Update on results achieved by the United Nations Office for

South-South Cooperation in 2024

1. Introduction

1.

The present update on results achieved by the United Nations Office for South-South Cooperation
(UNOSSC) in 2024 is submitted in response to decision 2018/5 of the Executive Board of the United
Nations Development Programme (UNDP), the United Nations Population Fund (UNFPA) and the
United Nations Office for Project Services (UNOPS) in which the Board requested annual updates on
the results achieved by UNOSSC. It is the third update on the implementation of the UNOSSC strategic
framework, 2022-2025 (DP/CF/SSC/7).

The document focuses on the development and institutional results achieved by UNOSSC against the
goal and objectives set out in its strategic framework, 2022—2025. The Office receives its mandate and
policy guidance from the United Nations General Assembly, the High-level Committee on South-South
Cooperation and the United Nations processes concerning South-South cooperation, including United
Nations conferences on that modality of development cooperation.

The results are organized in the order of the three outcomes of the UNOSSC strategic framework, 2022—
2025, followed by a description of key priorities for the Office as a way forward in implementing its
current strategic framework and developing its strategic framework for 2026-2029.

II. Context

4.

In 2024, countries in the Global South faced unprecedented challenges that significantly impacted their
development trajectory. The lingering effects of the COVID-19 pandemic continued to strain healthcare
systems and economies, particularly in regions with limited vaccine access and medical infrastructure.
Those challenges threatened to disrupt food and energy markets, fuel inflation, strain supply chains,
increase security risks, exacerbate humanitarian crises and slow global economic growth,
disproportionately affecting countries of the Global South.

Monitoring data at the midpoint of the strategic framework revealed that progress towards the Goals was
still lagging, with only 17 per cent of Goal targets on track,! marking a significant deterioration from
previous assessments. That occurred against a backdrop of intersecting global challenges that included:

(a) economic volatility. The global economic outlook remained precarious, with growth projected to
stagnate at 2.8 per cent through 2024-2025.2 That would disproportionately affect least developed
countries (LDCs), where poverty reduction efforts had stalled and debt burdens had escalated;

(b) digital transformation gap. A total of 2.6 billion people — nearly one-third of the global population
— remained digitally disconnected,’® creating a two-tier global economy. That digital divide was
particularly acute in LDCs, where limited infrastructure and skills gaps constrained participation in
the digital economy;

(c) climate crisis intensification. The environmental crisis had reached new levels of urgency, with
2024 setting temperature records and climate-related disasters causing unprecedented economic
damage. The UNDP paper “Landscape of Development™ highlights that “2024 was the hottest year
on record, and the last decade the hottest ever. Climate change took more than 12,000 lives and cost
over $200 billion in damages.” The Global South bore a disproportionate burden of those impacts
while having the fewest resources for adaptation and mitigation; and

! UN-iLibrary, The Sustainable Development Goals Report 2024.

2 United Nations, Department of Economic and Social Affairs, World Economic Situation and Prospects Report 2025 (New York, 2025).
? International Telecommunication Union, “Global Internet use continues to rise but disparities remain, especially in low-income regions”,
27 November 2024.

4 UNDP, “The Landscape of Development”, p. 10. Available at strategicplan2025_brochure.pdf.
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(d) conflicts, risks and fragility. Those challenges were escalating, with forced displacement reaching
a record high of 120 million people by May 2024.° Ongoing conflicts triggered far-reaching
consequences beyond their immediate regions, disrupting global supply chains, energy markets and
food security. Those disruptions had particular resonance in developing countries, where social
safety nets are often limited.

6. Despite those challenges, South-South trade and investment have experienced significant growth over
the past three decades, accounting for 54 per cent of total developing-country exports in 2023.° It was
reported that the Global South accounted for approximately 40 per cent of the gross world product and
85 per cent of the world population. According to the United Nations Conference on Trade and
Development (UNCTAD) data, South-South merchandise trade represented about 23 per cent of global
trade, while North-North trade accounted for 39 per cent. The Global South attracted more than 65 per
cent of total inward foreign direct investment (FDI), up from 16 per cent in 1990. In terms of outward
FDI, its share had risen from 5 per cent in 1990 to 32 per cent in 2023. However, FDI in developing
economies remained constrained, with an 11 per cent decline in Sustainable Development Goal-related
financing, particularly in agrifood systems and water infrastructure. Between 2007 and 2023, South-
South trade more than doubled, increasing from $2.3 trillion to $5.6 trillion, signaling new opportunities
for developing economies. This trend may reduce reliance on traditional trade partners, foster regional
economic integration, and enable more favourable trade and financing agreements.’

7.  Moreover, the geopolitical landscape of the Global South is evolving, with increasing influence in global
governance. The Third South Summit of the Group of 77 and China, held in January 2024, reaffirmed
South-South cooperation as a crucial driver of sustainable development, particularly in trade, investment,
climate action, poverty eradication and the digital economy. The 2024 BRICS Summit prioritized tariff
elimination, streamlined customs procedures and digital trade expansion, further strengthening South-
South economic integration. Meanwhile, the Group of 20 (G20) presidencies of Indonesia (2022), India
(2023) and Brazil (2024) and the admission of the African Union in 2023 enhanced the role of the Global
South in global economic decision-making. Under their leadership, the G20 for the first time committed
to mobilizing resources for basic sanitation, universal access to drinking water, and the tackling of
inequalities as part of broader efforts to reduce global disparities.

8. LDCs, landlocked developing countries (LLDCs) and small island developing States (SIDS) have called
for targeted support to address their unique vulnerabilities and development challenges. The adoption of
the Doha Programme of Action for the Least Developed Countries for the Decade 2022-2031,8 the
Antigua and Barbuda Agenda for SIDS,’ and the new Programme of Action for Landlocked Developing
Countries for the Decade 2024-2034!'° provide strategic frameworks for enhancing South-South
cooperation and triangular cooperation. These initiatives aim to expand multilateral support and foster
sustainable development for these groups of countries.

9. Amid those challenges and opportunities, UNOSSC remained committed to its mandate and the
commitments outlined in the Buenos Aires outcome document of the second High-level United Nations
Conference on South-South Cooperation (A/RES/73/291).

111. Highlights of results

Results against outcome 1: Policies to advance South-South and triangular cooperation are strengthened
through effective, evidence-based support to intergovernmental processes, multi-stakeholder dialogues and
reporting.

