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Methodology

Longitudinal survey, 3rd wave

Representative sample of 2001 citizens, 

aged 18+ 

Territory: Serbia (excluding Kosovo**), 

urban and rural areas

Sample type: stratified random sample

Data weighted by gender, age, 

education, type of settlement and 

region.

Face-to-face data collection, TAPI (tablet 

assisted personal interviewing)

December 26, 2023. – January 17, 
2024.

The questionnaire design was in line 

with previous survey waves to monitor 

trends, and also revised with UNDP 

representatives.

*The percentages indicated in this document may not always add up to 100% due to: Rounding 

effect and Multi-choice questionnaire design (for some questions, respondents could provide more 

than one answers – in which case the total can exceed 100%)

**All references to Kosovo shall be understood to be 

in the context of the Security Council Resolution 1244 

(1999).
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Sample description

%

Gender
Male 48

Female 52

Age

18 - 29 15

30 - 39 16

40 - 49 17

50 - 64 25

65+ 27

Region

Belgrade 25

Vojvodina 26

Central-Western Serbia 27

Southern-Eastern Serbia 21

Settlement type
Urban 62

Rural 38

Education

Primary school 24

Secondary school 53

College/University 23

Employment status

Employed in public/local administration 13

Employed in private sector 35

Business owner 4

Employed with an NGO/CSO 0

Unemployed 12

Inactive (retired, unable to work) 27

Farmer 3

School/university student 6

*The data were weighted by gender, age, education, region and type of settlements to ensure national representativeness according to the 2022 

census.
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Serbian citizens' 

perception of threats to 

the environment​
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Environment Climate change Air quality Soil quality Water quality Food quality Afforestation Energy
efficiency

Waste
management

Eco-friendly
transportation

Very bad Mostly bad Neither good nor bad Mostly good Very good DNK, cannot tell

On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to the following aspects... (in %)

Somewhat more than half of citizens think that food and water quality are (mostly or very) good. On the other hand, only about a fifth of citizens 

rate waste management (21%), climate change (22%) and eco-friendly transportation (22%) as good.
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*New question, added in 2023.
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to environment (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to environment (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to climate change (in %, by demography)

14 15 12 12 14 16 13 14 9 14 17 13
20

11 11 14 13

33 33
32 29

34 34 35 31
31

34 33

26

37

24

47
32 35

29 28
30

29
29 30

27 30
29

28
32

35

22

30

30

29 30

18 18 18
19

17 16
18 18

21
18

14
21 13

26

9

19 16

4 4 4 7
4 2 4 3 5

4 3 4 4 5
2 4 4

2 1 3 3 1 2 2 4 5 2 1 2 3 4 1 2 3

T
o
ta

l

M
a

le

F
e
m

a
le

1
8
-2

9

3
0
-3

9

4
0
-4

9

5
0
-6

4

6
5
+

L
o
w

e
r 

e
d
u

c
a
ti
o

n

M
id

d
le

 e
d

u
c
a

ti
o
n

H
ig

h
e

r 
e

d
u

c
a

ti
o
n

B
e

lg
ra

d
e

V
o

jv
o

d
in

a

Š
u

m
a

d
ija

 a
n

d
 W

e
s
te

rn
S

e
rb

ia

S
o

u
th

e
a

s
t 
S

e
rb

ia

U
rb

a
n

R
u
ra

l

DNK, cannot tell

Very good

Mostly good

Neither good nor bad

Mostly bad

Very bad

9



On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to climate change (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to air quality (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to air quality (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to soil quality (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to soil quality (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to water quality (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to water quality (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to food quality (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to food quality (in %, by sources of informing)

6 3 7 8 8 13 8 10
4 3

16 15 8
20 19

15
14 13

13 10

24
23 23

28
24

15 28 30

14 25

38 43
35

32

25
34

29
32

41
35

16 15
23

11
25 23 21 15

28 26

0 0 4 1 0 0 0 0 0 0

T
o
ta

l

T
e
le

v
is

io
n

P
ri
n

t

N
e

w
s
 p

o
rt

a
ls

 a
n
d

 w
e
b

s
it
e

s

F
a
c
e

b
o

o
k

In
s
ta

g
ra

m

T
w

it
te

r

O
th

e
r 

s
o

c
ia

l 
n

e
tw

o
rk

s
 

(T
e

le
g

ra
m

, 
V

K
, 
T

ik
 T

o
k
…

)

M
e
s
s
a
g

in
g

 a
p
p
s
 (

V
ib

e
r,

 
W

h
a
ts

A
p

p
…

)

D
ir
e

c
t 
c
o

n
ta

c
ts

 (
fr

ie
n
d

s
 a

n
d

fa
m

ily
)

DNK, cannot tell

Very good

Mostly good

Neither good nor bad

Mostly bad

Very bad

18



On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to afforestation (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to afforestation (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to energy efficiency (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to energy efficiency (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to waste management (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to waste management (in %, by sources of informing)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to eco-friendly transportation (in %, by demography)
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On a scale of 1 to 5, where 1 means very bad and 5 means very good, how would you rate the situation in 

Serbia when it comes to eco-friendly transportation (in %, by sources of informing)
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Environment or economy? What is priority for Serbia citizens? (in%)

More than half of citizens (54%) belong to the group that believes that environment should have primacy over economy in Serbia. Every fourth 

citizen (26%) believes that there should be a balance between economy and environment, while 21% are more inclined to believe that economy is 

more important than environment.
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Environment or economy? What is priority for Serbia citizens? (in %, by demography)
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Highly educated citizens and inhabitants of Southeast Serbia prioritize the environment over the economy. Most of those who prefer the economy 

to the environment are found among lower-educated, residents of Belgrade and Šumadija and Western Serbia and those from rural areas.
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Environment or economy? What is priority for Serbia citizens? (in %, by sources of informing)
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Which environmental issue you personally are the most concerned about? (in %, open-end question)

Among the problems in environmental protection that concern citizens, just like in the previous research cycle, the first is air pollution (26% stated 

this as the main problem). The second problem highlighted by 12% of citizens in Serbia is climate change, while waste/trash in general (11%) is in

third place.
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Which environmental issue you personally are the most concerned about? (in %, by gender)
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Total Male Female

Air polution Water pollution ( of water supply) Soil pollution

River and lake pollution Pollution of the enviroment in general Rio Tinto and other mines

Unregulated landfills Deforestation Contaminated food/pesticides/GMOs

Extinction of animal and plant species Climate change/Global warming/Flooding Wastewater

Waste/Trash in general Stray dogs Other

DNK, Prefer not to say
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Which environmental issue you personally are the most concerned about? (in %, by age)
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Which environmental issue you personally are the most concerned about? (in %, by education)
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Waste/Trash in general Stray dogs Other

DNK, Prefer not to say
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Which environmental issue you personally are the most concerned about? (in %, by region)
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Waste/Trash in general Stray dogs Other

DNK, Prefer not to say

Air pollution is above-average emphasized by the citizens of Belgrade and Southern and Eastern Serbia. As expected, water pollution is a problem

that worries the residents of Vojvodina to the greatest extent.
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Which environmental issue you personally are the most concerned about? (in %, by place of residence)
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Waste/Trash in general Stray dogs Other

DNK, Prefer not to say

Air quality is a concern for citizens in urban areas compared to those in rural. 
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Which environmental issue you personally are the most concerned about? (in %, by sources of informing)
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List two more environmental issues that concern you? (in %*, two answers)

Water pollution, unregulated landfills, and polluted air are still the environmental issues that concern citizens the most, although the citizens' 

concerns regarding these problems significantly decreased in this wave compared to the previous one.
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*The sum exceeds 100%, because respondents could give two answers. 37



Is the Government doing enough to prevent the problems you mentioned? (in %)

Although, as in the previous year, more than half of the citizens (57%) are dissatisfied with how the Government works to prevent environmental 

problems that affect the quality of the environment in Serbia, in this wave, the number of citizens who notice that the Government is doing a 

lot/very much to solve problems has increased significantly (15% vs. 10%).
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Is the Government doing enough to prevent the problems you mentioned? (in %, by demography)
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DNK, Cannot tell

It is doing very much

It is doing a lot

It is making a moderate
effort

It is doing very little

It is not doing anything

Citizens 65+ and lower educated and inhabitants in Vojvodina believe above-averagely that the state is doing very much to prevent environmental 

problems they face. On the other hand, criticism of the state regarding its engagement in preventing environmental problems is most pronounced 

by citizens between 40 and 49 years old and highly educated.
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Is the Government doing enough to prevent the problems you mentioned? (in %, by sources of informing)
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DNK, Cannot tell

It is doing very much

It is doing a lot

It is making a moderate
effort

It is doing very little

It is not doing anything
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Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers)

Like in the previous year, almost half (46%) believe the Government should increase fines for businesses, companies and mines that pollute the 

environment. More than a third (38%) believe that punishment should be aimed at citizens who pollute the environment, but significantly less than 

in the previous year (47%). Compared to last year, the number of respondents who believe that the Government should give subsidies to people 

who invest in thermal insulation and new, cleaner types of heating increased (15% vs. 11%).
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35

25 26 24

16

5
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6

49 47

23 21
28

11

3 2 3

46
38

24 23 21
15

6
2 2

Increase penalties
for businesses,
companies and

mines that pollute

Increase penalties
for people who

pollute

Prevent
deforestation and

work on
reforestation in

Serbia

Support
environmental
organizations

Subsidise people
who sort waste for

recycling and
businesses that

recycle

Subsidise people
who invest in

thermal insulation
and new, cleaner
types of heating

Increase electricity
and water prices to

promote
consumption

awareness and
invest the surplus

into the
environment

Nothing, the
environment in

Serbia is not at risk

DNK, Cannot tell

2021 2022 2023

*The sum exceeds 100%, because respondents could give two answers. 41



Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers, by gender)

21 22 20

38 37
39

46 45 46

23 22
2424 24 24

6 6 6

15 15 14

2 2 12 2 2

Total Male Female

Subsidise people who sort waste for recycling and businesses that recycle
Increase penalties for people who pollute
Increase penalties for businesses, companies and mines that pollute
Support environmental organizations
To prevent deforestation and work on reforestation in Serbia
Increase electricity and water prices to promote consumption awareness and invest the surplus into the environment
Subsidise people who invest in thermal insulation and new, cleaner types of heating
Nothing, the environment in Serbia is not at risk
DKN, Cannot tell

*The sum exceeds 100%, because respondents could give two answers. 42



Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers, by age)

21 20 22 22 22 20

38 37 39
36 38 40

46
42

40

47 46
50

23 24
26

22 22 22
24 23

28

21 23
26

6 6 6 5 6 5

15 14 12
16 18

11

2 3 1 1 1 22 4
2 3 2 2

Total 18 to 29 30 to 39 40 to 49 50 to 64 Above 65

Subsidise people who sort waste for recycling and businesses that recycle
Increase penalties for people who pollute
Increase penalties for businesses, companies and mines that pollute
Support environmental organizations
To prevent deforestation and work on reforestation in Serbia
Increase electricity and water prices to promote consumption awareness and invest the surplus into the environment
Subsidise people who invest in thermal insulation and new, cleaner types of heating
Nothing, the environment in Serbia is not at risk
DKN, Cannot tell

*The sum exceeds 100%, because respondents could give two answers. 43



Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers, by education)

21 21 22
19

38
36

38 40
46

50

44 45

23 23 23 2324 22 24
27

6 5 7 5

15 14 15 15

2 4
1 12 3 2 2

Total Lower education Middle education Higher education

Subsidise people who sort waste for recycling and businesses that recycle
Increase penalties for people who pollute
Increase penalties for businesses, companies and mines that pollute
Support environmental organizations
To prevent deforestation and work on reforestation in Serbia
Increase electricity and water prices to promote consumption awareness and invest the surplus into the environment
Subsidise people who invest in thermal insulation and new, cleaner types of heating
Nothing, the environment in Serbia is not at risk
DKN, Cannot tell

*The sum exceeds 100%, because respondents could give two answers. 44



Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers, by region)

21
24

19
24

16

38
34

42

36
40

46

52

35
39

59

23 22
26

22 20
24 26 27

21
24

6 4 5 6 7

15 13
15

12
18

2 1 1 3
02 1

4 3
1

Total Belgrade Vojvodina Šumadija and Western
Serbia

Southeast Serbia

Subsidise people who sort waste for recycling and businesses that recycle
Increase penalties for people who pollute
Increase penalties for businesses, companies and mines that pollute
Support environmental organizations
To prevent deforestation and work on reforestation in Serbia
Increase electricity and water prices to promote consumption awareness and invest the surplus into the environment
Subsidise people who invest in thermal insulation and new, cleaner types of heating
Nothing, the environment in Serbia is not at risk
DKN, Cannot tell

*The sum exceeds 100%, because respondents could give two answers.

