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 Fore note  
 
As part of UNDP Bangkok Regional Hub Regional Innovation Center`s service offerings to governments, this is 
a capability building package of training modules designed to empower public servants at both the local and 
central government level to be leaders of digital transformation for delivering better public services. 
 
The UNDP is unique in that inclusive digital transformation and public services, built off the ethos of “leave no 
one behind”, is at the core of our work and this is reflected within these learning modules.  
 
The training modules are keeping in mind the political and civil service context of the Asia Pacific region.  
 
Each module consists of a presentation accompanied by a train the trainer guide so that the trainings can be 
further replicated across civil servant with ease.  
 

User guide 
For each session, please open the presentation and the trainer guide. The trainer guide provides the person 
delivering the learning session with the script and time needed for each slide of the material. 
 


