
Commitment to pay due taxes and fees
Respect for non-governmental institutions and their employees
No infringement on private property
No infringement on public property
Willingness to help protect national security
Reporting illegal activities
Promoting love for belonging to the homeland
Respecting and empowering women in health, education, and the economy
Believing in the importance of prioritizing vulnerable groups in society

2 - For each indicator, the index value is calculated using the following formula:
Indicator Index Value = (Indicator Value – Assumed Minimum Value) / (Assumed Maximum 
Value – Assumed Minimum Value)
 Where: The assumed minimum value for the indicator is 25% and the assumed maximum value 
is 100%

1 - OECD, EUROPEAN COMMISSION-JRC, Handbook on Constructing Composite Indicators – Methodology and user 
guide, 2008.
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The lower and upper bounds adopted in the methodology to convert indicators into 
standardized percentages ranging from 0% to 100% are based on the assumption of the 
possibility of reaching these limits. However, when measuring the concept of citizenship, it is 
socially unacceptable to assume a citizenship level of 0% (i.e., absolute absence of citizenship). 
Therefore, a 25% minimum level of citizenship was assumed for each respondent.
3 - The arithmetic mean of the indicators’ indices is calculated to obtain the index for each of 
the four dimensions.

4 - The geometric mean of the four dimensions is then calculated to determine the Citizenship 
Index.
Both the arithmetic mean and the geometric mean are measures of central tendency. However, 
the geometric mean was used in step 4 to account for potential heterogeneity between the 
dimensions, while the arithmetic mean was used for indicators within each dimension. These 
are the same steps used in calculating the Human Development Index (HDI), with equal weights 
assigned to the dimensions and to the indicators within each dimension.
Diagram of Indicators and Dimensions of the Citizenship Index

Index of Support for the Traditional Social Contract 
After decades of political, security, and social challenges that Iraq has faced, the issue of citizenship 
and the social contract has emerged as one of the most pressing concepts and challenges in 
the country. As a result, there has been broad consensus among those concerned with human 
development issues on the importance of addressing the concepts of citizenship and the social 
contract—but from a quantitative (numeric) perspective. The Citizenship Index aims to assess the 
level of awareness regarding correct understandings of citizenship through selected indicators. 
It also reflects the degree of support for the traditional social contract, which implies a mutual 
relationship between the state and its citizens
1 - The Index of Support for the Traditional Social Contract was constructed based on the 
respondents’ answers to seven questions, with responses of “Strongly Support” and “Support” 
used to represent the index indicators (as shown in the diagram). These indicators were distributed 
across three dimensions:  Obedience to Orders (2 indicators, Non-interference or Objection (3 
indicators), and Willingness to Pay (2 indicators). This makes a total of 7 indicators, derived from 
the following questions: 

Obeying government orders
Complying with duties
Not interfering in government affairs
Not objecting to its decisions 
Not demanding accountability from it
Paying for government services such as electricity and water 
Paying taxes, fees, and fines 
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2 - For each indicator, an index value is calculated according to the following formula:
Index value = (Indicator value – assumed minimum value of the indicator) / (assumed 
maximum value of the indicator - assumed minimum value of the indicator)
Where: The assumed minimum value of the indicator is 25%, and the assumed maximum value 
of the indicator is 100%.
The minimum and maximum criteria were also based on the methodology of the human 
development index, by converting each deficiency indicator into the standard form. However, 
instead of choosing a minimum limit of zero, a value of 25% was chosen, assuming that a citizen 
with a zero value cannot be devoid of any national value. Therefore, we theoretically replaced 
zero with 25%.
3 - The arithmetic mean of the index is calculated to obtain the index for each of the three 
dimensions.
4 - The geometric mean of the three dimensions is calculated to estimate the guide for 
advocating the traditional social contract.
Indicators and Dimensions Plan of the Traditional Social Contract Advocacy Index

Index of Support for the New 
Social Contract 
The traditional social contract is 
based on the assumption that the 
state provides various forms of 
protection to its citizens in exchange 
for their loyalty. In contrast, the 
new social contract expands this 
relationship by granting citizens 
the right to participate, hold the 
state accountable, and be involved 
in decision-making processes. The 
purpose of constructing the Index 
of Support for the New Social Contract is to measure citizens’ willingness to shift toward the 
principles of this new model. It goes beyond the previously mentioned indicators of rights and 
responsibilities to specifically include elements related to participation and accountability.
1.The Index of Support for the New Social Contract was built using responses from participants 
to nine questions, from which the responses “Strongly Support” and “Support” were selected 
to represent the index indicators (as illustrated in the diagram). These indicators are organized 
into two dimensions: Positive Engagement (5 indicators) and Accountability (4 indicators).  This 
results in a total of 9 indicators, derived from the following questions:

Legitimate protests are a valid means of correction

Sustainability of accountability and government decisions subject to governance and transparency
Demanding structural changes in the government structure

Supporting digital transformation trends to reduce corruption (e-government)
An important and necessary national issue

Helps build a safe and cohesive community
Reduces manifestations of corruption

Leads to better service delivery
Leads to a good balance between rights and duties
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2. For each indicator, a guide value is calculated according to the following formula:
Indicator guide value = (Indicator value – assumed minimum value of the indicator) / (assumed 
maximum value of the indicator - assumed minimum value of the indicator)
Where: The minimum expected for the indicator is 25%, the maximum expected for the 
indicator is 100% 
3. The arithmetic mean of the indicators guide is calculated to obtain the index for each 
dimension.
4. The geometric mean for each dimension is calculated to estimate the index for advocating 
the new social contract.
Indicators and Dimensions Plan of the New Social Contract Advocacy Guide

The following table summarizes these details:
Indicators and Dimensions of Citizenship and Social Contract Guides, Iraq - 2024

Index The dimensions The indicators

Citizenship

Compliance with 
instructions and regulations

Compliance with laws and instructions
Respect for government institutions and their employees
Acceptance of government decisions in difficult circumstances and crises
Paying dues related to public services such as electricity and water
Commitment to paying due taxes and fees

Respect for private sector 
institutions and protection 
of private property

Respecting non-governmental institutions and their employees
Not infringing on private property

Preserving the country
Not infringing on public property
Willingness to participate in maintaining the country's security
Reporting illegal activities

Promoting the spirit of 
participation

Promoting love for belonging to the homeland
Respecting women and ensuring their empowerment in health, education, 
and economy
Believing in the importance of prioritizing vulnerable groups in society

Advocating 
the traditional 
social contract

Obeying orders
Obeying government orders
Complying with duties

Not interfering or objecting
Not interfering in government affairs
Not objecting to its decisions
Not demanding accountability from it

Willingness to pay
Paying for government services such as electricity and water
Paying taxes, fees, and fines

Advocating 
the new social 
contract

Accountability

Legitimate protests are a valid means of correction
Sustainability of accountability and government decisions subject to 
governance and transparency
Demanding structural changes in the government structure
Supporting digital transformation trends to reduce corruption 
(e-government)

Positive interaction

An important and necessary national issue
Helps build a safe and cohesive community
Reduces manifestations of corruption
Leads to better service delivery
Leads to a good balance between rights and duties
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Annex 3: Qualitative Research – Methodology and Analysis 
First: Introduction

Amidst the serious discussions surrounding the 2024 National Human Development Report, 
it was essential to rely on people’s perspectives across their social, cultural, religious, ethnic, 
and geographical diversity to understand their views on citizenship in terms of rights and 
responsibilities, and their perceptions of the concept of the social contract—whether those 
perceptions were framed by methodical standards or stemmed from a natural or intuitive 
awareness. Identifying people’s knowledge, attitudes, and practices, through the collection of 
qualitative data based on in-depth interviews with a diverse group of individuals, as previously 
mentioned, and by involving women in these interviews, received appropriate attention in 
the report-building process. In addition to the series of in-depth interviews outlined in this 
document, a series of focus group discussions were held with various societal groups across 
several Iraqi governorates. This document presents a review of the qualitative analysis, its 
methodological objectives, data analysis, and the key findings that informed this report.
Second: Objectives of the Qualitative Research 

• Study how individuals understand the concept of citizenship and what it means to them 
personally and socially.

• Assess the level of national belonging and loyalty among citizens and its impact on social 
interaction.

• Analyze citizens’ awareness of their rights and responsibilities and how this affects their 
participation in public life.

• Study how the social contract influences individuals’ daily lives and their relationships 
with government and society.

• Evaluate the extent of citizen participation in civic and political activities such as voting, 
volunteering, and public discussions.

• Examine differences in the sense of citizenship and belonging among various social groups.
• Understand factors that enhance or hinder the sense of citizenship and belonging, such as 

education, media, and government policies.
• Study the impact of government policies on strengthening or reducing the sense of 

citizenship and belonging.
• Analyze the relationship between citizenship and social justice: understanding how 

citizenship relates to social justice and human rights.
• Identify citizens’ primary needs regarding the improvement of the social contract and 

provide recommendations to enhance policies and practices.
Third: Methodology Adopted in the Qualitative Research

This qualitative research aims to explore citizenship and the social contract by examining 
individuals’ experiences and opinions in society. To achieve this, a methodology combining 
individual interviews and focus group discussions was used. This approach enabled the 
collection of rich and in-depth data, contributing to a deeper understanding of concepts and 
phenomena related to citizenship and the social contract.
Fourth: Qualitative Data Collection Methods and Tools

A. Individual Interviews

In-depth individual interviews were conducted with a diverse group of participants to gather 
personal insights on the research topic. Participants were selected based on diversity in age, 
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gender, education level, and socio-economic backgrounds to ensure appropriate representation. 
Ten individual interviews were conducted, each lasting between 60 to 90 minutes, using a semi-
structured interview guide containing open-ended questions designed to explore key concepts 
of citizenship and the social contract. All interviews were audio-recorded (with participant 
consent) to ensure accurate data collection.
This type of interview required forming preliminary perceptions of the individuals who 
could meaningfully contribute to qualitative research on citizenship and the social contract. 
Extensive discussions were held among the report authors to agree on the best selection of 
individuals, considering the diversity of disciplines and geographic locations, since the concepts 
of citizenship and the social contract are broad societal issues not tied to a specific discipline 
but rather involve listening to various perspectives. However, it was challenging to conduct 
numerous interviews due to the lengthy transcription process, as each recording lasted no less 
than 60 minutes.

 B.  Focus Groups 

Focus groups were organized to encourage group discussion and collect interactive data. This 
method helps uncover issues and concepts through participant interaction and exchange of 
ideas. Twelve focus group sessions were held, each with 8 to 12 participants, lasting between 
60 to 120 minutes. A discussion guide was used, including a set of core and thought-provoking 
questions to foster interaction among participants. All sessions were recorded (with participant 
consent) to ensure accurate analysis and transcription.

The research team prioritized understanding the knowledge and orientations of various social 
groups through the focus groups. Therefore, the selection of the twelve groups considered 
coverage of social segments from different cultures and religions, and varying educational and 
cultural levels, with the possibility of involving women either in separate or homogeneous 
groups. Homogeneous groups were chosen to provide a more comfortable and straightforward 
discussion environment, although this required a unified language and discussion level within 
each group to ensure appropriate responses.

 Fifth: Qualitative Data Analysis

ِA.Conducting Qualitative Research Using the NVivo Statistical Package: 

•	 NVivo is an effective and comprehensive tool for qualitative data analysis, allowing 
researchers to manage and analyze large amounts of textual and visual data with ease 
through:

•	 Data Collection: Includes qualitative data such as interview transcripts, field notes, 
documents, audio files, and videos.

•	 Data Input into NVivo: After data collection, researchers can organize data into folders and 
projects for easy access.

•	 Data Coding: The process begins with carefully reading the data and identifying initial 
codes representing important topics or ideas. These codes are assigned to text segments 
using NVivo’s coding tools.

•	 Developing Categories and Themes: After initial coding, similar codes are grouped 
into main and sub-categories. NVivo’s advanced tools help organize codes and create 
hierarchical structures.

•	 Interpretation and Reporting: Based on identified patterns and relationships, researchers 
can interpret the data and write a comprehensive report presenting the findings.

•	 Exporting Tools: NVivo allows generating detailed reports and exporting results to 
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programs like Microsoft Word or Excel.
• Review and Refinement: Researchers can revisit the data to adjust codes and categories as 

needed to ensure accurate and comprehensive analysis.
• NVivo provides tools to review and compare codes for consistency and accuracy.

B.Ethics of Qualitative Research

Ethical standards were maintained throughout the research, including obtaining informed 
consent from all participants, ensuring confidentiality of personal information, and respecting 
participants’ privacy and rights.

C.Preparation of Individual Interview and Focus Group Discussion Guides

Preparing an interview guide is essential for collecting rich and detailed data. The guide directs 
the interview and keeps it focused on the core topics of the qualitative study. The following 
steps were followed:

• Define Interview Objectives: Clarify what the researcher seeks to learn and how this 
information aligns with the study’s research questions and goals.

• Identify Key Topics: Based on the objectives, identify the key areas to explore, including 
various aspects of citizenship and the social contract, such as citizen rights, responsibilities, 
belonging, and political participation.

• Formulate Open-Ended Questions: Develop questions that encourage participants to 
provide detailed and rich answers. The questions were developed based on content needs 
and were reviewed by the report writers and statistical team, and tested on a small sample 
before full implementation.

• Organize Questions Logically: Arrange questions from general to more specific topics and 
include follow-up questions for deeper exploration.

• Review and Revise the Guide: Ensure comprehensiveness and relevance to the research 
objectives.

Model for Processing Qualitative Research Using NVivo Statistical Package

D.Topics and Themes Covered in the Individual Interview Guide
• Citizenship and sense of belonging
• Enhancing the sense of belonging
• Differences in the concept of citizenship among citizens
• Factors influencing the understanding of citizenship
• Challenges and problems facing the exercise of citizen 

rights
• Importance and prioritization of rights
• Key citizen responsibilities
• Factors influencing the understanding of 

responsibilities
• Clarity and stability of the social contract concept
• Impact of political, social, and economic conditions
• Priority of securing rights versus fulfilling duties
• Changes in the concept of the social contract

E.Topics and Themes Covered in the Focus Group Interview Guide

• Understanding the meaning of citizenship and pride in national identity
• Meeting needs in exchange for fulfilling duties
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•	 Improvement in the sense of citizenship and belonging
•	 Citizen rights
•	 Citizen responsibilities
•	 Prioritizing between rights and responsibilities
•	 Overcoming rights to fulfill duties
•	 Managing national revenues
•	 Understanding and shaping the social contract
•	 Expressing dissatisfaction or protest

F.Implementing Staff

 Two trained staff members in qualitative session facilitation contributed to conducting individual 
interviews and managing focus group discussions, after obtaining prior verbal consent from all 
participants to record the sessions.

G.Geographical Coverage

 The qualitative survey covered several Iraqi governorates across different regions. The focus 
group sessions were held in four governorates—Baghdad, Erbil, Nineveh, and Basra—with 
three sessions conducted in each. Individual interviews were conducted in ten governorates: 
Anbar, Muthanna, Duhok, Diyala, Maysan, Najaf, Kirkuk, Karbala, Dhi Qar, and Salah al-Din.

H.Selected Sample

As part of the implementation of the qualitative research for the 2024 National Human 
Development Report, a diverse sample of individuals was selected for individual interviews, and 
homogeneous groups were chosen for focus group sessions, aiming to collect data that reflects 
a range of perspectives on citizenship and the social contract. These individuals and groups 
represent a wide range of social and professional sectors, contributing to a comprehensive 
and multi-dimensional understanding of the studied topics. The in-depth interviews included a 
selection of individuals such as religious leaders, politicians, government officials, and academic 
and applied specialists to gather insights into their views on the concepts of citizenship and the 
social contract.

List of In-Depth Interviews

T Governorate Gender Specialization Names of those conducting 
the interviews 

1 Salah al-Din Female Civil Society Organization Dr. Adnan Yassin

2 Anbar Male Head of the Area Administration Dr. Adnan Yassin

3 Karbala Male Cleric Dr. Wafa Al-Mahdawi

4 Diyala Male Doctor Dr. Wafa Al-Mahdawi

5 Dhi Qar Female Academic Dr. Adnan Yassin

6 Maysan Male Head of the Social Protection Department Dr. Wafa Al-Mahdawi

7 Kirkuk Male Member of Parliament Dr. Adnan Yassin

8 Wasit Male Educational Supervisor Dr. Wafa Al-Mahdawi

9 Najaf Male Cleric Dr. Hassan Latif

10 Qadisiyyah Female Doctor Dr. Alaa Hamid

11 Al-Muthanna Male Academic Dr. Alaa Hamid
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Focus groups were selected to ensure appropriate representation of various societal segments. 
The goal of this sample was to collect rich data reflecting the experiences and opinions of a 
wide range of individuals regarding citizenship and the social contract. The sample included the 
following groups:

Each focus group was selected in consultation with the National Human Development Report 
project coordinator at the Rewaq Baghdad Center. These groups were designed based on the 
homogeneity of each group’s characteristics—such as tribal sheikhs, male and female university 
students, female graduates, etc. Sessions were held separately for each group to account for 
expected differences that could impact the dynamics and openness of discussion. For instance, 
it is not appropriate to mix individuals with different educational levels in one discussion group, 
as this could cause discomfort or hesitation among some participants, negatively affecting the 
quality and transparency of the dialogue.

It was also essential to hear the views of some specific segments, such as Christians in the 
Kurdistan Region, due to the severe impact of the events they experienced during the 
occupation of Mosul and surrounding Christian-majority areas, such as the Nineveh Plains, by 
terrorist groups.

Sixth: Preliminary Analysis of Results

A. Analysis of Focus Group Interviews

The focus groups were chosen to be homogeneous in nature, with similar characteristics and 
from the same geographic area.

• Participants’ Understanding of Citizenship

Participants’ responses showed consensus on the meaning of citizenship, with most defining it 
as a spirit of belonging and pride in the homeland. This sense of belonging was seen as stemming 
from an intrinsic (non-material) motivation connected to Iraq’s history and civilization. Even 
participants with only elementary education expressed a strong sense of national belonging, 
although some associated this feeling with the availability of jobs and services. However, a 
decline in citizenship spirit was observed in recent years among some due to unrest and lack 
of employment opportunities. While some young people linked belonging to stability in their 
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place of residence, others sought alternative environments that would enhance their sense of 
citizenship.

Tribal sheikhs emphasized that Iraqi identity precedes all other labels—national, religious, 
sectarian, or tribal. Civil society organization members viewed citizenship as a social contract 
linking citizens’ rights and responsibilities. Christian participants expressed pride in their 
homeland but noted that their rights were undermined during terrorist occupations, prompting 
some to consider emigration. Internally displaced returnees to Nineveh showed positive 
aspirations and emphasized peaceful coexistence and patriotism. The Yazidi community 
stressed the need to respect their values, while also expressing regret over their suffering and 
lack of employment opportunities.

• Meeting Citizens’ Needs Before Fulfilling Duties

Most intellectuals emphasized that meeting citizens’ needs and improving services are part 
of a balanced equation with fulfilling duties. The state must provide rights and services while 
citizens fulfill their responsibilities. Non-educated participants believed the state should 
provide everything for them to feel patriotic—viewing it as a matter of give and take. University 
professors stated that the state should take the lead in service provision, while tribal leaders 
emphasized that citizens must perform their duties regardless, though government service 
provision remains essential. Civil society representatives pointed to the legal obligation of the 
state to grant rights. Christians emphasized that rights come before duties.