Citizens in Belgrade and Southeast Serbia significantly more than others think the Government should increase penalties for businesses, 

companies and mines that pollute.
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Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers, by place of residence)

21 21 22

38
41

34

46 45 47

23 24 22
24 24 25

6 6 5

15 14 15

2 1 22 2 3

Total Urban Rural

Subsidise people who sort waste for recycling and businesses that recycle
Increase penalties for people who pollute
Increase penalties for businesses, companies and mines that pollute
Support environmental organizations
To prevent deforestation and work on reforestation in Serbia
Increase electricity and water prices to promote consumption awareness and invest the surplus into the environment
Subsidise people who invest in thermal insulation and new, cleaner types of heating
Nothing, the environment in Serbia is not at risk
DKN, Cannot tell

*The sum exceeds 100%, because respondents could give two answers. 46



Which TWO THINGS should the Government do to prevent harm to the environment in Serbia? (in %*, 

two answers, by sources of informing)

21 20
17

21

29

15

29

22
25 25

38 38 39
37

42
38

44

52

37

31

46 48

37

49

43

34

42

31

41

34

23 22
19

23

17

29

14

30

36

2324 24 23
27

22
24

28
23

20
24

6 4

14

5

12
9

14
9

0
5

15 13 13
17 18

14

22

14
10

15

2 2 2 0 1
5

0 0
3 32 3

5
2 0

3
0 0 0 2

Total Television Print News portals
and websites

Facebook Instagram Twitter Other social 
networks 

(Telegram, VK, 
Tik Tok…)

Messaging apps 
(Viber, 

WhatsApp…)

Direct contacts
(friends and

family)

Subsidise people who sort waste for recycling and businesses that recycle
Increase penalties for people who pollute
Increase penalties for businesses, companies and mines that pollute
Support environmental organizations
To prevent deforestation and work on reforestation in Serbia
Increase electricity and water prices to promote consumption awareness and invest the surplus into the environment
Subsidise people who invest in thermal insulation and new, cleaner types of heating
Nothing, the environment in Serbia is not at risk
DKN, Cannot tell

*The sum exceeds 100%, because respondents could give two answers. 47



Would you personally be prepared to pay more for water, electricity, or waste disposal, or pay a 

dedicated annual tax if the proceeds were to be invested in environmental protection in Serbia? (in %)
As in the previous waves, most citizens (41%) would not be ready to pay more because they believe that they are still paying too much, but the 

number of respondents who stated this significantly decreased compared to the previous year (46%). Somewhat more than a quarter (27%) 

believe that the money would not go to the intended purpose, while 23% would be ready to pay slightly more to invest in the environment in Serbia, 

notably more than in the previous wave (17%).
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I would not be ready because I pay
too much as it is

I would not be ready because I do
not believe the money would be

used for that purpose

I would be ready to pay slightly
more for this

I would be ready to pay much more
for this

DNK, Prefer not to say

2021 2022 2023

48



Would you personally be prepared to pay more for water, electricity, or waste disposal, or pay a 

dedicated annual tax if the proceeds were to be invested in environmental protection in Serbia?  (in %, by 

demography)
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I would be ready to pay much
more for this

I would be ready to pay
slightly more for this

I would not be ready because
I do not believe the money
would be used for that
purpose

I would not be ready because
I pay too much as it is

The highly educated would be readier to pay more compared to others, while citizens older than 64 years, those with lower education and 

residents of Southeast Serbia, state more than others that they would not be ready to pay more, because they think they pay too much as it is.
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Would you personally be prepared to pay more for water, electricity, or waste disposal, or pay a 

dedicated annual tax if the proceeds were to be invested in environmental protection in Serbia? (in %, by 

sources of informing)
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DNK, Prefer not to say

I would be ready to pay
much more for this

I would be ready to pay
slightly more for this

I would not be ready
because I do not believe
the money would be used
for that purpose

I would not be ready
because I pay too much as
it is
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Climate change and 

natural resources

2



Have you ever experienced a climate-related hazard (heatwaves, droughts, storms with strong winds, 

extreme hailstorms, floods, etc.)?

Most of citizens (72%) have experienced a climate-related hazard, and for 24% that is caused personal discomfort or fear, while 23% felt the need 

to take shelter.

72

28

Yes No

66

65

45

37

38

27

Personal discomfort or fear

 The need to take shelter (from storms, flooding,
extreme heat, etc.)

 The need to protect property

 The need to protect other people

 Property damage

Disruption of business and daily activities

IF YES: Please tell me what 

was caused by this climatic 

hazard? (N=1438) (in %*, 

multiple answers)

*New questions, added in 2023.

*The sum exceeds 100%, because respondents could give more than one answers. 52



Have you ever experienced a climate-related hazard (heatwaves, droughts, storms with strong winds, 

extreme hailstorms, floods, etc.)? (in %, by demography)
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Citizens aged 65 and above and residents of Vojvodina stated more than others that they had experienced climate-related hazards.
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Have you ever experienced a climate-related hazard (heatwaves, droughts, storms with strong winds, 

extreme hailstorms, floods, etc.)? (in %, by sources of informing)
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What is closest to your opinion regarding climate change as a problem for humanity? (in %)

Somewhat less than half of citizens (45%) believe that climate change is significant problem, and it is necessary to prevent the consequences, 

notably less compared to the previous wave (51%). About a third (32%) think the climate change is the problem but to a lesser extent, while 19% 

think that climate change exists, but it is not a problem for humanity, significantly more than in the previous wave (7%). 

2
7

25

56
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7

31

51
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19

32

45

1

Climate change does not exist at all
and is not a problem for humanity

Climate change exists, but it is not a
problem for humanity

It is a problem, but to a lesser
extent, and there is too much talk

about it.

It is a significant problem, and it is
necessary to prevent the

consequences.

DNK, Cannot tell

2021 2022 2023

* The question "What is closest to your opinion regarding climate change as a problem for humanity?" in the previous 

waves was formulated as "Do you believe climate change is a problem for humankind?"
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What is closest to your opinion regarding climate change as a problem for humanity? (in %, by 

demography)
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DNK, Cannot tell

It is a significant problem, and it
is necessary to prevent the
consequences.

It is a problem, but to a lesser
extent, and there is too much
talk about it.

Climate change exists, but it is
not a problem for humanity

Climate change does not exist at
all and is not a problem for
humanity

Citizens aged 30 to 39, highly educated, residents of Vojvodina and Southern and Eastern Serbia believe more than others that climate change is 

a significant problem for humanity, and it is necessary to prevent the consequences.
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What is closest to your opinion regarding climate change as a problem for humanity? (in %, by sources 

of informing)
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DNK, Cannot tell

It is a significant problem,
and it is necessary to
prevent the consequences.

It is a problem, but to a
lesser extent, and there is
too much talk about it.

Climate change exists, but it
is not a problem for
humanity

Climate change does not
exist at all and is not a
problem for humanity
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Who is mainly to blame for climate change in the world? (in %)

Global industrialization (43%) and human actions (40%) are perceived as the main culprits for climate change in the world. The number of citizens 

who believe that human actions drive climate change has significantly increased in this wave compared to the previous one.
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Who is mainly to blame for climate change in the world? (in %, by demography)
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DNK, Cannot tell

No one

Global industrialisation

Human action

Nature

Citizens in Belgrade and Southern and Eastern Serbia believe more than others that global industrialization is the main culprit for climate change

in the world.
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Who is mainly to blame for climate change in the world? (in %, by sources of informing)
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Do you believe that climate hazards (heatwaves, extreme precipitation and storms, droughts, floods, etc.) 

will be stronger and more frequent in the future? (in %)

More than a half of citizens (56%) believe that climate hazards will be stronger and more frequent in the future and the number of respondents 

with this opinion significantly increased compared to the previous year (51%). On the other hand, 24% think there won't be changes, and the 

number of citizens with this belief notably decreased (32% in 2022.). 
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*The question "Do you believe that climate hazards (heatwaves, extreme precipitation and storms, droughts, floods, etc.) will be stronger and more frequent in the future?" 

in the previous waves (2021, 2022) was formulated as "Do you think natural disasters (like floods in 2014. and droughts in 2017.) will occur more frequently in the future?"
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Do you believe that climate hazards (heatwaves, extreme precipitation and storms, droughts, floods, etc.) 

will be stronger and more frequent in the future? (in %, by demography)
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Yes, climate hazards will be
stronger and more frequent.

There will be no changes

No, climate hazards will
decrease

Citizens aged 30 to 49 and highly educated believe more than others that climate hazards will be stronger and more frequent in the future.
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Do you believe that climate hazards (heatwaves, extreme precipitation and storms, droughts, floods, etc.) 

will be stronger and more frequent in the future? (in %, by sources of informing)
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Attitude towards climate change in correlation with weather disasters (in %)
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Yes, climate hazards will be
stronger and more frequent.

There will be no changes

No, climate hazards will decrease

Most respondents who are aware that climate change is a significant problem facing humanity (83%) are convinced of the inevitability of more 

frequent and stronger weather disasters.  
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In your opinion, to what extent are the following factors responsible for the growing negative impacts of 

extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %)

Serbian industry and businesses are perceived as the most responsible for the growing negative impacts of weather disasters in Serbia (71%), 

followed by the state with its institutions and bodies (57%) and climate changes (57%).
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In your opinion, to what extent are the citizens themselves responsible for the growing negative impacts 

of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, trend)

This year, the number of respondents who think that citizens themselves through their actions are very much responsible for the growing negative 

impacts of extreme weather events significantly increased compared to the previous year (35% vs. 23%), while the percentage of those who 

believe the citizens themselves are moderately or slightly responsible significantly decreased.
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In your opinion, to what extent are the citizens themselves responsible for the growing negative impacts 

of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, by 

demography)
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In your opinion, to what extent are the citizens themselves responsible for the growing negative impacts 

of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia?  (in %, by 

sources of informing)
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In your opinion, to what extent are the state of Serbia and its bodies responsible for the growing negative 

impacts of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, 

trend)
The number of citizens who believe that the state of Serbia and its bodies are extremely or very much responsible for the growing negative 

impacts of extreme weather events significantly increased this year, while the number of respondents who think that the state of Serbia and its 

bodies are mediocrely or slightly responsible notably decreased. 
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In your opinion, to what extent are the state of Serbia and its bodies responsible for the growing negative 

impacts of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, 

by demography)
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In your opinion, to what extent are the state of Serbia and its bodies responsible for the growing negative 

impacts of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia?  (in %, 

by sources of informing)
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In your opinion, to what extent are local governments (cities and municipalities) responsible for the growing 

negative impacts of extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia?  

