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In the face of the catastrophic COVID-19 pandemic, the citizens of 
Digital Bangladesh have been able to enjoy the massive advantages 
of digitalization, providing citizens with convenient access to 
vital services from home. Services such as healthcare, education, 
office, court proceedings, banking, and shopping all went online. 
Technological advancements saved time and costs, improving 
lives significantly.

This publication, showcases the stories of transformative impact of 
digital services on society, highlighting service delivery advancements 
that enhances overall quality of life, reaching even the remotest 
of areas. Telemedicine, online learning, and digitized government 
assistance including safety net programs has facilitated greater 
inclusion bridging the digital divide. The Aspire to Innovate (a2i) 
Programme of the Cabinet Division and ICT Division supported 
by UNDP Bangladesh have emerged as a transformative agent in 
redefining public service delivery.

The stories feature how some of the initiatives such as National Portal, 
Digital Centre, National Helpline-333, e-mutation, MyGov, e-Nothi, 
Muktopaath, Teacher’s Portal, Konnect, NISE, ekPay and ekShop of 
a2i have transformed people’s dreams into reality, especially in the 
remote areas.

Bangladesh's ICT-based public service innovation has emerged as 
a leading pioneer in the Global South. As global prosperity and 
opportunities arise, the country's role evolves from an importer to 
an exporter, actively sharing knowledge and providing technical 
assistance to southern countries worldwide. Leveraging its leapfrogging 
experience, Bangladesh has effectively supported digital progress, 
aiming to bridge the digital divide in various LDCs and developing 
nations through advisory and knowledge support.

Notably, Bangladesh has already assisted Fiji in ICT-based 
e-governance solutions, the BARMM region of the Philippines 
with myGov. It also supported Somalia and Jordan with a skills and 
employment matchmaking platform called NISE, and Turkey, Somalia, 
and South Sudan with the e-commerce aggregator platform ekShop. 
Ongoing efforts are underway to replicate these successes in other 
countries. Building on its cross-country interventions, Bangladesh 
now offers fund support through the International ICT Innovation 
(i3) Facility to replicate ICT-based good practices in LDCs and 
developing nations.

Smart Bangladesh, the next phase of Digital Bangladesh, aims to 
leverage technology and innovation for economic progress, social 
justice, and equitable improvement in the lives of the citizens. It 
envisions transforming the country into a model nation of citizen-
centric services. 'Smart Bangladesh 2041' has been initiated by Hon’ble 
Prime Minister Sheikh Hasina of the People's Republic of Bangladesh, 
with four pillars: Smart Citizens, Smart Society, Smart Government, 
and Smart Economy. By prioritizing technology infrastructure, research, 
development, and education, the goal is to create a knowledge-based 
and innovative Bangladesh by 2041.

Zafar Wazed
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†`qvi †Póv Ae¨vnZ i‡q‡Q| AvšÍt‡`kxq ga¨¯’Zvi Ici wfwË K‡i ¯^‡ívbœZ I Dbœqbkxj 
†`k¸‡jv‡Z cÖhyw³wbf©i DrK…ó PP©v¸‡jv Qwo‡q w`‡Z AvšÍR©vwZK AvBwmwU D™¢veb 
(AvB-w_ª) Gi ga¨ w`‡q GLb Avw_©K mnvqZv w`‡”Q evsjv‡`k|

Gme wWwRUvj cwi‡lev gvby‡li Rxeb I Kv‡Ri c×wZ Dbœq‡bi cvkvcvwk †mevMÖnxZvi 
mgq, A_© I åg‡Yi †fvMvwšÍ Kwg‡q‡Q| miKvwi †mevi wWwRUvBjvB‡Rkb, ¯^v¯’¨‡mev 
Ges wk¶vi cÖ‡ekvwaKvi e„w×i cvkvcvwk †mev‡K DbœZ K‡i‡Q hv‡Z Zv RbM‡Yi Rb¨ 
mnRjf¨ nq| †Uwj‡gwWwmb cwi‡lev¸‡jv gvby‡li Rb¨ †`‡ki cÖvwšÍK AÂj †_‡K 
wPwKrmv civgk© I †mev †bqv m¤¢e K‡i Zz‡j‡Q| AbjvBb jvwb©s cø¨vUdg©¸‡jv cÖZ¨šÍ 
ev myweavewÂZ GjvKvi gvby‡li Kv‡Q wk¶v‡K AviI myjf K‡i Zz‡j‡Q| miKvwi 
mvnvh¨ I wbivcËv‡eóbx fvZv wWwRUvBjvB‡Rk‡bi d‡j mviv‡`‡ki cÖvwšÍK Rb‡Mvôxi 
mvgvwRK I Avw_©K AšÍfz©w³ m¤¢e n‡q‡Q| mvgwMÖKfv‡e, †mev MÖn‡Yi ci MYgvby‡li 
Rxe‡b †h BwZevPK cÖfve c‡o‡Q ev Rxebgv‡bi Avg~j cwieZ©b n‡q‡Q Ges MYgva¨‡g 
D‡V G‡m‡Q †mme NUbvi wKQy LÐwP‡Îi msKjb GB cÖKvkbv| GB cÖKvkbvi gva¨‡g 
mg„w×i AMÖhvÎvq evsjv‡`k‡K GwM‡q wb‡Z Avgv‡`i c_Pjv m¤ú‡K© GKwU ¯^”Q aviYv 
cvIqv hv‡e|

¯§vU© evsjv‡`k, wWwRUvj evsjv‡`‡ki cieZ©x iƒcKí, hv A_©‰bwZK cÖe„w×, mvgvwRK 
b¨vqwePvi Ges bvMwiK‡`i RxebhvÎvi DbœwZi Rb¨ cÖhyw³‡K e¨envi K‡i GwM‡q hv‡e| 
¯§vU© evsjv‡`k GKwU `~i`k©x aviYv, hv cÖhyw³ Ges D™¢ve‡bi kw³‡K Kv‡R jvwM‡q 
†`k‡K bvMwiKevÜe †mevi g‡Wj ivóª wn‡m‡e ˆZwi Ki‡e|

GKwU mvkÖqx, †UKmB, eyw×`xß, ÁvbwfwËK I D™¢vebx ¯§vU© evsjv‡`k Movi AwfcÖv‡q 
ïiæ n‡q‡Q Ô¯§vU© evsjv‡`k 2041Õ Gi AMÖhvÎv| evsjv‡`k miKv‡ii gvbbxq cÖavbgš¿x 
†kL nvwmbv Ô¯§vU© evsjv‡`kÕ ev¯Íevq‡b PviwU wfwË 1. ¯§vU© wmwU‡Rb, 2. ¯§vU© †mvmvBwU 
3. ¯§vU© Mfb©‡g›U Ges 4. ¯§vU© B‡Kvbwgi K_v †NvlYv K‡ib|

GB PviwU ¯Í‡¤¢i Ici wfwË K‡i M‡o DV‡e AvMvgx 2041 mv‡ji ÁvbwfwËK A_©bxwZ I 
D™¢vebx evsjv‡`k| cÖhyw³ AeKvVv‡gv, M‡elYv, Dbœqb I wk¶vq wewb‡qvM‡K AMÖvwaKvi 
Ges D™¢veb‡K DrmvwnZ K‡i ¯§vU© evsjv‡`‡ki j¶¨ †UKmB Dbœqb, RbM‡Yi ¶gZvqb 
Ges A_©‰bwZK cÖe„w× AR©b|

Rvdi Iqv‡R`

wWwRUvj evsjv‡`k Gi mydj K‡ivbv AwZgvwii mgq †`‡ki gvbyl †fvM K‡i‡Q| 
K‡ivbv AwZgvwii msKUKvjxb gyn~‡Z©I N‡i e‡mB †`‡ki ¯^v¯’¨ I wPwKrmv e¨e¯’v 
†_‡K ïiæ K‡iÑ wk¶v, Awdm-Av`vjZ, e¨vsK, mfv-†mwgbvi, Kbdv‡iÝ BZ¨vw` 
AbjvBbwfwËK Kivi cvkvcvwk wbZ¨cÖ‡qvRbxq `ªe¨vw` †KbvKvUv N‡i e‡mB Ki‡Z 
†c‡i‡Qb Ges AbjvB‡b bvMwiKiv cÖvq me ai‡bi †mev †c‡q‡Qb|

cÖhyw³wfwËK bvbv D™¢ve‡bi d‡j †`‡ki RbM‡Yi †mevcÖvwß‡Z mgq, e¨q Ges hvZvqvZ 
LiP nªvm †c‡q‡Q| GB cÖKvkbvi gva¨‡g wWwRUvj evsjv‡`‡k cÖhyw³wbf©i †mevcÖvwßi 
nvRv‡iv mdjZvi M‡íi gv‡S wKQy Mí Zz‡j aiv n‡q‡Q| cÖvwšÍK RbM‡Yi †`vi‡Mvovq 
†mev †cuŠ‡Q Rbgvby‡li Rxebgv‡bi †h DbœwZ mvab n‡q‡Q †mme NUbv D‡V G‡m‡Q 
GBme mdjZvi M‡í|

gwš¿cwil` wefvM Ges Z_¨ I †hvMv‡hvM cÖhyw³ wefv‡Mi AvIZvq ev¯Íevqbvaxb I 
BDGbwWwcÕi mnvqZvq cwiPvwjZ Gmcvqvi Uz B‡bv‡fU-GUzAvB-Gi wewfbœ D™¢vebx 
D‡`¨vM †`‡ki RbM‡Yi Kv‡Q Avkxe©v` wn‡m‡e Avwef‚©Z n‡q‡Q| wWwRUvj †mevi 
gva¨‡g we‡kl K‡i cÖvwšÍK ch©v‡qi gvby‡li RxebhvÎv‡K mnRxKiY Ges bvMwiK‡mev‡K 
†`vi‡Mvovq †cuŠ‡Q w`‡Z AMÖYx f‚wgKv cvjb Ki‡Q| 

RvZxq Z_¨ evZvqb, wWwRUvj †m›Uvi, RvZxq †níjvBb-333, B-wgD‡Ukb, gvBMf, 
B-bw_, gy³c_, wk¶K evZvqb, Kv‡b±, bvBm, GK‡c Ges GKkc-Gi g‡Zv GUzAvB-
Gi D‡`¨vM¸‡jv cÖvwšÍK ch©v‡qi gvbyl‡`i ¯^cœ‡K ev¯Í‡e iƒc w`‡q‡Q|

evsjv‡`‡ki cÖhyw³wbf©i RbevÜe †mevi D™¢veb †Møvevj mvD_-G AMÖMvgx wn‡m‡e 
Avwef‚©Z n‡q‡Q| ˆewk¦K mg„w× Ges my‡hvM ˆZwi nIqvq, we‡k¦i `w¶‡Yi †`k¸‡jv‡Z 
Avg`vwbKviK †_‡K ißvwbKvi‡Ki f‚wgKvq weKwkZ nIqvi cvkvcvwk mwµqfv‡e Ávb 
fvMvfvwMKiY Ges cÖhyw³MZ KvwiMwi mnvqZv cÖ`v‡b nvZ evwo‡q w`‡q‡Q evsjv‡`k| 
cÖhyw³MZ µgea©gvb AwfÁZv‡K Kv‡R jvwM‡q wWwRUvj AMÖMwZ‡K Kvh©Kifv‡e 
mg_©b K‡i‡Q evsjv‡`k| Ávb mnvqZv I Dc‡`k cÖ`v‡bi gva¨‡g wewfbœ ¯^‡ívbœZ I 
Dbœqbkxj †`k¸‡jvi g‡a¨ wWwRUvj wefvRb `~i Kivi j¶¨ wb‡q G‡Mv‡”Q evsjv‡`k|

D‡jøL‡hvM¨fv‡e, evsjv‡`k B‡Zvg‡a¨ wdwR‡K cÖhyw³wbf©i B-Mfb¨©vÝ mgvavb, 
wdwjcvB‡bi weGAviGgGg AÂ‡j wWwRUvj †mev cÖ`vbKvix cø¨vUdg© ÔgvBMfÕ Gi 
mnvqZv w`‡q‡Q evsjv‡`k| †mvgvwjqv I RW©v‡b `¶Zv Ges Kg©ms¯’v‡bi g¨vP‡gwKs 
cø¨vUdg© ÔbvBmÕ Ges Zzi¯‹, †mvgvwjqv Ges mvD_ my`v‡b B-Kgvm© GwMÖ‡MUi cø¨vUdg© 
ÔGK-kcÕ Gi gva¨‡g mnvqZv w`‡q‡Q evsjv‡`k| Ab¨vb¨ †`‡kI GB mvdj¨ Qwo‡q 
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Kawsar Akhter overcomes disability 
to be a successful entrepreneur

The right leg of Kawsar Akhtar Tuhin became paralyzed due to typhoid fever during 
his childhood. But she always considered his disability as a strength. She was the 
eldest among her five siblings. Her father was an electrical shopkeeper. Neighbours 
used to advise Tuhin’s parents to get her married off at an early age. But her parents 
did not listen to them; instead she continued her education. It was very difficult for 
her father to run the seven-member family with the little income of Taka 7,000 to 
Taka 8,000.

Grew up in such hardship, Tuhin is now a successful entrepreneur of the 34 No Ward 
Nagar Digital Centre in Chattagram City Corporation. She joined the centre in June 
2013. “I overcame many obstacles on the way to being an entrepreneur but didn’t 
stop. Because I was determined that I must do something good,” Tuhin said.

“I overcame many obstacles 
on the way to being an 
entrepreneur but didn’t stop.”

After passing the SSC exam, Tuhin’s father enrolled her in computer courses at the 
Computer Institute of Chittagong City Corporation. Tuhin eagerly completed the 
course, which set her up for great success in the near future.

After being appointed as the entrepreneur, she started working after taking a seven-
day entrepreneurship training under a2i. Subsequently, she took herself to a better 
position. Tuhin is now earning about Taka 30,000 to Taka 40,000 per month. She 
engaged her younger sister as her assistant entrepreneur at the centre. Some five to 
six people are now working at her centre as staff. She secured a place among the top 
300 entrepreneurs in the country in 2018.
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cÖwZewÜZv gvwo‡q mdj D‡`¨v³v  
KvDmvi Av³vi Zzwnb

†Qv‡Uv‡ejvq UvBd‡qW R¡‡i Wvb cv‡q cÖwZeÜKZv ˆZwi n‡jI †mUv‡KB kw³ g‡b Ki‡Zb PÆMÖv‡gi 
KvDmvi Av³vi Zzwnb| B‡jKwUªK †`vKvwb evevi msmv‡i wZb †evb I `yB fvB‡qi g‡a¨ mevi eo wZwb| 
†QvU‡ejvq Zv‡K we‡q w`‡q †`Iqvi Rb¨ A‡bK Dc‡`k w`Z cvov-cÖwZ‡ekx| wKš‘ Gm‡e Kvb †`bwb 
evev-gv| †g‡qi cov‡kvbv Pvwj‡q wb‡q‡Qb| evevi gvÎ 7 †_‡K 8 nvRvi UvKv Avq, Zv w`‡q msmvi 
PjZ †U‡bUz‡b| Ggb bvbvb cÖwZeÜKZvi Rxeb msMÖvg Pvjv‡bv KvDmvi Av³vi Zzwnb GLb PÆMÖvg wmwU 
K‡c©v‡ik‡bi cv_iNvUv IqvW© bMi wWwRUvj †m›Uv‡ii GKRb mdj D‡`¨v³v|

2013 mv‡ji Ry‡b PÆMÖvg bMixi 34 b¤^i Iqv‡W©i IB wWwRUvj †m›Uvi Pvjy K‡ib KvDmvi Av³vi 
Zzwnb| bvix D‡`¨v³v wn‡m‡e mdj †_‡K KwVb c_ cvwo w`‡Z n‡q‡Q Zv‡K| wZwb e‡jb, ÒD‡`¨v³v 
nIqvi ci A‡bK evav Avgvi Rxe‡b G‡mwQj| wKš‘ Zv‡Z Avwg †_‡g hvBwb| KviY Rxe‡b GKwU j¶¨ 
wQj- Avwg fv‡jv wKQy Kie|Ó GmGmwm cix¶v †`Iqvi ci Kw¤úDUvi †kLvi Rb¨ Zzwnb‡K PÆMÖvg wmwU 
Ki‡cv‡ik‡bi Kw¤úDUvi Bbw÷wUD‡U fwZ© Kwi‡q †`b Zvi evev| ÔLye kL K‡iÕ Kw¤úDUvi cÖwk¶Y 
†bb Zzwnb| †mB wk¶v GZUv Kv‡R jvM‡e, fve‡ZI cv‡ibwb|

ÒD‡`¨v³v nIqvi ci A‡bK evav 
Avgvi Rxe‡b G‡mwQj| wKš‘ Zv‡Z Avwg 
†_‡g hvBwb|Ó

D‡`¨v³v wn‡m‡e KvR ïiæi ci GUzAvB-Gi Av‡qvR‡b 7 w`‡bi D‡`¨v³v cÖwk¶Y wb‡q Kv‡R †b‡g 
c‡ob KvDmvi Av³vi Zzwnb| ZviB avivevwnKZvq GLb †ek fv‡jv Ae¯’vb Zvi| me LiP ev` w`‡q 
GLb Zzwn‡bi gvwmK Avq 30 †_‡K 40 nvRvi UvKv| wWwRUvj †m›Uv‡i mn-D‡`¨v³v wn‡m‡e i‡q‡Qb 
Zvi GK †evb| GQvov mn‡hvMx i‡q‡Qb 5-6 Rb| Zzwnb e‡jb, Òc_Pjvq bvix n‡q Avgv‡K A‡bK 
mgm¨vi m¤§yLxb †_‡K n‡q‡Q| ZeyI `‡g hvBwb| cwiev‡ii mv‡cvU© Ges wb‡Ri AvZ¥wek¦v‡mi Kvi‡Y 
AvR Avwg GKRb mdj bvix D‡`¨v³v| Avgvi Kg©`¶Zvi Rb¨ 2018 mv‡j †`k‡miv 300 R‡bi g‡a¨ 
AvwgI Askx`vi nB|Ó

eZ©gv‡b mviv †`‡k 8815wU wWwRUvj †m›Uv‡i 16 nvRv‡iiI AwaK D‡`¨v³v i‡q‡Qb, hvi g‡a¨ 5 
nvRv‡iiI AwaK i‡q‡Qb bvix D‡`¨v³v|
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“Everyone now calls me  
Digital Quader”

Md Abdul Quader Bishwas was a sports-loving youth. He used to spend his time 
playing in the playground next to his home, even after completing his degree. 
Therefore, there was no end to the grumbling of his parents. He, however, took a job 
as a master roll in the local election office in a bid to satisfz his parents. Compared 
to his salary, his job was very inconsistent. He couldn’t contribute to his family after 
meeting his own expenses. Finally, he left the job.

Since the educated unemployed youths used to face negligence in society, Quader 
said, “Even if I gave someone any important advice, they would ignore it. Even 
family members sometimes misbehave with me. At that time, my income was only 
Taka 2,000 to 3,000. With such little money, it was difficult to support the family 
after meeting my own expenses.”

Quader is now dreaming of 
changing the fates of other 
jobless youths in his village.

He started working as a Union Digital Centre entrepreneur in 2011 under the 
initiative of a2i. Since then, he has turned his life around. Currently, he is working 
along with five employees in the Digital Centre. His monthly income is now about 
Taka 50,000.

After changing his own fate, Quader is now dreaming of changing the fates of other 
jobless youths in his village.

Dumuria Union Digital Centre Entrepreneur Quader is now entertaining a better 
position in society that helped him gain respect from those who once ignored him. 
People now rush to him if they need any advice. Everyone now calls him ‘Digital 
Quader.’ Like Quader, over 16,000 entrepreneurs, including 5,000 women, are 
working at 8,815 Union Digital Centres across the country.
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Ae‡njvi gvbylwU GLb mdj D‡`¨v³v 
Wv‡K ÔwWwRUvj Kv‡`iÕ e‡j

wWwRUvj †m›Uv‡ii D‡`¨v³v †gv. Av. Kv‡`i wek¦v‡mi me‡P‡q fv‡jv jvMZ †Ljvayjv| evwoi cv‡ki 
†Ljvi gvV wQj Zvi wcÖq RvqMv| wWwMÖ ch©šÍ cov‡kvbv †kl K‡i †eKvi Ny‡i †eov‡Zb| w`‡bi †ewkifvM 
mgq †Ljvi gv‡V cvi n‡Zv Zvi| G wb‡q ZLb evev-gv‡qi eKzwbi AšÍ wQj bv| Zv‡`i m‡½ A‡bKUv 
Awfgvb K‡iB ¯’vbxq wbe©vPb Awd‡m gv÷vi †iv‡j PvKwi †bb|

Kv‡`i ej‡jb, ÒIB Awd‡m mKvj †_‡K mÜ¨v ch©šÍ KvR Ki‡Z n‡Zv| Z‡e gvm †k‡l hv †eZb †cZvg 
Zv w`‡q wb‡Ri c‡KU LiP Pvjv‡bv †M‡jI evwo‡Z UvKv w`‡Z cviZvg bv| †eZb hv cvIqv †hZ, Kó 
wQj Gi wØ¸Y| c‡i PvKwiUv †Q‡oB w`‡qwQjvg|Ó cov‡kvbv K‡iI †eKvi _vKvq mgv‡R †KD cvËv w`Z 
bv Rvwb‡q wZwb e‡jb, ÒKvD‡K ¸iæZ¡c~Y© †Kv‡bv civgk© w`‡jI mevB Ae‡njv KiZ| GgbwK cwiev‡ii 
m`m¨ivI A‡bK mgq Lvivc AvPiY KiZ| ZLb Avgvi Avq wQj 2 †_‡K 3 nvRvi UvKv| †mLvb †_‡K 
cwievi‡K †`Iqv †Zv `~‡i _vK, wb‡Ri nvZLiP Pvjv‡bvB wQj gykwKj|Ó

GLb MÖv‡gi †eKvi hyeK‡`i Rxeb e`‡j 
†`Iqvi ¯^cœ †`‡Lb Av. Kv‡`i|

2011 mv‡j wWwRUvj †m›Uv‡ii D‡`¨v³v wn‡m‡e KvR ïiæ K‡ib Kv‡`i; GiciB ïiæ Zvi Ny‡i `vuov‡bvi 
cvjv| wZwb e‡jb, Òw`‡b w`‡b wb‡R‡K GKRb `¶ D‡`¨v³v wn‡m‡e ˆZwi Ki‡Z †P‡qwQ| eZ©gv‡b 
wWwRUvj †m›Uv‡i 5 Rb mn‡hvMx wb‡q Avwg KvR Kwi| eZ©gv‡b Avgvi †m›Uv‡ii gvwmK Avq cÖvq 
50 nvRvi UvKv|Ó GLb MÖv‡gi †eKvi hyeK‡`i Rxeb e`‡j †`Iqvi ¯^cœ †`‡Lb Av. Kv‡`i| Wzgywiqv 
BDwbqb wWwRUvj †m›Uv‡ii GB D‡`¨v³v e‡jb, ÒeZ©gv‡b Avgvi Ae¯’v A‡bK fv‡jv| GjvKvi gvbyl 
GLb †h‡Kv‡bv cÖ‡qvR‡b civgk© wb‡Z Avgvi Kv‡Q Qy‡U Av‡m| Av‡M hv‡`i Kv‡Q Avwg g~j¨nxb wQjvg, 
Zv‡`i Kv‡Q GLb m¤§vb cvB| mevB Avgv‡K GLb wWwRUvj Kv‡`i e‡j Wv‡K|Ó

eZ©gv‡b mviv †`‡k 8815wU wWwRUvj †m›Uv‡i 16 nvRv‡iiI AwaK D‡`¨v³v i‡q‡Qb, hvi g‡a¨ 5 
nvRv‡iiI AwaK i‡q‡Qb bvix D‡`¨v³v|
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NID Correction: hassle-free service  
saves time and money

A 32-year-old housewife Sheuli Barua is a resident of Abu Torab Union in Mirsarai 
Upazila of Chattogram. She usually takes various government and private services 
from the Union Digital Centre near her home. This housewife was very excited after 
getting the correction of her National Identity Card (NID) in a simplified way.

Expressing joy as she availed the service of correcting her NID easily, Sheuli said, 
“I went door to door of many people and spent a lot of time and money to correct 
my national identity card. I got very frustrated since I didn’t get any proper advice 
and solution”.

Later, a union Parishad member informed her that all the information and services 
related to NID cards were available at the digital centre.

Apart from removing suffering, 
the availability of the service at 
the digital centre saved two-
thirds of time and travel fares 
than the previous time.

The digital centre entrepreneur carefully provided her with all the NID card 
correction-related information and filled up a form for NID correction. After 
applying properly, she got the corrected NID card within an unbelievably  
short time.

Apart from removing suffering, the availability of the service at the digital centre 
saved two-thirds of time and travel fares than the previous time. Like Sheuli, people 
of the country have so far received different e-services over 82 crore times from 
8,815 Digital Centres across the country.
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GbAvBwW ms‡kvab evwoi Kv‡Q: 
euvP‡Q mgq-UvKv, Kg‡Q †fvMvwšÍ

PÆMÖv‡gi gximivB Dc‡Rjvi Avey †Zvive BDwbq‡bi evwm›`v wkDjx eo–qv|

Lye mn‡R wb‡Ri GbAvBwW ms‡kvab Ki‡Z cvivi Avb‡›`i K_v Rvwb‡q wkDjx eo–qv e‡jb, ÒAvgvi 
RvZxq cwiPqcÎ ms‡kva‡bi Rb¨ A‡b‡Ki Øv‡i-Øv‡i Ny‡iwQ| e¨q K‡iwQ A‡bK mgq I UvKv| wKš‘ 
†Kv‡bv mwVK civgk© I mgvavb cvw”Qjvg bv| ZLb Avgvi g‡a¨ Lye nZvkv KvR KiwQj| c‡i GjvKvi 
IqvW© †g¤^v‡ii gva¨‡g Rvb‡Z cvwi, AvBwW KvW© msµvšÍ me Z_¨ I †mev wWwRUvj †m›Uv‡iB cvIqv 
hvq| wWwRUvj †m›Uv‡i Avm‡j GLvbKvi D‡`¨v³v Avgv‡K hZœ mnKv‡i GbAvBwW KvW© ms‡kva‡bi Z_¨ 
I ms‡kvab Av‡e`b K‡i †`b| mwVKfv‡e Av‡e`b Kivq Avwg ¯^í mg‡q Avgvi AvBwW KvW© †c‡q 
hvB| wWwRUvj †m›Uvi nIqvi d‡j Av‡Mi †P‡q `yB-Z…Zxqvsk mgq I hvZvqvZ fvov mvkÖq n‡q‡Q| Avi 
†fvMvwšÍ‡Zv `~i n‡q‡QB|Ó

ÒwWwRUvj †m›Uvi nIqvi d‡j Av‡Mi †P‡q 
`yB-Z…Zxqvsk mgq I hvZvqvZ fvov mvkÖq 
n‡q‡Q| Avi †fvMvwšÍ‡Zv `~i n‡q‡QB|Ó

evwoi Kv‡Qi BDwbqb wWwRUvj †m›Uvi †_‡K miKvwi-†emiKvwi wewfbœ †mev wb‡q _v‡Kb wZwb| RvZxq 
cwiPqcÎ (GbAvBwW) msµvšÍ †mev Lye mn‡R †c‡q D”Q¡wmZ GB M„wnYx|

mviv †`‡ki 8815wU wWwRUvj †m›Uvi †_‡K bvMwiKiv 82 †KvwU ev‡iiI AwaK wewfbœ B-†mev 
MÖnY K‡i‡Qb|
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With husband intoxicated from despair, 
Tania took the lead of the family

Tania Yeasmin, of Haturia Nakalia Union in Bera Upazila of Pabna, passed SSC 
amid her family’s economic hardship. Her lower-income nine-member family got her 
married off at a very young age. But she continued her studies even after marriage 
and passed her HSC. Tania’s husband was a master roll job holder in a bank.

But the bank authorities used to engage her husband in indecent work that forced him 
to leave the job just after six months. Since then, Taniya faced even more hardship as 
her husband was intoxicated from despair.

All workers of her centre  
are efficient and draw a 
handsome salary.

“In the meantime, we were blessed with a child; I thought he might change. But 
people who engage in misdeeds take longer to return to normal life. He didn’t look 
after us. Sometimes, he would just disappear for six to seven months. Only I know 
how much trouble I have passed,” said Tania.

Tania, however, decided to stand on her own feet. She started learning computers 
at a nearby computer training centre, keeping her two-month-old child by her side. 
Simultaneously, she also started tailoring and tutoring. Tania was running her family 
with Taka 4,000 to 5,000 earned from tailoring and tutoring.