10. UNOSSC substantively contributed to advancing South-South and triangular cooperation through
effective, evidence-based support to intergovernmental processes, multi-stakeholder dialogues, reporting
and implementing relevant recommendations contained in the reports of the United Nations Secretary-

* Ibid., p. 9.

®United Nations, Inter-agency Task Force on Financing for Development, Financing for Sustainable Development
Report 2024: Financing for Development at a Crossroads (New York: United Nations, 2024), p. 124.

7 See UNCTAD, “UN Trade and Development Data Hub”.

8 United Nations, “Doha Programme of Action”.

? United Nations, Department of Economic and Social Affairs, “Outcome Document: The Antigua and Barbuda Agenda
for SIDS (ABAS) — a Renewed Declaration for Resilient Prosperity.”

!0 United Nations, Office of the High Representative for the Least Developed Countries, Landlocked Developing
Countries and Small Island Developing States, “A New Programme of Action for Landlocked Developing Countries”.



General on the state of South-South cooperation. During 2024, it enhanced the integration and
mainstreaming of South-South and triangular cooperation into global policymaking processes, leading
to the inclusion of these modalities in 39 United Nations resolutions, declarations and outcome
documents, reflecting a 44 per cent increase from 2023. This progress highlights the growing recognition
of South-South cooperation and triangular cooperation as key means of implementation for accelerating
progress towards the Sustainable Development Goals. It also underscores the increasing
acknowledgment of these cooperation modalities as vital complements to traditional development
mechanisms. Key contributions by UNOSSC included intergovernmental support, production and
dissemination of seven analytical reports, support for six policy forums, and the co-convening of 12
thematic policy dialogues to reinforce South-South and triangular cooperation. Details of the UNOSSC
contribution to achieving these results are presented below.

Advancing South-South and triangular cooperation policymaking

11.

12.

UNOSSC provided policy and technical support for the South-South cooperation resolution of the
Economic and Financial Committee (Second Committee) of the General Assembly. It also provided
policy support to the Group of 77 and China and other Member States to strengthen the role of South-
South cooperation in critical emerging issues and priorities for the Global South, based on evidence-
based research, analysis and documentation. In General Assembly resolution 79/236, adopted by
consensus, the General Assembly recognizes the role of South-South and triangular cooperation in
enhancing connectivity and digital transformation within and among developing countries, and “invites
the United Nations Office for South-South Cooperation and the United Nations system, in line with their
respective mandates, to support efforts to develop and implement policies to bridge the digital divides
and fast-track digital transformation to improve the delivery of public services in the South” (para. 28).
It further “notes that, within the context of the United Nations development system, the United Nations
system-wide strategy on South-South and triangular cooperation has the potential to enhance the role and
impact of South-South and triangular cooperation through galvanizing the expertise of United Nations
organizations to support South-South and triangular cooperation, and...calls upon the United Nations
development system”, including United Nations entities, “to continue mainstreaming South-South and
triangular cooperation into the United Nations Sustainable Development Cooperation Frameworks, at
the country level, as appropriate” (para. 19).

Moreover, UNOSSC further contributed to strengthening policy coherence in South-South and triangular
cooperation. For instance, in line with A/RES/79/236, the resolution on the quadrennial comprehensive
policy review of operational activities for development of the United Nations system (QCPR)
(A/RES/79/226) emphasized the need for the United Nations development system entities to further
integrate South-South and triangular cooperation into their strategic frameworks and planning
instruments (para. 45). In these resolutions, the General Assembly urges the United Nations development
system entities to “allocate sufficient financial resources dedicated to supporting and facilitating South-
South and triangular cooperation”. Furthermore, the Heads of State and Government of the member
countries of the Group of 77 and China, in the outcome document of the Third South Summit, organized
in 2024, “reaffirm[ed] the outcome documents of the High-level United Nations Conference on South-
South Cooperation, held in Nairobi in 2009, and the second High-level United Nations Conference on
South-South Cooperation, held in Buenos Aires” in “2019 and...call[ed] upon the international
community to support their full implementation” (para. 77). In the outcome document of the Third South
Summit, Member States reiterated their “strong support to the mandate of the United Nations Office for
South-South Cooperation (UNOSSC) and stress[ed] that the Office is the articulator of South-South
cooperation in the United Nations system” (para. 87). Similarly, further resolutions and decisions of the
United Nations adopted in 2024, including the Programme of Action for Landlocked Developing
Countries for the Decade 2024-2034 (A/RES/79/233), the Pact for the Future (A/RES/79/1) and the
Ministerial Declaration of the high-level segment of the 2024 session of the Economic and Social Council
and the 2024 high-level political forum on sustainable development (E/HLS/2024/1) emphasized the
promotion of South-South and triangular cooperation.

Secretariat support to the High-level Committee on South-South Cooperation

13.

As the substantive secretariat for the High-level Committee (HLC) on South-South Cooperation,
UNOSSC initiated preparations for the twenty-second session of the Committee, scheduled for May
2025. To ensure a smooth election process for the HLC Bureau, UNOSSC engaged regional groups,
encouraging early consultations and nominations for elective posts. Detailed briefings were organized



with all five regional groups to provide updates on the HLC process, emerging priorities, and trends in
South-South and triangular cooperation. Those efforts helped to align delegates on critical issues and
informed the Committee deliberations. A key outcome was the development of a comprehensive
background paper that identified common and emerging priorities, which guided the selection of thematic
discussion topics. Emphasis was placed on revitalizing development financing and leveraging science,
technology and innovation (STI) through South-South and triangular cooperation to address pressing
challenges and align with Global South priorities to advance global development goals.

Development of analytical tools for policymaking

14. In 2024, UNOSSC produced seven analytical reports!! to inform South-South and triangular cooperation
policymaking and programming. Those reports include the mandated Report of the Secretary-General on
the state of South-South cooperation (A/79/230),'? which highlights key collective actions undertaken
by developing countries to recover from the COVID-19 pandemic while building resilience to future
shocks. The report also contains analysis of the support provided by United Nations organizations to
Member States of the Global South and recommendations on how South-South and triangular
cooperation could accelerate the urgently needed transitions to achieve the 2030 Agenda for Sustainable
Development. Another study, Evolution of institutional architecture in Europe and the Commonwealth
of Independent States, explores the institutional frameworks and architectures driving a wide range of
South-South and triangular cooperation initiatives across Europe and the Commonwealth of Independent
States. It also features in-depth studies of Azerbaijan, Kazakhstan and Tiirkiye, illustrating the diverse
paths and innovative strategies undertaken to institutionalize South-South and triangular cooperation.
Other products included guidelines and a toolkit for integrating South-South and triangular cooperation
into the plans and programmes of the United Nations development system at the regional and country
levels.