(in %, trend)

Compared to the previous wave, the number of respondents who believe that local governments are very much responsible for the growing 

negative impacts of extreme weather events significantly increased (31% vs. 26%), while the number of those who perceive local governments as 

slightly responsible notably decreased (12% vs. 15%). That local governments are not responsible at all, think 7% of citizens, notably more than in 

the previous wave (4%).
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In your opinion, to what extent are local governments (cities and municipalities) responsible for the 

growing negative impacts of extreme weather events such as storms, heavy rainfall, droughts, heat 

waves in Serbia? (in %, by demography)
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In your opinion, to what extent are local governments (cities and municipalities) responsible for the 

growing negative impacts of extreme weather events such as storms, heavy rainfall, droughts, heat 

waves in Serbia? (in %, by sources of informing)
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for the 

growing negative impacts of extreme weather events such as storms, heavy rainfall, droughts, heat waves 

in Serbia?  (in %, trend)
This year, the number of citizens who believe that the Serbian economy, industry and companies are extremely or very much responsible for the 

growing negative impacts of extreme weather events significantly increased this year, while the number of respondents who think they are 

mediocrely responsible decreased (18% vs. 21%). 
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for the 

growing negative impacts of extreme weather events such as storms, heavy rainfall, droughts, heat 

waves in Serbia? (in %, by demography)
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for the 

growing negative impacts of extreme weather events such as storms, heavy rainfall, droughts, heat 

waves in Serbia? (in %, by sources of informing)
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In your opinion, to what extent are schools and universities that do not provide sufficient education on 

this topic  responsible for the growing negative impacts of extreme weather events such as storms, 

heavy rainfall, droughts, heat waves in Serbia?  (in %, by demography)
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In your opinion, to what extent are schools and universities that do not provide sufficient education on 

this topic responsible for the growing negative impacts of extreme weather events such as storms, heavy 

rainfall, droughts, heat waves in Serbia? (in %, by sources of informing)
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In your opinion, to what extent are climate changes responsible for the growing negative impacts of 

extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia?  (in %, trend)

Compared to the previous year, the number of citizens who believe that the climate changes are very much responsible for the growing negative 

impacts of extreme weather events significantly increased this year (36% vs. 24%), while the number of respondents who think that climate 

changes are slightly responsible or not responsible at all decreased.
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In your opinion, to what extent are climate changes responsible for the growing negative impacts of 

extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia?  (in %, by 

demography)
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In your opinion, to what extent are climate changes responsible for the growing negative impacts of 

extreme weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, by 

sources of informing)
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In your opinion, to what extent are nature itself responsible for the growing negative impacts of extreme 

weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, trend)

The number of citizens who believe that nature itself is very much responsible for the growing negative impacts of extreme weather events has 

increased this year (29% vs. 19%). 
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In your opinion, to what extent are nature itself responsible for the growing negative impacts of extreme 

weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, by demography)
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In your opinion, to what extent are nature itself responsible for the growing negative impacts of extreme 

weather events such as storms, heavy rainfall, droughts, heat waves in Serbia? (in %, by sources of 

informing)
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In what extent do you agree with the statement - There are no growing negative impacts; there have 

always been significant damages when extreme weather events occur (in %)

More than a third (38%) extremely or very much believe there have always been significant damages when extreme weather occurs and there are 

no increasing negative impacts, 29% moderately agree with it, 19% slightly believe in it, while 11% do not agree with it. 
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38

*New question, added in 2023.
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In what extent do you agree with the statement - There are no growing negative impacts; there have 

always been significant damages when extreme weather events occur? (in %, by demography)
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In what extent do you agree with the statement - There are no growing negative impacts; there have 

always been significant damages when extreme weather events occur? (in %, by sources of informing)
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What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards? (in

%*, two answers)

About one-third (34%)  believe that water conservation should be a priority to reduce the impacts of climate change or climate hazards. Additional 

afforestation in Serbia is perceived as a priority by 32%, and the number of citizens who hold this opinion significantly decreased compared to the 

previous year (46%). Less car usage and more walking and cycling are perceived as priorities by 20%, notably more than in the last wave (12%).
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**The question "What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?" in the 

previous waves was formulated as "What should the government and the public do about climate change?"

*The sum exceeds 100%, because respondents could give two answers. 89



What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?  

(in %*, two answers, by gender)
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Use energy-saving light bulbs and appliances, conserve electricity DNK, Cannot tell

*The sum exceeds 100%, because respondents could give two answers. 90



What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?  

(in %*, two answers, by age)
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*The sum exceeds 100%, because respondents could give two answers. 91



What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?  

(in %*, two answers, by education)
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*The sum exceeds 100%, because respondents could give two answers. 92



What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?  

(in %*, two answers, by region)
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*The sum exceeds 100%, because respondents could give two answers. 93



What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?  

(in %*, two answers, by place of residence)
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*The sum exceeds 100%, because respondents could give two answers. 94



What do you consider a priority in Serbia to reduce the impacts of climate change or climate hazards?  

(in %*, two answers, by sources of informing)
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*The sum exceeds 100%, because respondents could give two answers. 95



Do you believe climate change will make people come to Serbia or leave Serbia for other countries? (in %)

Most citizens (59%) believe that there will be no migration regardless of climate change and the percentage of citizens who think so has increased 

compared to the last wave (52%). On the other hand,  17% of people believe that in the event of climate change there would be a migration of 

people to  Serbia, and the percentage of respondents who believe this significantly increased in this wave (17% vs. 11%), while the number of 

citizens who believe that people will leave Serbia in that case decreased (16% vs. 19%).
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Do you believe climate change will make people come to Serbia or leave Serbia for other countries? (in %, 

by demography)
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More people will leave Serbia
because the impact of climate
change will be greater here

Everything will stay the same, no
additional people will either
come to Serbia or leave it

People will come to Serbia
because the impact of climate
change will be less here

Citizens aged 65 and above and lower educated believe more than others that people will come to Serbia because the impact of climate change 

will be less here, while citizens aged 40 to 49 and highly educated stated above average that people will leave Serbia, because the impact will be 

greater here.
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Do you believe climate change will make people come to Serbia or leave Serbia for other countries? (in %, 

by sources of informing)
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More people will leave Serbia
because the impact of climate
change will be greater here

Everything will stay the same,
no additional people will either
come to Serbia or leave it

People will come to Serbia
because the impact of climate
change will be less here
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Would you be willing to invest additional effort and money, if necessary, to protect yourself, your 

property, and your business to reduce the risk of the impact of climate hazards in the future? (in %)

More than half (57%) would be willing to invest additional effort and money, of which 29% would do that if it is legally required by law/regulation 

and 28% would do it regardless of law or regulation. On the other hand, 31% would not invest additional effort and money because they believe 

they have enough knowledge and awareness of this issue, while 12% think the risk of climate hazards does not affect them and their property or 

income.
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law/regulation.

No, I believe I have enough knowledge
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No, I believe the risk of climate hazards
does not affect me, my property, or my
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*New question, added in 2023.

99



Would you be willing to invest additional effort and money, if necessary, to protect yourself, your 

property, and your business to reduce the risk of the impact of climate hazards in the future? (in %, by 

demography)
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No, I believe the risk of climate
hazards does not affect me,
my property, or my income

No, I believe I have enough
knowledge and awareness of
this issue

Yes, if it is legally required by
law/regulation.

Yes, I am willing.

The youngest (18-29 y.o.), highly educated and residents of Šumadija and Western Serbia stated above average they would be willing to invest 

additional effort and money, while citizens in Vojvodina above average stated they would invest additional effort and money if it legally required.

100



Would you be willing to invest additional effort and money, if necessary, to protect yourself, your 

property, and your business to reduce the risk of the impact of climate hazards in the future? (in %, by 

sources of informing)
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No, I believe the risk of
climate hazards does not
affect me, my property, or my
income

No, I believe I have enough
knowledge and awareness of
this issue

Yes, if it is legally required by
law/regulation.

Yes, I am willing.
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Is electricity in Serbia produced using environmentally friendly sources that do not harm the 

environment and generate no pollution? (in %)

Most citizens (77%) hold an opinion that electricity in Serbia is produced using sources that harm the environment and generate pollution, of which 

44% think the sources are somewhat harmful, significantly more than in the previous wave (35%), while 30% think the sources are completely 

harmful, notably less compared to the last wave (36%). On the other hand, 17% believe that electricity is produced using clean sources, 

significantly more frequent than in the previous wave (10%).
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Is electricity in Serbia produced using environmentally friendly sources that do not harm the 

environment and generate no pollution? (in %, by demography)
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Yes, electricity in Serbia is
produced using clean
sources that do not harm
the environment

Electricity is produced using
sources that are somewhat
harmful to the environment

No, electricity is produced
at the cost of polluting the
Serbian environment

Male, citizens aged 30 to 49 and highly educated believe more than others that electricity is produced at the cost of polluting the Serbian 

environment. On the other hand, the oldest population (65+), lower educated and residents of Vojvodina think above average that electricity in 

Serbia is produced using clean sources.
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Is electricity in Serbia produced using environmentally friendly sources that do not harm the 

environment and generate no pollution? (in %, by sources of informing)
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Yes, electricity in Serbia is
produced using clean
sources that do not harm the
environment

Electricity is produced using
sources that are somewhat
harmful to the environment

No, electricity is produced at
the cost of polluting the
Serbian environment
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Do you believe the way in which electricity is currently produced in Serbia is harmful for health? (in %)

Almost half of citizens (47%) believe that the way electricity is produced in Serbia is somewhat harmful to health, but there is no better solution, 

and the number of citizens who think so has increased for the second year in a row. According to 26% of citizens, the current way of producing 

electricity is very harmful and must be changed, notably less than in the previous wave (30%). The number of citizens who believe that the way 

electricity is produced is not harmful and that production is the same as it was and the same as in other countries increased in this wave (20% vs. 

11%).

29

35

12

23

30

41

11

17

26

47

20

8

It is very harmful and must be changed It is somewhat harmful but there is no
better solution

It is not harmful at all, electricity
production is the same it has always been

and the same as in other countries

DNK, Cannot tell

2021 2022 2023

105



Do you believe the way in which electricity is currently produced in Serbia is harmful for health? (in %, by 

demography)
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It is not harmful at all,
electricity production is the
same it has always been
and the same as in other
countries
It is somewhat harmful but
there is no better solution

It is very harmful and must
be changed

Highly educated citizens believe more than others that the electricity currently produced is harmful to health, while the oldest population (65+) and 

lower educated think, above average, that currently produced electricity in Serbia is not harmful at all.
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Do you believe climate change will make people come to Serbia or leave Serbia for other countries? (in %, 

by sources of informing)

26 22
29 32

22
31

43
32 27 24

47
45

46
50

49

48

44

45
46 45

20
24

19 11
22

20
14

19 22
20

8 9 6 8 6 1 0 4 6 10

T
o
ta

l

T
e
le

v
is

io
n

P
ri
n

t

N
e

w
s
 p

o
rt

a
ls

 a
n
d

 w
e
b

s
it
e

s

F
a
c
e

b
o

o
k

In
s
ta

g
ra

m

T
w

it
te

r

O
th

e
r 

s
o

c
ia

l 
n

e
tw

o
rk

s
 

(T
e

le
g

ra
m

, 
V

K
, 
T

ik
 T

o
k
…

)

M
e

s
s
a
g

in
g

 a
p
p

s
 (

V
ib

e
r,

 
W

h
a
ts

A
p

p
…

)

D
ir
e

c
t 
c
o

n
ta

c
ts

 (
fr

ie
n
d

s
 a

n
d

fa
m

ily
)

DNK, Cannot tell

It is not harmful at all, electricity
production is the same it has
always been and the same as in
other countries

