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dfgj clwsf/k|ltsf] 
;hutf -kl/kfngf_



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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l jifoj:t ' 
—
;+lIfKt / 5f]6s/L ¿k 

l;+xfjnf]sg÷;ldIff / kl/ro 

!=! Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm /fi6«;ª\3Lo 
dfu{bz{s l;4fGtx¿

!=@ tflnd lgb]{lzsfsf] kl/ro

!=# ;f/f+z 

efu !M Joj;fo / dfgj clwsf/sf] kl/ro 

df]8\o'n !M Joj;fosf]  ÍÍÍÍ 

df]8\o'n @M Joj;fo / dfgj clwsf/sf cfwf/e"t ljifox¿ 

;q !M dfgj clwsf/  eg]sf] s] xf]  < 

;q @M Jofj;flos ÍÍÍÍÍÍÍ ÍÍÍÍÍÍÍÍÍÍÍÍ Í 
Joj;fo / dfgj clwsf/aLr s] leGgtf 5 < 

;q #M lhDd]jf/ Joj;fosf l;4fGtx¿sf] ;+lIfKt Oltxf;

;q $M cGo ax'kIfLo  ÍÍÍÍÍÍÍÍÍÍÍÍÍÍ

df]8\o'n #M ;+o'Qm /fi6«;ª\3Lo dfu{bz{s l;4fGtx¿ 
-o'PghLkL_ sf] kl/ro  

;q !M o'PghLkL / :tDe ! 

;q @M :tDe @ – Jofj;flos bfloTjsf] ;Ddfg -l;4fGt !! 
b]lv @$_

;q #M dfgj clwsf/ gLlt -l;4fGt !^_ 

;q $M dfgj clwsf/ ÍÍÍÍÍÍÍÍÍ  -l;4fGt !& b]lv @!_ 

;q %M :tDe # – /fHo / Joj;foM pkrf/df kx'Fr -l;4fGt 
@% b]lv @*_ 

efu @M dfgj clwsf/ÍÍ ÍÍÍÍÍÍÍÍÍ

l;+xfjnf]sg÷;ldIff

!=! kl/ro 

!=@ Joj;fo / dfgj clwsf/ ;DaGwL ;+o'Qm /
fi6«;ª\3Lodfu{lgb]{zs l;4fGtx?

!=# tflnd lgb]{lzsf ;DaGwL ÍÍÍÍÍÍ

df]8\o'n !M dfgj clwsf/ÍÍ ÍÍÍÍÍÍÍÍÍsf kl/ro 

;q !M dfgj clwsf/ÍÍÍÍÍÍÍÍÍÍ ] kl/ro – efu s

;q @M dfgj clwsf/ÍÍÍÍÍÍÍÍÍ ] kl/ro – efu v

df]8\o'n @M dfgj clwsf/k|ltsf] bfloTjsf rf/j6f r/0fx¿sf] 
lj:tf/

;q !M klxrfg / ;dLIff -efu !_ 

;q @M klxrfg / ;dLIff -efu @_

;q #M klxrfg / d"NofÍg -efu #_ 

;q $M ÍÍÍÍÍÍÍ   / lgisif{ cg';f/sf] sfo{{ 

;q %M 6«Øflsª k|efjsfl/tf 

;q ^M ÍÍÍÍÍÍÍ ÍÍÍÍÍÍÍÍ  sfdsf/jfxLsf] ;~rf/ 

;q &M ;dfkg cEof;x¿

;|f]tx¿ 
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o; tflnd ;xlhs/0f lgb]{lzsfsf] g]kfnL ;+:s/0f, hfkfg ;/sf/sf] cfly{s ;xof]udf ;+rflnt, …Jofkf/ / dfgj clwsf/df 
cfwfl/t ;+o'Qm /fli6«o;+3sf] dfu{bz{s l;4fGtx¿sf] nfe p7fpFb}, hfkfgL sDkgLx¿ ;~rflnt b]zx?df ljz]if ul/ Jofkf/ 
cfr/0fsf] k|jw{g, ljZjJofkL cfk"lt{ >[+vnfx?df dfgj clwsf/k|ltsf] ;hstfnfO{ k|j4{g ug]{ / Goflos k'g?yfgÚ kl/of]hgf 
dfkm{t ;Dej ePsf] xf] . of] cf}krfl/s cg'jfb geP/ ;Gbe{ ;fdu|Lsf] nflu dfq k|bfg ul/Psf] xf] . 

n]vg
;Lg nL;, o'Pg8LkL, Joj;fo / dfgj clwsf/ ljz]if1 .
Dffgj clwsf/k|ltsf] bfloTj tflnd ;xhLs/0f lgb]{lzsfsf] ;dLIffsf nflu b]xfosf ljz]if1x¿nfO{ ljz]if wGojfbM 
t'lnsf j+zn, jl/i7 ;Nnfxsf/, dfgj clwsf/ / Joj;fo, 8]lg; OlG:6Ro'6 km/ Xo'dg /fO6\;, 
l;lan afpduf6{g/, lgb]{zs / ;x–;+:yfks, kmf]s;/fO{6 
Clif z]/l;+x, Joj;fo / dfgj clwsf/ ljz]if1 
e]g];f lhDd/Dofg, k|d'v sfo{sf/L clws[t, :tDe b'O{  
zldi6f ;]Nj/Tgd, ;Nnfxsf/, :tDe b'O{  
s]leg n]xdg, o'Pg8LkL, Joj;fo / dfgj clwsf/ ljZn]ifs
dfgj clwsf/ :jd"NofÍg k|lzIf0f ;fwgsf] ljsf;df ;+:yfsf] cj}tlgs ;xof]usf nflu lSnkm8{ rfG;nfO{ ljz]if 
wGojfb . ljz]ifu/L kl/of]hgfsf cu'jfx¿ cdf08f dkmL{, ;Nnfxsf/ / nfl/;f j]NDofG;, P;f]l;P6sf ;fy} ky{, l;8\gL, 
l;+ufk'/ / xªsª;lxt lSnkm8{ rfG;sf PkLP;L sfof{nosf ;xof]u k'¥ofpg] ;Dk"0f{ jlsnx¿sf] 6f]nLnfO{ wGojfb .
o'Pg8LkLsf ;xsdL{x¿ cGgf s]n/, Joj;fo / dfgj clwsf/ ;~rf/ clws[t, lnleof] ;f/f08«], Joj;fo / dfgj 
clwsf/ ;Nnfxsf/ / k'6]/L g"/ h]xfFjfg cAb'n clhh, o'Pg8LkL dn]l;ofsf Joj;fo / dfgj clwsf/ ljz]if1nfO{ 
klg wGojfb . 

;'emfj ul/Psf] p4/0fM 
dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ k|lzIf0f ;xhLs/0f lgb]{lzsf, o'Pg8LkL Pl;ofdf Joj;fo / dfgj clwsf/ 
-;g\ @)@!_ 
n]cfp6 / l8hfOg M www.minhdesigns.com 
k|ltlnlk clwsf/ © o'Pg8LkL @)@!
;jf{lwsf/ ;'/lIft .
;g\ @)@! df klxnf] k6s k|sflztM o'Pg8LkL Pl;ofdf Joj;fo / dfgj clwsf/M ;+/If0f, ;Ddfg / pkrf/ sfo{9fFrf 
dfkm{t lbuf] cfly{s ljsf;sf] ;xhLs/0f -Business and Human Rights in Asia: Enabling Sustainable Economic 
Development through the Protect, Respect and Remedy Framework (B±HR Asia), o'/f]k]nL ;+3af6 cfly{s 
;xof]u k|fKt .

o; k|sfzgdf JoQm ul/Psf ljrf/x¿ n]vsx¿sf lghL x'g\ / logn] o'/f]k]nL ;+3, hfkfg ;/sf/, ;+o'Qm /fi6«;+3, 
o'Pg8LkL jf ;+o'Qm /fi6«;ª\3sf ;b:o /fi6«x¿sf] k|ltlglwTj ub}{gg\ .

o'Pg8LkL ul/aL, c;dfgtf / hnjfo' kl/jt{gsf] cGofo cGTo ug{ ;ª\3if{ ul//x]sf] ;+o'Qm /fi6«;+3sf] cu|0fL lgsfo 
xf] . ljZjsf !&) j6f b]zx¿df ljz]if1 / ;fem]bf/x¿ xfd|f] Jofks ;~hfndfkm{t sfd ub}{ /fi6«x¿nfO{ dfgj hflt / 
e"u|xsf nflu PsLs[t tyf lbuf] ;dfwfgx¿ lgdf{0f ug{ xfdL d2t u5f}{F .
yk hfgsf/Lsf nflu undp.org x]g'{xf];\ jf @UNDP nfO{ cg';/0f ug'{xf];\ . 
aL±Prcf/ Pl;ofsf] j]a;fO6 www.bizhumanrights.asia–pacific.undp.org df klg x]g'{xf];\ .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

3

l jifoj:t ' 
—
;+lIfKt / 5f]6s/L ¿k 

l;+xfjnf]sg÷;ldIff / kl/ro 

!=! Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm /fi6«;ª\3Lo 
dfu{bz{s l;4fGtx¿

!=@ tflnd lgb]{lzsfsf] kl/ro

!=# ;f/f+z 

efu !M Joj;fo / dfgj clwsf/sf] kl/ro 

df]8\o'n !M Joj;fosf]  ÍÍÍÍ 

df]8\o'n @M Joj;fo / dfgj clwsf/sf cfwf/e"t ljifox¿ 

;q !M dfgj clwsf/  eg]sf] s] xf]  < 

;q @M Jofj;flos ÍÍÍÍÍÍÍ ÍÍÍÍÍÍÍÍÍÍÍÍ Í 
Joj;fo / dfgj clwsf/aLr s] leGgtf 5 < 

;q #M lhDd]jf/ Joj;fosf l;4fGtx¿sf] ;+lIfKt Oltxf;

;q $M cGo ax'kIfLo  ÍÍÍÍÍÍÍÍÍÍÍÍÍÍ

df]8\o'n #M ;+o'Qm /fi6«;ª\3Lo dfu{bz{s l;4fGtx¿ 
-o'PghLkL_ sf] kl/ro  

;q !M o'PghLkL / :tDe ! 

;q @M :tDe @ – Jofj;flos bfloTjsf] ;Ddfg -l;4fGt !! 
b]lv @$_

;q #M dfgj clwsf/ gLlt -l;4fGt !^_ 

;q $M dfgj clwsf/ ÍÍÍÍÍÍÍÍÍ  -l;4fGt !& b]lv @!_ 

;q %M :tDe # – /fHo / Joj;foM pkrf/df kx'Fr -l;4fGt 
@% b]lv @*_ 

efu @M dfgj clwsf/ÍÍ ÍÍÍÍÍÍÍÍÍ

l;+xfjnf]sg÷;ldIff

!=! kl/ro 

!=@ Joj;fo / dfgj clwsf/ ;DaGwL ;+o'Qm /
fi6«;ª\3Lodfu{lgb]{zs l;4fGtx?

!=# tflnd lgb]{lzsf ;DaGwL ÍÍÍÍÍÍ

df]8\o'n !M dfgj clwsf/ÍÍ ÍÍÍÍÍÍÍÍÍsf kl/ro 

;q !M dfgj clwsf/ÍÍÍÍÍÍÍÍÍÍ ] kl/ro – efu s

;q @M dfgj clwsf/ÍÍÍÍÍÍÍÍÍ ] kl/ro – efu v

df]8\o'n @M dfgj clwsf/k|ltsf] bfloTjsf rf/j6f r/0fx¿sf] 
lj:tf/

;q !M klxrfg / ;dLIff -efu !_ 

;q @M klxrfg / ;dLIff -efu @_

;q #M klxrfg / d"NofÍg -efu #_ 

;q $M ÍÍÍÍÍÍÍ   / lgisif{ cg';f/sf] sfo{{ 

;q %M 6«Øflsª k|efjsfl/tf 

;q ^M ÍÍÍÍÍÍÍ ÍÍÍÍÍÍÍÍ  sfdsf/jfxLsf] ;~rf/ 

;q &M ;dfkg cEof;x¿

;|f]tx¿ 

3

ljifoj:t'
;+lIfKt / 5f]6s/L ¿k 

l;+xfjnf]sg / kl/ro 

 !=! Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm /fi6«;ª\3Lo dfu{bz{s l;4fGtx¿

 !=@ tflnd lgb]{lzsfsf] kl/ro

 !=# ;f/f+z 

efu !M Joj;fo / dfgj clwsf/sf] kl/ro 

df]8\o'n !M Joj;fosf] d'2f 

df]8\o'n @M Joj;fo / dfgj clwsf/sf] cfwf/e"t ljifox¿ 

;q !M dfgj clwsf/  eg]sf] s] xf]  < 

;q @M Joj;flos ;fdflhs pQ/bfoLTj (CSR) / Joj;fo / dfgj clwsf/ 

   aLr  (B+HR) s] leGgtf 5 < 

;q #M lhDd]jf/ Joj;fosf l;4fGtx¿sf] ;+lIfKt Oltxf;

;q $M cGo ax'kIfLo k|ltsfo{x?   

df]8\o'n #M ;+o'Qm /fi6«;ª\3Lo dfu{bz{s l;4fGtx¿ -o'PghLkL_ sf] kl/ro  

;q !M :tDe ! – o'PghLkL 

;q @M :tDe @ – Jofj;flos bfloTjsf] ;Ddfg -l;4fGt !! b]lv @$_

;q #M dfgj clwsf/k|ltsf] gLlt -l;4fGt !^_ 

;q $M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_  -l;4fGt !& b]lv @!_ 

;q %M :tDe # – /fHo / Joj;foM pkrf/df kx'Fr -l;4fGt @% b]lv #!_ 

efu @M dfgj clwsf/sf] kl/kfngf  

l;+xfjnf]sg

!=! kl/ro 

!=@ Joj;fo / dfgj clwsf/ ;DaGwL ;+o'Qm /fi6«;ª\3Lo dfu{lgb]{zs l;4fGtx?

!=# tflnd ;xhLs/0f lgb]{lzsf;DaGwL Joj:yfkg 

df]8\o'n !M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf] kl/ro  

;q !M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf] kl/ro  – efu s

;q @M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf] kl/ro  – efu v

df]8\o'n @M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf rf/j6f r/0fx¿sf] lj:tf/

;q !M klxrfg / ;dLIff -efu !_ 

;q @M klxrfg / ;dLIff -efu @_

;q #M klxrfg / d"Nof°g -efu #_ 

;q $M Plss[t / lgisif{ cg';f/sf] sfo{{ 

;q %M k|efjsfl/tf lgu/fgL  

;q ^M ;+rfl/t sfo{x? sfdsf/jfxLsf] ;~rf/ 

;q &M ;dfkg cEof;x¿

;|f]tx¿ 
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

4

;+lIfKt / 5f]6s/L ¿k  

aLPrcf/ Joj;fo / dfgj clwsf/

aLPrcf/;L;L Joj;fo / dfgj clwsf/ ;|f]t s]Gb|

l;Prcf/aL skf]{/]6 dfgj clwsf/ a]~rdfs{

l;P;cf/ Jofj;flos—;fdflhs pQ/bfloTj

O{cfOP jftfj/0fLo k|efj d"Nof°g

hLcf/cfO{ Unf]an l/kf]l6{ª Olgl;Pl6e

Prcf/l8l8 Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 

Prcf/cfOP dfgj clwsf/ k|efj d"Nof°g

Prcf/P;P dfgj clwsf/ :jd"Nof°g

cfO{;L;LkLcf/ gful/s tyf /fhgLlts clwsf/;DaGwL cGt/f{li6«o cg'aGw

cfO{;LOP;;Lcf/ cfly{s, ;fdflhs tyf ;f+:s[lts clwsf/;DaGwL cGt/f{li6«o cg'aGw

cfO{Pncf] cGt/f{li6«o >d ;+u7g

PgPkL /fli6«o sfo{of]hgf 

PghLcf] u}/;/sf/L ;+:yf

PgPrcf/cfO{ /fli6«o dfgj clwsf/ ;+:yf

cf]Ol;8L cfly{s ;xof]u / ljsf; ;+u7g

cf]Pr;LPrcf/ dfgj clwsf/sf nflu ;+o'Qm /fi6«;ª\3Lo pRrfo'Qmsf] sfof{no

kLkLO JolQmut ;'/Iff pks/0f

o'PghL;L ;+o'Qm /fi6«;ª\3 Unf]an sDKofS6

o'PghLkL Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm /fi6«;ª\3Lo dfu{bz{s l;4fGtx¿

o'lg;]km ;+o'Qm /fi6«;ª\3Lo afn sf]if

o'P;÷o'P;P ;+o'Qm /fHo cd]l/sf

8An'l6cf] ljZj Jofkf/ ;+u7g



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

5

xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;'/IffnfO{ 
lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] e"ldsfsf ;DaGwdf 
a[xt ;+jfb x' Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}iflw 
/ gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]ubfg 
k'¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]{tkm{, clt 
pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df tLj|tf k|bfg 
u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L k|fyldstfdf /fv]sf] 
egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/G5 . ;g\ @)@) sf]  
k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt kf/]sf] ;dodf Joj;fosf] 
e"ldsfsf ;fy} ;d:ofdf /x]sf 7"nf lgudx¿n] s/bftf p4f/ 
Kofs]hx¿sf] ck]Iff ug{'kg]{ cj:yfx¿af/] gofF k|Zgx¿ v8f 
u/]kl5 Jofj;flos If]qk|ltsf] bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] . 

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfk"lt{ z[ª\vnfx¿df 
x'g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ Pp6f k'g?Tyfg 
cleofg ;~rfng x'Fb} cfPsf] 5 . pkef]Qmf, z]o/wgL / Jofkf/ 
;fem]bf/x¿n] pBdx¿n] cfly{s lj:tf/sf] ;dodf dfq geO{ 
jt{dfg / eljiodf pTkGg x';Sg] ;+s6x¿sf] k|ltsfo{ :j¿k 
klg xflg Go"gLs/0f ug{'kg]{ / ;fdflhs nfenfO{ clwstd 
agfpg' kg]{ dfu ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf 
s]xL e"efu / b]zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt 
dfgj clwsf/sf] kl/kfngf — (Human Rights Due Diligence 

(HRDD)) sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf 
bafa kb}{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? b|"t ¿kdf  
kl/jt{g x'Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ æclgjfo{ 
dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] dfgj clwsf/ 
kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/fpg cfjZos 
sfg"g kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]kq lgofdsx¿n] 
u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf a9L kf/blz{tfsf] 
dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df cleof]hgn] t];|f] 
b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ w]/} dfqfdf a9fpg] 
sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n'sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w 
ug]{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v'nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L 
/fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v'nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 

;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg' k5{ h'g pBd lhDd]jf/ Joj;fok|ltsf] 
cfkm\gf] k|lta4tf cg'?k ;~rflnt x'g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]sf] 
kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg'gL kmd{ 
tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ pgLx¿sf] 
dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg ug{ d2t ug{ 
ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]u ul//x]sf 5g\ . 
;fdflhs / jftfj/0fLo ¿kdf lhDd]jf/ Jofj;flos Jojxf/sf] 
a9\bf] dfu k"/f ug{]tkm{ d2t ug{ pgLx¿n] /fHo / Joj;fox¿nfO{ 
Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o'PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax'/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o'PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d'Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x'Fb} uPsf 5g\ . :ki6 ¿kdf eGg'kbf{ o'PghLkL cGtu{t :ki6 
kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf dfkb08x¿sf] 
ulx/f] a'emfO ca clgjfo{ alg;s]sf] 5 . 

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/f{li6«o 
¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL k|To]snfO{ 
cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem To;df 
klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/fx?n] 
ljifoj:t'nfO{ :ki6 kfg{' eGbf cGof]n ;[hgf x'g;Sg] ePsf]n] 
o'Pg8LkLn] ;/n?kdf of] k|lzIf0f k'l:tsf pknAw u/fPsf] 5 / 
o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 . 

oL k|lzIf0f df]8\o'nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a'lemg] zAbfjnLx¿nfO{ b[li6ut u/L dfgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ sf] cfjZostfnfO{ :ki6 
kfg{' xf] . r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 
5'§} k|of;sf ¿kdf jf k"j{–ljBdfg d"Nof°g k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf]] cjnDagt-
km{ cl3 a9\g] cj;/ k|bfg u5{ . tflnd df]8\o'nx¿sf ;fydf 
:nfO8 8]s klg cjl:yt 5, h;n] k|:t'tLs/0fsf] ;xhLs/0fdf 
b]xfosf] lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj 
clwsf/ :jd"Nof°g tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\o"nx¿ k|:t't ub{5 / o;n] cfwf/e"t 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ l;4fGt 
Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj clwsf/k|ltsf] 
bfloTj s;/L k"/f ug]{ eGg] af/]df :ki6 ub{5 . 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg';f/ sDkgLx¿n] 
pgLx¿sf] d"No z[+vnfdf k|efj / hf]lvdx¿ d"Nof°g u/L 
cfkm\g} ultljlw / Jofkfl/s ;DaGwx¿dfkm{t ;+nUg x'g 
;Sg] dfgj clwsf/ pNn‹gx¿nfO{ /f]Sg, Go"gLs/0f ug{ 
/ To;sf nflu hjfkmb]xL agfpg lhDd]jf/Lk"j{s sfo{ ug{ 
cfjZos 5 .

l;+xfjnf]sg / kl/ro



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

6

;g\ @)!! df dfgj clwsf/ kl/ifb\åf/f ;j{;Ddltn] cg'df]lbt, 
;+o'Qm /fi6«;ª\3Lo dfu{lgb]{zs l;4fGtx¿ nfO{ dfgj clwsf/dfly 
Jofkf/–Joj;fosf] k|lts"n k|efjx?nfO{ ;Daf]wg ug]{ ljZjsf] 
;a}eGbf cflwsfl/s dfgs sfo{9fFrfsf ¿kdf Jofks ¿kdf dfGotf 
k|fKt 5 . ;+o'Qm /fi6«;ª\3Lo dfu{lgb]{zs l;4fGtx¿n] /fHo / 
Joj;fo If]qn] dfgj clwsf/sf ;/f]sf/x¿sf nflu s;/L ;femf 
lhDd]jf/L axg u5{g\ eGg] s'/f pNn]v ub}{ ltgLx¿sf] k"/s 
t/ leGg e"ldsfx¿ j0f{g u/]sf] 5 . s'n #! cf]6f l;4fGtx¿ 
ldn]/ ag]sf], ;+o'Qm /fi6«;ª\3Lo dfu{lgb]{zs l;4fGtx¿ tLgj6f 
æ:tDex¿Æ df ljefhg ul/Psf] 5M 

!=  dfgj clwsf/sf] ;+/If0f ug]{ /fHosf] st{Jo
@=  dfgj clwsf/sf] ;Ddfg ug]{ Jofj;flos If]qsf] lhDd]jf/L 
#=  Jofj;flos If]q;Fu ;DalGwt b'Jo{jxf/sf kLl8tx¿sf nflu 

/fHo / Joj;fon] k|efjsf/L pkrf/df kx'Fr k|bfg ug{'kg]{ 
cfjZostf .

w]/} lj1x¿n] o'PghLkLsf] cEo'bo÷cfudgnfO{ ljut @) jif{df 
lhDd]jf/ Jofj;flos cEof;x¿nfO{ lgb]{lzt ug]{ ;a}eGbf dxTjk"0f{ 
b:tfj]h jf ljsf;sf] ¿kdf pNn]v u5{g\ . oBlk dxTjk"0f{ s'/f 
s] 5 eg] o'PghLkLn] gofF sfg"g jf lgodx¿ th'{df ub}{g t/ 
To;sf] ;§f o;n] dfgj clwsf/sf hf]lvdx¿sf] d"Nof°g / 
Joj:yfkgsf nflu ;dfj]zL b[li6sf]0f, gLltut ;';+uttf, Go"gtd 
dfkb08 / tfls{s cg'qmdx? k|bfg ub{5 . 

of] k|lzIf0f lgb]{lzsf :tDe b'O{ cyf{t\ dfgj clwsf/sf] ;Ddfg 
ug]{ skf]{/]6  lhDd]jf/Ldf s]lGb|t 5, o;n] dfgj clwsf/k|ltsf] 
;hutf  -kl/kfngf_ ;DjGwL sfo{ ;~rfngsf nflu Go"gtd 
dfkb08x¿ ;d]6]sf] 5 . oBlk, dfgj clwsf/k|ltsf] ;hutf  
-kl/kfngf_ nfO{ ;fdflhs Jofj;flos pQ/bfloTj jf g}lts 
Jofj;flos pQ/bfloTj cyjf cfr/0f h:tf cGo afWosf/L 
cjwf/0ffx¿af6 /fd|f];Fu km/s 5'§ofpg' kb{5 . o; lgb]{lzsfsf] 
z'?jft Joj;fosf] / dfgj clwsf/ Ph]G8fsf] pTklQdflysf] 
5nkmn / ax;af6 x'G5 .  

!=@ tflnd lgb]{lzsfsf] kl/ro 

-s_ p2]Zo

tflnd lgb]{lzsfsf] ;du| p2]Zo o'PghLkLåf/f lgwf{l/t cGt/f{li6«o 
dfkb08x¿ cg'¿k dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ s;/L 
ug]{ eGg]af/]df Joj;fox¿nfO{ ;';"lrt u/fpg ;xhstf{x¿nfO{ 
;xof]u k'¥ofpg' xf] . cem :ki6 ¿kdf eGg'kbf{ o; lsl;dsf] 
tflndn] Joj;fox¿nfO{ pgLx¿sf] dfgj clwsf/ k|lts"nsf 
k|efjx¿nfO{ s;/L klxrfg ug]{, lgjf/0f ug]{, Go"gLs/0f ug]{ / 
To;sf] ;Daf]wg ug]{ eGg] ;DaGwdf a'‰g d2t ug]{5 . 

o; tflndn] o'PghLkLsf] kl/rofTds a'emfO / Joj;fo tyf 
dfgj clwsf/sf] If]qdf ug]{ sfdsf] cfwf/ klg k|bfg ug]{5 . 

-v_ nlIft ;d'x 

of] k|lzIf0f df]8\o'n ljleGg x}l;otdf sfd ug]{ Joj;foLx¿sf 
nflu xf], / To;df pgLx¿ pRr g]t[Tj tx jf dWod Joj:yfkg 
kbdf /x]sf JolQm jf laqmL, cfk"lt{ >[+vnf Joj:yfkg, sfg'gL / 
cg'kfng, / ;fdflhs tyf jftfj/0fLo lbuf]kgfsf] l/kf]l6{ª\;Fu 
;DalGwt sfof{Tds e"ldsfdf /x]sf JolQmx¿ x'g;S5g\ . oBlk, 
of] k|lzIf0f Joj;fo If]qsf JolQmx¿sf nflu dfq xf]Og . ;+o'Qm 
/fi6«;+3sf lgsfox?, gful/s ;dfh ;+:yf jf /fli6«o dfgj 
clwsf/ ;+:yfx¿;lxt cem /fd|f];Fu dfgj clwsf/ -kl/kfngf_ 
;DjGwL cEof;x¿sf] jsfnt ug]{ ;+:yfx¿sf nflu klg of] 
tflnd lgb]{lzsf pkof]uL x'g]5 . 

-u_ ;xefuLx¿sf] ;+Vof

of] tflnd j]ljgf/sf] (webinar) dfWodåf/f jf ef}lts ¿kdf 
k|ToIf ;~rfng x'g] b'a} :j?knfO{ dWogh/ /fvL tof/ ul/Psf] 
xf] . of] k|lzIf0f ;xhLs/0f lgb]{lzsf k|of]u u/]/ x'g] j]ljgf/ jf 
k|ToIf ef}lts ¿kdf x'g] k|lzIf0fdf @% hgf;Dd ;xefuL /x]sf] 
/fd|f] x'G5 . Tof] eGbf 7"nf] ;+Vof jf ;d"x ePdf 5nkmnnfO{ 
;xhLs/0f ug{ / cEof; k"/f ug{ sl7g x'ghfG5 / To;n] 
tflndnfO{ r':t gagfO{ ;':t agfpg] ;+efjgf /xg ;S5 .

-3_ tflndsf ljlwx¿

lglZrt ;xefuLx¿sf nflu o'PghLkLsf ;DjGwdf pgLx¿sf] 
1fgsf cfwf/df ldnfg ug{;Sg] u/L tflndnfO{ ljsl;t ul/Psf] 
5 . pbfx/0fsf nflu, æefu ! – Joj;fo / dfgj clwsf/sf] 
kl/roÆ nfO{ klxn] g} o; ljifodf /fd|f] 1fg ePsf lbuf]kgf;DjGwL 
ljz]if1x¿nfO{ k|lzlIft ug'{kbf{ 5f]8\g ;lsG5 . ;xhstf{n] ;q 
/ df]8\o'nx¿ aLrsf ljifoj:t'x¿df s]xL bf]xf]/f]kgf klg b]Vg 
;S5g\, h;n] ;xhstf{nfO{ ljlwx?sf] 5gf]6 ug{] df}sf x'G5 . 
5f]6f] kf7Øqmd / k"0f{ ¿ksf] k|lzIf0fnfO{ ;dfof]hg ug{ ;lsG5 . 
of] tflndsf] efu ! / @ k"/f ug{ kfFr lbg nfUg] cg'dfg ul/Psf] 
5 . ;xhstf{x¿n] k/fdz{bftfx¿, gful/s ;dfhsf ;+:yfdf 
;+nUg JolQmTjx¿, dfgj clwsf/ ;+:yfsf sd{rf/Lx¿, ;+o'Qm 
/fi6«;+3sf sd{rf/Lx¿nufotnfO{ ;dfj]z ug{ ;S5g\ . tflndsf] 
aLrdf :yfgLo lj1x¿ ;lDdlnt Kofgn 5nkmnx¿ jf c;n 
cEof;x¿ cjnf]sg u/fpg sfo{;~rfng :ynx¿df :ynut 
e|d0f u/fpg ;lsG5 . 

of] o'Pg8LkL k|lzIf0f Kofs]hdf tLgj6f j:t'x¿ ;dfj]z 5g\M 
!_ of] tflnd ;xhLs/0f lgb]{lzsfÙ @_ h;n] k|:t'tLs/0fsf] 
k|of]hgsf nflu r/0fj4 ?kdf tflnd lgb]{lzsf cg';f/ rNg] 
:nfO8 8]s / #_ j]j–cfwfl/t dfgj clwsf/ :jd"Nof°g k|lzIf0f 
;fwg -6'N;\_, h;n] ;xefuLx¿nfO{ :t/, bfo/f, ckl/jt{gLotf 
/ ;Defjgf sf/sx¿ cg';f/ hf]lvdx¿nfO{ s;/L klxrfg ug]{ 
/ k|fyldsLs/0f ug]{ eg]/ s'/f a'‰g d2t ub{5 . dflysf @ / 
# Kofs]h o'Pg8LkLsf sd{rf/Lx¿sf] nflu dfq pknAw 5g\ . 

!=! Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm 
/fi6«;ª\3Lo dfu{lgb]{zs l;4fGtx¿



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

7

olb tkfO{F o'Pg8LkLsf] tflnd ;]jfx¿df ;xefuL x'g OR5's 
x'g'x'G5 eg], s[kof bizhumanrights. asia@undp.org df ;Dks{ 
ug{'xf]nf .

-ª_ tflnd ;+/rgf
tflndnfO{ b'O{ efudf Jojl:yt ul/Psf] 5 . efu !, Jofkf/ / 
dfgj clwsf/sf ljifoj:t'af/]sf] kl/ro xf] . efu @ df dfgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ nfO{ s]lGb|t u/L tflnddf  
;dfj]z ul/Psf] 5 . 

tflndsf] efu ! n] o'PghLkLsf] kl/ro;lxt Joj;fo / dfgj 
clwsf/sf] lj:t[t ¿k/]vfsf] ;du| ;dLIff k|:t't ub{5 . o; 
v08n] Joj;fox¿nfO{ Joj;fo / dfgj clwsf/ -aLPrcf/_ 
sf d'2fx¿ / Jofj;flos — ;fdflhs pQ/bfloTj -;LP;cf/_ 
aLrsf] leGgtfaf/] a'‰g d2t ug]{5 . efu ! nfO{ tLgcf]6f 
df]8\o'nx¿df ljefhg ul/Psf] 5M— 

 df]8\o'n !M Joj;fosf] d'2f 
 df]8\o'n @M Joj;fo / dfgj clwsf/sf] cfwf/e"t ljifo
 df]8\o'n #M o'PghLkLsf] kl/ro 

efu ! sf] cGTodf, ;xefuLx¿n] o'PghLkLsf] cfwf/e"t 
ljifox¿af/] /fd|f];Fu a'‰g ;Sg]5g\ . Tolt g} dxTjsf ;fy 
;xefuLx¿n] Jofj;fo / dfgj clwsf/sf Ph]08fsf] pTklQ / 
ljutsf ;fdflhs Gofosf cfGbf]ngx¿;Fu o;sf] k|f;flËstf 
/ ;dsfnLg dfldnfdf o;sf] :yfgnfO{ cem /fd|f];Fu a'‰g' kg]{ 
x'G5 . efu @ nfO{ b'O{cf]6f df]8\o'nx¿df ljefhg ul/Psf] 5M— 

 df]8\o'n !M :tDe @ sf] kl/ro  
 df]8\o'n @M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_

tflndsf] efu @ n] dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
ug{ cfjZos b]xfosf rf/cf]6f r/0fx¿sf] ;dLIff ub{5M— 

  jf:tljs / ;Defljt dfgj clwsf/ k|efjx¿sf] klxrfg / 
;dLIff ug]{

  lgisif{x¿nfO{ PsLs[t u/L To; cg'¿ksf] sfo{ ug]{ 
  k|ltsfo{x¿sf] k|efjsfl/tf a'‰g] 
  k|efjx¿nfO{ s;/L ;Daf]wg ul/G5 eGg]af/]df ;~rf/ ug]{ 

efu @ sf] cGTo;Dddf ;xefuLx¿n] tflnddfkm{t / hf]lvdx¿ 
klxrfg u/L To;sf] k|fyldsLs/0fsf nflu dfgj clwsf/sf] 
;hutf -kl/kfngf_ :jd"Nof°g tflnd / ;fwgsf] k|of]u b'a}af6 
kl/kfngfsf] cjwf/0ffx¿;Fu kl/lrt x'g]5g\ .

-r_ sfo{ljlw 

ljifoj:t' k|bfg ug]{df s]lGb|t tflndsf] ¿kdf, dfgj clwsf/sf] 
kl/kfngf tflnd ;xhLs/0f lgb]{lzsf clwsf+z k|jrgx¿df 
cfwfl/t 5g\ . ljifoj:t' k|bfg ug{]tkm{ ;xhstf{nfO{ dfu{bz{g 
ug{ k|To]s df]8\o'n / v08df r/0fa4 dfu{bz{g, ljifo ;DalGwt 
;fdu|L, 36gf cWoog -s]; :68L_, b[Zox¿ / k|Zgx¿sf] ¿kdf 
ljifoj:t'sf zLif{sx¿ ;dfj]z 5g\ . l;Ug]kmfo/åf/f lrGx 
nufOPsf oL æk|Zg–zLif{sx¿Æ ;fy} /x]sf] :nfO8 8]sdf pknAw 
u/fOPsf :nfO8x¿sf nflu zLif{sx¿sf] ¿kdf klg sfd u5{g\ .

cGt/lqmofTdstf a9fpg / ;xefuLx¿nfO{ 5nkmn ul/Psf 
ljifox¿sf] ulx/f] a'emfO k|fKt ug{ d2t ug{sf] nflu /x]sf 
xflh/Lhjfkm, ;d"x sfo{ / cGo ;fwgx¿sf nflu tflnd ;j]{If0f 
;km\6j]o/df klg lge{/ ub{5 . ljj/0f, gf]6 / cGtlqm{ofTds 
cjojx¿nfO{ lgb]{lzsfdf b]xfo cg';f/ lrGx nufOPsf] 5M— 

dfly pNn]v ul/Pem}+, Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
tflnd ;xhLs/0f lgb]{lzsfsf] ;fydf :nfO8 8]s /x]sf] 5, 
h'g tn lbOPsf] ;fdu|L;Fu d]n vfG5 / h;n] sfo{qmdsf] 
;xhLs/0fdf hLjGttf k|bfg ug{ ;xof]u ub{5 . tflnd 
lgb]{lzsf / :nfO8 8]snfO{ cfjlws ¿kdf cBfjlws ul/g]5 . 
tflnd lgb]{lzsfnfO{ dfgj clwsf/ :jd"Nof°g tflnd ;fwgn] 
cl3 a9fpg] sfd u/]sf] 5 .

!=# ;f/f+z 

dfly ;'emfj ul/P em}+ k|To]s tflndn] k"0f{tf / kx'Fro'QmtfaLr 
;Gt'ng sfod ug{'k5{ . o; tflndnfO{ kl5Nnf] ljifotkm{ s]xL 
9NsfOPsf] 5 lsgeg] cg'ejn] of] b]vfpF5 ls w]/} Joj;foLx¿n] 
pgLx¿sf] hf]lvd;DaGwL k|f]kmfOn -ljj/0f_ x¿nfO{ ulx/f] ¿kdf 
;dLIff u/L Jofj;flos k|lqmofx¿ v'nf ug{ d2t ug{] sfo{df 
o'Pg8LkLnfO{ ;fem]bf/sf] ¿kdf x]g]{ u/]sf 5}gg\ . To;sf] ;§f 
pgLx¿n] yk sbd rfNgsf nflu oL ljifox¿ cfkm\gf] sfof{nodf 
lkmtf{ Nofpg' cl3 o'Pg8LkLaf6 cem a9L l;Sg rfxG5g\ . 
of] tYo dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf] If]qdf 
o'Pg8LkLsf] clåtLo of]ubfg;Fu ldNg hfG5 . 

of] ;fdu|L dfgj clwsf/sf] kl/kfngf tflnd lgb]{lzsfx¿sf] 
dfgs aGg]tkm{ nlIft 5}g . o;sf] ;§f o;n] Dffgj 
clwsf/sf] kl/kfngfnfO{ cem a9Ln] cjnDag u/]sf] 
;'lglZrt ug{ cfjZos ;xof]uL jftfj/0fnfO{ dnhn ug]{ 
nIo lnPsf] 5, h;n] ubf{ pBd, Jofj;flos k/fdz{ 
s]Gb| / ;+3x¿sf ;fy} gful/s ;dfh ;+u7gx¿ / ;/sf/L 
lgofds lgsfox¿aLr a'emfOdf Ps¿ktf cfpg ;sf];\ / 
;Fu;Fu} cufl8 a9\g] af6f] :ki6 ug{ ;s"g\ eGg] ck]Iff 
ul/Psf] 5 . 

sfo{ljlw
ljifoj:t' k:sg]df s]lGÍt k|lzIf0fsf] ¿kdf Prcf/8LkL 
tflnd ;xhLs/0f lgb]{lzsf k|foM k|jrgx¿df cfwfl/t 5 . 
ljifoj:t' k|:t'g ug{] sfo{df ;xhstf{nfO{ dfu{bz{g ug{ k|To]
s df]8\o'n / v08df r/0fj4 ?kdf dfu{lgb]{zg, k[i7e"ld 
;fdu|L, s]; :68L, b[Zox¿ / k|Zgx¿sf] ¿kdf ljifoj:t'sf 
zLif{sx¿ ;dfj]z ul/Psf 5g\ . tn lrGx k|bfg ul/Psf oL 
æk|Zgsf zLif{sx¿Æ ;fy} /x]sf] :nfO8 8]sdf k|bfg ul/Psf 
:nfO8x¿sf] zLif{ssf] ¿kdf klg sfd ub{5 . 

cGt/lqmofTdstf a9fpg / ;xefuLx¿nfO{ 5nkmn ul/Psf 
ljifox¿sf] ulx/f] a'emfO xfl;n ug{ d2t ug{ tflnd xflh/
Lhjfkm, ;d"x sfo{ / cGo ;fwgx¿sf nflu ;j]{If0f ;Í6j]o/
df klg lge{/ ub{5 . 

ljj/0f, gf]6 / cGt/lqmofTds ljj/0fx? lgb]{lzsfdf b]xfo 
cg';f/ lrGx nufOPsf 5g\ M 

;do 

sfo{ljlw  

l;sfOsf] p2]Zo

;xhstf{sf gf]6x¿

k|lqmof 

cGt/lqmofTds ljifoj:t'

dfly pNn]v ul/Pem}+ Prcf/8L8L tflnd ;xhLs/0f lgb]
{lzsfdf tn lbOPsf] ;fdu|L;Fu d]n vfg] :nfO8 8]s klg 
;fy} 5 / k|ToIf sfo{qmdsf] ;xhLs/0fdf ;xof]u ub{5 . 
o;nfO{ …dfgj clwsf/ :jd"NofÍg tflnd ;fwgÚ sf] klg 
;fy 5 . -:nfO8 8]s / ;fwg b'a} o'Pg8LkLsf sd{rf/Lx¿sf] 
nflu dfq pknAw 5 ._ 
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
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pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

10

clwsf+z Joj;fox¿ s]xL lglZrt d"No dfGotfx¿sf] cfwf/df 
;~rflnt x'g] u5{g\\ – h;nfO{ ld;g :6]6d]06, cfrf/ ;+lxtfx¿ 
/ cGo b:tfj]hx¿df cleJoQm ul/Psf] x'G5 / h'g dfgj 
clwsf/sf] ;Ddfgk|ltsf] ck]Iffx¿;Fu d]n vfg] k|sf/sf] x'G5 .  
oBlk, xfn}sf jif{x¿df Jofkf/–Joj;fo ;~rfng / ljZjJofkL 
cfk"lt{ z[ª\vnfx¿df dfgj clwsf/ pNnª\3g af/]df ;fj{hlgs 
rf;f] / lrGtf lgs} a9]sf] 5 . 

;/sf/, pkef]Qmf ;+/If0f ;d"x, a}+s, pBf]u Jofkf/ ;+3, / 
kqsf/nufotn] Pl;ofdf Jofkf/ Joj;fo ug]{ sDkgLx¿nfO{ lgs} 
bafa lbO/x]sf 5g\ . 

o;}u/L ;+:yfut / v'b|f nufgLstf{x¿ klg Go"g jftfj/0fLo, 
;fdflhs / zf;sLo -O{P;hL_ hf]lvd ePsf sDkgLx¿df a9L 
?rL /fVg yfn]sf 5g\ . pgLx¿ jftfj/0fLo, ;fdflhs / 
zf;sLo -O{P;hL_ sf] b[li6sf]0fdf sDkgLx¿sf] pko'Qmtf dfkg 
ug{ skf]{/]6 ;"rsf°x¿df Wofg lbO/x]sf 5g\ . pbfx/0fsf] 
?kdf b]xfosf ;Gbe{x? ;dfj]z 5g\M— 

 Jofkfl/s ;fem]bf/ / nufgLstf{x¿n] Joj;fo / 
dfgj clwsf/sf] Ph]08fnfO{ cufl8 a9fpg s] e"ldsf 
v]N5g\ <
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Dow Jones Sustainability Index – www.spglobal.com/esg/csa

 What role do business partners and investors have 
in driving the BHR agenda?

Most business operate under a set of core values—
expressed in mission statements, codes of conduct and 
other documents—that align with expectations around 
respect for human rights.

Yet, in recent years public concern over human rights 
abuses in business operations and global supply chains 
has risen drastically. 

Governments, consumer protection groups, banks, 
industry trade groups, and journalists among others, 
are placing considerable pressure on companies doing 
business in Asia.

Institutional and retail investors alike are increasingly 
interested in companies with reduced environmental, 
social and governance (ESG) risks. They are turning to 
corporate indexes to gauge the suitability of companies 
in the ESG asset class. Examples include:

Increasingly, trade sanctions and bans on goods from 
specific companies is being employed to help eliminate 
forced labor, child labor and other human rights risks.

Human rights risks are now more easily tracked through 
web resources, including:

 + CSR Risk Check available at www.mvorisicochecker.nl/en 

 + Business & Human Rights Resource Centre available at 
www.business-humanrights.org/en

Source: BlackRock commentary on engagement on human rights available 
at www.blackrock.com/corporate/literature/publication/blk-commentary-

engagement-on-human-rights.pdf

Our approach to 
engagement with 
companies on their human 
rights impacts
Investment Stewardship

BlackRock Investment Stewardship (BIS) advocates for sound corporate governance and 
business practices that support the long-term value creation that our clients depend on to 
achieve their financial goals. As part of our fiduciary duty, BIS assesses a range of factors that 
can affect the sustainable financial performance of the companies in which we invest on behalf 
of our clients.

Our Global Principles underscore our belief that in order to deliver value for shareholders, 
companies should also consider their other key stakeholders. In our experience, companies that 
build strong relationships with their stakeholders are more likely to meet their own strategic 
objectives, while poor relationships may create adverse impacts that expose a company to legal, 
regulatory, operational, and reputational risks and jeopardize their social license to operate. We 
recognize that exposure to human rights-related risks will vary by company and by industry. This is 
why we ask companies to implement processes to identify, manage, and prevent adverse 
human rights impacts that are material to their business, and provide robust disclosures on 
these practices. 

As defined by the United Nations,1 human rights are inherent to all human beings and include the 
right to life, health and well-being, privacy, fair wages, and decent working conditions; freedom from 
discrimination, slavery, and torture; and freedom of association.2 Considerations regarding the role 
of business in upholding human rights have been an important topic for decades, culminating in the 
establishment of the UN Guiding Principles on Business and Human Rights (UNGPs)3 and the 
Organization for Economic Cooperation and Development’s (OECD)4 global standards for 
promoting responsible business conduct.4 While not legally binding, governments, corporations, 
and other stakeholders increasingly consider them as a basis for managing human rights issues 
related to corporate activities. 

In a highly interconnected global economy facing challenges such as climate change, demographic 
and technological shifts, and growing social inequality, companies face increasing scrutiny 
regarding how they address human rights issues that may arise from their business practices. We 
are committed to engaging with companies on how they manage the human rights issues that 
are inherent in their businesses and monitor human rights practices on a best-efforts basis. As 
minority investors, we must rely on public information and can’t be aware of every issue. While we 
engage with companies, and where appropriate vote against management, we lack authority to 
direct companies to address weaknesses in their business practices. Rather, the responsibility for 
managing human rights issues – and all business practices – lies with boards and management of 
companies and the governments that regulate them. Governments and other public policy makers 
are responsible for implementing and enforcing relevant laws and regulations in their respective 
markets. BIS does not engage with governments on these issues. Yet we believe that, over time, the 
approach that we and other investors take to evaluating and engaging with companies on their 
human rights impacts can encourage them to integrate sound business practices that benefit 
relevant stakeholders over the long-term.

March 2021 | Investment Stewardship | Commentary
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Dffgj clwsf/;DaGwL hf]lvdx¿ xfn j]j ;|f]tx¿dfkm{t ;lhn};Fu 
;dLIff ug{ ;lsG5, h;df b]xfo nufotsf /x]sf 5g\M

   l;P;cf/ hf]lvd hfFr www.mvorisicochecker.nl/
en df pknAw 5 .

   Joj;fo / dfgjclwsf/ ;|f]t s]Gb| www.business-
humanrights.org/en df pknAw 5 . 

ha/h:tL >d, afn>d / dfgj clwsf/;DaGwL cGo hf]lvdx¿ 
pGd"ng ug{ d2t ug{ Jofkf/ gfsfaGbL / lglZrt sDkgLx¿af6 
pTkfbg x'g] ;fdfgx¿dfly k|ltaGwx¿ tYof° qmd a9\bf] 5 . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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dfgj clwsf/df cfwfl/t sfg"g / lgodx¿df pNn]vgLo a[l4 
ePsf] 5, h;df sDkgLsf] sfo{;~rfng / cfk"lt{ z[ª\vnfdf 
nfu" x'g] dfgj clwsf/ k|lqmofx¿sf] v'nf;fnfO{ clgjfo{ agfpg] 
sfg"gx¿ klg /x]sf 5g\ . ltgdf b]xfosf sfg"g ;dfj]z 5g\M 
!=  California Transparency in Supply Chains Act 

(2010) cfk"lt{ >[+vnf P]g -@)!)_ oag.ca.gov/SB657
@=  UK – Modern Slavery Act (2015) a]nfot – 

cfw'lgs bf;Tj P]g -@)!%_  legislation.gov.uk/ 
ukpga/2015/30/contents/enacted 

#=  Australia – Modern Slavery Act (2018) ci6«]lnof 
– cfw'lgs bf;Tj P]g -@)!*_ legislation.gov. au/
Details/C2018A00153 

;fj{hlgs ug'{kg]{ cfjZostf;DaGwL sfg"gsf cltl/Qm æhfGg'kg]{ 
/ b]vfpg' kg]{ st{JoÆ / sfo{;~rfng / cfk"lt{ z[ª\vnfx¿df 
dfgj clwsf/ hf]lvdx¿sf af/]df l/kf]6{ ug'{kg{] bfloTj l;h{gf 
ug]{ w]/} gofF afWofTds dfgj clwsf/k|ltsf] ;hutf ;DjGwL 
-kl/kfngf_ sfg"gx¿ /x]sf 5g\ . o;df b]xfosf sfg"g ;dfj]z 
5g\M— 

!=  k|mfG; – Duty of Vigilance Law (2017) -;ts{tf 
sfg"gsf] st{Jo -@)!&_ 

@=  g]b/Nof08\; – Child Labour Due Diligence Law 
(2019) -afn>d 8\o' l8lnh]G; sfg"g, @)!(_ 

#=  hd{gL – Supply Chain Law (2021) -cfk"lt{ z[ª\vnf 
sfg"g, @)@!_

oL sfg"gL tyf Joj:yfksLo ljsf;qmdsf] vf;cy{ s]xL b]zdf 
d'Vofno ePsf Joj;fox¿n] cGoq /x]sf cfkm\gf Jofkfl/s 
;fem]bf/ / cfk"lt{stf{x¿nfO{ pgLx¿n] dfgj clwsf/sf] 

 abln+bf] lgofds jftfj/0fn] Joj;fo / dfgj 
clwsf/ -aLPrcf/_ df s:tf] k|efj kf/]sf] 5 < 

kl/kfngfdfkm{t hf]lvd Go"gLs/0f / gsf/fTds k|efjx¿nfO{ 
;Daf]wg ul//x]sf] s'/f b]vfpg / ;f]Wg cfjZos x'g hfg]5 . 

clgjfo{ dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf] 
ljsf;qmdsf] gSzfsf] nflu, ljhg]; P08 Xo'dg /fO6\; l/;f];{ 
;]06/ -Joj;fo / dfgj clwsf/ ;|f]t s]Gb|_ sf] afWosf/L dfgj 
clwsf/sf] kl/kfngf—Pjd clwsf/k|ltsf] ;hutf -kl/kfngf_ 
kf]6{n, business-humanrights.org/en/big-issues/
mandatory-due-diligence x]g'{xf];\ .

dfgj clwsf/ dflysf] a9\bf] Wofg kmf}hbf/L sfg"g / k|ltaGwsf] 
Joj:yfsf] ¿kdf b]lvPsf] 5 . oL sfg"gx¿n] dfgj clwsf/sf] 
pNnª\3gsf] sf/0f aGg], ;xh agfOlbg] jf To;af6 nfe 
p7fpg] Joj;fox¿nfO{ bl08t ug]{ sfd u5{g\ . s]xL pbfx/0fx¿ 
tn lbOPsf 5g\M
!=  cd]l/sL a]rlavg kLl8t ;+/If0f k'gMdfGotf P]g -U.S. 

Trafficking 
 Victims Protection Reauthorization Act_
@=  a]nfotL cfk/flws ljQ P]g -UK Criminal Finances Act_
#=  cd]l/sL Unf]an DoflUg6:sL P]g -U.S. Global 

Magnitsky Act_

w]/} sfg"gx¿n] xfn dfgj clwsf/sf ;DaGwdf sdhf]/ 
cj:yfsf sf/0f lglZrt b]zx¿sf] pTkfbg cfoft jf To:tf 
b]zdf lgof{tnfO{ k|ltaGw nufPsf 5g\ .

a9\bf] bafasf] k|ltlqmof :j¿k ;/sf/x¿n] klg Joj;fo / dfgj 
clwsf/;DaGwL /fi6«;+3Lo lgb]{zs l;4fGtx¿ cGtu{t /fli6«o 
sfo{of]hgfsf] sfof{Gjog ul//x]sf 5g\ . /fli6«o sfo{ of]hgfx¿n] 
ljleGg r'gf}ltx¿sf] ;fdgf ug{sf nflu ;du| ;/sf/L b[li6sf]0f 
cjnDag u/]sf 5g\ . sfo{ of]hgfn] ;/sf/x¿nfO{ r'gf}tLx¿sf] 
klxrfg ug{ / ax';/f]sf/jfnf k|ltsf{osf nflu of]hgf agfpg 
d2t ub{5 . 

“There is more and more understanding that the smart mix prescribed 
by the UN Guiding Principles on Business and Human Rights means 
that there needs to be legislation in order to reach the stated aims.”
Heidi Hautala, Vice-President of the European Parliament

For a map of developments of mandatory due diligence, 
see the Business & Human Rights Resource Centre’s 
mandatory human rights due diligence (mHRDD) portal, 
available at business-humanrights.org/en/big-issues/
mandatory-due-diligence.

The increased attention to human rights also comes in 
the form of criminal laws and sanctions regimes. These 
laws punish businesses that cause, facilitate or benefit 
from human rights abuses. Some examples include:

1. U.S. Trafficking Victims Protection Reauthorization Act

2. UK Criminal Finances Act 

3. U.S. Global Magnitsky Act

An increasing number of laws ban products from being 
imported from or exported to specific countries for their 
poor human rights performance.

Governments are also responding to heightened 
pressure through the implementation of the UN Guiding 
Principles on Business and Human Rights through 
National Action Plans (NAPs). NAPs involve whole-of-
government approaches to tackling challenges. They 
help governments identify challenges and plan for multi-
stakeholder responses.

 What impact is a changing regulatory environment 
having on BHR?

There has been a significant increase in human rights–
based legislation and regulation, including laws 
mandating disclosures of human rights processes that 
extend through a company’s operations and supply chain. 
These include:

1. California Transparency in Supply Chains Act (2010) – 
oag.ca.gov/SB657

2. UK – Modern Slavery Act (2015) – legislation.gov.uk/
ukpga/2015/30/contents/enacted

3. Australia – Modern Slavery Act (2018) – legislation.gov.
au/Details/C2018A00153

In addition to disclosure legislation, there are a host of 
new mandatory due diligence laws, creating a “duty to 
know and show” and to report on human rights risks 
throughout operations and supply chains. These include:

1. France – Duty of Vigilance Law (2017)

2. The Netherlands – Child Labour Due Diligence Law 
(2019)

3. Germany – Supply Chain Law (2021)

These legislative developments mean that businesses 
headquartered in some countries will be required to ask 
their business partners and suppliers elsewhere to show 
that they are mitigating risks and addressing negative 
impacts through HRDD.
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æJoj;fo / dfgj clwsf/;DaGwL /fi6«;+3Lo lgb]{zs l;4fGtx¿n] l;kmfl/; u/]sf] ;l6s ;ld>0fsf] cy{ pNn]lvt nIox?;Dd k'Ugsf 
nflu sfg"g cfjZos /x]sf] 5 eGg]af/]df a'emfO a9\b} uO/x]sf] 5 .Æ

– x]8L xptfnf, pkfWoIf, o'/f]k]nL ;+;b\ 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm

olb tkfO{F;Fu d]l06d]6/ Psfp06 5 
eg] tkfO{F efu ! – df]8\o'n !, ;q ! 
cgnfOg k|:t'tLs/0f k|fKt u/]]/ tnsf 
k|Zgx¿sf nflu b]xfosf :nfO8x¿ 
gSsn ug{ ;Sg'x'G5 . of] So"cf/ sf]8 
:Sofg u/]/ To; k[i7df k'Ug ;lsG5 . 

Quiz

 Which of the following countries or territories 
mandate that companies conduct HRDD? Pick one.

A. France

B. Australia

C. UK

D. California

As of 2021, the correct answer is A. Of the choices 
above, only the French Corporate Duty Of Vigilance 
Law “establishes a legally binding obligation for parent 
companies to identify and prevent adverse human rights 
and environmental impacts resulting from their own 
activities, from activities of companies they control, and 
from activities of their subcontractors and suppliers, with 
whom they have an established commercial relationship,” 
according to the European Coalition of Corporate 
Justice, available at: corporatejustice.org/publications/
faqs-french-duty-of-vigilance-law. 

California’s Transparency in Supply Chains Act does 
not mandate HRDD. UK and Australian Modern Slavery 
Acts require reporting on the risks of modern slavery in 
operations and supply chains, as well as the steps taken 
to respond to the risks identified. However, they do not 
mandate that HRDD be conducted by the reporting 
enterprises. 

 Which of the following countries does not have a 
NAP on Business and Human Rights? Pick one.

A. Germany

B. Sweden

C. Thailand

D. United States

As of 2021, the correct answer is D, the United States. 
The United States has a NAP on Responsible Business 
Conduct, the only NAP on Responsible Business Conduct 
in the world. Responsible Business Conduct, as defined 
by the OECD Guidelines for Multinational Enterprises, 
covers tax, consumer protection, competition law, anti-
corruption, environmental issues and human rights. Its 
coverage of human rights is taken from the UNGPs.

If you have a Mentimeter account, you can 
copy the following slides for the questions 
below by accessing the Part I – Module 1, 
Session 1 presentation online. The page is 
also available by scanning this QR code:
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lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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the enabling environment for greater uptake of 
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organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
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HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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200 minutes (3 hours, 20 minutes)

Participants will appreciate the basic contours of 
the Business and Human Rights agenda without 
detailing the principles codified in the UNGPs. 
Participants will appreciate the origins of the 
BHR agenda and develop a deeper respect for 
the UNGPs.

Some participants will not understand how BHR 
differs from corporate social responsibility, and/
or environmental sustainability work. They will 
have very little appreciation of the history and 
forces shaping the BHR agenda. Without a 
deeper appreciation of the difference between 
BHR and CSR or of the origins of the UNGPs, 
BHR-related work turns into another box-ticking 
exercise or a communications project delegated 
to a public relations team.

Session 1: What are human rights?

50 minutes

At the end of this session, participants will be 
introduced to the concept of human rights and 
have a basic understanding of which human 
rights are often put at risk in business operations 
and value chains. 

In the experience of many who work on BHR 
issues, it is necessary to dedicate some time to 
explaining what human rights are (and what they 
are not). In many cases, when businesspeople 
think of human rights, they think first of civil 
and political rights. Invoking images of political 
protests, acts of religious intolerance or victims 
of torture, they may wonder why businesspeople 
need to worry about human rights.

This session is delivered as a lecture, with 
questions to provoke discussion.

1. Inform the audience that this opening session 
will take 50 minutes to complete.

2. Explain that the session is composed of a 
lecture and a facilitated discussion.

3. Open the discussion with the question: What 
are human rights?

4. Facilitate a question-and-answer discussion.

Module 2: Fundamentals of 
Business and Human Rights Facilitated discussion

 What are human rights?

1. What are human rights?

2. What human rights are often put at risk in business 
operations and value chains?

For the second question, provide a Mentimeter word-
cloud or mapping of the assembled words. Reflect on the 
most popular responses with participants. Why did some 
types of human rights abuses appear in the word-cloud 
more prominently than others? 

At the heart of our understanding of human rights is the 
notion that all people must be treated with dignity on 
account of being human. Every individual is entitled to 
enjoy human rights without discrimination on the basis 
of race, religion, nationality, political opinion, gender 
and other social group. These rights are all interrelated, 
interdependent and indivisible. Human rights are often 
expressed and guaranteed by law, including in treaties 
and conventions. 

While the Universal Declaration of Human Rights is 
considered the cornerstone of international human rights, 
these rights are codified in the:

 + International Covenant on Civil and Political Rights

 + International Covenant on Economic, Social and 
Cultural Rights

Collectively, all three documents are known as the 
International Bill of Human Rights. 