15. The Office also maintained and expanded its South-South Galaxy platform, which serves as a digital
repository and knowledge hub for South-South and triangular cooperation solutions, knowledge
products, partners and resources. The platform now boasts over 600 registered institutions and features
more than 960 good practices. It also went through a major revamping exercise in 2024 to embed some
of the new technologies. Moreover, UNOSSC launched the South-South and Triangular Cooperation
Solutions Lab to co-create and incubate innovative solutions addressing complex development
challenges through South-South and triangular cooperation to inform policy and programming. In
collaboration with UNDP and Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ),
UNOSSC implemented the Data to Policy Network for policymakers,'* aimed at building the capacities
of policymakers to use available data in designing and implementing policies.

16. Furthermore, to support UNOSSC engagement in the Third United Nations Conference on Landlocked
Developing Countries, UNOSSC developed five comprehensive case studies focusing on Ethiopia, the
Lao People’s Democratic Republic, Paraguay, Rwanda and Tajikistan. These studies, with regional and
interregional perspectives, provide an in-depth analysis of critical issues, innovative solutions and
actionable recommendations relevant to LLDCs while underscoring the pivotal role of South-South and
triangular cooperation. The case studies address key transnational development challenges, including
digital infrastructure, trade arrangements, structural transformation and the development of economic
corridors. They aim to showcase the core principles of effective South-South and triangular cooperation,
highlight successful solutions with measurable development outcomes for LLDCs, and emphasize
achievements in the priority areas outlined in the new Programme of Action for LLDCs. These studies
serve as valuable tools to guide and inform future South-South and triangular cooperation initiatives,
demonstrating their potential to address complex development challenges and foster sustainable growth
in LLDCs.

' Accelerating Ethiopia's structural transformation and science, technology and innovation: The impact of South-South cooperation; South-
South cooperation and triangular cooperation as fundamental catalysts for development in landlocked developing countries: A case study on
the transformation of the Lao People’s Democratic Republic through regional cooperation and integration into the Association of Southeast
Asian Nations; South-South cooperation in the nexus of climate change and infrastructure development in Paraguay; Rwanda’s
implementation of trade facilitation measures and the leveraging of South-South and triangular cooperation; South-South and triangular
cooperation in addressing priorities in the Programme of Action for the Landlocked Developing Countries: Transit, transport and
connectivity in Tajikistan; Report of the Secretary General on the state of South-South cooperation; South-South cooperation: Evolution of
institutional architecture in Europe and the Commonwealth of Independent States.

12 https://unsouthsouth.org/2024/08/23/2024-report-of-the-un-secretary-general-on-the-state-of-south-south-cooperation/.

13 https://southsouth-galaxy.org/data-to-policy-network/.
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Engagement of Member States and multi-stakeholder dialogues

17. UNOSSC actively supported six global and regional forums and policy processes to advance South-
South and triangular cooperation policymaking, including the Second Committee of the General
Assembly, the Third South Summit, the high-level political forum on sustainable development and the
fourth International Conference on Small Island Developing States. It co-convened 12 thematic policy
dialogues at the global and regional levels, reinforcing South-South and triangular cooperation
policymaking and its implementation. Building on General Assembly resolution 78/290 on South-South
cooperation, those dialogues included “Exchanges of Innovative Solutions for Debt Relief” during the
high-level political forum, organized with the HLC Bureau, and “Just, Equitable Financing and Solidarity
for Climate Action: South-South and Triangular Cooperation Pathways to the SDGs” during the 79th
session of the General Assembly, organized with the HLC Bureau and the OPEC Fund for International
Development, which raised awareness of equitable climate action and the role of South-South and
triangular cooperation in addressing climate change challenges across the Global South.

18. The Office also provided technical support to the Office of the Chair of the Group of 77 and China,
offering policy advisory services, capacity development and technical assistance to strengthen South-
South and triangular cooperation institutions, policies and programmes. UNOSSC actively collaborated
with the Office of the Chair of the Group of 77 during the 60th anniversary of the Group of 77 through
the production of a video that highlighted key achievements and success stories of the Group of 77 over
the last 60 years. Through trust fund projects, UNOSSC further supported Member States in their South-
South and triangular cooperation policymaking and programming efforts by providing advisory services,
capacity development and knowledge-sharing.

Results against outcome 2: The capacity of United Nations entities to respond to requests by developing
countries to address specific development challenges in implementing the 2030 Agenda through South-
South and triangular cooperation is strengthened.

19. United Nations entities have increasingly responded to requests from developing countries for support
on South-South and triangular cooperation. These entities have also progressively mainstreamed South-
South and triangular cooperation into their programming frameworks. According to QCPR surveys
conducted by the Department of Economic and Social Affairs in 2024,'* 72 per cent of developing
countries that had requested support from the United Nations on South-South or triangular cooperation
reported that their requests had been addressed, up from 68 per cent in 2021. Furthermore, the integration
of South-South and triangular cooperation into plans of United Nations entities showed significant
growth. At the global level, the percentage of entities integrating those modalities rose from 67.86 per
cent (19 out of 28) in 2022 to 77 per cent (22 out of 31) in 2024. In addition, in 2024, 73 per cent (22 out
of 30) of United Nations entities reported the inclusion of South-South and triangular cooperation in their
corporate results reporting. In addition, 54 per cent (17 out of 31) of United Nations entities reported
having a unit dedicated to South-South cooperation at the headquarters/global level, and 65 per cent (73
out of 113) of resident coordinator offices reported that their common country assessment and United
Nations Sustainable Development Cooperation Frameworks (UNSDCFs) had integrated South-South
and triangular cooperation as modalities to achieve national priorities and Sustainable Development
Goals. UNOSSC contributed to achieving these results through inter-agency coordination, advocacy,
knowledge-sharing, the development of tools, capacity-building initiatives and other efforts as described
below.