It is somewhat harmful but there is
no better solution

It is very harmful and must be
changed
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Would  you  be  prepared  to  pay  more  for  wind/solar/geothermal  electricity  (electricity produced  

using  renewable  sources)  to  help  change  the  way  in  which  electricity  is generated? (in %)

Half of citizens (51%) would not be prepared to pay more for electricity produced from renewable sources, and the number of respondents stating 

this has decreased this year. On the other hand, the number of citizens who are ready to pay between 5% and 10% more for electricity produced  

using  renewable  sources significantly increased (26% vs. 19%), as well as the readiness to pay between 10% and 25% more (11% vs. 8%).
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Would  you  be  prepared  to  pay  more  for  wind/solar/geothermal  electricity  (electricity produced  using  

renewable  sources)  to  help  change  the  way  in  which  electricity  is generated? (in %, by demography)
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DNK, Cannot tell

No, I would not be
prepared

Over 50% more

25-50% more

10-25% more

5-10% more

Citizens aged 65 and above, lower educated and residents of Southern and Eastern Serbia stated above average that they would not be prepared 

to pay more.
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Would  you  be  prepared  to  pay  more  for  wind/solar/geothermal  electricity  (electricity produced  using  

renewable  sources)  to  help  change  the  way  in  which  electricity  is generated? (in %, by sources of 

informing)
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No, I would not be prepared
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Forest and forest

resources

3



In your opinion, are there as many forests in the place where you grew up now as there were when you 

were a child? (in %)

Most citizens (60%) state that the place where they grew up has less forest than before, while 34% believe that the forest area is the same as 

before, and the number of citizens who hold this opinion has significantly increased a second year in a row. Only 3% think there are more forests 

now than before and the number of respondents who stated this has decreased compared to the previous wave (5%).
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In your opinion, are there as many forests in the place where you grew up now as there were when you 

were a child? (in %, by demography)
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There are more now

There are as many now as
before

There are less than before

Citizens aged 65 and above and residents of Vojvodina and Southern and Eastern Serbia stated above average that the place where they grew 

up has less forest than before.

113



In your opinion, are there as many forests in the place where you grew up now as there were when you 

were a child? (in %, by sources of informing)
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Not at all Slightly Moderately Very much Extremely DNK, Cannot tell

In your opinion, to what extent are the following actors responsible for the state of forests in Serbia? (in

%)

Serbian industry and businesses are perceived as the most responsible for the state of forests in Serbia (71%), followed by the state with its 

institutions and bodies (65%) and local authorities (64%).
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In your opinion, to what extent are the citizens themselves responsible for the state of forests in Serbia 

through their actions, uncontrolled logging and burning? (in %, trend)

This year, the number of respondents who think that citizens themselves through their actions are extremely responsible for the state of forests in 

Serbia significantly increased compared to the previous year (27% vs. 22%), while the percentage of those who believe the citizens themselves 

are moderately responsible significantly decreased (22% vs. 27%).
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In your opinion, to what extent are the citizens themselves responsible for the state of forests in Serbia 

through their actions, uncontrolled logging and burning? (in %, by demography)
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In your opinion, to what extent are the citizens themselves responsible for the state of forests in Serbia 

through their actions, uncontrolled logging and burning? (in %, by sources of informing)
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In your opinion, to what extent are the state of Serbia and its bodies that have forest protection and 

management in their job descriptions (Srbijašume) responsible for the state of forests in Serbia? (in %, 

trend)
The number of citizens who believe that the state of Serbia and Srbijašume are highly responsible for the state of forest significantly increased this 

year (34% vs. 26%), while the number of respondents who think they are very much or mediocrely responsible notably decreased. This year, the 

percentage of citizens who do not perceive the state of Serbia and Srbijašume as responsible at all significantly increased (6% vs.1%).
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In your opinion, to what extent are the state of Serbia and its bodies that have forest protection and 

management in their job descriptions (Srbijašume) responsible for the state of forests in Serbia? (in %, 

by demography)
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In your opinion, to what extent are the state of Serbia and its bodies that have forest protection and 

management in their job descriptions (Srbijašume) responsible for the state of forests in Serbia? (in %, 

by sources of informing)
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In your opinion, to what extent are local governments (cities and municipalities) that fail to take care of 

forests in their areas responsible for the state of forests in Serbia? (in %, trend)

Compared to the previous wave, the number of respondents who believe that local governments are extremely responsible for the state of forests 

significantly increased (31% vs. 27%), while the number of those who perceive local governments as moderately responsible notably decreased 

(19% vs. 23%). That local governments are not responsible at all, think 6% of citizens, notably more than in the previous wave (2%).
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In your opinion, to what extent are local governments (cities and municipalities) that fail to take care of 

forests in their areas responsible for the state of forests in Serbia? (in %, by demography)
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In your opinion, to what extent are local governments (cities and municipalities) that fail to take care of 

forests in their areas responsible for the state of forests in Serbia? (in %, by sources of informing)

6 8 5 3 3 7
0

10
0 6

9 11
8

6 12 7
7

9
16 7

19
19

14 17
14

24

22

23
20 24

33
33

44
35

41
30

28

29
27

32

31 28 29
38

28 27
37

25 34
31

3 2 0 1 2 5 7 4 3 0

T
o
ta

l

T
e
le

v
is

io
n

P
ri
n

t

N
e

w
s
 p

o
rt

a
ls

 a
n
d

 w
e
b

s
it
e

s

F
a
c
e

b
o

o
k

In
s
ta

g
ra

m

T
w

it
te

r

O
th

e
r 

s
o

c
ia

l 
n

e
tw

o
rk

s
 

(T
e

le
g

ra
m

, 
V

K
, 
T

ik
 T

o
k
…

)

M
e

s
s
a
g

in
g

 a
p
p

s
 (

V
ib

e
r,

 
W

h
a
ts

A
p

p
…

)

D
ir
e

c
t 
c
o

n
ta

c
ts

 (
fr

ie
n
d

s
 a

n
d

fa
m

ily
)

DNK, cannot tell

Extremely

Very much

Moderately

Slightly

Not at all

124



In your opinion, to what extent are the Serbian economy, industry and companies responsible for the state 

of forests in Serbia? (in %, trend)

In this year, the number of citizens who believe that the Serbian economy, industry and companies are highly responsible for the state of forest 

significantly increased this year (40% vs. 36%), while the number of respondents who think they are mediocrely responsible notably decreased 

(17% vs. 21%). That the Serbian industry and companies are not responsible at all, think 3% of citizens, more than in the previous wave (1%).
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for the 

state of forests in Serbia? (in %, by demography)
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for the 

state of forests in Serbia? (in %, by sources of informing)
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In your opinion, to what extent are nature itself, pests, forest fires and storms responsible for the state of 

forests in Serbia? (in %, trend)

The number of citizens who believe that nature itself is very much or moderately responsible for the state of forest significantly increased, while 

the number of those who perceive nature itself as slightly responsible or not at all responsible notably decreased.
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In your opinion, to what extent are nature itself, pests, forest fires and storms responsible for the state of 

forests in Serbia? (in %, by demography)
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In your opinion, to what extent are nature itself, pests, forest fires and storms responsible for the state of 

forests in Serbia? (in %, by sources of informing)
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Please list UP TO THREE reasons why you believe forests matter (in %*)

As in the previous waves, 82% of citizens think the forests are important because they produce oxygen, 45% believe they reduce ground 

temperature and 43% stated they are important wildlife and bird habitats. In this year, the number of respondents who hold an opinion that forest 

matter because they provide firewood has decreased (28% vs. 38%).
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Please list UP TO THREE reasons why you believe forests matter (in %*, by demography)
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*The sum exceeds 100%, because respondents could give three answers.

Residents of Southern and Eastern Serbian believe above average that forests are important because they produce oxygen, while highly 

educated and citizens in Vojvodina think above average that forests matter because they reduce ground temperature. 
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Please list UP TO THREE reasons why you believe forests matter (in %*, by sources of informing)
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How would you take part in afforestation or reforestation efforts? (in %*, two answers)

Similar to the last wave, more than a third (36%) would take part in afforestation by participating in tree planting actions, while 34% would plant 

trees on their own land if someone give them seedlings. The number of those who would donate money to trustworthy forest protection 

organization significantly increased in this year (21% vs. 15%). On the other hand, the number of citizens who would not be ready to take part in 

afforestation notably decreased (15% vs. 24%).
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How would you take part in afforestation or reforestation efforts? (in %*, by demography)
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*The sum exceeds 100%, because respondents could give two answers.

Lower educated citizens and residents of Southern and Eastern Serbia and rural areas stated above average they would plant trees on their own 

land if someone gave them seedlings. On the other hand, highly educated citizens, residents of Belgrade and urban areas stated above average 

they would donate money to trustworthy forest protection organizations or would pay more national and local tax so the Government and local 

municipality can fund afforestation. 
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How would you take part in afforestation or reforestation efforts? (in %*, by sources of informing)
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I would take part in tree
planting drives

I would plant trees on my own
land if someone gave me
seedlings

I would pay more local tax so
the municipality/city/town can
fund afforestation or
reforestation
I would pay more national tax
so the government can fund
afforestation or reforestation

I would donate money to
trustworthy forest protection
organisation

I would not take part

*The sum exceeds 100%, because respondents could give two answers. 136
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What is your primary heating device? (in %)

District heating (24%) and solid fuel cooker (22%) are the most frequently used heating devices. In this year, the number of citizens who stated 

that they primary heating device is electric storage heater significantly increased (16% vs. 10%), while the number of those who use boiler using 

any fuel decreased (15% vs. 20%) and solid fuel strove (6% vs. 8%). 
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What is your primary heating device? (in %, by gender)
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What is your primary heating device? (in %, by age)
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What is your primary heating device? (in %, by education)
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What is your primary heating device? (in %, by region)
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What is your primary heating device? (in %, by place of residence)
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What is your primary heating device? (in %, by sources of informing)
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What types of fuel do you use to heat your home? (in %*, multiple answers)

Like the previous year, about a third (34%) use electricity to heat their home, and the same number of respondents stated they use wood fuel 

(34%), but the number of those who use wood fuel significantly decreased compared to the previous wave (37%). The number of those who use 

liquid fuel notably increased this wave (7% vs. 4%), while the number of citizens who use natural gas and pellets for this purpose has decreased.
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What types of fuel do you use to heat your home? (in %*, by demography)

34 36 32
26 24 29

38
43

52

33

14 14
25

51 45

17

60

9 9
9

11 12
12

7
5

5

10

9 5

10

11
9

6

13

12 12
11

11 7
8

13
16

16

11

8 13

12

9
13

10

14

8 9
8

10
8

10
8

7
4

8

13
20

2

7
4

13

1

12 14
11 13

15
14

14
7

7

12

18 8
30

8

1

15

8
34 31

37 39 39
35

33 31
27

35
41 42

33
24

39
41

24

7 7 7 8 10 7 6 4 3 7 9 11 5 6 4 9
2

T
o
ta

l

M
a

le

F
e
m

a
le

1
8
-2

9

3
0
-3

9

4
0
-4

9

5
0
-6

4

6
5
+

L
o
w

e
r 

e
d
u

c
a
ti
o

n

M
id

d
le

 e
d

u
c
a

ti
o
n

H
ig

h
e

r 
e

d
u

c
a

ti
o
n

B
e

lg
ra

d
e

V
o

jv
o

d
in

a

Š
u
m

a
d
ija

 a
n
d
 W

e
s
te

rn
S

e
rb

ia

S
o

u
th

e
a

s
t 
S

e
rb

ia

U
rb

a
n

R
u

ra
l

Other fuels (solid and
liquid)

Electricity

Natural gas

Liquid fuel (fuel oil)

Coal (anthracite,
bituminous coal, lignite,
dried lignite)
Pellets

Wood fuel

*The sum exceeds 100%, because respondents could give more than one answer. 146



What types of fuel do you use to heat your home? (in %*, by sources of informing)
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What type of fuel do you consider the most favorable, most economical for your needs? (in %)

As in the previous years, the wood fuel is perceived as the most economical type of fuel and the number of citizens who believe in this significantly 

increased compared to the last year (30% vs. 26%). The share of respondents who consider electricity, coal and liquid fuel as the most 

economical types of fuel also increased, while the number of those who think the natural gas is the most economical type of fuel decreased.
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What type of fuel do you consider the most favorable, most economical for your needs? (in %, by 

demography)
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The oldest citizens (65+), lower educated, residents of Šumadija and Western Serbia and Southeast Serbia and inhabitants of rural areas 

consider, more than others, wood fuel as the most favorable fuel for their needs.
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What type of fuel do you consider the most favorable, most economical for your needs? (in %, by 

sources of informing)
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On average, how high are your monthly utility bills (for water)? (in %)

Most citizens state they monthly pay between 1000 and 2999 dinars (64%) for water, while 28% pay up to 999 dinars. The number of respondents 

who state that they pay between 3000 and 4999 dinars for water increased in this wave (8% vs. 4%).