If you have a Mentimeter account, you can 
copy the following slide and the question 
above by accessing the Part I – Module 2, 
Session 1 presentation online. The page is 
also available by scanning this QR code:
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IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
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k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
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xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
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cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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 ha/h:tL÷anhkm\tL >dsf] pGd"ng
 afn>dsf] pGd"ng
 /f]huf/L / k]zfsf] ;Gbe{df e]befjsf] pGd"ng

oL clwsf/x¿ cGt/f{li6«o >d ;+u7g -cfO{Pncf]_ sf] cf7cf]6f 
d'Vo dxf;lGwx¿df klg ;d]l6Psf 5g\ . 

oL cf7 æcfwf/e"tÆ jf d"ne"t dxf;lGwx¿df >d ;DalGwt 
cfwf/e"t l;4fGtx¿ / clwsf/x¿ dflgg] ljifox¿ ;d]l6Psf] 5 . 
o;df lgDglnlvt ;dfj]z 5g\M

!=  ;+ul7t x'g kfpg] :jtGqtf / ;+ul7t x'g kfpg] clwsf/sf] 
;+/If0f ug]{ dxf;lGw, !($* -g+= *&_

@=  ;+ul7t x'g kfpg] / ;fd"lxs ;f}bfafhLsf] clwsf/;DaGwL 
dxf;lGw, !($( -g+ (*_

#=  ha/h:tL >d;DaGwL dxf;lGw, !(#) -g+ @(_ _ -/ o;sf] 
;g\ @)!$ sf] pkn]v_ 

$=  hah{:tL >d pGd"ng;DaGwL dxf;lGw, !(%& -g+= !)%_
%=  Go"gtd pd]/;DaGwL dxf;lGw, !(&# -g+ !#*_ 
^=  lgs[i6 k|s[ltsf afn >d;DaGwL dxf;lGw, !((( -g+ !*@_ .
&=  ;dfg kfl/>lds;DaGwL dxf;lGw, !(%! -g+ !))_
*=  e]befj -/f]huf/ / k]zf_ ;DaGwL dxf;lGw, !(%* -g+ !!!_

 dfgj clwsf/sf ;DaGwdf /fHo / Jofj;flos 
If]qsf lhDd]jf/Lx¿aLr s]–s:tf leGgtfx¿ 5g\<

cfkm"n] cg'df]bg u/]sf] dfgj clwsf/;DaGwL cGt/f{li6«o 
dxf;lGwx¿df pNn]v ul/Psf dfgj clwsf/x¿sf] ;Ddfg, 
;+/If0f / kl/kfngf ug]{ sfg"gL bfloTj /fHox¿sf] x'G5 . 
dfgj clwsf/sf] ;Ddfg ug{ /fHox¿sf] bfloTjsf] cy{ pgLx¿n] 
dfgj clwsf/sf] pkef]udf x:tIf]k ug]{ jf To;df s6f}tL ug]{ 
sfo{af6 6f9f /xg'k5{ . dfgj clwsf/sf] /Iff ug]{ pgLx¿sf] 
bfloTj cg'¿k pgLx¿n] Jofj;flos pBdx?;lxt t];|f] kIfaf6 
x'g] dfgj clwsf/ pNnª\3gaf6 JolQm / ;d"xx¿nfO{ ;'/Iff 
lbg cfjZos 5 . dfgj clwsf/sf] kl/kfngf ug]{ pgLx¿sf] 
bfloTjsf] cy{ /fHox¿n] cfwf/e"t dfgj clwsf/sf] pkef]unfO{ 
;xhLs/0f ug{sf nflu ;sf/fTds sbd rfNg' k5{ .

csf]{tkm{ Joj;fox¿sf] nflu ;fdfGtof dfgj clwsf/sf] ;Ddfg 
jf ;+/If0f ug{ dfgj clwsf/ cle;lGwx¿ cGtu{t vf; s'g} 
k|fylds bfloTj x'Fb}g . oBlk, cj}w ¿kdf /xg] u/]sf ;z:q 
;d"xx¿ h:tf cGo u}/–/fHo kIfx¿ ;/x Joj;fox¿n] klg 
dfgj clwsf/sf] pkef]unfO{ k|efljt ug{ ;S5g\ . 

o'PghLkLsf] :tDe @ cGtu{t pBf]u—Joj;fox¿n] klg dfgj 
clwsf/sf] ;Ddfg ug{'kg]{ :ki6 lhDd]jf/L tf]lsPsf] 5 . 

of] /]vflrqn] o'/f]kdf Joj;fox¿af6 x'g] dfgj clwsf/ 
pNnª\3gsf] ;j]{If0fdf cfwfl/t ljleGg k|sf/sf 
Joj;fo–;DalGwt dfgj clwsf/ hf]lvdx¿nfO{ lrq0f 
ub{5 . Oo" Ph]G;L km/ km08fd]06n /fO6\; -@)!(_ 
x]g{'xf];\ . Oo"df l/kf]6{ ul/Psf Jofkf/;DaGwL dfgjclwsf/ 
Hofbltx¿ / pknAw pkrf/x¿ . 
>f]tM fra.europa.eu/en/ publication/2019/business-

related-human-rightsabuse-reported-eu-and-available-

remedies df pknAw 5 . 

Labour rights are enshrined in the Declaration on 
Fundamental Principles and Rights at Work, which has 
four categories of principles and rights: 

 + Freedom of association and the right to collective 
bargaining

 + The elimination of forced labour

 + The abolition of child labour

 + The elimination of discrimination in respect to 
employment and occupation

These rights are also covered in the International Labour 
Organization’s (ILO) eight core conventions.

These eight “fundamental” or core Conventions cover 
subjects that are considered to be fundamental principles 
and rights at work. These include:

1. Freedom of Association and Protection of the Right to 
Organise Convention, 1948 (No. 87) 

2. Right to Organise and Collective Bargaining 
Convention, 1949 (No. 98) 

3. Forced Labour Convention, 1930 (No. 29) (and its 2014 
Protocol)

4. Abolition of Forced Labour Convention, 1957 (No. 
105) 

5. Minimum Age Convention, 1973 (No. 138) 

6. Worst Forms of Child Labour Convention, 1999 (No. 
182) 

7. Equal Remuneration Convention, 1951 (No. 100) 

8. Discrimination (Employment and Occupation) 
Convention, 1958 (No. 111)

 What are the differences between the 
responsibilities of the state and those of business 
towards human rights?

States have the legal obligation to respect, protect and 
fulfil the human rights set out in the international human 
rights conventions they ratify. The obligation of States to 
respect human rights means that they must refrain from 
interfering with or curtailing the enjoyment of human 
rights. Their obligation to protect human rights requires 
them to protect individuals and groups against human 
rights abuses by third parties, including by business 
enterprises. Their obligation to fulfil human rights means 
that States must take positive action to facilitate the 
enjoyment of basic human rights.1

Businesses on the other hand, generally have no 
obligations under human rights treaties to respect or 
protect human rights. However, businesses, just like other 
non-State actors such as illegally armed groups, can 
affect the enjoyment of human rights. 

Under the Pillar 2 of the UNGPs, businesses have a 
responsibility to respect human rights.

Businesses can impact on all internationally recognised 
human rights but these may be more common:

 + Unfair wages and abusive or excessive working hours 

 + Workplace discrimination

 + Forced and bonded labour

 + Youth and child labour

 + Indigenous Peoples’ rights

 + Women’s rights

 + Disabled persons’ rights

 + LGBTI rights

 + Participation and consultation

 + Health and safety violations

 + Pollution and toxic or hazardous chemicals

 + Land use and property rights abuses

 + Inclusivity and participation issues

 + Community impacts

 + Privacy rights abuses

 + Gender-based discrimination

 + Sexual harassment 

 + Product testing concerns

 + Advertisement, marketing and intellectual property

 + Unlawful or harmful use of product 

 + Misuse of government authority

 + Misuse of private security forces

1 Excerpted in part from United Nations, The Corporate Responsibility to Respect Human Rights: An Interpretive Guide, United Nations, (2012), p. 9.

This figure illustrates a variety of business-related 
human rights risks, based on a survey of human 
rights abuses by businesses in Europe. See EU 
Agency for Fundamental Rights (2019). Business-
related human rights abuse reported in the EU and 
available remedies. Available at fra.europa.eu/en/
publication/2019/business-related-human-rights-
abuse-reported-eu-and-available-remedies

Business-related human rights abuse reported in the EU and available remedies
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Overall, the incidents reported mostly affected 
environmental rights (Article 37 of the Charter) and 
working conditions (Article 31), followed by cases 
of discrimination (Article 21), and incidents where 
human life (Article 2) and the right to an effective 
remedy (Article 47) were at stake. Figure 1 gives 
an overview of the rights most frequently involved 
in the reported incidents (with the corresponding 
provision of the EU Charter of Fundamental Rights).

The 2007 Rome  II Regulation includes a  specific 
regime for environmental damage28 allowing, in 
particular situations, the person seeking compen-
sation to choose the law of the country where the 
damage originated as applicable law, rather than the 
law of the country where the damage occurred. This 
is particularly relevant in cases where the damage 
has occurred in third countries in which the domes-
tic law provides for limited liability or very low level 
of damages. FRA’s Opinion 1/2017 encouraged the 
EU to revise the Rome  II Regulation to allow for 

exceptions on the choice of law also in cases of busi-
ness-related human rights abuses beyond environ-
mental damage (FRA opinion 9).

Often, business abuses of environmental and labour 
rights have an impact on other fundamental rights.29

For example, the construction of a hydropower plant 
in Laos30 allegedly contributed to severe environmen-
tal damage (Article 37 of the Charter), as well as to 
the displacement of local communities, affecting their 
right to family life (Article 7 of the Charter). Numer-
ous NGOs lodged a complaint with the Austrian OECD 
National Contact Point Enterprises against an Aus-
trian supplier of hydropower-turbines, who partici-
pated in the construction and operation of the plant.

Another incident involved the right to life (Article 2 
of the Charter), the prohibition of slavery and forced 
labour (Article  5 of the Charter), and the right to 
fair and just working conditions (Article 31 of the 

Figure 1: Total number of incidents identified in the research, by Charter article
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Joj;fox¿n] cGt/f{li6«o dfGotf k|fKt ;a} dfgj clwsf/x¿nfO{ 
k|efljt ug{;Sg] ePklg ltgaf6 tnsf clwsf/x¿ a9L k|efljt 
x'g ;S5g\M

 cg'lrt÷c;dfg Hofnf / ckdfghgs tyf  a9L 306f 
sfd u/fpg] sfo{

 cfw'gLs bf;tfk"0f{ sfddf tYof°
 ax'/fi6«Lo lghL If]qx?af6 Pp6f dfq b]z, l;dfgf tyf 

If]q geO ;du| sfo{:yndf x'g] lje]b
 sfo{:yndf lje]b
 ha/h:tL / aFw'jf >d 
 o'jf / afn>d 
 cflbjf;L hghfltx¿sf] clwsf/
 dlxnfsf] clwsf/ 
 ckfËtf ePsf JolQmx¿sf] clwsf/
 n}+lus tyf of}lgs  cNk;ª\Vosx¿sf] clwsf/
 ;xeflutf / k/fdz{ 
 :jf:Yo / ;'/Iff;DaGwL pNnª\3gx¿
 k|b"if0f / ljiffQm jf vt/gfs /;fogx¿
 e"ld k|of]u / ;DklQsf] clwsf/ b'?kof]u 
 ;dfj]zLs/0f / ;xeflutf d'2fx¿
 ;fd'bflos k|efjx¿ 
 uf]kgLotf clwsf/sf] pNnª\3g
 n}lËs lje]b
 of}g pTkL8g 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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dfgj clwsf/ k|efj d"Nof°g u/]kl5, sf]sf–sf]nfn] cfkm\gf] 
dfgj clwsf/ hf]lvd lgDglnlvt s'/fx¿df /x]sf] lgisif{ 
lgsfNof] . sf]sfsf]nf dfgj clwsf/ k|ltj]bg @)!^–@)!& 
x]g{'xf];\ . 

Before closing, briefly remark on how this 
non-exhaustive list might compare with your 
word cloud mapping of risks at the start of your 
discussion.

After conducting a human rights impact 
assessment, Coca-Cola concluded that its human 
rights risks involved the following. See the Coca-
Cola Human Rights Report 2016–2017 available at 
coca-colacompany.com/content/dam/journey/us/
en/responsible-business/better-shared-business-
landing/human-rights-report-2016-2017-tccc.pdf
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Foreword by James Quincey

The Coca-Cola Company at a glance

The global human rights context

The Coca-Cola Company’s Human Rights Policy

Embedding our commitments into governance

Our supply chain matters

Salient human rights risks:

       Safety and health of all workers/security

       Equality/nondiscrimination and related issues/risks

       Child labor

       Forced migrant labor/forced labor of seasonal workers

       Freedom of association

       Access to water

       Working hours

       Healthy lifestyles

       Land rights

       Product safety/quality

       Rights linked to sponsorships

       Right to privacy

       Linkage to corruption/anti-bribery risks  
       through value chain

Access to remedy

Achievements, lessons and improvements

Stakeholder engagement, collaborations  
and memberships
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;dfkg ug'{cl3, of] ck"0f{ ;"rL 5nkmnsf] z'?df 
x]l/Psf] hf]lvdx¿sf] j8{ Sofp8 DoflkË;Fu s;/L 
t'ngf ug{ ;lsG5 eGg] af/]df ;+lIfKt l6Kk0fL ug'{xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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 pTkfbg k/LIf0f;DaGwL ;/f]sf/x¿ 
 lj1fkg, ahf/Ls/0f / af}l4s ;DklQ 
 pTkfbgsf] u}/sfg"gL jf xflgsf/s k|of]u
 ;/sf/L clVtof/sf] b'?kof]u 
 lghL ;'/Iff anx¿sf] b'?kof]u
 pkef]Qmfsf] clwsf/ 
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zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
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s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
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{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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%) ldg]6

k|jrg / To;kl5 cGtlqm{ofTds xflh/Lhjfkm x'g]5 .

o; ;qsf] cGTodf, ;xefuLx¿n] Jofj;flos—;fdflhs 
pQ/bfloTj -l;P;cf/_ / Joj;fo tyf dfgj clwsf/ 
-aLPrcf/_ aLrsf] leGgtf a'‰g]5g\ . ;xhstf{sf] 
k"j{tof/L ;DaGwL hfgsf/L .

tflndsf ;xefuLx¿;Fu Jofj;flos If]qdf o;sf] 
Jofks k|of]unfO{ Wofgdf /fVbf Jofj;flos—;fdflhs 
lhDd]jf/L -l;P;cf/_ sf af/]df klxn] g} 7f]; a'emfO 
x'g;S5 . o;}n] ubf{ ;xhstf{n] ;LP;cf/ / Joj;fo 
tyf dfgj clwsf/ -aLPrcf/_ aLrsf] leGgtf :ki6 kfg'{ 
yk cfjZos 5 . pNn]vgLo s'/f s] 5 eg] l;P;cf/
sf] s'g} cGt/f{li6«o kl/efiff 5}g, / s]xL ;+:yfx¿n] 
l;P;cf/nfO{ sdeGbf sd pNn]v ug]{ u5{g\ .

5nkmnsf] cGTodf x'g] xflh/Lhjfkmn] tL b'O{ 
cjwf/0ffx¿aLrsf] leGgtfnfO{ :ki6 ug{ d2t ug{'kb{5 . 
olb ;xhstf{;Fu d]lG6ld6/ jf ;j]{dlGs h:tf ;j]{If0f 
;km\6j]o/df kx'Fr 5 eg] pQ/x¿ dtbfgsf] ¿kdf 
;xefuLx¿sf] :df6{kmf]gdf Ogk'6 ug{ ;lsG5 . ;xL 
pQ/ k|bfg ug{' cl3 ;d"x;dIf To;sf] kl/0ffd k|:t't 
ul/G5 . olb ;j]{If0f ;km\6j]o/ pknAw 5}g eg] 
;xhstf{x¿n] ;xefuLx¿nfO{ dtbfgsf cfkm\gf] xft 
p7fP/ ;+s]t ug{ k|f]T;flxt ug{'k5{ . cfkm\gf] 5gf}6af/] 
JofVof ug{ Ps hgf JolQmnfO{ 5fGg ;lsG5 .

o; ;qnfO{ aLPrcf/;DaGwL ;+o'Qm /fi6«;ª\3Lo 
sfo{;d"xsL ;b:o k|f]km];/ clgtf /fdzf:qLåf/f 
lnlvt pkof]uL n]v, …skf]{/]6 ;fdflhs pQ/bfloTj 
lj?4 Joj;fo / dfgj clwsf/ M pQ/bfloTj / 
hjfkmb]lxtfaLrsf] vf8n k"/f ug]{Ú (Corporate 
Social Responsibility Versus Business and 
Human Rights: Bridging the Gap Between 
Responsibility and Accountability) åf/f ;';"lrt 
ul/Psf] 5 . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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Jofj;flos pBdx¿n] cfkm\gf] ;LP;cf/ gLltx¿df  
cGt/f{li6«o >d dfkb08x¿nfO{ /]vfl°t ug]{ l;4fGtx¿nfO{ 
a9LeGbf a9L emNsfpFb} cfPsf] ePklg cfOPncf] cg';f/ 
;LP;cf/sf] :jo+;]jL ¿knfO{ hf]8 lbg' dxTjk"0f{ x'G5 . 

>f]t M ;LP;cf/;DaGwL cfOPncf] j]a;fO6 available 

at www.ilo.org/ empent/Informationresources/

WCMS_101253/ lang-en/index.htm df pknAw 5 . 

 Joj;flos ;fdflhs pQ/bfoLTj (CSR) / Joj;fo 
/ dfgj clwsf/aLr  (B+HR) s] leGgtf 5 <

b'a} aLPrcf/ / Jofj;flos—;fdflhs pQ/bfloTj -;LP;cf/_ 
n] lhDd]jf/ / ;fdflhs ¿kdf nfebfos ultljlwx¿nfO{ a9fjf 
lbG5, t/ b'j} cjwf/0ffx¿df s]xL d'Vo leGgtfx¿ 5g\ / To;}n] 
km/s klxrfg;lxt 5g\ . ;LP;cf/sf nflu s'g} cGt/f{li6«o 
kl/efiff jf ;xdt 3f]if0ff 5}g . 

;LP;cf/ Jofkfl/s Ps]8]dLsf ljåfgx¿af6 cfPsf] xf]Ù o;sf] 
s]Gb|ljGb' d"No ;[hgf / hg;Dks{df /x]sf] 5 . ;LP;fcf/df 
k|foM k/f]ksf/ ;dfj]z x'G5 . 

aLPrcf/ sfg"gL k|f1 / dfgj clwsf/ clwjQmfx¿sf] sfdsf] 
kl/0ffd lyof]Ù o;sf] s]Gb|ljGb' pQ/bfloTjdf /x]sf] 5 . 

Jofj;flos—;fdflhs pQ/
bfloTj -;LP;cf/_

Joj;fo / dfgj clwsf/
-aLPrcf/_

± ;LP;cf/ :jo+;]ljtf / 
;dfhsf] ;b:osf] ¿kdf 
Jofj;flos ;+:yfx¿sf] 
e"ldsfaf6 pTkGg x'g] 
lhDd]jf/Lx¿sf] ck]Iffdf 
cfwfl/t 5 .

±  ;LP;cf/ /fHo k|fof]lht 
lgodgsf] eGbf klg :j–
lgb]{lzt lg0f{o k|lqmof  
/ :j+o;]jL sfo{x¿df 
cfwfl/t 5 . 

±  ;LPcf/ nfO{ slxn]sfxLF 
æk/f]ksf/Æ jf æJofj;flos 
k/f]ksf/Æ eGg] ul/G5 . 

± ;LP;cf/ n] ;fdflhs 
Gofosf d'2fx¿dfly ljrf/ 
ug{ ;S5 t/ To;df dfgj 
clwsf/sf] b[li6sf]0f x'Fb}g .

± aLPrcf/ dfgj clwsf/ 
dfkb08x¿sf] d"n ;+u|xdf 
cfwfl/t 5 .

± aLPrcf/ Jofj;flos 
;+:yfx¿nfO{ pgLx¿sf] cfkm\g} 
ultljlwx¿, jf To;sf] 
Jofj;flos ;DaGwx¿åf/f 
o;sf] ;~rfng, pTkfbg 
jf ;]jfx¿;Fu k|ToIf ¿kdf 
hf]l8Psf] xflgsf nflu pQ/
bfoL agfpgdf a9L s]lGb|t 
5 . 

± aLPrcf/ n] /fHosf] 
e"ldsfsf ;fy} Jofkf/sf] 
:jtGq / k"/s e"ldsfnfO{ 
klg hf]8 lbG5 . 

± aLPrcf/ n] Jofj;flos 
cfr/0f;Fu ;DalGwt dfgj 
clwsf/ xgg\sf kLl8tx¿sf] 
pkrf/sf] kx'Frdf s]lGb|t /
xG5 .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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oL afx]s cGo cjwf/0ffx¿ klg 5g\ h;n] lhDd]jf/ Joj;fo 
cfr/0fsf] wf/0ffnfO{ kl/eflift / ;'b[9 ug]{ k|of; ub{5g\ . tL 
dWo] ;femf d"No l;h{gf ug]{ jf ;dfhsf nflu s]xL d"No l;h{gf 
ug]{ tl/sfn] cfly{s d"No l;h{gf ug]{ cEof; ;dfj]z 5g\ .!  
cfnf]rsx¿n] of] cjwf/0ffn] Jofkf/sf] sf/0fn] x'g] ;d:of 
/ b'Jo{jxf/x¿nfO{ w]/} xb;Dd a]jf:tf ug]{ pNn]v ub{5g\ .@  
;fdflhs tyf cfly{s nIox¿ ckl/xfo{ ¿kdf aflemg] If]qx¿af6 
of] 6f9f /x]sf] 5 . o;/L, ;femf d"No l;h{gf ug{' aLPrcf/eGbf 
;LP;cf/;Fu a9L glhs 5 . oBlk, l;P;cf/ / aLPrcf/ Ps 
cfk;df cgGo gePtf klg pgLx¿ Ps;fy /xg ;S5g\ / /
xg ;Sg' klg kb{5 . 

!= dfOsn O{= kf]6{/ / dfs{ cf/= qm]d/, ;femf d"No l;h{gf ug]{M k'FhLjfbnfO{ s;/L k'gM cfljisf/ ug]{ — / gjk|jt{g\ / j[l4sf] nx/ Nofpg] . xfj{8{ lahg]; l/Eo", hgj/L–km]a|'c/L @)!! .

@= cf]x, >L kf]6{/, Jofkf/sf] ;a}eGbf 7"nf] hLljt u'?sf] gofF 7"nf] ljrf/ clnslt sRrf h:tf] b]lvG5, b Osf]gf]ld:6, !@ dfr{ @)!! 

æo;sf] d"ndf, aLPrcf/ kLl8t jf k|efljt ;d'bfox¿dfly s]lGb|t 
5 / pkrf/ / Gofosf nflu :ki6 cfwf/ k|bfg ug]{ k|of;df 
cle;lGwdf cfwfl/t clwsf/x¿sf] ;Gbe{df pgLx¿sf] rf;f]sf 
ljifox?nfO{ cleJoQm ub{5g\ .Æ

clgtf /fdzf:qL, Joj;fo / dfgj clwsf/;DaGwL
;+o'Qm /fi6«;ª\3 sfo{ ;d"x 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm

olb tkfO{F;Fu d]l06d]6/ Psfp06 5 eg], tkfO{F 
efu ! – df]8\o"n @, ;q @ k|:t'lt cgnfOgdf 
k|fKt u/]/ tnsf k|Zgx¿;lxt lgDglnlvt 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ k[i7df k'Ug ;lsG5 M 

You are a plant manager of a large factory site in a rural 
area, made up of many other factories along a water 
way. Are you engaging in CSR or BHR work under the 
following scenarios?

A terrible viral infection has broken out, attacking 
the respiratory systems of the population of a 
neighbouring country where the company sells its 
products (the business is not responsible for the 
infection or its spread). The factory manager decides 
to raise voluntary contributions among staff to 
provide food and personal protective equipment to 
those in need. CSR or BHR?

Answer: CSR. Here, the factory is demonstrating that 
it is an organization which cares for the well-being of 
customers. But unless the factory has caused, contributed 
or directly linked to the infection, the provision of food 
and PPE is a voluntary action and is thus an example of 
CSR work. 

The viral infection is spreading rapidly and has 
now crossed borders. The factory is looking at the 
fitness of the dormitories where it houses its sizable 
migrant worker population. Appreciating that these 
dormitories are too cramped and may help spread 
the airborne viral disease, the factory quickly erects 
temporary housing facilities to provide more space 
per worker. CSR or BHR? 

Answer: BHR. Because the company provides housing for 
its workers, it has an affirmative duty to ensure that the 
accommodation provided does not prevent workers from 
enjoying their human rights. 

Quiz

Children from a community near the factory are not 
being educated. While these children are not related 
to any current or past employees at the factory, the 
workers still believe that something must be done. 
Alongside other companies, the factory decides to 
help build a school for the children. CSR or BHR? 

Answer: Probably CSR. While this is compelling and 
important CSR work, the building of the school is not 
done in response to the factory’s adverse impact on 
human rights.

Children who swim in the local waterway next to 
the factory suddenly get sick from the factory’s 
pollutants. The factory addresses the pollution 
problem and provides medical treatment. CSR or 
BHR? 

Answer: BHR. Here the factory is responsible for the 
problem as the pollution stems from its own activities. 
Moreover, the factory may be breaching laws that prohibit 
the dumping of toxic or hazardous chemicals. 

Community members cannot read factory job 
applications because they are written in a language 
of a different ethnic group. This ethnic group is also 
better educated and is considered generally more 
prosperous. Applications were written this way to 
ensure that only the most educated applicants would 
get through the application process, not because the 
job requires knowledge of the language in which the 
vacancy was advertised. After newspapers report 
this, the company later makes changes and offers 
applications in local ethnic and other languages. Are 
the changes CSR or BHR? 

Answer: BHR. Here the company is using language as a 
means to indirectly discriminate against a segment of the 
population based on ethnicity even if it is not intending 
to do so (the purpose of using the chosen language 
is to secure more educated applicants). Because the 
factory is discriminating against a group based on a 
protected ground, which is contrary to the right to non-
discrimination, the matter is a BHR issue.

“At its core, BHR focuses on 
victims or impacted communities 
and articulates their concerns in 
terms of treaty-based rights in an 
effort to provide a clear basis for 
remedies and justice.”
Anita Ramasastry, United Nations Working Group 
on Business and Human Rights

If you have a Mentimeter account, you can 
copy the following slides with the questions 
below by accessing the Part I – Module 2, 
Session 2 presentation online. The page is 
also available by scanning this QR code:
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tkfO{+ u|fdL0f If]qdf /x]sf] Pp6f 7"nf] sf/vfgf ;fO6sf] KnfG6 
k|aGws x'g'x'G5 . gx/sf] lsgf/df ToxfF w]/} c? sf/vfgfx¿ 
klg /x]sf 5g\ . tkfO{F lgDglnlvt kl/l:yltx¿df ;LP;cf/df 
jf aLPrcf/df ;+nUg x'g'x'G5 < 

pQ/M ;LP;cf/ .  oxfF, sf/vfgfn] cfkm" o:tf] ;+:yf xf] h;n] 
u|fxsx¿sf] xslxtsf] Vofn /fV5 eGg] s'/f b]vfO/x]sf] 5 . 
t/ sf/vfgf ;+qmd0fsf] sf/0f ag]sf], To;df of]ubfg u/]sf] jf 
k|ToIf ¿kdf hf]l8Psf] cj:yfdf afx]s vfgf / kLkLO{sf] k|fjwfg 
:j]lR5s sfo{ xf] / To;}n] of] ;LP;cf/sf] pbfx/0f xf] . 

Pp6f 8/nfUbf] efO/n ;+qmd0f km}lnPsf] 5, h;n] l5d]sL 
b]zsf hgtfsf] Zjf;k|Zjf; k|0ffnLnfO{ cfqmd0f ub}{5 . ToxfF 
sDkgLx?n] cfkm\gf pTkfbgx¿ laqmL ub{5g\ -;+qmd0f jf To;sf] 
km}nfj6sf nflu Joj;fo lhDd]jf/ 5}g_ . sf/vfgf k|aGwsn] 
ToxfF vfFrf]df k/]sf dflg;x¿nfO{ vfgf / JolQmut ;'/Iff 
pks/0fx¿ pknAw u/fpgsf] nflu sd{rf/Lx¿af6 :j]lR5s 
;xof]u ug{ /sd ;°ng ug]{ lg0f{o ub{5 . of] ;LP;cf/ xf] 
ls aLPrcf/ < 

efO/n ;+qmd0f tLj| ultdf km}ln/x]sf] 5 / ca ;Ldfgf klg 
kf/ u/]sf] 5 . sf/vfgfn] 5fqfjf;x¿sf] lkm6g]; x]l//x]sf] 5 
hxfF o;n] 7"nf] ;+Vofdf cfk|jf;L >ldsx¿nfO{ /fVg] u/]sf] 5 . 
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pQ/M aLPrcf/ . sDkgLn] cfkm\gf >ldsx¿sf nflu cfjf; 
pknAw u/fpg] ePsf] x'gfn] To;/L k|bfg ul/Psf] cfjf;n] 
>ldsx¿nfO{ pgLx¿sf] dfgj clwsf/sf] pkef]u ug{af6 /f]s]sf] 
5}g egL ;'lglZrt ug{' o;sf] ;sf/fTds st{Jo xf] .

sf/vfgf glhs} /x]sf] ;d'bfosf afnaflnsfx?nfO{ lzIffsf] 
cj;/ k|fKt 5}g . oL afnaflnsfx¿ sf/vfgfdf xfn sfo{/t 
sd{rf/L jf ljutsf sd{rf/Lx¿sf ;Gtfg geP klg >ldsx¿ 
ltgnfO{ s]xL ug{'k5{ eGg] s'/fdf ljZjf; u5{g\ . cGo sDkgLx¿;Fu 
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pQ/M ;DejtM ;LP;cf/ . of] afWosf/L / dxTjk"0f{ ;LP;cf/ 
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xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
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xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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%) ldg]6

o; ;qsf] ljlwx? k|jrg / To;kl5 5nkmn /xg]5 .

;xefuLx¿ o'PghLkLsf] clek|fonfO{ /fd|f];Fu a'‰g 
lhDd]jf/ Joj;fo;DaGwL :j]lR5s lbzf lgb]{zx¿sf] s]xL 
k|f/lDes ljsf;qmdaf/] hfgsf/ x'g]]5g\ . ;xhstf{sf] 
k"j{tof/L ;DaGwL hfgsf/L .

;q @ / # n] Joj;fo / dfgj clwsf/sf] 5f]6f] Oltxf; 
k|:t't ub{5g\, h;n] ubf{ ;xefuLx¿n] o;sf] ljsf;nfO{ 
cem /fd|f];Fu a'‰g ;Sg]5g\ . pknAw ;dosf] cfwf/ / 
;xefuLx¿sf] 1fgsf] cfwf/df of] v08nfO{ 5f]6f] agfpg 
jf To;nfO{ 5f]8\g klg ;lsG5 . ckl/lrt ljifodf 
Oltxf;sf] kf7sf] ¿kdf w]/} ;xefuLx¿n] o; v08df 
d"NodfGotf, l;4fGt / dfkb08x¿;DaGwL 5nkmnaf6 
Pp6f /f]rs leGgtf /x]sf] kfpg]5g\ . oBlk, of] 
k|jrgsf] ¿kdf tof/ ul/Psf] 5 / o; df]8\o'nn] 
;xefuLx¿aLr x'g] cGt/lqmofnfO{ ;dfj]z ub}{g . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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!=  ;xefuLx¿nfO{ of] ;q %) ldg]6sf] x'g]5 eGg] 
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#=  k|jrgkl5 5nkmnsf] ;xhLs/0f ug'{xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.
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 Jofj;flos cfr/0f;DaGwL l;4fGtx¿ sxf“af6 
pTkGg x'G5g\ <

Joj;fo / dfgj clwsf/sf] ;Ddfgsf] ;DaGwdf o"PghLkL eGbf 
klxn] b'O{j6f :j]lR5s lbzf–lgb]{zgx¿ lyP . 

;'lnefg / Dofsa|fO8 l;4fGtx¿sf] ljsf; lgDTofpg] zlQmx¿sf 
;DjGwdf a'‰bf xfdLnfO{ o'PghLkLsf] dxTj a'‰g d2t u5{ . 

;'lnjfg l;4fGtx¿
;'lnjfg l;4fGtx¿ ;g\ !(&& df ljsl;t ul/Psf] :j]lR5s 
cfrf/ ;+lxtf xf] h'g /+ue]bsf k|0ffnLsf] lj/f]wdf blIf0f clk|msfdf 
cfly{s bafa nfu" ug]{ p2]Zon] k|]l/t lyof] . ;'lnjfg l;4fGtx¿ 
blIf0f clk|msfdf ;~rfngdf /x]sf ax'/fli6«o sDkgLx¿sf] cfr/0f 
kl/jt{g ug{df s]lGb|t lyP .

;'lnjfg l;4fGtx¿ ;ftj6f l;4fGtx¿ ldn]/ ag]sf lyP, h;df 
b]xfo ;dfj]z lyPM

 ;a} vfn] sfd, cf/fd / sfdsf ;'ljwfx¿df hfthfltx¿aLr 
e]befj gug]{ .

 Joj:yfkg / ;'kl/j]Ifs kbx¿df sfnf / cGo u}/–uf]/fx¿sf] 
;+Vof a9fpg] .

 sfo{:yn aflx/ cZj]t / cGo u}/–uf]/fx¿sf nflu hLjgsf] 

u'0f:t/ ;'wf/ ug]{ M cfjf;, oftfoft, ljBfno, dgf]/~hg 
/ :jf:Yo ;'ljwfx¿ . 

Dofsa|fO8 l;4fGtx¿ ;g\ !(*$ df pQ/L cfo/Nof08df Jofkf/ 
Joj;fo ug]{ sDkgLx¿sf] nflu skf]{/]6 cfrf/ ;+lxtfsf] ¿kdf 
z'? ul/Psf] lyof] . Dofsa|fO8 l;4fGtx¿ gf} l;4fGtx¿ ldn]/ 
ag]sf 5g\ h;df lgDglnlvt ;dfj]z 5g\ M

 >dandf sd k|ltlglwTj ePsf wfld{s ;d"xx¿af6 
JolQmx¿sf] k|ltlglwTj a9fpg] .

 sfo{:yndf tyf sfddf hfg] / cfpg] qmddf cNk;+Vos 
sd{rf/Lx¿sf] ;'/Iffsf] nflu kof{Kt ;'/Iff Joj:yf .

 sfo{:yndf pQ]hs wfld{s jf /fhgLlts k|tLsx¿dfly 
k|ltaGw . 

 sd{rf/L 36fpg], k'gMlgo'lQm ug]{ / x6fpg] k|lqmofx¿n] 
Jojxf/df s'g} Pp6f wfld{s ;d"x cGosf] t'ngfdf ;xof]uL 
x'g'x'Fb}g .

 oL l;4fGtx¿sf] o'PghLkLsf nflu ;fGble{stf 
s] 5 < 

 ;'lnjfg / Dofsa]g l;4fGtx¿ ljz]if e"efudf ljz]if 
d'2fx¿df s]lGb|t klxnf] :j]lR5s dfu{—lgb]{zgx¿ dWo]sf 
x'g\ M blIf0f clk|msf / /+ue]b, / pQ/L cfo/Nof08 / 
wfld{s tgfj .

 b'a}n] dfgj clwsf/ pNn‹gnfO{ ;Daf]wg ug{ Joj;fosf] 
nflu e"ldsfsf] j0f{g u/]sf 5g\ . oL k|f/lDes k|of;x¿n] 
ubf{ ax'/fli6«o ;+:yfx¿åf/f cGo dfkb08x¿sf] ljsf; ug{ 
;Dej eof] .

ax'/fli6«o pBdx¿sf] nflu cf]O;L8L (OECD) dfu{—
lgb]{zgx¿ -lhDd]jf/ Jofj;flos cfr/0fdf u}/–afWosf/L 
lbzf lgb]{zx¿_ ;g\ !(&^ df cjnDag eof] . ax'/fli6«o 
pBd / ;fdflhs gLlt;DaGwL l;4fGtx¿sf] cfOPncf] 
lqkIfLo 3f]if0ffkq ;g\ !(&& df hf/L ul/Psf] lyof] .

oBlk, g cf]Ol;8L lbzflgb]{zx¿ g t cfOPncf] 
3f]if0ffkqn] ;'lnjfg / Dofsa]g l;4fGtx¿ ;/x 
lhDd]jf/ Jofkfl/s cEof;x¿nfO{ dfgj clwsf/sf] ¿kdf 
;Daf]wg u/]sf] lyof] . cf]Ol;8L lbzf—lgb]{zgx¿nfO{ kl5 
o'PghLkLsf] dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
sf] cjwf/0ff;lxt dxTjk"0f{ tTjx¿nfO{ ;dy{g ug{ / 
;dfj]z ug{ cBfjlws ul/of] .

cf]Ol;8L dfu{—lgb]{zg / cfOPncf] 3f]if0ffkq b'a}nfO{ 
xfn o'PghLkLsf cTofjZos ljz]iftfx¿ / dxTj;Fu 
cg's"lnt ul/Psf] 5 . 
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 ;+o'Qm /fi6«;ª\3af6 o'PghLkLsf] pTklQ s;/L 
eof] <

;g\ !(&& df, ;+o'Qm /fi6«;ª\3sf] dxf;efn] cGt/b]zLo lgudx¿sf] 
s]Gb| (Centre on Transnational Corporations) :yfkgf 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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u¥of] . o;sf] d'Vo sfd eg]sf] cGt/f{li6«o lgudx¿sf nflu 
lhDd]jf/ / ;dtfd"ns nufgL cEof;x¿df s]lGb|t cfrf/—
;+lxtfsf] d:of}bf tof/ ug{' lyof] . To;df rf;f]sf ljifox¿ dWo] 
w]/} ljZjsf] blIf0f If]qdf ax'/fli6«o pBdx¿sf] Jojxf/ lyof], 
hxfF ljlwsf] zf;g sdhf]/ lyof] jf hxfF ax'/fli6«o pBdx¿n] 
;/sf/ / hgtfdfly cg'lrt nfe p7fpg] ub{y] . o; s]Gb|n] 
u/]sf w]/} sfddf /fHo / cGt/f{li6«o lgudx¿ b'a}n] cfklQ 
hgfP . /, To;kl5 ljZjJofkL cfrf/—;+lxtf ljsf; ug]{ k|of; 
;g\ !(() sf] k|f/Dedf TofluPsf] lyof] . 

To;kl5sf w]/} jif{;Dd Joj;fo ;~rfngsf ;a} dfgj clwsf/ 
k|efjx¿nfO{ ;Daf]wg ug{sf nflu Jofkfl/s ;d'bfo / ;/sf/x¿ 
cGt/f{li6«o dfkb08sf nflu tof/ lyPgg\ . w]/}n] cfly{s ljsf; 
dfgj clwsf/sf] pRr ;Ddfgsf] cu|b"t xf] egL ck|dfl0ft t/ 
hf]8bf/ wf/0ffdf cfwfl/t x'Fb} To;;DaGwdf cfkm\gf] lgliqmotfnfO{ 
hfoh 7x/fP . 

tyflk c;DalGwt t/ a9L pRr–k|f]kmfOnsf 36gfx¿sf] z+[ª\vnfdf 
cGt/f{li6«o ;d'bfosf] Wofg / ;+nUgtf cfof] . oBlk tL w]/} 
;+o'Qm /fHo cd]l/sf / o'/f]kdf ;Lldt lyP . ;+o'Qm /fi6«;ª\3sf] 
k|lqmofeGbf aflx/ x'g] oL 36gfx¿n] ultnfO{ yk k|efj kfg]{ 
sfd u¥of] . cfGbf]ng / To;qmddf sf];]9'+ufx¿ lgDgfg';f/ 
/x]sf 5g\ M

 ;g\ !((* df l;P6ndf ePsf] ljZj Jofkf/ ;+u7g 
-8An'l6cf]_ dGqL:t/Lo a}7ssf] ;dodf ePsf] b+uf 

 ;g\ !((^–(( df dfgj clwsf/ / gful/s clwsf/ 
ljifodf sfo{/t jlsnx¿n] o"P; Plnog 6f]6{ ljwfg k|of]u 
u/]/ /f]Pn–8r z]n, cgsf]n / 6]S;fsf]lj?4 cd]l/sL 
cbfntx¿df d'2fx¿ bfo/ u/] .

 dWo !(() sf] bzsdf ePsf] :j]6zk lj/f]wL cfGbf]ng 
 bf];|f] ljZjo'4df ;+nUgtfsf] ;Gbe{df l:j; a}+sx¿, o'/f]k]nL 

aLdfstf{x¿ / hd{g skf]{/]zgx¿ lj?4 ;g\ !((( df 
xf]nf]s:6 kLl8tx¿sf] bfjLx¿sf] ;dfwfg 

 ;g\ @))^ df cfPsf] An8 8fnod08 gfds rnlrqn] 
clk|msfdf åGå rnfpg ax'd"No 9'Ëfsf] pTvgg\sf] 
e"ldsfnfO{ lrq0f ub}{ cGt/f{li6«o Wofgfsif{0f u/]sf]

 ;/sf/nfO{ lj/f]wLx¿sf] lghL ;"rgf x:tfGt/0f u/]sf]df 
;g\ @))& df j]a ;]jf k|bfos, ofx" lj?4 sfg'gL d'2f 
bfo/ ul/Psf] lyof] .

Jofkf/ Joj;fo;Fu ;DalGwt dfgj clwsf/sf d'2fx¿sf] dfqf / 
If]qn] Jofks Wofgfsif{0f k|fKt ug{ yfn]kl5 cGt/f{li6«o Jofkf/ / 
nufgL gLltsf] lbzf;lxt w]/} kIfx¿dfly k|Zg v8f eP . 

s]xL tl/sfn] Jofkf/ Joj;fo If]q, gful/s ;dfh / ;/sf/ Ps 
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.

7

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.

7

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.

7

%) ldg]6

k|jrg / To;kl5 xflh/Lhjfkm

;xefuLx¿n] o; ;qsf] cGTodf lhDd]jf/–Joj;fosf 
nflu k|ltkflbt cGo cjwf/0ffx¿ / o'PghLkL;Fu ltgsf] 
leGgtfx? Aff/] a'‰g]5g\ .
;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/L .

of] ;qdf cf]Ol;8L lbzf—lgb]{zgx¿ jf cfOPncf] 
lqkIfLo 3f]if0ffkq ;d]l6Psf] 5, t/ lj:t[t ¿kdf eg] 
5}g . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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!=  ;xefuLx¿nfO{ of] ;q %) ldg]6sf] x'g]5, / cGtdf 
;d"xsf cfwf/df xflh/Lhjfkm x'g]5 eGg] hfgsf/L 
lbg'xf];\ .

@=  o; ;qdf xfdL cf]O;L8L lbzf—lgb]{zgx¿ / 
cfO{Pncf] 3f]if0ffkq;lxt o'PghLkL;Dd k'Ug] cGo 
36gfqmdx¿ k|:t't ug]{5f}F eg]/ JofVof ug{'xf];\ .

#=  of] ;qsf] p2]Zo cf]Ol;8L jf cfOPncf]sf gLltx¿, 
lbzf—lgb]{zgx¿ jf 3f]if0ffkqx¿af/] lj:t[t 
hfgsf/L k|bfg ug]{ g/x]sf] ;DjGwdf ;xefuLx¿nfO{ 
atfpg'xf];\ .

$=  lgDgfg';f/ ;fdu|Lx?sf] kl/ro lbg'xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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Joj;fo;Fu ;DalGwt dfgj clwsf/ hf]lvd / k|efjx¿dfly qmdzM 
a9\bf] rf;f]sf] kl/k|]Iodf ax'kIfLo ;+:yfx¿n] lhDd]jf/ Jofj;flos 
cEof;df dfu{—bz{g k|bfg ug]{ u/L w]/} b:tfj]hx¿ tof/ u/]sf 
5g\ . o;df ax'/fli6«o pBdx¿sf nflu cf]O;L8L dfu{—bz{g, 
ax'/fli6«o pBdx¿ / ;fdflhs gLltx¿;DaGwL l;4fGtx¿af/] 
cfOPncf] lqkIfLo 3f]if0ffkq, ;+o'Qm /fi6«;+3 Unf]an sDKofS6 
-bz l;4fGtx¿_ / cGt/f{li6«o ljQ lgudsf] jftfj/0fLo / 
;fdflhs lbuf]kgfdf sfo{;Dkfbg;DjGwL dfgsx¿ ;dfj]z 
5g\ . o; v08n] tflndsf] s]Gb|ljGb'nfO{ Wofgdf /fv]/ ;a}  
dfkb08x¿sf] ;"rL jf ljj/0f k|:t't ub}{g . o;n] o'PghLkL;Fu 
;a}eGbf 3lgi7 ;DaGw ePsfx¿nfO{ dfq ;d]6]sf] 5 . 

ax'/fli6«o pBdx¿sf nflu cf]Ol;8L lbzf—lgb]{zgx¿

cf]O;L8L lbzf—lgb]{zgx¿n] cf]O;L8L 3f]if0ffkqsf] kl/kfngf 
ug]{ b]zx¿df jf ToxfFaf6 ;~rflnt ax'/fli6«o lgudx¿sf nflu 
lhDd]jf/ Jofj;flos cfr/0fsf nflu l;4fGt / dfkb08x¿ 
k|:t't ub{5 . lbzf—lgb]{zgx¿ sfg"gL ¿kdf Joj;fox¿sf nflu 
afWosf/L 5}gg\ . oL lbzf—lgb]{zgx¿ ;g\ !(&^ df cjnDag 
ul/Psf] xf] . oBlk, cf]O;L8L lbzf—lgb]{zgx¿n] ;g\ @)!! df 

o'PghLkLsf] z'?jft geP;Dd dfgj clwsf/sf d'2fx¿sf] af/]df 
ljz]if ¿kdf af]n]sf] lyPg .

 o'PghLkLsf] cGo cGt/f{li6«o dfkb08x¿;“u s:tf] 
;DaGw 5 < 

 cf]Ol;8L lbzf–lgb]{zgx¿n] s] k|bfg ub{5 <  
…pQ/bfoL–Jofj;flos cfr/0fÚ o'PghLkL;“u s;/L 
;DalGwt 5 <

o'PghLkL Hff/L ePkl5 ;g\ @)!! Dff cf]O;L8L lbzf—
lgb]{zgx¿sf] cBfjlws ul/Psf] ;+:s/0fdf dfgj clwsf/;DaGwL 
Pp6f cWofo ;dfj]z ul/Psf] lyof] . dfgj clwsf/;DaGwL ;f] 
cWofosf] cltl/Qm cf]O;L8L lbzf—lgb]{zgx¿df b]xfosf ljifox¿ 
;dfj]z 5g\ M

 /f]huf/Lsf d'2fx¿ 
 jftfj/0f 
 3";vf]/L / ha/h:tL rGbf ;+sng
 pkef]Qmf ;+/If0f 
 lj1fg / k|ljlw 
 k|lt:kwf{ 
 s/ gLlt

pQ/bfoL Jofj;flos cfr/0f;DaGwL ;Gb{e lgb]{lzsfn] dfgj 
clwsf/k|ltsf] ;hutf  -kl/kfngf_ ug]{ k|fjwfgsf ;DaGwdf 
o'PghLkLsf] kfngf ug]{ lbzf—lgb]{zgx¿nfO{ yk an k|bfg 
ub{5 .
dfgj clwsf/;Fu ;DalGwt dfldnfx¿df cf]O{;L8L lbzf—
lgb]{zgx¿n] o'PghLkLnfO{ k|ltlalDat ub{5 . oBlk cf]O{;L8L 
lbzf lgb]{zgx¿n] sd lj:t[t ;'emfjx¿ / l6Kk0fLx¿ k|bfg 
ub{5 . o;afx]s cf]O{;L8L lbzf—lgb]{zgx¿n] u}/–cg'kfngsf] 
cf/f]kx¿ Joj:yfkg ug{ /fHodf cfwfl/t u}/–Goflos ;+oGqsf] 
Joj:yf ub{5 . oL ;+oGqx¿nfO{ /fli6«o ;Dks{ laGb' jf Pg;LkL 
elgG5Ù oL klg o'PghLkLsf] :tDe— tLgsf] k|fjwfgx¿ cg'¿k 
5g\ . 

Session 4: Other multilateral responses

50 minutes

Participants understand other approaches to 
responsible business and their differences with 
the UNGPs.

This session covers the OECD Guidelines or ILO 
Tripartite Declaration but not in detail.

Lecture followed by a quiz.

1. Inform the participants that the session will 
last 50 minutes, and that there will be a 
group quiz at the end.

2. Explain that during this session, we will be 
introducing other developments leading 
up to the UNGPs, including the OECD 
Guidelines and the ILO Declaration.

3. Inform the audience that this session is not 
intended to provide a deep dive into OECD 
or ILO policies, guidelines, or declarations.

4. Introduce the material as follows below.

 What relationship do the UNGPs have to other 
international standards? 

In the wake of increased attention to business-related 
human rights risks and impacts, multilateral organizations 
have created several instruments that provide guidance 
on responsible business practice. These include the 
OECD Guidelines for Multinational Enterprises, the 
ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy, the UN 
Global Compact, Ten Principles and International Finance 
Corporation’s Performance Standards on Environmental 
and Social Sustainability, among others. This section 
does not list or detail all standards, given the focus of 
the training. Instead, it covers those that have the most 
intimate relationship with the UNGPs. 

OECD Guidelines for Multinational Enterprises 

The OECD Guidelines provide principles and standards 
for responsible business conduct for multinational 
corporations operating in or from countries adhering to the 
OECD Declaration. The Guidelines are legally non-binding 
on businesses. The Guidelines were adopted in 1976. 
However, the OECD Guidelines did not speak specifically 
about human rights issues until the launch of the UNGPs in 
2011.

 What do the OECD Guidelines provide for and how 
does “Responsible Business Conduct” relate to the 
UNGPs? 

The OECD Guidelines included a chapter on human 
rights in its updated version in 2011, following the release 
of the UNGPs. In addition to their chapter on human 
rights, the OECD Guidelines cover: 

 + Employment issues

 + Environment

 + Bribery and extortion

 + Consumer protection

 + Science and technology

 + Competition 

 + Taxation policy

A reference guide on Responsible Business Conduct 
complements the Guidelines, which follows the UNGPs’ 
provisions on conducting HRDD.

On matters related to human rights, the OECD 
Guidelines essentially mirror the UNGPs, though the 
OECD Guidelines provide less detailed prescriptions and 
commentary. Further, the OECD Guidelines provide for a 
state based non-judicial mechanism to handle allegations 
of non-compliance. These mechanisms are called the 
National Contact Points or NCPs; these too are aligned 
with the provisions of Pillar 3 of the UNGPs. 

OECD DUE DILIGENCE GUIDANCE  
FOR RESPONSIBLE  

BUSINESS CONDUCT

Source: mneguidelines.oecd.org/OECD-Due-Diligence-Guidance-for-
Responsible-Business-Conduct.pdf

 What relationship does the UNGPs have to other 
international standards?

ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy (1977). 

The Declaration is focused on decent work. It does not 
have the force of a Convention. 
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>f]t M lhDd]jf/ Joj;fo ;~rfngsf nflu cf]O{;L8L dfgj 
clwsf/k|ltsf] ;hutf  -kl/kfngf_ dfu{bz{g ;|f]tM mneguidelines.
oecd.org/OECD-Due-Diligence-Guidance-forResponsible-
Business-Condu 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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 o'PghLkLsf] cGo cGt/f{li6«o dfkb08x¿;“u s:tf] 
;DaGw 5 <  

ax'/fli6«o pBd / ;fdflhs gLlt;DaGwL l;4fGtx¿sf] cfO{Pncf] 
lqkIfLo 3f]if0ff–kq -!(&&_ .

of] 3f]if0ff—kq ;Ddflgt /f]huf/Ldf s]lGb|t 5 . o;df dxf;lGw 
;/xsf] zlQm 5}g .
o;sf l;4fGtx¿n] ax'/fli6«o pBdx¿, :jb]z / cfof]hs 
b]zsf ;/sf/x¿, / /f]huf/bftfx¿ / sfdbf/x¿sf] ;+:yfx¿nfO{ 
;Daf]wg ul/Psf] 5 / /f]huf/L, k|lzIf0f, sfd ug]{ jftfj/0f 
/ hLjg, / cf}Bf]lus ;DaGw h:tf If]qx¿sf ;fy} ;fdfGo 
gLltx¿nfO{ ;d]6]sf] 5 . o;df ;d]l6Psf If]qx¿ b]xfo 5g\ M
 /f]huf/ k|j{4g 
 ;fdflhs ;'/Iff 
 ha/h:tL jf clgjfo{ >dsf] pGd"ng 
 afn>dsf] k|efjsf/L pGd"ngM Go"gtd pd]/ / lgs[i6 

k|sf/sf] >d 
 cj;/ / pkrf/df ;dfgtf 
 /f]huf/Lsf] ;'/Iff 
 Hofnf, ;'ljwfx¿ / sfdsf] cj:yf 
 ;'/Iff / :jf:Yo 
 cf}Bf]lus ;DaGw 
 ;+ul7t x'g kfpg] :jtGqtf / ;+ul7t ug]{ clwsf/
 ;fd"lxs ;f}bfjfhL 
 k/fdz{ 
 pkrf/df kx'Fr / u'gf;f]x¿sf] k/LIf0f
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Tripartite Declaration of  Principles  

concerning Multinational Enterprises  

and Social Policy

Its principles are addressed to multinational enterprises, 
governments of home and host countries, and employers’ 
and workers’ organizations and cover areas such as 
employment, training, conditions of work and life, and 
industrial relations as well as general policies. The areas 
covered are:

 + Employment promotion

 + Social security

 + Elimination of forced or compulsory labour

 + Effective abolition of child labour: minimum age and 
worst forms

 + Equality of opportunity and treatment

 + Security of employment

 + Wages, benefits and conditions of work

 + Safety and health

 + Industrial relations

 + Freedom of association and the right to organize

 + Collective bargaining

 + Consultations

 + Access to remedy and examination of grievances

As noted earlier in the training, there are also eight 
“fundamental” ILO Conventions, covering core principles 
and rights at work. These include the freedom of 
association and the effective recognition of the right 
to collective bargaining; the elimination of all forms of 
forced or compulsory labour; the effective abolition of 
child labour; and the elimination of discrimination in 
respect of employment and occupation.

Explain to participants that you will now provide 
a quick review of the UN Global Compact and 
its 10 Principles. The UN Global Compact’s 10 
principles preceded the development of the 
UNGPs.

 What is the relationship of the UNGPs and the UN 
Global Compact’s 10 Principles? 

Under the UN Global Compact’s 10 Principles, businesses 
are asked to support and respect the protection of 
internationally proclaimed human rights and ensure that 
they are not complicit in human rights abuses.

Regarding labour, businesses should uphold the freedom 
of association and the effective recognition of the right to 
collective bargaining.

Other labour rights identified include: 

 + The elimination of all forms of forced and compulsory 
labour

 + The effective abolition of child labour

 + The elimination of discrimination in respect of 
employment and occupation

Under the “Environmental” heading, the 10 Principles 
provide that businesses should: 

 + Support a precautionary approach to environmental 
challenges

 + Undertake initiatives to promote greater environmental 
responsibility

 + Encourage the development and diffusion of 
environmentally friendly technologies

Under the “Anti-Corruption” heading, the 10 Principles 
provide that: 

 + Businesses should work against corruption in all its 
forms, including extortion and bribery

The UN Global Compact’s 10 Principles are a voluntary 
code of conduct for signatory companies. The 10 
Principles are a precursor to the UNGPs. The UNGC and 
OHCHR have confirmed that the UNGC 10 Principles 
should be interpreted in line with the UNGPs.

For more information, participants should access the following 
resources:

www.oecd.org/corporate/mne/

www.ilo.org/empent/areas/mne-declaration/WCMS_570332/
lang--en/index.htm
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>f]t M ax'/fli6«o pBd / ;fdflhs gLlt ;DaGwL l;4fGtx¿sf] 
lqkIfLo 3f]if0ffkq, dfr{ @)!&  

tflnddf o; cl3 pNn]v ul/Pem}+ cf7cf]6f æcfwf/e"tÆ cfO{Pncf] 
dxf;lGwx¿ klg 5g\, h;n] >d;DaGwL d"ne"t l;4fGt / 
clwsf/x¿ ;dfj]z u/]sf 5g\ . o;df ;++ul7t x'g kfpg] 
:jtGqtf / ;fd"lxs ;f}bfjfhLsf] clwsf/sf] k|efjsf/L dfGotf, 
;a} k|sf/sf] ha/h:tL jf clgjfo{ >dsf] pGd"ng, afn>dsf] 
k|efjsf/L pGd"ng, / /f]huf/L / k]zfsf] ;Gbe{df x'g] lje]bsf] 
pGd"ng cflb ;dfj]z 5g\ .

yk hfgsf/Lsf nflu ;xefuLx¿n] lgDglnlvt ;|f]tx¿ 
x]g'{k5{M 
resources: www.oecd.org/corporate/mne/
www.ilo.org/empent/areas/mne-declaration/
WCMS_570332/lang--/index.htm 

;xefuLx¿nfO{ tkfO{+n] ca o'Pg Unf]an sDKofS6 / 
o;sf !) cf]6f l;4fGtx¿sf] b|"t ;dLIff k|:t't ug{'x'g] 
s'/f atfpg'xf];\ . o'Pg Unf]an sDKofS6sf !) cf]6f 
l;4fGtx¿ o"PghLkLsf] ljsf;eGbf cl3 g} cfPsf lyP . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

 o'PghLkL / o'Pg Unf]an sDKof6sf !) j6f 
l;4fGtx¿aLr s:tf] ;DaGw  5 < 

;+o'Qm /fi6«;ª\3sf] Unf]an sDKofS6sf !) cf]6f l;4fGtx¿ 
cGtu{t Joj;fox¿nfO{ cGt/f{li6«o ¿kdf 3f]lift dfgj clwsf/sf] 
;+/If0fsf] ;dy{g / ;Ddfg ug{ / pgLx¿ dfgj clwsf/ xgg\df 
;+nUg 5}gg\ eGg] s'/fsf] ;'lglZrttf ug{ cfu|x ul/Psf] 5 .

>dsf] ;Gbe{df Joj;fox¿n] ;+ul7t x'g kfpg] :jtGqtf / 
;fd"lxs ;f}bfafhLsf] clwsf/sf] k|efjsf/L dfGotfnfO{ sfod 
/fVg'k5{ .

klxrfg ul/Psf cGo >d clwsf/x¿ b]xfoadf]lhd ;dfj]z 
ul/Psf 5g\ M

 ;a} k|sf/sf ha/h:tL / clgjfo{ >dsf] pGd"ng 
 afn>dsf] k|efjsf/L pGd"ng 
 /f]huf/L / k]zfsf] ;Gbe{df x'g] lje]bsf] pGd"ng 

æjftfj/0fLoÆ zLif{s cGtu{t, !) cf]6f l;4fGtx¿cg'¿k 
Joj;fox¿n] b]xfosf sfo{x? ug{ cfjZos 5 M

 jftfj/0fLo r'gf}ltx¿sf nflu ;fjwfgLk"0f{ b[li6sf]0fnfO{ 
;dy{g ug]{  

 clws?kdf jftfj/0fLo lhDd]jf/L k|j4{g ug{ sbd rfNg] 
 jftfj/0fd}qL k|ljlwx¿sf] ljsf; / k|;f/nfO{ k|f]T;fxg ug]{ 

æe|i6frf/ lj/f]wLÆ zLif{s cGtu{t, !) cf]6f l;4fGtx¿df b]xfodf 
pNn]v u/] cg'?k Joj:yf ul/Psf] 5 M

 Joj;fox¿n] ha/h:tL rGbf ;+sng / 3";vf]/L ;lxt ;a} 
¿ksf e|i6frf/x?sf] lj?4df sfd ug{'k5{ . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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;+o'Qm /fi6«;ª\3 Unf]an sDKofS6sf !) cf]6f l;4fGtx¿df 
x:tfIf/ ug]{ sDkgLx¿sf] nflu of] :j]lR5s cfrf/ ;+lxtf xf] . 
bzcf]6f l;4fGtx¿ o'PghLkL cl3sf] Joj:yf xf] . o'PghL;L / 
cf]Prl;Prcf/n] o'PghL;Lsf !) cf]6f l;4fGtx¿nfO{ o'PghLkL 
cg'¿k JofVof ul/g'kg]{ egL k'li6 u/]sf 5g\ . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm

olb tkfO{F;Fu d]l06d]6/ Psfp06 5 eg] tkfO{F 
efu ! – df]8\o'n @, ;q $ cgnfOg k|:t'tL 
k|fKt u/]]/ tnsf k|Zgx¿sf] nflu b]xfosf 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ To; k[i7df k'Ug ;lsG5 M 

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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dfgj clwsf/;Fu ;DalGwt cGo ljifox¿sf cltl/Qm tnsfdWo] 
s'grflxF ha/h:tL >dsf] pGd"ng;Fu ;DalGwt 5g\ <

s=  ax'/fli6«o pBdx¿sf nflu cf]O;L8L lbzf—lgb]{zgx¿ 
v=  ax'/fli6«o pBdx¿ / ;fdflhs gLltx¿;DaGwL l;4fGtx¿sf] 

cfOPncf] lqkIfLo 3f]if0ffkq
u=  o'Pg Unf]an sDKofS6sf !) cf]6f l;4fGtx¿
3=  dflysf ;a} 

;xL hjfkm -3_ xf] .
cGo ljifox¿sf cltl/Qm tn lbOPsf dWo] s'g pkef]Qmf 
;+/If0f;Fu ;DalGwt 5 < 

s=  ax'/fli6«o pBdx¿sf nflu cf]O;L8L lbzf—lgb]{zgx¿
v=  ax'/fli6«o pBdx¿ / ;fdflhs gLltx¿;DaGwL l;4fGtx¿sf] 

cfOPncf] lqkIfLo 3f]if0ffkq
u=  o'Pg Unf]an sDKofS6sf bz l;4fGtx¿
3=  dflysf ;a} 

;lx pQ/ -s_ xf] .

cGo ljifox¿sf cltl/Qm, lgDglnlvt dWo] s'g e|i6frf/ 
lj?4;Fu ;DalGwt 5 <

s=  cf]O;L8L lbzflgb]{zgx¿ / cfOPncf] 3f]if0ff—kq
v=  cf]O;L8L lbzf—lgb]{zgx¿ / o'Pg Unf]an sDKofS6 bz 

l;4fGtx¿
u=  o'Pg Unf]an sDKofS6 b; l;4fGtx¿ / cfOPncf] 3f]if0ff—

kq 
3=  dflysf s'g} klg xf]Ogg\ . 

;xL hjfkm -v_ xf] .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

 o'PghLkLx¿ s] x'g\ / o'PghLkLx¿sf] ljsf; 
s;/L eof] <

;+o'Qm /fi6«;ª\3 Unf]an sDKofS6sf] :yfkgf kl5 dxf;lrj 
sf]kmL cGgfgn] gofF ;+:yfsf kl/sNkgfsf/ hf]g /UuLnfO{ 
l;kmfl/;x¿ k|:t't ug{ cfu|x u/] . kl5Nnf sfo{b]zx¿ kl5 
tL l;kmfl/;x¿ g} o'PghLkLsf] cfwf/ aGg k'u] . ;g\ @)!! df 
;+o'Qm /fi6«;ª\3 dfgj clwsf/ kl/ifb\n] ;j{;Ddltn] Joj;fo / 
dfgj clwsf/;DaGwL ;+o'Qm /fi6«;ª\3Lo dfu{lgb]{z l;4fGtx¿ 
cjnDag u¥of] . 

o'PghLkLn] cGt/f{li6«o dfgj clwsf/ dfkb08x¿ cg'¿k sfd 
ug]{ /fHo / Jofj;flos If]qsf] 5'§f5'§} t/ k"/s e"ldsfx¿nfO{ 
dfGotf k|bfg ub{}5 . o;n] o"PghLkLnfO{ km/s agfpF5 M o;n] 
;/sf/ / Joj;fonfO{ Pp6} Kofs]hdf dfu{bz{g k|bfg u5{ . 

  o'PghLkL s] n] ag]sf] 5 < 

of] tLgcf]6f :tDe cGtu{t PstL; -#!_ j6f l;4fGtx¿af6 
ag]sf] 5 M

  :tDe !M dfgj clwsf/sf] /Iff ug]{ /fHosf] st{Jo
  :tDe @M dfgj clwsf/sf] ;Ddfg ug]{ Jofj;flos lgsfosf] 

bfloTj
  :tDe #M clwsf/ ePsfx¿sf] k|efjsf/L pkrf/df kx'Fr 

;'lglZrt ug{ /fHo / Joj;foLx¿sf] e"ldsf

  ;+/If0f ug{'kg]{ /fHosf] st{Jodf s]–s] k5{ < 

:tDe !M ;+/If0f ug'{kg]{ /fHosf] st{Jo -l;4fGt ! b]lv !)_

o'PghLkLn] lgDglnlvt Joj:yf u/]sf] 5 M

æ/fHox¿n] cfkm\gf] e"efu leq jf Jofkf/ Jofj;flos pBd;lxt 
t];|f] kIfsf] If]qflwsf/ leq dfgj clwsf/sf] b'?kof]u x'gaf6 
;+/If0f k|bfg ug{'k5{ . 

o;sf nflu k|efjsf/L gLlt, sfg"g, lgod / Gofo lg¿k0fsf] 
dfWodaf6 To:tf b'?kof]unfO{ /f]Sg, cg';Gwfg, ;hfo / pkrf/ 
ug{ pko'Qm sbd rfNg cfjZos 5 .Æ – l;4fGt ! 