But she completely turned her life around after joining the Haturia Nakalia Union 
Digital Centre in 2017, which helped her erase her past miseries. She is now earning 
about Taka 30,000 to 40,000 per month and leading a standard life. All workers of her 
centre are efficient and draw a handsome salary. Tania is now standing on her own 
feet without any help from her husband. 
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cwiev‡ii msK‡U nvj a‡i‡Qb  
D‡`¨v³v Zvwbqv

AbU‡bi msmv‡i †Kv‡bvg‡Z GmGmwm cvk K‡ib cvebvi †eov Dc‡Rjvi nvUzwiqv bvKvwjqv BDwbq‡bi 
Zvwbqv Bqvmwgb| †mB Aí eq‡mB Zv‡K we‡q †`q wbgœweË cwievi| GKwU e¨vs‡K gv÷vi †iv‡ji 
PvKwi‡Z wQ‡jb Zvi ¯^vgx| wKš‘ †ewk w`b wUK‡Z cv‡ibwbÑ nZvkvq Wz‡e †bkvqI Rwo‡q c‡ob| Ggb 
KwVb Ae¯’vi g‡a¨ mšÍvb †i‡L Kw¤úDUvi cÖwk¶Y †bb Zvwbqv| wWwRUvj †m›Uv‡i Kv‡Ri avivevwnKZvq 
nb nvUzwiqv bvKvwjqv BDwbqb wWwRUvj †m›Uv‡ii D‡`¨v³v|

Zvwbqviv mvZ fvB-†evb| Aí eq‡m we‡q n‡jI †jLvcovUv Pvwj‡q wb‡qwQ‡jb wZwb; cvk K‡i‡Qb 
GBPGmwm| Zvwbqv Rvbvb, Zvi ¯^vgx GKUv e¨vs‡K gv÷vi †iv‡j PvKwi Ki‡Zb| wKš‘ Zviv Ggb me 
KvR KivZ, GZ wbgœgv‡bi KvR KivZ †h gvÎ Qq gv‡mi g‡a¨B PvKwi †Q‡o w`‡Z eva¨ nb wZwb| ZLb 
Zvi msmv‡i am bvg‡Z ïiæ Kij|

Zvi wWwRUvj †m›Uv‡i hviv KvR K‡ib, 
Zviv mevB `¶, †eZbI cvb gvbm¤§Z| 

wZwb e‡jb, ÒGKmgq Avgv‡`i mšÍvb n‡jv| g‡b K‡iwQjvg nq‡Zv Gevi †m fv‡jv n‡q hv‡e| wKš‘ †h 
Lvivc Zvi fv‡jv n‡Z A‡bK mgq jv‡M| †m Avgv‡`i †Kv‡bv †LvuR-Lei ivLZ bv| Qq gvm, mvZ gvm 
†Kv_vq wM‡q _vKZ, †Kv‡bv †LvuR _vKZ bv| Avwg †h KZ K‡ó w`b cvi K‡iwQ, Zv ïay Avwg Rvwb|Ó

Gi g‡a¨ wb‡Ri cv‡q `vuov‡bvi msKí †bb Zvwbqv| `yB gv‡mi ev”Pv‡K evmvq †i‡L cv‡ki GKUv 
Kw¤úDUvi cÖwk¶Y †K‡›`ª Kw¤úDUvi wkL‡jb, ïiæ Ki‡jb `wR©i KvRI| `wR©i KvR Avi wUDkb †_‡K 
Avmv 4-5 nvRvi UvKvq msmvi Uvb‡Z _v‡Kb wZwb| 2017 mv‡j wWwRUvj †m›Uv‡ii D‡`¨v³v nIqvi 
gva¨‡g Avg~j cv‡ë hvq Zvi Rxeb| Zvwbqv e‡jb, ÒAvwg AZx‡Z GZ Kó K‡iwQ, †mUv wWwRUvj 
†m›Uv‡i Kv‡R †j‡M fz‡jB †MwQ| wWwRUvj †m›Uv‡ii BbKvg w`‡q Avwg GLb Avgvi cwievi Pvjvw”Q| 
Avgvi cwievi Pvwj‡q Avwg Avgvi gv-evev‡K UvKv w`‡q mvnvh¨ Ki‡Z cviwQ|Ó

eZ©gv‡b Zvwbqvi gvwmK Avq 30 †_‡K 40 nvRvi UvKv| Zvi wWwRUvj †m›Uv‡i hviv KvR K‡ib, Zviv 
mevB `¶, †eZbI cvb gvbm¤§Z| cwievi ev ¯^vgxi KvQ †_‡K †Kv‡bv mg_©b bv †c‡jI GwM‡q †M‡Qb 
Zvwbqv| eZ©gv‡b mviv †`‡k 8815wU wWwRUvj †m›Uv‡i 16 nvRv‡iiI AwaK D‡`¨v³v i‡q‡Qb, hvi 
g‡a¨ 5 nvRv‡iiI AwaK i‡q‡Qb bvix D‡`¨v³v|
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Digital admission saves  
time and money

Forty-five-year-old Hajera Begum of Natore Sadar Upazila was uncertain about 
getting enrolment of her children in school. She was anxious about where she 
would have enrolled her offspring or where she would get application forms for 
admission. But the availability of admission service at the nearest Union Digital 
Centre got her relieved from those worries. Hajera, a housewife, is now getting 
all the admission-related advice and application forms in a very short time at a  
low cost.

“I have collected application forms from the digital centre for my children to get 
them enrolled in college. Earlier, we had to travel 15-20 kilometres to collect the 
admission forms. We had to spend a minimum of Taka 500-700, but now I got the 
application form only at the cost of Taka 100,” said Hajera.

Now they are getting the service 
easily, eliminating the middleman.

She was able to collect the form within a very short time since the digital centre is 
only two kilometres away from her home, which saved her time and money.

Earlier, the people of the area where Hajera lives used to hire a middleman to avail 
admission-related services, but now they are getting the service easily, eliminating 
the middleman. They are now getting the service quickly through the digital centre, 
thanks to the digitization of the admission process.

Like Hajera, people of the country have so far received different e-services over 82 
crore times from 8,815 Digital Centres across the country.
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wWwRUvj †mevq mnR  
nv‡Riv †eM‡gi Rxeb

†Q‡j-†g‡q‡`i ¯‹z‡j fwZ©i Av‡M eûiK‡gi AwbðqZvq mgq KvUZ bv‡Uvi m`i Dc‡Rjvi nv‡Riv 
†eM‡gi| †Kv_vq fwZ© Kiv‡eb Avi †Kv_vq cv‡eb Av‡e`b dg©Ñ Gme wb‡q `ywðšÍvi AšÍ wQj bv Zvi| 
wKš‘ N‡ii Kv‡Qi wWwRUvj †m›Uv‡i cvIqv †mevi gva¨‡g GB M„wnYxi †mme `ywðšÍv GLb AZxZ| †mLvb 
†_‡K wZwb cv‡”Qb fwZ©i civgk© Avi Lye Kg mg‡q Aí Li‡P †c‡q hv‡”Qb Av‡e`b dg©|

Av‡M `vjvj a‡i Ki‡Z wM‡q  
†hgb UvKv Avi mgq LiP n‡Zv,  
GLb Avi Zv jv‡M bv|

nv‡Riv ej‡jb, ÒwWwRUvj †m›Uvi †_‡K †Q‡j-†g‡q‡`i K‡j‡R fwZ©i Av‡e`b dg© wb‡qwQ| Av‡M 15-
20 wK‡jvwgUvi `~i †_‡K wb‡Z n‡Zv| Av‡M jvMZ 500-700 UvKv, GLb 100 UvKv‡ZB †c‡q †MwQ| 
Avwg wWwRUvj †m›UviwU cvB Ges Lye mn‡RB Aí mg‡qi g‡a¨B Avgvi evwoi cv‡kB Avwg †h‡Kv‡bv 
wWwRUvj †mev †c‡q hvw”Q| Av‡M `vjvj a‡i Ki‡Z wM‡q †hgb UvKv Avi mgq LiP n‡Zv, GLb Avi Zv 
jv‡M bv| Lye Aí mg‡q Avgiv †c‡q _vwK BDwbqb wWwRUvj †m›Uv‡ii gva¨‡g|Ó 

mviv †`‡ki 8815wU wWwRUvj †m›Uvi †_‡K bvMwiKiv 82 †KvwUev‡iiI AwaKevi wewfbœ B-†mev 
MÖnY K‡i‡Qb|



32 | Digitalizing Lives Digitalizing Lives | 33

Nayan is now saving money staying 
abroad, thanks to Digital Centre

The family members and relatives of Md Nayan Miah had spent all the money 
that he sent from abroad during his first seven years of expatriate life. Therefore, 
when he was preparing to go abroad for the second time, he wanted to make a safe 
arrangement for his money.

As he was looking for such a safe system, Nayan, a resident of the Hajaribagh area 
in the capital city, came to know about the opportunity to save money through the 
Digital Centre and even stay abroad. Finally, he opened an agent banking account at 
a Digital Centre in the city’s Jigatola area. Since then, Nayan has been saving money 
for more than three years through the Digital Centre, staying abroad.

“Now I have about Taka 800,000, 
thanks to the Digital Centre,” 

“Expatriate life is very painful. Since my relatives had spent all the money I earned 
during the first seven years, I decided to go back abroad,” Nayan said.

When he went to the Digital Centre for making a passport, he learnt that there 
is a system of DPS through agent banking at the centre, and money could also be 
deposited to the DPS account staying abroad. “I came back home after spending 
only 3 years abroad. Now I have about Taka 800,000, thanks to the Digital Centre,” 
said Nayan.

The Digital Centre has entirely changed Nayan’s life. “My eyes are still now filled 
with tears, but tears of joy,” he said.

Like Nayan, over 42 lakh account holders have so far transacted about Taka 38,000 
crore through more than 4,500 agent banking points across Bangladesh.
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we‡`‡k e‡m †`‡k mÂq  
cv‡k wWwRUvj †m›Uvi

cÖ_gevi mvZ eQi cÖev‡m †_‡K †h †iwgU¨vÝ †`‡k cvwV‡q‡Qb, Gi meUvB LiP K‡i †d‡jwQj cwievi 
I AvZ¥xq¯^Rb| wØZxqevi Avevi hLb we‡`‡k cvwo Rgv‡bvi cÖ¯‘wZ wbw”Q‡jb †gv. bqb wgqv, ZLb 
KóvwR©Z UvKvi GKUv e‡›`ve¯Í Ki‡Z Pvw”Q‡jb wZwb| cwiKíbv Abyhvqx †LvuRLei Ki‡Z wM‡q Rvb‡Z 
cv‡ib, wWwRUvj †m›Uv‡ii gva¨‡g we‡`‡k e‡mI mÂ‡qi my‡hvM Av‡Q|

Gici ivRavbxi wRMvZjvi GKwU wWwRUvj †m›Uvi †_‡K G‡R›U e¨vswKs A¨vKvD›U †Lv‡jb GB cÖevmx| 
Gici Pvi eQ‡ii †ewk mgq we‡`‡ki gvwU‡Z e‡m wWwRUvj †m›Uv‡ii gva¨‡g mÂq Ki‡Qb bqb wgqv|

ÒGLb cÖvq 8 jvL UvKvi gvwjK Avwg,  
hvi m¤ú~Y© Ae`vb wWwRUvj †m›Uv‡ii|Ó

wb‡Ri AwfÁZvi eY©bv w`‡q cÖevmx bqb wgqv e‡jb, ÒcÖevm Rxeb Lye K‡ói Rxeb| Av‡Mievi 7 eQi 
we‡`k †_‡K hv UvKv KvgvBwQjvg, me †kl K‡i w`‡qwQj Avgvi AvZ¥xq¯^Rb| eQi Pv‡iK Av‡M eyKfiv 
Kó Avi †Pv‡Li Rj wb‡q we‡`‡k wd‡i hvIqvi wm×všÍ wbjvg| IB mgq wWwRUvj †m›Uv‡i wM‡qwQjvg 
cvm‡cvU© ˆZwii Kv‡R| ZLb †mLv‡b wM‡q Rvb‡Z cvwi Av‡iKwU bZzb †mevi wel‡q| hv‡Z Zviv G‡R›U 
e¨vswKs †mevi gva¨‡g wWwcGm †Lvjvi e¨e¯’v K‡i †`q| Avi †mB A¨vKvD‡›U we‡`‡k Ae¯’vb K‡iI UvKv 
Rgvi e¨e¯’v _vKvi K_v Rvbv †Mj| cÖev‡m wd‡i wM‡q Avwg gvÎ 3 eQi ci Avevi †`‡k Avmjvg| GLb 
cÖvq 8 jvL UvKvi gvwjK Avwg, hvi m¤ú~Y© Ae`vb wWwRUvj †m›Uv‡ii| Zv‡`i mn‡hvwMZv AvR Avgvi 
Rxeb e`‡j w`j| GLb we‡`‡k e‡m †`‡k UvKv RgvB, Avgvi Rxeb e`‡j w`j wWwRUvj †m›Uvi| Avgvi 
†Pv‡L GLbI Rj G‡jv, Z‡e GLb GwU Avb›`vkÖæ|Ó

mviv †`‡k mv‡o 4 nvRv‡iiI AwaK G‡R›U e¨vswKs c‡q›U †_‡K 42 jv‡LiI AwaK A¨vKvD›U †nvìvi 
cÖvq 38 nvRvi †KvwU UvKvi †jb‡`b m¤úbœ K‡i‡Qb|
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Collecting land records now  
costs Taka 100 only

Thirty-five-year-old Najma Islam, a housewife of Muksudpur upazila in Gopalganj, 
looks after her family property. Earlier, she as well as other people of her area, had to 
go to Gopalganj town and spend a lot of money and time to collect the land records. 
They used to hire a middleman to get the record. But now they are getting the land 
records very easily at an unbelievably low cost through the Digital Centre near 
their homes.

"And there is no hassle  
and cost of travelling."

“We had to go to Gopalganj district town from Muksudpur several times to collect 
the land record. It used to take at least 15 days to get the record from the district 
record room. Taka 500 to 800 was spent for the travel fare while more than Taka 500 
had to be paid to the broker to get the record,” Najma said.

But now, they are availing the service from the Digital Centre at the cost of Taka 100 
only. And there is no hassle and cost of travelling.

The e-namjari system is being implemented at more than 6,600 offices, including 492 
upazilas and 20 circle offices across the country. More than 88 lakh applications have 
so far been made through the system, while over 83.2 lakh have been disposed of.
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Rwgi cP©v wgj‡Q 100 UvKvq  
†bB `vjv‡ji LàiI

†MvcvjM‡Äi gyKmy`cyi Dc‡Rjvi M„wnYx bvRgv Bmjvg, cvwievwiK m¤úwË Zv‡KB †`Lv‡kvbv Ki‡Z 
nq| Av‡M Rwgi cP©v †Zvjvi Rb¨ †MvcvjMÄ kn‡i hvIqv jvMZ Zvi| mg‡qi cvkvcvwk hvZvqvZ Avi 
`vjv‡ji †cQ‡b LiP n‡Zv A‡bK UvKv| GLb N‡ii cv‡ki wWwRUvj †m›Uv‡i †mB †mev wbwðZ nIqvq 
Zvi Rb¨ Rwgi cP©vcÖvwß n‡q †M‡Q †ek mnR, LiPI K‡g †M‡Q Awek¦vm¨ cwigv‡Y|

Òkn‡ii hvZvqvZ fvov, evievi kn‡i 
hvIqv Avi `vjv‡ji wc‡Q †NvivNywii 
e¨vcvi †bB|Ó

KZ mn‡R Rwgi cP©v nv‡Z G‡jvÑ †mB AwfÁZv Rvwb‡q‡Qb bvRgv Bmjvg| wZwb e‡jb ÒRwgi cP©v 
Zzj‡Z Av‡M GKvwaKevi gyKmy`cyi †_‡K †MvcvjMÄ †Rjv kn‡i †h‡Z n‡Zv| †Rjv †iKW© iæg †_‡K 
cP©v †c‡Z mgq jvMZ Kgc‡¶ 15 w`b| hvZvqvZ fvov eve` 500 †_‡K 800 UvKv LiP n‡Zv Ges cP©v 
D‡Ëvjb eve` `vjvj‡K w`‡Z n‡Zv AviI 500 UvKvi †ewk| †hUv eZ©gv‡b Avgv‡`i wWwRUvj †m›Uvi 
†_‡K Lye mn‡RB †c‡q †MwQ| LiP n‡q‡Q gvÎ 100 UvKv| kn‡ii hvZvqvZ fvov, evievi kn‡i hvIqv 
Avi `vjv‡ji wc‡Q †NvivNywii e¨vcvi †bB|Ó

B-bvgRvwi wm‡÷gwU 492wU Dc‡Rjvq I 20wU mv‡K©j Awdmmn 6 nvRvi 600-Gi AwaK Awd‡m 
ev¯Íevqb Pj‡Q| G wm‡÷‡g AvMZ 88 jv‡LiI AwaK Av‡e`b †_‡K 83 `kwgK 2 jv‡LiI AwaK 
Av‡e`‡bi wb®úwË n‡q‡Q|
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Computer training helps Fahim  
get a job at the ICT lab

Shamsuddin Fahim prepared himself for jobs by taking computer training from 
Neyajpur Digital Center (UDC) in Sadar Upazila of Noakhali. But due to his father’s 
sickness, he abruptly had to take all the responsibilities of his family. Since he had 
no option other than to join a job as the family’s eldest son, his computer learning 
appeared as a blessing for him.

“I used to work in the farmland with my father during my childhood. I studied at a 
village school amid economic hardship. One day after the SSC exams, I saw leaflets 
on computer training and other services available at the Neyajpur UDC at the school 
gate. However, I had a dream to learn computer but had no money,” Fahim said.

"A farmer’s son like me has been 
enlightened by the light of this 
village digital centre."

He somehow was able to convince his father and went to the digital centre. Listening 
to Fahim’s family condition, the entrepreneur of the centre, Ismail, offered him free 
computer training with only the registration fee under the technical education board. 
Soon after completing the course, Fahim came to know through the newspaper that 
Bhulua Degree College would recruit an assistant for its ICT Lab.

He didn’t waste even a single minute and instead applied for the post using the 
computer course certificate and finally got the job following recruitment tests. 
“A farmer’s son like me has been enlightened by the light of this village digital 
centre. Thanks to the founder of Neyajpur UDC Md Ismail, and Mother of Digital 
Bangladesh, Hon’ble Prime Minister Sheikh Hasina,” Fahim said.

Like Fahim, over 2 lakh male and female youths completed computer courses from 
UDC across the country. 
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wd« Kw¤úDUvi wk‡L †eKviZ¡ †NvPv‡jb 
†bvqvLvjxi dvwng

†bvqvLvjxi m`i Dc‡Rjvi †bqvRcyi wWwRUvj †m›Uvi †_‡K Kw¤úDUvi cÖwk¶Y wb‡q wb‡R‡K PvKwii 
Rb¨ cÖ¯‘Z K‡ib mvgQywÏb dvwng| evevi nVvr Amy¯’Zvi Kvi‡Y Avw_©K msK‡U coj cwievi, `vq 
G‡m coj eo †Q‡j dvwn‡gi Ici| cÖwk¶‡Yi cÖwZ`vb Lye Kg mg‡q †c‡q †M‡jb wZwb| fzjyqv wWwMÖ 
K‡j‡Ri AvBwmwU j¨ve mnKvix c‡` PvKwi n‡jv Zuvi| Gfv‡e ¯‹z‡ji mvg‡bi wWwRUvj †m›Uv‡i cvIqv 
cÖwk¶‡Yi gva¨‡g wb‡R‡K Lye mn‡R ¯^vej¤^x Ki‡jb dvwng|

ÒMÖv‡gi GB wWwRUvj †m›Uv‡ii Av‡jvq 
Av‡jvwKZ n‡qwQ Avwg K…l‡Ki †Q‡j|Ó

wb‡Ri cv‡q ̀ vuov‡bvi Mí ïwb‡q dvwng Rvbvb, ÒAvwg gv-evevi eo †Q‡j| GKUz eo †_‡KB evevi mv‡_ 
K…wlKvR KiZvg| Gi g‡a¨ AwZK‡ó MÖv‡gi ¯‹z‡j †jLvcov K‡iwQ| GmGmwm cix¶vi ci GKw`b ¯‹zj 
†M‡U †bqvRcyi BDwbqb wWwRUvj †m›Uv‡i Kw¤úDUvi cÖwk¶Y Ges Ab¨vb¨ †mevi wjd‡jU †`wL| ¯^cœ 
wQj Kw¤úDUvi †kLvi, wKš‘ UvKv wQj bv| Gici evev‡K eywS‡q wWwRUvj †m›Uv‡i hvB| Avw_©K Afv‡ei 
K_v Rvbv‡j D‡`¨v³v BmgvBj ïay KvwiMwi †ev‡W©i †iwR‡÷ªkb wd MÖnY K‡i wd« Kw¤úDUvi cÖwk¶‡Yi 
my‡hvM K‡i †`b| Kw¤úDUvi cÖwk¶‡Yi cvkvcvwk GmGmwm cix¶vq fv‡jv †iRvë nq| evev A‡bKUv 
Amy¯’, A‡_©i Afv‡e 18 eQi c~Y© †_‡KB PvKwi LyuRwQjvg| cwÎKvi gva¨‡g Rvb‡Z cvwi fzjyqv wWwMÖ 
K‡j‡Ri AvBwmwU j¨ve mnKvix c‡` †jvK †b‡e| †`wi bv K‡i cÖvß mvwU©wd‡KU w`‡q Av‡e`b Kwi| 
wb‡qvM cix¶vq AskMÖnY K‡i j¨ve mnKvix c‡` K…ZKvh© nB| MÖv‡gi GB wWwRUvj †m›Uv‡ii Av‡jvq 
Av‡jvwKZ n‡qwQ Avwg K…l‡Ki †Q‡j| ab¨ev` RvbvB †bqvRcyi BDwbqb wWwRUvj †m›Uv‡ii D‡`¨v³v 
†gv. BmgvBj Ges wWwRUvj Rbbx gvbbxq cÖavbgš¿x †kL nvwmbv‡K| evsjv‡`‡k Av‡Q hZ bMivw` MÖvg, 
me©Î cÖPvi †nvK wWwRUvj †m›Uvi I †kL nvwmbvi bvg|Ó

mviv †`‡ki wewfbœ BDwbqb wWwRUvj †m›Uvi †_‡K 2 jv‡LiI AwaK ZiæY-ZiæYx Kw¤úDUvi cÖwk¶Y 
MÖnY K‡i‡Qb|
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Digital Centre is the  
only resort to Joychi Chakma

Forty-three-year-old Joychi Chakma is a primary school teacher at Putikhali village 
of Kutukchari Union in Sadar Upazila of Rangamati. She took the services of birth 
registration and national identity card from the digital centre. She regularly goes 
to the centre to receive different services, including receiving students’ results and 
getting job advertisements.

“From this centre, I often take different services, including receiving board results of 
my school students as well as my children, finding job advertisements and applying 
for jobs. It’s playing an important role in providing transparent and accountable 
services,” said Chakma.

Chakma prefers to receive 
services from this centre as it 
delivers services easily and quickly.

Apart from regular services, she received a digital birth registration and citizen 
certificate and corrected her NID card through this digital centre. Chakma prefers to 
receive services from this centre as it delivers services easily and quickly.

Since she lives in a remote area, which is far away from the digital centre, Chakma 
hoped that such a centre could be set up somewhere nearer to them. It will save their 
travel cost and time a lot. “If the internet speed is increased, it will be more beneficial 
for us,” she said. 
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cvnv‡o RqwP PvKgvi fimv  
wWwRUvj †m›Uvi

ivOvgvwU m`i Dc‡Rjvi KzUzKQwo BDwbq‡bi cywULvwj MÖv‡gi GKwU cÖv_wgK we`¨vj‡qi wkw¶Kv RqwP 
PvKgv| Rb¥ wbeÜb Avi RvZxq cwiPqc‡Îi †mev BDwbqb wWwRUvj †m›Uvi †_‡K wb‡q‡Qb wZwb| 
QvÎ-QvÎx‡`i cix¶vi djvdj, PvKzwii weÁvcbmn wewfbœ †mev wb‡ZI wbqwgZ wWwRUvj †m›Uv‡i hvb 
RqwP PvKgv|

RqwP PvKgv Rvbvb, GB †m›Uvi †_‡K cÖvqB we`¨vj‡qi wk¶v_©x‡`i †evW© cix¶vi djvdj Rvbvi †mev 
†bb| mšÍvb‡`i djvdjI Rvbvi cvkvcvwk †h‡Kv‡bv PvKwii weÁwß †LvuRvi Ges Zv‡Z Av‡e`b Kivi 
†mev †bb wZwb| RqwP PvKgv g‡b K‡ib, ¯^”Q I Revew`wng~jK †mev cÖ`v‡b ¸iæZ¡c~Y© f‚wgKv ivL‡Q 
BDwbqb wWwRUvj †m›Uvi|

wWwRUvj †m›Uv‡i mn‡R I `ªæZ †mev  
†gjvq wbqwgZ wKQy †mevi evB‡iI  
wewfbœ †mev wb‡q‡Qb RqwP PvKgv|

43 eQi eqmx RqwP PvKgv wWwMÖ cvk| wWwRUvj †m›Uv‡i mn‡R I `ªæZ †mev †gjvq wbqwgZ wKQy 
†mevi evB‡iI wewfbœ †mev wb‡q‡Qb RqwP PvKgv| Zvi g‡a¨ Av‡Q wWwRUvj Rb¥ wbeÜb ˆZwi, RvZxq 
cwiPqc‡Îi fzj ms‡kvab Ges bvMwiKZ¡ mb` ˆZwi|

RqwP PvKgvi Avkv, GKmgq Zv‡`i evwoi Kv‡QB n‡e wWwRUvj †m›Uvi; MwZ evo‡e B›Uvi‡b‡U| me 
wg‡j Zv‡`i MÖvgxY Rxeb Av‡iv mnR n‡e wWwRUvj †mevq|

RqwP PvKgv e‡jb, ÒAvwg Avkv Kwi, †h‡nZz Avgiv `~ieZ©x GjvKvq _vwK, fwel¨‡Z wWwRUvj †m›Uvi 
Avgv‡`i GjvKvi KvQvKvwQ †Kv_vI n‡e| G‡Z Avgv‡`i Av‡iv myweav n‡e| hvZvqvZ LiP Ges mgq 
A‡bKUv mvkÖq n‡e| B›Uvi‡b‡Ui MwZ evov‡j Zv Avgv‡`i Rb¨ Av‡iv DcKvix n‡e|
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National Portal makes Sufian’s dream 
of performing Hajj true

Abu Sufian, a middle-aged man from a remote village under Sonagazi Upazila in 
Feni district, wanted to make a passport to materialize his long-cherished dream of 
performing hajj, but he had no idea about how to make the passport. Since he had 
little knowledge about the internet, it was difficult for him to find information online.

Sufian, however, visited the Bangladesh National Portal as per the suggestion of his 
younger son and found the link to the website of the Department of Immigration and 
Passport. From the website, he knew all the rules about making a passport.

“The Bangladesh National Portal has made it easy to know the way of making a 
passport. As per the rules, I have been able to get my passport easily. I am grateful 
to Prime Minister Sheikh Hasina for taking the Digital Bangladesh vision,” said 
Abu Sufian.

“The Bangladesh National Portal 
has made it easy to know the 
way of making a passport.”

The government launched the Bangladesh National Portal in 2014, aimed at 
centralizing all the information regarding the Bangladesh government, such as 
names, addresses and contact methods of availing services from all the ministries 
and departments. Websites of more than 52,200 government offices, including all 
ministries, departments, and divisions, districts, upazilas and unions, are connected 
to the portal. The information is presented systematically, using a top-down approach 
like Ministry, Division, District, etc.

All government services have been brought under a single umbrella by the portal to 
ensure the citizens’ rights to get all services and information. So far, 657 e-services 
and over 1.05 crore subject-wise contents are available in the portal. On average, 
15 lakh people visit the portal every day. Apps like ‘Uttoradhikar Calculator’ 
are also connected to the portal. Over 1 lakh people have already downloaded the 
calculator app.
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wWwRUvj Z_¨ †mevq  
¯^cœ mwZ¨ n‡jv mywdqv‡bi

†dbxi †mvbvMvRx Dc‡Rjvi evwm›`v Avey mywdqvb| cweÎ nR¡ cvjb Ki‡Z Pvb wZwb| GRb¨ cvm‡cvU© 
Kiv Lye Riæwi Zuvi| wKš‘ cvm‡cvU© Kxfv‡e Ki‡Z nq, Zvi b~¨bZg aviYv Zuvi wQj Avevi B›Uvi‡bU 
m¤^‡ÜI mywdqv‡bi Ávb Lye mvgvb¨| wb‡Ri †QvU †Q‡ji civg‡k© evsjv‡`k RvZxq Z_¨ evZvq‡bi 
I‡qemvB‡U hvb mywdqvb Ges †mLv‡b Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii I‡qemvBU wj¼ cvb wZwb| IB 
I‡qemvBU †_‡K cvm‡cvU©© ˆZwii me ai‡bi wbqgKvbyb †R‡b †bb|

Lye mn‡R RvZxq Z_¨ evZvqb †_‡K Riæwi Z_¨ cvIqvi K_v Rvwb‡q mywdqvb e‡jb, Òcvm‡cvU© ˆZwii 
hveZxq c×wZ Rvbv mnR K‡i‡Q RvZxq Z_¨ evZvqb| wbqg †R‡b Lye ̄ ^v”Q‡›`¨ cvm‡cvU© K‡iwQ Avwg|Ó

Òcvm‡cvU© ˆZwii hveZxq c×wZ Rvbv mnR 
K‡i‡Q RvZxq Z_¨ evZvqb| wbqg †R‡b 
Lye ¯^v”Q‡›`¨ cvm‡cvU© K‡iwQ Avwg|Ó

BDwbqb †_‡K ïiæ K‡i gš¿Yvjq, miKvwi `ß‡ii I‡qemvBU¸‡jv‡K mgwš^Z iƒc w`‡q 2014 mv‡j 
RvZxq Z_¨ evZvqb Pvjy K‡i miKvi| GB †cvU©v‡ji AvIZvq 52 nvRvi 2 kÕiI AwaK miKvwi `ß‡ii 
I‡qemvBU i‡q‡Q| hvi g‡a¨ i‡q‡Q †`‡ki me gš¿Yvjq I wefvM, BDwbqb, Dc‡Rjv, †Rjv I wefvMxq 
ch©v‡qi wewfbœ D‡`¨vM| gš¿Yjvq †_‡K wefvM n‡q †Rjv-Dc‡RjvÑ Ggb Dci-wbP µ‡g mvRv‡bvi 
Kvi‡Y Z_¨ evZvqb †_‡K Lye mn‡R mwVK I‡qemvB‡U hvIqv hvq|

bvMwiK‡`i cÖ`Ë Z_¨ Ges cwi‡lev¸‡jv cÖvwßi AwaKvi wbwðZ Kivi Rb¨ me miKvwi cwi‡lev‡K GK 
cø¨vUd‡g©i Aax‡b wb‡q Avmv n‡q‡Q| GLb ch©šÍ GB †cvU©v‡j 657wU B-cwi‡lev Ges 1 †KvwU 5 jv‡LiI 
AwaK welqwfwËK Kb‡U›U hy³ Kiv n‡q‡Q| cÖwZw`b M‡o 15 jv‡LiI †ewk gvbyl Z_¨ I cwi‡lev †c‡Z 
†cvU©vjwU‡Z cÖ‡ek K‡ib| ÔDËivwaKvi K¨vjKz‡jUiÕ-Gi g‡Zv PgKcÖ` A¨vcI hy³ Av‡Q RvZxq Z_¨ 
evZvq‡bi m‡½| GLb ch©šÍ 1 jv‡LiI AwaK bvMwiK ÔDËivwaKvi K¨vjKz‡jUiÕ WvDb‡jvW K‡i‡Qb|
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Multimedia talking book appears as a 
blessing for visually impaired people

Mohammad Shakil Khan is one of thousands of visually-impaired people in 
Bangladesh. He had suffered from an eyesight problem since childhood—but became 
totally blind when he turned 11. During his secondary education, he did not get any 
accessible study material. His parents, sister, and brother provided support during that 
difficult time by recording all the books and class notes.