Inter-agency coordination and knowledge-sharing

20. UNOSSC made substantial contributions to advancing South-South and triangular cooperation initiatives
across the United Nations system. It served as the secretariat for the United Nations Inter-Agency
Mechanism for South-South and Triangular Cooperation, bringing together over 40 United Nations
entities. In that role, UNOSSC strengthened the Mechanism as a platform for implementing, reviewing
progress and sharing lessons learned on the United Nations system-wide strategy for South-South and
triangular cooperation. In response to relevant recommendations from the evaluation of the UNOSSC
strategic framework, 2018-2021, the Office facilitated the implementation of the respective action. In

4 QCPR Survey 2024 Dataset.



addition, UNOSSC convened regular quarterly meetings of the Mechanism to promote knowledge
exchange, coordination, and joint advocacy and initiatives among United Nations entities.

21. UNOSSC also collaborated with partners to develop and disseminate knowledge products showcasing
successful examples of South-South and triangular cooperation across the United Nations system. The
UNOSSC-managed platform South-South Galaxy features over 200 solutions contributed by United
Nations entities out of over 960 solutions, highlighting the impact of collaborative efforts. Furthermore,
UNOSSC operationalized partnerships with Inter-Agency Mechanism members to co-create and
disseminate South-South knowledge. Those partnerships included collaborations with the International
Atomic Energy Agency (IAEA), the Economic Commission for Europe (ECE) and the World Food
Programme (WFP) on the South-South and Triangular Cooperation Solutions Lab; with the United
Nations Population Fund (UNFPA) on evolving population dynamics; and with over 20 United Nations
entities on South-South trust funds. In the same vein, UNOSSC implemented a collaborative framework
with UNDP focusing on key strategic workstreams including intergovernmental processes and reporting,
inter-agency coordination activities (United Nations system-wide engagement), knowledge management
and programmatic activities, communications/advocacy (including high-level events, key
communications moments), partner engagement (including resource mobilization, capacity-building and
high-level dialogues) and results-based management.

Guidelines and tools for mainstreaming South-South and triangular cooperation

22. Inresponse to General Assembly resolutions, including A/RES/76/221, in which the General Assembly
called upon the United Nations development system to support the mainstreaming of South-South
cooperation into UNSDCFs, UNOSSC finalized and disseminated the Guidelines for the Integration of
South-South and Triangular Cooperation into the Country- and Regional-level Work of the United
Nations Development System. Building on those guidelines, UNOSSC developed an e-module titled
South-South and Triangular Cooperation to Accelerate Transformation for Sustainable Development!?

for United Nations country teams and the United Nations system at the regional level. This e-module is

the result of a collaborative effort featuring substantive inputs from over 20 United Nations entities,
guidance from the Development Coordination Office (DCO) on alignment with United Nations planning
frameworks, and the training expertise of the United Nations System Staff College. Contributions from
the Food and Agriculture Organization of the United Nations (FAO), the Pan American Health

Organization (PAHO), the United Nations Population Fund (UNFPA) and the World Food Programme

(WFP) to this collective work was instrumental. This initiative exemplifies the spirit of collaboration

fostered by UNOSSC across the United Nations system. The e-module serves as a practical, user-friendly

and comprehensive guide, enriched with real-life case studies and innovative examples. It is designed to
equip country teams with the tools and knowledge needed to effectively support national partners through

South-South and triangular cooperation. In addition, UNDP and UNOSSC collaborative efforts to

integrate South-South cooperation into project frameworks have significantly expanded the reach and

adoption of these approaches across development initiatives.

23. UNOSSC also established a help-desk mechanism alongside an artificial intelligence-enabled digital
assistant for staff to address specific concerns and seek clarification on the use of the Guidelines for the
Integration of South-South and Triangular Cooperation into the Country- and Regional-level Work of
the United Nations Development System. Moreover, UNOSSC enhanced and streamlined access to
information and resources by revamping its online interface. That included developing a Frequently
Asked Questions section for the Guidelines to improve accessibility for staff across the United Nations
system at global, regional and country levels.

Integrating South-South and triangular cooperation into United Nations planning and frameworks

24. The Office collaborated with United Nations entities, particularly DCO, to enhance the capacity of
United Nations country teams and regional United Nations development system entities to leverage
South-South cooperation in support of countries. As part of the regional peer support group mechanism
in the Africa, Asia-Pacific, and Latin America and the Caribbean regions, UNOSSC provided advice on
integrating South-South and triangular cooperation into the common country analysis and the UNSDCF
in seven countries (China, Cote d'Ivoire, Indonesia, Mexico, Rwanda, Timor-Leste and Uruguay) as well
as the Caribbean Multi-country Sustainable Development Cooperation Framework. The Office organized

15 https://unsouthsouth.org/our-work/capacity-development/sstc-e-module/.
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webinars for resident coordinator offices, United Nations country teams, peer support group members
and regional commissions in Latin America and the Caribbean as well as in Africa to enhance the
integration of South-South and triangular cooperation perspectives into those key United Nations country
and regional planning documents. The Office also organized webinars and provided technical support to
strengthen the integration of South-South and triangular cooperation into projects developed or
implemented by over 20 United Nations entities.

Strengthening regional engagement

25.

UNOSSC developed and rolled out its Regional Engagement Plan in close collaboration with the regional
commissions, the DCOs, UNDP regional bureaux, the United Nations Inter-Agency Mechanism for
South-South and Triangular Cooperation and other partners. The Plan focuses on facilitating South-South
and triangular cooperation at the regional and subregional levels to support the implementation of the
Sustainable Development Goals. UNOSSC collaboration with those regional commissions resulted in
the integration of South-South and triangular cooperation into regional processes, including sustainable
development forums. UNOSSC substantively engaged in nine regionally focused events addressing key
priorities of the Global South, including discussions on science, technology and innovation with the
Department of Economic and Social Affairs and on industrial development with the United Nations
Industrial Development Organization (UNIDO), and collaboration with the Office of the Special Adviser
on Africa (OSAA).

Support for voluntary national reviews

26.

The Handbook on Integrating South-South and Triangular Cooperation in the Voluntary National
Reviews!® was developed by UNOSSC with the Co-Chairs of the Group of Friends of the Voluntary
National Reviews (the Permanent Mission of the Kingdom of Morocco to the United Nations and the
Permanent Mission of the Republic of the Philippines to the United Nations), Member States and United
Nations entities. UNOSSC supported the Member States in integrating South-South and triangular
cooperation during the preparation and presentation of the voluntary national reviews. In close
collaboration with the Co-Chairs of the Group of Friends of the voluntary national reviews, it also
presented information on the strategic importance and technical details of integrating South-South and
triangular cooperation into voluntary national reviews at the ambassadorial-level and technical-level
meetings of the countries presenting voluntary national reviews in 2024. Furthermore, it collaborated
with the Department of Economic and Social Affairs to share knowledge and step-by-step guidance in
integrating South-South and triangular cooperation into voluntary national reviews, and with the
Economic Commission for Africa, it promoted the use of the handbook during the 10th Africa Regional
Forum on Sustainable Development. The UNOSSC handbook on voluntary national reviews is now
integrated into the Department of Economic and Social Affairs global handbook on voluntary national
reviews.!’

