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INTRODUCTION 

In an era of deepening globalization and international economic integration, 

businesses must now focus not only on profit optimization but also on their social and 

environmental responsibilities. Sustainable development has become imperative, 

particularly as the United Nations' Sustainable Development Goals (SDGs) serve as a 

guiding principle for the progress of nations and businesses worldwide. Social impact 

businesses (SIBs) are at the forefront of this movement, driving transformative changes 

across societal structures and traditional business paradigms. Alongside pursuing 

economic benefits, an increasing number of businesses now aspire to generate positive 

social and environmental impacts. In this context, the private sector’s role in 

implementing the SDGs is increasingly recognized and elevated. SIBs play a crucial 

role, not only in job creation but also in providing essential products and services to 

vulnerable groups within society.  

The “Leveraging Viet Nam's social impact business ecosystem in response to 

COVID-19 (ISEE-COVID)” project is sponsored by Global Affairs Canada (GAC) and 

co-implemented by the Agency for Enterprise Development (AED), the Ministry of 

Planning and Investment (MPI), and the United Nations Development Programme 

(UNDP) in Viet Nam. This project aims to enhance the capacity of SIBs to better support 

vulnerable groups, including women, people with disabilities, and ethnic minorities, etc. 

Additionally, it seeks to strengthen the capacity of government agencies to develop and 

implement policies that foster a favorable environment for the growth of SIBs, thereby 

contributing to the achievement of the SDGs. Within the framework of the ISEE-

COVID Project, SIB is defined as “an organization legally registered and operating 

under national regulations, with a business model that pursues both commercial 

success and a positive impact on society and the environment, aiming for sustainable 

development.”1.  

As Viet Nam increasingly prioritizes national policies on sustainable 

development and green growth, SIBs are playing an increasingly critical role. These 

businesses not only create jobs and improve the livelihoods of vulnerable communities 

but also foster positive social values, laying a solid foundation for sustainable socio-

economic growth. The emergence and growth of SIBs in Viet Nam reflect a strong shift 

towards sustainable business models. This transition enhances their competitiveness and 

readiness to integrate global supply chains.  

Through the ISEE-COVID project, we developed the “Viet Nam Social Impact 

Business White Book 2023” to capture their growth, acknowledge their important 

contributions, and provide a comprehensive overview for statistical analysis, research, 

and policy-making.    

The White Book provides key information about SIBs in Viet Nam. More than 

just a reference for government agencies, policymakers, researchers, and businesses, it 

serves as a practical tool to identify and analyze trends in the development of SIBs in 

Viet Nam. Through data, statistics, and in-depth analysis, the White Book offers insights 

into the operations, contributions, and challenges of SIBs during the 2017-2021 period. 

 
1
 The definition was developed within the framework of the ISEE-COVID Project. 
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The COVID-19 pandemic significantly reduced the positive impact that SIBs could 

generate for both the environment and vulnerable communities. Disruptions in the 

business environment and operational constraints created even greater challenges—

especially for SIBs led by women and other marginalized groups. 

Additionally, understanding the unique characteristics of SIBs is essential for 

government agencies to design and refine policies that foster a more supportive 

environment for their growth. The White Book serves as a foundation for raising public 

awareness and understanding, thereby promoting the development of social impact 

business models in Viet Nam. This, in turn, contributes to the country's successful 

achievement of its SDGs. 

The content of the White Book provides essential information assessing the 

development of SIBs across Viet Nam and is structured into three main sections: 

Part I. Methodology and scope of the White Book 

Part II. Analysis of the operational status of SIBs in Viet Nam. 

Part III. Data on the development of SIBs from 2017-2020 and 2020-2021. 

This is the first edition of the White Book on SIBs, and we highly welcome 

feedback and suggestions from domestic and international organizations, agencies, and 

individuals to improve future editions further.  

Feedback can be sent to:  

ISEE-COVID Project Management Unit 

Agency for Enterprise Development, Ministry of Planning and Investment 

Address: 6B Hoang Dieu, Ba Đinh, Ha Noi 

Phone: 080.43485 

Sincerely thanks. 
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DEFINITIONS AND TERM INTERPRETATION2 

1. Enterprise (according to Viet Nam Law Enterprises 2020): Enterprise is an 

organization that has its own name, assets, office, and is registered in accordance with 

law to do business 

2. Acting enterprise: Acting enterprise is an enterprise, which is granted a business 

registration certificate and a tax code, implements tax declaration and tax obligations as 

prescribed by law. Acting enterprises exclude registered enterprises temporarily 

suspending business, non-registered enterprises suspending business or waiting for 

dissolutions and enterprises completing dissolution procedures. 

3. Acting enterprise having business outcomes: Enterprises conducting business 

activities in a year, resulting in creating goods and services and having revenue or 

generating production and business costs. This term excludes enterprises conducting 

investment, and not yet engaging in production and business activities; registered 

enterprises but not participating in production and business activities, not generating 

revenue, production and business costs; enterprises temporarily suspending and 

suspending for a definite time. 

4. Social Impact Business (SIB) is a legally registered organization and operating 

under national regulations with a business model that pursues both commercial success 

and a positive impact on society and the environment, aiming for sustainable 

development 3. 

5. Social enterprise is a business that meets the following criteria: (1)  Must be 

legally registered; (2) Must pursue primarily the missions of resolving social and 

environmental issues for public interests; (3) Must commit to reinvest 51% of the annual 

post-tax profit to achieve registered targets4. 

6. Cooperative Being a collective, co-ownership economic organization, having 

the legal person status, voluntarily established by at least 05 members who mutually 

cooperate in production, business and job creation to meet the common needs of 

cooperative members, on the basis of self-control, self-responsibility, equality and 

democracy in the management of the cooperative5.  

7. Net turnover of the enterprise:  The total income of the enterprise gained by 

selling its products or services to outside after subtracting taxes (special consumption 

tax, export tax, value added tax by method of direct accounts payable) and other 

reductions (discounts, rebates on goods sold, returned goods). 

8. Capital: A company's total capital is composed of owners' equity and liabilities 

- Owners' Equity: The total debts incurred by the enterprise that must be paid or 

settled with creditors, including: short-term and long-term loans, domestic and foreign 

loans; accounts payable to suppliers, the State; amounts payable to employees, and other 

payables... 

 
2
 The concepts in this section are in accordance with the regulations of the General Statistics Office (except for 

those concepts with cited sources) 
3
 The definition was developed within the framework of the ISEE-COVID Project. 

4
 According to Article 10 of the Law on Enterprise 2020. 

5
 According to Clause 7, Article 4 of the Law on Cooperatives 2023. 
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- Liabilities: The total debts incurred by the enterprise that must be paid or settled 

with creditors, including: short-term and long-term loans, domestic and foreign loans; 

accounts payable to suppliers, the State; amounts payable to employees, and other 

payables. 

9. Profit before tax of the enterprise: is the amount of gain in the year of the 

enterprise from the production and business activities, financial activities and other 

activities during the year before paying enterprise income tax. It is the total profit of the 

whole enterprise that means the amount remaining after taking gains minus losses of all 

activities. 

10. Labor efficiency ratio: Measures the effectiveness of a company's labor use in 

terms of the revenue generated by its employees. 

𝐿𝑎𝑏𝑜𝑟 𝑒𝑓𝑓𝑖𝑐𝑖𝑒𝑛𝑐𝑦 𝑟𝑎𝑡𝑖𝑜 (𝑡𝑖𝑚𝑒𝑠)  =   
𝐴𝑣𝑒𝑟𝑎𝑔𝑒 𝑛𝑒𝑡 𝑡𝑢𝑟𝑛𝑜𝑣𝑒𝑟 𝑝𝑒𝑟 𝑒𝑚𝑝𝑙𝑜𝑦𝑒𝑒

𝐴𝑣𝑒𝑟𝑎𝑔𝑒 𝑖𝑛𝑐𝑜𝑚𝑒 𝑝𝑒𝑟 𝑒𝑚𝑝𝑙𝑜𝑦𝑒𝑒
 

11. Debt to equity ratio: Indicates the company's real debt levels and its capacity to 

access external financial resources for investment and growth purposes. 

𝐷𝑒𝑏𝑡 𝑡𝑜 𝑒𝑞𝑢𝑖𝑡𝑦 𝑟𝑎𝑡𝑖𝑜 (𝑡𝑖𝑚𝑒𝑠)  =   
𝐴𝑣𝑒𝑟𝑎𝑔𝑒 𝑡𝑜𝑡𝑎𝑙 𝑑𝑒𝑏𝑡

 𝐴𝑣𝑒𝑟𝑎𝑔𝑒 𝑡𝑜𝑡𝑎𝑙 𝑒𝑞𝑢𝑖𝑡𝑦
 

12.  Capital turnover ratio: Reflects the company's ability to utilize capital to 

generate net turnover. 

𝐶𝑎𝑝𝑖𝑡𝑎𝑙 𝑡𝑢𝑟𝑛𝑜𝑣𝑒𝑟 𝑟𝑎𝑡𝑖𝑜 (𝑡𝑖𝑚𝑒𝑠)   =   
𝑁𝑒𝑡 𝑡𝑢𝑟𝑛𝑜𝑣𝑒𝑟

𝐴𝑣𝑒𝑟𝑎𝑔𝑒 𝑐𝑎𝑝𝑖𝑡𝑎𝑙 𝑒𝑚𝑝𝑙𝑜𝑦𝑒𝑑
 

13. Leverage ratio: Reflects how much capital a business uses for its operations 

compared to its equity. 

𝐿𝑒𝑣𝑒𝑟𝑎𝑔𝑒 𝑟𝑎𝑡𝑖𝑜 (𝑡𝑖𝑚𝑒𝑠)   =   
𝑇𝑜𝑡𝑎𝑙 𝑐𝑎𝑝𝑖𝑡𝑎𝑙

𝑇𝑜𝑡𝑎𝑙 𝑒𝑞𝑢𝑖𝑡𝑦
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EXECUTIVE SUMMARY 

The “Leveraging Viet Nam's social impact business ecosystem in response to 

covid-19 (ISEE-COVID)” project is sponsored by Global Affairs Canada (GAC) and is 

co-implemented by the Agency for Enterprise Development, Ministry of Planning and 

Investment of Viet Nam and the United Nations Development Programme (UNDP) in 

Viet Nam. The project’s main goal is to enhance the capacity of SIBs to support 

vulnerable groups, including women, people with disabilities, ethnic minorities, and 

low-income individuals, etc. Additionally, the project aims to strengthen collaboration 

among organizations that support SIBs and improve the policy-making and 

implementation capacity of government agencies involved in the SIB ecosystem. By 

doing so, it seeks to create a more favorable environment for the growth of SIBs and 

contribute to achieving the SDGs.  

Viet Nam Social Impact Business White Book 2023 provides an overview of the 

operations of SIBs in Viet Nam. According to the White Book, an SIB is defined as an 

organization legally registered and operating under national regulations, with a 

business model that pursues both commercial success and a positive impact on society 

and the environment, aiming for sustainable development6.  

The White Book compiles and analyzes statistical indicators such as the number 

and contributions of SIBs based on data from the Enterprise Census, including 

cooperatives, from 2017 to 2021. It highlights the impact of COVID-19 by comparing 

2021 statistics with previous years. In addition, key business performance indicators of 

SIBs - such as net turnover, profit before taxes, employee income, and average income 

- are also included in the analysis. Currently, the White Book focuses only on 

"enterprises" and "cooperatives", as these are the two types of SIBs with available data 

in the national database. Other types of SIBs are not yet included due to data limitations. 

With the goal to create positive social impact, SIBs play a crucial role in job 

creation and providing products and services for vulnerable and disadvantaged groups, 

while also prioritizing environmental sustainability. The White Book includes case 

studies of SIBs that showcase positive impact that are not yet fully captured by 

quantitative measures. However, the COVID-19 pandemic significantly reduced the 

positive impact that SIBs could generate for both the environment and vulnerable 

communities. Disruptions in the business environment and operational constraints 

created even greater challenges - especially for SIBs led by women and other 

marginalized groups. 

As of December 31, 2017, there were 42,131 SIBs operating in Viet Nam. This 

number increased to 60,479 by December 31, 2020 (accounting for 8% of all enterprises 

and cooperatives in 2020). However, 2021 saw a significant decline across all metrics 

of SIBs - quantity, operation status, financial performance, and business efficiency - 

likely due to the impact of COVID-19. By 2021, the number of SIBs had dropped 

sharply to 26,027 - a 57% decrease compared to 2020 - representing only 3% of all 

active enterprises and cooperatives in Viet Nam that year. 

By size, 92.8% of SIBs in 2021 were classified as micro and small enterprises. 

By economic sector, the majority SIBs operated in the service sector, with 12,139 

 
6
 The definition was developed within the framework of the ISEE-COVID Project. 
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organizations (46.6%). The agriculture, forestry, and fishery sector accounted for 8,603 

organizations (33.1%) with cooperatives making up the largest share, it was the only 

sector that experienced growth throughout the 2017–2021 period, despite the impact of 

COVID-19. The industrial sector comprised 5,285 SIBs, making up 20.3% of the total 

number. 

By province, the top 10 provinces and cities with the highest number of SIBs 

during the period 2017-2021 are: (i) Ha Noi (9.682), (ii) Ho Chi Minh City (7.801), (iii) 

Dak Lak (1.540), (iv) Lam Dong (1.299), (v) Thanh Hoa (1.137), (vi) Nghe An (927), 

(vii) Son La (824), (viii) Dong Nai (818), (ix) Soc Trang (815), (x) Hai Phong (800). 

Key business performance results of SIBs: 

- Owner's Equity: During the period 2017-2021, the owner's equity of SIBs 

increased from 190 trillion VND in 2017 to 320 trillion VND in 2020, but then sharply 

decreased to 163 trillion VND in 2021 (-49.1%).  Compared to the total owner's equity 

of all enterprises and cooperatives nationwide in 2021, the total owner's equity of SIBs 

accounted for 2.4%. By economic sector, the agriculture, forestry, and fishery sector 

increased significantly to 36 trillion VND (+43.4%), the industrial sector decreased to 

46 trillion VND (-39.0%), and the service sector decreased sharply to 81 trillion VND 

(-63.1%). By size, the owner's equity of small SIBs decreased by 52.2%, and the owner's 

equity of medium and micro SIBs decreased sharply (by 53.4% and 65.3%, 

respectively), while the owner's equity of large-sized SIBs decreased by 7.3%.  

- Liabilities: During the period 2017-2021, the liabilities of SIBs increased from 

320 trillion VND in 2017 to 465 trillion VND in 2020, and then decreased to 271 trillion 

VND in 2021. The growth rate changed abruptly, with a significant decrease in 2018 (-

8%), a sharp increase in 2019 (45.2%), a decrease in 2020 (-8.9%), and a steep decline 

in 2021 (-41.6%). Compared to the total debt of all enterprises and cooperatives 

nationwide, the liabilities of SIBs accounted for 2.6%. By economic sector, in 2021, the 

agriculture, forestry, and fishery sector had 21 trillion VND in debt, the industrial sector 

had 73 trillion VND in debt, and the service sector had 178 trillion VND in debt. By 

size, micro SIBs had 29 trillion VND in debt, small SIBs had 145 trillion VND in debt, 

medium SIBs had 38 trillion VND in debt, and large SIBs had 59 trillion VND in debt. 

- Net turnover: During the period 2017-2021, the net turnover of SIBs increased 

from 2017 to 2020, reaching a peak of 616 trillion VND in 2020. Due to the impact of 

COVID-19, net turnover dropped to 303 trillion VND, a 50.8% decrease in 2021. 

Compared to the total net turnover of all enterprises and cooperatives nationwide in 

2021, the total net turnover of SIBs accounted for 2.0%. By economic sector, the net 

turnover in 2021 of the agriculture, forestry, and fishery sector was 29 trillion VND, the 

industrial sector was 97 trillion VND, and the service sector was 177 trillion VND. By 

size, the net turnover of micro SIBs was 27 trillion VND, small SIBs was 147 trillion 

VND, medium SIBs was 44 trillion VND, and large SIBs was 85 trillion VND. 

- Profit before taxes: From 2017 to 2019, the profit before taxes of SIBs declined 

from 1.163 trillion VND in 2017 to 489 billion VND in 2020. However, in 2021, profit 

before taxes increased to 521 billion VND. By economic sector, the agriculture, forestry, 

and fishery sector had a profit of 25 billion VND, the industrial sector had a profit of 39 

billion VND, and the service sector reached 457 billion VND. By size, micro SIBs had 

a profit of 35 billion VND, small SIBs had a profit of 390 billion VND, medium SIBs 

had 60 billion VND, and large SIBs had 35 billion VND. 
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- Financial leverage ratio: The average financial leverage ratio of all SIBs in 

2021 was 2.7 times. Among these, the service sector has the highest financial leverage 

ratio, with 3.2 times. By size, medium SIBs have the highest financial leverage ratio, 

with 2.9 times. 

- The capital turnover ratio of all acting SIBs having business outcome in 2021 

reached 0.7 times, 17% higher than that of all enterprises (0.6 times). By economic 

sector, the industrial sector has the highest capital turnover ratio with 0.8 times, both the 

service sector and the agriculture, forestry, and fishery sector reached 0.6 times. By size, 

small, medium, and large SIBs have the highest capital turnover ratio, with 0.6 times, 

followed by micro SIBs with 0.5 times. 

- The overall debt ratio of all SIBs in 2021 was 1.7 times, significantly lower 

than the overall debt ratio of all enterprises. By economic sector, the service sector has 

the highest debt ratio, at 2.2 times. By size, medium SIBs have the highest debt ratio, at 

1.9 times. 

- The average labor efficiency ratio of all SIBs in 2021 was 12.7 times. This was 

24.5% lower than that of all enterprises, which recorded 16.8 times. By economic sector, 

SIBs in the service sector have the highest labor efficiency with 15.5 times, compared 

to 11.6 times for the industrial sector and 5.3 times for the agriculture, forestry, and 

fishery sector. By size, small SIBs have the highest labor efficiency ratio with 13.1 

times. 

Regarding social impact, statistical data highlights several key contributions of 

SIBs, including:  

- Job Creation: SIBs play a significant role in generating employment, 

particularly for vulnerable and disadvantaged groups. In 2021, SIBs employed 342,426 

workers, representing 5% of total national employment, despite a 38.2% decline from 

2020. Most workers were employed in the private sector (about 161,000 workers), while 

cooperatives employed fewer workers (approximately 152,000).  

- Employment for Women: The proportion of female workers in SIBs remained 

stable at around 57% of the total workforce, highlighting the sector’s role in providing 

livelihoods and job opportunities for women.  

- Income Generation: In 2021, the average monthly income of employees in SIBs 

was 6.3 million VND, which was 10% higher than the national average (5.7 million 

VND) and 34% higher than the average income of the moderate-income group (4.7 

million VND). It was also significantly higher (1–2 million VND per month) than 

incomes in rural areas. By economic sector, the service sector recorded the highest 

average monthly income at 6.4 million VND, followed by the industrial sector (6.1 

million VND) and the agriculture, forestry, and fishery sector (5.7 million VND).  

In summary, SIBs pursue dual objectives: generating business profits while 

addressing social and environmental issues, thereby contributing to the country’s 

sustainable development. During the 2017 to 2020 period, both the number of SIBs and 

their workforce showed an upward trend. However, this growth was reversed in 2021, 

likely due to the adverse effects of the COVID-19 pandemic. The majority of SIBs are 

private enterprises, followed by cooperatives. Notably, despite the overall decline in the 

number of SIBs in 2021, the number of cooperatives continued to rise. By economic 

sector, most SIBs operate in the service industry. While the agriculture, forestry, and 
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fishery sector had fewer SIBs than the service and industrial sectors before 2020, it 

experienced growth in 2021—primarily driven by the expansion of cooperatives. In 

terms of size, the vast majority of SIBs are classified as micro and small enterprises. 

In 2021, the financial situation of SIBs declined significantly in terms of capital, 

liabilities, assets, and turnover due to various factors, including the impact of the 

COVID-19 pandemic and economic fluctuations. Overall, access to loans improves with 

SIBs size - smaller SIBs face greater challenges in accessing finance due to limited 

collateral, weaker financial capacity, and insufficient managerial expertise.  

Despite facing numerous challenges, SIBs demonstrate high labor efficiency. By 

economic sectors, SIBs operating in the service sector exhibit the highest efficiency, 

followed by those in agriculture, forestry, and fisheries. In fact, 2021 experienced the 

highest labor efficiency growth in the 2017-2021 period. Additionally, SIBs maintain a 

high capital turnover ratio, especially in the service sector, indicating effective 

utilization of working capital throughout the period. Importantly, SIBs have contributed 

significantly to social development by creating employment and generating income, 

particularly for women, people living in rural and disadvantaged areas, ethnic 

minorities, and other vulnerable groups. Average income for employees in SIBs 

consistently increased between 2017 and 2019, though it experienced a slight decline in 

2020 and 2021 - likely due to the impacts of the COVID-19 pandemic. Nevertheless, 

wages in SIBs remained considerably higher (by approximately VND 1-2 million per 

month) than those of workers in rural areas. 

In this White Book, the unique characteristics, social and environmental impacts 

of SIBs have not been fully captured due to the lack of specialized statistical data from 

enterprise and cooperative surveys. Moving forward, future enterprise and cooperative 

surveys, as well as research on other forms of SIBs, should incorporate additional 

aspects to provide a more comprehensive picture of SIBs and their performance. 
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I.1. White Book development methodology 

1.1. The concept and characteristics of a social impact business organization  

The report “Fostering the Growth of the Social Impact Business Sector in Viet 

Nam” (UNDP and NEU, 2018) introduced the concept of “Social Impact Business” in 

Viet Nam for the first time. According to this definition, SIBs are “organisations that 

have both trading activities and a commitment to positively impacting 

society/environment as the two central tenets of their strategic operations. This 

balancing of their social/environmental aims with a commercial model allows them to 

sustainably solve social and environmental challenges”. 

According to the report, the SIB sector consists of four groups: social enterprises; 

social businesses;  social impact startups, and inclusive businesses. All of these groups 

use a business model which makes a positive impact on the society and/or the 

environment. SIBs form a part of the social entrepreneurship sector. The SIB typology 

in Viet Nam in legal forms can be organised under not-for-profit organisations with 

trading activities, cooperatives, schools and companies.  

Based on existing definitions worldwide and in Viet Nam related to social 

enterprises and social impact businesses, within the framework of this White Book, a 

“social impact business” is defined as follows: “Social impact business is an 

organization legally registered and operating under national regulations, with a 

business model that pursues both commercial success and a positive impact on society 

and the environment, aiming for sustainable development”7. 

SIBs have diverse governance models, including enterprises, cooperatives, sole 

proprietorships, and other business entities operating in accordance with legal 

regulations.  

Some key characteristics of SIBs include: 

● Core products and services: These are designed to address social and 

environmental challenges. 

● Target customer segments: The primary customers are disadvantaged and 

vulnerable groups, including women, children, low-income individuals, ethnic 

minorities, and people with disabilities, etc. 

● Key Resources:  

- Human resources (labors) belong to vulnerable and disadvantaged groups.  

- Using input materials that have a positive impact on society and the environment 

(local products, indigenous knowledge, etc.).  

● Production and business practices: environmentally friendly methods, such as 

organic production, application of green economy models, circular economy models, 

etc.  

According to the above definition and characteristics, some business 

organizations under the current regulations in Viet Nam that meet the criteria to be 

classified as SIBs include: 

 
7
 The definition was developed within the framework of the Project. 
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- Social enterprises: These are businesses officially registered with the aim of 

addressing social and environmental issues for community benefit. They must reinvest 

at least 51% of their annual post-tax profits into achieving their registered mission8. 

Social enterprise KOTO was established in 1999 as a social enterprise. In 2016, it was 

officially recognized as Viet Nam’s first social enterprise. KOTO provides hospitality 

training for disadvantaged and at-risk youth. After undergoing a 2-3 month selection process 

and completing a two-year training program at KOTO, students must successfully complete 

over 1,000 hours of theoretical and practical training, along with courses in life skills and 

English communication. As a result, 100% of KOTO graduates secure employment after 

graduation. To date, over 24 years of operation, KOTO has trained nearly 1,500 students, 

with around 1,300 graduates now working as employees and managers in international 

restaurants and hotels. Notably, more than 40 KOTO alumni have started their own 

businesses, and many of them have hired interns and recruited KOTO students. Additionally, 

many former students are now working in countries such as Australia, Germany, New 

Zealand, and Singapore. Alongside its training programs, KOTO’s high-quality restaurants 

have welcomed over one million guests from around the world. (Source: KOTO) 

- Private sector businesses that practice sustainable business9, include:  

+ The circular economy business 

model is an economic approach where 

design, production, consumption, and 

service activities focus on minimizing 

resource and material extraction, 

extending product life cycles, reducing 

waste generation, and limiting negative 

environmental impacts. 

+ The inclusive business model is a 

business approach that integrates low-

income individuals into the company's 

value chain and production activities. In 

this model, low-income individuals can 

participate as suppliers, customers, 

distributors, or employees, contributing 

to business operations and creating 

shared value. 

+ Business models that ensure 

sustainability factors include economic 

sustainability, environmental protection, 

climate change adaptation, and 

addressing social welfare issues. 

 Viet Nam Cinnamon and Star Anise 

Production and Export Joint Stock 

Company - VINASAMEX is a business 

specializing in cinnamon and star anise 

trading and is also a social impact 

business organization. The company 

focuses on the sustainable exploitation 

and use of local raw materials and has 

obtained organic certification, Fair for 

Life (fair trade) certification, and UEBT-

RA (ethical biodiversity trade) 

certification. Its products have been 

exported to Europe, the U.S., and Japan, 

etc. With four factories in Yên Bai, Lao 

Cai, and Lang Sơn, VINASAMEX has 

created jobs for many local workers and 

collaborates with over 3,000 farming 

households, providing training on 

sustainable farming standards to help 

them improve their livelihoods, 

especially for ethnic minority women. 

Additionally, VINASAMEX prioritizes 

policies that ensure a fair, safe, and 

convenient working environment for 

employees and maintains responsible 

purchasing policies.  