33

61

5
1

29

66

4
1

28

64

8

0

Up to 999 1000 - 2999 3000-4999 More than 5000

2021 2022 2023

Respondents in Serbia pay an average of 1444 

dinars for water per month.
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On average, how high are your monthly utility bills (for water)? (in %, by demography)

28 28 28 24 21 24 27
37 37

27 22

37

16

35
24 26 31

64 64 64
64 67 67 64

60 60

64
67

57

71

61

66 64
63

8 8 8 11 11 9 9
2 3

9 11 5
12

4
9 9 6

0 1 0 1 0 1 0 1 0 1 0 0 1 0 0 1 0

T
o
ta

l

M
a

le

F
e
m

a
le

1
8
-2

9

3
0
-3

9

4
0
-4

9

5
0
-6

4

6
5
+

L
o
w

e
r 

e
d
u

c
a
ti
o

n

M
id

d
le

 e
d

u
c
a

ti
o
n

H
ig

h
e

r 
e

d
u

c
a

ti
o
n

B
e

lg
ra

d
e

V
o

jv
o

d
in

a

Š
u

m
a

d
ija

 a
n

d
 W

e
s
te

rn
S

e
rb

ia

S
o

u
th

e
a

s
t 
S

e
rb

ia

U
rb

a
n

R
u

ra
l

More than 5000

3000-4999

1000 - 2999

Up to 999

152



On average, how high are your monthly utility bills (for water)? (in %, by sources of informing)
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On average, how high are your monthly utility bills (for electricity)? (in %)

In this year, the number of citizens who monthly pay for electricity between 5000 and 6999 dinars, 7000 and 9999 and over 10000 dinars 

increased, while the number of respondents who pay below 5000 dinars decreased.
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On average, how high are your monthly utility bills (for electricity)? (in %, by demography)
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On average, how high are your monthly utility bills (for electricity)? (in %, by sources of informing)
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On average, how high are your monthly utility bills (for heating)? (in %)

Compared to last year, the number of respondents who pay for heating more than 10000 dinars increased (37% vs. 19%), while the number of 

those who pay up to 2999 dinars and between 3000 and 4999 dinars decreased.
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9003 dinars.
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On average, how high are your monthly utility bills (for heating)? (in %, by demography)
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On average, how high are your monthly utility bills (for heating)? (in %, by sources of informing)
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Would you invest money in buying a new environmentally and energy efficient heating element, and if so, 

how much? (in %)

Compared to last year, the number of respondents who stated they would not invest money in buying a new heating device because there is no 

need significantly decreased (42% vs. 54%), while the number of those who stated they do not have money for buying a new device increased 

(41% vs. 35%). This year, the number of citizens who would invest money in purchasing a new heating device increased.
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The average amount is around 1465 EUR.

* The question "Would you invest money in buying a new environmentally and energy efficient heating element, and if so, how 

much?" in the previous waves was formulated as "Would you invest in a new heater, and, if so, how much?"
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Would you invest money in buying a new environmentally and energy efficient heating element, and if so, 

how much? (in %, by demography)
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Would you invest money in buying a new environmentally and energy efficient heating element, and if so, 

how much? (in %, by sources of informing)
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And, if the government subsidized 30% of the cost of the new environmentally and energy efficient 

heating element for your home, would you then be prepared to buy it? (in %)

Although the number of citizens who would buy a new heater if the Government subsidized the cost of the device increased in this wave (11% vs. 

7%), most citizens would still not be ready to buy a new heater device even with the subsidies, mainly because they are satisfied with the device 

they have (41%). This year, the percentage of respondents who would not buy a new device because they already have a new one decreased 

(12% vs. 19%).
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the device I have now
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*The question "And, if the government subsidized 30% of the cost of the new environmentally and energy efficient heating element for your home, 

would you then be prepared to buy it?" in the previous waves was formulated as "And, if the government subsidized 30% of the cost of the new heater 

for your home, would you then be prepared to buy a new, more modern device?“
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And, if the government subsidized 30% of the cost of the new environmentally and energy efficient 

heating element for your home, would you then be prepared to buy it? (in %, by demography)
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And, if the government subsidized 30% of the cost of the new environmentally and energy efficient 

heating element for your home, would you then be prepared to buy it? (in %, by sources of informing)
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Would you invest in additional insulation for your home, and, if so, how much? (in %)

This year, the number of respondents who stated they would not invest money in additional insulation for their home because there is no need 

significantly decreased (40% vs. 45%), while the number of those who stated they do not have money for additional insulation increased (42% vs. 

37%). Compared to the previous year, the number of citizens who ready to pay more than 1000 EUR for additional insulation has increased (7% 

vs. 3%).  
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The average amount is around 1829 EUR
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Would you invest in additional insulation for your home, and, if so, how much?  (in %, by demography)
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Would you invest in additional insulation for your home, and, if so, how much?  (in %, by sources of 

informing)
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And, if the government subsidised 30% of the cost of insulation for your home, would you then be 

prepared to make that investment? (in %)

Compared to the last wave, the percentage of respondents who would not invest in additional insulation for their home even with a state subsidy, 

either because they already have insulation or they are satisfied with the insulation they have, has decreased. For investment in additional 

insulation, 13% of citizens would be interested, of which 9% would invest if the subsidy were greater than 30%.
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And, if the government subsidised 30% of the cost of insulation for your home, would you then be 

prepared to make that investment? (in %, by demography)
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And, if the government subsidised 30% of the cost of insulation for your home, would you then be 

prepared to make that investment? (in %, by sources of informing)

26 21
28

33
28 27

66

24
34 34

22
21

19

26

19
26

10

17

30
23

34 42 33

23

33 19

0

20

25 35

2 2
2

2
2

5 0

8

4 0
4 3

4
4

3 8
17

6

8 39 9
5

9 13 11
7

22

0
43 2

10
2 2 4 0 3 0 1

T
o
ta

l

T
e
le

v
is

io
n

P
ri
n

t

N
e

w
s
 p

o
rt

a
ls

 a
n

d
w

e
b
s
it
e

s

F
a
c
e

b
o

o
k

In
s
ta

g
ra

m

T
w

it
te

r

O
th

e
r 

s
o

c
ia

l 
n

e
tw

o
rk

s
 

(T
e

le
g

ra
m

, 
V

K
, 
T

ik
 

T
o

k
…

)

M
e

s
s
a
g

in
g

 a
p
p

s
 (

V
ib

e
r,

 
W

h
a
ts

A
p

p
…

)

D
ir
e

c
t 
c
o

n
ta

c
ts

 (
fr

ie
n
d

s
a

n
d

 f
a

m
ily

)

DNK, Cannot tell

Yes, I would invest if the
subsidy were greater than
30%

Yes, I would make that
investment

No, the house/building I live
in isprotected by law and we
cannot make changes to it

No, because I would still not
have enough money

No, because I am satisfied
with the insulation I have now

No, because I already have
insulation

171



How do you cool your home? (in %)

In this year, the percentage of citizens who cool their home with natural ventilation decreased second year in a row, while the number of citizens 

who use split-system air conditioner increased compared to the last wave (29% vs. 25%).
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How do you cool your home? (in %, by demography)
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How do you cool your home? (in %, by sources of informing)
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What type of cooker do you generally use? (in %)

More than half of citizens (59%) generally still use a regular electric cooker and the percentage of those using this type of cooker significantly 

increased compared to the previous wave (59% vs. 54%). On the other hand, the number of citizens who use a gas-fired cooker notably 

decreased in comparison with the previous year (5% vs. 11%).
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What type of cooker do you generally use? (in %, by demography)
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What type of cooker do you generally use? (in %, by sources of informing)
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Are you aware of government subsidies for hybrid/electric vehicles, and, if so, are you interested in 

buying one?  (in %)

Although in this year still the more than half of citizens (53%) are neither aware nor interested in government subsidies for the purchase of 

hybrid/electric cars, the number of citizens who state this has significantly decreased compared to the previous wave (62%). On the other hand, 

the percentage of respondents who stated they are not aware, but they are interested in buying notably increased (10% vs. 4%).  
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Are you aware of government subsidies for hybrid/electric vehicles, and, if so, are you interested in 

buying one? (in %, by demography)
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Are you aware of government subsidies for hybrid/electric vehicles, and, if so, are you interested in 

buying one? (in %, by sources of informing)
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Given  that  the  government  is  providing  financial  incentives  for  buying hybrid/electric vehicles, are 

you planning to use them? (in %)*

Like to the previous year, 44% of respondents who are interested in buying a hybrid/electric vehicle are undecided about using financial incentives 

for the purchase of these cars. About a fourth (21%) plan to use up to 5.000 EUR of financial incentives for buying hybrid/electric vehicles. 
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*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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Given  that  the  government  is  providing  financial  incentives  for  buying hybrid/electric vehicles, are 

you planning to use them? (in %, by demography)*
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Still thinking, undecided

*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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Given  that  the  government  is  providing  financial  incentives  for  buying hybrid/electric vehicles, are 

you planning to use them? (in %, by sources of informing)*
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Yes, up to 2,000 euros

I am planning to buy a
hybrid/electric vehicle using my
own money, not the subsidy

Still thinking, undecided

*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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How much would you be prepared to pay for an electric vehicle, regardless of any subsidy (incentive)? 

(in %)*

More than a third (37%) would be prepared to pay up to 20.000 EUR, 14% are ready to pay between 20.000 and 30.000 EUR, while 8% are 

willing to pay more than 30.000 EUR. There are no significant differences compared to the previous wave.
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*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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How much would you be prepared to pay for an electric vehicle, regardless of any subsidy (incentive)? 

(in %, by demography)*
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*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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How much would you be prepared to pay for an electric vehicle, regardless of any subsidy (incentive)? 

(in %, by sources of informing)*
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*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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How much would you be prepared to pay for a hybrid vehicle, regardless of any subsidy (incentive)? (in 

%)*

A third (33%) would be prepared to pay up to 20.000 EUR, 14% are ready to pay between 20.000 and 30.000 EUR, while 9% are willing to pay 

more than 30.000 EUR. 
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How much would you be prepared to pay for a hybrid vehicle, regardless of any subsidy (incentive)? (in 

%, by demography)*
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*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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How much would you be prepared to pay for a hybrid vehicle, regardless of any subsidy (incentive)? (in 

%, by sources of informing)*
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*Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in buying 

a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of the 

Government subsidies.
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What are the two primary reasons why you would buy an electric/hybrid vehicle? (in %*, two answers)**

As in the previous waves, less pollution (62%) and lower cost of driving/fuel (53%) are the main reasons for interest in buying an electric/hybrid 

vehicle. 
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**Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in 

buying a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of 

the Government subsidies.

