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ANNEX 1 CORE GRIEVANCES AND THEIR SUBDIMENSIONS

. Security

Under security, the listening tool drew in perceptions and discussions on the following subdimensions.

Legitimate force: This includes all components of the Iraqi State’s security apparatus such as the military
(armed forces), the police (general security) and intelligence bodies (general intelligence and military
intelligence).

Militias: The Popular Mobilization Forces (PMF), the largest security organization outside direct
government control, is a key player in Irag’s security landscape. As an umbrella organization with tens
of thousands of fighters and multiple operating militias, the PMF came about in 2014 when the State’s
security apparatus collapsed in the face of encroachment by the Islamic State of Iragq and Syria (ISIS)!
The PMF holds substantial security and political power in Irag and is criticized by many for not operating
under the rule of law, for spreading violence and for substantially increasing the volatility of the security
situation.?

Security sector reform: Security sector reform is a longstanding priority for development in Iraq.®

Perceptions towards ISIS: ISIS has been a major security concern in Iraq in past years and continues to
pose a threat to the Iragi population.*

Violence and crime: Typical security-related concerns include murder, assault, theft, rape and sexual
assault, etc.®

Domestic violence: Domestic abuse, or intimate partner violence, refers to “a pattern of behavior in
any relationship that is used to gain or maintain power and control over an intimate partner.”® It includes
sexual, physical, emotional, psychological and/or economic acts or threats of violence”

Trust: This assessed general trust (or lack thereof) in the security apparatus.

1. Corruption

Corruption is endemic in Irag and its system of governance, posing a hurdle to rights and access to
services, resources and economic opportunities.® In 2020, Iraq ranked 160 out of 180 countries on
Transparency International’s Corruption Perceptions Index.® The following subdimensions of corruption
were included in the listening tool.

Degree of spread/pervasiveness: This subdimension covers perceptions of widespread, pervasive and
endemic corruption.

Link to sectarianism: Irag’s ethnosectarian power-sharing arrangement permeates state institutions
and has contributed to the spread of politically sanctioned corruption along sectarian fault lines®
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Accountability and transparency: Transparency refers to having access to information on rules, plans,
processes and actions of the Government and is “the first step to curbing corruption.”™ Accountability
entails ensuring that public officials are answerable to the public and that checks and balances hold
public officials and administrators accountable A lack of transparency and accountability fuels and
perpetuates corruption.”

Justice system and impunity: According to Human Rights Watch, Irag’s “criminal justice system is
plagued with arbitrariness and opacity,”™ while state officials (including security officers) benefit from
with impunity.”®

Economic cost: Corruption costs are high, limiting state revenues and crowding out private investment.®

1. Services

Grievances about State-provided services are common in Iraq. The research covered the following
subdimensions.

Water and sanitation: Growing water scarcity” and insecurity affect vulnerable segments of the
population, such as internally displaced persons®

Electricity: With fragile electricity infrastructure, the Iraqi population struggles with power shortages that
are especially debilitating during summer months®

Health care: Irag’s public health system is severely damaged and underresourced, and most physicians
and medical professionals opt to leave the country.?°

COVID-19: The pandemic overlapped with this research project. Grievances around COVID-19 include
and go beyond health care.

Cost of services/affordability and access: This refers to high costs and a lack of unaffordability as well
as unequal access.?

Fairness of distribution: This captures unfair and unjust distribution of public services.

IV. Economy

In the past couple of years, volatile oil prices—with oil still at the heart of the Iraqgi economy despite
attempts to move towards diversification—paired with the COVID-19 pandemic yielded a sharp
contraction of 10.4 percent in Irag’s GDP in 2020.22 Unemployment is a major concern. The listening tool
tapped into the following subdimensions.

Unemployment and job security: Unemployment has risen steadily since 2012, affecting 13.74 percent
of the working-age population in 2020. Youth unemployment, among those aged 15-24, reached 24.2
percent before COVID-19.%3

State resources and oil revenues: This subdimension assesses perceptions of the Iraqgi State’s
management (and mismanagement) of its resources, especially oil revenues, which constitute 60
percent of GDP, 99 percent of exports?* and 95 percent of government revenues.?®



THE SOCIAL CONTRACT IN IRAQ THROUGH SOCIAL MEDIA: A TWITTER ANALYSIS — ANNEX COMPENDIUM

Aid: Aid comprises humanitarian aid, which is usually short-term and alleviates short-term problems,
and development aid, which is assistance aimed at accelerating medium to long-term socioeconomic
growth.?® This subdimension captures both types.

Economic justice: Facets of economic justice comprise equal opportunities, equal distribution of
resources, economic inequality and the wealth gap.

Networks of patronage: Networks of patronage reflect clientelism in the distribution of economic
resources, including jobs. This pervasive phenomenon in Iraq is directly tied to corruption and
accountability.?’

Women’s economic participation: According to the Global Gender Gap subindex on women’s economic
participation and opportunity, Irag ranks lowest in the world out of 153 countries.?® Women'’s labour force
participation is 13 per cent, ranking Iraq at 152 out of 153 countries globally.?®

V. Governance

Since the 2003 invasion, Iraq has seen an ongoing, delicate process of State-building. Several
crises in governance culminated in mass protests in October 2019,*° underlining that grievances
around governance are critical to address in a reimagined social contract. The governance-related
subdimensions captured in the listening tool are as follows.

Muhasasa (power-sharing): Muhasasa, or muhasasa taifiyah, reflects the ethnocentric power-sharing
system in place in Irag since 2003. Many Iraqgis see this as driving endemic corruption.

Satisfaction: This subdimension gauges dissatisfaction with governance systems.
Political fragmentation: This captures discussions about political fragmentation and discord.