/fHox¿n] dfgj clwsf/x¿k|lt Jofj;flos If]qsf] ;DdfgnfO{ 
k|ToIf jf ck|ToIf ¿kdf lgodg ug]{ sfg"gx¿ th'{df u/L nfu" 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

24

ug{' kg{] cfjZostf o'PghLkLsf] d'Vo ;Gb]z xf] .

sfg"gsf] sfof{Gjogsf] nflu Jofj;flos If]q /fHosf] sf/jfxLdf 
Pp6f dxTjk"0f{ cjoj x'g;S5, ljz]if u/L lgDglnlvt If]qx¿df M

  clje]b
  >d 
  jftfj/0f ;+/If0f
   cfjf;, e"ld, / ;DklQ
   uf]kgLotf 

  Joj;fox¿n] cGt/f{li6«o dfgj clwsf/ dfkb08sf] 
kfngf u/]sf 5g\ eGg] s'/f ;'lglZrt ug{ /fHox¿n] 
s] ug{ ;S5g\ < 

/fHox¿n] Jofkf/ Joj;fo If]qsf] xsdf pgLx¿sf dfgj clwsf/ 
bfloTj / pgLx¿sf sfo{x¿ aLr a9L sfg"gL / gLltut Ps?ktf 
Nofpg ;Sg' k5{ . 

h:t}, /fHox¿n] clgjfo{ ¿kdfM 

   ljBdfg sfg'gx¿ nfu" ug{'kb{5 -l;4fGt # s_
   s'g} klg gLlt jf lgofdgsf/L sdLsdhf]/Lx¿ klxrfg u/L 

To;nfO{  ;Daf]wg ug{'k5{ -l;4fGt # v_
   Joj;fonfO{ k|efjsf/L dfu{bz{g k|bfg ug'{k5{ -l;4fGt # 

u_
   :jb]z / ljb]zdf dfgj clwsf/sf] Jofj;flos ;DdfgnfO{ 

a9fjf lbg'k5{ -l;4fGt # 3_

/fHo / Joj;foaLr u7aGwg x'Fbf, /fHox¿n] lgDglnlvt 
s'/fx¿nfO{ klg ljrf/ ug{'kb{5M 

   /fHosf] :jfldTj ePsf pBdx¿n] g]t[Tj lnP/ dfgj 
clwsf/ gLltx¿ ljsf; u/]sf], dfgj clwsf/k|ltsf] ;hutf  
-kl/kfngf_ k|lqmofx¿ nfu" u/]sf], / k|lts"n k|efjx¿ 
klxrfg ePsf] cj:yfdf pkrf/ k|bfg u/]sf] -l;4fGt $_

   o'PghLksf] cjnDag ug]{ / cGoyf sfo{;~rfngdf dfgj 
clwsf/sf] ;Ddfg ug]{ sDkgLx¿nfO{ Jofkf/ jf lgof{t C0f 
;xfotf k|bfg ug]{ -l;4fGt $_ 

   Jofj;flos n]gb]g -h:t} ;fj{hlgs vl/b_ dfgjclwsf/ 
hf]lvd d"Nof°gåf/f ;';"lrt ul/Psf] -l;4fGt ^_ 

   /fHox¿n] åGå k|efljt If]qdf ;~rflnt Joj;fox¿ uDeL/ 
dfgj clwsf/ pNn‹gdf ;+nUg 5}gg\ egL ;'lglZrt ug{ 
Joj;fo If]q;Fu ;xsfo{ ug'{k5{ -l;4fGt &_

   Jofj;flos cEof;x¿nfO{ lgb]{lzt ug]{ ;a} ;/sf/L ljefu, 
lgsfo / ;+:yfx¿n] cf–cfkm\gf] sfof{b]zx¿ k"/f ubf{ dfgj 
clwsf/ bfloTjx¿ af/] ;r]t /xL To;sf] kfngf u5{g\ eGg] 
s'/f ;'lglZrt ug]{ -l;4fGt *_

   ax'/fli6«o ;+:yfx¿ -h:t}M ljZj a}+s, cGt/f{li6«o d'b|f sf]if_ 
df cGo b]zx¿;Fu ;xefuL x'Fbf ;+/If0f ug]{ cfkm\gf] bfloTj 
k"/f ug]{ -l;4fGt (_

Pp6f /fi6«n] Joj;fo / dfgj clwsf/;DaGwL /fli6«o sfo{ 
of]hgf cjnDag u/]/ o'PghLkLk|lt cfkm\gf] k|lta4tf hfx]/ 
ug{;S5 . o;df Pp6f ;~rfns ;ldltsf] u7g, a];nfOg 
:68L -cfwf//]vf cWoog_ ug]{, ;/f]sf/jfnfx¿;Fu Jofks ¿kdf 
k/fdz{, / th'{df tyf sfof{Gjogdf ;Dk"0f{ ;/sf/sf] cjwf/0ff 
cjnDag ug]{ sfo{ ;dfj]z x'g;S5 .

Joj;fo / dfgj clwsf/;DaGwL /fli6«o sfo{ of]hgf ljsf; 
ug{ pknAw ;|f]tx¿ x]g{'xf];\ M

dfgj clwsf/;DaGwL pRrfo'Qmsf] sfof{noM Joj;fo / 
dfgj clwsf/;DaGwL /fli6«o sfo{ of]hgf;DaGwL dfub{zg 
-;g\ @)!^_

8]lg; OlG:6Ro'6 km/ Xo'dg /fO6\; -8LcfOPrcf/_ / OG6/
g];gn skf]{/]6 PsfpG6]laln6L /fp086]an -cfO{;LPcf/_M 
Joj;fo / dfgj clwsf/ ;DaGwL /fli6«o sfo{of]hgf 
6"nls6df -;g\ @)!&_

;+o'Qm /fi6«;ª\3Lo afn sf]if -o'lg;]km_, 8LcfOPrcf/ / 
cfO{;LPcf/ M Joj;fo / dfgj clwsf/;DaGwL /fli6«o sfo{ 
of]hgfx¿df afnaflnsfsf] clwsf/ -;g\ @)!%_

>f]t M 8LcfOPrcf/, Joj;fo / dfgjclwsf/;DaGwL 
/fli6«o sfo{of]hgf, 
https://globalnaps.org/

rights is a central message of the UNGPs. 

Enforcement of laws can be a significant gap in State 
action towards business, particularly in the areas of:

 + Non-discrimination

 + Labour

 + Environmental protection

 + Housing, land, and property

 + Privacy

 What can States do to ensure businesses are 
compliant with international human rights standards?

States must achieve greater legal and policy coherence 
between their human rights obligations and their actions 
with respect to business. 

As such, States must:

 + Enforce existing laws (Principle 3a) 

 + Identify and address any policy or regulatory gaps 
(Principle 3b)

 + Provide effective guidance to business (Principle 3c)

 + Foster business respect for human rights both at home 
and abroad (Principle 3d)

When there is a State–business nexus, States must also 
consider the following:

 + State-owned enterprises take the lead and develop 
human rights policies, implement HRDD processes, 
and provide remediation when adverse impacts are 
identified (Principle 4)

 + Trade or export credit support are provided to 
companies that embrace the UNGPs and otherwise 
show respect for human rights in operations (Principle 4)

 + Commercial transactions (e.g. public procurement) are 
informed by human rights risk assessments (Principle 6)

 + States should work with business to ensure that 
businesses operating in conflict-affected areas are not 
involved with serious human rights abuses (Principle 7)

 + Ensure that all government departments, agencies and 
institutions that shape business practices are aware of 
and observe human rights obligations when fulfilling 
their respective mandates (Principle 8) 

 + Fulfil their duty to protect when they participate in 
multilateral institutions (e.g. World Bank, IMF) with 
other States (Principle 9)

A State can show its commitment to the UNGPs by 
adopting a National Action Plan on BHR. This may 
involve developing a steering committee, conducting a 
baseline study, consulting widely with stakeholders, and 

“Businesses are not neutral actors 
in conflict settings … Even if 
business does not take a side 
in the conflict, the impact of 
their operations will necessarily 
influence conflict dynamics.”
Report of the Working Group on the issue of 
human rights and transnational corporations and 
other business enterprises ’Business, human rights 
and conflict-affected regions: towards heightened 
action’ 21 July 2020, A/75/212

See the available resources on developing a NAP 
on BHR by the following organizations:

Office of the High Commissioner on Human 
Rights: Guidance on National Action Plans on 
Business and Human Rights (2016) 

The Danish Institute for Human Rights (DIHR) 
and the International Corporate Accountability 
Roundtable (ICAR): National Action Plans on 
Business and Human Rights Toolkit (2017)

United Nations Children’s Fund (UNICEF), DIHR 
and ICAR: Children’s Rights in National Action 
Plans on Business and Human Rights (2015)

DIHR, National Action Plans on Business and 
Human Rights, https://globalnaps.org/
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æåGåsf] kl/l:yltdf Joj;fox¿ t6:y lgsfo xf]Ogg\ t/ 
Joj;fon] åGådf s'g} kIf glnP klg, pgLx¿sf] sfo{;~rfngsf] 
k|efjn] åGåsf] cfofdnfO{ k|efj kfg{ ;S5 .Æ 

dfgj clwsf/ / ax'/fli6«o lgudx¿ / cGo Jofj;flos 
pBdx¿;DaGwL sfo{bnsf] k|ltj]bg ÚJoj;fo, dfgj clwsf/ 
/ åGå k|efljt If]qM a9\bf] sf/afxL tkm{Ú @! h'nfO{ @)@), 
P÷&%÷@!@



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  åGåsf] ;Gbe{df Jofkf/–;DalGwt k|lts"n k|efjx¿ 
lj?4 dfgj clwsf/sf] ;+/If0f / ;Ddfg ;'lglZrt 
ug]{ ;DaGwdf Joj;fo / dfgj clwsf/;DaGwL ;+o'Qm 
/fi6«;+3sf] dfu{bz{s l;4fGtx¿n] s] eG5 <

åGåsf] kl/l:yltdf dfgj clwsf/ pNn‹gsf] ;Defjgf / 
uDeL/tf u}/–åGåsf] cj:yfeGbf w]/} pRr x'G5, / sdhf]/ 
cj:yfdf /x]sf] -;+s6f;Gg_ ;d"xx¿n] :jefljs ¿kdf åGåsf] 
gsf/fTds k|efjx¿af6 a9L kLl8t x'g] u5{g\ .

/fHo / Joj;fo If]qn] Ps csf{aLr k"/s e"ldsfx¿ lgjf{x 
ug'{k5{ M

!=  u[x / cfltYo /fi6«x¿n] åGå k|efljt If]qdf sfd ubf{ åGå–
;+j]bgzLn pRr kl/kfngf -dfgj clwsf/k|ltsf] ;hutf_ 
cg';f/ Joj;fo ;~rflnt ePsf] ;'lglZrt ug{ cfkm\gf] 
d'Vo gLltut ;fwgx¿sf] k|of]u ug{'k5{ . 

@=  Joj;fox¿n] cfkm\gf] tkm{af6 kl/is[t dfgj clwsf/sf] 
kl/kfngf cEof;x¿ / åGå ;+j]bgzLntfsf  k|d'v l;4fGtx¿ 
cjnDag ug'{k5{ . /fHox¿sf] e"ldsfM

dfu{bz{s l;4fGt & cGtu{t o'PghLkLn] /fHox¿nfO{ åGåsf] 
cj:yfdf ;~rflnt Joj;flos pBdx¿ b'Jo{jxf/df ;+nUg 
5}gg eg]/ ;'lglZrt ug]{ sfd ug'{k5{, / Tof] sfo{ lgDglnlvt 
tl/sfdf ul/g' k5{ eGg] Joj:yf u/]sf] 5 M

s=  Jofj;flos pBdx¿nfO{ pgLx¿sf] ultljlw / Jofkf/ 
;DaGwx¿sf dfgj clwsf/;DaGwL hf]lvdx¿ klxrfg ug{, 
/f]Sg / Go"gLs/0f ug{ ;xof]u ug{ ;s];Dd k|f/lDes 
r/0fdf g} ;xsfo{ ug]{ .

v=  lnË–cfwfl/t / of}g lx+;f b'j}k|lt ljz]if Wofg lb+b} 
b'Jo{jxf/sf] a9\bf] hf]lvdsf] ;dLIff / ;Daf]wg ug{ 
Jofj;flos k|lti7fgx?nfO{ kof{Kt ;xof]u pknAw u/fpg] .  

u=  dfgj clwsf/sf] uDeL/ pNn‹gdf ;+nUg /x]sf] / To:tf] 
kl/l:yltnfO{ ;Daf]wg ug{] sfo{df ;xsfo{ ug{ c:jLsf/ 
ug]{ Jofkfl/s k|lti7fgnfO{ ;fj{hlgs ;xfotf / ;]jfx¿df 
kx'Fr glbg] .

3=  pgLx¿sf ljBdfg gLlt, sfg"g, lgodfjnLx¿ / sfof{Gjogsf 
k|fjwfgx¿ dfgj clwsf/sf] uDeL/ pNn‹gdf Jofkfl/s 
;+nUgtfsf] hf]lvdnfO{ ;Daf]wg ug{ k|efjsf/L 5g\ egL 
;'lglZrt ug]{ .

l;4fGt !@ sf] JofVofn] åGå k|efljt kl/:yltdf ;Ddfg ug'{kg]{ 
Jofj;flos lhDd]jf/Lsf] bfo/f km/flsnf] x'g ;S5 eGg] s'/f 
cem :ki6 ub{5, æ;z:q åGåsf] cj:yfdf pBdx¿n] cGt/f{li6«o 
dfgjLo sfg"gsf] dfkb08sf] ;Ddfg ug{'k5{ .æ 

 /fHon] Joj;fox¿nfO{ s'g ;dodf pRr dfqfsf] 
kl/kfngf -dfgj clwsf/k|ltsf] ;hutf_ ckgfpg 
clgjfo{ agfpg' kb{5 < 

o'Pg8An'hLsf] k|ltj]bg, …Joj;fo, dfgj clwsf/ / åGå k|efljt 
If]qx¿M a9\bf] sf/afxLtkm{Ú (-undocs.org/en/A/75/212 df 
pknAw_, n] /fHo / Joj;fon] åGåsf pTk|]/sx¿sf] klxrfg ug{ 
/ tbg';f/ of]hgf agfpg' k5{ eGg] pNn]v u/]sf] 5 .
pTk|]/sx¿ b]xfo cg';f/ ;dfj]z 5g\ M 

!=  ;z:q åGå / cGo k|s[ltsf cl:y/tfsf] pkl:ylt
@= /fHo ;+/rgfx¿sf] sdhf]/L jf cg'kl:ylt
#=  cGt/f{li6«o dfgj clwsf/ / dfgjLo sfg'gsf] uDeL/ 

pNn‹gsf] clen]v
$=  r]tfjgLsf ;+s]tx¿, h;df b]xfo nufot 5g\M

s=  xftxltof/sf] e08f/0f ug]{ nufotsf ;fd"lxs 
lx+;fsf nflu rflnPsf sbdx¿

v= cfktsfnLg sfg"g jf c;fwf/0f ;'/Iff k|fjwfgx¿ 
nfu" ePsf]

u=  /fHosf dxTjk"0f{ lgsfox¿sf] lgnDag jf x:tIf]k
3=  klxrfgsf] a9\bf] /fhgLlts/0f /
ª=  a9\bf] e8lsnf] aofgafhL jf 3[0ffo'Qm efif0f

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm

olb tkfO{F;Fu d]lG6ld6/ PsfpG6 5 eg], tkfO{Fn] 
efu ! – df]8\o"n #, ;q ! k|:t'lt cgnfOgdf 
uP/ lgDglnlvt k|Zgx¿sf nflu :nfO8x¿ 
gSsn ug{ ;Sg'x'G5 . of] So"cf/ sf]8 :Sofg 
u/]/ klg pQm k[i7df klg k'Ug ;lsG5 M

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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o'PghLkL cGtu{t tnsf dWo] s'g s'/fn] Jofj;flos If]qsf 
kfqx?af6 x'g] dfgj clwsf/ xgg\af6 clwsf/afxsx¿nfO{ 
;+/If0f ug]{ cfkm\gf] st{Jo k"/f ug{ /fHonfO{ d2t ug]{5 <

cfk|jf;L >ldsx¿af6 lnOg] s'g} klg etL{ z'NsnfO{ lgodg ug]{ 
jf x6fpg] sfg"gsf] d;f}bf ug]{M ;xdt÷c;xdt < 

;xL pQ/M ;xefuLx¿ o;df ;xdt x'g'kb{5, lsgeg] cTolws 
etL{ z'Nsn] ha/h:tL jf aGws >dsf nflu cg's"n cj:yfx¿ 
lgDTofpF5 . 

jftfj/0fLo k|efj d"Nof°g -OcfO{_ sf] lgodgdf /x]sf] 
sdLsdhf]/Lx¿ klxrfg ug{ sfo{bn u7g ug]{M ;xdt÷c;xdt < 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/L M k|jrg / 
To;kl5 xflh/Lhjfkm .

o; ;qsf] cGTodf, ;xefuLx¿n] dfgj clwsf/sf] 
;Ddfg ug{ Joj;fox¿n] s] ug{ ;S5g\ eGg] af/] /fd|f];Fu 
a'‰g]5g\ -:tDe @ sf] ljifoj:t'_ .

o; v08dfkm{t xfdL cem} klg o'PghLkLsf] Ps 
l;+xfjnf]sg k|bfg ub}{5f}+ t/ :tDe @ df s]lGb|t 
/x]sf 5f}F . o; v08n] dfgj clwsf/ gLlt, dfgj 
clwsf/k|ltsf] ;hutf / pkrf/;DaGwL cfwf/e"t 
l;4fGtx¿ ;d]6b} :tDe @ sf] kl/rosf] lbg] sfd 
ub{5 .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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!=  o; ;qdf, xfdL o'PghLkLsf] :tDe @ / dfgj 
clwsf/sf] ;Ddfg ug'{kg]{ Jofj;flos bfloTjnfO{ 
lgb]{lzt ug]{ cfwf/e"t l;4fGtx¿ k|:t't ug]{5f} eGg] 
s'/f JofVof ug{'xf];\ +.

@=  ;xefuLx¿nfO{ of] ;q l;+xfjnf]sgsf] ¿kdf dfq 
xf] eGg] s'/fsf] hfgsf/L u/fpg'xf];\ .

#=  ;q %) ldg]6sf] x'g]5 / cGTodf ;d"x xflh/Lhjfkm 
x'g]5 eGg] s'/f ;xefuLx¿nfO{ atfpg'xf];\ .

$=  lgDgfg';f/sf ;fdu|Lx?sf] kl/ro lbg'xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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 Joj;fon] s;/L dfgj clwsf/k|lt ;Ddfg cleJoQm 
ug{ ;S5 <  

:tDe @ n] b]xfo Joj:yf u/]sf] 5M æJofj;flos pBdx¿n] dfgj 
clwsf/sf] ;Ddfg ug{'k5{ . o;sf] cy{ pgLx¿n] cGosf] dfgj 
clwsf/dfly x:tIf]k ug'{x'Fb}g / pgLx¿ ;+nUg ePsf] dfgj 
clwsf/sf k|lts"n c;/x¿nfO{ ;Daf]wg ug{'k5{ .Æ – l;4fGt 
!! .

cem ljz]if ¿kdf, o'PghLkLn] Joj;fox¿nfO{ lgDglnlvt sfo{ 
u/]/ ;Ddfg cleJoQm ug{ lgb]{zg lbG5 M
!=  gLltut k|lta4tf :yflkt u/]/ dfgj clwsf/sf] ;Ddfg 

ug]{ cfkm\gf] lhDd]jf/L axg ug]{ -l;4fGt !^_ 
@=  dfgj clwsf/k|ltsf] ;hutf  -kl/kfngf_ ug]{ -l;4fGt !& 

b]lv @! / @$_, h'g dfgj clwsf/sf k|lts"n k|efjx¿sf] 
klxrfg, /f]syfd, Go"gLs/0f ug]{ / lhDd]jf/L lng] k|lqmof 
xf] .

#=  dfgj clwsf/df dfly kl/;s]sf k|lts"n k|efjx¿sf] pkrf/ 
ug]{ -l;4fGt @@_ 

dfly pNn]lvt oL tLgj6} a'Fbfx¿nfO{ cfufdL ;qx¿df cem 
lj:t[t ¿kdf x]l/g]5 . clxn]sf] nflu, tnsf b'O{ v08x¿df 
;d]l6Psf s]xL cfwf/e"t l;4fGtx¿ phfu/ ug{ dxTjk"0f{ 5 .

 s:tf Joj;fox¿n] dfgj clwsf/sf] ;DdfgnfO{ 
k|fyldstfdf /fVg'k5{ <  

dfgj clwsf/sf] ;Ddfg ug]{ Jofj;flos pBdx¿sf] lhDd]jf/L 
;a} pBdx¿df a/fa/ nfu" x'G5, To;df pgLx¿sf] cfsf/, If]q, 
kl/rfng ;Gbe{, :jfldTj, / ;+/rgf h]–h:tf] ePklg km/s kb}{g 
-l;4fGt !$_ .

tyflk, tL cfwf/ / pBdn] kfg]{ k|lts"n dfgj clwsf/ 
k|efjx¿sf] uDeL/tfsf cfwf/df pBdx¿n] lhDd]jf/L k"/f ug]{ 
dfWodx¿sf] dfkg / hl6ntf eg] leGg x'g ;S5 -l;4fGt !$_ . 

Dffgj clwsf/sf] ;Ddfg ug]{ lhDd]jf/L sDkgLsf] ;Dk"0f{ sfo{ 
;~rfngdf nfu" x'G5 / o;sf] d"No z[+vnfe/ o;sf ;a} 
Jofkfl/s ;DaGwx¿ o;df ;dfj]z x'G5g\ . o;n] clGtd 
k|of]ustf{x¿nfO{ k|bfg ug]{ ;a} ;]jf / pTkfbgx¿sf] k|efjx¿sf] 
nflu of] lhDd]jf/ 5 eGg] klg ;+s]t ub{5 -l;4fGt !#_ . 
o'PghLkLn] Joj;fox¿nfO{ pgLx¿sf] æk|efjsf] If]qÆ eGbf aflx/ 
klg dfgj clwsf/ k|efjx¿nfO{ ;Daf]wg ug{ cfu|x ub{5 .

  Dffgj clwsf/k|lt ;Ddfg bzf{pg]÷k|:t't k|of;df 
nfUg' cl3 Jofkf/ Joj;fox¿n] sl6a4 eO{ cfTd;fy 
ug'{kg]{ cfwf/e"t s'/fx¿ s] x'g\ < 

o'PghLkLn] hf]lvdx¿ lgjf/0f / Go"gLs/0f ul/g' k5{ egL dfgj 
clwsf/sf hf]lvdx¿nfO{ g} ;+s]t u/]sf] xf]Ù :tDe @ Joj;fodf 
x'g] hf]lvd -h:t} gfkmfsf] ;Defjgf_ ;Fu ;DalGwt 5}g . 

sDkgLx¿n] k|foM eGg] u/]sf] Jofj;flos ;fdflhs bfloTj 
-l;P;cf/_ dfkm{t æ/fd|f] sfdÆ u/]/ dfq} dflg;x¿df pgLx?af6 
k/]sf] gsf/fTds k|efjx¿nfO{ cgb]v ug{ ;Sb}gg\ . pbfx/0fsf 
nflu, Pp6f sDkgLn] ljBfno lgdf{0f ul/lbP/ cfkm\gf] cfk"lt{ 
z[+vnfx¿df afn>d k|of]u ePsf] tYonfO{ pk]Iff ug{ ;Sb}g 
-l;4fGt !! ;DagwL l6Kk0fL x]g{'xf];\_ .

;a} dfgj clwsf/sf hf]lvd jf k|efj klxrfg ug{ sl7g ePsf] 
cj:yfdf klg sDkgLx¿n] klxn] ;a}eGbf uDeL/ ljifonfO{ l9nf] 
;Daf]wg u/]df Tof] pkrf/ ug{ g;Sg] lsl;dsf] x'g;S5 . 
To:tf]nfO{ /f]Sg] / Go"gLs/0f ug{] k|of; sDkgLx?n] ug'{k5{ 
-l;4fGt @$_ . 

:yfgLo sfg"gx¿sf] kl/kfng tyf dfu{bz{s l;4fGtx?sf 
ck]Iffx¿ oy]i7 dfqfdf k"/f gx'g ;S5 -l;4fGt !# ;DaGwL 
l6Kk0fL x]g{'xf];\_ .

åGå k|efljt If]qx¿df sfd ug]{ sDkgLx¿sf nflu hf]lvd 
Go"gLs/0fsf pkfox¿ cfjZos ¿kdf tLj| x'g]5g\, / jf:tjdf 
sfg"gL cg'kfngsf] :t/df a9\g hfg]5 -l;4fGt @#_ .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu ! – df]8\o"n #, ;q @ k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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dfgj clwsf/k|lt Joj;fox¿n] ;Ddfg cleJoQm ug}{k5{ egL 
o'PghLkLn] pNn]v u/]sf tLgcf]6f s'/fx¿ s] x'g\ < 

s=  dfgj clwsf/ gLlt ljsf; ug]{, dfgj clwsf/k|ltsf] 
;hutf  -cjnDjg_ ug]{ /, gful/s ;dfhsf ;+:yfx¿nfO{ 
cg'bfg pknAw u/fpg] .

v=  dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ckgfpg] /, 
gful/s ;dfhsf ;+:yfx¿nfO{ cg'bfg pknAw u/fpg]] 
/ kLl8tx¿nfO{ cfjZos k/]sf] cj:yfdf pkrf/ pknAw 
u/fpg] .

u=  dfgj clwsf/k|ltsf] ;hutf  -kl/kfngf_ ckgfpg], dfgj 
clwsf/ gLlt ljsf; ug]{ /, b'Jo{jxf/sf kLl8tx¿nfO{ 
cfjZos ePsf] cj:yfdf pkrf/ pknAw u/fpg] .

3=  dfgj clwsf/ gLltsf] ljsf; ug{], / dfgj clwsf/ gLlt 
gePsf Joj;fox¿af6 cnu x'g], cfjZos ePsf] cj:yfdf 
pkrf/ pknAw u/fpg] . 

pQ/ -u_ xf] . dfgj clwsf/sf] p2]Zodf k'Ugsf nflu of] 
dxTjk"0f{ x'g ;Sg] ePklg o'PghLkLn] :tDe @ cGtu{t gful/s 
;dfhsf ;+:yfnfO{ cg'bfg pknAw u/fpg l;kmfl/; ub}{g . 
o;afx]s, o'PghLkLn] dfgj clwsf/ gLlt gePsf sDkgLx¿df 
nufgL lkmtf{ lng] sfo{sf] jsfnt ub}{g . 

dfgj clwsf/sf] ;Ddfg ug]{ lhDd]jf/L 7"nf, ;fj{hlgs ¿kdf 
:jfldTj ePsf Joj;fodf dfq nfu" x'G5, To:tf pBf]ux¿df 
hxfF dfgj clwsf/ pNn+3gsf hf]lvdx¿ /fd|/L kl/lrt 5g\ . 
;xL jf unt <

unt . dfgj clwsf/sf] ;Ddfg ug]{ Jofj;flos pBdx¿sf] 
lhDd]jf/L ;a} pBdx¿df nfu" x'G5, rfx] ltgLx¿sf] cfsf/, If]q, 
kl/rfng ;Gbe{, :jfldTj, / ;+/rgf h]–h:tf] xf];\ -l;4fGt !$_ .  
oBlk, pBdx¿n] lhDd]jf/L k"/f ug]{ dfWod Joj;fosf] cfsf/, 
d'2fx¿sf] hl6ntf / dfgj clwsf/ hf]lvdx¿sf] uDeL/tf 
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cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
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v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/LM k|jrg / 
To;kl5 ljBdfg dfgj clwsf/ gLltx¿sf] ;dLIff / 
xflh/hjfkm . 

o; ;qsf] cGTodf, ;xefuLx¿n] dfgj clwsf/k|ltsf] 
;Ddfg cleJoQm ug{ Joj;fox¿n] s] ug{ ;S5g\ eGg]af/] 
/fd|f];Fu a'‰g]5g\, h'g :tDe @ sf] ljifoj:t' xf] . 

o; v08df xfdL cem} klg o'PghLkLsf] ;DjGwdf 
l;+xfjnf]sg k|bfg ub}{5f}+, dfgj clwsf/ gLltx¿sf] 
th'{df Wofg s]lGb|t 5 . oBlk, of] v08 lj:t[t¿kdf 
eg] hfFb}g .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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 sDkgLn] dfgj clwsf/ gLlt jf wf/0ff lsg / s;/L 
tof/ u5{ < – l;4fGt !^ 

gLltut cjwf/0ff -kf]ln;L :6]6d]G6_ dfgj clwsf/sf] ;Ddfg 
ug]{ lhDd]jf/LnfO{ sfof{Gjog ug]{ Pp6f dxTjk"0f{ kIf xf], lsgeg] 
o;n] sfo{ ;~rfng / d"No z[ª\vnfdf ;DalGwt k|lqmof / 
gLltx¿nfO{ ;dfj]z ug]{ sfo{df cfwf/sf] ¿kdf sfd ub{5 .

oBlk Joj;fon] cGt/f{li6«o ¿kdf dfGotf k|fKt ;a} dfgj 
clwsf/x¿sf] ;Ddfg ug{'k5{, To;df s]xL Joj;fox¿n] c¿ 
Joj;fosf] t'ngfdf s'g} ju{, ;d"x jf k|sf/sf] dfgj clwsf/ 
hf]lvdsf ;DaGwdf a9L glhs /x]sf x'G5g\ . kf7sx¿sf nflu 
;a} ;Defljt dfgj clwsf/x¿sf] k|ltsfo{x¿sf] ljj/0fdf cfwfl/t 
dfgj clwsf/ gLlt u|x0f ug{ cJofjxfl/s / cgfjZos x'g]5 . 
t;y{, dfgj clwsf/ gLlt n]Vg] klxnf] r/0fsf ¿kdf, sDkgLn] 
cfkm\gf d'Vo dfgj clwsf/ d'2fx¿sf] gSzf°g ug{ ;S5g\ jf 
sDkgLsf] sfo{ ;~rfngsf ;DaGwdf pTkGg ePsf] vf; dfgj 
clwsf/ d'2fx¿af6 z'? ug{ klg ;S5g\ . ;fGble{stf ljZj;gLo 
dfgj clwsf/ gLltsf] klxnf] u'0f xf] h;n] sd{rf/Lx¿;lxt ;a} 
;/f]sf/jfnfx¿sf] :jfldTj k|fKt ug{ ;S5 . pbfx/0fsf nfluM 

  ;"rgf / ;~rf/ k|ljlw -cfO{;L6L_ sDkgLn] uf]kgLotf;DaGwL 
clwsf/x¿df a9L s]lGb|t x'g rfxg ;S5g\ 

   vfgf / k]okbfy{ sDkgLn] >d / e"ld;DaGwL d'2fx¿ 
;Daf]wg ug{ rfxg ;S5g\

Dffgj clwsf/ gLltnfO{ lj:tfl/t lbuf]kg gLlt jf cfrf/ 
;+lxtfdf klg PsLs[t ug{ ;lsG5 .

  PPgP dfgj clwsf/ gLlt M at: www.ana.co.jp/
group/en/csr/effort/pdf/ humanrights_e.
pdf df pknAw 5 . 

  sf]sf sf]nf gLltM www.cocacolacompany.
com/content/dam/ journey/us/en/
policies/pdf/human-workplace-rights/
californiatransparency-in-supply-chain-act/
human-rightspolicy-pdf-english.pdf 

   sf/lun dfgj clwsf/ gLltM Cargill Human 
Rights Policy available at: www. cargill.com/
doc/1432136529974/cargillcommitment-
on-human-rights.pdf pknAw 5 .

50 minutes

At the end of this session, participants will have 
a better understanding of what businesses can 
do to show respect for human rights, the subject 
of Pillar 2.

Lecture followed by a review of existing human 
rights policies and a quiz.

With this section, we are still providing an 
overview of the UNGPs, focusing here on 
crafting human rights policies. However, this 
section does not go into great detail.

1. Tell the participants that the session will last 
50 minutes, and that there will be a facilitated 
discussion at the end. 

2. Further inform participants that during 
this session, we will be developing our 
understanding of what goes into developing 
a human rights policy.

3. Inform the audience that this session is 
intended only as an overview. 

4. Introduce the material as follows below.

Session 3: Human Rights Policy (Principle 16)

 Why and how does a company draft a human rights 
policy or statement? – Principle 16

A policy statement is a critical component of 
implementing the responsibility to respect human rights, 
as it serves as the basis for embedding related processes 
and policies across operations and its value chain.

Though business must respect all internationally 
recognized human rights, some businesses will have 
more exposure to a class or type of human rights risk 
than others. It would be impractical and unwieldy for 
readers to digest a human rights policy based detailing 
responses to all possible human rights. Thus, as a first 
step in writing a human rights policy, a company might 
map out a company’s salient human rights issues or begin 
with a particular human rights issue that has arisen in 
connection with the company’s operations. Relevancy 
is the first feature of a credible human rights policy that 
invites buy-in from all stakeholders, including employees. 
For example:

 + An information and communications technology (ICT) 
company may want to focus on privacy rights

 + A food and beverage company may want to address 
labour and land issues

The human rights policy can also be integrated into a 
broader sustainability policy or code of conduct.

 + ANA Human Rights Policy available at: 
www.ana.co.jp/group/en/csr/effort/pdf/
humanrights_e.pdf

 + Coca Cola Policy available at: www.coca-
colacompany.com/content/dam/journey/us/en/
policies/pdf/human-workplace-rights/california-
transparency-in-supply-chain-act/human-rights-
policy-pdf-english.pdf

 + Cargill Human Rights Policy available at: www.
cargill.com/doc/1432136529974/cargill-
commitment-on-human-rights.pdf

ANA Group Policy on Human Rights 

At the ANA Group, we understand that we must respect the human rights of all persons affected by our 
business activities, and we will make every effort to safeguard their dignity and to show them respect. 

1. Stance 
The ANA Group hereby establishes a Human Rights Policy (“the Policy”) based on the International Bill 
of Rights (the Universal Declaration of Human Rights and the two International Covenants), the 
International Labor Organization Declaration on Fundamental Principles and Rights at Work, the Ten 
Principles of the United Nations Global Compact, and the United Nations Guiding Principles on Business 
and Human Rights, and will promote efforts for the respect of human rights. The Policy also articulates 
ANA’s commitment to respect human rights in accordance with ANA’s Mission Statement, Management 
Vision, and Code of Conduct (ANA’s Way).  
  
2. Scope of Application 
The Policy will apply to all officers and employees of the ANA Group (all staff including executives, 
permanent staff and contract staff). The ANA Group will also continuously encourage its business 
partners and suppliers not only to support the Policy but also to adopt a similar policy, and will cooperate 
with its business partners and suppliers in promoting respect for human rights. 

3. Responsibility to Respect Human Rights 
The ANA Group will fulfil its responsibility to respect human rights by ensuring that its business activities 
do not result in violations of human rights, and by responding appropriately to correct any adverse impact 
our business activities may have on human rights. In the event our business partners or suppliers have 
a adverse impact on human rights, we will use our influence to encourage them to take appropriate 
measures. The ANA Group will name one person responsible (Chief CSR Promotion Officer) for 
overseeing implementation of, and monitoring adherence to, this Policy.   

4. Compliance with Applicable Laws and Regulations 
The ANA Group will comply with the laws and regulations of all countries where it conducts its business 
activities. It will also respect international human rights standards to the maximum extent possible, and 
actively promote these standards.   

5. Training and Education 
The ANA Group will provide appropriate training and education for its executives and employees. 

6. Human Rights Due Diligence 
To fulfil our responsibilities in regard to respect for human rights in accordance with procedures described 
in the Guiding Principles on Business and Human Rights mentioned above, the ANA Group will establish 
a system of human rights due diligence and implement this in an ongoing manner. Due diligence is an 
ongoing process whereby a company preventively investigates and identifies issues, corrects these 
through appropriate procedures, and discloses externally progress and results of its activities in order to 
prevent or mitigate any negative impact on human rights the ANA Group may have on society.

7. Dialogue and Consultation 
In various efforts under the Policy, we of the ANA Group will make use of independent expert external 
knowledge concerning human rights, and will engage sincerely in meaningful consultation with people 
who are affected by our business.   
  
         Date of Establishment: April 1, 2016 

Shinya Katanozaka
President and CEO   
ANA Holdings Inc. 
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Respect for Human Rights
Respect for human rights is a fundamental value of The Coca-Cola Company.  
We strive to respect and promote human rights in accordance with the UN Guiding Principles 
on Business and Human Rights in our relationships with our employees, suppliers and 
independent bottlers.  Our aim is to help increase the enjoyment of human rights within 
the communities in which we operate.

This Policy is guided by international human rights principles encompassed by the Universal 
Declaration of Human Rights, including those contained within the International Bill of Rights 
and the International Labor Organization’s 1998 Declaration on Fundamental Principles and 
Rights at Work.

This policy applies to The Coca-Cola Company, the entities that we own, the entities in which 
we hold a majority interest and the facilities that we manage.  The Company also expects 
independent bottlers and suppliers to uphold these principles and urges them to adopt similar 
policies within their own businesses.

We use due diligence as a means to identify and prevent human rights risks to people in our 
business and value chain.  Where we have identi�ed adverse human rights impacts resulting 
from or caused by our business activities, we are committed to provide for or cooperate in, 
their fair and equitable remediation.  We seek to promote access to remediation where we are 
linked to or involved in those adverse impacts through our relationships with third parties.

The Human Rights Policy is overseen by The Coca-Cola Company’s Board of Directors, 
including the Chief Executive Of�cer.

Community and Stakeholder Engagement
We recognize that we are part of the communities in which we operate.  We engage with 
communities on human rights matters that are important to them such as land rights, access 
to water and health.  We also engage with people in those communities, including indigenous 
peoples as well as other vulnerable and disadvantaged groups.  Our aim is to ensure through 
dialogue that we are listening to, learning from and considering their views as we conduct our 
business.  We believe that local issues are most appropriately addressed at the local level.

Where appropriate, we engage with a wide range of civil society and stakeholders on human 
rights issues related to our business.  This includes issues in our Company, across our value 
chain and with our various sponsorships, through which we seek to promote respect for 
human rights.  

The Coca-Cola Company
Human Rights Policy

February 2019 
 

 

 

 

 

Cargill Commitment on Human Rights 

 
Our Commitment 
Cargill is committed to treating people with dignity and respect in the workplace and in the communities 
where we do business. We promote and respect human rights as outlined in the Universal Declaration of 
Human Rights and the UN Sustainable Development Goals. We are a participant in the UN Global 
Compact. We take guidance from the UN Guiding Principles on Business and Human Rights and the 
International Labour Organisation Fundamental Principles and Rights at Work. These frameworks call on 
us to engage in due diligence and take action to remedy issues where identified in our workplaces, 
supply chains and extended communities.     

Cargill’s purpose is to nourish the world in a safe, responsible and sustainable way. We aspire to be the 
most trusted source of products and services across the agricultural, food, industrial and financial 
markets we serve.  As a result of the diverse regions and industries we operate in, we aim to 
operationalize this Commitment in three key areas:  at work, in our supply chains, and in our extended 
communities. 

This Commitment contains overarching principles that we embed into our policies and systems.  
Material impacts are further outlined and addressed through specific supply chain commitments. 

Promotion of an equitable, safe and supportive workplace  
Cargill’s people are our greatest asset. We provide an equitable, safe and supportive workplace. We 
value the unique contributions of our global team, enabling those who support Cargill’s goals to achieve 
their own individual potential.   

Our Code of Conduct serves as the foundation for the behaviors expected from all our employees. Every 
employee receives an introduction to Cargill’s Code of Conduct and Guiding Principles, which is followed 
by regular training to help ensure that employees’ actions align with the Company’s commitments on 
business conduct, the environment, people and communities. 

Safe: A key measure of our success is sending every employee and contractor home safe every day. We 
are committed to conducting all our business activities in a manner that protects the health and safety 
of our people. Cargill’s commitment to safety includes protecting personal data, and we have global 
rules for the lawful and proper handling of this data. 

Equitable: We apply equitable hiring practices, offer competitive compensation for our employees, and 
meet or exceed all applicable laws regarding working conditions. We respect the freedom of association 
and employees’ right to choose to form or voluntarily join trade unions and collectively bargain. We 
have committed to achieving gender parity at the executive level by 2030. 
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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pRr txsf] 
;Gbe{ ;fef/

gLltut 
ljrf/

sDkgLsf] d"n Wo]o -ld;g_, d"No dfGotfsf] wf/0ff -Eofn'h :6]6d]06_ / 
cGo d"ne"t b:tfj]hx¿df dfgj clwsf/sf] ;+lIfKt ;Gbe{ .

dfgj clwsf/sf ;DaGwdf sDkgLsf] ck]Iff / hjfkmb]lxtfsf ;+/rgfx?af/] 
pNn]v ug]{ cem lj:t[t wf/0ff, h'g Pp6f 5'§} gLltsf ¿kdf x'g ;S5 jf 
a[xt lbuf]kgf gLlt jf cfrf/;+lxtdf PsLs[t ul/Psf] x'g;S5 .

sfo{ut jf ef}uf]lns If]qx¿df lj:t[t dfu{bz{g, h;n] Joj:yfks / 
cGonfO{ pgLx¿sf] b}lgs sfddf s] ug'{k5{ eg]/ 7f]; ¿kdf pNn]v 
ul/Psf] x'G5Ù of] k|foM ljBdfg sfo{;~rnfg gLltx¿df PsLs[t ul/Psf] 
x'G5 .

sfo{;~rfng 
dfu{bz{g 

gLltut wf/0ffdf b]xfo cg';f/sf txut k|lta4tfx¿ ;dfj]z x'g ;S5g\ .

;|f]tM l;km\6, cSkmfd / Unf]an sDKofS6 g]6js{ g]b/Nof08 . dfgj clwsf/sf] ;Ddfgsf ;fy Jofkf/ Joj;fo ug]{M sDkgLx¿sf nflu 
dfu{bz{g -@)!^_ . at aim-progress.com/storage/resources/business-respect-human-rights-full.pdf df pknAw 5 

;Defljt bf];|f] r/0f eg]sf] sd{rf/Lx¿sf] wf/0ff lng' xf] . 
Joj;fo / dfgj clwsf/ ;+:yf, l;km\6 cg';f/, æsd{rf/Lx?nfO{ 
;+nUg u/fpFbf To;n] gLltsf] cGtj{:t'df ;'wf/ Nofpg'sf ;fy} 
cf}krfl/s ¿kdf cjnDag ePkl5 To;n] a9L :jfldTj klg 
l;h{gf ub{5 .Æ

sd{rf/Ldf nfu" x'g] s'/f afXo ;/f]sf/jfnfx¿df klg nfu" 
x'G5 . ;/f]sf/jfnfx¿nfO{ ;+nUg u/fpg] sfo{n] ;do lng] 
ePklg ljZjf; sd ePsf] jf dfgj clwsf/sf] pNnª\3g x'g] 
hf]lvd pRr /x]sf] kl/l:yltdf afXo kIfx¿sf] ljrf/ ;dfj]z 
ugf{n] dfgj clwsf/ gLltdf hLjg, k|of]hg / pkof]lutf yKg] 
sfd x'g;S5 . 

dfgj clwsf/ gLltdf afXo ;/f]sf/jfnfx¿;Fusf] ;+nUgtfn] 
cfGtl/s Joj:yfkg Ifdtf / /0fgLltx¿ klg a9fpg ;S5 . 
Joj;fo / dfgj clwsf/ ;Nnfxsf/ ;+:yf 6\jfG6Llkmkm\6Ln]  
pNn]v u/]cg';f/, æ;dfhdf ljleGg ;/f]sf/jfnfx¿;Fu  
cGt/lqmof ug]{ Ifdtf dxfk|aGws / k|d'v sfo{sf/L clws[t  
-;LO{cf]_ x¿sf nflu cTofjZos of]Uotf / bL3{sfnLg 
Jofkf/ sfo{;Dkfbg / kl/jt{gzLn Jofkfl/s jftfj/0fdf  
pTyfgzLntfsf] Pp6f d'Vo kIf alg/x]sf] 5 .Æ

Unf]an sDKofS6 g]6js{ hd{gL / 6\jfG6Llkmkm\6L . dfgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ df ;/f]sf/jfnf ;+nUgtf 
-;g\ @)!$_ . 

A potential second step is to solicit employees for their 
views. According to Shift, a BHR advisory firm, “Engaging 
with [employees] can improve not only the content of the 
policy but can also help generate greater buy-in once it is 
formally adopted.”5

What is true of employees is also true of external 
stakeholders. Engagement with stakeholders may be 
time consuming but in an operational setting where trust 
is low or the risks of human rights abuses are significant, 
incorporating the views of external actors may infuse a 
human rights policy with life, purpose and utility. 

5 Shift, Oxfam and Global Compact Network Netherlands. Doing Business with Respect for Human Rights: A Guidance Tool for Companies (2016). Available at 
aim-progress.com/storage/resources/business-respect-human-rights-full.pdf

Engagement with external stakeholders on a human 
rights policy may also enhance internal management 
capacities and strategies. As noted by twentyfifty, another 
BHR advisory firm, “The capability to interact with a 
broad range of stakeholders in society is becoming 
an essential competence for general managers and 
CEOs and one of the keys to long term business 
performance and resilience in an everchanging corporate 
environment.” Global Compact Network Germany and 
twentyfifty. Stakeholder Engagement in Human Rights 
Due Diligence (2014).
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Guidance point  5
 

Developing the language of the statement 

Policy commitments can take many forms. It can be helpful 
to think about the following tiers: 

High-level reference to human rights
A company may include a reference to human rights in its 
high-level values or mission statement, often focused on 
an expression of respect for all internationally recognized 
human rights, sometimes in the form of a quote from the 
company’s CEO or senior leadership. 

Policy statement on human rights
A policy statement should provide clarity to staff and exter-
nal stakeholders about what the company expects in regard 
to human rights. This means it should be tailored to the com-
pany’s particular circumstances, industry and human rights 
risks. The policy will need to be updated over time to include 
lessons learnt and reflect new insights into the company’s 
human rights challenges. 

Operational guidance in specific 
functional/geographical areas
Some business operations or functions may be more at risk 
of being involved with particular human rights impacts. For 
example, human resources may engage in discriminatory 
hiring practices in countries where women are not allowed 
to work in certain jobs, or by stating a particular preference 
in a job ad that is discriminatory. The company’s security 

OPERATIONAL 
GUIDANCE

Detailed guidance in functional or geographical areas, instructing 
managers and others what they specifically need to do in their 
daily work; often integrated into existing operational policies

HIGH-LEVEL 
REFERENCE

POLICY 
STATEMENT

A more elaborate statement outlining the company’s expectations 
and accountability structures with respect to human rights, either 
in a stand-alone policy or integrated into a broader sustainability 
policy or code of conduct

A short reference to human rights in the company’s mission, values 
statement, or other overarching document

Getting started: Guidance on what to include in a policy statement  
Appendix B contains building blocks and examples of company policy commitments to help 
provide some ideas about what can be included. Some of these examples are drawn from 
the helpful guide by the Office of the UN High Commissioner for Human Rights and the UN 
Global Compact, ‘How to Develop a Human Rights Policy’ (2nd edition, 2015), available at 
www.unglobalcompact.org/library/22.

Implementing respect for 
human rights: Practical steps

3 Policy commitment: 
‘Setting the tone’

1

A policy statement may include the following tiers of commitments.

Source: Shift, Oxfam and Global Compact Network Netherlands. Doing Business with Respect for Human Rights: A Guidance Tool for Companies (2016). 
Available at aim-progress.com/storage/resources/business-respect-human-rights-full.pdf 

Global Compact resources are available at www.unglobalcompact.org/library/22
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  dfgj clwsf/ ;“u ;DaGwLt gLltut k|lta4tfx¿sf 
s]xL cfjZos ljz]iftfx¿ s] x'g\ < 

o'PghLkLn] ljZj;gLo dfgj clwsf/ gLltx¿df b]xfo s'/fx? 
;dfj]z x'g'k5{ eGg] dfGotf /fVb5 M

   sd{rf/L, Jofkfl/s ;fem]bf/ / o;sf] sfo{;~rfng, 
pTkfbg jf ;]jfx¿;Fu k|ToIf ¿kdf hf]l8Psf cGo kIfx¿af6 
k|lti7fn] dfgj clwsf/sf ;DaGwdf u/]sf ck]Iffx¿ pNn]v 
ug]{ 

   Jofkfl/s k|lti7fgsf] ;a}eGbf pRr:t/df cg'df]lbt x'g'kg]{
 ;fGble{s cfGtl/s /÷jf afXo ljz]if1tfåf/f ;';"lrt ePsf] 

x'g'kg]{ .  
  ;fj{hlgs ¿kdf pknAw x'g'kg]{ / ;a} sd{rf/L, Jofkfl/s 

;fem]bf/ / cGo ;fGble{s kIfx¿nfO{ cfGtl/s / afXo 
¿kdf ;~rf/ ul/Psf] x'g'kg]{ 

  Jofj;flos pBdx?df To;nfO{ ;dflxt u/fpg cfjZos 
kl/rfng gLltx¿ / k|lqmofx¿df k|ltlalDat x'g'kg]{ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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;xhLs/0f ul/Psf] 5nkmn

;xefuLx?dWo] s;}n] dfgj clwsf/ jf lbuf]kgf gLlt th'{df 
u/]sf] 5 ls eg]/ ;f]Wg'xf];\ . pgLx¿sf] cg'ej s:tf] lyof] <
dfly lbOPsf] ln+s k|of]u ub}{, Pp6f gLltsf cGtj{:t'x¿ :ki6 
x'g]u/L s'g} dfgj clwsf/ gLltsf s]xL d'Vo x/kmx¿ k9]/ 
;'gfpg'xf];\ . ;xefuLx¿nfO{ To;df s]xL 5'6]sf] 5 ls eg]/ 
;f]Wg'xf];\ . k|lzIffyL{x¿nfO{ To;df s]xL yk ug{ rfxg'x'G5 ls 
eg]/ ;f]Wg'xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], tkfO{Fn] 
efu ! – df]8\o"n #, ;q # k|:t'lt cgnfOgdf 
uP/ lgDglnlvt k|Zgx¿sf nflu :nfO8x¿ 
gSsn ug{ ;Sg'x'G5 . of] So"cf/ sf]8 :Sofg 
u/]/ klg pQm k[i7df k'Ug ;lsG5 .

b]xfosf dWo] s'g pQ/ ;xL xf]Og <

dfgj clwsf/ gLltx¿ ta ;a}eGbf alnof] x'G5 haM 

s=  gLltdf :jfldTj ;'lglZrt ug{ sd{rf/Lx¿sf] ;Nnfx ;'emfj 
;dfj]z ul/Psf] 5 .

v=  gLlt ;s];Dd a[xt 5 / w]/} eGbf w]/} JolQmx¿nfO{ k|efj 
kfg{ Jofj;flos sfo{ ;~rfngsf] sfo{ If]qeGbf aflx/sf] 
If]q klg ;d]6\5 . 

u=  Joj;fosf] ;a} txdf cjnDagnfO{ k|f]T;flxt ug{ gLlt 
;a}eGbf pRr txaf6 cg'df]lbt ePsf] 5 .

3=  gLlt sfo{ ;~rfng gLlt / sfo{ljlwdf ;dfj]z x'g;Sg] 
u/L lj:t[t 5 .

;xL pQ/ -v_ xf] . gLlt ta ;a}eGbf alnof] x'G5 ha of] 
Joj;fo / To;sf sfo{ ;~rfngsf] If]qdf ;fGble{s x'G5 . 
olb s'g} gLlt w]/} Jofks ePdf To;df sd{rf/Lx¿sf] :jfldTj 
k|fKt ug{ sl7g x'g;S5 . sfo{ ;~rfng gLlt / sfo{ljlwx?df 
dfgj clwsf/sf] k|lta4tfnfO{ PsLs[t ug]{ sfo{ sl7g klg 
x'g ;S5 . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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%) ldg]6

;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/L Mk|jrg / 
To;kl5 xflh/Lhjfkm .

o; ;qsf] cGTodf, ;xefuLx¿n] dfgj clwsf/k|lt 
;Ddfg b]vfpg Joj;fox¿n] s] ug{ ;S5g\ eGg] af/] 
/fd|f];Fu a'‰g]5g\,  h'g :tDe @ sf] ljifoj:t' xf] .

of] ;q dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ s;/L 
ckgfpg] eGg] af/] lj:t[tdf hfFb}g . lj:t[t k|lzIf0f o; 
tflndsf] ;xhLs/0f lgb]{lzsfsf] efu @ df /x]sf] 5 . 
s'g} klg k|Zgsf] pQ/ lbg ;Sg] s'/fsf] ;'lglZrttf ug{ 
tflnd cl3 ;xhstf{n] cfkm"nfO{ o'PghLkL;Fu kl/lrt 
u/fpg'k5{, h;df cf]Prl;Prcf/n] pknAw u/fPsf] 
l6Kk0fL / k|foM ;f]lwg] k|Zgx¿sf] dfu{bz{g -at ohchr.
org/documents/publications/faq_principles-
bussinesshr.pdf df pknAw_ ;dfj]z 5 . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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 o'PghLkLn] dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
sf af/]df s] eG5 < 

 dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng 
ubf{ Wofgdf /fVg'kg]{ s]xL k|fylds s'/fx? s] x'g\ <

o'PghLkLn] dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ug{sf 
nflu ljZjsf] pRrtd :t/sf] ;j{;Ddt dfkb08x¿sf ;DjGwdf 
rrf{ ub{5 . oL dfkb08x¿ o'PghLkLdf l;4fGtx¿ !& b]lv @! 
cGtu{t /x]sf] kfOG5 . dfgj clwsf/k|ltsf] ;hutf  -kl/kfngf_ 
slxn]sfxLF æhfGg] / b]vfpg]Æ k|lqmofsf] ¿kdf pNn]v ul/G5 
– Pp6f Joj;fo÷pBdsf] dfgj clwsf/ hf]lvdx¿sf af/]df 
hfGg] / To;sf nflu Jofj;flos pBdn] s] ul//x]sf] 5 eg]/ 
b]vfpg] dfWod .

o'PghLkLn] Joj;fox¿n] pgLx¿sf k|lts"n dfgj clwsf/ 
k|efjx¿nfO{ /f]Sg'k5{ / To;nfO{ s;/L ;Daf]wg ug]{ eGg] 
s'/fk|lt hjfkmb]xL x'g'k5{ . o;f] ubf{, Joj;fox¿n] ækl/kfngfÆ 
ug{ cfjZos 5, h;df rf/cf]6f r/0fx¿ ;dfj]z 5g\ M 
!=  jf:tljs / ;Defljt dfgj clwsf/ k|efjx¿sf] klxrfg / 

;dLIff ug]{ . 
@=  lgisif{x¿nfO{ PsLs[t u/L To;cg'¿k sbd rfNg] .
#=  k|ltsfo{x¿sf] k|efjsfl/tf x]// To;nfO{ k|dfl0ft ug]{ .
$=  k|efjx¿ ;Daf]wg ul/G5 To;af6 cfPsf kl/0ffdx?af/] 

;~rf/ ug]{ / To;sf] n]vfhf]vf /fVg] .

s'g} Joj;fon] dfgj clwsf/ k|ltsf] ;hutf -kl/kfngf_ 
;~rfng u/L dfgj clwsf/sf] k|efjx¿ kl/;s]sf] egL klxrfg 
u/]df ;f] Joj;fon] tL jf:tljs k|efjx¿sf] klg ;'wf/ ug{'k5{ 
-l;4fGt @@_.

dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ n] ;f] Joj;fon] 
l;h{gf u/]sf] jf cfkm\g} ultljlwx¿dfkm{t kg{ uPsf] k|efj jf 
h'g To;sf] sfo{ ;~rfng, pTkfbg jf To;sf Joj;flos 
;DaGwx¿af6 ePsf] ;]jfx?;Fu k|ToIf ¿kdf hf]l8Psf] x'g ;S5, 
tL ;a} k|efjx?nfO{ ;Daf]wg ug{'k5{  -l;4fGtx¿ !& s / !(_ .  

dfgjclwsf/ k|ltsf] ;hutf -kl/kfngf_ lg/Gt/ ?kdf  
ul/g'k5{, lsgeg] sfo{ ;~rfngsf] ;Gbe{ kl/jt{g ePh:t} hf]lvd 
/ k|efjx? klg ;do;Fu} kl/jt{g x'G5g\ -l;4fGt !& v_ .

dxTjk"0f{ ¿kdf dfgj clwsf/ k|ltsf] ;hutf -kl/kfngf_ 
df ax'–;/f]sf/jfnf ;+nUgtf ;dfj]z x'G5 -l;4fGt !*_ . 
dfgj clwsf/sf] k|efjsf] ;xL d"Nof°g ug{ Joj;fox¿n]  
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;S5, / cGo s'/fx?nfO{ b]xfo sfo{df PsLs[t ug{'k5{ M

 lg0fo{ k|lqmofx¿
 cg'kfng, Go"gLs/0f / pkrf/sf nflu ah]6
 k|efj d"Nof°g l;kmfl/;x¿ cg'?ksf] lgu/fgL / kl/kfng

dfgj clwsf/sf k|lts"n k|efjx¿sf] ;Daf]wg eO/x]sf] 5 jf  
5}g egL k|dfl0ft ug{ Jofj;flos pBdx¿n] pgLx¿sf] k|ltsfo{sf]  
k|efjsfl/tfsf] klg n]vfhf]vf /fVg'k5{ -l;4fGt @)_.

To;/L n]vfhf]vf ug]{ sfo{df b]xfo s'/f ;dfj]z ug{'k5{M

 pko'Qm u'0ffTds / ;+VofTds ;"rsx¿df cfwfl/t /x]sf]
 k|efljt ;/f]sf/jfnfx¿ ;lxt cfGtl/s / afXo b'j} ;|f]

tx¿sf] k|ltlqmofdf cfwfl/t x'g] 

Jofj;flos pBdx¿n] cfkm\gf] dfgj clwsf/ k|efjx¿nfO{ afXo 
¿kdf s;/L d"Nof°g ul/g]5 eGg] af/]df hfgsf/L u/fpg 
tof/ x'g'k5{, / ljz]if u/L k|efljt ;/f]sf/jfnfx¿ åf/f jf  
pgLx¿sf] tkm{af6 k|Zg p7fOPsf] cj:yfdf To;nfO{ ;Daf]wg 
ug{'k5{ -l;4fGt @!_.



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  olb xfdLn] dfgj clwsf/k|ltsf] ;hutf  -kl/kfngf_ 
k|lqmofdf b'Jo{jxf/ ePsf] e]6fof}+ eg] s] x'G5 <

Jofj;flos pBdx¿n] pgLx¿n] k|lts"n k|efjx¿ lgDTofPsf] 
jf To;df of]ubfg u/]sf] egL klxrfg u/]df pgLx¿n] j}w 
k|lqmofx¿dfkm{t To;sf]] pkrf/ pknAw u/fpg' k5{ jf To;df 
of]ubfg ug{' k5{ . -l;4fGt @@_  

 Joj;fon] lsg / slxn] æpRr:t/sf] dfgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_  ug'{k5{ <

Joj;fon] åGå eO/x]sf] cj:yfdf cfkm\gf sfo{;~rfng ul//x]sf] 
jf ToxfF cfk"lt{stf{x¿ k|of]u ubf{ pRr:t/sf] 8\o"l8lnh]G; 
-;hutf_ ckgfpg] ug'{ k5{ . 

o'Pg8An'hLsf] æJoj;fo, dfgjclwsf/ / åGå k|efljt 
If]qx¿M a9\bf] sf/jfxLtkm{Æ zLif{ssf] Ps k|ltj]bgn] ;z:q 
åGåsf] kl/l:yltdf Joj;fox¿n] cGt/f{li6«o dfgjLo sfg"gsf 
dfkb08x¿sf] ;Ddfg ug{'k5{ eGg] pNn]v u/]sf] . åGåsf] 
cj:yfdf x'g] dfgj clwsf/sf] pNnª\3gn] To;df ;DalGwt 
JolQmx¿sf nflu cGt/f{li6«o cfk/flws lhDd]jf/L l;h{gf ug]{ 
sfd ub{5 . 

/f]huf/bftf / sd{rf/Lx¿nfO{ ;+nUg ePsf] cj:yfsf cltl/Qm 
cGt/f{li6«o ck/fwdf k|ToIf eflubf/ ePsf] cf/f]k nfUg ;S5 . 
of] lgod ;}Go sAhfsf] cj:yfdf klg nfu" x'G5, hxfF /fHon] 
cfkm\gf] ;fj{ef}d clwsf/ gePsf] e"efudf c;xdlt hgfpg]–b]lv 
k|efjsf/L lgoGq0fsf] cEof; u/]sf] 5 .# 

/fHox¿;Fu} Joj;fox¿n] åGåsf k|]/sx¿sf] klxrfg ug{'kb{5 / 
;f]xL cg';f/ of]hgf agfpg' k5{ .  k|]/sx¿df b]xfo ;dfj]z 
5g\ M 

!=  ;z:q åGå / cGo k|sf/sf cl:y/tfsf] pkl:ylt 
@=  /fHo ;+/rgfsf] sdLsdhf]/L jf cefj 
#=  cGt/f{li6«o dfgj clwsf/ / dfgjLo sfg"gsf] uDeL/ 

pNn‹gsf] /]s8{ 
$=  r]tfjgLsf ;+s]tx¿, h:t}M 

r=  xftxltof/ e08f/ ug]{nufot ;fd"lxs lx+;ftkm{ sbd 
rflnPsf] .