*The sum exceeds 100%, because respondents could give two answers. 191



What are the two primary reasons why you would buy an electric/hybrid vehicle? (in %*, by 

demography)**
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**Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in 

buying a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of 

the Government subsidies.

*The sum exceeds 100%, because respondents could give two answers. 192



What are the two primary reasons why you would buy an electric/hybrid vehicle? (in %*, by sources of 

informing)**
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Comfort, no noise

Lower registration costs

Free city centre parking

Ability to use restricted road
lanes

Less pollution

Lower cost of driving/fuel

**Only respondents who are aware of the Government subsidies for hybrid/electric vehicle and interested in 

buying a hybrid/electric vehicle and those who are interested in buying a hybrid/electric vehicle, but not aware of 

the Government subsidies.

*The sum exceeds 100%, because respondents could give two answers. 193
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How often do you monitor air quality information for the place you live? (in %)

Somewhat more than a fifth of citizens (22%) never monitor the information on air quality in the local environment, while the number of those who 

do it once a month or less frequently significantly increased in this wave (31% vs. 26%). Daily monitoring of air quality information was pointed out 

by 8% of respondents, significantly less than in the previous wave (10%).
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How often do you monitor air quality information for the place you live? (in%, by demography)
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Every day

Frequently, several times a
week

Occasionally, once a week

Rarely, once a month

Never

Higher educated citizens, inhabitants of Belgrade and Vojvodina and residents of urban areas stated above average that they monitor air quality 

information for the place they live every day. On the other hand, lower educated citizens, residents of Šumadija and Western Serbia and rural 

areas stated above average they never do it.
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How often do you monitor air quality information for the place you live? (in%, by sources of informing)
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How do you get information about air pollution in your city? (in %*, multiple answers)

For 46% of citizens TV is the source of information about air pollution, 20% stated they are informed via internet portals and websites, and 17% 

through personal contacts. On the other hand, 22% of citizens said they do not seek information about air pollution in their city.
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20
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7 7 6 5 4 3 2
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and websites

Personal
contacts
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family...)

Air pollution
monitoring

apps

Print media Facebook Instagram Communication
apps (Viber,
WhatsApp...)

Other social
media

platforms
(Telegram, VK,

Tik Tok...)

Twitter I do not seek
information

DNK, Cannot
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*The question was added in 2023.

*The sum exceeds 100%, because respondents could give more than one answer. 198



How do you get information about air pollution in your city? (in %*, by gender)
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Air pollution monitoring apps Personal contacts (friends, family...)
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*The sum exceeds 100%, because respondents could give more than one answer. 199



How do you get information about air pollution in your city? (in %*, by age)
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*The sum exceeds 100%, because respondents could give more than one answer. 200



How do you get information about air pollution in your city? (in %*, by education)
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*The sum exceeds 100%, because respondents could give more than one answer. 201



How do you get information about air pollution in your city? (in %*, by region)
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How do you get information about air pollution in your city? (in %*, by place of residence)
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*The sum exceeds 100%, because respondents could give more than one answer. 203



How do you get information about air pollution in your city? (in %*, by sources of informing)
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Do you ever decide not to engage in outdoor activities (such as sports, recreation, walking, hiking, and 

the like) due to air pollution in the place where you live? (in %)

As in the previous waves, more than half of the citizens of Serbia (55%) say that it never happens to them to give up activities that take place 

outside due to polluted air because they do not pay attention to pollution.
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Do you ever decide not to engage in outdoor activities (such as sports, recreation, walking, hiking, and 

the like) due to air pollution in the place where you live? (in%, by demography)
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Yes, I sometimes do

No, because I pay no attention
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No, because I am not an
outdoors person
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Do you ever decide not to engage in outdoor activities (such as sports, recreation, walking, hiking, and 

the like) due to air pollution in the place where you live? (in%, by sources of informing)
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Do you believe that schools and nursery schools should monitor air pollution information and use it to 

decide whether to allow children to take part in outdoor activities? (in %)

About two-thirds of citizens (67%) think schools should monitor air pollution information and adjust children's activities outside depending on 

pollution. On the other hand, 25% believe that schools should not have to do it, and the number of respondents who hold this opinion increased 

significantly compared to the previous year (19%).
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Do you believe that schools and nursery schools should monitor air pollution information and use it to 

decide whether to allow children to take part in outdoor activities? (in%, by demography)
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No, I do not believe schools
should have to do so

Yes, schools must take that into
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Highly educated citizens and residents of Southern and Eastern Serbia believe more than others that schools should monitor air pollution 

information and adjust children's activities outside depending on pollution.
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Do you believe that schools and nursery schools should monitor air pollution information and use it to 

decide whether to allow children to take part in outdoor activities? (in%, by sources of informing)
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Do you already own or are you planning to buy an air purifier for your home or office? (in %)

About one-third of citizens (32%) do not plan to buy an air purifier because they think they are too expensive, while 29% would not buy because 

they think that an air purifier is not effective and the number of citizens with this opinion significantly increased compared to the previous wave 

(21%).
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Do you already own or are you planning to buy an air purifier for your home or office? (in%, by 

demography)
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I plan to buy air purifier

I already own an air purifier

No, because there is not
much air pollution

No, because I do not believe
they are effective

No, because I think they are
too expensive
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Do you already own or are you planning to buy an air purifier for your home or office? (in%, by sources 

of informing)
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I plan to buy air purifier

I already own an air purifier

No, because there is not much
air pollution

No, because I do not believe
they are effective

No, because I think they are too
expensive
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Do you believe air quality is better or worse than ten years ago? (in %)

As in the previous waves, most citizens of Serbia (68%) believe that the air quality is worse or much worse compared to ten years ago. That the 

air quality same as before think 28% of citizens, significantly more than in the previous wave (24%).
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Do you believe air quality is better or worse than ten years ago? (in%, by demography)
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Better

Same as before

Worse

Much worse

Highly educated citizens and residents of Belgrade and urban areas believe more than others that air quality is much worse than ten years ago.
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Do you believe air quality is better or worse than ten years ago? (in%, by sources of informing)
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Do you or a person close to you have medical issues due to air pollution? (in %)

More than half of respondents (54%) stated that they know at least one person from their social circle who feels the health consequences due to 

polluted air or they personally have the health consequences. 
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Do you or a person close to you have medical issues due to air pollution? (in%, by demography)
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Do you or a person close to you have medical issues due to air pollution? (in%, by sources of informing)
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In your opinion, to what extent are the following actors responsible for air pollution? (in %)

Serbian industry and businesses are perceived as the most responsible for air pollution in Serbia (76%), followed by the state with its institutions 

and bodies (64%).
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In your opinion, to what extent are the citizens themselves responsible for air pollution?  (in %, trend)

Compared to the previous year, the number of respondents who think the citizens themselves are very much responsible for air pollution 

significantly increased (36% vs. 27%), while the number of those who think that citizens are slightly or moderately responsible decreased.
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In your opinion, to what extent are the citizens themselves responsible for air pollution? (in %, by 

demography)

3 4 3 2 4 2 2 5 6 3 2 5 5 0 3 3 3

12 12 11 12 10 11 12
13 15

11 8

16 13
11 5

11 13

26 27 25 26 20 26 24

31
32

25
22

24
19 32

28
24

29

36 33 38 41
42 38 37

26
23

39
40

31

32

45

32
35

36

22 23 22 17 22 23 23 24 22 21 27 24
27

10

31 25
18

1 2 1 3 2 1 1 1 1 2 1 0 4 2 0 1 1

T
o
ta

l

M
a

le

F
e
m

a
le

1
8
-2

9

3
0
-3

9

4
0
-4

9

5
0
-6

4

6
5
+

L
o
w

e
r 

e
d
u

c
a
ti
o

n

M
id

d
le

 e
d

u
c
a

ti
o
n

H
ig

h
e

r 
e

d
u

c
a

ti
o
n

B
e

lg
ra

d
e

V
o

jv
o

d
in

a

Š
u

m
a

d
ija

 a
n

d
 W

e
s
te

rn
S

e
rb

ia

S
o

u
th

e
a

s
t 
S

e
rb

ia

U
rb

a
n

R
u

ra
l

DNK, Cannot tell

Extremely

Very much

Moderately

Slightly

Not at all

222



In your opinion, to what extent are the citizens themselves responsible for air pollution? (in %, by 

sources of informing)
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In your opinion, to what extent are the state of Serbia and its bodies that have environmental protection 

and management in their job descriptions responsible for air pollution? (in %, trend)

About a third (32%) believe the state of Serbia and its bodies are extremely responsible for air pollution, significantly more than in the previous 

wave (26%). On the other hand, the number of respondents who think they are mediocrely responsible decreased in this year (17% vs. 28%). That 

the state of Serbia and its bodies are not responsible for air pollution at all think 7% of citizens, notably more than in the previous wave (2%).
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In your opinion, to what extent are the state of Serbia and its bodies that have environmental protection 

and management in their job descriptions responsible for air pollution? (in %, by demography)
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In your opinion, to what extent are the state of Serbia and its bodies that have environmental protection 

and management in their job descriptions responsible for air pollution? (in %, by sources of informing)
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In your opinion, to what extent local governments (cities and municipalities) responsible for air 

pollution?  (in %, trend)

Although the number of citizens who think that local governments are not responsible for air pollution at all significantly increased this year (7% vs. 

2%), most citizens (60%) still believe that local governments are very much or extremely responsible for air pollution in Serbia. The number of 

citizens who think the local governments are moderately responsible decreased this year (21% vs. 25%).

2
6

20

32
35

5
2

11

25
29 28

5
7

10

21

31 29

2

Not at all Slightly Moderately Very much Extremely DK, cannot tell

2021 2022 2023

227



In your opinion, to what extent local governments (cities and municipalities) responsible for air pollution? 

(in %, by demography)
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In your opinion, to what extent local governments (cities and municipalities) responsible for air pollution? 

