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Our approach to
engagement with

BlackRock

companies on their human
rights impacts

Investment Stewardship

BlackRock Investment Stewardship (815 advocates fo sound corporate governance and
that value

un\m e o goals. As part of our fiduciary duty, BIS assesses a range of factors that

an affct the sustanable inanclal performance of the companies In which we Invest on behalf

of our clients

OurGlakal rncalas underscors in order to 3
is0 i In our jes that
jonships with their stakeholders are more likely to meet their own strategic

objectives, while poor relationships may create adverse impacts that exposea company t legal,
mgulamry operational, and reputational rsks and jeopardize their socil license to operate. We
recognize that exposure to human rights-related risks will vary nd b

Fuman that are material
these practices.

As defined by the United Nations,! human rights are inherent to all human beings and include the
right to lfe, health and well-being, privacy, fair wages, and decent working conditions; freedom from

porate activities.

In a highly interconnected global economy facing challenges such as climate change, demographic
and technological shifts, and grow

3 -
1
o
&

are inherent in d monitor human right basis. s
minority investors, we must rely on pubic information and can't be aware o every issue.Whie we alignment
. and t, we lack authority to

nies. in ices. Rather, the
anaging human ights fsues and i business practices e with boards and managamens nt of
et thatregiate 4

any

of the topics that

we discuss with

companies and

aspects of these
eight

Goals (SDGs).
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ANA Group Policy on Human Rights

At the ANA Group, we understand that we must respect the human rights of all persons affected by our
business activities, and we will make every effortto safeguard their dignity and to show them respect.

1. Stance
‘The ANA Group hereby establishes a Human Rights Policy (‘the Policy’) based on the International Bil
of Rights (the Universal Deciaration of Human Rights and the two Intemational Covenants), the
Intemational Labor Organization Declaration on Fundamental Principles and ngh!s at Work, the Ten
Principles of the United pact, and the United

and Human Rights, and wil promole sforts for the respect of human rght. The Poliy alo artulas
ANA' commitment to respect human rights in accordance with ANA's Mission Statement, Management
Vision, and Code of Conduct (ANA's Way).

2. Scope of Application
The Policy will apply to all offcers and employees of the ANA Group (all staff including executives,
permanent staff and contract staff). The ANA Group will also continuously encourage its business
partners and suppliers not only to support the Policy but also to adopt a similar policy, and will cooperate.
with its business partners and suppliers in promoting respect for human rights.

3. Responsibility to Respect Human Rights.

‘The ANA Group will ulfi its responsibilty
human rights, and

our business activities may have on human rights. In the event our business partners or suppliers have.

a adverse impact on human rights, we will use our influence to encourage them to take appropriate

measures. The ANA Group will name one person responsible (Chief CSR Promotion Officer) for

‘overseeing implementation of, and monitoring adherence to, this Policy.

by ensuring that s by ctivt

4. Compliance with Applicable Laws and Regulations
‘The ANA Group will comply with the laws and regulations of all countries where it conducts its business
activities. It wil also respect intemational human rights standards to the maximum extent possible, and
actively promote these standards,

5. Training and Education
The ANA Group will provide appropriate training and education for its executives and employees.

respect

Rights
The Coca-Cola Company \gaysss
Human Rights Policy mmuw

Respect for Human Rights
Respect for human rights is a fundamental value of The Coca-Cola Company.

We strive to respect and promote human rights in accordance with the UN Guiding Principles
on Business and Human Rights in our relationships with our employees, suppliers and
independent bottlers. Our aim is to help increase the enjoyment of human rights within

the communities in which we operate.

This Policy is guided by international human rights principles encompassed by the Universal
Declaration of Human Rights, including those contained within the International Bill of Rights
and the International Labor Organization’s 1998 Declaration on Fundamental Principles and
Rights at Work.

This policy applies to The Coca-Cola Company, the entities that we own, the entities in which
we hold a majority interest and the facilities that we manage. The Company also expects
independent bottlers and suppliers to uphold these principles and urges them to adopt similar
policies within their own businesses.

We use due diligence as a means to identify and prevent human rights risks to people in our
business and value chain. Where we have identified adverse human rights impacts resulting
from or caused by our business activities, we are committed to provide for or cooperate in,
their fair and equitable remediation. We seek to promote access to remediation where we are
linked to or involved in those adverse impacts through our relationships with third parties.