5=  cfktsfnLg sfg'g jf c;fwf/0f ;'/Iff pkfox¿ nfu" 
ePsf] . 

h=  /fHosf dxTjk"0f{ lgsfox¿sf] lgnDag jf x:tIf]k 
em=  klxrfgsf] a9\bf] /fhgLlts/0f / 
~f=  e8\lsnf] aofgafhL jf 3[0ffo'Qm -å]ifk"0f{_ efif0f

#= x]g'{xf];\ www.icrc.org/en/document/occupation; / :yno'4sf] sfg'g / k|yfsf] ;Ddf;DaGwL x]u dxf;lGw, !()&, wf/f $@ .

 s'g} Joj;fon] pRr:t/sf] dfgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ ckgfpg'sf] cy{ s] xf] <

åGåsf] ;Gbe{df dfgj clwsf/k|ltsf] ;hutf  -kl/kfngf_ sf 
cjwf/0ffdf åGå ;+j]bgzLn b[li6sf]0f klg ;dfj]z x'g'k5{ . 
o;f] ubf{ Joj;fox?n] tLgcf]6f d'Vo r/0fx¿df Wofg s]lGb|t 
ug{'k5{ M 

Talking the  
Human Rights Walk

Nestlé’s Experience Assessing Human Rights Impacts 
in its Business Activities

Nestle’s Experience Assessing Human Rights Impacts in its Business 
Activities available at www.nestle.com/sites/default/files/asset-library/

documents/library/documents/corporate_social_responsibility/nestle-hria-
white-paper.pdf; and Facebook’s assessment available at: about.fb.com/

news/2020/05/human-rights-work-in-asia

 What happens if we find abuses have occurred 
during the due diligence process? 

Where business enterprises identify that they have caused 
or contributed to adverse impacts, they should provide 
for or cooperate in their remediation through legitimate 
processes (Principle 22).

 Why and when should business undertake 
“heightened due diligence?”

Business should undertake heightened due diligence 
when they have operations or use suppliers in conflict 
settings.

A report from the UNWG, ‘Business, human rights and 
conflict-affected regions: towards heightened action’, 
provides that business should respect the standards of 
international humanitarian law in situations of armed 
conflict.6 Human rights abuses in situations of conflict 
quickly translate into international criminal responsibility 
for the individuals concerned. 

Employers and employees may be accused of the 
direct commission of international crimes, in addition to 
situations of complicity. This rule also applies in situations 
of military occupation when a State exercises an 
unconsented-to effective control over a territory on which 
it has no sovereign title.7

Businesses alongside States should identify triggers of 
conflict and plan accordingly.8 Triggers include:

1. The presence of armed conflict and other forms of 
instability 

2. Weakness or absence of State structures 

3. Record of serious violations of international human 
rights and humanitarian law 

4. Warnings signals, such as:

f. steps being taken towards mass violence, including 
the amassing of weapons and arms 

g. the imposition of emergency laws or extraordinary 
security measures 

h. the suspension of, or interference with, vital State 
institutions 

i. increased politicization of identity and 

j. increased inflammatory rhetoric or hate speech

 What does it mean for a business to employ 
heightened due diligence? 

In conflict contexts, human rights due diligence 
approaches need to be complemented by a conflict-
sensitive approach. In so doing, business should focus on 
three main steps: 

1. Identify the root causes of tensions and potential 
triggers 

The responsibility to respect human rights requires that 
business enterprises have in place policies and processes 
through which they can both know and show that they 
respect human rights in practice. 

“Showing” provides some transparency and 
accountability to those who may have been impacted by 
business operations in the past, but also to other relevant 
stakeholders, including investors. This builds trust with 
these stakeholders as well.

Guidance to businesses on reporting and standardization 
of management functions and routines is provided 
through the International Organization for Standardization 
(ISO), the Global Reporting Initiative (GRI) and other 
platforms, such as the UNGPs Reporting Framework.

6 See commentary to guiding principle 12
7 See www.icrc.org/en/document/occupation; and Hague Convention respecting the Laws and Customs of War on Land of 1907, art. 42.
8 Report of the Working Group on the issue of human rights and transnational corporations and other business enterprises, Business, human rights and conflict-

affected regions: towards heightened action, 21 July 2020, A/75/212 33



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

xflh/Lhjfkm

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu ! – df]8\o"n #, ;q $ k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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lgDglnlvt dWo] s'grfxLFnfO{ o'PghLkLsf] :tDe @ cGtu{t 
Joj;fox¿n] dfgj clwsf/k|lt ;Ddfg b]vfpg ;Sg] tl/sfsf] 
¿kdf ;dfj]z ul/Psf] 5}g < 

s=  dfgj clwsf/ gLltdfkm{t dfgj clwsf/k|ltsf] k|lta4tf 
JoQm ug]{ 

v=  Joj;fo / dfgj clwsf/;DaGwL /fli6«o sfo{ of]hgfx¿ 
ljsf; ug]{

u=  dfgj clwsf/;DaGwL hf]lvdx¿ klxrfg / ;Daf]wg ug]{ 
k|lqmofx¿ ljsf; ug]{ 

3=  :yfgLo sfg"gx¿nfO{ s8fOsf ;fy kfngf ug]{ 

;xL pQ/ xf] -v_ /fli6«o sfo{of]hgfx¿ ax'–;/f]sf/jfnfx¿sf] 

!=  tgfj / ;Defljt k|]/sx¿sf] d"n sf/0fx¿ klxrfg ug{] 
@=  åGåsf d'Vo kIfx¿ / lx+;f km}nfpg] pgLx¿sf] dg;fo, 

Ifdtf / cj;/x¿sf] gSzf°g ug{] 
#=  Joj;fox¿sf] cfkm\gf] sfo{ ;~rfng, pTkfbg jf ;]jfx¿n] 

ljBdfg ;fdflhs tgfj / ljleGg ;d"xx¿ aLrsf] ;DaGwdf 
kfg]{ k|efj /÷jf gofF tgfj jf åGåx¿ l;h{gf ug]{ sfo{sf] 
:jfldTj lng] tl/sfx¿ klxrfg / cg'dfg ug{] .

 åGåsf] cj:yfdf Joj;fon] s'g k|efj / 
hf]lvdx¿nfO{ klxn] ;Daf]wg ug]{ eg]/ s;/L 
k|fyldstf lbG5 < 

åGåsf] cj:yfdf k|fyldstf lgwf{/0f ug{sf nflu Joj;fox¿n] 
åGåsf] ;Defjgf / kl/0ffdx¿nfO{ Pp6f dxTjk"0f{ tTjsf] ¿kdf 
ljrf/ ug{ cfjZos 5M 

!=  ;f] 36gfn] åGå l;h{gf ug]{ jf a9fpg] ;Defjgf slQsf] 
5 < 

@=  klxrfg ul/Psf] åGåsf hf]lvdx¿sf] dfgj clwsf/dflysf 
k|efjx¿ slQsf] uDeL/ 5g\ < 
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conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
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the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
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This section begins as a lecture and ends with a 
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;xhLs/0f ul/Psf] 5nkmn

Dffgj clwsf/k|ltsf] ;Ddfgaf/] hGg / To;nfO{ b]vfpg sfo{df 
s]–s:tf afwfx¿ tkfO{+ b]Vg' x'G5 <  

:tDe @ sf k|fjwfgx¿ kfngf ug{] sfo{df /x]sf s]xL cj/f]wx¿ 
;DjGwdf tkfO{+ s] b]Vg'x'G5 < 

k/fdz{af6 ljsl;t ul/g] ePklg oL ;/sf/L ;+oGq x'g\ . s]xL 
;xefuLx¿n] pQ/ 3 klg ;Ddfg b]vfpg kof{Kt 5}g eGg] hjfkm 
lbg ;S5g\, h'g ;To x'g ;S5 . t/klg, pQ/ v g} ;f]lwPsf] 
k|Zgsf] ;a}eGbf ;xL hjfkm xf] . tn x]g'{xf];\ . 

lgDglnlvt dWo] s'g egfO ;a}eGbf sd ;xL 5 <

s=  Joj;fox¿n] dfgj clwsf/sf] ;Ddfg ug{ s] u/]sf] 5 eGg] 
af/] hgtfnfO{ atfpg' dxTjk"0f{ 5 . 

v=  Joj;fox¿n] cfkm\gf] sf/0fn] ePsf] jf of]ubfg /x]sf] dfgj 
clwsf/ pNn‹gsf nflu pkrf/ pknAw u/fpg' k5{ . 

u=  Joj;fox¿n] /fli6«o sfg"gx¿sf] ;xL ¿kdf kfngf u/]df 
dfgj clwsf/sf] ;Ddfg x'g] s'/fdf pgLx? ljZj:t x'g 
;S5g\ . 

3=  dfgj clwsf/ gLltx¿ sDkgLsf] ;a}eGbf dflyNnf] :t/af6 
cg'df]lbt x'g'k5{ . 

;xL pQ/ xf] -u_ dfgj clwsf/sf] ;Ddfg ;'lglZrt ug{ /fli6«o 
sfg"gsf] kfngf dfq kof{Kt gx'g ;S5 . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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;q %M :tDe # – /fHo / Joj;fo –
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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af/Daf/ ;f]lwg] k|Zgx¿sf] dfu{bz{g ;dfj]z 5 -www.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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sf] clGtd ;q xf] egL JofVof ug{'xf];\ . of] ;qn] 
o'PghLkLsf] l;+xfjnf]sg dfq k|bfg ul//x]sf] eGg] 
s'/f ;xefuLx? :d/0f u/fpg'xf];\ .

$=  lgDgfg';f/ ;fdu|Lsf] kl/ro lbg'xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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lbOPsf] 5M æha xfdLn] dfgj clwsf/df k|lts"n c;/ kf/]sf] 
jf To;sf nflu of]ubfg u/]sf] egL klxrfg u5f}{+, xfdL pkrf/ 

pknAw u/fpg jf To;sf nflu ;xof]u ug{ k|lta4 5f}+ . xfd|f 
;+oGqx¿n] cGo pkrf/ k|lqmofx¿ k|fKt ug{af6 cj/f]w ub}{gg\ .Æ

  pkrf/df kx'“r s] xf] <  

Session 5: Pillar 3 – State and Business – Access 
to Remedy (Principles 25 to 28)

50 minutes

Participants will have a better understanding of 
the scope of Pillar 3.

Lecture followed by facilitated discussion.

This section provides participants an overall 
understanding of Pillar 3. It does not go into 
detail on how to provide remedy or on grievance 
mechanisms. The facilitator should familiarize 
themselves with the UNGPs before the training 
itself, including the Commentary and Frequently 
Asked Questions guidance provided by OHCHR 
(available at www.ohchr.org/Documents/
Publications/FAQ_PrinciplesBussinessHR.pdf) to 
ensure that they can answer any questions.

1. Explain that during this session, we will 
be introducing Pillar 3 of the UN Guiding 
Principles on Business and Human Rights 
which involves “remedy.”

2. Inform the participants that the session will 
last for 50 minutes, and that there will be a 
facilitated discussion at the end.

3. Explain that this session on access to remedy 
is the final session of Part I of the training. 
Remind the audience that this session is 
merely providing an overview of the UNGPs. 

4. Introduce the material as follows.

 What is access to remedy?

Access to remedy for human rights abuses is a 
prerequisite for the full enjoyment of human rights. 

A remedy for abuse may include apologies, restitution, 
rehabilitation, financial or non-financial compensation 
and punitive sanctions, as well as efforts initiated to 
prevent future harm through, for example, injunctions or 
guarantees of non-repetition.

Below is a statement from Coca-Cola on its access to 
remedy work: “When we identify that we have caused 
or contributed to adverse human rights impacts, we 
are committed to providing for or cooperating in 
remediation. Our mechanisms do not obstruct access to 
other remedy procedures.”

Source: Coca Cola Human Rights Report available at www.coca-
colacompany.com/content/dam/journey/us/en/responsible-business/

better-shared-business-landing/human-rights-report-2016-2017-tccc.pdf

Human Rights Report  
2016-2017
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The global human rights context

The Coca-Cola Company’s Human 
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Access to remedy
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Stakeholder engagement, 
collaborations and memberships
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C H A P T E R  7 :

Access to remedy

Access to remedy is a prerequisite for 

the full enjoyment of human rights.  

The Coca-Cola Company places great 

importance on access to remedy, the third 

pillar of the UNGP. When we identify that 

we have caused or contributed to adverse 

human rights impacts, we are committed to 

providing for or cooperating in remediation. 

Our mechanisms do not obstruct access to 

other remedy procedures. 

There are various channels through which 

individuals, groups and communities 

can raise grievances. At the global level, 

trade unions and civil society may raise 

concerns about adverse human rights 

impacts through our ongoing dialogue. 

At a regional level, our Business Units 

around the world proactively engage with 

local communities where they conduct 

business. Any serious issue, which cannot 

be addressed locally, may be escalated to 

the global level, where a cross-functional 

team will examine the issue. In addition, we 

undertake regular audits of our Company-

owned facilities, independent bottlers and 

direct, authorized suppliers. The audits 

include confidential interviews with workers 

in these organizations. When an audit 

identifies non-compliance, a corrective 

action plan is established to have these 

issues addressed within an agreed-upon 

time frame. The corrective action is tracked 

and may require a re-audit to determine if 

improvement has occurred. Through this 

process, 475 facilities were brought into 

compliant status in 2016, thereby positively 

impacting the workplaces of more than 

135,000 workers. 

We also expect our suppliers and bottlers 

to provide workers with a mechanism to 

express grievances without fear of reprisal 

and ensure concerns are appropriately 

addressed in a timely manner. For systemic 

issues, such as human rights risks linked 

to mega-sporting events, we collaborate 

with other like-minded organizations and 

companies to prevent, mitigate and remedy 

adverse human rights impacts.

Employees of The Coca-Cola Company 

are encouraged to report grievances 

through the EthicsLine, a global web 

and telephone information and reporting 

service. Telephone calls are toll-free, 

and the EthicsLine is open 24 hours a 

day, seven days a week, with translators 

available. In 2016, we had 192 cases related 

to workplace rights reported through the 

EthicsLine. The main issues/allegations 

were related to:

• Discrimination (55 cases / 27 percent)

• Work hours and wages (42 cases / 23 

percent)

• Retaliation (37 cases / 20 percent)

• Safe and healthy workplace (33 cases / 

17 percent)

• Ask a workplace rights question (11 

cases / 6 percent)

• Workplace security (10 cases / 5 

percent)

• Freedom of association (4 cases / 2 

percent)

Resolving abuses can be very complex, 

requiring a comprehensive approach that 

includes cooperation with NGOs, local 

government and other organizations. 

For example, our Human Rights Policy 

and SGP strictly prohibit the use of child 

labor in any of our or our suppliers’ 

operations. We know, however, that child 

Access to remedy

PepsiCo’s Human Rights webpage states: “We recognize 
that our policies and programs may not prevent all 
adverse impacts in our value chain, and we aim to 
provide effective remedy where we have caused or 
contributed to those impacts and to using our leverage 
to encourage our suppliers or partners to provide remedy 
where we find impacts directly linked to our business 
operations, goods or services.”

Unilever’s Human Rights Statement states: “We place 
importance on the provision of effective remedy wherever 
human rights impacts occur through company-based 
grievance mechanisms.”

 Who has the duty to provide for access to remedy?

The United Nations Working Group on Business and 
Human Rights has stated that victims “should be able 
to seek, obtain and enforce a bouquet of remedies.” 
(Principles 25 – 31)

This bouquet includes non-judicial mechanisms, including 
operational-level grievance mechanisms. 

What is key is that both judicial and non-judicial 
mechanisms should be capable of, “providing effective 
remedies in practice.”
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l ; +xfjnf ]sg / kl /
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xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
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ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .
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u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
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dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
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o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
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ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
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fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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$= lk/fkf]n dfOlgË sDkgL lnld6]8 lj?4 vfcf] v'xf ;fd'bflos clwsf/ ;~hfn -yfONof08_ 

vfcf] v'xf ;fd'bflos clwsf/ g]6js{ -s]s];Lcf/Pg_ -k|ltjfbLx¿_ sf ;b:ox¿n] yfONof08sf] vfcf] v'xf If]qdf lk/fkf]n 
dfOlgË sDkgL ;~rfngsf] lj?4df lj/f]w k|bz{g u/] / oL sfo{x¿n] cTolws w'nf] / pgLx¿sf] ;d'bfosf] nflu cGo 
jftfj/0fLo xflgx¿ lgDTofPsf] cf/f]k nufP . ;d'bfon] sDkgLsf] ;x'lnot÷cg'dlt lgnDag ug{ / nf]skfnsf] sfof{nodf ;/sf/L 
clwsf/Lx¿ lj?4 d'2f bfo/ ug{ cg'/f]w ub}{ k|wfgdGqLnfO{ kq k7fof] . 

kmn:j¿k ;g\ @)!! df lk/fkf]n dfOlgË sDkgLn] s]s];Lcf/Pgsf ( hgf ;b:ox¿ lj?4 ^,$),)),))) -5 s/f]8 rfnL; 
nfv_ yfO{ ef6 -@) nfv cd]l/sL 8n/eGbf a9L_ Ifltk"lt{ dfu ub}{ :yfgLo cbfnt;dIf 6f]6{ P]g cGtu{t dfgxfgLsf] cf/f]k 
bfo/ uof]{ . of] d'2f ;'g'jfO{df hfg'cl3 sDkgLn] cfkm\gf] d'2f lkmtf{ lnof] . kl5 ;fd'bfosf ;b:ox¿n] sDkgLsf] lj?4 ;jf]{Rr 
cbfntdf d'2f bfo/ u/] / cfkm\gf] k|lti7f / dof{bfdf k'u]sf] xflgsf nflu Ifltk"lt{ dfu u/] . ;jf]{Rr cbfntn] s]s];Lcf/
Pg ;b:ox¿sf] kIfdf km};nf ub}{ pgLx¿sf] lj/f]w ug]{ / sDkgL lj?4 cflwsfl/s ph'/L btf{ ug]{ clwsf/nfO{ k'li6 u¥of] . 
cbfntn] ToxfFsf afl;Gbfx¿n] cfkm\gf] clwsf/sf] dfq k|of]u u/]sf] / lk/fkf]n dfOlgËn] bfo/ u/]sf] d'2f xflgk"0f{ Jojxf/ 
ePsf], c;n lgotsf ;fy gul/Psf] pNn]v ub}{ sDkgLnfO{ k|lti7fdf k'u]sf] rf]6sf ;fy} :jf:Yo / ædfgl;s IfltÆ sf nflu 
Ifltk"lt{ ltg{ cfb]z lbof] .

;|f]tM kl/kf]n dfOlgË sDkgL lnld6]8 lj?4 vfcf] v'xf ;fd'bflos clwsf/ ;~hfn -@)!#_sf gf} ;b:ox¿, business-humanrights.
org/sites/default/files/ documents/ 2020 CLA Annual Briefing_SLAPPs SEA_FINAL.pdf df pknAw 5 .

pkrf/sf] nflu Ps vfgL sDkgL lj?4sf] cbfntL d'2fdf yfO{ ;jf]{Rr cbfntn] vfcf] v'xf ;fd'bflos clwsf/ g]6js{sf 
;b:ox¿sf] kIfdf km};nf ub}{ pgLx¿sf] lj/f]w ug]{ / cflwsfl/s ph'/Lx¿ btf{ ug]{ clwsf/sf] k'li6 u¥of] . cbfntn] ToxfFsf 
afl;Gbfx¿n] cfkm\gf] clwsf/sf] dfq k|of]u ul//x]sf lyP, / dfgxflgdf ;dfj]z To;lj?4 bfo/ u/]sf] d'2f xflgk"0f{ Jojxf/ 
ePsf], c;n lgotsf ;fy gul/Psf] pNn]v ub}{ sDkgLnfO{ k|lti7fdf k'u]sf] rf]6sf ;fy} :jf:Yo / ædfgl;s IfltÆ sf nflu 
Ifltk"lt{ ltg{ cfb]z lbof] .

;|f]tM  BHRRC. Defending Defenders, Challenging Malicious Lawsuits in SE Asia (2020),media.business-humanrights.org/
media/documents/files/documents/2020_CLA_Annual_Briefing_SLAPPs_SEA_FINAL.pdf df pknAw 5 .

d'Vo s'/f s] xf] eg] Goflos / u}/Goflos b'j} ;+oGqn] æJojxf/
df k|efjsf/L pkrf/x¿ k|bfg ug{Æ ;Sg'k5{ .

Jofkf/ / dfgj clwsf/;DaGwL ;+o'Qm /fi6«ª\3Lo sfo{bnn] 
s]xL u}/–Goflos k|lqmofx¿n] ph'/Lstf{x¿sf] 5gf]6, cfTdlg0f{o 
/ :jfoQtfnfO{ a9fjf lbg] / pgLx¿nfO{ cfkm"n] k|fKt ug]{ 
pkrf/x¿sf] k|sf/ to ug]{ cj;/ k|bfg u5{ eGg] s'/fnfO{ 
:jLsf/ ub{5 . 

o'PghLkLdf, pkrf/sf] k|fjwfg /fHo / Joj;fo b'j}df nfu" 
x'G5 M 

pkrf/dfkm{t dfgj clwsf/sf] /Iff ug]{ /fHosf] bfloTj 
l;4fGt @% b]lv @* cGtu{t plNnlvt 5g\ . 

pkrf/df kx'Fr pknAw u/fpg'kg]{ Joj;fox¿sf] bfloTj 
l;4fGt @( / #) cGtu{t Joj:yf ul/Psf] 5 .

o'PghLkLsf] :tDe # cGtu{t ;a} pkrf/x¿sf] k|efjsfl/tfsf] 
dfkb08 l;4fGt #! cGtu{t ;"rLa4 5g\ . 

  /fHodf cfwfl/t pkrf/ Joj:yf s] xf]< 

/fHox¿n] æGoflos, k|zf;lgs, sfg"gL jf cGo plrt dfWodx¿Æ 
dfkm{t pkrf/ pknAw u/fpg' k5{ . -l;4fGt @%_ . o;sf] 
cy{ /fHodf cfwfl/t pkrf/ ;'lglZrt ug{ /fHox¿;Fu ljleGg 
k|sf/sf ;+oGqx¿ x'G5g\ . oL /fHodf cfwfl/t ;+oGqx¿nfO{ 
b'O{cf]6f ;fdfGo ju{x¿df ljefhg ug{ ;lsG5M 

  /fHodf cfwfl/t Goflos ;+oGq -pbfx/0fsf nflu, 
cbfntx¿_ 

  /fHodf cfwfl/t u}/–Goflos ph'/L ;+oGqx¿ -pbfx/0fsf 
nflu, s'g} dGqfno cGtu{tsf GofofwLs/0fx¿ jf /fli6«o 
dfgj clwsf/ ;+:yfx¿_ 

l;4fGt @& n] /fHox¿n] Joj;fo–;DalGwt dfgj clwsf/ 
pNn‹gx¿nfO{ ;Daf]wg ug{ cfkm\gf cbfntx¿ k|efjsf/L 5g\ 
egL ;'lglZrt ug{ pko'Qm sbdx¿ rfNg'k5{ . o; ;Gbe{df 
/fHox¿n] pkrf/df kx'Fraf6 al~rt ug{ ;Sg] sfg"gL, Jofjxfl/s 
/ cGo ;fGble{s cj/f]wx¿nfO{ sd ug]{ pkfox¿dfly klg ljrf/ 
ug{'k5{ . 

;fy}, /fHox¿n] cbfntx¿nfO{ ;xof]u k'Ug] u}/–Goflos ;+oGqx¿ 
klg :yfkgf ug{'k5{ . l;4fGt @& n] æ Joj;fo;Fu ;DalGwt 
dfgj clwsf/ b'?kof]usf] pkrf/sf] nflu Pp6f lj:t[t /fHo 
k|0ffnLdf cfwfl/t /fHox¿n] k|efjsf/L / pko'Qm u}/–Goflos 
u'gf;f] ;+oGqx¿sf] Joj:yf ldnfpg' k5{ .Æ 

l;4fGt @% cGtu{t kfOg] l6Kk0fLn] b]xfo s'/f pNn]v u/]sf] 
5 æJoj;fo;Fu ;DalGwt dfgj clwsf/ pNn‹gx¿ b]vf kbf{ 
/fHox¿n] cg';Gwfg, ;hfo / lgjf/0f ug{ pko'Qm sbdx¿ 
grfn];Dd ;+/If0f ug]{ /fHosf] st{Jo sdhf]/ jf cy{xLg x'g 
;S5 .Æ 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  pkrf/x¿ s:tf] x'g] u5{g\ < 

  skf]{/]6 b'Jo{jxf/sf kLl8tx¿sf nflu ;'wfl/Psf] cj:yf 
  skf]{/]6 b'Jo{jxf/sf kLl8tx¿sf nflu k|ToIf¿kdf ;'wfl/Psf] 

cj:yf 
  xflg jfkt Ifltk"lt{ /÷jf -u}/–_ ljQLo Ifltk"lt{
  b08fTds k|ltaGwx¿ 
  k'gM gbf]xf]l/g] k|Tofe"lt 
  uNtL :jLsf/ ub}{ jQmJo -;s];Dd sDkgLaf6, ;DejtM 

ph'/L ;+oGqsf] Joj:yfkg ug]{x¿af6_

  pkrf/ k|fKt ug{sf nflu r'gf}tLx¿ s] 5g\ < 

  oL ;+oGqx¿sf af/]df hgr]tgf sd x'g ;S5 
  nfut / k|lqmofut cfjZostfx¿sf sf/0f kx'Fr ;Lldt x'G5 
  ljz]if1 / cfly{s ;xof]usf] cefj x'G5 
  b'O{ kIfx¿aLr zlQm c;Gt'ngdf w]/} leGgtf x'G5 
  cbfnt jf cGo ph'/L ;+oGqx¿ -h:t} Pg;LkL_ sd ;|f]t 

;DkGg x'G5g\ 
  ;fj{hlgs ;xeflutflj?4 /0fgLlts d'2fx¿ -P;PnPPkL_ 

n] pkrf/x¿ s6f}tL u5{  
  /fli6«o dfgj clwsf/ lgsfox?df ph'/L ;+oGqx¿ x'G5g\, 

t/ d'2fsf] ef/ w]/} x'G5 
  s]xL cj:yfdf ju{df cfwfl/t sf/jfxLsf d'2fx¿ :jLs[t 5}g 
  a;f]af; u/]sf] b]z aflx/ bfjLstf{x¿sf nflu u}/If]qLo 

cj/f]wx¿ x'g ;S5g\

Case study: State-based non-judicial mechanism
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ing views: On the one hand, there were 
discussions in the industry at the time of 
the accident regarding the fact that these 
“social audits” failed to examine risks as-
sociated with building structures. This was 
due in part to criticism from NGOs (e.g. 
Foreign Trade Association’s April 2006 
press release “European Commerce pus-
hes for improvement of social standards in 
Bangladesh” and the March 2013 report 
by Clean Clothes Campaign and SOMO 
entitled “Fatal Fashion”), On the other 
hand, it can be argued that building struc-
tures did not constitute a normal part of the 
inspections conducted at the time.

The respondent states that the com-
pany now collects building permits, con-
struction permits and inspections. 

 

6. CONCLUSION

On 24 April 2013, the Rana Plaza building 
in Dhaka, Bangladesh collapsed. The 
building housed a number of textile ma-
nufacturers, including New Wave Style, a 
supplier to the respondent, PWT Group 
A/S. The collapse killed 1,138 people and 
injured more than 2,000. 

On the basis of this event, Clean Clo-
thes Campaign (CCCDK) and Aktive For-
brugere (AF) submitted a complaint to 
the NCP asserting that PWT Group had 
not carried out due diligence in terms of 
ensuring that New Wave Style complied 
with its obligation to ensure just and fa-
vourable working conditions, as well as 
health and safety at the workplace, see 
the OECD Guidelines for Multinational 
Enterprises, chapter II (General Policies), 
chapter IV (Human Rights) and chapter 
V (Employment and Industrial Relations).

The complainant has asserted that 
PWT Group acted in violation of the OECD 
Guidelines for Multinational Enterprises 
by neglecting to carry out due diligence 
to prevent the building collapse.

This complaint is rejected by PWT 
Group, with reference to the company’s 
decision-making and risk systems, which 
have regularly assessed the conditions 
at New Wave Style and ensured that the 
supplier had orderly conditions for its 
employees. PWT Group asserts that, in 
connection with its inspections of New 
Wave Style, no circumstances were 

discovered that could have resulted in a 
risk of adverse impacts at the supplier’s 
facility.

The documents presented by PWT 
Group do not provide documentation of 
the use of risk and decision-making sy-
stems, e.g. checklists, in connection with 
inspections and visits to New Wave Style. 

On this basis, the NCP finds that PWT 
Group did not apply processes for due 
diligence that meet the OECD Guidelines. 
In particular, PWT Group failed to make 
demands that New Wave Style ensure 
its employees’ basic human and labour 
rights, including to take adequate steps 
to ensure occupational health and safety 
in their operations, (ref chapter V, section 
4c of the OECD Guidelines).   

The NCP has not been able to determi-
ne that the inspection of building structu-
res was an incorporated and established 
practice at the time of the accident. The 
NCP finds that practice per se can be in-
dicative but not conclusive regarding the 
scope of risk-based due diligence. 

In the NCP’s view, it has not been docu-
mented that an inspection would have 
identified the risks present in the building. 

Accordingly, PWT Group cannot be 
held accountable for the building collap-
se. 

The NCP stresses that companies 
must respect the principles of the OECD 
Guidelines, including that they make de-
mands on suppliers to take adequate 
steps to ensure occupational health and 
safety in their operations, see chapter V, 
section 4c. This responsibility now also 
includes a risk assessment of the safety 
of building structures. 

In continuation of the above, the NCP 
notes that PWT Group has stated that fol-
lowing the accident in 2013, the company 
now collects building permits, construc-
tion permits and inspections. The NCP 
assesses that the new measures enacted 
after April 2013 are a positive step tow-
ards incorporating a systematic process 
for due diligence in relation to the com-
pany’s suppliers, but also notes that no 
decision can be made on the basis of the 
current information regarding the extent 
to which these measures are suited for 
identifying and managing potential ad-
verse impacts in 2016.
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7. RECOMMENDATIONS 

The NCP recommends that the respon-
dent, PWT Group, revises its manage-
ment and risk assessment systems in 
order to implement processes by which 
the company can meet the requirement 
of due diligence in relation to its suppli-
ers, in accordance with chapter II of the 
OECD Guidelines. 

PWT Group should also ensure that the 
company’s CSR policy complies with the 
OECD Guidelines for Multinational Enter-
prises, particularly with regard to funda-
mental human and labour rights.

PWT Group is recommended to review 
its suppliers’ self-assessments in con-
junction with an analysis of industry and 
country risks and, on this basis, select 
which circumstances are to be inspected. 
The NCP recommends that PWT Group 
report and communicate about these ef-
forts and about the measures carried out 
by the supplier to prevent potential risks, 
see the OECD Guidelines, chapter II, pa-
ragraph 10 and chapter IV, paragraph 5 
and associated comment no. 45.

The NCP recommends that PWT Group 
continues its efforts to systematically in-
corporate the company’s Code of Con-
duct into management and risk systems.

Occurrences such as that at Rana Pla-
za show that companies cannot assume 
that inspections of building safety are re-
sponsibly conducted by local authorities, 
nor by their own employees without spe-
cial structural engineering qualifications. 

The conditions in Bangladesh un-
derscore the importance of companies 
exercising due diligence of suppliers that 
includes risk-based analyses, which con-
sider the structure and integrity of buil-
dings as a potential point of inspection. 
The NCP takes the view that inspections, 
including building safety inspections, can 
be advantageously conducted by indu-
stry and other collective organisations.  

PWT Group can find inspiration for this 

work in the UN Global Compact, the UN 
and OECD. All of these organisations 
have developed a number of guides to 
specific due diligence practices; these 
can be found at the website of the Busi-
ness & Human Rights Resource Centre.6  
For Danish companies, it may be par-
ticularly relevant to refer to the CSR Com-
pass, a free online supplier management 
tool developed in accordance with the 
international guidelines for social respon-
sibility.7 

The NCP recommends that the respon-
dent remain up to date on new guides on 
due diligence within its sector as a me-
ans of continuously developing the com-
pany’s work in this respect. In this regard, 
the NCP notes that the OECD is prepa-
ring a guide on due diligence specifically 
for the textiles sector8, which is expected 
to be published in 2016. 

The NCP has noted that the Accord 
includes an independent inspection pro-
gramme – with publication on the Ac-
cord’s website – of all factories that are 
suppliers to members of the Accord, re-
ports from the inspection of these facto-
ries and follow-up measures (Corrective 
Action Plans). As PWT Group is a member 
of the Accord, its suppliers in Bangladesh 
will be subject to this inspection. The NCP 
recommends that PWT Group, as part of 
its due diligence efforts, follows up on  the 
results of these inspections. 

Pursuant to section 7 of the NCP 
Act, the NCP is obliged to follow up on 
this statement after one year to assess 
whether the company has complied with 
the NCP’s recommendations.

On this basis, the NCP requests that 
PWT Group, no later than one year after 
the publication of this statement, provide 
the NCP with a report on follow-up on the 
above recommendations and on the com-
pany’s efforts to develop decision-ma-
king and risk management systems that 
meet the due diligence requirements of 
the OECD Guidelines.

6. https://business-humanrights.org/en/un-guiding-principles/implementation-tools-examples/ 
implementation-by-companies/type-of-step-taken/human-rights-due-diligence.

7. www.csrkompasset.dk.
8. OECD Due Diligence Guidance for Responsible Supply Chains in the Garment and Footwear Sector.

After the collapse of the Rana Plaza building in 
Bangladesh, civil society organizations brought 
complaints to the OECD National Contact Point 
(NCP) in Denmark, alleging that a buyer had not 
conducted HRDD in accordance with the OECD 
Guidelines for Multinational Enterprises. Finding 
against the company, the NCP recommended a 
review of the buyer’s management systems, and 
supplier self-assessments among other actions.

Source: Final Statement of the Denmark National Contact 
Point to the OECD on a ‘Specific instance notified by Clean 
Clothes Campaign Denmark and Active Consumers regarding 
the activities of PWT Group’ available at businessconduct.dk/
file/631421/mki-final-statement.pdf

 What do remedies look like?

 + Improved conditions for victims of corporate abuses 

 + Directly improved conditions for victims of corporate 
abuses 

 + Restitution and/or (non-)financial compensation for 
harms

 + Punitive sanctions

 + Guarantees of non-repetition

 + A statement (ideally by the company, potentially 
by those administering the grievance mechanism) 
acknowledging wrongdoing

 What are some challenges to achieving remedies?

 + Public awareness of these mechanisms can be low 

 + Accessibility is limited by costs and procedural 
requirements

 + Expert and financial support is lacking

 + Power imbalance is too large between parties 

 + Courts or other grievance mechanisms (such as NCPs) 
are underequipped

 + Strategic lawsuits against public participation (SLAPP) 
undercut remedies

 + NHRIs have complaints mechanisms, but case loads 
are large

 + Class action suits are not permitted in some contexts

 + Extraterritorial barriers to claimants may exist outside 
the state of domicile

 What does business-based remedy provision look 
like?

The business responsibility to respect human rights 
through remedy is outlined under Principles 29 to 31. 

The UNGPs provide that businesses and industry groups 
should establish or participate in operational-level 
grievance mechanisms to address human rights impacts 
(Principles 29 and 30). 

According to the UNGPs, a grievance is a perceived 
injustice evoking an individual’s or a group’s sense of 
entitlement, which may be based on law, contract, explicit 
or implicit promises, customary practice, or general 
notions of fairness of aggrieved communities.

Company-level grievance mechanisms are encouraged to 
operate through dialogue and engagement, rather than 
with the company acting as the adjudicator of its own 
actions.

Remedy may take various forms, including a combination 
of apologies, restitution, rehabilitation, financial 
compensation, punitive sanctions and/or guarantees of 
non-repetition.

 What are some examples of non-judicial 
mechanisms? 

 + National Human Rights Institutions (NHRIs)

 + OECD National Contact Points (NCP)

 + Government agencies

 + Independent bodies

 + Labour tribunals

 + Ombudspersons

 + Government-run complaints offices
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aËnfb]zsf] /fgf Knfhf ejg elTsPkl5 gful/s ;dfh 
;+:yfx¿n] 8]gdfs{sf] cf]O;L8L g];gn sG6\ofS6 kf]o06 
-Pg;LkL_ ;dIf ph'/L btf{ u/] h;df Ps qm]tfn] ax'/fli6«o 
pBdx¿sf] nflu cf]Ol;8L dfu{bz{gx¿ cg';f/ Prcf/8LkL 
;~rfng gu/]sf] cf/f]k nufP . sDkgLsf] lj?4df k|df0f 
kfPkl5 Pg;LkLn] vl/bstf{sf] Joj:yfkg k|0ffnLsf] 
;dLIff ug'{kg]{ / cGo sbdsf cltl/Qm cfk"lt{stf{sf] 
:jod"Nof°g ug{ l;kmfl/; u/]sf] lyof] . 

;|f]tM kL8An'6L u|'ksf] ultljlwx¿sf ;DaGwdf lSng Snf]Y;\ 

SofKk]g 8]gdfs{ / ;lqmo pkef]Qmfx¿n]] pNn]v u/]sf] lglZrt 

36gfsf ;DaGdf cf]O;L8L;dIf 8]gdfs{ g]zgn s06\ofS6 

kf]o06n] k|:t't u/]sf] ;dfkg l6Kk0fL, businessconduct.dk/ 

file/631421/mki-final-statement.pdf df pknAw 5 

 Jofkf/–cfwfl/t pkrf/ k|fjwfg s:tf] x'g]u5{ <  

pkrf/dfkm{t dfgj clwsf/sf] ;Ddfg ug]{ Jofj;flos lhDd]jf/L 
l;4fGt @( b]lv #! cGtu{t plNnlvt 5 . 

o'PghLkLn] Joj;fo / cf}Bf]lus ;d"xx¿n] dfgj clwsf/sf 
k|efjx¿nfO{ ;Daf]wg ug{ sfo{ ;~rfn:t/sf] ph'/L ;+oGq 
:yfkgf ug{ jf To;sfo{df ;xefuL x'g'k5{ eGg] s'/f Joj:yf 
u/]sf] 5 -;4fGt @( / #)_ . 

o'PghLkLcg';f/, ph'/L s'g} JolQm jf ;d"xsf] clwsf/sf] efjgf 
hufpg]  cGofosf] kl/sNkgf xf] h'g sfg'g, ;Demf}tf, :ki6 
jf lglxt jfrf, k/Dk/fut cEof;, jf kLl8t ;d'bfox¿sf] 
lgikIftfsf] ;fdfGo wf/0ffdf cfwfl/t x'g ;S5 . 

sDkgL–txsf ph'/L ;+oGqx¿df sDkgLn] u/]sf] sfdsf] 
lg0ff{ossf] ¿kdf cfkm" k|:t't x'g'sf] ;§f ;+jfb / ;+nUgtfdfkm{t 
;~rfng ug{ k|f]T;flxt ul/G5 . 

 u}/–Goflos ;+oGqsf s]xL pbfx/0fx¿ s] x'g\ < 

  /fli6«o dfgj clwsf/ ;+:yfx¿ 
   cf]O;L8L /fli6«o ;Dks{ JolQmx? -Pg;LkL_
   ;/sf/L lgsfox¿ 
   :jtGq lgsfox¿ 
   >d GofofwLs/0fx¿ 
   cDa'8\:k;{gx¿ 
   ;/sf/åf/f ;~rflnt ph'/L sfof{nox¿ 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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sfo{;~rfng ph'/L ;+oGqx¿n] pBdsf] rfn' dfgj clwsf/k|ltsf] 
;hutf  -kl/kfngf_ sf] Pp6f c+zsf ?kdf ¿kdf k|lts"n 
dfgj clwsf/ k|efjx¿sf] klxrfgnfO{ ;xof]u ub{5 . 

ph'/L ;+oGqx¿n] ph'/Lx?sf] klxrfg eO;s]kl5 pBdåf/f 
;dfwfg ug{ To;sf] ;Daf]wg ug{ / k|lts'n k|efjx¿nfO{ rfF8f] 
/ k|ToIf ¿kdf pkrf/ ug{ ;Dej agfpFb5, h;n] ubf{ hl6ntf 
/ ph'/Lx¿ a9\gaf6 /f]Sg ;lsG5 . 

r'gf}ltx¿M
  To;nfO{ ljz]if u/L ;fgf sDkgLx¿sf nflu sfod /fVg 

ufx|f] 5 
  dfgj clwsf/sf d'2fx¿;Fu ;DalGwt gePsf w]/} ph'/Lx¿ 

k|fKt x'g]5g\ 
  To;n] >d–;DalGwt ljjfbx¿ ;Daf]wg ug{ 6«]8 o'lgogx¿sf] 

e"ldsfnfO{ sdhf]/ agfpg ;S5g\ 

l;4fGt #! cGtu{t Joj:yf ul/P cg';f/ sfo{;~rfng–txsf 
;+oGqx¿ ;+nUgtf / ;+jfbdf cfwfl/t x'g'k5{ . Joj;fosf] 
sfo{;~rfngaf6 k|efljt x'g;Sg] ;/f]sf/jfnf ;d"xx¿nfO{ tL 
ph'/L ;+oGqx¿sf] ljsf;df ;+nUg x'g'k5{ . o;afx]s, ltgLx¿ 
b]xfo cg';f/ x'g'k5{M 

 j}wM h;sf] k|of]usf nflu clek|]l/t 5g\ ;/f]sf/jfnf 
;d"xx¿sf] ljZjf; k|fKt ug]{, / ph'/L k|lqmofx¿sf] lgikIf 
Joj:yfkgsf nflu hjfkmb]xL x'g] 

 kx'Fro'Qm M h;sf nflu agfOPsf] xf] tL ;a} ;/f]sf/jfnf 
;d"xx¿nfO{ To;af/]df hfgsf/L x'g] kx'Fr k|fKt ug{ 

 What are the benefits and challenges of company-
level grievance mechanisms?

Operational grievance mechanisms support the 
identification of adverse human rights impacts as a part of 
an enterprise’s ongoing human rights due diligence.

Grievance mechanisms make it possible for grievances, 
once identified, to be addressed and for adverse impacts 
to be remediated early and directly by the business 
enterprise, thereby preventing harms from compounding 
and grievances from escalating.

Challenges: 

 + They are difficult to maintain, especially for smaller 
companies

 + Many complaints will be received that are not related 
to human rights issues

 + They can undermine the role of trade unions in 
addressing labour-related disputes

 What are the components for effective non-judicial 
grievance mechanisms?

As provided for under Principle 31, operational-level 
mechanisms should be based on engagement and 
dialogue. Stakeholder groups that are likely to be 
affected by business operations should be involved in 
the design of these grievance mechanisms. Further, they 
should be:

 + Legitimate: enabling trust from the stakeholder 
groups for whose use they are intended, and being 
accountable for the fair conduct of grievance 
processes

 + Accessible: being known to all stakeholder groups for 
whose use they are intended, and providing adequate 
assistance for those who may face particular barriers to 
access

 + Predictable: providing a clear and known procedure 
with an indicative timeframe for each stage, and clarity 
on the types of process and outcome available and 
means of monitoring implementation

 + Equitable: seeking to ensure that aggrieved parties 
have reasonable access to sources of information, 
advice and expertise necessary to engage in a 
grievance process on fair, informed and respectful 
terms

 + Transparent: keeping parties to a grievance informed 
about its progress, and providing sufficient information 
about the mechanism’s performance to build 
confidence in its effectiveness and meet any public 
interest at stake

 + Rights-compatible: ensuring that outcomes and 
remedies accord with internationally recognized 
human rights 

 + A source of continuous learning: drawing on relevant 
measures to identify lessons for improving the 
mechanism and preventing future grievances and 
harms

Facilitated discussion

What have been your experiences with operational-level 
mechanisms or non-judicial grievance mechanisms? 

How would you improve access to remedy for 
stakeholders?

Above, breakdown of disputes brought to Samsung’s grievance mechanisms 2016-2019. Samsung Electronics, Sustainability Report, 2020 available at 
images.samsung.com/is/content/samsung/p5/uk/aboutsamsung/pdf/Sustainability_report_2020_en_F.pdf
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Grievance Reports and Types 

Types of Grievance

Work conditions

Work environment

Interpersonal relationships

Health and safety

Work change

Organizational change

Harassment

Discrimination

Total

2017

3,894

4,403

2,414

1,755

550

139

64

36

13,255

2018

4,467

4,165

2,362

1,184

440

115

63

18

12,814

2019

4,015

2,941

2,910

1,350

456

71

68

17

11,828

Unit: No. of reports

Grievance Resolution
We recognize that a grievance, understood as a perceived injustice evoking an individual's or a group's sense of enti-
tlement according to UNGPs, can be any kind of proposal or claim raised by our employees, including complaints 
about their working environment. 

Channels and Status
Based on our Grievance Resolution Guidelines, we operate four types of grievance resolution channels¹⁾: hotline, 
online, offline channels, and Works Councils. The channels are provided in the various languages. In addition, 
worksites employing migrant workers provide information on grievance resolution channels in their native lan-
guages to enhance employee accessibility and grievance channel effectiveness. Furthermore, we operate Samsung 
Electronics' Global Business Ethics & Compliance system²⁾, corporate hotline³⁾, and email account⁴⁾ to listen to the 
opinions of various external stakeholders.
Footnotes:
1) 300 channels at 29 worksites, as of March 2020
2) https://sec-audit.com
3) https://www.samsung.com/sec, +82-2-2255-0114
4) civilsociety@samsung.com 

A total of 11,828 grievances were reported in 2019, out of which all grievants were addressed within our grievance 
handling timeline. Details of the resolution were also provided. The number of grievances has declined over the past 
three years. In particular, the number of grievances regarding working environment decreased by 1,462 (33%) from 
4,403 in 2017 to 2,941 in 2019. As part of our efforts to provide a better working environment in 2019, we established of a 
healthcare center in Vietnam, installed reflectors for worksite safety in Brazil, expanded resting spaces and remodeled 
restrooms in Slovakia, and upgraded the company's cafeteria in Russia. In addition, grievances relating to workers right 
have resulted in improvements of policies, internal processes and increased capacity building efforts throughout the 
entire organization.

Grievance Report Ratio by Resolution Channel (2019)

43%
Offline

25%
Online

16%
Employee Committees 

16%
Hotline
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 sDkgL txsf] ph'/L ;+oGqsf kmfObfx¿ / 
r'gf}tLx¿ s]–s] x'g\ <  

 k|efjsf/L u}/–Goflos ph'/L ;+oGqsf nflu 
cGtj{:t'x¿ s] x'g\ <  

afwfx¿sf] ;fdgf ug{ ;Sg]x¿sf nflu kof{Kt ;xfotf 
pknAw u/fpg]

 cg'dfg ug{ ;lsg]M k|To]s r/0fsf] nflu nfUg] ;dosf 
;fy Pp6f :ki6 / kl/lrt ljlw k|:t't ug]{, / pknAw 
k|lqmof / kl/0ffdsf k|sf/x¿ / sfof{Gjogsf] cg'udgsf 
dfWodx¿df :ki6tf Nofpg] 

 ;dfg'kfltsM kLl8t kIfx¿;Fu ph'/L k|lqmofdf lgikIf, 
;';"lrt / ;Ddfghgs tl/sfn] ;+nUg x'g cfjZos 
hfgsf/Lsf ;|f]t, ;Nnfx / ljz]if1tfdf plrt kx'Fr /x]sf] 
;'lglZrt ug{]

 kf/bzL{ M ph'/Ldf ;Da4 kIfx¿nfO{ To;sf] k|ultsf] af/]df 
hfgsf/L u/fpg], / o;sf] k|efjsfl/tfdf ljZjf; sfod 
ug{ / ;/f]sf/ /x]sf] s'g} klg ;fj{hlgs lxt k"/f ug{ 
;+oGqsf] sfo{;Dkfbgsf] af/]df kof{Kt hfgsf/L k|bfg ug]{ .

 clwsf/ cg'?k M kl/0ffd / pkrf/x¿ cGt/f{li6«o ¿kdf 
dfGotf k|fKt dfgj clwsf/ cg'?k /x]sf] ;'lglZrt ug]{

 lg/Gt/ l;sfOsf] ;|f]tM ;+oGq ;'wf/ ug{ kf7x¿ klxrfg 
ug{ ;fGble{s pkfox¿af6 l;Sg] / eljiodf ph'/L / 
xflgx¿ /f]Sg]

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

;xhLs/0f ul/Psf] 5nkmn

;~rfng–:t/sf] ;+oGq jf u}/–Goflos ph'/L ;+oGqaf/] tkfO{+sf] 
cg'ej s:tf] 5 <

tkfO{+n] ;/f]sf/jfnfx¿sf] nflu pkrf/df kx'Fr s;/L ;'wf/ 
ug{'x'G5 <  



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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!=! kl/ro 

dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ tflnd ;xhLs/0f 
lgb]{lzsfsf] efu @ d'Votof Joj;fo / dfgj clwsf/;DaGwL 
/fi6«;ª\3Lo l;4fGt -o'PghLkL_ sf] :tDe @ sf] l;4fGt !& b]lv 
@! ;Dd s]lGb|t 5 . tflndn] pkrf/, a9L dfgj clwsf/k|ltsf] 
;hutf -kl/kfngf_  / k|fyldstf lgwf{/0f ;dfj]z /x]sf] 
l;4fGtx¿ @@ b]lv @$ ;Dd ;d]l6Psf] 5 . 

efu @ tflnd lgb]{lzsfsf] efu ! sf] lg/Gt/tf xf] h;n] 
o'PghLkLsf] cGtj{:t'nfO{ cem Jofks ¿kdf ;d]6\5 . km]l/ klg 
efu @ df k|lzIf0f df]8\o'nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / Jofks ¿kdf a'lemPsf] zAbfjnLnfO{ glhsaf6 
;Daf]wg u/]/ dfgj clwsf/sf] ;hutf -kl/kfngf_ sf cfwf/e"t 
tTjx¿nfO{ :ki6 kfg{' xf] . Pp6f r/0f kl5 csf]{ cjwf/0ffnfO{  
k|of]u ub}{ tflnd df]8\o"nn] Joj;fox¿sf nflu dfgj clwsf/sf] 
;hutf -kl/kfngf_ nfO{ 5'§} k|of;sf ?kdf jf ljBdfg 
d"Nof°g jf cg'kfng k|lqmofsf] efusf] ¿kdf cufl8 a9\g] 
cj;/ k|bfg u5{ . 

!=@ Joj;fo / dfgj clwsf/;DaGwL 
/fi6«;ª\3Lo dfu{bz{s l;4fGtx¿

;g\ @)!! df dfgj clwsf/ kl/ifb\n] ;j{;Ddltn] cg'df]bg 
u/]sf] o'PghLkLnfO{ dfgj clwsf/dfly Joj;fo ;~rfngsf 
k|lts"n k|efjx¿nfO{ ;Daf]wg ug{ ljZjsf] ;a}eGbf cflwsfl/s 
dfgs 9fFrfsf] ¿kdf Jofks ¿kdf dfGotf k|fKt 5 . o'PghLkLn] 
æJofj;flos ultljlwx¿sf] ;Gbe{df dfgj clwsf/sf] ;+/If0f / 
;Ddfg ug'{kg]{ / To:tf ultljlwx¿af6 k|efljt JolQm / ;d"xx¿sf 
nflu k|efjsf/L pkrf/df kx'Fr ;'lglZrt ug{'kg]{ st{Jo / 
lhDd]jf/Lx¿ :ki6 ub{5 .Æ #!cf]6f l;4fGtx?n] ag]sf] o'PhLkL 
tLgcf]6f :tDex¿df ljeflht 5, h'g o; k|sf/ 5g\M 

!=  dfgj clwsf/sf] /Iff ug]{ /fHosf] st{Jo 
@=  dfgj clwsf/sf] ;Ddfg ug]{ skf]{/]6 lhDd]jf/L 
#=  Joj;fo;DaGwL b'Jo{jxf/sf kLl8tx¿sf nflu k|efjsf/L 

pkrf/df kx'Fr ;'lglZrt ug{ /fHo / Joj;fox¿sf] 
lhDd]jf/L

w]/} lj1x¿n] o'PghLkLsf] pbonfO{ kl5Nnf] @) jif{df lhDd]jf/ 
Jofj;flos cEof;x¿ lgb]{lzt ug]{ ;a}eGbf dxTjk"0f{ ljsf; xf] 
egL pNn]v u5{g\ . oBlk dxTjk"0f{ s'/f s] 5 eg] o'PghLkLn] 
gofF sfg"g jf lgodx¿ nfu" ub}{g . o'PghLkLn] ;dfj]zL 
cjwf/0ff, gLltut Ps?ktf, Go"gtd dfkb08x¿ / dfgj 

clwsf/sf hf]lvdx¿sf] ;dLIff / ;Daf]wg ug{ tfls{s cg'qmd 
k|:tfj u5{g\ . 

!=# tflnd ;xhLs/0f lgb]{lzsf] ;+/rgf, 
efu @

p2]Zo 

o; k|lzIf0f lgb]{lzsfsf] efu @ sf] ;du| p2]Zo Joj;fox¿nfO{ 
o'PghLkLåf/f lgwf{l/t cGt/f{li6«o dfkb08x¿cg'¿k Dfgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ s;/L ;~rfng ul/G5 eGg] 
af/] hfgsf/L u/fpg' xf] .

;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/LM  o;sf nflu tflndn] 
lgDglnlvt s'/fx¿ klg pknAw u/fpg]5 M 

  o'PghLkL sf] kl/rofTds a'emfO k|:t't ug]{ 
  Joj;fox¿nfO{ dfgj clwsf/ hf]lvdx¿ s;/L klxrfg ug{ 

/ k|fyldstf lgwf{/0f ug]{ eGg]af/] a'‰g d2t ug{]  
  Joj;fox¿n] pgLx¿sf] Joj:yfkg k|lqmofx¿df dfgj 

clwsf/nfO{ PsLs[t ug{ ;Sg] tl/sfx¿ k|:t't ug]{  

nlIft JolQm÷;d'x

of] lgb]{lzsfn] ;xhstf{x¿nfO{ ljleGg kbdf sfd ug]{  
Joj;foLx¿nfO{ k|lzlIft ug]{ ;fwg pknAw u/fpF5, h;df tL 
Joj;foLx? jl/i7 g]t[TjbfoL kbdf jf dWo Joj:yfkgdf, jf laqmL, 
cfk"lt{ >[+vnf Joj:yfkg, sfg"gL / cg'kfng zfvf, jf lbuf]kgfsf] 
If]qdf sfof{Tds lhDd]jf/Lx¿ ePsf JolQmx? x'g;S5g\ . oBlk,  
tflnd ljz]if ¿kdf Jofkf/ If]qsf JolQmx¿nfO{ dfq nlIft ul/Psf] 
5}g . ;fdfGo ¿kdf o'PghLkLsf af/] yk hfGg rfxg]x¿sf nflu, 
/ ljz]ifu/L dfgj clwsf/k|lt Joj;fox¿sf] lhDd]jf/Lx¿ af/] yk 
hfgsf/L xfl;n ug{ rfxg]x¿sf nflu klg k|lzIf0f dxTjk"0f{ 5 . 
o'PghLkLn] o; tflnd ;xhLs/0f lgb]{lzsfsf k|of]ustf{x¿nfO{ 
cfkm\gf ;xefuLx¿sf] cfjZostf / ;do pknAwtf cg'¿k 
tflndx¿ ldnfg ug{ k|f]T;flxt ub{5 M o;/L, cfjZos df]8\o"n 
jf ;qx¿ k|of]u ug{ ;S5g\ .

;+/rgf tyf ljifoj:t'

tflnd ;xhLs/0f lgb]{lzsfsf] efu @ nfO{ b'O{cf]6f df]8\o"ndf 
Jojl:yt ul/Psf] 5 M 

df]8\o"n !M dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ kl/ro
df]8\o'n @ M dfgj clwsf/k|ltsf] ;hutf sf -kl/kfngf_ rf/ 
r/0fx¿sf] JofVof
tflndsf] df]8\o'n @ n] dfgj clwsf/sf] kl/kfngfsf d'Vo 
cGtj{:t'sf] ;dLIff k|:t't ub{5M



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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!=  k|lts"n dfgj clwsf/ hf]lvdx¿sf] klxrfg / ;dLIff ug]{ 
@=  lgisif{x?nfO{ PsLs[t ug]{ / To; cg'¿k sbd rfNg] 
#=  k|ltsfo{x¿sf] k|efjsfl/tfaf/] lgoldt hfgsf/L /fVg] 
$=  k|efjx¿nfO{ s;/L ;Daf]wg eGg] s'/f ;~rf/ ug]{ 

sfo{ljlw

ljifoj:t' k:sg]df s]lGb|t k|lzIf0fsf] ¿kdf Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ tflnd ;xhLs/0f lgb]{lzsf k|foM k|jrgx¿df 
cfwfl/t 5 . ljifoj:t' k|:t'g ug{] sfo{df ;xhstf{nfO{ dfu{bz{g 
ug{ k|To]s df]8\o'n / v08df r/0fj4 ?kdf dfu{lgb]{zg, k[i7e"ld 
;fdu|L, s]; :68L, b[Zox¿ / k|Zgx¿sf] ¿kdf ljifoj:t'sf 
zLif{sx¿ ;dfj]z ul/Psf 5g\ . tn  lrGx k|bfg ul/Psf 
oL æk|Zgsf zLif{sx¿Æ ;fy} /x]sf] :nfO8 8]sdf k|bfg ul/Psf 
:nfO8x¿sf] zLif{ssf] ¿kdf klg sfd ub{5 .
 
cGt/lqmofTdstf a9fpg / ;xefuLx¿nfO{ 5nkmn ul/Psf 
ljifox¿sf] ulx/f] a'emfO xfl;n ug{ d2t ug{ tflnd xflh/Lhjfkm, 
;d"x sfo{ / cGo ;fwgx¿sf nflu ;j]{If0f ;km\6j]o/df klg 
lge{/ ub{5 . 

ljj/0f, gf]6 / cGt/lqmofTds ljj/0fx? lgb]{lzsfdf b]xfo 
cg';f/ lrGx nufOPsf 5g\M 

sfo{ljlw
ljifoj:t' k:sg]df s]lGÍt k|lzIf0fsf] ¿kdf Prcf/8LkL 
tflnd ;xhLs/0f lgb]{lzsf k|foM k|jrgx¿df cfwfl/t 5 . 
ljifoj:t' k|:t'g ug{] sfo{df ;xhstf{nfO{ dfu{bz{g ug{ k|To]
s df]8\o'n / v08df r/0fj4 ?kdf dfu{lgb]{zg, k[i7e"ld 
;fdu|L, s]; :68L, b[Zox¿ / k|Zgx¿sf] ¿kdf ljifoj:t'sf 
zLif{sx¿ ;dfj]z ul/Psf 5g\ . tn lrGx k|bfg ul/Psf oL 
æk|Zgsf zLif{sx¿Æ ;fy} /x]sf] :nfO8 8]sdf k|bfg ul/Psf 
:nfO8x¿sf] zLif{ssf] ¿kdf klg sfd ub{5 . 

cGt/lqmofTdstf a9fpg / ;xefuLx¿nfO{ 5nkmn ul/Psf 
ljifox¿sf] ulx/f] a'emfO xfl;n ug{ d2t ug{ tflnd xflh/
Lhjfkm, ;d"x sfo{ / cGo ;fwgx¿sf nflu ;j]{If0f ;Í6j]o/
df klg lge{/ ub{5 . 

ljj/0f, gf]6 / cGt/lqmofTds ljj/0fx? lgb]{lzsfdf b]xfo 
cg';f/ lrGx nufOPsf 5g\ M 

;do 

sfo{ljlw  

l;sfOsf] p2]Zo

;xhstf{sf gf]6x¿

k|lqmof 

cGt/lqmofTds ljifoj:t'

dfly pNn]v ul/Pem}+ Prcf/8L8L tflnd ;xhLs/0f lgb]
{lzsfdf tn lbOPsf] ;fdu|L;Fu d]n vfg] :nfO8 8]s klg 
;fy} 5 / k|ToIf sfo{qmdsf] ;xhLs/0fdf ;xof]u ub{5 . 
o;nfO{ …dfgj clwsf/ :jd"NofÍg tflnd ;fwgÚ sf] klg 
;fy 5 . -:nfO8 8]s / ;fwg b'a} o'Pg8LkLsf sd{rf/Lx¿sf] 
nflu dfq pknAw 5 ._ 
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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df]8\o'n !M dfgj clwsf/k|ltsf] ;hutf  
-kl/kfngf_ sf] kl/ro 

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/L Mof] df]8\o'nnfO{ 
kl/rofTds cfO;a|]s/ cEof; / To;kl5 b'O{cf]6f 
;qx¿df ljeflht ul/Psf] 5 . klxnf] ;q :tDe @ sf] 
cfwf/e"t l;4fGtx¿df s]lGb|t 5 eg] bf];|f] ;qn] Dffgj  
clwsf/k|ltsf] ;hutf -kl/kfngf_ sf rf/ r/0fx¿ 
k|:t't ub{5 . df]8\o'n @ n] dfgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ sf  rf/cf]6f sfo{;~rfng 
tTjx¿nfO{ lj:t[t ¿kdf JofVof ub{5 .

s]xL ;xefuLx¿n] klxn] g} Jofkf/ ;fem]bf/ jf u|fxsx¿sf 
tkm{af6 dxTjk"0f{ jftfj/0fLo / ;fdflhs n]vf k/LIf0f 
cfjZostfx¿ k"/f ul/;s]sf x'g ;S5g\ . To;sf/0f 
pgLx¿ Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sf  
;Defljt ;do / ;|f]t cfjZostfaf/] ;r]t x'g ;S5g\ . 
cGo ;xefuLx¿ Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
cEof;sf] af/]df pT;flxt x'g ;S5g\ t/ Joj:yfkg, 
v/Lb–ljqmL jf dfgj ;+;fwg zfvfsf ;xsdL{x¿sf] 
;dy{g k|fKt ug{] af/]df lrlGtt x'g ;S5g\ . oL lrGtfx¿ 
x6fpg ;fdu|LnfO{ ;/n / ;Lwf /fVg dxTjk"0f{ 5 . 
;do–;dodf ;xefuLx¿nfO{ of] s'/fsf] klg hfgsf/L 
u/fpg' pkof]uL x'G5 ls :tDe @ / Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ k|lqmof;lxt o'PghLkLsf] ljsf; 
Joj;fox¿;Fusf] k/fdz{df ul/Psf] lyof] . csf]{ 
zAbdf eGg'kbf{, tflnd ;xhLs/0f lgb]{lzsfn] ;d]6]sf] 
;fdu|LnfO{ Joj;foL ;d'bfon] k"j{–k/LIf0f ul/;s]sf] 5 
/ To;df k|efjsf/L / lgikIf cjwf/0ff ;dfj]z u/]sf] 
kfOPsf] 5 . 
olb tkfO{FnfO{ ;xefuLx¿df cem} w]/} cfz+sf jf b'ljwf 
klg 5 eGg] nfU5 eg] / klxnf ug{'ePsf] 5}g eg], 
efu !, df]8\o"n != Joj;flos dfdnf cGtu{tsf] ;q 
;~rfng ug]{tkm{ ljrf/ ug{'xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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!=  cfkm"nfO{ k|lzIfs jf ;xhstf{sf ¿kdf kl/ro 
lbg'xf];\ . 

