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Guidance for Submitting a Request to the 
Social and Environmental Compliance Unit (SECU) and/or the 
Stakeholder Response Mechanism (SRM) 

Purpose of this form

· If you use this form, please put your answers in bold writing to distinguish text

· The use of this form is recommended, but not required. It can also serve as a guide when drafting a request.

This form is intended to assist in:

(1) Submitting a request when you believe UNDP is not complying with its social or environmental policies or commitments and you are believe you are being harmed as a result.  This request could initiate a ‘compliance review’, which is an independent investigation conducted by the Social and Environmental Compliance Unit (SECU), within UNDP’s Office of Audit and Investigations, to determine if UNDP policies or commitments have been violated and to identify measures to address these violations.  SECU would interact with you during the compliance review to determine the facts of the situation. You would be kept informed about the results of the compliance review.

and/or 

(2) Submitting a request for UNDP “Stakeholder Response” when you believe a UNDP project is having or may have an adverse social or environmental impact on you and you would like to initiate a process that brings together affected communities and other stakeholders (e.g., government representatives, UNDP, etc.) to jointly address your concerns.  This Stakeholder Response process would be led by the UNDP Country Office or facilitated through UNDP headquarters.  UNDP staff would communicate and interact with you as part of the response, both for fact-finding and for developing solutions. Other project stakeholders may also be involved if needed. 

Please note that if you have not already made an effort to resolve your concern by communicating directly with the government representatives and UNDP staff responsible for this project , you should do so before making a request to UNDP’s Stakeholder Response Mechanism. 

Confidentiality
If you choose the Compliance Review process, you may keep your identity confidential (known only to the Compliance Review team).


If you choose the Stakeholder Response Mechanism, you can choose to keep your identity confidential during the initial eligibility screening and assessment of your case.  If your request is eligible and the assessment indicates that a response is appropriate, UNDP staff will discuss the proposed response with you, and will also discuss whether and how to maintain confidentiality of your identity.  

Guidance
When submitting a request please provide as much information as possible.  If you accidentally email an incomplete form, or have additional information you would like to provide, simply send a follow-up email explaining any changes.

Information about You 

Are you…

1. A person affected by a UNDP-supported project? 

Mark “X” next to the answer that applies to you:  


Yes: 

No:

2. An authorized representative of an affected person or group?

Mark “X” next to the answer that applies to you:  


Yes: 

No:

If you are an authorized representative, please provide the names of all the people whom you are representing, and documentation of their authorization for you to act on their behalf, by attaching one or more files to this form.

3. First name:

4. Last name:

5. Any other identifying information:

6. Mailing address: 
7. Email address:

8. Telephone Number (with country code):

9. Your address/location: 

10. Nearest city or town: 

11. Any additional instructions on how to contact you: 
12. Country: 

What you are seeking from UNDP: Compliance Review and/or Stakeholder Response
You have four options:

· Submit a request for a Compliance Review;
· Submit a request for a Stakeholder Response;

· Submit a request for both a Compliance Review and a Stakeholder Response;

· State that you are unsure whether you would like Compliance Review or Stakeholder Response and that you desire both entities to review your case.

13. Are you concerned that UNDP’s failure to meet a UNDP social and/or environmental policy or commitment is harming, or could harm, you or your community?  Mark “X” next to the answer that applies to you:  
Yes: 

No:

14. Would you like your name(s) to remain confidential throughout the Compliance Review process? 

Mark “X” next to the answer that applies to you:  
Yes: 

No:

If confidentiality is requested, please state why: 

15. Would you like to be consulted before SRM/SECU shares the information you’ve provided publicly on the SRM/SECU Case Registry?
Mark “X” next to the answer that applies to you:  
Yes: 

No:
16. Would you like to work with other stakeholders, e.g., the government, UNDP, etc. to jointly resolve a concern about social or environmental impacts or risks you believe you are experiencing because of a UNDP project? 

Mark “X” next to the answer that applies to you:  
Yes: 

No:

17. Would you like your name(s) to remain confidential during the initial assessment of your request for a response? 

Mark “X” next to the answer that applies to you:  
Yes: 

No:

If confidentiality is requested, please state why:

18. Requests for Stakeholder Response will be handled through UNDP Country Offices unless you indicate that you would like your request to be handled through UNDP Headquarters.  Would you like UNDP Headquarters to handle your request?

Mark “X” next to the answer that applies to you:  
Yes: 

No:

If you have indicated yes, please indicate why your request should be handled through UNDP Headquarters:
19. Are you seeking both Compliance Review and Stakeholder Response?  

Mark “X” next to the answer that applies to you:  
Yes: 

No:

20. Are you unsure whether you would like to request a Compliance Review or a Stakeholder Response? Mark “X” next to the answer that applies to you:  
Yes: 

No:

Information about the UNDP Project you are concerned about, and the nature of your concern:

21. Which UNDP-supported project are you concerned about? (if known):

22. Project name (if known):

23. Please provide a short description of your concerns about the project.  If you have concerns about UNDP’s failure to comply with its social or environmental policies and commitments, and can identify these policies and commitments, please do (not required).  Please describe, as well, the types of environmental and social impacts that may occur, or have occurred, as a result.  If more space is required, please attach any documents. You may write in any language you choose:

24. Have you discussed your concerns with the government representatives and UNDP staff responsible for this project? Non-governmental organizations?

Mark “X” next to the answer that applies to you:  
Yes: 

No:

If you answered yes, please provide the name(s) of those you have discussed your concerns with 

Name of Officials You have Already Contacted Regarding this Issue:

	First Name
	Last Name
	Title/Affiliation
	Estimated Date of Contact
	Response from the Individual

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


25. Are there other individuals or groups that are adversely affected by the project? 

Mark “X” next to the answer that applies to you:  
Yes: 

No:

26. Please provide the names and/or description of other individuals or groups that support the request:

	First Name
	Last Name
	Title/Affiliation
	Contact Information

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please attach to your email any documents you wish to send to SECU and/or the SRM. If all of your attachments do not fit in one email, please feel free to send multiple emails.
Submission and Support

To submit your request, or if you need assistance please email: project.concerns@undp.org

We are not able to receive phone calls at this time and apologize for the inconvenience.
For more information, please visit www.undp.org/secu-srm 