 
8
 According to Article 10 of the Law on Enterprises 2020. 

9
 According to Decision 167/QĐ-TTg dated February 8, 2022, of the Prime Minister approving the Program to 

support private sector enterprises in sustainable business for the 2022-2025 period.  
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1.2. Methods for identifying social impact businesses in Viet Nam 

Based on the definition and characteristics of SIBs mentioned earlier, identifying 

and statistically tracking such organizations in Viet Nam remains a challenge. The main 

difficulty lies in verifying their stated mission of creating positive social and 

environmental impact, as well as discerning their defining operational features based on 

existing datasets. In 2019, British Council, ESCAP, Social Enterprise UK, CIEM 

(2019)10 conducted a survey to identify social enterprises in Viet Nam. However, due to 

the small scale of the survey, it was difficult to accurately determine the total number of 

social enterprises nationwide. As a result, these organizations used an estimation method 

to approximate the number of social enterprises in Viet Nam. Their research concluded 

that there were around 19,125 social enterprises across the country. In 2021, a report by 

UNESCAP and iBAN11 introduced a set of criteria for identifying inclusive businesses. 

However, due to limited resources, the study could only identify 160 inclusive 

businesses and did not aim to provide a comprehensive national overview. Previously, 

a 2018 UNDP and NEU report estimated that Viet Nam had approximately 22,180 SIBs.  

Their identification methodology combined several approaches, including compiling 

lists of social enterprises from incubators, social enterprise support organizations, and 

impact investment funds; identifying SIBs within enterprise survey databases by 

analyzing keywords in business registration names and conducting surveys within the 

SIB community to gather additional insights. 

In this White Book, the criteria for identifying SIBs are based on their definition 

and characteristics as follows:  

(i) Organizations with a business objective: organizations operating under a 

business model. 

(ii) Enterprises and cooperatives with a positive social and environmental impact: 

organizations must align with the key characteristics of an SIB (as outlined in 

section 2.1).  

 A business is classified as a social impact business if it meets the following 

criteria:  

- The majority of employees are women or from vulnerable/disadvantaged groups; 

- The business owner belongs to a vulnerable or disadvantaged group; 

- Registered address is in economically disadvantaged areas, specifically in ethnic 

minority and mountainous regions; 

- Other positive social or environmental impacts (identified through the registered 

name of the organization, which includes keywords related to social or 

environmental impact). 

I.2. Scope and limitations of the white book 

2.1. Scope of the white book 

A business organization is understood as an economic entity established and 

operating under Vietnamese law, including enterprises, cooperatives, cooperative 

 
10

 https://www.britishcouncil.vn/sites/default/files/social-enterprise-in-vietnam.pdf 
11

 https://www.unescap.org/kp/2021/landscape-study-inclusive-business-viet-nam 
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unions, and other organizations engaging in investment and business activities (Clause 

21, Article 3, Law on Investment 2020). Accordingly, business organizations include: 

(i) Enterprises: Organizations with a distinct name, assets, and registered office, 

established or registered under the law for business purposes (Clause 10, Article 4, Law 

on Enterprise 2020). 

(ii) Cooperatives: Legal entities voluntarily established by at least five official 

members, operating on the principles of mutual cooperation in production and business, 

creating jobs, and contributing to sustainable community development (Clause 7, Article 

4, Law on Cooperatives 2023). 

(iii) Cooperative unions: Legal entities voluntarily established by at least three 

cooperatives, aiming to expand production and business activities, increase market 

participation, and contribute to sustainable community development (Clause 8, Article 

4, Law on Cooperative 2023). 

(iv) Partnerships: Non-legal entities formed by at least two members through a 

cooperative contract, contributing capital and labor to carry out specific activities and 

sharing both benefits and responsibilities (Clause 21, Article 4, Law on Cooperative 

2023) 

(v) Commercial legal entities: Entities whose main objective is profit generation, 

with profits distributed among members. These include enterprises and other economic 

organizations (Article 75, Civil Code 2015). 

(vi) Non-commercial legal entities: Entities not primarily aimed at profit-making; 

if profits are generated, they are not distributed among members. This category includes 

government agencies, armed forces, political and social organizations, charities, social 

enterprises, and other non-commercial organizations (Article 76, Civil Code 2015). 

(vii) Household businesses are businesses registered by an individual or 

household members, with unlimited liability for their business activities (Article 79, 

Decree 01/2021/ND-CP on business registration) 

(viii) Other types of business organizations. 

This edition of the White Book focuses only on: (i) enterprises and (ii) 

cooperatives registered and operating under Vietnamese law. Other business 

organizations, while potentially significant, are not included in this version.  

The limitation in scope is due to the availability of statistical data, which is 

primarily complete for enterprises and cooperatives. 

The statistical databases used in this 2023 White Book on Social Impact Business 

Organizations are based on Viet Nam General Statistics Office (GSO) enterprise surveys 

from the following years:  

(i) Enterprise Survey 2018 

(ii) Enterprise Survey 2019 
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(iii) Enterprise Survey 2020 

(iv) Enterprise Survey 2021 

(v) Enterprise Survey 2022 

2.2. Limitations 

Due to limitations in the available data, the findings in this White Book primarily 

reflect the activities of SIBs that are enterprises and cooperatives, without providing a 

comprehensive overview of all SIBs in Viet Nam. 

Beyond the scope limitation, data limitations are evident in two key aspects: 

- Firstly, the current databases lack sufficient detail for a quantitative evaluation 

of the social and environmental impacts of SIBs, particularly their long-term and cross-

sectoral effects. This gap makes it difficult to fully assess the comprehensive impact of 

these organizations, especially as sustainable development and social equity remain key 

priorities. The absence of comprehensive data also creates challenges for in-depth 

research reports and policymaking. To address this issue, specialized surveys should be 

integrated into future enterprise and co-op surveys to collect more detailed and holistic 

data.  

- Secondly, existing datasets do not include sufficient data on vulnerable groups, 

such as the number of vulnerable workers, income levels, job positions, training 

programs, skill development initiatives, and workplace conditions or environmental 

indicators like carbon emissions, energy consumption, and waste recycling rates. As a 

result, the full scope of positive social and environmental contributions of SIBs is not 

fully captured.  

To partially address these gaps, the white book includes case studies of notable 

SIBs, illustrating their contributions. These case studies highlight social impact on 

vulnerable groups (creating stable jobs, ensuring safe, equitable, and inclusive working 

conditions; promoting women’s leadership in businesses and value chains; supporting 

personal development and work-life balance) and environmental impact (advancing the 

circular economy and clean production, enhancing climate change resilience, etc.). 

Readers can find detailed case studies in the White Book, showcasing these real-world 

impacts. 

Another limitation of the White Book is the lack of an official legal definition for 

SIBs in Viet Nam. The concept remains relatively new, and there is no formal 

recognition in Vietnamese legal frameworks. Under the ISEE-COVID Project, SIBs are 

defined as organizations that are legally registered and operate under national 

regulations, with a business model that pursues both commercial success and a positive 

impact on society and the environment, aiming for sustainable development. However, 

the classification of SIBs based on the criteria outlined earlier remains somewhat 

subjective and relies on qualitative assessments.  

In conclusion, the White Book provides an overview of SIBs in Viet Nam, but 

data limitations affect the ability to assess their operations and positive impacts fully. 



 

27 

 

To improve future research and policymaking, a legal framework and more precise 

criteria should be developed for more accurate and objective classification of SIBs. 

Moreover, additional surveys and expanded data collection should be conducted to 

capture detailed indicators related to social and environmental impact and enable a 

comprehensive evaluation of SIBs' contributions to sustainable and inclusive 

development.  
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II.1. Number, distribution, and workforce of social impact businesses 

During the 2017-2020 period, the number of SIBs in Viet Nam steadily increased. 

However, in 2021, there was a sharp decline in both the number and size of SIBs, likely 

due to the severe economic impact of the COVID-19 pandemic. Based on the 

identification methods and criteria outlined in Part I, combined with a review of national 

business and cooperative statistical data, key indicators regarding the number, 

distribution, and workforce of SIBs in Viet Nam are summarized below. 

1.1.  Number and distribution of social impact businesses in Viet Nam 

Total number of SIBs in Viet Nam 

In 2017, Viet Nam recorded a total of 42,131 SIBs. By 2020, this figure had 

increased to 60,479. During the 2017-2020 period, the annual growth rate of SIBs 

fluctuated, with the highest increase occurring between 2018 and 2019 (24.5%), and the 

lowest increase occurring between 2019 and 2020 (9.6%). In 2021, the number of SIBs 

declined sharply to 26,027, representing a 57% decrease from 2020, likely due to the 

economic impact of the COVID-19 pandemic.  

When compared to the total number of active enterprises in the economy - 

811,538 in 2020 and 857,551 in 2021 - SIBs accounted for roughly 3–8%. From 2017 

to 2019, the number of SIBs increased in tandem with the overall growth of enterprises 

in the national economy. However, starting in 2020, despite the continued growth in 

total enterprises, the number of SIBs declined moderately in 2020 and drastically in 

2021 (Figure 1). Meanwhile, the number of cooperatives in Viet Nam continued to 

increase during 2020-2021, from 24,204 cooperatives in 2020 to 25,777 cooperatives in 

202112. 

Figure 1: Quantity and growth of SIBs (2017-2021) 

 

Number of SIBs by type of ownership 

Regarding quantity, the private sector led in the number of SIBs, with 31,795 

organizations in 2017, increasing to 47,159 in 2020. However, in 2021, there was a sharp 

 
12

 Ministry of Planning and Investment (2022). The White Book on Cooperatives 2022. 
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81.5% decline, leaving only 8,731 organizations, reflecting the severe impact of 

COVID-19 on this sector. The number of SIBs in state-owned and foreign-invested 

sectors remained relatively stable over the years. Specifically, there were an average of 

approximately 500 SIBs in the foreign-invested sector each year, with 2020 having the 

highest number of organizations at 563 and 2017 having the lowest number at 414.  The 

number of SIBs in the state sector averaged about 150 each year, with 2018 having the 

fewest SIBs at 125 and 2019 having the most at 157. SIBs that are cooperatives showed 

growth over time, increasing from 9,762 in 2017 to 16,648 in 2021.  

Regarding structure, private enterprises consistently represented the majority of 

SIBs, accounting for approximately 76% of the total during the period from 2017 to 

2020. Cooperatives accounted for about 20-23%. However, this composition shifted 

markedly in 2021: the proportion of private-sector SIBs fell to 33.5%, while 

cooperatives rose to represent 64% of all SIBs, primarily driven by the substantial 

increase in the number of cooperatives that year. 

Figure 2: Number of SIBs by type of ownership (2017-2021) 

 

Number of SIBs by economic sector 

The majority of SIBs operate in the service sector. In 2017, there were 30,932 

SIBs in this sector, which increased to 43,539 by 2020. However, in 2021, the number 

dropped significantly to 12,139, highlighting the severe impact of the COVID-19 
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pandemic on service-oriented SIBs. The industrial sector had the second highest number 

of SIBs during the 2017-2020 period. The number of SIBs in this sector rose from 6,605 

in 2017 to 9,876 in 2020, before declining to 5,285 in 2021. Notably, the agriculture, 

forestry, and fisheries sector experienced continuous growth over the five years. From 

4,595 SIBs in 2017, the number nearly doubled to 8,603 by 2021, ranking just behind 

the service sector. 

During the 2017-2020 period, 

the majority of SIBs were 

concentrated in the service 

sector (approximately 72-74%). 

Meanwhile, SIBs in the 

agriculture, forestry, and fishery 

sector accounted for about 10-

11%. However, in 2021, the 

proportion of SIBs in the 

agriculture, forestry, and 

fisheries sector increased 

sharply, reaching 33.1%, which 

is three times higher than in 

previous years. (Figure 3). 

 
Journey of the Senses (JOS) is a SIB that operates 

five sustainable business models, offering unique, 

friendly, and professional experiences. These 

experiences are primarily provided by employees 

who are deaf, visually impaired, or from diverse 

gender backgrounds. Key business ventures of JOS 

include Noir Restaurant -  Dining in the Dark, Blanc 

Restaurant - Dine with Signs, vegetarian restaurant 

Đu Đủ Xanh offering a creative and immersive food 

experience, artistic flower boutique Là Hoa where 

customers can send messages using sign language by 

scanning a QR code and recording their wishes, and a 

peaceful and refined Spa experience designed to 

nurture the body, mind, and soul. (Source: ISEE-

COVID Project, UNDP) 

Figure 3: Number of social impact businesses by economic sector (2017-2021) 
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Number of SIBs by size 

During the 2017-2020 period, the number of small SIBs grew significantly, 

particularly from 12,304 in 2018 to 27,605 in 2019. Meanwhile, the number of micro 

SIBs showed a slight decline, though it remained relatively stable. Medium and large 

SIBs accounted for a modest proportion, ranging from 2.5% to less than 7% during this 

period. However, in 2021, under the impact of COVID-19, there was a sharp decline in 

the number of micro and small SIBs. Small SIBs dropped by 57.9%, from 29,215 in 

2020 to 12,285 in 2021. Micro SIBs experienced an even steeper decline of 60.2%, from 

27,928 in 2020 to 11,109 in 2021; meanwhile, medium and large SIBs remained 

relatively stable despite the economic downturn. 

Figure 4: Number of social impact businesses by size (2017-2021) 

 

Number of SIBs by registered province 

In 2020, the top three provinces with the highest number of SIBs (Figure 5) were 

Ha Noi (13,813), Ho Chi Minh City 9,640), and Dak Lak (2,248). However, in 2021, 

there was a significant decline in the number of SIBs across all regions (Figure 6).  The 

top three provinces with the highest number of SIBs in 2021 were Ha Noi (2,667), Ho 

Chi Minh City (1,275), and Thanh Hoa (895). Regarding the density of SIBs per 1,000 

employees in each province, the highest densities were recorded in Ha Noi, Lang Son, 

and Lam Dong, with densities of 1.7, 1.6, and 1.4, respectively. (Figure 8).  
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Figure 5: The number of acting SIBs as of 31st December, 2020, by province 
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Figure 6: The number of acting SIBs as of 31st December, 2021, by province 
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Figure 7: The rate of increase/decrease in the number of acting SIBs in 2021 

compared to 2020 by province 

 



 

36 

 

Figure 8: The density of acting SIBs as of 31st December, 2020, per 1,000 

employees in the labor force by province 
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1.2. Number of employees in SIBs 

Total number of employees in SIBs 

The total number of employees in SIBs experienced positive growth from 2017 

to 2020, aligning with the increasing number of acting SIBs. Specifically, employment 

rose from 483,074 in 2017 to 554,501 in 2020. The highest growth rate occurred 

between 2018 and 2019 (11.5%), while the lowest was from 2017 to 2018 (2.8%). the 

total number of employees fell sharply to 342,426 - a 38.2% decrease from the previous 

year - largely due to a reduction in the number of acting SIBs, likely driven by the 

impacts of the COVID-19 pandemic (Figure 9).  

Employees in SIBs accounted for about 5% of the total labor workforce in the all 

enterprise and cooperative13. 

The average number of employees per SIB remained low (due to the dominance 

of micro SIB). During the 2017-2021 period, the average number of employees per SIB 

ranged (from 9 to 13 workers), showing minimal variation over the years14.  

Figure 9: The quantity and growth of labor in SIBs (2017-2021) 

 
By type of ownership, the majority of employees in SIBs worked in private 

enterprises, with approximately 402,000 employees in 2020, and 161,000 employees in 

2021. State-owned enterprises had the fewest employees, with approximately 6,000 

employees in both 2020 and 2021. Cooperatives experienced an increase in 

employment, with 124,000 employees in 2020, increasing to 152,000 employees in 

2021.  

By size, most SIBs experienced a sharp decline in the number of employees in 

2021, except for large SIBs. Large SIBs had 106,000 employees in 2020 and 97,000 

employees in 2021, showing a smaller decrease compared to other sizes. 

 

 
13

 Based on calculations by the author team from Enterprise Survey data. 
14

 Based on calculations by the author team from Enterprise Survey data. 
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Figure 10: Number of employees in SIBs by type of ownership and size (2020 - 2021) 

 

Female Employees in SIBs 

The proportion of female employees to total employees in SIBs was 

approximately 57% during the 2017-2020 period and over 50% in 2021. 

Figure 11: The proportion of female employees in SIBs (2017-2021) 

 
By type of ownership, foreign-invested enterprises had the highest proportion of 

female employees, accounting for 66.2% of their workforce; cooperatives and state-

owned enterprises had the lowest proportion of female employees, at 47.2% and 33.7%, 

respectively. 

By size, the proportion of female labor was relatively similar in 2020. In 2021, 

the proportion of female labor was the largest in large SIBs, accounting for 61.3%, and 

the proportion in micro SIBs was the lowest, accounting for 40.1%. 
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Figure 12: Proportion of female employees in SIBs by type of ownership and size 

(2020-2021) 

 
 

Sokfarm, a brand under Trà Vinh Farm Co., 

Ltd. is a pioneer in the production, business, 

and export of organic coconut flower nectar 

products in Viet Nam. This industry optimizes 

local coconut resources and adapts to climate 

change challenges such as saltwater intrusion 

in the Mekong Delta. The coconut flower 

nectar industry is a traditional livelihood of the 

Khmer ethnic community in Southern Viet 

Nam, with Trà Vinh boasting over 25,000 

hectares of coconut farms. Sokfarm has 

modernized this tradition by developing value-

added products from coconut flower nectar. 

With a new model, Sokfarm has brought 

sustainable livelihoods to coconut farmers, 

incorporating disadvantaged workers into the 

production chain: 80% of Sokfarm's 

employees are Khmer people, 70% are women, 

contributing to increasing economic value for 

farming households by 3-5 times. And 

especially, it's a circular economy aiming 

towards carbon neutrality, as each coconut tree 

over 10 years old absorbs an average of 770kg 

of CO2 per year. (Source: ISEE-COVID 

Project, UNDP) 

 Green Joy Co., Ltd. is a pioneer in 

producing grass straws in Viet Nam and 

Asia. These eco-friendly straws are 

made from Lepironia grass, a plant 

native to the Mekong Delta, and are 

100% biodegradable. With high quality, 

low ecological footprint, and a mission 

to protect endangered species and 

marine environments, Green Joy aims to 

replace plastic products with sustainable 

alternatives. In particular, Green Joy 

aims towards a circular economy by 

using all materials from sedge grass to 

diversify its product portfolio: 40% of 

the lower stem of the grass is used to 

make straws, 60% of the upper stem is 

used to produce handicrafts for dining 

tables and home decoration, at 

affordable prices, good quality, and 

stable supply. Green Joy currently 

creates jobs for more than 100 local 

people, 70% of whom are women. 

(Source: ISEE-COVID Project, UNDP) 

II.2. Financial status of SIBs 

2.1. Owners’ equity for business operations of acting SIBs having business outcomes  

During the 2017-2021 period, SIB's owners' equity experienced notable growth. 

From 2017 to 2020, owners' equity grew steadily, increasing from 190 trillion VND to 
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320 trillion VND. However, in 2021, it dropped sharply to 163 trillion VND, 

representing a 49.1% decline compared to the previous year. In comparison to the total 

owners' equity of all enterprises and cooperatives nationwide in 2021, SIBs accounted 

for only 2.4%. This sharp downturn underscores the severe challenges faced by the 

COVID-19 pandemic. 

Figure 13: Owners' equity of SIBs (2017-2021) 

  

By Economic Sector: The period from 2017 to 2021 experienced significant fluctuations 

across different economic sectors of SIBs. SIBs in the agriculture, forestry, and fisheries 

sector experienced strong growth in owners’ equity, rising from 15 trillion VND in 2017 

to 36 trillion VND in 2021. In 2021 alone, the sector recorded a 43.4% increase 

compared to the previous year, accounting for 22.3% of the total equity capital structure 

across sectors. In contrast, the industrial sector experienced a sharp decline, with 

owners’ equity falling from 75 trillion VND in 2020 to 46 trillion VND in 2021, a 

decrease of 39.0%, representing 28.0% of the sectoral composition in 2021. Similarly, 

the services sector recorded a steep drop in owners’ equity, falling from 220 trillion 

VND in 2020 to just 81 trillion VND in 2021, equivalent to a 63.1% decrease. Despite 

the decline, it remained the largest sector by share, accounting for 49.7% of the total 

owners’ equity of SIBs. 

Figure 14: Owners’ equity of SIBs by economic sector (2017-2021) 
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By Size: Due to a significant decline in numbers in 2021, small SIBs experienced 

a sharp drop in owners’ equity, decreasing by 52.2% from 191 trillion VND in 2020 to 91 

trillion VND in 2021. Despite this, they still accounted for 55.9% of the total owners’ 

equity structure of SIBs in 2021. Medium and micro SIBs also experienced substantial 

declines in equity, dropping by 20 trillion VND (53.4%) and 17 trillion VND (65.3%) 

compared to 2020, respectively. Meanwhile, large SIBs maintained positive growth from 

2017 to 2020 but experienced a decline in 2021, decreasing by 7.3% from the previous 

year to 35 trillion VND, representing 21.6% of the total owners’ equity structure.  

Figure 15. Owners’ equity of SIBs by size (2017-2021) 

 

By Province: Between 2017 and 2021, many provinces and cities witnessed a 

significant decline in the owners’ equity of SIBs, particularly in 2021. Despite this 

overall reduction, certain localities remained key hubs for SIBs, with relatively high 

levels of owners’ equity in 2021, including: Ha Noi with 23 trillion VND, Ho Chi Minh 

City with 14 trillion VND, and several provinces such as Son La, Lam Dong, Dong Nai, 

Soc Trang, and Nghe An, each with 4 trillion VND. Meanwhile, Dak Lak and Thanh 

Hoa recorded 3 trillion VND, while Hai Phong had 2 trillion VND in owner’s equity. 

2.2. Liabilities of acting SIBs having business outcomes 

During the 2017-2021 period, the total liabilities of SIBs experienced notable 

growth, rising from 320 trillion VND in 2017 to 465 trillion VND in 2020 before sharply 

declining to 271 trillion VND in 2021. The growth rate of liabilities varied across the 

years. After a sharp decline in 2018 (-8%), liabilities surged in 2019 with a growth rate 

of 45.2%, then slowed down in 2020 (8.9%) and fell sharply again in 2021 (-41.6%). In 

comparison to the total liabilities of all enterprises and cooperatives nationwide, the 

liabilities of SIBs accounted for 2.6%. 

By Economic Sector: In 2021, SIBs in the agriculture, forestry, and fisheries 

sector had liabilities of 21 trillion VND, accounting for 7.6%, an increase of 38.7% 

compared to 2020. In the industrial sector, liabilities totaled 73 trillion VND, accounting 

for 26.7%, representing a 20.5% decrease from the previous year. The service sector 

recorded the highest liabilities at 178 trillion VND in 2021, accounting for 65.7%, but 

experienced a significant decline of 50.3% compared to 2020.  
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Figure 16: Liabilities of SIBs (2017-2021) 

 

Figure 17: Liabilities of SIBs by economic sector (2017-2021) 

 

By Size:  In 2021, micro SIBs had total liabilities of 29 trillion VND, accounting 

for 10.6%, a decrease of 54.7% compared to 2020. Small SIBs recorded total liabilities 

of 145 trillion VND, representing 53.5%, a decline of 47.3% from the previous year. 

Medium-sized SIBs had total liabilities of 38 trillion VND, accounting for 14.0%, a 

decrease of 47.7% compared to 2020. Meanwhile, large SIBs had total liabilities of 59 

trillion VND in 2021, accounting for 21.8%, marking an increase of 11.6% from the 

previous year.  

Figure 18: Liabilities of SIBs by size (2017-2021) 
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By Province: Several provinces with a high concentration of SIBs experienced a 

decline in liabilities from 2017 to 2021. In 2021, Ha Noi and Ho Chi Minh City remained 

the leading provinces, with liabilities of 41 trillion VND and 29 trillion VND, 

respectively. However, both saw a sharp decrease compared to the previous year, 

dropping by 61.0% and 65.1%. Other provinces also recorded declines in liabilities in 

2021, with total amounts as follows: Thanh Hoa, Dong Nai, and Lam Dong at 7 trillion 

VND each; Nghe An, Dak Lak, and Soc Trang at 6 trillion VND each; and Hai Phong 

and Son La at 4 trillion VND each.  

2.3. Net turnover of acting SIBs having business outcomes 

From 2017 to 2020, the net turnover of SIBs steadily increased, reaching its peak 

at 616 trillion VND in 2020. However, due to a decline in the number of SIB, net 

turnover dropped significantly to 303 trillion VND in 2021, marking a 50.8% decrease 

compared to the previous year. In 2021, the net turnover of SIBs accounted for 2.0% of 

the total net turnover of all enterprises and cooperatives nationwide. 

Figure 19: Net turnover of SIBs (2017-2021) 

 

In 2021, SIBs had relatively low net turnover. The majority (62.0%) reported a 

net turnover of less than 3 billion VND. A smaller proportion (7.5%) had net revenue 

between 3 billion VND and 5 billion VND, while 9.2% fell within the 5 billion VND to 

10 billion VND range. SIBs with net turnover between 10 billion VND and 50 billion 
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VND accounted for a higher share at 12.8%. Lastly, 8.5% of SIBs recorded net turnover 

exceeding 50 billion VND. 

Figure 20: Net turnover segmentation of SIBs in 2021 

 

By Economic Sector: SIBs in the agriculture, forestry, and fisheries sector saw 

net turnover increase from 13 trillion VND in 2017 to 29 trillion VND in 2021, marking 

a 32.6% rise compared to 2020, accounting for 9.7% of the sector’s structure in 2021. 

SIBs in the industrial sector experienced stable growth from 90 trillion VND in 2017 to 

134 trillion VND in 2020; however, in 2021, net turnover dropped sharply to 97 trillion 

VND, representing a 27.4% decline compared to 2020, accounting for 32.1% of the 

sector’s structure in 2021. SIBs in the service sector had the highest net turnover but 

were also the most affected by COVID-19, decreasing from 460 trillion VND in 2020 

to 177 trillion VND in 2021, a 61.6% drop, accounting for 58.3% of the sector’s 

structure in 2021. 

Figure 21: Net turnover of SIBs by economic sector (2017 - 2021) 

 

By Size: Micro SIBs experienced a significant decline in net turnover, decreasing 

from 62 trillion VND in 2020 to 27 trillion VND in 2021 (a 56.9% drop), accounting 

for 8.9% of the total in 2021. Small SIBs saw an increase in net turnover from 190 

trillion VND in 2017 to 393 trillion VND in 2020, but it sharply declined to 147 trillion 

VND in 2021 (a 62.5% decrease from 2020), making up 48.6% of the total in 2021. 