Shakil, now a student of the Political Science Department of Chattogram University, 
was admitted into a specialised school (Government Muradpur School for the Blind) 
in Chattogram city in class eight after completing education up to class seven at a 
village school in Satkania upazila. After completing class nine, he got admitted into 
Rahmania High School.

The book makes textbooks 
accessible for them, easing the 
education process.

“There was no end of suffering for my parents. A child with visual impairment needs 
extra privileges and accessible study materials for continuing studies. The parents 
of such students have to face physical, mental, and financial stresses to continue the 
education,” said Shakil.

The DAISY-standard multimedia talking book developed under a2i, however, 
appeared as a blessing for visually impaired students. The book makes textbooks 
accessible for them, easing the education process.

Students like Shakil, who got a GPA-5 in HSC in 2019, can now avail the study 
materials using smartphones or computers.

A team of persons with disabilities developed the DAISY standard multimedia books, 
e-books, and digital Braille books for primary and secondary level students, using 
open-source technology. NCTB has been asked to provide the book to all visually 
and hearing-impaired students by 2023.
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gvwëwgwWqv UwKs eyK: 
cvV mnR n‡jv `„wó cÖwZeÜx wk¶v_©x‡`i

†`‡k nvRvi nvRvi `„wó cÖwZeÜx wk¶v_©xi GKRb †gvnv¤§` kvwKj Lvb| gvÎ GMv‡iv eQi eq‡m wZwb 
m¤ú~Y© AÜ n‡q hvb| `„wónxb‡`i e¨envi‡hvM¨ Aa¨qb mvgMÖxi Afv‡e Zuv‡K KwVb cwiw¯’wZi gy‡LvgywL 
n‡Z nq| wk¶v Rxe‡b gva¨wgK ̄ Í‡i †Kv‡bv wWwRUvj DcKiY cvbwb wZwb; cov‡jLv Pvwj‡q wb‡Z c‡ob 
eû mgm¨vi gy‡L|

PÆMÖvg wek¦we`¨vj‡qi ivRbxwZ wefv‡Mi QvÎ kvwKj e‡jb, ÒAvwg †QvU‡ejv †_‡KB †Pv‡Li mgm¨vq 
fzMwQ| wKš‘ GMv‡iv eQi eq‡m mgm¨vwU cÖKU n‡q I‡V| mvZKvwbqv Dc‡Rjvq wbR MÖvg †_‡K mßg 
†kÖwY ch©šÍ †jLvcov †kl K‡i Avwg PÆMÖvg kn‡ii GKwU we‡klvwqZ ¯‹z‡j (miKvwi gyiv`cyi ¯‹zj di `¨ 
eø vBÛ) Aóg †kÖwY‡Z fwZ© nB| Aóg †kÖwY †kl K‡i Avwg ingvwbqv D”P we`¨vj‡q fwZ© nB|Ó

Qvcv‡bv eB‡K `„wó cÖwZeÜx‡`i 
e¨envi‡hvM¨ K‡i Dc¯’vcb K‡i 
_v‡K ÔgvwëwgwWqv UwKs eyKÕ, hv Zuvi 
wk¶vRxeb‡K A‡bK mnR K‡i‡Q|

bvbv cÖwZK~jZvi †mB mg‡q me cvV¨eB I K¬vm‡bvU †iKW© K‡i †`Iqvq evev-gv, fvB-†ev‡bi cÖwZ  
K…ZÁ kvwKj| e‡jb, ÒAvgvi evev-gv‡qi K‡ói †Kv‡bv mxgv wQj bv| `„wó cÖwZeÜx GKwU wkïi wk¶v 
Ae¨vnZ ivLvi Rb¨ AwZwi³ my‡hvM-myweav cÖ‡qvRb| Zvi Rb¨ PvB wKQy cÖ‡qvRbxq Aa¨qb DcKiY| †h 
me AwffveK Zv‡`i `„wó cÖwZeÜx mšÍv‡bi cov‡kvbv Pvwj‡q †h‡Z Pvb Zv‡`i kvixwiK, gvbwmK Ges 
Avw_©K Pv‡ci m¤§yLxb n‡Z nq|Ó

Z‡e GUzAvB-Gi ZË¡veav‡b ˆZwi †WBwR-÷¨vÛvW© ÔgvwëwgwWqv UwKs eyKÕ bZzb my‡hvM ˆZwi K‡i‡Q 
msMÖvgx Gme wk¶v_©xi Rb¨| kvwKj Rvbvb, Qvcv‡bv eB‡K `„wó cÖwZeÜx‡`i e¨envi‡hvM¨ K‡i Dc¯’vcb 
K‡i _v‡K ÔgvwëwgwWqv UwKs eyKÕ, hv Zuvi wk¶vRxeb‡K A‡bK mnR K‡i‡Q| ¯§vU©‡dvb ev Kw¤úDUvi 
e¨envi K‡iB covi DcKiY †c‡q hv‡”Qb wZwb| 2019 mv‡j GBPGmwm cix¶vq wRwcG 5 cvb kvwKj|

cÖwZeÜx e¨w³‡`i GKwU `j I‡cb †mvm© cÖhyw³ e¨envi K‡i cÖv_wgK I gva¨wgK ¯Í‡ii Rb¨ 
(wWGAvBGmIqvB) ÷¨vÛvW© wWwRUvj gvwëwgwWqv eB, B-eyK Ges wWwRUvj †eªBj eB ˆZwi K‡i‡Q|

`„wó-kÖæwZ cÖwZeÜxmn me ai‡bi cÖwZeÜx wk¶v_©xi covi aib e`‡j w`‡q‡Q gvwëwgwWqv UwKs eyK| 
2023 mv‡ji Rb¨ eBwU `„wó I kÖæwZ cÖwZeÜx wk¶v_©x‡`i nv‡Z Zz‡j †`Iqvi `vwq‡Z¡ i‡q‡Q GbwmwUwe|
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‘Four Wheel Banking’ enables Kawser 
to withdraw disability allowance 
within 5 minutes

Kawser, a resident of Sylhet city, has been receiving the disability allowance since 
2004. He became handicapped from Typhoid fever when he was 4, with both his 
legs no longer functioning. He recalled his previous bad experiences of withdrawing 
disability allowance from banks— Kawser often would have to go home back without 
money after spending the whole day in a queue in front of the cash counter. And the 
next day, it would happen again.

But gone are the days of Kawser’s sufferings, thanks to the ‘Four Wheel Banking’ 
service. It delivers the allowance to his doorstep, enabling him to withdraw the money 
within four to five minutes.

It delivers the allowance to 
his doorstep

Thirty-nine-year-old Kawser now receives an SMS about depositing money, and 
subsequently, he goes to an agent and withdraws the money. He runs his seven-
member family with allowance and assistance from others.

Joynal Abedin, an entrepreneur of Sylhet District Council Digital Centre, launched 
the initiative ‘Four Wheel Banking’ on August 12, 2020, to deliver those receiving 
disability, elderly, and lactating mother allowances to the doorsteps of people. About 
22,000 service receivers have already joined it.

Apart from regular banking service, Joynal disburses loans to small and medium 
businessmen, including providing farmers agricultural loans at 4 percent interest for 
purchasing livestock. Bank Asia Limited is helping Joynal in this regard.

Eleven people are now working with Kawser. The ‘Four Wheel Banking’ played 
a vital role in delivering financial services to the doorsteps of people during the 
Covid-19 pandemic during the lockdown period. About 200 agents, including one 
from each ward of the city corporation area and union of the Sadar Upazila, joined the 
service, and is gaining more popularity. The people can receive any sort of financial 
services from the agents.
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Pvi PvKvi e¨vswKs: cÖwZeÜx fvZv †c‡Z 
KvDQv‡ii jv‡M 4-5 wgwbU!

2004 mvj †_‡K cÖwZeÜx fvZv cvb wm‡jU kn‡ii KvDQvi| gvÎ Pvi eQi eq‡m UvBd‡q‡W `yB cv‡q 
cÖwZewÜZv ˆZwi n‡qwQj Zvi| Av‡M e¨vs‡K wM‡q `xN© A‡c¶v Avi †fvMvwšÍi AwfÁZv GLbI †ek g‡b 
c‡o Zuvi| A‡bK mg‡q jvBb †kl K‡i KvD›Uv‡i wM‡q Zv‡K ïb‡Z n‡Zv, ÒAvR n‡e bv, Av‡iK w`b 
Av‡mbÓ| Av‡iK w`b wM‡qI nqZ cy‡iv‡bv K_v bZzb K‡i ïb‡Z n‡Zv|

Z‡e, PgrKvi D™¢vebx ÔPvi PvKvi e¨vswKsÕ †mevq AZxZ n‡q‡Q KvDQv‡ii †mme w`b| GLb fvZv Zuvi 
†`vi‡Mvovq †cŠu‡Q hvq, 4-5 wgwb‡U Zz‡j †bb wZwb| K‡ói AwfÁZv ïwb‡q 39 eQi eqmx KvDQvi 
e‡jb, ÒGLb †dv‡b fvZvi GmGgGm Av‡m| GmGgGm Avm‡j eB wb‡q G‡R‡›Ui Kv‡Q P‡j hvB| 
Av‡Mi †mB w`b bvB, GLb A‡bK `ªæZMwZ‡Z †c‡q hvB fvZv|Ó fvZvi cvkvcvwk gvby‡li mvnvh¨ 
wb‡q 7 R‡bi msmvi Pvjvb KvDQvi| Av‡M ûBj‡Pqv‡i Pj‡jI GLb wb‡Ri Rb¨ GKwU UªvBmvB‡Kj 
evwb‡q wb‡q‡Qb|

ÒAv‡Mi †mB w`b bvB, GLb A‡bK 
`ªæZMwZ‡Z †c‡q hvB fvZv|Ó

KvDQv‡ii g‡Zv cÖwZeÜx wKsev Ab¨vb¨ eq¯‹ e¨w³ I gvZ…Z¡Kvjxb fvZv‡fvMx‡`i fvZv mn‡R †cŠu‡Q 
†`qvi Rb¨ ÔPvi PvKvi e¨vwKsÕ-Gi D‡`¨vM wb‡q‡Qb wm‡jU †Rjv cwil` wWwRUvj †m›Uv‡ii D‡`¨v³v 
Rqbvj Av‡e`xb| 2019 mv‡ji wW‡m¤^‡i cwiKíbv wb‡q c‡ii eQi 12 AvM÷ GB Kvh©µg Pvjy K‡ib 
wZwb| B‡Zvg‡a¨ ÔPvi PvKvi e¨vswKsÕ-G cÖvq 22 nvRvi MÖvnK hy³ n‡q‡Qb| wbqwgZ e¨vwKs †mevi 
cvkvcvwk K…lK‡`i Mev`x cï µ‡qi Rb¨ 4% nv‡i K…wl FYcÖ`vbmn ÿz`ª I gvSvwi e¨emvqxi g‡a¨ FY 
weZiY K‡i‡Q| GB Kvh©µ‡g Rqbvj‡K mn‡hvMx n‡q‡Q e¨vsK Gwkqv wjwg‡UW|

KvDQv‡ii m‡½ 11 Rb Kg©x KvR K‡i Pvi PvKvi e¨vswKs‡q| †KvwfWKvjxb mg‡q gvbyl hLb jKWvDb 
cwiw¯’wZ‡Z Ni †_‡K †ei n‡Z cv‡iwb, †mB mgq Pvi PvKvi e¨vswKs gvby‡li evwo evwo †mev †cŠu‡Q 
w`‡q‡Q| RbwcÖqZvi m‡½ m‡½ Kv‡Ri AvIZvI †e‡o‡Q Pvi PvKvi e¨vswKs‡qi| †mev cÖ`v‡bi Rb¨ 
wmwU K‡c©v‡ikb GjvKvi cÖwZwU Iqv‡W© Ges m`i Dc‡Rjv cÖwZwU BDwbq‡b GLb hy³ n‡q‡Qb cÖvq 
200 Rb G‡R›U| e¨vsK Gwkqv wjwg‡U‡Wi AvIZvq _vKv Gme G‡R›U‡`i †h KviI KvQ †_‡K fvZv 
†Zvjvi cvkvcvwk Ab¨ e¨vswKs †mev wb‡Z cv‡ib myweav‡fvMxiv| †fvMvwšÍ AZxZ K‡i †mev G‡m †M‡Q 
DcKvi‡fvMxi †`vi‡Mvovq| 2025 mv‡ji g‡a¨ 50 nvRvi cwievi‡K mivmwi Pvi PvKvi e¨vswKs‡qi 
†mevq hy³ Kivi cwiKíbv i‡q‡Q Rqbvj Av‡ew`‡bi|
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Multimedia Classroom: 
Students visit historical sites  
while staying at home

Aranya Ray, a 10th grader at River View Collectorate School in Rajshahi, is very 
excited about having a multimedia classroom that offers them the opportunity of 
acquiring technology-based practical knowledge. When they were taught manually 
with only textbooks with black and white pictures, students could not understand 
many things shown. But now, Aranya and other students can virtually visit the spots 
of the pictures through visualization.

The photographs of historical and heritage sites home and abroad like 
Mahasthangarh, Paharpur, Eiffel Tower or Statue of Liberty were confined to 
textbooks with ordinary photos— there was no scope to learn more about the sites 
going beyond the descriptions given in the books.

“But now our teachers virtually take us to the places or sites using multimedia. We 
can know in detail about anything through the internet using our digital lab, which is 
actually flourishing our technology-based knowledge,” Aranya said.

Teachers take classes through 
power-point presentations.

The multimedia classrooms help the students to be more attentive in classes; the 
teachers take classes through power-point presentations, making the learning process 
more interesting while the students can acquire in-depth knowledge too. Since the 
school is well equipped with digital technologies and devices, students now enter 
the classrooms giving digital attendance through fingerprint. During the coronavirus 
pandemic, classes were continued online through Zoom without any interruption.

“It was great for us to continue our academic activities through digital platforms 
during the Covid-19 situation, thanks to the government’s Digital Bangladesh 
vision,” said Aranya.

A total of 58,000 multimedia classrooms have so far been set up at different 
educational institutions, including schools, colleges, universities, and madrasahs 
across the country.
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gvwëwgwWqv †kÖwYK¶ †hvM K‡i‡Q  
cÖvYešÍ cvV`vb

`kg †kÖwYi QvÎ AiY¨ ivq| ¯‹z‡ji gvwëwgwWqv K¬vmiæ‡gi gva¨‡g cÖhyw³wfwËK e¨envwiK Ávb AR©‡bi 
my‡hvM †c‡q AZ¨šÍ D”Q¡wmZ I Avbw›`Z †m| ivRkvnxi wifvi wfD Kv‡j±‡iU ¯‹z‡ji GB wk¶v_©x ejj, 
ÒAvgv‡`i hLb mbvZb c×wZ‡Z mv`v-Kv‡jv Qwehy³ eB w`‡q †kLv‡bv n‡qwQj, ZLb Avgiv Qwe‡Z 
ewY©Z wRwbm¸‡jv †mfv‡e Dcjwä Ki‡Z cvwiwb| wKš‘ GLb Avgiv fvPz©qvj wfRy¨qvjvB‡Rk‡bi gva¨‡g 
Qwe¸‡jvi ev¯ÍweK cwiw¯’wZ eyS‡Z cviwQ|Ó

Av‡M gnv¯’vbMo, cvnvocyi, AvB‡dj UvIqvi ev ÷¨vPz Ae wjevwU©i b¨vq HwZn¨evnx I HwZnvwmK 
¯’vb¸‡jvi Qwe Ab¨vb¨ Qwei g‡Zv cvV¨cy¯Í‡K mxgve× wQj| eB‡q †`Iqv eY©bvi evB‡i ¯’vb¸‡jv m¤ú‡K© 
wek` Rvbvi †Kv‡bv my‡hvM wQj bv|

wk¶Kiv GLb cvIqvi c‡q›U 
†cÖ‡R‡›Uk‡bi gva¨‡g cvV`vb Ki‡Qb| 

ÒwKš‘ GLb wk¶Kiv gvwëwgwWqv e¨envi K‡i Avgv‡`i fvPz©qvwj †mme RvqMvq cwi`k©b Kivb| Avgiv 
Avgv‡`i wWwRUvj j¨ve e¨envi K‡i B›Uvi‡b‡Ui gva¨‡g †h‡Kv‡bv wel‡q we¯ÍvwiZ Rvb‡Z cvwi, hv 
cÖK…Zc‡¶ Avgv‡`i cÖhyw³wfwËK Ávb‡K mg„× Ki‡Q|Ó 

AiY¨ Rvbvq, gvwëwgwWqv K¬vmiæg Zv‡`i †ewk g‡bv‡hvMx K‡i Zz‡j‡Q| KviY, wk¶Kiv GLb cvIqvi 
c‡q›U †cÖ‡R‡›Uk‡bi gva¨‡g cvV`vb Ki‡Qb| GRb¨ cvV¨cy¯Í‡Ki ¸iæM¤¢xi welqI †ek AvMÖ‡nvÏxcK 
n‡q DV‡Q| AiY¨ ejwQj, GLb Zv‡`i †kÖwYK¶ wWwRUvj cÖhyw³ I hš¿cvwZmg„×| wd½viwcÖ›U w`‡q 
†kÖwYK‡¶ cÖ‡ek K‡i wk¶v_©xiv| Ryg cø¨vUd‡g©i gva¨‡g cvV`vb Pvjy _vKvq K‡ivbvfvBivm gnvgvwii 
mg‡qI Zv‡`i cov‡kvbvq †Kv‡bv e¨vNvZ N‡Uwb|

ÒmiKv‡ii wWwRUvj evsjv‡`k M‡o †Zvjvi d‡j Avgiv †KvwfW-19 gnvgvwi cwiw¯’wZi g‡a¨I cov‡kvbv 
Pvwj‡q †h‡Z †c‡iwQ| GUv AZ¨šÍ Avb‡›`i,Ó ejj AiY¨| mviv‡`‡k ¯‹zj, K‡jR I gv`ªvmvmn wewfbœ 
wk¶v cÖwZôv‡b G ch©šÍ †gvU 58 nvRvi gvwëwgwWqv K¬vmiæg ¯’vcb Kiv n‡q‡Q|
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Shikkhak Batayan 
Roksana becomes the best creator

Roksana Akter, an assistant teacher for Biology of the Flowers KG and High School 
in Moulvibazar, did not sit idle at home during the closure of educational institutions 
due to the Covid-19 pandemic. She tried to minimize students’ education loss by 
taking online classes through Facebook and YouTube.
Simultaneously, Roksana was working on creating multimedia and video content 
for ‘Shikkhak Batayan’. She created about 250 unique pieces of content on science 
and agriculture.
Roksana was selected as the best content creator of ‘Shikkhak Batayan’ in 2022. 
Millions of students have already taken lessons from her online classes and video 
content through the virtual teaching platform.

Millions of students have already 
taken lessons from her online classes.

Expressing joy over getting the recognition, Roksana said, “Teachers are present 
on ‘Shikkhak Batayan’ to improve their professional skills. I created various 
constructive content on Batayan on a regular basis, and as a result, I was selected as 
the best content creator on the platform’’.
‘Shikkhak Batayan’ (www.teacher.gov.bd) announces the best individuals’ names 
under four categories—Best Content Creator, Best Online Performer, Best Innovator, 
and Best Leader—every 15 days. Two persons are selected for each category.
Roksana, one of the over 6 lakh teachers on the platform, runs an online school 
named ‘Learn Biology’ on the portal. Through this, she took about 200 online classes 
during the Covid-19 pandemic. Besides, she is also working as a District Teacher 
Ambassador with a2i.
Roksana joined her school in 2007. In the National Education Week of 2022, she 
was selected the best class teacher at the district level under the secondary school 
category. She studied in Patanushar High School, Sylhet Government Women’s 
College and MC College. Roksana obtained her B.Ed degree from Bangladesh Open 
University. She participated in a training programme in New Zealand in 2019.
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250 AbjvBb K‡›U›U ˆZwi K‡i  
†miv wbg©vZv wk¶K †ivKmvbv

K‡ivbvfvBivm AwZgvwii g‡a¨ wk¶v cÖwZôvb eÜ _vK‡jI N‡i e‡m _v‡Kbwb †gŠjfxevRv‡ii `¨ 
d¬vIqvm© †K. wR. A¨vÛ nvB¯‹z‡ji mnKvix wk¶K †ivKmvbv Av³vi| †dmeyK †cBR, MÖæc I BDwUD‡e 
AbjvBb K¬v‡mi gva¨‡g wk¶v_©x‡`i ¶wZ cywl‡q †`Iqvi †Póv Pvjvb wZwb| GKBmv‡_ Ôwk¶K evZvqbÕ-
Gi Rb¨ gvwëwgwWqv I wfwWI Kb‡U›U ˆZwi Ki‡Z _v‡Kb| weÁvb I K…wl wk¶v wel‡q cÖvq AvovB k 
Kb‡U›U ˆZwi K‡ib wZwb| Kv‡Ri ¯^xK…wZ wn‡m‡e 2022 mv‡j wk¶K evZvq‡b †miv K‡›U›U wbg©vZv 
wbe©vwPZ n‡q‡Qb †gŠjfxevRv‡ii GB ¯‹zjwk¶K| †ivKmvbv Av³v‡ii ˆZwi AbjvBb K¬vm I wfwWI 
Kb‡U›U †_‡K GiB g‡a¨ j¶vwaK wk¶v_©x cvV MÖnY K‡i‡Qb|

Kv‡Ri ¯^xK…wZ cvIqvq Lywki K_v Rvwb‡q †ivKmvbv Av³vi e‡jb, Òwk¶Kiv wk¶K evZvqb cø¨vUdg© 
e¨envi K‡ib wk¶KZvi †ckvMZ `¶Zv e„w×i Rb¨| Avwg evZvq‡b wbqwgZ wewfbœ MVbg~jK K‡›U›U 
ˆZwi KiwQ| hvi dj¯^iƒc wk¶K evZvq‡bi †miv K‡›U›U wbg©vZv wbe©vwPZ n‡qwQ|Ó

†ivKmvbv Av³v‡ii ˆZwi AbjvBb K¬vm I 
wfwWI Kb‡U›U †_‡K GiB g‡a¨ j¶vwaK 
wk¶v_©x cvV MÖnY K‡i‡Qb|

cÖwZ 15 w`‡b Pvi K¨vUvMwi‡Z †miv‡`i bvg cÖKvk K‡i _v‡K wk¶K evZvqb (teacher.gov.bd) 
KZ©…c¶| †hLv‡b `yBRb‡K †miv Kb‡U›U wbg©vZv, †miv AbjvBb cvidg©vi, †miv D™¢veK Ges †miv  
†bZ…Z¡`vbKvix wn‡m‡e †bIqv nq| wk¶K evZvqb cø¨vUd‡g© hy³ 6 jv‡Li AwaK wk¶‡Ki GKRb 
†ivKmvbv Av³vi| IB †cvU©v‡j Ôjvb© ev‡qvjwRÕ bv‡g GKwU AbjvBb ¯‹zj i‡q‡Q Zvi| Gi gva¨‡g 
K‡ivbvi mgq wk¶v_©x‡`i Rb¨ cÖvq 200 K¬vm wb‡q‡Qb †ivKmvbv Av³vi| GQvov, wZwb GUzAvB-Gi 
m‡½ †Rjv wk¶K A¨v¤^v‡mWi wn‡m‡e KvR Ki‡Qb|

†ivKmvbv Av³vi 2007 mv‡ji Rvbyqvwi gv‡m `¨ d¬vIqvm© †K. wR. A¨vÛ nvB¯‹z‡j RxeweÁvb wel‡qi 
mnKvix wk¶K c‡` †hvM †`b| 2022 mv‡ji RvZxq wk¶v mßv‡n †Rjv ch©v‡q gva¨wgK we`¨vjq ch©v‡q 
†kÖô †kÖwYwk¶K wbe©vwPZ nb| cZbDlvi D”P we`¨vjq, wm‡jU miKvwi gwnjv K‡jR Ges Gg wm 
K‡j‡R cov‡kvbv K‡i‡Qb †ivKmvbv Av³vi| wZwb weGW K‡i‡Qb evsjv‡`k Db¥y³ wek¦we`¨vjq †_‡K| 
2019 mv‡j wbDwRj¨v‡Û weÁvb wk¶K wn‡m‡e cÖwk¶‡YI Ask †bb wZwb|
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Muktopaath makes Soumitra Bishwas 
an entrepreneur

Soumitra Bishwas was leading his family with the income from his job as a computer 
demonstrator at a high school in Dumuria upazila of Khulna district. But with 
increasing commodity prices, it was not enough to meet the daily expenditures. So, 
he was looking for another source of income.

At one stage, Bishwas came to know about the country’s largest online learning 
platform ‘Muktopaath’. The e-learning platform for education, skills, and 
professional development emerged as a fillip for him to acquire a new skill that 
empowered him to be an entrepreneur.

Like Bishwas, many youths are 
now taking part in online courses 
regularly on the platform and 
making themselves self-employed.

Bishwas started his initiative ‘quail farming’ after completing a course titled “Quail 
Farming in Low Budget” from Muktopaath. It is a time and cost-effective method, as 
anyone could take lessons easily through the platform. After completing the course, 
he first started a quail rearing farm with 200 quails. Now he is looking to expand his 
farm with 500 more quails.

Like Bishwas, many youths are now taking part in online courses regularly on the 
platform and making themselves self-employed. The platform is also helping 
professionals enrich their knowledge with technological know-how.

Since the inception of the platform in 2016, over 18 lakh learners from diverse 
fields—students, teachers, unemployed youths, women, farmers, expatriates, 
government and non-government employees, doctors and health workers, lawyers, 
journalists, and other professionals have received training. Currently, more than 200 
courses are being run by the platform across the country with 77 partners.



70 | Digitalizing Lives Digitalizing Lives | 71

B-jvwb©s cø¨vUd‡g© †Kvm© K‡i mdj  
D‡`¨v³v Lyjbvi †mŠwgÎ

GKwU gva¨wgK we`¨vj‡qi Kw¤úDUvi †W‡gv‡b‡÷ªUi wn‡m‡e PvKwi K‡i †Kv‡bvg‡Z msmvi Pvjvw”Q‡jb 
Lyjbvi Wzgywiqv Dc‡Rjvi †mŠwgÎ wek¦vm| wKš‘ `ªe¨g~‡j¨i EaŸ©MwZi GB mg‡q ˆ`bw›`b LiP †gUv‡bvi 
Rb¨ h‡_ó wQj bv Zvi †mB mxwgZ Avq| cvwievwiK e¨qwbe©v‡ni Rb¨ Av‡qi weKí †Kv‡bv Drm 
LyuRwQ‡jb wZwb| GKch©v‡q †`‡ki me‡P‡q eo wkLb cø¨vUdg© Ôgy³cvVÕ-Gi K_v Rvb‡Z cv‡ib GB 
hyeK| wZwb e‡jb, ÒhLb Avwg Av‡qi bZzb Drm LyuRwQjvg, ZLb wk¶v, `¶Zv I †ckvMZ Dbœq‡bi 
B-jvwb©s cø¨vUdg© Ôgy³cvVÕ Avgv‡K mvg‡b GwM‡q hvIqvi c_ †`Lvq|Ó 

bZzb `¶Zv AR©‡bi cø¨vUdg© Ôgy³cvVÕ cÖ‡Yv`bv wn‡m‡e Avwef‚©Z nq †mŠwgÎ wek¦v‡mi Rb¨, D‡`¨v³v 
nIqvi c‡_ Pjvi mvnm cvb wZwb|

†mŠwg‡Îi g‡Zv eû hyeK wbqwgZ 
Ôgy³cvVÕ-Gi AbjvBb †Kvm©¸‡jv Ki‡Qb 
Ges ¯^vej¤^x n‡”Qb|

†mŠwgÎ e‡jb, Ò¯^í cyuwR‡Z †Kv‡qj cvjb †Kvm© †kl Kivi ci Avwg Avgvi D‡`¨vM ïiæ Kwi| mgq Ges 
A_© mvkÖqx nIqvq †h †KD GLvb †_‡K Lye mn‡RB wewfbœ `¶Zv Dbœq‡bi †Kvm© Ki‡Z cv‡ib|Ó †Kvm© 
m¤úbœ K‡i cÖ_‡g `yBkÕ †Kv‡qj w`‡q Lvgvi Pvjy K‡i‡Qb †mŠwgÎ wek¦vm| AviI cvuPkÕ †Kv‡qj evwo‡q 
Lvgvi eo Kivi cwiKíbv Zuvi|

†mŠwg‡Îi g‡Zv eû hyeK wbqwgZ Ôgy³cvVÕ-Gi AbjvBb †Kvm©¸‡jv Ki‡Qb Ges ¯^vej¤^x n‡”Qb| wk¶K, 
wPwKrmK, miKvwi-†emiKvwi Kg©x Ges mvsevw`K‡`i g‡Zv wewfbœ †ckvRxex‡`i cÖhyw³Ávb evov‡bvi 
Kv‡RI f‚wgKv ivL‡Q GB cø¨vUdg©|

2016 mv‡j Pvjy nIqv B-jvwb©s cø¨vUdg© Ôgy³cvVÕ †_‡K wk¶K, wk¶v_©x, †eKvi hyeK, bvix, K…lK, 
cÖevmx, miKvwi-†emiKvwi Kg©KZ©v-Kg©Pvix, Wv³vi I ¯^v¯’¨Kg©x, AvBbRxex Ges mvsevw`Kmn wewfbœ 
†ckvq wb‡qvwRZ 18 jv‡Li AwaK bvMwiK cÖwk¶Y MÖnY K‡i‡Qb| gy³cvV-G eZ©gv‡b 77wU Askx`vi 
cÖwZôv‡bi cwiPvwjZ `yBkwUiI AwaK †Kvm© i‡q‡Q|



72 | Digitalizing Lives Digitalizing Lives | 73

Visually impaired people can  
learn through ‘Muktapaath’

Mohammad Hasan, anassistant teacher of Surikra Government Primary School in 
Chouddagram Upazila of Comilla is visually impaired. He tried to do a course on 
‘Math Olympiad’ in ‘Muktapaath’ during the coronavirus pandemic. But he failed as 
the portal was usable. Later, Hasan informed the matter to a2i.