• Sense of Citizenship and Its Improvement

University-educated youth noted a slight improvement in their sense of citizenship. Some non-
educated groups also saw the situation as better than before. Tribal sheikhs noted a decline 
in citizenship spirit due to lack of protective environments. Civil society groups blamed the 
erosion of citizenship on self-interest and citizen exclusion. Christian participants reported no 
improvement in their sense of citizenship due to lack of legal implementation and ignored 
rights. Returnees to Nineveh expressed optimism and improvement in their sense of citizenship. 
Yazidi participants pointed out the lack of justice in service provision, closely linking citizenship 
to their cultural beliefs.

• Understanding of Citizens’ Rights

Academics stated that citizen rights consist of moral principles, rules, and legislation, divided into 
natural and moral rights. Non-educated participants emphasized the importance of housing, 
jobs, and education. Youth focused on expression rights, freedom of belief, social security, and 
a safe environment. Tribal leaders stressed the right to a dignified and secure life. Christians 
highlighted the right to sufficient food, education, healthcare equality, and non-discrimination. 
Nineveh returnees underscored fair wealth distribution and social life security. The Yazidis 
emphasized the need for security, stability, jobs, and education. Youth in Erbil stressed safe 
environments, health awareness, and employment opportunities.

• Citizens’ Duties Toward Their Homeland

Participants generally agreed that duties include respecting the law, preserving material and 
developmental gains, and demonstrating ethical commitment to the state. Youth emphasized 
diligence in work, law-abidance, and protection of public property. Non-educated groups 
emphasized patriotism and defense of the nation. Academics highlighted law compliance 
and respect for systems. Tribal sheikhs advocated for law enforcement, national defense, and 
safeguarding public assets. Civil society representatives stressed citizens’ loyalty and respect 
for laws, government institutions, and public property. Christians emphasized tolerance and 
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respect for freedoms.

The community of the Nineveh Plains, which suffered from terrorist occupation, emphasized 
defending the state and combating corruption. Yazidi participants stressed environmental 
preservation, respect for laws, and citizen rights. Youth in Erbil underscored government 
support and legal compliance, citing Egyptians’ support for their government during crises.

 B.  In-Depth Individual Interviews

• Concept of Citizenship and Belonging

Participants’ definitions of citizenship varied. Some linked it to national belonging and social 
loyalty, viewing it as an expression of identity and active political and social participation. For 
instance, one participant said citizenship means “commitment to human rights and the law, 
and active participation in nation-building.” Others saw it as a relative concept that shifts with 
changing policies and socio-economic conditions, focusing on legal and administrative aspects, 
and as an expression of legal and social duty.

• Enhancing the Sense of Citizenship

Views differed on the factors that enhance citizenship. Some emphasized basic service provision, 
such as education and healthcare, as essential for empowering citizens and strengthening their 
sense of belonging. Others stressed the importance of freedom of expression and political 
participation as foundational to building citizenship. They believe that active engagement in 
decision-making and accountability strengthens individuals’ ties to society and the state.

Differences in citizenship understanding were tied to participants’ cultural and educational 
backgrounds. For instance, someone in a democratic system might see citizenship as political 
and social participation, while someone in an authoritarian regime may view it as compliance 
with authority regardless of personal opinion.

• Reasons for Misalignment in Citizens’ Perspectives

Factors contributing to this misalignment include historical and political influences such as 
ethnic or religious conflicts that affect understanding of citizenship and belonging. Socio-
economic conditions also play a major role, as people often associate rights with access to 
essential services like housing, education, and healthcare. Education and political upbringing 
are crucial in shaping awareness of citizens’ rights and duties. Individual freedom and social 
justice also enhance personal responsibility toward the nation and society.

• How Citizens Understand Their Rights and Responsibilities

Understanding laws, the constitution, and human rights documents is essential to citizens’ 
awareness of their rights and duties. For example, one may see the right to freedom of 
expression as tied to adherence to local and international laws. Political, economic, and social 
environments heavily influence citizens’ grasp of their responsibilities. Economic or political 
instability may hinder the ability to exercise rights fully, affecting citizens’ perception of their 
duties toward the country.
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Annex 4: National Human Development Report Indices 
Table 1: National Human Development Index (NHDI) – Iraq 2024

Governorate

Value of 
the Human 

Development 
Index

Life 
expectancy

Mean 
years of 

schooling

Expected 
years of 

schooling

Gross 
national 
income 

per 
capita 

Health 
Index

Mean 
years of 

schooling 
index

Expected 
average 
years of 

schooling 
index

Education 
Index 

Income 
Index 

HDI Years Years Years ppp          

Nineveh 0.699 76.7 7.9 10.8 0.872 0.523 0.602 0.563 969 0.694

Kirkuk 0.738 76.4 8.9 12.6 0.868 0.595 0.701 0.648 475 0.714

Diyala 0.719 75.5 9.1 12.4 0.854 0.605 0.688 0.647 367 0.672

Anbar 0.723 77.4 9.6 12.0 0.883 0.639 0.664 0.652 359 0.657

Baghdad 0.700 72.2 9.1 11.5 0.803 0.605 0.641 0.623 2007 0.687

Babil 0.722 74.5 9.7 12.5 0.838 0.644 0.694 0.669 458 0.670

Karbala 0.693 70.6 9.0 12.8 0.778 0.598 0.711 0.654 240 0.652

Wasit 0.718 74.4 9.4 11.6 0.837 0.626 0.646 0.636 362 0.696

Salah al-Din 0.736 77.0 9.1 12.7 0.877 0.607 0.706 0.656 412 0.693

Najaf 0.715 72.8 9.7 12.5 0.812 0.649 0.692 0.671 330 0.672

Qadisiyyah 0.700 75.1 8.7 12.5 0.848 0.577 0.693 0.635 231 0.638

Al-Muthanna 0.673 76.9 8.6 10.1 0.875 0.572 0.563 0.568 125 0.615

Dhi Qar 0.706 74.5 9.2 12.5 0.838 0.616 0.694 0.655 382 0.641

Maysan 0.676 76.8 8.1 9.9 0.874 0.541 0.548 0.545 216 0.650

Basra 0.689 72.5 8.8 12.1 0.808 0.587 0.671 0.629 542 0.644

Kurdistan 
Region 0.740 72.7 9.8 12.7 0.810 0.655 0.703 0.679 641 0.737

Duhok 0.726 72.9 9.0 12.8 0.814 0.602 0.713 0.657 384 0.714

Erbil 0.751 73.5 10.4 12.4 0.823 0.691 0.689 0.690 680 0.746

Sulaimaniyah 0.737 71.8 9.8 12.7 0.797 0.653 0.707 0.680 759 0.740

Iraq 0.712 74.1 9.1 12.0 0.832 0.608 0.667 0.637 9939.0 0.681

Standard 
Deviation 0.022 2.1 0.6 0.9 0.032 0.041 0.050 0.040 425.1 0.036

Coefficient of 
Variation 0.031 0.028 0.066 0.075 0.039 0.067 0.075 0.063 0.043 0.053
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Table 2: Inequality-Adjusted Human Development Index (IHDI) – Iraq 2024

Governorate

Value of 
the Human 

Development 
Index

Inequality 
Coefficient 
for Health 

Index

Inequality 
Coefficient 

for Education 
Index

Inequality 
Coefficient 
for Income 

Index

 Inequality-
Adjusted 
Human 

Development 
Index

Number of 
Regression 

Points

(NHDI)    (IHDI) (HDI-IHDI)

Nineveh 0.699 0.762 0.396 0.517 0.538 0.161

Kirkuk 0.738 0.758 0.456 0.532 0.569 0.169

Diyala 0.719 0.746 0.455 0.501 0.554 0.165

Anbar 0.723 0.772 0.458 0.489 0.557 0.166

Baghdad 0.700 0.702 0.438 0.511 0.540 0.160

Babil 0.722 0.733 0.470 0.499 0.556 0.166

Karbala 0.693 0.680 0.460 0.486 0.534 0.159

Wasit 0.718 0.731 0.447 0.518 0.553 0.165

Salah al-Din 0.736 0.766 0.461 0.517 0.567 0.169

Najaf 0.715 0.710 0.471 0.501 0.551 0.164

Qadisiyyah 0.700 0.741 0.446 0.475 0.540 0.160

Al-Muthanna 0.673 0.765 0.399 0.458 0.519 0.154

Dhi Qar 0.706 0.733 0.461 0.477 0.544 0.162

Maysan 0.676 0.764 0.383 0.484 0.521 0.155

Basra 0.689 0.706 0.442 0.480 0.531 0.158

Kurdistan 
Region 0.740 0.709 0.478 0.549 0.571 0.169

Duhok 0.726 0.711 0.462 0.532 0.559 0.167

Erbil 0.751 0.719 0.485 0.556 0.579 0.172

Sulaimaniyah 0.737 0.697 0.478 0.551 0.568 0.169

Iraq 0.712 0.728 0.446 0.508 0.548 0.164

Standard 
Deviation 0.022 0.028 0.028 0.027 0.017 0.005

Coefficient of 
Variation 0.031 0.038 0.064 0.053 0.031 0.031
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Table 3: Gender Development Index (GDI) – Iraq 2024

Governorate

Human 
Development 
Index Value

Women's 
Empowerment 

Index

Health Index Education Index Income Index

Males Females Males Females Males Females Males Females

Nineveh 0.760 0.645 0.849 0.889 0.858 0.647 0.553 0.762 0.564

Kirkuk 0.789 0.691 0.876 0.878 0.858 0.719 0.638 0.777 0.603

Diyala 0.764 0.671 0.878 0.869 0.840 0.694 0.663 0.740 0.542

Anbar 0.781 0.659 0.843 0.902 0.868 0.724 0.654 0.730 0.503

Baghdad 0.740 0.658 0.889 0.812 0.794 0.666 0.626 0.749 0.574

Babil 0.779 0.668 0.857 0.842 0.835 0.758 0.681 0.742 0.524

Karbala 0.734 0.644 0.878 0.794 0.766 0.694 0.661 0.718 0.528

Wasit 0.767 0.662 0.863 0.857 0.818 0.690 0.631 0.764 0.562

Salah al-Din 0.794 0.668 0.842 0.892 0.862 0.731 0.637 0.766 0.543

Najaf 0.767 0.691 0.902 0.822 0.802 0.746 0.739 0.735 0.558

Qadisiyyah 0.745 0.649 0.871 0.854 0.842 0.683 0.660 0.710 0.492

Al-Muthanna 0.726 0.595 0.819 0.882 0.869 0.623 0.591 0.697 0.409

Dhi Qar 0.761 0.646 0.849 0.846 0.835 0.728 0.674 0.716 0.479

Maysan 0.728 0.624 0.856 0.877 0.874 0.605 0.587 0.728 0.473

Basra 0.729 0.629 0.862 0.818 0.794 0.661 0.632 0.716 0.495

Kurdistan 
Region 0.769 0.708 0.921 0.823 0.797 0.692 0.708 0.798 0.629

Duhok 0.757 0.689 0.910 0.811 0.820 0.686 0.670 0.779 0.596

Erbil 0.778 0.720 0.925 0.823 0.808 0.709 0.717 0.806 0.644

Sulaimaniyah 0.765 0.704 0.920 0.826 0.768 0.677 0.720 0.801 0.632

Iraq 0.763 0.673 0.882 0.844 0.822 0.691 0.650 0.761 0.569

Standard 
Deviation 0.021 0.030 0.029 0.033 0.034 0.041 0.047 0.031 0.060

Coefficient of 
Variation 0.028 0.045 0.033 0.039 0.042 0.059 0.073 0.041 0.105
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Table 4: Gender Inequality Index (GII) - Iraq 2024

Governorate

Health Empowerment

Labor Force 
Participation 

Rate
Health 
Index 

Empowerment 
Index

Labor Force 
Participation 

Index

Gender 
Inequality 

Index 
(GII)

Maternal 
Mortality 
Rate (per 
100,000 

live 
births) figure

Percentage of 
parliamentary 

seats

Percentage of 
the population 

with at least 
a secondary 
education

Males Females Males Females Males Females

Nineveh 20.8 44.4 0.670 0.330 0.502 0.540 0.674 0.161 0.552 0.501 0.418 0.376

Kirkuk 34.0 37.4 0.800 0.200 0.594 0.624 0.698 0.176 0.544 0.521 0.437 0.422

Diyala 45.6 42.9 0.750 0.250 0.616 0.615 0.653 0.137 0.536 0.536 0.395 0.463

Anbar 9.6 48.2 0.867 0.133 0.586 0.570 0.642 0.129 0.574 0.494 0.386 0.408

Baghdad 36.3 50.2 0.739 0.261 0.640 0.639 0.719 0.221 0.537 0.548 0.470 0.412

Babil 23.4 60.8 0.824 0.176 0.640 0.647 0.645 0.131 0.542 0.532 0.388 0.464

Karbala 24.1 91.6 0.667 0.333 0.493 0.506 0.689 0.162 0.534 0.492 0.426 0.441

Wasit 33.4 51.4 0.556 0.444 0.564 0.601 0.678 0.148 0.538 0.538 0.413 0.415

Salah al-Din 16.2 31.4 0.909 0.091 0.601 0.561 0.661 0.143 0.570 0.482 0.402 0.430

Najaf 37.5 58.6 0.667 0.333 0.722 0.730 0.657 0.141 0.534 0.594 0.399 0.452

Qadisiyyah 25.4 28.9 0.670 0.330 0.578 0.630 0.665 0.145 0.558 0.539 0.405 0.370

Al-Muthanna 34.2 46.5 0.667 0.333 0.579 0.661 0.621 0.114 0.540 0.545 0.368 0.444

Dhi Qar 34.8 47.0 0.842 0.158 0.607 0.648 0.643 0.128 0.539 0.517 0.386 0.479

Maysan 35.3 59.0 0.667 0.333 0.561 0.667 0.635 0.127 0.535 0.541 0.381 0.451

Basra 45.3 58.4 0.880 0.120 0.480 0.490 0.687 0.153 0.531 0.446 0.420 0.515

Kurdistan 
Region 18.7 32.1 0.782 0.218 0.567 0.625 0.758 0.224 0.565 0.518 0.491 0.341

Duhok 15.2 37.0 0.625 0.375 0.645 0.679 0.751 0.232 0.567 0.570 0.492 0.301

Erbil 8.9 31.0 0.833 0.167 0.504 0.558 0.775 0.245 0.595 0.477 0.510 0.292

Sulaimaniyah 29.2 30.0 0.833 0.167 0.572 0.648 0.745 0.199 0.553 0.510 0.472 0.395

Iraq 29.6 47.5 0.708 0.292 0.585 0.608 0.688 0.172 0.542 0.532 0.430 0.409

Standard 
Deviation 11.0 15.2 0.103 0.103 0.061 0.063 0.043 0.039 0.018 0.036 0.041 0.052

Coefficient of 
Variation 0.373 0.320 0.145 0.352 0.105 0.104 0.063 0.225 0.032 0.067 0.094 0.127
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Table 5: National Youth Development Index - Iraq 2024

Governorate
Value of the Human Development Index for Youth

Males Females Total

Nineveh 0.554 0.464 0.509

Kirkuk 0.614 0.522 0.584

Diyala 0.648 0.562 0.617

Anbar 0.545 0.458 0.523

Baghdad 0.601 0.585 0.590

Babil 0.574 0.590 0.564

Karbala 0.640 0.546 0.612

Wasit 0.576 0.581 0.564

Salah al-Din 0.617 0.515 0.582

Najaf 0.603 0.577 0.585

Qadisiyyah 0.551 0.516 0.541

Al-Muthanna 0.587 0.531 0.560

Dhi Qar 0.595 0.543 0.574

Maysan 0.532 0.457 0.498

Basra 0.539 0.554 0.551

Kurdistan Region 0.623 0.584 0.613

Duhok 0.623 0.548 0.596

Sulaimaniyah 0.641 0.620 0.640

Erbil 0.607 0.574 0.600

Iraq 0.590 0.547 0.572
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Table 6: Dimensions of the Youth National Human Development Index (YNHDI) – Males – Iraq 2024

Governorate Education Health Employment Work 
Environment Participation

Sports 
and 

Culture

Youth 
Development 
Guide - Males

Nineveh 0.552 0.706 0.697 0.559 0.402 0.186 0.554

Kirkuk 0.718 0.885 0.641 0.593 0.378 0.194 0.614

Diyala 0.694 0.921 0.844 0.502 0.417 0.184 0.648

Anbar 0.654 0.740 0.622 0.459 0.375 0.172 0.545

Baghdad 0.747 0.805 0.653 0.515 0.390 0.238 0.601

Babil 0.626 0.703 0.707 0.392 0.566 0.231 0.574

Karbala 0.620 0.817 0.838 0.549 0.543 0.215 0.640

Wasit 0.597 0.781 0.698 0.530 0.409 0.201 0.576

Salah al-Din 0.730 0.854 0.698 0.513 0.459 0.151 0.617

Najaf 0.685 0.810 0.717 0.509 0.409 0.227 0.603

Qadisiyyah 0.669 0.659 0.744 0.432 0.355 0.181 0.551

Al-Muthanna 0.629 0.855 0.697 0.442 0.425 0.212 0.587

Dhi Qar 0.690 0.787 0.731 0.437 0.423 0.244 0.595

Maysan 0.507 0.863 0.525 0.438 0.444 0.208 0.532

Basra 0.543 0.701 0.633 0.484 0.428 0.265 0.539

Kurdistan 
Region 0.718 0.773 0.678 0.518 0.551 0.286 0.623

Duhok 0.782 0.784 0.684 0.476 0.516 0.246 0.623

Sulaimaniyah 0.697 0.731 0.715 0.556 0.649 0.319 0.641

Erbil 0.698 0.802 0.642 0.511 0.488 0.283 0.607

Iraq 0.666 0.781 0.685 0.501 0.438 0.225 0.590
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Table 7: Dimensions of the Youth National Human Development Index (YNHDI) – Females – Iraq 2024

Governorate Education Health Employment Work 
Environment Participation

Sports 
and 

Culture

Youth 
Development 

Index- Females

Nineveh 0.308 0.610 0.679 0.597 0.299 0.103 0.464

Kirkuk 0.573 0.874 0.390 0.647 0.247 0.204 0.522

Diyala 0.724 0.810 0.541 0.560 0.317 0.157 0.562

Anbar 0.575 0.704 0.384 0.535 0.229 0.114 0.458

Baghdad 0.750 0.750 0.662 0.539 0.315 0.248 0.585

Babil 0.670 0.569 0.881 0.480 0.493 0.200 0.590

Karbala 0.644 0.681 0.582 0.572 0.418 0.158 0.546

Wasit 0.599 0.709 0.812 0.589 0.338 0.180 0.581

Salah al-Din 0.594 0.791 0.524 0.527 0.309 0.080 0.515

Najaf 0.673 0.736 0.684 0.566 0.295 0.290 0.577

Qadisiyyah 0.633 0.692 0.589 0.531 0.232 0.191 0.516

Al-Muthanna 0.543 0.752 0.638 0.533 0.339 0.130 0.531

Dhi Qar 0.640 0.757 0.622 0.548 0.289 0.137 0.543

Maysan 0.398 0.732 0.447 0.544 0.303 0.147 0.457

Basra 0.640 0.599 0.693 0.635 0.308 0.257 0.554

Kurdistan 
Region 0.808 0.767 0.421 0.582 0.474 0.260 0.584

Duhok 0.721 0.749 0.415 0.576 0.445 0.183 0.548

Sulaimaniyah 0.902 0.757 0.436 0.580 0.559 0.296 0.620

Erbil 0.780 0.785 0.412 0.588 0.419 0.277 0.574

Iraq 0.642 0.718 0.601 0.564 0.337 0.197 0.547
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Table 8: Dimensions of the Youth National Human Development Index (YNHDI) – Total – Iraq 2024