Medium-sized SIBs experienced a steep decline in net turnover, from 131 trillion VND 

in 2018 to 44 trillion VND in 2021 (a 66% decrease from 2020), accounting for 14.4% 

of the total in 2021. Large SIBs, however, experienced an increase in net turnover from 
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68 trillion VND in 2017 to 85 trillion VND in 2021 (a 3.1% increase from 2020), 

representing 28.1% of the total. 

Figure 22: Net turnover of SIBs by size (2017 – 2021) 

 

By Province: Several provinces with a high concentration of SIBs experienced 

significant fluctuations in total net turnover from 2017 to 2020. However, 2021 saw a 

sharp decline, particularly in Ha Noi and Ho Chi Minh City. The total net turnover in 

2021 for key provinces was as follows: Ha Noi - 49 trillion VND, Ho Chi Minh City - 

38 trillion VND, Nghe An - 9 trillion VND, Soc Trang - 8 trillion VND, Dong Nai - 8 

trillion VND, Dak Lak - 7 trillion VND, Lam Dong - 7 trillion VND, Thanh Hoa - 6 

trillion VND, Hai Phong - 5 trillion VND, and Son La - 5 trillion VND. 

2.4. Profit before taxes of acting SIBs having business outcomes 

During the 2017 - 2019 period, the profit before taxes of SIBs declined sharply 

from 1,163 billion VND in 2017 to 903 billion VND in 2019, then further dropped to 

489 billion VND in 2020. However, there was a positive recovery in 2021, with profit 

before taxes increasing to 521 billion VND, marking a 6.6% rise compared to 2020. In 

2021, the proportion of profitable SIBs reached 14.6%, while 76% broke even, and 9.4% 

operated at a loss. 

Figure 23: Profit before taxes of social impact businesses (2017 - 2021) 
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By Economic Sector: SIBs in the agriculture, forestry, and fisheries sector, after 

experiencing stable growth from 2017 to 2020, saw a sharp decline in 2021, with profit 

before taxes of 25 billion VND, accounting for 4.8%, down 79.8% compared to 2020. 

SIBs in the industrial sector recorded a profit before taxes of 39 billion VND in 2021, 

accounting for 7.5%, a decrease of 183.1% compared to 2020. Meanwhile, SIBs in the 

service sector had the highest profit before taxes of 457 billion VND in 2021, accounting 

for 87.7% of the total, showing a significant recovery compared to 2020, with an 

increase of 11.7% (Figure 24). 

By Size: From 2017 to 2021, small and large SIBs experienced significant growth 

in profit before taxes. In contrast, medium and micro SIBs faced substantial declines, 

particularly medium SIBs. In 2021, micro SIBs had the lowest profit before taxes at 35 

billion VND. Although their proportion was small, they recorded a remarkable growth 

of 107.2% compared to 2020. Small SIBs achieved the highest growth in 2021, reaching 

390 billion VND, a 28.7% increase from 2020, accounting for 74.8% of the total scale 

structure. Meanwhile, medium and large SIBs experienced significant declines in 2021, 

with profit before taxes of 60 billion VND and 35 billion VND, representing drops of 

80.8% and 90.8% compared to 2020, respectively (Figure 25). 

Figure 24: Profit before taxes of SIBs (2017 – 2021) 

 

Figure 25: Profit before taxes of SIBs by size (2017 – 2021) 
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By Province: During the period from 2017 to 2021, many provinces experienced 

significant fluctuations in profit before tax. Some provinces with a high concentration 

of SIBs had the following total profit before taxes in 2021: Ha Noi - 71 billion VND, 

Nghe An - 36 billion VND, Son La - 20 billion VND, Thanh Hoa - 17 billion VND, Dak 

Lak - 14 billion VND, Dong Nai - 14 billion VND, Lam Dong - 13 billion VND, Hai 

Phong - 12 billion VND, Soc Trang - 10 billion VND, and Ho Chi Minh City recorded 

a negative profit before taxes of -29 billion VND. 

2.5. Financial Leverage Ratio of SIBs 

During the 2017-2021 period, the financial leverage ratio of SIBs fluctuated between 

2.1 and 2.7 times. From 2017 to 2018, there was a significant decline, followed by a 

rebound in subsequent years, which returned to the 2017 level in 2021 (Figure 26). 

Figure 26: Financial leverage ratio of SIBs, 2017-2021  
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Figure 27: Financial leverage ratio by economic sector and size 

Unit: Times 

 

By Size, in 2021, medium SIBs had the highest financial leverage ratio at 2.9 

times, followed by micro and large SIBs at 2.7 times, and small SIBs at 2.6 times. In 

2021, the financial leverage ratio of SIBs across different sizes increased compared to 

2020: large SIBs increased by 13%, medium SIBs increased by 7%, small SIBs 

increased by 8%, and micro SIBs increased by 17%. 

By Economic sector, in 2021, SIBs in the service sector had the highest financial 

leverage ratio, at 3.2 times, followed by the industrial sector at 2.6 times, and the lowest 

was in the agriculture, forestry, and fisheries sector, at 1.6 times. The financial leverage 

ratio of SIBs in the service and industrial sectors increased significantly in 2021 

compared to 2020, with the service sector experiencing the highest increase of 23%, 

followed by the industrial sector at 18%. However, the ratio for the agriculture, forestry, 

and fisheries sector remained consistent compared to 2020. 

By Province, several provinces with a high concentration of SIBs had the 

following financial leverage ratios in 2021: Hai Phong - 3.5 times, Thanh Hoa - 3.3 

times, Ho Chi Minh City - 3.1 times, Dak Lak - 2.8 times, Nghe An - 2.8 times, Ha Noi 
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- 2.7 times, Dong Nai - 2.7 times, Lam Dong - 2.6 times, Soc Trang - 2.5 times, and Son 

La - 1.8 times. 

II.3. Key Indicators Reflecting the Performance of acting SIBs having business 

outcomes 

3.1. Labor Efficiency Ratio 

The average labor efficiency ratio of the total SIBs in 2021 was 11.8 times, a 

20% decrease compared to 2020. In addition to profit-oriented goals, SIBs always focus 

on creating positive social and environmental impacts, particularly in job creation and 

service provision for vulnerable groups. Therefore, their labor efficiency ratio remains 

lower than that of all enterprises in 2021 (16.8 times). 

Figure 28: Labor efficiency ratio by economic sector and size, 2017-2021 

Unit: Times 

 

By Economic Sectors, in 2021, SIBs in the service sector had the highest labor 

efficiency ratio at 15.5 times, higher than the industrial sector at 11.6 times and the 

agriculture, forestry, and fisheries sector at 5.3 times. Compared to 2020, the labor 

efficiency ratio of the agriculture, forestry, and fisheries sector experienced the largest 

decline at 15%, followed by the service sector at 13% and the industrial sector at 10%. 

By Size, in 2021, small SIBs had the highest labor efficiency ratio at 13.1 times, 

followed by micro SIBs at 11.1 times, medium SIBs at 10.1 times, and large SIBs at 4.2 

times. Compared to 2020, only micro SIBs experienced increase in labor efficiency 

ratio, rising by 2%, while small SIBs declined by 22%, large SIBs by 16%, and medium 

SIBs by 5%. 

By Province, some provinces with a high concentration of SIBs had the following 

labor efficiency ratios in 2021: Ha Noi - 9.8 times, Ho Chi Minh City - 10.1 times, Dak 

Lak - 31.6 times, Lam Dong - 15.0 times, Thanh Hoa - 10.8 times, Nghe An - 17.7 times, 

Son La - 14.4 times, Dong Nai - 12.4 times, Soc Trang - 29.3 times, and Hai Phong - 

15.9 times. 

3.2. Debt Ratio 

In 2021, the overall debt ratio of SIBs was 1.7 times, marking a 13% increase from 2020. 

This ratio remained lower than the average debt ratio of all enterprises, 2.14 times. 



 

50 

 

Figure 29: Debt ratio by economic sector and size of SIBs, 2017 - 2021 

Unit: Times 

 

By Economic Sector, in 2021, SIBs in the service sector had the highest debt ratio 

at 2.2 times, followed by the industrial sector at 1.6 times, while the agriculture, forestry, 

and fisheries sector had the lowest at 0.6 times. The debt ratios of SIBs in the service 

and industrial sectors saw significant increases compared to 2020, with the service sector 

rising the most at 38%, followed by the industrial sector at 33%. Meanwhile, the debt 

ratio in the agriculture, forestry, and fisheries sector is persistent.  

By Size, in 2021, medium SIBs recorded the highest debt ratio at 1.9 times, 

followed by micro and large SIBs at 1.7 times, and small SIBs at 1.6 times. Debt ratios 

increased across all sizes compared to 2020: large SIBs rose by 21%, medium SIBs by 

12%, small SIBs by 14%, and micro-sized SIBs by 30%. 

Some provinces with a high concentration of SIBs reported the following debt 

ratios in 2021: Ha Noi - 1.7 times, Ho Chi Minh City - 2.1 times, Dak Lak - 1.8 times, 

Lam Dong - 1.6 times, Thanh Hoa - 2.3 times, Nghe An - 1.8 times, Son La - 0.8 times, 

Dong Nai - 1.7 times, Soc Trang - 1.5 times, Hai Phong - 2.5 times. 

3.3. Capital Turnover Ratio 

In 2021, the capital turnover ratio of all acting SIBs having business outcomes 

was 0.7 times. This was 14% higher than the capital turnover ratio of all enterprises (0.6 

times). 

By Economic Sector, in 2021, SIBs in the industrial sector had the highest capital 

turnover ratio at 0.8 times, followed by the service sector and the agriculture, forestry, 

and fisheries sector, both at 0.6 times. Compared to 2020, the capital turnover ratio in 

the industrial sector increased by 14%, while the service sector declined by the same 

percentage. The ratio in the agriculture, forestry, and fisheries sector is static. 

By Size, in 2021, medium and large SIBs recorded the highest capital turnover 

ratio at 0.8 times, followed by small SIBs at 0.6 times, and micro SIBs at 0.5 times. 

Compared to 2020, the ratio for medium SIBs increased by 14%, while small SIBs 

experienced a 25% decline. The ratios for large and micro SIBs remained unchanged 

compared to 2020. 

Figure 30: Capital turnover ratio by economic sector and size (2017 - 2021) 
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Unit: Times 

 

Some provinces with a high concentration of SIBs reported the following capital 

turnover ratios in 2021: Ha Noi - 0.7 times, Ho Chi Minh City - 0.8 times, Dak Lak - 

0.9 times, Lam Dong - 0.6 times, Thanh Hoa - 0.6 times, Nghe An - 0.8 times, Son La - 

0.5 times, Dong Nai - 0.6 times, Soc Trang - 0.7 times, Hai Phong - 0.9 times. 

3.4. Employees Income 

In 2021, the average monthly income per employee in SIBs was 6.3 million 

VND, marking a 2.8% decrease compared to 2020 (Figure 31). Despite the decline, this 

figure remained 9.5% higher than the national average monthly income per employee 

(5.7 million VND)15 and 25% higher than the average monthly income of individuals in 

the upper-middle income group (Group 4), which stood at 4.7 million VND 16. 

 

 

Figure 31: Employee income in SIBs, 2017 - 2021 

Unit: million VND/person/month 

 

By Economic Sector, in 2021, SIBs in the service sector had the highest average 

monthly income per employee at 6.4 million VND, representing a 4% decrease from 

 
15

 General Statistics Office (2023), “Statistical Yearbook 2022”. Statistic Publishing House. Ha Noi.  
16

 General Statistics Office (2022), “Statistical Yearbook 2021”. Statistic Publishing House. Ha Noi.  
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2020. In the industrial sector, the average income was 6.1 million VND, reflecting a 4% 

increase from the previous year. Meanwhile, SIBs in the agriculture, forestry, and 

fisheries sector recorded the lowest income at 5.7 million VND, but this still marked a 

24% increase from 2020 (Figure 31). 

By Size, in 2021, employees in micro SIBs had the lowest average monthly 

income at 4.6 million VND, with the sharpest decline of 16% compared to 2020. 

Employees in small SIBs earned 6.4 million VND (down 8%), while those in medium 

SIBs earned 7.9 million VND per month (down 2%). Large SIBs reported the highest 

average monthly income of 8.1 million VND, although this figure also declined by 3% 

from 2020. 

Figure 32: Employees' income in SIBs by economic sector and size, 2017 - 2021 

Unit: million VND/person/month 

 

 According to Figure 32, the average monthly income of employees in SIBs was 

20% higher than the average monthly income of employees in rural areas, which ranged 

from 1 to 2 million VND per month.17  

Figure 33: Employees income in urban and rural areas compared to social impact 

business workers (2017 - 2021) 

Unit: million VND/person/month 

 
17

 General Statistics Office (2023), “Statistical Yearbook 2022”. Statistic Publishing House. Ha Noi 
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KymViet Joint Stock Company was 

founded in 2013 on the outskirts of 

Hanoi by a disabled entrepreneur and 

specializes in handicrafts, primarily 

fabric-stuffed animals, decorative 

items, and souvenir gifts. The 

company also integrates value-added 

services, such as educational 

experiences, beverage and culinary 

services, and event organization. 

KymViet’s products are crafted by 

skilled artisans with disabilities, most 

of whom are deaf or have mobility 

impairments. The company 

encourages technical innovation, 

resulting in a 10% reduction in 

production costs. In 2022, KymViet’s 

revenue grew by 60% compared to the 

previous year, providing stable 

income for over 30 disabled workers 

and fostering an inclusive and safe 

work environment. 

(Source: ISEE-COVID Project, 

UNDP) 

 
Tam Ngoc Commune Cooperative was 

established in 2019 in the outskirts of Ha Noi. 

Recognizing that many local farmlands were left 

abandoned, the women of Tam Ngoc Cooperative 

leased the land to cultivate medicinal herbs and 

produce herbal tea products. Three of their teas - 

Ca Gai Leo Tea, Lotus Tea, and Nhu Hoa Tea - 

have been recognized as 4-star OCOP products by 

the Ha Noi People’s Committee. Beyond tea 

production, Tam Ngoc Cooperative has expanded 

into traditional herbal wellness services through 

the An Phuc Oriental Medicine Spa, offering 

beauty and health treatments using herbal 

remedies. The cooperative is led by a resilient 

woman with disabilities and currently provides 

stable employment for 41 workers, including 36 

disabled individuals. To create more job 

opportunities for people with disabilities, Tam 

Ngoc Cooperative offers free vocational training 

and technology transfer in the beauty industry. 

The cooperative has also developed guidelines on 

workplace conduct and cooperative culture, 

ensuring a civil, inclusive, and safe working 

environment for both employees and customers.   

(Source: ISEE-COVID Project, UNDP) 

By Province, 22 out of 63 provinces had an average monthly income for 

employees in SIBs in 2021 that was higher than the national average of 6.3 million VND 

per person per month. These provinces primarily have large SIBs and are located in key 

economic regions. Specifically, Ho Chi Minh City had the highest average income at 

10.1 million VND, followed by Ha Noi with 9.3 million VND, Hung Yen with 9.2 

million VND, Dong Nai with 8.3 million VND, Bac Ninh with 8.0 million VND, Binh 

Duong with 7.9 million VND, Long An with 7.2 million VND, Bac Giang with 6.9 

million VND, Ba Ria - Vung Tau with 6.8 million VND, Da Nang with 6.5 million 

VND, Phu Tho with 6.4 million VND, and Ben Tre with 6.4 million VND. 
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In summary, within the framework of the ISEE-COVID Project, SIB is defined 

as “a legally registered organization and operating under national regulations, with a 

business model that pursues both commercial success and a positive impact on society 

and the environment, aiming for sustainable development.” These organizations are 

creating an intense wave of change, transforming various social aspects and challenging 

traditional business philosophies. As businesses increasingly integrate social and 

environmental impact into their operations, the role of the private sector in achieving 

the Sustainable Development Goals (SDGs) is expected to expand. 

The number of SIBs and their workforce showed an upward trend from 2017 to 

2020, but declined in 2021. Most SIBs are private enterprises, followed by cooperatives. 

Despite the overall decline in 2021, the number of cooperatives in this sector increased. 

By economic sector, most SIBs operate in the service sector. Before 2020, SIBs in 

agriculture, forestry, and fisheries had a lower presence compared to the service and 

industrial sectors. Still, their numbers increased in 2021 due to the expansion of 

cooperatives in these fields. By size, most SIBs are micro and small enterprises. 

In 2021, the financial situation of SIBs experienced a significant decline in terms 

of owners’ equity, liabilities, assets, and revenue due to various factors, including the 

impact of the COVID-19 pandemic and economic fluctuations. However, some financial 

indicators showed positive recovery, as both the labor efficiency ratio and the capital 

turnover ratio increased compared to 2020.  

Overall, access to loans for SIBs tended to increase with size. Smaller businesses 

face greater challenges in obtaining loans due to a lack of collateral, weaker financial 

capacity, and limited management expertise. 

Among different economic sectors, the service sector had the highest labor 

efficiency, followed by the industrial sector, while the agriculture, forestry, and fisheries 

sector had the lowest efficiency. The capital turnover ratio of SIBs remained high, with 

the industrial and service sectors showing the highest levels. This indicates that SIBs 

have been effectively leveraging their labor capital during the 2017-2021 period. 

SIBs have made notable contributions to society and the environment by utilizing 

local resources, indigenous knowledge, and job creation, particularly for women, rural 

communities, disadvantaged areas, ethnic minorities, and vulnerable populations. The 

average income of employees in SIBs showed an upward trend from 2017 to 2019. 

However, due to the impact of COVID-19, employee incomes declined slightly in 2020 

and 2021. Despite this, the average monthly income of employees in SIBs has 

consistently remained higher than the national average, especially in rural areas
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PART III. DATA ON THE DEVELOPMENT OF SOCIAL IMPACT 

BUSINESSES IN THE PERIOD 2017 - 2020 AND 2020 – 2021 
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A. SET OF INDICATORS FOR ASSESSING THE 

DEVELOPMENT OF SOCIAL IMPACT BUSINESSES 

IN 2021 AND THE 2017 - 2021 PERIOD (NATIONAL) 
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Table 1: Number of acting SIBs as of 31st December by kinds of economic activity 

(Organizations; %)   

 

Average for 
the period 
2017-2021  2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

WHOLE COUNTRY 46447 60479 26027 43,0 56,0 

Agriculture, forestry and fishing 6399 7064 8603 121,8 134,4 

Industry 7577 9876 5285 53,5 69,8 

Mining and quarrying 382 520 250 48,1 65,4 

Manufacturing 5883 7610 3760 49,4 63,9 

Electricity supply 446 678 490 72,3 109,9 

Water supply, sewerage, waste 
management  866 1068 785 73,5 90,6 

Service 32471 43539 12139 27,9 37,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 19278 26284 5814 22,1 30,2 

Transportation and storage 1942 2410 1489 61,8 76,7 

Accommodation and food service 
activities 1409 1633 893 54,7 63,4 

Information and communication 540 817 102 12,5 18,9 

Financial, banking, and insurance 
activities 1300 1363 1286 94,4 98,9 

Real estate activities 1071 1543 417 27,0 38,9 

Professional, scientific, and technical 
activities 2416 3621 491 13,6 20,3 

Administrative and support service 
activities 1830 2378 873 36,7 47,7 

 Education and training 1827 2405 455 18,9 24,9 

Human health and social work activities 399 524 131 25,0 32,8 

Arts, entertainment and recreation 198 228 85 37,3 42,9 

Other service activities  262 333 103 30,9 39,3 
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Table 2: Number of acting SIBs as of 31st December by province (Organizations; 

%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 46447 60479 26027 43,0 56,0 

By region 

Red River Delta  14233 19353 6441 33,3 45,3 

Northern midlands and mountain 
areas 7278 9485 6239 65,8 85,7 

North Central and Central coastal 
areas 6110 7346 5201 70,8 85,1 

Central Highlands 4158 5889 2033 34,5 48,9 

South East 10194 12692 2625 20,7 25,8 

Mekong River Delta 4473 5714 3488 61,0 78,0 

By province (top 10 provinces, cities with the highest number of SIBs) 

Ha Noi 9682 13813 2667 19,3 27,5 

Ho Chi Minh City 7802 9640 1 275 13,2 16,3 

Dak Lak 1540 2248 651 29,0 42,3 

Lam Dong 1299 1807 560 31,0 43,1 

Thanh Hoa 1137 1583 895 56,5 78,7 

Nghe An 927 1121 696 62,1 75,1 

Son La 824 1066 658 61,7 79,9 

Dong Nai 818 983 487 49,5 59,5 

Soc Trang 815 1113 507 45,6 62,2 

Hai Phong 800 992 335 33,8 41,9 

  



 

59 

 

Table 3: Density of acting SIBs as of 31st December per 1,000 inhabitants by 

province (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 13,8 14,1 10,2 72,3 73,9 

By region 

Red River Delta  2,9 3,1 1,5 48,4 51,7 

Northern midlands and mountain areas 8,5 9,4 6,3 67,0 74,1 

North Central and Central coastal areas 3,7 3,6 2,7 75,0 73,0 

Central Highlands 3,4 4,0 1,4 35,0 41,2 

South East 1,7 1,7 0,5 29,4 29,4 

Mekong River Delta 3,9 4,3 2,6 60,5 66,7 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 1,5 1,7 0,3 17,6 20,0 

Ho Chi Minh City 1,0 1,0 0,1 10,0 10,0 

Dak Lak 1,0 1,2 0,3 25,0 30,0 

Lam Dong 1,2 1,4 0,4 28,6 33,3 

Thanh Hoa 0,4 0,4 0,2 50,0 50,0 

Nghe An 0,3 0,3 0,2 66,7 66,7 

Son La 0,7 0,8 0,5 62,5 71,4 

Dong Nai 0,3 0,3 0,2 66,7 66,7 

Soc Trang 0,8 0,9 0,4 44,4 50,0 

Hai Phong 0,5 0,5 0,2 40,0 40,0 
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Table 4: Density of acting SIBs as of 31st December per 1,000 inhabitants in the 

labor force by province (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 22,1 27,1 20,6 76,0 93,2 

By region 

Red River Delta  4,7 6,1 3,1 50,8 66,0 

Northern midlands and mountain areas 12,6 15,5 13,7 88,4 108,7 

North Central and Central coastal areas 5,5 6,2 5,4 87,1 98,2 

Central Highlands 5,0 6,9 2,5 36,2 50,0 

South East 2,6 3,2 0,9 28,1 34,6 

Mekong River Delta 5,9 7,6 4,9 64,5 83,1 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 2,4 3,3 0,7 21,2 29,2 

Ho Chi Minh City 1,6 2,0 0,3 15,0 18,8 

Dak Lak 1,4 2,0 0,6 30,0 42,9 

Lam Dong 1,7 2,3 0,7 30,4 41,2 

Thanh Hoa 0,5 0,7 0,5 71,4 100,0 

Nghe An 0,5 0,6 0,4 66,7 80,0 

Son La 1,2 1,4 1,2 85,7 100,0 

Dong Nai 0,5 0,6 0,3 50,0 60,0 

Soc Trang 1,2 1,7 0,8 47,1 66,7 

Hai Phong 0,7 0,9 0,3 33,3 42,9 
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Table 5: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 39038 50457 23999 47,6 61,5 

By size 

Micro 19942 21490 9983 46,5 50,1 

Small 16624 26229 11803 45,0 71,0 

Medium 1439 1796 942 52,4 65,5 

Large 1033 942 1271 134,9 123,0 

By type of ownership 

State sector 132 140 121 86,4 91,7 

Non-state sector 38485 49832 23450 47,1 60,9 

FDI sector 416 485 428 88,2 102,9 

By kinds of economic activity 

Agriculture, forestry and fishing 5178 5434 7728 142,2 149,2 

Industry 6354 7961 4790 60,2 75,4 

Mining and quarrying 284 355 238 67,0 83,8 

Manufacturing 4922 6130 3359 54,8 68,2 

Electricity supply 398 545 474 87,0 119,1 

Water supply, sewerage, waste 
management  750 931 719 77,2 95,9 

Service 27505 37062 11481 31,0 41,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 16689 22833 5385 23,6 32,3 

Transportation and storage 1664 1983 1407 71,0 84,6 

Accommodation and food service 
activities 1254 1395 872 62,5 69,5 

Information and communication 448 682 102 15,0 22,8 

Financial, banking, and insurance 
activities 1009 1307 1251 95,7 124,0 

Real estate activities 778 1173 397 33,8 51,0 

Professional, scientific, and technical 
activities 2007 3025 489 16,2 24,4 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 1549 1950 831 42,6 53,6 

 Education and training 1398 1828 444 24,3 31,8 

Human health and social work 
activities 342 457 125 27,4 36,5 

Arts, entertainment, and recreation 157 166 81 48,8 51,6 

Other service activities  210 263 97 36,9 46,2 
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Table 6: Number of acting SIBs having business outcomes as of 31st December by 

province (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 39037 50457 23999 47,6 61,5 

By region 

Red River Delta  11865 16139 6075 37,6 51,2 

Northern midlands and mountain areas 6313 7949 5699 71,7 90,3 

North Central and Central coastal areas 5250 6179 4791 77,5 91,3 

Central Highlands 3460 4795 1894 39,5 54,7 

South East 8229 10486 2314 22,1 28,1 

Mekong River Delta 3920 4909 3226 65,7 82,3 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 7983 11370 2560 22,5 32,1 

Ho Chi Minh City 6230 7984 1120 14,0 18,0 

Dak Lak 1239 1776 593 33,4 47,9 

Lam Dong 1089 1507 513 34,0 47,1 

Thanh Hoa 903 1119 867 77,5 96,0 

Nghe An 800 977 658 67,3 82,2 

Son La 699 918 530 57,7 75,8 

Dong Nai 728 836 444 53,1 61,0 

Soc Trang 744 1011 484 47,9 65,1 

Hai Phong 715 874 315 36,0 44,1 
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Table 7: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (People; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 486046 554501 342426 61,8 70,5 

