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Corporate Human Rights
Benchmark

Corporate Human
Rights Benchmark

Preventing adverse impacts on workers, communities and consumers is one of the most pressing
challenges almost every company faces in today's globalised marketplace. The CHRB seeks to tap into
the competitive nature of the market as a pawerful driver for change in confronting this challenge.

2019 Results

‘The 2019 Carporate Human Rights Benchmark assesses
200 of the largest publicly traded companies in the world
on 2 set of human rights indicators,

OVERALL SCORES

S&P Global et copbtes

Research & Insights Careers. Events

ESG SOLUTIONS v ESG SCORES v  ASSESSMENTS +  EVALUATIONS v PERFORMANCE v INSIGHTS v

The Sustainability Yearbook - 2021 Rankings

The Sustainability Yearbook 2021 considered over ity A LCSA)
for this year ESG Scores csa. the Yeart
Filterby Award Category. Filtorby Industry

© s GoldClass. Abbolt Laboratories: Health Caro Equipment & Supples Unitod States
® s cotdcuss. Acciona, SA EoctricUtitios Spain
© M GoldClass. ANAHolingsnc. Adines. sapan

Corporate Human Rights Benchmark (CHRB) —
www.corporatebenchmark.org

Dow Jones Sustainability Index — www.spglobal.com/esg/csa

q0

BlackRock

Our approach to
engagement with

companies on their human
rights impacts

Investment Stewardship

BlackRock Investment Stewardship (BIS) advocates for sound corporate governance and
i i i lents depend onto

cial goal duty
can affect the sustainable financial performance of the companies in which we invest on behalf
of our clients.

UNSDGs

Source: BlackRock commentary on engagement on human rights available

at www.blackrock.com/corporate/literature/publication/blk-commentary-
engagement-on-human-rights.pdf

CHECK  WORLD MAP. » UPATES
A 3 X cLoSE
L iy X VIET NAM

& 18 country risk(s) have been identified
LABOUR RIGHTS (8) +
HUMAN RIGHTS & ETHICS (4)  +
FAIR BUSINESS PRACTICES 3)  +

ENVIRONMENT (3) +

DO THE FULL CHECK
“The risks shown sbove are related totheseected country

CSR Risk Check featuring risks in Viet Nam, 2020

H9 BRI SIRIAE% 810 dd Adew Thd AT
|Hle T |5, SEAT <8 SIRIAdE] I8d] B

+ fuEeaR SiRed Sifg www.mvorisicochecker.nl/
en H YUY B |

+ IEAER ¥ AFRIEER E@d dw  www.business-
humanrights.org/en 91 SUo& © |
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CHAPTER 7:

Access to remedy

Access to remedy is a prerequisite for
the full enjoyment of human rights.

‘The Coca-Cola Company places great
importance on access to remedy, the third
pillar of the UNGP. When we identify that
we have caused or contributed to adverse
human rights impacts, we are committed to
providing for or cooperating in remediation.
Our mechanisms do not obstruct access to
other remedy procedures.

‘There are various channels through which
individuals, groups and communities

can raise grievances. At the global level,
trade unions and civil society may raise
concerns about adverse human rights
impacts through our ongoing dialogue.

At a regional level, our Business Units
around the world proactively engage with
local communities where they conduct
business. Any serious issue, which cannot
be addressed locally, may be escalated to
the global level, where a cross-functional
team will examine the issue. In addition, we.
undertake regular audits of our Company-
owned facilties, independent bottlers and
direct, authorized suppliers. The audits
include confidential interviews with workers
in these organizations. When an audit
identifies non-compliance, a corrective
action plan s established to have these
issues addressed within an agreed-upon
time frame. The corrective action is tracked
‘and may require a re-audit to determine if
improvement has occurred. Through this
process, 475 facilities were brought into
compliant status in 2016, thereby positively
impacting the workplaces of more than
135,000 workers.

We also expect our suppliers and bottlers

and ensure concerns are appropriately
addressed in a timely manner. For systemic
issues, such as human rights risks linked

to mega-sporting events, we collaborate
with other lie-minded organizations and
companies to prevent, mitigate and remedy

adverse human rights impacts.