Responding to Hasan’s plea, the government’s e-learning platform ‘Muktapaath’ was 
made user-friendly for the visually impaired people. The problems were solved as per 
their own suggestions. Currently, most of the courses in ‘Muktapaath’ are accessible 
to visually impaired persons.

‘Muktapaath’ is the largest e-learning 
platform in the Bangla language.

‘Muktapaath’ is the largest e-learning platform in the Bangla language. It offers 
courses on different subjects for free with the slogan ‘Learn, when and where you 
want’. In order to join any course in ‘Muktapaath’, one needs to open his/her own ID 
with the name, mobile number or e-mail address and password.

Visually impaired people need an open screen reader software called ‘Non-Visual 
Desktop Access (NVDA)’, which needs only installation after download, to do 
courses in the ‘Muktapaath’. It can be used in both Bangla and English languages. 
Each text that comes on the screen is read aloud through the software.

Currently, a button named ‘Accessibility Menu’ is available on the right side of the 
platform, where various supportive instructions for people with disabilities are available.

There are a total of 232 courses on ‘Muktapaath’. An ‘Accessibility Auditors Panel’ 
helps to make ‘Muktapaath’ friendly for visually impaired persons. This panel checks 
how useful the various government websites and online services are for people 
with disabilities.

Currently, 25 persons with disabilities are working in the panel and identifzing the 
problems, which are solved as per their opinion.
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gy³cvV: B‡”Qg‡Zv wkL‡Z  
cvi‡Qb `„wócÖwZeÜxiv

Kzwgjøvi †PŠÏMÖvg Dc‡Rjvi mywiKiv miKvwi cÖv_wgK we`¨vj‡qi mnKvix wk¶K †gvnv¤§` nvmvb| wZwb 
GKRb ̀ „wócÖwZeÜx e¨w³| K‡ivbv AwZgvwi ïiæi w`‡K B-jvwb©s †cvU©vj Ôgy³cvVÕ-G MwYZ Awjw¤úqv‡Wi 
Ici GKwU †Kvm© Kivi †Póv K‡ib nvmvb| wKš‘ †cvU©vjwU `„wócÖwZeÜx-evÜe bv nIqvq ZLb †Kvm©wU 
Ki‡Z cv‡ibwb wZwb|

welqwU †gvnv¤§` nvmvb gy³cvV‡K Rvbvb| Zvi `y‡f©v‡Mi K_v ï‡b Ôgy³cvVÕ‡K `„wócÖwZeÜx e¨w³‡`i 
e¨envi Dc‡hvMx Ki‡Z D‡`¨vM †bIqv nq| `„wócÖwZeÜx e¨w³‡`i wPwýZ mgm¨v¸‡jv mgvavb Kiv nq 
Zuv‡`i civg‡k©i wfwË‡ZB| eZ©gv‡b Ôgy³cvVÕ-Gi AwaKvsk †Kvm© ̀ „wócÖwZeÜx e¨w³‡`i e¨envi Dc‡hvMx|

Ôgy³cvVÕ evsjv fvlvi me‡P‡q  
eo B-jvwb©s cø¨vUdg©|

Ôgy³cvVÕ evsjv fvlvi me‡P‡q eo B-jvwb©s cø¨vUdg©| †h †KD GLv‡b webvg~‡j¨ wewfbœ wel‡q †Kvm© Ki‡Z 
cv‡ib| gy³cv‡V †Kvm© Ki‡Z n‡j cÖ_‡g e¨w³i bvg, gy‡Vv‡dvb b¤^i ev B-†gBj A¨v‡W«m I cvmIqvW© 
w`‡q wbR¯^ AvBwW Lyj‡Z nq|

gy³cv‡V †Kvm© Kivi Rb¨ ̀ „wócÖwZeÜx e¨w³‡`i cÖ‡qvRb nq Ôbb-wfRy¨qvj †W¯‹Uc A¨vK‡mmÕ (GbwfwWG) 
bv‡gi w¯Œb wiWvi mdUIq¨v‡ii| GwU GKwU Db¥y³ mdUIq¨vi| WvDb‡jvW K‡i Bb÷j K‡i wb‡jB 
nq| evsjv I Bs‡iwR `yB fvlv‡ZB GwU e¨envi Kiv hvq| mdUIq¨viwUi gva¨‡g w¯Œ‡b Avmv †Kv‡m©i 
cÖwZwU †jLv c‡o †kvbv‡bv nq|

eZ©gv‡b gy³cvV †cvU©v‡j cÖ‡ek Ki‡j w¯Œ‡bi Wvb cv‡k ÔA¨vK‡mwmwewjwU †gbyÕ bv‡g GKwU †evZvg 
cvIqv hvq| †mLv‡b cÖwZeÜx e¨w³‡`i Rb¨ wewfbœ ai‡bi mnvqZvi welq i‡q‡Q| gy³cv‡V †gvU †Kvm© 
Av‡Q 219wU| gy³cvV‡K `„wócÖwZeÜx e¨w³‡`i e¨env‡ii Dc‡hvMx Ki‡Z ÔA¨vK‡mwmwewjwU AwWUim 
c¨v‡bjÕ-Gi mnvqZv †bIqv n‡q _v‡K| miKv‡ii wewfbœ I‡qemvBU, AbjvBb †mev cÖwZeÜx e¨w³‡`i 
e¨env‡ii Rb¨ KZUv Dc‡hvMx, Zv hvPvB Ki‡Z G c¨v‡bj MVb Kiv n‡q‡Q|

eZ©gv‡b 25 cÖwZeÜx e¨w³ G c¨v‡b‡j Av‡Qb| Zuviv miKvwi I‡qemvBU msµvšÍ †mevi †¶‡Î cÖwZeÜx 
e¨w³‡`i Kx Kx mgm¨v nq, †m¸‡jv wPwýZ K‡ib| Zuv‡`i gZvg‡Zi wfwË‡Z mgm¨v¸‡jv mgvavb Kiv nq|
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e-Mutation ensures  
cost-effective service on time

Fifty-year-old farmer Ranu Mondal bought a small piece of land from his brother in 
Paba Upazila of Rajshahi district. He went to the Paba Upazila land office to do an 
e-Mutation (namjari) of that land. He easily got the e-Mutation documents as he had 
applied online in advance.

e-Mutation is the method of changing the title ownership from one person to another 
in the government record of rights digitally when the property is transferred or sold.

“The online mutation system 
has simplified the service that is 
saving time and money”

“I came here (to the land office) to get my land mutation as I have already applied 
for the service online. The online mutation system has simplified the service that is 
saving time and money,” said Ranu.

Since the process of getting the service has become very easy and transparent, 
people like Ranu now don’t need to pay extra money or visit the office. They can 
now avail the service by paying the fees fixed by the government online within the 
stipulated time. “We are grateful to the government for launching the digital service,” 
said Ranu.

The e-Mutation pilot program was started on February 1, 2017, in seven upazilas in 
the country, aiming to bring all land-related services under the digital system. The 
e-Mutation was set out simultaneously across the country from July 1, 2019. 

The e-Mutation system is being implemented at more than 6,600 offices, including 
492 upazilas and 20 circle offices across the country. More than 88 lakh applications 
have so far been made through the system, while over 83.2 lakh have been disposed 
of till December 2022.
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Rwgi bvgRvwi‡Z K‡g‡Q `xN©m~wÎZv 
wba©vwiZ wd‡ZB wgj‡Q †mev

fvB‡qi KvQ †_‡K mvgvb¨ Rwg wK‡b‡Qb ivRkvnx †Rjvi cev Dc‡Rjvi cÂvk eQi eqmx K…lK ivby 
gÐj| GKmgq bvgRvwi KivUv 3-6 A‡c¶vq _vK‡Z n‡Zv Avi `vjvj Qvov bvgRvwi nIqvUv LyeB 
KóKi GKwU welq wQj| B-wgD‡Ukb (bvgRvwi) Kivi Rb¨ cev Dc‡Rjv f‚wg Awd‡m Avmv Zuvi| 
Av‡MB AbjvB‡b Av‡e`b K‡i Avmvq Lye mn‡R B-bvgRvwii KvMRcÎ nv‡Z †c‡q‡Qb wZwb|

ÒGB c×wZi d‡j †mevwU Av‡Mi †P‡q 
A‡bK †ewk mnR Ges ¯^”Q n‡q‡Q|  
GLb Avgv‡`i AwZwi³ †Kv‡bv UvKv LiP 
Ki‡Z nq bv|Ó

g~jZ B-bvgRvwi n‡jv gvwjKvbv cwieZ©b| hw` †Kv‡bv Rwg wewµ A_ev n¯ÍvšÍi Kiv nq ZLb Zv 
miKv‡ii Ô†iK‡W©Õ wWwRUvwj bw_fz³ Kiv nq GB cÖwµqvq| `ªæZ mg‡q B-bvgRvwi Kivi AwfÁZv eY©bv 
K‡i ivby gÐj e‡jb, Òf‚wgi bvgRvwii Rb¨ f‚wg Awd‡m G‡mwQ| KviY Avwg Av‡MB AbjvB‡b GB 
†mevi Rb¨ Av‡e`b K‡iwQjvg| bvgRvwii Rb¨ AbjvBb c×wZ GB †mev‡K mnR K‡i‡Q| GKvi‡Y 
mgq Ges UvKv `yB-B †eu‡P †M‡Q Avgvi|Ó wZwb e‡jb, ÒGB c×wZi d‡j †mevwU Av‡Mi †P‡q A‡bK 
†ewk mnR Ges ¯^”Q n‡q‡Q| GLb Avgv‡`i AwZwi³ †Kv‡bv UvKv LiP Ki‡Z nq bv| GQvov mgqI Kg 
jv‡M| GLb Avgiv miKvi wba©vwiZ wd Rgv w`‡q wba©vwiZ mg‡qi g‡a¨ GB †mev cvw”Q| GRb¨ eZ©gvb 
miKv‡ii cÖwZ Avwg AvšÍwiKfv‡e K…ZÁ|Ó

RwgmsµvšÍ me †mev wWwRUvj c×wZi AvIZvq Avbvi j‡¶¨ 2017 mv‡ji 1 †deªæqvwi ÔB-bvgRvwiÕ 
cvBjU cÖKíwU Pvjy nq| Gici 2019 mv‡ji 1 RyjvB †`ke¨vcx kZfvM B-bvgRvwi †mev Pvjy nq|

2022 mv‡ji wW‡m¤^i ch©šÍ mviv‡`‡k B-bvgRvwii wm‡÷gwU 492wU Dc‡Rjvq I 20wU mv‡K©j Awdmmn 
6 nvRvi 6 k‡ZiI AwaK Awd‡m ev¯Íevqb Pj‡Q| G wm‡÷‡g AvMZ 88 jv‡LiI AwaK Av‡e`b †_‡K 
83 jvL 2 nvRv‡iiI AwaK Av‡e`‡bi wb®úwË n‡q‡Q|
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‘Krishaker Janala’ brings  
pioneering changes in agriculture

Once Riazul Karim Farhad, a farmer of Mymensingh’s Muktagacha, used to face 
different sorts of problems in cultivating crops. Since different types of diseases used 
to attack the crops, he had to travel to the agriculture office in Muktagachha town 
from his village to take advice, which was time-consuming and costly.

But now, the ʻKrishaker Janala’ app has brought revolutionary changes to 
Riazul’s life as well as in the whole agriculture sector. It is an e-service platform 
under the Bangladesh National Portal, which plays an important role in solving 
agriculture-related problems.

It is an e-service platform under the 
Bangladesh National Portal, which 
plays an important role in solving 
agriculture-related problems.

The app ended the miseries of farmers by teaching them about farming and educating 
the rural economy, which boosted production. Farmers like Riazul now find solutions 
to multiple agriculture-related problems by using the app. The Union Agriculture 
Information Advice Centre plays a vital role in this regard. The app helped Riazul 
develop a mixed agro farm by acquiring modern information technology knowledge.

Technology changed his fate by facilitating bumper production, making him 
successful. Riazul now produces vegetables along with cereal crops simultaneously 
on the same land. He also produces different foreign fruits, including dragon fruit and 
strawberry, alongside native fruits such as mango, jackfruit and lychee, which help 
him earn a handsome amount every year.

Since he uses organic fertilizers and concerted disease control methods in cultivation, 
his agricultural products like vegetables and fruits have a vast demand as these are 
totally chemical-free. Riazul advertises his products online. Consumers from across 
the country purchase his products.
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K…wl Lv‡Z ˆecøweK cwieZ©b  
G‡b w`j ÔK…l‡Ki RvbvjvÕ

gqgbwms‡ni gy³vMvQv Dc‡Rjvi `yjøv MÖv‡gi K…lK wiqvRyj Kwig dinv`| K…wl wefvM †_‡K cÖwk¶Y 
wb‡q gv‡V bvg‡jI †ivMevjvBmn wewfbœ mgm¨v wb`viæY †fvMvw”Qj Zuv‡K| wKš‘, †Kej civg‡k©i Rb¨ 
evwo †_‡K †ek ̀ ~‡ii c_ cvwo w`‡q gy³vMvQv kn‡ii K…wl Awd‡m hvIqv jvMZ Zuvi, hv wQj mgqmv‡c¶ 
I e¨qeûj|

Z‡e, ÔK…l‡Ki RvbvjvÕ A¨vc wiqvRyj Kwi‡gi g‡Zv K…lK‡`i cvkvcvwk cy‡iv K…wl Lv‡Z ˆecø weK 
cwieZ©b wb‡q G‡m‡Q| K…wl msµvšÍ mgm¨vi mgvav‡b ¸iæZ¡c~Y© f‚wgKv ivL‡Q RvZxq Z_¨ evZvq‡bi 
Aax‡b _vKv GB B-mvwf©m|

K…wl msµvšÍ mgm¨vi mgvav‡b ¸iæZ¡c~Y© 
f‚wgKv ivL‡Q RvZxq Z_¨ evZvq‡bi Aax‡b 
_vKv GB B-mvwf©m|

GB †gvevBj A¨v‡ci gva¨‡g K…wl‡Z Z_¨cÖhyw³i e¨envi mnR n‡q‡Q| GRb¨ wKlvY-wKlvYx‡`i ̀ yf©vebvi 
†hgb Aemvb n‡q‡Q, †Zgwb mvdj¨I G‡b w`‡q‡Q Zv‡`i| wiqvRyj Kwig GLb †gvevBj †dv‡b ÔK…l‡Ki 
RvbvjvÕ A¨v‡ci gva¨‡g Zvi mgm¨vi mgvavb Lyu‡R †bb|

wZwb e‡jb, ÒAvaywbK Z_¨cÖhyw³ m¤ú‡K© Ávb AR©b K‡i GLb wgkÖ K…wl Lvgvi M‡o Zz‡jwQ| GKB 
Rwg e¨envi K‡i GKvav‡i Lv`¨k‡m¨i mv‡_ mv‡_ wewfbœ kvKmewR Drcv`b Kwi| GQvov †`kxq dj 
Avg, KvuVvj, wjPzi mv‡_ W«vMb, ÷ª‡ewimn wewfbœ we‡`wk djI Drcv`b KiwQ| G‡Z evrmwiK AvqI 
fv‡jv nq|Ó

ˆRe c×wZ‡Z ˆZwi mvi I mgwš^Z evjvB `gb c×wZ e¨envi K‡i m¤ú~Y© welgy³ kvKmewR I djg~j 
Drcv`b Kivq Zuvi K…wl c‡Y¨i Pvwn`vI †ewk| Zvi Ici i‡q‡Q cY¨ weµ‡qi Rb¨ AbjvBb cø¨vUdg©| 
GLb †Rjv Ges †Rjvi evB‡i †_‡K †µZviv G‡m b¨vh¨g~‡j¨ Zuvi KvQ †_‡K Gme dmj wK‡b wb‡”Q| 
ÒDrcv`b I wecYb cÖwµqv †hgb mnR n‡q‡Q, AvqI †Zgwb fv‡jv n‡”QÓ, e‡jb wiqvRyj Kwig|

†`‡ki e„nËg AbjvBb cø¨vUdg© evsjv‡`k RvZxq Z_¨ evZvq‡bi Aaxb 657wU B-†mevi GKwU 
ÔK…l‡Ki RvbvjvÕ|
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Kishore Batayan: a virtual educational 
institution for students

Many things were stopped due to Covid-19. Schools remained closed for a long 
time. Coaching classes were also strictly prohibited. House tutors’ teaching was quite 
impossible. But exams were knocking on the door of Mariam Binte Nahar Meem, an 
SSC examinee of 2021 from Jhatibunia JR Girls High School in Mirzaganj upazila of 
Patuakhali district.
When Meem started feeling that all hope was lost, ‘Kishore Batayan-Konnect’ 
appeared as a blessing for her. Her father helped her get registered on April 12, 2020. 
Since then, she has been with the platform.

Kishore Batayan promotes 
skills, 'edutainment', career and 
counselling for adolescents.

‘Konnect’ (Kishore Batayan) is an online-based educational platform that promotes 
skills, ‘edutainment’, career and counselling for adolescents. The ‘teenagers’ can 
share, upload and learn through creative multimedia content and important life 
lessons that can help develop their talent, social and personal skills, personality, and 
commitment to the nation’s welfare.
After connecting to the platform, Meem started attending classes online. Teachers 
from the country’s reputed educational institutions were teaching there. Expressing 
satisfaction over the service, Meem said, “I couldn’t feel that school was closed.”
Like Meem, over 35 lakh learners from all over Bangladesh are connected 
with ‘Konnect’.
Since its inception in February 2018, on average, more than 1.20 lakh learners 
usually get connected with the ‘Kishore Batayan’ portal (http://www.konnect.edu.bd/) 
every week, while over 10 lakh join through social media.
‘Kishore Batayan’ has already introduced students from 13 countries through a 
programme called ‘Konnect the world, Friendship around the globe’.
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†`k‡miv wk¶K‡`i fvPz©qvj ¯‹zj  
ÔwK‡kvi evZvqbÕ

2021 mvj| mgqUv ZLbI K‡ivbvfvBivm AwZgvwii| AvcvZ „̀wó‡Z A‡bK wKQy _g‡K Av‡Q| cÖvq †`o 
eQi a‡i eÜ wk¶v cÖwZôvb, eÜ †KvwPs †m›UviI| my‡hvM †bB cÖvB‡fU covi, GgbwK eÜz‡`i mv‡_ †`Lv-
mv¶v‡ZiI| wKš‘ gwiqg web‡Z bvnvi gx‡gi `iRvq Kov bvo‡Q GmGmwm cix¶v|

cUzqvLvjxi wgR©vMÄ Dc‡Rjvi SvwUeywbqv †RAvi Mvj©m nvB ¯‹z‡ji GB wk¶v_©x Ggb wKsKZ©e¨weg~p 
cwiw ’̄wZ‡Z mÜvb cvq ÔwK‡kvi evZvqbÕ-Gi| wk¶‡Ki KvQ †_‡K †R‡b wWwRUvj GB cø̈ vUd‡g© evevi 
mn‡hvwMZvq hy³ nb| Zvici ÔwK‡kvi evZvqbÕ †_‡K A‡bK welq wkL‡Q gxg|

QvÎ-QvÎx‡`i Rb¨ wk¶v, Rxeb`¶Zv Ges 
K¨vwiqvi I g‡bvmvgvwRK KvD‡Ýwjs wb‡q 
KvR K‡i wK‡kvi evZvqb|

2018 mv‡j AbjvBbwfwËK wk¶vi gva¨g wK‡kvi evZvqb Gi cÖv_wgK AvBwWqv wb‡q KvR ïiæ nq| 
cÖavbgš¿x †kL nvwmbv 2019 mv‡j Agi GKz‡k MÖš’‡gjvq GB Kg©m~wPi D‡Øvab K‡ib| QvÎ-QvÎx‡`i Rb¨ 
wk¶v, Rxeb`¶Zv Ges K¨vwiqvi I g‡bvmvgvwRK KvD‡Ýwjs wb‡q KvR K‡i wK‡kvi evZvqb| AbjvB‡bi 
cvkvcvwk AdjvB‡bI †hb wK‡kviiv G‡Z hy³ n‡Z cv‡i †mRb¨ KvR Ki‡Q GB evZvqb| K‡ivbv cwiw ’̄wZ‡Z 
hLb AbjvBb K¬vm ïiæ n‡jv, ZLb wK‡kvi evZvq‡bi ïiæi w`‡Ki Kvh©µg‡K Av‡iv m¤ú„× Kiv nq| msm` 
†Uwjwfk‡b m¤úÖPvwiZ K¬vm¸‡jv wK‡kvi evZvq‡bi †dmeyK †cR Ges I‡qemvB‡U †`Iqv ïiæ nq|

GQvov GKv`k-Øv`k †kÖwYi wk¶v_©x‡`i Rb¨ †`k‡miv wk¶K‡`i gva¨‡g GK nvRv‡iiI †ewk welqwfwËK 
B›Uvi-A¨vw±f jvBf K¬vm m¤úbœ Kiv n‡q‡Q| 2021 mv‡j wk¶v gš¿Yvjq †_‡K cÖKvwkZ msw¶ß wm‡jev‡mi 
Ici GmGmwm I GBPGmwm cix¶v_©x‡`i cȪ ‘wZg~jK we‡kl K¬vm cÖPvwiZ nq wK‡kvi evZvqb †dmeyK †c‡R|

wK‡kvi evZvq‡b hy³ nIqvi ci †_‡K wbqwgZ cov‡kvbvi cvkvcvwk mnwk¶v Kvh©µ‡gi myweav wb‡”Q gxg| 
AbjvB‡b K¬vm Kiv‡bv nq †mLv‡b| †`‡ki bvwg`vwg wk¶v cÖwZôv‡bi wk¶Kiv cov‡”Qb| ̄ ‹zj †h eÜ, g‡bB 
n‡Zv bv Zvi Kv‡Q|

ïay gxgB bq, mgMÖ evsjv‡`‡ki cÖvq 35 jvL wk¶v_©x hy³ n‡q‡Q wK‡kvi evZvq‡b| GB K‡ivbv gnvgvwii 
mg‡q Z_¨cÖhyw³ e¨envi K‡i AbjvB‡b K¬vm I cix¶vi cvkvcvwk wK‡kvi evZvq‡bi †cÖvMÖvg¸‡jv †ek 
RbwcÖqZv cv‡”Q| GKwU †cÖvMÖv‡gi gva¨‡g B‡Zvg‡a¨ 13wU †`‡ki wk¶v_©x‡`i hy³ K‡i‡Q wK‡kvi evZvqb|
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‘333’ earns praise over  
child marriage prevention

In July 2019 all preparations were completed to get a 15-year-old female student of 
a Madrasah in Faridganj upazila of Chandpur married off. But she was not willing to 
marry at that age. The defiant student dialled the helpline number ‘333’ and lodged a 
complaint as she had failed to convince her family. Her marriage was stopped with 
the swift intervention of the Upazila Nirbahi Officer (UNO).

A similar incident took place just two years later, in October 2021. All preparations, 
including hosting dinner to bridegroom entourages, were completed. The priest was 
preparing to complete the rituals to get the couple married off at a local temple at 
Sonagazi in Feni. At that time, administrative officials rushed to the spot and stopped 
the child marriage ceremony. The officials also fined the parents of both the bride and 
the bridegroom.

Since its inception in 2018, the 
helpline has played an important 
role in preventing about 10,000 
child marriages.

About the Chandpur child marriage incident, UNO Mamata Afrin said the girl’s 
family organized the wedding ceremony after Jum’aa prayers. When the girl called 
the helpline number 333, the upazila administration officials went there and stopped 
the marriage. The mobile court fined the girl’s father Taka 30,000. He also said that 
he would not take such steps until the girl reached adulthood.

The government launched the helpline 333 to provide information on procedures 
of receiving public services and the redressal of social problems. This service is 
available round the clock. Anyone can dial the number from anywhere and receive 
a variety of information about government services and offices or officers, tourist 
attractions, and the redressal of different social problems. Since its inception in 2018, 
the helpline has played an important role in preventing about 10,000 child marriages.
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333 †níjvBb 
eÜ K‡i‡Q nvRv‡iv evj¨weevn

we‡qi me Av‡qvRb cvKv K‡i‡Q cwievi| wKš‘ 15 eQi eqmx wK‡kvix Pvb bv we‡qi wcuwo‡Z em‡Z| 
cwievi‡K †evSv‡bvi eû †Póv K‡iI e¨_© nb wZwb| Dcvq bv †c‡q miKvwi Z_¨ I †mevi b¤^i 333 
b¤^‡i Kj K‡ib Pvu`cy‡ii dwi`MÄ Dc‡Rjvi IB gv`ªvmvQvÎx| c‡i Dc‡Rjv wbe©vnx Kg©KZ©v I wbe©vnx 
g¨vwR‡÷ª‡Ui `ªæZ n¯Í‡¶‡c 2019 mv‡ji RyjvB gv‡m eÜ nq IB we‡q|

Av‡iK NUbv Zvi `yB eQi ci, 2021 mv‡ji A‡±ve‡i| ivZ ZLb AvovBUv| eic¶‡K Avc¨vqb 
Kiv †kl| †dbxi †mvbvMvRx‡Z ¯’vbxq GKwU gw›`‡i we‡q cov‡bvi cÖ¯‘wZ wb‡”Qb cy‡ivwnZ| Ggb mgq 
Dc‡Rjv cÖkvm‡bi Kg©KZ©viv nvwRi nb| Gici Zuviv eÜ K‡i †`b evj¨we‡qi IB Av‡qvRb| ei I 
K‡bi evev‡KI RwigvbvI Kiv nq|

2018 mv‡j Pvjyi ci †_‡K †`‡k  
cÖvq 10 nvRvi evj¨weevn e‡Ü  
f‚wgKv †i‡L‡Q 333 †níjvBb|

Pvu`cy‡ii NUbvi eY©bv w`‡q BDGbI ggZv Avdwib e‡jb, Òïµevi Rygvi bvgv‡Ri ci IB wK‡kvixi 
cwievi GB we‡qi Av‡qvRb K‡i| Gmgq †m 333 b¤^‡i †dvb Ki‡j Dc‡Rjv cÖkvm‡bi Kg©KZ©viv 
†mLv‡b hvb Ges evj¨weev‡n evav †`b| Dcw¯’Z †gvevBj †KvU© wK‡kvixi evev‡K 30 nvRvi UvKv 
Rwigvbv K‡ib Ges †m cÖvßeq¯‹ nIqv ch©šÍ hv‡Z Ggb c`‡¶c †hb Avi bv †bb, †m g‡g© wjwLZ 
gyP‡jKv †bb|Ó 

miKvwi Z_¨ I †mev Ges mvgvwRK mgm¨vi cÖwZKv‡i mnvqZvi Rb¨ RvZxq †níjvBb 333 Pvjy K‡i 
miKvi| webvg~‡j¨ mviv‡`‡k 24 NÈv 333 b¤^‡i Kj K‡i †h‡Kv‡bv bvMwiK †mev wb‡Z cvi‡Qb| 
†h‡Kv‡bv †gvevBj ev †Uwj‡dvb †_‡K 333 b¤^‡i Kj Ki‡j miKvwi wewfbœ Z_¨ †mev, Kg©KZ©v‡`i 
Z_¨, wewfbœ mvgvwRK mgm¨vi cÖwZKvimn ch©Ub I †Rjv m¤úwK©Z †h †Kv‡bv Z_¨ cvIqv hv‡e|

2018 mv‡j Pvjyi ci †_‡K †`‡k cÖvq 10 nvRvi evj¨weevn e‡Ü f‚wgKv †i‡L‡Q 333 †níjvBb| Ab¨vb¨ 
†mevi m‡½ Amg‡q wK‡kvix‡`i we‡q †VKv‡Z f‚wgKvi Rb¨ D”Q¡wmZ cÖksmv Kzwo‡q‡Q GB †níjvBb|
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‘333’ emerges as a lifesaving tool for 
Mizanur amid Covid-19

Mizanur Rahman’s temperature reached 103 degrees, accompanied by a mild cough, 
at the time when the country’s healthcare facilities were experiencing huge crowds 
and a scarcity of treatment facilities due to the outbreak of the global coronavirus 
pandemic in Bangladesh. He was rightly concerned as he, like many, had Covid-19 
symptoms but was not sure how he would get to the end of it.

On the other hand, like other parts of the world, Bangladesh enforced a countrywide 
shutdown to tackle the coronavirus outbreak. Doctors were unavailable at healthcare 
facilities, and going to a hospital posed a further risk of contagion.

More than 7 lakh people have so 
far taken medical services and 
advice through it.

In such a situation, Mizanur found out that the national helpline ‘333’ was providing 
telemedicine service. He did not waste time and called the number immediately. 
“Some people had said that it would be difficult to get connected with an agent and 
that it required multiple attempts, but to my surprise, my call went through in the first 
attempt,” said Mizanur.
The call center agent forwarded his call to a helpline’s Doctors’ Pool physician, 
who closely listened to Mizanur’s symptoms. He came to the conclusion that it was 
unlikely that Mizanur had Covid-19 and prescribed him medicine for the fever.
“The doctor told me to dial 333 again if I faced further complications and messaged 
me the prescription,” Mizanur said. His condition then improved within a week. The 
national helpline ‘333’ service had emerged as a lifesaving tool for many such as 
Mizanur amid the shutdown.
Over 4,500 doctors registered with BMDC were giving health advice over the phone 
through 333. More than 7 lakh people have so far taken medical services and advice 
through it.