By size 

Micro 97960 90693 45401 50,1 46,3 

Small 213469 279596 149932 53,6 70,2 

Medium 72621 78090 49916 63,9 68,7 

Large 101996 106122 97177 91,6 95,3 

By type of ownership 

State sector 6351 6111 5690 93,1 89,6 

Non-state sector 460189 526479 312675 59,4 67,9 

FDI sector 19369 21911 24061 109,8 124,2 

By kinds of economic activity 

Agriculture, forestry and fishing 65502 69204 80108 115,8 122,3 

Industry 142983 158967 108830 68,5 76,1 

Mining and quarrying 4187 5299 3448 65,1 82,4 

Manufacturing 120806 134780 90135 66,9 74,6 

Electricity supply 4486 5470 4578 83,7 102,1 

Water supply, sewerage, waste 
management  13504 13418 10669 79,5 79,0 

Service 277562 326330 153488 47,0 55,3 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 134152 159014 60144 37,8 44,8 

Transportation and storage 20554 19329 16083 83,2 78,2 

Accommodation and food service 
activities 17666 16512 11545 69,9 65,4 

Information and communication 4799 6453 1828 28,3 38,1 

Financial, banking, and insurance 
activities 15308 16860 15899 94,3 103,9 

Real estate activities 9160 11843 5827 49,2 63,6 

Professional, scientific, and 
technical activities 15400 21501 5789 26,9 37,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 19909 22467 12977 57,8 65,2 

 Education and training 25130 31932 13142 41,2 52,3 

Human health and social work 
activities 11454 16686 8085 48,5 70,6 

Arts, entertainment, and recreation 2222 2014 1403 69,7 63,1 

Other service activities  1807 1719 766 44,6 42,4 

  



 

66 

 

 

Table 8: Number of employees in acting SIBs having business outcomes as of 31st 

December by province (People; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 486046 554501 342426 61,8 70,5 

By region 

Red River Delta  165871 194209 100714 51,9 60,7 

Northern midlands and mountain areas 74469 84554 66305 78,4 89,0 

North Central and Central coastal areas 66449 71257 57000 80,0 85,8 

Central Highlands 29360 34171 18550 54,3 63,2 

South East 100159 116002 55105 47,5 55,0 

Mekong River Delta 49738 54308 44752 82,4 90,0 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 100377 121903 44520 36,5 44,4 

Ho Chi Minh City 70853 83780 33264 39,7 46,9 

Dak Lak 9079 10936 4554 41,6 50,2 

Lam Dong 10724 12208 6857 56,2 63,9 

Thanh Hoa 13470 14625 10289 70,4 76,4 

Nghe An 10204 12597 8841 70,2 86,6 

Son La 7406 8939 6168 69,0 83,3 

Dong Nai 9969 11226 6052 53,9 60,7 

Soc Trang 7693 9395 6153 65,5 80,0 

Hai Phong 9127 10021 4744 47,3 52,0 
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Table 9: Average income of employees in acting SIBs having business outcomes as 

of 31st December by size, type of ownership, and kinds of economic activity 

(Thousand VND/Month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 6631 6461 6273 97,1 94,6 

By size 

Micro 5833 5536 4550 82,2 78,0 

Small 7078 7015 6426 91,6 90,8 

Medium 8014 8058 7933 98,4 99,0 

Large 8094 8398 8127 96,8 100,4 

By type of ownership 

State sector 7192 6978 8253 118,3 114,8 

Non-state sector 6527 6403 5944 92,8 91,1 

FDI sector 10276 10298 11286 109,6 109,8 

By kinds of economic activity 

Agriculture, forestry and fishing 4736 4608 5718 124,1 120,7 

Industry 5802 5572 6136 110,1 105,8 

Mining and quarrying 5694 4493 8015 178,4 140,8 

Manufacturing 5797 5627 6108 108,5 105,4 

Electricity supply 6029 4697 4622 98,4 76,7 

Water supply, sewerage, waste 
management  6220 6057 6825 112,7 109,7 

Service 6858 6707 6355 94,8 92,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 6787 6601 6233 94,4 91,8 

Transportation and storage 6280 5567 6318 113,5 100,6 

Accommodation and food service 
activities 4505 4591 4484 97,7 99,5 

Information and communication 8840 8864 8947 100,9 101,2 

Financial, banking, and insurance 
activities 8436 8110 7425 91,6 88,0 

Real estate activities 9196 8417 9857 117,1 107,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific, and technical 
activities 8222 7909 7876 99,6 95,8 

Administrative and support service 
activities 6131 6120 5338 87,2 87,1 

 Education and training 7215 6975 7566 108,5 104,9 

Human health and social work 
activities 7674 7625 8521 111,8 111,0 

Arts, entertainment, and recreation 5121 4999 5036 100,7 98,3 

Other service activities  4909 5091 5627 110,5 114,6 
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Table 10: Average income of employees in acting SIBs having business outcomes 

as of 31st December by province (Thousand VND/Month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 6631 6461 6273 97,1 94,6 

By region 

Red River Delta  8444 8295 8226 99,2 97,4 

Northern midlands and mountain areas 4701 4546 4944 108,8 105,2 

North Central and Central coastal areas 4582 4461 5186 116,3 113,2 

Central Highlands 4010 3691 4787 129,7 119,4 

South East 8327 8002 8831 110,4 106,1 

Mekong River Delta 4332 4102 4704 114,7 108,6 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 9322 9063 9325 102,9 100,0 

Ho Chi Minh City 9085 8721 10080 115,6 111,0 

Dak Lak 3548 3262 4192 128,5 118,2 

Lam Dong 4509 4149 5760 138,8 127,7 

Thanh Hoa 4014 3710 4487 120,9 111,8 

Nghe An 4384 4496 4957 110,3 113,1 

Son La 4279 4337 4376 100,9 102,3 

Dong Nai 6629 6504 8282 127,3 124,9 

Soc Trang 3958 3913 4315 110,3 109,0 

Hai Phong 5669 5721 6228 108,9 109,9 
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Table 11: Labor efficiency ratio in acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Times) 

 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 12,5 14,8 11,8 79,7 94,4 

By size 

Micro 8,4 10,8 11,1 102,8 132,1 

Small 14,5 16,9 13,1 77,5 90,3 

Medium 12,9 10,7 10,1 94,4 78,3 

Large 4,8 5,0 4,2 84,0 87,5 

By type of ownership 

State sector 9,4 9,5 11,6 122,1 123,4 

Non-state sector 12,6 14,8 12,1 81,8 96,0 

FDI sector 8,6 10,2 7,9 77,5 91,9 

By kinds of economic activity 

Agriculture, forestry and fishing 6,0 6,2 5,3 85,5 88,3 

Industry and Construction 10,8 13,0 11,6 89,2 107,4 

Industry 10,8 13,0 11,6 89,2 107,4 

Mining and quarrying 8,8 14,6 7,5 51,4 85,2 

Manufacturing 11,3 13,3 12,2 91,7 108,0 

Electricity supply 15,3 20,5 22,4 109,3 146,4 

Water supply, sewerage, waste management  6,1 6,7 5,8 86,6 95,1 

Service 15,5 17,8 15,5 87,1 100,0 

Wholesale and retail trade; repair of motor 
vehicles and motorcycles 25,7 29,4 27,2 92,5 105,8 

Transportation and storage 9,5 11,7 9,6 82,1 101,1 

Accommodation and food service activities 8,8 8,3 9,8 118,1 111,4 

Information and communication 7,1 7,6 9,3 122,4 131,0 

Financial, banking, and insurance activities 6,0 8,2 7,5 91,5 125,0 

Real estate activities 10,1 13,2 9,9 75,0 98,0 

Professional, scientific, and technical activities 5,7 5,8 6,8 117,2 119,3 

Administrative and support service activities 6,0 6,7 8,9 132,8 148,3 
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 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

 Education and training 3,5 3,6 4,7 130,6 134,3 

Human health and social work activities 4,7 4,7 5,2 110,6 110,6 

Arts, entertainment, and recreation 10,6 8,3 12,4 149,4 117,0 

Other service activities  5,2 8,8 4,4 50,0 84,6 
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Table 12: Labor efficiency ratio in acting SIBs having business outcomes as of 31st 

December by province (Times) 

 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 12,5 14,8 11,8 79,7 94,4 

By region 

Red River Delta  9,3 11,1 8,3 74,8 89,2 

Northern midlands and mountain areas 16,9 19,6 14,6 74,5 86,4 

North Central and Central coastal areas 10,2 11,7 9,8 83,8 96,1 

Central Highlands 32,5 38,4 22,9 59,6 70,5 

South East 12,7 15,4 11,4 74,0 89,8 

Mekong River Delta 18,7 20,7 15,6 75,4 83,4 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 10,0 11,9 9,8 82,4 98,0 

Ho Chi Minh City 12,0 14,5 10,1 69,7 84,2 

Dak Lak 38,7 44,3 31,6 71,3 81,7 

Lam Dong 25,9 33,0 15,0 45,5 57,9 

Thanh Hoa 10,2 13,6 10,8 79,4 105,9 

Nghe An 12,6 12,6 17,7 140,5 140,5 

Son La 19,4 17,4 14,4 82,8 74,2 

Dong Nai 15,3 15,8 12,4 78,5 81,0 

Soc Trang 30,7 29,0 29,3 101,0 95,4 

Hai Phong 17,6 14,8 15,9 107,4 90,3 
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Table 13: Proportion of female employees in acting SIBs having business outcomes 

as of 31st December by size, type of ownership, and kinds of economic activity (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 55,7 57,5 50,4 87,7 90,5 

By size 

Micro 51,8 54,4 40,1 73,7 77,4 

Small 52,6 56,3 44,5 79,0 84,6 

Medium 60,0 60,5 57,5 95,0 95,8 

Large 61,8 61,8 61,3 99,2 99,2 

By type of ownership 

State sector 49,7 50,9 47,2 92,7 95,0 

Non-state sector 55,3 57,3 49,3 86,0 89,2 

FDI sector 66,0 65,2 66,2 101,5 100,3 

By kinds of economic activity 

Agriculture, forestry and fishing 32,2 31,9 28,5 89,3 88,5 

Industry 60,7 60,0 59,7 99,5 98,4 

Mining and quarrying 33,0 36,6 32,3 88,3 97,9 

Manufacturing 63,6 62,6 63,6 101,6 100,0 

Electricity supply 24,2 26,8 22,5 84,0 93,0 

Water supply, sewerage, waste 
management  56,7 57,5 54,1 94,1 95,4 

Service 58,9 61,7 55,4 89,8 94,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 59,0 61,2 54,8 89,5 92,9 

Transportation and storage 30,0 35,3 28,0 79,3 93,3 

Accommodation and food service 
activities 62,0 63,6 60,6 95,3 97,7 

Information and communication 61,5 60,4 63,8 105,6 103,7 

Financial, banking and insurance 
activities 51,2 53,3 53,2 99,8 103,9 

Real estate activities 55,6 58,2 53,1 91,2 95,5 

Professional, scientific and technical 
activities 58,2 61,7 52,3 84,8 89,9 



 

74 

 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 67,9 69,2 63,8 92,2 94,0 

 Education and training 76,3 77,6 76,6 98,7 100,4 

Human health and social work 
activities 66,1 66,1 65,2 98,6 98,6 

Arts, entertainment, and recreation 58,9 62,5 62,6 100,2 106,3 

Other service activities  61,5 65,4 57,4 87,8 93,3 
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Table 14: Proportion of female employees in acting SIBs having business outcomes 

as of 31st December by province (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 55,7 57,5 50,4 87,7 90,5 

By region 

Red River Delta  57,3 59,7 49,9 83,6 87,1 

Northern midlands and mountain areas 54,3 56,1 51,8 92,3 95,4 

North Central and Central coastal areas 50,8 52,1 48,6 93,3 95,7 

Central Highlands 55,1 58,0 51,9 89,5 94,2 

South East 59,6 61,2 55,8 91,2 93,6 

Mekong River Delta 51,2 51,0 44,3 86,9 86,5 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 61,6 64,0 58,4 91,2 94,8 

Ho Chi Minh City 61,5 63,0 58,0 92,1 94,3 

Dak Lak 51,0 55,4 45,1 81,4 88,4 

Lam Dong 60,3 61,5 58,8 95,6 97,5 

Thanh Hoa 48,8 50,5 45,4 89,9 93,0 

Nghe An 56,4 55,1 56,9 103,3 100,9 

Son La 49,7 51,5 42,5 82,5 85,5 

Dong Nai 52,6 55,3 48,0 86,8 91,3 

Soc Trang 54,2 55,4 44,9 81,0 82,8 

Hai Phong 56,5 57,8 54,2 93,8 95,9 
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Table 15: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %)  

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 639375 874331 477448 54,6 74,7 

By size 

Micro 131408 141808 56130 39,6 42,7 

Small 329063 512877 254330 49,6 77,3 

Medium 89459 123565 61032 49,4 68,2 

Large 89445 96081 105956 110,3 118,5 

By type of ownership 

State sector 7651 9181 8671 94,4 113,3 

Non-state sector 603993 833775 432838 51,9 71,7 

FDI sector 27405 31375 35939 114,5 131,1 

By kinds of economic activity 

Agriculture, forestry, and fishing 42413 43868 62480 142,4 147,3 

Industry 140432 188861 128382 68,0 91,4 

Mining and quarrying 5398 9286 3840 41,3 71,1 

Manufacturing 120194 156918 109170 69,6 90,8 

Electricity supply 5491 11226 6908 61,5 125,8 

Water supply, sewerage, waste 
management  9349 11431 8464 74,0 90,5 

Service 456530 641602 286587 44,7 62,8 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 230709 329773 118622 36,0 51,4 

Transportation and storage 18054 23432 14707 62,8 81,5 

Accommodation and food service 
activities 19503 22136 18173 82,1 93,2 

Information and communication 4126 6844 1671 24,4 40,5 

Financial, banking, and insurance 
activities 85694 116860 83944 71,8 98,0 

Real estate activities 39608 55462 11249 20,3 28,4 

Professional, scientific, and 
technical activities 19230 31885 7242 22,7 37,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 12410 17835 10304 57,8 83,0 

 Education and training 14568 19624 11480 58,5 78,8 

Human health and social work 
activities 7698 11994 5000 41,7 65,0 

Arts, entertainment, and recreation 3603 3460 3376 97,6 93,7 

Other service activities  1328 2298 819 35,6 61,7 
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Table 16: Capital of acting SIBs having business outcomes as of 31st December by 

province (Billion VND; %)   

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 639375 874331 477448 54,6 74,7 

By region 

Red River Delta  219309 316606 145004 45,8 66,1 

Northern midlands and mountain areas 88503 119440 87496 73,3 98,9 

North Central and Central coastal areas 65753 86028 62790 73,0 95,5 

Central Highlands 47101 66809 32043 48,0 68,0 

South East 158943 214334 88346 41,2 55,6 

Mekong River Delta 59766 71114 61768 86,9 103,3 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 137105 205250 67119 32,7 49,0 

Ho Chi Minh City 115230 159194 49962 31,4 43,4 

Dak Lak 13038 19147 8246 43,1 63,2 

Lam Dong 16964 24445 11870 48,6 70,0 

Thanh Hoa 11933 15702 10516 67,0 88,1 

Nghe An 12530 19437 12759 65,6 101,8 

Son La 8983 11207 9451 84,3 105,2 

Dong Nai 14501 17135 12454 72,7 85,9 

Soc Trang 11007 15099 12779 84,6 116,1 

Hai Phong 10493 13790 5990 43,4 57,1 
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Table 17: Proportion of owners’ equity of acting SIBs having business outcomes as 

of 31st December by size, type of ownership, and kinds of economic activity (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 40,5 39,1 37,4 95,7 92,3 

By size 

Micro 45,9 39,7 34,0 85,6 74,1 

Small 39,0 39,4 37,4 94,9 95,9 

Medium 34,2 35,2 36,3 103,1 106,1 

Large 40,1 42,0 40,4 96,2 100,7 

By type of ownership 

State sector 50,9 45,9 46,7 101,7 91,7 

Non-state sector 40,2 38,8 36,9 95,1 91,8 

FDI sector 45,0 45,1 42,6 94,5 94,7 

By kinds of economic activity 

Agriculture, forestry, and fishing 62,7 63,2 64,6 102,2 103,0 

Industry 42,4 43,6 41,2 94,5 97,2 

Mining and quarrying 55,3 58,0 49,3 85,0 89,2 

Manufacturing 40,5 41,6 39,3 94,5 97,0 

Electricity supply 45,2 42,2 46,4 110,0 102,7 

Water supply, sewerage, waste 
management  55,4 59,9 53,1 88,6 95,8 

Service 37,5 36,2 30,0 82,9 80,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 35,3 35,9 33,4 93,0 94,6 

Transportation and storage 52,8 48,6 51,4 105,8 97,3 

Accommodation and food service 
activities 57,9 54,5 55,8 102,4 96,4 

Information and communication 59,5 67,0 58,7 87,6 98,7 

Financial, banking, and insurance 
activities 22,8 8,1 7,4 91,4 32,5 

Real estate activities 52,4 57,2 50,0 87,4 95,4 

Professional, scientific, and technical 
activities 56,5 56,5 48,7 86,2 86,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 56,2 57,8 57,0 98,6 101,4 

 Education and training 56,8 59,1 44,0 74,5 77,5 

Human health and social work 
activities 51,5 52,0 49,6 95,4 96,3 

Arts, entertainment, and recreation 67,6 67,8 56,5 83,3 83,6 

Other service activities  54,2 39,2 48,7 124,2 89,9 
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Table 18: Proportion of owners’ equity of acting SIBs having business outcomes as 

of 31st December  by province (%)    

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 40,5 39,1 37,4 95,7 92,3 

By region 

Red River Delta  39,5 37,9 36,4 96,0 92,2 

Northern midlands and mountain areas 41,6 41,3 42,3 102,4 101,7 

North Central and Central coastal areas 43,3 39,2 36,2 92,3 83,6 

Central Highlands 39,8 39,3 41,6 105,9 104,5 

South East 39,1 38,8 33,9 87,4 86,7 

Mekong River Delta 43,5 41,1 35,8 87,1 82,3 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 41,5 42,9 36,8 85,8 88,7 

Ho Chi Minh City 39,0 38,7 31,6 81,7 81,0 

Dak Lak 46,3 43,8 44,0 100,5 95,0 

Lam Dong 39,5 39,3 38,7 98,5 98,0 

Thanh Hoa 40,8 38,1 32,7 85,8 80,1 

Nghe An 39,2 36,7 30,9 84,2 78,8 

Son La 46,7 49,8 50,5 101,4 108,1 

Dong Nai 38,6 38,1 44,2 116,0 114,5 

Soc Trang 43,8 46,4 35,7 76,9 81,5 

Hai Phong 38,9 39,4 31,0 78,7 79,7 
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Table 19: Capital turnover ratio of acting SIBs having business outcomes by size, 

type of ownership, and kinds of economic activity (Times) 

 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,8 0,7 0,7 100,0 87,5 

By size 

Micro 0,4 0,5 0,5 100,0 125,0 

Small 0,8 0,8 0,6 75,0 75,0 

Medium 1,0 0,7 0,8 114,3 80,0 

Large 0,9 0,8 0,8 100,0 88,9 

By type of ownership 

State sector 0,8 0,7 0,7 100,0 87,5 

Non-state sector 0,7 0,7 0,6 85,7 85,7 

FDI sector 0,8 0,9 0,7 77,8 87,5 

By kinds of economic activity 

Agriculture, forestry and fishing 0,5 0,5 0,5 100,0 100,0 

Industry and Construction 0,8 0,7 0,8 114,3 100,0 

Industry 0,8 0,7 0,8 114,3 100,0 

Mining and quarrying 0,5 0,5 0,6 120,0 120,0 

Manufacturing 0,8 0,8 0,8 100,0 100,0 

Electricity supply 1,1 0,7 0,9 128,6 81,8 

Water supply, sewerage, waste management  0,7 0,6 0,6 100,0 85,7 

Service 0,8 0,7 0,6 85,7 75,0 

Wholesale and retail trade; repair of motor 
vehicles and motorcycles 1,2 1,1 1,0 90,9 83,3 

Transportation and storage 0,8 0,7 0,8 114,3 100,0 

Accommodation and food service activities 0,4 0,3 0,3 100,0 75,0 

Information and communication 0,8 0,7 1,0 142,9 125,0 

Financial, banking and insurance activities 0,1 0,1 0,1 100,0 100,0 

Real estate activities 0,3 0,3 0,6 200,0 200,0 

Professional, scientific, and technical activities 0,4 0,4 0,5 125,0 125,0 

Administrative and support service activities 0,6 0,6 0,6 100,0 100,0 
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 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

 Education and training 0,5 0,5 0,5 100,0 100,0 

Human health and social work activities 0,6 0,6 0,9 150,0 150,0 

Arts, entertainment, and recreation 0,4 0,3 0,4 133,3 100,0 

Other service activities  0,4 0,4 0,3 75,0 75,0 
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Table 20: Capital turnover ratio of acting SIBs having business outcomes by 

province (Times) 

 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,8 0,7 0,7 100,0 87,5 

By region 

Red River Delta  0,7 0,7 0,6 85,7 85,7 

Northern midlands and mountain areas 0,8 0,7 0,7 100,0 87,5 

North Central and Central coastal areas 0,6 0,5 0,6 120,0 100,0 

Central Highlands 1,0 0,9 0,8 88,9 80,0 

South East 0,8 0,8 0,8 100,0 100,0 

Mekong River Delta 0,8 0,8 0,7 87,5 87,5 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 0,8 0,8 0,7 87,5 87,5 

Ho Chi Minh City 0,8 0,8 0,8 100,0 100,0 

Dak Lak 1,2 1,0 0,9 90,0 75,0 

Lam Dong 0,9 0,8 0,6 75,0 66,7 

Thanh Hoa 0,5 0,5 0,6 120,0 120,0 

Nghe An 0,6 0,4 0,8 200,0 133,3 

Son La 0,8 0,8 0,5 62,5 62,5 

Dong Nai 0,8 0,8 0,6 75,0 75,0 

Soc Trang 1,1 0,9 0,7 77,8 63,6 

Hai Phong 1,0 0,7 0,9 128,6 90,0 
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Table 21: Debt to equity ratio of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Times) 

 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 1,5 1,5 1,7 113,3 113,3 

By size 

Micro 1,2 1,3 1,7 130,8 141,7 

Small 1,6 1,4 1,6 114,3 100,0 

Medium 2,0 1,7 1,9 111,8 95,0 

Large 1,6 1,4 1,7 121,4 106,2 

By type of ownership 

State sector 1,2 1,5 1,5 100,0 125,0 

Non-state sector 1,5 1,5 1,6 106,7 106,7 

FDI sector 1,7 1,2 2,0 166,7 117,6 

By kinds of economic activity 

Agriculture, forestry and fishing 0,7 0,6 0,6 100,0 85,7 

Industry and Construction 1,4 1,2 1,6 133,3 114,3 

Industry 1,4 1,2 1,6 133,3 114,3 

Mining and quarrying 0,9 0,7 1,3 185,7 144,4 

Manufacturing 1,5 1,3 1,7 130,8 113,3 

Electricity supply 1,1 1,1 1,2 109,1 109,1 

Water supply, sewerage, waste management  0,9 0,8 1,0 125,0 111,1 

Service 1,7 1,6 2,2 137,5 129,4 

Wholesale and retail trade; repair of motor 
vehicles and motorcycles 1,8 1,7 1,9 111,8 105,6 

Transportation and storage 0,9 0,9 1,0 111,1 111,1 

Accommodation and food service activities 0,9 0,9 0,9 100,0 100,0 

Information and communication 0,9 0,5 1,0 200,0 111,1 

Financial, banking, and insurance activities 7,1 9,4 10,0 106,4 140,8 

Real estate activities:  1,0 0,8 1,2 150,0 120,0 

Professional, scientific, and technical activities 0,9 0,7 1,3 185,7 144,4 

Administrative and support service activities 0,8 0,7 0,8 114,3 100,0 
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 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

 Education and training 1,0 0,8 1,6 200,0 160,0 

Human health and social work activities 1,1 1,0 1,2 120,0 109,1 

Arts, entertainment,, and recreation 0,9 0,5 1,4 280,0 155,6 

Other service activities  0,7 0,6 1,3 216,7 185,7 
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Table 22: Debt to equity ratio of acting SIBs having business outcomes as of 31st 

December by province (Times) 

 Average for 
the period 
2017-2021 

2020 2021 Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 1,5 1,5 1,7 113,3 113,3 

By region 

Red River Delta  1,5 1,5 1,7 113,3 113,3 

Northern midlands and mountain areas 1,4 1,4 1,3 92,9 92,9 

North Central and Central coastal areas 1,4 1,5 1,6 106,7 114,3 

Central Highlands 1,5 1,4 1,6 114,3 106,7 

South East 1,6 1,4 2,1 150,0 131,2 

Mekong River Delta 1,3 1,3 1,7 130,8 130,8 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 1,4 1,3 1,7 130,8 121,4 

Ho Chi Minh City 1,6 1,4 2,1 150,0 131,2 

Dak Lak 1,3 1,1 1,8 163,6 138,5 

Lam Dong 1,5 1,4 1,6 114,3 106,7 

Thanh Hoa 1,6 1,7 2,3 135,3 143,8 

Nghe An 1,6 1,5 1,8 120,0 112,5 

Son La 1,1 0,9 0,8 88,9 72,7 

Dong Nai 1,7 1,8 1,7 94,4 100,0 

Soc Trang 1,2 1,0 1,5 150,0 125,0 

Hai Phong 1,8 1,7 2,5 147,1 138,9 
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Table 23: Value of fixed assets and long-term financial investments of acting SIBs 

having business outcomes as of 31st December by size, type of ownership, and kinds 

of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 148319 177736 111659 62,8 75,3 

By size 

Micro 26239 20260 7616 37,6 29,0 

Small 69992 95073 56663 59,6 81,0 

Medium 21359 28977 14035 48,4 65,7 

Large 30728 33426 33346 99,8 108,5 

By type of ownership 

State sector 2814 3982 2461 61,8 87,5 

Non-state sector 136212 162466 98292 60,5 72,2 

FDI sector 9184 11288 10906 96,6 118,8 

By kinds of economic activity 

Agriculture, forestry and fishing 15609 14733 23097 156,8 148,0 

Industry 46652 58950 42034 71,3 90,1 

Mining and quarrying 1806 2405 1454 60,5 80,5 

Manufacturing 38838 47237 34337 72,7 88,4 

Electricity supply 2677 5562 3704 66,6 138,4 

Water supply, sewerage, waste 
management  3331 3746 2538 67,8 76,2 

Service 86058 104054 46528 44,7 54,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 31362 39143 18135 46,3 57,8 