Employees of The Coca-Cola Company
are encouraged to report grievances.
through the EthicsLine, a global web
and telephone information and reporting
service. Telephone calls are toll-free,

and the EthicsLine is open 24 hours a
day, seven days a week, with translators
available. In 2016, we had 192 cases related
to workplace rights reported through the
EthicsLine. The main issues/allegations
were related to

+ Discrimination (55 cases / 27 percent)

+ Work hours and wages (42 cases / 23
percent)

+ Retaliation (37 cases / 20 percent)

+ Safe and healthy workplace (33 cases /
17 percent)

+ Ask a workplace rights question (11
cases / 6 percent)

+ Workplace security (10 cases / 5

+ Freedom of association (4 cases / 2
percent)

Resolving abuses can be very complex,
requiring a comprehensive approach that

includes ation with NGO, local

govern: other organizations,
For example, our Human Rights Policy
and SGP strictly prohibit the se of child

e 3T SUAR USHITE® UTd TEIe TRy Tad I

labor in any of our or our suppliers’

to provide workers with a mechanism to operations. We know, however, that child

express grievances without fear of reprisal

Id: PIPIHIST AFd PR Tfaded | Source: Coca Cola

Human Rights Report available at www.cocacolacompany.
com/content/dam/journey/us/en/responsible-business/better-
shared-business-landing/human-rights-report-2016-2017-tccc.
pdf #1 ST © |
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Case study: State-based non-judicial mechanism

6. CONCLUSION

On 24 April 2013, the Rana Plaza building
in Dhaka, Bangladesh collapsed. The
building housed a number of textile ma-
nufacturers, including New Wave Style, a
supplier to the respondent, PWT Group
A/S. The collapse killed 1,138 people and
injured more than 2,000.

On the basis of this event, Clean Clo-
thes Campaign (CCCDK) and Aktive For-
brugere (AF) submitted a complaint to
the NCP asserting that PWT Group had
not carried out due diligence in terms of
ensuring that New Wave Style complied
with its obligation to ensure just and fa-
vourable working conditions, as well as
health and safety at the workplace, see
the OECD Guidelines for Multinational
Enterprises, chapter Il (General Policies),
chapter IV (Human Rights) and chapter
V (Employment and Industrial Relations).

The complainant has asserted that
PWT Group acted in violation of the OECD
Guidelines for Multinational Enterprises
by neglecting to carry out due diligence
to prevent the building collapse.

This complaint is rejected by PWT
Group, with reference to the company’s
decision-making and risk systems, which
have regularly assessed the conditions
at New Wave Style and ensured that the
supplier had orderly conditions for its
employees. PWT Group asserts that, in
connection with its inspections of New
Wave Style, no circumstances were

7. RECOMMENDATIONS

The NCP recommends that the respon-
dent, PWT Group, revises its manage-
ment and risk assessment systems in
order to implement processes by which
the company can meet the requirement
of due diligence in relation to its suppli-
ers, in accordance with chapter Il of the
OECD Guidelines.

PWT Group should also ensure that the
company's CSR policy complies with the
OECD Guidelines for Multinational Enter-
prises, particularly with regard to funda-
mental human and labour rights.

PWT Group is recommended to review
its suppliers’ self-assessments in con-
junction with an analysis of industry and
country risks and, on this basis, select
which circumstances are to be inspected
The NCP recommends that PWT Group
report and communicate about these ef-
forts and about the measures carried out
by the supplier to prevent potential risks,
see the OECD Guidelines, chapter I, pa-
ragraph 10 and chapter IV, paragraph 5
and associated comment no. 45.

The NCP recommends that PWT Group
continues its efforts to systematically in-
corporate the company’s Code of Con-
duct into management and risk systems.

Occurrences such as that at Rana Pla-
za show that companies cannot assume
that inspections of building safety are re-
sponsibly conducted by local authorities,

nor by their own employees without spe-
ial At it |t Hfimntinnn
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Grievance Reports and Types

Unit: No. of reports

Types of Grievance 2017 2018 2019

Work conditions 4,467 4,015
Work environment 4,165 2,941
Interpersonal relationships 2,362 2,910
Health and safety 1184 1,350
Work change 440 456
Organizational change 15 71
Harassment 63 68
Discrimination 18 17
Total 13,255 12,814 11,828

Above, breakdown of disputes brought to Samsung'’s grievance mechanisms 2016-2019. Samsung Electronics, Sustainability Report, 2020 available at
images.samsung.com/is/content/samsung/p5/uk/aboutsamsung/pdf/Sustainability_report_2020_en_F.pdf
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Respect for human rights is funda-
mental to any successful business.

