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Addendum. Integrated Results Framework Progress Update 
for the Strategic Framework of the  

United Nations Office for South-South Cooperation, 2022–2025 
 
 
 

The Strategic Framework of the United Nations Office for South-South Cooperation (UNOSSC), 2022–2025, describes the future direction of 
UNOSSC, building on the progress and lessons of the Strategic Framework for 2018–2021. The accompanying Integrated Results Framework (IRF) 
summarizes the development and organizational results to be achieved by UNOSSC together with its partners. The IRF is informed by lessons 
learned from the midterm review and final evaluation of the UNOSSC Strategic Framework for 2018–2021, audit, other research and knowledge 
products, and consultations among Member States, office personnel and relevant stakeholders. 
 
The Strategic Framework, 2022–2025, aims to enhance South-South and triangular cooperation as means to accelerate the speed and scale of action 
towards the achievement of the Sustainable Development Goals. To contribute to this goal, the Office will focus on three outcomes covering the 
following areas: (a) advance South-South and triangular cooperation policymaking and implementation; (b) strengthen United Nations capacity to 
provide South-South and triangular cooperation support; and (c) promote South-South and triangular cooperation knowledge exchange, capacity 
development, and technology development and transfer to enable developing countries to pursue more resilient and sustainable development. 
 
Those outcomes will be delivered through five services: (a) facilitation of, and reporting on, intergovernmental processes and reporting; (b) capacity 
development; (c) knowledge co-creation and management; (d) a South-South and triangular cooperation solution lab; and (e) trust-fund management. 
In implementing the Strategic Framework, 2022–2025, the Office will integrate the perspective of women’s empowerment and gender equality into 
all its proposed work programmes; prioritize knowledge, results management, transparency and accountability; recalibrate communications, 
partnerships and funding; maintain a diverse, talented and innovative workforce; and reduce its carbon footprint while delivering its services. 
 
The IRF will be operationalized through an integrated planning, monitoring, evaluation and reporting system. In addition, the mid-term review of 
the Strategic Framework, 2022–2025, will provide an opportunity to review and adjust the IRF, as required. 
 
UNDP had allocated $30.7 million to UNOSSC for the period 2022–2025: $9.7 million for its institutional budget and $21 million for its core 
programming budget1.2 
 
 
 

 
1 The Midterm review of the UNDP integrated resources plan [Table 4] and the integrated budget, 2022-2025, has proposed revising the UNOSSC core 
programming budget allocation to 14.1 million (6.9 million/32.9% reduction) and keeping the institutional budget allocation the same as the original. 
2 For 2025, UNDP has reduced its allocation to UNOSSC, decreasing the core programming budget from $ 3.62 million to $ $3.07 million. 
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Key elements of the IRF: 
• Clear alignment with the Strategic Framework, 2022-2025, focusing on outcomes, outputs and five services covering the mandate and 

central role of the Office. 
• Alignment to UN System-wide Strategy on South-South and triangular cooperation and its action plan; and Quadrennial Comprehensive 

Policy Review (QCPR) – as applicable 
• Indicators to measure organizational effectiveness and efficiency. 

 
A. Development outcomes and outputs 

Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 

OUTCOME 1. 
Policies to advance 
South-South and 
triangular 
cooperation are 
strengthened through 
effective, evidence-
based support to 
intergovernmental 
processes, multi-
stakeholder 
dialogues and 
reporting. 

1.1. Number of resolutions adopted by the 
UN General Assembly, Economic and 
Social Council, and UN regional and 
subregional intergovernmental processes 
that integrate a South-South and triangular 
cooperation perspective. 

TBE 24 24 29 51 34 90 40 

 

Dara Source: Desk Review of adopted UN resolutions 
TBE: to be established, UNOSSC is collecting data together with its partners and will make them 
available in next round of reporting. 