Transportation and storage 7021 7866 5579 70,9 79,5 

Accommodation and food service 
activities 8535 9381 6576 70,1 77,0 

Information and communication 690 1234 495 40,2 71,8 

Financial, banking, and insurance 
activities 10358 3917 2228 56,9 21,5 

Real estate activities 13093 20851 3940 18,9 30,1 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 2954 4286 1286 30,0 43,5 

Administrative and support service 
activities 3121 4345 2462 56,7 78,9 

 Education and training 4269 5722 3061 53,5 71,7 

Human health and social work 
activities 3223 5507 2196 39,9 68,2 

Arts, entertainment, and recreation 1046 1066 337 31,6 32,2 

Other service activities  384 736 231 31,4 60,2 
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Table 24: Value of fixed assets and long-term financial investments of acting SIBs 

having business outcomes as of 31st December by province (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 148319 177736 111659 62,8 75,3 

By region 

Red River Delta  45443 55332 30877 55,8 67,9 

Northern midlands and mountain areas 23807 29216 22448 76,8 94,3 

North Central and Central coastal areas 18899 20028 15918 79,5 84,2 

Central Highlands 11735 16719 9516 56,9 81,1 

South East 31828 38792 18340 47,3 57,6 

Mekong River Delta 16607 17650 14561 82,5 87,7 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 25840 37055 12226 33,0 47,3 

Ho Chi Minh City 20178 24297 8873 36,5 44,0 

Dak Lak 3362 5188 2423 46,7 72,1 

Lam Dong 4550 6061 3548 58,5 78,0 

Thanh Hoa 3625 4127 2982 72,2 82,3 

Nghe An 2811 3769 2355 62,5 83,8 

Son La 1853 2469 1620 65,6 87,4 

Dong Nai 3937 5089 3811 74,9 96,8 

Soc Trang 2463 2677 2143 80,0 87,0 

Hai Phong 2684 3227 1448 44,9 53,9 
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Table 25: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 483553 616326 303254 49,2 62,7 

By size 

Micro 52339 62491 26949 43,1 51,5 

Small 267025 393273 147422 37,5 55,2 

Medium 86547 77932 43667 56,0 50,5 

Large 77642 82630 85216 103,1 109,8 

By type of ownership 

State sector 6089 6022 7200 119,5 118,2 

Non-state sector 455050 582139 269427 46,3 59,2 

FDI sector 22329 28165 26628 94,5 119,3 

By kinds of economic activity 

Agriculture, forestry and fishing 22253 22080 29287 132,6 131,6 

Industry 108022 133954 97219 72,6 90,0 

Mining and quarrying 2501 4147 2564 61,8 102,5 

Manufacturing 94576 117281 83130 70,9 87,9 

Electricity supply 4726 6051 6264 103,5 132,6 

Water supply, sewerage, waste 
management  6220 6475 5260 81,2 84,6 

Service 353277 460292 176748 38,4 50,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 276839 362468 118139 32,6 42,7 

Transportation and storage 14813 15290 12201 79,8 82,4 

Accommodation and food service 
activities 8276 7682 5394 70,2 65,2 

Information and communication 3395 5175 1897 36,6 55,9 

Financial, banking and insurance 
activities 9320 13273 10787 81,3 115,7 

Real estate activities 10022 15558 6573 42,3 65,6 

Professional, scientific and technical 
activities 8222 11582 3650 31,5 44,4 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 8240 10775 6486 60,2 78,7 

 Education and training 7387 9430 5948 63,1 80,5 

Human health and social work 
activities 4783 6913 4223 61,1 88,3 

Arts, entertainment and recreation 1411 1151 1214 105,4 86,0 

Other service activities  570 994 237 23,8 41,6 
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Table 26: Net turnover of acting SIBs having business outcomes by province 

(billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 483523 616326 303254 49,2 62,7 

By region 

Red River Delta  157127 210961 83224 39,4 53,0 

Northern midlands and mountain areas 69268 87413 56593 64,7 81,7 

North Central and Central coastal areas 36967 42973 34897 81,2 94,4 

Central Highlands 45238 55911 24760 44,3 54,7 

South East 127770 166112 65064 39,2 50,9 

Mekong River Delta 47153 52957 38716 73,1 82,1 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 111210 156088 49375 31,6 44,4 

Ho Chi Minh City 93222 124643 38499 30,9 41,3 

Dak Lak 15084 18679 7451 39,9 49,4 

Lam Dong 14616 19297 7302 37,8 50,0 

Thanh Hoa 6417 8068 6250 77,5 97,4 

Nghe An 6720 7978 9096 114,0 135,4 

Son La 7268 8310 4633 55,8 63,7 

Dong Nai 12155 14233 7782 54,7 64,0 

Soc Trang 10782 12505 8458 67,6 78,5 

Hai Phong 10718 10227 5404 52,8 50,4 
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Table 27: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 846 489 521 106,6 61,6 

By size 

Micro -519 -503 36 207,2 207,0 

Small 603 303 390 128,7 64,6 

Medium 375 314 60 19,2 16,1 

Large 387 375 35 9,2 8,9 

By type of ownership 

State sector 38 70 3 4,1 7,6 

Non-state sector 736 346 518 149,7 70,4 

FDI sector 71 73    

By kinds of economic activity 

Agriculture, forestry and fishing 67 125 25 20,2 37,6 

Industry 162 -47 39 283,2 24,1 

Mining and quarrying -24 -43 -8 182,2 168,3 

Manufacturing 84 -178 -19 189,3 -22,7 

Electricity supply 46 86 63 73,1 137,0 

Water supply, sewerage, waste 
management  57 88 3 3,1 4,7 

Service 617 411 457 111,1 74,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 226 191 14 7,6 6,4 

Transportation and storage -67 -171 -62 164,0 108,1 

Accommodation and food service 
activities -123 -246 -6 197,5 195,0 

Information and communication 29 58    

Financial, banking and insurance 
activities 611 774 502 64,9 82,1 

Real estate activities 64 174 3 1,6 4,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 45 97 2 1,8 4,0 

Administrative and support service 
activities -17 -40 -2 194,5 187,1 

 Education and training -122 -327    

Human health and social work 
activities -6 -15    

Arts, entertainment and recreation -13 -54    

Other service activities  -8 -29 6 220,8 276,2 
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Table 28: Profit before taxes of acting SIBs having business outcomes by province 

(Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 846 489 521 106,6 61,6 

By region 

Red River Delta  175 -42 217 721,9 123,8 

Northern midlands and mountain areas 11 -220 38 217,3 345,5 

North Central and Central coastal areas 196 148 130 88,1 66,4 

Central Highlands -57 -189 48 225,3 283,9 

South East 66 101 -2 -2,2 -3,3 

Mekong River Delta 455 690 91 13,1 19,9 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 18 -172 71 241,0 392,2 

Ho Chi Minh City -53 -17 -29 27,7 146,0 

Dak Lak -23 -20 14 272,1 261,7 

Lam Dong -4 -32 13 242,5 535,0 

Thanh Hoa 36 65 17 25,5 46,1 

Nghe An 40 36 36 99,2 90,2 

Son La 31 13 20 160,6 65,8 

Dong Nai 40 59 14 23,9 35,2 

Soc Trang 85 197 10 5,0 11,5 

Hai Phong 11 17 12 70,1 110,9 
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Table 29: Proportion of profitable acting SIBs having business outcomes by size, 

type of ownership, and kinds of economic activity (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,4 0,5 0,1 20,0 25,0 

By size 

Micro 0,3 0,4 0,1 25,0 33,3 

Small 0,5 0,5 0,1 20,0 20,0 

Medium 0,6 0,6 0,1 16,7 16,7 

Large 0,6 0,6 0,1 16,7 16,7 

By type of ownership 

State sector 0,5 0,6    

Non-state sector 0,4 0,5 0,1 20,0 25,0 

FDI sector 0,4 0,5    

By kinds of economic activity 

Agriculture, forestry and fishing 0,4 0,5 0,1 20,0 25,0 

Industry 0,4 0,4 0,1 25,0 25,0 

Mining and quarrying 0,3 0,3 0,2 66,7 66,7 

Manufacturing 0,4 0,4 0,1 25,0 25,0 

Electricity supply 0,6 0,6 0,4 66,7 66,7 

Water supply, sewerage, waste 
management  0,5 0,5 0,2 40,0 40,0 

Service 0,4 0,5 0,2 40,0 50,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 0,4 0,5 0,1 20,0 25,0 

Transportation and storage 0,4 0,4 0,2 50,0 50,0 

Accommodation and food service 
activities 0,3 0,3    

Information and communication 0,4 0,5    

Financial, banking and insurance 
activities 0,6 0,6 0,6 100,0 100,0 

Real estate activities 0,3 0,4 0,2 50,0 66,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 0,4 0,5 0,1 20,0 25,0 

Administrative and support service 
activities 0,4 0,4 0,1 25,0 25,0 

 Education and training 0,2 0,2    

Human health and social work 
activities 0,3 0,5    

Arts, entertainment and recreation 0,2 0,3    

Other service activities  0,3 0,2 0,1 50,0 33,3 

  



 

99 

 

Table 30: Proportion of profitable acting SIBs having business outcomes by 

province (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,4 0,5 0,1 20,0 25,0 

By region 

Red River Delta  0,4 0,4 0,2 50,0 50,0 

Northern midlands and mountain areas 0,4 0,5 0,1 20,0 25,0 

North Central and Central coastal areas 0,5 0,5 0,2 40,0 40,0 

Central Highlands 0,4 0,4 0,1 25,0 25,0 

South East 0,3 0,4 0,1 25,0 33,3 

Mekong River Delta 0,5 0,6 0,1 16,7 20,0 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 0,4 0,4 0,2 50,0 50,0 

Ho Chi Minh City 0,3 0,4 0,1 25,0 33,3 

Dak Lak 0,4 0,4 0,2 50,0 50,0 

Lam Dong 0,4 0,4 0,1 25,0 25,0 

Thanh Hoa 0,5 0,5 0,2 40,0 40,0 

Nghe An 0,4 0,5 0,1 20,0 25,0 

Son La 0,5 0,5 0,1 20,0 20,0 

Dong Nai 0,5 0,5 0,2 40,0 40,0 

Soc Trang 0,6 0,7    

Hai Phong 0,5 0,5 0,3 60,0 60,0 
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Table 31: Profit rate per net turnover of acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,2  0,2  100,0 

By size 

Micro -1,0 -0,9 0,1 211,1 210,0 

Small 0,3 0,1 0,3 300,0 100,0 

Medium 0,4 0,4 0,1 25,0 25,0 

Large 0,7 0,7    

By type of ownership 

State sector 1,4 3,3    

Non-state sector 0,2  0,2  100,0 

FDI sector 0,6 0,5    

By kinds of economic activity 

Agriculture, forestry and fishing 0,5 0,8 0,1 12,5 20,0 

Industry 0,1 -0,1    

Mining and quarrying -1,1 -1,6 -0,3 181,2 172,7 

Manufacturing 0,1 -0,3    

Electricity supply 1,2 1,9 1,1 57,9 91,7 

Water supply, sewerage, waste 
management  1,2 1,9 0,1 5,3 8,3 

Service 0,2 0,1 0,3 300,0 150,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 0,1     

Transportation and storage -0,5 -1,2 -0,5 158,3 100,0 

Accommodation and food service 
activities -1,8 -4,2 -0,1 197,6 194,4 

Information and communication 1,0 1,6    

Financial, banking and insurance 
activities 7,8 6,1 4,8 78,7 61,5 

Real estate activities 0,9 2,2 0,1 4,5 11,1 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 0,5 0,9    

Administrative and support service 
activities -0,2 -0,4    

 Education and training -2,5 -6,6    

Human health and social work 
activities -0,2 -0,3    

Arts, entertainment and recreation -2,3 -8,6    

Other service activities  -1,3 -3,0 2,6 286,7 400,0 
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Table 32: Profit rate per net turnover of acting SIBs having business outcomes by 

province (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,2  0,2  100,0 

By area 

Red River Delta  0,1 -0,1 0,3 500,0 300,0 

Northern midlands and mountain areas  -0,4 0,1 225,0  

North Central and Central coastal areas 0,6 0,4 0,4 100,0 66,7 

Central Highlands -0,1 -0,4 0,2 250,0 400,0 

South East      

Mekong River Delta 1,0 1,5 0,2 13,3 20,0 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi  -0,2 0,1 250,0  

Ho Chi Minh City -0,1 -0,1 -0,1 100,0 100,0 

Dak Lak -0,2 -0,2 0,2 300,0 300,0 

Lam Dong  -0,2 0,2 300,0  

Thanh Hoa 0,5 0,8 0,3 37,5 60,0 

Nghe An 0,7 0,5 0,4 80,0 57,1 

Son La 0,5 0,1 0,4 400,0 80,0 

Dong Nai 0,4 0,6 0,2 33,3 50,0 

Soc Trang 0,6 1,5 0,1 6,7 16,7 

Hai Phong 0,1 0,1 0,2 200,0 200,0 
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Table 33: Profit before taxes rate per assets of acting SIBs having business 

outcomes by size, type of ownership, and kinds of economic activity (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,1  0,1  100,0 

By size 

Micro -0,4 -0,4 0,1 225,0 225,0 

Small 0,2  0,2  100,0 

Medium 0,5 0,3 0,1 33,3 20,0 

Large 0,8 0,6    

By type of ownership 

State sector 0,7 1,0    

Non-state sector 0,1  0,1  100,0 

FDI sector 0,6 0,5    

By kinds of economic activity 

Agriculture, forestry and fishing 0,2 0,4    

Industry 0,2 -0,1    

Mining and quarrying -0,5 -0,6 -0,2 166,7 160,0 

Manufacturing 0,1 -0,2    

Electricity supply 1,1 1,3 1,0 76,9 90,9 

Water supply, sewerage, waste 
management  0,7 1,0    

Service 0,2 0,1 0,2 200,0 100,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 0,1 0,1    

Transportation and storage -0,4 -0,9 -0,4 155,6 100,0 

Accommodation and food service 
activities -0,8 -1,5    

Information and communication 0,8 1,3    

Financial, banking and insurance 
activities 0,7 0,7 0,6 85,7 85,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Real estate activities 0,1 0,3    

Professional, scientific and technical 
activities 0,2 0,3    

Administrative and support service 
activities -0,1 -0,3    

 Education and training -1,1 -2,6    

Human health and social work 
activities -0,1 -0,2    

Arts, entertainment and recreation -0,6 -2,1    

Other service activities  -0,6 -1,3 0,8 261,5 333,3 
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Table 34: Profit before taxes rate per assets of acting SIBs having business 

outcomes by province (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,1  0,1  100,0 

By region 

Red River Delta  0,1  0,1  100,0 

Northern midlands and mountain areas  -0,3    

North Central and Central coastal areas 0,3 0,2 0,2 100,0 66,7 

Central Highlands -0,1 -0,4 0,1 225,0 300,0 

South East      

Mekong River Delta 1,1 1,3 0,2 15,4 18,2 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi  -0,1 0,1 300,0  

Ho Chi Minh City   -0,1   

Dak Lak -0,2 -0,1 0,1 300,0 250,0 

Lam Dong  -0,2 0,1 250,0  

Thanh Hoa 0,3 0,4 0,2 50,0 66,7 

Nghe An 0,4 0,2 0,3 150,0 75,0 

Son La 0,4 0,1 0,2 200,0 50,0 

Dong Nai 0,3 0,4 0,1 25,0 33,3 

Soc Trang 1,1 1,8 0,1 5,6 9,1 

Hai Phong 0,1 0,1 0,2 200,0 200,0 
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Table 35: Profit before taxes rate per equity of acting SIBs having business 

outcomes by size, type of ownership, and kinds of economic activity (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,4 0,1 0,3 300,0 75,0 

By size 

Micro -0,7 -1,1 0,2 218,2 228,6 

Small 0,8 0,2 0,5 250,0 62,5 

Medium 1,8 0,8 0,3 37,5 16,7 

Large 2,1 1,6 0,1 6,2 4,8 

By type of ownership 

State sector 1,5 2,2 0,1 4,5 6,7 

Non-state sector 0,4 0,1 0,4 400,0 100,0 

FDI sector 1,7 1,1    

By kinds of economic activity 

Agriculture, forestry and fishing 0,4 0,6 0,1 16,7 25,0 

Industry 0,5 -0,2 0,1 250,0 20,0 

Mining and quarrying -0,7 -1,1 -0,4 163,6 142,9 

Manufacturing 0,4 -0,5    

Electricity supply 2,1 2,5 2,2 88,0 104,8 

Water supply, sewerage, waste 
management  1,4 1,8 0,1 5,6 7,1 

Service 0,5 0,2 0,6 300,0 120,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 0,4 0,1    

Transportation and storage -0,7 -1,8 -0,8 155,6 85,7 

Accommodation and food service 
activities -1,3 -2,6 -0,1 196,2 192,3 

Information and communication 1,5 2,0    

Financial, banking and insurance 
activities 6,3 8,2 7,7 93,9 122,2 

Real estate activities 0,2 0,5 0,1 20,0 50,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 0,5 0,7 0,1 14,3 20,0 

Administrative and support service 
activities -0,2 -0,5    

 Education and training -1,6 -4,8    

Human health and social work 
activities 0,1 -0,2    

Arts, entertainment and recreation -0,9 -3,6    

Other service activities  -1,2 -3,5 1,3 237,1 308,3 
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Table 36: Profit before taxes rate per equity of acting SIBs having business 

outcomes by province (%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

WHOLE COUNTRY 0,44 0,1 0,3 300,0 68,2 

By region 

Red River Delta  0,24 -0,1 0,4 600,0 166,7 

Northern midlands and mountain areas 0,10 -0,6 0,1 216,7 100,0 

North Central and Central coastal areas 0,86 0,6 0,6 100,0 69,8 

Central Highlands -0,18 -1,0 0,4 240,0 422,2 

South East 0,28 0,1 0,1 100,0 35,7 

Mekong River Delta 2,34 3,1 0,5 16,1 21,4 

By province (top 10 provinces, cities  with the highest number of SIBs) 

Ha Noi 0,06 -0,3 0,3 300,0 500,0 

Ho Chi Minh City  -0,1 -0,2   

Dak Lak -0,28 -0,3 0,4 333,3 342,9 

Lam Dong 0,02 -0,6 0,3 250,0 1500,0 

Thanh Hoa 0,84 1,3 0,5 38,5 59,5 

Nghe An 0,96 0,4 1,0 250,0 104,2 

Son La 1,26 0,2 0,5 250,0 39,7 

Dong Nai 1,08 1,2 0,4 33,3 37,0 

Soc Trang 2,26 3,8 0,3 7,9 13,3 

Hai Phong 0,36 0,2 0,7 350,0 194,4 
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B. SET OF INDICATORS FOR ASSESSING THE 

DEVELOPMENT OF ACTING SOCIAL IMPACT 

BUSINESSES IN 2021 AND THE PERIOD 2017-2021 

(PROVINCIAL) 
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Table 37: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ha Noi 7983 11370 2560 22,5 32,1 

By size 

Micro 3852 4275 936 21,9 24,3 

Small 3698 6604 1342 20,3 36,3 

Medium 307 377 150 39,8 48,9 

Large 126 114 132 115,8 104,8 

By type of ownership 

State sector 20 18 15 83,3 75,0 

Non-state sector 7914 11287 2490 22,1 31,5 

FDI sector 49 65 55 84,6 112,2 

By kinds of economic activity 

Agriculture, forestry and fishing 365 387 545 140,8 149,3 

Industry 889 1361 387 28,4 43,5 

Mining and quarrying  1 1 100,0  

Manufacturing 753 1169 296 25,3 39,3 

Electricity supply 51 64 54 84,4 105,9 

Water supply, sewerage, waste 
management  84 127 36 28,3 42,9 

Service 6729 9622 1628 16,9 24,2 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 4000 5583 763 13,7 19,1 

Transportation and storage 221 301 103 34,2 46,6 

Accommodation and food service 
activities 224 294 131 44,6 58,5 

Information and communication 250 406 42 10,3 16,8 

Financial, banking and insurance 
activities 88 126 100 79,4 113,6 

Real estate activities 226 378 101 26,7 44,7 

Professional, scientific and technical 
activities 626 1016 83 8,2 13,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 463 648 126 19,4 27,2 

 Education and training 453 600 126 21,0 27,8 

Human health and social work 
activities 97 137 19 13,9 19,6 

Arts, entertainment and recreation 20 37 6 16,2 30,0 

Other service activities  60 96 28 29,2 46,7 
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Table 38: Number of employees in acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (People; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ha Noi 100377 121903 44520 36,5 44,4 

By size 

Micro 22328 18787 3812 20,3 17,1 

Small 47100 71325 18224 25,6 38,7 

Medium 15278 16161 7672 47,5 50,2 

Large 15671 15630 14812 94,8 94,5 

By type of ownership 

State sector 1063 1150 714 62,1 67,2 

Non-state sector 97674 118904 42027 35,3 43,0 

FDI sector 1629 1849 1779 96,2 109,2 

By kinds of economic activity 

Agriculture, forestry and fishing 4227 4118 4297 104,3 101,7 

Industry 16586 18988 9268 48,8 55,9 

Mining and quarrying 33 37 2 5,4 6,1 

Manufacturing 13932 16254 7653 47,1 54,9 

Electricity supply 874 1164 718 61,7 82,2 

Water supply, sewerage, waste 
management  1747 1533 895 58,4 51,2 

Service 79564 98797 30955 31,3 38,9 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 40864 48775 13989 28,7 34,2 

Transportation and storage 2018 1703 630 37,0 31,2 

Accommodation and food service 
activities 3150 3754 1878 50,0 59,6 

Information and communication 3154 4483 1100 24,5 34,9 

Financial, banking and insurance 
activities 1765 2919 1416 48,5 80,2 

Real estate activities 3570 4634 2343 50,6 65,6 

Professional, scientific and technical 
activities 6214 9451 1664 17,6 26,8 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 6643 7601 2277 30,0 34,3 

 Education and training 8666 10706 3690 34,5 42,6 

Human health and social work 
activities 2430 3554 1275 35,9 52,5 

Arts, entertainment and recreation 323 420 385 91,7 119,2 

Other service activities  767 797 308 38,6 40,2 
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Table 39: Average income of employees in acting SIBs having business outcomes 

by size, type of ownership, and kinds of economic activity (Thousand VND/month; 

%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ha Noi 9322 9063 9325 102,9 100,0 

By size 

Micro 8561 8251 7127 86,4 83,2 

Small 9511 9549 9392 98,4 98,7 

Medium 10622 10148 11690 115,2 110,1 

Large 10342 10536 10779 102,3 104,2 

By type of ownership 

State sector 9605 9324 11429 122,6 119,0 

Non-state sector 9233 9023 8971 99,4 97,2 

FDI sector 13596 14784 16443 111,2 120,9 

By kinds of economic activity 

Agriculture, forestry and fishing 5667 5554 6768 121,9 119,4 

Industry 6837 6792 7945 117,0 116,2 

Mining and quarrying  8306    

Manufacturing 6780 6787 7928 116,8 116,9 

Electricity supply  10146 6300 62,1  

Water supply, sewerage, waste 
management  7298 6551 8273 126,3 113,4 

Service 9675 9408 9683 102,9 100,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 10266 9960 10077 101,2 98,2 

Transportation and storage 7535 6630 9893 149,2 131,3 

Accommodation and food service 
activities 5188 5706 5114 89,6 98,6 

Information and communication 10228 10049 11853 118,0 115,9 

Financial, banking and insurance 
activities 13211 14277 16890 118,3 127,8 

Real estate activities 10762 9814 13293 135,4 123,5 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 10718 10276 11007 107,1 102,7 

Administrative and support service 
activities 7711 7411 8077 109,0 104,7 

 Education and training 8807 7984 10359 129,7 117,6 

Human health and social work 
activities 8554 8798 8527 96,9 99,7 

Arts, entertainment and recreation 6641 7688 5472 71,2 82,4 

Other service activities  6424 6910 6983 101,1 108,7 
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Table 40: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ha Noi 137105 205250 67119 32,7 49,0 

By size 

Micro 29940 37755 6210 16,4 20,7 

Small 75322 130446 36580 28,0 48,6 

Medium 20968 26860 11233 41,8 53,6 

Large 10875 10189 13096 128,5 120,4 

By type of ownership 

State sector 684 474 519 109,4 75,9 

Non-state sector 134608 202341 63673 31,5 47,3 

FDI sector 1814 2435 2927 120,2 161,4 

By kinds of economic activity 

Agriculture, forestry and fishing 2300 2066 2346 113,5 102,0 

Industry 17481 24239 12563 51,8 71,9 

Mining and quarrying 138 288 81 28,2 58,8 

Manufacturing 14809 20432 10565 51,7 71,3 

Electricity supply 609 1001 724 72,3 118,9 

Water supply, sewerage, waste 
management  1925 2518 1192 47,4 61,9 

Service 117324 178945 52210 29,2 44,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 69957 102076 27940 27,4 39,9 

Transportation and storage 2584 4826 980 20,3 37,9 

Accommodation and food service 
activities 2679 3558 2052 57,7 76,6 

Information and communication 2565 4608 892 19,4 34,8 

Financial, banking and insurance 
activities 8763 12040 6838 56,8 78,0 

Real estate activities 11202 19618 3862 19,7 34,5 

Professional, scientific and technical 
activities 6888 13244 1740 13,1 25,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 4536 7099 2945 41,5 64,9 

 Education and training 5053 6097 3571 58,6 70,7 

Human health and social work 
activities 2040 3699 663 17,9 32,5 

Arts, entertainment and recreation 513 1275 214 16,8 41,7 

Other service activities  544 806 513 63,7 94,4 
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Table 41: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ha Noi 111210 156088 49375 31,6 44,4 