As our human rights policy states, we
work to integrate this respect across
all operations and relevant activities.
To do this, we must both understand
the risks and impacts on human rights
in our value chain and seek ways to
prevent, mitigate and remediate these
risks and impacts.

HUMAN RIGHTS DUE DILIGENCE

Our human rights due diligence is an ongoing pro-

cess that monitors the practice of and respect for
human rights throughout H&M group. We conduct

asse
management pro
gence, stakeholder engagement, grievance handling
and all internal training. Each ass
contains a clear component that enables us to iden-
tify, address and report on any risks or impacts that
relate to human rights.
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* Catalogue responsible business conduct standards, issues
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s Develop long-term, credible solutions by incorporating
stakeholder feedback into mitigation actions (core process 3)

¢ Engage with stakeholders on expectations of effective
due diligence and ways to improve the due diligence
process (core process 4)

* Develop best-in-class reporting for specific risks, for
example the Responsible Minerals Initiative's (RMI)
collaboration with the Global Reporting Initiative (GRI) on
a reporting tool (core process 5)

s Understand and explore appropriate remediation actions
in collaboration with stakeholders (core process 6)
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Table: Examples of salient issues identified by companies using the UNGP Reporting Framework
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ABN AMRO Finance Privacy

Annual (Integrated)

Ericsson

H&M

Total

Unilever

Apparel

Energy

Food and
beverage

Discrimination

» Labour rights

» Land-related human rights

» Right to privacy

» Freedom of expression

» Labour rights

» Fair living wage

» Health and safety

> Forced labour

» Discrimination and harassment
> Child labour

> Freedom of association and collective

bargaining

> Social security
» Land rights

» Working hours
> Access to water

*» Forced labour

» Child labour

» Discrimination

> Just and favourable conditions of

work and safety

> Access toland
> Rights to health and an adequate

standard of living

> Risk of misuse of force
> Discrimination

> Fair wages

> Forced labour

> Freedom of association
> Harassment

» Health and safety

» Land rights

» Working hours

Report 2015 3

Sustainability and
Corporate Responsi-
bility Report 2015

Sustainability Report
20153

Human Rights Brief-
ing Paper, July 2016 %

‘Enhancing Liveli-
hoods, Advancing
Human Rights’.
Human Rights Report
2015 %

Common human rights risks identified by large multinational enterprises

| Respect for Human Rights: A Guidance Tool for Companies (2016), p. 58, availal
resources/business-respect-human-rights-full. pdf
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Supply chain Operations Sales and end use

Area of potential Hazardous working conditions and Discrimination against employees with  Product safety
human rights impacts  child labour possible in some sourcing  family responsibilities

countries

OHS issues present at refineries Data security of employees Unethical marketing

Health effects of pesticide use on farm | Pollution and waste management risks
workers and farm communities

Impacts on livelihood: clean drinking
water/access to land

Transport labour conditions on ships

Potentially affected Workers, communities in farms and Employees Subcontractors
groups refineries
Intermediary employees Personnel of business partners Service providers
Logistics providers End consumers
Groups at particular Migrant workers on ships and farms
risk .
Children

Female workers in some countries

Relevant business Procurement Quality management team Quality management team
functions ) .

Quality management team Health and safety team Marketing and sales

Logistics Human resources Customer support

Internal audits External sales agents

Relevant business Intermediaries Packaging suppliers External sales agents
relationships L ) . . .

Logistic providers Service providers (cleaning, etc.)

Office material suppliers Security personnel

IT equipment suppliers IT suppliers

Temporary employment agencies

Source: twentyfifty, 5 Steps Towards Managing the Human Rights Impacts of Your Business (2017), pp. 18-19, available at www.twentyfifty.co.uk/en/news-

views/publications/2015/5-steps-towards-managing-the-human-rights-impacts-of-your-business
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report, available at www.apple.com/supplier-responsibility/pdf/Apple_SR_2019_ Progress_Report.pdf