94 | Digitalizing Lives Digitalizing Lives | 95

¯^v¯’¨‡mevi fimvi bvg  
†Uwj‡gwWwmb

wgRvbyi ingv‡bi kix‡i cÖPÐ R¡i, ZvcgvÎv †V‡K‡Q 103 wWwMÖ‡Z| m‡½ Av‡Q nvjKv Kvwk| wKš‘ 
K‡ivbvfvBivm gnvgvwii Kvi‡Y nvmcvZvj Avi ¯^v¯’¨‡mev †K›`ª¸‡jv‡Z gvby‡li Dc‡P cov wfo| kix‡i 
†Kvwf‡Wi DcmM© _vK‡jI wZwb Rv‡bb bv, Kxfv‡e ev †Kv_v †_‡K wPwKrmv †b‡eb| Gw`‡K msµgY 
†_‡K i¶v †c‡Z K‡Vvi jKWvD‡bi g‡a¨ ¯^v¯’¨‡mev †K‡›`ª hvIqv eÜ K‡i w`‡q‡Qb A‡bK wPwKrmKI|

Ggb cwiw¯’wZ‡Z miKvwi Z_¨ I †mevi b¤^i 333-Gi gva¨‡g †Uwj‡gwWwmb †mevcÖvwßi wel‡q Rvb‡Z 
cv‡ib wgRvbyi| we›`ygvÎ mgq bó bv K‡i †Uvj-wd« GB b¤^‡i Kj K‡ib wZwb| Ò†KD †KD e‡jwQj, 
Aci cÖv‡šÍi G‡R‡›Ui m‡½ ms‡hvM cvIqv †ek KwVb, Kj Ki‡Z n‡e AmsL¨evi| wKš‘ we¯§qKi e¨vcvi 
wQj, cÖ_g †Póv‡ZB Avgvi Kj P‡j †M‡Q,Ó e‡jb wgRvbyi|

†níjvBbwU‡Z Kj K‡i GB ch©šÍ 7 
jv‡Li AwaK bvMwiK wPwKrmv †mev I 
civgk© wb‡q‡Qb|

333 †níjvB‡bi G‡R›U Zr¶Yvr IB Kj diIqvW© K‡i †`b †níjvB‡bi AvIZvq _vKv ÔW±imcyjÕ-
Gi GKRb wPwKrm‡Ki Kv‡Q| Gici Zvi DcmM© m¤úK© †R‡b †bb IB wPwKrmK| DcmM© ï‡b wZwb 
wm×v‡šÍ Av‡mb, ÒwgRvbyi K‡ivbvfvBiv‡m AvµvšÍ nbwb, eis mvaviY R¡i n‡q‡Q Zvi|Ó Gici wPwKrmK 
Zv‡K mvaviY R¡‡ii Ilya †cÖmµvBe K‡i †`b|

wgRvbyi e‡jb, ÒWv³vi Avgv‡K e‡j‡Qb, hw` bZzb †Kv‡bv RwUjZv †`Lv †`q, Zvn‡j Avwg †hb cybivq 
333 b¤^‡i Kj Kwi| Gici †g‡mR K‡i Avgv‡K †cÖmwµckb cvwV‡q †`b|Ó Ilya LvIqvi ci GK 
mßv‡ni g‡a¨ †m‡i IVvi K_v Rvwb‡q wgRvbyi e‡jb, ÒjKWvD‡bi mgq Avgvi Rxeb i¶vq mnvqZv 
K‡i‡Q 333 RvZxq †níjvBb| Avwg Ab¨‡`i Aek¨B GB civgk©B †`e †h, Zviv †hb ¯^v¯’¨ civg‡k©i 
Rb¨ G b¤^‡i Kj K‡ib|Ó

mv‡o 4 nvRv‡ii AwaK weGgwWwmi wbewÜZ wPwKrmK f‡j›Uvwi ¯^v¯’¨ civgk© w`‡q‡Qb GB 333 b¤^‡ii 
gva¨‡g| †níjvBbwU‡Z Kj K‡i GB ch©šÍ 7 jv‡Li AwaK bvMwiK wPwKrmv †mev I civgk© wb‡q‡Qb|
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e-commerce: Natore’s Liza sells 
products worth Taka 20 lakh in a year

Apart from looking after her family, Suraiya Morshed Liza was a final year student at 
Gol-e-Afroz Government College in Singra Upazila of Natore. When the college was 
declared closed due to the Covid-19 pandemic, she was thinking of doing something. 
Subsequently, Liza joined a group named ‘Women and e-Commerce Trust’ or ‘We’, a 
Facebook-based platform for women entrepreneurs, on August 31, 2020.

Being encouraged by the performance of the ‘We’ group members, Liza joined work 
instead of passing idle time. Primarily, she made hand-painted sarees and three pieces 
and started selling them online. Gradually, she expanded her business with pure ghee, 
honey, dried fish, palm molasses etc.

Apart from supplying products 
across the country, she has 
also sent her products to 13 
countries, including Kuwait, the 
United States, Britain and India.

After starting the business, Liza sold out products worth about Taka 4 lakh in the first 
one year. In 2022, her sales increased to Taka 20 lakh. What started as a hobby has 
now expanded into a business.

She named her  fashion business as ‘Sakher Rajya Fashion’ and the food page as 
‘Rajya’s Dream’ after her son’s name. Apart from supplying products across the 
country, she has also sent her products to 13 countries, including Kuwait, the United 
States, Britain and India.

A postgraduate, Liza once had a dream of doing a good job after completing her 
study, but now, she is the one giving jobs to many people.

At different times of the year, more or less 30 to 45 people work with her. Liza’s husband 
Abir, who runs an art farm named ‘Abir Art’, assists her in running the online business.
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Av‡gwiKv-weª‡Ubmn 13 †`‡k hv‡”Q  
D‡`¨v³v wjRvi cY¨

bv‡Uv‡ii GKwU miKvwi K‡j‡R Abvm© †kl e‡l© cowQ‡jb myivBqv †gv‡k©` wjRv| m‡½ †`Lv‡kvbv Ki‡Z 
nw”Qj msmvi| †KvwfW AwZgvwii Kvi‡Y K‡jR eÜ n‡q †M‡j wKQy GKUv Kivi fvebv Av‡m Zuvi| 
†mB fvebv †_‡K hy³ n‡jb †dmeyKwfwËK bvix D‡`¨v³v‡`i cø¨vUdg© ÔDB‡gb A¨vÛ B-Kgvm© Uªv÷ ev 
DBÕ MÖæ‡c|

ÔDBÕ MÖæ‡c mevi KvR †`‡L AbycÖvwYZ nb wjRv| Ajm e‡m bv †_‡K wb‡RI nvZ †`b Kv‡R| ïiæ‡Z 
nv‡Z AvuKv KviæKv‡Ri kvwo, w_ª-wcm evwb‡q AbjvB‡b wewµ Ki‡Z _v‡Kb| µgvš^‡q Zvi e¨emvi 
K‡jei †e‡o hy³ nq LvuwU wN, gay, ïuUwK, †LuRy‡ii ¸omn evnvwi me cY¨|

†`‡ki cÖvq me †Rjvi cvkvcvwk Kz‡qZ, 
Av‡gwiKv, weª‡Ub, fviZmn 13wU †`‡k 
cY¨ cvVv‡bvi K_v Rvbvb wZwb|

bv‡Uv‡ii wmsov Dc‡Rjvi GB bvix D‡`¨v³v Rvbvb, 2020 mv‡ji 31 AvM‡÷ DB MÖæ‡c hy³ nb wZwb| 
wKQyw`‡bi g‡a¨ e¨emv ïiæ K‡ib| Zvici †_‡K GK eQ‡i cÖvq 4 jvL UvKvi cY¨ wewµ K‡ib| 2022 
mv‡j Zuvi wewµ †e‡o `uvwo‡q‡Q 20 jvL UvKvq|

e¨emv ïiæi IB mgqUv‡Z bv‡Uv‡ii wmsov Dc‡Rjvi †Mvj-B-Avd‡ivR miKvwi K‡j‡Ri e¨e¯’vcbv 
wefv‡M †kl e‡l© co‡Zb wjRv| cvuP wel‡qi dvBbvj cix¶vi ci gnvgvwii Kvi‡Y eÜ n‡q hvq K‡jR| 
Gici k‡Li e‡k ïiæ Kiv †mB e¨emvq GLb †ek fv‡jvB Av‡Qb wjRv| †Q‡ji bv‡gi mv‡_ wgj †i‡L 
wjRv †c‡Ri bvg w`‡q‡Qb Ôk‡Li ivR¨ d¨vkbÕ Ges Lvev‡ii †c‡Ri bvg ÔivR¨Õm wW«gÕ| †`‡ki cÖvq 
me †Rjvi cvkvcvwk Kz‡qZ, Av‡gwiKv, weª‡Ub, fviZmn 13wU †`‡k cY¨ cvVv‡bvi K_v Rvbvb wZwb|

gnvgvwi wbqš¿‡Y G‡j evwK cix¶v w`‡q Abvm© cvk K‡i‡Qb wjRv| GKmgq Zuvi B”Qv wQj cov‡kvbv 
†k‡l fv‡jv GKwU PvKwi Kivi| wKš‘ GiB g‡a¨ wZwbB PvKwi w`‡q‡Qb eû gvbyl‡K| †gŠmyg‡f‡` 30-
45 Rb KvR K‡ib Zuvi m‡½| G Kv‡R ¯^vgx Avwe‡ii mnvqZv cvb wZwb| ÔAvwei AvU©Õ bv‡g GKwU 
cÖwZôvb cwiPvjbv K‡ib Avwei|
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Village products hit the national 
market through e-commerce

Once upon a time, it was unimaginable that people from one part of the country could 
sample products of other parts staying at home. But nowadays, it has emerged as 
a common phenomenon, where people can sample even special foods of a specific 
region without visiting the places in person, thanks to the government’s vision that 
helped in building a holistic system for e-commerce.
Md Arifuzzaman, a Union Digital Center entrepreneur of Jashore, is working on 
branding the local products specially produced in the villages, like date molasses 
of Jashore, tea of Sylhet and mangoes of Rajshahi across the country through his 
e-commerce site Gramer Hat (https://gramerhat.com/). The e-commerce portal is now 
operating its activities in 25 districts and supplying popular local products across the 
country through vendors.

Six staff and 50 UDC 
entrepreneurs are working with 
the initiative.

Six staff and 50 UDC entrepreneurs are working with the initiative. “After getting 
popularity in the national market, we are now thinking about exporting the products 
on the basis of the online order,” Arif said.
With the help of the district administration and the government’s ICT Division, 
many e-commerce organizations like Gramer Hat, Deshi Feriwala (https://www.
deshiferiwala.com/), Kenar Hat (https://kenarhat.com) and Jashore Hat, (www.
jashorehat.com) have been launched, creating new startups and contributing to the 
country’s IT sector and the overall economy.
Khaleda Farazi, a resident of the capital city Dhaka, expressed her happiness in being 
able to have Jashore products like Patali Gur (molasses), date molasses and coconut 
oil while staying at home. Khaleda said that she used to order the products through an 
e-commerce platform named ‘Pure Drops’.
Over 4,847 farmers, 18 e-commerce organizations and 5.17 thousand retailers and 
wholesalers are involved in online business through registration.
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N‡i e‡m Av‡iK cÖv‡šÍi  
Lvev‡ii ¯^v` wb‡”Q gvbyl

ÔMÖv‡gi nvUÕ bv‡g B-Kgvm© mvBU cwiPvjbv K‡ib h‡kv‡ii BDwbqb wWwRUvj †m›Uv‡ii D‡`¨v³v  †gv. 
Avwidz¾vgvb| h‡kv‡ii †LuRy‡ii ¸o, wm‡j‡Ui Pv wKsev ivRkvnxi Av‡gi g‡Zv we‡kl cY¨¸‡jv 
mviv‡`‡k †cŠu‡Q †`qvi KvR K‡ib wZwb| Avwid e‡jb, Ò¯’vbxq B-Kgvm© †cvU©vj wnmv‡e h‡kv‡i hvÎv 
ïiæ Ki‡jI ÔMÖv‡gi nvUÕ GLb LyPiv we‡µZv‡`i gva¨‡g mviv‡`‡k cY¨ mieivn K‡i hv‡”Q| GLb 
†`‡ki 25wU †Rjvq Kvh©µg cwiPvjbv KiwQ Avgiv|Ó

miKv‡ii †Rjv eª¨vwÛs Kg©m~wPi m‡½ wgj †i‡L KvR Kivi Kvi‡Y †ewk mvov †c‡q‡Q ÔMÖv‡gi nvUÕ| 
GB D‡`¨v‡Mi m‡½ GLb QqRb Kg©x Ges 50 Rb wWwRUvj †m›Uvi D‡`¨v³v i‡q‡Qb| RvZxq ch©v‡q 
RbwcÖqZv cvIqvi †cÖ¶vc‡U we‡`‡kI cY¨ ißvwbi K_v fve‡Qb Avwid|

GB D‡`¨v‡Mi m‡½ GLb QqRb Kg©x Ges 
50 Rb wWwRUvj †m›Uvi D‡`¨v³v i‡q‡Qb|

h‡kv‡i ÔMÖv‡gi nvUÕ-Gi g‡Zv A‡bK¸‡jv B-Kgvm© cÖwZôvb M‡o D‡V‡Q| hvi d‡j bZzb bZzb Gme 
D‡`¨vM †`‡ki Z_¨cÖhyw³ I A_©‰bwZK Lv‡Z wekvj Ae`vb ivL‡Q| †`wk †dwiIqvjv (deshiferiwala.
com), †Kbvi nvU (kenarhat.com) Ges h‡kvi nvU (jashorehat.com) i‡q‡Q RbwcÖq B-Kgvm© 
cÖwZôv‡bi g‡a¨, hviv †`‡k-we‡`‡k ¯’vbxq c‡Y¨i eª¨vwÛs K‡i hv‡”Q|

†`‡ki GK cÖv‡šÍi Lvev‡ii ¯^v` N‡i e‡m wb‡”Q Av‡iK cÖv‡šÍi gvbylÑ GUv Av‡M AKíbxq n‡jI GLb 
LyeB ̄ ^vfvweK NUbv| GgbI NU‡Q, †Kv‡bv AÂ‡j cv bv †i‡LB †mB AÂ‡ji we‡kl Lvevi †P‡L †`L‡Qb 
†Kv‡bv GK †fvRbiwmK| ÔwWwRUvj evsjv‡`kÕ ev¯Íevq‡bi Ask wnmv‡e B-Kgv‡m©i mgwš^Z c×wZi 
Kvi‡Y m„wó n‡q‡Q Ggb Afvebxq my‡hvM|

N‡i e‡m h‡kv‡ii cvUvwj ¸o I †LuRy‡ii ¸‡oi ¯^v` wb‡Z †c‡i Ges bvwi‡Kj †Zj nv‡Z †c‡q Lywki 
K_v Rvbvb ivRavbxi XvKvi evwm›`v Lv‡j`v divRx| mvaviYZ, ÔwcIi W«cmÕ bvgK B-Kgvm© cø¨vUdg© 
†_‡K Gme cY¨ †Kbvi K_v Rvbvb wZwb| Lv‡j`v e‡jb, ÒN‡i †_‡K Gme LvuwU cY¨ wKb‡Z †c‡i Avwg 
LyeB Avbw›`Z| miKv‡ii ÔwWwRUvj evsjv‡`kÕi Kvi‡Y mnR n‡q †M‡Q Avgv‡`i ˆ`bw›`b Rxeb|Ó

cÖvq 4 nvRvi 850 Rb K…lK, 18wU B-Kgvm© cÖwZôvb Ges 5.17 nvRv‡ii †ewk cvBKvwi we‡µZv 
wbeÜ‡bi gva¨‡g cø¨vUd‡g© mshy³ Av‡Qb|
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ekShop minimizes the distance  
between village and town

Neela Chowdhury, an entrepreneur of Baraigram Union Digital Center (UDC) 
of Natore, has been connected with ‘ekShop’ since its inception. She works on 
supplying local products, mostly sweets, Nakshi kantha (a type of embroidered quilt) 
and clothes for small business owners to different parts of the country. Most of the 
sellers who come to her are women.
The campaign is carried out in villages to encourage sellers to use ekShop in trading 
products. Neela gets some commissions from ekShop for helping sellers. Initially, 
sales and demands of the products were low, but now it is gradually increasing.

South Sudan, Yemen, Turkey,  
and Somalia have replicated  
the ekShop model.

UDC entrepreneurs like Neela are helping rural small business owners to run their 
businesses. Due to building a direct marketing system, the distance between rural-
urban has been minimized to a great extent. ekShop is now working to create an 
e-commerce ecosystem. ekShop works to connect private e-commerce services to the 
country’s remote areas—and connect customers with the e-commerce platforms.
Launched during the coronavirus pandemic and equipped with a delivery 
management system, any e-commerce organization or entrepreneur can deliver their 
products to customers through it. Along with different product delivery organizations, 
the postal department and different government entrepreneurial institutions were 
added to this platform. The income generated from ekShop’s delivery charges is 
spent on its operating system.  
South Sudan, Yemen, Turkey, and Somalia have replicated the ekShop model. 
The Philippines is also going to launch the model in a province of it. The United 
Nations (UN) helps roll out this model outside the country. Some 22,000 marginal 
entrepreneurs are supplying local products across the country. About 80 lakh products 
have so far been delivered through the platform.
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B-Kgvm© B‡Kvwm‡÷g  
`~iZ¡ Kgv‡jv MÖvg-kn‡ii

ÔGKkcÕ cø¨vUd‡g© hy³ Av‡Qb bv‡Uv‡ii eovBMÖvg BDwbqb wWwRUvj †m›Uv‡ii D‡`¨v³v bxjv †PŠayix| 
MÖvgxY ÿz`ª Drcv`bKvix‡`i cY¨ †`‡ki bvbvcÖv‡šÍ Qwo‡q w`‡Z KvR K‡ib wZwb|

bxjv e‡jb, Avgvi Kv‡Q huviv Av‡mb, Zuv‡`i AwaKvskB bvix we‡µZv| Avgvi KvQ †_‡K GKk‡ci 
gva¨‡g wgwó, bKwkKvu_v, †cvkvK BZ¨vw` cY¨ †ewk wewµ nq| GKk‡ci gva¨‡g wewµi Rb¨ MÖv‡g wM‡q 
cÖPvi Pvjv‡bv nq| we‡µZv‡`i cY¨ wewµ‡Z mnvqZvi Rb¨ Avwg GKkc †_‡K wKQy Kwgkb cvB| ïiæi 
w`‡K cY¨ wewµ I Pvwn`v Kg _vK‡jI GLb Zv †e‡o P‡j‡Q|

GKkc cø¨vUd‡g©i gva¨‡g Lye mn‡R †`‡ki wewfbœ GjvKvq wb‡R‡`i cY¨ cvVv‡bvi Kv‡R hy³ i‡q‡Qb 
MÖvgxY ÿz`ª Drcv`Kiv| bxjvi g‡Zv wWwRUvj †m›Uv‡ii D‡`¨v³viv GB Kv‡R mnvqZv Ki‡Qb Zv‡`i| 
mivmwi cY¨ wecYb e¨e¯’v ˆZwi Kivi Kvi‡Y MÖvg-kn‡ii `~iZ¡ GLb Avi Av‡Mi g‡Zv †bB|

`w¶Y my`vb, B‡q‡gb, Zzi¯‹ I †mvgvwjqv 
GKk‡ci g‡Wj †iwcø Kv Ki‡Q|

B-Kgvm© B‡Kvwm‡÷g ̂ Zwi‡Z KvR Ki‡Q GUzAvB-Gi D‡`¨vM GKkc| †emiKvwi D‡`¨v‡M †hme B-Kgvm© 
cÖwZôvb Av‡Q, Zv‡`i e¨emv cÖZ¨šÍ AÂ‡j †cŠu‡Q w`‡Z GKkc KvR K‡i| Avevi cÖZ¨šÍ AÂ‡ji GKRb 
†µZv‡K Gme B-Kgvm© cø¨vUd‡g©i m‡½ ms‡hvM NwU‡q †`Iqvi KvRwUI GKkc K‡i _v‡K|

GKk‡ci †Wwjfvwi e¨e¯’vcbv Av‡Q| K‡ivbvfvBivm gnvgvwii mg‡q GB †mev Pvjy nq| †h‡Kv‡bv 
B-Kgvm© cÖwZôvb ev D‡`¨v³v GB †mevi gva¨‡g wb‡R‡`i cY¨ MÖvn‡Ki Kv‡Q †cŠu‡Q w`‡Z cv‡i| GB 
cø¨vUd‡g© †`‡ki wewfbœ cY¨ †Wwjfvwi cÖwZôv‡bi cvkvcvwk WvK wefvM‡K hy³ Kiv n‡q‡Q| GKk‡ci 
†Wwjfvwi PvR© †_‡K †h Avq nq, Zv cwiPvjb e¨‡q hvq| miKvwi wewfbœ D‡`¨v³v cÖwZôvb‡KI GKk‡ci 
QvZvi wb‡P Avbv n‡q‡Q|

`w¶Y my`vb, B‡q‡gb, Zzi¯‹ I †mvgvwjqv GKk‡ci g‡Wj †iwcø Kv Ki‡Q| cvkvcvwk wdwjcvB‡bi GKwU 
cÖ‡`‡kI GB g‡Wj Pvjy n‡”Q| †`‡ki evB‡i GB g‡Wj Pvjy‡Z RvwZmsN mnvqZv Ki‡Q| mviv‡`‡k 22 
nvRvi cÖvwšÍK D‡`¨v³v GB GKkc cø¨vUd‡g©i mv‡_ hy³ n‡q cÖvwšÍK cY¨ Drcv`bKvix‡`i cY¨ †`‡ki 
bvbvcÖv‡šÍ Qwo‡q w`‡Z KvR Ki‡Qb| GB cø¨vUd‡g©i gva¨‡g B‡Zvg‡a¨ cÖvq 80 jvL cY¨ †fv³v‡`i 
nv‡Z †cŠu‡Q †`Iqv n‡q‡Q|
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‘ekShop’ helps Afsana Akther expand 
her business into several folds

Afsana’s facebook based boutique shop has been running well. At one stage, she was 
thinking of creating a web portal for expanding her business, but she couldn’t go 
forward considering the cost. Later, Afsana of Faridpur district came to know about 
the e-commerce platform ‘ekShop’ from an entrepreneur of the local Union Digital 
Centre (UDC) and considering the facilities, she joined the platform in 2020.

Afsana’s products are now featured on various e-commerce web platforms across 
the country through the ‘ekShop’ while it helped her increase the income. Afsana 
sells Tant Sarees, dresses, wooden jewelry and home decor products through the 
platform. From a UDC entrepreneur, she learnt how to open an account in ‘ekShop’ 
by uploading pictures and manage it.

After joining the platform,  
sale of her products has 
increased remarkably.

After joining the platform, sale of her products has increased remarkably. From 
‘ekShop’, she now sells products worth around Taka 50,000 per month.

The a2i launched the ‘ekShop’ in 2019 aimed at reaching the e-commerce services 
to the country’s remote areas and spreading the products of the marginalized people 
across the country.

Any seller who wants to sell his products online can join the ‘ekShop’ himself and 
display his/her products for sale through any e-Commerce institutions connected to 
the platform. The sellers can do this job by themselves. They also can take help from 
UDC entrepreneurs in this regard.

Currently, over 9.05 lakh people are taking e-commerce services through the 
‘ekShop’ while over 12,000 village vendors are selling their products through it. 
More than 79.09 lakh products have so far been delivered across the country on a 
cash on delivery system through the ‘ekShop’.
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cÖvwšÍK cY¨ AbjvB‡b  
Qwo‡q hv‡”Q mviv‡`‡k

dwi`cy‡ii Avdmvbv AvLZv‡ii eywUK kcwU ïiæ‡Z wQj †dmeyKwfwËK| e¨emvI PjwQj †gvUvgywU| 
e¨emv evov‡Z GKch©v‡q GKwU I‡qe cø¨vUdg© Movi wPšÍv Av‡m Zuvi| wKš‘ LiP †ewk nIqvq †mUv 
Avi Kiv nqwb| c‡i Avdmvbv ¯’vbxq BDwbqb wWwRUvj †m›Uv‡ii GK D‡`¨v³vi KvQ †_‡K ÔGKkcÕ 
bv‡gi cø¨vUd‡g©i K_v Rvb‡Z cv‡ib| my‡hvM-myweavi K_v we‡ePbvq wb‡q wZwb GB cø¨vUd‡g© hy³ nb| 
GKk‡ci gva¨‡g Avdmvbvi cY¨ GLb †`‡ki wewfbœ B-Kgv‡m©i I‡qe cø¨vUd‡g© †kvfv cv‡”Q| GKk‡c 
hy³ nIqvi myev‡` Zvi AvqI †e‡o‡Q|

Zvi cY¨ wewµI †e‡o‡Q| ïay GB cø¨vUdg© 
†_‡KB Zuvi gv‡m cÖvq 50 nvRvi UvKvi 
cY¨ wewµ n‡”Q|

Avdmvbv 2020 mv‡ji ïiæ‡Z GKkc cø¨vUd‡g©i m‡½ hy³ nb| wZwb AbjvB‡b dwi`cy‡ii Zuv‡Zi 
kvwo, †cvkvK, Kv‡Vi Mqbv I Ni mvRv‡bvi cY¨ wewµ K‡ib| Avdmvbv e‡jb, GKk‡c A¨vKvD›U Ly‡j 
Qwe Avc‡jvW n‡Z ïiæ K‡i Kxfv‡e e¨e¯’vcbv Ki‡Z nq, Zv wZwb BDwbqb cwil‡`i GK D‡`¨v³vi 
Kv‡Q †k‡Lb| GB cø¨vUd‡g©i gva¨‡g GLb Zuvi cY¨ A‡bK B-Kgvm© cÖwZôv‡bi Kv‡Q hv‡”Q| Zvi cY¨ 
wewµI †e‡o‡Q| ïay GB cø¨vUdg© †_‡KB Zuvi gv‡m cÖvq 50 nvRvi UvKvi cY¨ wewµ n‡”Q|

2019 mv‡j B-Kgvm© †mev ÔGKkcÕ Pvjy K‡i GUzAvB| GKB m‡½ Pvjy Kiv nq ÔGK‡cÕ †mev| †`‡ki 
cÖZ¨šÍ AÂ‡j B-Kgvm© †mev †cŠu‡Q †`Iqvi cvkvcvwk cÖvwšÍK gvby‡li cY¨ mviv †`‡k Qwo‡q †`IqvB 
GKkc cø¨vUd‡g©i D‡Ïk¨| †Kv‡bv we‡µZv Zuvi cY¨ wewµ Ki‡Z PvB‡j wb‡RB GKk‡c hy³ n‡Z 
cv‡ib| Avevi GKk‡c hy³ †Kv‡bv B-Kgvm© cÖwZôv‡bI Zuvi cY¨ wewµi Rb¨ cÖ`k©b Ki‡Z cv‡ib| G 
KvRwU we‡µZv wb‡RB Ki‡Z cv‡ib| Avevi G‡¶‡Î BDwbqb wWwRUvj †m›Uv‡ii D‡`¨v³v‡`i mnvqZv 
wb‡Z cv‡ib|

B‡Zvg‡a¨ 9 jvL 5 nvRv‡ii AwaK MÖvnK GKk‡ci gva¨‡g B-Kgvm© †mev MÖnY K‡i‡Qb| eZ©gv‡b 
12 nvRv‡iiI AwaK MÖvgxY KvwiMi GKk‡ci gva¨‡g cY¨ weµq Ki‡Qb| B‡Zvg‡a¨ 79 `kwgK 09 
jv‡LiI AwaK cY¨ K¨vk Ab †Wwjfvwii gva¨‡g †`‡ki wewfbœ cÖv‡šÍ †cŠu‡Q w`‡q‡Q GKkc|
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Banu finds her parents after 13 years, 
thanks to National Database

Hasna Banu was unfortunately detached from her parents at Rangamati in Chittagong 
in July 2008 when she was 8. Hailing from Matbaria in the Pirojpur district, Banu’s 
family went to Rangamati in quest of changing their fate. But Banu’s family lost their 
dear daughter.
Soon after the disappearance, a kind-hearted person of Raozan found Banu and 
handed over her to Mahbubul Hasan, an official of Eastern Refinery in Chattogram. 
He looked after Banu, introducing her everywhere as his own daughter.
Banu, however, reunited with her family members after 13 years in 2021, thanks to 
the National Database, as Hasan consulted the matter with the concerned UNO as 
the real parents were needed to prepare a birth registration certificate and national 
identity (NID) card to get Banu married off.

Reunited with her family 
members after 13 years in 2021, 
thanks to the National Database.