By size 

Micro 9067 12348 2497 20,2 27,5 

Small 68283 113485 25321 22,3 37,1 

Medium 22655 20429 8930 43,7 39,4 

Large 11205 9826 12626 128,5 112,7 

By type of ownership 

State sector 868 1255 649 51,7 74,7 

Non-state sector 108895 152955 46905 30,7 43,1 

FDI sector 1437 1878 1821 96,9 126,7 

By kinds of economic activity 

Agriculture, forestry and fishing 1471 1349 1926 142,8 130,9 

Industry 14943 18904 11752 62,2 78,6 

Mining and quarrying 20  101  505,5 

Manufacturing 12585 16498 9372 56,8 74,5 

Electricity supply 1125 1487 1378 92,7 122,5 

Water supply, sewerage, waste 
management  1212 919 901 98,0 74,3 

Service 94796 135835 35697 26,3 37,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 74531 106240 24095 22,7 32,3 

Transportation and storage 2197 3128 1060 33,9 48,2 

Accommodation and food service 
activities 1744 2278 1279 56,2 73,3 

Information and communication 2120 2498 1026 41,1 48,4 

Financial, banking and insurance 
activities 916 1381 635 46,0 69,3 

Real estate activities 3335 5398 2238 41,5 67,1 

Professional, scientific and technical 
activities 2963 4530 1100 24,3 37,1 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 2816 3961 1422 35,9 50,5 

 Education and training 2681 3327 1936 58,2 72,2 

Human health and social work 
activities 1044 2051 552 26,9 52,9 

Arts, entertainment and recreation 166 352 250 70,8 150,4 

Other service activities  283 690 105 15,3 37,2 
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Table 42: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ha Noi 18 -172 71 241,0 392,2 

By size 

Micro -257 -292 7 202,5 202,8 

Small 108 -10 59 805,1 54,9 

Medium 108 84 5 5,7 4,4 

Large 59 46 -1 -1,7 -1,4 

By type of ownership 

State sector 4 11    

Non-state sector 15 -179 71 239,5 470,7 

FDI sector -1 -4    

By kinds of economic activity 

Agriculture, forestry and fishing -2 -10 4 237,1 395,0 

Industry 19 -22 24 311,2 125,8 

Mining and quarrying      

Manufacturing -11 -52 -4 192,0 161,8 

Electricity supply 20 22 27 122,7 135,0 

Water supply, sewerage, waste 
management  10 9 1 10,9 10,0 

Service 1 -140 43 230,5 4280,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 44 37 -2 -5,9 -5,0 

Transportation and storage -17 -22 -7 168,9 158,8 

Accommodation and food service 
activities -26 -64 -1 198,1 195,4 

Information and communication 22 38    

Financial, banking and insurance 
activities 42 50 45 90,9 107,6 

Real estate activities 36 42 1 3,1 3,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities -19 -25 -1 195,3 193,7 

Administrative and support service 
activities -8 -22 3 213,5 237,5 

 Education and training -52 -118    

Human health and social work 
activities -7 -24    

Arts, entertainment and recreation -10 -19    

Other service activities  -3 -11 5 241,6 356,7 
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Table 43: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ho Chi Minh City 6230 7984 1120 14,0 18,0 

By size 

Micro 3357 3349 354 10,6 10,5 

Small 2475 4144 543 13,1 21,9 

Medium 248 321 96 29,9 38,7 

Large 150 170 127 74,7 84,7 

By type of ownership 

State sector 4 7 6 85,7 150,0 

Non-state sector 6137 7881 1021 13,0 16,6 

FDI sector 90 96 93 96,9 103,3 

By kinds of economic activity 

Agriculture, forestry and fishing 54 57 44 77,2 81,5 

Industry 802 991 173 17,5 21,6 

Mining and quarrying  1    

Manufacturing 727 886 139 15,7 19,1 

Electricity supply  18    

Water supply, sewerage, waste 
management  65 86 34 39,5 52,3 

Service 5374 6936 903 13,0 16,8 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3134 4126 322 7,8 10,3 

Transportation and storage 344 366 235 64,2 68,3 

Accommodation and food service 
activities 178 190 72 37,9 40,4 

Information and communication 115 167 12 7,2 10,4 

Financial, banking and insurance 
activities 31 42 24 57,1 77,4 

Real estate activities 203 274 33 12,0 16,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 497 641 39 6,1 7,8 

Administrative and support service 
activities 307 374 80 21,4 26,1 

 Education and training 413 583 68 11,7 16,5 

Human health and social work 
activities 80 98 10 10,2 12,5 

Arts, entertainment and recreation 31 28 3 10,7 9,7 

Other service activities  40 47 5 10,6 12,5 
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Table 44: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ho Chi Minh City 70853 83780 33264 39,7 46,9 

By size 

Micro 12962 11049 1430 12,9 11,0 

Small 27873 39877 7958 20,0 28,6 

Medium 12129 15166 6760 44,6 55,7 

Large 17888 17688 17116 96,8 95,7 

By type of ownership 

State sector 117 345 20 5,8 17,1 

Non-state sector 66719 79901 27774 34,8 41,6 

FDI sector 4016 3534 5470 154,8 136,2 

By kinds of economic activity 

Agriculture, forestry and fishing 628 1355 197 14,5 31,4 

Industry 13731 15292 7406 48,4 53,9 

Mining and quarrying  7    

Manufacturing 12912 14529 6652 45,8 51,5 

Electricity supply  81    

Water supply, sewerage, waste 
management  739 675 754 111,7 102,0 

Service 56493 67133 25661 38,2 45,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 27022 33142 9188 27,7 34,0 

Transportation and storage 4847 4439 4084 92,0 84,3 

Accommodation and food service 
activities 3185 2619 2507 95,7 78,7 

Information and communication 1086 1190 511 42,9 47,1 

Financial, banking and insurance 
activities 488 548 655 119,5 134,2 

Real estate activities 2371 2585 1143 44,2 48,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 3587 4641 1467 31,6 40,9 

Administrative and support service 
activities 3630 4242 1526 36,0 42,0 

 Education and training 7779 10737 3557 33,1 45,7 

Human health and social work 
activities 1973 2546 832 32,7 42,2 

Arts, entertainment and recreation 215 150 128 85,3 59,5 

Other service activities  310 294 63 21,4 20,3 
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Table 45: Average income of employees in acting SIBs having business outcomes 

by size, type of ownership, and kinds of economic activity (Thousand VND/month; 

%) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ho Chi Minh City 9085 8721 10080 115,6 111,0 

By size 

Micro 7980 7434 7541 101,4 94,5 

Small 9730 9525 9784 102,7 100,6 

Medium 10676 11185 11382 101,8 106,6 

Large 11578 11421 12503 109,5 108,0 

By type of ownership 

State sector 8759 12511 10202 81,5 116,5 

Non-state sector 8784 8611 8949 103,9 101,9 

FDI sector 15988 15172 17226 113,5 107,7 

By kinds of economic activity 

Agriculture, forestry and fishing 6267 6365 7306 114,8 116,6 

Industry 7401 7008 8194 116,9 110,7 

Mining and quarrying  6255    

Manufacturing 7440 7034 8224 116,9 110,5 

Electricity supply  10178    

Water supply, sewerage, waste 
management  6172 6173 4375 70,9 70,9 

Service 9394 8991 10532 117,1 112,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 9547 9227 10125 109,7 106,1 

Transportation and storage 9185 8163 12205 149,5 132,9 

Accommodation and food service 
activities 5713 5722 6606 115,4 115,6 

Information and communication 10492 9637 14035 145,6 133,8 

Financial, banking and insurance 
activities 12256 10723 10572 98,6 86,3 

Real estate activities 11916 11468 13431 117,1 112,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 10119 8886 15019 169,0 148,4 

Administrative and support service 
activities 8053 7638 8541 111,8 106,1 

 Education and training 9302 8728 11742 134,5 126,2 

Human health and social work 
activities 10095 8432 18038 213,9 178,7 

Arts, entertainment and recreation 6473 5589 5400 96,6 83,4 

Other service activities  6029 5138 9468 184,3 157,0 
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Table 46: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ho Chi Minh City 115230 159194 49962 31,4 43,4 

By size 

Micro 31007 27846 5982 21,5 19,3 

Small 51093 89515 20226 22,6 39,6 

Medium 17950 24682 7179 29,1 40,0 

Large 15181 17151 16575 96,6 109,2 

By type of ownership 

State sector 230 313 295 94,3 128,4 

Non-state sector 110432 154675 42991 27,8 38,9 

FDI sector 4568 4206 6676 158,8 146,2 

By kinds of economic activity 

Agriculture, forestry and fishing 1059 1053 372 35,3 35,1 

Industry 15245 19947 9405 47,1 61,7 

Mining and quarrying  9    

Manufacturing 14228 19092 9349 49,0 65,7 

Electricity supply  297    

Water supply, sewerage, waste 
management  614 549 56 10,1 9,1 

Service 98926 138193 40185 29,1 40,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 56223 86024 20988 24,4 37,3 

Transportation and storage 5244 5704 4763 83,5 90,8 

Accommodation and food service 
activities 3158 2664 3134 117,6 99,2 

Information and communication 1169 1559 678 43,5 58,0 

Financial, banking and insurance 
activities 2177 1817 874 48,1 40,2 

Real estate activities 15030 15061 1368 9,1 9,1 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 6543 10165 2467 24,3 37,7 

Administrative and support service 
activities 2270 2880 1410 49,0 62,1 

 Education and training 5007 8670 4176 48,2 83,4 

Human health and social work 
activities 1523 2378 289 12,2 19,0 

Arts, entertainment and recreation 153 126 1 0,8 0,7 

Other service activities  430 1143 36 3,1 8,3 
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Table 47: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ho Chi Minh City 93222 124643 38499 30,9 41,3 

By size 

Micro 9510 12223 2767 22,6 29,1 

Small 51462 77404 16314 21,1 31,7 

Medium 18800 19475 6920 35,5 36,8 

Large 13449 15541 12498 80,4 92,9 

By type of ownership 

State sector 206 356 206 57,6 99,8 

Non-state sector 88143 119206 31537 26,5 35,8 

FDI sector 4873 5081 6757 133,0 138,7 

By kinds of economic activity 

Agriculture, forestry and fishing 279 323 217 67,2 77,7 

Industry 12659 15782 6917 43,8 54,6 

Mining and quarrying  3    

Manufacturing 12138 15357 6832 44,5 56,3 

Electricity supply  204    

Water supply, sewerage, waste 
management  395 217 84 38,8 21,3 

Service 80284 108538 31366 28,9 39,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 58669 82116 15464 18,8 26,4 

Transportation and storage 6038 5718 5715 99,9 94,6 

Accommodation and food service 
activities 1952 1457 1110 76,2 56,9 

Information and communication 990 2140 800 37,4 80,8 

Financial, banking and insurance 
activities 425 452 575 127,4 135,4 

Real estate activities 3030 4840 1680 34,7 55,4 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 3066 3998 1287 32,2 42,0 

Administrative and support service 
activities 1882 2068 1297 62,7 68,9 

 Education and training 3242 4552 2666 58,6 82,2 

Human health and social work 
activities 738 990 706 71,3 95,7 

Arts, entertainment and recreation 83 36 28 77,1 33,6 

Other service activities  166 170 38 22,3 22,8 

  



 

133 

 

Table 48: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Ho Chi Minh City -53 -17 -29 27,7 146,0 

By size 

Micro -243 -208 -11 194,5 195,3 

Small 50 -23 -17 127,5 -33,8 

Medium 85 148    

Large 55 67    

By type of ownership 

State sector 6 27    

Non-state sector -79 -42 -29 131,7 163,8 

FDI sector 20 -2    

By kinds of economic activity 

Agriculture, forestry and fishing -1 2 -4 -200,0 -200,0 

Industry -15 -64 -3 194,7 177,3 

Mining and quarrying      

Manufacturing -15 -70 -4 194,5 174,7 

Electricity supply  3    

Water supply, sewerage, waste 
management  -1 2    

Service -37 46 -21 -46,4 142,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 52 169 -3 -1,6 -5,2 

Transportation and storage -14 -5 -21 -226,5 50,7 

Accommodation and food service 
activities -23 -22    

Information and communication 6 34    

Financial, banking and insurance 
activities 4 -6 9 348,4 230,0 

Real estate activities -3 32    
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 11 24    

Administrative and support service 
activities -16 -22 -6 171,0 160,0 

 Education and training -32 -109    

Human health and social work 
activities -12 -30    

Arts, entertainment and recreation -5 -6    

Other service activities  -5 -13    
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Table 49: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dak Lak 1239 1776 593 33,4 47,9 

By size 

Micro 797 1072 295 27,5 37,0 

Small 387 658 223 33,9 57,6 

Medium 26 26 18 69,2 69,2 

Large 29 20 57 285,0 196,6 

By type of ownership 

State sector 12 17 14 82,4 116,7 

Non-state sector 1225 1759 578 32,9 47,2 

FDI sector   1   

By kinds of economic activity 

Agriculture, forestry and fishing 121 136 143 105,1 118,2 

Industry 152 220 118 53,6 77,6 

Mining and quarrying 11 7 7 100,0 63,6 

Manufacturing 112 146 82 56,2 73,2 

Electricity supply 17 49 21 42,9 123,5 

Water supply, sewerage, waste 
management  12 18 8 44,4 66,7 

Service 965 1420 332 23,4 34,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 785 1176 197 16,8 25,1 

Transportation and storage 41 55 43 78,2 104,9 

Accommodation and food service 
activities 16 17 11 64,7 68,8 

Information and communication 3 3 2 66,7 66,7 

Financial, banking and insurance 
activities 21 20 18 90,0 85,7 

Real estate activities 9 20 10 50,0 111,1 

Professional, scientific and technical 
activities 28 45 7 15,6 25,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 30 45 31 68,9 103,3 

 Education and training 14 20 5 25,0 35,7 

Human health and social work 
activities 4 8 1 12,5 25,0 

Arts, entertainment and recreation 5 8 5 62,5 100,0 

Other service activities  9 3 2 66,7 22,2 
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Table 50: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dak Lak 9079 10936 4554 41,6 50,2 

By size 

Micro 3136 3260 973 29,8 31,0 

Small 3754 4676 2376 50,8 63,3 

Medium 1182 1176 677 57,6 57,3 

Large 1007 1824 528 28,9 52,4 

By type of ownership 

State sector 328 219 318 145,2 97,0 

Non-state sector 8750 10717 4231 39,5 48,4 

FDI sector   5   

By kinds of economic activity 

Agriculture, forestry and fishing 1555 1675 1198 71,5 77,0 

Industry 1789 1912 1239 64,8 69,3 

Mining and quarrying 101 113 56 49,6 55,4 

Manufacturing 1315 1142 914 80,0 69,5 

Electricity supply 110 215 122 56,7 110,9 

Water supply, sewerage, waste 
management  263 442 147 33,3 55,9 

Service 5735 7349 2117 28,8 36,9 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3834 5017 752 15,0 19,6 

Transportation and storage 400 353 374 105,9 93,5 

Accommodation and food service 
activities 170 177 58 32,8 34,1 

Information and communication 50 8 2 25,0 4,0 

Financial, banking and insurance 
activities 294 246 300 122,0 102,0 

Real estate activities 82 120 86 71,7 104,9 

Professional, scientific and technical 
activities 176 294 59 20,1 33,5 



 

138 

 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 173 183 200 109,3 115,6 

 Education and training 234 352 235 66,8 100,4 

Human health and social work 
activities 200 349 8 2,3 4,0 

Arts, entertainment and recreation 72 245 34 13,9 47,2 

Other service activities  50 5 9 180,0 18,0 
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Table 51: Average income of workers in acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (Thousand VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dak Lak 3548 3262 4192 128,5 118,2 

By size 

Micro 3175 2915 3562 122,2 112,2 

Small 4136 3746 4542 121,2 109,8 

Medium 5608 5610 5893 105,0 105,1 

Large 3905 3743 3945 105,4 101,0 

By type of ownership 

State sector 4761 3760 5645 150,1 118,6 

Non-state sector 3517 3257 4066 124,8 115,6 

FDI sector   6365   

By kinds of economic activity 

Agriculture, forestry and fishing 3900 3670 4579 124,8 117,4 

Industry 3806 3228 4665 144,5 122,6 

Mining and quarrying 5319 2922 6925 237,0 130,2 

Manufacturing 3722 3267 4726 144,7 127,0 

Electricity supply  1623 3473 214,0  

Water supply, sewerage, waste 
management  5379 5715 6614 115,7 123,0 

Service 3447 3237 3920 121,1 113,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3259 3098 3603 116,3 110,6 

Transportation and storage 3576 4201 4054 96,5 113,4 

Accommodation and food service 
activities 2855 2634 2739 104,0 95,9 

Information and communication 4265 3300 5968 180,8 139,9 

Financial, banking and insurance 
activities 8086 4489 4400 98,0 54,4 

Real estate activities 3084 1997 4173 209,0 135,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 6158 4809 9839 204,6 159,8 

Administrative and support service 
activities 3404 4370 2491 57,0 73,2 

 Education and training 4063 3873 6342 163,7 156,1 

Human health and social work 
activities 5077 5342 5865 109,8 115,5 

Arts, entertainment and recreation 3694 5970 6460 108,2 174,9 

Other service activities   6000    
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Table 52: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dak Lak 13038 19147 8246 43,1 63,2 

By size 

Micro 3051 3404 563 16,5 18,4 

Small 6408 11671 5173 44,3 80,7 

Medium 1839 1768 1401 79,2 76,2 

Large 1741 2303 1109 48,1 63,7 

By type of ownership 

State sector 819 1543 754 48,8 92,0 

Non-state sector 12115 17603 7492 42,6 61,8 

FDI sector      

By kinds of economic activity 

Agriculture, forestry and fishing 2474 3017 1814 60,1 73,3 

Industry 1987 2914 1846 63,3 92,9 

Mining and quarrying 94 106 116 109,3 123,0 

Manufacturing 1453 1445 1263 87,4 86,9 

Electricity supply 277 894 369 41,2 133,1 

Water supply, sewerage, waste 
management  163 469 98 21,0 60,4 

Service 8577 13215 4586 34,7 53,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 5778 9558 2024 21,2 35,0 

Transportation and storage 268 282 419 148,8 156,4 

Accommodation and food service 
activities 249 404 221 54,7 88,6 

Information and communication 10 1 6 812,5 65,0 

Financial, banking and insurance 
activities 1129 1235 1283 103,9 113,6 

Real estate activities 280 322 288 89,4 102,8 

Professional, scientific and technical 
activities 102 195 33 17,1 32,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 419 994 279 28,0 66,5 

 Education and training 43 52 18 35,4 43,0 

Human health and social work 
activities 286 162 8 5,1 2,9 

Arts, entertainment and recreation 6 11 5 46,2 81,7 

Other service activities  9 1 2 160,0 17,8 
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Table 53: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dak Lak 15084 18679 7451 39,9 49,4 

By size 

Micro 2858 3548 796 22,4 27,8 

Small 9228 12471 4253 34,1 46,1 

Medium 2004 1699 865 50,9 43,2 

Large 994 960 1537 160,1 154,7 

By type of ownership 

State sector 351 400 257 64,2 73,1 

Non-state sector 14730 18279 7193 39,3 48,8 

FDI sector   2   

By kinds of economic activity 

Agriculture, forestry and fishing 912 962 504 52,3 55,2 

Industry 1236 958 1770 184,7 143,2 

Mining and quarrying 34 26 50 194,2 146,8 

Manufacturing 1014 572 1517 265,3 149,6 

Electricity supply 94 141 145 102,6 154,1 

Water supply, sewerage, waste 
management  95 220 58 26,3 60,9 

Service 12936 16758 5178 30,9 40,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 12227 15881 4420 27,8 36,2 

Transportation and storage 181 134 307 228,9 169,8 

Accommodation and food service 
activities 41 36 11 29,9 25,9 

Information and communication 22 1 33 5500,0 150,0 

Financial, banking and insurance 
activities 172 182 159 87,3 92,3 

Real estate activities 31 84 63 74,7 203,2 

Professional, scientific and technical 
activities 61 90 16 18,0 26,4 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 87 119 70 59,1 80,8 

 Education and training 53 127 78 61,8 148,1 

Human health and social work 
activities 48 100 12 12,3 25,6 

Arts, entertainment and recreation 5 5 7 148,0 148,0 

Other service activities  9     
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table 54: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dak Lak -23 -20 14 272,1 261,7 

By size 

Micro -14 -15 -1 194,6 194,3 

Small -12 -3 5 378,6 241,7 

Medium 2 -1 6 1042,9 295,0 

Large 1 -1 4 485,7 400,0 

By type of ownership 

State sector 3 -2    

Non-state sector -25 -18 14 280,2 256,8 

FDI sector      

By kinds of economic activity 

Agriculture, forestry and fishing -2 -4 -2 159,5 125,0 

Industry  11 4 35,4  

Mining and quarrying -1  -1  110,0 

Manufacturing -10 -25    

Electricity supply 2 3 5 203,8 265,0 

Water supply, sewerage, waste 
management  8 34    

Service -21 -27 12 242,7 255,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles -23 -40    

Transportation and storage -3  -1  156,7 

Accommodation and food service 
activities -3 -4    

Information and communication      

Financial, banking and insurance 
activities 9 8 14 185,9 161,1 

Real estate activities -2 -3 -1 164,7 140,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities      

Administrative and support service 
activities 3 15 -1 -4,1 -20,0 

 Education and training -1 -1    

Human health and social work 
activities -1 -1    

Arts, entertainment and recreation      

Other service activities       
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Table 55: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Lam Dong 1089 1507 513 34,0 47,1 

By size 

Micro 586 673 162 24,1 27,6 

Small 437 761 270 35,5 61,8 

Medium 39 53 32 60,4 82,1 

Large 27 20 49 245,0 181,5 

By type of ownership 

State sector 3 3 3 100,0 100,0 

Non-state sector 1051 1463 486 33,2 46,2 

FDI sector 34 41 24 58,5 70,6 

By kinds of economic activity 

Agriculture, forestry and fishing 151 205 167 81,5 110,6 

Industry 162 209 108 51,7 66,7 

Mining and quarrying  14 3 21,4  

Manufacturing 145 185 80 43,2 55,2 

Electricity supply 6 8 19 237,5 316,7 

Water supply, sewerage, waste 
management   2 6 300,0  

Service 776 1093 238 21,8 30,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 578 801 133 16,6 23,0 

Transportation and storage 38 46 24 52,2 63,2 

Accommodation and food service 
activities 28 52 16 30,8 57,1 

Information and communication      

Financial, banking and insurance 
activities 25 30 27 90,0 108,0 

Real estate activities 12 15 4 26,7 33,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 53 108 9 8,3 17,0 

Administrative and support service 
activities 17 15 14 93,3 82,4 

 Education and training 11 19 5 26,3 45,5 

Human health and social work 
activities  1 2 200,0  

Arts, entertainment and recreation 8 4 4 100,0 50,0 

Other service activities   2    
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Table 56: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %)   

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Lam Dong 10724 12208 6857 56,2 63,9 

By size 

Micro 2221 2453 647 26,4 29,1 

Small 4154 5401 2704 50,1 65,1 

Medium 1818 1847 1503 81,4 82,7 

Large 2531 2507 2003 79,9 79,1 

By type of ownership 

State sector 182 169 171 101,2 94,0 

Non-state sector 8825 9970 5491 55,1 62,2 

FDI sector 1718 2069 1195 57,8 69,6 

By kinds of economic activity 

Agriculture, forestry and fishing 2287 2821 2289 81,1 100,1 

Industry 3800 3651 2703 74,0 71,1 

Mining and quarrying 57 82 10 12,2 17,5 

Manufacturing 3672 3477 2497 71,8 68,0 

Electricity supply 42 62 88 141,9 209,5 

Water supply, sewerage, waste 
management   30 108 360,0  

Service 4638 5736 1865 32,5 40,2 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 2823 3492 843 24,1 29,9 

Transportation and storage 287 330 208 63,0 72,5 

Accommodation and food service 
activities 355 291 92 31,6 25,9 

Information and communication  4    

Financial, banking and insurance 
activities 402 381 411 107,9 102,2 

Real estate activities 73 69 17 24,6 23,3 

Professional, scientific and technical 
activities 287 594 77 13,0 26,8 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 83 113 65 57,5 78,3 

 Education and training 82 138 18 13,0 22,0 

Human health and social work 
activities  13 10 76,9  

Arts, entertainment and recreation 223 305 123 40,3 55,2 

Other service activities  5 6 1 16,7 20,0 
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Table 57: Average income of workers in acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (Thousand VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Lam Dong 4509 4149 5760 138,8 127,7 

By size 

Micro 3760 3441 4068 118,2 108,2 

Small 4980 4543 6251 137,6 125,5 

Medium 6662 6295 7846 124,6 117,8 

Large 7008 6010 5894 98,1 84,1 

By type of ownership 

State sector 9169 7887 10911 138,3 119,0 

Non-state sector 4332 4077 5268 129,2 121,6 

FDI sector 7419 6181 9913 160,4 133,6 

By kinds of economic activity 

Agriculture, forestry and fishing 6097 4951 9455 191,0 155,1 

Industry 4963 4666 5879 126,0 118,5 

Mining and quarrying 5098 5828 4797 82,3 94,1 

Manufacturing 4934 4401 6463 146,9 131,0 

Electricity supply 8976 6246 3410 54,6 38,0 

Water supply, sewerage, waste 
management   8276 6441 77,8  

Service 4078 3893 4660 119,7 114,3 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3812 3639 4271 117,4 112,0 

Transportation and storage 3880 4323 2662 61,6 68,6 

Accommodation and food service 
activities 3863 3580 3138 87,7 81,2 

Information and communication      

Financial, banking and insurance 
activities 5991 7234 5697 78,8 95,1 

Real estate activities  2314    
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 6819 6138 9118 148,6 133,7 

Administrative and support service 
activities 5955 3223 13182 409,0 221,4 

 Education and training 3340 2422 2529 104,4 75,7 

Human health and social work 
activities  11160 2796 25,1  

Arts, entertainment and recreation 3711 4078 2647 64,9 71,3 

Other service activities   2028    
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Table 58: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Lam Dong 16964 24445 11870 48,6 70,0 

By size 

Micro 3258 3650 1898 52,0 58,3 

Small 8931 13392 5843 43,6 65,4 

Medium 2843 5412 2061 38,1 72,5 

Large 1932 1991 2068 103,9 107,0 

By type of ownership 

State sector 227 304 305 100,5 134,4 

Non-state sector 15167 22195 10254 46,2 67,6 

FDI sector 1571 1947 1311 67,3 83,5 

By kinds of economic activity 

Agriculture, forestry and fishing 3096 4683 3109 66,4 100,4 

Industry 3832 5699 3434 60,2 89,6 

Mining and quarrying 227 514 85 16,5 37,4 

Manufacturing 3234 4342 2337 53,8 72,3 

Electricity supply  674 492 73,0  

Water supply, sewerage, waste 
management   170 520 306,7  

Service 10036 14063 5328 37,9 53,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 5829 9062 2517 27,8 43,2 

