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Corporate Human Rights
Benchmark

CHRBY 7+

Corporate Human
Rights Benchmark

2019 Results

The 2019 Corporate Human Rights Benchmark assesses
200 of the Largest publicty Iraded companios in the worid
on & sel of human rights indicators.

S&P Global ot Capabttos [—— Carners s

FSG SOLUTIONS v FSGSCORES v ASSESSMENTS v EVALUATIONS v  PERFORMANCE v INSIGHTS

The Sustainability Yearbook - 2021 Rankings

FilterbyAmard Catogory ~ ~ Filtoeby Industry

O S Cs [ re— it Care et & Suspts Untea stston
® swowstu Seciona SA Bt bt Span
© swosscus ANAodngs . Acines sapan

Msdndudunanisdiiunuiudniuywew - www.corporatebenchmark.org

srtlrudsBureanndlaud - www.spglobal.com/esg/csa

BlackRock

Our approach to
engagement with

companies on their
humanrights impacts

BlackRock Investment i nd

business p Tong-term value onto

achieve their financial goals. As part of our fiduciary duty, BIS assesses a range of factors.
performance in which we

invest on behalf of our clients.

Our Global Principles underscore our belief that in order to deliver value for shareholders,
companies should also consider their other key stakeholders. In our experience, companies
that build strong relationships with their stakeholders are more likely to meet their own

while poor relationshi a
company to legal, regulatory, operational, and reputational risks and jeopardize their social
license to operate. We recognize that exposure to human rights-related risks will vary by
company and by industry. This is why we ask companies to implement processes to
identify, manage, and prevent rights impac i i
business, and provide robust disclosures on these practices.

As defined by the United Nations,  human rights are inherent to all human beings and
include the right o life, health and well-being, privacy, fair wages, and decent working
conditions; freedom from discrimination, slavery, and torture; and freedom of association.?
Considerations regarding the role of business in uphoiding human rights have been an
important topic for decades, culminating in the

establishment of the UN Guiding Principles on Business and Human Rights (UNGPS)? and the
Organization for Economic Cooperation and Development's (OECD)* global standards for
promoting responsible business conduct. While not legally binding, governments,
corporations,and ather stakeholders increasingly consider them as a basis for managing
human rights issuesrelated to corporate activtes.

< Qi e faife ] 2

UN SDGs
1n a highly y facing as climate change, alianmen
demographic and techndlogical shifts, and growing social Inequality, companies. face

increasing scrutiny regarding how they address human rights issues that may arise from we betieve
their business practices. Weare committed to engaging with companies on how they that there is
manage the human rights i i in their busi i significant
rights practices on a best-efforts basis. As minority Investrs, we must rely on public Intersection
information and can't be aware of every issue. While we engage with companies, and where "";;""
appropriate vote against management, we lack authority to direct companies to address of the topics
weaknesses i thelr business practices. Rather, the responsibilty for managing human thatwe discuss
rights issues ~ and all business practices — lies with boards and management of companies with companies
and the governments that regulate them. Governments and other public policy makersare and aspects of
responsible for implementing and enforcing relevant laws and regulations in their these eisht
respective markets. BIS does not angage with overnments on these Issues. Yet we balieve Sustainable
that, over time, the approach that we and other investors take to evaluating and engaging ovel ey

with companies on their human rights impacts can encourage them to integrate sound
business p benefit
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(Modern Slavery Act 2018) -
legislation.gov.au/Details/C2018A00153

wenwileannguneimemslameteys Sainguanelnal q 9idenis

aneasusausumatiusudunsimun “wihitlunisdesiuasuans”

uArIBNUAAABE LA v TIRAeRYn1SUsEnBUgsAaRaeTY

UL Beridts:

1 Ussadfaaa - nguungdndaeniiilunindissTa (we. 2560)
(Duty of Vigilance Law 2017)
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of the Right to Organize Convention, 1948 (No. 87))
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199917 9509571 A.¢. 1949 (2T 98) (Right to Organise and
Collective Bargaining Convention, 1949 (No. 98))
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ANA Group Policy on Human Rights

AL the ANA Group, we undsrstand that we must raspact te human rights of af parsns sfectsd by our
businass Actutas, and we will Maka avery SHor 10 SATGGUARS thair ANty and 1o Show hem raspect.