As Chunarughat Upazila Nirbahi Officer (UNO) Satyajit Ray was searching for 
Banu’s parents with the help of Teknaf Upazila Election Officer Bedarul Islam, it 
seemed almost impossible to find them among the billions of people in Bangladesh 
with just two names since little Banu could not remember anything except the names 
of her parents.
Bedarul, however, followed the ‘trial and error method’ to identifz Banu’s parents 
from the database. Names of Banu’s parents matched 800-900 people, while 30/40 
names were found as spouses by their parents’ names. Later, Banu’s parents were 
found out as two sisters in the Mainimukh area of Langadu Upazila of Rangamati 
were identified, whose parents’ names matched the particulars.
With the help of Langadu UNO Moinul Abedin Masud, it was confirmed that one 
of their daughters was missing from Raozan 13 years back. Finally, Banu found her 
parents after a long 13 years thanks to the power of technology.
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13 eQi c‡i evev-gv‡K †cj 
8 eQ‡i nvwi‡q hvIqv nvmbv evby

RxweKvi A‡š^l‡Y wc‡ivRcyi †_‡K iv½vgvwU cvwo Rwg‡qwQ‡jb gwReyi ingvb I dwi`v †eMg `¤úwZ| 
wKš‘ gvÎ 8 eQi eqmx †g‡q nvmbv evby‡K nvwi‡q †d‡jb Zviv| †g‡q‡K Lyu‡R †c‡Z gwReyi-dwi`v 
`¤úwZ hLb w`‡knviv, ZLb PÆMÖv‡gi ivDRv‡bi GK e¨w³ nvmbv evby‡K AvkÖq †`b| wKš‘ AvkÖq`vZvi 
N‡iB wQj Ôbyb Avb‡Z cvšÍv dzivqÕ `kv|

Ggb cwiw¯’wZ‡Z 2008 mv‡ji 12 AvM÷ nvmbv evby‡K PÆMÖv‡gi B÷vb© widvBbvwii mnKvix 
gnve¨e¯’vcK gvneyeyj nvmv‡bi nv‡Z Zz‡j †`b wZwb| †mB †_‡K wb‡Ri †g‡qi g‡ZvB wZwb nvmbv 
evby‡K jvjbcvjb K‡ib| nvmbv evbyi cwievi ej‡Z wQj gvneyeyj nvmvbB|

RvZxq Z_¨ evZvq‡bi mvnvh¨ wb‡q 13 eQi ci 2021 mv‡j Lyu‡R cvIqv hvq nvmbv evbyi cÖK…Z evev-gv‡K| 
`xN© mgq ci †g‡q‡K Kv‡Q cvIqvi NUbv gwReyi-dwi`v `¤úwZ Avi nvmbv evbyi Kv‡Q †hb iƒcK_vi Mí|

RvZxq Z_¨ evZvq‡bi mvnvh¨ wb‡q 13 
eQi ci 2021 mv‡j Lyu‡R cvIqv hvq 
nvmbv evbyi cÖK…Z evev-gv‡K| 

gvneyeyj nvmvb 2019 mv‡j PvKwi †_‡K Aemi MÖn‡Yi ci nvmbv evbyi we‡qi cÖ¯‘wZ wb‡Z ïiæ K‡ib| 
we‡qi †iwR‡÷ªk‡bi Rb¨ cÖ‡qvRbxq Rb¥ wbeÜb mb` Ges RvZxq cwiPqcÎ ˆZwii cÖwµqv ïiæ K‡ib 
wZwb| †mB m~Î a‡i cvIqv hvq nvmbv evbyi evev-gv‡qi †LvuR|

AvU eQi eq‡m nvwi‡q hvIqv †QvÆ nvmbv evbyi ¯§„wZ‡Z †Kej wQj evev Ges gv‡qi bvg| gvÎ `ywU bvg 
w`‡q evsjv‡`‡ki †KvwU †KvwU gvby‡li g‡a¨ †_‡K Zvi evev-gv‡K Lyu‡R †ei Kiv cÖvq Am¤¢e| RvZxq 
Z_¨ evZvqb †_‡K †Kej †g‡qwUi evev I gv‡qi bvg w`‡q AbymÜvb K‡i K‡qKkÓ bv‡gi g‡a¨ †_‡K 
Kvw•LZ cwieviwU‡K Lyu‡R †ei Kivi cÖqvm Pvjv‡bv nq|

wekvj WvUv‡eR †_‡K nvmbv evbyi evev-gv‡K kbv³ Ki‡Z Uªvqvj A¨vÛ Gii c×wZ AbymiY K‡ib 
wbe©vPb Awd‡mi Kg©KZ©v| LyuR‡Z LyuR‡Z iv½vgvwUi jsM`y Dc‡Rjvi gvBbxgyL GjvKvq `yB †evb‡K 
kbv³ Kiv m¤¢e nq; hv‡`i evev-gv‡qi mv‡_ wgj Av‡Q nvmbv evbyi †`Iqv weei‡Yi| Gici jsM`yi 
¯’vbxq cÖkvm‡bi mnvqZvq cwieviwUi Lei †g‡j|

nvmbv evbyi cwiev‡ii †LvuR cvIqvi Z_¨ †R‡b ciw`b jsM`y‡Z hvb gvneyeyj nvmvb| evev gwReyi ingvb 
Ges gv dwi`v †eM‡gi m‡½ wfwWI K‡j mshy³ Kiv nq nvmbv evby‡K| `xN© 13 eQi ci 8 eQi eq‡m 
nvwi‡q hvIqv †g‡q‡K wd‡i †c‡q Kvbœvq †f‡O c‡ob gwReyi-dwi`v `¤úwZ|
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Digital Nothi System makes  
govt services dynamic

Deputy Director of Natore District Social Services Office, Md Mostafizur Rahman, 
is now doing all of his office tasks using the Digital Nothi System. Works of the 
Social Services Office branch offices in Natore town and six other upazilas, as well as 
‘Government Shishu Paribar’ are also being done using the system. From receiving 
and issuing files to the decision-making level, all processes are being done using 
the Digital-Nothi.
The Natore District Social Services Office has made a remarkable transformation 
by using the Digital-Nothi— it was ranked 7th among all government offices across 
the country.

From receiving and issuing files to the 
decision-making level, all processes are 
being done using the Digital-Nothi.

Use of the Digital Nothi System is increasing day by day in Natore as it facilitates the 
government officials from district to upazila levels to release any file quickly. Along 
with saving time and money, Digital Nothi System is reaching the paperless office 
facility to the people’s doorsteps, thanks to implementing the government’s ‘Digital 
Bangladesh’ vision.
All officials of the 24 wings of the Natore Deputy Commissioner (DC) office are now 
connected with the Digital Nothi System. Training on Digital Nothi management was 
given to all officials at district and upazila levels in the district. Besides, all district-
level offices and administrations in seven upazilas have been brought under the 
Digital Nothi System.
The e-filing system, which later turned into Digital Nothi, was launched in March 2016 
and aimed at ensuring faster movement of files at different tiers in the government 
offices to ensure transparency and accountability in the governance system.
Currently, more than 1.22 lakh officials of over 11,800 government offices across 
the country are using Digital Nothi. About 2.11 crore files have so far been released 
through the system.
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miKvwi dvBj e¨e¯’vcbvq 
ˆecø weK cwieZ©b Avbj B-dvBwjs

bv‡Uvi †Rjv mgvR‡mev Kvh©vj‡qi Dc-cwiPvjK †gv. †gv¯ÍvwdRyi ingvb GLb Zvi `vßwiK me Kvh©µg 
cwiPvjbv K‡ib wW-bw_i gva¨‡g| bv‡Uvi m`i Ges Ab¨ Qq Dc‡Rjvi mgvR‡mev Awd‡mi cvkvcvwk 
ÔmiKvwi wkï cwieviÕ-Gi KvRI P‡j GKB c×wZ‡Z|

†gv¯ÍvwdRyi ingvb e‡jb, ÒmiKvwi dvBj MÖnY I Bmy¨ Kiv †_‡K ïiæ K‡i wm×všÍ MÖnY cÖwµqv, me wKQyiB 
e¨e ’̄vcbv n‡”Q wWwRUvj bw_i gva¨‡g| Avgvi Awdm GB bw_ c×wZi gva¨‡g 2023 mv‡ji ga¨ †deªæqvwi 
ch©šÍ me©‡gvU 4423wU †cv÷vj B-dvBj MÖnY K‡i‡Q, hvi g‡a¨ cvuPwU ev‡` me wb®úbœ Kiv n‡q‡Q|Ó

wW-bw_i gva¨‡g miKvwi dvBj MÖnY, 
wb®úwË Ges Ab¨ Awd‡m cvVv‡bv 
mnR n‡q‡Q|

†gv¯ÍvwdRyi ingv‡bi AwfÁZv ej‡Q, wW-bw_i gva¨‡g miKvwi dvBj MÖnY, wb®úwË Ges Ab¨ Awd‡m 
cvVv‡bv mnR n‡q‡Q| `ªæZ mg‡q wb®úwËi Kvi‡Y miKvwi `ß‡i dvBj AvU‡K _vKvi Awf‡hvM K‡g 
G‡m‡Q| dvBj e¨e¯’vcbvqI G‡m‡Q ˆecø weK cwieZ©b| 2020 mv‡j wW-bw_ e¨env‡ii †¶‡Î RvZxq 
ch©v‡q ¯^xK…wZ cvIqvi K_v D‡jøL K‡i †gv¯ÍvwdRyi ingvb e‡jb, ÒIB mg‡q †Rjv Awdm 2,615wU 
wPwV Bmy¨ K‡i| Gi gva¨‡g mviv †`‡k wW-bw_ e¨env‡ii †¶‡Î mßg ¯’vb AR©b K‡i bv‡Uvi †Rjv 
mgvR‡mev Awdm|Ó

bv‡Uv‡ii †Rjv mgvR‡mev Kvh©vj‡qi g‡Zv mviv‡`‡k GLb miKvwi `ß‡ii me¯Í‡i `ªæZ dvBj wb®úwË‡Z 
f‚wgKv ivL‡Q wW-bw_ c×wZ| wWwRUvj evsjv‡`k ev¯Íevq‡bi dj wn‡m‡e Avmv GB wW-bw_ c×wZ mgq I 
A_© mvkÖ‡qi cvkvcvwk RbM‡Yi †`vi‡Mvovq KvMRwenxb miKvwi †mev †cŠu‡Q †`Iqvi †¶‡Î f‚wgKv ivL‡Q| 
bv‡Uv‡ii †Rjv cÖkvmK Kvh©vj‡qi 24wU DBs‡qi me Kg©KZ©vB wWwRUvj bw_ e¨e¯’vcbv Kvh©µ‡gi m‡½ 
hy³ i‡q‡Qb| †Rjv I Dc‡Rjv ch©v‡qi me Kg©KZ©v‡KI wW-bw_ e¨e¯’vcbvi Dci cÖwk¶Y †`Iqv n‡q‡Q|

ïay †Rjv cÖkvmK Kvh©vjq bq, †Rjvi Ges mvZ Dc‡Rjvi me Awdm‡K B-bw_ e¨e¯’vcbvi AvIZvq Avbv 
n‡q‡Q| wewfbœ miKvwi ̀ ß‡ii g‡a¨ dvBj Av`vbcÖ`vb e¨e¯’v‡K ̀ ªæZZi Kivi gva¨‡g ̄ ^”QZv I Revew`wn 
wbwðZ Kivi j¶¨ wb‡q 2016 mv‡ji gv‡P© Pvjy nq GB Kvh©µg| c‡i GB cÖwµqvi bvg cwieZ©b K‡i 
wWwRUvj ev wW-bw_ ivLv nq|
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eKpay simplifies  
haor people’s lifestyle

Md Abdur Rahman of Pandargaon union under Dowarabazar upazila of haor district 
Sunamganj had to travel miles to pay utility bills like gas and electricity, and fees 
for different services through Sonali Bank, which was the only designated bank for 
receiving utility bills. Since there were no banking services except in upazila town, 
he had to cross a river to avail any service.

Usually, it takes more than 30 to 40 minutes to reach the upazila and costs about Taka 
50 to 100. Besides, people had to stand in a long queue to even pay electricity bills. 
Rahim is now very happy as he doesn’t need to cross the river to pay bills as the 
digital payment aggregator platform of a2i, ʻeKpay’ brings the bill payment service to 
his doorstep.

“It (eKpay) has relieved us from 
the hassles of going to upazila 
and standing in queues for a long 
time to get a service.”

“We are now availing services like paying various bills and fees through eKpay from 
our nearby UDC [Union Digital Centre]. It has relieved us from the hassles of going 
to upazila and standing in queues for a long time to get a service,” Rahim said.

Since the rural people hardly use smartphones and have little access to information 
technology, the people avail the services through the UDC, which built a bridge 
between the rural people and technology.

Since the inception of eKpay, over 1 crore people across the country have used the 
platform, while about Taka 1,600 crore so far has been transacted through it. The 
digital platform is facilitating its users with 46 services. People can pay any utility 
bill easily using a wide range of payment methods, including credit and debit cards, 
MFS, and e-banking—-instantly, anytime, and from anywhere.
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AbjvB‡b wej cwi‡kva 
e`‡j w`‡q‡Q nvI‡ii Rxeb

GKmgq M¨vm, we`y¨rmn Ab¨vb¨ cwi‡levi wej †`Iqvi Rb¨ K‡qK gvBj cvwo w`‡Z n‡Zv mybvgM‡Äi 
†`vqvivevRvi Dc‡Rjvi nvIi‡ewóZ cv›`viMvuI BDwbq‡bi †gv. Ave`yi ingvb‡K| wba©vwiZ †mvbvjx 
e¨vs‡K wM‡q wej cwi‡kva Ki‡Z n‡Zv Zuv‡K| Dc‡Rjv kn‡ii evB‡i †Kv‡bv e¨vswKs †mev †bB; 
e¨vs‡Ki hvIqvi c‡_ cvi nIqv jvMZ GKwU b`xI|

ÒmvaviYZ, Dc‡Rjvq †cŠuQ‡Z jvMZ 30 †_‡K 40 wgwb‡Ui †ewk Ges LiP n‡Zv 50 †_‡K 100 UvKv| 
cvkvcvwk, †Kej GKwU e¨vsK nIqvi Kvi‡Y mevB †mLv‡b wfo Rgv‡Zb| ïay we`y¨r wej Rgv w`‡ZB 
j¤^v jvBb cvi nIqv jvMZ,Ó e‡jb Ave`yi ingvb|

ÒDc‡Rjvq hvIqvi Sv‡gjv Ges †Kv‡bv 
GKwU †mevi Rb¨ `xN© mgq `vuwo‡q _vKvi 
hš¿Yv †_‡K gyw³ wg‡j‡Q Avgv‡`i|Ó

GUzAvB-Gi wWwRUvj †c‡g›U †mev ÔGK‡cÕ mvwf©‡mi gva¨‡g GLb N‡ii Kv‡QB wewfbœ †mevi wej Rgv 
w`‡Z cv‡ib wZwb| †Qv‡UvLv‡Uv e¨vcv‡i b`x cvi nIqv †_‡K gyw³ †gjvq LyeB Lywk Ave`yi ingvb|

wZwb e‡jb, ÒGLb Avgiv Kv‡Qi BDwbqb wWwRUvj †m›Uvi †_‡K ÔGK‡cÕ cø¨vUd‡g©i gva¨‡g wewfbœ wej 
I wd cwi‡kv‡ai g‡Zv bvbvb †mev MÖnY KiwQ| Dc‡Rjvq hvIqvi Sv‡gjv Ges †Kv‡bv GKwU †mevi Rb¨ 
`xN© mgq `vuwo‡q _vKvi hš¿Yv †_‡K gyw³ wg‡j‡Q Avgv‡`i|Ó

Ave`yi ingvb ej‡Qb, Zvi GjvKvq Lye Kg †jv‡Ki Kv‡Q ¯§vU©‡dvb Avi Z_¨cÖhyw³i myweav i‡q‡Q| 
Zvi g‡a¨I wWwRUvj †m›Uv‡ii gva¨‡g Gme †mev MÖnY Ki‡Z cvi‡Q gvbyl| Gi gva¨‡g MÖvgxY gvby‡li 
mv‡_ cÖhyw³i ms‡hvM ˆZwi n‡”Q|

ÔGK‡cÕ cø¨vUdg© m~Î Rvwb‡q‡Q, Pvjyi ci †_‡K 1 †KvwUi AwaK bvMwiK wWwRUvj GB †jb‡`b e¨e¯’vi 
myweav wb‡q‡Qb| GB †c‡g›U cø¨vUd‡g©i gva¨‡g †jb‡`b n‡q‡Q cÖvq 1600 †KvwU UvKv| wWwRUvj GB 
†c‡g›U cø¨vUd‡g© 46wU †mevi †jb‡`b n‡”Q| †WweU I †µwWU KvW©, †gvevB‡j Avw_©K †mev (GgGdGm) 
Ges B-e¨vswKs Gi gva¨‡g †h‡Kv‡bv ¯’vb †_‡K gvbyl hLb-ZLb A_© cwi‡kva Ki‡Z cvi‡Qb|
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Visually impaired Shikder now getting 
allowance staying at homes

A guchcha gram (cluster village) is seen from a small bridge over the Bangshi River 
in Hajipur of Dhamrai Upazila of Dhaka. It is actually the abode of landless people. 
Septuagenarian Hasan Shikder is one of the residents of the village. The music-loving 
old man has been visually impaired since his childhood. He used to sing songs to 
make a living.

But it wasn’t enough for him to get rid of miseries. A disability allowance, which he has 
been receiving for a long time, gave him some relief from the hardship. Initially, he got 
Taka 200 per month. Now it has increased to Taka 850. Though the allowance provided 
great support for Shikder, the process of withdrawing the money was very painful. 
He had to withdraw the money through the bank once every six to nine months. On 
the date scheduled for withdrawing money, he had to go to the bank travelling several 
miles. The process used to take a day—just to withdraw his own money.

He is currently getting the 
allowance at his own home, thanks 
to Mobile Financial Services. 

“Sometimes, the bank would have closed when my turn came after spending almost 
the whole day in a queue amid rain or sun with starvation. And I had to bear this 
suffering for another day,” Shikder said.

But now, gone are those days; he is currently getting the allowance at his own home, 
thanks to Mobile Financial Services (MFS). Not only disability allowance, but about 
1 crore beneficiaries comprising the elderly, widow, husband-abandoned, transgender, 
and insolvent, under the Social Safety Net programme of the Social Services 
Department are also getting allowances staying at homes through MFSs.

Along with removing the sufferings of the beneficiaries, the system has ensured 
transparency in distributing the allowances and stopped fake beneficiaries from 
getting the allowance.
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N‡i e‡mB fvZv cv‡”Qb  
„̀wó cÖwZeÜx e¨w³ nvmvb wkK`vi

XvKvi avgivB Dc‡Rjvi nvRxcy‡i eskx b`xi Ici †QvÆ GKwU †mZz| †mZzi Xvj †e‡q †b‡g †g‡Vvc_ 
w`‡q GKUz G‡Mv‡j mvwievuav Ni| Avm‡j GwU GKwU ¸”QMÖvg; f‚wgnxb‡`i AvkÖq¯’j| GLv‡b _v‡Kb 
nvmvb wkK`vi| mËi †c‡iv‡bv msMxZwcÖq gvbylwU wkïKvj †_‡KB `„wó cÖwZeÜx| wZwb Mvb †M‡q 
msmvi Pvjv‡bvi †Póv Ki‡jI Afve-AbUb †j‡MB _v‡K| Zvi GB `yt‡Li msmv‡i wKQyUv cÖ‡jc †`q 
cÖwZeÜx fvZv|

N‡i e‡mB †gvevB‡j Avw_©K †mev`vZv 
cÖwZôv‡bi gva¨‡g wVK mg‡qB fvZv 
cv‡”Qb wZwb|

nvmvb wkK`vi `xN©w`b a‡i cv‡”Qb miKvwi GB mnvqZv| cÖ_g †c‡Zb gv‡m 200 UvKv| GLb Zv †e‡o 
`vuwo‡q‡Q 850 UvKv| Av‡M e¨vs‡Ki gva¨‡g Qq gvm, bq gvm ci GKev‡i UvKv Zzj‡Z n‡Zv| DcKvi 
n‡jI GB UvKv D‡Ëvj‡bi cÖwµqvwU wQj fxlY †fvMvwšÍi| nvmvb wkK`vi e‡jb, Ò†hw`b ZvwiL coZ, 
†mw`b mKv‡jB evmv †_‡K K‡qK gvBj ̀ ~‡ii e¨vs‡K †h‡Z n‡Zv| eB Rgv †`Iqvmn me KvR †m‡i UvKv 
Zzj‡Z Zzj‡Z w`b †cwi‡q †hZ| cÖvq D‡cvm †_‡K †iv‡` cy‡o, e„wó‡Z wf‡R jvBb a‡i `vuwo‡q _vK‡Z 
n‡Zv NÈvi ci NÈv| †Kv‡bv †Kv‡bv w`b jvB‡bB e¨vs‡Ki mgq dzwi‡q †hZ| d‡j Ab¨ w`b GB `y‡f©vM 
†cvnv‡Z n‡Zv|Ó

wKš‘ K‡ói †mB w`b Avi †bB nvmvb wkK`v‡ii| GLb N‡i e‡mB †gvevB‡j Avw_©K †mev`vZv cÖwZôv‡bi 
gva¨‡g wVK mg‡qB fvZv cv‡”Qb wZwb|

ïay cÖwZeÜx fvZvB bq, mgvR‡mev Awa`ß‡ii mvgvwRK wbivcËv †eóbxi eq¯‹ fvZv, weaev I ¯^vgx 
wbM„nxZ fvZv, wnRov I Am”Qj fvZvi myweav‡fvMx‡`i 1 †KvwUi †ewk bvMwiK eZ©gv‡b †gvevB‡ji 
gva¨‡g Zv‡`i fvZvi A_© N‡i e‡mB †c‡q hv‡”Qb| G‡Z GKw`‡K †hgb fvZv‡fvMx‡`i †fvMvwšÍ 
`~i n‡q‡Q, Ab¨w`‡K fvZv weZi‡Y ¯^”QZv wbwðZ n‡q‡Q| fzqv myweav‡fvMx‡`i fvZv cvIqvi c_I 
eÜ n‡q‡Q|
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Expatriates rely on MFS  
to send remittances

Fifty-up Anwar Hossain of Cumilla is the head of his five-member family. He runs 
the family with the money that his expatriate elder son Md Mainuddin sends home 
from Riyadh, Saudi Arabia. In the beginning, Mainuddin, who has been in Saudi 
Arabia for over four years, used to send money through various channels. But he has 
been sending money through Mobile Financial Service (MFS) for almost two years.
Receiving money sent from abroad through banks used to take two to three days. 
Mainuddin’s father doesn’t have proper education on banking procedure and used 
to face trouble withdrawing money, so he asked his father to open an MFS account 
through bKash.

Through MFS, the beneficiaries 
can now receive remittance 
within a short time.

“Now, when I send money through a mobile wallet, my father receives it within a 
short time. He can conveniently withdraw the money from the nearby agent at any 
time,” said Mainuddin.
Housewife Sima Akter of Jamalpur also receives money from her Saudi expatriate 
husband through a mobile wallet. Due to a lack of proper education, she had to go to 
the bank counter three or four times and face difficulties in withdrawing the money. 
“Once, I went for two days to the bank but did not get the money. My husband 
now sends money through mobile, and I can cash out from a nearby agent point,” 
said Sima.
Through MFS, the beneficiaries can now receive remittance within a short time, 
playing a vital role in boosting the remittance collection. As expatriates generally 
don’t want to go through formal channels to send a small amount of money, they used 
to send the money through illegal channels such as hundi. Now with the benefit of 
MFSs, the trend of such hundi has reduced.



130 | Digitalizing Lives Digitalizing Lives | 131

†gvevBj e¨vswKs 
Abvqv‡m †iwgU¨vÝ cvVv‡”Qb cÖevmxiv

cÂv‡kva© Av‡bvqvi †nv‡mb cvuP m`‡m¨i cwiev‡ii KZ©v| Zuvi eo †Q‡j †gv. gvBbywÏb †mŠw` Avi‡e 
PvKzwi K‡i †h UvKv †`‡k cvVvb, Zv w`‡qB Kzwgjøvi GB cwieviwUi msmv‡ii LiP P‡j| Pvi eQ‡ii 
†ewk mgq a‡i †mŠw` Avi‡e Av‡Qb †gv. gvBbywÏb| GB cÖevmx ïiæi w`‡K wewfbœ gva¨‡g UvKv cvVv‡jI 
cÖvq `yB eQi a‡i †gvevBj wdb¨vwÝqvj mvwf©‡mi gva¨‡g UvKv cvVv‡”Qb|

†gv. gvBbywÏb e‡jb, Òe¨vs‡K UvKv cvVv‡j `y-wZbw`b mgq jv‡M nv‡Z †c‡Z| mewKQy eyS‡Z bv †c‡i 
evevI KvMRc‡Îi Sv‡gjvq c‡ob| Avevi Ab¨ KviI mn‡hvwMZvi `iKvi nq| GB Ae¯’vq evev‡K 
GKUv weKvk A¨vKvD›U Lyj‡Z ewj| GLb Avwg †gvevB‡j UvKv cvVv‡j gyn~‡Z©i g‡a¨B UvKv evevi nv‡Z 
†cŠu‡Q hv‡”Q| Avevi †h‡Kv‡bv mgq nv‡Zi Kv‡Q _vKv G‡R›U c‡q›U †_‡KB evev myweavg‡Zv UvKv DwV‡q 
wb‡Z cvi‡Qb|Ó

†gvevBj dvBb¨vwÝqvj mvwf©‡mi gva¨‡g Kg 
mg‡qi g‡a¨B myweav‡fvMxiv †iwgU¨v‡Ýi 
A_© MÖnY Ki‡Z cv‡ib|

Rvgvjcy‡ii M„nea~ mxgv Av³viI †mŠw` Avi‡e _vKv ¯^vgxi KvQ †_‡K UvKv MÖnY K‡ib †gvevB‡ji 
gva¨‡g| wZwb e‡jb, Òcov‡kvbv Lye GKUv Kwi bvB| G Kvi‡Y KvD›Uv‡i wM‡q wZb Pvievi mgm¨vq 
co‡Z n‡q‡Q| GKevi †Zv `yB w`b wM‡qI UvKv cvB bvB| GRb¨ Avgvi ¯^vgx GLb †gvevB‡j UvKv 
cvVvq| iv¯Ívi †gv‡oB G‡R›U Av‡Q, †mLvb †_‡K wKQy UvKv K¨vk AvDU Kwi|Ó

†gvevBj dvBb¨vwÝqvj mvwf©‡mi gva¨‡g Kg mg‡qi g‡a¨B myweav‡fvMxiv †iwgU¨v‡Ýi A_© MÖnY Ki‡Z 
cv‡ib| Avi e¨vs‡Ki gva¨‡g †iwgU¨vÝ Avm‡Z GKUz †ewk mgq jv‡M, Avevi UvKv Zzj‡Z MÖvnK‡KI 
e¨vs‡K †h‡Z nq| G wn‡m‡e †iwgU¨vÝ Avni‡Y GgGdGm e¨e¯’v fv‡jv f‚wgKv ivL‡Q| †QvU †QvU 
A¨vgvD›U cvVv‡Z cÖevmxiv mvaviYZ e¨vswKs e¨e¯’vq †h‡Z PvB‡Zb bv| Gi d‡j †`‡k UvKv AvmZ ûwÛi 
gva¨‡g| GLb †gvevBj e¨vswKs‡qi Kj¨v‡Y GB ai‡bi ûwÛi cÖeYZv A‡bKUvB K‡g‡Q|
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EFT emerges as a blessing for  
retired govt employees

Alauddin Ahmed, a retired headmaster of Pachukharkandi Government Primary 
School of Naria Upazila in Shariatpur district, dubbed his experiences of 
withdrawing pension money through the manual process as a nightmare.
Retired officials like Ahmed had to visit the Upazila accounts office, and at first, they 
had to submit their account books for authorization and wait till the next day. Since 
they couldn’t withdraw money from banks without authorization, they had to stand in 
a long queue at the accounts office at least two times every month.

They now get notifications on 
mobile phone that the pension 
money has been deposited.

In case of sickness, they had to give authorization to someone else to go through the 
process on behalf of them and had to spend a good share of their pension money for 
transportation costs.
But the government’s Electronic Fund Transfer (EFT) system has now emerged as 
a godsend to retired persons as they can now withdraw money very easily. They 
now get notifications on their mobile phones through text messages that the pension 
money has been deposited to their bank accounts.
“I can now easily withdraw the money from the bank at my convenient time,” said 
Ahmed, who retired in 2009.
The Bangladesh Electronic Funds Transfer Network (BEFTN) started its ‘Live 
Operation’ on February 28, 2011, aiming at encouraging electronic payment methods 
instead of paper-based ones for secured, faster and cost-effective transactions.
Since its inception, the EFT has been gaining popularity among corporate and 
government bodies as salaries of more than 28 ministries and concerned offices are 
now being paid through the system. Besides, the listed public companies are also 
paying their cash dividends through the EFT network.
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AemifvZv †Zvjvi  
†fvMvwšÍi Aemvb

kixqZcy‡ii bwoqv Dc‡Rjvi WMwi BDwbq‡bi GKwU miKvwi cÖv_wgK we`¨vj‡qi cÖavb wk¶K 
AvjvDwÏb Avn‡g` Aem‡i hvb 2009 mv‡j| Zvici mbvZb c×wZ‡Z AemifvZv Zzj‡Z wM‡q 
cÖ‡Z¨KeviB NvgSiv Kó Avi `y‡f©vM †cvnv‡Z n‡q‡Q Zv‡K| AeY©bxq †mB AwfÁZv GLbI Zuvi Kv‡Q 
`yt¯^‡cœi g‡Zv g‡b nq|

AvjvDwÏb Avn‡g` e‡jb, ÒAv‡M evwo †_‡K fvZv †bIqvi Rb¨ GKw`b Dc‡Rjv m`‡i wM‡q wnmvei¶Y 
Awd‡m eB Rgv w`‡q Avm‡Z n‡Zv| c‡i Av‡iK w`b eB wb‡q e¨vs‡K wM‡q UvKv Zzj‡Z n‡Zv| Amy¯’ 
n‡j Avevi GKRb‡K A‡_vivB‡Rkb †jUvi w`‡q cvVv‡Z n‡Zv| G‡Z K‡i fvZv †_‡K †gvUv As‡Ki 
GKUv Ask hvZvqv‡ZB LiP n‡q †h‡Zv| Ab¨ A‡bK Sv‡gjv‡Zv wQjB|Ó

Z‡e wWwRUvjvB‡Rk‡bi myev‡` Aem‡i hvIqv AvjvDwÏb Avn‡g‡`i g‡Zv miKvwi Kg©KZ©v-Kg©Pvix‡`i 
†mme K‡ói w`‡bi Aemvb n‡q‡Q| B‡jKUªwbK dvÛ UªvÝdv‡ii (BGdwU) gva¨‡g †cuŠ‡Q hv‡”Q fvZv| 
†gvevB‡j GmGgGm Avm‡j Zviv ey‡S hv‡”Qb Ô†cbk‡bi UvKv P‡j G‡m‡QÕ|

ÒGLb N‡i ï‡q-e‡mB fvZvi UvKv e¨vs‡K 
Avmvi Lei †c‡q hvB|Ó

AvjvDwÏb Avn‡g` e‡jb, ÒGLb N‡i ï‡q-e‡mB fvZvi UvKv e¨vs‡K Avmvi Lei †c‡q hvB| wb‡Ri 
B‡”Qg‡Zv mg‡q e¨vsK †_‡K AwZ mn‡RB UvKv Zzj‡Z cvwi|Ó

wbivc‡`, `ªæZ I mvkÖqx †jb‡`‡bi j¶¨ wb‡q 2011 mv‡ji †deªæqvwi‡Z evsjv‡`k B‡jKUªwbK UªvÝdvi 
†bUIqvK© (weBGdwUGb) hvÎv ïiæ K‡i| c‡i Aemimn Ab¨vb¨ fvZv BGdwUi gva¨‡g cÖ`v‡bi Kvh©µg 
nv‡Z †bIqv nq| GLb A_© gš¿Yvjq evsjv‡`k e¨vs‡Ki gva¨‡g fvZv‡fvMx‡`i cQ‡›`i e¨vs‡K Aemi 
fvZv cÖ`vb K‡i _v‡K|

AZx‡Z GB fvZv eÈ‡bi Rb¨ miKv‡ii wnmvei¶Y `ßi‡K wZbwU RvqMvq KvR Ki‡Z n‡Zv| cÖ_g 
Ae¯’vq eB Rgv †bIqv I µwgK b¤^i †`Iqv| Gici mgš^q I Ab¨vb¨ Kvh©µg cwiex¶Y K‡i wnmvei¶Y 
Kg©KZ©vi Kv‡Q Dc¯’vcb Kiv n‡Zv| Zvici Kg©KZ©vi AbvcwË wb‡q wej cÖ¯‘Z K‡i e¨vs‡K cvVv‡bv 
n‡Zv| Gme Kvi‡Y GKRb AemifvZv‡fvMx‡K AšÍZ `yw`b IB Kvh©vj‡q hvIqv jvMZ| GLb Avi †mB 
mgm¨v †bB|
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Shapla now takes shoe polishing  
payments through mobile

Shapla amends and polishes shoes on the footpath in front of Sena Kalyan Bhaban 
in the capital’s Motijheel area. She alleged that earlier, many people used to leave 
without paying her fees, showing the excuse of an exchange. But gone are those 
days. Now after work, she takes payment through a QR code. Any amount can be 
transacted through this system. She is overwhelmed by getting paid so easily.