@=  ;xefuLx¿nfO{ of] df]8\o'nsf] cGTo;Dddf pgLx¿n] 
dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng 
ug]{ Joj;fox¿sf nflu s] s'/f cfjZos 5 eGg] 
s'/fsf] alnof] a'emfO x'g]5 eGg] hfgsf/L lbg'xf];\ . 

#=  kl/kfngf ;~rfng ug{ o'PghLkLn] ljZjsf] 
;a}eGbf cflwsfl/s, dfgs dfkb08x¿ k|bfg ub{5 
egL JofVof ug'{xf];\ . oL dfkb08x¿nfO{ pBd, 
Jofkf/ ;+3 / ax'kIfLo ;+:yfx¿ h:t}M cf]O;L8Ln] 
ckgfPsf 5g\ . 

$=  ;xefuLx?nfO{ tflnd ;'? ug{'cl3 pgLx?sf 
ljleGg k|sf/sf ck]Iffx¿ a'em]/ ug]{ cfkm\gf] rfxgf 
atfpg'xf];\ . 

%=  ;xefuLx¿sf] ;dLIffsf nflu Pp6f :nfO8df tn 
lbOPsf] cfO;a|]s/ k|Zg k|:t't ug'{xf];\ . 
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training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker
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Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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k|Zgx¿ / cGo cEof;x¿sf] k|ltlqmofx¿ ;°ng ug{ d]l06ld6/, 
sx"6, ;e]{dGsL jf cGo ænfOeæ ;j]{If0f ;km\6j]o/ k|of]u ug]{tkm{ 
ljrf/ ug{'xf];\ . oBlk, lel8of] k|f]h]S6/ / :df6{kmf]gdf kx'Fr 
cfjZos 5}g . k|Zgx¿ ;f]Wg ;lsG5 / pQ/x¿ ;km\6j]o/ 
PlKns];gdf /]lh:6/ gu/L lbg ;lsG5 . 
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training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker
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Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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uf“7f] km'sfpg] -cfO;–a|]s/ 

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu @– df]8\o"n !, k|:t'lt cgnfOgdf 
uP/ lgDglnlvt k|Zgx¿sf nflu :nfO8x¿ 
gSsn ug{ ;Sg'x'G5 . of] So"cf/ sf]8 :Sofg 
u/]/ klg pQm k[i7df k'Ug ;lsG5 . 

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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 k|Zg !M tkfO{“ cfhsf] of] k|lzIf0faf6 s] rfxg'x'G5 < 

s=  dfgj clwsf/k|ltsf] ;hutf  -kl/kfngf_ ljz]if1 x'g .
v=  dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ af/] uxg 

l;+xfjnf]sg k|fKt ug{ h;af6 d}n] d]/f] sDkgLnfO{ Tof] 
z'? ug{ d2t ug{ ;sF" .

u=  dfgj clwsf/k|ltsf] ;hutf sf -kl/kfngf_ cfwf/e"t 
ljifox¿af/]df a'‰g], h;n] ubf{ d]/f ;xsdL{x?n] To;sf 
af/]df d;Fu s'/fsfgL ubf{ d}n] pgLx?n] eg]sf] s'/f a'‰g 
;sF" .

3=  dfGotfk|fKt dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
ljz]if1 aGg .

olb ;xefuLx?sf] ;+Vof ;fgf] 5 eg] k|To]s ;xefuLnfO{ cfkm\gf] 
kl/ro lbg / k|Zgsf] hjfkm lbg tYof°'xf];\ . 

olb k|lzIf0fdf @) jf a9L JolQmx¿ 5g\ eg] ;j]{If0f cgnfOg 
;~rfng ug{ tof/ x'g'xf];\ . ;j]{If0fnfO{ cgnfOgdf s;/L k|fKt 
ug]{ eGg] af/] ;xefuLx¿nfO{ hfgsf/L u/fpg'xf];\ / pgLx¿nfO{ 
pgLx¿sf] Nofk6k jf :df6{kmf]g k|of]u u/]/ k|Zgx¿sf] hjfkm 
lbg eGg'xf];\ .

OG6/g]6df kx'Fr /÷jf :df6{kmf]g sfo{Ifdtf ;d"xdf pknAw 5 
egL dfGb} ljrf/ dGygsf nflu PsLs[t lgisif{ ;xefuLx? 
;dIf /fVg'xf];\ .

olb dflg;x¿n] pQ/ -3_ /f]h]sf 5g\ eg] s[kof ;a}nfO{ of] 
Ohfhtkq sfo{qmd xf]Og eg]/ ;"lrt ug{'xf];\ . oBlk, olb 
;a} df]8\o'nx¿ o'Pg8LkLsf] k|lzIfs;Fu ;kmntfk"j{s k"/f u/]df 
;xefuLx¿nfO{ ;DkGgtfsf] k|df0fkq k|bfg ul/g]5 .

o; cEof; kl5 ;xefuLx¿nfO{ tnsf k|Zg / k|ltlqmofx¿ 
k|of]u u/]/ k|lzIf0fdf hfg 8/ nfUg] Pp6f s'/f atfpg cfu|x 
ug'{xf];\ . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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 k|Zg @M tkfO{“nfO{ cfhsf] k|lzIf0fsf] af/]df s] 
lrGtf 5 < 

s=  d ;fdu|L w]/} hl6n x'g]5 eGg]af/]df lrlGtt 5' .
v=  ;fdu|L ;fGble{s gx'g]df d lrlGtt 5' .
u=  ;fdu|L kof{Kt dfqfdf cGt/lqmofTds x'g]5}g, / d af]/ 

x'g]5' eGg]af/]df lrlGtt 5' .
3=  d d]/f] :df6{kmf]gaf6 WofgeË x'g]5 / dxTjk"0f{ hfgsf/L 

5'6fpg]5' eGg]af/]df lrlGtt 5' . 

PsLs[t lgisif{ ;d"x;dIf /fVg'xf];\ .

;xefuLx¿nfO{ of] Pp6f kl/rofTds k|lzIf0f xf], / ;fdu|LnfO{ 
dfldnf cWoog -s]; :68L_ / cGo ;fGble{s ;fdu|Lx¿åf/f 
;dy{g ul/g]5 eg]/ cfZj:t kfg{'xf];\ . o;/L, pQ/ s 5gf}6 
ug]{x¿sf nflu ;fdu|L w]/} hl6n x'g] 5}g / a'‰g ;lhnf] x'g] 
s]; :68Lx¿df cfwfl/t x'g]5 egL pgLx¿nfO{ cfZjf;g lbg'xf];\ . 

;fdu|L ;fGble{s jf Joj;fosf nflu pko'Qm gePsf]df s]xL 
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xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
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tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
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zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
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w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

45

;q !M dfgj clwsf/k|ltsf] ;hutf  
-kl/kfngf_ sf] kl/ro – efu s

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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;xhstf{sf] k"j{tof/L ;DaGwL hfgsf/L M of] ;q 
Pp6f k|jrgsf ¿kdf z'? x'G5 – o'PghLkLsf] 
;dLIff – / b'O{cf]6f ;xhLs/0f ul/g] 5nkmn 
kl5 ;dfKt x'G5 . klxnf] ;xhLs/0f ul/Psf] 
5nkmn ;xefuLx¿aLr 5nkmnnfO{ pTk|]l/t ug{ 
;/f]sf/jfnfx¿sf] ;+nUgtf;DaGwL 5f]6f] cEof; 
xf] . bf];|f] cEof; ;Defljt r'gf}tLx¿;Fu ;DalGwt 
5 . ax'–;/f]sf/jfnf ;+nUgtf;DaGwL oL ;xhLs/0f 
ul/Psf 5nkmnx¿ dfgj clwsf/k|ltsf] ;hutf  
-kl/kfngf_ df ;/f]sf/jfnfx¿sf] ;+nUgtfsf] dxTjnfO{ 
;'b[9 kfg]{ p2]Zon] ul/G5 . oBlk, olb ;don] cg'dlt 
lbFb}g eg] oL cEof;x¿ 5f]8\g ;lsG5 . 

of] ;q ;xefuLx¿nfO{ o'PghLkLsf] kl/ro -olb 
pgLx¿n] o; k|lzIf0fsf] efu ! u/]sf 5}gg\ eg]_ af6  
jf cGoyf pgLx¿sf] a'emfOnfO{ k'gtf{hf u/fpg] sfo{af6 
z'? x'g]5 . dfgj clwsf/ s] xf] < eGg] af/] klg 
;+lIfKt v08 5 . ;xefuLx?sf] :t/sf] cfwf/df oL b'j} 
v08x¿ 5f]8\g ;lsG5 . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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 dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ tflndsf] 
efu ! sf] ;+lIfKt ;dLIff

o; k|lzIf0fsf] efu ! df 5nkmn ul/Pcg';f/, o'PghLkLsf] 
:tDe ! df Joj;fo ;~rfngsf] ;Gbe{df dfgj clwsf/sf] /Iff 
ug]{ /fHosf] st{Jo ;dfj]z 5 . :tDe @ n] dfgj clwsf/sf] 
;Ddfg ug]{ Jofj;flos lhDd]jf/LnfO{ ;d]6\5 / :tDe # df 
/fHo / Joj;fosf] e"ldsf /÷jf lhDd]jf/Lx¿ ;dfj]z 5g\ h;n] 
k|lts"n c;/ k/]sfx¿sf nflu pkrf/df kx'Fr ;'lglZrt ub{5 . 

:tDe ! cGtu{t, xfdLn] Jofkf/ ;~rfngsf] ;Gbe{df dfgj 
clwsf/sf] /Iff ug{' /fHox¿sf] st{Jo xf] egL xfdLn] l;s]sf 
5f}+ +M

   /fHox¿n] k|efjsf/L gLltx¿, sfg"gx¿, lgodx¿ / lg0f{ox¿ 
dfkm{t To:tf pNnª\3gnfO{ /f]Sg, cg';Gwfg, ;hfo / 
lgjf/0f ug{ pko'Qm sbdx¿ rfNg' k5{ -l;4fGt !_ . 

:tDe @ cGtu{t xfdLn] Jofkf/n] dfgj clwsf/k|lt ;Ddfg 
b]vfpg}k5{ egL l;s]sf 5f}+M 

  Joj;fox¿n] æc¿sf] dfgj clwsf/sf] pNn‹g ug{af6 6f9f 
/xg'k5{ / pgLx¿ ;+nUg ePsf dfgj clwsf/sf k|lts"n 
c;/x¿nfO{ ;Daf]wg ug{'k5{Æ -l;4fGt !!_ 

:tDe # cGtu{t, xfdLn] pkrf/df kx'Fr /fHosf] st{Jo xf] t/ 
Joj;fox¿sf] klg lhDd]jf/L plQs} 5 egL l;s]sf 5f}F M

  /fHox¿n] dfgj clwsf/ pNn‹g x'Fbf k|efljtx¿nfO{ 
k|efjsf/L pkrf/sf] kx'Fr ;'lglZrt ug{ pko'Qm sbd 
rfNg' k5{ -l;4fGt @%_

  o;sf ;fy} Joj;fox¿n] k|lts"n c;/ kg{ ;Sg] JolQm / 
;d'bfosf nflu k|efjsf/L sfo{;~rfng :t/df ph'/L ;+oGq 
:yfkgf ug]{ jf To;df ;xefuL x'g'k5{ -l;4fGt @(_ .

  dfgj clwsf/ eg]sf] s] xf] <

Dffgj clwsf/x¿ k|foM sfg"gåf/f cleJoQm / k|Tofe"t ul/G5, 
h;df ;lGwx¿ / dxf;lGwx¿ ;dfj]z 5g\ . dfgj clwsf/sf] 
;DjGwdf xfd|f] a'emfOsf] s]Gb|ljGb' eg]sf] dflg;x¿nfO{ dfgj 
ePsf] sf/0fn] ;Ddfgk"j{s Jojxf/ ul/g'kg]{ xs 5 eGg] wf/0ff 
xf] . k|To]s JolQmnfO{ ljgf e]befj dfgj clwsf/sf] pkef]u ug]{ 
clwsf/ 5 . oL clwsf/x¿ ;a} cGt/;DalGwt, cGt/lge{/ / 
cljefHo 5g\ eGg] a'lemG5 . 

Dffgj clwsf/sf] ljZjJofkL 3f]if0ffkqnfO{ cGt/f{li6«o dfgj 
clwsf/sf] cfwf/zLnf dflgG5, / tL clwsf/x¿nfO{ b]xfocg'?k 
;+lxtfa4 ul/Psf] 5M 

   gful/s / /fhgLlts clwsf/;DaGwL cGt/f{li6«o cg'aGw 
   cfly{s, ;fdflhs tyf ;f+:s[lts clwsf/;DaGwL 

cGt/f{li6«o cg'aGw 

;fd"lxs ¿kdf oL tLgcf]6} b:tfj]hx¿nfO{ dfgj clwsf/sf] 
cGt/f{li6«o clwsf/kq -lan ckm /fO6\;_ eGg] ul/G5 . 

>d clwsf/x¿ sfo{:yndf cfwf/e"t l;4fGtx¿ / 
clwsf/x¿;DaGwL 3f]if0ffkqdf ;dfj]z ul/Psf] 5, h;df rf/ 
ju{sf l;4fGt / clwsf/x¿ ;dfj]z 5g\ M 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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   ;+ul7t x'g kfpg] :jtGqtf / ;fd"lxs ;f}bfjhLsf] clwsf/
   ha/h:tL >dsf] pGd"ng 
   afn >dsf] pGd"ng 
   /f]huf/L / k]zfsf] ;Gbe{df e]befjsf] pGd"ng

oL clwsf/x¿ cGt/f{li6«o >d ;+u7gsf] cf7cf]6f k|d'v  
dxf;lGwx¿df ;d]l6Psf 5g\ .

 Joj;fon] s;/L dfgj clwsf/k|lt ;Ddfg 
cleJoQm ub{5 <

Joj;fon] dfgj clwsf/k|ltsf] ;Ddfg cfkm\gf] sfo{;~rfng / 
pgLx?sf] d"No z[ª\vnfdf /x]sf] cGokIfaf6 dfgj clwsf/sf] 
xgg\nfO{ /f]Sg / ;Daf]wg ug{ d2t ug]{ gLlt / k|lqmofx¿nfO{ 
d"nk|jfxLs/0f / sfof{Gjog u/]/ dfgj clwsf/k|lt ;Ddfg 
k|bz{g ug{ ;S5 . Joj;fosf k|lta4tfx¿nfO{ dfgj clwsf/sf] 
gLltx¿df cleJoQm ug{ ;lsG5, dfgj clwsf/sf] 8\o" l8lhn]G; 
cEof;dfkm{t JoQm ug{ / k|lts"n dfgj clwsf/ k|efjx¿ 
ef]u]sfx¿nfO{ pkrf/sf] k|fjwfgdf k|bz{g ug{ ;lsG5 .

 dfgj clwsf/k|ltsf] k|lta4tf – dfgj clwsf/ gLlt th'{df 
u/]/ To;nfO{ ;fj{hlgs ug{] / sd{rf/L, cfk"lt{stf{ / 
afXo ;/f]sf/jfnfx¿nfO{ To;af/] hfgsf/L u/fpg] 

  dfgj clwsf/sf] kl/kfngf – o'PghLkLåf/f k|:t't rf/cf]6f 
r/0f /x]sf] k|lqmof k"/f ug]{ 

  dfgj clwsf/sf] pNnª\3g ePsf] cj:yfdf 
clwsf/wf/sx¿nfO{ pkrf/ k|bfg ug{] .

 o'PghLkLsf] lkn/ @ n] dfgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ ug]{ af/]df s] eG5 < 

l;4fGt !& cGtu{t o'PghLkLn] dfgj clwsf/sf] k|efjnfO{ 
;Daf]wg ug{ Joj;fox¿n] dfgj clwsf/ pNnª\3gsf] klxrfg, 
/f]syfd, Go"gLs/0f / n]vfhf]vf ug{ Dfgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ ;~rfng ug{ cfjZos 5 eGg] pNn]v u/]sf] 5 . 

dfgj clwsf/sf] ;Ddfg ug]{ Joj;flos lhDd]jf/L k"/f ug{, 
o'PghLkLn] rf/cf]6f r/0f ;dfj]z /x]sf] k|lqmof k|:t't ub}{ Dffgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng ug]{ l;4fGtx¿sf] 
;+u|xsf] Joj:yf u/]sf] 5 . 

dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng ug{sf] nflu 
rf/cf]6f r/0fsf] k|lqmofcGtu{t sDkgLx¿n] b]xfo sfo{ ug{ 
cfjZos 5M

!=  jf:tljs / ;Defljt dfgj clwsf/ k|efjx¿ klxrfg / 
;dLIff ug]{ 

@=  lgisif{x¿ PsLs[t ug]{ / To;cg'¿k sbd rfNg] 
#=  k|ltsfo{x¿sf] k'g/fjnf]sg ug]{ 
$=  k|efjx¿nfO{ s;/L ;Daf]wg ul/G5 eGg] s'/f k|rf/k|;f/ ug]{ 

tn lbOPsf] rf6{n] Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 
o'PghLkLdf sxfF ;d]l6G5 eGg] s'/f b]vfpF5 .

rights policies, expressed through human rights due 
diligence practice and demonstrated in the provision 
of remedies to those who have suffered adverse human 
rights impacts. 

 + Human rights commitment – Develop a human rights 
policy and make it public and share it with employees, 
suppliers and external stakeholders

 + Human rights due diligence – Go through the four-step 
process articulated by the UNGPs

 + Provide a remedy to rights holders when abuses to 
human rights are uncovered

 What does Pillar 2 of the UNGPs say about 
conducting HRDD?

Under Principle 17, the UNGPs provide that addressing 
human rights impacts requires that businesses carry out 
HRDD to identify, prevent, mitigate and account for 
human rights abuses.

To meet the business responsibility to respect human 
rights, the UNGPs provide a set of principles with which 
to approach HRDD, while outlining a four-step process.

The four-step process for conducting HRDD requires that 
companies: 

1. Identify and assess actual and potential human rights 
impacts 

2. Integrate and act upon the findings

3. Track responses

4. Communicate how impacts are addressed

The following chart demonstrates where HRDD fits into 
the UNGPs.

 What are some of the foundational principles 
guiding HRDD practice? 

The HRDD process is informed by the following 
foundational principles: 

Businesses are only responsible for the impacts that they 
may cause or contribute to through their own activities or 
which are directly linked to their operations, products or 
services by their business relationships10 (Principle 17a).

There is no “off the shelf” approach to HRDD; 
approaches will vary according to complexity of 
operations, country context, production factors and 
enabling environment. HRDD practice will also vary in 
complexity with the size of the business enterprise and 
the severity of risks posed to stakeholders (Principle 17b).

HRDD should be conducted on an ongoing basis, 
much like occupational health and safety reviews, to 
demonstrate commitment across the organization and to 
consumers (Principle 17c).

 + There is rarely a justification for “one-offs” in 
conducting due diligence on human rights risks 
as business operations are constantly in flux as 
they respond to changes in market conditions and 
production methods

 + Conducting HRDD during different periods of a 
project’s life cycle can be especially important—design 
and planning, financing, construction, production, 
during changes in operations and closing.11 This also 
includes periods when there are project expansions, 
mergers and acquisitions

HRDD should draw on internal or independent external 
human rights expertise, to understand the issues and best 
practices in working with vulnerable groups (Principle 
18a).

HRDD must be informed by stakeholder engagement. It 
is also necessary to engage with stakeholders of different 
backgrounds and interests in the HRDD process to get 
a complete and accurate view of human rights risks 
posed by the business (Principle 18b). Importantly, the 
concept of “stakeholders” includes the sub-segment of 
“rightsholders,” who require additional attention, as their 
human rights are the chief concern when conducting 
HRDD. Rightsholders are particularly important for step 1 
of the HRDD cycle (identifying and assessing impacts).

The clothing retailer, H&M, expressed its commitment to 
conducting HRDD as follows: “Our HRDD is an ongoing 
process that monitors the practice of and respect for 
human rights throughout H&M group. We conduct this 
due diligence … during relevant assessment processes 
including, for example, risk management processes, 
business partner due diligence, stakeholder engagement, 
grievance handling and all internal training. H&M updates 
their list of priority human rights risks annually.”

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify Integrate Track Communicate

10 See OHCHR. Corporate Responsibility to Respect Human Rights: An Interpretive Guide (2012), p. 33.
11 See OHCHR. Corporate Responsibility to Respect Human Rights: An Interpretive Guide (2012), pg. 37.
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 dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ cEof;nfO{ 
dfu{bz{g ug]{ s]xL cfwf/e"t l;4fGtx¿ s] x'g\ <  

dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ k|lqmofnfO{ lgDglnvt 
cfwf/e"t l;4fGtx¿åf/f ;';"lrt ul/Psf] 5M 

Joj;fox¿ pgLx¿sf] cfkm\g} ultljlwdfkm{t jf Jofkf/ ;DaGwsf 
sf/0f pgLx¿sf] sfo{ ;~rfng, pTkfbg jf ;]jfx¿;Fu k|ToIf 
¿kdf hf]l8Psf k|efjx¿sf] nflu dfq lhDd]jf/ x'G5g\ -l;4fGt 
!& s_ . 

dfgj clwsf/sf] kl/kfngfsf nflu æsxLFaf6 lgsfn]/Æ nfu" ug{ 
;lsg] s'g} cjwf/0ff 5}gÙ cjwf/0ffx¿ sfo{ ;~rfngsf] hl6ntf, 
b]zsf] ;Gbe{, pTkfbgsf sf/sx¿ / ;'xfpFbf] jftfj/0f cg';f/ 
leGg x'G5g\ . Dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ cEof; 
klg Jofj;flos pBdsf] cfsf/ / ;/f]sf/jfnfx¿nfO{ lgDTofpg] 
hf]lvdx¿sf] uDeL/tf cg';f/ leGg x'g]5 -l;4fGt !& v_ . 

Joj;fohGo :jf:Yo / ;'/Iff ;dLIffx¿ h:t} ;+:yfe/L / 
pkef]Qmfx¿k|lt k|lta4tf k|bz{g ug{ Dfgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ lg/Gt/ ¿kdf ;~rfng ul/g'k5{ -l;4fGt !& u_ .

  Joj;fo ;~rfngx¿ ahf/ cj:yf / pTkfbgsf ljlwx¿ 
cg';f/ lgoldt ¿kdf t/n cj:yfdf x'g] ePsf]n] dfgj 
clwsf/ hf]lvdx¿df kl/kfngf æPs k6s dfq ul/g]Æ 
sfo{sf ¿kdf To;sf] cf}lrTo 7x/ ug{ ;lsFb}g . 

   kl/of]hgfsf] hLjg rqmsf] ljleGg cjlwdf Dffgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng ug{ ljz]if 
dxTjk"0f{ x'G5 h;df l8hfOg / of]hgf, ljQ kf]if0f, lgdf{0f, 
pTkfbg, ;~rfngsf qmddf x'g] kl/jt{gx¿df / aGb x'g] 
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xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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;do /x]sf 5g\ . o;df kl/of]hgf lj:tf/, dh{/ / 
clwu|x0fsf] cjlwx¿ klg ;dfj]z 5g\ . 

d'2fx¿ / sdhf]/ cj:yfdf /x]sf ;d"xx¿;Fu sfd 
ug]{ pQd cEof;x¿af/] a'‰g dfgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_cfGtl/s jf :jtGq afXo dfgj clwsf/ ljz]if1tfn] 
;';"lrt x''g'k5{ -l;4fGt !* s_ . 

dfgj clwsf/sf] kl/kfngfnfO{ ;/f]sf/jfnf ;+nUgtfåf/f 
;';"lrt ul/g' k5{ . Joj;fon] lgDTofpg] dfgj clwsf/ 
hf]lvdx¿sf] k"0f{ / ;xL b[li6sf]0f k|fKt ug{ Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ k|lqmofdf ljleGg k[i7e"ld / rf;f] ePsf 
;/f]sf/jfnfx¿;Fu ;+nUg x'g klg cfjZos 5 -l;4fGt !* v_ .  
dxTjk"0f{ ¿kdf, æ;/f]sf/jfnfÆ sf] cjwf/0ffn] æclwsf/wf/sx¿Æ 
sf] pk–v08 ;dfj]z ub{5, h;nfO{ yk Wofg rflxG5, lsgeg] 
Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfngdf pgLx¿sf] 
dfgj clwsf/ k|d'v rf;f]sf] ljifo x'g] u5{ . dfgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ rqm -k|efj klxrfg / ;dLIff_ sf] r/0f ! 
sf nflu clwsf/wf/sx¿ ljz]if dxTjk"0f{ x'G5g\ .  

tof/L kf]zfssf] v'b|f ljqm]tf, Pr P08 Pdn] Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_;~rfng ug{ cfkm\gf] k|lta4tf o;/L JoQm 
u/]sf] 5 M æxfd|f] Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ Pp6f 
lg/Gt/ rNg] k|lqmof xf] h;n] Pr P08 Pd ;d"xdf dfgj 
clwsf/sf] cEof; / ;Ddfgsf] cg'udg u5{ . xfdL of] 
kl/kfngfsf] ;fGble{s ;dLIff k|lqmofx¿df, pbfx/0fsf nflu, 
hf]lvd Joj:yfkg k|lqmof, Jofkf/ ;fem]bf/sf] kl/kfngf, 
;/f]sf/jfnf ;+nUgtf, ph'/L Joj:yfkg / ;a} cfGtl/s 
k|lzIf0fx¿df u5f}{F . Pr P08 Pdn] jflif{s ¿kdf k|fyldstfdf 
/x]sf] dfgj clwsf/ hf]lvdx¿sf] ;"rL cBfjlws ub{5 .Æ$

o; egfOdf ;d]l6Psf dfly pNn]lvt l;4fGtx¿sf] ;+Vof 
x]g'{xf];\ .

Pr P08 Pdn] ;a} sfo{ ;~rfng / lqmofsnfkx¿df hf]lvd 
b]V5 . 

The facilitator explains to participants that they have 
heard or will hear a lot about stakeholders and their 
importance to conducting HRDD during this training. Ask 
people to help clarify the term to stoke conversation.

“What is a stakeholder?” A possible answer from the 
audience: A member of a group without whose support 
the organization would cease to exist.

“What are some examples of stakeholders?” Explain to 
participants that a complete list of stakeholders is difficult 
to compile as they are numerous, but generally they 
might include:

 + Workers or employees

 + Workers of supply chain partners

 + Consumers

 + Shareholders and investors

 + Service contractors

 + Communities near or downstream from a factory plant 
or plantation

 + Civil society actors

 + Transportation professionals

 + Other vulnerable groups including women and girls, 
people with disabilities and indigenous peoples

“What is a rightsholder and how is it different from a 
stakeholder?” A possible answer: rightsholders are 
those whose rights may be infringed upon by business 
operations. “Stakeholders” is a wider grouping that 
may include government officials or members of senior 
management in an enterprise. Rightsholders tend to be 
members of vulnerable groups, but not necessarily so.

 What are multi-stakeholder consultations and why 
are they important?

Multi-stakeholder consultations are often structured 
processes that are used to ensure participation on a 
specific issue and are based on a set of principles, often 
inspired by the rights-based approach to development. 

Multi-stakeholder consultations aim to ensure 
participation, accountability and transparency, and to 
develop partnerships and networks among different 
stakeholders.

Consultations can inspire trust between different actors, 
raise viewpoints, inform businesses of issues, and 
facilitate solutions and win-win situations. 

Meaningful stakeholder consultations will be appropriate 
to the size of the business enterprise and the nature and 
context of the operation (Principle 18b). 

In assisting its member companies, the Responsible 
Business Alliance takes the following approach to 
stakeholder engagement:

H&M sees risks across all operations and activities.

Facilitated discussion

Note the number of principles above embedded in this 
statement.

See Responsible Business Alliance. Practical Guide to Implementing 
Responsible Business Conduct Due Diligence in Supply Chains 
(June 2018), available at responsiblebusiness.org/media/docs/

RBAPracticalGuide.pdf

 What are some challenges in conducting multi-
stakeholder consultations?

It is not always easy for a company to conduct direct 
consultations with potentially affected rights holders. 
Engagement with some groups may require competent 
local partners, which may not be readily available. 
Carrying out truly representative consultations requires a 
relatively large investment in terms of time and budget. 
At times, it is difficult to understand which NGOs and 
other types of stakeholders should be consulted in the 
local context and who is a legitimate representative of a 
potentially affected group. In some circumstances, it is not 
possible to conduct separate consultations with women.

To address stakeholder engagement challenges, 
businesses often seek external expertise to locate 
legitimate and hard-to-reach stakeholders. Business 
should ask potential partners for assistance. For example, 
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

;xhLs/0f ul/Psf] 5nkmn

;xhstf{n] ;xefuLx¿nfO{ o; tflnddf ;/f]sf/jfnfx¿ / 
dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng ug]{ sfo{df 
pgLx¿sf] dxTjaf/] w]/} s'/f ;'g]sf jf ;'Gg] 5g\ egL JofVof 
u5{g\ . s'/fsfgL rnfpg pQm zAbsf] JofVof ug{ ;xefuLx¿nfO{ 
;f]Wg'xf];\ . 

æ;/f]sf/jfnf eg]sf] s] xf]< æ;xefuLx¿af6 ;Defljt hjfkmM 
Pp6f ;d"xsf] ;b:o h;sf] ;dy{g lagf ;+u7gsf] cl:tTj 
;dfKt x'g]5 .

æ;/f]sf/jfnfx¿sf] pbfx/0fx¿ s]] x'g\ <Æ ;xefuLx¿nfO{ 
;/f]sf/jfnfx¿sf] k"0f{ ;"lr agfpg sl7g 5 lsgeg] w]/} 5g\, 
t/ ;fdfGotof ltgLx¿df b]xfo ;dfj]z x'g ;S5g\ egL JofVof 
ug{'xf];\ M 

   sfdbf/ jf sd{rf/Lx¿
  cfk"lt{ >[+vnf ;fem]bf/x¿sf] sfdbf/
   pkef]Qmfx¿ 
   z]o/wgL / nufgLstf{x¿ 
   ;]jfsf 7]s]bf/x¿ 
   sf/vfgf KnfG6 jf v]tL glhs} jf To;sf t6Lo If]qdf 

/x]sf ;d'bfox¿
   gful/s ;dfhsf kfqx¿
   oftfoft Joj;foLx¿ 
   dlxnf / lszf]/L, ckfËtf ePsf JolQm / cflbjf;L 

hghflt;lxt cGo sdhf]/ cj:yfdf /x]sf ;d"xx¿

æclwsf/wf/s s] xf] < / of] ;/f]sf/jfnfaf6 s;/L km/s 
x'G5 <Æ ;Defljt hjfkmM clwsf/wf/sx¿ tL x'g\ h;sf] 
clwsf/ Joj;fo ;~rfngåf/f pNn‹g x'g ;S5 .  
æ;/f]sf/jfnfæ Pp6f 7"nf] ;d"x xf] h;df ;/sf/L clwsf/Lx¿ 
jf s'g} pBdsf Joj:yfkgsf jl/i7 ;b:ox¿ ;dfj]z x'g 
;S5g\ . clwsf/wf/sx¿ sdhf]/ cj:yfdf /x]sf ;d"xsf 
;b:ox¿ x'g]u5{g\, t/ clgjfo{ 5}g . 

 ax'–;/f]sf/jfnf k/fdz{x¿ s] x'g\ / lsg dxTjk"0f{ 
5g\ < 

ax'–;/f]sf/jfnf k/fdz{x¿ k|foM Jojl:ylt k|lqmofx¿ x'g\ 
h'g ljz]if d'2fdf ;xeflutf ;'lglZrt ug{ k|of]u ul/G5 . 
tL l;4fGtx¿ cfwfl/t x'G5g\ / k|foM ljsf;k|ltsf] clwsf/df 
cfwfl/t b[li6sf]0faf6 k|]l/t x'G5g\ . 
ax'–;/f]sf/jfnf k/fdz{x¿sf] p2]Zo ;xeflutf, hjfkmb]lxtf / 
kf/blz{tf ;'lglZrt ug{' / ljleGg ;/f]sf/jfnfx¿ aLr ;fem]bf/L 
/ ;~hfnx¿ ljsf; ug{' xf] . 

k/fdz{n] ljleGg kfqx¿ aLrsf] ljZjf;nfO{ k|]l/t ug{ ;S5, 
b[li6sf]0f a9fpg ;S5, Joj;fox¿nfO{ ;d:ofx¿sf] af/]df 
hfgsf/L u/fpg ;S5, / ;dfwfgx¿ / lht–lhtsf] cj:yf 
Nofpg ;xh agfpg ;S5 .
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xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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cy{k"0f{ ;/f]sf/jfnf k/fdz{x¿ Jofkf/ pBdsf] cfsf/ / 
;~rfngsf] k|s[lt / ;Gbe{ cg';f/ pko'Qm x'g]u5{ -l;4fGt !*v_ . 

cfkm\gf] ;b:o sDkgLx¿nfO{ ;xof]u ug{ /]:kf]gl;an lahg]; 
PnfoG; -lhDd]jf/ Jofj;flos u7aGwg_ n] ;/f]sf/jfnfx¿sf] 
;+nUgtfsf] nflu b]xfosf] cjwf/0ff cjnDag ub{5 M 

The facilitator explains to participants that they have 
heard or will hear a lot about stakeholders and their 
importance to conducting HRDD during this training. Ask 
people to help clarify the term to stoke conversation.

“What is a stakeholder?” A possible answer from the 
audience: A member of a group without whose support 
the organization would cease to exist.

“What are some examples of stakeholders?” Explain to 
participants that a complete list of stakeholders is difficult 
to compile as they are numerous, but generally they 
might include:

 + Workers or employees

 + Workers of supply chain partners

 + Consumers

 + Shareholders and investors

 + Service contractors

 + Communities near or downstream from a factory plant 
or plantation

 + Civil society actors

 + Transportation professionals

 + Other vulnerable groups including women and girls, 
people with disabilities and indigenous peoples

“What is a rightsholder and how is it different from a 
stakeholder?” A possible answer: rightsholders are 
those whose rights may be infringed upon by business 
operations. “Stakeholders” is a wider grouping that 
may include government officials or members of senior 
management in an enterprise. Rightsholders tend to be 
members of vulnerable groups, but not necessarily so.

 What are multi-stakeholder consultations and why 
are they important?

Multi-stakeholder consultations are often structured 
processes that are used to ensure participation on a 
specific issue and are based on a set of principles, often 
inspired by the rights-based approach to development. 

Multi-stakeholder consultations aim to ensure 
participation, accountability and transparency, and to 
develop partnerships and networks among different 
stakeholders.

Consultations can inspire trust between different actors, 
raise viewpoints, inform businesses of issues, and 
facilitate solutions and win-win situations. 

Meaningful stakeholder consultations will be appropriate 
to the size of the business enterprise and the nature and 
context of the operation (Principle 18b). 

In assisting its member companies, the Responsible 
Business Alliance takes the following approach to 
stakeholder engagement:

H&M sees risks across all operations and activities.

Facilitated discussion

Note the number of principles above embedded in this 
statement.

See Responsible Business Alliance. Practical Guide to Implementing 
Responsible Business Conduct Due Diligence in Supply Chains 
(June 2018), available at responsiblebusiness.org/media/docs/

RBAPracticalGuide.pdf

 What are some challenges in conducting multi-
stakeholder consultations?

It is not always easy for a company to conduct direct 
consultations with potentially affected rights holders. 
Engagement with some groups may require competent 
local partners, which may not be readily available. 
Carrying out truly representative consultations requires a 
relatively large investment in terms of time and budget. 
At times, it is difficult to understand which NGOs and 
other types of stakeholders should be consulted in the 
local context and who is a legitimate representative of a 
potentially affected group. In some circumstances, it is not 
possible to conduct separate consultations with women.

To address stakeholder engagement challenges, 
businesses often seek external expertise to locate 
legitimate and hard-to-reach stakeholders. Business 
should ask potential partners for assistance. For example, 
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x]g{'xf];\, /];klG;an lahg]; PnfoG;\ . cfk"lt{ z[ª\vnfdf 
lhDd]jf/Lk"0f{ Jofkf/ cfr/0f kl/kfngf sfof{Gjog ug{ Jofjxfl/s 
dfu{lgb]{zg -h'g @)!*_ available at responsiblebusiness.
org/media/docs/ RBAPracticalGuide.pdf df pknAw 
5 . 

 ax';/f]sf/jfnf k/fdz{x¿ ;~rfng ug{] sfo{sf s]xL 
r'gf}tLx¿ s] x'g\ <

k|efljt x'g;Sg] clwsf/wf/sx¿;Fu k|ToIf k/fdz{ ;~rfng 
ug{ sDkgLsf nflu ;w}+ ;lhnf] x'Fb}g . s]xL ;d"xx¿;Fu ;+nUg 
x'g :yfgLo ;fem]bf/x¿sf] cfjZostf x'g ;S5, h'g ;lhn} 
pknAw gx'g ;S5 . jf:tljts k|ltlglwd"ns k/fdz{x¿ 
;~rfng ug{ ;do / ah]6sf] ;Gbe{df ck]Iffs[t 7"nf] nufgL 
rflxG5 . slxn]sfxLF :yfgLo ;Gbe{df s'g u};; / cGo 
k|sf/sf ;/f]sf/jfnfx¿;Fu k/fdz{ ug'{k5{ / ;Defljt ¿kdf 
k|efljt ;d"xsf] j}w k|ltlglw sf] xf] eg]/ a'‰g ufx|f] x'G5 . 
sltko cj:yfdf dlxnf;Fu 5'§f5'§} k/fdz{ ug{ ;Dej x'Fb}g .

;/f]sf/jfnf ;+nUgtfsf r'gf}tLx¿nfO{ ;Daf]wg ug{ Joj;fox¿n] 
k|foM j}w k'Ug sl7g x'g] ;/f]sf/jfnfx¿ kQf tYof° afXo 
ljz]if1tf lng] u5{g\ . Joj;fon] ;Defljt ;fem]bf/x¿nfO{ 
;xof]usf] nflu cg'/f]w ug'{k5{ . pbfx/0fsf nflu, ;+o'Qm 
/fi6«;+3sf ;+:yfx¿ / /fd|f];Fu :yflkt cGt/f{li6«o / /fli6«o 
u}/;/sf/L ;+:yfx¿;Fu ;d"x :t/df ;+j]bgzLntfx¿ Joj:yfkg 
u/]sf] kof{Kt cg'ej / dfu{bz{g x'G5 . 

;xhstf{x¿n] ;xefuLx¿nfO{ s;}n] dfgj clwsf/, e"–pkof]usf 
d'2fx¿, k'gjf{; jf jftfj/0fLo k|efj d"Nof°gdf ax'–;/f]sf/jfnf 
k/fdz{ ;~rfng u/]sf] 5 eg]/ ;f]Wg'k5{ . To;sf r'gf}tLx¿ s] 
lyP< oL r'gf}tLx¿ ;fdgf ug{ pgLx¿n] s] u/] < 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

;xhLs/0f ul/Psf] 5nkmn

Facilitators should ask participants whether anyone has 
conducted a multi-stakeholder consultation before on 
either human rights, land-use issues, resettlement or 
environmental impact assessments. What were their 
challenges? What did they do to meet these challenges?

Facilitated discussion
UN entities and well-established international and 
national NGOs have substantial experience and guidance 
in navigating sensitivities at the group level.

Human Rights Impact Assessments (HRIA) are an 
important means of understanding the value and 
challenges of conducting multi-stakeholder consultations. 
These are conducted by business and human rights 
advisory groups, enterprises, business associations, civil 
society organizations and some National Human Rights 
Institutions. See extensive guidance on conducting HRIAs 
by DIHR at: www.humanrights.dk/tools/human-rights-
impact-assessment-guidance-toolbox. Examples of HRIAs 
are provided below. 

HRIAs conducted by twentyfifty, focusright and DIHR.

Sector Wide Impact Assessment 

Myanmar Oil & Gas  
Sector Wide Impact Assessment 

HUMAN RIGHTS 
IMPACT 
ASSESSMENT – 
DUREX AND ENFA 
VALUE CHAINS IN 
THAILAND 

RECKITT 
BENCKISER – RB

FEBRUARY 2021

HUMAN RIGHTS IMPACT ASSESSMENT 
THAILAND & MYANMAR
A value-chain-focused human rights impact assessment conducted 
by the Roundtable Human Rights in Tourism e. V.

Assessing  
HumAn RigHts 
impActs 
Kenya pilot project Report
november 2012

 
 

Human Rights Assessments 
in the Tourism Sector 

 

A data collection guide for 
practitioners 
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Dffgj clwsf/ k|efj d"Nof°g -Prcf/cfOP_ ax'–;/f]sf/jfnf 
k/fdz{x¿ ;~rfng ug'{sf] dxTj / r'gf}tLx¿ a'‰gsf nflu 
dxTjk"0f{ dfWod xf] . oL Joj;fo / dfgj clwsf/ ;Nnfxsf/ 
;d"x, pBd, Jofkf/ ;+3, gful/s ;dfh ;+u7g / s]xL /fli6«o 
dfgj clwsf/ ;+:yfx¿åf/f ;~rfng ul/G5 . dfgj clwsf/ 
k|efj d"Nof°g ;~rfng ug]{ af/] lj:t[t dfu{bz{g x]g{'xf];\Mwww.
humanrights.dk/tools/human-rightsimpact-assess-
ment-guidance-toolbox . dfgj clwsf/ k|efj d"Nof°gsf] 
pbfx/0fx¿ tn pNN]v ul/Psf 5g\ . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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pTk|]l/t ug{ k|Zgx¿ ;dfj]z x'G5 .

of] ;q klxnf] xf] h;df xfdL Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ af/]df s]xL ulx/fOdf hfG5f}F . 
oBlk, k|To]s efusf] r/0fsf yk ljj/0fx¿ tnsf] 
df]8\o'n @ cGtu{t k|:t't ul/g]5 .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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 dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ kl/rosf] 
b"|t ;dLIff

xfdLn] Joj;fon] cfkm\g} ultljlwx¿ dfkm{t ug]{ jf of]ubfg 
k'¥ofpg] jf Jofj;flos ;DaGwaf6 k|ToIf hf]l8Psf] sfo{;~rfng, 
pTkfbg jf ;]jfx¿af6 ePsf] pNnª\3gsf nflu lhDd]jf/ x'G5 
eGg] l;s]sf 5f}+ .

Pp6f Joj;fon] cfkm\g} sfo{ ;~rfng / cfkm\gf] d"No >[+vnf 
cGoaf6 ePsf dfgj clwsf/sf] pNnª\3gnfO{ /f]Sg / ;Daf]wg 
ug{] gLlt / k|lqmofx¿ cjnDag u/]sf] dfgj clwsf/ hf]lvd 
/ k|efjx¿nfO{ ;Daf]wg ug{ ;S5 . Joj;fon] pkrf/fTds 
k|lqmofx¿ dfkm{t klg k|efjx¿nfO{ ;Daf]wg ug{ ;S5 .

dfgj clwsf/sf] kl/kfngfdf rf/cf]6f r/0fx¿ ldn]/ ag]sf] 
Jojl:yt cjwf/0ff ;dfj]z x'G5 eGg] xfdLn] l;s]sf 5f}+ . 
k|lqmofdf Jofkf/ sfo{ ;~rfngdf jf:tljs / ;Defljt k|efjx¿sf] 

klxrfg / d"Nof°g ;dfj]z ug]{, To;sf] lgisif{x¿ PsLs[t ug]{ 
/ To; cg'¿k sbd rfNg], ul/Psf k|of;x¿sf] k|efjsfl/tfaf/] 
a'‰g], / k|efjx¿nfO{ s;/L ;Daf]wg ul/G5 eGg]s'/f ;~rf/ ug]{ 
;dfj]z 5 .

cGtdf xfdLn], Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ lg/Gt/ 
¿kdf ;~rfng ul/g'k5{ / ;/f]sf/jfnfx¿sf] ;+nUgtfåf/f 
;';"lrt ul/g'k5{ eGg] klg l;Sof}F .

 dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ cGo 
hf]lvd Joj:yfkg / Joj;fox¿n] k|of]u ug]{ k/LIf0fsf 
cEof;x¿af6 s;/L km/s 5 <

k/LIf0f, cg'kfngåf/f lgb]{lzt Dffgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ / hf]lvd Joj:yfkg cEof;x¿ ;a}n] sDkgLsf] 
sfo{ ;~rfngsf cGtb{[li6 vf]Hg] k|of; u5{g\ . oBlk, To;df 
dxTjk"0f{ leGgtfx¿ 5g\M

  dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ df a9L k/Dk/fut 
k|sf/x¿df ;fdfGotof cg';Gwfg jf s'g} Joj;fo jf JolQmn] 
csf]{ kIf;Fu ;Demf}tf jf s/f/df k|j]z ug{' cl3 lng] 
ck]Iff, ul/Psf] ;fjwfgL cEof; ;dfj]z x'G5 . of] hf]lvd 
Joj:yfkgsf] Pp6f ¿k xf] . o;df Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ d'Votof pBdsf] ;jf]{Qd lxtsf] /Iff 
ug{sf nflu ul/G5 .

  csf]{tkm{, Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_  nfO{ 
sDkgLsf] sfo{ ;~rfng / cfk"lt{ >[+vnfsf] dfgj clwsf/ 
hf]lvdx¿ / k|efjx¿ /f]Sg / Go"gLs/0f ug{ ;'lglZrt 
ug{sf] nflu lnOPsf] ;fjwfgLsf ¿kdf a'lemG5 . dfgj 
clwsf/sf] kl/kfngf pBd;Fusf] sf/f]jf/df ;+nUg 
gePsf] JolQm jf ;d'bfosf] ;'/Iffdf s]lGb|t x'G5 . Dffgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ eg]sf] dflg;x¿df x'g] 
hf]lvd / k|efjx¿sf] af/]df xf] / Joj;fosf] hf]lvdaf/] 
xf]Og . 

n]vf k/LIf0fdf sDkgLsf] cEof;, ljQLo sfo{ ;Dkfbg ;xL / 
lgikIf 5 ls 5}g eg]/ x]g{sf nflu sDkgLsf] :6]6d]06sf] ;dLIff 
;dfj]z x'G5 . Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ cEof;df 
Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ lgisif{x¿ PsLs[t / 
;~rf/ ul/Psf] 5 jf 5}g egL k|dfl0ft ug{ n]vf k/LIf0f sfo{ 
;dfj]z x'g;S5 . oBlk, Dffgj clwsf/sf] kl/kfngfnfO{ a9L 
cu|;lqmo sbdx¿sf] >[+vnf cfjZos x'G5 .

hf]lvd Joj:yfkg eg]sf] pBddf x'g] vt/fx¿sf] d"Nof°g, 
Joj:yfkg / Go"gLs/0f ug]{ k|lqmof xf] . u}/–ljQLo hf]lvd 
Joj:yfkg k|foM b'3{6gf, xflg / k|sf]kx¿sf] ;DefJotf klxrfg 
/ Go"gLs/0fdf s]lGb|t x'G5 . Dffgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ Ps k|sf/sf] hf]lvd Joj:yfkg xf] t/ o;df dfgj 
clwsf/df x'g] vt/f / k|efjx¿sf] Joj:yfkg ;dfj]z x'G5 .

Dffgj clwsf/k|ltsf] ;hutfdf -kl/kfngf_ hf]lvd Joj:yfkg / 
n]vf  k/LIf0f cEof; b'j} ;dfj]z x'g ;S5, pbfx/0fsf nflu, M



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  cfk"lt{stf{;Fu dfgj clwsf/ gLlt 5 jf 5}g eGg] s'/f 
;'lglZrt ug]{ 

 n]vf k/LIf0f k|ltj]bgdf pNn]v ePcg';f/ lgo'lQmdf 
e]befj gePsf] ;'lglZrt ug]{ 

 sf/vfgfn] sd{rf/Lx¿nfO{ ;dod} plrt Hofnf e'QmfgL 
ul//x]sf] 5 ls 5}g eg]/ ;f]Wg] 

  :yfgLos[t hg:jf:Yo ;+s6sf] a]nfdf ;xfos sDkgLdf 
kmf]xf]/ Joj:yfkgdf nfu" x'g] lgb]{lzsf /x]sf] ;'lglZrt ug]{ 

  sfg"gL bfloTj / k|lti7fhGo hf]lvdnfO{ Go"gLs/0f ug{ 
Jofkf/ ;fem]bf/sf] sfo{ ;~rfng gLlt / cEof;x¿df 
kl/jt{gx¿ Nofpg Jofkf/ ;DaGwsf] ;b'kof]u ug]{ .

 dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng 
ug]{ rf/cf]6f r/0fx¿ s] x'g\ < 

o'PghLkLn] Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ nfO{ rf/ 
r/0fdf ljefhg ub{5M 

!=  klxrfg / d"Nof°g ug]{ – hf]lvdx¿sf] k|sf/ / uDeL/tf dfkg 
ug{ -l;4fGt !*_

@=  lgisif{ PsLs[t ug]{ / To; cg'?k sbd rfNg] – k|lts"n 
k|efjx¿ /f]Sg / Go"gLs/0f ug{ -l;4fGt !(_

#=  k|efjsfl/tfsf] cj:yf a'‰g] – hf]lvdx¿sf] d"Nof°g ul/Psf] 
5 ls 5}g eg]/ k|dfl0ft ug{ -l;4fGt @)_

$=  ;~rf/ ug]{ sfo{ – Pp6f Joj;fon] pgLx¿n] kfg]{ k|efjnfO{ 
s;/L ;Daf]wg u5{ eGg] s'/fsf] n]vfhf]vf ug{ -l;4fGt 
@!_

oL k|To]s r/0fsf nflu xfdLn] Joj;fo ;~rfng ul//x]sf] 
kl/l:yltdfly ljrf/ ug{ cfjZos 5 . o;df lgDglnvt 
s'/fx¿sf nflu ljz]if Wofg lbg] sfo{ ;dfj]z x'g ;S5 M

  ef}uf]lns If]q 
  pBf]u jf sfo{;~rfngsf] If]q 
  sDkgLåf/f cjnDag ul/Psf] km/s Jofkf/ ;+/rgf
  d"n sDkgLsf] ;xfos sDkgLx¿, ;a–Ph]G6x¿, / cfk"lt{ 

>[+vnf ;fem]bf/x¿ aLrsf] ;DaGwsf] k|s[lt 

 klxrfg / d"Nof°gsf nflu s] cfjZos x'G5 < 

dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng ug]{ klxnf] 
r/0f klxrfg / d"Nof°g xf], h;n] s'g} Joj;fonfO{ cfkm\gf] 
k|efjsf] xb a'‰g / ;Daf]wg ug'{kg]{ hf]lvdx¿sf] k|fyldsLs/0f 
ug{ d2t u5{ . 

xfdL b]xfo s'/fsf] pQ/ vf]lh/x]sf 5f}FM æsfo{ ;~rfngsf] s'g} 
lglZrt If]qdf s'g} lglb{i6 JolQmx¿dfly k/]sf] lglZrt k|efjx¿ 
s] x'g\<Æ 

  o; k|Zgsf] pQ/ lbg Joj;fox¿n] cfkm\gf ultljlwx¿ / 
pgLx¿sf] Jofkf/ ;DaGwx¿sf] gS;f+sg ug{ cfjZos 5 

  o;n] pBdx¿n] ;Defljt k|efljt ;d"xx¿;Fu cy{k"0f{ 
k/fdz{x¿sf] k|of]u ug{ klg dfu ub{5 .

k|lts"n k|efjx¿ klxrfg / d"Nof°g ug]{ r/0f dfgj clwsf/sf] 
k|efj d"Nof°g / cGo d"Nof°g cjwf/0ffx¿ h:t}M n]vf 
k/LIf0fx¿dfkm{t klg ug{ ;lsG5 . jf ;fdflhs k|efj d"Nof°g, 
jf jftfj/0fLo / ;fdflhs k|efj d"Nof°gdf dfgj clwsf/sf] 
cfofdnfO{ PsLs[t u/]/ klg ug{ ;lsG5 .

 lgisif{x¿ PsLs[t u/L To; cg'¿k sbd rfNg]df 
s] ;dfj]z x'G5 <  

lgisif{x¿ PsLs[t u/L To; cg'?k sbd rfNg' eg]sf] klxrfg / 
d"Nof°g ul/Psf hf]lvdx¿ / b'Jojxf/x¿df cfwfl/t hfgsf/L 
lng' xf], / rflng] sbd of]hgfj4 /x]sf] jf cfGtl/s sfo{ / 
k|lqmofx¿dfkm{t ul/Psf] ;'lglZrt ug{' xf] -l;4fGt !(_. 

ljz]if u/L M

  sbd rfNg] lhDd]jf/L Jofkf/ pBd leqsf] pko'Qm txdf / 
lhDd]jf/Ldf tf]lsPsf] x'g'k5{ 

  cfGtl/s lg0f{o k|lqmof, ah]6 ljlgof]hg / lg/LIf0f 
k|lqmofx¿ hf]lvd / k|efjx¿sf] k|efjsf/L ;Daf]wg ;xh 
agfpgsf nflu kl/rflnt ul/g' k5{ 

rflng] sbd pBdn] k|lts"n k|efj l;h{gf u/]sf] jf To;df 
of]ubfg k'¥ofPsf], jf Jofkf/ ;DaGwåf/f hf]l8Psf] sf/0fn] dfq 
o;sf] ;~rfng, pTkfbg jf ;]jfx¿;Fu k|efj k|ToIf ¿kdf 
;DalGwt /x]sf] lyof] eGg] cfwf/df km/s–km/s x'G5 . kl5Nnf] 
cj:yfdf Joj;fosf] cfkm\gf] Jofkfl/s ;fem]bf/x¿dfly /x]sf] 
k|efj cg';f/ klg rflng] sbddf km/s kg]{5 . 

dfgj clwsf/k|lt ;hutfsf] -kl/kfngf_ cy{ sDkgLsf nflu 
hf]lvdsf] d"Nof°g dfq xf]OgÙ o;sf] p2]Zo eg]sf] sDkgLsf 
ultljlwx¿n] clwsf/wf/sx¿nfO{ lgDTofpg] hf]lvd / b'Jo{jxf/x¿ 
a'‰g' / ;Daf]wg ug{' xf], h;df o;sf] cfk"lt{ >[+vnf / cGo 
Jofkf/ ;DaGwx¿ dfkm{t x'g] hf]lvd klg ;dfj]z 5 .Æ 

sDkgL cg';Gwfg / jsfntdf Joj;fo / dfgj clwsf/;DaGwL 
;+o'Qm /fi6«;ª\3sf] dfu{bz{s l;4fGtx¿ s;/L k|of]u ug]{ M 
gful/s ;dfhsf ;++:yf¿sf nflu lgb]{lzsf 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  k|efjsfl/tfsf] cj:yf a'‰g] -6«oflsª ug'{_ eg]sf] 
s] xf] <

dfgj clwsf/sf] kl/kfngfdf t];|f] r/0fdf lgisif{x¿nfO{ PsLs[t 
ug]{ k|of;x¿ k|efjsf/L ¿kdf nfu" ePsf] 5 ls 5}g eg]/ 
d"Nof°g ug]{ sfo{ ;dfj]z x'G5 .
   o;sf] nflu 6\of{lsª ug]{ sfo{ u'0ffTds / ;+VofTds 

;"rsx¿df cfwfl/t x'g cfjZos 5 
   o;n] k|efljt ;/f]sf/jfnfx¿;lxt afXo / cfGtl/s 

;/f]sf/jfnfx¿sf] k|ltlqmofnfO{ Wofg lbG5 .

 rflnPsf] sbdaf/] ;~rf/ ug'{ eGgfn] s] a'emfp“5 <

;~rf/ dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ k|lqmofsf] rf}yf] 
/ clGtd r/0f xf] . ;+rf/sf nflu Joj;fon] lgDTofpg] hf]lvd 
/ k|efjx¿af/] / dfgj clwsf/sf k|lts"n k|efjx¿nfO{ /f]Sg, 
Go"gLs/0f / ;Daf]wg ug{ Joj;fon] rfn]sf sbdx¿sf] af/]df 
k|rf/k|;f/ ug]{ sfo{ cfjZos x'G5 .

  ;~rf/n] ;/f]sf/jfnfx¿;Fusf] ;+nUgtfnfO{ alnof] agfpg 
/ Joj;fosf] kf/blz{tf ;'wf/ ug{ ;S5 

  ;DalGwt dfgj clwsf/ k|efjx¿k|lt ul/Psf] ;dfwfgsf] 
kof{Kttf d"Nof°g ug{ of] kof{Kt x'g'kb{5

  o;n] k|efljt ;/f]sf/jfnfx¿nfO{ hf]lvddf kfg{' x'Fb}g .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu @–df]8\o"n !, ;q ! k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .  

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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 lgDglnlvt dWo] s'g Dffgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ Ps lx:;f x'g] w]/} ;Defjgf 5 <  
;a}eGbf ;xL hjfkm 5gf]6 ug{'xf];M 

s=  cfk"lt{stf{nfO{ cfkm\gf] :jf:Yo / ;'/Iff k|df0fkqx¿ b]vfpg 
cfu|x ug{]

v=  sDkgLsf] ljQLo bfloTjx¿sf] d"Nof°gsf] tof/ ug]{ 
u=  cTolws k|lt:kwf{Tds r'gfjsf] bf}8df xfn}sf /fhgLlts 

36gfqmdx¿sf nflu b]zsf] kl/l:yltsf] ;dLIff ug]{
3=  ;]o/wgLx¿sf] a}7sx¿df cfpg] s'g} klg cj/f]wsf nflu ;~rf/  

k|f]6f]snx¿ tof/ ug]{ 
ª=  oLdWo] s'g} klg Dfgj clwsf/sf] kl/kfngf;Fu 6f9fsf] klg 

;DaGw 5}g .

;xL pQ/ -u_ xf] . r'gfjsf] bf}8df ljz]if u/L 6«]8 o'lgogx¿n] 
k|ltlglwTj ug]{ sfdbf/x¿sf] e]nf x'g] Ifdtf ;Lldt x'g;S5 . 
/fhgLlts ;Gbe{n] >ldsx¿nfO{ e]nf x'g], cfkm\gf] ljrf/ JoQm 
ug]{ / ;fd"lxs p2]Zosf nflu jftf{ ug]{ :jtGqtfsf] :t/af/] 
hfgsf/L lbg ;S5 . 

 o'PghLkLåf/f kl/eflift ;xL qmddf Dffgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ rf/cf]6f lglZrt 
r/0fx¿ s]–s] x'g\ < 

s=  klxrfg ug]{, PsLs[t ug]{, n]vf k/LIf0f, ;+rf/
v=  klxrfg ug]{, PsLs[t ug]{, ;+rf/, 6\of{s ug]{
u=  klxrfg ug]{, PsLs[t ug]{, 6\of{s ug]{, ;+rf/
3=  PsLs[t ug]{, klxrfg ug]{, 6\of{s ug]{, ;+rf/
ª=  dflysf s'g} klg r/0fx¿ ;xL qmddf 5}gg\ 

;xL pQ/ -u_ xf] . æsÆ sf] 5gf}6 unt 5 lsgeg] æn]vf 
k/LIf0fÆ Dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ k|lqmofsf] r/0f 
xf]Og . ævÆ unt 5 lsgeg] æ;~rf/Æ clGtd r/0f xf] . rog 
æ3Æ unt 5 lseg] klxnf] r/0f klxrfg ug{] xf], PsLs[t xf]Og .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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df]8\o'n @M dfgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ sf rf/cf]6f r/0fx?sf] 
v'nf;f

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
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by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
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modules:
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rights impacts
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By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.
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Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
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o; df]8\o'n cGtu{t ;ftcf]6f ;qx¿ 5g\, d'Vo¿kdf 

n]Sr/df cfwfl/t 5g\ / Dffgj clwsf/sf] kl/kfngfsf 

;a} rf/ r/0fx¿ ;d]l6Psf 5g\ . rf/ r/0fx¿dWo] 

klxnf] r/0f cyf{t\ klxrfg / d"Nof°gnfO{ tLg cnu 

cnu ;qx¿df phfu/ ul/g]5 . oL tLg ;qx¿ dWo] 

Pp6f dfgj clwsf/ :jd"Nof°g k|lzIf0f ;fwgsf] 

k|of]udf s]lGb|t x'g]5 .

casf ;qx¿n] Dffgj clwsf/sf] kl/kfngfsf rf/cf]6f 

r/0fx¿ k|To]ssf] ljj/0f k|:t't ug]{5g\ egL ;xhstf{n] 

;xefuLx¿nfO{ ;"lrt ug{'k5{ . cufl8 a9\g' cl3 s'g} 

k|Zgx¿ 5g\ ls eg]/ ;xefuLx¿nfO{ ;f]Wg'xf];\ . olb 

k|Zgx¿n] Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ 

;DaGwL lj:t[t k|ltsfo{nfO{ ;+s]t u5{ eg], tL k|Zgx¿sf] 

hjfkm tnsf ;qx¿df lbOg]5 egL JofVof ug{'xf];\ . 