1. Stance
e AN Group ey essHSIES  Han g Pl (1 Pl basas on s et
of Rights {ihe Universal Declastion of Human Rights and the two. Intemationsl Covenants), te
Iteratonal LahorOrganizaton Decaalon cn Fundamenss Prncies st Righls a Work. e Tan

o on Busness

i men Rights, and il promate sFects for he raspact of hurman rght. The Poley also ariculales
AN&'s commiment 1o respect human rights in accordance wilh ANA's Missian Siatemnant, Management
Visian, ard Cate af Candict [ANKS Way).

2. Scope of Application

The Poicy wil spy t a oficers and employees of the ANA Group (all staf including executives,
permanant sl ane conliact seall). The ANA Group wil also conlinuously sncourage 18 busiess
partners snd supgiers ot anly La suspor the Paiicy bul siss 1o adepl 8 similes pascy, and wil casperale
with it business pariners and supsliers in promoting respactfor human righls.

3. Respensibility to Raspact Human Rights
e, 1

" s susing
do ol resullin vislalions of human righis,

ur business Btviies may hava an human rghs. IN tha Svant our BUSINGSS FARKAI ar SUPRIT hava
2 30varsa IMPact on human rights, we wil U3 U MNUEAC 10 SHCCATEGE them 10 take ApprapRate.
messures. The AMA Group will name cne person resporsible (Chisf CSR Promalion Officer) for
everseeing implementalion al, ene manitsring sdherans to, this Pelicy.

4. Compliance with Applicable Laws and Regulation:

The ANAGroup wilcomply it th v and emlaions ol couriries whers e s business
actuises. fionsi human et possibie. and
ety ool ese Sanca.

5. Training and Education

respect

The Coca-Cola Company
Human Rights Policy

Respect for Human Rights
Respect for human rignts is a fundamantal value of The Goca-Gola Compan

W strive to respect and promota human rights in accordance with the UN Guiding Principles
©on Business and Human Rights in our relationships with our employees, suppliers and
independant battlers. Our aim is to help increase the enjoyment of human rights within

the communities in which we operate.

This Policy is guided by infermational urman rights principles encompassed by the Universal
Declaration of Human Rights, i d within the Bill of Rights
Labor O tion's an Principles and

Rights at Work.
‘This policy applies to The Goca-Cola Gompany, the antities that wa own, the entities in which
we hold a majority interest and the facilities that we manage. The Company also

Indapendant bothora and cuplier i upheid $1oae principien anel UrGED hem £ arar simiay
pelicies within their own businesses.

We use due diligence as a means to identify and prevent human rights risks o peopls in our
business and valus chain. Whers we have identifisd adverse human rights impacts resulting
from or caused by our business actvities, wa are committed to provide for or cooperate in,

their fair Ve seek to promota where we are
linked to ar involved in thos: through our ips with third parties.

The Human Rights Policy is oversean by The Goca-Gola Gompany's Board of Directors,

incl

Co

~
= Cargill

o Cargill Commitment on Human Rights.
har

Our Commitment
b | cargil digrity and respeet in and in the communites

e
Human Rights and inatle Develzament Goals. icipant in the UN Glabal
Compact on Business and Human
and Rights at Work These
o o workpiaces,

supply chains and estended communities.