Governorate Education Health Employment Work 
Environment Participation

Sports 
and 

Culture

Youth 
Development 
Index - Total

Nineveh 0.439 0.658 0.693 0.566 0.341 0.152 0.509

Kirkuk 0.654 0.880 0.597 0.604 0.327 0.187 0.584

Diyala 0.706 0.866 0.776 0.519 0.348 0.169 0.617

Anbar 0.617 0.722 0.619 0.472 0.299 0.152 0.523

Baghdad 0.749 0.778 0.657 0.520 0.344 0.237 0.590

Babil 0.649 0.636 0.729 0.409 0.524 0.213 0.564

Karbala 0.630 0.749 0.797 0.560 0.485 0.203 0.612

Wasit 0.594 0.745 0.705 0.549 0.366 0.175 0.564

Salah al-Din 0.664 0.822 0.667 0.521 0.405 0.124 0.582

Najaf 0.681 0.773 0.707 0.522 0.346 0.229 0.585

Qadisiyyah 0.653 0.675 0.724 0.446 0.304 0.175 0.541

Al-Muthanna 0.589 0.804 0.689 0.451 0.389 0.182 0.560

Dhi Qar 0.664 0.772 0.718 0.461 0.344 0.225 0.574

Maysan 0.456 0.797 0.515 0.459 0.377 0.187 0.498

Basra 0.588 0.650 0.665 0.575 0.388 0.262 0.551

Kurdistan 
Region 0.756 0.770 0.613 0.536 0.516 0.271 0.613

Duhok 0.751 0.766 0.624 0.497 0.465 0.232 0.596

Sulaimaniyah 0.786 0.744 0.630 0.568 0.619 0.302 0.640

Erbil 0.734 0.793 0.593 0.534 0.458 0.268 0.600

Iraq 0.654 0.750 0.671 0.520 0.387 0.211 0.572
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Table 9: Human Poverty and Multidimensional Poverty Index – Iraq 2024

Governorate Human Poverty Rate* (%) Multidimensional Poverty 
Index **

Nineveh 13.0 15.2

Kirkuk 10.9 6.8

Diyala 18.8 10.4

Anbar 22.8 15.5

Baghdad 13.1 11.4

Babil 35.7 15.9

Karbala 22.4 14.6

Wasit 21.9 20.4

Salah al-Din 19.1 12.7

Najaf 25.1 17.0

Qadisiyyah 29.1 16.5

Al-Muthanna 40.3 21.5

Dhi Qar 15.3 14.4

Maysan 17.0 20.2

Basra 27.5 14.8

Kurdistan Region 9.0 7.0

Duhok 15.0 5.5

Sulaimaniyah 8.1 3.5

Erbil 7.1 4.3

Iraq 17.6 12.7

Source: 
*   IHSES 3, 2024-2023.
** National Multidimensional Poverty Index and Multidimensional Child Poverty 
Index- Analytical Report- Central Organization for Statistics, 2022. 
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Annex 5: Citizenship and Social Contract Index – Iraq 2024
Table 10: Citizenship and Social Contract Indices – Iraq 2024

Classification Citizenship 
Index*

Social Contract 
Advocacy Index

New Contract 
Advocacy Index

Total 0.768 0.529 0.867

Environment
Urban 0.776 0.518 0.869

Rural 0.742 0.559 0.861

Gender
Males 0.760 0.524 0.867

Females 0.817 0.559 0.869

Educational 
attainment

Below Primary 0.727 0.612 0.742

Primary 0.807 0.657 0.809

Intermediate 0.771 0.554 0.830

Secondary 0.740 0.513 0.843

Diploma 0.784 0.535 0.870

Bachelor's 0.757 0.460 0.882

Master's or Doctorate or 
equivalent 0.842 0.665 0.916

Other 0.711 0.482 0.741

Labor Sector

Government 0.833 0.611 0.919

Private 0.802 0.471 0.900

Student 0.747 0.504 0.842

Unemployed 0.688 0.494 0.824

Other 0.730 0.489 0.840

Age categories 
(years)

Under 25 years 0.759 0.498 0.845

25-34 0.746 0.436 0.860

35-44 0.723 0.583 0.849

45-54 0.845 0.671 0.902

55 years and older 0.792 0.517 0.921

* Based on the results of the opinion poll survey presented in the statistical annex, three indices were calculated: the Citizenship 
Index, the Traditional Social Contract Support Index, and the New Social Contract Support Index. Due to the sample size of the 
aforementioned survey, it was not possible to obtain reliable indicators at the governorate level. Instead, indices were calculated at 
the level of urban and rural settings and for several key characteristics (gender, educational attainment, employment sector, and age 
group).
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* This table was constructed and a new index titled "Citizenship Index" was developed based on four dimensions as illustrated in the 
table, using the results of the 2024 Public Opinion Survey on Citizenship. The technical details of the index calculation will be provided 
in the statistical annex. 

Table 11: Citizenship Index (Proposed Index) – Iraq 2024

Classification Citizenship 
Index

Commitment 
to instructions 

and regulations 

Respect for 
private sector 

institutions and 
protection of 

private property

Preserving 
the country

Promoting 
the spirit of 

participation 

Total 0.768 0.661 0.820 0.815 0.786

Environment
Urban 0.776 0.677 0.822 0.823 0.792

Rural 0.742 0.612 0.814 0.792 0.769

Gender
Males 0.760 0.656 0.813 0.810 0.774

Females 0.817 0.697 0.866 0.853 0.867

Educational 
attainment

Below Primary 0.727 0.591 0.790 0.720 0.830

Primary 0.807 0.667 0.834 0.867 0.879

Intermediate 0.771 0.693 0.806 0.775 0.816

Secondary 0.740 0.654 0.809 0.804 0.707

Diploma 0.784 0.678 0.846 0.822 0.801

Bachelor's 0.757 0.635 0.804 0.803 0.803

Master's or 
Doctorate or 
equivalent

0.842 0.747 0.882 0.874 0.871

Other 0.711 0.563 0.814 0.871 0.639

Labor Sector

Government 0.833 0.722 0.869 0.872 0.879

Private 0.802 0.681 0.886 0.799 0.858

Student 0.747 0.654 0.815 0.809 0.722

Unemployed 0.688 0.567 0.713 0.750 0.740

Other 0.730 0.619 0.763 0.789 0.761

Age categories 
(years)

Under 25 years 0.759 0.670 0.811 0.819 0.747

25-34 0.746 0.605 0.824 0.805 0.773

35-44 0.723 0.582 0.775 0.793 0.763

45-54 0.845 0.756 0.876 0.896 0.858

55 years and older 0.792 0.699 0.835 0.771 0.873
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Table 12: Traditional Social Contract Advocacy Index (Proposed Index) – Iraq 2024

                   Classification

Advocacy 
Index for the 

Traditional Social 
Contract 

Obeying 
orders 

Not 
intervening 
or objecting

Willingness 
to pay

Total 0.529 0.927 0.204 0.785

Environment
Urban 0.518 0.921 0.187 0.804

Rural 0.559 0.944 0.255 0.725

Gender
Males 0.524 0.925 0.199 0.784

Females 0.559 0.939 0.234 0.793

Educational 
attainment

Below primary 0.612 0.654 0.527 0.666

Primary 0.657 0.942 0.504 0.598

Intermediate 0.554 0.847 0.271 0.740

Secondary 0.513 0.928 0.190 0.764

Diploma 0.535 0.950 0.206 0.785

Bachelor's 0.460 0.930 0.131 0.795

Master's or Doctorate 
or equivalent 0.665 0.969 0.338 0.900

Other 0.482 0.791 0.285 0.496

Labor Sector

Government 0.611 0.970 0.270 0.871

Private 0.471 0.908 0.133 0.864

Student 0.504 0.921 0.181 0.768

Unemployed 0.494 0.878 0.207 0.663

Other 0.489 0.913 0.188 0.679

Age categories 
(years)

Under 25 years 0.498 0.930 0.171 0.777

25-34 0.436 0.894 0.128 0.723

35-44 0.583 0.902 0.311 0.706

45-54 0.671 0.938 0.342 0.944

55 years and older 0.517 0.971 0.172 0.825

* This table was constructed, and a new index titled Traditional Social Contract Advocacy Index was developed based on three 
dimensions as shown in the table, using the results of the 2024 Citizenship Opinion Poll Survey. The technical details of the index 
calculation will be provided in the statistical annex. 
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Table 13: New Social Contract Advocacy Index (Proposed Index) – Iraq 2024

* This table was constructed and a new index introduced under the title "New Social Contract Advocacy Index," based on two 
dimensions as outlined in the table. It utilizes the results of the 2024 Citizenship Opinion Survey, and the technical details of the index 
calculation will be presented in the statistical annex.

               Classification
Advocacy Index 

for the New Social 
Contract

Accountability Positive 
Interaction

Total 0.867 0.838 0.898

Environment
Urban 0.869 0.843 0.895

Rural 0.861 0.820 0.905

Gender
Males 0.867 0.840 0.895

Females 0.869 0.826 0.914

Educational 
attainment

Below primary 0.742 0.652 0.843

Primary 0.809 0.727 0.902

Intermediate 0.830 0.794 0.869

Secondary 0.843 0.809 0.879

Diploma 0.870 0.839 0.901

Bachelor's 0.882 0.860 0.905

Master's or Doctorate 
or equivalent 0.916 0.903 0.931

Other 0.741 0.644 0.851

Labor Sector

Government 0.919 0.900 0.938

Private 0.900 0.906 0.894

Student 0.842 0.804 0.881

Unemployed 0.824 0.781 0.870

Other 0.840 0.789 0.895

Age categories 
(years)

Under 25 years 0.845 0.805 0.888

25-34 0.860 0.850 0.870

35-44 0.849 0.809 0.892

45-54 0.902 0.884 0.921

55 years and older 0.921 0.899 0.945
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Annex 6: Results of the Opinion Survey for the National Human Development 
Report – Iraq 2024
Table 14: Elative Distribution of Respondents’ Opinions on the Top Three Choices That 
Make a Citizen Feel a Sense of Belonging to Their Homeland

Classification
When they feel 

equal in rights and 
duties with others

When they find 
suitable job 

opportunities

When their basic 
needs for services 
are met (such as 
educational and 
health services)

Total 24.2 13.3 19.7

Environment
Urban 25.0 12.7 19.0

Rural 21.8 15.1 21.6

Gender
Males 24.2 13.1 19.6

Females 24.6 14.6 20.0

Educational 
attainment

Below primary 22.9 21.3 16.6

Primary 20.8 19.7 16.5

Intermediate 19.0 15.9 18.0

Preparatory 19.7 15.5 19.1

Diploma 25.9 13.1 18.8

Bachelor's 26.6 12.5 20.2

Master's or Doctorate or 
equivalent 29.1 7.9 21.4

Other 18.1 18.0 17.5

Labor Sector

Government 30.7 8.4 19.8

Private 25.2 9.4 18.8

Student 20.0 16.2 19.2

Unemployed 21.4 18.9 18.7

Other 26.5 11.9 23.5

Age groups  (years)

Less than 25  years 20.0 16.6 19.4

25-34 24.1 12.9 21.3

35-44 26.6 12.1 20.6

45-54 28.1 11.3 21.2

55 years and above 30.9 6.8 16.0
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When they receive 
financial support when 

their means of living 
are tight (such as social 

protection)

When their right to 
participate in all political 

activities is respected 
such as elections and 

following public affairs

When they 
enjoy their 

right to express 
opinion freely

When they 
feel capable of 

making decisions 
in their country

When they 
believe that the 
country's wealth 

is protected

Total

6.9 5.0 10.3 8.4 12.3 100.0

7.2 4.7 10.3 8.5 12.6 100.0

5.7 5.9 10.5 8.1 11.3 100.0

6.6 5.1 10.8 8.5 12.2 100.0

8.7 4.5 6.9 8.1 12.6 100.0

6.5 9.1 8.3 8.4 6.7 100.0

13.8 6.6 7.8 5.3 9.6 100.0

9.8 5.5 11.0 6.8 14.0 100.0

7.6 5.9 11.5 8.5 12.2 100.0

5.9 1.9 13.6 9.5 11.3 100.0

6.4 4.1 9.7 7.3 13.2 100.0

4.8 7.5 8.1 12.7 8.5 100.0

9.1 2.4 9.0 5.7 20.1 100.0

4.4 4.7 8.8 9.6 13.5 100.0

6.4 7.1 10.7 8.3 14.0 100.0

8.1 5.0 12.0 8.4 11.0 100.0

9.3 4.6 7.6 7.6 11.9 100.0

5.9 3.6 10.3 6.1 12.2 100.0

7.3 4.6 11.3 8.5 12.2 100.0

8.3 5.0 8.8 8.0 11.5 100.0

6.3 7.1 7.4 7.1 12.9 100.0

4.8 3.0 7.4 12.5 11.7 100.0

6.2 5.9 14.7 6.2 13.3 100.0
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Table 15:  Relative Distribution of Respondents’ Opinions on the Top Three 
Challenges They Face When Exercising Their Rights as Citizens  

Classification
I do not find 

suitable institutions 
for my orientations

I do not find 
parties that 
express my 
aspirations

Weak performance 
of government 

institutions 
concerned with 

meeting my needs

The presence 
of some 

manifestations 
of corruption in 

some government 
institutions

Discrimination 
between citizens on 

incorrect bases

Inequality of 
opportunities 

due to the 
absence of 

justice

Total

Total 9.3 8.1 22.5 23.2 15.6 21.3 100.0

Environment
Urban 9.4 8.1 21.2 23.5 16.5 21.3 100.0

Rural 8.9 8.3 26.6 22.2 12.5 21.5 100.0

Gender
Males 9.0 7.5 22.8 23.3 15.8 21.5 100.0

Females 11.0 12.1 20.2 22.6 14.2 20.0 100.0

Educational 
attainment

Below primary 11.0 16.7 26.4 22.3 9.2 14.4 100.0

Primary 8.1 9.0 20.0 21.3 17.0 24.6 100.0

Intermediate 8.5 9.8 24.9 23.5 14.5 18.8 100.0

Secondary 10.9 6.9 22.1 24.6 13.8 21.7 100.0

Diploma 7.6 6.3 22.1 25.8 21.2 17.0 100.0

Bachelor's 8.3 9.0 23.2 23.4 14.4 21.7 100.0

Master's or Doctorate or 
equivalent 10.7 8.3 20.9 18.9 18.5 22.7 100.0

Other 9.6 4.9 17.6 21.6 20.8 25.4 100.0

Labor Sector

Government 6.9 11.1 22.7 21.4 18.2 19.8 100.0

Private 9.4 8.6 22.2 22.6 15.2 21.8 100.0

Student 10.8 7.0 22.0 25.3 13.3 21.5 100.0

Unemployed 10.3 6.8 23.1 21.6 14.3 23.8 100.0

Other 8.0 5.6 23.3 22.7 19.5 20.9 100.0

Age 
categories 
(years)

Under 25 years 10.9 6.8 21.9 25.0 14.3 21.0 100.0

25-34 9.5 9.1 24.4 20.8 13.6 22.6 100.0

35-44 8.2 6.9 25.0 21.5 14.2 24.2 100.0

45-54 10.7 13.7 23.0 18.2 17.1 17.3 100.0

55 years and older 4.2 7.0 19.2 27.0 21.2 21.5 100.0
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Classification
I do not find 

suitable institutions 
for my orientations

I do not find 
parties that 
express my 
aspirations

Weak performance 
of government 

institutions 
concerned with 

meeting my needs

The presence 
of some 

manifestations 
of corruption in 

some government 
institutions

Discrimination 
between citizens on 

incorrect bases

Inequality of 
opportunities 

due to the 
absence of 

justice

Total

Total 9.3 8.1 22.5 23.2 15.6 21.3 100.0

Environment
Urban 9.4 8.1 21.2 23.5 16.5 21.3 100.0

Rural 8.9 8.3 26.6 22.2 12.5 21.5 100.0

Gender
Males 9.0 7.5 22.8 23.3 15.8 21.5 100.0

Females 11.0 12.1 20.2 22.6 14.2 20.0 100.0

Educational 
attainment

Below primary 11.0 16.7 26.4 22.3 9.2 14.4 100.0

Primary 8.1 9.0 20.0 21.3 17.0 24.6 100.0

Intermediate 8.5 9.8 24.9 23.5 14.5 18.8 100.0

Secondary 10.9 6.9 22.1 24.6 13.8 21.7 100.0

Diploma 7.6 6.3 22.1 25.8 21.2 17.0 100.0

Bachelor's 8.3 9.0 23.2 23.4 14.4 21.7 100.0

Master's or Doctorate or 
equivalent 10.7 8.3 20.9 18.9 18.5 22.7 100.0

Other 9.6 4.9 17.6 21.6 20.8 25.4 100.0

Labor Sector

Government 6.9 11.1 22.7 21.4 18.2 19.8 100.0

Private 9.4 8.6 22.2 22.6 15.2 21.8 100.0

Student 10.8 7.0 22.0 25.3 13.3 21.5 100.0

Unemployed 10.3 6.8 23.1 21.6 14.3 23.8 100.0

Other 8.0 5.6 23.3 22.7 19.5 20.9 100.0

Age 
categories 
(years)

Under 25 years 10.9 6.8 21.9 25.0 14.3 21.0 100.0

25-34 9.5 9.1 24.4 20.8 13.6 22.6 100.0

35-44 8.2 6.9 25.0 21.5 14.2 24.2 100.0

45-54 10.7 13.7 23.0 18.2 17.1 17.3 100.0

55 years and older 4.2 7.0 19.2 27.0 21.2 21.5 100.0

Weak performance 
of government 

institutions 
concerned with 

meeting my needs

The presence 
of some 

manifestations 
of corruption in 

some government 
institutions

Discrimination 
between citizens on 

incorrect bases

Inequality of 
opportunities 

due to the 
absence of 

justice

Total

22.5 23.2 15.6 21.3 100.0

21.2 23.5 16.5 21.3 100.0

26.6 22.2 12.5 21.5 100.0

22.8 23.3 15.8 21.5 100.0

20.2 22.6 14.2 20.0 100.0

26.4 22.3 9.2 14.4 100.0

20.0 21.3 17.0 24.6 100.0

24.9 23.5 14.5 18.8 100.0

22.1 24.6 13.8 21.7 100.0

22.1 25.8 21.2 17.0 100.0

23.2 23.4 14.4 21.7 100.0

17.6 21.6 20.8 25.4 100.0

22.7 21.4 18.2 19.8 100.0

22.2 22.6 15.2 21.8 100.0

22.0 25.3 13.3 21.5 100.0

23.1 21.6 14.3 23.8 100.0

23.3 22.7 19.5 20.9 100.0

21.9 25.0 14.3 21.0 100.0

24.4 20.8 13.6 22.6 100.0

25.0 21.5 14.2 24.2 100.0

23.0 18.2 17.1 17.3 100.0

19.2 27.0 21.2 21.5 100.0

20.9 18.9 18.5 22.7 100.0
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Table 16: Relative Distribution of Respondents’ Opinions on the Extent of Their Convictions Regarding 
Duties That Should Be Fulfilled Even If Their Rights Are Not Adequately Granted

Classification

Compliance with laws and regulations

Completely 
convinced Convinced Not convinced I have no 

opinion Total

Total 48.2 35.9 12.7 3.2 100.0

Environment
Urban 52.2 32.6 11.8 3.4 100.0

Rural 35.7 46.1 15.6 2.7 100.0

Gender
Males 47.9 35.5 13.8 2.8 100.0

Females 50.4 38.2 5.4 6.0 100.0

Educational 
attainment

Below primary 18.4 20.9 41.1 19.6 100.0

Primary 32.6 57.4 0.0 10.1 100.0

Intermediate 41.0 37.1 11.6 10.3 100.0

Secondary 52.1 32.9 12.0 3.0 100.0

Diploma 48.0 36.1 13.5 2.4 100.0

Bachelor's 49.6 33.5 14.8 2.1 100.0

Master's or Doctorate or equivalent 47.0 43.4 8.8 0.8 100.0

Other 31.2 47.0 9.7 12.1 100.0

Labor Sector

Government 46.0 43.0 9.3 1.7 100.0

Private 52.6 30.8 15.5 1.1 100.0

Student 50.2 34.8 10.5 4.4 100.0

Unemployed 49.9 28.1 17.8 4.2 100.0

Other 39.2 36.4 20.7 3.7 100.0

Age 
categories 
(years)

Under 25 years 49.2 35.4 11.3 4.0 100.0

25-34 44.3 39.4 12.8 3.5 100.0

35-44 44.0 35.2 15.8 5.0 100.0

45-54 52.9 37.9 8.9 0.3 100.0

55 years and older 50.3 31.8 16.5 1.4 100.0
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Classification

Respect for government institutions and their employees

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 39.6 45.0 11.7 3.7 100.0

Environment
Urban 40.2 44.4 11.8 3.6 100.0

Rural 38.0 46.7 11.4 4.0 100.0

Gender
Males 39.5 44.6 12.4 3.6 100.0

Females 40.6 47.7 7.3 4.5 100.0

Educational 
attainment

Below primary 43.9 51.3 4.8 0.0 100.0

Primary 38.3 46.6 4.9 10.1 100.0

Intermediate 40.8 47.0 4.8 7.4 100.0

Secondary 39.4 44.2 12.1 4.3 100.0

Diploma 48.2 37.7 9.8 4.3 100.0

Bachelor's 38.2 46.0 12.7 3.1 100.0

Master's or Doctorate or equivalent 38.0 48.5 12.5 1.0 100.0

Other 43.2 32.2 18.3 6.3 100.0

Labor Sector

Government 38.4 51.5 8.4 1.8 100.0

Private 48.1 35.9 14.7 1.3 100.0

Student 38.8 43.9 13.3 4.0 100.0

Unemployed 41.7 40.8 10.1 7.4 100.0

Other 34.0 47.4 12.8 5.8 100.0

Age 
categories 
(years)

Under 25 years 41.5 41.6 12.9 3.9 100.0

25-34 37.3 47.3 12.3 3.1 100.0

35-44 33.2 48.5 11.3 7.0 100.0

45-54 43.8 45.1 8.5 2.5 100.0

55 years and older 39.7 47.9 10.6 1.8 100.0
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Table 16 Cont.

