
relatives/
acquaintances 

Internet family 
doctors/medical 

professionals 

In villages, only 15% believe that all/the majority of 
rehabilitation services are available, while in small towns, 
the figure is 9%. 
51% in villages and 27% in small towns report being 
aware of cases where such services are entirely absent

social 
services 

civil society 
organisations

Village Town (up to 
20,000 residents)

City (20,000 - 
99,000 residents)

City (100,000 
residents and more)

% reported complete absence of services

% indicated that all or the majority of services are available 

The perception of the availability of rehabilitation services significantly depends 
on the type of the residential settlement 

SOURCES OF INFORMATION ABOUT REHABILITATION SERVICES

RESPONDENTS' PERCEPTIONS OF THE AVAILABILITY 
OF REHABILITATION SERVICES IN DIFFERENT TYPES 
OF RESIDENTIAL SETTLEMENTS

59% 57% 34% 23% 21%
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REHABILITATION SERVICES 
FOR PEOPLE WHO HAVE 
EXPERIENCED INJURIES, HEALTH 
IMPAIRMENTS, OR ILLNESSES 
SINCE FEBRUARY 24, 2022

OVERVIEW OF NATIONWIDE SURVEY RESULTS 
OCTOBER 2023

The nationwide survey was conducted by the Kyiv International Institute of Sociology with the 
support of the United Nations Development Programme in Ukraine within the project "Supporting 
the rehabilitation of people with disabilities caused by the war" with the financial support of the 
governments of the Republic of Korea and Germany.

Sample Size: 2014 respondents

Respondent Characteristics: individuals aged 18 and above, residing in the 
territory controlled by Ukraine, representing all oblasts of Ukraine as of 
February 24, 2022, except for those temporarily occupied in 2014-2015.

Sample Composition: The distribution of respondents in the sample by 
macro-region of residence, type of residential settlement, gender, and age 
was benchmarked against official statistical sources. The statistical margin of 
error for the sample (with a 95% confidence level and a design effect of 1.1) 
does not exceed 2.4%.

Survey Method: CATI (Computer Assisted Telephone Interviews)

Dates: September 29 – October 9, 2023

The survey was conducted by the Kyiv International Institute of Sociology



EXPERIENCE OF INJURIES AND HEALTH IMPAIRMENTS 
DUE TO WAR 

TYPES OF INJURIES AND IMPAIRMENTS REPORTED*

31% espondents (every third participant) reported that 
either they personally or their family members/friends have 
experienced injuries, health impairments, or illnesses since 
February 24, 2022.

of them, 6% had personal experience

Mental disorders are more often reported by:

* The responses presented here and below are from respondents who reported that they themselves or 
their family/friends experienced injuries, health impairments, or illnesses after February 24, 2022. In total, 
623 respondents across Ukraine. 

Psychological 
support

73% indicated a need for rehabilitation services

17% of respondents reported a need, but are not 
receiving any rehabilitation services

Among internally displaced people, 41% report 
that they don't know where to seek assistance 
(compared to 29% among non-IDPs)

Physical 
therapy

Occupational 
therapy

Speech 
therapy

mental disorders 

physical injuries

craniocerebral injuries 

deafness or severe hearing loss 

blindness or severe vision impairment

spinal injuries

speech and language impairments

burns

loss of limbs

internally displaced 
people

respondents under 
the age of 40

respondents from the 
eastern and central oblasts

64%

46%

36,5%

29%

28%

26%

20%

16%

11%

among internally displaced people, a total of 40% had such 
experience.

14% had personal experience.

lack of financial resources

absence of qualified professionals in the place of residence

uncertainty about where to go and who to contact for assistance

lack of necessary documents or difficulties in obtaining them

absence of nearby rehabilitation centers or facilities

46%

32%

31%

30%

28%

BARRIERS TO ACCESS TO REHABILITATION SERVICES

REHABILITATION SERVICES MOST NEEDED 
BY RESPONDENTS

55% 41% 14% 11%