W aspire 1o be the

s the agricultural
dustras

: atwork,in piy:
cammunites,
i poicies snd systems.
Maserial imes fined ang sh specific i
able,
Corgl's peapie are ur gresiest assel We provide on equitable s and supportiue workplocs. We
f our ghabal team, 1
these own ineividual patential

Our Cede of Cand ™ g expected fram all loyess. Every.
to Cargill's Cote :

measure of pur success s sending every employee and contractor nome safe every eay. We
activities pratects the healih and safety
and

e for our empl a
ing werkir ions. We respect the

and employess’ We
hiave cammitted 1o achieving gender parity at the eascutive level by 2030.

February 2019
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http://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/human-rights-policy-pdf-english.pdf
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http://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/human-rights-policy-pdf-english.pdf
http://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/human-rights-policy-pdf-english.pdf
https://www.cargill.com/doc/1432136529974/cargill-commitment-on-human-rights.pdf
https://www.cargill.com/doc/1432136529974/cargill-commitment-on-human-rights.pdf
https://www.cargill.com/doc/1432136529974/cargill-commitment-on-human-rights.pdf
https://www.cargill.com/doc/1432136529974/cargill-commitment-on-human-rights.pdf
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Report

How to Develop a
Human Rights Policy

Access Resource
[ A Guide for Business: How to Develop a Human Rights
Policy (English)

Resource Author

United Nations Global Compact

Guide on How to Develop a Human Rights Policy

Provides instruction on how businesses can develop and implement a
human rights policy within their companies. The second edition of How to
Develop a Human Rights Policy was designed by Human Rights and
Labour Working Group member Ernst & Young - Japan.

[ A Guide for Business: How to Develop a Human Rights
Policy (Spanish)
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Joyarfiniuieiuteanadanainiluled www.unglobalcompact.org/library/22

5. Shift, Oxfam and Global Compact Network Netherlands. Doing Business with Respect for Human Rights: A Guidance Tool for Companies (2016). Available at aim-

progress.com/storage/resources/business-respect-human-rights-full.pdf
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CHAPTER 7:

Accesstoremedy

‘Access to remedy Is a prerequisite for
the fullenjoyment of human rights.

“The Coca-Cola Company places great
importance on access to remedy, the third
pilar of the UNGP. When we identify that
we have caused or contributed to adverse
human rights impacts, we are committed to
providing for or cooperating in remediation.
Our mechanisms do not obstruct access to
other remedy procedures.

There are various which

and ensure concerns are appropriately
addressed n a timely manner. For systemic
Issues, suchas human ights risks inked

to mega-sporting events, we collaborate:
with other like-minded organizations and
comparies to prevent, mitigate and remedy.
adverse human rights impacts.

Employees of The Coca-Cola Company.
are encouraged to report grievances
through the EthicsLine, a global web

Individuals, groups and communities
can raise grievances. At the global level,
trade unions and civil society may raise
‘concerns about adverse human rights

impacts through our ongoing dialogue.
At regional level, our Business Units

around the

service. Telephone calls are toll-free,

and the EthicsLine is open 24 hours a
day, seven days a week, with translators
available. In 2016, we had 192 cases related
to workplace rights reported through the
EthicsLine. The main issues/allegations

local communities where they conduct
business. Any serious issue, which cannot
be addressed locally, may be escalated to
the global evel, where a cross-functional
team will examine the issue. In addition, we
undertake regular audits of our Company-
owned facilties, independent botiers and
direct, authorized suppliers. The audits
include confidential interviews with workers
in these organizations. When an audit
identifies non-compliance, a corrective.
action plan is established to have these
Isstues addressed within an agreed-upon
time frame. The corrective action is tracked
and may require a re-audit to determine if
improvement has occurred. Through this
process, 475 facilties were brought into
compliant status in 2016, thereby positively
Impacting the workplaces of more than
135,000 workers,

We also expect our suppllers and bottlers.

« Discrimination (55 cases / 27 percent)

+ Work hours and wages (42 cases/ 23
percent)

+ Retaliation (37 cases / 20 percent)

+ Safe and healthy workplace (33 cases /
17 percent)

+ Aska workplace rights question (11
cases /6 percent)

+ Workplace security (10 cases / 5
percent)

+ Freedom of assoclation (4 cases / 2
percent)

Resoluing abuses can be very complex,
requiring a comprehensive approach that
Includes cooperation with NGOS, local
government, and other organizations.