Monitoring, reporting and measurement

27.

28.

UNOSSC continued to monitor and report on the implementation of the United Nations system-wide
strategy on South-South and triangular cooperation through the Secretary-General's reports and other
intergovernmental processes. Collaboration with the Department of Economic and Social Affairs and
DCO was strengthened to use QCPR surveys, gathering relevant data from Member States and United
Nations system entities. The Office continued to advocate for the integration of South-South and
triangular cooperation indicators and dimensions into United Nations system-wide monitoring and
reporting frameworks and tools.

The Office also presented progress on the implementation of the system-wide strategy to the Secretary-
General’s Executive Committee and Deputies Committee, seeking guidance on the evaluation and
extension of the strategy in alignment with the UNOSSC strategic framework time frame. Moreover,
UNOSSC supported the efforts of Member States and UNCTAD on capacity development for measuring
South-South cooperation. That included strengthening the engagement of the United Nations Inter-
Agency Mechanism for South-South and Triangular Cooperation and providing technical and advisory
support through participation in expert-level meetings.

16 https://unsouthsouth.org/wp-content/uploads/2023/07/Handbook-on-Integrating-South-South-and-Triangular-Cooperation-in-the-VNRs-

2023.pdf.

'7 https://hlpf.un.org/sites/default/files/vnrs/hand-book/VNR %20Handbook%202024%20EN%2B_0.pdf.
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Results against outcome 3: Developing countries are enabled to implement the 2030 Agenda through
harnessing South-South and triangular cooperation knowledge exchange, capacity-building, and
facilitation of technology development and transfer.

29.

UNOSSC contributed to enabling the developing countries to implement the 2030 Agenda through
South-South knowledge co-creation and management, the innovative South-South and Triangular
Cooperation Solutions Lab, and trust funds.

Knowledge co-creation and management

30.

31.

32.

33.

34.

UNOSSC revamped the South-South Galaxy, its primary platform for knowledge management and
partnership-brokering with technical support from UNDP. That transformation improved platform
functionality, user experience and security, increasing its overall value proposition. The digital
infrastructure of the platform was upgraded to support integrated knowledge services, utilizing artificial
intelligence and advanced visualization tools. Artificial intelligence-powered chatbots were introduced,
trained on the platform solutions and publications, providing users with quick access to an extensive
range of knowledge products. Those innovations facilitated more effective tracking and analysis of
South-South cooperation initiatives across all the Sustainable Development Goals. Moreover, the
thematic focus of the platform was expanded to include climate action, digital transformation, gender
equality, agriculture, and food and rural development. The South-South Galaxy now connects 616
stakeholders and hosts over 960 innovative solutions involving 190 countries.

In alignment with that growth, UNOSSC also developed a corporate knowledge management and
engagement strategy through a broad consultative process with partners. The strategy consolidates and
elevates UNOSSC knowledge-management efforts and enhances partner engagement. It provides a
structured framework to strengthen internal knowledge systems, capitalize on emerging opportunities
with United Nations agencies, Member States and stakeholders, and ensure that South-South and
triangular cooperation knowledge products effectively reach and benefit target audiences. The
implementation of the strategy will start in 2025 as an Office-wide initiative.

Moreover, UNOSSC made notable progress in the development of a global report on South-South and
triangular cooperation, as called for in its current strategic framework. The report is expected to highlight
key issues and trends in the field and to serve as the basis for the report of the Secretary-General on the
state of South-South cooperation and other reports that the Office is mandated to produce.!® To ensure
that the report is evidence-based, UNOSSC conducted comprehensive research and prepared thematic
briefs on critical topics, including science, technology and innovation; climate change impacts on the
Global South; poverty and multidimensional vulnerability; financing for development; and youth
perceptions of South-South and triangular cooperation. The report, which is in the final stages of
development, has also benefited from inputs from an independent, high-level advisory board. Slated for
launching in 2025, it is expected to play a pivotal role in shaping global discourse and decision-making
on South-South and triangular cooperation.

UNOSSC also strengthened its partnership with UNDP and GIZ under the Data to Policy Network for
policymakers, a collaborative initiative bringing together over 100 policymakers to exchange insights on
integrating new data sources into their policy frameworks. In 2024, the Office initiated its first use case
on the multidimensional poverty index within the network with the sharing of experiences from relevant
national institutions from India and Mexico and developed a “user journey” framework to guide
policymakers through the process.

In 2024, the UNOSSC initiated the process of revitalizing the South-South Global Thinkers Initiative to
better align with the emerging needs and priorities of Member States and development stakeholders. As
part of this effort, groundwork was laid for mapping the think tanks, do-tanks and academic institutions
across the Global South and Global North, creating a strong premise for the expansion and diversification
of the first phase of the Initiative with UNDP. This revitalization was guided by targeted UNOSSC-led
research aimed at identifying key thematic priorities for the next phase of the Initiative. The second phase
focuses on strengthening evidence-based policymaking for South-South and triangular cooperation by

'8 See DP/CF/SSC/7, para 28.



deepening Southern-led research, expanding inclusive knowledge-sharing, and reinforcing the role of
think tanks and do-tanks in shaping global, regional and national development policies and partnerships.

South-South and Triangular Cooperation Solutions Lab

35.

UNOSSC launched the South-South and Triangular Cooperation Solutions Lab to coordinate, co-design
and incubate scalable solutions in collaboration with Member States, United Nations entities and
partners. The Lab builds on existing good practices and mobilizes stakeholders to develop and test
innovative solutions in key areas such as sustainable agriculture, water management, climate resilience,
renewable energy, urban development, and digital transformation and inclusion. In 2024, the Office
engaged its first cohort of partners, including WFP, IAEA, ECE, Masdar City, the Zayed International
Foundation for the Environment, and the Gulf Organisation for Research and Development. The Lab
launched its first Innovation Challenge to identify and scale up solutions for climate resilience, energy
transition, digital inclusion, sustainable urban development and agriculture. During the 29th meeting of
the Conference of the Parties (COP) to the United Nations Framework Convention on Climate Change
(UNFCCC) in Baku, Azerbaijan, the Office successfully promoted the initiative, securing $200,000 in
catalytic funding from the Zayed International Foundation for the Environment and additional in-kind
technical expertise from partners to support the Innovation Challenge. Those resources will be
instrumental in accelerating the deployment of impactful solutions, building relevant portfolios of
solutions, and strengthening South-South and triangular cooperation in addressing global development
challenges.

