HO 2.6G Ethics Protection


Annex 1

Some Dos and Don’ts with respect to Assessment 
(Based on a UNICEF paper titled ‘Some guiding principles and principles of ethics’)
DO

· ask the community (in particular women and youth groups) to identify potential areas or issues needing immediate attention;

· explain the objectives and purpose of the assessment (what it can achieve and what it cannot) to the community, community leaders or professionals to ensure their cooperation;

· be aware of the range of interviewees who can provide a representative range of perspectives: seek to obtain responses from different sources to respond to each question whenever possible;
· explain the nature and objectives of the assessment to the child’s parents or adult guardian when seeking the participation of a child, and secure verbal permission to speak with the child;

· explain the project to the child in a way he/she will understand;

· Obtain consent from all adult participants in any activity and inform them they can refuse to take part in the assessment without negative consequences;

· remain aware of the risks individuals may face by talking to outsiders when doing interviews;

· provide a confidential physical space in case of a one to one interview on sensitive issues;

· be aware of the background of all interpreters and all others who accompany the assessment team;

· ensure that women interviewers are available to interview other women;
· protect the safety and security of respondents and assessment team members;

· remain ready to protect any individual if the team receives information of incidents likely to cause significant harm;

· actively seek to talk to groups that you feel are marginalized, in particular women, children, the elderly, persons with disabilities, persons belonging to minority groups, persons belonging to different religious groups, unless you consider that this would expose them or yourself to increased risk;

· respect the dignity and self worth of individual, in particular women and children, at all times.

DO NOT

· make promises if you are not sure you can keep them;

· probe for information when it appears that a person would rather not give an answer;

· ask intrusive questions; be aware of what is considered intrusive in the cultural context;

· take pictures or video of individuals without their informed consent;

· record names and reveal identities of interviewees; 

· talk to other participants about a specific interview. To do so shows that confidentiality is not being respected;

· ask questions to individuals, in particular related to protection, in front of armed personnel, security personnel and officials;

·   Ethical considerations in undertaking participatory assessment

The rights, dignity, and well-being of IDPs and hosting communities must be safeguarded during the participatory assessment. One challenge in conducting a participatory assessment is identifying ways of establishing regular contact with IDPs and hosting communities particularly where IDPs have ’merged’ with the rest population. 

Singling out IDPs could lead to tensions with the rest of the community, particularly if IDPs are perceived as receiving preferential treatment. In other cases, participatory assessments with IDPs may expose them to heightened security risk. In these cases, it may be advisable to held first joint group discussions including both displaced and non-displaced, and speak to IDPs only in a second stage. 

Other methods to limit the risks may include working through existing community structures, such as health facilities, religious, youth and/or community-based groups and NGOs. 

Thus, when undertaking a participatory assessment, participants:

· Should be aware of any potential risks or inconveniences associated with participation in the assessment (e.g. time away from family or job, reminders of traumatic experiences);

· Must be told the objectives and purpose and process of the assessment and be informed of its limitations, so that false expectations are not raised; They should be informed, however of the potential benefits arising from the assessment, including improving certain conditions for other IDPs. 

· Should know that they will not receive any direct financial or other personal gain from participating;

· Do not have to participate in the assessment or to answer specific questions if they prefer not to; should not be prompted to give personal information in public which embarrasses them, makes them feel uncomfortable or revive traumatic experiences; 

· Should not be asked questions, in particular related to protection, in front of armed personnel, security personnel and officials;

· Must be reassured that the confidentiality of information sources will be respected. This means that names and identities of participants will not be disclosed. This may be particularly challenging when authorities participate to the process. Internally displaced persons must not be exposed to protection risks because of their participation (e.g. victims/survivors of sexual or gender-based violence (GBV) becoming known to the community, boys recruited by armed elements being subjected to reprisals for discussing their difficulties).  

· Should not be photographed or recorded without their informed consent;

· Must be permitted to express themselves freely without interruption and without having the information they provide “challenged” negatively (e.g. questioning lack of initiative or credibility) 

· Should be given the names of contact staff or partners with whom they can follow up in case they have personal questions or concerns; 

· Must be kept informed of how the information they provide is being used and of any follow-up actions taken; representative individuals of the different groups should be identified to ensure that the community remains involved in the process throughout.

Source:  DRAFT IDP Handbook (HCR/PCWG)