For example, our Human Rights Policy
2nd SGP strictly prohibit the use of child

Iabor in any of our or our suppliers’

to provide workers with a mechanism to ‘operations. We know, however, that child

‘express grievances without fear of reprisal

Fan: MouiuAvBuyvetureIuiin lan-laan giisidnléi www.coca-
colacompany.com/content/dam/journey/us/en/responsible-business/ better-shared-

iness-landing/human-rights-re -2016-2017-
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6. CONCLUSION

On 24 April 2013, the Rana Plaza building
in Dhaka, Bangladesh collapsed. The
building housed a number of textile ma-
nufacturers, including New Wave Style, a
supplier to the respondent, PWT Group
AJS. The collapse killed 1,138 people and
injured more than 2,000.

On the basis of this event, Clean Clo-
thes Campaign (CCCDK) and Aktive For-
brugere (AF) submitted a complaint to
the NCP asserting that PWT Group had
not carried out due diligence in terms of
ensuring that New Wave Style complied
with its obligation to ensure just and fa-
vourable working conditions, as well as
health and safety at the workplace, see
the OECD Guidelines for Multinational
Enterprises, chapter Il (General Paolicies),
chapter IV (Human Rights) and chapter
V (Employment and Industrial Relations).

The complainant has asserted Lhal
PWT Group acted in viclation of the OECD
Guidelines for Multinational Enterprises
by neglecting to carry out due diligence
to prevent the building collapse.

This complaint is rejected by PWT
Group, with reference to the company's
decision-making and risk systems, which
have regularly assessed the conditions
at New Wave Style and ensured that the
supplier had orderly conditions for its
employees. PWT Group asserts that, in
connection with its inspections of New
Wave Style, no circumstances were

7. RECOMMENDATIONS

The NCP recommends that the respon-
dent, PWT Group, revises its manage-
ment and risk assessment systems in
order to implement processes by which
the company can meet the requirement
of due diligence in relation to its suppli-
ers, in accordance with chapter Il of the
OECD Guidelines.

PWT Group should also ensure that the
company's CSR policy complies with the
OECD Guidelines for Multinational Enter-
prises, particularly with regard to funda-
mental human and labour rights.

PWT Group is recommended to review
its suppliers' self-assessments in con-
junction with an analysis of industry and
country risks and, on this basis, select
which circumstances are to be inspected.
The NCP recommends that PWT Group
report and communicate about these ef-
forts and about the measures carried out
by the supplier to prevent potential risks,
see the OECD Guidelines, chapter Il, pa-
ragraph 10 and chapter IV, paragraph 5
and associated comment no. 45,

The NCP recommends that PWT Group
continues its efforts to systematically in-
corporate the company’s Code of Con-
duct into management and risk systems.

Occurrences such as that at Rana Pla-
za show that companies cannot assume
that inspections of building safety are re-
sponsibly conducted by local authorities,
nor by their own employees without spe-
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Respect for human rights is funda
mental to any successful business.

As our human rights policy states, we
work to integrate this respect across
all operations and relevant activities.
T'o do this, we must both understand
the risks and impacts on human rights
in ourvalue chain and seek ways to
prevent, mitigate and remediate these
risks and impacts.

HUMAN RIGHTS DUE DILIGENCE

Our human rights due dilige an ongoing pro-
cess that monitors the practice of and respect for
human rights throughout H&M group. We conduct
this due diligen stematically during relevant
assessment proce: luding, for example, risk
management proc s, business partner due dili-
gence, stakehold, gag . grievance | il
and all internal training. Each assessment process
contains a clear component that enables us to iden
tify, addre nd report on any risks or impacts that

relate to human rights.
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c) This & 8 (96%) w ope
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