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Social and Environmental 
Compliance Unit and 
Stakeholder Response 
Mechanism
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01What is UNDP’s 
accountability 
mechanism?
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a b c
They can ask SECU to pursue a 
compliance review examining 
UNDP’s compliance with its 
social and environmental 
commitments;

They can attempt to resolve 
complaints and disputes 
through the SRM;

They can ask for both a SECU 
compliance review and an 
SRM-led dispute resolution 
process, in the order of their 
choosing.

AFFECTED PEOPLE HAVE A CHOICE:

If you believe a UNDP-supported 
activity has harmed, or is likely 
to harm, you, your community, or 
the environment, you may request 
help from UNDP’s Social and 
Environmental Compliance Unit 
and/or the Stakeholder Response 
Mechanism.

3



4

02Social and 
Environmental 
Compliance Unit 
(SECU)

RESPONDING TO CONCERNS RELATING 
TO UNDP’S SOCIAL AND ENVIRONMENTAL 
COMMITMENTS 

SECU RESPONDS TO COMPLAINTS 
FROM INDIVIDUALS AND COMMUNITIES 
ALLEGING THAT UNDP MAY NOT BE 
MEETING ITS SOCIAL AND ENVIRONMENTAL 
COMMITMENTS IN ITS ACTIVITIES.
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03The Stakeholder 
Response 
Mechanism 
(SRM)

HELPING PARTIES RESOLVE DISPUTES
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How Does the SRM’s Dispute 
Resolution Process Work?
