Trust fund management

36.

37.

38.

During the reporting period, UNOSSC, in collaboration with 20 United Nations entities, continued
managing South-South trust funds, including the United Nations Fund for South-South Cooperation
(UNFSSC), the Pérez-Guerrero Trust Fund for South-South Cooperation (PGTF), the India, Brazil and
South Africa Facility for Poverty and Hunger Alleviation (IBSA Fund), and the India-United Nations
Development Partnership Fund (India-UN Fund), helping over 50 Southern countries with 57
development projects. These projects are often designed and implemented to facilitate the transfer of
good practices, technical cooperation, knowledge-sharing, peer learning, capacity-building and service
delivery — key pillars of South-South cooperation. They also highlight the value of South-South
cooperation as a development modality complementary to traditional North-South cooperation.
Moreover, the trust funds enable Member States to take leadership roles in South-South cooperation,
sharing their expertise and experiences with other developing countries.

A number of trust fund projects facilitated the transfer of good practices, technical cooperation,
knowledge-sharing, peer learning, capacity-building and service delivery, leveraging South-South and
triangular cooperation. For example, to support the Caribbean to enhance its knowledge and practices on
building climate-resilient infrastructure, under an India-UN Fund project, South-South exchanges on
disaster risk management were held in advance of the 2024 hurricane season and included participants
from the Bahamas, the Cayman Islands, Jamaica, and the Turks and Caicos Islands. The two-part seminar
facilitated the sharing of invaluable lessons and best practices and demonstrated the importance of
collaboration and knowledge exchange among regional partners, including sharing an overview of
UNDP-supported Household and Building Damage Assessment methodologies as well as UNDP-
supported digital systems to enhance the use of the Geographic Information System and other
applications.

Moreover, projects supported by the trust funds have contributed to strengthening national policies and
institutions, demonstrating tangible development impacts. In Trinidad and Tobago, supported by PAHO,
a first draft of the “Policy on the Use of Digital Health Technologies in the Delivery of Health Services
in the Public Sector” was developed, an initiative that also integrated innovative technologies into the
health system of the country through the deployment of eight healthcare robots. In the Republic of
Moldova, a UNFPA-implemented project advanced the digitalization of national statistical systems,
building on previous achievements to enhance critical data infrastructure. That initiative strengthened
the use of technology in key sectors, including education, national insurance, gender surveys and border
management, reinforcing the ability of national institutions to conduct data-informed policymaking and
implementation. In Nicaragua, a UNICEF-implemented project strengthened the ability of the education
system to integrate children with disabilities. That project leveraged principles of universal design for
learning to create an accessible digital science book and interactive storyboards.



39. UNOSSC trust fund-supported projects have played a pivotal role in enhancing the capacities of
individuals and communities across multiple sectors. In Kyrgyzstan, a UNFPA-implemented project
significantly improved maternal health services in five maternity hospitals by introducing obstetric
surveillance systems, telenetworking and telecounselling. Those advancements directly contributed to
the objectives of the National Health and Health System Development Programme, 2019-2030,
strengthening healthcare delivery and maternal health outcomes. Similarly, the Global South-South
Development Center Project and the Cities Project supported youth employment initiatives in Nigeria
and Pakistan, strengthened e-governance capacity in Sudan, and provided life skills training for youth
volunteers in the Gambia. Those interventions equipped young people with essential skills, increasing
employability and participation in socioeconomic development. In the Greater Mekong subregion, the
Republic of Korea-UNOSSC Facility/Programme for Capacity Development for Poverty Reduction
through South-South and Triangular Cooperation for Science and Technology addressed critical water-
energy-food (WEF) nexus challenges by developing detailed technical solutions and implementation
plans. The initiative provided targeted training sessions, building stakeholders’ capacities for the
sustainable management of the WEF nexus solutions. Those efforts contributed to regional sustainability
by promoting integrated resource management practices. Through those projects, UNOSSC trust funds
continued to foster sustainable development, enhance resilience and empower communities by providing
targeted technical solutions and capacity-building support.

40. The trust fund-supported projects have delivered a wide range of essential services, from poverty
alleviation to clean energy, benefiting vulnerable populations across the Global South. In Uganda, a trust
fund-supported initiative implemented by UNDP addressed chronic food insecurity in the Karamoja
region by empowering women and youth through agro-industry initiatives, including large-scale
commercial farming, poultry and piggery. That intervention not only improved nutrition but also
enhanced income-generation opportunities, strengthening community resilience. Similarly, in Benin, a
UNDP-implemented project supported local salt production by constructing a semi-modern salt
processing plant, installing and testing equipment, providing small tools and training to salt producers.
That initiative modernized production techniques, increased efficiency and improved livelihoods for
local producers. A trust fund project implemented by the International Solar Alliance and UNDP has
advanced sustainable agricultural practices by installing solar-powered irrigation systems across 10
developing countries, fostering sustainable agricultural practices and efficient water use. In Barbados, a
UNOPS-implemented project has advanced health technology by introducing a state-of-the-art digital
mobile X-ray machine, integrating artificial intelligence into mobile radiography for the first time in the
country. This innovation is improving access to diagnostic services, particularly in remote areas,
strengthening the capacity of the healthcare system to deliver timely and accurate medical care. These
projects underscore the critical role of the trust funds in delivering tangible, high-impact solutions that
drive sustainable development and improve the quality of life for communities across the Global South.

