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ESCAP’s work on technology and innovation:

• Policy think tank
• Policy advice to governments
• Platform for inter-governmental cooperation

Focus agendas:

• Inclusive digital, technology and innovation policies for 
the SDGs

• Policy frameworks to promote private sector innovation 
for the SDGs



Presentation 

• Context, challenges and opportunities

• “Digital” policy priorities for an inclusive digital 
economy

• “Non-digital” policy priorities for an inclusive digital 

economy



We are living in 
unprecedented 

times



Accelerated 

digital 
transformation 

has been a 
defining feature 
of the 

pandemic 



However, many 

have been left 
behind during 

this digital 
transformation

The pandemic has also 

revealed a fractured 
economy in dire need of 

innovation



In this context, inclusion must be at the 
heart of government digital 

transformation policies and strategies 



Digital policy priorities for inclusive 
digital economies



“Connected Women” 
digital skills initiative

Free public Wi-Fi and 
hotspots

Digital ID

Core foundations of digital economies and societies

Financial Inclusion 
Strategy

• Digital connectivity
• Digital skills
• Digital ID
• Digital finance
• E-commerce

E-commerce for low-
income areas

China

India

Thailand

Turkiye

Fiji





Non-digital policy priorities for inclusive 
digital economies



Policies to direct the private sector towards inclusive 
and sustainable development

• Social enterprise
• Inclusive business
• Impact investment

Program on Support for 
Private Enterprises in 
Sustainable Business

Social Enterprise Act

Impact Investing Strategy & 
Action Plan

Strategy for Promoting 
Inclusive Business in 

Cambodia (IBeeC Strategy)

Social Enterprise 
Promotion Act

Cambodia

Thailand

Viet 
Nam

Bhutan

FDI Attraction Strategy for 
Investment in Green 

Technology

Bangladesh

RoK





Key Messages

• Digital technology can be a force for inclusion but 

also for increasing inequality.

• We need to nurture and support the next 
generation of tech entrepreneurs and companies 

to think about people alongside profit.

• Government policy on these agendas must be 
strategic and deliberate in supporting those left 

behind.
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