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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these human rights violations have for business. 

If the trainer senses that the participants are 
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Identification under HRDD typically involves four steps: 

1. Mapping activities of operations and the operations of 
suppliers and other business relationships

2. Understanding operational context

3. Identifying potential and actual impacts

4. Identifying potentially affected stakeholders/
rightsholders

By starting the HRDD process with a ‘generic value chain’ 
an enterprise can identify wider categories of risk, and 
then more easily drill down into specific risk areas.

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify Integrate Track Communicate

CSR Risk Check – World map, featuring risks in the United States of America to the right of the map, 2021.

Case study

Before rolling out a HRDD programme, a 
multinational mining company decided to first 
look at higher-risk geographies. To help it set 
priorities, the company conducted a risk analysis 
using 12 publicly available country risk indices 
which included the Corruption Perceptions Index 
and the Fragile State Index. The results confirmed 
the company’s own perception of where its high-
risk sites are located.

Source: Global Compact Network Germany, German Institute for 
Human Rights & twentyfifty, Assessing Human Rights Risks and 
Impacts: Perspectives from corporate practice (2016), accessible 
at www.globalcompact.de/wAssets/docs/Menschenrechte/
Publikationen/Assessing-Human-Rights-Risks-and-Impacts.pdf

Online resources, such as the CSR Risk Check website 
(available at www.mvorisicochecker.nl/en/worldmap), the 
Corruption Perceptions Index (available at transparency.
org/en/cpi) or the Fragile State Index (available at 
fragilestatesindex.org), can help highlight the risks that 
might be found in various countries as per the number of 
reports that are filed in these countries.

 What are some ways to understand context?

Identifying human rights risks and impacts requires us to 
first conduct a broad review of human rights issues before 
more in-depth exploration. Enterprises should: 

 + Identify the operating countries or regions of a country 
that have the greatest human rights risks

 + Identify human rights issues at risk in an industry or 
sector
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Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ cGtu{t klxrfg ug]{ 
sfo{df ;fdfGotof rf/cf]6f r/0fx¿ ;dfj]z x'G5g\ M

!=  sfo{;~rfng ultljlwx¿ / cfk"lt{stf{x¿sf] sfo{ ;~rfng 
/ cGo Jofkf/ ;DaGwx¿sf] gS;f+sg

@=  sfo{ ;~rfnghGo cj:yf a'‰g] 
#=  ;Defljt / jf:tljs k|efjx¿ klxrfg ug]{ 
$=  ;Defljt ¿kdf k|efljt ;/f]sf/jfnfx¿÷clwsf/wf/sx¿sf] 

klxrfg ug]{ 

Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ k|lqmof æPp6f ;fdfGo 
d"No z[ª\vnfÆ af6 z'? u/]/ Pp6f pBdn] hf]lvdsf km/flsnf] 
ju{x¿ klxrfg ug{ ;S5, / To;kl5 ;lhn};Fu lglb{i6 hf]lvd 
If]qx¿df k'Ug;S5 . 

  ;Gbe{ a'‰g] s]xL tl/sfx¿ s] x'g <

Dffgj clwsf/ hf]lvd / k|efjx¿ klxrfg ug{ ulx/f] ¿kdf 
cGj]if0f ug{' cl3 xfdLn] klxnf dfgj clwsf/ d'2fx¿sf] lj:t[t 
;dLIff ug{ cfjZos 5 . pBdx¿n] b]xfo sfo{ ug{'k5{ M
  ;a}eGbf 7"nf] dfgj clwsf/ hf]lvd ePsf] sfo{;~rfng 

/x]sf] b]z jf b]zsf If]qx¿sf] klxrfg ug{]
  pBf]u jf If]qdf hf]lvddf /x]sf] dfgj clwsf/sf d'2fx¿ 

klxrfg ug{]

Dffldnf cWoog -s]; :68L_ M 

dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ sfo{qmd yfngL 
ug{' cl3 Pp6f ax'/fli6«o vfgL sDkgLn] klxnf pRr 
hf]lvdo'Qm ef}uf]lns If]qx¿ x]g]{ lg0f{o uof]{ . o;sf nflu 
k|fyldstfx¿ lgwf{/0f ug{ d2t ug{ sDkgLn] ;fj{hlgs 
¿kdf pknAw !@ j6f b]z hf]lvd ;"rsf°x¿ k|of]u u/]/ 
hf]lvd ljZn]if0f uof]{, h;df e|i6frf/ wf/0ff ;"rsf° / 
sdhf]/ /fHo ;"rsf° ;dfj]z lyof] . glthfx¿n] o;sf] 
pRr hf]lvd ;fO6x¿ sxfF 5g\ eGg] af/]df sDkgLsf] cfkm\g} 
wf/0ffnfO{ k'li6 u¥of] . 

;|f]tM Unf]an sDKofS6 g]6js{ hd{gL, hd{g OlG:6Ro'6 km/ 
Xo'dg /fO6\; PG8 6\jfG6Llkmkm\6L, P;]l;ª Xo'dg /fO6\; l/:s 
P08 ODKofS6\;M k;{\k]lS6E; k|md skf]{/]6 k|oflS6; -@)!^_, 
at www.globalcompact.de/wAssets/docs/Menschenrechte/ 
Publikationen/Assessing-Human-Rights-Risks-and-Impacts.
pdf df pknAw 5 .

cgnfOg ;|f]tx¿, h:t} ;LP;cf/ hf]lvd hfFr j]a;fO6 
-www.mvorisicochecker.nl/en/worldmap),df 
pknAw 5_, e|i6frf/ wf/0ff ;"rsf° available at 
transparency.org/en/cpi df pknAw jf sdhf]/  
/fi6«x?sf] ;"rs -fragilestatesindex.org df pknAw 5_ 
n] oL b]zx¿df bfo/ ul/Psf l/kf]6{x¿sf] ;+Vofsf cfwf/
df ljleGg b]zx¿df /xsf] hf]lvdx¿dfly k|sfz kfg{ d2t 
ug{ ;S5 .

Identification under HRDD typically involves four steps: 

1. Mapping activities of operations and the operations of 
suppliers and other business relationships

2. Understanding operational context

3. Identifying potential and actual impacts

4. Identifying potentially affected stakeholders/
rightsholders

By starting the HRDD process with a ‘generic value chain’ 
an enterprise can identify wider categories of risk, and 
then more easily drill down into specific risk areas.
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UNGPs

Identify Integrate Track Communicate

CSR Risk Check – World map, featuring risks in the United States of America to the right of the map, 2021.

Case study

Before rolling out a HRDD programme, a 
multinational mining company decided to first 
look at higher-risk geographies. To help it set 
priorities, the company conducted a risk analysis 
using 12 publicly available country risk indices 
which included the Corruption Perceptions Index 
and the Fragile State Index. The results confirmed 
the company’s own perception of where its high-
risk sites are located.

Source: Global Compact Network Germany, German Institute for 
Human Rights & twentyfifty, Assessing Human Rights Risks and 
Impacts: Perspectives from corporate practice (2016), accessible 
at www.globalcompact.de/wAssets/docs/Menschenrechte/
Publikationen/Assessing-Human-Rights-Risks-and-Impacts.pdf

Online resources, such as the CSR Risk Check website 
(available at www.mvorisicochecker.nl/en/worldmap), the 
Corruption Perceptions Index (available at transparency.
org/en/cpi) or the Fragile State Index (available at 
fragilestatesindex.org), can help highlight the risks that 
might be found in various countries as per the number of 
reports that are filed in these countries.

 What are some ways to understand context?

Identifying human rights risks and impacts requires us to 
first conduct a broad review of human rights issues before 
more in-depth exploration. Enterprises should: 

 + Identify the operating countries or regions of a country 
that have the greatest human rights risks

 + Identify human rights issues at risk in an industry or 
sector
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  Jofkf/ sfo{;~rfngaf6 k|lts"n c;/ kg{ 
;Sg] ;/f]sf/jfnfx¿nfO{ klxrfg ug{ ;'? ug]{ s]xL 
tl/sfx¿ s] x'g\ <

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

gful/s ;dfhsf ;+:yfx¿n] ;/f]sf/jfnfx¿nfO{ a'‰g 
Joj;fox¿;Fu s;/L sfd ul//x]sf 5g\ eGg] af/]sf] 
lel8of] b]vfpg]tkm{ ljrf/ ug{'xf];\ . ælbuf] ljsf; 
eg]sf] ;d'bfo / dflg;x¿ Jofkf/sf nflu Ps;fy x'g 
;S5 .Æ youtu.be/watch?v=JqNui25n3Sc

 What are some ways to begin identifying 
stakeholders that might be adversely affected by 
business operations?

Consider playing the video on how civil society 
organizations are working with businesses 
to understand stakeholders. “Sustainable 
development means that communities and 
people can be together for business.”

Civil society organization representatives, such as Khun Sor 
in the video above, can be valuable to providing inputs 
as a stakeholder, but also as an intermediary with hard-
to-reach groups. Her organization, Community Resource 
Center, provides mediation services and community inputs 
into Environmental Impact Assessments.

To reach stakeholders, first develop a plan and prioritize 
stakeholder groups. 

 + Conduct a stakeholder mapping of internal and 
external stakeholders

 – Internal stakeholders include: employees, 
shareholders, senior management, investors and in 
some cases contractors and/or temporary workers

 – External stakeholders may include: NGOs, 
community based groups, faith based groups, trade 
unions, NHRIs, UN agencies, academia, individual 
subject matter experts, industry associations, and 
company peers 

 + Pay attention to groups that may have a heightened 
risk of vulnerability; pay attention to rights holders

 + Consult with outside experts to facilitate discussions

 + Review any complaints filed through company 
grievance mechanisms

From this information, a list can be drawn up of the 
specific human rights impacts that stakeholder groups 
might experience. Be mindful of the different risks that 
may be faced by women, children, Indigenous Peoples, 
members of LGBTI communities, Persons living with 
Disabilities, human rights defenders, etc. For example:

 + Female job candidates are required to undergo 
pregnancy testing as a condition of recruitment

 + Female workers may be more vulnerable to sexual 
violence or harassment in the workplace, and less likely 
to report it out of fear that they will lose their jobs

 + Female workers are paid less than their male 
counterparts or compelled to accept unreasonable 
deductions from their pay

 + Female workers are only given access to low-skilled, 
low-paid work, or access to work with little chance of 
promotion

 + Pregnant and/or nursing women workers are exposed 
to undue reproductive health risks on the job

Guidance on the risks and mitigation actions can be 
found in the publication, Gender Dimensions of the 
Guiding Principles on Business and Human Rights.

“Business enterprises should always regard sexual harassment and 
gender-based violence as risks of severe human rights impacts. They 

should have zero tolerance for such impacts throughout their operations.” 
– Source: Gender Dimensions of the Guiding Principles on Business and 

Human Rights (2019), p. 29, available at www.undp.org/content/undp/en/
home/librarypage/democratic-governance/gender-dimensions-guiding-

principles-on-business-n-human-rights.html
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4.3 Engaging with rights-holders and stakeholders

During a Nestlé HRIA various people, groups and 
organizations are interviewed and consulted, with a particular 
focus on impacted rights-holders. The assessment team 
further distinguishes between rights-holders who are internal 
to the company (e.g. workers) and rights-holders who are 
external to the company (e.g. local community members, 
consumers, contracted workers in the supply chain, farmers, 
etc.). The various stakeholders are selected for inclusion in 
the impact assessment through stakeholder mapping and 
analysis undertaken by the DIHR-Nestlé assessment team 
prior to the assessment.

Rights-holder and stakeholder engagement undertaken 
as part of the assessment comprises a variety of methods 
including: management interviews, focus group interviews 
and one-to-one interviews with contractors and suppliers. 

Lesson learnt #4: HRIAs are valuable but resource 
intensive

Value added: HRIAs are presented as a 360 degrees 
overview covering all human rights and all relevant 
stages of the supply chain that has helped Nestlé make 
a number of improvements (see “5.2 Remediation 
actions implemented at the country operations and 
corporate levels”)

Challenge: However, visiting a large number of Nestlé 
sites and suppliers in a 2-week assessment has been 
one of the main challenges in terms of coverage.  In 
each country operation the assessment team covers 
the Nestlé Head office, 3-4 factories in different parts of 
the country, 1-2 distribution centers, a number of high 
risk suppliers, a deep dive into one commodity, which 
includes farms, cooperatives and mills when relevant, 
and lastly approximately 10 external stakeholders. Long 
distances, a weak infrastructural system and a lack of 
understanding of the country context further challenge 
the assessment team to cover all the above in 2 weeks. 

Therefore the HRIAs provide the assessment team 
with a bird’s eye view of the situation rather than a full 
picture and not everything can be discovered through 
the HRIAs. To address this during the past HRIAs the 
assessment teams have split up in two teams to be 
able to cover more ground and spend more time at 
every site. Another suggestion that has come from 
the country operations is consideration to conduct a 
preparation or reconnaissance visit before the actual 
assessment, to get a better understanding of the 
country context, infrastructure and stakeholders. 
Another suggestion was to spend more time on the 
ground in order to take a deeper dive into certain Nestlé 
sites, issues, suppliers and other actors. 

However, some country teams expressed their concerns 
that 3 weeks would cause too much pressure on 
them in terms of preparation and availability. Country 
operations are already overwhelmed with a large 
number of others audits and visits and the presence 
of the HRIA team puts extra pressure on the country 
operations.

“External stakeholder consultations 
were an added value of the HRIA 
process. It allowed us to demonstrate 
and convince stakeholders that we 
are addressing certain challenges.” 

Marie Owoniyi
Nestlé Nigeria
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dflysf] lel8of]df b]lvg] v'g ;f]/ h:tf gful/s ;dfh ;+:yfsf 
k|ltlglwx¿ ;/f]sf/jfnfsf] ¿kdf ;"rgf tyf hfgsf/L k|bfg 
ug{ ax'd"No x'g ;S5g\, ;fy} k'Ug sl7g x'g] ;d"xx¿;Fu 
dWo:ystf{sf] ¿kdf pgLx¿sf] dxTj x'G5 . pgsf] ;+:yf, 
;fd'bflos ;|f]t s]Gb|n] jftfj/0fLo k|efj d"Nof°gdf dWo:ytf 
;]jf / ;fd'bflos ;"rgf tyf hfgsf/L k|bfg ub{5 . 

;/f]sf/jfnfx¿;Dd k'Ug, klxnf of]hgf agfpg'xf];\ / ;/f]sf/jfnf 
;d"xx¿sf] k|fyldstf lgwf{/0f ug'{xf];\ . 

   cfGtl/s / afXo ;/f]sf/jfnfx¿sf] Pp6f ;/f]sf/jfnf 
gSzf°g ug{'xf];\ .
–  cfGtl/s ;/f]sf/jfnfx¿ b]xfo ;dfj]z 5g\ M sd{rf/Lx¿, 

z]o/wgLx¿, jl/i7 Joj:yfkg, nufgLstf{x¿ / s]xL 
cj:yfdf 7]s]bf/x¿ /÷jf c:yfoL sfdbf/x¿ 

–  afXo ;/f]sf/jfnfx¿df b]xfo ;dfj]z x'g ;S5g\ M  
u}/;/sf/L ;+:yfx¿, ;d'bfodf cfwfl/t ;d"xx¿, 
cf:yfdf cfwfl/t ;d"xx¿, 6]«8 o'lgog, /fli6«o 
dfgj clwsf/ ;+:yf, ;+o'Qm /fi6«;+3sf lgsfox¿, 
lzIffljb\x¿, JolQmut ljifout ljz]if1x¿, pBf]u 
;+3x¿, / sDkgLsf ;xsdL{x¿

   pRr hf]lvddf x'g ;Sg] ;d"xx¿dfly Wofg lbg'xf];\Ù 
clwsf/wf/sx¿nfO{ Wofg lbg'xf];\ .

o; hfgsf/Laf6 ;/f]sf/jfnf ;d"xx¿n] cg'ej ug{ ;Sg] ljlzi6 
dfgj clwsf/ k|efjx¿sf] ;"rL tof/ ug{ ;lsG5 . dlxnf, 
afnaflnsf, cflbjf;L hghfltx¿, PnhLaL6LcfO ;d'bfosf 
;b:ox¿, ckfËtf ePsf JolQmx¿, dfgj clwsf/ /Ifsx¿, 
cflbn] ;fdgf ug{ ;Sg] ljleGg hf]lvdx¿nfO{ Wofgdf /fVg'xf];\ .  
pbfx/0fsf nfluM

   /f]huf/Lsf dlxnf pDd]b\jf/x¿ lgo'lQmsf] ;t{sf] ¿kdf 
uef{j:yf k/LIf0f ug{ cfjZos x'g] u5{ 

  dlxnf sfdbf/x¿ sfo{:yndf of}g lx+;f jf pTkL8gsf] 
b[l6sf]0fn] a9L hf]lvddf x'g ;S5g\, / pgLx¿n] cfkm\gf] 
hflu/ u'dfpg] 8/n] To;af/] ph'/L ug]{ ;Defjgf sd x'G5 

   dlxnf sfdbf/x¿nfO{ pgLx¿sf k'?if ;dsIfL eGbf sd 
tna lbOG5 jf pgLx¿sf] tnadf ul/g] cJofjxfl/s 
s6f}tL :jLsf/ ug{ afWo x'G5g\ 

   dlxnf sfdbf/x¿nfO{ sd ;Lk, sd tnasf] kfOg] sfddf 
dfq kx'Fr lbOG5, jf kbf]Ggltsf] yf]/} ;Defjgf ePsf] 
sfddf nufOG5 

   ue{jtL /÷jf ;'Ts]/L dlxnf sfdbf/x¿ cg'lrt k|hgg\ 
:jf:Yosf] hf]lvddf kg]{ u5{g\ .

hf]lvd / Go"gLs/0f pkfox¿ af/] dfu{bz{g, Joj;fo / dfgj 
clwsf/;DaGwL dfu{lgb]{zs l;4fGtx¿sf] n}lËs cfofdx¿ 
zLif{ssf] k|sfzgdf kfpg ;lsG5 . 

 What are some ways to begin identifying 
stakeholders that might be adversely affected by 
business operations?

Consider playing the video on how civil society 
organizations are working with businesses 
to understand stakeholders. “Sustainable 
development means that communities and 
people can be together for business.”

Civil society organization representatives, such as Khun Sor 
in the video above, can be valuable to providing inputs 
as a stakeholder, but also as an intermediary with hard-
to-reach groups. Her organization, Community Resource 
Center, provides mediation services and community inputs 
into Environmental Impact Assessments.

To reach stakeholders, first develop a plan and prioritize 
stakeholder groups. 

 + Conduct a stakeholder mapping of internal and 
external stakeholders

 – Internal stakeholders include: employees, 
shareholders, senior management, investors and in 
some cases contractors and/or temporary workers

 – External stakeholders may include: NGOs, 
community based groups, faith based groups, trade 
unions, NHRIs, UN agencies, academia, individual 
subject matter experts, industry associations, and 
company peers 

 + Pay attention to groups that may have a heightened 
risk of vulnerability; pay attention to rights holders

 + Consult with outside experts to facilitate discussions

 + Review any complaints filed through company 
grievance mechanisms

From this information, a list can be drawn up of the 
specific human rights impacts that stakeholder groups 
might experience. Be mindful of the different risks that 
may be faced by women, children, Indigenous Peoples, 
members of LGBTI communities, Persons living with 
Disabilities, human rights defenders, etc. For example:

 + Female job candidates are required to undergo 
pregnancy testing as a condition of recruitment

 + Female workers may be more vulnerable to sexual 
violence or harassment in the workplace, and less likely 
to report it out of fear that they will lose their jobs

 + Female workers are paid less than their male 
counterparts or compelled to accept unreasonable 
deductions from their pay

 + Female workers are only given access to low-skilled, 
low-paid work, or access to work with little chance of 
promotion

 + Pregnant and/or nursing women workers are exposed 
to undue reproductive health risks on the job

Guidance on the risks and mitigation actions can be 
found in the publication, Gender Dimensions of the 
Guiding Principles on Business and Human Rights.

“Business enterprises should always regard sexual harassment and 
gender-based violence as risks of severe human rights impacts. They 

should have zero tolerance for such impacts throughout their operations.” 
– Source: Gender Dimensions of the Guiding Principles on Business and 

Human Rights (2019), p. 29, available at www.undp.org/content/undp/en/
home/librarypage/democratic-governance/gender-dimensions-guiding-

principles-on-business-n-human-rights.html
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4.3 Engaging with rights-holders and stakeholders

During a Nestlé HRIA various people, groups and 
organizations are interviewed and consulted, with a particular 
focus on impacted rights-holders. The assessment team 
further distinguishes between rights-holders who are internal 
to the company (e.g. workers) and rights-holders who are 
external to the company (e.g. local community members, 
consumers, contracted workers in the supply chain, farmers, 
etc.). The various stakeholders are selected for inclusion in 
the impact assessment through stakeholder mapping and 
analysis undertaken by the DIHR-Nestlé assessment team 
prior to the assessment.

Rights-holder and stakeholder engagement undertaken 
as part of the assessment comprises a variety of methods 
including: management interviews, focus group interviews 
and one-to-one interviews with contractors and suppliers. 

Lesson learnt #4: HRIAs are valuable but resource 
intensive

Value added: HRIAs are presented as a 360 degrees 
overview covering all human rights and all relevant 
stages of the supply chain that has helped Nestlé make 
a number of improvements (see “5.2 Remediation 
actions implemented at the country operations and 
corporate levels”)

Challenge: However, visiting a large number of Nestlé 
sites and suppliers in a 2-week assessment has been 
one of the main challenges in terms of coverage.  In 
each country operation the assessment team covers 
the Nestlé Head office, 3-4 factories in different parts of 
the country, 1-2 distribution centers, a number of high 
risk suppliers, a deep dive into one commodity, which 
includes farms, cooperatives and mills when relevant, 
and lastly approximately 10 external stakeholders. Long 
distances, a weak infrastructural system and a lack of 
understanding of the country context further challenge 
the assessment team to cover all the above in 2 weeks. 

Therefore the HRIAs provide the assessment team 
with a bird’s eye view of the situation rather than a full 
picture and not everything can be discovered through 
the HRIAs. To address this during the past HRIAs the 
assessment teams have split up in two teams to be 
able to cover more ground and spend more time at 
every site. Another suggestion that has come from 
the country operations is consideration to conduct a 
preparation or reconnaissance visit before the actual 
assessment, to get a better understanding of the 
country context, infrastructure and stakeholders. 
Another suggestion was to spend more time on the 
ground in order to take a deeper dive into certain Nestlé 
sites, issues, suppliers and other actors. 

However, some country teams expressed their concerns 
that 3 weeks would cause too much pressure on 
them in terms of preparation and availability. Country 
operations are already overwhelmed with a large 
number of others audits and visits and the presence 
of the HRIA team puts extra pressure on the country 
operations.

“External stakeholder consultations 
were an added value of the HRIA 
process. It allowed us to demonstrate 
and convince stakeholders that we 
are addressing certain challenges.” 

Marie Owoniyi
Nestlé Nigeria
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  5nkmnnfO{ ;xhLs/0f ug{ aflx/sf ljz]if1x¿;Fu k/fdz{ 
ug{'xf];\ .

   sDkgL ph'/L ;+oGqdfkm{t bfo/ ul/Psf s'g} klg 
ph'/Lx¿sf] ;dLIff ug{'xf];\ .

 What are some ways to begin identifying 
stakeholders that might be adversely affected by 
business operations?

Consider playing the video on how civil society 
organizations are working with businesses 
to understand stakeholders. “Sustainable 
development means that communities and 
people can be together for business.”

Civil society organization representatives, such as Khun Sor 
in the video above, can be valuable to providing inputs 
as a stakeholder, but also as an intermediary with hard-
to-reach groups. Her organization, Community Resource 
Center, provides mediation services and community inputs 
into Environmental Impact Assessments.

To reach stakeholders, first develop a plan and prioritize 
stakeholder groups. 

 + Conduct a stakeholder mapping of internal and 
external stakeholders

 – Internal stakeholders include: employees, 
shareholders, senior management, investors and in 
some cases contractors and/or temporary workers

 – External stakeholders may include: NGOs, 
community based groups, faith based groups, trade 
unions, NHRIs, UN agencies, academia, individual 
subject matter experts, industry associations, and 
company peers 

 + Pay attention to groups that may have a heightened 
risk of vulnerability; pay attention to rights holders

 + Consult with outside experts to facilitate discussions

 + Review any complaints filed through company 
grievance mechanisms

From this information, a list can be drawn up of the 
specific human rights impacts that stakeholder groups 
might experience. Be mindful of the different risks that 
may be faced by women, children, Indigenous Peoples, 
members of LGBTI communities, Persons living with 
Disabilities, human rights defenders, etc. For example:

 + Female job candidates are required to undergo 
pregnancy testing as a condition of recruitment

 + Female workers may be more vulnerable to sexual 
violence or harassment in the workplace, and less likely 
to report it out of fear that they will lose their jobs

 + Female workers are paid less than their male 
counterparts or compelled to accept unreasonable 
deductions from their pay

 + Female workers are only given access to low-skilled, 
low-paid work, or access to work with little chance of 
promotion

 + Pregnant and/or nursing women workers are exposed 
to undue reproductive health risks on the job

Guidance on the risks and mitigation actions can be 
found in the publication, Gender Dimensions of the 
Guiding Principles on Business and Human Rights.

“Business enterprises should always regard sexual harassment and 
gender-based violence as risks of severe human rights impacts. They 

should have zero tolerance for such impacts throughout their operations.” 
– Source: Gender Dimensions of the Guiding Principles on Business and 

Human Rights (2019), p. 29, available at www.undp.org/content/undp/en/
home/librarypage/democratic-governance/gender-dimensions-guiding-

principles-on-business-n-human-rights.html
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4.3 Engaging with rights-holders and stakeholders

During a Nestlé HRIA various people, groups and 
organizations are interviewed and consulted, with a particular 
focus on impacted rights-holders. The assessment team 
further distinguishes between rights-holders who are internal 
to the company (e.g. workers) and rights-holders who are 
external to the company (e.g. local community members, 
consumers, contracted workers in the supply chain, farmers, 
etc.). The various stakeholders are selected for inclusion in 
the impact assessment through stakeholder mapping and 
analysis undertaken by the DIHR-Nestlé assessment team 
prior to the assessment.

Rights-holder and stakeholder engagement undertaken 
as part of the assessment comprises a variety of methods 
including: management interviews, focus group interviews 
and one-to-one interviews with contractors and suppliers. 

Lesson learnt #4: HRIAs are valuable but resource 
intensive

Value added: HRIAs are presented as a 360 degrees 
overview covering all human rights and all relevant 
stages of the supply chain that has helped Nestlé make 
a number of improvements (see “5.2 Remediation 
actions implemented at the country operations and 
corporate levels”)

Challenge: However, visiting a large number of Nestlé 
sites and suppliers in a 2-week assessment has been 
one of the main challenges in terms of coverage.  In 
each country operation the assessment team covers 
the Nestlé Head office, 3-4 factories in different parts of 
the country, 1-2 distribution centers, a number of high 
risk suppliers, a deep dive into one commodity, which 
includes farms, cooperatives and mills when relevant, 
and lastly approximately 10 external stakeholders. Long 
distances, a weak infrastructural system and a lack of 
understanding of the country context further challenge 
the assessment team to cover all the above in 2 weeks. 

Therefore the HRIAs provide the assessment team 
with a bird’s eye view of the situation rather than a full 
picture and not everything can be discovered through 
the HRIAs. To address this during the past HRIAs the 
assessment teams have split up in two teams to be 
able to cover more ground and spend more time at 
every site. Another suggestion that has come from 
the country operations is consideration to conduct a 
preparation or reconnaissance visit before the actual 
assessment, to get a better understanding of the 
country context, infrastructure and stakeholders. 
Another suggestion was to spend more time on the 
ground in order to take a deeper dive into certain Nestlé 
sites, issues, suppliers and other actors. 

However, some country teams expressed their concerns 
that 3 weeks would cause too much pressure on 
them in terms of preparation and availability. Country 
operations are already overwhelmed with a large 
number of others audits and visits and the presence 
of the HRIA team puts extra pressure on the country 
operations.

“External stakeholder consultations 
were an added value of the HRIA 
process. It allowed us to demonstrate 
and convince stakeholders that we 
are addressing certain challenges.” 

Marie Owoniyi
Nestlé Nigeria
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æJofj;flos pBdx¿n] hlxn] klg of}g pTkL8g / n}lËs 
lx+;fnfO{ uDeL/ dfgj clwsf/ k|efjx¿sf] hf]lvdsf] ¿kdf 
lng'k5{ . pgLx¿sf] sfo{  ;~rfngdf To:tf k|efjx¿sf nflu 
z"Go ;xgzLntf x'g'k5{ .

;|f]tM Joj;fo / dfgj clwsf/;DaGwL dfu{lgb]{zs l;4fGtx¿sf] 
n}lËs cfofdx¿ -@)!(_, k[i7 @(, available at www.undp.org/
content/undp/en/home/librarypage/democratic-governance/ 
gender-dimensions-guidingprinciples-on-business-n-human-
rights.htm df pknAw .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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 sfo{ ;~rfngsf] gS;f+sgdf s] ;dfj]z x'G5 <

ultljlwx¿ / Jofkf/ ;DaGwx¿sf] gSzf°gn] dfgj clwsf/ 
hf]lvdx¿ klg phfu/ ub{5 . gSzf°gn] cfk"lt{stf{ / cGo 
;/f]sf/jfnfx¿aLr s'/fsfgLsf] cfwf/sf] ¿kdf klg sfd ug{ 
;S5 . 

gSzf°g ;~rfng ug]{ w]/} tl/sfx¿ 5g\, To;}n] ljj/0fx¿ oxfF 
k|:t't ul/Psf] 5}g . oBlk, k|To]s 7f]; gSzf°g cEof;df 
lgDglnlvt s'/fx¿ ;dfj]z x'G5g\M

   sDkgLsf ;a} ;fGble{s ultljlwx¿ / cfk"lt{ >[+vnfdf 
/x]sf] Jofkf/ ;fem]bf/x¿ 

   d"No >[+vnfsf] cl3Nnf] / kl5Nnf] c+zx¿, oftfoft / 
s/f/ ;]jfx¿, h:t} vfgkfg / ;/;kmfO  

   ;a} sfof{Tds PsfOx¿, cg';Gwfg / ljsf; PsfO, 
sfof{Tds ;fdu|L 6f]nL, dfs]{l6ª / ;]N;\ 6f]nLx¿ 

 What is involved in the mapping of operations?

Mapping out activities and business relationships also 
reveals human rights risks. Mapping may also serve as 
the basis for conversations with suppliers and other 
stakeholders. 

There are many ways of conducting a mapping, so details 
are not provided here. However, every strong mapping 
exercise involves an examination of:

 + All relevant activities of the company and business 
partners in the supply chain

 + The upstream and downstream portions of the value 
chain, including transportation and contractual 
services, like catering and cleaning

 + All functional units, including research and 
development units, functional materials teams, 
marketing and sales teams

Mapping activities and relationships does not necessarily 
require that every tier and function will be researched or 
investigated. However, inputs from the following units or 
teams often reveal gaps:

 + CSR/sustainability teams

 + Risk management units

 + Legal/compliance

 + Procurement

 + Human resources

 + Government/public affairs

 + Security functions

 + Sales

 + Marketing

 + Responsible sourcing, including procurement and 
supply chain management

 + Data security/IT 

Facilitated discussion

How can the various departments help us map human 
rights risks? For example, how can human resources locate 
sensitive issues for inclusion in our mapping exercise?

How might procurement teams or CSR teams help clarify 
risks?

The roles of some units may be less obvious. 
Advise participants to contact government and 
public affairs units, and risk management units 
for further discussion.

Government and public affairs units provide 
insight into how human rights risks have been 
or could be heightened by state or regulatory 
actions.

Risk management units can provide expert input 
into human rights impact assessment processes 
and integrate human rights into existing risk 
management process.

According to the BHR advisory 
organization, Shift, “internal company 
reports may also provide useful insights, 
such as reports on the use of whistle-
blower policies and grievance mechanisms, 
self-assessments by suppliers or business 
units, management reports by relevant 
functions (for example, human resources, 
compliance, CSR/sustainability), as well 
as reports of workers’ councils and other 
worker representative bodies.” 

Source: Shift, Doing Business with Respect for 
Human Rights: A Guidance Tool for Companies 
(2016), p. 49.
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■  You can start with making a list of key business functions that most likely need 
to be involved when addressing the human rights impacts identified previously 
and what processes to look into. You can use Chart III for inspiration. 

  

Co
rp
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e 
fu
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ns

Employee rights, diversity, health & safety, …

Anti-corruption, whistle-blowing, social/values compliance, 
...

Working conditions and human rights in the supply chain, …

Product misuse, responsible marketing,  
customer complaints, ...

Transport safety and security, working conditions at  
logistics partners, ...

Product safety, ...

HR/Personnel

Works Council 

Compliance

Procurement

Sales & Marketing

Logistics 

Quality Management

Production Health & safety, product security, ...

Employee rights, diversity, health & safety, contract  
workers, trade unions, fair recruitment processes, ...

III. Overview of selected relevant corporate functions and issue areas covered by them 

STEP 03 –  IDENTIFY EXISTING PROCESSES AND GAPS 

Mapping of key business functions that may be involved in addressing gaps

Source: twentyfifty, 5 Steps Towards Managing the Human Rights Impacts 
of Your Business (2015), p. 21, available at www.twentyfifty.co.uk/en/news-

views/publications/2015/5-steps-towards-managing-the-human-rights-
impacts-of-your-business/

 What are some ways of understanding the risks 
presented by my suppliers?

Requesting inputs on human rights risks from Tier 1 
suppliers may not be straightforward. Some suppliers are 
in high demand and may balk at requests to examine and 
share insights into the human rights risks and impacts of 
their operations. Suppliers at Tiers 2 and below may be 
unknown or illusive.

Ways of understanding human rights risks of suppliers 
may involve: 

 + Examining published Human Rights Impact 
Assessments, Environmental Impact Assessments, and 
industry research
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ultljlwx¿ / ;DaGwx¿sf] gSzf°gdf k|To]s tx / sfo{ 
cg';Gwfg jf cWoog ul/g' h?/L 5}g . oBlk, lgDglnlvt 
PsfO jf 6f]nLx¿sf of]ubfgx¿n] k|foM sdLsdhf]/Lx? phfu/ 
ub{5M

  l;P;cf/÷lbuf]kgf 6f]nLx¿
  hf]lvd Joj:yfkg PsfOx¿ 
  sfg'gL÷cg'kfng 
   v/LblaqmL
   dfgj ;+;fwg 
  ;/sf/L÷;fj{hlgs dfldnfx¿ 
   ;'/Iff sfo{x¿ 
   laqmL 
   dfs]{l6ª 
   v/Lb / cfk"lt{ z[+vnf Joj:yfkg;lxtsf  lhDd]jf/ ;f]l;{Ë
   8f6f ;'/Iff÷;"rgf k|ljlw

ljleGg ljefux¿n] xfdLnfO{ dfgj clwsf/ hf]lvdx¿sf] 
gSzf°g ug{ s;/L d2t ug{ ;S5g\ < pbfx/0fsf nflu, 
dfgj ;+;fwgx¿n] xfd|f] gSzf°g cEof;df ;dfj]z ug{sf nflu 
;+j]bgzLn d'2fx¿ s;/L kQf tYof° ;S5g\ < 

v/LbljqmL 6f]nL jf ;LP;cf/ 6f]nLx¿n] hf]lvdx¿af/] :ki6 ug{ 
s;/L d2t ug{ ;S5g\ <     

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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s]xL PsfOx¿sf] e"ldsf sd :ki6 x'g ;S5 . 
;xefuLx¿nfO{ yk 5nkmnsf] nflu ;/sf/L / 
;fj{hlgs dfldnf PsfOx¿, / hf]lvd Joj:yfkg 
PsfOx¿nfO{ ;Dks{ ug{ ;Nnfx lbg'xf];\ .

;/sf/ / ;fj{hlgs dfldnf OsfOx¿n] /fHo jf 
lgofds sfo{x¿åf/f dfgj clwsf/ hf]lvdx¿ s;/L 
a9]sf] jf a9\g ;S5 eGg] af/] hfgsf/L k|bfg ub{5g\ .

hf]lvd Joj:yfkg PsfOx¿n] dfgj clwsf/ k|efj 
d"Nof°g k|lqmofx¿df ljz]if1 ;Nnfx k|bfg ug{;S5g\ 
/ dfgj clwsf/nfO{ ljBdfg hf]lvd Joj:yfkg 
k|lqmofdf PsLs[t ug{ ;S5g\ .

Jofkf/ tyf dfgj clwsf/ ;Nnfxsf/ ;+:yf, lzkm\6sf cg';f/, 
æsDkgLsf] cfGtl/s k|ltj]bgx¿n] klg pkof]uL cGtb{[li6x¿ k|bfg 
ug{ ;S5, h:t}M lXj:nAnf]c/ gLltx¿ / ph'/L ;+oGqx¿sf] 
k|of]uaf/] k|ltj]bgx¿, cfk"lt{stf{ jf Joj;flos PsfOx¿åf/f 
:jd"Nof°g, ;fGble{s lhDd]jf/ lgsfox¿sf Joj:yfkg l/kf]6{x¿ 
-pbfx/0fsf nflu, dfgj;+;fwg, cg'kfng, ;LP;cf/÷lbuf]kgf_
sf ;fy} >lds kl/ifb\ / cGo >lds k|ltlglwd"ns lgsfox¿sf 
k|ltj]bgx¿ .

;|f]tM lzkm\6, dfgj clwsf/sf] ;Ddfgsf ;fy Jofkf/ M 
sDkgLx¿sf nflu dfu{bz{s ;fwg -@)!^_, k[i7 $(

 cfk"lt{stf{åf/f k|:t't hf]lvdx¿ a'‰g] s]xL 
tl/sfx¿ s] x'g\<

l6o/ ! -klxnf] txsf_ cfk"lt{stf{x¿af6 x'g] dfgj clwsf/sf 
hf]lvdx¿sf af/]df hfgsf/L dfu ug{' Tolt ;xh gx'g ;S5 .  
s]xL cfk"lt{stf{x¿sf] dfu pRr x'G5 / dfgj clwsf/ hf]lvdx¿ 
/ pgLx¿sf] sfo{ ;~rfngsf] k|efjx¿af/] hfFr u/L ;"rgf 
pknAw u/fpg] cg'/f]wx¿nfO{ pk]Iff ug{ ;S5g\ . l6o/ @ / 
To;eGbf tnsf cfk"lt{stf{x¿ c1ft jf e|dk"0f{ x'g ;S5g\ .

cfk"lt{stf{x¿sf] dfgj clwsf/ hf]lvdx¿ a'‰g] tl/sfx¿df 
b]xfosf tl/sf ;dfj]z x'g ;S5g\M 

  k|sflzt dfgjclwsf/ k|efj d"Nof°g, jftfj/0fLo k|efj 
d"Nof°g, / pBf]u cg';Gwfgsf] hfFr ug]{



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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 + The two International Covenants on Civil and 
Political Rights (available at www.ohchr.org/en/
professionalinterest/pages/ccpr.aspx) and on 
Economic, Social and Cultural Rights (available at www.
ohchr.org/en/professionalinterest/pages/cescr.aspx)

 + The ILO Declaration on Fundamental Principles and 
Rights at Work (available at www.ilo.org/declaration/
lang--en/index.htm), and the eight ILO core 
Conventions

Other international standards should be considered 
where specific groups are identified as being vulnerable, 
for example the Convention on the Rights of the Child 
(availbale at ohchr.org/en/professionalinterest/pages/
crc.aspx) where the rights of children are implicated 
in business activities. Other examples might include, 
ILO Convention 169, Indigenous and Tribal Peoples 
Convention (available at www.ilo.org/dyn/normlex/en/f?
p=NORMLEXPUB:12100:0::NO::P12100_INSTRUMENT_
ID:312314).

This expansive view may lead to an explosive number 
of potential risks and impacts. Consultation with 
stakeholders and a methodical approach to prioritization 
will be required to get started. This will be covered later 
in Session 2. See the illustration below of some of the 
risks identified by large multinational enterprises. 
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Table: Examples of salient issues identified by companies using the UNGP Reporting Framework

Company Sector Salient human rightsissues identified Source

ABN AMRO Finance  △ Privacy
 △ Discrimination
 △ Labour rights
 △ Land-related human rights

Annual (Integrated) 
Report 2015 32

Ericsson ICT  △ Right to privacy
 △ Freedom of expression
 △ Labour rights

Sustainability and 
Corporate Responsi-
bility Report 2015 33

H&M Apparel  △ Fair living wage 
 △ Health and safety
 △ Forced labour 
 △ Discrimination and harassment
 △ Child labour
 △ Freedom of association and collective 

bargaining 
 △ Social security 
 △ Land rights 
 △ Working hours
 △ Access to water

Sustainability Report 
2015 34

Total Energy  △ Forced labour 
 △ Child labour
 △ Discrimination 
 △ Just and favourable conditions of 

work and safety
 △ Access to land 
 △ Rights to health and an adequate 

standard of living 
 △ Risk of misuse of force

Human Rights Brief-
ing Paper, July 2016 35

Unilever Food and 
beverage

 △ Discrimination
 △ Fair wages
 △ Forced labour
 △ Freedom of association
 △ Harassment
 △ Health and safety
 △ Land rights
 △ Working hours

‘Enhancing Liveli-
hoods, Advancing 
Human Rights’. 
Human Rights Report 
2015 36

32. www.goo.gl/cRLSbO
33. www.goo.gl/Y6jlz2
34. www.goo.gl/GLJ72d
35. www.goo.gl/Kjnem6
36. www.goo.gl/Z08JME

Implementing respect for 
human rights: Practical steps

3 Assessing impacts
‘From reactive to proactive’

3

 Common human rights risks identified by large multinational enterprises

Source: Shift, Doing Business with Respect for Human Rights: A Guidance Tool for Companies (2016), p. 58, available at aim-progress.com/storage/
resources/business-respect-human-rights-full.pdf

 + Looking to the resources available at the Business 
and Human Rights Resource Center website to 
gather information and cases about the company and 
suppliers in question

 + Reviewing benchmarking resources that rank 
companies by human rights performance, such found 
on the Corporate Human Rights Benchmark

 + Talking to other stakeholders, including communities 
that might be impacted by the business activities of 
suppliers, and/or civil society organizations such as 
watchdog organizations

 + Focusing your investigation primarily on “high risk” 
suppliers

 + Review of supplier audit results

 Which human rights impacts should be included?

The UNGPs provide that while country-risk analysis and 
stakeholder views are key, all internationally recognized 
human rights should be considered when identifying and 
assessing human rights risks and impacts. 

At a minimum, this means considering the rights 
enshrined in:

 + The Universal Declaration of Human Rights (available 
at www.un.org/en/universal-declaration-human-rights)
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 s'g s'g dfgj clwsf/ k|efjx¿ ;dfj]z ug{'k5{ <

o'PghLkLn] b]z cg'¿k hf]lvd ljZn]if0f / ;/f]sf/jfnf wf/0ff 
k|d'v x'g\ eg] Joj:yf u/]klg dfgj clwsf/ hf]lvd / k|efjx¿sf] 
klxrfg / d"Nof°g ubf{ ;a} cGt/f{li6«o dfGotf k|fKt dfgj 
clwsf/x¿nfO{ ljrf/ ug{'k5{ . 

sDtLdf klg o;sf] cy{ b]xfodf ;dfj]z ul/Psf clwsf/x¿dfly 
ljrf/ ug'{ xf]M 
   dfgj clwsf/sf] ljZjJofkL 3f]if0ffkq -www.un.org/

en/universal-declaration-human-rights) df pknAw 
5 . 

cGo cGt/f{li6«o dfkb08x¿dfly ljrf/ ul/g' k5{ hxfF lglZrt 
;d"xx¿nfO{ ;+s6f;Gg egL klxrfg ul/Psf] 5, pbfx/0fsf 
nflu afn clwsf/;DaGwL dxf;lGw -ork (available at 
www.ilo.org/declaration/ lang--en/index.htm),  
df pknAw_ hxfF afnaflnsfsf clwsf/x¿ Jofj;flos 
ultljlwx¿df ;+nUg 5g\ . cGo pbfx/0fx¿ b]xfo ;dfj]z 
x'g ;S5g\, cfO{Pncf] dxf;lGw !^(, cflbjf;L / hghflt 
JolQm;DaGwL dxf;lGw -www.ilo.org/dyn/normlex/
en/f?p=NORMLEXPUB:12100:0::NO::P12100_
INSTRUMENT_ID:312314) df pknAw 5_ . 

of] lj:tfl/t b[li6sf]0fn] ;Defljt hf]lvd / k|efjx¿sf] lj:kmf]6s 
;+Vof lgDTofpg ;S5 . z'? ug{sf nflu ;/f]sf/jfnfx¿;Fu 
k/fdz{ / k|fyldstf lgwf{/0fsf] ljlwut b[li6sf]0f cfjZos x'g]5 .  
o;nfO{ kl5 ;q @ df ;d]l6g]5 . 7"nf ax'/fli6«o pBdx¿n] 
klxrfg u/]sf s]xL hf]lvdx¿sf] tnsf] lrq0f x]g{'xf];\ .

   k|sflzt dfgj clwsf/ k|efj d"Nof°g, jftfj/0fLo k|efj 
d"Nof°g, / pBf]u cg';Gwfgsf] hfFr

 gful/s / /fhgLlts clwsf/;DaGwL -www.ohchr.
org/en/ professionalinterest/pages/ccpr.aspx) / 
cfly{s, ;fdflhs / ;f+:s[lts clwsf/x¿;DaGwL (www.
ohchr.org/en/professionalinterest/pages/cescr.
aspx_  b'O{cf]6f cGt/f{li6«o cle;lGwx¿

   sfddf cfwf/e"t l;4fGtx¿ / clwsf/x¿;DaGwL cfOPncf] 
3f]if0ffkq (www.ilo.org/declaration/lang--en/index.

htm),df pknAw_ / cf7cf]6f k|d'v cfO{Pncf]  dxf;lGwx¿ 

 k|Zg p7]sf] sDkgL / cfk"lt{stf{x¿sf] af/]df hfgsf/L / 
d'2fx¿ ;+sng ug{sf nflu Joj;fo / dfgj clwsf/ ;|f]t 
s]Gb|sf] j]a;fO6df pknAw ;|f]tx¿ x]g]{

 dfgj clwsf/ sfo{;Dkfbgsf] cfwf/df sDkgLx¿sf] :t/ 
lgwf{/0f ug]{ a]Grdfls{ª ;|f]tx¿sf] ;dLIff ub}{, h:t}  
skf]{/]6 dfgjclwsf/ a]Grdfs{

 cfk"lt{stf{x¿sf] Jofkfl/s ultljlwx¿ åf/f k|efljt x'g 
;Sg] ;d'bfox¿ ;lxt cGo ;/f]sf/jfnfx¿ ;Fu /÷jf 
gful/s ;dfhsf ;+:yfx¿ h:t} jfr8u ;+:yfx¿;Fu  
s'/fsfgL ug]{

 cfkm\gf] cg';GwfgnfO{ k|fylds ?kdf æpRr hf]lvdÆ /x]sf] 
cfk"lt{stf{x¿df s]lGb|t ug]{ 

 cfk"lt{stf{ k/LIf0f lgisif{x¿sf] ;dLIff ug]{



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

;xhLs/0f ul/Psf] 5nkmn M 
tkfO{+sf] Joj;fo jf pBf]udflysf] ;fGble{s hf]lvdx¿sf] 
klxrfg

of] ;xhLs/0f ul/Psf] 5nkmn v'nf ug{sf nflu tn lbPsf] 
hf]lvdx¿sf] ck"0f{ ;"rLnfO{ tkfO{+sf] pBf]usf ;Defljt hf]lvdx¿ 
klxrfg ug{ k|of]u ug{ ;lsG5 . :nfO8df lgDg sfo{ ;DkGg 
ug{'xf];\ M 

>]0fL cg';f/ dfgj clwsf/ hf]lvdx¿sf] ck"0f{ ;"rLM 

   >d – plrt Hofnf, ha/h:tL >d, afn >d, k]zfut 
:jf:Yo / ;'/Iff, / sn+s tyf e]befj 

   jftfj/0f / e"ld – ljiffQm kbfy{ / k|b"ifsx¿sf] k|efj, e"ld 
clwsf/ / e"ld k|of]u lgodg 

   cfjfh – ;+ul7t x'g kfpg] :jtGqtf, ;fd"lxs ;f}bfafhL 
/ 6«]8 o'lgog ;b:otf 

  n}lËs – of}g pTkL8g, dlxnf lj?4 e]befj / lx+;f 
   dfs]{l6ª / lj1fkg – n}lËs l:6l/of]6fOlkª, cNk;+Vos 

:6]l/of]6fOlkª, ;LdfGtLs/0fsf] lj/f;t ef]u]sf ;d"xx¿ 
k|lt c;+j]bgzLntf

   pTkfbg ljsf; / pTkfbgsf] k|of]u – lgu/fgL k|ljlw, 
bf]xf]/f] k|of]usf pTkfbgx¿ / ;'/Iff 

   ;/sf/L ;DaGw / ;'/Iff – e|i6frf/, lghL ;'/Iff kmf}håf/f 
wDsL / b'Jo{jxf/ 

   cflbjf;Lx¿ – :jtGq, k"j{ / ;';"lrt ;xdlt / ;+:s[lt / 
hLjg z}nLsf] ;+/If0f 

   l8lh6n clwsf/ / ;'/Iff – uf]kgLotf clwsf/, 3[0ffo'Qm 
efif0f, wDsL / pTkL8g, afn ;+/If0f

dfly pNn]lvt hf]lvdsf lj:t[t ju{x¿sf] cfwf/df, ;xhstf{n] 
;xefuLx¿nfO{ pgLx¿sf] Joj;fo jf pBf]u;Fu ;fGble{s dfly 
pNn]lvt ;a} hf]lvdx¿ klxrfg ug{ cfu|x ub{5 . glthf 
;°ng ug{ d]lG6d]6/, sx'6\; jf cGo kf]lnË ;km\6j]o/ k|of]u 
ug{'xf];\ . 

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu @ – df]8\o"n #, ;q ! k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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olb dtbfg ug]{ ;km\6j]o/ pknAw 5}g eg] k|To]s hf]lvdsf 
nflu xft p7fP/ b]vfpg' xf];\ . olb Tof] cEof; klg  
kl/l:yltsf nflu hl6n jf cg'ko'Qm 5 eg] ;xefuLx?dWo]af6 
PshgfnfO{ :jo+;]jL ¿kdf p;sf] sDkgL jf pBf]u;Fu ;fGble{s 
x'g ;Sg] hf]lvdx¿af/]df ;f]rljrf/ ug{ cfu|x ug'{xf];\ .

of] ultljlw ;xefuLx?sf] ¿rL cg';f/ hf]lvd;DaGwL s'/fsfgLx¿ 
agfpg ;xhstf{nfO{ d2t ug{]tkm{ nlIft 5 . pbfx/0fsf 
nflu, vfgL pBf]usf k]zfsdL{x¿n] el/Psf] sf]7fn] ko{6g 
If]qsf] t'ngfdf ;/sf/ / ;'/Iff ju{cGtu{t a9L hf]lvdx¿ /x]sf] 
klxrfg ug{ ;S5 . 

dtbfg k"/f ePkl5, sf]7fdf ¿lrsf] ;a}eGbf ;femf hf]lvdsf] 
¿kdf klxrfg ul/Psf hf]lvdx¿sf] zLif{ tLg ju{x¿nfO{ xfOnfO6 

ug{'xf];\ . klxrfg ul/Psf ljleGg hf]lvdx¿nfO{ k|fyldstf lbg] 
tl/sfx¿ hf]lvdx¿ klxrfg / d"Nof°g;DaGwL csf]{ ;qdf 
tkfO{+n] 5nkmn ug{'x'g]5 egL JofVof ug{'xf];\ .

cufl8 a9\g' cl3, tkfO{F ca hf]lvdx¿ klxrfg ug{ ;fd"lxs 
sfo{ cEof; u/fpg'x'g]5 eg]/ JofVof ug{'xf];\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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;d"x sfo{M sfNklgs hf]lvd klxrfg cEof; 

ljZjJofkL?kdf !# cf]6f b]zx¿df ;~rfng ePsf] svu 
lgudn] o;sf] hf]lvd Joj:yfkg / cg'kfng k|0ffnLx¿df 
dfgj clwsf/sf] kIf PsLs[t ug]{ lg0f{o u/]sf] 5 . ljz]ifu/L 
pRr dfqfdf ljs]Gb|Ls[t ;+:yfsf] ¿kdf sxfFaf6 z'? ug]{ eGg] 
s'/f clglZrt eP tfklg, b]z æsÆ df :yfkgf u/]sf] Pp6f 
PNo'ldlgod /f]lnª KnfG6sf] sf/0fn] o;n] ;~rf/dfWoddf  
g/fd|f] k|ltlqmof kfPsf] 5 . of] sfo{;~rfng zf;g Joj:yf;DaGwL 
sdLsdhf]/Lsf] ;fdgf ul//x]sf] u|fdL0f If]qdf cjl:yt 5 . 
k|fb]lzs /fhwfgLdf /x]sf kqklqsfn] !) lsnf]ld6/ 6f9fsf] 
zx/sf dflg;x¿ klxrfg eOg;s]sf] Zjf;k|Zjf;;DaGwL 
/f]uaf6 u|l;t ePsf] va/ k|sflzt u/]sf] 5 . /f]lnª Knf06sf 
sfdbf/x¿n] pgLx¿sf ;dfg :jf:Yo ;d:ofx¿ 5g\, oBlk 
cem g/fd|f] cj:yfdf 5 eGg] bfjL ul//x]sf 5g\ . sfdbf/x¿, 
h;dWo] w]/}h;f] cfk|jf;Lx¿ 5g\, pgLx¿n] plrt sfuhft lagf 
:yfgLo k'ln;n] lu/km\tf/ ug]{ 8/n] ubf{ pgLx¿ lSnlgsdf 
hfgsf] nflu Tof] ;fF3'/f] 5fqfjf;sf ;'ljwfx¿ 5f]8\g g;Sg] 
bfaL u5{g\ . Ps n]vf k/LIfsn] cgf}krfl/s s'/fsfgLdf of] 
pNn]v u/] ls sf/vfgf / vfgLdf sfd ug]{ ;'/Iff uf8{x¿ 8/ 
b]vfpg] vfnsf 5g\ / ;f] If]q 5f]8\g grfxg] lj?4 c:ki6 
lgodx¿ nfu" ug{ tof/ b]lvG5g\ . 

5 cf]6f jf ;f]eGbf a9Lsf] ;fgf] ;d"xdf oL b'O{ k|Zgsf] hjfkm 
lbg'xf];\ M

k|Zg !M sDkgLn] dfgj clwsf/sf] kl/kfngf -;hutf_ ;~rfng 
ug]{ k|lqmof s;/L z'? ug{'k5{ < 

  ;xefuLx¿nfO{ lj:t[t ljrf/x¿ k|bfg ug{ ?ddf kms]{/ 
k|:t'lt ug{ tof/ x'g lgb]{zg lbg'xf];\ .

  k|lqmof cl3 a9fpgsf] nflu ;xefuLx¿nfO{ sDkgL æsÆ 
sf nflu ‘gd"gf d"No >[+vnfÚ lgdf{0f u/]/ z'? ug{ ;'emfj 
lbg'xf];\ M cfpg] aGbf]a:tL ;fdu|L, sfo{ ;~rfng, ljt/0f, 
dfs]{l6ª / laqmL, tyf ;]jf

   ;xefuLx¿nfO{ pgLx¿sf] d"No z[+vnfdf /x]sf hf]lvdx¿af/] 
a'‰gsf nflu s'g ;|f]tx¿ k|of]u ug'{x'GYof], / s'g sfof{Tds 
PsfOx¿, / afXo ;/f]sf/jfnfx¿;Fu s'/fsfgL ug'{x'GYof] 
eg]/ ;"rL agfpg cfu|x ug'{xf];\  .

k|Zg @M phfu/ gx'g] s]xL dfgj clwsf/ hf]lvdx¿ s] s] x'g\ <

  ;xefuLx¿nfO{ hf]lvdx¿sf] ljj/0f k|bfg ug{ lgb]{zg 
lbg'xf];\, jf:tljs xflgaf/] xf]Og 

  Pp6f hf]lvdsf] pkl:yltsf] cy{ of];Fu ;DalGwt c¿ klg 
x'g ;S5g\ h;sf nflu cg';Gwfg cfjZos x'g ;S5 eGg] 
s'/f pgLx?nfO{ hfgsf/L u/fpg'xf];\

  ;xefuLx¿nfO{ ;fdfGo d"No >[+vnfsf] k|To]s v08df 
;Defljt k|efljt ;d"xsf] ;"rL agfpg cfu|x ug'{xf];\ .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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!% ldg]6 kl5 ;d"xnfO{ k'gM e]nf u/fpg'xf];\ . klxnf] k|Zgsf] 
hjfkm lbg :jo+;]jL ?kdf lbg cfu|x ug'{xf];\ . klxnf] k|Zgsf] 
hjfkm lbg c¿nfO{ ;f]Wg'xf];\ . 

klxnf] k|Zgsf] pQ/df lgDglnlvt s'/fx¿ ;dfj]z x'g] a9L 
;Defjgf x'G5M 

  cgnfOg ;|f]tx¿df hfg'xf];\ / b]z cg';f/sf hf]lvdx¿ 
klxrfg ug{'xf];\ 

 ph'/LnfO{ /fd|f];Fu a'‰gsf] nflu klqsfsf] n]v k9\g'xf];\ 
  :yfgLo ;d'bfo / sfdbf/x¿;Fu pgLx¿sf] :jf:Yo 

;d:ofx¿sf] af/]df s'/f ug{'xf];\ 
  6«]8 o'lgog, gful/s ;dfh ;+u7gx¿ jf lgu/fgLstf{ 

;d"xx¿sf k|ltlglwx¿;Fu ;Dks{ ug{'xf];\ .

sd :jefljs pQ/x¿ h'g tkfO{+n] ToxfF pknAw u/fpg'k5{ M

  PsLs[t sfo{;~rfngsf] hf]lvdx¿sf] d"Nof°g ug{ aflx/sf] 
ljz]if1 jf ;+:yfnfO{ lgo'Qm ug]{

  ph'/Lx?nfO{ k|]l/t ug]{sfd s] s'/fn] ul//x]sf] eGg] af/]df 
a'‰g / pgLx¿n] c¿ st} o; k|sf/sf cGo ;d:ofx¿ 
b]v]sf 5g\ ls 5}gg\ eGg] a'‰gsf nflu ;d:ofx¿sf af/]df 
5nkmn ug{ klqsfsf] l/kf]6{/;Fu ckm–b–/]s8{ s'/fsfgL 
ug{'xf];\ . 

  dlxnfx¿sf] lxtsf] nflu k|ltlglwTj ug]{ gful/s ;dfh 
;+u7gx¿;Fu s'/f u/L To;n] pgLx¿, pgLx¿sf] kl/jf/ 
jf pgLx¿sf] ;d'bfonfO{ c;/ ul//x]sf] 5 ls 5}g eg]/ 
a'‰g'xf];\ .

bf];|f]sf] k|Zgsf nflu pQ/ b]xfo cg';f/ x'g ;S5 M

 sfdbf/x¿sf] :jf:YonfO{ dfGotf k|bfg ul/Psf] 5}g
  sfdbf/x¿nfO{ :jf:Yodf kx'Fr pknAw u/fOPsf] 5}g
  sfdbf/ klxrfg sf8{x¿ /f]huf/bftfn] g} sAhf u/]/ 

/flvPsf] 5 
  ;'/Iff uf8{x¿ sfdbf/x¿ lj?4 zf/Ll/s lx+;fsf] hf]lvd lng 

tof/ b]lvG5g\ .

tkfO{+n] atfpg'kg]{ sd :ki6 hjfkmx¿df b]xfo ;dfj]z 5g\ M

  kl/;/df /x]sf cfk|jf;L sfdbf/x¿ df};dL sfdbf/x¿ 
xf]Ogg\, To;}n] pgLx¿;Fu ;fydf kl/jf/x? 5g\Ù 
pgLx?dfly lge{/ /x]sfx?sf] :jf:Yo / lzIff k|fjwfgdf 
kx'Fr gx'g ;S5 

  Zjf;k|Zjf;;DaGwL /f]ux¿ slxn]sfxLF 7"nf oftfoftsf 
;jf/L ;fwgx¿af6 pT;lh{t w'nf]sf s0fx¿, ;8s 
/ ;d'bfosf] w]/} glhs x'g] cGo oftfoft ultljlwx¿ 
x'g;S5g\ 

  5fqfjf;sf] cj:yfx¿sf cfwf/df a;f]af;sf nflu cof]Uo 
x'g ;S5Ù Zjf;k|Zjf;;DaGwL /f]u 5fqfjf;df km}lng] 
efO/;;Fu hf]l8Psf] x'g ;S5 

 sfdbf/x¿nfO{ kl/;/eGbf aflx/ hfgaf6 /f]Sg k|x/L / 
;'/Iff uf8{x¿ aLrsf] ldn]dtf]n] cfk|jf;Lx¿nfO{ lxF88'nsf] 
:jtGqtfdfly k|ltaGw nufO/x]sf] x'g;S5 

  olb :jf:Yo ;]jf c:jLsf/ ul/Psf] 5 eg] cGo clwsf/x¿ 
klg c:jLsf/ ug{ ;lsG5, h;n] ha/h:tL >dsf] cj:yf 
lgDTofpF5 .

  olb sfdbf/x¿nfO{ ;dfwfgsf] nflu kqklqsf k;n;Dd 
hfg cfjZos 5 eg] sDkgLsf] ph'/L ;+oGqn] sfd gu/]sf] 
x'g ;S5, jf :yfgLo k|aGwsx¿n] ;xh 5nkmnsf] hjfkm 
lbO/x]sf 5}gg\ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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;xhLs/0f ul/Psf] 5nkmn

d s;/L cfGtl/s / afXo ;/f]sf/jfnfx¿nfO{ d]/f] gSzf°g 
cEof; k|:t't ug{ ;S5' < 

;'ulGwt t]nx¿ a]Rg] sDkgLsf] sfddf cfwfl/t Pp6f gSzf°g 
cEof; tnsf] tflnsf h:tf] b]lvg ;S5 . o'/f]kdf k|zf]wg 
u/L ahf/Ls/0f ug{'cl3 ljZje/sf larf}lnofx¿af6 t]n vl/b 
u/]/ NofOG5 . aLPrcf/ ;Nnfxsf/ ;d"x, 6\jfl06lkmkm\6L;Fu 
sfd ubf{, ;'ulGwt t]n sDkgLn] hf]lvdx¿sf] b]xfosf] gSzf°g 
tof/ u/]sf] lyof] .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

;Defljt k|efjx¿nfO{ s;/L ;"rLs[t ul/G5g\ eGg] s'/f 
k|bz{g ub}{, ;xhstf{n] gSzf°g k|lqmofsf] glthf 
lrq0f ug{ tn lbOPsf] tflnsf k|:t't ug{ rfxg  
;S5 . ljleGg sf]nd / /f]x¿ ;Fu} x]g'{xf];\ /  
;xefuLx¿af6 To;df pgLx?sf] ljrf/ ;f]Wg'xf];\ .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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 Supply chain Operations Sales and end use

Area of potential 
human rights impacts

Hazardous working conditions and 
child labour possible in some sourcing 
countries

Discrimination against employees with 
family responsibilities

Product safety

OHS issues present at refineries Data security of employees Unethical marketing

Health effects of pesticide use on farm 
workers and farm communities

Pollution and waste management risks

Impacts on livelihood: clean drinking 
water/access to land

Transport labour conditions on ships 

Potentially affected 
groups

Workers, communities in farms and 
refineries

Employees Subcontractors

Intermediary employees Personnel of business partners Service providers

Logistics providers End consumers

Groups at particular 
risk

Migrant workers on ships and farms

Children

Female workers in some countries

Relevant business 
functions

Procurement Quality management team Quality management team

Quality management team Health and safety team Marketing and sales

Logistics Human resources Customer support

Internal audits External sales agents

Relevant business 
relationships

Intermediaries Packaging suppliers External sales agents

Logistic providers Service providers (cleaning, etc.)