The Human Rights Policy is overseen by The Goca-Cola Company’s Board of Directors,
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Our Commitment

Cargillis committed to treating peopl ignity inthe din

‘where we do business. Wi te and respect human rights inthe

Human Rights and the als. We are a participant in

Compact. We take guidance from the UN Guiding Principles on Business and Human Rights and the
International Labour Organisation Fundamentl Principles and Rights at Work. These frameworks call on

Page

ustoengage ? tion to y ified in ol
supply chains and extended communities.

Cargi's purpose i to nourishthe world n a saf,responsible and sustainable way. We aspire to be the

most products and fo0d, industrial and financial
Asa result of and industries , we aim to
operationalize this Commitment in three key areas: at work, in our supply chains, and in our extended

communities.

“This Commitment
Material impacts are further outlined and

promotion of an eqitble sae and supportive workplace
Cargill's peopl We provids bl i place. We
value i global team, enabling ipport Cargil's goals to achieve
their own individual potential.

Our Code of Conduct serves as the foundation for the behaviors expected from all our employees. Every
employee receives an introduction to Cargill's Code of Conduct and Guiding Principles, which is followed
by regular training to help ensure that employees’ actions align with the Company’s commitments on

safe: A ur is sending every employ; v day. We
il our b that p

of our people. Cargil
ules for the lawful and proper handling of this data.

Equitable: iring ion for our d
meet or exceed all We respect the freedom of association
and employees' right to choose to form or voluntarily join trade unions and collectively bargain. We
have committed to achieving gender parity at the executive level by 2030.

February 2019
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Report (2015)

Guide on How to Develop a Human Rights Policy

Provides instruction on how businesses can develop and implement a
human rights policy within their companies. The second edition of How to
Develop a Human Rights Policy was designed by Human Rights and
Labour Working Group member Ernst & Young - Japan.

Access Resource
] A Guide for Business: How to Develop a Human Rights
Policy (English)

W i

0 A Guide for Business: How to Develop a Human Rights

Resource Author Policy (Spanish)

United Nations Global Compact

' a—/N)L - a7 hOIEHRIR ¢ www.unglobalcompact.org/library/22
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Grievance Reportsand Types

Unit: No. of reports

ypes of Grievance 2017 2018 2019

Work conditions 3,894 4,467 4,015
Work environment 4,403 4,165 2,941
Interpersonal relationships 2,414 2,362 2,910
Health and safety 1,755 1184 1,350
Work change 550 440 456
Organizational change 139 15 7
Harassment 64 63 68
Discrimination 36 18 7
Total 13,255 12,814 11,828
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Table: Examples of salient issues identified by companies using the UNGP Reporting Framework

Company

Sector

Salient human rightsissues identified

Source

ABN AMRO

Ericsson

H&M

Total

Unilever

Finance

ICT

Apparel

Energy

Food and
beverage

» Privacy

> Discrimination

» Labour rights

» Land-related human rights

> Right to privacy
» Freedom of expression
» Labour rights

> Fair living wage

» Health and safety

> Forced labour

> Discrimination and harassment

> Child labour

> Freedom of association and collective

bargaining

» Social security
» Land rights

» Working hours
> Access to water

> Forced labour

> Child labour

» Discrimination

> Just and favourable conditions of

work and safety

» Accesstoland
» Rights to health and an adequate

standard of living

> Risk of misuse of force

» Discrimination

> Fair wages

> Forced labour

> Freedom of association
* Harassment

» Health and safety

» Land rights

> Working hours

Annual (Integrated)
Report 2015 3*

Sustainability and
Corporate Responsi-
bility Report 2015 3

Sustainability Report
2015

Human Rights Brief-
ing Paper, July 2016 %

‘Enhancing Liveli-
hoods, Advancing
Human Rights’.
Human Rights Report
2015 36
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For companies that are just starting to focus on tracking their human rights performance, the following are some

preliminary steps to consider:

Consider whether you have existing processes that can provide information to help you track human
rights performance and identify any human rights risks they do not cover.

N~
Vv

For larger companies, consider what you can best track at the branch level, and what needs to be
captured at the corporate/head office level, and how you could connect the two.