Classification

Respect for non-governmental institutions and their employees

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 31.0 50.3 12.1 6.7 100.0

Environment
Urban 31.6 49.5 11.9 6.9 100.0

Rural 29.2 52.5 12.5 5.8 100.0

Gender
Males 30.8 49.4 13.1 6.7 100.0

Females 32.3 55.8 5.4 6.5 100.0

Educational 
attainment

Below primary education 47.6 40.9 0.0 11.5 100.0

Primary education 27.6 56.8 2.8 12.8 100.0

Intermediate 37.3 43.7 7.2 11.9 100.0

Preparatory 30.5 48.4 13.2 7.8 100.0

Diploma 32.9 48.7 10.5 7.8 100.0

Bachelor's 30.6 50.1 12.9 6.4 100.0

Master's or Doctorate or 
equivalent 31.4 55.2 11.9 1.4 100.0

Other 16.5 64.0 15.9 3.5 100.0

Labor Sector

Government 30.0 56.7 9.6 3.7 100.0

Private 36.4 51.0 7.7 4.8 100.0

Student 29.4 50.3 13.5 6.8 100.0

Unemployed 33.9 38.6 14.1 13.3 100.0

Other 30.3 46.1 15.5 8.1 100.0

Age 
categories 
(years)

Under 25 years 31.9 47.9 12.7 7.5 100.0

25-34 26.3 56.8 12.5 4.4 100.0

35-44 28.7 52.2 10.1 9.0 100.0

45-54 34.5 51.5 9.5 4.5 100.0

55 years and older 33.6 46.0 13.5 7.0 100.0
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Classification

Not infringing on public property

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 64.9 24.2 8.5 2.4 100.0

Environment
Urban 69.4 22.0 6.8 1.8 100.0

Rural 50.6 31.3 13.9 4.3 100.0

Gender
Males 64.1 24.5 9.2 2.3 100.0

Females 70.1 22.4 4.2 3.3 100.0

Educational 
attainment

Below primary education 70.4 23.0 6.7 0.0 100.0

Primary education 36.8 57.4 4.3 1.4 100.0

Intermediate 67.9 19.0 7.1 6.0 100.0

Preparatory 66.4 19.3 11.4 2.9 100.0

Diploma 62.4 26.9 9.7 1.0 100.0

Bachelor's 66.3 21.9 9.2 2.6 100.0

Master's or Doctorate or equivalent 65.0 32.3 2.5 0.2 100.0

Other 45.9 47.1 3.5 3.5 100.0

Labor Sector

Government 64.3 29.9 5.6 0.3 100.0

Private 74.2 18.7 7.1 0.0 100.0

Student 65.5 22.4 9.7 2.4 100.0

Unemployed 59.5 20.8 10.2 9.5 100.0

Other 59.8 26.7 11.4 2.1 100.0

Age 
categories 
(years)

Under 25 years 66.4 20.2 10.9 2.5 100.0

25-34 56.8 32.0 6.8 4.4 100.0

35-44 53.3 33.9 10.3 2.5 100.0

45-54 69.9 24.6 4.0 1.5 100.0

55 years and older 76.9 16.3 6.2 0.5 100.0
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Classification

Not infringing on private property

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 65.3 26.4 5.7 2.6 100.0

Environment
Urban 68.6 23.6 5.8 2.0 100.0

Rural 55.0 35.4 5.4 4.2 100.0

Gender
Males 65.0 26.7 6.2 2.1 100.0

Females 67.1 24.8 2.6 5.5 100.0

Educational 
attainment

Below primary education 57.0 23.0 20.0 0.0 100.0

Primary education 33.2 57.4 8.0 1.4 100.0

Intermediate 68.4 21.6 3.9 6.2 100.0

Preparatory 66.7 25.7 5.3 2.3 100.0

Diploma 67.7 27.6 2.0 2.7 100.0

Bachelor's 65.9 23.9 7.7 2.5 100.0

Master's or Doctorate or equivalent 66.4 29.3 2.7 1.6 100.0

Other 46.2 45.3 5.0 3.5 100.0

Labor Sector

Government 65.7 27.9 5.9 0.6 100.0

Private 76.5 18.9 4.0 0.5 100.0

Student 65.0 27.6 5.3 2.1 100.0

Unemployed 60.8 23.7 5.5 10.0 100.0

Other 57.9 30.3 9.1 2.8 100.0

Age categories 
(years)

Under 25 years 66.3 25.5 6.3 1.8 100.0

25-34 56.7 33.7 4.6 5.0 100.0

35-44 52.8 32.5 9.9 4.8 100.0

45-54 73.5 21.8 3.5 1.2 100.0

55 years and older 77.6 18.2 3.4 0.8 100.0

Table 16 Cont.
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Classification

Preparation to participate in keeping the country safe

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 55.5 32.0 7.8 4.8 100.0

Environment
Urban 55.8 31.3 7.7 5.2 100.0

Rural 54.6 34.1 8.0 3.3 100.0

Gender
Males 55.3 32.0 8.1 4.6 100.0

Females 56.6 31.6 5.7 6.1 100.0

Educational 
attainment

Below primary education 57.0 18.1 18.1 6.7 100.0

Primary education 46.9 45.1 2.6 5.3 100.0

Intermediate 64.7 19.6 7.6 8.1 100.0

Preparatory 61.0 29.1 5.7 4.2 100.0

Diploma 52.3 35.3 8.5 3.9 100.0

Bachelor's 54.6 31.3 9.5 4.6 100.0

Master's or Doctorate or equivalent 47.4 40.8 6.6 5.3 100.0

Other 52.2 36.1 6.3 5.4 100.0

Labor Sector

Government 57.5 33.1 5.7 3.7 100.0

Private 59.6 26.8 10.1 3.5 100.0

Student 54.8 33.2 7.4 4.5 100.0

Unemployed 61.9 22.0 7.1 9.0 100.0

Other 39.7 42.5 13.0 4.8 100.0

Age categories 
(years)

Under 25 years 59.7 30.3 6.0 4.1 100.0

25-34 51.3 33.7 7.5 7.6 100.0

35-44 53.4 32.5 8.3 5.8 100.0

45-54 58.9 35.5 3.4 2.2 100.0

55 years and older 48.2 31.0 16.3 4.5 100.0
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Classification

Reporting any illegal activities

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 48.5 33.5 10.8 7.3 100.0

Environment
Urban 48.0 33.7 10.9 7.4 100.0

Rural 50.1 32.6 10.5 6.8 100.0

Gender
Males 47.3 34.0 11.5 7.2 100.0

Females 56.1 30.0 6.3 7.6 100.0

Educational 
attainment

Below primary 57.0 11.5 0.0 31.5 100.0

Primary 35.5 48.3 9.7 6.6 100.0

Intermediate 51.9 26.3 5.6 16.2 100.0

Secondary 45.8 34.2 13.1 6.8 100.0

Diploma 42.0 41.1 8.9 8.1 100.0

Bachelor's 48.6 33.1 11.5 6.8 100.0

Master's or Doctorate or equivalent 56.2 30.0 9.1 4.6 100.0

Other 53.5 36.3 6.8 3.5 100.0

Labor Sector

Government 51.9 34.6 9.0 4.5 100.0

Private 44.6 30.8 8.6 16.0 100.0

Student 45.1 36.0 12.6 6.3 100.0

Unemployed 55.5 24.0 13.8 6.8 100.0

Other 48.4 35.5 7.5 8.5 100.0

Age categories 
(years)

Under 25 years 48.2 34.6 10.9 6.3 100.0

25-34 47.7 34.6 10.5 7.1 100.0

35-44 43.8 36.5 11.0 8.7 100.0

45-54 64.1 23.7 8.2 4.1 100.0

55 years and older 41.4 34.5 12.8 11.3 100.0

Table 16 Cont.
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Classification

Acceptance of government decisions
 in difficult circumstances and crises

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 20.0 41.3 27.9 10.8 100.0

Environment
Urban 19.4 41.1 27.8 11.6 100.0

Rural 21.9 41.9 28.2 8.0 100.0

Gender
Males 19.9 42.8 27.9 9.4 100.0

Females 20.5 31.6 28.3 19.6 100.0

Educational 
attainment

Below primary 54.3 11.5 11.5 22.7 100.0

Primary 29.1 48.6 18.3 4.1 100.0

Intermediate 20.8 51.6 13.4 14.1 100.0

Secondary 20.4 42.1 26.9 10.6 100.0

Diploma 22.5 38.4 27.6 11.5 100.0

Bachelor's 14.8 44.1 32.6 8.5 100.0

Master's or Doctorate or equivalent 31.8 29.4 24.6 14.2 100.0

Other 8.9 38.8 29.8 22.6 100.0

Labor Sector

Government 22.2 44.0 24.5 9.3 100.0

Private 19.0 36.2 37.4 7.4 100.0

Student 18.8 42.2 26.0 13.0 100.0

Unemployed 18.0 36.6 32.2 13.2 100.0

Other 22.6 42.5 28.0 6.8 100.0

Age categories 
(years)

Under 25 years 19.4 43.9 24.6 12.1 100.0

25-34 14.8 43.7 33.2 8.3 100.0

35-44 23.8 32.5 31.5 12.2 100.0

45-54 25.9 34.2 26.5 13.5 100.0

55 years and older 19.8 45.2 28.5 6.5 100.0
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Classification

Promoting love for belonging to the homeland

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 45.3 30.9 16.5 7.2 100.0

Environment
Urban 46.7 31.0 15.4 6.9 100.0

Rural 41.0 30.7 20.2 8.1 100.0

Gender
Males 44.8 30.8 16.9 7.5 100.0

Females 48.7 31.7 14.1 5.5 100.0

Educational 
attainment

Below primary 54.3 32.4 13.3 0.0 100.0

Primary 47.4 52.6 0.0 0.0 100.0

Intermediate 53.4 28.1 6.7 11.8 100.0

Secondary 36.1 30.2 24.2 9.6 100.0

Diploma 45.7 28.7 16.0 9.5 100.0

Bachelor's 51.4 27.6 14.7 6.3 100.0

Master's or Doctorate or equivalent 43.4 39.3 15.6 1.6 100.0

Other 24.0 44.3 14.2 17.5 100.0

Labor Sector

Government 55.6 30.5 10.7 3.1 100.0

Private 57.4 26.9 9.4 6.3 100.0

Student 37.0 31.1 21.9 10.0 100.0

Unemployed 45.1 29.2 17.6 8.1 100.0

Other 36.1 38.5 18.4 7.0 100.0

Age categories 
(years)

Under 25 years 39.8 30.0 20.0 10.2 100.0

25-34 45.0 31.4 15.2 8.5 100.0

35-44 43.7 36.3 14.3 5.7 100.0

45-54 62.4 22.1 12.8 2.6 100.0

55 years and older 48.1 35.4 13.8 2.7 100.0

Table 16 Cont.



319
itizenship and the Formulation

of a New Social ContractC

Classification

Paying the dues that arise from public services
such as electricity and water

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 39.0 34.6 19.2 7.2 100.0

Environment
Urban 43.5 34.3 16.4 5.8 100.0

Rural 24.8 35.5 28.1 11.6 100.0

Gender
Males 38.3 33.8 20.4 7.4 100.0

Females 43.7 39.5 11.1 5.7 100.0

Educational 
attainment

Below primary 52.4 14.0 26.9 6.7 100.0

Primary 28.8 36.1 25.4 9.7 100.0

Intermediate 34.0 40.8 16.4 8.7 100.0

Secondary 35.5 34.9 20.6 9.0 100.0

Diploma 40.0 36.9 19.4 3.7 100.0

Bachelor's 38.4 32.3 22.7 6.6 100.0

Master's or Doctorate or equivalent 52.1 36.2 8.1 3.6 100.0

Other 25.3 41.0 8.9 24.8 100.0

Labor Sector

Government 47.2 31.4 14.1 7.3 100.0

Private 48.8 35.1 14.5 1.6 100.0

Student 34.4 37.0 22.1 6.5 100.0

Unemployed 25.4 37.3 23.2 14.2 100.0

Other 40.2 29.9 22.5 7.4 100.0

Age categories 
(years)

Under 25 years 34.8 38.2 19.8 7.2 100.0

25-34 32.2 32.8 22.0 13.0 100.0

35-44 34.5 29.1 29.5 6.8 100.0

45-54 59.8 31.0 5.3 3.9 100.0

55 years and older 45.6 34.7 16.5 3.1 100.0
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Classification

Commitment to paying due taxes and fees

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 32.9 36.4 22.4 8.3 100.0

Environment
Urban 34.4 36.5 22.7 6.4 100.0

Rural 28.1 36.0 21.4 14.4 100.0

Gender
Males 32.6 36.0 23.1 8.3 100.0

Females 35.1 38.9 17.3 8.6 100.0

Educational 
attainment

Below primary 52.4 27.4 20.2 0.0 100.0

Primary 23.9 33.9 18.1 24.1 100.0

Intermediate 31.5 40.1 18.3 10.1 100.0

Preparatory 30.3 38.4 24.9 6.4 100.0

Diploma 32.0 39.4 18.9 9.7 100.0

Bachelor's 33.2 32.9 24.8 9.1 100.0

Master's or Doctorate or equivalent 40.9 38.0 17.3 3.8 100.0

Other 18.4 50.1 10.5 21.1 100.0

Labor Sector

Government 36.0 36.0 20.9 7.1 100.0

Private 40.2 33.8 22.9 3.1 100.0

Student 31.9 38.2 21.4 8.5 100.0

Unemployed 22.5 37.3 26.4 13.8 100.0

Other 32.8 32.2 24.6 10.3 100.0

Age categories 
(years)

Under 25 years 33.3 38.7 20.7 7.3 100.0

25-34 26.9 33.1 24.5 15.5 100.0

35-44 27.0 35.6 28.6 8.8 100.0

45-54 45.4 32.4 16.3 5.9 100.0

55 years and older 34.2 38.1 23.9 3.8 100.0

Table 16 Cont.
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Classification

Respect for women and ensuring their empowerment 
in health, education, and economy

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 58.6 30.8 5.4 5.1 100.0

Environment
Urban 59.5 29.8 5.2 5.4 100.0

Rural 55.9 33.7 6.0 4.4 100.0

Gender
Males 55.3 33.2 6.0 5.5 100.0

Females 81.1 14.4 1.6 2.9 100.0

Educational 
attainment

Below primary 75.0 18.4 0.0 6.7 100.0

Primary 44.1 43.2 2.6 10.1 100.0

Intermediate 64.7 25.4 3.9 6.0 100.0

Preparatory 57.3 30.0 7.0 5.7 100.0

Diploma 58.0 32.8 6.0 3.1 100.0

Bachelor's 58.5 31.3 5.3 5.0 100.0

Master's or Doctorate or equivalent 62.6 29.7 4.1 3.6 100.0

Other 46.5 37.3 4.8 11.5 100.0

Labor Sector

Government 62.3 31.4 3.5 2.8 100.0

Private 60.6 31.8 4.4 3.2 100.0

Student 58.8 29.1 6.0 6.1 100.0

Unemployed 54.0 28.5 7.6 9.9 100.0

Other 51.5 37.5 6.8 4.2 100.0

Age categories 
(years)

Under 25 years 60.0 28.8 6.1 5.1 100.0

25-34 61.7 26.5 6.0 5.8 100.0

35-44 40.6 46.3 6.7 6.4 100.0

45-54 66.4 24.4 2.6 6.6 100.0

55 years and older 61.1 32.7 4.1 2.2 100.0
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Classification

Belief in the importance of prioritizing
vulnerable groups in society

Completely 
convinced Convinced Not 

convinced
I have no 
opinion Total

Total 52.9 33.4 7.9 5.8 100.0

Environment
Urban 53.9 32.2 8.1 5.8 100.0

Rural 49.5 37.3 7.6 5.7 100.0

Gender
Males 50.8 34.2 8.8 6.1 100.0

Females 66.4 27.7 2.2 3.7 100.0

Educational 
attainment

Below primary 54.3 27.4 18.4 0.0 100.0

Primary 39.2 46.4 4.3 10.1 100.0

Intermediate 60.1 26.8 5.5 7.6 100.0

Preparatory 49.2 31.4 13.4 6.0 100.0

Diploma 53.9 36.0 3.3 6.9 100.0

Bachelor's 52.5 34.4 7.2 6.0 100.0

Master's or Doctorate or 
equivalent 60.1 35.9 2.9 1.1 100.0

Other 44.8 21.9 15.6 17.8 100.0

Labor Sector

Government 61.3 31.6 4.5 2.6 100.0

Private 58.9 32.6 6.1 2.4 100.0

Student 46.8 34.7 10.5 8.0 100.0

Unemployed 54.7 30.0 7.6 7.7 100.0

Other 44.3 38.4 9.8 7.5 100.0

Age categories 
(years)