“What a simple method, now money comes to the mobile phone soon after polishing 
the shoes! Today someone paid Taka 30 through this app. Earlier, we had to face 
difficulties in exchange for a big note,” said Shapla.

“Now money comes to the  
mobile phone soon after 
polishing the shoes!”

‘Cashless Bangladesh’ initiative was launched in the Motijheel area with about 1,200 
merchants like Shapla. Small vendors like Jhalmuri and pickle sellers, shopkeepers 
and fruit sellers have been included in the merchant list. The Bangladesh Bank 
Governor officially inaugurated the cashless universal Bangla QR-based transaction 
initiative in January 2023. Initially, 10 banks, three MFS (Mobile Financial Services) 
and three international payment schemes joined the initiative.

Anyone can avail the services using the apps of any bank. Clients of all banks can 
pay for any product through the Bangla QR code. Besides, payment also can be made 
through different MFS apps.

Rakesh, who also polishes shoes sitting right next to Shapla, has also joined the 
‘Cashless Bangladesh’ initiative. Both have had similar experiences of not getting 
paid. Rakesh said, “Many times, after polishing shoes, customers left here saying that 
they would pay money later, showing excuses. I never got that money. The mobile 
payment system is good. There is now no problem of money exchange”.
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GLb RyZv cwjk K‡i 
Ô†gvevB‡j †c‡g›UÕ †bb kvcjv

ivRavbxi gwZwS‡j †mbvKj¨vY fe‡bi mvg‡bi dzUcv‡Z RyZv †mjvB I cwj‡ki KvR K‡ib kvcjv| 
ÔfvswZ bvBÕ e‡j Av‡M A‡b‡K gRywi bv w`‡qB P‡j †hZ e‡j Awf‡hvM Zuvi| Z‡e, wWwRUvj evsjv‡`‡ki 
†Qvuqvq e`‡j †M‡Q †mme w`b| GLb KvR †k‡l wKDAvi †Kv‡Wi gva¨‡g gRywi †bb wZwb| †jb‡`b Kiv 
hvq †h †Kv‡bv cwigv‡Yi| GZ mn‡R gRywi †c‡q Awff‚Z wZwb|

ÒGLb KZ mnR c×wZ, RyZv Kvwj Ki‡jB UvKv P‡j Av‡m †gvevB‡j! AvR GKRb GB A¨v‡ci gva¨‡g 
wÎk UvKv cwi‡kva K‡i‡Q| Av‡M Kvwj Kivi ci eo †bvU w`‡j LyPiv †c‡Z Sv‡gjv n‡Zv| GLb mn‡RB 
UvKv †c‡q hvw”QÓ, e‡jb kvcjv| kvcjvi g‡Zv Ggb cÖvq 1200 gv‡P©›U wb‡q gwZwS‡j hvÎv ïiæ K‡i‡Q 
ÔK¨vk‡jm evsjv‡`kÕ| Wve, Svjgywo I AvPvi we‡µZv †_‡K ïiæ K‡i cvb †`vKvwb, dj we‡µZvmn 
†Qv‡UvLv‡Uv †`vKvwbiv i‡q‡Qb IB ZvwjKvq|

ÒAv‡M Kvwj Kivi ci eo †bvU w`‡j  
LyPiv †c‡Z Sv‡gjv n‡Zv|  
GLb mn‡RB UvKv †c‡q hvw”QÓ

cÖ_‡g 10wU e¨vsK, wZbwU GgGdGm (†gvevBj dvBb¨vwÝqvj mvwf©m) I wZbwU AvšÍR©vwZK †c‡g›U w¯‹g 
AskMÖnY K‡i‡Q G‡Z| K¨vk‡jm †mev wb‡Z ev †c‡Z ïay GKUv e¨vs‡Ki A¨vc _vK‡jB Pj‡e| A¨v‡c 
Ôevsjv wKDAviÕ †Kv‡Wi gva¨‡g me e¨vs‡Ki MÖvnK c‡Y¨i g~j¨ cwi‡kva Ki‡Z cvi‡eb| GQvov †gvevBj 
dvBb¨vwÝqvj mvwf©‡mi A¨vc w`‡qI c‡Y¨i g~j¨ cwi‡kva Kiv hv‡e|

kvcjvi wVK cv‡k e‡m RyZv cwj‡ki KvR Kiv iv‡KkI hy³ n‡q‡Qb ÔK¨vk‡jm evsjv‡`kÕ D‡`¨v‡Mi 
m‡½| gRywi bv cvIqvi †¶‡Î `yR‡bi AwfÁZvB KvQvKvwQ| iv‡Kk e‡jb, ÒA‡bK mgq RyZv Kvwj 
Kivi c‡i fvswZ bvB e‡j UvKv c‡i w`‡e e‡j Kv÷gvi P‡j †hZ| GB UvKv Avi †Kv‡bvw`bB cvBZvg 
bv| GLb †gvevB‡j UvKv †`Iqvi wm‡÷g nIqv‡Z fv‡jv nB‡Q| Avi fvswZi Sv‡gjv bvB|Ó
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Rocket Man  
Nahiyan

Nahian Al Rahman used to feel excited watching rockets flying on television during 
his childhood. Closing his eyes, he used to imagine that he was soaring a rocket 
through the air. As a child, Nahiyan had a dream of building rockets, and he never let 
his desire fade.

After getting admission to Mymensingh Engineering College in 2012, he along with 
some friends took the initiative to build a rocket during their first semester. But they 
kept the work suspended for about one year due to lack of money.

His rocket is the first weather 
research rocket made in the 
history of Bangladesh.

In the meantime, many of Nahiyan’s friends joined jobs after completing his 
engineering degree, but he continued to build rockets without joining any job. 
Nahiyan worked on building rockets alone until 2018. He formed a 15-member team 
named DhumketuX. Of them, five to seven members worked on the project round 
the clock.

Nahiyan got the result of his continuous efforts in 2022 as he was able to accomplish 
the work of building rockets in that year. It is said that his rocket is the first weather 
research rocket (sounding rocket) made in the history of Bangladesh. The rockets 
have been named ‘Dhumketu’ after the name of national poet Kazi Nazrul Islam’s 
famous magazine.

Nahiyan’s ‘Dhumketu’ became the champion under the project category of the 
Rocketry Innovation Challenge 2022, organized by Aspire to Innovate (a2i) 
and Bangabandhu Sheikh Mujibur Rahman Aviation and Aerospace University 
(BSMRAAU). He was given Taka 50 lakh as seed money along with a certificate.
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Ôi‡KUg¨vbÕ 
gqgbwms‡ni bvwnqvb

†QvU‡ejvq †Uwjwfk‡b i‡KU DÇq‡bi `„k¨ †`‡L LyeB fv‡jv jvMZ bvwnqvb Avj ingv‡bi; †PvL eÜ 
K‡i fve‡Zb i‡K‡U P‡o `~i AvKv‡k †f‡m †eov‡”Qb wZwb| wb‡Ri i‡KU evbv‡bvi B”QvI RvMZ Zvi 
wkïg‡b| †mB B”Qv Avi ¯^cœ‡K wb‡Ri †_‡K KL‡bv Avjv`v n‡Z †`bwb bvwnqvb| wZwb e‡jb, Ò2012 
mv‡j gqgbwmsn BwÄwbqvwis K‡j‡R fwZ© nIqvi ci cÖ_g †mwg÷vi †_‡KB K‡qKRb eÜz wg‡j i‡KU 
ˆZwi Kivi D‡`¨vM MÖnY Kwi| wKš‘ i‡KU ˆZwi‡Z A‡bK UvKvi cÖ‡qvRb| ZvB KvRwU cÖvq 1 eQi eÜ 
wQj| cieZ©x‡Z A‡b‡K K‡jR †kl K‡i PvKwi‡Z †hvM †`b| Avwg PvKwi‡Z †hvM bv w`‡q i‡KU ˆZwi 
Ki‡Z _vwK|Ó

Zvi ˆZwi i‡KU evsjv‡`‡ki BwZnv‡m 
cÖ_g I‡q`vi wimvP© i‡KU|

2018 mv‡ji AvM ch©šÍ bvwnqvb GKvB G wb‡q KvR Ki‡Zb| cieZ©x GKwU `j ˆZwii cÖ‡qvRb Abyfe 
K‡ib| 2018 mv‡j †ek K‡qKRb ZiæY hy³ nb Zvi m‡½| M‡o I‡V 15 m`‡m¨i `j a~g‡KZz G·| 
G‡`i ga¨ †_‡K 5-7 Rb GB cÖK‡í mve©¶wYKfv‡e KvR K‡i‡Qb| bvwnqvb‡`i cwikÖ‡gi dj G‡jv 
2022 mv‡j, Ae‡k‡l ˆZwi n‡jv i‡KU|

bvwnqvb e‡jb, Zvi ˆZwi i‡KU evsjv‡`‡ki BwZnv‡m cÖ_g I‡q`vi wimvP© i‡KU (mvDwÛs i‡KU)| 
RvZxq Kwe KvRx bRiæj Bmjv‡gi weL¨vZ cwÎKv a~g‡KZzi mv‡_ wgwj‡q i‡KU¸‡jvi bvg ivLv 
n‡q‡Q a~g‡KZz|

GUzAvB Ges e½eÜz †kL gywReyi ingvb A¨vwf‡qkb A¨vÛ A¨v‡iv‡¯úm wek¦we`¨vj‡qi (weGmGgAviGGBD) 
Av‡qvwRZ i‡KwUª B‡bv‡fkb P¨v‡jÄ 2022-Gi cÖ‡R± K¨vUvMwi‡Z P¨vw¤úqb n‡q‡Q bvwnqvb‡`i 
Ôa~g‡KZzÕ| D™¢veK bvwnqv‡bi nv‡Z Zz‡j †`Iqv n‡q‡Q 50 jvL UvKvi wmWgvwb Ges mb`|
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Centralized Nebulizer System  
Unique Innovation for  
saving the life

Anwar Hossain, an electrician of a private hospital in Rajshahi, developed a 
‘Centralized Nebulizer System’ to serve multiple patients simultaneously using one 
cylinder. Under this system, 30 patients can be supplied with nebulizing pipes at a 
time. Each nebulizing pipe and its doses are centrally controlled by this device. As a 
result, critical patients do not have to wait any longer. This system was introduced to 
prevent the wastage of time in providing care for severe respiratory problems.
Anwar used to teach diploma-level students the electro-medical course at his home in 
Dingadoba in Rajshahi city. In 2014, while he was working on the thesis of his two 
students of Rajshahi Polytechnic Institute, he got the idea of developing a centralized 
nebulizer system. Later, he gathered knowledge about medical equipment while 
working as an electrician in a private medical college in Rajshahi.

This system is currently in 
operation at NICVD and in 
several other hospitals.

Seeing the pain of patients with respiratory problems, Anwar took the initiative 
to work on the central nebulization system. Subsequently, he along with his two 
students  – Deepak Kumar Sheel and Sohail Rana of Rajshahi Polytechnic Institute – 
transformed the idea into reality. The three-member team presented their idea at the 
annual Digital Innovation Fair-2014 organized by a2i. The idea was selected from 
more than 100 innovative ideas at the district and national levels.
“We went to Dhaka in 2014 with financial support from a2i’s Innovation Lab and 
received technical advice from experts to complete the work,” said Anwar.
Piloting of the centralized nebulizer system was successfully conducted at the 
National Institute of Cardiovascular Diseases (NICVD) and at four hospitals 
in Gazipur. This system is currently in operation at NICVD and in several 
other hospitals.



146 | Digitalizing Lives Digitalizing Lives | 147

†m›UªvjvBRW †beyjvBRvi wm‡÷g  
Rxeb i¶vq Abb¨ D™¢veb

nvmcvZv‡j k¦vmKóRwbZ mgm¨vq AvµvšÍ †ivMx‡`i Kó †`‡L †beyjvB‡Rkb wm‡÷g wb‡q KvR Kivi 
wPšÍv Av‡m †gv. Av‡bvqvi †nv‡m‡bi| †hB fvev †mB KvR| wb‡Ri `yB wk¶v_©x ivRkvnx cwj‡UKwbK 
Bbw÷wUD‡Ui `xcK Kzgvi kxj Ges †mv‡nj ivbv‡K wb‡q †beyjvBRvi wm‡÷g ˆZwii aviYv‡K cwic~Y©Zv 
†`b wZwb|

ivRkvnxi GKwU †emiKvwi nvmcvZv‡ji B‡jKwUªwkqvb Av‡bvqvi| GKwU wmwjÛvi e¨envi K‡i GK‡hv‡M 
GKvwaK †ivMx‡K †mev cÖ`v‡bi Rb¨ Ô†m›UªvjvBRW †beyjvBRvi wm‡÷gÕ ˆZwi K‡i‡Qb| GB wm‡÷‡gi 
Aax‡b nvmcvZv‡ji wewfbœ weQvbvi mv‡_ 30wU ch©šÍ †beyjvBwRs cvBc _vK‡Z cv‡i| cÖwZwU †beyjvBRvi 
Ges †WvR¸‡jv †K›`ªxqfv‡e GB wWfvBm Øviv wbqwš¿Z|

RvZxq ü`‡ivM Bbw÷wUDU Ges †ek 
K‡qKwU nvmcvZvj eZ©gv‡b GB wm‡÷gwU 
Pvjy Ki‡Q|

GwU †ek K‡qKRb †ivMx‡K GK‡hv‡M wPwKrmv w`‡Z cv‡i| d‡j ¸iæZi †ivMx‡K †mev w`‡Z Avi 
A‡c¶v Ki‡Z nq bv| †beyjvB‡Rkb wm‡÷‡gi gva¨‡g ¸iæZi k¦vmKóRwbZ mgm¨vq †mev cÖ`v‡bi 
†¶‡Î mg‡qi AcPq †iva Ki‡Z GB c×wZwU Pvjy Kiv n‡q‡Q| Av‡bvqvi †nv‡mb e‡jb, ÒAvwg ivRkvnx 
kn‡ii wW½v‡Wvev‡Z Avgvi evmvq B‡j‡±ªv-†gwW‡Kj †Kv‡m© wW‡c vgv ¯Í‡ii wk¶v_©x‡`i covZvg| 2014 
mv‡j ivRkvnx cwj‡UKwbK Bbw÷wUD‡U Avgvi `yB Qv‡Îi w_wm‡m KvR Kivi mgq Avwg †m›UªvjvBRW 
†beyjvBRvi wm‡÷g ˆZwii aviYv †c‡qwQjvg| c‡i B‡jKwUªwkqvb wn‡m‡e ivRkvnxi GKwU †emiKvwi 
†gwW‡Kj K‡j‡R Kg©iZ Ae¯’vq wPwKrmv miÄvg m¤ú‡K© Ávb AR©b Kwi|Ó

wZb m`‡m¨i ̀ jwU Zv‡`i GB aviYv GUzAvB Av‡qvwRZ evwl©K wWwRUvj D™¢vebx †gjv-2014-†Z Dc¯’vcb 
K‡ib| †Rjv ch©v‡q Ges c‡i RvZxq ch©v‡q GKkwUiI †ewk D™¢vebx aviYvi ga¨ †_‡K G aviYv wbe©vwPZ 
n‡qwQj| Av‡bvqvi e‡jb, ÒGUzAvB Gi B‡bv‡fkb j¨ve †_‡K Avw_©K mnvqZv MÖnY K‡i Avgiv 2014 
mv‡j XvKvq G‡mwQjvg Ges Avgv‡`i KvRwU mym¤úbœ Ki‡Z we‡klÁ‡`i KvQ †_‡K cÖhyw³MZ civgk© 
†c‡qwQjvg| cieZ©x‡Z GUzAvB Gi Avw_©K mnvqZvq Avgiv KvRwU m¤úbœ Kwi|Ó

RvZxq ü`‡ivM Bbw÷wUDU I nvmcvZv‡j mdjfv‡e GB c×wZ e¨env‡ii cvBjwUs m¤úbœ n‡q‡Q| 
RvZxq ü`‡ivM Bbw÷wUDU Ges †ek K‡qKwU nvmcvZvj eZ©gv‡b GB wm‡÷gwU Pvjy Ki‡Q|
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‘MyGov’ allows import clearance  
at Yeacher’s home 

Md. Toki Yeacher Rahman is working as a Local Distribution Management 
(LDM) Analyst at LM Ericsson Bangladesh Limited. His company imports radio 
and non-radio equipment from abroad, for which clearance from the Bangladesh 
Telecommunication Regulatory Commission (BTRC) is mandatory. Earlier, Yeacher 
had to visit the BTRC office with hard copies of documents to get clearance. But now 
he is getting the clearance, staying at home through the ‘MyGov’ app.

Yeacher found the ‘MyGov’ app very user-friendly as he could choose various 
options and upload information during applying to BTRC very easily. He gets SMSs 
when the application is completed and also after the application is settled. The status 
of the application can be traced. After the approval, the clearance letter is sent to 
email, which also can be downloaded from the app.

‘MyGov’ has gradually become 
more citizen-friendly.

Since the clearance letter is approved following visits to many desks at the BTRC, 
by the ‘MyGov’ app, the location of the application can be traced. If it faces 
any problem, it is solved quickly by visiting the specific desk or contacting over 
the phone.

Yeacher has been using ‘MyGov’ since March 2019. Soon after joining LM 
Ericsson Bangladesh, he came to know that his office had already taken the service 
through the app. Since then, he has taken 70-80 clearances from BTRC every year 
through ‘MyGov’.

He found the app very helpful during the Covid-19 pandemic as then he could take 
the clearance and import products although all offices, including BTRC, were closed.

Yeacher said since 2022, ‘MyGov’ has gradually become more citizen-friendly. It is 
very convenient to get different services.
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`ß‡i `ß‡i Avg`vwb Qvoc‡Îi dvBj  
LyuR‡Z nq bv Bqvwmi ingv‡bi

ZwK Bqvwmi ingvb GKwU †emiKvwi †Kv¤úvwbi n‡q hš¿cvwZ Avg`vwbi m‡½ RwoZ| GjGg GwiKmb 
evsjv‡`k wjwg‡U‡Wi †jvKvj wWw÷ªweDkb g¨v‡bR‡g›U (GjwWGg) A¨vbvwj÷ wn‡m‡e Kg©iZ 
wZwb| Zvi †Kv¤úvwb we‡`k †_‡K †iwWI Ges bb-†iwWI miÄvg Avg`vwb K‡i, hvi Rb¨ evsjv‡`k 
†UwjKwgDwb‡Kkb †i¸‡jUwi Kwgkb (wewUAviwm) †_‡K QvocÎ †bIqv eva¨Zvg~jK|

†mB kZ© c~i‡Y Av‡M KvM‡Ri Av‡e`b wb‡q mivmwi hvIqv jvMZ| wKš‘ GLb jv‡M bv| GLb ÔgvBMfÕ 
A¨vc e¨envi K‡i N‡i e‡mB wewUAviwmi QvÎcÎ †c‡q hv‡”Qb wZwb| Av‡e`b wb‡q ̀ ß‡i ̀ ß‡i hvIqvi 
w`bI †kl n‡q‡Q Bqvwmi ingv‡bi| Bqvwmi ingvb g‡b K‡ib, LyeB BDRvi †d«Ûwj GKUv e¨e¯’v 
ÔgvBMfÕ A¨vc| wZwb e‡jb, ÒwewUAviwmi Av‡e`b Ki‡Z wM‡q wewfbœ Ackb evQvB Kiv Ges Z_¨ 
Avc‡jvW Kiv hvq Lye mn‡RB| Av‡e`b m¤úbœ n‡j GmGgGm cvB| Av‡e`b wb®úwËi ciI GmGgGm 
Av‡m| Av‡e`b †Kvb Ae¯’vq Av‡QÑ †mB ÷¨vUvmI †`Lv hvq| Aby‡gv`b n‡j B-†gB‡j P‡j Av‡m 
QvocÎ| A¨vc †_‡K WvDb‡jvW KiviI my‡hvM i‡q‡Q|Ó

Bqvwmi ingvb g‡b K‡ib, LyeB BDRvi 
†d«Ûwj GKUv e¨e¯’v ÔgvBMfÕ A¨vc|

Bqvwmi ingvb Rvbvb, wewUAviwm‡Z A‡bK¸‡jv `ßi Ny‡i G‡m QvocÎ Aby‡gv`b nq| ÔgvBMfÕ A¨v‡c 
Av‡e`‡bi me©‡kl Ae¯’vb Rvbvi my‡hvM _vKvq †evSv hvq, Av‡e`b †Kvb `ß‡i Av‡Q| †Kv‡bv mgm¨vi 
Kvi‡Y Sy‡j _vK‡j `ªæZ wbw`©ó `ß‡i wM‡q ev †dv‡b †hvMv‡hvM K‡i mgvavb Kiv hvq| `ß‡i `ß‡i 
dvBj LyuR‡Z nq bv|

2019 mv‡ji gvP© †_‡K gvBMf A¨vc e¨envi Ki‡Qb Bqvwmi ingvb| GjGg GwiKmb evsjv‡`‡k 
†hvM †`Iqvi ciciB wZwb †`L‡Z cvbÑ Av‡M †_‡KB †mLv‡b G c×wZ‡Z †mevwU †bIqv nq| Zvici 
cÖwZeQi wewUAviwm †_‡K 70-80wU QvocÎ wb‡q‡Qb wZwb|

ÔgvBMfÕ A¨vc Bqvwmi ingv‡bi LyeB DcKv‡i Av‡m K‡ivbv gnvgvwii mg‡q Pjv jKWvDb cwiw¯’wZ‡Z| 
ZLb wewUAviwm Awdm eÜ _vK‡jI Zviv cY¨ Avg`vwb Ki‡Z cv‡ib| Bqvwmi ingvb e‡jb, ÒK‡ivbvi 
ga¨ mewKQy eÜ, wewUAviwm AwdmI eÜ| wKš‘ Avgiv QvocÎ †c‡qwQ Ges cY¨ Avg`vwb K‡iwQ|Ó 
Bqvwmi ingvb e‡jb, ÔgvBMfÕ 2022 †_‡K w`b w`b A‡bK †ewk bvMwiKevÜe n‡q‡Q| GLb †mev 
cvIqv A‡bK mnR, mgqI jv‡M A‡bK Kg|
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‘Ma-Telehealth’ emerges  
as a blessing for pregnant women 

Six-month pregnant Hriday Moni, a resident of Adarshanagar village of Mohongonj 
upazila in Netrokona district, fell sick amid the Covid-19 pandemic when all the 
hospitals and healthcare centres were busy with giving treatment to coronavirus 
patients, keeping aside their regular services to other patients.

She was suffering from cough and skin-related diseases. She and her family members 
were anxious about her health since all the healthcare facilities were virtually shut for 
other patients except the Covid-19 affected ones.

“I took medical services from 
the 'Ma-Telehealth Center' 
twice during my pregnancy and 
recovered from the diseases.”

At that time, Moni came to know about the ʻMa-Telehealth Centre’, a special 
service of the Department of Women and Children Affairs, which was rendering 
healthcare services online for pregnant and lactating mothers as well as children. She 
immediately called the centre and received treatment. 

“I took medical services from the ʻMa-Telehealth Centre’ twice during my pregnancy 
and recovered from the diseases,” said Moni. She also received medical services 
from the centre when she was suffering from different complications after giving 
birth to her child. Moni also availed the services for her newborn baby Ishrat Jahan 
Nadia for the telehealth centre, and her baby is now well.

Moni’s satisfaction over getting health services through ‘Ma-Telehealth Center’ under 
the supervision of a2i was manifested in her comment, “It (the centre) has emerged as 
a blessing for the poor pregnant women in rural areas of the country”.

Since its inception, the telehealth centre has already served the people 4.39 
lakh times.
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Mf©eZx bvix‡`i Av¯’v  
†Uwj‡nj_ †mev

†bÎ‡Kvbvi †gvnbMÄ Dc‡Rjvi evwm›`v ü`q gwYi M‡f© ZLb Qq gv‡mi mšÍvb| K‡ivbvfvBivm AwZgvwii 
g‡a¨ wZwb nVvr Amy¯’ n‡q co‡jb| wKš‘ jKWvD‡bi IB mg‡q †KvwfW †ivMx mvgvj w`‡Z wM‡q wngwkg 
Lvw”Qj nvmcvZvj I ¯^v¯’¨‡mev †K›`ª¸‡jv| Avi Ab¨ †ivMx‡`i †mev †`Iqv ZLb cÖvq eÜ| Ò2020 mv‡j 
†`ke¨vcx jKWvD‡bi g‡a¨ Kvwk Avi Pg©‡iv‡M AvµvšÍ nB Avwg| Zvi g‡a¨ Avwg Qq gv‡mi Mf©eZx| 
nvmcvZv‡j K‡ivbv †ivMx Qvov Ab¨‡`i †mev`vb A‡bKUvB eÜ| G Kvi‡Y Avwg Ges Avgvi cwievi 
fqven `ywðšÍvi g‡a¨ c‡o hvB,Ó e‡jb ü`q gwY|

`y‡f©v‡Mi IB mg‡q Ôgv-†Uwj‡nj_ †m›UviÕ m¤ú‡K© Rvb‡Z cv‡ib ü`q gwY I Zvi cwiev‡ii m`m¨iv| 
GB †m›Uv‡ii gva¨‡g Mf©eZx bvix, `y»‡cvl¨ mšÍv‡bi gv Ges wkï‡`i AbjvB‡b wPwKrmv †mev †`q 
gwnjv I wkï welqK Awa`ßi| 109 Ges 09666888888 b¤^‡i K‡ji gva¨‡g †mev †`b we‡klÁ 
wPwKrmKiv| †`wi bv K‡iB IB †m›Uv‡i †dvb K‡ib ü`q gwY, †bb wPwKrmv †mev|

Ògv-†Uwj‡nj_ †m›Uvi-Gi gva¨‡g 
Mf©ve¯’vq `yevi wPwKrmv †mev wb‡qwQ Avwg| 
†mB †m›Uvi †_‡K †mev wb‡q my¯’ n‡qwQ|Ó

ü`q gwY e‡jb, Ôgv-†Uwj‡nj_ †m›UviÕ-Gi gva¨‡g Mf©ve¯’vq `yevi wPwKrmv †mev wb‡qwQ Avwg| †mB 
†m›Uvi †_‡K †mev wb‡q my¯’ n‡qwQ|Ó mšÍvb R‡b¥i mgq bvbv ai‡bi RwUjZv †_‡K gyw³ †c‡ZI Ôgv-
†Uwj‡nj_ †m›UviÕ-Gi Øvi¯’ nb ü`q gwY| wZwb e‡jb, ÒGLb kixi †ek fv‡jv| Avgvi m`¨ Rb¥ †bIqv 
†g‡q BkivZ Rvnvb bvw`qvi Rb¨ wewfbœ iKg ¯^v¯’¨ civgk© †mLvb †_‡K †c‡qwQ| Avgvi †g‡qI fv‡jv 
Av‡Q|Ó Mf©eZx gv I `y»‡cvl¨ wkï‡`i gv‡q‡`i Rb¨ GUzAvB-Gi Ggb †Uwj‡nj_ †mevq m‡šÍvl cÖKvk 
K‡i ü`q gwY e‡jb, ÒMÖv‡gi Mf©eZx bvix‡`i Rb¨ GLb GUv GLb GKUv Av¯’vi RvqMv|Ó

gwnjv I wkï welqK Awa`ß‡ii ev¯Íevq‡b, Z_¨cÖhyw³ wefvM I GUzAvB‡qi ZË¡veav‡b †mev w`‡”Q Ôgv-
†Uwj‡nj_ †m›UviÕ| B‡Zvg‡a¨ bvMwiKMY 4 j¶ 39 nvRv‡iiI AwaK evi GB †Uwj‡nj_ †m›Uvi †_‡K 
†mev jvf K‡i‡Qb|
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National Dashboard: A unique 
initiative in combating Covid-19

It was 2020. Like other countries across the globe, the lethal coronavirus attacked 
Bangladesh in March andationwide lockdown was imposed to stem the spread of 
COVID-19. At the directive of Prime Minister Sheikh Hasina, the National Technical 
Advisory Committee was formed with representatives from the Cabinet Division, 
Prime Minister’s Office, Ministry of Health and IEDCR and expert doctors to tackle 
the pandemic.
The committee held an emergency meeting on stemming the virus. It decided to 
develop a ‘Covid-19 National Dashboard’ jointly with IEDCR, Directorate General 
of Health Services (DGHS), National Technical Committee, and a2i, incorporating 
various data and information on monitoring and controlling Covid-19.