Office material suppliers Security personnel 

IT equipment suppliers IT suppliers

Temporary employment agencies

Source: twentyfifty, 5 Steps Towards Managing the Human Rights Impacts of Your Business (2017), pp. 18–19, available at www.twentyfifty.co.uk/en/news-
views/publications/2015/5-steps-towards-managing-the-human-rights-impacts-of-your-business
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  hf]lvdnfO{ k|fyldstf lbg] k|lqmof s] xf] <  

k|fyldstf lbg' eg]sf] hf]lvdsf] uDeL/tf / hf]lvd x'g] 
;Defjgfsf] af/]df lg0f{o ug{' xf] . of] b'O{ efusf] k/LIf0f xf] .

t/ xfdL s;/L hf]lvdsf] uDeL/tfnfO{ x]5f}{+ < o'PghLkLn] 
uDeL/tfnfO{ tLg pkfox¿ cg';f/ a'lemG5 eGg] dfu{bz{g k|bfg 
ub{5  !_ dfkg, @_ bfo/f, / #_ pkrf/ ug{ g;lsg] .

csf]{tkm{ ;Defjgf w]/} l;wf 5 . hf]lvdn] xflg k'¥ofpg ;S5 
eGg] ;Defjgfsf] dfkg xf] . ;DefJotf dfkg ug{' eg]sf] sDkgLsf] 
cfkm\g} ;~rfng ;Gbe{x¿ / sDkgLsf] ljleGg Jofj;flos 
;DaGwx¿sf] IfdtfnfO{ dfgjclwsf/ hf]lvdx¿ k|efjsf/L ¿kdf 
Joj:yfkg ug{sfo{ x]g{' xf] . ;DefJotfnfO{ klg k|efjsf/L sf/s 
dflgFb}g M o;n] uDeL/tf dfq a9fpg ;S5, uDeL/tf 36fpg 
;Sb}g .

l;4fGt @$ cGtu{t JofVofTds l6Kk0fLn] b]xfo adf]lhd Joj:yf 
u/]sf] 5 æljlzi6 sfg"gL dfu{lgb]{zgsf] cefjdf, olb k|fyldstf 
cfjZos 5 eg] Jofj;flos pBdx¿n] tL dfgj clwsf/ 
k|efjx¿af6 z'? ug{'k5{ h'g ;a}eGbf uDeL/ x'g]5, / l9nfO 
ePsf] k|To'Q/ pkrf/of]UotfnfO{ c;/ ug{ ;S5 eGg] s'/fsf] 
dfGotf . o; ;Gbe{df uDeL/tf Ps lg/k]If cjwf/0ff xf]Og t/ 
Jofkf/ pBdn] klxrfg u/]sf] cGo dfgj clwsf/ k|efjx¿;Fu 
;DalGwt 5 .Æ

;q @M klxrfg / d"Nof°g -efu @_ 

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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  dfgj clwsf/sf] kl/kfngf -;hutf_ Joj;fodf xf]Og, 
dflg;x¿sf] nflu hf]lvd;Fu ;DalGwt 5 .

  cGt/f{li6«o dfgj clwsf/ sfg"g cGtu{t dfgj clwsf/sf] 
s'g} ;f]kfg jf kbfg'qmd 5}g . s'g} klg dfgj clwsf/nfO{ 
csf]{ dfgj clwsf/eGbf a9L dxTjk"0f{ /x]sf] dflgFb}g . 
oBlk, Jofkf/ sfo{ ;~rfngsf] ;Gbe{df s;}n] Pp6feGbf  
csf]{nfO{ k|fyldstf lbg ;S5, o;df ;+nUg xflgsf] 
uDeL/tf / ;Lldt ;|f]tx¿sf] cj/f]wsf sf/0f x'g;S5 .

  sDkgLx¿n] ;a}eGbf uDeL/ dfgj clwsf/ pNn‹gnfO{ 
klxnf ;Daf]wg ug{'k5{ . oBlk, pRr k|fyldstf k|fKt, 
uDeL/ dfgj clwsf/ k|efjx¿sf] pkl:yltsf] cy{ sd–
uDeL/ k|efjx¿nfO{ ;Daf]wg ug'{ gkg]{ eGg] xf]Og . s]xL 
sd–k|fyldstfsf hf]lvdx¿ ;Daf]wg ug{ ;xh 5 jf 

To;sf nflu sd cltl/Qm ;|f]t cfjZos x'G5 / To;sf] 
Joj:yfkg gug]{ eGg] sDkgL;Fu s'g} sf/0f x'Fb}g . pRr / 
Go"g k|fyldstfsf hf]lvdx¿nfO{ Ps–Ps u/]/ ;Daf]wg ug{ 
;lsG5 .

  dfgj clwsf/df ;~rfngsf] k|efjsf] uDeL/tf sDkgLåf/f 
kl/rflnt kl/kfngf -;hutf_ k|lqmofsf] cfsf/ / hl6ntf 
lgwf{/0f ug{ ;a}eGbf dxTjk"0f{ sf/s xf] . 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
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fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
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tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
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clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
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ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .

61

  Joj;fon] s;/L uDeL/tf dfkg u5{ < 

uDeL/tf dfkg ug{ lgDglnlvt tLgcf]6f tTjx¿ phfu/ ug{ 
cfjZos 5M

  :s]nM k|efjsf] u'?Tjfsif{0f jf uDeL/tf;Fu ;DalGwt
  :sf]kM k|efljt JolQmx¿sf] ;+VofnfO{ hgfpF5 
  pkrf/cof]UotfM k|efljtx¿nfO{ sDtLdf k|lts"n k|efjeGbf 

klxn]sf] h:t} jf a/fa/ cj:yfdf k'¥ofpg] Ifdtfsf] s'g} 
;LldttfnfO{ hgfpF5 .

  d}n] s;/L :s]ndf c° dfkg ug]{ < 

:s]nn] kl/l:yltx¿sf] ;du|tf dfkg ub{5, h;df b]xfo klg 
;dfj]z 5g\M 

 b'Jo{jxf/ jf pkrf/sf] k|s[lt / ;Gbe{, 
 b'Jo{jxf/sf] ul/Psf] tl/sf, / 
 kLl8tsf] l:ylt . æ:s]nÆ dfkg ;6Ls lj1fg b]lv 6f9f  

5 . 

ul/Psf] b'Jo{jxf/sf] k|s[ltdf lgDglnlvt sf/sx¿ ;dfj]z 
x'g;S5 M

b'Jo{jxf/ nfu" ePsf] tl/sfdf lgDglnlvt sf/sx¿ ;dfj]z x'g 
;S5g\ M 

  b'Jo{jxf/sf] cjlw 
  dfgl;s / zf/Ll/s kL8fsf] cjlw 
  k|efljt zf/Ll/s JolQm xf];\ /÷jf ;DklQ xf];\ 
  hLljsf]kfh{g gi6 ePsf] jf sd x'g uPsf]
  rfx] JolQmx¿nfO{ ha/h:tL lj:yflkt ul/Psf] 5 /÷jf 

ckof{Kt Ifltk"lt{ lng afWo kfl/Psf] 5 
  To;df lgotjz nIo agfpg] jf dfgj dof{bfsf] nflu v'nf 

a]jf:tf ;dfj]z 5 

kLl8tsf] l:yltn] k|efj dfkg ug]{ tl/sfnfO{ c;/ ug{ ;S5 M

  lnËM k'?if, dlxnf, gg–afOg/L jf 6«fG;h]G8/ 
  pd]/M jo:s jf aRrf 
  kLl8tsf] dfgl;s :jf:Yo ;lxt :jf:Yo cj:yf, 
  ckfËtfsf] l:ylt 
  of}g em'sfjM n]l:aog, ;dlnËL, peoln+uL jf 6«fG;;]S;'cn 
  cNk;+Vos jf ju{d"lgsf] x}l;ot 
  ;d"xsf] ¿kdf ef]u]sf] b'Jo{jxf/sf] Oltxf;n] hf]lvdkgfnfO{ 

a9fPsf] 5 ls 5}g 

b'Jo{jxf/nfO{ k|efjsf] ljleGg :t/x¿df klg d"Nof°g ug{ ;lsG5 
M

  pRrM b'Jo{jxf/n] JolQm /÷jf ;d'bfosf] zf/Ll/s, dfgl;s 
/÷jf efjgfTds sNof0fdf uDeL/ k|efj kf/]sf] 5 Ù nlIft 
;d'bfonfO{ ljz]if sdhf]/ cj:yfdf /x]sf] dflgG5

  dWodM b'Jo{jxf/n] JolQm /÷jf ;d'bfox¿sf] zf/Ll/s, 
dfgl;s /÷jf efjgfTds sNof0fdf dWod k|efj kf/]sf] 5

  Go"gM b'Jo{jxf/n] kLl8tsf] hLjg bL3{sfnLg jf 7f]; k|efj 
kfb}{g / sdhf]/ cj:yfdf /x]sf] ;d'bfonfO{ nlIft ub}{g .

  xfdL s;/L bfo/f -:sf]k_ dfkg u5f}{+ < 

bfo/f ;+nUg JolQmx¿sf] ;+Vofsf] dfkg xf] . o;df k|foM 
k|efljt ;d"xsf] cfsf/sf] cg'dfg ;dfj]z x'G5 . oBlk, o;df 
k|efljt ;d'bfosf] cfsf/sf] cg'dfg klg kg{ ;S5 . xfdLn] 
jftfj/0f, e"ld clwsf/, / ;fj{hlgs :jf:Yo;DaGwL hf]lvdx¿ 
5nkmn u/]sf] cj:yfdf k|efljt ;d'bfo ;b:ox¿sf] ;+Vof yfxf 
kfpg cfjZos x'G5 . xfdL of] k|jrgkl5 xfd|f] cEof;df æbfo/fÆ 
nfO{ kl/eflift ug{ b]xfosf] k|of]u ug]{5f}F .

  pRrM k|efljt JolQmx¿sf] 7"nf] ;+Vof, h;df >dzlQm, 
kl/jf/ jf sfdbf/x¿ / j/k/sf ;d'bfox¿ ;dfj]z x'g 
;S5g\ 

   dWodM dWod ¿kdf 7"nf] ;+Vofdf k|efljt JolQmx¿
   o"gM yf]/} ;+Vofdf k|efljt JolQmx¿

 ckl/jt{gLotf eg]sf] s] xf] / o;nfO{ s;/L 
dfkg ul/G5 <

ckl/jt{gLotf s;}sf] clwsf/ k'g:yf{lkt ug]{ Ifdtfsf] Ps 
dfkg xf] . o;df k|foM k|efljt JolQmsf] clwsf/nfO{ k|efj kfg]{ 
Joj;fo ;~rfng ug{'cl3sf] :t/df k'g:yf{kgf ug{sf] nflu 
æcfjZos sfo{sf] zL3|tfÆ sf] cg'dfg ;dfj]z x'G5 . xfdL o; 
k|jrg kl5 xfd|f] cEof;df æckl/jt{gLotfÆ nfO{ kl/eflift ug{ 
lgDg kl/efiffsf] k|of]u ug]{5f}F .
   pRrM t'?Gt sbd grfn]sf] cj:yfdf dfgj clwsf/ xgg\

sf] c;/nfO{ slxNo} ;dfwfg ug{ ;lsFb}g 
   dWodM t'?Gt sbd grfn]sf] cj:yfdf dfgj clwsf/ xgg\

sf] k|efjsf] ;dfwfgsf] ;Defjgf x'Fb}g 
   Go"gM dfgj clwsf/ xgg\sf] k"0f{¿kdf pkrf/sf nflu 

t'?Gt} sbd rfNg cfjZos 5}g

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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s]xL If0f cf/fd u/]/ Pp6f b|"t ;dLIff ug{'xf];\ . ulDe/
tf kQf tYof°sf nflu dfqf, bfo/f / ckl/jt{gLotf 
tLgcf]6f dfWodx¿ x'g\ .

xfdLnfO{ sNkgf ug{ d2t ug{sf nfluM 

dfqf ± bfo/f ± ckl/jt{gLotf Ö ulDe/tf



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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  ;Defjgf s;/L dfkg ug]{ <

ulDe/tfsf] cltl/Qm sDkgLx¿n] eljiodf k|efj lgDTofpg] 36gf 
km]l/ x'g] ;DefjgfnfO{ ljrf/ ug{' k5{ . hf]lvdn] xflg k'¥ofpg] 
;Defjgf hlt a9L x'G5, dfkg Tolt g} pRr x'G5 / sf/afxL 
ug{ Tolt g} h?/L x'G5 . 

  pRrM 36gf Ps jif{df w]/} k6s ck/];g -jf If]q_ df 
ePsf] 5, / km]l/ x'g] ;Defjgf w]/} 5

  dWodM 36gf w]/} k6s ck/];g -sfo{ ;~rfng_ df ePsf] 
5, / o; pBf]udf ljutdf ePsf] 5

  Go"g M 36gf sfo{ ;~rfngdf slxNo} ePsf] 5}g, t/ of] 
ljutdf pBf]udf ePsf] ;Dej 5 

To;nfO{ yk lrq0f ug{M 

  dfqf ± bfo/f ± ckl/jt{gLotf Ö uDeL/tf
  uDeL/tf ± ;Defjgf Ö k|fyldstf

tnsf] tfk gSzfn] ulDe/tf / ;Defjgf dfkgnfO{ ;Fu} /fv]df 
k|fyldstf lgwf{/0f ug{ s;/L d2t ug{ ;S5 yk lrq0f ug{ 
;S5 . Wofg lbg'xf];\, tfk gSzf k|of]u ug{' ljZn]if0fsf] nflu Ps 
ck"0f{ ;fwg xf] / k|fyldstf lgwf{/0f w]/} tl/sfx¿ dWo] Pp6f xf] 
egL ljrf/ ug{'k5{ . jf:tjdf, o'PghLkLn] tL hf]lvdx¿ pTkGg 
x'g] ;Defjgf gu0o ePklg pRr ulDe/tfsf hf]lvdx¿nfO{ ;w}+ 
k|fyldstfdf /fVg'k5{ eGg] ;'emfj lbG5 . 

Here, the risk posed by the business involved was 
deemed very likely (between 4 and 5) and the severity 
was also considered to be moderate-high (3 to 4). Thus, 
the risk is labelled as a high priority.

Quiz

For businesses to PRIORITIZE human rights risks, 
they should measure the severity of the risk and 
compare this to the risk to the business’s reputation 
or operations. True or false?

Answer: False! HRDD is concerned with the risk to people, 
not business operations, reputation, or profitability.

For businesses to PRIORITIZE human rights risks, 
they should measure the LIKELIHOOD of the harm 
occurring and the SCALE of the harm. True or false?

Answer: False! Scale is one of three measures that allow 
us to think about SEVERITY. Scale involves the intensity of 
the harm committed, but not the numbers of people to 
be affected nor the irremediability of the harm caused.

The most severe human rights risks should be 
prioritized behind less serious risks since reflection 
on lesser risks is always recommended before taking 
action on big issues. True or false?

Answer: False! The most severe risks should be 
addressed first. However, low priority risks should not 
necessarily be treated last, especially if they can be 
addressed quickly and without much planning. 
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The next step after assessing severity is to combine a 
measurement of severity to an estimate of likelihood.

 How does one measure likelihood?

In addition to severity, companies should consider the 
likelihood that the event leading to the impact will occur 
again in the future. The more likely the risk will lead to a 
harm, the higher the measure, and the more urgent it is 
to take action. 

 + High: the event has occurred in the operation (or in the 
sector) several times per year, and will very likely occur 
again

 + Medium: the event has occurred in the operation several 
times, and has occurred in the industry in the past

 + Low: the event has never occurred in the operation, 
but it is possible that it has occurred in the industry in 
the past

To illustrate further:

 + SCALE + SCOPE + IRREMEDIABILITY = SEVERITY 

 + SEVERITY + LIKELIHOOD = PRIORITY

The heat maps below may further illustrate how plotting 
severity and likelihood measurements together might 
help to assess priority. Note, however, that using heat 
maps is an imperfect tool for analysis and should be 
considered only one of several ways of assigning priority. 
In fact, the UNGPs suggest that high severity risks should 
always be prioritized first even when the likelihood of 
those risks occurring is negligible.
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In this example above, after the company judged the 
likelihood of the risk as moderate (between 2 and 3), and 
the severity risk as moderate (2 and 3), the risk posed 
by the company was assigned a medium-level priority, 
relative to others.

If you have a Mentimeter account, you can 
copy the following slide with the questions 
below by accessing the Part II – Module 2, 
Session 2 presentation online. The page is 
also available by scanning this QR code:

After the quiz, ask the participants for any 
questions they may have. Explain that you will 
take the audience through an exercise to help 
them identify and prioritize risks in their industry 
using the Human Rights Self-Assessment 
Training Tool. 
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dflysf] of] pbfx/0fdf, sDkgLn] hf]lvdsf] ;DefjgfnfO{ dWod 
-@ / # aLr_, / uDeL/tf hf]lvdnfO{ dWod -@ / #_ sf] ¿kdf 
d"Nof°g u/]kl5, sDkgLn] k'¥ofpg] hf]lvdnfO{ cGosf] t'ngfdf 
dWod–:t/sf] k|fyldstf tf]lsPsf] lyof] . 

Here, the risk posed by the business involved was 
deemed very likely (between 4 and 5) and the severity 
was also considered to be moderate-high (3 to 4). Thus, 
the risk is labelled as a high priority.

Quiz

For businesses to PRIORITIZE human rights risks, 
they should measure the severity of the risk and 
compare this to the risk to the business’s reputation 
or operations. True or false?

Answer: False! HRDD is concerned with the risk to people, 
not business operations, reputation, or profitability.

For businesses to PRIORITIZE human rights risks, 
they should measure the LIKELIHOOD of the harm 
occurring and the SCALE of the harm. True or false?

Answer: False! Scale is one of three measures that allow 
us to think about SEVERITY. Scale involves the intensity of 
the harm committed, but not the numbers of people to 
be affected nor the irremediability of the harm caused.

The most severe human rights risks should be 
prioritized behind less serious risks since reflection 
on lesser risks is always recommended before taking 
action on big issues. True or false?

Answer: False! The most severe risks should be 
addressed first. However, low priority risks should not 
necessarily be treated last, especially if they can be 
addressed quickly and without much planning. 
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The next step after assessing severity is to combine a 
measurement of severity to an estimate of likelihood.

 How does one measure likelihood?

In addition to severity, companies should consider the 
likelihood that the event leading to the impact will occur 
again in the future. The more likely the risk will lead to a 
harm, the higher the measure, and the more urgent it is 
to take action. 

 + High: the event has occurred in the operation (or in the 
sector) several times per year, and will very likely occur 
again

 + Medium: the event has occurred in the operation several 
times, and has occurred in the industry in the past

 + Low: the event has never occurred in the operation, 
but it is possible that it has occurred in the industry in 
the past

To illustrate further:

 + SCALE + SCOPE + IRREMEDIABILITY = SEVERITY 

 + SEVERITY + LIKELIHOOD = PRIORITY

The heat maps below may further illustrate how plotting 
severity and likelihood measurements together might 
help to assess priority. Note, however, that using heat 
maps is an imperfect tool for analysis and should be 
considered only one of several ways of assigning priority. 
In fact, the UNGPs suggest that high severity risks should 
always be prioritized first even when the likelihood of 
those risks occurring is negligible.
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In this example above, after the company judged the 
likelihood of the risk as moderate (between 2 and 3), and 
the severity risk as moderate (2 and 3), the risk posed 
by the company was assigned a medium-level priority, 
relative to others.

If you have a Mentimeter account, you can 
copy the following slide with the questions 
below by accessing the Part II – Module 2, 
Session 2 presentation online. The page is 
also available by scanning this QR code:

After the quiz, ask the participants for any 
questions they may have. Explain that you will 
take the audience through an exercise to help 
them identify and prioritize risks in their industry 
using the Human Rights Self-Assessment 
Training Tool. 
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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hf]lvdx¿ kl5 k|fyldstf lbg'k5{ lsgeg] 7"nf d'2fx¿dfly 
sf/afxL ug{' cl3 sd hf]lvdx¿df Wofg lbg ;b}j l;kmfl/; 
ul/G5 . ;xL jf unt < 

pQ/M unt Û ;a}eGbf uDeL/ hf]lvdx¿nfO{ klxnf ;Daf]wg 
ug{'k5{ . oBlk, sd k|fyldstfsf hf]lvdx¿nfO{ clGtd ¿kdf 
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uDeL/tf d"Nof°g kl5 csf]{ r/0f ;Defjgfsf] cg'dfgdf 
uDeL/tfsf] dfkg hf]8]/ x]g'{ xf] .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
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is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
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between thoroughness and accessibility. This training is 
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that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
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HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

!=  Prcf/P;P ;fwgn] xfdLnfO{ lgtfGt km/s If]qdf 
Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng 
ug{ d2t u5{ eg]/ JofVof ug{'xf];\ M

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
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registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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Session 3: Identifying and assessing (Part 3)

50 minutes

Participants will deepen their understanding 
of how to prioritize risks through an interactive 
exercise involving the UNDP Human Rights Self-
Assessment Training Tool (HRSA).

This session is entirely a group exercise with a 
minimum of guidance. 

Participants should now be ready to use their 
basic understanding of severity and likelihood 
ratings to proceed with the exercise with very 
little guidance. Allow time for participants 
to reflect on the exercise and ask other 
participants, if reasonable to do so, to share and 
explain their results.

1. Explain that the HRSA tool helps us to 
conduct HRDD in a very distinct area: 
identification and assessment.

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify

HRSA Tool

Integrate Track Communicate

2. Explain that the tool helps participants create 
their own heat map to help prioritize risks.

3. Explain that this is a training tool only, and is 
not adequate to assess adverse impacts on 
the ground.

4. Project the QR code for the interactive HRSA 
web-based training tool.

5. Explain that by using the software, 
participants will assign a “severity value” of 
low, medium or high and a “likelihood value” 
of low, medium or high to the risks that were 
identified in the earlier exercise. This will 
generate a heat map that demonstrates risk 
prioritization.

6. Proceed to the HRSA and ask the audience 
to rate the five risks identified there. Walk 
around the room and ask if assistance is 
needed. If webinar-based, demonstrate in the 
share-screen mode how you would use the 
tool.

7. After participants have indicated that they 
have rated all the risks, ask for comments and 
questions. On the projected screen, show the 
heat maps, and share your conclusions on 
risks.

8. Explain to participants that the next sessions 
will focus on further steps they should 
consider once the risks are identified. 
Importantly, for many companies, their 
most significant human rights risks may be 
connected to their business relationships 
rather than their own activities.
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Session 3: Identifying and assessing (Part 3)

50 minutes

Participants will deepen their understanding 
of how to prioritize risks through an interactive 
exercise involving the UNDP Human Rights Self-
Assessment Training Tool (HRSA).

This session is entirely a group exercise with a 
minimum of guidance. 

Participants should now be ready to use their 
basic understanding of severity and likelihood 
ratings to proceed with the exercise with very 
little guidance. Allow time for participants 
to reflect on the exercise and ask other 
participants, if reasonable to do so, to share and 
explain their results.

1. Explain that the HRSA tool helps us to 
conduct HRDD in a very distinct area: 
identification and assessment.

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify

HRSA Tool

Integrate Track Communicate

2. Explain that the tool helps participants create 
their own heat map to help prioritize risks.

3. Explain that this is a training tool only, and is 
not adequate to assess adverse impacts on 
the ground.

4. Project the QR code for the interactive HRSA 
web-based training tool.

5. Explain that by using the software, 
participants will assign a “severity value” of 
low, medium or high and a “likelihood value” 
of low, medium or high to the risks that were 
identified in the earlier exercise. This will 
generate a heat map that demonstrates risk 
prioritization.

6. Proceed to the HRSA and ask the audience 
to rate the five risks identified there. Walk 
around the room and ask if assistance is 
needed. If webinar-based, demonstrate in the 
share-screen mode how you would use the 
tool.

7. After participants have indicated that they 
have rated all the risks, ask for comments and 
questions. On the projected screen, show the 
heat maps, and share your conclusions on 
risks.

8. Explain to participants that the next sessions 
will focus on further steps they should 
consider once the risks are identified. 
Importantly, for many companies, their 
most significant human rights risks may be 
connected to their business relationships 
rather than their own activities.
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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rights impacts
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and having used the Human Rights Due Diligence Self-
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and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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sDkgLn] ;Daf]wg ug'{kg]{ :t/ 36gf jf hf]lvd;Fu 
sDkgLsf] ;DaGwdf lge{/ ub{5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

!=  ;xefuLx¿nfO{ lgisif{x¿ PsLs[t ug]{ / tbcg'¿k 
sbd rfNg] af/]sf] of] ;qsf] cjlwdf %) ldg]6sf] 
x'g]5 / cGTodf 5f]6f] cEof; ;dfj]z x'g]5 eGg] 
hfgsf/L lbg'xf];\ .

@=  ;xefuLx¿nfO{ tkfO{+n] Dfgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ k|lqmofsf] klxnf] r/0fsf] ;+lIfKt 
;dLIffsf ;fy z'? ug{'x'g]5 eg]/ ;"lrt ug{'xf];\ 
-tn lbOPsf] h:t}_ .

#=  ;qn] To;kl5 b'O{ k|fylds d'2fx¿ ;d]6\5 eGg] s'/f 
JofVof ug{'xf];\ M 
!=  lgisif{x¿sf] s:tf] PsLs/0f cfjZos x'g 

;S5, / 
@=  dfgj clwsf/ hf]lvd jf k|efjx¿sf] 

;Daf]wgdf s:tf] :t/sf] sfo{ cfjZos 5 .
$=  k|lzIf0fsf] cGTodf cEof;n] xfdLnfO{ bf]ifL -sf/0f, 

of]ubfg jf hf]l8Psf]_ / cfjZos sf/afxL aLrsf] 
;DaGwnfO{ ljrf/ ug{' tYof°]5 eGg]s'/f JofVof 
ug{'xf];\ .

%=  lgDgfg';f/ ;fdu|Lsf] kl/ro lbg'xf];\ .
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term human rights and equate the concept 
to a narrow band of egregious human 
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cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
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1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
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  Dffgj clwsf/ hf]lvdx¿ klxrfg / 
d"Nof°g;DaGwL cl3Nnf] ;qsf] ;+lIfKt ;dLIff 

xfdLn] dfgj clwsf/ hf]lvdx¿ klxrfg ug{ ;Gbe{ a'‰g, 
;/f]sf/jfnfx¿;Fu k/fdz{ / gS;f+sg sfo{ ;~rfng ug{'k5{ eg]/ 
l;s]sf 5f}+ . ;fGble{s dfgj clwsf/ hf]lvdx¿sf] ;"rL agfPkl5, 
xfdL tL hf]lvdx¿nfO{ k|fyldstf lbgsf nflu d"Nof°g u5f}{F 
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lg0f{o ug{'k5{ . dfgj clwsf/sf] k|efjnfO{ /f]Sg÷Go"gLs/0f 
ug{sf nflu of] klxnf] >]0fLsf sfo{x¿nfO{ hf]lvddf cfwfl/t 
pkfosf] ¿kdf lng ;lsG5 . sfo{x¿sf] bf];|f] >]0fLnfO{ Joj;fodf 
Dfgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;lDdlnt ug{ ljlwd'vL 
pkfox¿sf] ¿kdf ;f]Rg ;lsG5 . 

jf:tjdf, k|fyldstfsf dfgj clwsf/ d'2fx¿ klxrfg u/]kl5, 
xfdLn] xfd|f] Jofkf/ k|lqmofx¿df sbd rfNgsf nflu of]hgfx¿ 
;dfj]z ug{ cfjZos 5 . o;df xfd|f vf]hx¿nfO{ ;fGble{s 
cfGtl/s sfo{x¿ / k|lqmofx¿ -dfu{bz{s l;4fGt !(_ df PsLs[t 
ug]{ sfo{ ;dfj]z x'G5 . 

50 minutes

Participants will understand how to integrate 
responses across their businesses to address 
priority risks identified and act accordingly.

This session begins with a lecture, including 
brief references to case studies, and ends with 
a quiz. 

Participants may now understand how to go 
about systematically assessing risk, but what 
next? Companies should now be able to 
integrate these findings into their corporate 
processes and assign roles and responsibilities. 
The degree to which the company should react 
depends on the relationship the company has 
with the incident or risk.

A warning: this section of the training can get 
confusing for participants. For example, it 
may be difficult for participants to understand 
whether a company caused or contributed to 
the impact. The exercise provided after this part 
of the session should help to clarify this. 

The last section of the session involves the 
question of leverage. If a supplier or business 
partner was involved, what is the extent of 
leverage the company has over the supplier or 
business partner?

1. Inform the participants that this session on 
integrating and acting on findings will be 
50 minutes in duration and involve a short 
exercise at the end.

2. Inform participants that you will begin with 
a brief review of the first step of the HRDD 
process (as below).

3. Explain that the session will then cover two 
primary issues: 1) what integration of findings 
may require, and 2) what degree of action in 
response to human rights risks or impacts is 
necessary.

4. Explain that the exercise at the end of the 
training will ask us to consider linkages 
between culpability (caused, contributed or 
linked) and action required.

5. Introduce the material as follows.

Session 4: Integrating and acting on findings  Brief review of the prior session on identifying and 
assessing human rights risks

We have learned that to identify human rights risks, we 
should understand context, consult with stakeholders, and 
map operations. After cataloguing the relevant human 
rights risks, we then assess these risks in order to prioritize 
them. Prioritization requires that we make judgements 
on the severity and likelihood of risks. This first category 
of actions might be considered as risk-based measures 
to prevent / mitigate human rights impacts. The second 
category of actions might be thought of as process-
oriented measures to embed HRDD in the business.

Indeed, after identifying priority human rights issues, 
we need to embed plans for action into our business 
processes. This involves integrating our findings across 
relevant internal functions and processes (Guiding 
Principle 19).

 What does integrating and acting upon findings 
require?

According to Principle 19, to prevent and mitigate 
adverse human rights impacts, business enterprises 
should: 

 + Integrate the findings from their human rights risk 
assessments across relevant internal functions and 
processes

 + Take appropriate action

Integration, in turn, requires two things: 

 + Assigning responsibility for addressing risks and 
impacts to the appropriate unit within the business 
enterprise

 + Ensuring efforts to address risks and impacts are: 

 – Supported by budget allocations

 – Subject to oversight and compliance measures 

 – Aligned with internal decision-making processes

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify Integrate Track Communicate
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l;4fGt !( cg';f/, k|lts"n dfgj clwsf/ k|efjx¿ /f]Sg / 
Go"gLs/0f ug{ Jofj;flos pBdx¿n] b]xfosf sfo{ ug'{k5{ M
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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–  ah]6 ljlgof]hgåf/f ;dly{t  
–  lg/LIf0f / cg'kfng pkfox¿sf] cwLgdf /x]sf]
–  cfGtl/s lg0f{o k|lqmofx¿ cg'¿k /x]sf]

w]/} ljefux¿, PsfOx¿ jf k|lqmofx¿ gePsf] ;fgf pBdx¿sf] 
nflu :jefljs ¿kdf PsLs[t x'g;S5 . 7"nf pBdx¿nfO{ yk 
Jojl:yt cjwf/0ff rflxG5 . o;sf nflu b]xfo s'/f cfjZos 
kg{ ;S5M 

   ljefux¿ aLrsf] ;xsfo{ 
–  pbfx/0f !M dfgj ;+;fwg ljefun] etL{ Ph]G;Lx¿;Fusf] 

;Demf}tf;Fu ;DalGwt dfldnfx¿df sfg"gL ljefu;Fu 
sfd ug]{ 

–  pbfx/0f @M ;LP;cf/÷lbuf]kgf OsfO{n] xl/t–If]q 
nufgLdf ;+nUg ljsf; 6f]nLx¿;Fu sfd u5{ 

   :ki6 l/kf]l6{ªsf cfjZostfx?sf] ljsf; ug]{, afXo 
lj1x¿;Fu lgoldt cGt/lqmofx¿ cfof]hgf ug]{, / pBf]u 
;+3x¿ / ;/sf/L ljefux¿;Fu ;fd"lxs sfo{ cl3 a9fpg] 

   cfk"lt{stf{x¿ / cGo Joj;fox¿nfO{ klg dfgj clwsf/sf] 
;Ddfg ug{ k|f]T;fxgx¿ l;h{gf ug]{ 
–  pbfx/0f !M dfgj clwsf/ hf]lvdx¿sf] ;DefjgfnfO{ 

sd ug]{ ;Demf}tfx¿sf] d:of}bf ug]{ 
–  pbfx/0f @M dfgj clwsf/sf] ;Ddfgsf] ck]Iffx¿sf 

cfwf/df cfk"lt{stf{x¿nfO{ tflndx¿ ;~rfng ug]{ 

dfldnf cWoog -s]; :68L_
dfgj clwsf/ hf]lvd klxrfg / d"Nof°g ug]{ k|of;x¿ 
lgisif{df k'u]kl5, Pp6f vfgL sDkgLn] kfgLsf] clwsf/, 
hLjgsf] kof{Kt :t/ / :j:Yo jftfj/0f / ;+ul7t x'g 
kfpg] :jtGqtfsf nflu hf]lvd lgDTofPsf] kQf nufof] . 
;fy}, pgLx¿n] sDkgLn] pko'Qm ph'/L ;+oGqx¿df kx'Fr 
lbO/x]sf] 5}g eGg] klg yfxf kfP .

sDkgLn] lgDglnvt pkfox¿ dfkm{t oL hf]lvdx¿sf] 
;dfwfgx¿ PsLs[t uof]{ M 

!= u}/–e]befj ;'lglZrt ug{ 6]08/ / lgo'lQm k|lqmofx¿ 
;lxt lbzflgb]{zx¿ / skf]{/]6 k|lqmofx¿df lglZrt 
;dfof]hgÙ @_ :yfgLo ;d'bfosf] clwsf/df sfdbf/sf] 
cfudgsf] k|efjsf] af/]df yk ulx/f] cWoogÙ #_ ;fO6x¿df 
;'/Iff sd{rf/Lx¿sf] Jofj;flostf a9fpg yk k|lzIf0f / 
;"rgf k|fjwfg, $_ ;Defljt jftfj/0fLo k|efjx¿af/] :yfgLo 
;d'bfox¿nfO{ tflndÙ %_ cfk"lt{stf{ hfFrdf ;'wf/ / dfgj 
clwsf/sf JolQmut kIfx¿;DaGwL ljz]if kl/of]hgfx¿, h:t} 
of}g lx+;fsf] /f]syfd /Ù ^_ ph'/L ;+oGqx¿sf] kx'Frdf 
;'wf/x¿ k|:tfljt ul/of] .

;|f]tM Unf]an sDKofS6 g]6js{ hd{gL, hd{g OlG:6Ro'6 
km/ Xo'dg /fO6\; PG8 6\jfG6LlkmÍ6L, P;]l;ª Xo'dg /
fO6\; l/:S; P08 ODKofS6\;M k;{\k]lS6J; k|md skf]{/]6 
k|flS6;, -@)!^_, at: www.globalcompact.de/wAs-
sets/docs/ Menschenrechte/ Publikationen/As-
sessing-Human-Rights-Risks-and-Impacts.pdf= 
df pknAw 5 .

 dfgj clwsf/sf] k|lts"n c;/ cufl8 NofPkl5 
To;df s:tf] :t/sf] sf/afxL cfjZos x'G5 < 

o'PghLkLn] pko'Qm k|ltsfo{ jf sf/afxL lgDgfg';f/ km/s x'g] 
Joj:yf u/]sf] 5 M

   Jofkf/ pBdn] rfx] k|lts"n k|efj kf5{ jf k|lts"n k|efj kfg{ 
of]ubfg k'¥ofpF5, jf Jofkf/ ;DaGwåf/f o;sf] ;~rfng, 
pTkfbg jf ;]jfx¿;Fu k|ToIf ¿kdf k|efj hf]l8Psf] x'gfn] 
To;df ;+nUg 5 ls 5}g . 

   k|lts"n k|efjnfO{ ;Daf]wg ug{ o;sf] k|efjsf] ;Ldf 

dfgj clwsf/df k|lts"n k|efj kfg]{ Joj;fodf ;+nUg x'g ;Sg] 
tLgj6f tl/sfx¿ 5g\ M

   o;n] cfkm\g} ultljlwx¿ dfkm{t k|efj kfg{ ;S5 
   o;n] cfkm\g} ultljlwx¿dfkm{t k|efjdf of]ubfg k'¥ofpg 

;S5, jf k|ToIf jf s'g} aflx/L ;+:yf dfkm{t 
   of] sf/0f gx'g ;S5 / of]ubfg klg gu/]sf] x'g;S5 t/ 

k|ToIf ¿kdf k|efj;Fu hf]l8Psf] x'g;S5 .

 sDkgL dfgj clwsf/dfly c;/sf] sf/0f xf] 
eGg'sf] cy{ s] xf] <

Jofkfl/s ultljlw Pp6f sf/0f xf] ha of] k|lts"n k|efjsf nflu 
k|ToIf ¿kdf lhDd]jf/ 5 . dfgj clwsf/df c;/ kfg]{ Jofkfl/s 
ultljlwsf pbfx/0fx¿ M

  /]:6'/]06n] cfkm\gf u|fxsx¿;Fusf] Jojxf/df lgoldt e]befj
   sf/vfgfsf sfdbf/x¿nfO{ hf]lvdk"0f{ sfddf tYof°'
   cflbjf;Lx¿sf] dgf]/~hgsf nflu 5'6\ofOPsf] hUufdf sf7 

lr/fg sfo{x¿ ;~rfng ug'{ 

Joj;fon] dfgj clwsf/df k|lts"n c;/ kf/]sf] 5 jf kfg{;S5 
eg] To;nfO{ /f]Sg jf lgjf/0f ug{ cfjZos sbd rfNg'k5{ .

  s'g} sDkgLn] dfgj clwsf/sf] k|efjdf of]ubfg 
u/]sf] eGg'sf] cy{ s] x'G5 <

pBdn] b'O{ dWo] s'g} Ps cj:yfdf of]ubfg u5{M 

   Jofkf/ ultljlwn] s;}sf] dfgj clwsf/df k|ToIf k|efj kf5{ 
t/ cGo ;+:yfx¿sf ;fydf of] ePsf] 5

   Jofkf/ ultljlwn] cGo ;+:yfx¿ dfkm{t ck|ToIf ¿kdf k|efj kf5{ 

k|lts"n dfgj clwsf/ k|efjx¿df of]ubfg ug]{ Joj;fox¿sf] 
pbfx/0fx¿ M 

   ;/sf/nfO{ OG6/g]6 ;]jf k|of]ustf{x¿sf] af/]df tYof° pknAw 
u/fpg], h;n] ;f] tYof° /fhgLlts lj/f]wgLx¿ kQf tYof° 
/ pgLx? lj?4 d'2f rnfpg k|of]u u5{ 

   pRr lrgLo'Qm vfg]s'/f / k]o kbfy{x¿sf] dfs]{l6ª tYof° 
nlIft ug]{, h;n] aRrfx?df df]6f]kgf lgDTofpF5 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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   cfk"lt{stf{x¿sf] nflu pTkfbgsf cfjZostfx¿ af/Daf/ / 
pTkfbg ;do;Ldf / d"Nox¿ ;dfof]hg gu/L kl/jt{g ug]{, 
o;/L cfk"lt{ ug{ cfk"lt{stf{x¿nfO{ >d dfkb08x¿ pNn‹g 
ug{ k|]l/t u5{ 

 sDkgLnfO{ dfgj clwsf/sf] k|efj;“u hf]l8Psf] 
eGg'sf] s] cy{ x'G5 < 

s'g} Joj;fon] dfgj clwsf/df k|efj gkf/]sf] / k|efj kfg]{ 
of]ubfg klg gu/]sf] ePklg To;df ;+nUg x'g;S5 lsgeg] 
k|efj To:tf] ;+:yfsf sf/0f ePsf] 5, h;;Fu o;sf] Jofkf/ 
;DaGw 5 / o;sf] cfkm\g} sfo{ ;~rfng, pTkfbg jf ;]jfx¿;Fu 
hf]l8Psf] 5 .

o; cj:yfdf, ;f] sDkgL k|lts"n dfgj clwsf/ k|efj;Fu 
hf]l8g k'U5 .

k|lts"n dfgj clwsf/ k|efjx¿;Fu hf]l8Psf Joj;fosf  
pbfx/0fx¿M 

   Jofj;flos ultljlwx¿sf nflu s'g} pBdnfO{ ljQLo C0f 
pknAw u/fpg] h;n] ;xdt dfkb08x¿sf] pNn‹g ub]{ 
;d'bfosf] lj:yfkg u5{

  v'b|f sDkgLsf] sk8f pTkfbgx¿df PDa|f]O8/L ug]{ sfo{ 
cfk"lt{stf{n] ;a–sG6\of{S6 ub}{ 3/df sfd ug]{ afn 
dhb'/x¿;Dd k'Ug, h'g ;Demf}tf cGtu{tsf bfloTjx¿sf] 
ljk/Lt xf] .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

xflh/Lhjfkm 

sf/0f ag]sf], of]ubfg u/]sf] jf hf]l8Psf] < ;xefuLx¿nfO{ 
;d"xdf /x]/ s'g} sDkgL s'g} vf; dfgj clwsf/ hf]lvdsf] 
sf/0f ag]sf], of]ubfg u/]sf] jf hf]l8Psf] 5 jf 5}g < / lsg < 
eGg]af/]df 5nkmn ug{ cfu|x ul/G5 .

tnsf] lbOPsf] tYo 9fFrf k9\g'xf];\ . tYo 9fFrf k9\g / 
kl5 ;Dk"0f{ ;d"xdf k|:t'lt ug{ ;xefuLx¿nfO{ ;fgf ;d"xx¿df 
ljefhg ug'{xf];\ . jf ljsNksf ¿kdf, pQ/x¿ d"Nof°g ug{ 
tnsf k|Zgx¿nfO{ ;j]{If0f ;km\6j]o/df ;dfj]z ug{'xf];\ .

k|To]s pQ/ k|bfg ul/;s]kl5, ;xefuLx?aLr c;xdlt 5 jf 
;xefuLx¿;Fu To;df s]xL yk ug{ rfxG5g\ ls eg]/ ;f]Wg'xf];\ . 

olb ;xefuLx¿ ;d"x sfo{df 5g\ eg] pgLx¿ csf]{ ;qsf] nflu 
ToxL ;d"xdf /xg'k5{, h;df k|efjsfl/tfsf] 6\of{lsª ;dfj]z 
x'g]5 . 

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu @– df]8\o"n !,  ;q !  k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .  

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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lgDglnlvt tYo 9fFrf!@ 7"nf] :j/df k9\g'xf];\ / olb tflnd 
ef}lts ¿kdf eO/x]sf] xf] -/ cgnfOg xf]Og_ eg] To;sf] 
k|ltlnlkx¿ k|bfg ug{'xf];\ .

sf/vfgfdf cfunfuL -km\ofS6«L–kmfo/_ 

OG6/g]zgn Snf]lbª l/6]n/ -cfO;Lcf/_ n] ut jif{ l/nfoan 
Snf]lyª ;Knfo;{ -cf/;LP;_ ;Fu ;Demf}tfdf x:tfIf/ u/]sf] lyof] .  
cf/;LP;n] csf]{ j;Gt, udL{, z/b / hf8f] dlxgfsf nflu sk8fx? 
cfO;Lcf/nfO{ cfk"lt{ ug{ ;xdt eof] . cf/;LP;n] km\ofS6«L 
cf]g;{ OGs -Pkmcf]cfO_ ;Fu sf/vfgf ef8fdf lng] sfd uof]{ .  
>dan etL{ Ph]G;L -8An'cf/P_ n] ;~rfngsf nflu cfjZos 
>dzlQm cfk"lt{ uof]{ .

km];gsf k|rngx¿ b|"t / 5f]6f] rqmdf kl/jt{g x'Fb} uPkl5 
cf/;LP;;Fu cfO{;Lcf/sf] ;DaGwdf c;/ kof]{ . cfO;Lcf/n] 
cf/;LP;df u/]sf c8/x¿ af/Daf/ kl/jt{g ug]{ k|of; u¥of] . 

;Demf}tf ePsf] w]/} dlxgfkl5 ePsf] n]vf k/LIf0fdf cfO{;Lcf/n] 
8An'cf/Pn] #)) hgf dlxnfx¿sf] nflu >d ;Demf}tf ;'/lIft 
ug{ e|fds hfgsf/L k|of]u u/]sf] kQf nufof] . oL dlxnfx¿n] 
cTofw'lgs ;'ljwf ePsf] :yfg, sfo{:yn ;'/Iffdf cGt/f{li6«o 
dfkb08 ePsf] sfd ug]{ s'/fdf ljZjf; u/]sf lyP . w]/} dlxgf 
kl5, sf/vfgfdf 7"nf] cfunfuL eof] / To; 36gfdf ;of}+ 
dflg;x¿ h;df clwsf+z o'jtLx¿ dfl/P .

;dfrf/ l/kf]6{x¿sf cg';f/, sf/vfgfdf v/fa :jf:Yo / 
;'/Iffsf] cj:yfn] d[To'sf] ;+Vof a9]sf] lyof], h;df eL8ef8 / 
cfunfuLaf6 aRgsf nflu j}lsNk dfu{sf] sdL ;dfj]z lyof] . 
cem g/fd|f] t s] lyof] eg] s]xL kmfo/ P:s]kx¿ sf/vfgfsf] 
Joj:yfkgn] hfgfhfgL cj?4 u/]sf] b]lvof] .

36gf:yndf sfd ul//x]sf cg';Gwfgstf{x¿sf cg';f/ 
sf/vfgfsf sd{rf/Lx¿ cfO{;Lcf/sf] :jfldTjdf /x]sf a|f08x¿ 
;lxt w]/} k|l;4 a|f08x¿sf] sk8f pTkfbgdf ;+nUg lyP . 

o;df s'g sDkgLn] dfgj clwsf/df k|lts"n c;/ k'¥ofPsf] 
x'g;S5 < ;a}eGbf ;xL pQ/ 5gf}6 ug{'xf];\ . 

s=  sk8f v'b|f ljqm]tf, cfO;Lcf/, lsgeg] pgLx¿n] cl86 
u/]sf lyP / pgLx?nfO{ sf/vfgf c;'/lIft lyof] eg]/ 
yfxf x'g'k5{ 

v=  sk8f cfk"lt{stf{, cf/;LP;, lsgeg] ;f] :yfg pgLx¿sf] 
lgoGq0fdf lyof] / cfuf]af6 efUg] dfu{ cj?4 u/]sf lyP 

u=  sf/vfgf dflns Pkmcf]cfO{, lsgeg] pgLx¿ sf/vfgfsf] 
:jfldTjdf lyP / o;sf] cj:yfx¿sf nflu lhDd]jf/ lyP 

3= cf/;LP; / Pkmcf]cfO{ lsgeg] oL b'O{ ;+:yfx¿ ;+/rgfTds 
;'/Iff / sfo{:yn ;'/Iffsf] nflu k|ToIf ¿kdf lhDd]jf/ lyP 

;xL hjfkm xf] -3_ cf/;LP; / Pkmcf]cfO{ ;+/rgfTds ;'/Iff jf 
sfo{:yn ;'/Iffsf] nflu k|ToIf ¿kdf lhDd]jf/ lyP 

12.  This fact pattern was inspired by material prepared by the International Bar Association at www.ibanet.org/Handbook-for-lawyers/Chapter-2.aspx



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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s'g sDkgLn] dfgj clwsf/sf] k|lts"n k|efjx¿df of]ubfg 
k'¥ofof] < ;a}eGbf ;xL pQ/ 5gf}6 ug{'xf];\ .  

s=  sk8fsf] v'b|f laqm]tf, cfO{;Lcf/, lsgeg] p;n] 
cf/;LP;;Fu c8{/ u/]sf] lyof] h'g cl86sf] lgisif{sf] 
cfwf/df gug'{ kb{Yof] 

v=  etL{ Ph]G;L, 8An'cf/P, lsgeg] o;n] dlxnfx¿nfO{ 
sf/vfgfdf sfd u/fpg e|fds /0fgLltx¿ k|of]u u¥of] 

u=  sf/vfgfsf dflnsx¿, Pkmcf]cfO{, lsgeg] ltgLx¿ 
sf/vfgfsf] :jfldTjdf lyP / o;df x'g] s'g} klg g/fd|f] 
s'/fdf pgLx¿sf] of]ubfg /xG5 

3=  8An'cf/P / ;Dejt cfO;Lcf/ 

;a}eGbf ;xL hjfkm xf] -3_ etL{ Ph]G;L, 8An'cf/P, lsgeg] 
o;n] dlxnfx¿nfO{ c;'/lIft sf/vfgfdf sfd ug{ tYof° e|fds 
/0fgLltx¿ k|of]u u¥of] . olb cl86 kl5 klg Joj;fonfO{ 
;fdfGo ¿kdf rNg lbPsf] sf/0fn] cfO;Lcf/n] klg of]ubfg 
u/]sf] x'g ;S5 . o;afx]s, olb cfO;Lcf/sf] cfb]zx¿df 
af/Daf/ kl/jt{gx¿n] zf]if0f, vt/gfs jf ckdfghgs sfo{:yn 
cEof;x¿ lgDTofof] eg] cfO;Lcf/n] of]ubfg u/]sf] x'g ;S5 . 

s'g sDkgLx¿ dfgj clwsf/sf] k|lts"n k|efjx¿df k|ToIf ¿kdf 
hf]l8Psf 5g\ < 

s=  cf/;LP; lsgeg] of] b]z aflx/af6 7]Ssf lnPsf] lyof] 
v=  cf/;LP; / cfO;Lcf/, pgLx¿sf] cfk"lt{ ;Demf}tf / 

;xfos 7]Ssfsf] Joj:yfsf] cfwf/df
u=  8An'cf/P lsgeg] pgLx¿n] Hofg u'dfpg] dhb'/x¿;Fu 

;Demf}tf u/]sf lyP
3= Pkmcf]cfO{, lsgeg] pgLx¿ dfq sf/vfgfsf dflnsx¿ lyP, 

dlxnf >ldsx¿nfO{ sfddf tYof°] sDkgL xf]Og

;a}eGbf ;xL hjfkm xf] -v_ pgLx¿sf] Jofkfl/s ;DaGw / 
pgLx¿n] u/]sf] cfk"lt{ / ;xfos 7]Ssf Joj:yfsf] cfwf/df . 

  …k|efjÚ s] xf] / of] lsg dxTjk"0f{ 5 < 

hxfF sDkgLn] of]ubfg u/]sf] 5 jf k|lts"n dfgj clwsf/ 
k|efj;Fu hf]l8Psf] 5 eg], o;n] ;Dej eP;Dd s'g} klg 
afFsL k|efjnfO{ Go"gLs/0f ug{ o;sf] k|efjsf] k|of]u ug{'k5{ .  
cf]Pr;LPrcf/sf] Pg OG6/k|]l6e ufO8 6' skf]{/]6 l/:kf]lG;laln6L 
6' l/:k]S6 Xo'dg /fO6\;sf] cg';f/, æpBf]un] xflg k'¥ofpg] 
;+:yfsf] unt cEof;df kl/jt{gdf k|efj kfg{ ;Sg] Ifdtf ePsf] 
cj:yfdf k|efj ePsf] dflgG5 .Æ

 k|efj dfkg ug]{ w]/} tl/sfx¿ 5g\ M

   ;+:yfdfly pBdsf] k|ToIf lgoGq0fsf] dfqf 5 jf 5}g 
  pBd / ;+:yfaLrsf] ;Demf}tfsf zt{x¿ 
   pBdn] ;+:yfsf nflu k|ltlglwTj ug]{ Joj;fosf] cg'kft 
   eljiosf] Jofkf/, k|lti7fsf] nfe, Ifdtf lgdf{0f ;xof]u, 

cflbsf] ;Gbe{df dfgj clwsf/sf] sfo{;Dkfbg ;'wf/ ug{ 
k|f]T;fxg ug{ pBdn] ;f] ;+:yfnfO{ k|f]T;flxt ug{;Sg] Ifdtf .

   pBd;Fu sfd ubf{ ;f] ;+:yfsf] k|lti7fsf nflu kmfObfx¿ 
/ ;f] ;DaGw lkmtf{ ePdf To;sf] k|lti7fnfO{ k'Ug] Iflt

   Jofkf/ ;+3 / ax'–;/f]sf/jfnf kxnx¿dfkm{t cGo pBd jf 
;+:yfx¿nfO{ pgLx¿sf] cfkm\g} dfgj clwsf/ sfo{;Dkfbg 
;'wf/ ug{ k|f]T;fxg ug{;Sg] pBdsf] Ifdtf

  ;+:yfåf/f ;'wfl/Psf] dfgj clwsf/ sfo{;Dkfbgsf] 
cfjZostfdf :yfgLo jf s]Gb|Lo ;/sf/nfO{ lgodx¿sf] 
sfof{Gjog, cg'udg, k|ltaGwx¿, cflbdfkm{ ;+nUg u/fpg] 
pBdsf] Ifdtf .

 pgLx¿sf pTkfbgx¿ jf ;]jfx¿ tkfO{+sf] 
pBdsf] nflu Hofb} dxTjk"0f{ /x]sf] cj:yfdf tkfO{“ 
cfk"lt{stf{x¿ / cGo;“u s;/L k|efjsf] k|of]u ug{'x'G5 < 

:ki6 ¿kdf cfk"lt{stf{x¿;Fusf] ;DaGw k|lt:kwf{Tdstf, pTkfbstf 
/ gfkmfsf nflu d'Vo s'/f xf] . To;}n], ;fjwfgLk"j{s ljrf/ 
gu/L pBdx¿ cfk"lt{stf{x¿nfO{ pgLx¿sf] Jojxf/ kl/jt{g ug{ 
k|efjsf] k|of]u ug{ OR5's x'Fb}gg\ . sltko cj:yfdf, ljz]ifu/L 
pRr dfudf /x]sf cfk"lt{stf{x¿;Fu k|efj ;lhn} pknAw x'Fb}g .

o'PghLkLn] oL kl/l:yltx¿nfO{ :jLsf/ u5{ / To;df bf]xf]/f] 
cjwf/0ffsf] ;'emfj lbG5M

 u}/–dxTjk"0f{ Jofkf/ ;DaGwx¿;Fu M hf]lvdx¿ sd ug{ 
k|efjsf] k|of]u ug'{xf];\ . olb c;kmn ePdf ;DaGw cGTo 
ug{'xf];\ .

 pBdsf nflu dxTjk"0f{ x'g] ;DaGwx¿;Fu M hf]lvd sd ug{ 
k|efjsf] k|of]u ug{'xf];\ . olb c;kmn ePdf, ;DaGw cGTo 
ug]{ af/] ljrf/ ug{'xf];\ jf afFsL ;Defljt kl/0ffdx¿sf] 
cf+sng ub}{ b'Jo{jxf/nfO{ sd ug{ k|of;x¿ k|:t't ug{'xf];\ . 

olb k|efjsf] sdL 5 eg] lg/Gt/ /xg] hf]lvdnfO{ sd 
ug{ k|efj a9fpg] ljsNkx¿ vf]Hg'xf];\ . olb ;Dej 5 / 
Jofjxfl/s 5 eg] ;fd"lxs dfWodaf6 k|efj kfg'{xf];\\, cGo 
v/Lbbf/x¿;Fu ldn]df tkfO{+;Fu yk ;fd"lxs nfesf] cj:yf 
x'g]5 . o;df gLltnfO{ k|efljt ug]{ / lgodgsf/L sfof{GjognfO{ 
k|efj kfg{ ax'–;/f]sf/jfnf÷pBf]u kxnx¿df ;fd]n x'g;S5 . 

olb oL ;a} k|of;x¿n] s'g} kl/0ffd lbPg eg] lhDd]jf/ tl/sfdf 
;DaGw ;dfKt ug{tkm{ nfUg'xf];\ .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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Session 5: Tracking effectiveness

50 minutes

Participants will understand how to track the 
effectiveness of their responses to human rights 
risks and impacts.

This section begins as a lecture, including brief 
references to case studies, and ends with a quiz. 

By this point in the training, the participants 
will have been exposed to a lot of material on 
HRDD. To help participants absorb the material, 
it will be important for the facilitator to refer 
back to concepts covered in prior sessions. 
Bring in old case studies or fact patterns to 
explain the material on tracking that follows.

1. Inform participants that this session on 
tracking effectiveness will be 50 minutes in 
duration and involve a short exercise at the 
end.

2. Explain that tracking effectiveness is the third 
out of four steps on HRDD.

3. Inform participants that you will begin with a 
brief review of the last session on integration.

4. Introduce the material as follows.

 Brief review of the prior session on integration of 
human rights risks

We have learned that to integrate responses to human 
rights risks and impacts, we should incorporate the 
findings from human rights risk assessments across 
relevant internal functions and processes. This entails 
assigning responsibility for addressing risks and impacts 
to the appropriate unit within the business enterprise 
and providing the necessary support to those roles. 
Unpacking this still further, the unit might be tasked with 
developing action plans with clear objectives, measures, 
concrete responsibilities, KPIs, timelines, etc.

We have also learned that the action to be taken by 
these units depends on whether the enterprise caused, 
contributed or is linked to any adverse human rights 
impacts. Exercising our leverage is important when we 
are linked to human rights abuses through our business 
relationships. 

Now, after identifying and integrating responses in 
relation to human rights risks and impacts, we need to 
verify whether they are being addressed effectively. The 
UNGPs provide that as a third step in conducting HRDD, 
we must track the effectiveness of our efforts (Guiding 
Principle 20).

 Why is tracking effectiveness important?

Tracking the effectiveness of efforts is essential if staff are 
to account for their success in respecting human rights 
and learn from any shortcomings. Tracking human rights 
issues and responses also helps a business to identify 
trends and patterns and delineate systemic challenges. 
Tracking may also allow for best practices to be identified 
and help improve business performance. Mostly, tracking 
is critical to preventing or mitigating the continuation or 
recurrence of human rights abuses.

 What does tracking effectiveness require? 

According to Principle 20 of the UNGPs, tracking 
requires: 

 + Developing appropriate qualitative and quantitative 
indicators

 + Drawing from feedback from both internal and 
external sources

Though quantitative and qualitative inputs are required, 
tracking efforts should be kept simple. Tracking is 
merely the process of reviewing how well the enterprise 
responds to any potential impacts identified. 