Transportation and storage 137 192 53 27,5 38,5 

Accommodation and food service 
activities 382 419 194 46,3 50,8 

Information and communication  4    

Financial, banking and insurance 
activities 2765 2835 2291 80,8 82,8 

Real estate activities 242 361 21 5,8 8,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 206 627 41 6,5 19,9 

Administrative and support service 
activities 58 64 112 176,1 192,8 

 Education and training 35 36 4 11,6 12,0 

Human health and social work 
activities  6 2 28,8  

Arts, entertainment and recreation 371 445 92 20,6 24,7 

Other service activities  6 12 2 12,5 25,0 

  



 

155 

 

Table 59: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Lam Dong 14616 19297 7302 37,8 50,0 

By size 

Micro 1829 1599 457 28,6 25,0 

Small 8714 12122 3928 32,4 45,1 

Medium 2498 3897 1432 36,7 57,3 

Large 1575 1680 1485 88,4 94,3 

By type of ownership 

State sector 55 52 61 116,8 111,3 

Non-state sector 13553 18122 6462 35,7 47,7 

FDI sector 1008 1123 779 69,3 77,3 

By kinds of economic activity 

Agriculture, forestry and fishing 1254 1444 2205 152,7 175,8 

Industry 2823 3232 2313 71,6 81,9 

Mining and quarrying 31 16 13 81,4 42,3 

Manufacturing 2636 3009 2025 67,3 76,8 

Electricity supply 147 194 241 124,1 164,1 

Water supply, sewerage, waste 
management   12 34 282,0  

Service 10539 14622 2784 19,0 26,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 9701 13545 2002 14,8 20,6 

Transportation and storage 93 78 44 56,9 47,8 

Accommodation and food service 
activities 68 57 8 14,5 12,2 

Information and communication      

Financial, banking and insurance 
activities 498 628 674 107,4 135,4 

Real estate activities 15 9 14 159,3 91,3 

Professional, scientific and technical 
activities 97 249 19 7,5 19,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 16 36 19 52,2 117,5 

 Education and training 4 4 1 21,6 20,0 

Human health and social work 
activities  4    

Arts, entertainment and recreation 13 12 3 23,5 20,8 

Other service activities       
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Table 60: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Lam Dong -4 -32 13 242,5 535,0 

By size 

Micro -5 -5 2 232,7 234,0 

Small -11 -42 10 225,1 294,5 

Medium 1 -5 1 212,0 60,0 

Large 11 20 1 3,5 6,4 

By type of ownership 

State sector 3 5    

Non-state sector -13 -54 13 224,0 300,0 

FDI sector 6 17    

By kinds of economic activity 

Agriculture, forestry and fishing -22 -38 1 202,1 203,6 

Industry  -8    

Mining and quarrying -1 -6    

Manufacturing -1 -4    

Electricity supply  6 -1 -12,5  

Water supply, sewerage, waste 
management   -3    

Service 18 14 13 91,5 72,2 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles -16 -35    

Transportation and storage 1 2 -3 -133,3 -280,0 

Accommodation and food service 
activities -5 -13    

Information and communication      

Financial, banking and insurance 
activities 24 34 16 46,6 65,8 

Real estate activities -2 -2    
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 16 31    

Administrative and support service 
activities -1 -1    

 Education and training -1 -3    

Human health and social work 
activities      

Arts, entertainment and recreation 2     

Other service activities       
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Table 61: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Nghe An 800 977 658 67,3 82,2 

By size 

Micro 427 458 314 68,6 73,5 

Small 334 471 306 65,0 91,6 

Medium 18 22 9 40,9 50,0 

Large 20 26 29 111,5 145,0 

By type of ownership 

State sector 6 2 3 150,0 50,0 

Non-state sector 791 970 652 67,2 82,4 

FDI sector 3 5 3 60,0 100,0 

By kinds of economic activity 

Agriculture, forestry and fishing 175 202 232 114,9 132,6 

Industry 118 157 119 75,8 100,8 

Mining and quarrying 21 28 14 50,0 66,7 

Manufacturing 71 100 72 72,0 101,4 

Electricity supply 5 5 6 120,0 120,0 

Water supply, sewerage, waste 
management  21 24 27 112,5 128,6 

Service 507 618 307 49,7 60,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 293 347 127 36,6 43,3 

Transportation and storage 30 33 28 84,8 93,3 

Accommodation and food service 
activities 25 24 17 70,8 68,0 

Information and communication 8 12 9 75,0 112,5 

Financial, banking and insurance 
activities 43 62 56 90,3 130,2 

Real estate activities 11 17 14 82,4 127,3 

Professional, scientific and technical 
activities 25 29 14 48,3 56,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 25 31 17 54,8 68,0 

 Education and training 31 45 16 35,6 51,6 

Human health and social work 
activities 13 15 7 46,7 53,8 

Arts, entertainment and recreation 2 2 2 100,0 100,0 

Other service activities   1    
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Table 62: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Nghe An 10204 12597 8841 70,2 86,6 

By size 

Micro 2329 2186 1447 66,2 62,1 

Small 4872 6506 3825 58,8 78,5 

Medium 1007 998 525 52,6 52,1 

Large 1996 2907 3044 104,7 152,5 

By type of ownership 

State sector 283 109 319 292,7 112,7 

Non-state sector 9768 12361 8501 68,8 87,0 

FDI sector 153 127 21 16,5 13,7 

By kinds of economic activity 

Agriculture, forestry and fishing 1804 2337 2072 88,7 114,9 

Industry 2914 3739 3093 82,7 106,1 

Mining and quarrying 400 416 463 111,3 115,8 

Manufacturing 2059 2880 2098 72,8 101,9 

Electricity supply 62 60 59 98,3 95,2 

Water supply, sewerage, waste 
management  393 383 473 123,5 120,4 

Service 5486 6521 3676 56,4 67,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 2307 2853 1172 41,1 50,8 

Transportation and storage 256 313 164 52,4 64,1 

Accommodation and food service 
activities 310 217 112 51,6 36,1 

Information and communication 52 160 22 13,8 42,3 

Financial, banking and insurance 
activities 914 971 946 97,4 103,5 

Real estate activities 95 96 79 82,3 83,2 

Professional, scientific and technical 
activities 161 201 52 25,9 32,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 274 279 144 51,6 52,6 

 Education and training 434 580 318 54,8 73,3 

Human health and social work 
activities 656 841 611 72,7 93,1 

Arts, entertainment and recreation 26 9 56 622,2 215,4 

Other service activities   1    
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Table 63: Average income of workers in acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (Thousand VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Nghe An 4384 4496 4957 110,3 113,1 

By size 

Micro 3756 3510 3741 106,6 99,6 

Small 4734 5016 5261 104,9 111,1 

Medium 4545 3591 4928 137,2 108,4 

Large 5756 7413 6306 85,1 109,6 

By type of ownership 

State sector 4086 3625 4499 124,1 110,1 

Non-state sector 4357 4435 4941 111,4 113,4 

FDI sector 8337 11602 6411 55,3 76,9 

By kinds of economic activity 

Agriculture, forestry and fishing 3713 3638 4037 111,0 108,7 

Industry 4793 4884 6009 123,0 125,4 

Mining and quarrying 6322 5822 12528 215,2 198,2 

Manufacturing 4320 4592 4772 103,9 110,5 

Electricity supply 8008 7225 6667 92,3 83,3 

Water supply, sewerage, waste 
management  4976 4865 5506 113,2 110,7 

Service 4297 4484 4533 101,1 105,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 4217 4658 4610 99,0 109,3 

Transportation and storage 6560 4792 5500 114,8 83,8 

Accommodation and food service 
activities 3874 4199 3934 93,7 101,5 

Information and communication 3896 6029 5282 87,6 135,6 

Financial, banking and insurance 
activities  3410    

Real estate activities 5496 4563 3472 76,1 63,2 

Professional, scientific and technical 
activities 5373 4928 4482 90,9 83,4 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 4074 3293 3094 94,0 75,9 

 Education and training 3523 3488 4391 125,9 124,6 

Human health and social work 
activities 4773 5114 6111 119,5 128,0 

Arts, entertainment and recreation 2681 1251 2537 202,8 94,6 

Other service activities   4271    
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Table 64: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Nghe An 12530 19437 12759 65,6 101,8 

By size 

Micro 2019 2282 2352 103,1 116,5 

Small 8256 13828 7454 53,9 90,3 

Medium 884 1521 527 34,7 59,6 

Large 1371 1806 2426 134,3 176,9 

By type of ownership 

State sector 152 71 191 267,6 125,7 

Non-state sector 12141 19246 12475 64,8 102,8 

FDI sector 237 120 93 77,5 39,2 

By kinds of economic activity 

Agriculture, forestry and fishing 1576 2510 2732 108,8 173,3 

Industry 2155 3227 2692 83,4 124,9 

Mining and quarrying 418 650 448 68,8 107,1 

Manufacturing 1233 1948 1520 78,0 123,3 

Electricity supply 229 410 392 95,6 171,3 

Water supply, sewerage, waste 
management  274 218 332 152,5 121,4 

Service 8800 13700 7335 53,5 83,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 2399 3987 2145 53,8 89,4 

Transportation and storage 305 238 153 64,5 50,3 

Accommodation and food service 
activities 286 347 318 91,7 111,3 

Information and communication 68 309 4 1,1 5,1 

Financial, banking and insurance 
activities 4326 7234 3546 49,0 82,0 

Real estate activities 586 459 166 36,1 28,3 

Professional, scientific and technical 
activities 125 142 78 54,8 62,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 157 244 94 38,3 59,6 

 Education and training 148 215 164 76,5 110,9 

Human health and social work 
activities 335 501 487 97,2 145,5 

Arts, entertainment and recreation 64 23 180 773,8 281,7 

Other service activities   2    
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Table 65: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Nghe An 6720 7978 9096 114,0 135,4 

By size 

Micro 1102 650 2489 382,9 225,9 

Small 3938 5794 4080 70,4 103,6 

Medium 434 312 153 49,1 35,3 

Large 1247 1221 2374 194,3 190,3 

By type of ownership 

State sector 165 54 68 125,9 40,9 

Non-state sector 6470 7833 8941 114,2 138,2 

FDI sector 85 92 88 95,3 103,1 

By kinds of economic activity 

Agriculture, forestry and fishing 953 555 3317 598,1 348,0 

Industry 1811 2158 2764 128,1 152,6 

Mining and quarrying 250 192 529 276,1 211,6 

Manufacturing 1375 1786 2001 112,0 145,5 

Electricity supply 76 77 84 109,4 110,8 

Water supply, sewerage, waste 
management  111 103 150 144,9 134,7 

Service 3956 5266 3015 57,3 76,2 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 2857 3582 1813 50,6 63,5 

Transportation and storage 100 85 53 62,6 53,3 

Accommodation and food service 
activities 72 39 33 86,3 46,2 

Information and communication 92 449 2 0,5 2,5 

Financial, banking and insurance 
activities 458 757 562 74,3 122,8 

Real estate activities 48 14 156 1131,2 325,2 

Professional, scientific and technical 
activities 101 93 108 116,4 107,3 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 42 37 49 134,7 117,4 

 Education and training 39 48 32 67,0 82,8 

Human health and social work 
activities 143 161 200 124,5 140,2 

Arts, entertainment and recreation 2  4  220,0 

Other service activities   1    
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Table 66: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Nghe An 40 36 36 99,2 90,2 

By size 

Micro -1 16 4 28,8 650,0 

Small 36 26 25 96,9 68,6 

Medium 4  2  45,0 

Large 1 -4 5 316,3 500,0 

By type of ownership 

State sector 1 2    

Non-state sector 40 36 36 100,3 90,2 

FDI sector -1 -2    

By kinds of economic activity 

Agriculture, forestry and fishing 1 -10    

Industry 6 -14 7 251,7 123,3 

Mining and quarrying 3 -6 2 238,2 70,0 

Manufacturing 1 -13    

Electricity supply 2 4 5 138,9 250,0 

Water supply, sewerage, waste 
management   1    

Service 34 61 29 47,4 84,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 7 26 -1 -2,3 -8,6 

Transportation and storage 3 1 -2 -416,7 -83,3 

Accommodation and food service 
activities -7 -5 -2 151,9 164,3 

Information and communication -1 -3    

Financial, banking and insurance 
activities 30 33 31 93,4 103,0 

Real estate activities 2 1 4 437,5 175,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 1 12    

Administrative and support service 
activities 1 5    

 Education and training -4 -11    

Human health and social work 
activities 2 2    

Arts, entertainment and recreation      

Other service activities       
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Table 67: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Son La 699 918 530 57,7 75,8 

By size 

Micro 331 336 185 55,1 55,9 

Small 335 547 321 58,7 95,8 

Medium 23 24 7 29,2 30,4 

Large 10 11 17 154,5 170,0 

By type of ownership 

State sector 3 2 2 100,0 66,7 

Non-state sector 692 913 520 57,0 75,1 

FDI sector 4 3 8 266,7 200,0 

By kinds of economic activity 

Agriculture, forestry and fishing 133 127 180 141,7 135,3 

Industry 80 106 73 68,9 91,2 

Mining and quarrying 5 6 8 133,3 160,0 

Manufacturing 71 91 61 67,0 85,9 

Electricity supply  8 3 37,5  

Water supply, sewerage, waste 
management   1 1 100,0  

Service 485 685 277 40,4 57,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 296 379 131 34,6 44,3 

Transportation and storage 23 45 17 37,8 73,9 

Accommodation and food service 
activities 42 49 47 95,9 111,9 

Information and communication   1   

Financial, banking and insurance 
activities 14 20 12 60,0 85,7 

Real estate activities 7 16 5 31,2 71,4 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 63 130 24 18,5 38,1 

Administrative and support service 
activities 16 19 25 131,6 156,2 

 Education and training 9 9 6 66,7 66,7 

Human health and social work 
activities 3 3 4 133,3 133,3 

Arts, entertainment and recreation 4 6 4 66,7 100,0 

Other service activities  6 9 1 11,1 16,7 
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Table 68: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %)  

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Son La 7406 8939 6168 69,0 83,3 

By size 

Micro 1532 1558 915 58,7 59,7 

Small 3550 4436 3533 79,6 99,5 

Medium 1305 886 793 89,5 60,8 

Large 1018 2059 927 45,0 91,1 

By type of ownership 

State sector 126 97 102 105,2 81,0 

Non-state sector 7132 8702 5800 66,7 81,3 

FDI sector 147 140 266 190,0 181,0 

By kinds of economic activity 

Agriculture, forestry and fishing 2421 2926 2530 86,5 104,5 

Industry 1650 2052 1386 67,5 84,0 

Mining and quarrying 35 39 72 184,6 205,7 

Manufacturing 1589 1969 1294 65,7 81,4 

Electricity supply  28 6 21,4  

Water supply, sewerage, waste 
management   16 14 87,5  

Service 3335 3961 2252 56,9 67,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 1874 2110 1002 47,5 53,5 

Transportation and storage 106 149 88 59,1 83,0 

Accommodation and food service 
activities 342 284 198 69,7 57,9 

Information and communication   2   

Financial, banking and insurance 
activities 213 239 197 82,4 92,5 

Real estate activities 24 51 13 25,5 54,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 307 596 98 16,4 31,9 

Administrative and support service 
activities 90 86 221 257,0 245,6 

 Education and training 99 87 130 149,4 131,3 

Human health and social work 
activities 164 233 221 94,8 134,8 

Arts, entertainment and recreation 87 93 81 87,1 93,1 

Other service activities  21 33 1 3,0 4,8 
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Table 69: Average income of workers in acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (Thousand VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Son La 4279 4337 4376 100,9 102,3 

By size 

Micro 3660 3832 3493 91,2 95,4 

Small 4808 4534 4563 100,6 94,9 

Medium 6469 6214 8198 131,9 126,7 

Large 5309 3973 5190 130,6 97,8 

By type of ownership 

State sector 9979 10802 10394 96,2 104,2 

Non-state sector 4231 4310 4260 98,8 100,7 

FDI sector 5829 5922 6161 104,0 105,7 

By kinds of economic activity 

Agriculture, forestry and fishing 4213 4103 3867 94,2 91,8 

Industry 4426 4202 5205 123,9 117,6 

Mining and quarrying  3614 7079 195,9  

Manufacturing 4417 4440 5029 113,3 113,9 

Electricity supply  1446 3760 260,0  

Water supply, sewerage, waste 
management   10671    

Service 4240 4366 4184 95,8 98,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 4010 4257 4414 103,7 110,1 

Transportation and storage 4335 4015 3499 87,1 80,7 

Accommodation and food service 
activities 3429 3290 2962 90,0 86,4 

Information and communication   1720   

Financial, banking and insurance 
activities 4792 6147 3833 62,4 80,0 

Real estate activities 4567 3967 7162 180,5 156,8 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 5858 5162 5687 110,2 97,1 

Administrative and support service 
activities 3440 3426 2818 82,3 81,9 

 Education and training 4329 3517 4975 141,5 114,9 

Human health and social work 
activities 8877 7147 5872 82,2 66,1 

Arts, entertainment and recreation 9482 5562 6823 122,7 72,0 

Other service activities   4648    
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Table 70: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Son La 8983 11207 9451 84,3 105,2 

By size 

Micro 1475 1116 1701 152,5 115,3 

Small 5476 7761 6309 81,3 115,2 

Medium 1274 1323 647 48,9 50,8 

Large 759 1008 794 78,8 104,6 

By type of ownership 

State sector 113 110 105 95,2 92,8 

Non-state sector 8759 10991 9070 82,5 103,5 

FDI sector 111 106 277 260,9 249,2 

By kinds of economic activity 

Agriculture, forestry and fishing 1212 1000 1333 133,2 110,0 

Industry 1559 2329 1315 56,5 84,3 

Mining and quarrying 44 69 97 140,7 220,7 

Manufacturing 1429 1981 1168 59,0 81,7 

Electricity supply  273 46 17,0  

Water supply, sewerage, waste 
management   6 3 52,5  

Service 6213 7878 6803 86,4 109,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3522 4248 3868 91,1 109,8 

Transportation and storage 229 500 203 40,7 88,7 

Accommodation and food service 
activities 490 400 1036 259,0 211,4 

Information and communication   1   

Financial, banking and insurance 
activities 953 999 748 74,8 78,4 

Real estate activities 61 91 11 12,0 17,9 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 381 798 160 20,1 42,0 

Administrative and support service 
activities 67 125 86 68,2 127,6 

 Education and training 89 144 198 136,9 222,0 

Human health and social work 
activities 294 373 384 102,8 130,6 

Arts, entertainment and recreation 110 183 109 59,4 99,0 

Other service activities  6 16    
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Table 71: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Son La 7268 8310 4633 55,8 63,7 

By size 

Micro 760 888 828 93,2 108,9 

Small 4478 5518 3045 55,2 68,0 

Medium 1659 1523 480 31,5 28,9 

Large 370 380 280 73,6 75,7 

By type of ownership 

State sector 176 167 164 98,0 92,9 

Non-state sector 7056 8108 4382 54,0 62,1 

FDI sector 35 35 88 251,7 250,3 

By kinds of economic activity 

Agriculture, forestry and fishing 930 1368 386 28,2 41,6 

Industry 811 1004 628 62,6 77,4 

Mining and quarrying 19 11 52 471,8 273,2 

Manufacturing 778 988 570 57,7 73,2 

Electricity supply  5 5 108,3  

Water supply, sewerage, waste 
management    1   

Service 5527 5937 3619 60,9 65,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 4495 4459 2953 66,2 65,7 

Transportation and storage 173 312 19 6,1 11,0 

Accommodation and food service 
activities 136 46 25 54,0 18,2 

Information and communication      

Financial, banking and insurance 
activities 256 308 263 85,5 102,9 

Real estate activities 17 72 7 9,2 38,8 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 170 448 36 8,1 21,3 

Administrative and support service 
activities 13 7 20 295,5 152,3 

 Education and training 14 10 22 228,4 155,0 

Human health and social work 
activities 70 106 113 106,5 161,0 

Arts, entertainment and recreation 170 163 161 98,6 94,6 

Other service activities  5 8    
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Table 72: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Son La 31 13 20 160,6 65,8 

By size 

Micro 6 13 1 6,9 15,0 

Small 18 11 15 138,2 84,4 

Medium 2 -21    

Large 4 10 4 44,8 107,5 

By type of ownership 

State sector      

Non-state sector 30 12 20 167,2 68,0 

FDI sector      

By kinds of economic activity 

Agriculture, forestry and fishing 5 21 5 23,4 98,0 

Industry 3 -23    

Mining and quarrying  -1    

Manufacturing 3 -22    

Electricity supply      

Water supply, sewerage, waste 
management       

Service 23 15 15 102,7 66,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 7 -8 7 292,3 102,9 

Transportation and storage -1 -9    

Accommodation and food service 
activities 1 -3    

Information and communication      

Financial, banking and insurance 
activities 9 12 8 67,5 92,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Real estate activities      

Professional, scientific and technical 
activities 4 23    

Administrative and support service 
activities  -2    

 Education and training      

Human health and social work 
activities 1 5    

Arts, entertainment and recreation -1 -3    

Other service activities       
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Table 73: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %)  

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dong Nai 728 836 444 53,1 61,0 

By size 

Micro 369 393 177 45,0 48,0 

Small 300 375 219 58,4 73,0 

Medium 25 25 13 52,0 52,0 

Large 33 43 35 81,4 106,1 

By type of ownership 

State sector  1 4 400,0  

Non-state sector 711 809 426 52,7 59,9 

FDI sector 14 26 14 53,8 100,0 

By kinds of economic activity 

Agriculture, forestry and fishing 60 51 76 149,0 126,7 

Industry 195 228 138 60,5 70,8 

Mining and quarrying 3 2 5 250,0 166,7 

Manufacturing 132 156 68 43,6 51,5 

Electricity supply  8 5 62,5  

Water supply, sewerage, waste 
management  57 62 60 96,8 105,3 

Service 473 557 230 41,3 48,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 270 322 87 27,0 32,2 

Transportation and storage 45 43 52 120,9 115,6 

Accommodation and food service 
activities 27 31 7 22,6 25,9 

Information and communication      

Financial, banking and insurance 
activities 28 34 34 100,0 121,4 

Real estate activities 8 9 8 88,9 100,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 20 37 3 8,1 15,0 

Administrative and support service 
activities 38 43 24 55,8 63,2 

 Education and training 23 26 8 30,8 34,8 

Human health and social work 
activities 6 7 1 14,3 16,7 

Arts, entertainment and recreation 3 4 3 75,0 100,0 

Other service activities  4 1 3 300,0 75,0 
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Table 74: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %)  

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dong Nai 9969 11226 6052 53,9 60,7 

By size 

Micro 1655 1629 778 47,8 47,0 

Small 3958 4394 2723 62,0 68,8 

Medium 1324 1146 762 66,5 57,6 

Large 3032 4057 1789 44,1 59,0 

By type of ownership 

State sector  48 204 425,0  

Non-state sector 8982 10181 4902 48,1 54,6 

FDI sector 789 997 946 94,9 119,9 

By kinds of economic activity 

Agriculture, forestry and fishing 848 1022 1359 133,0 160,3 

Industry 4573 5801 2762 47,6 60,4 

Mining and quarrying 148 142 125 88,0 84,5 

Manufacturing 3751 4972 1958 39,4 52,2 

Electricity supply  25 19 76,0  

Water supply, sewerage, waste 
management  665 662 660 99,7 99,2 

Service 4547 4403 1931 43,9 42,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 2008 1886 499 26,5 24,9 

Transportation and storage 420 431 379 87,9 90,2 

Accommodation and food service 
activities 461 446 41 9,2 8,9 

Information and communication      

Financial, banking and insurance 
activities 406 365 321 87,9 79,1 

Real estate activities 101 144 231 160,4 228,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 105 124 33 26,6 31,4 

Administrative and support service 
activities 295 232 148 63,8 50,2 

 Education and training 355 337 150 44,5 42,3 

Human health and social work 
activities 262 413 7 1,7 2,7 

Arts, entertainment and recreation 102 23 91 395,7 89,2 

Other service activities  30 2 31 1550,0 103,3 
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Table 75: Average compensation of workers in acting SIBs having business 

outcomes by size, type of ownership, and kinds of economic activity (Thousand 

VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dong Nai 6629 6504 8282 127,3 124,9 

By size 

Micro 5587 5934 5555 93,6 99,4 

Small 6910 6418 8175 127,4 118,3 

Medium 8264 7877 10892 138,3 131,8 

Large 9196 10059 10399 103,4 113,1 

By type of ownership 

State sector  37477 32002 85,4  

Non-state sector 5979 5969 6259 104,9 104,7 

FDI sector 14748 15154 13065 86,2 88,6 

By kinds of economic activity 

Agriculture, forestry and fishing 4367 5292 2546 48,1 58,3 

Industry 7257 7069 9334 132,0 128,6 

Manufacturing 7267 7343 9334 127,1 128,4 

Electricity supply  1270    

Water supply, sewerage, waste 
management   7604    

Service 6468 6335 8001 126,3 123,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 5907 5653 6868 121,5 116,3 

Transportation and storage  6979    

Accommodation and food service 
activities 5287 6596 4125 62,5 78,0 

Information and communication      

Financial, banking and insurance 
activities 7902 8031 8212 102,3 103,9 

Real estate activities 22068 19628 29337 149,5 132,9 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 6907 6394 5858 91,6 84,8 

Administrative and support service 
activities 4795 4599 5637 122,6 117,6 

 Education and training 7568 9245 5581 60,4 73,7 

Human health and social work 
activities 8682 10007 12901 128,9 148,6 

Arts, entertainment and recreation  2843 3442 121,1  

Other service activities    4778   
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Table 76: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dong Nai 14501 17135 12454 72,7 85,9 