Under 25 years 50.6 33.9 9.2 6.4 100.0

25-34 52.5 31.7 7.2 8.5 100.0

35-44 40.1 39.7 12.1 8.0 100.0

45-54 62.8 29.8 5.1 2.2 100.0

55 years and older 62.8 31.4 4.0 1.9 100.0

Table 16 Cont.
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Classification Citizen's rights Citizen's duties Both together Total

Total 27.0 6.6 66.4 100.0

Environment
Urban 25.0 7.0 67.9 100.0

Rural 33.1 5.3 61.6 100.0

Gender
Males 27.2 6.9 65.9 100.0

Females 25.6 4.8 69.6 100.0

Educational 
attainment

Below primary 47.6 13.5 38.8 100.0

Primary 45.8 3.9 50.3 100.0

Intermediate 25.0 5.4 69.6 100.0

Preparatory 26.5 7.8 65.7 100.0

Diploma 32.5 12.7 54.8 100.0

Bachelor's 23.6 4.9 71.6 100.0

Master's or Doctorate or 
equivalent 32.7 4.2 63.1 100.0

Other 21.5 19.9 58.6 100.0

Labor Sector

Government 25.5 3.9 70.6 100.0

Private 28.7 9.7 61.6 100.0

Student 27.0 7.3 65.7 100.0

Unemployed 32.8 5.8 61.4 100.0

Other 21.4 8.6 70.0 100.0

Age categories 
(years)

Under 25 years 25.6 8.2 66.3 100.0

25-34 27.2 4.8 68.0 100.0

35-44 32.4 8.0 59.6 100.0

45-54 26.2 7.4 66.4 100.0

55 years and older 26.3 2.6 71.1 100.0

Table 17: Relative Distribution of Respondents’ Opinions on Which Should Be Given Priority 
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Table 18: Relative Distribution of Respondents’ Opinions on Whether, If the Government 
Fulfills Its Obligations to Citizens in General, Then Citizens Should:  

Classification

Obeying government orders

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 51.4 40.9 4.3 3.3 100.0

Environment
Urban 53.1 38.2 5.1 3.6 100.0

Rural 46.0 49.5 1.9 2.5 100.0

Gender
Males 52.3 39.7 4.7 3.3 100.0

Females 45.7 49.1 1.8 3.4 100.0

Educational 
attainment

Below primary 56.8 23.0 20.2 0.0 100.0

Primary 46.3 49.3 4.3 0.0 100.0

Intermediate 54.1 29.9 3.2 12.7 100.0

Secondary 51.1 40.6 4.8 3.6 100.0

Diploma 59.6 35.2 3.2 2.0 100.0

Bachelor's 53.4 39.6 4.7 2.2 100.0

Master's or Doctorate or 
equivalent 42.7 53.5 3.0 0.8 100.0

Other 36.5 42.2 3.5 17.8 100.0

Labor Sector

Government 53.4 43.3 2.7 0.6 100.0

Private 51.2 39.1 7.1 2.6 100.0

Student 48.0 43.3 5.2 3.5 100.0

Unemployed 58.6 31.5 3.3 6.7 100.0

Other 50.5 39.4 3.5 6.6 100.0

Age categories 
(years)

Under 25 years 50.8 41.0 4.2 4.1 100.0

25-34 48.2 42.8 6.2 2.8 100.0

35-44 45.9 44.7 4.0 5.4 100.0

45-54 57.0 36.6 4.1 2.3 100.0

55 years and older 57.5 38.9 3.0 0.6 100.0
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Classification

Complying with duties

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 56.5 40.1 1.6 1.7 100.0

Environment
Urban 59.3 37.5 1.6 1.6 100.0

Rural 47.7 48.3 1.8 2.2 100.0

Gender
Males 57.3 39.5 1.8 1.4 100.0

Females 51.7 44.3 0.2 3.8 100.0

Educational 
attainment

Below primary 56.8 11.5 31.7 0.0 100.0

Primary 53.5 42.2 2.6 1.7 100.0

Intermediate 52.0 41.0 1.2 5.8 100.0

Secondary 56.5 41.1 1.1 1.4 100.0

Diploma 50.9 46.7 1.4 1.0 100.0

Bachelor's 60.9 35.6 1.9 1.6 100.0

Master's or Doctorate or 
equivalent 52.9 46.2 0.3 0.6 100.0

Other 37.4 52.5 4.0 6.0 100.0

Labor Sector

Government 61.3 37.5 1.0 0.1 100.0

Private 57.8 38.1 1.0 3.0 100.0

Student 54.7 42.1 1.4 1.7 100.0

Unemployed 56.3 35.2 4.7 3.7 100.0

Other 49.3 47.7 0.9 2.0 100.0

Age categories 
(years)

Under 25 years 57.3 40.5 0.9 1.3 100.0

25-34 52.5 40.6 3.8 3.1 100.0

35-44 47.1 47.5 2.9 2.5 100.0

45-54 62.3 34.7 1.3 1.6 100.0

55 years and older 63.3 36.1 0.3 0.4 100.0
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Classification

Non-interference in government affairs

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 21.8 30.7 41.5 6.1 100.0

Environment
Urban 21.7 29.3 42.9 6.1 100.0

Rural 21.9 35.1 36.8 6.2 100.0

Gender
Males 22.1 30.1 42.0 5.8 100.0

Females 19.3 34.4 38.0 8.3 100.0

Educational 
attainment

Below primary 34.1 27.6 26.9 11.5 100.0

Primary 30.3 33.6 22.5 13.6 100.0

Intermediate 29.3 27.4 30.4 12.9 100.0

Secondary 21.4 28.5 45.4 4.7 100.0

Diploma 21.1 28.2 41.7 8.9 100.0

Bachelor's 21.6 29.4 43.6 5.4 100.0

Master's or Doctorate or equivalent 19.2 41.2 37.5 2.2 100.0

Other 15.2 30.6 33.9 20.3 100.0

Labor Sector

Government 24.0 35.7 37.0 3.3 100.0

Private 19.8 26.1 50.1 3.9 100.0

Student 21.8 27.6 43.4 7.2 100.0

Unemployed 25.1 27.9 37.0 9.9 100.0

Other 13.5 37.9 41.3 7.2 100.0

Age categories 
(years)

Under 25 years 22.4 26.8 43.9 6.9 100.0

25-34 19.2 29.2 43.7 7.9 100.0

35-44 21.2 39.9 34.4 4.5 100.0

45-54 27.6 29.8 38.8 3.8 100.0

55 years and older 18.9 35.2 40.6 5.3 100.0

Table 18 Cont.
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Classification

Non-objection to its decisions

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 16.4 20.5 53.7 9.4 100.0

Environment
Urban 15.6 20.4 55.5 8.5 100.0

Rural 19.0 20.7 48.0 12.2 100.0

Gender
Males 16.7 20.3 54.4 8.6 100.0

Females 14.4 21.6 49.0 15.0 100.0

Educational 
attainment

Below primary 47.6 11.7 31.5 9.2 100.0

Primary 34.7 26.1 20.9 18.3 100.0

Intermediate 25.9 15.0 37.0 22.1 100.0

Secondary 15.3 19.8 56.9 8.1 100.0

Diploma 23.8 19.7 43.7 12.9 100.0

Bachelor's 10.7 18.3 62.0 9.0 100.0

Master's or Doctorate or equivalent 22.8 28.6 46.5 2.0 100.0

Other 14.1 35.0 31.1 19.9 100.0

Labor Sector

Government 18.1 23.8 51.5 6.6 100.0

Private 14.4 18.9 62.5 4.2 100.0

Student 15.3 19.4 56.0 9.3 100.0

Unemployed 16.5 20.9 43.4 19.2 100.0

Other 18.6 17.2 52.8 11.4 100.0

Age categories 
(years)

Under 25 years 14.7 19.1 56.4 9.8 100.0

25-34 14.1 16.7 61.0 8.2 100.0

35-44 22.0 24.5 40.5 13.0 100.0

45-54 22.1 23.0 45.4 9.5 100.0

55 years and older 14.2 23.1 56.2 6.5 100.0
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Classification

Not demanding accountability

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 15.4 16.0 60.4 8.1 100.0

Environment
Urban 15.6 14.6 62.2 7.6 100.0

Rural 15.0 20.7 54.6 9.7 100.0

Gender
Males 14.9 15.6 61.8 7.7 100.0

Females 18.8 19.1 51.0 11.1 100.0

Educational 
attainment

Below primary 72.6 0.0 18.1 9.2 100.0

Primary 28.1 35.6 30.8 5.5 100.0

Intermediate 19.0 19.5 40.4 21.1 100.0

Secondary 17.3 15.5 58.1 9.2 100.0

Diploma 19.5 9.0 61.0 10.5 100.0

Bachelor's 10.8 13.8 68.5 6.8 100.0

Master's or Doctorate or equivalent 17.2 22.0 58.2 2.6 100.0

Other 15.4 29.0 45.5 10.2 100.0

Labor Sector

Government 18.1 16.1 59.0 6.7 100.0

Private 14.9 10.7 71.5 2.8 100.0

Student 15.7 16.0 59.5 8.8 100.0

Unemployed 12.1 19.2 55.7 13.0 100.0

Other 11.6 18.6 60.3 9.6 100.0

Age categories 
(years)

Under 25 years 13.6 16.8 59.7 9.9 100.0

25-34 11.6 13.1 67.8 7.5 100.0

35-44 15.2 22.2 48.7 14.0 100.0

45-54 30.3 19.0 45.2 5.5 100.0

55 years and older 12.9 9.5 76.6 1.0 100.0

Table 18 Cont.
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Classification

Paying for government services like electricity and water

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 46.4 37.4 10.7 5.5 100.0

Environment
Urban 48.7 37.8 9.4 4.1 100.0

Rural 39.3 36.1 14.5 10.0 100.0

Gender
Males 46.8 37.0 10.5 5.6 100.0

Females 43.6 40.1 11.4 4.9 100.0

Educational 
attainment

Below primary 54.3 25.5 13.5 6.7 100.0

Primary 33.6 39.1 17.3 10.1 100.0

Intermediate 40.5 41.1 8.5 10.0 100.0

Secondary 43.5 38.5 14.3 3.8 100.0

Diploma 41.4 39.0 12.0 7.6 100.0

Bachelor's 49.7 34.6 9.2 6.4 100.0

Master's or Doctorate or equivalent 51.4 42.1 5.9 0.6 100.0

Other 34.6 33.5 18.6 13.2 100.0

Labor Sector

Government 53.8 34.7 3.9 7.5 100.0

Private 48.6 42.2 8.1 1.2 100.0

Student 43.9 39.2 11.5 5.4 100.0

Unemployed 34.0 40.4 18.3 7.4 100.0

Other 49.1 28.2 19.3 3.3 100.0

Age categories 
(years)

Under 25 years 42.5 40.4 11.8 5.3 100.0

25-34 45.3 30.1 10.7 13.8 100.0

35-44 42.6 37.6 16.4 3.4 100.0

45-54 64.5 32.1 2.2 1.2 100.0

55 years and older 46.9 42.4 9.1 1.5 100.0
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Classification

 Paying taxes, fees, and fines

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 41.6 42.4 9.7 6.3 100.0

Environment
Urban 42.9 41.3 9.8 6.1 100.0

Rural 37.6 45.8 9.6 7.1 100.0

Gender
Males 42.0 41.7 9.8 6.5 100.0

Females 38.7 46.7 9.4 5.3 100.0

Educational 
attainment

Below primary 40.7 29.4 25.0 4.8 100.0

Primary 27.6 39.4 13.2 19.8 100.0

Intermediate 39.8 39.6 9.4 11.1 100.0

Secondary 44.1 38.5 11.0 6.4 100.0

Diploma 35.0 52.3 6.2 6.4 100.0

Bachelor's 43.5 41.3 9.9 5.3 100.0

Master's or Doctorate or 
equivalent 41.2 50.3 7.4 1.1 100.0

Other 23.2 33.0 13.4 30.4 100.0

Labor Sector

Government 45.0 47.1 6.0 1.9 100.0

Private 47.9 40.9 6.3 4.9 100.0

Student 41.1 41.0 10.2 7.7 100.0

Unemployed 31.1 43.9 14.3 10.6 100.0

Other 39.9 34.6 16.4 9.1 100.0

Age categories 
(years)

Under 25 years 42.3 41.3 9.9 6.6 100.0

25-34 35.6 47.4 7.8 9.2 100.0

35-44 40.7 34.9 15.6 8.8 100.0

45-54 54.0 41.0 2.5 2.5 100.0

55 years and older 37.4 47.0 12.6 3.0 100.0

See Table 18 
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Table 19: Relative Distribution of Respondents’ Opinions on Their Support for Citizens 
Having a Role in Holding the Government Accountable Through:

Classification

Legitimate protests are a correct means of correction

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 46.6 40.8 6.0 6.6 100.0

Environment
Urban 49.0 39.5 5.3 6.2 100.0

Rural 39.0 44.8 8.4 7.8 100.0

Gender
Males 48.1 39.5 5.8 6.6 100.0

Females 36.3 49.2 7.9 6.7 100.0

Educational 
attainment

Below primary 
education 47.6 34.2 11.5 6.7 100.0

Primary 33.2 41.7 19.8 5.3 100.0

Intermediate 43.3 42.3 4.6 9.7 100.0

Preparatory 45.5 44.0 4.1 6.4 100.0

Diploma 39.9 45.3 5.1 9.7 100.0

Bachelor's 50.8 37.1 5.6 6.5 100.0

Master's or 
Doctorate or 
equivalent

46.7 40.7 10.5 2.1 100.0

Other 26.8 52.9 1.7 18.6 100.0

Labor Sector

Government 45.5 45.7 4.1 4.7 100.0

Private 50.0 41.0 7.0 2.0 100.0

Student 46.5 39.6 5.7 8.2 100.0

Unemployed 48.2 38.9 5.4 7.5 100.0

Other 43.7 34.2 12.4 9.7 100.0

Age categories 
(years)

Under 25 years 44.1 43.4 4.3 8.2 100.0

25-34 45.8 43.0 6.0 5.1 100.0

35-44 38.8 40.7 11.4 9.1 100.0

45-54 51.1 35.0 8.9 5.0 100.0

55 years and older 57.6 35.9 3.4 3.1 100.0
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Classification

Sustainability of accountability and subjecting government 
decisions to governance and transparency

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 45.2 41.4 4.7 8.7 100.0

Environment
Urban 48.1 38.5 5.1 8.2 100.0

Rural 36.0 50.6 3.3 10.0 100.0

Gender
Males 44.6 42.0 4.8 8.6 100.0

Females 49.1 37.8 4.1 9.0 100.0

Educational 
attainment

Below primary education 47.6 18.1 6.7 27.6 100.0

Primary 31.8 59.7 3.9 4.7 100.0

Intermediate 38.3 40.5 2.1 19.0 100.0

Preparatory 42.0 39.7 6.1 12.1 100.0

Diploma 36.2 47.7 7.0 9.1 100.0

Bachelor's 46.9 43.1 4.1 5.9 100.0

Master's or Doctorate or 
equivalent 61.0 35.0 1.8 2.2 100.0

Other 19.5 38.8 15.6 26.2 100.0

Labor Sector

Government 53.4 40.4 2.6 3.6 100.0

Private 56.3 37.5 2.1 4.1 100.0

Student 37.0 44.0 6.3 12.7 100.0

Unemployed 44.8 38.8 3.9 12.4 100.0

Other 42.2 42.1 8.4 7.4 100.0

Age categories 
(years)

Under 25 years 37.1 43.0 5.3 14.6 100.0

25-34 42.0 45.3 5.8 6.8 100.0

35-44 37.9 52.3 4.1 5.7 100.0

45-54 63.9 30.1 3.6 2.5 100.0

55 years and older 62.2 32.1 3.0 2.6 100.0

Table 19 Cont.
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Classification

Demanding structural changes in the governmental structure

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 50.0 39.0 5.2 5.8 100.0

Environment
Urban 51.0 38.5 5.6 5.0 100.0

Rural 46.9 40.8 3.8 8.5 100.0

Gender
Males 51.0 38.5 4.9 5.7 100.0

Females 43.6 42.5 6.9 6.9 100.0

Educational 
attainment

Below primary 
education 41.0 36.5 13.3 9.2 100.0

Primary 29.6 42.4 7.2 20.8 100.0

Intermediate 57.8 28.2 5.3 8.7 100.0

Preparatory 49.8 37.8 5.6 6.8 100.0

Diploma 44.0 47.1 5.7 3.2 100.0

Bachelor's 53.1 36.9 5.0 5.0 100.0

Master's or Doctorate 
or equivalent 46.3 47.4 3.6 2.7 100.0

Other 41.0 37.3 5.2 16.4 100.0

Labor Sector

Government 46.3 47.8 2.8 3.1 100.0

Private 58.4 33.9 5.3 2.4 100.0

Student 51.0 35.8 6.9 6.3 100.0

Unemployed 47.0 34.8 5.6 12.5 100.0

Other 50.0 39.2 3.8 7.0 100.0

Age categories 
(years)

Under 25 years 48.4 38.6 6.0 7.0 100.0

25-34 50.5 39.1 4.7 5.6 100.0

35-44 44.8 42.7 6.8 5.7 100.0

45-54 52.5 38.5 3.6 5.4 100.0

55 years and older 56.3 37.2 3.2 3.3 100.0
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Classification

Supporting digital transformation trends to reduce 
corruption (electronic government work)

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 58.5 29.8 5.3 6.4 100.0

Environment
Urban 60.8 27.7 5.6 5.9 100.0

Rural 51.3 36.6 4.1 8.1 100.0

Gender
Males 58.4 29.8 5.5 6.4 100.0

Females 59.3 30.0 3.8 6.9 100.0

Educational 
attainment

Below primary education 54.3 16.3 13.5 15.9 100.0

Primary 37.0 42.7 7.2 13.1 100.0

Intermediate 62.3 25.3 2.5 9.9 100.0

Preparatory 56.5 27.4 8.4 7.8 100.0

Diploma 56.3 35.3 3.2 5.2 100.0

Bachelor's 59.8 30.2 4.4 5.6 100.0

Master's or Doctorate or 
equivalent 62.4 31.3 4.2 2.1 100.0

Other 52.2 24.8 3.5 19.5 100.0

Labor Sector

Government 59.4 31.6 4.1 4.9 100.0

Private 62.1 32.5 2.2 3.1 100.0

Student 60.3 27.0 5.4 7.4 100.0

Unemployed 57.3 24.5 6.4 11.9 100.0

Other 45.8 39.6 10.4 4.2 100.0

Age categories 
(years)

Under 25 years 59.2 27.7 5.3 7.8 100.0

25-34 50.0 39.4 4.9 5.8 100.0

35-44 54.5 30.9 4.3 10.2 100.0

45-54 68.7 25.4 3.2 2.7 100.0

55 years and older 62.0 26.4 8.2 3.5 100.0

Table 19 Cont.
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Table 20: Relative Distribution of Respondents’ Opinions on Their Support for the Agreement 
Between Citizens on One Hand and the Government on the Other Being:

Classification

An important and necessary national issue

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 57.8 35.8 2.9 3.6 100.0

Environment
Urban 59.3 34.5 3.4 2.8 100.0

Rural 52.9 39.9 1.4 5.8 100.0

Gender
Males 56.6 36.6 3.2 3.6 100.0

Females 65.3 30.6 0.9 3.2 100.0

Educational 
attainment

Below primary 
education 72.4 20.7 6.9 0.0 100.0

Primary 35.2 55.7 3.4 5.8 100.0

Intermediate 61.4 28.1 2.8 7.7 100.0

Secondary 59.8 33.1 3.5 3.6 100.0

Diploma 46.4 43.2 3.6 6.7 100.0

Bachelor's 62.4 32.4 2.2 3.0 100.0

Master's or Doctorate 
or equivalent 49.9 45.8 3.5 0.8 100.0

Other 47.4 45.8 1.7 5.0 100.0

Labor Sector

Government 59.6 36.9 1.6 1.9 100.0

Private 60.5 32.3 5.0 2.1 100.0

Student 59.4 33.6 3.4 3.6 100.0

Unemployed 55.0 36.4 1.8 6.8 100.0

Other 46.5 44.5 3.5 5.5 100.0

Age categories 
(years)

Under 25 years 59.5 33.2 3.3 4.0 100.0

25-34 52.2 39.4 3.4 5.0 100.0

35-44 52.0 40.6 2.5 5.0 100.0

45-54 67.5 30.1 0.0 2.5 100.0

55 years and older 57.0 38.7 4.0 0.3 100.0
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Table 20 Cont.