 

 

  

 

 
 

1.2. Percentage of actions recommended in 
the report of UN Secretary-General on the 
State of South-South cooperation 
implemented by UNOSSC 

TBE 16% 20% 25% 33% 40% 56% 60% 

 

Data source: UNOSSC tracking sheet to monitor the implementation of actions recommended to 
UNOSSC in the report of UN Secretary-General on the state of South-South cooperation. 
TBE: to be established, UNOSSC is collecting data together with its partners and will make them 
available in next round of reporting. 

    

Output 1.1. 
Intergovernmental 
bodies including the 
High-level 
Committee on South-
South Cooperation, 
the Second 
Committee of the 
General Assembly 

1.1.1. Number of analytical and 
evidence-based reports produced 
to support South-South and 
triangular cooperation 
policymaking. 

a. Mandated reports 
b. Other reports through multi 

stakeholders consultative 
process 

Total 5 10 10 17 22 23 29 31  

Mandat
ed 
reports 

3 4 5 7 9 8  
10 11 

Other 
reports  2 6 5 10 13 15 19 20 



 3 

Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 
and relevant 
policymaking forums 
receive effective 
support and 
analytical and 
evidence-based 
reports to facilitate 
informed and 
coherent South-
South and triangular 
cooperation 
policymaking. 

Data source: Review of produced reports     
1.1.2. Number of fora supported to assist 
the Member States or groupings, at their 
request, in advancing South-South and 
triangular cooperation policymaking at the 
global, regional and sub-regional levels. 

2 7 3 14 8 22 

 
 

12 

 
 

28 

 

Data source: Review of reports/messaging/briefing notes as evidence      

Output 1.2. Multi-
stakeholder 
dialogues facilitated 
among Member 
States and with UN 
entities, regional 
mechanisms, think 
tanks and academia, 
civil society and 
other relevant actors 
in the context of 
intergovernmental 
processes on South-
South and triangular 
cooperation 
policymaking and 
implementation. 

1.2.1. Number of evidence-based thematic 
policy briefs prepared - building on research 
and analysis - to inform dialogues at global, 
regional and sub-regional levels focusing on 
South-South and triangular cooperation 
policymaking and its implementation. 

1 5 0 10 5 17 5 26 

 

Data source: Review of evidence-based thematic policy briefings     
1.2.2. Number of new thematic 
policy dialogues convened at the 
global, regional and sub-regional 
levels reinforcing South-South 
and triangular cooperation 
policymaking and its 
implementation. 

Total3 0 5 10 8 20 16 33 26  
Global 0 3 8 5 16 8 23 12 
Regiona
l 0 3 2 3 4 6 10 9 

Sub-
regional 0 0 0 1 0 3 0 6 

Data source: Review of reports on thematic policy dialogues organized     

OUTCOME 2. The 
capacity of United 

2.1. Percentage of UN entities 
integrating South-South and 

Global 
plans 

88.77
% 73% 68% 75% 81%4 78% 77% 80%  

 
3 MTR adjustment: Baseline is adjusted as the indicator is dedicated to track only the newly organized policy dialogues organized since 2022. 
4 In 2024: progress reporting data corrected according to the QCPR Survey Data  
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 
Nations entities to 
respond to requests 
by developing 
countries to address 
specific development 
challenges in 
implementing the 
2030 Agenda 
through South-South 
and triangular 
cooperation is 
strengthened. 

triangular cooperation as a 
specific implementation 
modality in their strategic plan 
and programming instruments 

Regiona
l plans 

81.48
% 75% 75% 78% 79% 80% 65% 85% 

Data source: QCPR UNHQ Survey 
Alignment: UN system-wide strategy on South-South and triangular cooperation action plan 
Note: 2021 and 2022 data are taken from UN DESA administrated QCPR UNHQ Survey, which 
show that 2022 survey data to this indicator is lower than 2021 survey. 

 

 

 
 

 
 
 

2.2. Percentage of newly submitted 
voluntary national reviews (VNRs) to High 
Level Political Forum on sustainable 
development that integrate South-South-
South and triangular cooperation 
perspectives5. 