N\ £
\/

Look at GRI and any other relevant sources for some initial indicators that would be workable and
meaningful. Consider how you could test their value with others inside or outside the company.

Identify how you could get genuine feedback from affected stakeholders, and what information or
perspectives would help you interpret the quantitative data you have.
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(ec.europa.eu/anti-trafficking/sites/antitrafficking/files/employment_and_recruitment_agencies.pdf)
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Labor and Human Rights assessment deductions

Core Administrative Total

Violations Violations Non-Compliance Deduc
@) Working Hours -01 -34 04 -39
. as o o
@ Prevention Of Involun b <01 -0.6 0.6 1.2
AR protee -06 - <01 06
7~ nntiDiscrimination - -02 -03 -05
9gP Grevence Mchanism - -03 -0 -04
B ani-Harsssment and Abuse - <04 02 0.2
(ﬁj\ Prevention of Underage Labor - <041 - <01 -01 -02
> e - <01 - <04 S0

Average Total Score:
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Key performance indicators

TRAINING AND SECURITY

2017 2018 2019
Hours of training on human rights (omber) 7805 10653 25845
Inclass 52 164 108
Distance 7753 10489 2573
Attendances in human i ights training courses 2084 1055 44396
Employees trained on human rights 1,360 8512 19,745
Emplogees trained on human rights'* O] 7 91 97
Security personnel trained on human rights'* 308 73 696
Security personnel | (professional ed on human ) 88 % 92
(a)
(b) The o signif ihich can be detected betwes year and the ke diffe
(c) This datas a percentag dvalue, 102018 (96%) e inthe scope
andithe xit of esources already i
Enilaunched a massive human rights campaign between 2016 and 2017, and in 2018 and 2019 the human ri ights program continued with

thematic follow-ups
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Which key principles guide our stakeholder relations?
Our principles for guiding the development of stakeholder relations are:

e Those affected by the adidas Group business have a right to be informed about our
activities, participate in a transparent stakeholder engagement process and be
involved in issues and opportunities that affect them.

e Stakeholders will be provided with timely and accurate information about our
business and we will take into account the needs and concerns of stakeholders when
making decisions on the company’s behalf.

*  We will actively seek stakeholder input and feedback on its business decisions and will
respond to what we learn.

e We will encourage stakeholders to define the manner in which they wish to be
consulted, and will strive to remain flexible and responsive to stakeholder
preferences.

* We identify, assess and address potential risks on stakeholders’ and adidas Group’s
side to ensure a high quality process and outcome of the engagement.

e Those acting on behalf of the adidas Group must be willing to be influenced by
stakeholders and where appropriate, act on the input even if it means making changes
to the company’s business plans.

TTAZ AL DEEEHOT7 S A—FICET S
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(www.adidas-group.com/media/filer_public/37/b2/37b226ab-4f05-
4ebc-bed4-b20cfb41d9d5/2016 stakeholderrelationsguidelines.pdf)
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Quality indicators of good corporate human rights reporting™

1. Governance: Does the reporting explain how the company’s governance structures sup-

port the management of human rights risks?

. Specific processes: Does the reporting go beyond high-level statements of policy and

commitment and discuss specific processes for implementing respect for human rights?

. Specific impacts: Does the reporting refer to specific impacts that occurred within the

reporting period and are iated with the company’s op

Clear examples: Does the reporting provide clear, relevant examples of how the compa-

ny’s policies and processes have influenced practice and outcomes within the reporting

period?

Stakeholder perspectives: Does the reporting explain how the company gains the per-

spective of stakeholders who could be negatively impacted?

Challenges: Does the reporting discuss complex or systemic human rights challenges and

how the company grapples with them?

. Metrics: Does the reporting include specific data, key performance indicators or other

metrics that offer clear and relevant evidence to support the narrative?

8. Forward focus: Does the report include information about the company’s plans for ad-
vancing its efforts to respect human rights?

9. Strategic initiatives: If the reporting references particular initiatives, for example, projects,
third-party assessments or participation in industry or multi-stakeholder organisations,
does it make clear how these initiatives help the company advance its own management
of human rights risks?

10.Improving disclosure: Where this is not the first year of human rights reporting for the
company, does the reporting show improvements in the quality of its disclosure in compar-
ison with previous years, taking into account the indicators set out above?
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or value chain?
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