41. In 2024, in response to the request stated in the report of the Secretary-General on the state of South-
South cooperation (A/77/297), UNOSSC, in partnership with Portugal, established a Triangular
Cooperation Window under the UNFSSC. This initiative aims to mobilize the full range of United
Nations platforms, technologies, partnerships and resources on a global scale to strengthen South-South
and triangular cooperation. The Window facilitates the development of comprehensive cooperation
strategies, ensuring that efforts are well-targeted and impactful and deliver accelerated results. Designed
as a demand-driven mechanism, the Window aligns with Member States priorities for South-South
cooperation across various United Nations processes, enabling more coordinated and effective
collaboration. As part of the UNFSSC, UNOSSC secured seed funding from Portugal under the
Triangular Cooperation Window, and is also expanding its portfolio with new projects. This expansion
enhances the ability of the Fund to address critical development challenges, fostering innovation,
knowledge exchange and sustainable solutions in the Global South.

IV. Cross-cutting services
Promotion of gender equality, women’s empowerment and inclusivity
42. UNOSSC made substantive efforts to promote gender equality and inclusivity across its work
programmes. The Office collaborated with Member States, United Nations entities and think tanks to

advocate for gender equality and women's empowerment in South-South and triangular cooperation
policy dialogues. For example, it co-convened a high-level policy dialogue on “Leveraging South-South
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43.

44,

Cooperation for Gender Equality” during the 68th Commission on the Status of Women (CSW),
engaging over 150 scholars, women’s human rights activists, policymakers and development
practitioners. The 2024 Report of the Secretary-General on the state of South-South cooperation,
prepared with the support of the Office, highlights issues related to gender equality and women's
empowerment. UNOSSC worked alongside Member States, United Nations entities and think tanks to
further advocate for gender equality and women's empowerment in South-South and triangular
cooperation policy frameworks. These collective efforts contributed to highlighting gender equality and
the empowerment of women and girls in the General Assembly Second Committee resolution on South-
South cooperation (A/RES/79/236, para. 27). The General Assembly, in resolution A/RES/79/236,
recognizes the significant role of young people in sustainable development and “calls upon Member
States to prioritize and scale up South-South and triangular cooperation initiatives targeting the 1.9
billion young people, predominantly in developing countries, to enhance their digital skills,
employability and entrepreneurship...with the support of the United Nations development system” (para
23).

The South-South trust funds managed by UNOSSC prioritized mainstreaming gender empowerment in

project portfolios and advanced initiatives focused on women’s livelihoods, health and well-being. The
contributions of UNOSSC include the identification and use of gender-sensitive case studies in capacity
development tools and training modules and the inclusion of women’s participation in capacity
development training and webinars. The Office collaborated with the partners to document and
disseminate lessons on promoting gender equality through South-South and triangular cooperation,
featuring gender-focused initiatives in its publications and events.

All UNOSSC personnel have completed corporate training on gender. Women comprise 64 per cent of
UNOSSC personnel, including 75 per cent of general service staff and 63 per cent of international
professionals.

Strategic partnerships and communications

45.

46.

47.

48.

UNOSSC prepared and rolled out its first comprehensive Partner Engagement Plan in a consultative
manner to facilitate office-wide partnership-building and resource mobilization. The Plan outlines key
priority partners, specific actions and an engagement timeline and responds to the recommendations from
the recent UNOSSC audit report and the midterm review of the United Nations Office for South-South
Cooperation strategic framework, 2022-2025.

UNOSSC formalized partnerships with key strategic partners to best support the implementation of the
UNOSSC strategic framework as well as its work programme. These partnerships include the
Memorandum of Understanding with the Gulf Organisation for Research and Development to support
the implementation of the South-South and Triangular Cooperation Solutions Lab as well as two
Statements of Intent with the International Atomic Energy Agency and the Ministry of Commerce of the
People’s Republic of China. The Statement signed with the Ministry of Commerce of the People's
Republic of China specifically supports the “China-UN Global South-South Development Facility
(2025-2030)”. Moreover, UNOSSC signed a financing agreement with the Zayed International
Foundation for the Environment.

In parallel, UNOSSC strengthened its strategic partnerships with Southern-led multilateral development
banks and funds, such as the Islamic Development Bank (IsDB) and the Organization of the Petroleum
Exporting Countries (OPEC) Fund for International Development, through joint action plans. To explore
the latest development and partnership trends focusing on the innovative and evolving nature of South-
South and triangular cooperation, UNOSSC and IsDB co-hosted a series of global advocacy dialogues.
The first dialogue, organized with the Government of Portugal, introduced the potential for triangular
cooperation to accelerate sustainable development as an important bridge between South-South and
North-South cooperation, while the second dialogue focused on “Leveraging the Private Sector to
Advance the Global South”, which underscored the critical role of the private sector in sustainable
development and South-South and triangular cooperation.

UNOSSC also enhanced its strategic partnerships with the Organization of Islamic Cooperation (OIC)

through its contribution to the United Nations-OIC General Cooperation Meeting as well as the United
Nations-OIC General Matrix of Cooperation, 2024—2026. Joint action plans include specific activities to
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49.

50.

51,

promote South-South and triangular cooperation among OIC member States in collaboration with OIC
organizations.

Furthermore, UNOSSC expanded its partnerships with triangular cooperation providers under the
Triangular Cooperation Window, securing its first contribution of €200,000 from Portugal as seed
funding prioritizing the blue economy in line with the Antigua and Barbuda Agenda for SIDS. A blue-
economy capacity development programme is being co-created with partners for launching in early 2025.

UNOSSC enhanced its strategic communications in promoting the South-South and triangular
cooperation agenda and the results delivered by the Office. It ensured high-quality communication
products that present an accurate, coherent and consistent message concerning the mandate and related
messages of UNOSSC in advocating for, and disseminating information on, South-South and triangular
cooperation. Products included web stories, social media campaigns, intergovernmental reports, thematic
reports, trust fund reports and exhibition materials plus policy-oriented publications, reports, briefing
notes, talking points and speeches. During the reporting period, a total of 332 communication products
were developed and disseminated (a 108 per cent increase from 2023), the number of social media
followers increased to 57,300 (an 8 per cent increase from 2023), and 45,000 new users visited the
UNOSSC website. In addition, 11,752 downloads of documents were made on the UNOSSC institutional
website by 5,096 different users, and 1,473 high-quality posts were made on the UNOSSC social media
channels (X, LinkedIn, Instagram and Facebook). UNOSSC produced and disseminated 12 issues of the
South-South Monthly newsletter, each issue of which was viewed by over 2,500 people. It also
streamlined its communications with UNDP and contributed a monthly item highlighting South-South
cooperation to the UNDP newsletter The Monthly.