21% 22% - 24% 35% 27% 50% 33% 

 

Data source: Review of voluntary national review reports     

Output 2.1. United 
Nations Inter-
Agency Mechanism 
for South-South and 
Triangular 
Cooperation 
strengthened to 
provide effective and 
coordinated support 
to developing 
countries. 

2.1.1. Percentage of UN system entities 
incorporating South-South and triangular 
cooperation results in their corporate 
reporting  

74% 79% 79% 85% 86% 88% 

 
73% 

 
90% 

 

Data source: QCPR UNHQ Survey     
2.1.2. Number of UN 
system entities with a 
dedicated South-South 
and Triangular 
Cooperation Unit or 
assigned staff fully 
devoted to South-South 
and Triangular 
Cooperation. 

UN system 
entities with a 
dedicated Unit 

11 13 - 15 - 17 
 

17 
 

20 
QCPR Survey 
excluded this 
indicator in 2022 
and 2023, so 
progress data for 
those years are not 
available. 

UN system 
entities with a 
dedicated focal 
point 

13 - -  -  

 
 

16 

 

Data source: QCPR UNHQ Survey     

 
5 Progress for this indicator reported based on UNOSSC’s provisional internal assessment. 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 
Output 2.2. Capacity 
of United Nations 
system entities 
increased to support 
developing countries 
in facilitating, 
designing, 
integrating and 
implementing South-
South and triangular 
cooperation 
strategies, 
programmes and 
initiatives. 

2.2.1. Number of guidance/training modules 
on South-South and triangular cooperation 
produced. 

- 2 0 5 3 7 
 
5 

 
9 

 

Data source: Review of guidance/training modules produced 
Alignment: UN system-wide strategy on South-South and triangular cooperation action plan 
indicator 

 

 

  

 
 
 

2.2.2. Number of South-South and 
Sustainable Development Directors General 
Forums (DG Forums) organized at global 
level 

12 13 13 13 13 14 13 14 

The DG Forums, 
which are 
traditionally held 
as part of the 
Global Expo for 
SSC, were not 
organized in 2023 
and 2024 due to 
the Expo not 
taking place 
during those 
years. 

Data source: UNOSSC Reports on DG Forums     

2.2.3. Number of UN entities 
represented in training of 
trainers (TOT) on South-South 
and triangular cooperation at 
Headquarters, Region and 
Country level 

Total - -  -  15  47 ToTs were not 
initiated - as 
UNOSSC revised 
its approach. The 
ToTs will be 
replaced through 
the need based 
direct support to 
UNCTs/ RCs. 

Headquart
ers - -  -  5  15 

Regional - -  -  3  10 

Country 
levels - -  -  7 

 

27 

Data source: UNOSSC Reports on Training to UN Entities 
Note: New training module for UN Entities is planned to be rolled out in 2024 together with UN 
Staff College 

 

 

  

 
 
 

Outcome 3. 
Developing countries 
are enabled to 

3.1. Number of policies, plans and/or 
projects in the requesting developing 
countries whose design/implementation is 

5 10 0 22 0 37 0 53 
UNOSSC is in the 
process of putting 
a system in place 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 
implement the 2030 
Agenda through 
harnessing South-
South and triangular 
cooperation 
knowledge exchange, 
capacity-building 
and facilitation of 
technology 
development and 
transfer. 
 

informed by United Nations Office for 
South-South Cooperation co-created or 
brokered knowledge exchange. 

to monitor the 
use/application of 
co-created 
solutions. 

Data source: UNOSSC Knowledge Management/Brokering Database     

3.2. Number of development solutions in 
South-South and triangular cooperation 
shared with concrete support on the ground  

10 30 83 50 144 70 199 90 

The progress of 
the indicator is 
reported based on 
the survey 
responded by the 
UNOSSC Trust 
Fund projects’ 
implementing 
partners. 