Classification

Helps build a safe and cohesive community

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 57.5 37.2 3.1 2.2 100.0

Environment
Urban 57.9 36.4 3.7 2.0 100.0

Rural 56.1 39.9 1.2 2.8 100.0

Gender
Males 57.4 38.1 2.4 2.1 100.0

Females 58.1 31.5 7.5 2.9 100.0

Educational 
attainment

Below primary 
education 45.8 34.2 6.7 13.3 100.0

Primary 45.2 51.4 3.4 0.0 100.0

Intermediate 66.7 26.4 0.6 6.3 100.0

Secondary 56.7 36.9 4.6 1.8 100.0

Diploma 46.0 49.8 2.6 1.6 100.0

Bachelor's 60.3 36.0 1.4 2.3 100.0

Master's or Doctorate 
or equivalent 56.7 36.3 6.5 0.6 100.0

Other 50.4 40.4 4.0 5.2 100.0

Labor Sector

Government 54.1 42.2 3.1 0.6 100.0

Private 60.2 37.5 1.6 0.7 100.0

Student 58.6 35.0 4.0 2.4 100.0

Unemployed 56.5 34.3 2.7 6.4 100.0

Other 59.9 35.7 1.6 2.7 100.0

Age categories 
(years)

Under 25 years 58.5 36.2 3.4 1.9 100.0

25-34 52.3 40.6 2.8 4.3 100.0

35-44 55.9 38.4 2.3 3.4 100.0

45-54 60.0 32.5 6.5 1.0 100.0

55 years and older 60.2 38.7 0.5 0.5 100.0
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Classification

Reduces manifestations of corruption

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 53.5 36.7 5.6 4.3 100.0

Environment
Urban 52.6 37.4 5.7 4.3 100.0

Rural 56.1 34.5 5.2 4.2 100.0

Gender
Males 53.1 36.7 5.9 4.2 100.0

Females 55.9 36.2 3.3 4.6 100.0

Educational 
attainment

Below primary education 56.8 18.1 6.7 18.4 100.0

Primary 48.0 43.0 5.3 3.6 100.0

Intermediate 61.4 27.2 2.9 8.6 100.0

Secondary 52.9 37.1 6.1 3.9 100.0

Diploma 46.2 46.0 3.2 4.6 100.0

Bachelor's 54.4 35.1 6.2 4.3 100.0

Master's or Doctorate or 
equivalent 53.0 39.6 5.0 2.4 100.0

Other 54.4 32.1 10.0 3.5 100.0

Labor Sector

Government 52.6 41.1 4.7 1.6 100.0

Private 57.6 30.1 7.8 4.5 100.0

Student 53.4 35.9 5.9 4.8 100.0

Unemployed 52.6 36.4 3.4 7.5 100.0

Other 52.1 35.5 7.1 5.3 100.0

Age categories 
(years)

Under 25 years 53.1 36.9 6.0 4.0 100.0

25-34 50.2 38.1 6.7 5.0 100.0

35-44 55.8 31.2 4.4 8.6 100.0

45-54 53.8 37.9 6.2 2.1 100.0

55 years and older 56.1 38.0 3.8 2.1 100.0
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Classification

Leads to better services

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 53.1 39.2 4.3 3.4 100.0

Environment
Urban 53.2 38.8 4.6 3.4 100.0

Rural 52.7 40.7 3.3 3.4 100.0

Gender
Males 53.4 38.5 4.9 3.3 100.0

Females 51.1 44.4 0.3 4.1 100.0

Educational 
attainment

Below primary education 67.6 25.5 6.9 0.0 100.0

Primary 49.6 42.5 6.0 2.0 100.0

Intermediate 66.8 22.8 4.3 6.1 100.0

Secondary 55.0 33.9 6.6 4.5 100.0

Diploma 51.2 43.2 3.6 2.0 100.0

Bachelor's 52.9 39.9 3.8 3.4 100.0

Master's or Doctorate or 
equivalent 46.1 51.1 2.3 0.6 100.0

Other 44.4 47.1 1.7 6.8 100.0

Labor Sector

Government 51.1 45.6 2.1 1.2 100.0

Private 58.6 34.8 4.9 1.7 100.0

Student 56.2 33.1 7.0 3.6 100.0

Unemployed 48.3 41.6 0.5 9.5 100.0

Other 45.6 48.3 3.5 2.6 100.0

Age categories 
(years)

Under 25 years 56.1 34.5 5.3 4.0 100.0

25-34 48.9 41.4 4.8 4.9 100.0

35-44 50.4 42.1 3.2 4.4 100.0

45-54 55.1 41.0 3.2 0.6 100.0

55 years and older 50.7 45.4 2.9 1.0 100.0
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Classification

Leads to a good balance between rights and duties

I completely 
support I support I do not 

support
I have no 
opinion Total

Total 50.6 40.3 3.7 5.4 100.0

Environment
Urban 51.8 39.0 4.1 5.1 100.0

Rural 47.0 44.5 2.2 6.3 100.0

Gender
Males 49.4 40.9 4.0 5.7 100.0

Females 58.5 36.1 1.7 3.7 100.0

Educational 
attainment

Below primary 63.5 36.5 0.0 0.0 100.0

Primary 48.4 44.1 5.5 2.0 100.0

Intermediate 65.4 24.6 1.1 8.9 100.0

Preparatory 52.1 37.2 4.7 6.1 100.0

Diploma 43.1 47.8 2.3 6.8 100.0

Bachelor's 51.3 39.5 3.9 5.3 100.0

Master's or Doctorate or 
equivalent 43.5 52.1 3.2 1.1 100.0

Other 50.9 31.3 3.0 14.8 100.0

Labor Sector

Government 51.1 42.2 2.9 3.8 100.0

Private 50.0 38.6 6.2 5.1 100.0

Student 55.1 34.8 3.9 6.2 100.0

Unemployed 49.0 40.9 2.9 7.1 100.0

Other 34.5 57.9 2.8 4.9 100.0

Age categories 
(years)

Under 25 years 54.5 35.3 3.8 6.4 100.0

25-34 47.1 40.9 4.6 7.4 100.0

35-44 46.1 47.0 2.4 4.5 100.0

45-54 50.7 41.8 4.1 3.5 100.0

55 years and older 48.5 45.9 2.9 2.6 100.0
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Details of the Calculation of the Four Dimensions of the Citizenship Index (Table 11)

Table 21: Dimension of Adherence to Instructions and Regulations (calculated from the 
responses in Table 16 of the opinion poll results)

Classification

Compliance with laws and 
regulations Value of each 

indicator within 
the dimension

Respect for government 
institutions and their employees

Value of each 
indicator 

within the 
dimension

Acceptance of government decisions 
in difficult circumstances and crises

Value of each 
indicator within 
the dimension

Completely 
convinced Convinced Total Completely 

convinced Convinced Total Completely 
convinced Convinced Total

Total 48.2 35.9 84.1 0.788 39.6 45.0 84.6 0.795 20.0 41.3 61.3 0.484

Environment
Urban 52.2 32.6 84.9 0.798 40.2 44.4 84.6 0.795 19.4 41.1 60.5 0.474

Rural 35.7 46.1 81.8 0.757 38.0 46.7 84.6 0.795 21.9 41.9 63.8 0.517

Gender
Males 47.9 35.5 83.4 0.779 39.5 44.6 84.1 0.788 19.9 42.8 62.7 0.503

Females 50.4 38.2 88.6 0.848 40.6 47.7 88.2 0.843 20.5 31.6 52.1 0.362

Educational 
attainment

Below primary 18.4 20.9 39.3 0.191 43.9 51.3 95.2 0.936 54.3 11.5 65.8 0.544

Primary 32.6 57.4 89.9 0.866 38.3 46.6 85.0 0.800 29.1 48.6 77.6 0.701

Intermediate 41.0 37.1 78.1 0.708 40.8 47.0 87.8 0.838 20.8 51.6 72.4 0.633

Preparatory 52.1 32.9 85.0 0.800 39.4 44.2 83.6 0.781 20.4 42.1 62.5 0.500

Diploma 48.0 36.1 84.1 0.788 48.2 37.7 85.9 0.812 22.5 38.4 60.9 0.479

Bachelor's 49.6 33.5 83.1 0.774 38.2 46.0 84.2 0.789 14.8 44.1 58.9 0.451

Master's or Doctorate or 
equivalent 47.0 43.4 90.4 0.872 38.0 48.5 86.5 0.820 31.8 29.4 61.2 0.483

Other 31.2 47.0 78.1 0.709 43.2 32.2 75.4 0.672 8.9 38.8 47.6 0.302

Labor Sector

Government 46.0 43.0 89.0 0.853 38.4 51.5 89.9 0.865 22.2 44.0 66.3 0.550

Private 52.6 30.8 83.4 0.779 48.1 35.9 84.0 0.786 19.0 36.2 55.2 0.402

Student 50.2 34.8 85.0 0.800 38.8 43.9 82.7 0.769 18.8 42.2 60.9 0.479

Unemployed 49.9 28.1 78.1 0.708 41.7 40.8 82.5 0.767 18.0 36.6 54.6 0.395

Other 39.2 36.4 75.7 0.676 34.0 47.4 81.4 0.752 22.6 42.5 65.1 0.535

Age categories 
(years)

Under 25 years 49.2 35.4 84.6 0.795 41.5 41.6 83.1 0.775 19.4 43.9 63.3 0.510

25-34 44.3 39.4 83.7 0.783 37.3 47.3 84.7 0.796 14.8 43.7 58.5 0.447

35-44 44.0 35.2 79.2 0.722 33.2 48.5 81.7 0.757 23.8 32.5 56.3 0.418

45-54 52.9 37.9 90.8 0.877 43.8 45.1 89.0 0.853 25.9 34.2 60.1 0.468

55 years and older 50.3 31.8 82.1 0.761 39.7 47.9 87.6 0.834 19.8 45.2 65.0 0.533
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Classification

Compliance with laws and 
regulations Value of each 

indicator within 
the dimension

Respect for government 
institutions and their employees

Value of each 
indicator 

within the 
dimension

Acceptance of government decisions 
in difficult circumstances and crises

Value of each 
indicator within 
the dimension

Completely 
convinced Convinced Total Completely 

convinced Convinced Total Completely 
convinced Convinced Total

Total 48.2 35.9 84.1 0.788 39.6 45.0 84.6 0.795 20.0 41.3 61.3 0.484

Environment
Urban 52.2 32.6 84.9 0.798 40.2 44.4 84.6 0.795 19.4 41.1 60.5 0.474

Rural 35.7 46.1 81.8 0.757 38.0 46.7 84.6 0.795 21.9 41.9 63.8 0.517

Gender
Males 47.9 35.5 83.4 0.779 39.5 44.6 84.1 0.788 19.9 42.8 62.7 0.503

Females 50.4 38.2 88.6 0.848 40.6 47.7 88.2 0.843 20.5 31.6 52.1 0.362

Educational 
attainment

Below primary 18.4 20.9 39.3 0.191 43.9 51.3 95.2 0.936 54.3 11.5 65.8 0.544

Primary 32.6 57.4 89.9 0.866 38.3 46.6 85.0 0.800 29.1 48.6 77.6 0.701

Intermediate 41.0 37.1 78.1 0.708 40.8 47.0 87.8 0.838 20.8 51.6 72.4 0.633

Preparatory 52.1 32.9 85.0 0.800 39.4 44.2 83.6 0.781 20.4 42.1 62.5 0.500

Diploma 48.0 36.1 84.1 0.788 48.2 37.7 85.9 0.812 22.5 38.4 60.9 0.479

Bachelor's 49.6 33.5 83.1 0.774 38.2 46.0 84.2 0.789 14.8 44.1 58.9 0.451

Master's or Doctorate or 
equivalent 47.0 43.4 90.4 0.872 38.0 48.5 86.5 0.820 31.8 29.4 61.2 0.483

Other 31.2 47.0 78.1 0.709 43.2 32.2 75.4 0.672 8.9 38.8 47.6 0.302

Labor Sector

Government 46.0 43.0 89.0 0.853 38.4 51.5 89.9 0.865 22.2 44.0 66.3 0.550

Private 52.6 30.8 83.4 0.779 48.1 35.9 84.0 0.786 19.0 36.2 55.2 0.402

Student 50.2 34.8 85.0 0.800 38.8 43.9 82.7 0.769 18.8 42.2 60.9 0.479

Unemployed 49.9 28.1 78.1 0.708 41.7 40.8 82.5 0.767 18.0 36.6 54.6 0.395

Other 39.2 36.4 75.7 0.676 34.0 47.4 81.4 0.752 22.6 42.5 65.1 0.535

Age categories 
(years)

Under 25 years 49.2 35.4 84.6 0.795 41.5 41.6 83.1 0.775 19.4 43.9 63.3 0.510

25-34 44.3 39.4 83.7 0.783 37.3 47.3 84.7 0.796 14.8 43.7 58.5 0.447

35-44 44.0 35.2 79.2 0.722 33.2 48.5 81.7 0.757 23.8 32.5 56.3 0.418

45-54 52.9 37.9 90.8 0.877 43.8 45.1 89.0 0.853 25.9 34.2 60.1 0.468

55 years and older 50.3 31.8 82.1 0.761 39.7 47.9 87.6 0.834 19.8 45.2 65.0 0.533

Respect for government 
institutions and their employees

Value of each 
indicator 

within the 
dimension

Acceptance of government decisions 
in difficult circumstances and crises Value of each 

indicator within 
the dimensionCompletely 

convinced Convinced Total Completely 
convinced Convinced Total

39.6 45.0 84.6 0.795 20.0 41.3 61.3 0.484

40.2 44.4 84.6 0.795 19.4 41.1 60.5 0.474

38.0 46.7 84.6 0.795 21.9 41.9 63.8 0.517

39.5 44.6 84.1 0.788 19.9 42.8 62.7 0.503

40.6 47.7 88.2 0.843 20.5 31.6 52.1 0.362

43.9 51.3 95.2 0.936 54.3 11.5 65.8 0.544

38.3 46.6 85.0 0.800 29.1 48.6 77.6 0.701

40.8 47.0 87.8 0.838 20.8 51.6 72.4 0.633

39.4 44.2 83.6 0.781 20.4 42.1 62.5 0.500

48.2 37.7 85.9 0.812 22.5 38.4 60.9 0.479

38.2 46.0 84.2 0.789 14.8 44.1 58.9 0.451

38.0 48.5 86.5 0.820 31.8 29.4 61.2 0.483

43.2 32.2 75.4 0.672 8.9 38.8 47.6 0.302

38.4 51.5 89.9 0.865 22.2 44.0 66.3 0.550

48.1 35.9 84.0 0.786 19.0 36.2 55.2 0.402

38.8 43.9 82.7 0.769 18.8 42.2 60.9 0.479

41.7 40.8 82.5 0.767 18.0 36.6 54.6 0.395

34.0 47.4 81.4 0.752 22.6 42.5 65.1 0.535

41.5 41.6 83.1 0.775 19.4 43.9 63.3 0.510

37.3 47.3 84.7 0.796 14.8 43.7 58.5 0.447

33.2 48.5 81.7 0.757 23.8 32.5 56.3 0.418

43.8 45.1 89.0 0.853 25.9 34.2 60.1 0.468

39.7 47.9 87.6 0.834 19.8 45.2 65.0 0.533
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Classification

Paying the dues related to public 
services such as electricity and water Value of each 

indicator within 
the dimensionCompletely 

convinced Convinced Total

Total 39.0 34.6 73.6 0.648

Environment
Urban 43.5 34.3 77.8 0.704

Rural 24.8 35.5 60.3 0.470

Gender
Males 38.3 33.8 72.1 0.629

Females 43.7 39.5 83.2 0.776

Educational 
attainment

Below primary education 52.4 14.0 66.5 0.553

Primary 28.8 36.1 64.9 0.532

Intermediate 34.0 40.8 74.8 0.665

Preparatory 35.5 34.9 70.4 0.605

Diploma 40.0 36.9 76.8 0.691

Bachelor's 38.4 32.3 70.7 0.609

Master's or Doctorate or 
equivalent 52.1 36.2 88.3 0.844

Other 25.3 41.0 66.3 0.551

Labor Sector

Government 47.2 31.4 78.6 0.715

Private 48.8 35.1 83.9 0.785

Student 34.4 37.0 71.4 0.619

Unemployed 25.4 37.3 62.6 0.502

Other 40.2 29.9 70.0 0.601

Age 
categories 
(years)

Under 25 years 34.8 38.2 73.0 0.641

25-34 32.2 32.8 64.9 0.533

35-44 34.5 29.1 63.6 0.515

45-54 59.8 31.0 90.8 0.877

55 years and older 45.6 34.7 80.3 0.738

See Table 21 
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Classification

Commitment to pay 
due taxes and fees

Value of each 
indicator 

within the 
dimension

The average 
of the 

indicatorsCompletely 
convinced Convinced Total

Total 32.9 36.4 69.3 0.591 0.661

Environment
Urban 34.4 36.5 70.9 0.613 0.677

Rural 28.1 36.0 64.1 0.522 0.612

Gender
Males 32.6 36.0 68.6 0.581 0.656

Females 35.1 38.9 74.0 0.654 0.697

Educational 
attainment

Below primary education 52.4 27.4 79.8 0.731 0.591

Primary 23.9 33.9 57.8 0.437 0.667

Intermediate 31.5 40.1 71.6 0.621 0.693

Preparatory 30.3 38.4 68.7 0.583 0.654

Diploma 32.0 39.4 71.5 0.619 0.678

Bachelor's 33.2 32.9 66.1 0.548 0.635

Master's or Doctorate or 
equivalent 40.9 38.0 78.9 0.719 0.747

Other 18.4 50.1 68.4 0.579 0.563

Labor Sector

Government 36.0 36.0 72.0 0.627 0.722

Private 40.2 33.8 74.0 0.653 0.681

Student 31.9 38.2 70.1 0.602 0.654

Unemployed 22.5 37.3 59.8 0.464 0.567

Other 32.8 32.2 65.0 0.534 0.619

Age 
categories 
(years)

Under 25 years 33.3 38.7 72.0 0.627 0.670

25-34 26.9 33.1 60.0 0.467 0.605

35-44 27.0 35.6 62.5 0.501 0.582

45-54 45.4 32.4 77.8 0.704 0.756

55 years and older 34.2 38.1 72.3 0.631 0.699
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Table 22: Dimension of Respect for Private Sector Institutions and Protection of Private Property 
(calculated from the answers of table 16 of the opinion poll results)