UNOSSC advanced its communication and advocacy efforts through six dedicated campaigns covering
key events including the 2024 United Nations Day for South-South Cooperation, the 29th Conference of
the Parties to the United Nations Framework Convention on Climate Change (COP29) and the 16
Conference of the Parties to the United Nations Framework Convention on Climate Change (COP16)
during the high-level political forum, and the Third South Summit, among others. For instance, the
campaign associated with the 2024 United Nations Day for South-South Cooperation achieved
significant impact, engaging Member States, United Nations organizations, South-South cooperation
practitioners and key external partners throughout the world. During 2024, the reach associated with
South-South cooperation was approximately 3.56 million people on the Internet in general (a 42 per cent
increase from 2023) and around 1.05 million people on X (formerly Twitter) alone.

Results and resources management

52.

53.

UNOSSC further advanced a results-based management culture across its work programmes. It
strengthened its accountability and learning through conducting two external evaluations and a
performance audit. A midterm review of the UNOSSC strategic framework, 2022-2025, and an
evaluation by the UNDP Independent Evaluation Office of the UNOSSC support to the Group of 77 and
China were completed in 2024. Both evaluation reports and their management responses, accessible
through the Evaluation Resource Centre, provided evidence-based recommendations for strengthening
the Office organizational effectiveness and strategic partnerships. The Office continues to enhance its
operational modalities and resource mobilization efforts to respond effectively to the growing demand
for South-South and triangular cooperation initiatives. A performance audit conducted by the UNDP
Office of Audit and Investigations helped to ensure the adequacy and effectiveness of the governance,
risk-management and control processes. Both the audit report and its management response are
accessible on the UNDP website. UNOSSC effectively managed risks at project and programme levels
following UNDP cooperate policy and procedures.

During the reporting period, UNDP allocated to UNOSSC $2.35 million for the institutional budget and
$3.62 million in core programme resources. The Office received $19.47 million from partners through
its South-South trust funds: $12 million from the India-UN Fund, $4 million from the IBSA Fund, $3.41
million from UNFSSC and $63,000 from PGTF. In response to the call reported in the BAPA+40
outcome document, several Member States scaled up their contributions to UNFSSC, including $2.28
million from China, $0.980 million from the Republic of Korea, $1.1 million from the Russian
Federation, $15,000 from Bangladesh, $10,000 from the Philippines, and additional contributions from
other Member States and partners. Office delivery totalled $14.85 million, including $9.98 million
through South-South trust fund resources.
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V. Way forward

54. The year 2025 will mark a critical milestone for UNOSSC and its partners in advancing South-South and
triangular cooperation. Moreover, the twenty-second session of the High-level Committee on South-
South Cooperation!® will be convened in 2025, which is expected to provide strategic guidance in further
advancing South-South cooperation and triangular cooperation. UNOSSC will continue working with
countries of the Global South and the Global North, along with United Nations entities and partners, to
scale up and strengthen South-South and triangular cooperation in support of achieving the Sustainable
Development Goals. It will also continue to serve as the substantive secretariat for the High-level
Committee on South-South Cooperation and provide support to the General Assembly Second
Committee. In response to calls from Member States contained in the Third South Summit outcome
document, the Pact for the Future and other relevant United Nations and intergovernmental policy
documents, UNOSSC will further enhance its support to Member States and United Nations system
entities.

55. UNOSSC will focus on the following priority areas:

(a) further enhance the effectiveness and efficiency of intergovernmental processes by serving as the
substantive secretariat for the twenty-second session of the High-level Committee on South-South
Cooperation, strengthen UNOSSC thought leadership in South-South policymaking and its
implementation by improving the quality and utility of mandated reports and other key publications
while facilitating multi-stakeholder policy dialogues supported by evidence-based knowledge and
research, and finalize and disseminate the Global Report on South-South Cooperation and promote
its use to inform South-South policymaking;

(b) develop the new UNOSSC strategic framework for 2026-2029 in a highly consultative manner,
ensuring that it addresses the rapidly evolving development landscape and effectively implements
the Office mandates, and coordinate the development of a new United Nations system-wide strategy
on South-South and triangular cooperation for 2026-2029 in a collaboration with the United Nations
Inter-Agency Mechanism for South-South and Triangular Cooperation and the recently established
United Nations Advisory Group on South-South and Triangular Cooperation;

(c) place greater emphasis on strengthening and using in-house research capacity, generating and
utilizing high-quality data, and fostering innovation to support evidence-based policymaking in
South-South and triangular cooperation. The Office will expand the reach and functionality of key
platforms — including the South-South Galaxy, the South-South and Triangular Cooperation
Solutions Lab, and the South-South Global Thinkers Initiative — while deepening partnerships with
think tanks, innovation hubs and development actors to create more inclusive, data-informed and
solution-oriented cooperation ecosystems;

(d) enhance capacity of United Nations entities, including regional commissions and United Nations
country teams, to integrate South-South and triangular cooperation into their strategies, global plans,
regional cooperation frameworks and UNSDCFs, as appropriate. UNOSSC will provide support to
developing countries and regions in establishing or strengthening national institutions and
regional/subregional mechanisms for planning and managing South-South cooperation, in response
to requests from Member States and United Nations country teams, by collaborating closely with
United Nations system entities;

(e) strengthen engagement with existing and new high-impact partners by expanding the partnership
base to support resource mobilization for the implementation of the new UNOSSC strategic
framework, 2026-2029, as well as newly launched initiatives, including the Triangular Cooperation
Window and the South-South and Triangular Cooperation Solutions Lab;

(f) enhance the United Nations Inter-Agency Mechanism for South-South and Triangular Cooperation
as a platform for reviewing progress and lessons learned in implementing the United Nations system-

19 https://unsouthsouth.org/our-work/policy-and-intergovernmental-support/high-level-committee-on-south- south-
cooperation/22nd-session/.
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(h)

wide strategy on South-South and triangular cooperation, leverage the newly established Advisory
Group on South-South and Triangular Cooperation to provide strategic guidance on strengthening
inter-agency coordination, and improve system-wide coordination and collaboration;

continue to strengthen advocacy and strategic communication efforts to raise the visibility of the
South-South and triangular cooperation agenda, showcase the results delivered by UNOSSC, and
share information on South-South and triangular cooperation policy issues, knowledge and
practices; and

reduce travel costs and the associated carbon footprint by promoting the use of new digital

technologies to make UNOSSC business processes more cost-effective, engage a broader range of
stakeholders, and prioritize organizing virtual events to ensure greater participation and inclusivity.
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