Data source: UNOSSC Trust Funds Dashboard  
Note: South-South and triangular cooperation solution lab report  

 

 

  

 
 
 

Output 3.1. South-
South and triangular 
cooperation good 
practices mapped, 
documented, 
disseminated and 
brokered to facilitate 
knowledge exchange, 
capacity-building 
and/or technology 
development and 
transfer.  

3.1.1. Number of South-South and triangular 
cooperation good practices mapped, 
documented and disseminated6 

653 900 839 1,000 950 1,200 

 
 
 
 

961 

 
 
 
 

1,300 

This indicator 
progressed slower 
than the planned 
milestone, 
because the 
Galaxy Platform 
went through its 
revamp for the 
year. 

Data Source: UNOSSC Knowledge Management Database/South-South Galaxy      

Output 3.2. South-
South and triangular 
cooperation solution 

3.2.1. Number of scalable development 
solutions in South-South and triangular 
cooperation that are incubated and piloted 

- -  -  5 0 15 
The Solution Lab 
was launched in 
July 2024 and the 

 
6 MTR adjustment: The baseline value and the actual value for the years 2022 and 2023 have been adjusted, based on the compilation and verification of the evidence. UNOSSC has now put the 
mechanism in place to generate and verify the data to ensure accurate monitoring and reporting for the subsequent years. 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 
lab established to 
incubate innovative 
solutions and scale 
them up to facilitate 
knowledge exchange, 
capacity 
development, and 
technology 
development and 
transfer. 

call for Solutions 
launched in 
November 2024. 
Progress for this 
indicator will be 
reported on 2025 
onwards. 

Data Source: South-South and Triangular Cooperation Lab Report 
Note: South-South and Triangular Cooperation Lab is a new initiative, and it is planned be 
established in 2023. 

 

 

  

 
 
 

Output 3.3. South-
South trust funds 
managed effectively 
and efficiently to 
promote knowledge 
exchange and 
transfer of examples 
of good practices to 
alleviate poverty. 
 

3.3.1. Number of South-South and triangular 
cooperation exchanges supported by the 
South-South trust fund projects. 

50 75 82 100 155 125 507  150 

The progress of 
the indicator is 
reported based on 
the survey 
responded by the 
UNOSSC Trust 
Fund projects’ 
implementing 
partners. 

Data Source: UNOSSC Trust Fund Database  
 

  

3.3.2. Number of 
beneficiaries supported 
through scalable South-
South trust-fund projects 
towards the achievement of 
the Sustainable 
Development Goals. 

a) Direct 
beneficiaries 
(total 
number and 
female % 

64,735
7 (50% 
female

)  

77,000 
(50% 

female) 

715,600 
 

90,000 
(50% 

female) 

2,570,34
2  
 

100,000 
(50% 

female) 

                
 

2,660,24
5  
  
 

 
115,0

00 
(50% 
femal

e)  
 

The progress of 
the indicator is 
reported based on 
the survey 
responded by the 
UNOSSC Trust 
Fund projects’ 

 
7 In 2024, baseline data was updated: Direct beneficiaries - from 62,045 to 64,732; and indirect beneficiaries from 3,259,609 to 5,354,295 based on the data reported by the Trust Fund team. 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on 

reported 
progress 

Baseli
ne 

Milesto
ne 

Progres
s 

Milesto
ne Progress Milesto

ne 
Progress Targe

t 

 

b) Indirect 
beneficiaries 
(total 
number and 
female %) 

5,354,
295  

(52% 
female

) 

4,100,0
00 (50% 
female) 

45,593,
0128 

 

5,000,0
00 (50% 
female) 

52,303,4
07  
 

5,600,0
00 (50% 
female) 

                                                              
55,220,6

68  
                                                              

6,500,
000 

(50% 
femal

e) 

implementing 
partners. 

Data Source: UNOSSC Trust Fund Database      

 
8 As reported by the Trust Fund Team, the large number of indirect beneficiaries in 2022 was due to the significant increase in use of social media and technology in the context of COVID19 particularly 
by the India-UN Fund supported projects. 
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B. Organizational effectiveness and efficiency 

Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on reported 

progress Baseli
ne 

Milesto
ne 

Progre
ss 

Milesto
ne Progress Milesto

ne 
Progress Target 

1. Results and accountability     
1.1 Quality 
projects designed 
in support of 
promoting South-
South cooperation 
principles and 
triangular 
cooperation. 