Labor and Human Rights assessment deductions

core Total
Violat Deduct

1 01 3.4 -04 39

ge, Benefits and Conti - -33 -02 -35

In Lat <04 06 06 1.2

-06 - <04 -06

i Anti-Discriminatior - -0.2 -0.3 -05
%f’ Grievance Mechanism - -03 -04 -04
NG ani-tarassment and avus - - <01 -02 -02
fé‘ Prevention of Underage Labi <01 <01 -04 -02
PSSy - - <01 - <01 -0.1

Average Total Score:

Tracking example, found in Apple’s Supplier Responsibility report,
available at www.apple.com/supplier-responsibility/pdf/Apple SR_2019

Progress_Report.pdf
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See ENI Report on Human Rights to understand
how to use Key Performance Indicators to measure
progress in raising human rights awareness,
available at eni.com/assets/documents/eni-report-

humanrights.p

Key performance indicators

TRAINING AND SECURITY

2017 2018 2019
Hours of training on human rights (mber) 7805 10653 25845

Inclass 52 164 108

Distance 7753 10,489 25,737
Attendances in human rights training courses 2084 1055 4439
Emplogees trained on human rights 1,360 8512 19,745
Employees trained on human rights®®) ® 2 91 9
Security personnel trained on human rights'*! 308 73 696
Security personnel (professional area) trained on human rights!® ®) 88 96 92

(2)
(b) The variatons in significant, which can y next, ar linked to the ifferent

(963 s due to. change inthe scop

and the it of resources aleady traine

Eni launched a massive human rights campaign between 2016 and 2017, and in 2018 and 2019 the human rights program continued with
thematic follow-ups.
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Our principles for guiding the development of stakeholder relations are:

guide our der relations?

« Those affected by the adidas Group business have a right to be informed about our
activities, participate in a transparent stakeholder engagement process and be
involved in issues and opportunities that affect them.

o Stakeholders will be provided with timely and accurate information about our
business and we will take into account the needs and concerns of stakeholders when
making decisions on the company’s behalf.

«  We will actively seek stakeholder input and feedback on its business decisions and will
respond to what we learn.

« We will encourage stakeholders to define the manner in which they wish to be
consulted, and will strive to remain flexible and responsive to stakeholder
preferences.

«  We identify, assess and address potential risks on stakeholders’ and adidas Group’s
side to ensure a high quality process and outcome of the engagement.

« Those acting on behalf of the adidas Group must be willing to be influenced by
stakeholders and where appropriate, act on the input even if it means making changes
to the company’s business plans.

See adidas ‘Stakeholder Relations Guidelines’ for an approach
to communications, accessible at Accessible at www.adidas-
group.com/media/filer_public/37/b2/37b226ab-4f05-4ebc-bed4-
b20ctb41d9d5/2016_stakeholderrelationsguide lines.pdf
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Quality indicators of good corporate human rights reporting”™

1. Governance: Does the reporting explain how the company’s governance structures sup-
port the management of human rights risks?

2. Specific processes: Does the reporting go beyond high-level statements of policy and
commitment and discuss specific processes for implementing respect for human rights?

3. Specific impacts: Does the reporting refer to specific impacts that occurred within the
reporting period and are associated with the company’s operations or value chain?

4. Clear examples: Does the reporting provide clear, relevant examples of how the compa-
ny’s policies and processes have influenced practice and outcomes within the reporting
period?

. Stakeholder perspectives: Does the reporting explain how the company gains the per-
spective of stakeholders who could be negatively impacted?

6. Challenges: Does the reporting discuss complex or systemic human rights challenges and

how the company grapples with them?

7. Metrics: Does the reporting include specific data, key performance indicators or other
metrics that offer clear and relevant evidence to support the narrative?

8. Forward focus: Does the report include information about the company’s plans for ad-
vancing its efforts to respect human rights?

9. Strategic initiatives: If the reporting references particular initiatives, for example, projects,
third-party assessments or participation in industry or multi-stakeholder organisations,
does it make clear how these initiatives help the company advance its own management
of human rights risks?

10.Improving disclosure: Where this is not the first year of human rights reporting for the
company, does the reporting show improvements in the quality of its disclosure in compar-

o

ison with previous years, taking into account the indicators set out above?

Source: Shift, Quality indicators from UNGPs Reporting Frame-
work, from Doing Business with Respect for Human Rights: A
Guidance Tool for Companies (2016), p. 58, available at aim-prog-
ress.com/storage/ resources/business-respect-human-rights-full.pdf
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