By size 

Micro 1492 1198 686 57,3 46,0 

Small 7209 8944 5266 58,9 73,0 

Medium 2020 1704 1144 67,2 56,7 

Large 3781 5290 5357 101,3 141,7 

By type of ownership 

State sector      

Non-state sector 11853 13597 8766 64,5 74,0 

FDI sector 2607 3538 3687 104,2 141,4 

By kinds of economic activity 

Agriculture, forestry and fishing 1122 643 3205 498,1 285,6 

Industry 5915 9267 5336 57,6 90,2 

Mining and quarrying 374 453 172 38,0 46,1 

Manufacturing 5143 8076 4831 59,8 93,9 

Electricity supply  436 157 36,0  

Water supply, sewerage, waste 
management  280 302 175 58,1 62,6 

Service 7464 7224 3913 54,2 52,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3095 3122 949 30,4 30,7 

Transportation and storage 514 484 588 121,4 114,4 

Accommodation and food service 
activities 394 483 34 7,1 8,7 

Information and communication      

Financial, banking and insurance 
activities 1655 1803 1622 90,0 98,0 

Real estate activities 787 620 367 59,2 46,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 419 162 18 10,9 4,2 

Administrative and support service 
activities 156 175 110 62,8 70,6 

 Education and training 91 164 33 20,4 36,7 

Human health and social work 
activities 122 192 1 0,4 0,6 

Arts, entertainment and recreation 216 18 163 900,0 75,4 

Other service activities  14 2 29 1318,2 207,1 
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Table 77: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dong Nai 12155 14233 7782 54,7 64,0 

By size 

Micro 989 632 189 30,0 19,2 

Small 6118 6829 4114 60,2 67,2 

Medium 1867 1286 939 73,0 50,3 

Large 3182 5487 2540 46,3 79,8 

By type of ownership 

State sector  183 792 432,3  

Non-state sector 10280 10615 5592 52,7 54,4 

FDI sector 1542 3435 1398 40,7 90,6 

By kinds of economic activity 

Agriculture, forestry and fishing 710 392 1070 272,9 150,7 

Industry 4780 7044 3867 54,9 80,9 

Mining and quarrying 349 429 408 95,1 116,9 

Manufacturing 4077 6311 3214 50,9 78,8 

Electricity supply  3 22 748,3  

Water supply, sewerage, waste 
management  349 301 224 74,2 64,0 

Service 6666 6797 2844 41,8 42,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 4706 4994 1110 22,2 23,6 

Transportation and storage 462 234 277 118,3 59,9 

Accommodation and food service 
activities 270 278 20 7,3 7,5 

Information and communication      

Financial, banking and insurance 
activities 204 219 210 96,2 103,1 

Real estate activities 271 230 820 356,7 302,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 204 115 65 56,2 31,8 

Administrative and support service 
activities 206 236 282 119,4 137,0 

 Education and training 60 40 34 86,0 57,3 

Human health and social work 
activities 256 448 2 0,5 0,8 

Arts, entertainment and recreation 17 1 11 861,5 65,9 

Other service activities  9 2 12 735,3 138,9 
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Table 78: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Dong Nai 40 59 14 23,9 35,2 

By size 

Micro -2 -4 -1 168,9 130,0 

Small 21 26 12 48,2 59,0 

Medium 9 13    

Large 12 25 2 10,1 20,8 

By type of ownership 

State sector      

Non-state sector 35 50 14 28,4 40,3 

FDI sector 3 9    

By kinds of economic activity 

Agriculture, forestry and fishing 5 17    

Industry 4 8    

Mining and quarrying      

Manufacturing -1 5 -4 -74,5 -150,0 

Electricity supply  -3 2 296,2  

Water supply, sewerage, waste 
management  4 5 1 24,1 32,5 

Service 31 34 14 41,5 45,8 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 9 8 2 21,7 20,0 

Transportation and storage 2     

Accommodation and food service 
activities -1 -2    

Information and communication      

Financial, banking and insurance 
activities 11 9 12 129,3 108,2 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Real estate activities 2 9    

Professional, scientific and technical 
activities 5     

Administrative and support service 
activities 2 1    

 Education and training  1    

Human health and social work 
activities  8    

Arts, entertainment and recreation      

Other service activities       
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Table 79: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Soc Trang 744 1011 484 47,9 65,1 

By size 

Micro 400 488 143 29,3 35,8 

Small 307 495 287 58,0 93,5 

Medium 20 14 25 178,6 125,0 

Large 17 14 29 207,1 170,6 

By type of ownership 

State sector 1 1 1 100,0 100,0 

Non-state sector 740 1006 479 47,6 64,7 

FDI sector 3 4 4 100,0 133,3 

By kinds of economic activity 

Agriculture, forestry and fishing 47 64 113 176,6 240,4 

Industry 81 90 72 80,0 88,9 

Mining and quarrying   1   

Manufacturing 73 80 65 81,2 89,0 

Electricity supply 3 7 3 42,9 100,0 

Water supply, sewerage, waste 
management  3 3 3 100,0 100,0 

Service 616 857 299 34,9 48,5 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 438 635 164 25,8 37,4 

Transportation and storage 10 13 7 53,8 70,0 

Accommodation and food service 
activities 57 47 51 108,5 89,5 

Information and communication  2    

Financial, banking and insurance 
activities 14 21 15 71,4 107,1 

Real estate activities  10    
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 32 51 17 33,3 53,1 

Administrative and support service 
activities 23 28 17 60,7 73,9 

 Education and training 12 17 8 47,1 66,7 

Human health and social work 
activities 4 7 5 71,4 125,0 

Arts, entertainment and recreation 14 11 10 90,9 71,4 

Other service activities  6 15 5 33,3 83,3 
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Table 80: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Soc Trang 7693 9395 6153 65,5 80,0 

By size 

Micro 1659 1843 675 36,6 40,7 

Small 3350 4371 3207 73,4 95,7 

Medium 871 877 1093 124,6 125,5 

Large 1813 2304 1178 51,1 65,0 

By type of ownership 

State sector 48 46 46 100,0 95,8 

Non-state sector 7507 9067 5963 65,8 79,4 

FDI sector  282 144 51,1  

By kinds of economic activity 

Agriculture, forestry and fishing 527 689 1202 174,5 228,1 

Industry 2631 2986 1938 64,9 73,7 

Mining and quarrying   7   

Manufacturing 2551 2874 1878 65,3 73,6 

Electricity supply 30 78 20 25,6 66,7 

Water supply, sewerage, waste 
management  43 34 33 97,1 76,7 

Service 4535 5720 3013 52,7 66,4 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 2444 2970 1341 45,2 54,9 

Transportation and storage 79 101 65 64,4 82,3 

Accommodation and food service 
activities 509 437 418 95,7 82,1 

Information and communication  4    

Financial, banking and insurance 
activities 146 154 153 99,4 104,8 

Real estate activities 111 92 64 69,6 57,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 141 159 63 39,6 44,7 

Administrative and support service 
activities 350 283 369 130,4 105,4 

 Education and training 208 309 156 50,5 75,0 

Human health and social work 
activities 419 1077 300 27,9 71,6 

Arts, entertainment and recreation 89 63 48 76,2 53,9 

Other service activities  35 71 36 50,7 102,9 
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Table 81: Average income of workers in acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (Thousand VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Soc Trang 3958 3913 4315 110,3 109,0 

By size 

Micro 3590 3378 4065 120,3 113,2 

Small 4269 4073 4249 104,3 99,5 

Medium 5960 8735 5702 65,3 95,7 

Large 5889 6793 4538 66,8 77,1 

By type of ownership 

State sector 8550 4921 13094 266,1 153,1 

Non-state sector 3928 3903 4252 108,9 108,2 

FDI sector 6840 5225 6680 127,8 97,7 

By kinds of economic activity 

Agriculture, forestry and fishing 4834 3260 13094 401,7 270,9 

Industry 4158 4284 4016 93,7 96,6 

Manufacturing 4052 4203 3998 95,1 98,7 

Electricity supply 6430 4247 5573 131,2 86,7 

Water supply, sewerage, waste 
management  4671 7970 2328 29,2 49,8 

Service 3954 3876 4372 112,8 110,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3975 3863 4622 119,6 116,3 

Transportation and storage 3075 2277 6102 268,0 198,4 

Accommodation and food service 
activities 3708 4028 3578 88,8 96,5 

Information and communication  1958    

Financial, banking and insurance 
activities 5084 2790 5422 194,3 106,6 

Real estate activities 5356 3472 9058 260,9 169,1 

Professional, scientific and technical 
activities 4190 3790 3878 102,3 92,6 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 4183 4048 5916 146,1 141,4 

 Education and training 3755 4534 2888 63,7 76,9 

Human health and social work 
activities 5807 5744 4963 86,4 85,5 

Arts, entertainment and recreation 3037 3213 2726 84,8 89,8 

Other service activities  3831 4303 3645 84,7 95,1 
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Table 82: Capital of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Soc Trang 11007 15099 12779 84,6 116,1 

By size 

Micro 1592 1836 958 52,2 60,2 

Small 5652 8841 6113 69,1 108,2 

Medium 1200 1493 1736 116,3 144,6 

Large 2563 2929 3972 135,6 155,0 

By type of ownership 

State sector 72 73 80 109,1 110,4 

Non-state sector 10278 14205 12024 84,6 117,0 

FDI sector 657 821 675 82,2 102,8 

By kinds of economic activity 

Agriculture, forestry and fishing 693 481 2354 489,5 339,7 

Industry 4165 5558 5687 102,3 136,6 

Mining and quarrying   24   

Manufacturing 3914 5356 5551 103,6 141,8 

Electricity supply 166 116 13 11,0 7,7 

Water supply, sewerage, waste 
management  77 86 100 115,8 129,7 

Service 6150 9060 4737 52,3 77,0 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 4135 6188 2824 45,6 68,3 

Transportation and storage 79 61 54 88,4 68,4 

Accommodation and food service 
activities 374 358 324 90,5 86,7 

Information and communication  6    

Financial, banking and insurance 
activities 726 948 852 89,9 117,4 

Real estate activities  99    
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 57 145 30 20,5 51,9 

Administrative and support service 
activities 92 114 68 60,2 74,5 

 Education and training 143 169 143 84,4 99,8 

Human health and social work 
activities 286 836 206 24,7 72,1 

Arts, entertainment and recreation 166 115 202 175,6 121,6 

Other service activities  16 22 34 152,5 212,5 
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Table 83: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Soc Trang 10782 12505 8458 67,6 78,5 

By size 

Micro 1332 1261 874 69,3 65,6 

Small 6277 8687 4493 51,7 71,6 

Medium 1812 415 2019 486,0 111,4 

Large 1361 2142 1073 50,1 78,8 

By type of ownership 

State sector 18 20 15 74,5 82,8 

Non-state sector 10293 11693 7924 67,8 77,0 

FDI sector 472 792 520 65,6 110,1 

By kinds of economic activity 

Agriculture, forestry and fishing 634 414 851 205,5 134,2 

Industry 2049 2687 1487 55,4 72,6 

Mining and quarrying   4   

Manufacturing 2004 2638 1438 54,5 71,8 

Electricity supply 12 21 11 52,1 92,5 

Water supply, sewerage, waste 
management  29 28 33 120,6 115,2 

Service 8099 9404 6120 65,1 75,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 7278 8718 5658 64,9 77,7 

Transportation and storage 166 55 24 44,9 14,8 

Accommodation and food service 
activities 174 134 88 65,3 50,3 

Information and communication      

Financial, banking and insurance 
activities 94 143 110 77,3 117,6 

Real estate activities  8    
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 25 23 12 52,2 48,0 

Administrative and support service 
activities 66 86 74 85,7 112,0 

 Education and training 32 36 14 38,2 42,8 

Human health and social work 
activities 138 185 133 71,8 96,3 

Arts, entertainment and recreation 14 6 5 91,5 38,6 

Other service activities  3 10 2 21,2 70,0 
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Table 84: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Soc Trang 85 197 10 5,0 11,5 

By size 

Micro 19 34 2 6,3 11,1 

Small 46 128 5 4,0 11,3 

Medium 7 8 1 8,2 10,0 

Large 13 27 2 6,3 13,1 

By type of ownership 

State sector  4    

Non-state sector 82 183 10 5,3 12,0 

FDI sector  10    

By kinds of economic activity 

Agriculture, forestry and fishing 7 27    

Industry 16 30    

Mining and quarrying      

Manufacturing 17 37    

Electricity supply -1 -7    

Water supply, sewerage, waste 
management       

Service 63 140 10 7,1 15,7 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 52 130 1 1,1 2,7 

Transportation and storage 1     

Accommodation and food service 
activities 2 1    

Information and communication      

Financial, banking and insurance 
activities 6 6 8 133,9 131,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Real estate activities -1     

Professional, scientific and technical 
activities 2 1 1 75,0 30,0 

Administrative and support service 
activities 2 1    

 Education and training -1 -6    

Human health and social work 
activities 2 5    

Arts, entertainment and recreation -1 2    

Other service activities   1    
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Table 85: Number of acting SIBs having business outcomes as of 31st December by 

size, type of ownership, and kinds of economic activity (Organizations; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Hai Phong 715 874 315 36,0 44,1 

By size 

Micro 360 347 115 33,1 31,9 

Small 304 474 169 35,7 55,6 

Medium 34 37 14 37,8 41,2 

Large 18 16 17 106,2 94,4 

By type of ownership 

State sector 6 8 3 37,5 50,0 

Non-state sector 703 863 307 35,6 43,7 

FDI sector 6 3 5 166,7 83,3 

By kinds of economic activity 

Agriculture, forestry and fishing 39 45 41 91,1 105,1 

Industry 140 159 95 59,7 67,9 

Mining and quarrying  2 1 50,0  

Manufacturing 89 95 56 58,9 62,9 

Electricity supply 23 23 23 100,0 100,0 

Water supply, sewerage, waste 
management  26 39 15 38,5 57,7 

Service 537 670 179 26,7 33,3 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 269 337 61 18,1 22,7 

Transportation and storage 78 89 26 29,2 33,3 

Accommodation and food service 
activities 30 36 18 50,0 60,0 

Information and communication  6    

Financial, banking and insurance 
activities 22 28 27 96,4 122,7 

Real estate activities 15 15 13 86,7 86,7 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 30 43 4 9,3 13,3 

Administrative and support service 
activities 35 43 15 34,9 42,9 

 Education and training 38 51 9 17,6 23,7 

Human health and social work 
activities 10 10 4 40,0 40,0 

Arts, entertainment and recreation 2 4 1 25,0 50,0 

Other service activities  4 8 1 12,5 25,0 
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Table 86: Number of employees of acting SIBs having business outcomes as of 31st 

December by size, type of ownership, and kinds of economic activity (Persons; %)  

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Hai Phong 9127 10021 4744 47,3 52,0 

By size 

Micro 1741 1335 545 40,8 31,3 

Small 3867 5137 2150 41,9 55,6 

Medium 1246 1021 501 49,1 40,2 

Large 2273 2528 1548 61,2 68,1 

By type of ownership 

State sector 250 449 242 53,9 96,8 

Non-state sector 8495 9220 4161 45,1 49,0 

FDI sector 382 352 341 96,9 89,3 

By kinds of economic activity 

Agriculture, forestry and fishing 452 554 356 64,3 78,8 

Industry 3121 3551 1634 46,0 52,4 

Mining and quarrying 23 6 94 1566,7 408,7 

Manufacturing 2310 2597 1010 38,9 43,7 

Electricity supply 417 461 347 75,3 83,2 

Water supply, sewerage, waste 
management  371 487 183 37,6 49,3 

Service 5554 5916 2754 46,6 49,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 1806 1795 429 23,9 23,8 

Transportation and storage 861 769 420 54,6 48,8 

Accommodation and food service 
activities 285 299 85 28,4 29,8 

Information and communication  32    

Financial, banking and insurance 
activities 270 278 286 102,9 105,9 

Real estate activities 115 75 46 61,3 40,0 

Professional, scientific and technical 
activities 161 250 19 7,6 11,8 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 952 1529 609 39,8 64,0 

 Education and training 562 464 406 87,5 72,2 

Human health and social work 
activities 458 346 440 127,2 96,1 

Arts, entertainment and recreation 17 52 12 23,1 70,6 

Other service activities  45 27 2 7,4 4,4 
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Table 87: Average income of workers in acting SIBs having business outcomes by 

size, type of ownership, and kinds of economic activity (Thousand VND/month; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Hai Phong 5669 5721 6228 108,9 109,9 

By size 

Micro 4975 4785 4880 102,0 98,1 

Small 6086 6273 6456 102,9 106,1 

Medium 5954 6663 6033 90,5 101,3 

Large 8052 8535 8323 97,5 103,4 

By type of ownership 

State sector 7838 10325 7686 74,4 98,1 

Non-state sector 5475 5407 5863 108,4 107,1 

FDI sector 14269 25566 12120 47,4 84,9 

By kinds of economic activity 

Agriculture, forestry and fishing 4465 5398 6042 111,9 135,3 

Industry 5959 6950 6069 87,3 101,8 

Mining and quarrying  4000    

Manufacturing 5832 6047 5920 97,9 101,5 

Electricity supply  50654    

Water supply, sewerage, waste 
management  5420 4258 8308 195,1 153,3 

Service 5634 5478 6290 114,8 111,6 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 5564 5117 6821 133,3 122,6 

Transportation and storage 6180 6327 7296 115,3 118,1 

Accommodation and food service 
activities 4688 4385 5090 116,1 108,6 

Information and communication  5739    

Financial, banking and insurance 
activities  16904    

Real estate activities 6449 6683 7730 115,7 119,9 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 6666 7152 6641 92,9 99,6 

Administrative and support service 
activities 6257 5913 6360 107,6 101,6 

 Education and training 5176 4966 5626 113,3 108,7 

Human health and social work 
activities 5935 6446 7335 113,8 123,6 

Arts, entertainment and recreation 4258 6046 2606 43,1 61,2 

Other service activities  3343 3405 3500 102,8 104,7 

  



 

213 

 

Table 88: Net turnover of acting SIBs having business outcomes by size, type of 

ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Hai Phong 10493 13790 5990 43,4 57,1 

By size 

Micro 1688 1529 875 57,2 51,8 

Small 5378 8168 3210 39,3 59,7 

Medium 1993 1908 688 36,1 34,5 

Large 1434 2185 1217 55,7 84,9 

By type of ownership 

State sector 210 94 384 408,3 183,0 

Non-state sector 9623 12465 4935 39,6 51,3 

FDI sector 659 1231 670 54,4 101,7 

By kinds of economic activity 

Agriculture, forestry and fishing 189 530 89 16,8 47,0 

Industry 3139 4606 2527 54,9 80,5 

Mining and quarrying  15    

Manufacturing 2606 3610 1947 53,9 74,7 

Electricity supply 209 710 101 14,2 48,4 

Water supply, sewerage, waste 
management  309 272 479 176,2 155,0 

Service 7165 8654 3374 39,0 47,1 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 3477 3062 1248 40,8 35,9 

Transportation and storage 1000 1138 470 41,3 47,1 

Accommodation and food service 
activities 358 742 281 37,9 78,5 

Information and communication  13    

Financial, banking and insurance 
activities 1064 1944 864 44,4 81,2 

Real estate activities 594 1021 294 28,8 49,5 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities 132 220 27 12,3 20,6 

Administrative and support service 
activities 332 387 152 39,3 45,8 

 Education and training 93 66 18 27,3 19,2 

Human health and social work 
activities 93 33 15 46,1 16,5 

Arts, entertainment and recreation 3 10 3 31,7 110,0 

Other service activities  14 19    
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Table 89: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Hai Phong 10718 10227 5404 52,8 50,4 

By size 

Micro 1173 686 189 27,5 16,1 

Small 5823 6969 3393 48,7 58,3 

Medium 1982 1272 383 30,1 19,3 

Large 1740 1301 1440 110,7 82,7 

By type of ownership 

State sector 354 445 381 85,7 107,7 

Non-state sector 9822 9482 4370 46,1 44,5 

FDI sector 543 300 654 217,9 120,3 

By kinds of economic activity 

Agriculture, forestry and fishing 107 177 37 20,9 34,7 

Industry 2676 2435 2208 90,7 82,5 

Mining and quarrying 58 62 229 367,5 395,3 

Manufacturing 1946 1662 1193 71,8 61,3 

Electricity supply 286 323 370 114,8 129,5 

Water supply, sewerage, waste 
management  385 388 416 107,0 107,9 

Service 7936 7615 3159 41,5 39,8 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 5470 4648 1885 40,5 34,5 

Transportation and storage 1046 1394 618 44,3 59,1 

Accommodation and food service 
activities 455 98 26 26,7 5,7 

Information and communication  6    

Financial, banking and insurance 
activities 112 185 135 72,9 120,5 

Real estate activities 129 222 52 23,5 40,4 

Professional, scientific and technical 
activities 64 123 8 6,7 12,8 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Administrative and support service 
activities 384 649 207 31,8 53,8 

 Education and training 69 44 47 105,4 68,0 

Human health and social work 
activities 185 216 173 79,9 93,4 

Arts, entertainment and recreation 7 21 9 41,2 124,3 

Other service activities  10 7    
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Table 90: Profit before taxes of acting SIBs having business outcomes by size, type 

of ownership, and kinds of economic activity (Billion VND; %) 

 

Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

      

Hai Phong 11 17 12 70,1 110,9 

By size 

Micro -7 14 -1 -5,9 188,6 

Small 2 -19 10 256,5 525,0 

Medium 12 8 2 27,5 18,3 

Large 4 14    

By type of ownership 

State sector 1 2    

Non-state sector 14 14 12 85,3 87,1 

FDI sector -3 1    

By kinds of economic activity 

Agriculture, forestry and fishing -3 -2    

Industry 3 4 4 102,7 126,7 

Mining and quarrying -1 -3    

Manufacturing 1 6 -2 -27,9 -170,0 

Electricity supply 4 1 6 857,1 150,0 

Water supply, sewerage, waste 
management  -1 -1    

Service 11 15 9 56,6 78,2 

Wholesale and retail trade; repair of 
motor vehicles and motorcycles 11 -3 2 284,6 20,0 

Transportation and storage -7 -13 1 209,9 218,6 

Accommodation and food service 
activities -5 -4    

Information and communication      

Financial, banking and insurance 
activities 7 8 6 72,3 85,7 

Real estate activities 5 20 -1 -3,9 -16,0 
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Average for 
the period 
2017-2021 2020 2021 

Index 

 2021 
compared 

to 2020 

 2021 
compared 
to average 

for the 
period 

2017-2021 

Professional, scientific and technical 
activities      

Administrative and support service 
activities 2 10    

 Education and training -3 -5    

Human health and social work 
activities -1 1    

Arts, entertainment and recreation      

Other service activities       
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Appendix: Organizations supporting and promoting the 

development of social impact businesses 

Support organizations play a crucial role in the development of SIBs. Their 

primary functions include: (i) providing services to enhance the business capacity of 

SIBs; (ii) connecting SIBs with essential financial and non-financial resources (iii) 

raising public awareness about SIB models and advocating for policies that support their 

sustainable growth and development. According to the study on the Ecosystem of 

Support Organizations for SIBs in Viet Nam (UNDP & CSIP, 2023), there are 84 

organizations that either actively support SIBs or have the potential to do so. These 

organizations are categorized into four main groups: 

- Commercial entities integrating SIB support activities (32 organizations). These 

organizations provide training, consulting, incubation, and business development 

services. Among them, 13 actively support SIBs. 

- Non-governmental/non-profit organizations (26 organizations). These entities 

originated from NGOs or non-profit initiatives. Out of this group, 20 are actively 

supporting SIBs. 

- University-affiliated organizations (14 organizations). These are units within 

universities, with four currently engaging in activities to support SIBs. 

- Organizations focused on social impact promotion with a commercial orientation 

(12 organizations). These entities operate revenue-based models centered on 

providing services, with seven actively supporting SIBs. 

The main focus areas of these support organizations include (i) Incubation and 

acceleration programs for SIBs (62 out of 84 organizations); (ii) Building partnerships, 

raising awareness, and developing market opportunities (43 out of 84 organizations). 

However, few organizations are actively addressing the capital and human resource 

shortages faced by SIBs.   

The "SDGs Innovation Incubator 

2023" program by Youth Co:Lab 

Viet Nam has been implemented since 

2018 by the United Nations 

Development Programme (UNDP) 

and the Citi Foundation. Its purpose is 

to create a common agenda for 

countries in the Asia-Pacific region, 

aiming to invest in and empower 

young people to achieve the 

Sustainable Development Goals 

(SDGs) through leadership skills, 

innovation, and entrepreneurship. 

Youth Co:Lab supports the growth 

and sustainability of youth-led 

startups and social enterprises. The 

program views young people as key 

players in addressing urgent 

challenges. In Viet Nam, it has 

connected with over 1,200 young 

 The "Skills for Social Entrepreneurs" 

program by the British Council  is a global 

initiative that supports positive change through 

innovative and effective business models 

addressing social issues like employment, 

supporting vulnerable groups, empowering 

women, and contributing to sustainable 

development. In Viet Nam, the program has been 

implemented since July 2009 in collaboration 

with the British Council, the Central Institute for 

Economic Management (CIEM), the Ministry of 

Planning and Investment, the Committee for 

Social Affairs of the National Assembly, the Viet 

Nam Chamber of Commerce and Industry 

(VCCI), and intermediary organizations. The 

program has achieved significant success by 

introducing the concept and model of social 

enterprises (DNXH), nurturing the development 

of the social enterprise ecosystem in Viet Nam, 

and providing advanced training to enhance the 
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entrepreneurs, trained more than 500 

young businesspeople, and incubated 

55 social impact startup projects. By 

collaborating closely with various 

stakeholders, Youth Co:Lab also 

works to strengthen the startup 

ecosystem and advocate for policies 

that create better opportunities for 

youth-driven solutions to the SDGs. 

(Source: Youth CoLab Project, 

UNDP) 

knowledge and skills of social entrepreneurs, 

intermediary organizations, universities, and 

research institutes. It has also created investment 

opportunities, promoted social enterprises 

through media campaigns, and established 

public-private partnership networks. 

(Source: https://www.britishcouncil.vn/cac-

chuong-trinh/xa-hoi/ky-nang-cho-doanh-nhan-

xa-hoi) 

 Organizations that support SIBs are most highly regarded for their roles in (i) 

legal support and policy advocacy; (ii) fostering connections between businesses and 

stakeholders in the ecosystem. Although the number of support organizations offering 

services and infrastructure to SIBs is large, the quality of these services still falls short 

of meeting the needs of these businesses. 
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