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The project is designed to complement and support other ongoing decentralization/local government projects

and programmes, this UNDP project will support the Ministry of State Administration by providing technical

assistance, including long-term national experts and short-term international consultants, in the following 2

areas as requested by the DG Decentralization, Ministry of State Administration: 1) Enhancing the legal,

policy, and institutional framework for decentralization, 2) ‘One-stop-shop (OSS)’ for selected public services

at the municipal level. 

National Priorioties

Project Main Activities

Beneficiaries

Ministry of State Administration,
Municipal Authorities, Municipal
Administrations

Project Title

Strengthening Integral Local
Development by Building The
Capacities of Municipal Authorities in
Timor-Leste (MSA)

Duration
January 2021-December 2022

Total Budget
$1,167,000 

Government Counterparts

Ministry of State Administration

NDUCED OUTPUT 1: Improved
deconcentration and decentralization
policy, institutional and legal
framework, and inclusion of gender
balance and women empowerment

INDUCED OUTPUT 3: Mechanism for
improving local governance (e-
procurement) and public services
delivery (‘loja do cidadão – Uma
Sidadaun’) established.



Voices
“One-Stop Shop itself means that to integrate all
services of institutions to facilitate citizens when they
seek to find out information”
Tomas do Rosário Cabral, Minister of State
Administration (MSA)
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Tomas do Rosário Cabral, Minister of State Administration (MSA)

Key Results

Key Development Challenges

of Timor's population
lives in rural areas

with limited access to
public services.70% Poverty rates in rural

areas are at 47% -
compared to 28% in

urban areas.47%