Classification

Respect for non-governmental 
institutions and their employees

Value of each 
indicator 

within the 
dimensionCompletely 

convinced Convinced Total

Total 31.0 50.3 81.3 0.751

Environment
Urban 31.6 49.5 81.2 0.749

Rural 29.2 52.5 81.7 0.756

Gender
Males 30.8 49.4 80.3 0.737

Females 32.3 55.8 88.1 0.841

Educational 
attainment

Below primary 
education 47.6 40.9 88.5 0.847

Primary 27.6 56.8 84.4 0.793

Intermediate 37.3 43.7 80.9 0.746

Preparatory 30.5 48.4 78.9 0.719

Diploma 32.9 48.7 81.7 0.756

Bachelor's 30.6 50.1 80.7 0.743

Master's or Doctorate 
or equivalent 31.4 55.2 86.6 0.822

Other 16.5 64.0 80.6 0.741

Labor Sector

Government 30.0 56.7 86.7 0.823

Private 36.4 51.0 87.4 0.832

Student 29.4 50.3 79.7 0.729

Unemployed 33.9 38.6 72.6 0.634

Other 30.3 46.1 76.4 0.685

Age categories 
(years)

Under 25 years 31.9 47.9 79.8 0.731

25-34 26.3 56.8 83.1 0.775

35-44 28.7 52.2 80.9 0.745

45-54 34.5 51.5 86.0 0.814

55 years and older 33.6 46.0 79.5 0.727
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Classification

Not infringing on private property Value of each 
indicator 

within the 
dimension

The average 
of the 

indicatorsCompletely 
convinced Convinced Total

Total 65.3 26.4 91.7 0.890 0.820

Environment
Urban 68.6 23.6 92.2 0.896 0.822

Rural 55.0 35.4 90.4 0.872 0.814

Gender
Males 65.0 26.7 91.7 0.890 0.813

Females 67.1 24.8 91.9 0.892 0.866

Educational 
attainment

Below primary 
education 57.0 23.0 80.0 0.734 0.790

Primary 33.2 57.4 90.6 0.875 0.834

Intermediate 68.4 21.6 89.9 0.866 0.806

Preparatory 66.7 25.7 92.4 0.898 0.809

Diploma 67.7 27.6 95.2 0.937 0.846

Bachelor's 65.9 23.9 89.8 0.864 0.804

Master's or Doctorate 
or equivalent 66.4 29.3 95.7 0.942 0.882

Other 46.2 45.3 91.5 0.887 0.814

Labor Sector

Government 65.7 27.9 93.5 0.914 0.869

Private 76.5 18.9 95.5 0.939 0.886

Student 65.0 27.6 92.6 0.901 0.815

Unemployed 60.8 23.7 84.5 0.793 0.713

Other 57.9 30.3 88.2 0.842 0.763

Age categories 
(years)

Under 25 years 66.3 25.5 91.9 0.892 0.811

25-34 56.7 33.7 90.5 0.873 0.824

35-44 52.8 32.5 85.3 0.804 0.775

45-54 73.5 21.8 95.3 0.938 0.876

55 years and older 77.6 18.2 95.8 0.944 0.835
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Table 23: Dimension of Preserving the Country 
(calculated from the answers of table 16 for the opinion poll results)

Classification

Not infringing on public property Value of each 
indicator within 
the dimensionCompletely 

convinced Convinced Total

Total 64.9 24.2 89.1 0.854

Environment
Urban 69.4 22.0 91.4 0.885

Rural 50.6 31.3 81.9 0.758

Gender
Males 64.1 24.5 88.5 0.847

Females 70.1 22.4 92.5 0.900

Educational 
attainment

Below primary 70.4 23.0 93.3 0.911

Primary 36.8 57.4 94.3 0.924

Intermediate 67.9 19.0 86.8 0.825

Preparatory 66.4 19.3 85.7 0.809

Diploma 62.4 26.9 89.3 0.858

Bachelor's 66.3 21.9 88.2 0.842

Master's or Doctorate or 
equivalent 65.0 32.3 97.2 0.963

Other 45.9 47.1 93.0 0.907

Labor Sector

Government 64.3 29.9 94.1 0.922

Private 74.2 18.7 92.9 0.905

Student 65.5 22.4 87.8 0.838

Unemployed 59.5 20.8 80.3 0.737

Other 59.8 26.7 86.5 0.820

Age categories 
(years)

Under 25 years 66.4 20.2 86.6 0.822

25-34 56.8 32.0 88.7 0.850

35-44 53.3 33.9 87.2 0.830

45-54 69.9 24.6 94.5 0.927

55 years and older 76.9 16.3 93.2 0.910
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Classification

Not infringing on public property Value of each 
indicator within 
the dimensionCompletely 

convinced Convinced Total

Total 64.9 24.2 89.1 0.854

Environment
Urban 69.4 22.0 91.4 0.885

Rural 50.6 31.3 81.9 0.758

Gender
Males 64.1 24.5 88.5 0.847

Females 70.1 22.4 92.5 0.900

Educational 
attainment

Below primary 70.4 23.0 93.3 0.911

Primary 36.8 57.4 94.3 0.924

Intermediate 67.9 19.0 86.8 0.825

Preparatory 66.4 19.3 85.7 0.809

Diploma 62.4 26.9 89.3 0.858

Bachelor's 66.3 21.9 88.2 0.842

Master's or Doctorate or 
equivalent 65.0 32.3 97.2 0.963

Other 45.9 47.1 93.0 0.907

Labor Sector

Government 64.3 29.9 94.1 0.922

Private 74.2 18.7 92.9 0.905

Student 65.5 22.4 87.8 0.838

Unemployed 59.5 20.8 80.3 0.737

Other 59.8 26.7 86.5 0.820

Age categories 
(years)

Under 25 years 66.4 20.2 86.6 0.822

25-34 56.8 32.0 88.7 0.850

35-44 53.3 33.9 87.2 0.830

45-54 69.9 24.6 94.5 0.927

55 years and older 76.9 16.3 93.2 0.910

Willingness to participate in 
maintaining the country's security Value of each 

indicator within 
the dimension

Reporting any illegal activities Value of each 
indicator within 
the dimension

Mean of the 
indicators

Completely 
convinced Convinced Total Completely 

convinced Convinced Total

55.5 32.0 87.5 0.833 48.5 33.5 81.9 0.759 0.815

55.8 31.3 87.1 0.828 48.0 33.7 81.7 0.756 0.823

54.6 34.1 88.7 0.849 50.1 32.6 82.7 0.770 0.792

55.3 32.0 87.3 0.831 47.3 34.0 81.3 0.751 0.810

56.6 31.6 88.2 0.843 56.1 30.0 86.2 0.815 0.853

57.0 18.1 75.2 0.669 57.0 11.5 68.5 0.581 0.720

46.9 45.1 92.0 0.894 35.5 48.3 83.7 0.783 0.867

64.7 19.6 84.3 0.790 51.9 26.3 78.2 0.709 0.775

61.0 29.1 90.1 0.869 45.8 34.2 80.1 0.734 0.804

52.3 35.3 87.7 0.835 42.0 41.1 83.0 0.774 0.822

54.6 31.3 85.9 0.812 48.6 33.1 81.7 0.756 0.803

47.4 40.8 88.1 0.842 56.2 30.0 86.3 0.817 0.874

52.2 36.1 88.3 0.844 53.5 36.3 89.7 0.863 0.871

57.5 33.1 90.6 0.875 51.9 34.6 86.5 0.820 0.872

59.6 26.8 86.4 0.819 44.6 30.8 75.4 0.672 0.799

54.8 33.2 88.0 0.841 45.1 36.0 81.1 0.748 0.809

61.9 22.0 83.9 0.785 55.5 24.0 79.5 0.726 0.750

39.7 42.5 82.2 0.762 48.4 35.5 83.9 0.786 0.789

59.7 30.3 90.0 0.866 48.2 34.6 82.8 0.770 0.819

51.3 33.7 85.0 0.799 47.7 34.6 82.4 0.765 0.805

53.4 32.5 85.9 0.812 43.8 36.5 80.3 0.737 0.793

58.9 35.5 94.4 0.925 64.1 23.7 87.7 0.836 0.896

48.2 31.0 79.2 0.723 41.4 34.5 75.9 0.679 0.771
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Table 24: Dimension of Enhancing the Spirit of Participation 
(calculated from the responses of table 16 of the opinion poll results)

Classification

Promoting the spirit of belonging 
to the homeland Value of each 

indicator within 
the dimension

Completely 
convinced Convinced Total

Total 45.3 30.9 76.3 0.684

Environment
Urban 46.7 31.0 77.7 0.703

Rural 41.0 30.7 71.7 0.623

Gender
Males 44.8 30.8 75.6 0.675

Females 48.7 31.7 80.4 0.739

Educational 
attainment

Below primary 54.3 32.4 86.7 0.822

Primary 47.4 52.6 100.0 1.000

Intermediate 53.4 28.1 81.5 0.753

Secondary 36.1 30.2 66.2 0.549

Diploma 45.7 28.7 74.5 0.660

Bachelor's 51.4 27.6 79.1 0.721

Master's or Doctorate or 
equivalent 43.4 39.3 82.8 0.770

Other 24.0 44.3 68.3 0.578

Labor Sector

Government 55.6 30.5 86.1 0.815

Private 57.4 26.9 84.3 0.790

Student 37.0 31.1 68.1 0.575

Unemployed 45.1 29.2 74.3 0.657

Other 36.1 38.5 74.6 0.662

Age categories 
(years)

Under 25 years 39.8 30.0 69.8 0.597

25-34 45.0 31.4 76.4 0.685

35-44 43.7 36.3 80.0 0.734

45-54 62.4 22.1 84.6 0.794

55 years and older 48.1 35.4 83.5 0.780
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Classification

Promoting the spirit of belonging 
to the homeland Value of each 

indicator within 
the dimension

Completely 
convinced Convinced Total

Total 45.3 30.9 76.3 0.684

Environment
Urban 46.7 31.0 77.7 0.703

Rural 41.0 30.7 71.7 0.623

Gender
Males 44.8 30.8 75.6 0.675

Females 48.7 31.7 80.4 0.739

Educational 
attainment

Below primary 54.3 32.4 86.7 0.822

Primary 47.4 52.6 100.0 1.000

Intermediate 53.4 28.1 81.5 0.753

Secondary 36.1 30.2 66.2 0.549

Diploma 45.7 28.7 74.5 0.660

Bachelor's 51.4 27.6 79.1 0.721

Master's or Doctorate or 
equivalent 43.4 39.3 82.8 0.770

Other 24.0 44.3 68.3 0.578

Labor Sector

Government 55.6 30.5 86.1 0.815

Private 57.4 26.9 84.3 0.790

Student 37.0 31.1 68.1 0.575

Unemployed 45.1 29.2 74.3 0.657

Other 36.1 38.5 74.6 0.662

Age categories 
(years)

Under 25 years 39.8 30.0 69.8 0.597

25-34 45.0 31.4 76.4 0.685

35-44 43.7 36.3 80.0 0.734

45-54 62.4 22.1 84.6 0.794

55 years and older 48.1 35.4 83.5 0.780

Respecting women and ensuring 
their empowerment in health, 

education, and economy
Value of each 

indicator within 
the dimension

Belief in the importance of 
prioritizing vulnerable groups 

in society
Value of each 

indicator within 
the dimension

Mean of the 
indicators

Completely 
convinced Convinced Total Completely 

convinced Convinced Total

58.6 30.8 89.4 0.859 52.9 33.4 86.3 0.817 0.786

59.5 29.8 89.4 0.858 53.9 32.2 86.1 0.815 0.792

55.9 33.7 89.6 0.861 49.5 37.3 86.8 0.824 0.769

55.3 33.2 88.5 0.847 50.8 34.2 85.1 0.801 0.774

81.1 14.4 95.5 0.941 66.4 27.7 94.1 0.922 0.867

75.0 18.4 93.3 0.911 54.3 27.4 81.6 0.755 0.830

44.1 43.2 87.3 0.830 39.2 46.4 85.6 0.808 0.879

64.7 25.4 90.1 0.868 60.1 26.8 86.9 0.825 0.816

57.3 30.0 87.3 0.831 49.2 31.4 80.6 0.741 0.707

58.0 32.8 90.8 0.878 53.9 36.0 89.9 0.865 0.801

58.5 31.3 89.7 0.863 52.5 34.4 86.9 0.825 0.803

62.6 29.7 92.3 0.898 60.1 35.9 96.0 0.946 0.871

46.5 37.3 83.7 0.783 44.8 21.9 66.7 0.555 0.639

62.3 31.4 93.7 0.916 61.3 31.6 92.9 0.906 0.879

60.6 31.8 92.4 0.898 58.9 32.6 91.5 0.886 0.858

58.8 29.1 87.9 0.839 46.8 34.7 81.5 0.753 0.722

54.0 28.5 82.5 0.767 54.7 30.0 84.7 0.795 0.740

51.5 37.5 89.0 0.853 44.3 38.4 82.7 0.769 0.761

60.0 28.8 88.8 0.851 50.6 33.9 84.4 0.792 0.747

61.7 26.5 88.2 0.843 52.5 31.7 84.3 0.790 0.773

40.6 46.3 86.9 0.825 40.1 39.7 79.8 0.731 0.763

66.4 24.4 90.8 0.877 62.8 29.8 92.7 0.902 0.858

61.1 32.7 93.7 0.916 62.8 31.4 94.2 0.922 0.873

The previous detailed tables included the calculation details of each of the four dimensions of the Citizenship Index, with 
all its indicators (13 indicators), serving as a model for how the three indices (Citizenship, Support for the Traditional 
Social Contract, Support for the New Social Contract) are calculated.
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Details of the Calculation of the Three Dimensions of the Traditional Social Contract Advocacy Index (Table 12).

Table 25: Obedience Dimension (calculated from the responses in Table 18 of the opinion poll results)

Classification

Obedience to government orders Value of each 
indicator within 
the dimensionI completely 

support I support Total

Total 51.4 40.9 92.4 0.898

Environment
Urban 53.1 38.2 91.3 0.885

Rural 46.0 49.5 95.5 0.940

Gender
Males 52.3 39.7 92.0 0.893

Females 45.7 49.1 94.7 0.930

Educational 
attainment

Below primary 56.8 23.0 79.8 0.731

Primary 46.3 49.3 95.7 0.942

Intermediate 54.1 29.9 84.0 0.787

Secondary 51.1 40.6 91.7 0.889

Diploma 59.6 35.2 94.8 0.931

Bachelor's 53.4 39.6 93.1 0.907

Master's or Doctorate or equivalent 42.7 53.5 96.2 0.949

Other 36.5 42.2 78.7 0.716

Labor Sector

Government 53.4 43.3 96.7 0.956

Private 51.2 39.1 90.3 0.870

Student 48.0 43.3 91.4 0.885

Unemployed 58.6 31.5 90.1 0.867

Other 50.5 39.4 89.9 0.865

Age 
categories 
(years)

Under 25 years 50.8 41.0 91.7 0.890

25-34 48.2 42.8 91.0 0.880

35-44 45.9 44.7 90.6 0.875

45-54 57.0 36.6 93.6 0.914

55 years and older 57.5 38.9 96.4 0.951
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Classification

Commitment to duties Value of each 
indicator 

within the 
dimension

The arithmetic 
mean of the 

indicatorsI completely 
support I support Total

Total 56.5 40.1 96.7 0.955 0.927

Environment
Urban 59.3 37.5 96.9 0.958 0.921

Rural 47.7 48.3 96.0 0.947 0.944

Gender
Males 57.3 39.5 96.7 0.957 0.925

Females 51.7 44.3 96.0 0.947 0.939

Educational 
attainment

Below primary 56.8 11.5 68.3 0.577 0.654

Primary 53.5 42.2 95.7 0.942 0.942

Intermediate 52.0 41.0 93.0 0.907 0.847

Secondary 56.5 41.1 97.6 0.968 0.928

Diploma 50.9 46.7 97.6 0.968 0.950

Bachelor's 60.9 35.6 96.5 0.953 0.930

Master's or Doctorate or 
equivalent 52.9 46.2 99.1 0.988 0.969

Other 37.4 52.5 89.9 0.866 0.791

Labor Sector

Government 61.3 37.5 98.9 0.985 0.970

Private 57.8 38.1 95.9 0.946 0.908

Student 54.7 42.1 96.9 0.958 0.921

Unemployed 56.3 35.2 91.6 0.888 0.878

Other 49.3 47.7 97.1 0.961 0.913

Age 
categories 
(years)

Under 25 years 57.3 40.5 97.8 0.971 0.930

25-34 52.5 40.6 93.1 0.908 0.894

35-44 47.1 47.5 94.6 0.928 0.902

45-54 62.3 34.7 97.1 0.961 0.938

55 years and older 63.3 36.1 99.3 0.991 0.971
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Table 26: Non-Interference or Objection Dimension 
(calculated from the responses in Table 18 of the opinion poll results)

Classification

Non-interference in government affairs Value of each 
indicator 

within the 
dimension

I completely 
support I support Total

Total 21.8 30.7 52.4 0.366

Environment
Urban 21.7 29.3 51.0 0.346

Rural 21.9 35.1 57.0 0.426

Gender
Males 22.1 30.1 52.2 0.363

Females 19.3 34.4 53.8 0.384

Educational 
attainment

Below primary 34.1 27.6 61.7 0.489

Primary 30.3 33.6 63.9 0.518

Intermediate 29.3 27.4 56.7 0.422

Preparatory 21.4 28.5 49.9 0.332

Diploma 21.1 28.2 49.4 0.325

Bachelor's 21.6 29.4 51.0 0.346

Master's or Doctorate or 
equivalent 19.2 41.2 60.3 0.471

Other 15.2 30.6 45.7 0.277

Labor Sector

Government 24.0 35.7 59.7 0.462

Private 19.8 26.1 45.9 0.279

Student 21.8 27.6 49.4 0.326

Unemployed 25.1 27.9 53.0 0.374

Other 13.5 37.9 51.4 0.352

Age categories 
(years)

Under 25 years 22.4 26.8 49.2 0.322

25-34 19.2 29.2 48.4 0.312

35-44 21.2 39.9 61.1 0.482

45-54 27.6 29.8 57.5 0.433

55 years and older 18.9 35.2 54.1 0.388
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Not objecting to its decisions Value of each 
indicator 

within the 
dimension

Not demanding accountability Value of each 
indicator 

within the 
dimension

The 
arithmetic 

mean of the 
indicators

I completely 
support I support Total I completely 

support I support Total

16.4 20.5 36.9 0.159 15.4 16.0 31.5 0.086 0.204

15.6 20.4 36.0 0.147 15.6 14.6 30.1 0.068 0.187

19.0 20.7 39.7 0.196 15.0 20.7 35.7 0.143 0.255

16.7 20.3 37.0 0.160 14.9 15.6 30.5 0.073 0.199

14.4 21.6 36.0 0.147 18.8 19.1 37.9 0.172 0.234

47.6 11.7 59.3 0.458 72.6 0.0 72.6 0.635 0.527

34.7 26.1 60.8 0.477 28.1 35.6 63.7 0.516 0.504

25.9 15.0 40.9 0.212 19.0 19.5 38.5 0.180 0.271

15.3 19.8 35.1 0.134 17.3 15.5 32.8 0.104 0.190

23.8 19.7 43.4 0.246 19.5 9.0 28.5 0.046 0.206

10.7 18.3 29.0 0.053 10.8 13.8 24.6 -0.005 0.131

22.8 28.6 51.5 0.353 17.2 22.0 39.2 0.190 0.338

14.1 35.0 49.1 0.321 15.4 29.0 44.4 0.258 0.285

18.1 23.8 41.9 0.225 18.1 16.1 34.3 0.124 0.270

14.4 18.9 33.3 0.111 14.9 10.7 25.7 0.009 0.133

15.3 19.4 34.7 0.129 15.7 16.0 31.7 0.090 0.181

16.5 20.9 37.3 0.165 12.1 19.2 31.3 0.084 0.207

18.6 17.2 35.8 0.144 11.6 18.6 30.1 0.068 0.188

14.7 19.1 33.8 0.117 13.6 16.8 30.4 0.072 0.171

14.1 16.7 30.8 0.077 11.6 13.1 24.7 -0.004 0.128

22.0 24.5 46.5 0.287 15.2 22.2 37.4 0.165 0.311

22.1 23.0 45.2 0.269 30.3 19.0 49.3 0.324 0.342

14.2 23.1 37.3 0.164 12.9 9.5 22.4 -0.035 0.172
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Table 27: Willingness to Pay Dimension
(calculated from the answers of table 18 for the opinion poll results)