(in %, by sources of informing)
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for air 

pollution? (in %, trend)

According to almost half of citizens (46%) the Serbian economy, industry and companies are extremely responsible for air pollution, while 30% 

think they are very much responsible. 
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for air 

pollution? (in %, by demography)
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In your opinion, to what extent are the Serbian economy, industry and companies responsible for air 

pollution? (in %, by sources of informing)
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What would you personally be prepared to do to improve air quality?  (in %, trend)

This year, the number of citizens who are ready to change heating type and use fewer polluting resources to improve air quality significantly 

increased (17% vs. 10%), as well as the number of those who are ready to install additional insulation in their home to reduce energy consumption 

(12% vs. 9%). 
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What would you personally be prepared to do to improve air quality? (in%, by demography)
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Pay more for electricity from
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Install additional insulation in
your home to reduce energy
consumption

Change heating type and use
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Join afforestation drives

Citizens aged 18 to 29, those with medium education and residents of Vojvodina stated above average they would join afforestation drives to 

improve air quality, while residents of Southern and Eastern Serbia said above average, they would change heating type and use fewer polluting 

resources.
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What would you personally be prepared to do to improve air quality? (in%, by sources of informing)
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Circular economy, 

waste, and recycling

7



What do you do with your waste? (in %*, multiple answers)

The largest percentage of citizens (77%) stated that they put waste in containers and wait for it to be taken away, and the number of citizens who 

said so significantly increased compared to the previous wave (74%). On the other hand, the percentage of respondents who stated they dispose 

of it in their own landfill decreased (6% vs. 11%).
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be taken away
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materials

I sort plastic
from other

waste

I burn it I sort glass and
plastic from
other waste

I sort glass from
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I sort organic
from other

waste

I sort paper from
other waste

I dispose of it in
my own landfill

I bury it DNK, Cannot
tell

2021 2022 2023

*The sum exceeds 100%, because respondents could give more than one answer. 237



What do you do with your waste? (in %*, by gender)

2 2 2
6 7 6

77 77 78

10 10 98 8 7
11 12 109 10 89 10 96 6 6

17 17 18

2 1 2

Total Male Female

I bury it
I dispose of it in my own landfill
I put it all into the rubbish bin and wait for it to be taken away
I burn it
I sort organic from other waste
I sort plastic from other waste
I sort glass from other waste
I sort glass and plastic from other waste
I sort paper from other waste
I leave things next to the container that can be picked up by the collectors of secondary raw materials
DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 238



What do you do with your waste? (in %*, by age)

2 1 2 3 2 2
6 5 5 5

9 6
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10
6 7

10 11 13
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11 10
13 14 13

69 11 9 10 8 79 8
12 14

8 76 6 6 8 8
5

17 17 19
25

16 14

2 2 1 2 2 1

Total 18 to 29 30 to 39 40 to 49 50 to 64 Above 65

I bury it
I dispose of it in my own landfill
I put it all into the rubbish bin and wait for it to be taken away
I burn it
I sort organic from other waste
I sort plastic from other waste
I sort glass from other waste
I sort glass and plastic from other waste
I sort paper from other waste
I leave things next to the container that can be picked up by the collectors of secondary raw materials
DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 239



What do you do with your waste? (in %*, by education)

2 4 1 2
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15

9 7 9 119 6 9
14

6 6 6 8

17
14

17
22

2 1 2 1

Total Lower education Middle education Higher education

I bury it
I dispose of it in my own landfill
I put it all into the rubbish bin and wait for it to be taken away
I burn it
I sort organic from other waste
I sort plastic from other waste
I sort glass from other waste
I sort glass and plastic from other waste
I sort paper from other waste
I leave things next to the container that can be picked up by the collectors of secondary raw materials
DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 240



What do you do with your waste? (in %*, by region)
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Total Belgrade Vojvodina Šumadija and Western… Southeast Serbia

I bury it
I dispose of it in my own landfill
I put it all into the rubbish bin and wait for it to be taken away
I burn it
I sort organic from other waste
I sort plastic from other waste
I sort glass from other waste
I sort glass and plastic from other waste
I sort paper from other waste
I leave things next to the container that can be picked up by the collectors of secondary raw materials
DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 241



What do you do with your waste? (in %*, by place of residence)
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14
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8 6
1011 11 119 8 99 10 96 8 5

17 20
14

2 1 2

Total Urban Rural

I bury it
I dispose of it in my own landfill
I put it all into the rubbish bin and wait for it to be taken away
I burn it
I sort organic from other waste
I sort plastic from other waste
I sort glass from other waste
I sort glass and plastic from other waste
I sort paper from other waste
I leave things next to the container that can be picked up by the collectors of secondary raw materials
DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 242



What do you do with your waste? (in %*, by sources of informing)
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Facebook Instagram Twitter Other social 
networks 

(Telegram, VK, 
Tik Tok…)

Messaging apps 
(Viber, 

WhatsApp…)

Direct contacts
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family)

I bury it
I dispose of it in my own landfill
I put it all into the rubbish bin and wait for it to be taken away
I burn it
I sort organic from other waste
I sort plastic from other waste
I sort glass from other waste
I sort glass and plastic from other waste
I sort paper from other waste
I leave things next to the container that can be picked up by the collectors of secondary raw materials
DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 243



What would it take for you to sort your waste? (in %*, multiple answers)

Almost half of citizens (47%) stated they would sort their waste if they had separate bins/containers in their household or community, significantly 

more frequent compared to the previous wave (33%). This year, the number of respondents who would sort their waste if they knew that the waste 

would be removed separately from other waste, in case people around them also started doing it or if they could sell waste at market prices 

increased. On the other hand, the number of citizens who already sort their waste and the number of those who are not ready to sort their waste 

decreased. 
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Being able to sell my
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DNK, Cannot tell
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*The sum exceeds 100%, because respondents could give more than one answer. 244



What would it take for you to sort your waste? (in %*, by gender)

13 14 12

47 45
49

29 28 3027 26 27
24 23 2423 23 24

7 7 6
2 2 2

Total Male Female

I already sort my waste Having separate rubbish bins/containers in my household or community

Knowing it would be removed separately from other waste If people around me also started doing so

Being sure the waste would be recycled and not end up in a landfill Being able to sell my waste at market prices

I would not sort my waste DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 245



What would it take for you to sort your waste? (in %*, by age)
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Total 18 to 29 30 to 39 40 to 49 50 to 64 Above 65

I already sort my waste Having separate rubbish bins/containers in my household or community

Knowing it would be removed separately from other waste If people around me also started doing so

Being sure the waste would be recycled and not end up in a landfill Being able to sell my waste at market prices

I would not sort my waste DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 246



What would it take for you to sort your waste? (in %*, by education)

13
10

13
17

47 46 48 46

29
23

29
33

27
30

27
2324

20
23

29
23 23 24 22

7 8 7
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I already sort my waste Having separate rubbish bins/containers in my household or community

Knowing it would be removed separately from other waste If people around me also started doing so

Being sure the waste would be recycled and not end up in a landfill Being able to sell my waste at market prices

I would not sort my waste DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 247



What would it take for you to sort your waste? (in %*, by region)
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I already sort my waste Having separate rubbish bins/containers in my household or community

Knowing it would be removed separately from other waste If people around me also started doing so

Being sure the waste would be recycled and not end up in a landfill Being able to sell my waste at market prices

I would not sort my waste DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 248



What would it take for you to sort your waste? (in %*, by place of residence)
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I already sort my waste Having separate rubbish bins/containers in my household or community

Knowing it would be removed separately from other waste If people around me also started doing so

Being sure the waste would be recycled and not end up in a landfill Being able to sell my waste at market prices

I would not sort my waste DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 249



What would it take for you to sort your waste? (in %*, by sources of informing)
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networks 
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I already sort my waste Having separate rubbish bins/containers in my household or community

Knowing it would be removed separately from other waste If people around me also started doing so

Being sure the waste would be recycled and not end up in a landfill Being able to sell my waste at market prices

I would not sort my waste DNK, Cannot tell

*The sum exceeds 100%, because respondents could give more than one answer. 250



What should the Government do to motivate people to sort and recycle their waste? (in %)

According to 36% of citizens, the Government could motivate people to sort and recycle their waste by providing rubbish bins/locations where 

waste can be sorted and disposed of, and the number of citizens with this opinion has increased compared to the previous year (23%). On the 

other hand, the percentage of respondents who think the Government could motivate people by giving them discounts on utilities for those who 

sort and recycle their waste has decreased (15% vs. 22%). 
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What should the Government do to motivate people to sort and recycle their waste? (in%, by 

demography)
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Guarantee the waste will
actually be recycled

Introduce penalties for those
who do not sort and recycle

Give discounts on utilities for
those who do so

Reward people with cash-back
vouchers

Provide rubbish bins/locations
where waste can be sorted and
disposed of

Facilitate sorting and promote
household recycling

Residents of Southern and Eastern Serbia believe, above average, that the Government could motivate people to sort and recycle their waste by 

providing rubbish bins/locations where waste can be sorted and disposed of. On the other hand, the oldest citizens (65+), lower educated and 

inhabitants of Vojvodina said above average that the Government should reward people with cash-back vouchers.
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What should the Government do to motivate people to sort and recycle their waste? (in%, by sources of 

informing)
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When shopping, do you pay attention to product packaging? (in %)

Like in the previous waves, most citizens (60%) do not choose products based on packaging, and the number of those who stated so significantly 

increased compared to the previous wave (55%). 
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When shopping, do you pay attention to product packaging? (in%, by demography)
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I prefer products in metal
packaging

I prefer products in plastic
packaging

I prefer products in wood
packaging

I prefer products in glass
packaging

I prefer products in cardboard
packaging

I do not choose products based
on packaging

The oldest citizens (65+), lower educated and inhabitants of Vojvodina and Southern and Eastern Serbia said above average that they do not 

choose products based on packaging.
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When shopping, do you pay attention to product packaging? (in%, by sources of informing)
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I prefer products in wood
packaging

I prefer products in glass
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I prefer products in cardboard
packaging

I do not choose products based
on packaging
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Do you rather buy products made of recycled materials or those which are not? (in %)

Most citizens (72%) do not pay attention to whether the products are made of recycled materials or not, but the number of respondents who said 

so has significantly decreased compared to the previous wave (76%). On the other hand, when it comes to citizens who pay attention, the number 

of those who prefer non-recycled products notably increased (16% vs. 9%), while the percentage of those who prefer recycled products decreased 

(12% vs. 15%). 
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Do you rather buy products made of recycled materials or those which are not? (in%, by demography)
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I prefer recycled products

I prefer non-recycled products

I pay no attention to that

The oldest citizens (65+), lower educated respondents, inhabitants of Vojvodina and those in rural areas stated above average that they do not 

pay attention to whether the products are made of recycled materials or not.
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Do you rather buy products made of recycled materials or those which are not? (in%, by sources of 

informing)
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I prefer recycled products

I prefer non-recycled products

I pay no attention to that
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Drinking water
8



Do you believe the water you drink is generally safe and suitable for use? (in %)

More than a third (38%) believe that the water they drink is safe, significantly more frequent than in the previous wave (28%), and the number of 

citizens who believe that drinking water is completely safe has also increased (15% vs.10%). On the other hand, the number of those who think 

the water is unsafe or completely not suitable for drinking decreased this year.
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Do you believe the water you drink is generally safe and suitable for use? (in%, by demography)
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Residents of Vojvodina stated, above average, that the water they drink is generally (completely) unsafe.
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Do you believe the water you drink is generally safe and suitable for use? (in%, by sources of informing)
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In your opinion, to what extent are the following actors responsible for the poor quality of drinking water? 

(in %)

As with air quality, the most citizens believe that the Serbian industry and businesses are the most responsible for the poor quality of drinking 

water in Serbia (73%), followed by the Government and its institutions and bodies (63%).
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In your opinion, to what extent are the citizens themselves responsible for the poor quality of drinking 

water? (in %, trend)

The number of respondents who think the citizens themselves are very much or extremely responsible for the poor quality of drinking water 

increased this year, as well as the percentage of those who believe the citizens are not responsible at all (9% v. 4%). Also, there is a noticeable 

decrease in the percentage of those who think the citizens are slightly or moderately responsible.
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In your opinion, to what extent are the citizens themselves responsible for the poor quality of drinking 

water? (in%, by demography)
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In your opinion, to what extent are the citizens themselves responsible for the poor quality of drinking 

water? (in%, by sources of informing)
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In your opinion, to what extent are the state of Serbia and its bodies that have environmental protection 

and management in their job descriptions responsible for the poor quality of drinking water? (in %, trend)

This year, the number of citizens who believe the Government and its bodies are highly responsible for the poor quality of drinking water increased 

(31% vs. 23%). However, the number of those who think the Government and its bodies are not responsible at all has also increased (10% vs. 