Identity politics: The power-sharing agreement has emphasized sectarian and ethnic identities as
a “primary organizing principle in Iraqi politics by apportioning political power on the basis of ethno-
sectarian quotas.”? Any content on the role of identity in politics is tagged under this subdimension.

Marginalization and discrimination: Iraq is home to numerous ethnic and sectarian minority groups,
including the Kurdish population, Christians, Yezidis, Baha’is and many more. They face discrimination
and marginalization in the political sphere, which hinders their participation in governance.®

Representation: For this listening tool, representation refers to representative politics. This includes
content around parliamentary elections, Parliament and its members and political representation.

Ethnocentric division: This subdimension reflects divisions and fragmentation on the basis of
ethnocentric divides.

Legitimacy and trust: This subdimension covers perceptions of the lack of legitimacy of representative
bodies and governance structures as well as basic mistrust in government institutions.

Iraqgi Identity: This subdimension taps expressions of a unified Iraqgi identity, one that transcends
ethnocentric divisions. It captures nuances around how users describe the Iraqgi identity and/or where
such references emerge. Listening to content produced by Iragis does not provide a definition of Iraqi
identity but simply documents content that explicitly uses this terminology.
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Table A1: Five core grievances and their subdimensions

Dimensions

Legitimate force
(state security forces:
military, police, etc.

Core
Grievance

Dimensions

Water and sanitation

Core
Grievance

Governance

Dimensions

Muhasasa (power-
sharing)

(Dis)satisfaction

Political
fragmentation

Identity politics

Marginalization and
discrimination

Representation

Ethnocentric division

Ligitimacy and trust

Iraqi identity

Militias (including Electricity
paramilitary
Security sector reform Health care
Security Services
Perceptions toward COVID-19
the Islamic State
Violence and crime Cost of services/
affordability and access
Domestic violence Fairness of distribution
Trust Satisfaction
Degree of spread/ Unemployment and job
pervasiveness security
Link to sectarianism State resources (and oil
revenues)
Accountability and Aid
. transparency
Corruption Economy

Justice system and
impunity

Economic cost

Economic justice

Networks of patronage

Women economic
participation
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ANNEX 2 FUTURE OUTLOOK DICTIONARY IN ARABIC

**Note: The words $lyal Judiuws or Jutiwmsll were used across most searches under future outlook in
conjunction with the terms below.
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Il. Willingness to take action
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ANNEX 3 FUTURE OUTLOOK DICTIONARY IN KURDISH

***Note: The words BLAS/Obuw)sS Sounls or 04l or 9g3lals or 33,44b were used across most searches
under future outlook in conjunction with the terms below.
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ANNEX 4 USE OF TWITTER AND GUIDING FRAMEWORKS ON
DATA PRIVACY, ETHICS AND DATA PROTECTION

UNDP has free access to Twitter data via a legal agreement between UN Global Pulse and Twitter. It is
conditional on respect for data privacy and protection frameworks in designing research methods and
queries. In line with the UN Personal Data Protection and Privacy Principles adopted in 2018,3* which
call for putting proper data protection measures in place to prevent data misuse or mishandling, UN
Global Pulse has developed a two-phase “Risk, Harms and Benefits Assessment Tool.” It acts as a data
privacy, ethics and data protection compliance mechanism to identify and minimize risks and maximize
positive impacts from data innovations.>®

The legal agreement with Twitter offers detailed guidance on ‘what not to do’. For instance, creating a
query that would look just for common words like ‘and’ or ‘or’ to ‘get all the tweets’ would come across
as abusive and could cut off access. Similarly, querying for an individual would fail to respect Twitter
account users’ privacy and undercut the requirement to make sure that no one person is singled out in
public.3®

This current research initially looked into accessing Facebook data, in particular public pages and posts,
but an institutional agreement with Facebook seems farfetched at this stage. Facebook’s Automated
Data Collection Terms ban the “transfer of data collected through Automated Data Collection in
aggregated or bulk form.”¥ Any meaningful analysis of content displayed on public pages relevant to
Irag would only be useful and in line with the data privacy frameworks if aggregated.

Albeit full of merit, big data comes with big challenges. The first pertains to the technical infrastructure
that governs data collection through UN Global Pulse. Although it grants access to the complete Twitter
archive, it does not allow collection of an infinite amount of data. Instead, we collected data over 100
days historically every month, which limited historical data. Each month, while collecting our granted
quota and to benefit from the remaining quota redirected to our project, we optimized data processing
by running two collection jobs in parallel, the maximum number allowed.

The size of the data set grew at a very fast pace. More than 12 million tweets were collected each month.
Challenges surfaced while running data analysis scripts so we performed parallel processing tasks to
efficiently handle the big data given the limited timeframe and high dependency on the research tems
for all remaining data preparation tasks. Any small bugs in the code, which are expected with big data,
translated into delays in research outputs.

Page 12
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ANNEX 5 LIST OF MONTHS AND DATES FOR DATA

COLLECTION
Month Number of days Notes
2021_06 30
2021_04 30
2021_03 31
2021_02 28
2021_01 31
2020_12 31
2020_1 30
2020_10 31
2020_09 30
2020_08 31
2020_07 31
2020_06 30
2020_05 31
2020_04 30
2020_03 31
2020_02 29
2020_01 31
2019_12 31
2019_1 30
2019_10 31
2019_09 30
2019_08 31
2019_07 31
2019_06 30
2019_05 31
2019_03 31
2019_01 31
2018_10 19 From 12 to 31
2018_09 30
2018_07 31
2018_06 30
2018_05 31
2018_04 30
2018_01 21 From 10 to 31
Total 1,015
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