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify Integrate Track Communicate
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 k|efjsfl/tfsf] 6\of{lsª ug'{ lsg dxTjk"0f{ 5 < 

olb sd{rf/Lx¿n] dfgj clwsf/sf] ;Ddfg ug]{ sfo{df k|fKt 
;kmntfsf] lx;fa /fVg] xf] / s'g} klg sdL sdhf]/Laf6 kf7 
l;Sg] xf] eg] k|of;x¿sf] k|efjsfl/tf 6\of{s ug{' cfjZos 
5 . dfgj clwsf/sf d'2fx¿ / k|ltsfo{x¿sf] 6\of{s ugf{n] 
Joj;fonfO{ k|j[lQ / 9fFrfx¿ klxrfg ug{ / k|0ffnLut r'gf}tLx¿ 
lrq0f ug{ d2t ub{5 . 6\of{lsªn] klg pTs[i6 cEof;x¿nfO{ 
klxrfg ug{ / Jofkf/ sfo{;Dkfbgdf ;'wf/ ug{ d2t ug{ ;S5 . 
k|foM dfgj clwsf/ pNn‹gsf] lg/Gt/tf jf k'g/fj[lQnfO{ /f]Sg 
jf Go"gLs/0f ug{ 6\of{lsª dxTjk"0f{ x'g] u5{ .

  k|efjsfl/tfsf] 6\of{lsªsf nflu s] rflxG5 <   

o'PghLkLsf] l;4fGt @) cg';f/, 6\of{lsªsf] cfjZostf b]xfosf 
nflu 5 M

  pko'Qm u'0ffTds / ;+VofTds ;"rsx¿sf] ljsf; ug{ 
  cfGtl/s / afXo b'a} ;|f]tx¿af6 k|ltlqmof k|fKt ug{



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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;+VofTds / u'0ffTds hfgsf/Lx? cfjZos eP tfklg 6\of{lsª 
k|of;x¿nfO{ ;/n /fVg'k5{ . 6\of{lsª eg]sf] klxrfg ul/Psf 
;Defljt k|efjx¿nfO{ pBdn] slQsf] /fd|f];Fu ;Daf]wg ug{ ;S5 
eg]/ ;dLIff ug]{ k|lqmof dfq xf] . 

dxTjk"0f{ ¿kdf, k|efjsfl/tf 6\of{s ug]{ s'g} k"j{ lgwf{l/t 
tl/sf 5}g, s]jn of] k|lqmof pBdsf] a[xt k|0ffnL / cEof;sf 
;Gbe{df cy{k"0f{ x'g'kg]{ x'G5 . Joj;fox¿n] dfu{bz{gsf nflu 
ljBdfg cGo cfGtl/s l/kf]l6{ª / 6\of{lsª k|0ffnLx¿ x]g{ 
;S5g\, pbfx/0fsf nflu, Jofj;flos :jf:Yo / ;'/Iff . dfgj 
clwsf/–s]lGb|t 6\of{lsª k|0ffnLx¿nfO{ k"j{–cjl:yt 6\of{lsª 
sfo{, ;fwg jf df]8]nx¿df PsLs[t ugf{n] dfgj clwsf/sf] nflu 
Jofks hfu¿stf / ;DdfgnfO{ ;fdfGo agfpg jf d"nwf/df 
Nofpg d2t ug{ ;S5 . o;df ;"rsx¿ ;dfj]z ug]{ sfo{ klg 
;dfj]z x'g ;S5 M 

  ;Demf}tf sfo{;Dkfbg l/kf]6{x¿
  ;j]{If0f / n]vf k/LIf0fx¿
  ;Gt'lnt :sf]/sf8{ cjwf/0ffx¿
  ph'/L ;+oGqaf/] hfgsf/L 
  cfGtl/s cfZjf;g k|lqmofx¿

:jfldTj / hfu¿stf ;'lglZrt ug{ dfgj clwsf/ gLlt nfu" 
ePkl5 6\of{lsª sfo{ x'G5 . gLltn] ljleGg k|sf/sf sfof{Tds 
PsfOx¿ jf ljefux¿af6 of]ubfg cfjZos kg]{ cg'udg /  
6\of{lsª of]hgfnfO{ alnof] agfpg ;S5 . 6\of{lsª ug]{ 
lhDd]jf/L lglZrt JolQm /÷jf ljefux¿nfO{ tf]lsPsf] x'g'k5{ .

  6\of{lsª of]hgf s:tf] x'G5 < 

;kmn 6\of{lsª of]hgfdf jl/i7 Joj:yfkg, sd{rf/Lx¿sf] 
:jfldTj / k|efljt ;d'bfox¿af6 ;Nnfx ;'emfj lnOPsf] x'g]5 . 
Joj:yfkgn] sfo{ ;Dkfbgsf nflu k|f]T;fxg j[l4 ug{ Dffgj 
clwsf/k|ltsf] ;hutf -kl/kfngf_ ;DaGwL sfo{ ;Dkfbg nIox¿ 
tf]Sg'k5{ . 6\of{lsª of]hgf l8hfOg ubf{ lgDglnlvt s'/fnfO{ ljrf/ 
ug{'xf];\ M

  ljleGg Jofkf/ PsfOx¿af6 ;xsfo{ / ;xof]u a9fpgsf 
nflu k|efjsfl/tf 6\of{s ug]{ k|of;x¿nfO{ ;a}eGbf jl/i7 
Joj:yfkgn] a'em]sf] 5 egL ;'lglZrt ug{'xf];\ .

  Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ k|lqmofsf] 
klxnf] r/0fdf klxrfg ul/Psf dfgj clwsf/ hf]lvd 
k|fyldstfx¿df 6\of{lsª of]hgfnfO{ cfwf/ agfP/ ul/Psf 
k|of;x¿sf] ;fGble{stf a9fpg'xf];\ . oL dfgj clwsf/ 
hf]lvdx¿nfO{ cfGtl/s / afXo ;/f]sf/jfnfx¿af6 k|fKt 
x'g] ljleGg k|sf/sf ;Nnfx;'emfjsf] cfwf/df klxrfg 
ul/Psf] x'g'k5{ .

 k|fyldstfx¿df cfwfl/t d;f}bf ;"rsx¿ :yflkt ul/Psf] . 
k|ltlqmofsf nflu cfGtl/s / afXo ljz]if1tfsf] ;xof]u 
lng'xf];\ . pgLx¿sf] of]ubfgsf nflu k|efljt ;d'bfox¿ 
;lxt afXo ;/f]sf/jfnfx¿;Fu ;fem]bf/L ug]{tkm{ ljrf/ 
ug{'xf];\ .

  ljBdfg ph'/L ;+oGqx¿, sd{rf/L ;j]{If0fx¿, o'lgogsf] 
k|ltlglwsf] k|ltlqmof, / n]vfk/LIf0f k|lqmofx¿af6 oL 
;"rsx¿nfO{ k"0f{tf lngsf hfgsf/L ;°ng ug{'xf];\ . 
/fli6«o dfgj clwsf/ ;+:yf / Joj;fo;Fu o;sf] ;DaGwaf/] 
;fGble{s hfgsf/Lsf] nflu s06«L 8fO/]S6/ jf If]qLo 
sfof{nox¿åf/f tof/ ul/Psf k|ltj]bgx¿af6 ;Nnfx;'emfj 
lng'xf];\ . sdhf]/ cj:yfdf /x]sf ;d"xx¿;Fu yk k/fdz{ 

ug{'xf];\ .  k/fdz{sf] qmddf dlxnfsf] ljrf/ lnOPsf] 

;'lglZrt ug{'xf];\ .

/f]huf/L / etL{ Ph]G;Lx¿nfO{ dfgj clwsf/;DaGwL sfo{;Dkfbg 
6\of{s ug]{ k|of;x¿sf] nflu o'/f]k]nL cfof]uåf/f lgDglnlvt 
lgb]{zgx¿ k|bfg ul/Psf] 5 M 

  sxf“af6 z'? ug]{ <

cfkm\gf] dfgj clwsf/ sfo{;Dkfbg 6\of{s ug{ ev{/} Wofg 
s]lGb|t ug{ yfn]sf sDkgLx¿sf ljrf/ ug{'kg]{ s]xL k|f/lDes 
r/0fx¿ b]xfo /x]sf 5g\ M

s]xL k|f/lDes ;"rsx¿sf] nflu hLcf/cfO{ / cGo ;fGble{s ;|f]tx¿ x]g{'xf];\, h'g Jofjxfl/s / cy{k"0f{ 5 . tkfO{Fn] s;/L 
sDkgL leq jf aflx/ c¿;Fu pgLx¿sf] dfg k/LIf0f ug{ ;Sg'x'G5 eGg] af/]df ljrf/ ug'{xf];\ . 

tkfO{+n] k|efljt ;/f]sf/jfnfx¿af6 s;/L jf:tljs k|ltlqmof k|fKt ug{ ;Sg'x'G5 eg]/ klxrfg ug{'xf];\, / s'g hfgsf/L jf 
b[li6sf]0fn] tkfO{+nfO{ ;+VofTds tYof°sf] JofVof ug{ d2t ug]{5 . 

;|f]t M o'/f]lkog sld;g . Employment & Recruitment Agencies Sector Guide on Implementing the UN Guiding Principles on Business and Human Rights (2012), 
available at ec.europa.eu/anti-trafficking/sites/antitrafficking/ files/ employment_and_recruitment_agencies.pdf; Tracking example, found in Apple’s Supplier Responsibility 
report, available at www.apple.com/supplier-responsibility/pdf/Apple_SR_2019_ Progress_Report.pdf

7"nf sDkgLx¿sf nflu, tkfO{Fn] zfvf :t/df s'g s'/fnfO{ /fd|f];Fu 6\of{s ug{ ;Sg'x'G5, / skf]{/]6÷x]8 clkm; :t/df s] ;d]6\g 
cfjZos 5, / tkfO{Fn] tL b'O{nfO{ s;/L hf]8\g ;Sg'x'G5 eGg] af/] ljrf/ ug{'xf];\ .

dfgj clwsf/sf] sfo{;Dkfbg 6«fos ug{ tkfO{+nfO{ ;xof]u ug{ ;"rgf pknAw u/fpg] tkfO{+;Fu s'g} ljBdfg k|lqmofx¿ 5 ls 
5}g eg]/ ljrf/ ug'{xf];\ / To;n] g;d]6\g] s'g} dfgj clwsf/ hf]lvdx¿ eP To;sf] klxrfg ug'{xf];\ .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Core  
Violations

 
Violations

Administrative 
Non-Compliance

Total 
Deductions

Average Total Score:

Working Hours - 3.9- 0.4- 3.4- 0.1

- 3.5- 0.2- 3.3-

- 1.2- 0.6- 0.6- <0.1

- 0.6- <0.1- 0.6-

- 0.5- 0.3- 0.2-

- 0.4- 0.1- 0.3-

- 0.2- 0.1- <0.1- <0.1

- 0.2- 0.2- <0.1-

- 0.1- <0.1- <0.1-

Wage, Benefits and Contract

Prevention Of Involuntary Labor

Protected Class

Anti-Discrimination

Grievance Mechanism

Anti-Harassment and Abuse

Prevention of Underage Labor

Freedom of Association  
and Collective Bargaining

Apple Supplier Responsibility 2019 Progress Report55 ProgressPlanetPeople

Assessment findings
In 2018, the majority of Labor and Human Rights violations found in 
our assessments were related to working hours violations and improper 
provision of wages and benefits.

One example of improper provision of wages found in our 2018 assessments 
included a case of employees being required to pay for their onboarding 
medical examinations at a facility. When a violation of this type is identified, 
the supplier is required to return any fees paid to their employees.

A lower percentage of assessment violations were found relating to  
anti-harassment, prevention of underage labor, and freedom of association 
and collective bargaining.

Labor and Human Rights assessment deductions

Tracking example, found in Apple’s Supplier Responsibility report, 
available at www.apple.com/supplier-responsibility/pdf/Apple_SR_2019_

Progress_Report.pdf
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Key performance indicators

Eni launched a massive human rights campaign between 2016 and 2017, and in 2018 and 2019 the human rights program continued with 
thematic follow-ups.
 

2017 2018 2019

Hours of training on human rights (number) 7,805 10,653 25,845

In class 52 164 108

Distance 7,753 10,489 25,737

Attendances in human rights training courses 2,084 10,557 44,396

Employees trained on human rights 1,360 8,512 19,745

Employees trained on human rights(a) (%) 74 91 97

Security personnel trained on human rights(b)  308 73 696

Security personnel (professional area) trained on human rights(c) (%) 88 96 92

(a) This percentage is calculated as the ratio of the number of registered employees who have completed a training course on the total number of registered employees.
(b) The variations of the KPI Security resources trained on human rights, in some cases also significant, which can be detected between one year and the next, are linked to the different 
characteristics of the training projects and to the operating contingencies.
(c) This data is a percentage of a cumulated value. The change compared to 2018 (96%) is due to a change in the scope of consolidation, due to the inclusion of new resources to be trained 
and the exit of resources already trained.

TRAINING AND SECURITY 

TRAINING PROGRAM ACTIVITIES

TRAINING ON THE CODE OF ETHICS Training on the Code of Ethics is a further opportunity to raise awareness on human rights 
principles and Eni’s commitments to respecting Human Rights; the training is mandatory for all Eni 
workers. 

Training on the Code of Ethics has always been a priority at Eni. In order to ensure extensive 
understanding of the contents of the new Code of Ethics, a training video focused on the new aspects
of the document will be made available to all Eni employees within the second half of 2020.

Roles and responsibilities for training initiatives 
Eni’s Watch Structure identifies specific ad hoc training initiatives on the Code of Ethics for 
executives, managers, office workers and manual labourers, together with the relevant legal unit 
for compliance-related matters and Eni’s corporate human resources unit. These training initiatives 
are mandatory and there are systems in place aimed at ensuring both the traceability of the 
training activity and document storage.

Planning training courses: who, when and how 
Indeed, training for Eni staff and management on respect for the Code of Ethics starts at the very 
beginning of the working relationship: as soon as workers are hired, they are provided with the 
Code of Ethics and participating in a training course including a session on the Code within the 
following 60 days. Awareness raising on the Code of Ethics is key, since respect for the Code 
of Ethics is a contractual requirement and failure to comply with it may give rise to disciplinary 
actions, including dismissal. 

The content of these courses is tailored to the level of risk exposure associated with each worker’s 
role and responsibility within the organization. The same training opportunities are offered to the 
members of the Board of Directors of Eni’s subsidiaries, together with the senior management of 
Eni’s subsidiaries. Newly appointed members to Eni’s Board of Directors participate in Leadership 
Meetings focused on the Code of Ethics. The meetings also take place at every time the Board is 
renewed. Lastly, training opportunities dedicated to Business Partners are also planned, starting 
with initiatives dedicated to Joint Venture partners.

Moreover, face-to-face workshops are offered in order to reach Eni’s staff in remote areas or 
anywhere e-learning is not viable due to logistic constraints.

See ENI Report on Human Rights to understand how to use Key 
Performance Indicators to measure progress in raising human rights 

awareness, available at eni.com/assets/documents/eni-report-human-
rights.pdf

 What indicators are important?

There are many useful and important indicators and 
many different sources for obtaining them. The most 
important factor is the relevance of these to the business. 
Indicators can be grouped into process/input indicators 
or incidence/impact indicators. Below are samples of 
each type:

Process/input indicators: 

Over a ## month period

 + Percentage of workers trained on human rights policy

 + Percentage of workers who have access to operational 
grievance mechanisms 

 + Number of human rights impact assessments 
conducted

Incidents/impact indicators:

Over a ## month period

 + Number of incidents of sexual harassment identified 

 + Number of instances where internet user data was 
passed to governments and on what basis 

 + Number of employee injuries

 + Number of instances of child labour reported

 + Percentage of cases filed by employees, 
disaggregated by sex, with operational grievance 
mechanism

 + Number of land rights violations reported to local 
government where supplier is operating

 Why are qualitative indicators important?

To enhance the credibility and utility of tracking, 
qualitative indicators are particularly important. These 
may require inputs from both expert observers and 
affected stakeholder groups, providing for a more 
accurate appreciation of the meaning of quantitative 
figures. In fact, stakeholder engagement might be 
employed at the earliest stages of the tracking planning 
stages, including inputs into the shape of indicators 
themselves. Integrating stakeholders, particularly 
vulnerable groups, in tracking effectiveness provides an 
opportunity for right holders and duty bearers to learn 
from the HRDD process.

 What should happen from a monitoring and 
tracking standpoint, when an impact is found?

Whenever an adverse human rights impact is identified, 
the enterprise should undertake a root cause analysis 
or equivalent process to understand how and why it 
occurred.

A root cause analysis can pinpoint what actions, related 
to the enterprise, played a role in generating the impact 
and how. Better understanding of the root causes 
may also uncover the incentives and disincentives of 
respecting human rights.

There are a number of publications that provide sample 
indicators from international organizations. For example:

 + Shift and Mazars, ‘UN Guiding Principles Reporting 
Framework’

 + ‘GRI Sustainability Reporting Standards’

 + Danish Institute for Human Rights, ‘Human Rights 
Indicators for Business’

 + Danish Institute for Human Rights, ‘Human Rights 
Compliance Assessment’
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See ENI Report on Human Rights to understand 
how to use Key Performance Indicators to measure 
progress in raising human rights awareness, 
available at eni.com/assets/documents/eni-report-
humanrights.p
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Average Total Score:

Working Hours - 3.9- 0.4- 3.4- 0.1

- 3.5- 0.2- 3.3-

- 1.2- 0.6- 0.6- <0.1

- 0.6- <0.1- 0.6-

- 0.5- 0.3- 0.2-

- 0.4- 0.1- 0.3-

- 0.2- 0.1- <0.1- <0.1

- 0.2- 0.2- <0.1-

- 0.1- <0.1- <0.1-

Wage, Benefits and Contract

Prevention Of Involuntary Labor

Protected Class

Anti-Discrimination

Grievance Mechanism

Anti-Harassment and Abuse

Prevention of Underage Labor

Freedom of Association  
and Collective Bargaining

Apple Supplier Responsibility 2019 Progress Report55 ProgressPlanetPeople

Assessment findings
In 2018, the majority of Labor and Human Rights violations found in 
our assessments were related to working hours violations and improper 
provision of wages and benefits.

One example of improper provision of wages found in our 2018 assessments 
included a case of employees being required to pay for their onboarding 
medical examinations at a facility. When a violation of this type is identified, 
the supplier is required to return any fees paid to their employees.

A lower percentage of assessment violations were found relating to  
anti-harassment, prevention of underage labor, and freedom of association 
and collective bargaining.

Labor and Human Rights assessment deductions

Tracking example, found in Apple’s Supplier Responsibility report, 
available at www.apple.com/supplier-responsibility/pdf/Apple_SR_2019_

Progress_Report.pdf

31ENI FOR HUMAN RIGHTS 2020

Key performance indicators

Eni launched a massive human rights campaign between 2016 and 2017, and in 2018 and 2019 the human rights program continued with 
thematic follow-ups.
 

2017 2018 2019

Hours of training on human rights (number) 7,805 10,653 25,845

In class 52 164 108

Distance 7,753 10,489 25,737

Attendances in human rights training courses 2,084 10,557 44,396

Employees trained on human rights 1,360 8,512 19,745

Employees trained on human rights(a) (%) 74 91 97

Security personnel trained on human rights(b)  308 73 696

Security personnel (professional area) trained on human rights(c) (%) 88 96 92

(a) This percentage is calculated as the ratio of the number of registered employees who have completed a training course on the total number of registered employees.
(b) The variations of the KPI Security resources trained on human rights, in some cases also significant, which can be detected between one year and the next, are linked to the different 
characteristics of the training projects and to the operating contingencies.
(c) This data is a percentage of a cumulated value. The change compared to 2018 (96%) is due to a change in the scope of consolidation, due to the inclusion of new resources to be trained 
and the exit of resources already trained.

TRAINING AND SECURITY 

TRAINING PROGRAM ACTIVITIES

TRAINING ON THE CODE OF ETHICS Training on the Code of Ethics is a further opportunity to raise awareness on human rights 
principles and Eni’s commitments to respecting Human Rights; the training is mandatory for all Eni 
workers. 

Training on the Code of Ethics has always been a priority at Eni. In order to ensure extensive 
understanding of the contents of the new Code of Ethics, a training video focused on the new aspects
of the document will be made available to all Eni employees within the second half of 2020.

Roles and responsibilities for training initiatives 
Eni’s Watch Structure identifies specific ad hoc training initiatives on the Code of Ethics for 
executives, managers, office workers and manual labourers, together with the relevant legal unit 
for compliance-related matters and Eni’s corporate human resources unit. These training initiatives 
are mandatory and there are systems in place aimed at ensuring both the traceability of the 
training activity and document storage.

Planning training courses: who, when and how 
Indeed, training for Eni staff and management on respect for the Code of Ethics starts at the very 
beginning of the working relationship: as soon as workers are hired, they are provided with the 
Code of Ethics and participating in a training course including a session on the Code within the 
following 60 days. Awareness raising on the Code of Ethics is key, since respect for the Code 
of Ethics is a contractual requirement and failure to comply with it may give rise to disciplinary 
actions, including dismissal. 

The content of these courses is tailored to the level of risk exposure associated with each worker’s 
role and responsibility within the organization. The same training opportunities are offered to the 
members of the Board of Directors of Eni’s subsidiaries, together with the senior management of 
Eni’s subsidiaries. Newly appointed members to Eni’s Board of Directors participate in Leadership 
Meetings focused on the Code of Ethics. The meetings also take place at every time the Board is 
renewed. Lastly, training opportunities dedicated to Business Partners are also planned, starting 
with initiatives dedicated to Joint Venture partners.

Moreover, face-to-face workshops are offered in order to reach Eni’s staff in remote areas or 
anywhere e-learning is not viable due to logistic constraints.

See ENI Report on Human Rights to understand how to use Key 
Performance Indicators to measure progress in raising human rights 

awareness, available at eni.com/assets/documents/eni-report-human-
rights.pdf

 What indicators are important?

There are many useful and important indicators and 
many different sources for obtaining them. The most 
important factor is the relevance of these to the business. 
Indicators can be grouped into process/input indicators 
or incidence/impact indicators. Below are samples of 
each type:

Process/input indicators: 

Over a ## month period

 + Percentage of workers trained on human rights policy

 + Percentage of workers who have access to operational 
grievance mechanisms 

 + Number of human rights impact assessments 
conducted

Incidents/impact indicators:

Over a ## month period

 + Number of incidents of sexual harassment identified 

 + Number of instances where internet user data was 
passed to governments and on what basis 

 + Number of employee injuries

 + Number of instances of child labour reported

 + Percentage of cases filed by employees, 
disaggregated by sex, with operational grievance 
mechanism

 + Number of land rights violations reported to local 
government where supplier is operating

 Why are qualitative indicators important?

To enhance the credibility and utility of tracking, 
qualitative indicators are particularly important. These 
may require inputs from both expert observers and 
affected stakeholder groups, providing for a more 
accurate appreciation of the meaning of quantitative 
figures. In fact, stakeholder engagement might be 
employed at the earliest stages of the tracking planning 
stages, including inputs into the shape of indicators 
themselves. Integrating stakeholders, particularly 
vulnerable groups, in tracking effectiveness provides an 
opportunity for right holders and duty bearers to learn 
from the HRDD process.

 What should happen from a monitoring and 
tracking standpoint, when an impact is found?

Whenever an adverse human rights impact is identified, 
the enterprise should undertake a root cause analysis 
or equivalent process to understand how and why it 
occurred.

A root cause analysis can pinpoint what actions, related 
to the enterprise, played a role in generating the impact 
and how. Better understanding of the root causes 
may also uncover the incentives and disincentives of 
respecting human rights.

There are a number of publications that provide sample 
indicators from international organizations. For example:

 + Shift and Mazars, ‘UN Guiding Principles Reporting 
Framework’

 + ‘GRI Sustainability Reporting Standards’

 + Danish Institute for Human Rights, ‘Human Rights 
Indicators for Business’

 + Danish Institute for Human Rights, ‘Human Rights 
Compliance Assessment’
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6\of{lsªsf] ljZj;gLotf / pkof]lutf a9fpgsf nflu u'0ffTds 
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pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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xflh/Lhjfkm 

lgDglnlvt dWo] s'gnfO{ k|efjsfl/tf 6\of{lsª dxTjk"0f{ dflgg] 
sf/0f dflgPsf] 5}g <

s=  dfgj clwsf/sf] ;Ddfgdf ;kmntfsf] nflu n]vfhf]vf ug{ 
/ s'g}klg sdhf]/Lx¿af6 l;Sg 

v=  dfgj clwsf/ hf]lvdx¿ klxrfg ug{ / d"Nof°g ug{ d2t 
ug{ 

u=  k|j[lQ / 9fFrfx¿ klxrfg ug{, / k|0ffnLut r'gf}tLx¿ klxrfg 
ug{ d2t ug{ 

3=  dfgj clwsf/ pNn‹gsf] lg/Gt/tf jf k'g/fj[lQnfO{ /f]Sg 
jf sd ug{ 

;xL pQ/ xf] -v_ klxrfg / d"Nof°g Dffgj clwsf/k|ltsf] 
;hutf -kl/kfngf_ k|lqmofsf] klxnf] r/0f xf] / hf]lvd tyf 
k|efjx¿nfO{ k|fyldstf lbg dxTjk"0f{ 5, k|ult n]vfhf]vfsf 
nflu xf]Og .

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu @ – df]8\o"n !, ;q ! k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .  

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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;q ^M sfd sf/jfxLsf] ;~rf/ ug]{

At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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6\of{s u/]kl5 Joj;fox¿n] ;fj{hlgs ¿kdf pgLx¿n] 
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5 . o'PghLkLn] Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ ;~rfng 
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50 minutes

Participants will understand how businesses 
can communicate the actions taken to address 
human rights risks and impacts.

This session is delivered as a lecture, including 
brief references to case studies.

Session 6: Communicating actions

This is the last module of the training on BHR 
and HRDD! It will be important to finish strongly. 
Be mindful of audience fatigue.

1. Inform participants that this session on 
communicating will be 50 minutes in 
duration.

2. Explain that communicating impact is the last 
of the four steps on HRDD.

3. Inform participants that you will begin with 
a brief review of the last session on tracking 
effectiveness.

 Brief review of the prior session on tracking 
effectiveness

We have learned that in order to verify whether adverse 
human rights impacts are being addressed, business 
enterprises should track the effectiveness of their 
responses.

We also learned that tracking should be based on 
appropriate qualitative and quantitative indicators; 
and draw on feedback from both internal and external 
sources, including affected stakeholders.

Now, after tracking our progress in addressing human 
rights impacts, businesses need to publicly communicate 
the actions they have taken or intend to take. The UNGPs 
provide that as a fourth step in conducting HRDD, 
communication is vital to efforts by businesses to hold 
themselves accountable (Guiding Principle 21).

Policy 
Statement

HRDD Remedy

Pillar 1 Pillar 2 Pillar 3

UNGPs

Identify Integrate Track Communicate

 What is required to communicate actions in 
compliance with the UNGPs?

To account for how they address their human rights 
impacts, business enterprises should be prepared to 
communicate their actions externally. 

Business enterprises whose operations or operating 
contexts pose risks for severe human rights impacts should 
report formally on how they address them (Principle 21). 

Communications should: 

 + Be of a form and frequency that reflect an enterprise’s 
human rights impacts 

 + Should be accessible to intended audiences

 + Provide information that is sufficient to evaluate the 
adequacy of an enterprise’s response to the particular 
human rights impact involved

 + Not pose risks to affected stakeholders or personnel; 
not include names/locations that could disclose 
identities of rightsholders who may face retaliation

 + Not pose risks to legitimate requirements of 
commercial confidentiality

 How does a business prepare itself to communicate 
actions?

To communicate actions on human rights impacts, 
enterprises should develop or leverage existing internal 
information-gathering and accountability systems. This 
allows a business to respond effectively when there are 
allegations of human rights abuses.

The business should also be well positioned to 
communicate on the enterprise’s general approaches to 
addressing its human rights risks, or if relevant, any systems 
the enterprise has in place to mitigate those risks and to 
address any harm that may occur. But process-oriented 
communications are only one level of communication.
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Dffgj clwsf/sf k|efjx¿df rflnPsf sbdx¿af/] ;~rf/ ug{ 
pBdx¿n] ljBdfg cfGtl/s ;"rgf–;+sng / hjfkmb]lxtf 
k|0ffnLx¿sf] ljsf; jf pkof]u ug'{k5{ . o;n] dfgj clwsf/ 
pNn‹gsf] cf/f]k nfUbf Joj;fonfO{ k|efjsf/L ¿kdf ;Daf]wg 
ug]{ cj;/ k|bfg u5{ . 

pBdsf] dfgj clwsf/ hf]lvdx¿nfO{ ;Daf]wg ug{sf nflu 
pBdsf] ;fdfGo b[li6sf]0fnfO{ ;~rf/ ug{ jf ;fGble{s ePdf, 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
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o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
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:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
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l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
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o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Business must also be ready to communicate on concrete 
human rights issues and the actions to prevent/mitigate 
them. These harms would by necessity include those that 
have been identified as priority human rights risks. All 
businesses, but especially those enterprises that work in 
high-risk industries, should be able at a moment’s notice 
to communicate about specific responses to a particular 
human rights impact.

 What are the different forms of communication a 
business should consider?

Any communication should be fit for its purpose, which 
implies, among other things, that the material is easily 
accessible to the target audience.

Forms of communication may include: 

 + Regular emails to employees on human rights issues 
that may have arisen

 + Inclusion of human rights issues and actions in an 
annual sustainability report

If the purpose of the communication is to reach affected 
stakeholders, language and cultural barriers need to be 
considered carefully. Verbal exchanges during face-
to-face meetings may be more appropriate. Direct 
communication may be required with parties which claim 
to be directly affected or to represent their interests.

Where the enterprise poses risks of severe human rights 
impacts, they should produce formal public reports on 
the actions the business is taking.

Formal reports may include: 

 + Self-standing reports on the enterprise’s human rights 
performance

 + Part of a wider report on non-financial performance 
covering social and environmental issues

 + Part of an integrated report on both financial and non-
financial performance

To facilitate reporting, many companies use the Global 
Reporting Initiative (GRI) reporting standards; the UN 
Global Compact’s Communication on Progress framework 
or; the UNGP Reporting Framework. Notably, neither the 
GRI nor the UN Global Compact reporting framework are 
considered fully aligned with the UNGPs. 

The benefits of transparency and disclosure should 
also be carefully weighed, as consumer loyalty, brand 
distinction or ESG profile are either heightened or 
damaged by the quality of reporting on any adverse 
human rights impacts.

Strong communications can bring attention to the 
issue and call for contributions from other stakeholders 
(government and other industry leaders) or lead to 
platforms for dialogue with civil society organizations, 
National Human Rights Institutions, and trade unions.
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The Reporting Framework website contains a range of ex-
amples of company disclosure that meets these indicators to 
a moderate or strong degree. The examples include reports 
that used the Reporting Framework explicitly, as well as ones 
that were issued before the framework was developed. 

Quality indicators of good corporate human rights reporting78

1. Governance: Does the reporting explain how the company’s governance structures sup-
port the management of human rights risks?

2. Specific processes: Does the reporting go beyond high-level statements of policy and 
commitment and discuss specific processes for implementing respect for human rights?

3. Specific impacts: Does the reporting refer to specific impacts that occurred within the 
reporting period and are associated with the company’s operations or value chain?

4. Clear examples: Does the reporting provide clear, relevant examples of how the compa-
ny’s policies and processes have influenced practice and outcomes within the reporting 
period?

5. Stakeholder perspectives: Does the reporting explain how the company gains the per-
spective of stakeholders who could be negatively impacted?

6. Challenges: Does the reporting discuss complex or systemic human rights challenges and 
how the company grapples with them?

7. Metrics: Does the reporting include specific data, key performance indicators or other 
metrics that offer clear and relevant evidence to support the narrative?

8. Forward focus: Does the report include information about the company’s plans for ad-
vancing its efforts to respect human rights?

9. Strategic initiatives: If the reporting references particular initiatives, for example, projects, 
third-party assessments or participation in industry or multi-stakeholder organisations, 
does it make clear how these initiatives help the company advance its own management 
of human rights risks?

10. Improving disclosure: Where this is not the first year of human rights reporting for the 
company, does the reporting show improvements in the quality of its disclosure in compar-
ison with previous years, taking into account the indicators set out above?

What is the relationship between salience and materiality? 
Many companies apply a ‘materiality analysis’ to evaluate what topics to report on. When 
it comes to non-financial issues, especially human rights, materiality processes very often 
discount human rights issues due to flawed assumptions. 

Materiality depends on the choice of a particular audience or goal for which things are then 
judged more or less important. The audience may be shareholders alone or other stakeholders 
as well. A goal may be profit-making alone, decisions of an investor more widely, or societal 
welfare generally. The choice of audience or goal then dictates the selection of material issues.

By contrast, salient human rights issues are not defined in reference to any one audience or 
goal. Salience puts the focus on those human rights at risk of the most severe negative impact. 
This provides a consistent, predictable and principled means of identifying the appropriate 
focus of human rights reporting. At the same time, it gives business an effective tool for under-
standing how human rights issues connect with risk to the business.

78. www. goo.gl/C741ed

Source: Shift, Quality indicators from UNGPs Reporting Framework, 
from Doing Business with Respect for Human Rights: A Guidance Tool 
for Companies (2016), p. 58, available at aim-progress.com/storage/

resources/business-respect-human-rights-full.pdf
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society and our stakeholders have a legitimate interest in the way we do business. They 
are a diverse group and include the following: 

 Employees of the adidas Group  

 Shareholders and investors 

 Authorizers - governments, trade associations, shareholders, Board of Directors  

 Business partners -  unions, suppliers, service providers  

 Workers in our suppliers' factories  

 Opinion-formers -  journalists, community members, special interest groups  

 Customers -  professional sports people, distributors, retailers, consumers  

Due to the large number of stakeholders, we prioritize them based on criteria such as 
action radius, relevance, risk, willingness and capacity to engage. We also consider 
appropriate representation of different stakeholder groups. The prioritization may change 
depending on the issue. 

 

Which key principles guide our stakeholder relations? 
Our principles for guiding the development of stakeholder relations are: 

 Those affected by the adidas Group business have a right to be informed about our 
activities, participate in a transparent stakeholder engagement process and be 
involved in issues and opportunities that affect them. 

 Stakeholders will be provided with timely and accurate information about our 
business and we will take into account the needs and concerns of stakeholders when 
making decisions on the company’s behalf. 

 We will actively seek stakeholder input and feedback on its business decisions and will 
respond to what we learn. 

 We will encourage stakeholders to define the manner in which they wish to be 
consulted, and will strive to remain flexible and responsive to stakeholder 
preferences. 

 We identify, assess and address potential risks on stakeholders’ and adidas Group’s 
side to ensure a high quality process and outcome of the engagement.  

 Those acting on behalf of the adidas Group must be willing to be influenced by 
stakeholders and where appropriate, act on the input even if it means making changes 
to the company’s business plans.  

See adidas ‘Stakeholder Relations Guidelines’ for an approach to 
communications, accessible at Accessible at www.adidas-group.

com/media/filer_public/37/b2/37b226ab-4f05-4ebc-bed4-
b20cfb41d9d5/2016_stakeholderrelationsguidelines.pdf

The OECD Due Diligence Guidance for Responsible 
Business Conduct also recommends:

 + In-person meetings

 + Online dialogues

 + Consultations with impacted or potentially impacted 
rights holders 

 + Formal public reports 

 + The sharing of audit or assessment findings with trade 
unions

 + Communications through an intermediary
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See adidas ‘Stakeholder Relations Guidelines’ for an approach 
to communications, accessible at Accessible at www.adidas-
group.com/media/filer_public/37/b2/37b226ab-4f05-4ebc-bed4-
b20cfb41d9d5/2016_stakeholderrelationsguide lines.pdf
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Business must also be ready to communicate on concrete 
human rights issues and the actions to prevent/mitigate 
them. These harms would by necessity include those that 
have been identified as priority human rights risks. All 
businesses, but especially those enterprises that work in 
high-risk industries, should be able at a moment’s notice 
to communicate about specific responses to a particular 
human rights impact.

 What are the different forms of communication a 
business should consider?

Any communication should be fit for its purpose, which 
implies, among other things, that the material is easily 
accessible to the target audience.

Forms of communication may include: 

 + Regular emails to employees on human rights issues 
that may have arisen

 + Inclusion of human rights issues and actions in an 
annual sustainability report

If the purpose of the communication is to reach affected 
stakeholders, language and cultural barriers need to be 
considered carefully. Verbal exchanges during face-
to-face meetings may be more appropriate. Direct 
communication may be required with parties which claim 
to be directly affected or to represent their interests.

Where the enterprise poses risks of severe human rights 
impacts, they should produce formal public reports on 
the actions the business is taking.

Formal reports may include: 

 + Self-standing reports on the enterprise’s human rights 
performance

 + Part of a wider report on non-financial performance 
covering social and environmental issues

 + Part of an integrated report on both financial and non-
financial performance

To facilitate reporting, many companies use the Global 
Reporting Initiative (GRI) reporting standards; the UN 
Global Compact’s Communication on Progress framework 
or; the UNGP Reporting Framework. Notably, neither the 
GRI nor the UN Global Compact reporting framework are 
considered fully aligned with the UNGPs. 

The benefits of transparency and disclosure should 
also be carefully weighed, as consumer loyalty, brand 
distinction or ESG profile are either heightened or 
damaged by the quality of reporting on any adverse 
human rights impacts.

Strong communications can bring attention to the 
issue and call for contributions from other stakeholders 
(government and other industry leaders) or lead to 
platforms for dialogue with civil society organizations, 
National Human Rights Institutions, and trade unions.
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The Reporting Framework website contains a range of ex-
amples of company disclosure that meets these indicators to 
a moderate or strong degree. The examples include reports 
that used the Reporting Framework explicitly, as well as ones 
that were issued before the framework was developed. 

Quality indicators of good corporate human rights reporting78

1. Governance: Does the reporting explain how the company’s governance structures sup-
port the management of human rights risks?

2. Specific processes: Does the reporting go beyond high-level statements of policy and 
commitment and discuss specific processes for implementing respect for human rights?

3. Specific impacts: Does the reporting refer to specific impacts that occurred within the 
reporting period and are associated with the company’s operations or value chain?

4. Clear examples: Does the reporting provide clear, relevant examples of how the compa-
ny’s policies and processes have influenced practice and outcomes within the reporting 
period?

5. Stakeholder perspectives: Does the reporting explain how the company gains the per-
spective of stakeholders who could be negatively impacted?

6. Challenges: Does the reporting discuss complex or systemic human rights challenges and 
how the company grapples with them?

7. Metrics: Does the reporting include specific data, key performance indicators or other 
metrics that offer clear and relevant evidence to support the narrative?

8. Forward focus: Does the report include information about the company’s plans for ad-
vancing its efforts to respect human rights?

9. Strategic initiatives: If the reporting references particular initiatives, for example, projects, 
third-party assessments or participation in industry or multi-stakeholder organisations, 
does it make clear how these initiatives help the company advance its own management 
of human rights risks?

10. Improving disclosure: Where this is not the first year of human rights reporting for the 
company, does the reporting show improvements in the quality of its disclosure in compar-
ison with previous years, taking into account the indicators set out above?

What is the relationship between salience and materiality? 
Many companies apply a ‘materiality analysis’ to evaluate what topics to report on. When 
it comes to non-financial issues, especially human rights, materiality processes very often 
discount human rights issues due to flawed assumptions. 

Materiality depends on the choice of a particular audience or goal for which things are then 
judged more or less important. The audience may be shareholders alone or other stakeholders 
as well. A goal may be profit-making alone, decisions of an investor more widely, or societal 
welfare generally. The choice of audience or goal then dictates the selection of material issues.

By contrast, salient human rights issues are not defined in reference to any one audience or 
goal. Salience puts the focus on those human rights at risk of the most severe negative impact. 
This provides a consistent, predictable and principled means of identifying the appropriate 
focus of human rights reporting. At the same time, it gives business an effective tool for under-
standing how human rights issues connect with risk to the business.

78. www. goo.gl/C741ed

Source: Shift, Quality indicators from UNGPs Reporting Framework, 
from Doing Business with Respect for Human Rights: A Guidance Tool 
for Companies (2016), p. 58, available at aim-progress.com/storage/

resources/business-respect-human-rights-full.pdf
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society and our stakeholders have a legitimate interest in the way we do business. They 
are a diverse group and include the following: 

 Employees of the adidas Group  

 Shareholders and investors 

 Authorizers - governments, trade associations, shareholders, Board of Directors  

 Business partners -  unions, suppliers, service providers  

 Workers in our suppliers' factories  

 Opinion-formers -  journalists, community members, special interest groups  

 Customers -  professional sports people, distributors, retailers, consumers  

Due to the large number of stakeholders, we prioritize them based on criteria such as 
action radius, relevance, risk, willingness and capacity to engage. We also consider 
appropriate representation of different stakeholder groups. The prioritization may change 
depending on the issue. 

 

Which key principles guide our stakeholder relations? 
Our principles for guiding the development of stakeholder relations are: 

 Those affected by the adidas Group business have a right to be informed about our 
activities, participate in a transparent stakeholder engagement process and be 
involved in issues and opportunities that affect them. 

 Stakeholders will be provided with timely and accurate information about our 
business and we will take into account the needs and concerns of stakeholders when 
making decisions on the company’s behalf. 

 We will actively seek stakeholder input and feedback on its business decisions and will 
respond to what we learn. 

 We will encourage stakeholders to define the manner in which they wish to be 
consulted, and will strive to remain flexible and responsive to stakeholder 
preferences. 

 We identify, assess and address potential risks on stakeholders’ and adidas Group’s 
side to ensure a high quality process and outcome of the engagement.  

 Those acting on behalf of the adidas Group must be willing to be influenced by 
stakeholders and where appropriate, act on the input even if it means making changes 
to the company’s business plans.  

See adidas ‘Stakeholder Relations Guidelines’ for an approach to 
communications, accessible at Accessible at www.adidas-group.

com/media/filer_public/37/b2/37b226ab-4f05-4ebc-bed4-
b20cfb41d9d5/2016_stakeholderrelationsguidelines.pdf

The OECD Due Diligence Guidance for Responsible 
Business Conduct also recommends:

 + In-person meetings

 + Online dialogues

 + Consultations with impacted or potentially impacted 
rights holders 

 + Formal public reports 

 + The sharing of audit or assessment findings with trade 
unions

 + Communications through an intermediary
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Source: Shift, Quality indicators from UNGPs Reporting Frame-
work, from Doing Business with Respect for Human Rights: A 
Guidance Tool for Companies (2016), p. 58, available at aim-prog-
ress.com/storage/ resources/business-respect-human-rights-full.pdf
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v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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At the end of Part I, participants will have a strong 
understanding of the basics of the UNGPs. Just as 
importantly, participants should better appreciate the 
origins of the Business and Human Rights agenda and its 
relevance to social justice movements of the past and its 
place in contemporary affairs. Part II is divided into two 
modules:

 + Module 1: An Introduction to Pillar 2

 + Module 2: Human Rights Due Diligence

Part II of the training provides a review of the four steps 
required to conduct HRDD:

 + Identifying and assessing actual and potential human 
rights impacts

 + Integrating and acting upon the findings

 + Tracking effectiveness of responses

 + Communicating how impacts are addressed

By the end of Part II, participants will be familiar with 
the concepts of due diligence, through both the training 
and having used the Human Rights Due Diligence Self-
Assessment Training Tool for identifying and prioritizing 
risks.

Methodology

As a content-delivery focused training, the HRDD Training 
Facilitation Guide is mostly based on lectures. To guide 
the facilitator in delivering the material, each module 
and section contains step-by-step guidance, background 
material, case studies, visuals and topic headings in the 
form of questions. These “question-headings” marked 
by the  signifier also serve as titles to slides provided in 
the accompanying slide deck.

The training also relies on survey software for quizzes, 
group work and other tools to enhance interactivity and 
help participants gain a deeper understanding of the 
topics discussed. 

Details, notes and interactive components are marked in 
the guide as such:

As noted above, the HRDD Training Facilitation Guide 
is accompanied by a slide deck that corresponds to 
the material below and assists in the facilitation of a 
live event. The training guide and the slide deck will 
be updated periodically. The training guide is further 
complemented by the Human Rights Self-Assessment 
Training Tool.

1.3 Summary

As suggested above, every training must strike a balance 
between thoroughness and accessibility. This training is 
weighted slightly towards the latter as experience shows 
that many business professionals are not looking to UNDP 
as a partner to help them drill down deeply into their risk 
profiles and unpack corporate processes. Instead, they 
are looking to UNDP to learn more before bringing these 
matters back to their offices for further action. This fact 
aligns with UNDP’s unique value addition to the area of 
HRDD.

Time

Methodology

Learning objective

Facilitator notes

Procedure

Interactive component

This material does not intend to be the standard 
on HRDD training guides. Instead, it aims to enrich 
the enabling environment for greater uptake of 
HRDD, so that enterprises, business consultancies 
and associations, as well as civil society 
organizations and government regulators, can 
speak the same language and articulate a pathway 
forward together.
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x'G5 / ;xefuLx¿sf] cgf}krfl/s wf/0ffsf ;fy ;dfKt 
x'G5 . k|ltlqmofx¿ tflnsfa4 ug{ d2tsf] nflu  
cGTodf Pp6f ;j]{If0f k|:tfj ul/Psf] 5 .

o; ;f/f+z ;qnfO{ ;~rfng ubf{ k|lzIfs lj:tf/df hfg' 
x'Fb}g, / d'Vo zLif{sx¿tkm{ hfg' k5{ / ;xefuLx¿nfO{ 
ljleGg ;qdf s] ;d]l6Psf] lyof] eg]/ :d/0f u/fpg' 
k5{ . olb ;DkGgtfsf] k|df0fkq ljt/0f ug]{ of]hgf 5 
eg] Pp6f ;fgf] ;df/f]x cfof]hgf ug{'k5{ .

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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  o; tflnddf xfdLn] s] s] ;d]6\of}+ <

efu ! df k|lzIf0fn] o'PghLkLsf] Oltxf; ;lxtsf] cfwf/e"t 
a'emfO k|bfg u¥of] . xfdLn] lhDd]jf/ Jofj;flos cEof;x¿ 
cjnDag ug{sf nflu Jofkf/sf] d'2f / pgLx¿sf] dfgj clwsf/ 
hf]lvdx¿ /fd|f];Fu Joj:yfkg ug{ / Joj;fodf b|"t ¿kdf  
a9\bf] ck]Iffx¿sf ;DjGwdf 5nkmn u¥of}{F . efu ! df  
xfdLn] dfgj clwsf/sf] cy{ / skf]{/]6 ;fdflhs pQ/bfloTj 
/ aLPrcf/ Ph]G8f aLrsf] leGgtfaf/] 5nkmn u¥of}{+ . xfdLn] 
dfgj clwsf/sf] cjwf/0ff / Joj;fo ;~rfngdf x'g] b'Jo{jxf/
sf k|sf/x¿af/] klg 5nkmn u¥of}{F .

tflndsf] klxnf] efun] o'PghLkLsf] tLgcf]6f :tDex¿nfO{ klg 
;d]6]sf] lyof], h;df lgDglnlvt s'/fx¿ ;dfj]z lyof]M  

!=  /fHosf] ;'/Iffsf] st{JoÙ 
@=  ;Ddfg ug{ Jofkf/ Joj;fosf] bfloTj /Ù 
#=  pkrf/df kx'Fr k|bfg ug{ b'a}sf nflu cfjZostf . 

efu @ df tflndn] :tDe @ sf] ljifoj:t' ;d]6\b} Dffgj clwsf/sf] 
kl/kfngfdf s]lGb|t eof] . ;+lIfKt ;dLIffsf] ¿kdf xfdLn] Dffgj 
clwsf/sf] kl/kfngfsf rf/cf]6f r/0fx¿sf] af/]df s'/f uof}{F . 
o;df b]xfoadf]lhdsf ljifo ;dfj]z lyP M 

!=  dfgj clwsf/ hf]lvd klxrfg / d"Nof°gÙ 
@=  lgisif{x¿sf] PsLs/0f / To; cg'¿k sbd rfNg]Ù 
#=  sfo{;Dkfbgsf] 6\of{lsª /Ù 
$=  ;+rf/ . 

klxnf] r/0fdf xfdLn] Dffgj clwsf/k|ltsf] ;hutf 
-kl/kfngf_ :jd"Nof°g tflnd ;fwg klg k|:t't u¥of}{F <

olb tkfO{F;Fu d]l06ld6/ Psfp06 5 eg], 
tkfO{Fn] efu @ – df]8\o"n !, ;q ! k|:t'lt 
cgnfOgdf uP/ lgDglnlvt k|Zgx¿sf nflu 
:nfO8x¿ gSsn ug{ ;Sg'x'G5 . of] So"cf/ 
sf]8 :Sofg u/]/ klg pQm k[i7df k'Ug 
;lsG5 .  

Quiz

In addition to other human rights-related matters, 
which of the following are concerned with the 
elimination of forced labour?

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is D. 

In addition to other matters, which of the following is 
concerned with consumer protection? 

A. OECD Guidelines for Multinational Enterprises

B. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

C. UN Global Compact 10 Principles

D. All of the above

The correct answer is A. 

In addition to other matters, which of the following 
are concerned with anti-corruption?

A. OECD Guidelines and ILO Declaration 

B. OECD Guidelines and UN Global Compact 10 
Principles

C. UN Global Compact 10 Principles and the ILO 
Declaration

D. None of the above

The correct answer is B.

If you have a Mentimeter account, you can 
copy the slides for the following questions 
by accessing the Part I – Module 2 Session 
4 presentation online. The page is also 
available by scanning this QR code:
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tkfO{+n] tflnddf ;a}eGbf pkof]uL s] kfpg'eof] < s'g v08x¿ 
;a}eGbf k|efjsf/L lyP < tnsfnfO{ >]0fLa4 ug{'xf];\ M 

efu ! cGtu{t, lgDglnlvt;Fu ;DalGwt 5nkmnx¿ ;a}eGbf 
k|efjsf/L lyP M

 Joj;fox?k|lt a9\bf] ck]Iffx¿ af/] ;q 
  sf]le8–!( / cGo ljZjJofkL hf]lvdx¿sf] k|ltsfo{af/]sf] 

;q
  dfgj clwsf/sf] kl/ro ;DaGwL ;q 
 l;P;cf/ / aLPrcf/ aLrsf] leGgtfsf] ;q 
 o'PghLkLsf] kl/ro lbg] ;q

efu @ cGtu{t, lgDglnlvt;Fu ;DalGwt 5nkmnx¿ ;a}eGbf 
k|efjsf/L lyP M 

  Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ kl/ro, efu s
  Dffgj clwsf/k|ltsf] ;hutf -kl/kfngf_ kl/ro, efu v 
 hf]lvdx¿ klxrfg / d"Nof°g ug]{ ;q
 lgisif{x¿ PsLs[t ug]{ / tbg'?k sfo{ ug]{ ;q
  k|efjsfl/tfsf] 6\of{lsª;DaGwL ;q 
  ;~rf/;DaGwL ;q 



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.
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;xhLs/0f ul/Psf] 5nkmn

!=  tkfO{+n] k|lzIf0fsf] qmddf s] l;Sg'eof] h'g tkfO{+nfO{ klxnf 
yfxf lyPg < 

@=  tkfO{+n] l;s]sf] s'/fsf] cfwf/df, tkfO{+ cufl8 a9\b} hfFbf 
s] s'/f km/s ¿kdf ug{'x'g]5 < 

#=  tkfO{+ c¿ s] l;Sg rfxg'x'G5 / slxn] < 
$= olb tkfO{+n] of] tflndsf nflu cfkm\gf] ;+:yfaf6 c¿ 

s;}nfO{ Nofpg ;Sg'x'GYof] eg] tkfO{+n] s;nfO{ Nofpg'x'GYof] 
/ lsg < 

%=  tflnddf ;'wf/ ug{ tkfO{F s] ug{'x'GYof] <

Ask participants to introduce themselves, the organization 
they represent, and their role in the organization. If the 
training involves a large audience, or if the training is 
conducted via webinar, create a pie chart that illustrates 
from the registration materials what percentage of 
registrants are from different sectors, for example 
manufacturing, agriculture, mining, tourism and 
other sectors, or if the audience is not only business 
participants, business, government and civil society. 

Module 1: The Business Case

Icebreaker

50 minutes

Participants should come away from this module 
with a better understanding of the importance 
of respecting human rights, as well as the 
relevance of the UNGPs to their companies. At 
the end of this session, training participants will 
also be aware of the broader forces giving lift to 
the BHR agenda.

Often participants come to this training and see 
the BHR agenda as a mere compliance or public 
relations matter. So, making the “business 
case” for the UNGPs is key to securing strong 
buy-in for the rest of the training. Moreover, 
business participants often misunderstand the 
term human rights and equate the concept 
to a narrow band of egregious human 
rights violations such as “torture” or “ethnic 
cleansing.” They may wonder what relevance 
these human rights violations have for business. 

If the trainer senses that the participants are 
already familiar with human rights and the BHR 
agenda, this module can be skipped.

This section begins as a lecture and ends with a 
quiz.

1. Inform participants that this session will last 
50 minutes.

2. Begin with a discussion on the different 
sources of pressure that businesses are 
feeling today. Leave ample time to cover 
legislation that guides companies on 
reporting and conducting HRDD.

9

;xhstf{n] ;xefuLx¿sf nflu pko'Qm x'g] / ;du|sf] 
8]lne/L;Fu d]n vfg] yk xflh/Lhjfkm÷;dfkg 
cEof;x¿ yKg ;Sg]5g\ .

cGTodf, ;xefuLx¿nfO{ tflndaf6 cfkm"n] lnP/ hfg] 
;a}eGbf dxTjk"0f{ s'/fsf af/]df atfpg cfu|x ug{ 
;lsg]5 .



l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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l ; +xfjnf ]sg / kl /
ro 
—
xfn}sf jif{x¿df xfd|f] jftfj/0f, xfd|f] xslxt / xfd|f] ;’/
IffnfO{ lgwf{/0f ug]{ sfo{df Joj;fo If]qn] v]Ng] eÍldsfsf 
;DaGwdf a[xt ;+jfb x’Fb} cfPsf] 5 . Psftkm{ hLjg/Ifs cf}
iflw / gjLs/0fLo pmhf{sf k|ljlwx¿dfkm{t lbuf] ljsf;df of]
ubfg k’¥ofPsf]df Joj;fox?sf] ;/fxgf ul/Psf] 5 eg] csf]
{tkm{, clt pkef]unfO{ a9fjf lbOPsf], k|fs[lts ;|f]tsf] x|f;df 
tLj|tf k|bfg u/]sf] / dfgj dof{bfnfO{eGbf gfkmfnfO{ a9L 
k|fyldstfdf /fv]sf] egL Joj;flos If]qsf] cfnf]rgf ug]{ ul/
G5 . ;g\ @)@) sf] k|f/Dedf, sf]le8–!( dxfdf/Ln] cfqmfGt 
kf/]sf] ;dodf Joj;fosf] eÍldsfsf ;fy} ;d:ofdf /x]sf 
7Ínf lgudx¿n] s/bftf p4f/ Kofs]hx¿sf] ck]Iff ug{‘kg]{ 
cj:yfx¿af/] gofF k|Zgx¿ v8f u/]kl5 Jofj;flos If]qk|ltsf] 
bf]xf]/f] b[li6sf]0fn] tLj|tf kfof] .

kmd{ tyf Joj:yfkg k/fdz{bftf sDkgLx¿n] Joj;fox¿nfO{ 
pgLx¿sf] dfgj clwsf/;Fu ;DalGwt hf]lvdx¿ Joj:yfkg 
ug{ d2t ug{ ljleGg pkfo / ;Nnfxsf/ ;]jfx¿sf] k|of]
u ul//x]sf 5g\ . ;fdflhs / jftfj/0fLo ¿kdf lhDd]
jf/ Jofj;flos Jojxf/sf] a9\bf] dfu k"/f ug{]tkm{ d2t ug{ 
pgLx¿n] /fHo / Joj;fox¿nfO{ Joj;fo

/ dfgj clwsf/;DaGwL ;+o’Qm /fi6«;+3sf] dfu{bz{s 
l;4fGtx¿ -o’PghLkL_ sf] sfof{GjognfO{ k|j4{g\ ug{ gful/s 
;dfh / ax’/fli6«o ;+:yfx¿;Fu xft]dfnf] ul//x]sf 5g\ . 
o’PghLkLåf/f k|bfg ul/Psf] lgb]{zg ljz]iftM ;do ;fGble{s 
5 lsgeg] ;/sf/x¿nfO{ pgLx¿sf] jfl0fHo If]qsf] lgofds 
sfo{9fFrfsf] d’Vo c+zsf ¿kdf dfgj clwsf/k|ltsf] ;hutf 
sf ljifox? -kl/kfngf_ ;dfj]z ug{sf nflu cfjfhx¿ alnof] 
x’Fb} uPsf 5g\ . :ki6 ¿kdf eGg’kbf{ o’PghLkL cGtu{t 
:ki6 kfl/Psf] dfgj clwsf/sf] ;hutf -kl/kfngf_ sf 
dfkb08x¿sf] ulx/f] a’emfO ca clgjfo{ alg;s]sf] 5 .

xfdL;Fu kSs} klg dfgj clwsf/sf w]/} l;4fGtx¿ / cGt/
f{li6«o ¿kdf :jLs[t dfu{bz{s b:tfj]hx¿ ljBdfg 5g\, / tL 
k|To]snfO{ cGo ;/xg} dxTjk"0f{ ePsf] bfaL klg ul/G5 . cem 
To;df klg, ltgdf k|of]u ul/Psf zAbfjnL / gLltut gf/
fx?n] ljifoj:t’nfO{ :ki6 kfg{‘ eGbf cGof]n ;[hgf x’g;Sg] 
ePsf]n] o’Pg8LkLn] ;/n?kdf of] k|lzIf0f k’l:tsf pknAw 
u/fPsf] 5 / o; ;fdu|LnfO{ km/s tl/sfn] tof/ u/]sf] 5 .

oL k|lzIf0f df]8\o’nx¿sf] p2]Zo cGt/f{li6«o ¿kdf ;xdt 
l;4fGtx¿ / ;j{q a’lemg] zAbfjnLx¿nfO{ b[li6ut u/L 
dfgj clwsf/sf] kl/kfngfsf] cfjZostfnfO{ :ki6 kfg{‘ xf] 
. r/0fj4 cjwf/0ff nfu" ub}{ o;n] Joj;fox¿nfO{ 5’§} 
k|of;sf ¿kdf jf k"j{–ljBdfg d"NofÍg k|lqmofsf] c+zsf 
¿kdf dfgj clwsf/sf] kl/kfngfsf] cjnDagtkm{ cl3 a9\g] 
cj;/ k|bfg u5{ . tflnd df]8\o’nx¿sf ;fydf :nfO8 8]s 
klg cjl:yt 5, h;n] k|:t’tLs/0fsf] ;xhLs/0fdf b]xfosf] 
lgb]{lzsfsf] kfngf ub{5 . tflndsf nflu dfgj clwsf/ 
:jd"NofÍg tflnd ;fwgsf] klg Joj:yf ul/Psf] 5 .

of] tflnd ;xhLs/0f lgb]{lzsf -…tflnd lgb]{lzsfÚ_ n] 
tflndsf df]8\oÍnx¿ k|:t’t ub{5 / o;n] cfwf/eÍt 
ljifox?df s]lGb|t /xFb} cGt/f{li6«o ¿kdf :jLsfo{ 
l;4fGt Pjd\ ;j{k|rlnt zAbfjnLx¿sf] cfwf/df dfgj 
clwsf/k|ltsf] bfloTj s;/L kÍ/f ug]{ eGg] af/]df 
:ki6 ub{5 .

o; ;Gbe{df, Joj;fo ;~rfng / ljZjJofkL cfkÍlt{ z[ª\
vnfx¿df x’g] dfgj clwsf/ pNn‹gx¿nfO{ ;Daf]wg ug{ 
Pp6f k’g?Tyfg cleofg ;~rfng x’Fb} cfPsf] 5 . pkef]
Qmf, z]o/wgL / Jofkf/ ;fem]bf/x¿n] pBdx¿n] cfly{s 
lj:tf/ sf] ;dodf dfq geO{ jt{dfg / eljiodf pTkGg 
x’;Sg] ;+s6x¿sf] k|ltsfo{ :j¿k klg xflg GoÍgLs/0f 
ug{‘kg]{ / ;fdflhs nfenfO{ clwstd agfpg’ kg]{ dfu 
ul//x]sf 5g\ . o;} sf/0fn] ubf{ ljZjsf s]xL eÍefu / b]
zx¿df Joj;fox¿sf nflu dfgj clwsf/ k|lt dfgj clwsf/
sf] kl/kfngf — (Human Rights Due Diligence (HRDD) 
sf] cEof;nfO{ clgjfo{ agfpg pNn]vgLo ?kdf bafa kb}
{ cfPsf] 5 . cfhef]ln lgodgsf/L kl/b[Zox? ÍÍt ¿kdf 
kl/jt{g x’Fb}5g\ . ;/sf/x¿n] Jofj;flos k|lti7fgx¿nfO{ 
æclgjfo{ dfgj clwsf/sf] kl/kfngfÆ sf ¿kdf pgLx¿sf] 
dfgj clwsf/ kfZj{lrq -k|f]kmfOn_ sf ;DaGwdf hfgsf/L u/
fpg cfjZos sfgÍg kfl/t ub}{5g\ . :6s PS;r]Gh / lwtf]
kq lgofdsx¿n] u}/–ljQLo hf]lvd l/kf]l6{ªdf c a9L eGbf 
a9L kf/blz{tfsf] dfu ul//x]sf 5g\ . s]xL If]qflwsf/x¿df 
cleof]hgn] t];|f] b]zx¿df ;~rflnt sDkgLx¿sf] bfloTjnfO{ 
w]/} dfqfdf a9fpg] sfd u/]sf] 5 .

s/ sd nfUg] b]zdf gfkmf n’sfpg], hLjgofkgof]Uo Hofnf 
a[l4nfO{ c:jLsf/ ug]{, sfj{g pT;h{g dfkb08sf] k|lt/f]w ug]
{ / cfk"lt{ z[ª\vnfx¿df u}/–ljQLo hf]lvdx¿df v’nf?kdf 
cfjZostfx¿ lj?4 naL ug]{ sDkgLx¿sf nflu ;/sf/L /
fxt–;xof]usf] lg0f{odfly s/bftfx¿n] k|Zg p7fpFbf 7"nf 
v’nf;f / 5fglag ug]{ k|j[lQ a9\b} uPsf] 5 . s]xL b]zx¿df 
;+s6sf] ;dodf lghL pBdnfO{ ;/sf/L ;xof]u lbFbf s]jn 
tL sDkgLx¿nfO{ lbg’ k5{ h’g pBd lhDd]jf/ Joj;fok|ltsf] 
cfÍgf] k|lta4tf cg’?k ;~rflnt x’g] ub{5g\ eGg] Jofks 
ljZjf; ul/G5 . hgwf/0ff / lgofds jftfj/0fdf cfO/x]
sf] kl/jt{gnfO{ ;Daf]wg ug{ Jofkf/ Joj;fo ;+3, sfg’gL 

dfgj clwsf/sf] ;hutf -kl/kfngf_ cg’;f/ 
sDkgLx¿n] pgLx¿sf] dÍNo z[+vnfdf k|efj / hf]
lvdx¿ dÍNofÍg u/L cfÍg} ultljlw / Jofkfl/s 
;DaGwx¿dfkm{t ;+nUg x’g ;Sg] dfgj clwsf/ 
pNn+3gx¿nfO{ /f]Sg, GoÍgLs/0f ug{ / To;sf nflu 
hjfkmb]xL agfpg lhDd]jf/LkÍj{s sfo{ ug{ cfjZos 
5 .
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dfgj clwsf/k|ltsf] ;hutf cg'?k 
sDkgLx?n] pgLx?sf] d"No >[+vnfsf] 
c;/ tyf hf]lvd d'Nof+sg n]vfhf]vf 
ug{ dfgj clwsf/ b'?kof]usf] /f]syfd 
Go"gLs/0f ug{ lhDd]jf/Lk"j{s sfo{ ug{ 
cfjZos x'G5 .
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