2%). The percentage of respondents who think the state and its bodies are mediocrely responsible decreased this year (18% vs 27%). 
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In your opinion, to what extent are the state of Serbia and its bodies that have environmental protection 

and management in their job descriptions responsible for the poor quality of drinking water? (in%, by 

demography)
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In your opinion, to what extent are the state of Serbia and its bodies that have environmental protection 

and management in their job descriptions responsible for the poor quality of drinking water? (in%, by 

sources of informing)
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In your opinion, to what extent local governments (cities and municipalities) responsible for the poor 

quality of drinking water?  (in %, trend)

Although the number of citizens who think that local governments are not responsible for the poor quality of drinking water at all significantly 

increased this year (9% vs. 2%), most citizens (61%) still believe that local governments are very much or extremely responsible for the bad 

quality of drinking water in Serbia. The number of citizens who think the local governments are moderately responsible decreased this year (19% 

vs. 22%).
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In your opinion, to what extent local governments (cities and municipalities) responsible for the poor 

quality of drinking water? (in%, by demography)
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In your opinion, to what extent are the citizens themselves responsible for the poor quality of drinking 

water? (in%, by sources of informing)
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In your opinion, to what extent are the Serbian industry and companies responsible for the poor quality 

of drinking water? (in %, trend)

The number of citizens who perceive the Serbian industry and companies as moderately responsible decreased this year (16% vs 20%), while the 

percentage of those who believe the Serbian industry and companies are extremely responsible or not responsible at all has increased.
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In your opinion, to what extent are the Serbian industry and companies responsible for the poor quality 

of drinking water? (in%, by demography)
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In your opinion, to what extent are the Serbian industry and companies responsible for the poor quality 

of drinking water? (in%, by sources of informing)
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Problems with drinking water will persist or emerge in Serbia due to… (in %*, two answers)

River pollution and failure to process wastewater are why citizens most often believe that the problems with drinking water in Serbia will either 

appear in the future or already exist. This year, the number of citizens who think the soil pollution with pesticides and other pollutants is the reason 

for problems with drinking water decreased (27% vs. 38%), while the number of those who believe the reason is climate change has increased 

(9% vs. 5%). Also, the percentage of citizens who think there won`t be problems with drinking water increased (7% vs. 4%).
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Problems with drinking water will persist or emerge in Serbia due to… (in%*, by demography)

44 43 45 38 45 48 45 44 43 44 47 47 41 35
57 45 43

27 28 27
26

31 30 27 24 21 29 29 27 25 30

27
27 28

21 22 20
21

24 22 22 16 17
22 21 24

16 24
17

21 20

28 29 28
27

28 28 28 30
27

28 31 32
29

28 23 28 28

7 7 7
6

5 9 8 6
7

7 7 8
5

11
2 7 7

9 7 10
9

9 9 10 8
7

9 11 11
12

6
6

10 7

17 18 16
18

19 17 18
15

18
16 19 16

15
14

24
17 18

15 16 14 19
16 12 13

15 17
15 13 14

13 13 21 14 17
7 7 7 8 3 4 7 10 12 6 3 4

10 7 6 7 6
1 1 2 2 2 2 1 1 1 2 1 0 4 1 0 2 1

  
T

o
ta

l

  
M

a
le

  
F

e
m

a
le

  
1
8

-2
9

  
3
0

-3
9

  
4
0

-4
9

  
5
0

-6
4

  
6
5

+

  
L

o
w

e
r 

e
d

u
c
a
ti
o

n

  
M

id
d
le

 e
d
u

c
a
ti
o

n

  
H

ig
h
e

r 
e

d
u

c
a
ti
o

n

  
B

e
lg

ra
d
e

  
V

o
jv

o
d
in

a

  
Š

u
m

a
d
ija

 a
n

d
 W

e
s
te

rn
S

e
rb

ia

  
S

o
u

th
e

a
s
t 

S
e
rb

ia

  
U

rb
a
n

  
R

u
ra

l

DNK, Cannot tell

There will be no problems with
drinking water

Pollution of water sources due to
carelessness of the public or local
authorities
Inadequate monitoring and control

Climate change

Low river levels

Failure to process wastewater

Poor waste management

Soil pollution with pesticides and other
pollutants

River pollution

*The sum exceeds 100%, because respondents could give two answers. 278



Problems with drinking water will persist or emerge in Serbia due to… (in%*, by sources of informing)
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Where do you get the water, you use for your daily needs? (in %)

Most citizens (72%) use city water daily, and the number of those who use city water increased for the second year in a row. On the other hand, 

the number of citizens who stated they use local rural water supply network decreased compared to the previous year (12% vs. 15%), as well as 

the number of those who get water from their own well (3% vs. 6%).
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Where do you get the water, you use for your daily needs? (in%, by demography)
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Where do you get the water, you use for your daily needs? (in%, by sources of informing)
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Would you be prepared to pay extra for the water you use if it were clean and suitable for use without any 

additional filtration on your part? (in %)

As in the previous year, 43% of citizens would not be ready to pay extra for the water they use if it is clean and suitable for drinking without any  

additional filters, because they think they already pay enough for that. The number of those who stated they would not be ready to pay extra 

because the water should be free for all has increased this year (28% vs. 23%). 
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Would you be prepared to pay extra for the water you use if it were clean and suitable for use without any 

additional filtration on your part? (in%, by demography)
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No, water ought to be free
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Citizens aged 65 and above, lower educated and residents of Šumadija and Western Serbia stated, above average, that they would not be ready 

to pay extra because the water should be free for all. On the other hand, citizens aged 30 to 39, highly educated, inhabitants of Belgrade and 

Vojvodina and residents of urban areas said, above average, they would be prepared to pay extra. 
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Would you be prepared to pay extra for the water you use if it were clean and suitable for use without any 

additional filtration on your part? (in%, by sources of informing)
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If you knew wastewater released back into the environment was actually clean, would you be prepared to 

pay extra for that? (in %)

The number of citizens who would not be ready to pay extra for wastewater disposal has increased in this year (70% vs. 61%). 
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If you knew wastewater released back into the environment was actually clean, would you be prepared to 

pay extra for that? (in%, by demography)
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If you knew wastewater released back into the environment was actually clean, would you be prepared to 

pay extra for that? (in%, by sources of informing)
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In your opinion, do rivers and streams near your home now have the same water levels throughout the 

year as they did 15 to 20 years ago? (in %)

The dependence of the water level on the season and the year itself was stated by 26% of citizens, which is the same percentage as the previous 

year. Compared to the last wave, the number of those who believe that rivers and streams near their house have the same levels as before has 

increased (12% vs. 6%), as well as the number of citizens who think the levels are higher than before (10% vs. 6%).
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In your opinion, do rivers and streams near your home now have the same water levels throughout the 

year as they did 15 to 20 years ago? (in%, by demography)
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In your opinion, do rivers and streams near your home now have the same water levels throughout the 

year as they did 15 to 20 years ago? (in%, by sources of informing)
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In your opinion, do wells near your home now have the same water levels throughout the year as they did 

15 to 20 years ago? (in %)

Compared to the previous year, the number of those who believe that wells near their have the same levels as before has increased (8% vs. 4%), 

while the number of those who think the levels are lower than before has decreased (17% vs. 27%).
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In your opinion, do wells near your home now have the same water levels throughout the year as they did 

15 to 20 years ago? (in%, by demography)
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In your opinion, do wells near your home now have the same water levels throughout the year as they did 

15 to 20 years ago? (in%, by sources of informing)
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How deep is the well used by your household? (in%)*

Of 60 citizens who, in this wave, said that they have a well, 52% stated that their well is deep between 6 and 10 meters, while 38% have a well 

deep between 11 and 20 meters.
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How deep is the well used by your household? (in%, by demography)*
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How deep is the well used by your household? (in%, by sources of informing)*
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Biodiversity
9



In your opinion, are there now more species of wildlife in Serbia than when you were a child? (in%)

The percentage of citizens who believe that the number of wildlife species in Serbia now decreased due to poaching or due to shrinking habitats 

increased this year. On the other hand, the number of those who think who think that the number of wildlife has declined due to agricultural 

activities, logging and the like has decreased (24% vs. 28%).
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In your opinion, are there now more species of wildlife in Serbia than when you were a child? (in%, by 

demography)
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In your opinion, are there now more species of wildlife in Serbia than when you were a child? (in%, by 

sources of informing)
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Food and sustainable 

food value chains

10



How would you rate food products produced in Serbia in comparison with imported food? (in%)

According to the opinions of 46% of citizens, Serbian-made products are better than imported ones, while 40% think they are the same as 

imported ones. Each tenth of the respondents (12%) believe that Serbian products are worse than imported ones.

9

31

47

13
10

38

44

8
12

40

46

2

Serbian-made products are of poorer
quality than imported ones

Serbian-made products are the same as
imported ones

Serbian-made products are of better
quality than imported ones

DNK, Cannot tell

2021 2022 2023

303



How would you rate food products produced in Serbia in comparison with imported food? (in%, by 

demography)
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Citizens aged 65 and above, lower educated and residents of rural areas stated, above average, that Serbian made products are of better quality 

than imported ones.

304



How would you rate food products produced in Serbia in comparison with imported food? (in%, by 

sources of informing)
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In your opinion, to what extent do Serbian food producers make sure their food is safe to use? (in%)

This year, the number of citizens who believe that Serbian food producers moderately take care of the sanitary safety of food has decreased (37% 

vs. 46%). On the other hand, there is a noticeable increase in the number of those who think Serbian food producers extremely take care of food's 

sanitary safety (26% vs. 15%) and those who think Serbian food producers slightly take care of safety (29% vs. 21%).
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In your opinion, to what extent do Serbian food producers make sure their food is safe to use? (in%, by 

demography)
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In your opinion, to what extent do Serbian food producers make sure their food is safe to use? (in%, by 

sources of informing)
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Would you be prepared to pay more for organic than for traditional food? (in%)

Like in the previous year, almost half of respondents (49%) would not be ready to pay more for organic than for traditional food, because they do 

not believe there is the difference between those products. On the other hand, 46% would be ready to pay more for organic food, of which 10% 

would be ready to pay much more, while 36% state they would pay slightly more, and the number of those who would pay slightly more for organic 

than for traditional food has increased this year (36% vs. 30%). 
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Would you be prepared to pay more for organic than for traditional food? (in%, by demography)
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Yes, much more than for
traditional food

Yes, slightly more than for
traditional food

No, because I do not
believe there is much
difference between those
products

Citizens aged 65 and above, lower educated, residents of Southern and Eastern Serbia and rural areas stated, above average, that would not be 

prepared to pay more for organic than for traditional food because they do not believe there is much difference between those products.
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Would you be prepared to pay more for organic than for traditional food? (in%, by sources of informing)
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Have you heard about food producers in your village having done/built any of the following?* (in%**, 

multiple answers)

Compared to the previous wave, the number of rural citizens who stated that they heard that food producers in their village had built/installed 

greenhouses, irrigation systems, anti-hail netting and shade netting has increased.
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Have you heard about food producers in your village having done/built any of the following?* (in%**, by 

demography)
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Have you heard about food producers in your village having done/built any of the following?* (in%**, by 

sources of informing)
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To the best of your knowledge, what water sources do farmers use for irrigation?* (in %**, multiple 

answers)
According to the knowledge of 55% of rural citizens, farmers in their locality use surface water for irrigation the most, and the number of 

respondents who think so has increased compared to the previous wave (39%). This year, there has been a noticeable increase in the number of 

rural citizens who stated that farmers in their locality use tap/tank water, groundwater and/or captured rainwater for irrigation.
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To the best of your knowledge, what water sources do farmers use for irrigation?* (in%**, by 

demography)
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To the best of your knowledge, what water sources do farmers use for irrigation?* (in%**, by sources of 

informing)
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Have you heard of any decline in the quantity or quality of groundwater in the past ten years?* (in %)

This year, the number of rural citizens who stated that they have heard about declining in the quantity or quality of groundwater in the past ten 

years but are not sufficiently informed has significantly increased (39% vs. 32%), while the percentage of rural citizens who are sufficiently 

informed about this has decreased (15% vs. 27%). 
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Have you heard of any decline in the quantity or quality of groundwater in the past ten years?* (in %, by 

demography)
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Have you heard of any decline in the quantity or quality of groundwater in the past ten years?* (in%, by 

sources of informing)
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Thank you!
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