The dashboard helped in timely 
forecasting and giving information

Under the direct supervision of the national committee and with the guidance of the 
IEDCR and the DGHS, a2i developed the dashboard, the main objective of which 
was to inform about future actions to address the pandemic through data-based 
monitoring and analysis.
It helped the government identifz high-risk areas, using infection data-based maps 
of city corporations, wards, upazilas, districts and divisions, and ensure proper 
utilization and supply of medical equipment to hospitals. It also helped the people 
avail medical care at their nearest hospitals, providing information on the real-time 
capacity of Covid hospitals.
To tackle the pressure on hospitals, a daily analysis titled ‘Hospital Capacity 
Planning’, was made, which helped the hospital authorities to make decisions.
The dashboard helped in timely forecasting and giving information— on how many 
beds and how much personal protective equipment would be needed, when patients 
should be discharged to accommodate more patients, and how many doctors would 
be required to provide the medical services. The dashboard also played a key role in 
increasing public awareness about the spreading, symptoms and outbreaks of Covid-19.
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†KvwfW-19 †gvKv‡ejvq Abb¨ D‡`¨vM 
AbjvBb W¨vk‡evW©

mgqwU 2020 mvj| Ab¨ A‡bK †`‡ki g‡ZvB gvP© †_‡K †KvwfW-19 gnvgvwii Ke‡j c‡o evsjv‡`k| 
Pvwiw`‡K Qwo‡q c‡o AvZ¼| †Kvwf‡Wi cÖ‡Kvc wbqš¿Y Ges Kwg‡q Avb‡Z †`‡k Rvwi Kiv nq jKWvDb|

GB D‡`¨v‡Mi j¶¨ wQj gvbwPÎ e¨envi K‡i wmwU K‡c©v‡ikb, IqvW©, Dc‡Rjv, †Rjv, wefvM wfwËK 
msµg‡Yi Z‡_¨i gva¨‡g AwaKZi SyuwKc~Y© GjvKv wPwýZKiY; wi‡qj UvBg †KvwfW nvmcvZv‡ji 
aviY¶gZv I e¨env‡ii Z‡_¨i gva¨‡g RbMY‡K Zvi wbKU ’̄ nvmcvZv‡j wPwKrmv †mev MÖn‡Y mnvqZv 
Kiv Ges miKvi‡K Pvwn`v Abycv‡Z nvmcvZvjmg~‡n wPwKrmv miÄv‡gi mwVK e¨envi Ges h_vh_ mieivn 
wbwðZ Ki‡Z mnvqZv Kiv|

†KvwfW-19 Gi we¯Ívi, j¶Y Ges 
cÖv`yf©ve m¤ú‡K© Rbm‡PZbZv e„w×‡ZI 
Amvgvb¨ f‚wgKv iv‡L GB W¨vk‡evW©|

GB W¨vk‡ev‡W©i gva¨‡g K‡ivbvi mgq nvmcvZv‡j †h Pvc c‡o Zv †gvKv‡ejvi Rb¨ ÔnvmcvZvj m¶gZv 
cwiKíbvÕ bv‡g ˆ`wbK A¨vbvjvBwmm cÖ̀ vb Kiv nq, hv nvmcvZvjmg~n‡K wm×všÍ MÖn‡Y mvnvh¨ K‡i| KZ 
kh¨vi cÖ‡qvRb n‡e, KZ e¨w³MZ myi¶vg~jK miÄv‡gi cÖ‡qvRb n‡e, AwaK †ivMx‡K myweav cÖ̀ v‡bi j‡¶¨ 
KLb †ivMx‡`i †Q‡o †`Iqv n‡e, gnvgvwii weiæ‡× wPwKrmv‡mev cÖ̀ vb Kivi Rb¨ KZRb wPwKrm‡Ki 
cÖ‡qvRb n‡e- Gme wel‡q mg‡qvc‡hvMx c~e©vfvm Ges †hvMv‡b mnvqZv K‡i GB D‡`¨vM| †KvwfW-19 Gi 
we Í̄vi, j¶Y Ges cÖv ỳf©ve m¤ú‡K© Rbm‡PZbZv e„w×‡ZI Amvgvb¨ f‚wgKv iv‡L GB W¨vk‡evW©|

†`‡ki gvby‡li Kó Ges ỳ̀ ©kv jvN‡ei Rb¨ gvbbxq cÖavbgš¿xi wb‡ ©̀‡k gwš¿cwil` wefvM, cÖavbgš¿xi 
Kvh©vjq, ¯̂v ’̈̄  gš¿Yvjq, AvBBwWwmAvi-Gi cÖwZwbwa I we‡klÁ Wv³viM‡Yi mgš̂‡q †KvwfW-19 wbqš¿‡Y 
RvZxq KvwiMwi KwgwU MwVZ nq| IB KwgwU †KvwfW-19 gnvgvwi wbqš¿Y Ges G welqK KiYxq wb‡q 
RiæwiwfwË‡Z mfv cwiPvjbv K‡i| mfvq AvBBwWwmAvi, ¯̂v ’̈̄  Awa`ßi, †KvwfW-19 wbqš¿‡Y RvZxq 
KvwiMwi KwgwU Ges GUzAvB †cÖvMÖvg mgwš̂Zfv‡e †KvwfW ch©‡e¶Y Ges wbqš¿‡Y wewfbœ WvUv Ges Z‡_¨i 
mgš̂‡q GKwU Ô†KvwfW-19 RvZxq W¨vk‡evW©Õ †W‡fjc Kivi wm×všÍ †bq|

†KvwfW-19 RvZxq KvwiMwi KwgwUi mivmwi ZË¡veav‡b Ges AvBBwWmAvi I ¯̂v ’̈̄  Awa`ß‡ii wb‡ ©̀kbvq 
GUzAvB †cÖvMÖvg GKwU †KvwfW-19 W¨vk‡evW© ˆZwi K‡i, hvi g~j j¶¨ wQj †Kvwf‡Wi mg‡qi Z_¨wfwËK 
ch©‡e¶Y Ges we‡køl‡Yi gva¨‡g †KvwfW-19 gnvgvwi †gvKv‡ejvq fwel¨r KiYxq wb‡q miKvi Ges ¯̂v ’̈̄  
Awa`ßi‡K AewnZKiY|
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‘Moner Bondhu’  
for mental health

Touhida Shiropa’s mother realized she was going through depression in 2015— when 
the people’s awareness about mental health in Bangladesh was less than now. She and 
her younger brother, however, were able to bring their mother back to normal life after 
struggling with depression. Now she is a very cheerful, energetic and confident woman.
At that time, Touhida could understand the need of talking about mental health of the 
people, especially the caregivers.

The centre conducted 32,000 
free counselling sessions during 
the Covid pandemic.

Touhida, however, started working with the mental health service centre ‘Moner 
Bondhu’ from 2016. At first, the iDEA project of Bangladesh Computer Council 
stood by the centre. Touhida got a grant as one of the startups of the first batch after 
winning a competition organized by the iDEA Project. And immediately, she started 
work and conducted mental health awareness workshops across Bangladesh.
Then gradually, various institutions like BRAC, USAID and UNDP extended their 
cooperation. The psychiatrists of ‘Moner Bondhu’ served the patients, maintaining 
professionalism. Since it is a woman-friendly health facility, girls and women of all 
ages used to take service from the centre even before Covid-19.
In association with the UNDP, the centre served 18,000 people from 52 districts 
across the country round the clock in 2020 through videoconferencing and tele-
counselling. The centre conducted 32,000 free counselling sessions during the Covid 
pandemic. Moner Bondhu also served 15,000 garment workers through BGME.
It became champion in ‘Call for Nation’ and was selected as the best startup in Youth 
Co. Lab City Foundation at the national level.
The ICT Division invested in Moner Bondhu in March 2021 under the campaign 
‘Shata Barshe Shata Asha (100 hopes in centenary), marking the Mujib Year.
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g‡bi wPwKrmvq ÷vU©Avc  
Ôg‡bi eÜzÕ

2015 mv‡ji K_v| evsjv‡`‡k gvbwmK ¯^v¯’¨ wb‡q GLbKvi g‡Zv m‡PZb bq gvbyl| †mB mg‡q 
wW‡cÖk‡bi ga¨ w`‡q hvw”Q‡jb †ZŠwn`v wk‡ivcvi gv| ZLb wW‡cÖk‡bi m‡½ hy× K‡i gv‡K ¯^vfvweK 
Rxe‡b wdwi‡q Av‡bb †ZŠwn`v wk‡ivcv I Zvi †Qv‡UvfvB| GLb wZwb Lye nvwmLywk, D`¨gx Ges cÖPÐ 
AvZ¥wek¦vmx GKRb gvbyl|

†mB mg‡qi K_v ¯§iY K‡i †ZŠwn`v wk‡ivcv e‡jb, ÒZLb Avgiv ey‡SwQjvgÑ †Kb gvbwmK ¯^v¯’¨ wb‡q 
K_v ejv DwPZ| Kxfv‡e GB mgm¨v †_‡K †ei nIqv hvq| GKB m‡½ hviv †KqviwMfvi _v‡Kb, Zv‡`iI 
gvbwmK ¯^v¯’¨ wb‡q K_v ejv DwPZ| K‡ivbvi mg‡q Avgiv †`‡LwQ, gb fv‡jv _vKv KZUv Riæwi|Ó

ÒK‡ivbvKvjxb Avgiv 32 nvRvi wd« 
KvD‡Ýwjs †mkb wb‡qwQ|Ó

Ggb fvebv †_‡K 2016 mv‡j gvbwmK ̄ ^v¯’¨‡mev‡K›`ª Ôg‡bi eÜzÕ wb‡q KvR ïiæ K‡ib †ZŠwn`v wk‡ivcv| 
cÖ_‡g Ôg‡bi eÜzÕi cv‡k `vuovq evsjv‡`k Kw¤úDUvi KvDwÝ‡ji AvBwWqv cÖKí| AvBwWqv Aby`vb 
†c‡q gv‡V †b‡g covi K_v Zz‡j a‡i wZwb e‡jb, ÒIB Aby`vb w`‡q Avgiv mviv evsjv‡`‡ki wewfbœ 
†Rjvq gvbwmK ̄ ^v¯’¨welqK m‡PZbZv Kg©kvjv cwiPvjbv Kwi| Zvici ax‡i ax‡i eª¨vK, BDGmGAvBwW, 
BDGbwWwcmn wewfbœ cÖwZôvb mn‡hvwMZvi nvZ evwo‡q †`q| Avgv‡`i KvRI GwM‡q †h‡Z _v‡K|Ó

Ôg‡bi eÜzÕi cÖwkw¶Z AwfÁ g‡bvwe`, g‡bv‡ivM we‡klÁiv me ai‡bi †MvcbxqZv eRvq †i‡L †mev 
†`b| GwU GKwU bvixevÜe cÖwZôvb| K‡ivbv cwiw¯’wZ‡Z ïay bq, Gi Av‡MI bvixiv Ôg‡bi eÜzÕ‡K 
Zv‡`i g‡bi cv‡k †c‡q‡Qb, Zv‡`i gvbwmK ¯^v‡¯’¨i †mev wb‡q‡Qb|

BDGbwWwci mnvqZvq 2020 mv‡j 52wU †Rjv †_‡K 18 nvRvi gvbyl Ôg‡bi eÜzÕ 24 NÈv wd« wfwWI I 
†Uwj KvD‡Ýwjs †mev wb‡q‡Qb| †ZŠwn`v wk‡ivcv e‡jb, ÒG Qvov K‡ivbvKvjxb Avgiv 32 nvRvi wd« 
KvD‡Ýwjs †mkb wb‡qwQ| wewRGgBGi gva¨‡g 15 nvRvi Mv‡g©›Um kÖwgK‡K gvbwmK ¯^v¯’¨‡mev w`‡q‡Q 
Ôg‡bi eÜzÕ|

Ôg‡bi eÜzÕ ÔKj di †bkbÕ-G P¨vw¤úqb Ges Bqy_ †Kv. j¨ve wmwU dvD‡Ûkb RvZxq ch©v‡q †miv ÷vU©Avc 
n‡qwQj| gywReel© Dcj‡¶ 2021 mv‡ji gvP© gv‡m Z_¨ I †hvMv‡hvM cÖhyw³ wefvM ÔkZe‡l© kZAvkvÕ 
K¨v‡¤úB‡bi AvIZvq ÷vU©Avc evsjv‡`k wjwg‡UW †Kv¤úvwb Ôg‡bi eÜzÕ‡Z wewb‡qvM K‡i|
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Sheikh Russel Digital Lab: School  
students are now skilled in ICT

Jarmim Akter Tumpa, a 10th grader of Rajshahi River View Collectorate School, 
was browsing the internet with a computer at the Sheikh Russel Digital Lab set up in 
the school. She learnt how to operate computers from her school lab as there was no 
computer at her home. It was very exciting for her to touch a computer for the first 
time at school. But now she is much more efficient at Microsoft Office and Microsoft 
Excel, creating result sheets and browsing the internet.
The digital lab in the school has opened the door of learning about digital technology for 
students, even from lower-income families. “The students, who are unable to buy any 
computer, can now learn about digital technology from the school lab,” Tumpa said.

"The students, who are unable 
to buy any computer, can now 
learn about digital technology 
from the school lab."

‘Sheikh Russel Digital Lab’ is promoting and inspiring multimedia education at 
PSC, SSC and HSC levels by providing state-of-the-art computer facilities and 
strengthening the institutional capacity by ensuring the quality of education with the 
highest use of ICT.
So far, 8,000 Sheikh Russel Digital Labs have been set up at different educational 
institutions, including schools, colleges, universities and madrasahs, across 
the country.
The Collectorate School is one of those educational institutions where the Sheikh 
Russel Digital Lab has been set up. There are 25 computers in the lab, while the 
school on the bank of the Padma River is also well equipped with other digital 
technologies and devices.
The lab is helping the students get an overall idea on computer education from the 
school level while they are also being enriched with ICT knowledge. It has dispelled 
the students’ fear centering computer operation.
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Uz¤úv‡`i Avb‡›`i bvg  
Ô†kL iv‡mj wWwRUvj j¨veÕ

ivRkvnxi wifvi wfD Kv‡j±‡iU ¯‹z‡ji †kL iv‡mj wWwRUvj j¨v‡ei GKwU Kw¤úDUv‡i B›Uvi‡bU 
eªvDwRs KiwQj `kg †kÖwYi wk¶v_©x Rviwgb Av³vi Uz¤úv| Zvi evmvq †Kv‡bv Kw¤úDUvi †bB| ¯‹z‡ji 
j¨ve †_‡KB Kw¤úDUvi wk‡L‡Q †m| ÒAvgvi ¯‹z‡j cÖ_gev‡ii g‡Zv Kw¤úDUvi ¯úk© Kiv Avgvi Rb¨ 
A‡bK gRvi wQj| wKš‘ GLb Avwg gvB‡µvmdU Awdm, gvB‡µvmdU G‡·j, †iRvë wkU ˆZwi Ges 
B›Uvi‡bU eªvDwRs‡q wKQyUv `¶Zv AR©b K‡iwQÓ, Gfv‡e Avb›` wb‡q †kL iv‡mj wWwRUvj j¨v‡e 
Kw¤úDUvi †kLvi K_v Rvbvq GB wk¶v_©x|

¯‹zj¸‡jv‡Z wWwRUvj j¨ve cÖwZôv Kivq, wk¶v_©x‡`i, we‡klZ hv‡`i cwiev‡ii Avw_©K Ae¯’v Lye GKUv 
fv‡jv bq, Zv‡`i Rb¨ wWwRUvj cÖhyw³ wk¶vi GKwU Øvi Db¥y³ n‡q‡Q| Uz¤úv ejj, Ò†hme wk¶v_©xi 
Kw¤úDUvi †Kbvi g‡Zv Avw_©K m½wZ †bB, Zviv GLb ¯‹zj j¨ve †_‡K wWwRUvj cÖhyw³ wkL‡Z cvi‡Q|Ó

Ò†hme wk¶v_©xi Kw¤úDUvi †Kbvi g‡Zv 
Avw_©K m½wZ †bB, Zviv GLb ¯‹zj j¨ve 
†_‡K wWwRUvj cÖhyw³ wkL‡Z cvi‡Q|Ó

Uz¤úvi g‡Zv wk¶v_©x‡`i g‡a¨ gvwëwgwWqv wk¶vi weKvk Ges Zv‡`i‡K cÖhyw³ Áv‡b `¶ K‡i †Zvjvi 
j¶¨ wb‡q KvR Ki‡Q Ô†kL iv‡mj wWwRUvj j¨veÕ| wWwRUvj hš¿cvwZ I AvaywbK me miÄv‡g mw¾Z 
Gme j¨ve| GLb ch©šÍ ¯‹zj, K‡jR, wek¦we`¨vjq I gv`ªvmvmn mviv †`‡ki wewfbœ wk¶v cÖwZôv‡b †gvU 
8 nvRvi †kL iv‡mj wWwRUvj j¨ve ¯’vcb Kiv n‡q‡Q|

cÖavbgš¿x †kL nvwmbvi ÔwWwRUvj evsjv‡`kÕ iƒcK‡íi Aaxb †gavwfwËK RvwZ MV‡bi †NvlYvi mv‡_ 
m½wZ †i‡L j¨ve¸‡jv ¯’vcb Kiv n‡”Q| 2025 mv‡ji g‡a¨ Av‡iv 27 nvRvi Ô†kL iv‡mj wWwRUvj j¨veÕ 
I 3 kÕ ¯‹zjm Ae wdDPvi ¯’vcb Kivi j¶¨ wb‡qI KvR Ki‡Q miKvi|

Uz¤úv‡`i ivRkvnxi wifvi wfD Kv‡j±‡iU ¯‹z‡ji †kL iv‡mj wWwRUvj j¨v‡e i‡q‡Q 25wU Kw¤úDUvi| 
j¨v‡ei gva¨‡g wk¶v_©xiv ¯‹zjch©vq †_‡KB Kw¤úDUvi wk¶vi Ici GKwU mvwe©K aviYv jvf Ki‡Q| 
j¨vewU wk¶v_©x‡`i AvBwmwU‡Z `¶ Rbkw³ wn‡m‡e M‡o Zzj‡Z mnvqZv Ki‡Q|
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Qaumi student Minhaj now  
a successful freelancer

Minhaj, a permanent resident of Melandah Upazila in the Jamalpur district, spent his 
childhood in Sherpur. He memorized the Holy Quran in 2010 from Sherpur Jamea 
Siddiqia Madrasah and obtained Dawrae Hadith (honors) degree from there in 2017. 
Minhaj also obtained a Bachelor (honors) degree in Islamic Studies from Sherpur 
Government College in 2019 and a Master degree from Ananda Mohan College, 
Mymensigh, in 2021.

He got acquainted with information technology in 2017. One day, he came to know 
that an event will be organized on ICT-based professions on his college premises. 
Minhaj got registered for the event immediately, where he was informed that a 
project called LICT will start. Under the project, he enrolled on the ‘Soft Skills and 
Graphics’ course following a written test.

Minhaj now earns about  
USD $1,500 per month.

Before completing the course, Minhaj got a job in a private aid organization with 
a salary of Taka 20,000 in 2017. He, however, started freelancing at the end of that 
year as a web developer after completing the course and started getting orders from 
foreign customers staying in Sherpur.

Minhaj now earns about USD $1,500 per month through freelancing and working in 
an Australian organization.

He didn’t stop his effort after getting success in the outsourcing field, but established 
a training centre named ‘IT Touch in Qaumi Madrasah’ for Qaumi students. He gave 
free computer training to about 700 Qaumi students through the centre.

“As I was a Qaumi student, I know their pain. So I opened the centre so that they 
could be self-employed instead of depending on the mosque-madrasah. Finally, they 
are now earning, staying at home,” Minhaj said, who was conferred with the ‘Sherpur 
Deputy Commissioner Entrepreneur Award’ in 2021.
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KIwg gv`ªvmvi wgbnvR GLb mdj wd«j¨vÝvi, 
webvg~‡j¨ w`‡”Qb cÖwk¶Y

wgbnvR DÏxb cov‡kvbv K‡i‡Qb KIwg gv`ªvmvq, mvaviY wk¶vqI wkw¶Z n‡q‡Qb| Gi g‡a¨ miKvwi 
GKwU cÖK‡í webvg~‡j¨ cÖwk¶Y wb‡q n‡q‡Qb mdj wd«j¨vÝvi| wb‡R mdj n‡q †_‡g _v‡Kbwb wgbnvR| 
cÖwZôv K‡i‡Qb ÔAvBwU UvP Bb KIwg gv`ªvmvÕ bv‡gi cÖwk¶Y‡K›`ª| †hLv‡b webvg~‡j¨ Kw¤úDUvi cÖwk¶Y 
w`‡q‡Qb cÖvq 700 KIwg gv`ªvmv wk¶v_©x‡K| wb‡Ri GB c_Pjvi eY©bv w`‡q wgbnvR e‡jb, Òwd«j¨vwÝs 
K‡i GLb Avgvi gv‡m Avq nq cÖvq †`o nvRvi gvwK©b Wjvi| cvkvcvwk A‡÷ªwjqvi GKwU cÖwZôv‡b 
PvKwiI Kwi|Ó

wgbnvR DÏx‡bi evwo Rvgvjcy‡ii †gjv›`n Dc‡Rjvq| Z‡e Zvi Rb¥ †kicy‡i, ˆkkeI †K‡U‡Q 
†kicy‡i| †kicy‡ii Rvwgqv wmwÏKxqv gv`ªvmv †_‡K 2010 mv‡j †KviAv‡b nv‡dR nb wZwb| GKB 
gv`ªvmv †_‡K 2017 mv‡j `vIiv‡q nvw`‡m (mœvZ‡KvËi ¯^xK…wZcÖvß) cvk K‡ib| Gici †kicyi miKvwi 
K‡jR †_‡K 2019 mv‡j BmjvwgK ÷vwW‡R mœvZK Ges 2021 mv‡j gqgbwms‡ni Avb›` †gvnb K‡jR 
†_‡K GKB wel‡q mœvZ‡KvËi wWwMÖ †bb wgbnvR|

Òwd«j¨vwÝs K‡i GLb Avgvi gv‡m Avq nq 
cÖvq †`o nvRvi gvwK©b Wjvi|Ó

2017 mv‡j Z_¨cÖhyw³i m‡½ cwiwPZ nb wgbnvR| GKw`b Lei †c‡jb, K‡jR cÖv½‡Y Z_¨ I †hvMv‡hvM 
cÖhyw³wfwËK †ckv wb‡q †mwgbvi Av‡qvRb n‡e| wKQy bv ey‡SB wbewÜZ n‡jb| †mB Av‡qvR‡b mdj 
gvbyl‡`i K_v ï‡b wgbnvR AvMÖnx n‡q I‡Vb| wjwLZ cix¶v w`‡q fwZ© nb ÔmdU w¯‹j I MÖvwdKmÕ 
cÖwk¶Y †Kv‡m©|

†Kvm© †kl nIqvi Av‡M Av‡M 2017 mv‡j GKwU †emiKvwi mvnvh¨ ms¯’vq 20 nvRvi UvKv †eZ‡bi PvKwi 
n‡q hvq wgbnv‡Ri| IB eQ‡ii †klw`‡K wd«j¨vwÝs ïiæ K‡ib wZwb| KvR wQj I‡qe †W‡fjc‡g‡›Ui| 
†kicy‡i e‡mB we‡`wk MÖvnK‡`i KvR †c‡Z _v‡Kb|

cÖvq mvZk KIwg gv`ªvmv wk¶v_©x‡K cÖwk¶Y †`Iqvi K_v Zz‡j a‡i wgbnvR e‡jb, ÒKIwg gv`ªvmvi QvÎ 
wQjvg, Rvwb Kó †Kgb| gv`ªvmvi QvÎiv †hb gmwR`-gv`ªvmvi Ici wbf©i bv K‡i wb‡R‡`i Kg©ms¯’vb wb‡RivB 
Ki‡Z cv‡i, †mB D‡`¨vM wbw”Q| KIwg gv`ªvmvi QvÎivI GLb †`‡k e‡m we‡`‡ki KvR Ki‡Z cvi‡Q|Ó

2021 mv‡j †kicy‡ii Ô†Rjv cÖkvmK D‡`¨v³v cyi¯‹viÕ †c‡q‡Qb wgbnvR DwÏb|
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Trishna Dio stays  
at home and earns

After obtaining a Master of Business Administration (MBA) degree in 2019 from 
the Asian University of Bangladesh, Trishna joined the human resources department 
of an organization in Dhaka. But she returned to her ancestral home at Kakarkandi 
village in Nalitabari Upazila of Sherpur as she could not adapt herself to the job. She 
was submitting resumes regularly to various institutions but didn’t get any response.

At that time, Trishna got advice from an acquaintance about earning through 
freelancing. Wasting no time, she got enrolled in a graphic design course, which 
relieved her from the struggle of finding jobs. Meanwhile, she got a job in an 
Australian company. But she rejected the job following her father’s advice., “if you 
can earn money staying at home, why should you go to Australia?” This freelancer 
from the Garo community is now earning through outsourcing staying at her village.

This freelancer from the  
Garo community is now  
earning through outsourcing 
staying at her village.

Though her average monthly income is now about Taka 60,000, she earned Taka 
86,000 in July 2022. Since her village regularly faces power rotation for hours every 
day, a laptop or desktop can’t be run for long, even using IPS. So, if uninterrupted 
electricity would be ensured, her monthly income would be increased up to Taka 2 lakh.

Initially, she got work for US$86 after six months of completing her training. As 
the quality of her work was good, she got seven more works through that customer. 
Currently, she is doing designs of various types of posters, business cards, social 
media campaigns, identity cards, and restaurant menus.

Some people in the village used to gossip about her even though she was working 
as a freelancer staying at home. “My current success gave a befitting reply to them,” 
said Trishna.
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MÖv‡g †_‡KB Wjvi Avq Ki‡Qb  
KvKiKvw›`i Z…òv w`I

Gwkqvb BDwbfvwm©wU Ae evsjv‡`k †_‡K 2019 mv‡j e¨emvq cÖkvmb wel‡q GgweG cvk K‡i XvKvi 
GKwU †emiKvwi cÖwZôv‡b gvbem¤ú` wefv‡M PvKwi †bb Z…òv w`I| wKš‘ Kv‡Ri ai‡bi m‡½ gvwb‡q 
wb‡Z bv †c‡i PvKwi †Q‡o †`b| P‡j hvb MÖv‡gi evwo †kicy‡ii bvwjZvevox Dc‡Rjvi KvKiKvw›`‡Z| 
MÖvg †_‡KB wbqwgZ wewfbœ cÖwZôv‡b Rxebe„ËvšÍ cvVv‡Z _v‡Kb wZwb| wKš‘ †Kv‡bv mvov cvbwb| Ggb 
mgq cwiwPZ GKR‡bi KvQ †_‡K wd«j¨vwÝs K‡i Av‡qi civgk© cvb wZwb| †`wi bv K‡i fwZ© nb 
MÖvwdKm wWRvBb †Kv‡m©|

MÖvwdKm wWRvB‡bi KvR †kLvi ci PvKwi †LvuRvi †mB jovB Avi Ki‡Z nqwb Z…òv‡K| Gi g‡a¨ 
A‡÷ªwjqvi GKwU cÖwZôv‡b PvKwi †c‡qI Zv wdwi‡q †`b| wbR MÖvg KvKiKvw›`‡Z †_‡K wd«j¨vÝ 
AvDU‡mvwm©s‡qi gva¨‡g ˆe‡`wkK gy`ªv Avq Ki‡Qb Mv‡iv m¤úÖ`v‡qi GB wd«j¨vÝvi| Z…òv e‡jb, 
Ò2022 mv‡ji RyjvB gv‡m Avq K‡iwQ 86 nvRvi UvKv| cwigvY Kg‡ewk n‡jI Kgc‡¶ 60 nvRvi 
UvKv Avq nq cÖwZ gv‡m|Ó

wbR MÖvg KvKiKvw›`‡Z †_‡K wd«j¨vÝ 
AvDU‡mvwm©s‡qi gva¨‡g ˆe‡`wkK gy`ªv Avq 
Ki‡Qb Mv‡iv m¤úÖ`v‡qi GB wd«j¨vÝvi|

MÖv‡g bvbv mxgve×Zvi g‡a¨I KvR Pvwj‡q wb‡”Qb Z…òv| wZwb e‡jb, ÒcÖwk¶Y †bIqvi cÖvq Qq gvm 
ci Avwg 86 Wjv‡ii GKwU KvR †cjvg| Kv‡Ri gvb fv‡jv nIqvq †mB MÖvn‡Ki gva¨‡g AviI mvZwU 
KvR Kijvg| eZ©gv‡b Avwg wewfbœ ai‡bi †cv÷v‡ii bKkv, weR‡bm KvW©, mvgvwRK †hvMv‡hvMgva¨‡g 
cÖPvi-cÖPviYv, cwiPqcÎ, †i‡¯Ívivui Lvev‡ii ZvwjKv, cÖPvicÎ BZ¨vw`i bKkv KiwQ|Ó

wb‡Ri N‡i e‡m wd«j¨vwÝs KvR Ki‡jI MÖv‡g KvbvNylv PjZ e‡j Rvbv‡jb Z…òv w`I| eZ©gvb mdjZv 
†mm‡ei Reve w`‡q‡Q| Z…òv e‡jb, ÒA‡÷ªwjqvi GKwU cÖwZôv‡b mivmwi Kv‡Ri cÖ¯Íve †c‡qwQjvg| 
¯úÝiI ˆZwi wQj| wKš‘ Avgvi evev ej‡jb, MÖv‡g e‡mB hw` Avq Ki‡Z cv‡iv, Zvn‡j A‡÷ªwjqvq 
wM‡q jvf Kx? AvwgI †f‡e †`Ljvg, †Kb hve Avgvi MÖvg †Q‡o we‡`‡k| cÖ¯Íve wdwi‡q w`‡q MÖv‡gB 
†_‡K †Mjvg|Ó
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