Classification

Paying for government services 
such as electricity and water Value of each 

indicator within 
the dimensionI completely 

support I support Total

Total 46.4 37.4 83.8 0.785

Environment
Urban 48.7 37.8 86.5 0.820

Rural 39.3 36.1 75.4 0.672

Gender
Males 46.8 37.0 83.9 0.785

Females 43.6 40.1 83.7 0.782

Educational 
attainment

Below primary 54.3 25.5 79.8 0.731

Primary 33.6 39.1 72.6 0.635

Intermediate 40.5 41.1 81.5 0.754

Preparatory 43.5 38.5 82.0 0.760

Diploma 41.4 39.0 80.3 0.738

Bachelor's 49.7 34.6 84.3 0.791

Master's or Doctorate or 
equivalent 51.4 42.1 93.5 0.913

Other 34.6 33.5 68.1 0.575

Labor Sector

Government 53.8 34.7 88.5 0.847

Private 48.6 42.2 90.8 0.877

Student 43.9 39.2 83.2 0.775

Unemployed 34.0 40.4 74.4 0.658

Other 49.1 28.2 77.4 0.698

Age categories 
(years)

Under 25 years 42.5 40.4 82.9 0.772

25-34 45.3 30.1 75.5 0.673

35-44 42.6 37.6 80.2 0.736

45-54 64.5 32.1 96.6 0.954

55 years and older 46.9 42.4 89.3 0.858
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Classification

 Paying taxes, fees, and fines Value 
of each 

indicator 
within the 
dimension

The 
arithmetic 

mean of the 
indicators

I completely 
support I support Total

Total 41.6 42.4 83.9 0.786 0.785

Environment
Urban 42.9 41.3 84.1 0.789 0.804

Rural 37.6 45.8 83.4 0.778 0.725

Gender
Males 42.0 41.7 83.7 0.783 0.784

Females 38.7 46.7 85.3 0.804 0.793

Educational 
attainment

Below primary 40.7 29.4 70.1 0.602 0.666

Primary 27.6 39.4 67.0 0.560 0.598

Intermediate 39.8 39.6 79.5 0.726 0.740

Preparatory 44.1 38.5 82.6 0.768 0.764

Diploma 35.0 52.3 87.3 0.831 0.785

Bachelor's 43.5 41.3 84.8 0.798 0.795

Master's or Doctorate or 
equivalent 41.2 50.3 91.5 0.887 0.900

Other 23.2 33.0 56.3 0.417 0.496

Labor Sector

Government 45.0 47.1 92.1 0.894 0.871

Private 47.9 40.9 88.8 0.850 0.864

Student 41.1 41.0 82.1 0.761 0.768

Unemployed 31.1 43.9 75.1 0.667 0.663

Other 39.9 34.6 74.5 0.660 0.679

Age categories 
(years)

Under 25 years 42.3 41.3 83.6 0.781 0.777

25-34 35.6 47.4 83.0 0.774 0.723

35-44 40.7 34.9 75.7 0.675 0.706

45-54 54.0 41.0 95.0 0.933 0.944

55 years and older 37.4 47.0 84.4 0.792 0.825
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Details of Calculating the Two Dimensions of the New Social Contract Advocacy Index (Table 13)

Table 28: Accountability Dimension (calculated from the responses in Table 19 of the opinion poll results) 

Classification

Legitimate protests are a correct 
means of correction

Value of each 
indicator 

within the 
dimensionI completely 

support I support Total

Total 46.6 40.8 87.4 0.832

Environment
Urban 49.0 39.5 88.5 0.847

Rural 39.0 44.8 83.8 0.784

Gender
Males 48.1 39.5 87.7 0.835

Females 36.3 49.2 85.5 0.806

Educational 
attainment

Below primary 47.6 34.2 81.9 0.758

Primary 33.2 41.7 74.9 0.665

Intermediate 43.3 42.3 85.7 0.809

Preparatory 45.5 44.0 89.5 0.860

Diploma 39.9 45.3 85.2 0.803

Bachelor's 50.8 37.1 87.9 0.839

Master's or Doctorate or 
equivalent 46.7 40.7 87.4 0.832

Other 26.8 52.9 79.7 0.729

Labor Sector

Government 45.5 45.7 91.2 0.882

Private 50.0 41.0 91.0 0.880

Student 46.5 39.6 86.1 0.815

Unemployed 48.2 38.9 87.1 0.828

Other 43.7 34.2 77.9 0.705

Age categories 
(years)

Under 25 years 44.1 43.4 87.5 0.833

25-34 45.8 43.0 88.8 0.851

35-44 38.8 40.7 79.5 0.727

45-54 51.1 35.0 86.1 0.815

55 years and older 57.6 35.9 93.5 0.913
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Classification

Sustainability of accountability and 
government decisions subject to 

governance and transparency
Value of each 

indicator 
within the 
dimensionI completely 

support I support Total

Total 45.2 41.4 86.6 0.822

Environment
Urban 48.1 38.5 86.6 0.822

Rural 36.0 50.6 86.6 0.822

Gender
Males 44.6 42.0 86.6 0.821

Females 49.1 37.8 86.9 0.825

Educational 
attainment

Below primary 47.6 18.1 65.8 0.544

Primary 31.8 59.7 91.5 0.886

Intermediate 38.3 40.5 78.9 0.718

Preparatory 42.0 39.7 81.8 0.757

Diploma 36.2 47.7 83.9 0.785

Bachelor's 46.9 43.1 90.0 0.866

Master's or Doctorate or 
equivalent 61.0 35.0 96.0 0.946

Other 19.5 38.8 58.3 0.444

Labor Sector

Government 53.4 40.4 93.9 0.918

Private 56.3 37.5 93.8 0.917

Student 37.0 44.0 81.0 0.747

Unemployed 44.8 38.8 83.6 0.782

Other 42.2 42.1 84.2 0.790

Age categories 
(years)

Under 25 years 37.1 43.0 80.1 0.735

25-34 42.0 45.3 87.3 0.831

35-44 37.9 52.3 90.2 0.869

45-54 63.9 30.1 93.9 0.919

55 years and older 62.2 32.1 94.3 0.924
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See Table 28 

Classification

Demand for structural changes in 
the government structure

Value of each 
indicator 

within the 
dimensionI completely 

support I support Total

Total 50.0 39.0 89.0 0.854

Environment
Urban 51.0 38.5 89.4 0.859

Rural 46.9 40.8 87.7 0.836

Gender
Males 51.0 38.5 89.5 0.859

Females 43.6 42.5 86.2 0.816

Educational 
attainment

Below primary 41.0 36.5 77.5 0.700

Primary 29.6 42.4 72.0 0.626

Intermediate 57.8 28.2 86.0 0.814

Preparatory 49.8 37.8 87.6 0.834

Diploma 44.0 47.1 91.1 0.881

Bachelor's 53.1 36.9 90.0 0.867

Master's or Doctorate or 
equivalent 46.3 47.4 93.7 0.916

Other 41.0 37.3 78.3 0.711

Labor Sector

Government 46.3 47.8 94.1 0.921

Private 58.4 33.9 92.3 0.897

Student 51.0 35.8 86.8 0.824

Unemployed 47.0 34.8 81.8 0.758

Other 50.0 39.2 89.2 0.856

Age categories 
(years)

Under 25 years 48.4 38.6 87.0 0.827

25-34 50.5 39.1 89.6 0.862

35-44 44.8 42.7 87.5 0.834

45-54 52.5 38.5 90.9 0.879

55 years and older 56.3 37.2 93.5 0.913
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Classification

Support for digital transformation 
trends to reduce corruption 

(e-government)
Value of each 

indicator within 
the dimension

The 
arithmetic 

mean of the 
indicatorsI completely 

support I support Total

Total 58.5 29.8 88.3 0.844 0.838

Environment
Urban 60.8 27.7 88.4 0.846 0.843

Rural 51.3 36.6 87.8 0.838 0.820

Gender
Males 58.4 29.8 88.1 0.842 0.840

Females 59.3 30.0 89.3 0.858 0.826

Educational 
attainment

Below primary 54.3 16.3 70.6 0.608 0.652

Primary 37.0 42.7 79.7 0.729 0.727

Intermediate 62.3 25.3 87.6 0.835 0.794

Preparatory 56.5 27.4 83.8 0.784 0.809

Diploma 56.3 35.3 91.6 0.888 0.839

Bachelor's 59.8 30.2 90.0 0.867 0.860

Master's or 
Doctorate or 
equivalent

62.4 31.3 93.7 0.916 0.903

Other 52.2 24.8 77.1 0.694 0.644

Labor Sector

Government 59.4 31.6 91.0 0.880 0.900

Private 62.1 32.5 94.7 0.929 0.906

Student 60.3 27.0 87.3 0.830 0.804

Unemployed 57.3 24.5 81.8 0.757 0.781

Other 45.8 39.6 85.5 0.806 0.789

Age categories 
(years)

Under 25 years 59.2 27.7 87.0 0.826 0.805

25-34 50.0 39.4 89.3 0.858 0.850

35-44 54.5 30.9 85.5 0.806 0.809

45-54 68.7 25.4 94.2 0.922 0.884

55 years and older 62.0 26.4 88.3 0.845 0.899
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Table 29: Positive Engagement Dimension
(Calculated from the responses of Table 19 of the opinion poll results)

Classification

An important and 
necessary national issue Value of each 

indicator within 
the dimensionI completely 

support I support Total

Total 57.8 35.8 93.5 0.914

Environment
Urban 59.3 34.5 93.8 0.917

Rural 52.9 39.9 92.8 0.904

Gender
Males 56.6 36.6 93.2 0.909

Females 65.3 30.6 95.9 0.946

Educational 
attainment

Below primary 72.4 20.7 93.1 0.908

Primary 35.2 55.7 90.9 0.878

Intermediate 61.4 28.1 89.5 0.860

Preparatory 59.8 33.1 92.9 0.905

Diploma 46.4 43.2 89.7 0.862

Bachelor's 62.4 32.4 94.8 0.931

Master's or Doctorate or 
equivalent 49.9 45.8 95.6 0.942

Other 47.4 45.8 93.3 0.910

Labor Sector

Government 59.6 36.9 96.5 0.953

Private 60.5 32.3 92.9 0.905

Student 59.4 33.6 93.0 0.907

Unemployed 55.0 36.4 91.4 0.886

Other 46.5 44.5 91.0 0.879

Age 
categories 
(years)

Under 25 years 59.5 33.2 92.7 0.903

25-34 52.2 39.4 91.7 0.889

35-44 52.0 40.6 92.6 0.901

45-54 67.5 30.1 97.5 0.967

55 years and older 57.0 38.7 95.7 0.943
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Helps build a safe and cohesive 
community Value of each 

indicator within 
the dimension

Reduces manifestations of 
corruption Value of each 

indicator within 
the dimensionI completely 

support I support Total I completely 
support I support Total

57.5 37.2 94.7 0.929 53.5 36.7 90.1 0.868

57.9 36.4 94.3 0.923 52.6 37.4 90.0 0.866

56.1 39.9 96.0 0.947 56.1 34.5 90.6 0.875

57.4 38.1 95.4 0.939 53.1 36.7 89.8 0.864

58.1 31.5 89.6 0.861 55.9 36.2 92.1 0.895

45.8 34.2 80.0 0.734 56.8 18.1 75.0 0.666

45.2 51.4 96.6 0.955 48.0 43.0 91.0 0.880

66.7 26.4 93.1 0.908 61.4 27.2 88.6 0.847

56.7 36.9 93.6 0.915 52.9 37.1 90.0 0.867

46.0 49.8 95.8 0.944 46.2 46.0 92.2 0.896

60.3 36.0 96.3 0.950 54.4 35.1 89.6 0.861

56.7 36.3 92.9 0.906 53.0 39.6 92.6 0.901

50.4 40.4 90.7 0.876 54.4 32.1 86.5 0.820

54.1 42.2 96.3 0.951 52.6 41.1 93.7 0.916

60.2 37.5 97.8 0.970 57.6 30.1 87.7 0.836

58.6 35.0 93.6 0.915 53.4 35.9 89.3 0.858

56.5 34.3 90.9 0.878 52.6 36.4 89.1 0.854

59.9 35.7 95.6 0.942 52.1 35.5 87.6 0.835

58.5 36.2 94.7 0.929 53.1 36.9 90.1 0.868

52.3 40.6 92.9 0.905 50.2 38.1 88.3 0.844

55.9 38.4 94.3 0.924 55.8 31.2 87.0 0.826

60.0 32.5 92.5 0.900 53.8 37.9 91.7 0.889

60.2 38.7 98.9 0.986 56.1 38.0 94.1 0.921
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See Table 29 

Classification

Leads to better services Value of each 
indicator within 
the dimension

I completely 
support I support Total

Total 53.1 39.2 92.3 0.898

Environment
Urban 53.2 38.8 92.0 0.893

Rural 52.7 40.7 93.3 0.911

Gender
Males 53.4 38.5 91.8 0.891

Females 51.1 44.4 95.5 0.940

Educational 
attainment

Below primary 67.6 25.5 93.1 0.908

Primary 49.6 42.5 92.0 0.894

Intermediate 66.8 22.8 89.6 0.861

Preparatory 55.0 33.9 88.9 0.852

Diploma 51.2 43.2 94.4 0.926

Bachelor's 52.9 39.9 92.9 0.905

Master's or Doctorate or 
equivalent 46.1 51.1 97.2 0.962

Other 44.4 47.1 91.5 0.887

Labor Sector

Government 51.1 45.6 96.7 0.956

Private 58.6 34.8 93.4 0.911

Student 56.2 33.1 89.3 0.858

Unemployed 48.3 41.6 89.9 0.866

Other 45.6 48.3 93.9 0.918

Age categories 
(years)

Under 25 years 56.1 34.5 90.6 0.875

25-34 48.9 41.4 90.3 0.871

35-44 50.4 42.1 92.4 0.899

45-54 55.1 41.0 96.1 0.948

55 years and older 50.7 45.4 96.1 0.948
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Classification

Leads to a good balance 
between rights and duties

Value of each 
indicator 

within the 
dimension

The 
average 
of the 

indicatorsI completely 
support I support Total

Total 50.6 40.3 90.9 0.879 0.898

Environment
Urban 51.8 39.0 90.8 0.877 0.895

Rural 47.0 44.5 91.5 0.886 0.905

Gender
Males 49.4 40.9 90.4 0.872 0.895

Females 58.5 36.1 94.6 0.928 0.914

Educational 
attainment

Below primary 63.5 36.5 100.0 1.000 0.843

Primary 48.4 44.1 92.5 0.900 0.902

Intermediate 65.4 24.6 90.0 0.867 0.869

Preparatory 52.1 37.2 89.2 0.857 0.879

Diploma 43.1 47.8 90.9 0.879 0.901

Bachelor's 51.3 39.5 90.8 0.877 0.905

Master's or Doctorate 
or equivalent 43.5 52.1 95.6 0.942 0.931

Other 50.9 31.3 82.2 0.763 0.851

Labor Sector

Government 51.1 42.2 93.3 0.911 0.938

Private 50.0 38.6 88.7 0.849 0.894

Student 55.1 34.8 89.9 0.865 0.881

Unemployed 49.0 40.9 89.9 0.866 0.870

Other 34.5 57.9 92.4 0.898 0.895

Age categories 
(years)

Under 25 years 54.5 35.3 89.8 0.864 0.888

25-34 47.1 40.9 88.0 0.840 0.870

35-44 46.1 47.0 93.1 0.908 0.892

45-54 50.7 41.8 92.4 0.899 0.921

55 years and older 48.5 45.9 94.4 0.926 0.945
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Annex 7: 
Survey Questionnaire on Citizenship and 
the Social Contract in Iraq – 2024
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Annex 8:
 Questions for Focus Groups and In-Depth Interviews

 First: Focus Group Questions
• How do attendees understand the meaning of citizenship? Are they proud of their 

sense of national belonging?
• Do you believe that people’s needs should be met and services improved before 

asking them to fulfill their duties, or should it be the other way around? Why?
• Do you think people's sense of citizenship has clearly improved in a way that 

strengthens their belonging to the nation?
• What are the most important rights of a citizen in their country?
• Just as citizens have rights, they also have duties. What are the most important of 

these duties?
• Should citizens fulfill their duties even if they have not received their rights, or 

should rights come before duties?
• When do citizens go beyond claiming their rights and fulfill their duties toward the 

nation?
• Should the country’s revenues—especially oil revenues—be managed by the 

government, or should they be distributed to citizens?
• Have you heard of the term “social contract”? (If they have not, the session facilitator 

should explain it simply as a mutual honor-based agreement between citizens and 
their government). How do you envision this contract?

• If there is an imbalance between rights and duties, what do you think is the best 
way to express dissatisfaction or protest?

Second: In-Depth Interview Questions
• Citizenship and the Sense of Belonging

1. How do you define the concept of citizenship, and is this concept fixed or does it 
change depending on the surrounding circumstances?

2. Do you think that meeting basic needs and providing services by the government 
is sufficient to enhance the citizen’s sense of belonging to their country, or are 
other elements necessary? What are they?

3. Does the concept of citizenship vary from the perspective of citizens based on 
their educational, social, and economic levels? How can a clear and simplified 
understanding be created?

4. How would you describe the lack of alignment between citizens’ attitudes and 
their varying practices?

5. Which factors most influence the understanding of citizenship and respect for 
national belonging? 
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• Challenges and Problems in Exercising Citizens’ Rights

1.	 Citizens have multiple rights; what are the most important of these?
2.	 How would you describe the rights of citizens in terms of their importance and 

priority?
3.	 Given the many challenges in the country, how would you rank these challenges 

and problems according to their impact on exercising rights?
4.	 Do you believe there is serious effort to ensure an appropriate environment for 

citizens to exercise their rights?

• Citizenship Duties

1.	 In return for citizens’ rights, there are duties that must be fulfilled. In your 
opinion, what are the most important of these duties?

2.	 What influences citizens’ understanding of their civic duties?
3.	 What are the key factors that motivate citizens to respect the duties required of 

them?
4.	 Are you optimistic that there is a more conscious response to citizenship duties 

today? How?

• The Social Contract

1.	 In your estimation, is the concept of the social contract and its contents fixed and 
absolute? Do you think this concept is clear among the general public?

2.	 The political, social, and economic conditions over the past three decades have 
led to major changes. How would you explain their impact on the disruption of 
the social contract concept?

3.	 Which should come first: ensuring citizens’ rights or fulfilling their duties? What is 
the best way to define this priority?

4.	 Do you have an idea about the prevailing social contract in the country in the 
past? Has it chan
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