






It’s sad to get old…

vulnerable people can’t cope with 

the “digital transformation”, such as 

calling a taxi, train reservation, etc. 

If you can't use a smartphone app
Can't use public transportation

Unmanned information terminals
Deprive the vulnerable 

from using services

“Out of reach... “Unattended Ordering” 

People with disabilities in front of it"

Contactless financial services
Exclude people with disabilities

“It is sad to be old”…

“Elderly people are excluded from 

fee exemption in the financial sector.”  

Transportation 
Sector

Consumption 
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Bridging the digital divide 

for the Underprivileged

Bridging the digital divide 

for All Citizens

Introduction (2001~2009)

Development  (2010~2019)

Transition (2020~2023)

New Revolution (2024~)

Enacted the Act to Close Digital Divide 
(2001)

Started the Information Gap Survey by 
vulnerable groups (2004)

Information Gap Elimination Project 
(IT education and IT assistive devices) 

Started dissemination projects, etc. 
(2003~)

Integration under the Framework 

Act on National Informatization 

(2009)

Expansion of High-Speed Internet 

Access in Rural and Fishing 

Villages

Policies for Prevention and 

Resolution of Internet Addiction

Established and implemented the 

Digital Inclusion Strategy(2020)

1,000 Digital Compentency Centers 

operated nationwide(2020~)

Established the Digital Bill of 

Rights(2023)

Widely used ChatGPT 

Expansion of robot application 

Unmanned services, etc. 

A New Paradigm of 

Digital Inclusion Is 

RequiredInfrastructure Expansion 

& Targeted Support

Nationwide Support 

for Enhancing Basic 

Digital CompetenciesInitiation of Inclusive 

Policy Programs



A shift in perspective from focusing on resolving the social phenomenon of disparity to all citizens.

Informatization Promotion Act

Digital Divide Act

Informatization Act Artificial Informatization Act

Digital Inclusion Act

Aug ‘95
Jan ’01

Aug ’09 Jun ’20

Jan ’25

Each government agency is 
promoting informatization and the 
information and communications 
industry, and is promoting this in a 
consistent and efficient manner 
nationwide.

By guaranteeing information access opportunities and 
improving the environment for information-vulnerable 
groups due to economic, physical, or social conditions, 
such as low-income families, the disabled, and the elderly, 
we aim to improve their lives and develop a balanced 
national economy.

Strengthening core technologies such as data and AI and the 
industrial ecosystem to respond to the 4th Industrial Revolution, and 
establishing a social safety net to address adverse effects, thereby 
contributing to strengthening national competitiveness and 
improving the quality of life for citizens.

By regulating matters related to the 
promotion of digital inclusion and fostering 
of related industries, it contributes to 
improving the quality of life of members of 
society and social integration.
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for Digital
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Comprehensive Planning:

Formulation of detailed master 

and action plans ensuring 

digital inclusion across all 

demographics

Alternative Services:

Research on accessible digital 

alternatives for those with 

physical or cognitive limitations

Impact Assessment:

Continuous evaluation of digital 

inclusion initiatives to measure 

effectiveness and adapt 

strategies

Bridging Access Gaps:

Targeted programs addressing 

technological disparities in 

underserved communities



Outreach Education

Target Group

All citizens

Tailored education programs

Diagnoses digital skill levels

On-Offline helpdesk 

services

Develops training contents

Supports outreach education

and hub operation

Private SectorLocal Government:

Identifies local needs and

provides linked 

education services

Digital Competency Center

(Disabilities, Low-income households, 

Multicultural families, seniors..etc)



Policy & Regulation

National standards for digital accessibility are 

being revised and promoted across sectors.

Regular surveys track accessibility 

improvements and identify remaining digital 

divides.

Technical Support

New certification system validates accessible 

websites and digital services.

Priority purchase policies ensure accessible 

public kiosks and devices.

Awareness & Inclusion

Public seminars raise awareness about digital 

accessibility needs.

Public-private partnerships create sustainable 

inclusive digital ecosystems.



South Korea is pioneering R&D that embeds 

inclusiveness in digital products and 

services. 

By 2030, new technologies will support 

independent living and work for persons 

with disabilities.

Mobility Assistance : Advanced solutions for 

navigation in narrow and confined spaces.

Wearable Technologies : Work-supportive 

exoskeletons enhancing productivity and 

independence.

Posture Control : Support devices improving 

balance and stability for daily activities.

On-device AI : Intelligent systems enabling 

autonomous mobility and behavior recognition.



Foster inclusive 
social governance

Overcome socio-economic 
disparities

Create an inclusive ecosystem between 
citizens and companies

Establish a pan-governmental support 
system for an inclusive society

Strengthen global collaboration on AI 
and digital inclusion

Support care for vulnerable 
populations and decreasing the gap

Address community issues and 
easing the gap

Foster the growth of future 
generations and closing the gap

Strengthen AI and digital adaptability 
across the nation 

Secure AI and digital safety in 
everyday life

Ensure digital citizenship for all

Strengthen digital 
citizen competence

Digital inclusion policies suitable for the AI and digital era

Build a digitally inclusive society where everyone can coexist