1.1.1 Project Quality Index 
a. Theory of change 
b. Results framework  
c. Lessons learned from evidence 

to share development solution 
d. Integration of South-South 

cooperation principles and 
triangular cooperation 
components (as applicable) 

e. Risk-informed programming 
f. Gender analysis 
g. Costed evaluation plan  
h. Scaling up/sustainability 

2 2 2 2.1 2 2.2 

 
 
 
 
 
 

2.75 2.3 

 

Data source: Review of project documents  
Note: Average scores from the project quality assurance rating scale (3 – Highly 
satisfactory, 2 – Satisfactory, 1 – Needs improvement)  

 

 

  

 

 
 

1.2 Quality of 
evidence ensured 
and management 
actions taken in a 
timely manner. 

1.2.1 Number of planned 
programme/project reviews and 
evaluations completed with 
management responses to the 
provided recommendations 

4 5 5 6 6 8 

 
 
8 10 

 

Data source: Review of completed programme/project review and evaluation reports and 
management responses 

    

1.2.2 Implementation rate of agreed 
actions in evaluation management 
responses 

93% 93% 93% 94% 90% 95% 
 

98.61% 95% 
 

Data source: UNDP Evaluation Resource Center       
1.2.3 Implementation rate of Office 
of Audit and Investigations audit 
recommendations. 

67% 100% 100% No 
audit   

75% 
 

OAI Performance Audit 
conducted in 2024 

Data source: Review of CARDS Dashboard 
Note: Office of Audit and Investigations (OAI) conducted recent audit of UNOSSC in 2020 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on reported 

progress Baseli
ne 

Milesto
ne 

Progre
ss 

Milesto
ne Progress Milesto

ne 
Progress Target 

1.3 
Partners/stakehold
ers’ satisfaction 
with United 
Nations Office for 
South-South 
Cooperation 
services improved. 

1.3.1 Percentage of partners state that 
they are ’'to a moderate extent’ or ‘to 
a great extent’ satisfied with services 
provided by UNOSSC9 

81% 81% 81% 85% 78% 85% 78% 90% 

 

Data source: UNOSSC Partnership Survey       

1.4 Proactive and 
effective 
approaches to risk 
management 
embedded in 
United Nations 
Office for South-
South Cooperation 
decision-making 
and business 
model. 

1.4.1 Percentage of projects with 
updated risk register 75% 75% 67% 80% 100% 85% 100% 90%  

Data Source: UNDP Quantum/ERP     
1.4.2 Programme-level risks register 
completed  Yes Yes Yes  Yes Yes  Yes Yes Yes  

Data Source: Updated Risk Register/UNDP Quantum+     

2. Strategic partnerships and communication     
2.1 Strategic 
communication 
strengthened to 
promote South-
South and 
triangular 
cooperation 
agenda. 

2.1.1 Number of 
South-South and 
triangular 
cooperation 
communication 
tools/products 
developed: 

a) Audiovisuals:  75 100 64 200 200 400 1,229 600 In 2024, social media posting 
was scaled up, due to 
increased regular 
collaboration among all 
UNOSSC teams 

b) 
Brochures/result 
reports: 2 4 9 5 31 10 55 20 

Data Source: Review of produced communication tools/products       
2.1.2 Number of UN system entities 
engaged in formulation and 
implementation of the interagency 
advocacy, outreach and 
communication strategy on South-
South and triangular cooperation. 

- - - 10 10 15 14 20 

 

 
9 MTR adjustment: Indicator is slightly adjusted from the earlier version “Percentage of partners state that they are ‘moderate extent satisfied’ or ‘satisfied’ with services provided by UNOSSC” 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on reported 

progress Baseli
ne 

Milesto
ne 

Progre
ss 

Milesto
ne Progress Milesto

ne 
Progress Target 

Review of UNOSSC Communication Team Progress Report     

2.1.3 UNOSS
C digital 
media: 

a) Number of 
users to 
website10 

48,000 50,000 98,000 60,000 154,700 
 75,000 

 
200,000 100,000 

 

b) Number of 
social media 
followers 

22,964 42,500 42,500 50,000 53,057 60,000 
 

57,000 70,000 
 

Data source: Review of Website/Social Media account analytics     
2.2 Strategic 
partnerships 
enhanced to 
promote South-
South and 
triangular 
cooperation 
agenda. 

2.2.1 Percentage of key actions 
included in UNOSSC partnership 
strategy implemented  

- - - 50% 43% 
 

70% 
 

50% 
 

90% 
 

Data Source: Review of UNOSSC partnership strategy implementation tracking sheet     
2.2.2 Number of costed work plans 
agreed and implemented to back the 
signed partnership agreements 

3 4 4 6 8 
 
9 

 
12 

 
11 

 

Data source: Review of partnership agreement implementation dashboard 
NOTE: during 2021, a total of 25 memorandums of understanding (MOUs) and 20 
statements of intent (SOIs) were active. 

 

 

  

 

 
 

3. Operations: Diverse, talented, innovative workforce and digital     
3.1 Skills needed 
to respond to the 
development 
challenges of today 
and the future 
developed. 

3.1.1 
Implementation 
of UNOSSC 
learning plan 

a) Percentage of 
key actions 
included in the 
UNOSSC 
Learning Plan 
implemented 

- - - 60% 50% 80% 

 
 

54% 90% 

 

b) Percentage of 
staff completed 
mandatory 
corporate 
training 

100% 100% 100% 100% 100% 100% 

 
 

100% 100% 

 

c) Percentage of 
staff completed 
results-based 

10% 15% 3% 40% 3% 50% 
 
 
 

 
 
 

UNOSSC has planned to 
organize RBM Training with 
certification for its all 

 
10 During the 2024 Annual Reporting, progress for 2022 and 2023 were adjusted, counting cumulative new users to the UNOSSC website. 
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Result Indicator 
2021 2022 2022 2023 2023 2024 2024 2025 Comments on reported 

progress Baseli
ne 

Milesto
ne 

Progre
ss 

Milesto
ne Progress Milesto

ne 
Progress Target 

management 
training in last 
two years 

3% 60% personnel in 2025, once 
UNDP’s new RBM 
handbook and training 
module are finalized. 

Data source: Review of UNOSSC Learning Plan implementation tracking sheet     
3.2 Diverse and 
engaged workforce 
valued and 
empowered to 
perform to their 
highest potential. 

3.2.1 Percentage 
of 
staff/personnel 
who are female: 
(QCPR) 

All staff 59% 68% 68% 65% 65% 65% 64% 65%  
All workforce 
(staff, service 
contract/PSA 
holders, United 
Nations 
Volunteers) 

83% 67% 67% 67% 65% 67% 

 
 
 

58% 67% 

General service 
staff 80% 75% 75% 75% 75% 75% 75% 75% 

All international 
professional 
staff: 

44% 56% 56% 62% 65% 62% 
 

63% 62% 

P-1& P-2 100% 100% 100% 100% 100% 100% 100% 100% 
P-3 & P-4 57% 67% 67% 57% 60% 57% 60% 57% 
P-5 and above                                                               14% 20% 20% 50% 50% 50%  

40% 50% 

Data source: UNOSSC staff register; Baseline: 2020     
3.3 Digital tools 
used for 
strengthened 
productivity and 
collaboration. 

3.3.1 Percentage of United Nations 
Office for South-South Cooperation 
personnel using digital collaboration 
tools. 

95% 98% 100% 100% 100% 

 
100% 

 
100% 

 
100% 

 

Data source: Office 365 and Zoom     
 
 
 
 
 


